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A general overview of EST's billin and collection operations 
anoears on WP 4-2. BST does not ijlentifv the total exnenses 
iycurred or total investment used in the-billlng and cLllection 1 
operation. Identifiable ex nses incurred in tfie billin and 
collection operation are exEbited on UP 4-3. 
IXC's and rovenuas and ernonma. Kr-  afflliatmd comaanirs 

Revenues f r o m  
r------ ~_._ ~ ~ _ _ _ ~ ~ ~ ~ ~  ~..- ~~~. ~ -..~ ~~~ 

associated with the provision of billing and collection services 
are documented on UP 4-4. 
billing and Collection costs are not identifiable by separate 
product or service. 
It was determined on WP 4-6 that the re lated operations had not 
gurchased any services from affillatee 8",r use in providing 

WP 4-5 documents BST's explanation why 

illing and colleotion services. 

The auditor reviewed the PCC order in docket 86-111, CPR Part 
32.27 and Part 64.901. 

BST's Cost Allocation Manual (CM) procedures for allocatin 
billing and collection cost were reviewed and are documentea in 
the memo on UP 4-7. As discussed in the lnemo on WP 4-7 a 
finding will be taken in this area. 

The 1992 CLL audit work apers were reviewed. No problem areas 
were identified except for  the calculation of the nonregulated 
ratio which is a plied to Account 6623, Cost Pool 03, as 
discussed on WP 4-7 - 4-11. 
BST's internal audita relating to billing and collection for 1992 
were reviewed. No problem areaa were noted. 

WP 4-12 shows the breakdown of regulated and nonregulated 
expenses in Account 6623, Cost Pool 03 for 1992 by state. CAN 
procedures were teated using Florida data on WP 4-13. 
Discrepancies were noted in the Septelnber and December 
allocations. An explanatlon of these discrepancies appears on WP 
4-13a. Both discrepancies were caused by corrections of errors 
and it appears that the corrections were made properly. 

Costa billed to affiliates are discussed on UP 1-14. 
bill BellSouth Communications S stems BCS) for 1992 services 

will be taken regarding the ABBS billing to BCS. 

BST's billing and collection tariffs were obtained from the 
Company and reviewed. 

BST did not 

until August 1993. The BCS ABBX bill I 8 on WP 4-15. A finding 

The rates charged to BCS for billin 
compared to tariffed rates char ed for a bill line 
Memo Call on UP 4-16. BST bills its affiliates fufly 
distxbuted cost for the billing and collection services it 
!he estimated bill lines prized f o r  BCS to determine ff the 
amount char ed wae reasonable. 
rate than tje tariffed MemoryCall rate per bill line rinted 
assuming that the company's estimate of bill lines prfnted was 
accurate. 

and collection services were 
einted for 

rovides for them. The llemo Call tariffed rate was a lied to 
BST charged BCS a slightly higher 

It vas determined Chat no lndependent suppllar provlded billlng 
and collection services to BST's affiliates or nonregulated 
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operations similar to those services which BST nrovides to its 

BST is not aware of any allocations or amaignnent of billing and 
collection costa made outside the CAW process. See wp 4-17. 

BST's response to data request 4-007 indicates that the 
reorganization of BST had no effect on the billing and collection 
system. See WP 4-18. 

As 1 4  

Audit step 15 could not bo performed since the Company does not 
track investment by individual product or service. 
New Billin Ventures tho Corn an 
discusmed !n the memo on WP 4-13. 

- 

offers or plans to offer are - 
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EST 
BILLING AND COLLECTION 
GENERhL OVERVIEW 

Mr. Jim Byrd of the Comptrollers Department of BST provided an 
overview of the Billing and Collection process on 3/11/93. 
three main accounts which include Billing and Collection COBt.8 
are i 

6124 - General Purpoee Computer Expense 
6623 - Customer Services 
6724 - Information management 

The 

In addition to the accounts listed above some other accountrmay 
include indirect Billing and Collection costs as demonstrated by 
examining an A B S  bill. Account 6623 coet pool 03 contains the 
largest portion of Billing and Collection expense and is the only 
account with identifiable Billing and Collection expense. Mr. 
Byrd stated that there is no Billing and Collection cost pool in 
accounts 6124 or 6721 and that EST does not identify Billing and 
Collection coat in these accounts since they aro not required to 
track expense by service and since the Company has no internal 
need for this information. 

Mr. Byrd also explained the process of separating expensee 
between regulated and nonregulated operation.. 
its total journal and using the Authority Based Billing Syetea 
(ABBS) bills affiliate.. After AEES the net journal is separated 
into regulated expense and nonregulated expense by the Coot 
Separation System (CSS). The bllling and collection cost p w l  
(03) of account 6623 is separated based upon bill linea printed. 

Mr. Byrd stated that the Company does not identify the total 
expenses incurred and investment used in the Billing and 
Collection operatione of BST. 
could be quantified would be by a special study using allocation 
assumptions. 

Billing and collection mounte from the interstate jurisdiction 
are from providing servicea to the IXCs and are reported on the 
llP2700. The UP2700 is an unaudited internal management report. 
Revenues are the actual amounts collected from the IXC'e. The' 
total regulated expense is either directly ae8igned to a prcduct 
when poesible and the residual is allocated to the producta. 
Total investment is allocated to the products. 

Ilr. Byrd stated that the Company does not identify the expensee 
incurred and investment used in providing Billing and Colleation 
services to nonregulated operation.. He said the only way these 
amounts could be quantified would bs by a mpecial study uslng 
allocation aaaumptions. Revenue from providing Billing and 
Collection services to nonregulated operations is accounted for 
as an expense reduction. 

EST begins with 

He eaid the only way them amounts 
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Southern Bell Tel. b Tel. Co. 
FPSC Docket No. 920260-TL 
Audit 
Date: 08/16/93 
Item No. 4-010.2 
Page 1 of 1 

Request: Continuation of 4-010 

In the Company’s response to 4-010 you show no billing 
and collection revenue from providing services to 
affiliated companies or from nonregulated operations; 
however, in response to 4-032 you provide billing and 
collection costs from providing services to affiliated 
companies and to nonregulated operations. Please review 
your response to 4-010 and 4-032 and complete the chart 
as originally requested in 4-010 for each EST state for 
1992. Also provide the same chart for 1992 for total 
EST. The related billing and collection cost and 
investment should be included. 

Response: Item No. 4-010 gave revenues for the state uf Florida. 
There were no affiliated company billing and collection 
revenues for Account 5270 in Florida. Attached are 
charts in the format required in Item No. 4-010 by state 
showing billing and collection revenue and expense by 
account from affiliated companies. Please see response 

- to Item No. 4-046 for an explanation of the treatment of 
billing and collection costs for services to nonregulated 
operations. 

. 

Date Provided: August 31, 1993 
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A c c M t  I 

BtC REMYM 
5210 
5264 
5270 

lot81 R m *  

B t C  EXPFWSE 
lq 6121 
K 6423 
I(. 6711 
17 6712 

\P 6721 
\4 6722 
?o 6723 

6726 
22 6725 
13 6726 
34 6728 

YDTE: Yhcre W/A I s  Indicted, the re+csted l n f o m t l m  Is clthcr 
not av*Ilabl* or not awllcable. 
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WOlE: H e r e  Y I A  I1 Irdlcted, the r-sted i n l o r m t l m  I s  clthcr 
not wal lable or not .pp(lc.ble. 
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In terstate  Intrmstatc 

for IXC's for Ixc's Yonregulated 

or Othrr, or Other Af f i l la ted Oprstlmnr Other Other 
A C C M ~  I Carrlcrs Carriers C a v m l e s  of I c l c o s  Interstate Intrastate 

B&C REMUUE 
5210 6 
5264 0 
5210 13.552.k39 l7b2.397) 

._......_.._ ........................................................................ 

........................................................................ 
Total Re"- 13,552.63O (742,397) 6 Y I A  0 0 

~ L C  E X P E Y S ~  
6126 
M23 
671 1 
6712 
6721 
6722 
6723 
6726 
6725 *' 
6726 
672a 

Y O N :  Were 111 I s  l d l c t e d ,  the r v s t e d  I n f o m t l m  I s  elther 
mt available or me yp l lcab le .  

. 



8LC EXPENSE 
612b 
6623 
671 1 
6712 
6721 
A722 
A N  
6726 

6m *. - 
6726 
A728 

l e t a l  E x p m e  N I A  M I A  ' 0 Y I A  

OK l Y M S I W E N 1  Y I A  N f  A N I A  N I A  

c 

WOlE: a c r e  N I A  I s  Indicted, the recpestcd tnfomattm Is elther 
not svatlsble or not w l l c a b l e .  

. 
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HiSSlSSippl - lW2 

lotai Revewe 

BLC EXPENSE 
6124 
6623 
6711 
6112 
6721 
6722 
6773 
6726 
6725 
6726 
6728 

Interstate Intrastate 

for I X C ' S  for I X C ' I  Urnregulated 
or Other. or other Affiliated C p r a t l o n s  Other Other 
Carrlcrs Csrrlers Conpanics of lcicos Interstate Intrastate 

........................................................................ 

*' - c 

MIA MIA MIA 

MOTE: !here M I A  Is I d l c t c d .  the reqJestcd infornutlon I s  either 
not available or me applicable. 

M I A  

. 
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North Cnrol ina . l W 2  

interstate Intrastate 
for IXC's for Ixc's Nonr egul I t ed 
o r  Other. or Other A f f i l l a t r d  Opra t lms  Other Other 

A c c m t  I Carrlerr Carriers Cmpmles of Tclcos Interstate Intrastate 

86C R E V E M  
5240 24 
5264 1 
5270 8,521.754 9,672.8VZ 

....._____._ ........................................................................ 

T o t a l  R t V m r  8 . 5 2 i . n ~  v . 6 n . m  26 M I A  0 0 

8&C EXPENSE 
6121 
6623 
611 1 
6112 
6721 
6722 
6RS 
6724 
6725 

c 

B6C IYMSTMENI 111 111 M I A  N/A 

MOTE: %ere M I A  1 %  f d l c t e d ,  the rquertrd I n f o m t l m  I s  r l t h r r  
mt iral lmblc or not applicmble. 

. 
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South C.roiIm ~ lW2 

Interstate Intrastate 

for I X C ' s  for Ixc's Nmrrgulated 
or Other or  Other Af f l l la ted O p r a t i m s  
Carrlcrs Carrfcrs Ccnp.nies of leicos 

Other Other 
Iterstate lntrasti  

YOlE: Were 111 Is Indicted. the rquested Infornutlon Is clthcr 
mt avaflablc or not applicable. 

. 
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A C C M ~  I 
..._....__.. 
B ~ C  eEwwtz 
5260 
1264 
1270 

1ot.l nevm* 

ILC EXPENSE 
6124 
6623 
6711 
6712 
6721 
6722 
6723 
6724 
6225 
6726 
6728 

c 

23 rot81 Earn. M I A  I/* . 6." MIA 0 0 

ILC IYMSlMYT M I A  M I A  M I A  M I A  

YOIE: marc M I A  I s  I d l c t e d .  the r+qlcsttd l n f o m t l o n  I s  clther 
not w8l lablc or not applicable. 
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NOTE: mere M I A  I s  lndlctcd, the rca*sted Infonrtlm I s  elther 
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Request: 1. 

2. 

3 .  

Response: The 

Southern Bell Tel. 6 Tel. co. 
FPSC Docket No. 920260-TL 
Audit 
Date: 08/16/93 
Item No. 4-046 
Page 1 of 2 

Provide the total fully distributed cost, for 1992 
of providing billing and collection services to the 
nonregulated operations of the Telephone Company. 

Provide the fully distributed cost for 1992 of 
providing billing and collection services to the 
nonregulated operations of the Telephone Company by 
each nonregulated operation. 

Provide the fully distributed cost for 1992 of 
providing billing and collection services to the 
nonregulated operations of the Telephone Company by 
each nonregulated operation by state. 

All supporting documentation used to determine the 
fully distributed cost in. the items listed above 
should be included with your response. 

Cost Separations System allocates costs between 
regulated and nonregulated operations on an account and 
cost pool basis rather than on a product or service 
basis. To the exthnt the costs of a particular product 
or service (i.e. billing and collecting) are segregated 
into separate costs pools, such costs can be identified 
specifically to that product or service. If a separate 
cost pool is not established within each account for a 
particular product or service, the fully distributed 
costs of that product or service cannot be identified. 
With the exception of costs included in Account 6623, 
costs associated with billing and collecting operations 
are not specifically identified in our accounting 
systems. Billing and collecting costs included in 
Account 6623 are identified in a separate cost pool apd 
are allocated between regulated and nonregulated 
operations based on the ratio of bill lines printed. The 
costs associated with nonregulated operations in total 
were provided in response to Item NO. 4-032. These costs 
are not identifiable by separate product or service. The 
other primary costs, billing and collecting costs are 
recorded in Accounts 6124 and 6124, and are commingled 
with other customer service rilated .computer costs. 
Therefore, the amount attributable to billing and 
collections cannot be segregated. All of these customer 

29 
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CAW MEMO 

The only identifiable Billin and Collection e enses are 
accounted for in Account 6629, Cost Pool 0 3 ,  "%ling and 
Collection Operations'. The applicable CAW pa e appears on WP 
4-8. The basis for apportionment to regulatedTnonre lated is 
anal sin of bill lines printed. As the response to %a request 
4-048 exhibited on UP 4-9 indicates there have been no CAN 
dhanges to Account 6623, Cost Pool 03 since the inception of the 
CAW. 

One pro osed change in the proceduie for allocating Billing and 
Collection costs was noted upon review of the independent 
auditors work apers. 
memo on WP 4-PO which was pre ared by tze CLL auditors. 
change deals with the calculafion of the ratio used to allocate 
costs from Account 6623, Cost Pool 03 to nonregulated operations. 
The methodology used to allocate costs to nonregulated operations 
is to et the ratio of nonreylated bill lines printed to-total 
bill lfnes printed. Total b 11 lines printed include common 
lines which can be attributed both to regulated and nonregulated 
operations. Common lines include name, address blank lines, 
headers, memos, etc. Uming the current methodolo the cost 
allocated to nonregulated operations would be to E. The 
correct calculation of the percentage nonregulated bill lines 
rinted would be, nonregulated bill lines printed divided by 
!Total bill lines printed less common bill lines printed). 
BST issued a Desi n Chan e Pro 
correct this probyem in ieptexr, 1992. 
the Design Change Proposal with Hr. John Mast of BST on August 
16, 1993. Hr. Hast indicated that the Desi Change Proposal had 
not been implemented. 
matter. 

The proposed chan e is discussed in the 
The 

sal exhibited on WP 4-11 to 
The auditor dincussed 

A finding will be taEn regarding this 
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Southern Bell Tel. & Tsl. co. 
FPSC Docket NO. 920260 
Audit 
Date: 10/28/93 
Item No. 4-051 
Page 1 of 1 

Request: Provide journal entries and an explanation to support the 
anount of expense allocated to nonregulated operations 
for account 6623 cost pool 03 for Florida for the months 
of September and December 1992. 

Response: The amount of expense allocated to nonregulated 
operations for Account 6623 Cost Pool 03 for Florida for 
the months of Seotember and Decetcber. 1992 was derived as 
follows : 

Nonreg bill lines 
Total bill lines 

Nonreg/Total bill lines ratio 

Total expense in cost pool 

Nonreg/Total bill lines ratio 

Allocated nonreg expense 

Adjustments (see NOTE and 

Nonreg amount in cost pool 

attachments) 

c 
December 

l3' 
S eot ember 

1.71331 1.7016% 

x 1  .7133C X 1.70161 

(181.41 71 f145.7711 

$ 

NOTE: The September adjustment was necessary to correct for 
,the impact of erroneous bill lines count in the preceding 
month. The amount of the December adjustment represents the 
amount allocated to nonregulated as a result of a MemoryCall 
tariff, so the adjustment to this cost pool was necessary to 
eliminate a duplicate allocation of nonregulated costs related 
to MemoryCall. See attached. 

The attachment is being sent in the overnight mail on November 
11, 1993. 

Date Provided: November 11, 1993 

36 
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It- NO,  4 -051  
Attachment 

AITACHHEHT L 

r h o  roiiouinq drscribes the calcuirtioni n e e m  t o  correct the 
billed-line errors. 

8 Original 

9 s/n 

BASIC NOHlUSIC 

PLORlDtr 

nc 

.same 

DiLL. 

DICL. 

Basic Inaide Wke (104)  Nit Adjuataentr a I R  ovmr-alloclbd in 
A u g u s t ,  thua subtract: 

31 A w t  Expensot 7540 -03 $ Y .0173898S78 * l a  6623 a 0 3  $ x . o a 7 3 ~ 9 8 s n  - 
HcnoryC.11 (107) NR A d j u s b t :  %ot affected, t hua  no ' . 
adjuatnant. 

37 
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pile Coda 194 0100 

Oatohr 7 .  1992 

Tor B O n n i .  Per.. 

?ram: Roam Haein 

cc: Mik. Rit-tt 
Gordon P a t t u w n  . .  

subjaofr ~ a b h  Zntry  Errors - August ' 

E L I O n O O U I  input d8ta war r a c d v e d  for billed-lLnc oslaulatioho kr 

o v u s t a t a d  BIalc I N i d c  Mire u r p ~ r e  in Accounts 6623 Md 7 ~ 4 0 .  

Would you p l u r .  make the  rollowing anrry to corrwt th. above. 
Attachnmt 1 d n t a i l a  the m~pporting o a l c u l h t i o n .  
Gordon Willfuu a t  (404)  529-6290 it ]mu have any quentiona. 

A w @ t  Whbh YOr. ~ 8 . d  to uQ&tO T - M O T  tab108 in tlorida. Thio 

P l u m  aall 

IF DXB IT 7540 C O O 1  R . 9  $ s 
Ib 
1'1 
1% 

6613 -03 8.0 $ 

W I T  7540 -03 WR 104 
6623 CPO3 NR 104 

. 

38 
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STATX / ACCT. SRC 

AL 

u 

ns 

FL 

CA 

SC 

6 6 1 3 . 0 0 0 0  

6 6 2 3 . 0 0 0 0  

66aJ.c.000 

6623 .oooo 

6623 .0000  

6613.0000 

I4 107 
IS 
16 
24 

0 3  

0 3  1 4  107 
IS 
16 . 1 4  

03 1 4  
15 
16 
2 4  

107 

03 14 107 
15 
I6 
2a 

1 4  
IS 
16 
2 4  

oa 107 - 

0 3  1 4  107 
1s 
16 
2 4  
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IIu( DATE: 08/19/93 
nnLIN6 W T H :  08-93 TIME: 29:52:54 
Is0 cn02 

B a L E O  C W E S  SIRDIARY 
i. 

&uTM -El -Ry1103052 - - - - - - - - - - - -  CWPANY TOTALS -------------- 
CATEODRY RErO(lTE0 CHRfs BENEFIT CHRCS BILLED CHR6S 

01 PAYROLL 4.810.08 
02 S U O I V  0x50 ,. 4,810.08 
03 MOI(E W E R A T I M S  0.00 
14 A W I M  SERVICES 0 .00  
05 CENT. OATA P l o t .  1,202.52 
06 HOTOR VLllICLE 0.00 
07 PLUI(/SPL TQKS 0.00 
08 EN6IIEERXff i  0.00 
09 P L M  LUOR 0.00 
10 CLAW OWI-SWER 0.00 
11 PLANT OVW-OTIEI 0.00 
12 IUTERIAL i o.ao 
13 UE BILLING 0.00 
l k  SIPPLY EWPEMSE 0.00 
15 SALVAEE 0.00 
16 JRI(IIuL TRAMS 0.00 
17 n I s c E L L u i w s  0.W 
20 TOTAL ILMS 1-17) 10,822.68 
24 B E B I T  ADJUST. 12,642.50 
25 UCREOIT -1. 0.90 
26 SALARY UO YAOES 
31 CYENTIVE 
31 PLAmlN6 
32 ACCT. I FINANCE 
33 EXTNL RELATIONS 
U WIWl REYUICES 
35 IwFoMTXOw lQlT 
36 LEGAL 
37 nOCUlENEMT 
S OlH OEM I A W I M  
39 RESERVE0 
40 TOTAL CORP OPER OVH 
41 PMOUISICUIW 
42 NEnmmK rnIM 
43 TESTIW 

45 EIIOINELRIW 
46 TOTAL PL )(O((SPEC OPER OVH 
47 TOTAL ALL S 1 Y W E R I E M S  I L N S  40+46l 
50 RET ow Iwcsnm~ 
51 IWIWE TAX Ow I O 1  
52 P W E R l Y  TAX 
53 owmom EXPEMSE 
54 CAPITAL STOCK I A X  
55 PLANT SPEC. OPER. 
56 TOTAL tLm 50-55) 
60 TOT BILLED c m s  
6 1  SESERVEO 
62 FLOAT CHAISE 
63 AD* TO REP-INLOAD 
64 AOJ TO W H - W o ~ n  
70 TOTAL (LNS 6a-64)  

rL .w  WER m u w .  

45 

1,617.69 
0.00 
0.00 
0.00 

202.21 
0 .00  
0.90 
0.00 
0.00 
0.00 
0 .00  
0.00 
0.00 
0.00 
0.00 ' 

0.90 
0.00 

1,819.90 

6,427.77 
4,810.08 

0.00 
0.00 

1,406.73. 
0.00 
0.ooi 
0 .00  

O.OO1 0.00 
0 .00  
0.00 
0.00 
0.00 
0.00 
0.00 
0 .W 

12.642.58 

5.411.34 
97.78 
35.34 
316.60 
52.11 
279.01 
529.95 
52.59 
19.88 
37.11 

0.00 
1.420.28 

0.00 
0.00 
0.00 
0.00 
0.00 

1,429.28 
560.51 
208.23 
79.86 

1,122.53 
0.00 

1,653.80 
3,624.93 
17,687.79 

0.00 
464.41 
0.00 
0.00 

18,152.20 

0. ad. .. 

FORM: MP-1240 
CYCLE NO: 46 
PASE: 715 

I E A W A R T E R S  

6 ,427.77 
4,810.08 

0 . W  
0.00 

1,404.73 
0.90 
b.b0 
0.00 
0.00 
0.00 
0 . 0 0  
0.00 
0.00 
0.00 
0 .99  
0.09 
9.00 

12.M2.5a 

5,411.34 
97.78 
35.34 
316.69 
52.11 
279.01 
529.95 
52.50 
19.08 
37.11 
0.00 

1,420 .28 
0.00 
0 . 0 0  
0.00 
0.90 
0.00 
0.09 

1,420.28 
560.51 
208.23 
79.86 

1,122.53 
0.00 

1,653.BO 
3. b24.93 
17,687.79 

0.00 
464.41 

0.00 
0.90 

18,152.20 

ALABAMA 

0.00 
0.00 
0.00 
0 . 0 0  
0 . 0 0  
e.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.90 
0.00 
9.00 
0.10 
0.00 

0.09 
0.00 
0.00 
0.90 
0.00 

0.00 
0,oo 
0.00 
0 .00  
0.10 
9 .00  
0.00 
0.09 
0.00 
0.00 
0 . 0 0  

0 .00  

0 .00  
0'. 0 0 
0.00 
0.00 
0.00 
0.00 
0 . 0 0  
0.00 
0.00 
0 . 0 0  
0.00 
0 .00  

0.00 

a.oo 

o . a o  

FLORIDA 

0 .00  
0.00 
0.00 
0 .00  
0 . w  
0.00 
0 .00  
0 .00  
0 .00  
0.00 
O . * O  
9.00 
0.00 
0.00 
0 .90  
0.00 
0.00 
O . # O  

0 .00  
0.00 
0.00 
9.00 
0.00 
0.00 
0 . 0 9  
0.09 
0 .09  
0 .91  
0.00 

0.00 
0.00 
0 . 0 0  
0 .00  
0.00 
0 .00  
0.00 
0.00 
0 . 0 0  
0 .00  
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

a . o o  

GEORGIA 

0.00  
0.00 
0 .00  
0 . 0 0  

0.00 
0.00 
0 .00  
0 .00  
0 .00  
0 . 0 0  
0 . 0 0  
0.00 
0.00 
0 .00  
0.10 
9.00 
0.09 

a.90 

0.00 
0.00 
0.00 
0.09 
0 .90  
0.00 
0.00 
0.00 
0.00 
0 .00  
0 .00  
0 . 0 0  
9 .00  
0.00 
0 .00  
0 .00  
0 .00  
0 .00  
0 . 0 0  
0 .00  
0 .00  
0.00 
0.00 
0 . 0 0  
0 .00  
0 . 0 0  
0.00 
0 .00  
0 . 0 0  
0.00 
0 .00  
0 .00  

KENTUCKY 

0.00 
0.00 
0 . 0 0  
0.00 

0.00 
0.90 
0.00 
0.00 
0.00 
0 .00  
0.00 
0.00 
0.09 
0.00 
0.00 
0.90 

a.aa 

0.00 

0.00 
9.00 
0.00 
0.00 
9.00 

0.00 
0.00 
0.00 
0 . 0 0  
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.09 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0 .00  
0.00 
0.00 
0.00 
0.00 
0 . 0 0  
0.00 

9 . m  

0 . 0 0  



* 
RUI DATE: 08/19/93 
BILL I f f i  m H :  08-93 TIME: 20:52:54 
ISO cnoz 

01 PAYROLL 
02 S U I W I Y  OISB 
03 B L M  WERATIf f lS 
04 AMIN SERVICES 
05 CENT. DATA PROC. 
D 6  MOTOR VEHICLE 
07 PLAnE/sPL T m L S  
08 E)(OINEERIffi 
a9 PLANT LABOR 
IO PLANT OVH-SUPER 
11 PLANT WH-OTHER 
12 IUTERIAL 
13 A M  B I L L I f f i  
14 SUPPLY EXPENSE 
15 SALVASE 
16 JOURNAL TRANS 
17 MISCELLANEM 
20 TOTAL iLm 1-17) 
24 .DEBIT *RLIsT.  
25 CREDIT  ADJUST, 
26 SALARY 110 YAEES 
30 EXECUTIVE 
31 P L H I f f i  
32 ACCT. L FINANCE 
33 EXTNL RELATIWS 
34 IIIw( RESOVWES 
35 INFMOUTION M T  
36 LEEAL 
37 PmCUREMENT 
38 OTH SEN L A W I N  
39 RESERVED 
40 TOTAL COUP OPER ovn 

42 NE- A W I H  
43 TESTIffi 
44 PLANT OPER AWIM. 
45 El(fINEER1llf 

41 rov Is IoL Iz f f i  

4,810.08 
I . 4 ,810 .08  

0.00 
0 . 0 0  

1,202.52 
0.00 
0.00 
0.00 
0.00 
0 .00  
0 .00  
0 .00  
0.00 
0.00 
0 .00  
0.00 
0.00 

10.822.68 
12.M2.56 

0.00 

46 TOTAL PL-&PEC OPER ovn 

51 IKWE TAX o( mx 
53 n w m r  EXPENSE 

47 TOTAL ALL 5 L Y WERllEAOS ( L N S  4 0 t 4 6 )  
50 RET aC INVESTMENT 

52 PROPERTY TAX 

54 CAPITAL STOCK TAX 
55 PLANT SPEC. OPER. 
56 TOTAL I L N S  50-551 
b0 TOT BILLED CmEs 
61 RESERVED 
62 FLOAT CURSE 
63 *DJ TO REP-WOAD 
64 A N  TO OVH-UNLOAD 
70 TOTAL l L N S  60-641 

,- 46 

1,617.69 
0.00 
0 .00  
0 .00  

202.21 
0.00 
0 .00  
0.00 
0.00 
0 .00  
0.00 
0 .00  
0 .00  
0.00 
0.00 
0.00 
0.00 

1.619.90 

I 

6,427.77 
4.810.08 

0.00 
0.00 

1,404.73 , 
0.00 
0.00 ' 
0 . w  

O . O O  0.00 I 
0.00 
0 .00  
0.00 
0.00 
0 .00  
e .00  
0.00 

1 2 , W 2 . 5 0  

5,411.34 
97 .78  
35.34 

316.60 
52 .11  

279.01 
529.95 

52.50 
19 .86  
37 .11  

0.00 
1,420.2e 

0.00 
0.00 
0.00 
0.00 
0.00 

1,420.28 
560.51 
208.23 

79.86 
1,122.53 

0.00 
1,653.80 
3,624.93 

1 7 . U 7 . 7 9  
0.00 

469.41 
0 .00  
0.00 

18,152.20 

0 .00  :* 

0.00 0 .00  
0.00 0.00 
0.00 0.00 
a.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 
e.00 0.00 
0.00 O . @ O  
0.00 0 .00  
0 .00  0.00 
o.o* 0 .00 
0.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 
a.00 0.Ob 
e. 0. 0 .00 

0.00 0.00 
0 . m  0 . m  
0.eo 8 .00  
0.bO O . w  
0 . w  0 .00  
6.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 
0 .00  0.00 
0.00 0.00 
0 . O I  0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 0 .00  
0.00 0 . 0 0  
0.00 0.00 
0.00 0 . 0 0  
0.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 0 .00  
0 .01  0.00 
0.00 0.00 
0.00 0.00 
0 .00  0.00 
0.00 0 .00  
0.00 0.00 

- -BILLED CHAREES ---------- 
M. CAROLINA S. CAROLINA 

0.00 0.00 
0.00 0.00 
0.00 0.00 
0 .00  0 .00  
0.0a 0.00 
0.00 0 .00  
0.00 0 . 0 0  
0 .00  0 . 0 0  
0.00 0 .00  
0 .00  0 .00  
0 .00  0.00 
0.00 0.00 
0 .80  0.00 
0.00 0.00 
0.00 0 . 0 0  
0.00 0 .00  
0 .00  0.00 
0.00 0.e0 

0.00 0 .00  
0 . w  0.00 
0.Ob 0.00 
0.00 0.00 
0.00 0.00 
0.00 0 .00  
0.00 0 .00  
0.00 0 .00  
0.00 0 .00  
0.00 0.00 
0.00 0.00 
0.00 0 .00  
0 . 0 0  0.00 
0.00 0.00 
0 .00  0 .00  
0.00 0 .00  
0 .00  0 . 0 0  
0 . 0 0  0 .00  
0 .00  0 . 0 0  
0.00 0 .00  
0 . 0 0  0 . 0 0  
0 . 0 0  0 .00  
0 . 0 0  0 . 0 0  
0 .00  0 .00  
0.00 0 .00  
0.00 0 . 0 0  
0 .00  0 . 0 0  
0 .00  0 . 0 0  
0.00 0 . 0 0  
0.00 0 .00  
0 . 0 0  0.00 
0.00 0.00 

FORM: t ip-1240 
CYCLE NO: 46 
PASE : 71 6 

TEIUESSEI? 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.01 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0 .00  
0.00 
# . e o  

0 . 0 0  
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0 . 0 0  
0.00 0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0 . 0 0  
0 . 0 0  
0 . 0 0  
0.00 
0.00 
0.00 
0 .00  
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0 . 0 0  
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NEW BILLING VBNTURBS NBV 

The interview was attended by Paul Greene, Kathy Peterson, 
Ferrell Skinner and Gail Barber. 

INTERVIEW WITH KATHY 6 b  ETB SON 9/1/93 

MS. Peterson explained that NBV would be provided to customers 
who desired BST blllin services as well as customers under the 
A37 tariff for enhance3 service providers. ha of 9 f 1 f 9 3  NBV is 
being provided to 1 customer, Innotrac, who provides the caller 
ID box in Tennessee and North Carolina. Trials for this NBV 
began on 8/1/93 and are scheduled to last for s i x  months. Mso, 
one hospital in Florida is negotiating with BST for NBV services. 
NBV services Provided to A37 tariff customer would be considered 
regulated wh le all other NBV services will be considered 
nonregulated. 

Us. Peterson stated that BST would require no additional lant to 
offer NBV. BST will track the 
NBV and allocate the amount associated with nonregulate8 
operations monthly. All expense incurred as a result of 
providing NBV to A37 tariff customers will be regulated and 
expense incurred for providing NBV to other customers will be 
nonregulated. 

of plant actually utifized b 

BST lans to offer NBV in all nine states. Two types of NBV 
servfce will be offered. Outside the envelope billing which will 
be totally separate from the telephone bill and inside the 
envelope billing which will contain a special page in the end 
user's telephone bill. The Company indicated that it would seek 
state PSC approval before otfering inside the envelope billing. 
Telephone servioe will not be effected by nonpayment of any 
inside the envelope billing. 

Long run incremental costing will be used for management purposes 
and the fully distributed cost methodology will be used to 
allocate costs to the nonregulated Service. 
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BI.5 06-lll 
Account 6613 a 0 3  - Ourour Sarvicas 

1J/31/92 

Accouc 6623 includes cha cost of rqzlaced cutour services, 
such u W i a r  access h i l l i q  -tu -s, t o l l  musage 
pmces#ing, local u e u g o  opuacioo., inc.nxsh.ng. cwtcmer 

Fatarexohage carriu d e s  and MILI.pyIac.d cusc01r urv fces  
dimctly reportad to  rw/noarog fuclsth. '  Come p w l  03 of chis 
IC-c r.1at.s t o  th. billing and a11fficimI 0p.ncioo.. 

Tha hasis for rpp0rthnmu.t to mgluormg im .II analpis of b i l l  
l h s  printed. 
via report MP-1109 which is printed uch billing cycle. 
manually a c d a t e  eAch billing period 011 report Rp1313 whish 
b e  OUC the nnnrng b i l l  l h s  (Buic ISW, Non-hasic XSW. and 
Wrycall) to colpuce th. ratio of cuxirag b i l L  lh. to to- 
h i l l  l i n u .  

Th. W-2109 is a m a t  of th. CRls system and is ceated C h r o u g b  
ITAS testing and chrough c b  I\Y.DY. Cams. 
decaihd flUCtu8tiOIl &pis Of C0.C pool 03 OD a lOSlChlY b.i. 
by state. Yo m d  fluetuati- of total dollar* and tha 
@azueg rstio (see wJp m). 
Rt ioe  fmp Cha RR313's OIL a cest hasis and Ecrprred them eo tha 
CSS data dumps to -ata update. 

CEL reviewed the m a w l o g y  wed co soqi lo  tha He-2189 from 
CRIS. We .po*e with La* 'Joinucon ~205-900-6114~, noting chat che 
CWXMt P r o g r U  h C 1 U d . S  'COIOII lh.' Ch. 't0t.d 1bOS.. 
'w lines. ara thou chat can h. a t c r h t e d  to  both reg and 
nonrog. in.. addremi. headers, bllnlr l b s ,  .UOS. acc. Thia 
could dis tor t  tha rag/- ncio am th. true ra t io  8-d ba 

PmPoaal (DCPI m e  is& in Srpcub.r. 1991 (.ffacciw Juurrry, 
1993) t h a t  chmp.m ch. NR-Jll¶ prognm eo &lsco all uidrmss 
1io.s. h.ld.rr md hllnlr 1 i n n . m  frm tho b i l l  1- counc. 
xould leave only rrq and nemreg lku i c u .  in ch. n c i o  
CalSUlaCion. 

CUI Spoke with J i m  Byrd (105-977-31131 eo &e.& Ch. neCe#SiCY 
of a ratroactim adju-c for 199J. pcr a ' s  conversation. 
ch. infomtion to recalculat. th. t o u l  l iM# for 199J 
hasod 011 cha n w  wthod is unavaillble. a exminod the ra t io  

fluccuacion b.cwa.n cha old nrchcd and th. mew mthod Chorefore. 
a recmactive adjuatmsmc &a MC appear rucsmusy. ( L e  w p  1-9 

.eNiCe CMCem, mnOy.na Call b u r u u / S C W t  -S. Nd8, 

This infoxmation is E0qil.d frca c h  QUS wecem 
Tha RMS 

CLL p e r f o d  

cu. ala0 recalculated cha wnreg 

wnreg lines dividd by Donrag plw ng lh.. A LwigYl Quoga(5r. 

TU. 

CEL concvn wlch chis craacmnc. 

in *ffaCC ill 1993 md d.CEmi IUd W.. llOt S i g I l i f i C M C  




