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Box 165wO 
Alramonte Springs. Florida 32716-5wO 
Telephone: 407-8896018 
Far: 407-889-1211 

Alan N. Berg 
Senior Arromey 

May 31, 1994 

Ms. Blanca S. Bayo, Director 
Divisions of Records & Reporting 
Florida Public Service Commission 
101 East Gaines Street 
Tallahassee, Florida 32399-0851 

Re: Docket No.'1 930173-TL, Petition by the residents of Polo 
Park requesting extended area service (EAS) between the 
Haines City exchange and the Orlando, West Kissimmee, 
Lake Buena Vista, Windermere, Reedy Creek, Winter Park, 
Clermont, Winter Garden and St. Cloud exchanges 

Dear Ms. Bayo: 

Enclosed for filing in the above-referenced docket are the 
original and fifteen (15) copies of United Telephone Company 
of Florida's response to Order No. PSC-94-0091-PCO-TL and a 
Request for Specified Confidential Classification. Also 
enclosed are copies of the traffic studies labeled Exhibit B 
with confidential information deleted. 

The parties of record have received this same filing, with the 
exception of Exhibit A information. Exhibit A contains the 
traffic studies with the confidential information. 

A copy of this filing has been provided to all Parties of 
Record. 

Y Enclosures 

cc: Parties of Record 



CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a copy of the United Telephone 
Company of Florida's response to Order No. PSC-94-0091-PCO-TL 
in Docket No. 930173-TL has been served by U. S. Mail this 
31st day of May 1994 to the following parties: 

Angela Green 
Division of Legal Services 
Florida Public Service Commission 
101 East Gaines Street 
Tallahassee, Florida 32399-0865 

Southern Bell Telephone & Telegraph 
c/o Marshall Criser I11 
Suite 400 
150 S. Monroe Street 
Tallahassee, Florida 32301 

Polo Park County Board of Commissioners 
12525 Highway 21 North 
Davenport, Florida 33837 

Thomas R. Parker 
GTE Florida Inc. 
P. 0.a Box 110 
Tampa, Florida 33601-0110 

Vista-United Telecommunications 
P. 0. Box 10180 
Lake Buena Vista, Florida 32830 

United Tele 
of Florida 

Company 

P. 0. Box 165000 
Altamonte Springs, Florida 
32716-5000 
(407) 889-6018 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

I N  RE: P e t i t i o n  by t h e  residents of ) Docket N o .  930173-TL 
Polo Park requesting extended area ) Filed: June 1 4 ,  1993 
service (EAS) between the Haines  C i t y )  
exchange and t h e  O r l a n d o ,  W e s t  Kis- ) 
simnee, Lake B u e n a  V i s t a ,  Windermere,) 
R e e d y  C r e e k ,  Win te r  Park ,  C l e r m o n t ,  ) 
Winter G a r d e n  and S t .  C l o u d  exchanges) 

UNITED TELEPHONE COMPANY OF FLORIDA'S 
REQUEST FOR SPECIFIED CONFIDENTIAL CLASSIFICATION 

United Telephone Company of Florida (United), pursuant to 

the provisions of Florida Public Service Commission (FPSC) 

rule 25-22.006, Florida Administrative Code, requests the 

Prehearing Officer to enter his or her order declaring that 

the information described below is confidential information as 

that term is defined in Rule 25-22.006(1) (a), and as such is 

exempt from Section 119.07, Florida Statutes (1989). In 

support of this Request, United states that: 

1. On March 23, 1993, the Florida Public Service 

Commission issued Order No. PSC-93-0437-PCO-TL in this Docket, 

which requested that United prepare traffic studies on the 

routes under consideration in this Docket. By Order No. PSC- 

93-0984-FOF-TL, issued June 30, 1993, the Commission granted a 

request by the Polo Park residents to delay conducting traffic 

studies until February or March of 1994. 
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On January 26, 1994, the FPSC issued Order No. PSC-94- 

0091-PCO-TL in this docket, which again requested that United 

prepare traffic studies on the routes under consideration in 

this docket. 

All of the routes considered in the traffic studies sub- 

mitted are interLATA routes and the traffic on the routes 

represents confidential business information of AT&T, which is 

the primary carrier of traffic on these routes. 

2. Rule 25-22.006 (4), Florida Administrative Code, 

requires that confidential information be highlighted, and 

identified with the page and line at which the confidential 

material is found, and that the utility correlate the page and 

line identified with the specific justification proffered in 

support of the classification of such material. 

The pages containing the confidential material with the 

confidential material highlighted are attached to the original 

only of this Request as Exhibit "A". One copy of the pages 

containing confidential information with the confidential 

information blocked out are attached to the original only of 

this Request as Exhibit "B". Copies of this Request served on 

parties do not have Exhibit "A" attached and have only one 

copy of Exhibit "E" attached. 

2 



A listing of the pages and lines at which the 

confidential materials are found is attached to this Request 

as Exhibit "C". A listing correlating the pages and lines 

with the specific justification proffered in support of the 

classification of the confidential matter is attached to this 

Request as Exhibit "D". 

3. Because the confidential data consists of traffic 

studies which delineate volumes of traffic, the information 

will remain confidential through the entire course of this 

proceeding and thereafter. 

4. Upon conclusion of this Docket, United requests that 

the information described above be returned to United. 

WHEREFORE, United Telephone Company of Florida requests 

that the Prehearing Officer enter his or her order declaring 

the information described above as falling within the 

specified confidential classification. 

Respectfully submitted, 
r7 

)' ; '' Post Office Box 165000 

United Telephone Company of 

Altamonte Springs, FL 32716-5000 

F1 o r i da 

(407) 889-6018 
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Analysis  Statement 
United Telephone Company of F l o r i d a  

Docket N o .  930173-TL, Order N o .  PSC-94-0091-PCO-TL 

Extended Area Service  (EAS) between the  Haines C i t y  Exchange 
and the  Orlando, West Kissimnee, Lake Buena V i s t a ,  Windermere, 
Reedy Creek, Winter Park, Clelmont, Winter Garden and 

In Re: P e t i t i o n  by the  res idents  of Polo Park request ing 

S t .  Cloud Exchanges 

The calling volumes identified on Schedule I, Exhibit 1, show 
messages per access line per month of .01 to 1.43 for the 
routes studied. The percentage of customers making two or 
more calls per month ranges from a low of 0% to a high of 11%. 
None of the routes have the minimum calling volume levels 
identified in FPSC Rule 25-4.060 (2) (a) of three (3) or more 
M/A/M with fifty percent (50%) of the subscribers making two 
or more calls per month." 

The calling volumes identified on Schedule 11, Exhibit 2, 
(Toll Messages) show a range of messages from a low of .01 to 
1.43 for the routes studied. The percentage of customers 
making one or more calls per month ranges from a low of 0% to 
16%. None of the routes met the community of intrest 
qualification level outlined in Florida Public Service 
Commission Rule 25-4.060 ( 2 )  . Per the rule, "a sufficient 
degree of community of interest between exchanges, sufficient 
to warrant further proceedings, will be considered to exist 
when the combined two-way calling rate over each interexchange 
route under consideration equals or exceeds two (2) messages 
per main and equivalent main station per month (M/A/M) and 
fifty percent (50%) or more of the subscribers in the 
exchanges involved make at least one call per month." 
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Kissimnee, West Kissimnee, Windermere, Reedy Creek, 
Winter Park, Clermont, Winter Garden, St. Cloud 

Exchange Information 

Residential Access Lines Per Square Miles (Land Area) 

Exchange 

Kissimnee 

West Kissimnee 

Windermere 

Reedy Creek 

Winter Park 

Clermont 

Winter Garden 

St. Cloud 

138.6 

53 

15.8 

39.6 

110.1 

170.7 

86.5 

646 

33,889 244.51 

6,138 115.81 

5,037 318.80 

3,499 88.36 

119,518 1,085.54 

7,494 43.90 

12,368 142.98 

14,004 21.68 

KISSIMMEE 

The Kissimmee Exchange is located in the northwestern portion 
of Osceola County, which is one of the fastest growing 
counties in the State of Florida. In 1971, Osceola County had 
25,000 residents. In 1991, there were almost 115,000 
residents. Growth is projected at 25.9 percent through 1994, 
according to a forecast by Fishkind & Associates. 

The Kissimmee area still benefits from agricultural and cattle 
production, however, the major economic driving force in the 
area is tourism with its massive supporting infrastructure of 
amusement areas, hotels, time-share resorts, restaurants, 
shopping areas, and residential housing for workers. 

Disney's "Celebration" project is expected to boost the area's 
economy and growth. The proposed opening date of Celebration 
Center is late 1994 or early 1995. 

Thus far, manufacturing has played a minimal role in the 
economy of the area. Tourism has been the county's sole 
industry, but residents are realizing it is better to 
diversify. Plans for the new Valencia Community College and 
the completion of the John Young Parkway extension are steps 
in the right direction toward luring new industry. 
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WEST KISSIMMEE/REEDY CREEK 

The economic driving force in this area is tourism with its 
massive supporting infrastructure of amusement areas, hotels, 
time share resorts, restaurants, shopping areas, and housing 
for employees of these service related businesses. 

Because this area depends so heavily on tourism, the economic 
climate is the single most important factor on growth in West 
Kissimmee. The decline in growth in 1992 is attributable to 
planned developments being put on hold until the economy and 
financing are once more healthy. There is no interest between 
this area and Polo Park at this time. 

Disney's "Celebration" project will have a great impact on 
West Kissimmee. The Celebration township will be on 4,000 
acres south of West Irlo Bronson Highway. The project will be 
built in three phases over the next 20 years and will 
eventually include more than 8,000 residences, 3 million 
square feet of office space, an environmental center, three 
golf courses, a shopping center, hospital and educational 
center. 

Reedy Creek is very much like that of West Kissimmee. It is 
exremely tourist related and there are many vacationers' 
resort facilities and short term rental units in this area. 
Many of the permanent residents work in the 
entertainment/hospitality fields. There is no community of 
interest between this area and Polo Park at this time. 

An extension of Osceola Parkway (formerly known as Dart 
Boulevard) that will connect U.S. 441 to the Disney resort 
area is planned. This will open up a large amount of 
undeveloped land. It will run from the Florida turnpike near 
Tupperware to World Drive at Walt Disney World. The Parkway 
will cover 12.4 miles and cost $76.6 million. The deal to 
build this road has taken three years and it will become the 
largest public works project in county history. The Parkway 
will become the first public road in Florida built with bonds 
almost entirely backed by private landowners. Fishkind and 
Associates estimates the parkway will trigger 14,000 new 
homes, 10 million square feet of office space, 4.5 million 
square feet of retail and commercial space, and 35,000 
construction jobs. 

The Southern connector extension will add a vital link to the 
Orlando beltway leg stretching from the Bee Line Expressway to 
the tourist corridor. The extension will bring the beltway 
loop farther south and east, into Osceola and onto the 
Celebration site. The Florida Turnpike is financing the 
project . 
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Osceola County officials are working on a funding strategy for 
a $26 million beautification project along Irlo Bronson 
Highway. Hoteliers and business owners are anxious to get the 
project started because of anticipated competition from 
businesses and attractions planned for Osceola Parkway. 
Improvements will be on the 20 mile stretch from Walt Disney 
World to St. Cloud. 

WINDERMERE 

The Windermere Exchange is composed primarily of luxurious 
residential developments surrounding the Butler Chain of 
Lakes. Due to its close proximity to Universal Studios and 
Disney's MGM facilities, it is a prime area for show business 
personnel to live in the Central Florida area. The very high 
income buyer is targeted in Windermere and the developments 
lend themselves to consumers that may require a wider range of 
communication services than the average residential customer. 

The Windermere city limits contain the majority of the 
business activity for the exchange. Business activity within 
this area will remain moderate due to land availability and 
price. The population of the city has only grown 5.3% since 
the last census. In 1980 there were 1,302 people and the 1990 
census shows 1,371. Town officials project a population of no 
more than 1,700 in 2020. 

Two of the more famous housing enterprises are Isleworth and 
the Isle of Osprey. The Isle of Osprey will contain twenty- 
five exclusive luxury homes in a tropical paradise setting 
where privacy reigns. Isleworth will ultimately have 370 
private club community homes. The average price for a lot is 
$230,000 and some of the homes hit the million plus mark. 

After much controversy, approval was granted to start 
construction on the $20 million Mormon tabernacle on Apopka- 
Vineland Road and this project will make a sizable impact on 
property in that area. 

One of the major attractions in the area is the Bay Hill 
Classic, one of golf's most prestigious tournaments in the 
country. This tournament is held in March and attracts 
nationwide television coverage. During this time, the 
requirements for special circuits and additional lines are 
tremendous. This is an annual event and the facilities must 
be maintained year round to facilitate these customer 
requirements. 

The Windermere Exchange will continue the development of 
luxury homes for many years to come. There are a number of 
projects under construction and several more proposed. There 
is very little chance of low to medium cost housing or 
commercial/retail development because of the prohibitive cost 
of land. 
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WINTER PARR 

In the City of Winter Park older homes continue to be either 
partially or completely torn down and new homes that are more 
than twice as large are replacing them. The trend has been 
going on for several years and more and more for sale signs 
are appearing on the remaining homes. Some of the sales are 
necessary because of the tremendous increase in property taxes 
in Winter Park. Several years ago the properties were 
reappraised and the taxes skyrocketed making it difficult to 
impossible for many people to afford to pay them. That 
sparked widespread home sales and buyers are redeveloping the 
property. 

The City of Winter Park has purchased 5 lots on the west side 
of the city where substandard housing was torn down and 
Habitat for Humanity will build new homes. Along the same 
line, Maitland has entered into a program with a developer to 
build a small neighborhood of affordable homes. The project, 
called The Hamlet, will have 54 homes and is located on Monroe 
Avenue. 

The City of Winter Park has a very interesting proposal before 
it from the Charles Hosmer Morse and the Elizabeth Morse 
Genius Foundations. It involves conceptual plans for the 
development of a Morse Museum of American Art on the existing 
Winter Park Golf Course. Also included are plans for the 
development of the "Genius" property on Lake Virginia, Mizell, 
and Berry. A task force has been created to study these plans 
and come to consensus with the foundations. The opportunity 
for the Morse Museum to be located in Winter Park is very 
exciting to the City. The museum houses the famous Tiffany 
Collection and would be a wonderful addition to the deeply 
cultural city. It is expected the decisions will be made 
after a long careful study period. The specifics of some of 
the properties involved are detailed in the Major Projects 
section. 

On U.S. 17-92 the property that housed the old Imperial House 
restaurant that was razed several years ago is in the hands of 
the RTC. The planned hotel and restaurant were never built 
and now looks as though there may be a buyer in the near 
future. The property will never be more affordable than it is 
now with the RTC. 

Walgreen has bought the property where Winn Dixie and Eckerd 
are now at the corner of Lakemont and Aloma Avenues. They 
have no immediate plans to take over the space but the 
shopping center down the street, in the Goldenrod Exchange on 
Aloma Avenue, is preparing space in an expansion for the 
Eckerd store. 

The Farmers Market in downtown Winter Park will undergo a 
face-lift soon. Bond issues recently passed by the voters 
will allow this and the addition to the library. 
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In Maitland, the Jewish Community Center is planning a major 
expansion of the facility. The complex could include new day 
school classrooms, more offices, an extra gym, an infant care 
center and more. By the year 2000 the facility could increase 
in size by 50%. 

CLERMONT 

Clermont is located in the center of the state and in the 
southeastern part of Lake County. The area is made up mostly 
of retirees and service type jobs. Two communities of 
interest exist in Clermont. One is Lake County where all 
county business is conducted, and all children attend school. 
The other is Orlando for those who commute to their work on a 
daily basis. 

Clermont, which has for many years sat in the shadow of Lake 
County's booming "Golden Triangle," is now attracting a lot of 
the attention with new developments already underway plus the 
many new subdivisions that have been approved but are not yet 
active. 

This area over the years has been establishing links with 
Orlando and Orange County. As this area gains more direct 
links to the Orlando/I-4 corridor by way of the East-West 
Expressway Extension and eventually the North-West Beltway, 
more families will be taking up residence in the Clermont and 
Lake County area. 

Lower land cost and the availability of developed lots will 
attract more Orlando area workers. The county will also 
benefit from tighter growth management restrictions in Western 
Orange County. Greater Construction Company, at the present 
time, is the prime developer in the Clermont area with two 
large subdivisions that are very active and a third that will 
soon be underway. Two of the subdivisions are located along 
State Road 50 corridor, and the other is located along the 
U.S. 27 corridor. At buildout there will be about 1673 new 
homes . 
Soon to be underway is the first phase of 400 units that will 
start the beginning of the second largest development in Lake 
County known as Southlake. This development will be located 
north of U.S. 192 on U.S. 27. We have recently received word 
that West Lake will start selling lots again. This project is 
also located in the same area as Southlake. The development 
consists of 2461 units. Also, a new Raceplex that could be as 
large or larger than the Daytona International Raceway and 
could add an additional 2000 jobs to the area will be located 
about 10 miles north of U.S. 192 on U.S. 27. 
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Polo Park would not be considered a community of interest at 
this time. The Park is approximately 20 miles away from 
Clermont with the residents there being all retirees. The only 
interest would be shopping for groceries. However, as early 
as five years away the four corners of U.S. 27 and U.S. 192 
will be a community of its own. 

WINTER GARDEN 

The Winter Garden Main Street program has made great progress 
in the last year. A $10,000 grant was received from the state 
and many downtown businesses are being painted and "spruced" 
up. The downtown district is flourishing-six new businesses 
have filled empty buildings along Plant Street. The program 
manager built a solid organization, and the groundwork has 
been set to make this program a permanent success. 

A new hospital was just completed in this area and additional 
medical facilities will more than likely be available soon. 
This exchange could possibly be of interest to the Polo Park 
retirees for shopping and medical attention. 

There are 2 1  subdivisions under construction or in the 
planning stages in Ocoee, with more than 4,200 single family 
homes and 3,100 multifamily units. The houses range from 
$60,000 in Amber Ridge (which qualifies for Orange County's 
low interest mortgage bond program) to a home in Lake Olympia 
that sold for over $260,000. 

Since home owners can get the same house in the Winter 
Garden/Ocoee area for nearly half of what they would pay in 
Winter Park, the demand in this area continues. 

The first leg of Clark Road opened from Silver Star Road to 
the expressway. Eventually Clark will be a major four-lane 
highway running through the middle of all the new development 
from Clarcona-Ocoee Road on the north to the entrance of the 
expressway on the south. 

The proposed northern leg of the beltway that will someday 
encircle greater Orlando sparked much of the new growth in 
Ocoee. Running from the end of the East-West Expressway to 
Highway 441 west of Apopka, the proposed road sits on the 
western side of Ocoee. While the northern leg of the beltway 
may not be open for ten years, it is still a catalyst for 
continued growth in this area. Plans call for three exits 
feeding into Ocoee. 

The county is continuing to explore ways to straighten Reams 
Road. They plan to eliminate three sharp curves on the road 
since it has been the scene of 17 accidents in the past two 
years. It is scheduled for completion in 1995 but they hope 
to complete it sooner if possible. 
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ST. CLOUD 

The City of St. Cloud was founded as a Civil War Veteran's 
Colony called "Soldiers' Paradise." 

Agriculture and cattle formed the St. Cloud exchange's 
economic roots and dominated commerce for more than a century. 
Since 1971 the tourism industry has helped to rapidly expand 
this area. While agriculture, cattle and tourism continue to 
thrive, in recent years manufacturing and light industry have 
found a home in Osceola County also. 

The majority of the growth is taking place in the northwest 
portion of the exchange. There is an influx of retirees 
looking for quiet, low cost living. This has had a major 
impact on residential and commercial development and a greater 
need for service related businesses. 

The City of St. Cloud is the core of the business district and 
is the second largest city in Osceola County. 

In the eastern portion of the exchange lies the 300,000 acre 
Deseret Ranch owned by the Church of Jesus Christ of Latter 
Day Saints. The ranch is ten times the size of Walt Disney 
World with most of it lying in Osceola County. Area planners 
contend that as Orange County develops southward into Osceola 
County and parts of the Deseret Ranch, the vast untouched 
areas in East Osceola County would be prime land for new 
growth. This would break the local reliance on tourism and 
would expand the county's tax base. Although ranch managers 
have no immediate plans for development, they believe they can 
no longer ignore development headed their way. Long term 
plans for the ranch may include a mix of residential and 
commercial development, with portions of the ranch ideal for 
some sort of light industry. Additionally, the ranch holds an 
agricultural water use permit, that with state approval, could 
allow them to take enough water from the ground to serve 
50,000 residents. 

Kissimmee and Orlando are the only substantial communities of 
interest outside of the St. Cloud serving area. 



United Telephone Company of Florida 
Docket N o .  930173-TL, Order No .  PSC-94-0091-PCO-TL 
P e t i t i o n  by the  res idents  of Polo Park request ing 

Extended Area Service  (EAS) Between the  Haines C i t y  exchange 
and the  Orlando, W e s t  K i s s m e ,  Lake Buena V i s t a ,  Windermere, 

Reedy Creek, Winter Park, C l e m n t ,  Winter Garden and 
S t .  Cloud Exchanges 

Exhibit 1 - 

Exhibit 2 - 

TOLL 

Exhibit 3 - 

Exhibit 4 - 

Exhibit 5 - 

Exhibit 6 - 

Exhibit 7 - 

Exhibit 8 - 

Completed Schedule I as requested in Order No. 
PSC-94-0091-PCO-TL. It depicts the various 
routes studied in order of highest to lowest 
M/A/M and identifies the number/percent of 
customers making two or more calls. 

Completed Schedule I1 as requested in Order No. 
PSC-94-0091-PCO-TL. It depicts the routes 
studied in order of highest to lowest M/A/M and 
identifies the number/percent of customers 
making one or more calls. 

West Kissimmee - Haines City (Excluding 813 
427) traffic study. Includes calculated 
calling rates and a detailed analysis of the 
distribution of calls among subscribers. 

Kissimmee - Haines City (Excluding 813 427) 
traffic study. Includes calculated calling 
rates and a detailed analysis of the 
distribution of calls among subscribers. 

Reedy Creek - Haines City traffic study. 
Includes calculated calling rates and a 
detailed analysis of the distribution of calls 
among subscribers. 

St. Cloud - Haines City traffic study. 
Includes calculated calling rates and a 
detailed analysis of the distribution of calls 
among subscribers. 

Clermont - Haines City traffic study. Includes 
calculated calling rates and a detailed 
analysis of the distribution of calls among 
subscribers. 

Winter Garden - Haines City traffic study. 
Includes calculated calling rates and a 
detailed analysis of the distribution of calls 
among subscribers. 



Exhibit 9 - 

Exhibit 10 - 

Exhibit 11 - 

Exhibit 12 - 

Exhibit 13 - 

Exhibit 14 - 

Exhibit 15 - 

Exhibit 16 - 

Windermere - Haines City traffic study. 
Includes calculated calling rates and a 
detailed analysis of the distribution of calls 
among subscribers. 

St. Cloud - Haines City (813 427 only) traffic 
study. Includes calculated calling rates and a 
detailed analysis of the distribution of calls 
among subscriber subscribers. 

Reedy Creek - Haines City (813 427 Only) 
traffic study. Includes calculated calling 
rates and a detailed analysis of the 
distribution of calls among subscribers. 

Winter Park - Haines City traffic study. 
Includes calculated calling rates and a 
detailed analysis of the distribution of calls 
among subscribers. 

Winter Park - Haines City (813 427 only) 
traffic study. Includes calculated calling 
rates and a detailed analysis of the 
distribution of calls among subscribers. 

Winter Garden - Haines City (813 427 only) 
traffic study. Includes calculated calling 
rates and a detailed analysis of the 
distribution of calls among subscribers. 

Clermont - Haines City (813 427 only) traffic 
study. Includes calculated calling rates and a 
detailed analysis of the distribution of calls 
among subscribers. 

Windermere - Haines City (813 427 only) traffic 
study. Includes calculated calling rates and a 
detailed analysis of the distribution of calls 
among subscribers. 
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Exhibit 17 - Station clasification data showing by class of 
service the number of main and equivalent main 
stations in service for the exchanges studied. 

Exhibit 18 - Haines City map showing the existing EAS 
routes. 

Exhibit 19 - Haines City (427 only) map showing the proposed 
EAS routes with Toll M/A/M and percent of 
subscribers making two or more calls 
identified. 

Exhibit 20 - Entire Haines City Exchange map showing the 
proposed EAS routes with Toll M/A/M and percent 
of subscribers making two or more calls 
identified. 

Exhibit 21 - Interexchange toll rates and the distance 

Exhibit 22 - Foreign Exchange (FX) Analysis. 

Exhibit 23 - Average Revenue Per Message - One-way Route 
Analysis - calls originating from Equal Access 
offices. 

between rate centers. 
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UNITED TELEPHONE COMPANY OF FLORIDA 

DOCKET NO. 9 3 0 1 7 3 - T L ,  ORDER N O .  PSC-94-0091-PCO-TL 

EXHIBIT B 



EXHIBIT 1 

( A )  

PART I 
R W T E S  OVER 3 M/A/M 
FRW: TO: 

PART I 1  
R W T E S  2 . 9 9  TO 2.00 M/A/M 
FRW: TO: 

PART 111 
R W T E S  1.99 TO 1.00 M/A/M 
FRW: TO: 

1. U K I S S I M M E E  H A I N E S  C I T Y  (EXCL. 4 2 7 )  

PART I V  
ROUTES BELOY .99 M / A l \  
FRW: To: 
._____._.____.___._______________ 

2. K I S S I M M E E  H A I N E S  CITY (EXCL. 4 2 7 )  
3 .  REEDY CREEK H A I N E S  CITY 
4 .  CLERMONT H A I N E S  C I T Y  
5. ST C L W D  H A I N E S  C I T Y  

6 .  WINTER GARDEN H A l N E S  C I T Y  
7 .  UINDERMERE H A l N E S  C I T Y  
a. ST CLWD H A I N E S  C I T Y  ( 4 2 7  ONLY) 

9. WINTER PARK H A I N E S  C I T Y  
10. REEDY CREEK H A I N E S  C I T Y  (427 ONLY) 

1 1 .  UINDERMERE H A l N E S  C I T Y  (427 ONLY) 

12. WINTER PARK H A I N E S  C I T Y  (427 ONLY) 
13. CLERMONT H A I N E S  C I T Y  (427 ONLY) 
14. WINTER GARDEN H A I N E S  C I T Y  (L27 ONLY) 

SCHEDULE I 
INTEREXCHANGE T R A F F I C  STUDY 
POLO PARK EAS T R A F F I C  STUDY 

03/01 /94  - 03/31 /94  
I X C  TOLL MESSAGES 

ONE-WAY 

( B )  

ALBT 

( C )  (D )  ( E )  ( F )  (G) 
C U S T W E R S  

M A K I N G  2 OR MORE C A L L I N G  
RATE TOTAL C A L L W H O N T H  

MESSAGES M/A/M C U S T W E R S  NUMBER PERCENT 
____._.._ ____.._ _______._ __._____ --.-.-- 

NOTE: DATA EXCLUDES P U B L I C  C O I N  L I N E S  AND ASSOCIATED MESSAGES 

SYSTEMS B STUDY D E S I G N  
05/12194 MMF 



EXHIBIT 2 

( A )  

PART I 
R W T E S  OVER 2 M/A/M 
FROH: TO: 

PART I 1  
R W T E S  1.99 TO 1.00 M/A/M 
FROH: TO: 
.._......___..._____.-.----...--- 

1 .  W K I S S I M M E E  H A I N E S  C I T Y  (EXCL. 4 2 7 )  

PART I V  
R W T E S  B E L W  .W 
FROH: TO: 

2 .  
3 .  
4 .  
5 .  
6. 
7 .  
8. 
9. 

10. 
1 1 .  
12. 
13. 
14. 

KISSIMMEE 
REEDY CREEK 
CLERMONT 
ST CLOUD 
WINTER GARDEN 
WINDERMERE 
ST C L W D  

WINTER PARK 
REEDY CREEK 
WINDERMERE 
Y INTER PARK 
CLERMONT 
WINTER GARDEN 

H A I N E S  C I T Y  (EXCL. 4 2 7 )  
H A l N E B  C I T Y  

H A I N E S  C I T Y  
H A I N E S  C I T Y  
H A l N E S  C I T Y  
H A I N E S  C I T Y  
H A I N E S  C I T Y  ( 4 2 7  ONLY) 

H A I N E S  C I T Y  
H A I N E S  C I T Y  ( 4 2 7  ONLY) 
H A l N E S  C I T Y  ( 4 2 7  ONLY) 
H A I N E S  C I T Y  ( 4 2 7  ONLY) 
H A I N E S  C I T Y  ( 4 2 7  ONLY) 
H A I N E S  C I T Y  ( 4 2 7  ONLY) 

SCHEDULE I I  
INTEREXCHANGE T R A F F I C  STUDY 
POLO PARK E A 5  T R A F F I C  STUDY 

03/01 /94  - 0 3 / 3 1 / 9 4  
I X C  TOLL  MESSAGES 

TUO-WAY 

** U N I T E D  PORTION ONLY ** 

( E )  ( C )  (D )  ( E )  ( F )  ( G )  
CUSTOHERS 

MAKING 1 OR MORE 

CALLS/MONTH 
C A L L I N G  

RATE TOTAL 
AL&T MESSAGES M/A/M CUSTOHERS NUMBER PERCENT 

_.._...__ ________. _....._ ------..- -...-..- - - - - - - -  

NOTE: DATA EXCLUDES W B L l C  C O I N  L I N E S  AND ASSOCIATED MESSAGES 

SYS & STDY D E S I G N  

05/12 /94  MMF 



DATE: 0 5 / 1 1 / 9 4  

S U H A R Y  TO : HAINES CITY-EXCL 4 1 1  

I I M E :  09:35 
FROM: W KISSIHI IEE 

1. 

1. 

1. 

4. 

5. 

,6. 

17. 

8 .  

9 .  

IO. 

11. 

11. 

13. 

14. 

15. 

UHIILU ~ t ~ i i ’ t i u ~ t  LUMPANY UI ~LUIIIUA 
POINI-TO-POINT STWV 
03/01/9+ I O  0 3 / 3 1 / 9 4  

ACCESS L INES 

CUSTOMERS 8 l L L f D  

W B E R  OF CUSIOMERS ORlG lNAT lNG 1 OR HORf MESSAGfS 

ORIGINATING MfSSAGfS 

MESSAGE MINUTES 

MESSAGE REVENUE 

CUSTOnER USAGE 1 OR MORE MESSAGES I L 3 I L 2 I  

AVERAGE HESSAGES PER ACCESS L I N E  I L 4 / L l  1 

AVERAGf MESSAGES PER CALLING CUSTOMER ( L 4 I L 3 1  

AVERAGE MINUTES PER MESSAGE I L W L 4 I  

AVERAGE REVENUE PER UESSACE l L b / L 4 I  

AVERAGE MESSAGE REVENUE PER ACCESS L I N E  I L b / L l  I 

AVERAGE MESSAGE REVENUE PER CALLING CUSTOMER I l b l L 3 1  

NUMBER OF CUSTOMERS ORIGINAI ING 1 OR MORE MESSAGES 

CUSTOMfR USAGE 2 OR MORE MESSAGES I ~ 1 4 1 1 1  I 

A 

tAI85AUA,UII 

I X C  TOLL 

C 
Tor*L 

IVAtit 
9 

rnis REPORI INCLUOES TOLL TYPES: TOLL 

COIN MESSAGES EXCLUDID 
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OAlt: 0 5 / 1 1 / 9 4  UHITED TELEPHOWE COMPAHV OF FLORIDA 
1 lME:  0 9 : 3 5  POINT-rO-VOIUI  STUDY 

FROM: H K I S S I H H E E  0 3 / 0 1 / 9 4  10 0 3 / 3 1 / 9 4  
TO : M I N E S  C I l Y - F X C L  121 RESIDENCE 

1. 

1. 

1. 

4. 
! 

5. 

b .  

1 .  

8 .  

EAl85AOA/O11 PAGE 
2 

I X C  TOLL 

C 0 E F G n I J I: L TOTAL 
REVENUE 

A 8 
a**. DAY (8-51 NO DISCOUHT**rr trEVEN1HG 1 5 - 1 1 )  DISCOUHTED*. r*WIGHT + HEEKEND DISCOUHrED** TOTAL REVENUE R I H U I E S  CUSIORERS MESSAGES MESSAGES REVENUE MIHUTES W S S A G E S  REVFHIIE H I H U l E S  MESSAGES 

. 

W H  
+3 

0 
m w  

THIS REPORI l N C L W E S  TOLL TYPES: TOLL 

C"," YF<< ICT<  r"CIllnr" 
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DATE: 0 5 / 1 1 / 9 1  
TIME: 09:35 

FROM: M KISSIMMEE 
COMB I NED TO : HAINES CITY-EXCL 1 2 1  

UNITE0 TELEPHONE COMPANY OF FLORIDA 
POINT-TO-POINT STWY 
03/01/91 TO 0 3 / 3 1 / 9 4  

E A I I S A O A / O l l  

I X C  T0I.L 

1. 

1 .  

3. 

I 

5 .  
! 
! 6.  
I 

F G H I J K A B C D E 
.tat DAY 18-51 NO 01SCOUHT*rr* +rEYENING 15-111  DISCOUNTED** **NIGHT + MEEKEND REVENUE DISCOUNTED.* MIMUTES' 

CUSTOMERS TOTAL MESSAGES MESSAGES REVENUE MINUTES MESSAGES REYENUE MINUTES MESSAGES 

T H I S  REPORT I N C L W E S  TOLL TYPES: I O L L  

rn." Y r e r / ( c c <  c"r , lnr" 

PAGE 
8 

L 
TOTAL 

REVENUE 

v m  
D X  
Q X  
(DH 

W 
O H  

H 
0 
m u  

W 



3AlE: 05/11/94 U H l I t U  l t L t Y H O N t  LUHYAHY U t  tLUHlUA 
I l M E :  15:17 POIHT-IO-POINT S T W V  

FROM: KlSSlMBEE 03/01/94 TO 011311'91 
S M A R Y  TO : H A I N f S  Cl rV-EXCL 427  

I .  

1 .  

3. 

4. 

5. 

b .  

7. 

a. 

9. 

10. 

11. 

12. 

13. 

14. 

A 
RCIlOEHCf 

ACCfSS L INES 

CUSlOMERS B l l L E O  

NWBER OF CUSTOMERS ORlC lNATING 1 OR WORE WfSSAGfS 

ORlGlNATlNG WESSAGfS 

HtSSACE MINUTES 

MESSAGf REVENUE 

CUSTOH€R USAGf I OR MORE MESSAGES I L 3 I L 2 1  

AVERAGE MfSSAGfS P t R  ACCESS L l H f  ILI/LlI 

AVfRAG€ MfSSAGfS PCR C A l l l H G  CUSTOMER I L 4 / 1 3 1  

AVERAGE HIHUTES PER MESSAGE I L S / L I I  

AVERAGE REVENUf PER MESSAGf I L b I L I l  

AVERAGE HESSAGE RfVfNUE PfR ACCESS L I N E  I L b l L l l  

AVERAGE MESSAGE RfVEHUE PER CALLING CUSTOMER I L b / 1 3 1  

NUI(8fR OF CUSlOWfRS ORlGlWlTlNC 1 OR WORE WfSSAGlS 

IHIS REPORT IHCLUOES TOLL TYPfS: TOLL 
REVfNUES SHOMH R f F L f C I  HESSAGES R A l f O  AT FULL TOLL RATES 

COIN HfSSAGfS EXCLUDED 

n 

CI 
c 



DATE: 0 5 / 1 1 1 9 k  
T I M E :  15:Zl 

RESIDENCE To : HAINES CITY-EXCL 6 1 1  
FROM: KISSIMMEE 

U n l l r D  TELIPHONI  COHPANY OF FLORIDb 
r o i n i - i o - P o I m r  STUDY 
03/01/9k T O  0 3 / 3 1 / 9 6  

fA185AOAIOl7  

I X C  TOl~L 

F G H i .I K 

REVENUE MINUTES HESSAGLS REVENUE MtnurEs CUSIOHERS 

A 8 C n E 
e.** DAY 18-51 NO DISCOUNT***. * * [ V E N I N 6  I S - l l I  I)ISCOUNTED+* **NIGHT t HEEKEND DISCOUNIFD*I TOTAL 

MESSAGES MESSAGES RfVfNUE H I N U I E S  HESSAGES 

PAGE 
i 

1 
TOTAL 

REVENUE 

1. 
1.  
3. 
4 .  
5 .  
6 .  
1 .  
8 .  
9 .  

10. 
11. 
12. 
13. 
14. 
15 .  
16. 
17. 
18. 
19. 
20. 
21. 
22. 
1 3 .  
24. 
15 .  
16 .  
2 7 .  
211. 
29 .  
30. 
31. 
31.  
33. 
3 1 .  
35. 
36. 
31. 
38 .  
3 9 .  
40. 
41. 
1 2 .  
1 3 .  
11. 
1 5 .  
ab.  
4 7 .  
48. 
4 9 .  
5 0 .  
5 1 .  
5 2 .  
53.  
5 4 .  
55. 
5 6 .  
51.  
58.  
59.  
60.  

THIS REPORT I I I C L W E S  TOLL TYPES: TOLL 
EYEWUES SHOHII REFLECT MESSAGES RATED A I  FULL TOLL RATES. 

Cn," Y I < < I P r <  rW-,,nrn 

a m  
[ u x  
a x  
( D C I  

W 
N U  

Y 
0 
t l I 6  

P 
0 



" M I I U I  I 1 L L I I I " I < t  L U H I X l l l  "I IL"I,,",l J 4 l t .  U 5 I 1 1 1 1 $  

11HI: I 5 : l l  POINT-TO-POINT STWV 
FRW: UISSIMWEE 03/01/94 TO 03/31/94 

~ESIDEWCE TO : HAINIS C I W - E X C L  411 

VAGt 
1 

tAII>AUA/VII 

I X C  I O L L  

F G n I J K L A 8 c 0 E 
TOTAL **.e QAY 18-51 NO DISCOUNT**** * * fVENlNC 15-111 D I S C W N I E O * *  **NIGHT + HEEKEND DISCOUNlED+t TOTAL 

REVENUE HINUTES CUSIOHERS REVfNUf MESSAGES MESSAGES R f V f N U f  H l N U l E S  HESSACES REVENUE H I N U I E S  HESSAGfS 

1. 
1. 
3. 
4 .  
5. 
b. 
7. 

8 .  

9 .  

H I S  REPORT INCLUDES IOLL 1 Y P E S :  TOLI. 
IEVENUES SHDHH REFLECI HESSAGES R A I I D  A T  FULL IOLL R A l f S  

:OIW HISSAGES EXCLUIED 

. 



I A N :  05111194 
I l M E :  15:21 

IESIDENCE TO : M I N E S  CITY-EXCL 421 
man: KSSH K I S S I w E E  

U N I T E 0  TELEPHONE COMPANY OF FLORIDA 

03/01/91 TO 03/31/94 
PoinT-io-roinT siuny 

EA185AOA1017 

I X C  TOLL 

1. 

2.  

3. 

1. 

5 .  

6 .  

I .  

8.  

A B C 0 E F G H I J K 
..** DAY 111-5) NO DIsCOUNT.rrt  **EVENING (5-111 OISCOUHTED** **NIGHT + HfEKENO OISCOUNTEDt. TOTAL 

MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES MESSAGES REVENUE M I N U I E S '  CUSTOMERS 

PAGE 
3 

L 
TOTAL 

REVENUE 

TCIIS REPORT I N C L W E S  TOLL IYPES: TOLL 
RWEWUES SHOHN REFLECT MESSAGES RATED AT FULL TOLL R A T E S .  



UHI I t U  I € L t P H O N t  LUHPAHI 1W bLUIlIUA 
PolnT-To-PoI*l S T W V  
03/01/94 10 0 3 / 3 1 / 9 4  

) I f f :  05/11/94 
I IMf:  1 5 : 2 1  

IUI IWESS To : HAINES Cl lY-EXCL 421 
FRW: .KISSIU’4EE 

LAl8>AUA/UlI I’AGt 
4 

I X C  TOLL 

i J K 1 
TOTAL 

REVENUE 

D E F G n 8 C 
*t*. DAY 18-51  NO O I S C O U N l * t r t  r r E V E N I N G  (5-111 REVENUE DISCOUHTED.. HINUTES **NIGHT HESSAGES I HE€KEND REVENUE DISCOUHTED** HIHUTES CUSlOHERS TOTAL 

A 

REVENUE H l N U l E S  HESSAGES MESSAGES HESSAGES 

1. 
2. 
3. 
k. 
5 .  
6 .  
1. 
a. 
9 .  

10. 
11. 
12. 
13. 
Ik. 
15. 
1 6 .  
11. 
111. 
19. 
20.  
21. 
22. 
23. 
24. 
25. 
2 6 .  
21. 
28. 
2 9 .  
30. 
31. 
3 2 .  
33. 
3k. 
3 5 .  
1 6 .  
31. 
38. 
19. 
40. 
41. 
4 2 .  
43. 
44. 
k 5 .  
46. 
k1. 
48. 
49. 
50.  
5 1 .  
5 2 .  
53. 
5 4 .  
55. 
5 6 .  
51. 
5 8 .  
5 9 .  
60. 

IHIS REPORT IHCLLUES TOLL TYPES: TOLL. 
ILVENUES WOHH REFLECI HEISAGES RAlEU A T  FULL TOLL R A T t s  

COIN HESSAGES EXCLIJDEU 

CI 
0 



UHlTED TELEPHONE COMPANY OF FLORIDA 
P o i n i - i o - P o t n i  simv LUTE: 0511110 

f IME:  15:27 

WSINESS IO : HAINES CITY-EXCL 427  
FRM: KISSIUMEE 0 3 / 0 1 / 9 4  TO 0 3 / 3 1 / 9 4  

EA115AOA1017 PAGE 
5 

I X C  TOLL 

G H i J K 1 
TOTAL 

A 8 C n E F 
.e*. DAY 18-51 NO DISCOUHl.*rr * tEVEHING 15-111  DISCOUHTEDtr **NIGHT + HEEKEHD DISCOUHlED** TOIAL REVEHUE MlHUTES CUSTOHERS REVENUE MESSAGES MESSAGES REVEHUE l4lNUTES HESSAGES REVENUE MlHUTES MESSAGES 

1. 
2. 
3. 
4. 
5. 
b .  
7. 
8 .  
9. 

10. 
11. 
12. 
13. 
14. 
IS. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 

THIS REPORT I N C L M E S  TOLL TYPES: TOLL 
REVENUES SWHN REFLECT HESSAGES RATED A 1  FULL TOLL RATES 

cow wcssA6fs rxciwnrn 



A I & :  0 5 / 1 1 / 9 4  
IML: 15:11 

USIYESS TO : MAINES CITY-EXCL 421 
FRW: KISSIWEE I X C  TOLL 

I .  

1.  

3 .  

4. 

5. 

b. 

1.  

8 .  

H I J K C 0 E F G A B ***. DAY 18-51 NO OISCOUNT**** **EVENING 15-111 OISCVUNIED.* +*NIGHT + HEEKENO REVENUE OISCOUNTFO** ntnuTEs cuswnms T O l A L  RFVENUE ninuns MESSAGES MESSAGES MESSAGES REVENUE MlNUlES MESSAGES 

I H I S  REPORT INCLUOES TOLL TYPES:  TOl .1  
REVENUES snow REFLECT MESSAGES RAIED AT f u L L  TOLL R A l r s  

COIN MESSAGES EXCLUDED 

6 

L 
T O I A L  

REVENUE 

P 
0 



IATE: 05/11/94 
' I M E :  15:Zl 

:MlBlMEO TO : HAINES CITY-EXCL 421 
FROM: KISSIMMEE 

UNITED TELEPHONE COMPANY OF FLORIDA 

0 3 / 0 1 / 9 4  IO 0 3 / 3 1 / 9 4  
POINT-TO-POIN~ STUDY 

EAl85AOA/O11 

I X C  TOLL 

H I J K 0 E F G A B C 
e**. DAY 1 8 - 5 )  NO OISCOUNI.r.* +.IVENING 1 5 - 1 1 )  DISCOUNlE01* r.NIGH1 + HEEKEND REVENUE DISCOUHlED+* MINUTES 

CUSlOM€RS TOTAL HESSAGES MESSAGES REYENUE H l N U l E S  MESSAGES RCVENUE H l H U l E S  HESSAGES 

PAGE 
1 

L 
1OlAL 

REVtNUE 

COIN MESSAGES EXCLUDED 



UNIItU I t L t Y H U N t  LUHPANI Ob bLOHIUA 
PO1NT-TO-POIWT SjWV 
03/01191 TO 03/31/96 

t A I 8 5 A U A / U I I  

I X C  TOLL 

1. 
2 .  
3. 
4. 
5 .  
6 .  
7 .  
8 .  
9 .  

10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22 .  
23. 
24. 
25. 
26. 
27. 
28. 
2 9 .  
30. 
31. 
32. 
33. 
34. 

35. 

36. 

E F G H 1 J K A 8 C D 
***. DAY (8-5)  NO OlSCOUHT..rr t rEVENING (5-111 DISCOUNTED+* **NIGHT t HEfKfND DlSCOUNTEDI I  TOTAL 

REVENUE HlNUlES HESSAGfS REVfNUL H l N U l E S  MESSAGES REVENUf HINUIES CUSTOMfRS MESSAGfS MESSAGES 

. 

IVAGt 
8 

1 
I O I A L  

RfVENUE 

v m  
l u x  
a x  
O H  

td 
(DH 

Y 
0 
ms. 

' H I S  REPORT INCLUDES TOLL TYPES: TOLL 
IEVENUfS SHOHN RfFLECT MESSAGES RATLD A T  FULL TOLL RATES 

:01N HfSSAGES fXCLU)ED 



ATE: 0 5 / 3 1 / 9 4  

In': 15:21 FROM: KISSIHHEE 
OMUINED TO : HAINES CITY-EKCL 627 

UNITED TELEPHONF COMPANY OF FLORIDA 
POINT-IO-POINT STUDY 
0 3 / 0 1 / 9 4  TO 0 3 / 3 1 / 9 4  

EA185AOA1017 

I K C  TOLL 

1. 

1. 

3. 

4. 

5 .  

b .  

1. 

8 .  

H 1 J K D E F G A u C 
.**e DAY 1 8 - 5 1  NO DISCOUNT++** +*EVENING 15-111 DISCWNTEO**  **NIGHT + HEEKEND DISCOUNTED** TOTAL RfVENUE MINUlES HESSAGES REVENUE HINUTES HESSAGES REVENUE H I N U T E S '  CUSTOMERS 

HESSAGES MESSAGES 

PAGE 
9 

L 
TOTAL 

REVENUE 

1HIS REPORT I N C L W f S  TOLL IYPES:  TOLL 
P6VfNUES S W N  REFLECT MESSAGES RATED AT FULL TOLL RATES. 

..... ~ " ~ -  



U N I T E 0  TELEPHONE COMPANY OF FLORIDA 
POINT-TO-POINT S T M V  
03/01/94 TO 03/31/94 

1. ACCESS L INES 

2. CUSTOHERS B I L L E D  

3. WUWBER OF CUSTOHERS ORIGINATING I OR MORE HESSAGES 

4. ORIGINATING MESSAGES 

5. MESSAGE MINUTES 

b. MESSAGE REVENUE 

1. CUSTOMER USAGE 1 OR MORE HESSAGES I L 3 I L 2  I 

1. AVERAGE MESSAGES PER ACCESS L I N E  I L 4 I L 1 1  

9. AVERAGE MESSAGES PER CALLING CUSTOMER I L 4 l L 3 1  

10. AVERAGE HINUTES PER HESSAGE I L 5 I L 4 I  

11. AVERAGE REVENUE PER MESSAGE I L b I L k I  

12. AVERAGE MESSAGE REVENUE PER ACCESS L I N E  ( L 6 I L 1 1  

13. AVERAGE MESSAGE REVENUE PER CALLING CUSTOMER l L b l L 3 1  

ik. WWlJER OF CUSTOMERS ORIGINATlNG 2 OR HORE HESSAGES 

15. CUSTOMER USAGE I OR MORE MESSAGES l L 1 4 / L 2  I 

THIS REPORT 1NCLU)ES TOLL TYPES: TOLL 

A 
RESIDENCE 

EA1B5AOA1017 

I X C  TOLL 

C 
ToTIL 

PAGE 
1 
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DAlL: 04/21/94 
TIME: 1O:Ul 

FRO#: REEDY CREEK 
RESIDENCE Io : HAINES CllY 

UNITED IELEPHONE COMPANY Of FLORIDA 
POlNl -TO-POIN1 SIUDY 
0 3 / 0 1 / 9 4  10 0 3 / 3 1 / 9 4  

E A 1 8 5 A U A I O l l  

I X C  7 0 L L  

YAbt 
2 

H I J K L 
TOlAL A E C D E F G .. .. DAY (8-51 NO DISCOUNT*.** * tEVENING l5-11l DISCOUN1El)’r **NIGHT + WEEKEND DISCOUNTED** TOIAL REVENUE MESSAGES MESSAGES REVENUE UINUTES MESSAGES REYENUE MINUIES MESSAGES REVENUE M I N U I E S  CUSTOMERS 

1. 

2. 

3. 

k. 

5. 

6 .  

1 .  

8 .  

IHIS REPM~I IWCLUOES TOLL IYPES: TOLL 

C O I N  MESSAGES EXCLUDED 



ATE: 04111194 
IME: 10:411 

FRoH: REEDY CREEK 
USINESS To : HAINES C I T Y  

UNITED 1ELEPHONE COHPANV OF FLORIDA 
P01NT-10-POINT STUDY 
03 /01 /94  10 03 /31 /94  

EA1115AOA1017 

IXC TOLL 

1. 
1. 
3. 
4. 
5 .  
b. 
1. 
8 .  
9 .  

10. 
11. 
12. 
13. 
14. 
15. 
16. 
11. 
111. 
19. 
IO. 
21. 
11. 
13.  
14. 
15.  
l b .  
11.  
18.  
19.  
30. 
31. 
31. 
33. 
34. 
35. 
3b. 
37. 
38. 
39. 
40. 
41. 
41. 
43. 
44. 
45. 

4b. 

41. 

F G H 1 J K A B C 0 E 
.fa* OAV 18-51 HO D l S C O U N T t t t r  **EVENING 15-11) DISCOUNTED** .*NIGHT + HEEKEND D I S C W N l E D * *  TOTAL 

REVENUE MIHUIES MESSAGES REVENUE MIHUTES ' CUSTOHERS MESSAGES HESSAGES REVENUE H l N U l E S  MESSAGES 

PAGE 
3 

1 
TOTAL 

REVENUE 

. 

lHlS REPORT I N C L W E S  TOLL TYPES: TOLL 

._... ..__ _.--_ -..-...-_ I 
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DATE: 01/17/94 
IINE: 1 O : U  

FROPI: REEOY CREEK 
COl3INED TO : HAlNES C I T Y  

,‘&I. ‘ 

A B c 0 E 1: c H 1 J K 1. 
***a DAY 18-51 NO OISCWNTt... r r E V E H I N C  15-111 DISCWHTKm.  **NIGHT t HEEKEHD D I S C W H T E W *  TOTAL TOTAL 

MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVEHUE MINUTES MESSAGES REVENUE MINUTES CUSTOMERS RfVENUL 

1. 

1. 

3. 

1. 

5. 

K. 

THIS REPORT INCLUDES TOLL TYPES: TOLL 

CDIM IKSSAGES EXCLUDED 



DATE: 0 1 / 1 8 / 9 4  
I I M E :  10:56 

S W A R Y  10 : HAlMLS C I T Y  
FROM: SI C L O M  

UNlfED IELEPHONE COHPANV OF FLORIDA 
POINT-IO-POIWI S I M V  
03/01/96 IO 0 3 / 3 1 / 9 4  

1. ACCESS L I N E S  

1. CUSIWERS BILLED 

3. WUIBER OF CUJIOWERS ORlGlNAIlNG 1 OR MORC MESSAGCS 

4. ORlClNAIlNO MESSAGES 

5. MESSAGE MIHUTES 

6.  MESSAGE REVENUE 

7.  CUSIWER USAGE 1 OR HORE MESSAGES ( L w L 2  j 

8 .  AVERAGE MESSAGES PER ACCESS L I N E  I L 4 I L 1  I 
1.  AVERAGE HEISACES PER CALLING CUSIOMLR I L k I L J I  

10. AVERAGE HIWUIES PER MESSAGE l L 5 I L 4 I  

11. AVERAGE REVENUE PER MESSAGE I L 6 / L 4 )  

11. AVERAGE MESSAGE REVENUE PfR ACCESS L I N E  I L 6 l L l I  

13. AVERAGE HEISAGE REVEWE PER CALLING CUSTOMER lLbt'L3) 

1 4 .  NWBER OF CUSIOMERS ORlGINATlNG 2 OR MORE MESSAGES 

15. CUSlOll.ER USAGE 2 OR WRE HESSACES I L 1 4 I L 2 I  

A 
RESIOEHCE 

. 

EAl85AOA1017 

I X C  TOLL 

0 C 
BVSIWESS - TOTAL 

PAGE 
1 

THIS REPORT INCLUDES I O L L  TYPES: TOLL 

. . . . -. -. .. ,- _ _  
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S I T E :  01126191 

IESIDLNCE To : HAINES C I T Y  

rinr: i o m  
FROX: ST CLOUO 

UNITED TELEPHONE CWPANV OF FLORIDA 
POINT-TO-POIYI  STVDV 
03/01/91 TO Q3131/94 

EAI85AOA/Ol7  

I X C  TOLL 

1. 

1. 

3. 

1. 

5. 

6 .  

1. 

8. 

H I J K D E F G A 8 C 
*a** DAY (8-51 NO DISCOUNT**** ..EVENING (5-111 DISCWNTED+t **NIGHT f HEEKEND DISCWNTED.. TOTAL 

MESSAGES MESSAGES REVENUE H I N U I E S  MESSAGES REVENUE HlNUTES MESSAGES REVENUE WINUTES CUSTOHERS 

PAGE 
a 

L 
TOTAL 

REVENUt 

T H I S  REPORT INCLUDES TOLL TYPES: TOLL 

COIN MESSAGES EXCLUDED 
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O A l E :  Ob128194 
T I H E :  10:5b 

FROM: S T  C L O M  
TO : HAINES C I T Y  CDWBINED 

1. 
2. 
3. 
4. 
5. 
b.  
7. 
8 .  
9.  
IO. 
11. 
12. 
13. 
1). 
15. 
1b. 
11. 
18. 
19. 
20. 
21. 
22. 
23. 
26. 
25. 
l b .  
27. 
18. 
29. 
30. 
31. 
32. 
33. 
3b.  
35. 
36. 
31. 
38. 
39. 
4 0 .  

41. 

42 .  

UNITEO TELkPHONE COMPANY OF FLORIOA 
POINl-TO-POINT STUDY 
0 3 / 0 1 / 9 4  TO 0 3 / 3 1 / 9 4  

. .  
EA185AOA1011 PAtiE 

. 5  
I X C  TOLL 

H 1 J K 1 
TOTAL 

C 0 E F G A 8 
**a. DAY 18-5)  NO O I S C W N T t * r r  .*EVENING ( 5 - 1 1 )  D I S C W N l E O t r  *.NIGHT + HEEKENO DISCOUNTEDtt TOlAL REVENUE 

HESSAGES HESSAGES REVENUE HINUTES MESSAGES REVENUE M I N U l E S  MESSAGES REVENUE H I N U T E i  CUSTOMERS .. 

a 

inis REPORT INCLWES TOLL TYPES: TOLL 

. . . . . .. . . . . . . . . . . . .- .. 



11111 I I I1 I I I I I1I111t11 I .UHI 'AI I~ U I  I I U l l l l l A  
P O I N I - I O - P O I N I  SlUOY 
03/01/9+ 10 03/31/94 

l A l l l i A l l A , U l l  

I X C  1OLL 

A 8 C 0 E f G H I J K L 
TOTAL ..a* DAY 111-5) NO DISCOUNT*.** **EVENING 15-11) D ISCWNTELMt  +.NIGHT + HEEKEWD DISCOUNTELM* TOTAL 

MESSAGES MESSAGES REVEWUE MINUTES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES CUSTOHERS REVENUE 

1. 

1.  

3. 

4. 

5 .  

6 .  

1 .  

8.  

THIS REPOR1 INCLLQES TOLL 7YPES: TOLL 

COlll  HESSAGES EXCLLQED 



OATE: 04121194 
iini: I i : a  

FRW: CLERUOHl 
S U I I A R Y  TO : HAINES CITY 

1. 

1. 

3. 

4. 

5 .  

b. 

1. 

8 .  

9. 

IO. 

11. 

12. 

13. 

14. 

15. 

ACCESS L INES 

CUSTOMERS OILLED 

mnm OF CVSIOWERS o n m n m n G  I on MORE MESSACES 

ORIGIWAl ING MESSAGES 

UESSAGE MINUIES 

MESSAGE REVENUE 

CUSTOMER USAGE 1 OR MORE MESSAGES l L 3 l L Z I  

AVERAGE MESSAGES PER ACCESS L I N E  I L 4 I L 1 )  

AVERAGE MESSAGES PER CALLING CUSTOMER ( L 4 I L 3 1  

AVERAGE MINUIES PER UESSAGE I L W L 4 l  

AVERAGE REVENUE PER MESSAGE ( L 6 1 L 4 1  

AVERAGE MESSAGE REVENUE PER ACCESS L I N E  IL6IL11 

AVERAGE MESSAGE REVENUE PER CALLING CUSIOUER (L6IL3I  

NWUER OF CUSTOMERS O R I G l H A l I N G  2 OR UORE MESSAGES 

CUSIOMER USAGE 2 OR MORE UESSAGES I L 1 4 I L Z  I 

L. ./.,,.....I 

I X C  I O L L  

T H I S  REPORI I N C L M E S  1OLL TYPES: I O L L  

C O I N  UESSAGES EXCLWEO 



OAT€: 0 4 1 1 1 1 9 k  
TIME: l l i l b  

IIESIOEIICE IO 2 HAINES C l f Y  
FRW: CLEIUOHI 

UNITED IELEPWNE COMPANY OF FLORIDA 
PoI*I-Io-PoI*r srwv 
01/01/94  10 03/31/94 

E A ~ ~ S A O A / O I ~  PACE 
1 

I X C  IOLL 

H 1 J K 1 
TOTAL 

REVENUE 
C D E F G a 

e*** DAY 18-51 NO DISCOUNl**** **EVENING 15-11 )  REVENUE D1SCOUNlED.* MIMUIES **NIGHT HESSAGES + HEEKENO REVENUE DISCWNIED**  MINUTES CUSTOMERS TOTAL 
A 

MESSAGES MESSAGES RLVENUE HINUIES MESSAGES 

1.  
1. 
3. 
4. 
5. 
b. 
1. 
8 .  
9 .  

10. 
11. 
12. 
13. 
14. 
IS.  
16. 
17. 
18. 
19. 
10. 
11. 
21. 
13 .  
1 4 .  
15.  
l b .  
11. 
28. 
19. 
30. 
31 .  
31. 
33. 
34. 

.. 

35. 

36. 

THIS REPORI I N C L W E S  TOLL l V P € S :  TOLL 

COIN MESSAGES EXCLMED 



DATE: 04/17/94 
TIME: 11:Zb 

FROU: CLERMONT 
TO : HAINES C I T Y  RESIDENCE 

1. 

2. 

3. 

4. 

5. 

b .  

7. 

a. 

U N l l F D  TILEPHONF COUPANV OF FLORIDA 
P O I N I - I O - P O I N I  STUDY 
03/01/94 10 03131194 

EA185AOA/Ol7 PAGE 
' 2  

I X C  TOLL 

A 8 C 0 E F G n I J K L 
I... DAY 18-5) NO DISCWNT** * *  **EVENING 15-111 DISCOUNTED.. **NIGHT + MEEKEND DISCOUNTED** TOTAL TOTAL 

MESSAGES MESSAGES REVENUE HINUTES MESSAGES REVENUE UINUTES MESSAGES REVENUE U I N U I E S  CUSlOHERS REVENUE 

. 

'U m 
l u x  
Q X  
I D H  

m 
e 

0 
M 4  

4 

w u  

THIS REPORT INCLUDES 1OLL TYPES: TOLI 

C"," YE<<,C_T< C" , - I ln r"  



U A l l :  l l b , 2 l t V k  
I l M E :  11:26 

UUSINESS TO : HAllES C I T Y  
FROM: CLERWONT 

U l l l  I I I1 I I I I I'IIUIII I.ulI~'Allr UI I Culllllh 
VOIN1-IO-VOIH1 STUDY 
03/01/94 IO 93/31/94 

l h l U 5 A l l A ,  U1 I ? A 4 1  
3 

I X C  TOLL 

A U C n E F G H i J '  K 1 
***e DAY (8-51 NO OISCOUHT**** **EVENING 15-111 DISCOUNTEOtt **NIGHT + HEEKEND DISCOUNTEO.. TOTAL TOTAL 

HESSAGES HESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES MESSAGES REVENUE H I H U I E S  CUSIOMERS REVEUUE 

1. 
1. 
3. 
4. 
5. 
6. 
7. 
8 .  
9 .  

10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
1 3 .  
14. 
25. 
26. 
17. 
18. 
1). 
30. 
31. 
31. 
33. 
34. 

35. 

36. 

IHIS REVORI IHCLUDES I O L L  TYPES: TOLL 

COIN MESSAGES EXCLUDED 

. ,  
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. .  

;.. 
’ ... 
.i I 

LUTE; 0 4 / 2 1 / 9 4  
I I M E :  11:44 

FRCU: WINTER GARDEN 
S U M A R Y  TO : HAINES CITY 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

a. 
9. 

10. 

11. 

12. 

13. 

14.  

15. 

. , 
. I  

. . .  
UNITED TELEPHONE COMPANY OF FLORIDA EA1BSAOA/011 PAGE 

POINT-TO-POINT S1uOY 1 
03/01/94 TO 03/31194 I X C  TOLL 

.. 

A 
RESIDENCE 

B - c 
ToTIL 

ACCESS L I N E S  

CUSICUERS B I L L E D  

NVW8ER OF CUSTCUERS O R l G l N A l I N G  1 OR MORE MESSAGES 

ORIGINATING MESSAGES 

MESSAGE WIWUTES 

MESSAGE REVENUE 

CUSTDWER USAGE 1 OR MORE MESSAGES IL3/L21 

AVERAGE MESSACES PER ACCESS L I N E  l L 4 / L l l  

AVERAGE MESSAGES PER CALLING CUSTOUZR t L 4 / L  3 I 

AVERAGE MINUTES PER MESSAGE I L 5 / 1 4 I  

AVERAGE REVENUE PER MESSAGE ( L 6 / L 4  J 

AVERAGE MESSAGE REVENUE PER ACCESS L I N E  I L 6 / L 1 1  

AVERAGE MESSAGE REVENUE PER CALLING CUSTOMER I L 6 I L 3 1  

NVWBER OF CUSTOMERS O R l G l N A l I N G  2 OR MORE MESSAGES 

CUSTOMER USAGE 2 OR MORE MESSAGES I L 1 4 / L 2 1  

Y 
0 
m m  
4 

in is REPORT INCLMES TOLL TYPES: TOLL 

,.̂ ... .*vpr,”.. ,,”*” 



' .  ., _. , 
FRd 
TO ~ 

DATE: 04/27/91 

RESIDENCE To : HAINES C I T Y  

~ I I M E :  11:U 
FROM: HINTER GARDfN 

AGES 

UNITED TELEPHONE COMPANY OF FLORIDA 
POINT-IO-POINT STUDY 
03/01/94 TO 03/31/94 

EA185AOA1017 PAGE 
1 

I X C  TOLL 

1. 
1.  
3. 
1. 
5. 
6. 
1. , 1. 
9. 
10. 

11. 
13. 
14. 
15. 
16. 
17. 

1 11. 

0 E F G H 1 J K 1 
TOTAL A 6 C 

***a DAY (8-51 NO DISCOUNT.+*r **EVENING 15-11) D ISCWNTED.*  ..NIGHT + HEEKfND DISCOUNTfD** TOTAL REVENUE HINUTES HESSAGES REVENUE MINUTES MESSAGES REVENUf l4lNUTfS CUSTOHfRS REVENUE MESSAGES MESSAGES 

21. 
22. 
23. 
24. 
25. 

26. 

11. 

THIS REPORT INCLUDfS TOLL TYPES: I O L I  

.. ̂ ... .,ll-.Lr. *"-..,...r" 

EXCL 



U E :  06111194 
WE:  11:U 

FROM: MINTfR GAROfN 
ESIDfNCf TO : HAIWES C I l V  

U N l l f O  TELEPHONE COMPAWY OF FLORIDA 
PO1NT-TO-POlNT S l W  
031011Vl IO 03 /31 /91  

EA115AUA/U1? PAGE 
1 

I X C  TOLL 

G H I J K 1 
TOTAL 

REVENUE 

A 8 C O E F 
e*** DAY 18-5) HO OISCOUNT~.+r ..EVENING 15-11) D I S C W N I f W .  **WIGHT t HEEKEND DlSCWHTEO** IOTAL 

!lESSAGfS HESSAGfS REVENUE H I N U I L S  MESSAGES REVEHUE MINUTES HESSAGES REVENUE H I N U I E S  CUSTOHERS 

1. 

1. 

3. 

4. 

b. 

. 

1. 

8 .  

. 

T H I S  REPORT IHCLUIES TOLL TYPES: TULL 

COIN HEISAGES EXCL.UIED 
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L Y I Y l n Y a ,  " L #  

I X C  TOLL 

UNITED IELEPHONL COWPANV OF tLURLUA 
P o l n T - l o - P o ~ n l  STUOV 
03/01/9? TO om1196 

E F G H I J K A 8 C D 
.e** DAY 18-51 NO DISCOUNT.*.r .*EVENING (5-11) 01SCWNTEW)rr **NIGHT + H€EKEND D I l C W N T E D t *  TOTAL 

REVENUE WlNUTES MESSAGES REVENUE WINUTES UfSSAGfS REVENUE UlNUlES CUSTOWERS UESSAGES UESSAGES 

L 
TOTAL 

REVENUE 

1. 

I .  

3. 

4. 

5. 

6 .  

1. 

a m  w x  
' n z  
O H  

C n H  
+3 

0 

m 

m a  

T H I S  REPORT INCLUDES TOLL TYPES:  TOLL 

COlN MESSAGES EXCLUOED 



Y
Y

I 
la

 

t
 

D
L 

.. 
.. - 
~

. 
.. 

. ... .. 
.. 

= 0
,
 

P
C
 

<
- 

U
U

 

C
n

 
Y

Y
 

-
2
 

2
-
 

-
t
 

X
I
 

X
 

Y
 

.. .. 
P
O
 

L
e

 

+ n
 

C
Y

 

5
%

 
*
-
n

 
2

n
 

.Y
 

.E n
 

Y
 

la
 

<
 

t
n

 
n

 
Y

 

E
 

E
X

H
IB

IT
 

8 
P
a
g
e
 

6 
o
f
 

7 

. 

2
 
i
 

0
 
C
 

Y
) 

Y
 

- "7 .. E 



I M t :  11:44 

:ffl8IWED TO : MAlNES C I T Y  
FRO#: WINTER GARDEN 

U N l l l U  IELtPHOYE CWPIUI  OF ILORIUA 
POI I IT- IO-POINI  STUDY 
0 3 f O l f 9 4  10 03/31/94 

tAI85AUAIUl I  

I X C  TOLL 

1. 

1 .  

3. 

4. 

5. 

6 .  

7. 

8 .  

A 8 C D E F G H I J K 
e... DAY 18-5) NO OISCOUNT..rr *.EVENING l5-Lll DISCOUNTEO.. r *NIGHT + HEEKEND DISCWNTED**  TOIAL 

REVENUE MINUTES MESSAGES REVENUE MINUTES MESSAGES REVENUE H I N U I E S  CUSTOMERS MESSAGES HESSAGES 

VAGE 
6 

L 
T O I A I .  

REVENUE 

a m  
l u x  
a x  
IDn 

m 
4 n  * 
0 
m a  

inis REPORT IHCLUIES TOLL TYPES: TOLL 

COIN MESSAGES EXCLUDED 



)ATE: 01/27/94 
r1nr: 10:15 

jww.Y TO : HAINES C I T Y  
FRW: YIHOERHERE 

U N I I E O  IELEPHONI CWPANV OF FLORiOA 
POINT-TO-POINT S l M Y  
03/01/94 T O  03/31/94 

1. ACCESS L I N E S  

1.  CUSTOHERS B I L L E D  

3. NWBER OF CUSTOUERS O R l G l H A l I N G  I OR NORE HESSAGES 

4. O R l G l N A l l N G  UESSACES 

5. UESSAGE UlHUTES 

6.  UESSAGE REVENUE 

1.  CusionEn USAGE 1 on MORE MESSAGES I L 3 / L I I  

8 .  AVERAGE MESSAGES PER ACCESS L I N E  I L I I L 1 1  

9. AVERAGE NESSAGLS PER CALLING CUSlOUER l L V L 3 l  

10. AVLRAGE UINUTES PER UESSAGE l L 5 / L 4 l  

11. AVLRAGE REVENUE PER ULSSACE i L 6 / L 4  1 

12. AVERAGE UESSAGE REVLNUE PER ACCESS L I N E  I L6IL11 

13. AVERAGE ULSSAGE REVENUE PER CALLING CUSTONER ( L 6 I L 3 1  

14. NWBER OF CVSTWERS ORlG lNAT lNG I OR UORE MESSAGES 

15. CusTonER USAGE I on )(ORE HEISAGES I L I 4 / L I l  

A 
RESIDENCE 

EAl85AOA/O17 

I X C  TOLL 

8 
BUIIHESS 

C a 

PAGE 
7 

THIS REPORT I N C L M E S  TOLL TYPES: TOLL 

COIN MESSAGES EXCLWED 



>ATE: 04 /27 /94  
r lME:  10:15 

3ESIDENCE TO : HAINES C I T Y  
FROM: WINDERMERE 

U N I I E U  IELLI'HONt IUHI'CHI Ub bLUHIUA 
P o i N T - T o - r o i N t  SIWY 
03/01/?4 10 01/31/94 

t A 1 8 5 A U A l U I l  

I X C  TOLL 

1. 
3. 
3. 
4. 
5. 
6. 
7. 
8. 
9 .  

10. 
11. 
12. 
13. 
14. 
IS. 
16. 
17. 
18. 
19. 
10. 
11. 
11. 
1 3 .  

14. 

25. 

F G H 1 J K A B C D E 
***e DAY (8-51 NO DISCOUHT+*** *+EVENING 15-11) DISCOUNTED** **NIGHT + HEEKEND DISCOUNTED** TOTAL 

MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES MESSAGES REVENUE M l H U l E S  CUSlOMERS 

I'AL.1 
1 

1 
TOTAL 

REVENUE 
1 

a m  
W X  
a x  

W 
N U  

cj 
0 

m u  

m w  

T H I S  REPORT INCLUDES TOLL TYPES: TOLL 

COIN MESSAGES EXCLWEO 

.. , . 
; .. . .  

.,. , . .  



JATE: 0 4 / 1 7 / 9 4  
rlME: 1 0 : 1 5  

FROM: HINDERMERE 
TO : HAINES C I T Y  IESIDENCE 

1. 

2.  

3. 

4. 

5. 

6 .  

1. 

8 .  

UNITED TELEPHONE COMPANY OF FLORIDA 
POINT-TO-POINT STUDY 
03/01/94 TO 0 3 / 3 1 / 9 5  

EA185AOb/017 PAGE 
2 

I X C  TOLL 

A 0 C 0 E F G H 1 J K 1 

MESSAGES HESSAGES REVENUE MINUTES HESSAGES REVENUE MINUTES MESSAGES REYENUE M I N U I E S  CUSTOMERS REVENUE 
*et* DAY 18-51 NO DISCOUNT*+** *+EVENING 15-111 DISCOUNTED.* .*NIGHT + HEEKEND DISCOUNTED** TOTAL TOTAL 

THIS REPORT INCLMES TOLL T Y P E S :  TOLL 



J A l k :  U 1 / 1 1 1 9 k  
rinr: io:z5 

IUSINESS 10 : HAINES C I T Y  
FRW: MINDERMERE 

E F G H I J K 1 
TOTAL 

A B C 0 
tt*t DAY 18-51 NO OISCOUNrr.** .*EVENING 15-111 DISCOUNTED.. r.NIGHT I HEEKEND DISCOUNTED** TOTAL 

REVENUE MINUTES HESSAGES REVENIJE MINUTES MESSAGES REVENUE HINUTES CUSTOMERS REVENUE WESSAGES HESSAGES 

10. 

11. 

THIS REPORT I N C L W E S  TOLL TYPES: TOLL 

COIN HESSAG€S EXCLWEO 

'.. 

. 

v m  
(Ux  
Q Z  
(DH 

tu 
e u  

Y 
0 
m a  



)ATE: 01111/9* 
T I M E :  10:15 

8USlNESS 10 : HAINES C I T Y  
FROH: HIND€RMERE 

EAl85AOAIOl7  

I X C  TOLL 

PbGE 
4 

C n E f G H i J K 1 
TOTLL 

A B 

MESSAGES MESSAGES 
***a DAY (8-51 NO OISCMINT*r** **EVENING 15-11) DISCOUNTED** **NIGHT + HEEKENO DISCWNTEO** TOTAL REVENUE MINUTES MESSAGES REVENUE MlNUlES MESSAGES REVENUE HlNUlES CUSlOMERS REVENUE 

1. 

2 .  

3. 

4. 

5 .  

6 .  

1 .  

8. 

THIS  REPORT INCLUOES IOLL TYPES:  10LL 

_^... ...-?.*.. I"?.,".." 



JATE: 04/11194 
r l M E :  10:25 

:OM8 I NED TO : MAINES C I T Y  
FROM: HINDERMERE 

urn1 I tu I tLtiwumi wwnw ut I LUHIUA 
POINT-IO-POINT SlUDY 
03/01/94 TO 03/31/94 

t A l 8 5 A U A l U I I  

I X C  TOLL 

1. 
1. 
3 .  
4. 
5. 
6 .  
7. 
8 .  
9. 

10. 
11. 
11. 
13. 
14. 
IS. 
l b .  
11. 
18. 
19. 
20. 
11. 
12 .  
13. 
24. 
25. 

2b. 

1 7 .  

f G H 1 J K A 8 C D E 
..*e DAY 18-51 NO OISCOUNl*.t* .*EVENING ( 5 - l I I  DISCWNTEO.* rWlGH1 + WEEKEND DISCOUNTED.. TOTAL REVENUE MIMUTES CUSTOMERS MESSAGES MESSAGES REvEmuc MinuiEs MESSAGES REVENUE MINUIES MESSAGES 

IVAbt 
5 

1 
TOTAL 

REVENUE 

THIS REPORT INCLMES TOLL IYPES:  TOLL 

COIN MESSAGES EXCLUDED . 
I . '  



)ATE: 04121l94 
r lME:  10:25 

:MI8INEO 10 : HAINES C I T Y  
FROM: HINDERMERE 

UNITED TELEPHOHf COMPANY Of f l O R I D A  
POINT-TO-POINT STUOY 
03/01/94 TO 03/31/94 

EA1851101/017 

I X C  TOLL 

E F G H I J K A B C n 
..e* DAY 18-5) NO DISCOUNT.*.. **EVENING (5-11) D ISCWNTfO**  **NIGHT + MEEKEND REVENUE D I S C W N T E D * * ,  MINUTES 

CUSlOMERS TOTAL REVENUE MlNUTfS MESSAGES RfVENUE H l H U l E S  MESSAGES MESSAGES MESSAGES 

1. 

1.  

3. 

4. 

5. 

b .  

7.  

8. 

PAGE 
b 

1 
TOTAL 

REVENUE 

a m  
w x  
- 3 :  
O H  

m 
4 H  

Y 
0 
M U )  

4 

THIS REPORT I H C L W E S  TOLL TYPES: 1011 



IATE: 05/11/94 
IME: 14:31 

. M A R Y  

1. 

1.  

3. 

4 .  

5. 

6. 

7. 

8 .  

9.  

LO. 

11. 

n. 
13. 

14. 

15. 

UNITED TfLLPHONI COMPANY OF FLORIDA 
POINT-TO-POINT SIUOY 
03/01/94 10 03/31/94 FROM: ST CLOUD 

10 : W I N E S  CIIY-421 ONLY 

ACCESS L I N E S  

CUSTOMERS B I L L E D  

NUWBER OF CUSTMlERS ORIGINATING 

O R I G l N A I l N G  MESSAGES 

MESSAGE U I N U I E S  

UESSAGE REVENUE 

I OR MORE MESSAGES 

CUSTOMER USAGE I OR MORE MESSAGES I L 3 f L 2 1  

AVERAGE MESSAGES PER ACCESS L I N E  I L + / L I l  

( L k I L 3 1  AVERAGE MESSAGES PER CALLING CUSTOHER 

AVERAGE MlNUIES PER MESSAGE I L 5 / L 4 l  

AVERAGE REVENUE PER MESSAGE I l b l L 4 )  

AVERAGE MESSAGE REVENUE PER ACCESS LlNL l L b / L L I  

AVERAGE MESSAGE REVENUE PER CALLING CUSTOUER l l b l L 3 1  

NUMBER OF CUSTOMERS ORlClNATlNG I OR MORE HESSAGES 

CUSTOMER USAGE 2 OR MORE MESSAGES I L 1 4 I L I l  

A 

EA185AOA1011 

I X C  TOLL 

B 
BUSIHEIS 

C 
1ol*L 

PAGE 
7 

e 
0 
m r  

0 
.l 

THIS REPORT INCLUOES TOLL TVPLS: TOLL 
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MTf: C5111194 
I I W E :  14132 

1ESIDENCE TO : WINES c i T v - u i  owLy 
FRMI: ST CLOU) 

UHlTED 1ELEPHOHE COMPANY OF FLORIDA 

03/01/91 10 05/31/94 
p o i n r - T o - p o r r t  STUOV 

E A 1 8 5 1 0 1 / 0 1 1  

I X C  1011 

H I .I K A 8 C n E ' F .  G 
e.** DAY 18-5) HO OISCOUNT**+r t r E V E H I H C  15-111 DISCOUNIEO++ +*NIGHT + HEEYEHD DISCOUNTFD+* T O l d l ~  REVENUE HIWUIES HESSLGES REVENUE HlNUIES HESSAGES REVENUE H I H U l E S  CUSIOHERS 

HESSAGES HESSAGES 

P I P E  
2 

L 
1OTAl. 

REVENUE 

1. 

2 .  

3. 

1. 

5. 

b .  

1 .  

8 .  

. 

W H  
c3 

0 
m r  
0 

IHIS REPORT INCLUDES 1OLL IVPES:  TOLL 

COIN HESSAGES EXCLUDED 



U T E :  05 /11 /V+ 

FROH: ST c L o u n  
TO : HAINES C I T Y - 4 2 1  ONLY IUSIHESS 

I .  
1. 
3 .  +. 
5 .  
6 .  
1 .  
8 .  
V .  
IO. 
11. 
12. 
13. 
I + .  
IS. 
16. 
11. 
18. 
19. 

2 0 .  

21. 

U N l l E D  1fI.FPHONE COMPANY Of TLORIDA 

03/01/94 10 0 3 / 3 1 / 9 4  
P o i N T - r o - r o i n r  s i u n y  

EA185AOA/011 

I X C  TOLL 

A 8 c n E f G H I J K 

MESSAGES MESSAGES RCVENUE HINUIES MESSAGES REYEHUE MINUTES MESSAGES REVENUE MlNUtES CUSTOMERS 
ff*f DAY 16-51 NO DISCOUNI+++. *.EVENING 15-11) DISCOUNTfOt* **HIW(T + HEEKEND D I S C W N I E O * *  TOTAl 

PAGE 
3 

TOTAL 
REVENUE 

-ut7 
m x  
Q X  
(DH 

W 
P H  
Y 

0 
mb- 

0 



. .  
O A T € !  05/11/94 
11nr: 14:32 

BUSIWESS l o  : HAIWES C I T Y - 4 2 7  ONLY 
FROM: I T  C L O W  

1. 

2. 

3. 

4 .  

5. 

6 .  

7 .  

8 .  

UNIlEU IELEI'HOHE C#MPAIlV OF FLORIDA 
POIWl-lo-P*IIT S l M Y  
03/01/94 l$ 09/31/94 

EA185AOA/O11 

1xc TOLL 

C D E F G H I J K A 8 
*tl. DAY 18-51 NO DISCOUHl***r **EVENING 15-LII DISCOUNTED.. r t N I G H T  + HEEKEND DISCOUNT€D** l O l A L  

RLVENUE H I N U I E S  HESSAGES REVENUE MINUTES CUSTOMERS MESSAGES MESSAGES REVENUE MINUIES MESSAGES 

FAGf 
4 

IHIS REPORT IWCLMES TOLL TYPES: TOLL 

COIN MESSAGES E X C L M E D  



IATE:  0 5 / 1 1 / 9 4  UHlTLD TELEPHONi COMPANY OF rLORlDA 
11HE: I4:31 POINT-lO-I 'OIYT STUDY 

FROM: ST CLOUD 03/01/91 10 03/31/91 
: ~ ~ B ~ N E D  To : HAINES C I I Y - + 2 1  ONLY 

A B C 0 E F G 
*.ff DAY 18-51 HO OlSCOUHTt*** * rFVFHIHG 15-111 DISCOUNTED** 

REVENUE HINUTES HESSAGES REVENUE HlHUTES MESSAGES HESSAGES 

I .  
1 .  
3. 
4. 
5. 
b. 
7 .  
8 .  
9. 
IO. 
11. 
11. 
13. 
14 .  
IS. 
16. 
17. 
Ill. 
19. 
10. 
11.  
11. 
13.  
14 .  
1 5 .  
1 6 .  
11. 
1 8 ,  
19 .  
30 .  

31. 

32. 

I X C  1OLL 

H i .I 
**NIGHT 1 HEEKEHD DISCOUHTED**I 
HESSAGfS REVENUE HlNUTES 

EA1B5AOA/O17 PAGE 
5 

K 1 
TOTAL T O I A L  

CUSTOHERS REVEHUE 

w m  
( U X  
141: 
( D H  

W 
m u  
e 

0 
m r  
0 

4 



EI185AOA1011  

I X C  1DLL 

PAGE 
6 

A n C D E F G H i J K 

MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE MlNUlES MESSAGES REVENUE HlHUltS CUSTOMERS 
.**I DAY 18-51 NO OISCOUNl**.* **EVENING 15-111 DISCOUNTED+* *+NIGHT + HEEKEND DISCWNTED*+ IOTIL 

1 
TOTAL 

REVENUE 

1. 

2 .  

3 .  

4 .  

5. 

6 .  

1 .  

8 .  

'HIS REPORT INCLUOES TOLL TYPES: 1 0 L L  

:01H MESSAGES EXCLUDED 



D A W :  05/11/94 
1 l ) lE I  10155 

S W R V  TO : HAINES CITY-427  ONLY 
FRffl: REEW CREEK 

. .  
U N I T L U  IELEPHONE LMI'ANY Vf FLORIUA 

0 3 / 0 1 / 9 4  TO 03/31;91 
P o i w i - i o - p o i w i  srimv 

1. ACCESS L I N E S  

1 .  CUSTOHERS B I L L E D  

3. NUMBER Of CUSTOHERS ORlG l I IAT lNG 1 OR HORE MESSAGES 

1. O R I G l I I A l l N G  HESSAGES 

5. HESSAGE HINUTES 

b. HESSAGE REVENUE 

7.  CUSTOHER USAGE 1 OR HORE HESSAGES I L 3 / L 2 1  

8 .  AVERAGE MESSAGES PER ACCESS L I N E  l L I / L 1 1  

9 .  AVERAGL MESSAGES PER CALLING CUSTOHER I L I / L 3 1  

10. AVERAGE HINUTES PER HESSAGE I L S I L 4 1  

11. AVERAGE REVENUE PER MESSAGE I L b 1 L I I  

11. AVERAGE HESSAGE REVENUE PER ACCESS L I N E  ILbIL11 

13. AVERAGE HESSAGE REVENUE PER CALLING CUSTOHER IL6 IL31  

11. NUMBER Of CUSTOHERS O R l G l N A l i N G  2 OR HORE HESSAGES 

15. CUSTOMER USAGE 2 OR MORE HESSAGLS l L l ~ / L I l  

A 
RESIDENCE 

E A I 8 5 A U A I U I I  

1xc TOLL 

C a 

. .  
I'AGE 

7 

TMIS REPORT I I I C L M E S  TOLL TYPES: TOLL 

COIN HESSAGES EXCLUDED 



U A l t :  95/11/94 uni i tu  i t L t i i i i u n t  LUHI’ANI ub ~LUHIUA 
T M E :  10:SS POINT-TO-POIIT S T U I Y  

03/01/94 T q  01131194 
RESIDENCE TO : HAINES CITY-427 ONLY 

mu: REEDY CREEK 

t A I I I 5 A U A / U I l  I’Atit 
1 

I X C  TOLL 

A 8 C D E f G H I J K L 
TOIAl .  .I** D1Y 18-51 NO DISCOUHIt* * *  +.EVENING 15-111 D I S C O U H T E D I ~  * *NIGH1 + HEEKEND DlSCOUHTED** i O l A L  

MESSAGES MESSAGES REVENUE HIHUTES MESSAGES REVENUE MINUIES MESSAGES REVENUE MINUTES CUSTOMERS REVENUE 

I .  
1. 
3 .  
4 .  
5. 
b .  
7.  
8. 

9 .  

IO. 

- . 7  

THIS REPORT INCLUIES TOLL TYPES:  TOLl 

COIN MESSAGES EXCLUDED 



E
X
H
I
B
I
T
 
1
1
 

P
a
g
e
 

3 
o
f
 
7 

c
 

n
 

c
 



UNITED TELEPHONE C l U P A l Y  OF FLORIDA 
PolNl -TO-POlNf  S T M V  
03/01/91 TO 03/31/91 

O A l E 1  05111196 
1IUEI 10155 

BUS I NESS lo : HAINES CITY-127 ONLY 
FRW: REEDV CREEK 

E A 1 8 5 A O A I O l l  PAGE 
3 

I X C  TOLL 

H I J K I 
TOTAL 

REYTNUE 
6 c n E F G A 

DAY 18-51 NO DISCOUNT+r** r r F V E N I H G  15-11 I IJIsCOUNTED++ **NIGHT t HEEKfHD DISCOUNTED+* IOTA1 REVENUE H I H U I f S  HESSAGES REVENUE HINUTES MESSAGES REVENUI MINUTES CUSIOHERS MESSAGES MESSAGES 

I .  
2. 
3 .  
1. 
5 .  
b. 
7 .  
8 .  
9.  

10. 
11. 
11. 
13. 
11. 
15. 
16. 

17. 

I8 

THIS REPORT INCLUOES TOLL TYPES: TOLl 

COIN MESSAGES EXCLVO€D 



DATE: 05/11/94 
TIME: IO:% 

FROH: REEOY CREEK 
BUSINESS TO : HAINES C I I Y - + I T  ONLY 

U N I T E 0  TELEPHOIIE COMPANY OF FLORIDA 

03 /01 /94  IO 0 3 / 3 1 / 9 4  
P o i N r - i o - r o i n i  SIUOY 

EA185AOA/Ol l  

I X C  TOLL 

& 0 C O E F G H I J K 
tw OAY 18-51 NO oiscouni.t+t ++EYENING 15-111 OISCOUNIEOI. **NIGHT 1 HEEKENO OISCOUNIEO**, 1OfAL 

MESSAGES MESSAGES REYENUE H l N U I E S  MESSAGES REYENUE HlNUlES MESSAGES REVENUE MINUTES CUSTOMERS 

1. 

PAGE 
4 

L 
I O I A L  

REYENUE 

6 .  

7. 

8 .  

THIS REPORT I U C L M E S  I O L L  TYPES: TOLL 

. I__ ~ ~ _- 



O A l f I  05/11/94 
TlHE: 10155 

CMIII INED lo : HAlNES C I l V - 4 1 7  ONLY 
FROH: REEDY CREEK 

U N l l t U  IELt l ' lWNE CMII'ANI OF tLUHlUA 
P o l N T - T o - P b l ~ r  SrmY 
03/01/9+ TO 0 3 / 3 1 / 9 4  

E A l l 5 A U A / O l l  

I X C  TOLL 

1. 
2 .  
3. 
1. 
5 .  
6. 
7 .  
8. 
9. 

10. 
11. 
1 2 .  
13. 
14 .  
1 5 .  
l b .  
1 7 .  

1.3. 

19. 

A 8 C D E F G H 1 .I 1. 
t.** OAY 18-51 NO DISCOUNl.*r* +.EVEHING 1 5 - 1 ) )  UISCOUNTED*. **NIGHT + HEEKENO O I S C W N l E O * *  TOTAL 

REVENUE MINUTES MESSAGES REVENUE MINUTLS CUSIOMERS MESSAGES MESSAGES REVENUE HIHUIES MESSAGES 

. 

VAGE 
5 

1 
T O T A I  

REVENUE 

IHIS REPORT INCLUIES I O L L  TYPES: TOLL 

COIN HESSAGES EXCLUIEO 



DATE: 0 5 / 1 1 / 9 4  
TIME: 10:55 

COMB I NE0 TO : HAINES ClfY-117 ONLY 
tROH: REEDY CREEK 

UNITED TEl.tPHONF COHFANY OF FLORIDA 

0 3 / 0 1 / 9 4  TO 0 3 / 3 1 / 9 4  
r o i N r - i o - r o i m i  SIUDY 

EA185AOAlOl7 

I X C  IOLL 

FACE 
6 

A 8 C 0 E f G H 1 J K 1 

MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUIES MESSAGES REVENUE MINUTES CUSIOMERS REVENUE 
* * *e  DAY 18 -51  NO DISCOUNl**** **EVENING 15-111 DISCOUNTED** **NIGHT t HEEKENO DISCOUNTFDt* TOTAL 10TAl. 

1. 

1 .  

3. 

4 .  

5 .  

6 .  

7. 

8 .  

. 

inis R t P o R r  INCLUDES TOLL TYPES: TOLL 

. .  



OATE: 0 1 / 2 1 / 9 4  
TIME: 11:09 

SUIWARY TO : HAINES C I T Y  
m u :  w n i m  PARK 

UNITED TELEPHONE COMPANY OF FLORIDA 
POINT-TO-POINT S T M Y  
0 3 / 0 1 / 9 4  TO 0 3 / 3 1 / 9 4  

1. ACCESS L I N E S  

2. CUSlOnERS 8 I L L E D  

3. IUMBER OF CUSTWERS ORIGINATING 1 OR MORE UESSAGES 

4. ORlGINAT lNG UESSAGES 

5. HESSAGE HINUIES 

6. MESSAGE REVENUE 

T .  M T W E R  USAGE 1 OR IWRE MESSAGES I L 3 / L Z t  

(1. AVERAGE MESSAGES PER ACCESS L I N E  I L 4 I L 1 1  

9. AVERAGE UESSAGES PER CALLING CUSTOUER I L 4 I L 3 1  

10. AVERAGE MINUTES PER UESSAGE I L 5 / L 4 t  

11. AVERAGE REVENUE PER MESSAGE I L 6 I L I l  

12. AVERAGE UESSAGE REVENUE PER ACCESS L I N E  l L 6 / L l  I 

13. AVtRAGE UESSAGE REVENUE PER CALLING CUSTOMER I L 6 / L 3 l  

14. IU((1ER OF CUSTOHERS O R I C I N A l I N G  2 OR UORE MESSAGES 

15. CUSTOUER USAGE 2 OR MORE MESSAGES I L l k I L 2  I 

A 
RESIDENCE 

EA185AOA/017 

I X C  TOLL 

C 
TDrlL 

PAGE 
9 

m r  
N 

W 

THIS REPORT INCLUDES TOLL 1YPES: 1 0 L L  
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TIME:  ll:09 Few: M I N I E R  PARK 
RESIDENCE TO : HAlWES C I T Y  

U N I I L U  I l L I I ' l I U l l t  WHI'AHI UI ILU I l IUA 
POINT- lb-POINT S T M Y  
03/01/9b TO 031311Vb 

I'Abl 
I 

B C D E F G H 1 J K 1 
TOTAL A I..* DAY (8 -5 )  NO DISCOUNT*.rr .+EVENING 15-111 DISCWNTED** **NIGHT + HEEKEND DISCOUNTED** TOlAL 

REVENUE MINUTES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES CUSTOMERS REYEHUE MESSAGES MESSAGES 

1. 

2.  

3. 

4. 

5 .  

6 .  

1. 

8 .  

THIS REPORT IWCLUDES TOLL TYPES: TOLL 

COIN MESSAGES EXCLWED 

v m  
D X  
a x  
( D w  

W 
W H  
Y 

0 
m c l  

N 
W 
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F R W I :  WINlER PARK 
WSINESS TO : HAlNES C I T Y  

A B C I1 E ~F G H I J K L 
**** DAY ILI-SI HO DISCOUHr**** r+EVENIHG IS-lll DISCOUNTED** +*NIGHT + HEEKEND DISCOUHTED*r TOTAL T O f A L  

MESSAGES MESSAGES REVENUE MlNUlES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES CUSTOMERS REYEHUE 

1 

1.  

I . .  

, '. 
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" l . l , .  - , , . 1 , . .  

TIHE: ll:09 

COMBINED l o  : HAlMES C I T Y  
FROHI  HlWlER PARK 

"I , , , t u  , , , , , , , " ,< ,  I /  ,,,,, , Y ,  I , " , < L  ,,,, 
POINT-TO-POINT S T W Y  
03/01/94 TO 03/31/94 

I .  
2. 
3. 
4. 
5. 
6. 
1 .  
8 .  
9 .  
10. 
11. 
12. 
13. 
14. 
15. 
16. 
11. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
21. 
28. 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
31.  
36. 
39. 
40. 
41. 
41. 
43. 
44. 
45. 
46. 
41. 
48. 
49. 
50. 
51. 
52. 
53. 
54. 
55. 
56. 
51. 
58. 
59. 
60. 

A 8 C D E F G H 1 J K 

HESSAGES HESSAGES REVENUE HLNUTES HESSAGES REVENUE HlNUTES HESSAGES REVENUE HINUTES CUSTOMERS 
*.a* DAY 16-51 NO DISCOUNTt... t t E V E H I N G  15-111 DISCOUHTED** *.NIGHT + HEEKEHD D I S C W N l E D * +  TOTAL 

1 
TOTAL 

REVENUE 

. 

a m  
D I X  
a 3  
m C I  

W 
4 H  

4 
0 
m r  

N 
W 

1 H I S  REPORT I N C L M E S  TOLL TYPES: TOLL 

COIN HESSACfS EXCLMED 



I 
. 

DATE: 04 /17 /94  
TIME: 11:09  

FROM: WINTER PARK 
COH8 I NE0 TO : HAINES CITY 

UNITE0 T E l f P W N E  COMPANY OF FLORIDA 
POINT-TO-POINT STUOV 
03 /01 /94  TO 03 /31 /94  

EA185AOA/017 PAGE 
7 

IXC TOLL 

J K L H I E F G C D A 8 

TOTAL 
REVENUE 

*a**  01V 18-51 NO OLSCOUNT***+ **EVENING 15-11)  DISCOUNTEO** **NIGHT + HEEKENO OlSCWNTEQ** 
MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE MlNUTEs MESSAGES REVENUE HINUTES CUSTOHERS 

TOTAL 

1. 
1. 

, .  

W 

-3 
0 
HIP 

N 
W 

m u  
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E:! 
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n
 

n
 

c
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O A l E l  0 5 1 1 1 1 9 6  
TIME: U:62 

S W A R V  TO : HAINES CITY-617  ONLY 
FRW: HINTER PARN 

U N I I L U  I t L t Y H O N t  LUMPANI OF kLURIUA 
POINT-TO-POIIT STWV 
03/01/94 TO 1 3 / 3 1 / 9 6  

t A I 8 5 A U A I O I 7  

I X C  TOLL 

1. ACCESS L INES 

1. CUSIOMERS B I l L E l l  

‘3. NWBER OF CUSTOMERS ORIGINATING I OR MORE MESSAGES 

4 .  ORIGINATING MESSAGES 

5 .  HESSAGE MINUTES 

b. MESSAGE REVENUE 

’ 7. CUSTOMER USAGE I OR MORE MESSAGES I L 3 / L l I  

1. AVERAGE HESSAGES PER ACCESS L I N E  I L I / l l )  

9 .  AVERAGE HESSAGES PER CALLING CUSTOMER l L I / L 3 1  

10. AVERAGE HINUTES PER HESSAGE ( L 5 / L O  

11. AVERAGE REVENUE PER HESSAGE I L 6 / L I )  

12. AVERAGE MESSAGE REVENUE PER ACCESS L I N E  I L b / L l )  

13. AVERAGE MESSAGE REVENUE PER CALLING CUSTOMER I L 6 / L 3 1  

14. NUII0ER OF CUSTOMERS ORIGINATING I OR MORE HFSSAGES 

1 5 .  CUSTOMER USAGE 2 OR MORE MESSAGES l L l l / L 2 1  

T H I S  REPORT INCLUDES TOLL TYPES: TOLL 

A C - TOTAL 

PAGE 
1 

I COIN MESSAGES EXCLUOED 



" A l l .  "llllil'l 
I I M E :  11:42 

FROM? M I Y l F l  PARK 

U , , I I L "  I I 1 L 1 l l " l l l  L " I I I 1 1 1 4 1  "I IL" I I I " I>  

POINT-IO-POINT SIUDV 
03/01/91 IO 03/31/94 , . . . .. . . . . . .. . . .. . . .. . . 

RESIDEHCE TO : HAINES CIIV-127 ONLY 

LI.IY,,,"*, "I,  I 'AbL 
1 

I X C  TOLL 

8 C D E F G H i J K 1 
TOIAL 

A ...* DAY 18-51 HO OISCOUHlr*tr **EVENING 15-111 OISCOUNIED+* **HIGH1 + HEEKEHD DISCOUNTED** TOTAL 
MESSAGES MESSAGES REVENUE HlHUTES MESSAGES REVENUE MIHUIES MESSAGES REVEHUE HINUTES CUSTOMERS REVEHUE 

1. 
2 .  
3. +. 
5. 
b .  
7.  

9. 
10. 
I t .  
12. 
13. 
14. 
'15. 
11b.  
17. 
18. 
19. 

' 8 .  

20.  

21 

T H I S  REPORT IHCLUOES TOLL TYPES: TOLL 

COIN MESSAGES EXCLUDED 

. 



DATE: 05/11/94 
TIME: 11:42 

FllOM: MINTER PARK 
RESIDENCE T O  : HAINES ciry-kzi o w  

UNITED TELEPHONE COMPANY OF FLORIDA 

03/01/9k 10 03131194 
P o i n i - T o - P o i n T  STUDY 

E A 1 8 5 A O A I O l l  

I X C  TOLL 

PAGE 
2 

A B C D E F G H I J K L 
a*** DAY (8-51 NO DISCOUNlrr.. **EVENING 15-111 DISCOUNTED*. r r N l G H T  + HELKENO DISCOUHTEO** TOTAL 101AL 

MESSAGES MESSAGES REVENUE MINUTES MrSSAGES REYEHUE M I N U I E S  MESSAGES RtVENUE WIHUIES CUSlOHtRS REVENUE 

1. 

2.. 

3.  

4. 
I 

5 .  

6 .  

. 1 .  

a.  

W 
4 

T H I S  REPORT INCLUOES TOLL TYPES: TOLL 

COIN MFSSACFS FXl'I lRlFn 



DATE: 05/11/94 
I M :  11:42 

BUSINESS IO : MAIHES C I T Y - 4 1 7  OHLY 
FROW: M l N I E R  PARK 

U H I I E D  TELEPHONE COHPAHV OF FLORIDA 
POINT- IO-POIN1 STUDY 
03/01/94 TO 01/31/94 

EAlB5AOA/Ol7 

I X C  TOLL 

1. 
2. 
3. 
4. 
5. 
1. 
7. 
1. 
9 .  
IO. 
11. 
11. 
13. 

. I & .  

16. 
11. 
11. 
19. 
10. 
21. 
12. 

,IS. 

23. 

24. 

A B C D E F c H 1 J K 

MESSAGES MEISAGE5 REVEHUE HIHUTfS MESSAGES REYEHUE MINUTES MESSAGES REYEHUE MlNUlES CUSIOMERS 
**I. DAY 16-51 HO OISCOUHT***+ +*EVEHING (5-111 DISCOUHTEDlt **HIGH1 + HEEKEND OI5COUHTED.. TOTAL 

PAGE 
3 

r o i u  
REVENUE 

IHIS REPORT I H C L W E S  TOLL TYPES: TOLL 

COIN MESSAGES EXCLUDED 
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u,,, ,I" I L L L l  ll"4,L L",,, ,<ill "I 8 L " I \ I Y . I  

POINT-IO-Poll1 S I U I Y  
03/01/91 IO 03/31/94 FWW: HlllER PARK 

To : HAINES CllV-427 ONLY 

L,,.Y,,,"..,Y., 

rxc IOLL 

1. 
2. 
3. 
1. 
5. 
6. 

8. 
9 .  

10. 
11. 
12. 
13. 
11. 
'15. 
j 16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
21. 
25. 
2b .  
21. 
28. 

, 7. 

29. 

30. 

A B C D f F G H 1 J K 
.**. DAY 16-51 NO DISCOUNl+*.. .*EVENING (5-111 DISCOUHTED*I ..NIGHT + WEEKEND DISCOUNTED** TOIAL 

MESSAGES MESSAGES REVENUE HINUTES NESSAGES RfVENUE MINUTES MESSAGES REVENUf MINUTES CUSIOMERS 

' I  

, l tYL  

5 

1 
TOTAL 
REVfNUE 

. 

THIS REPORT INCLUIES TOLL TYPfS: IOLL 

COIN MESSAGES EXCLUDED 
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U A l t ;  IJ5/lI/Y* 
TIME: 13:lb 

SUHARV IO : M I M E S  CITY-kZ7  ONLY 
FROII: MIYIER GARDEN 

" l l i l l "  l L L L l ~ l l Y l l l  L"tl(I'A"I "1 I L U I a I l I A  
POINT-10-POINT S T M V  
03/01/9k TO 0 3 / 3 1 / 9 4  

1. ACCESS L INES 

1. CUSIOMERS B ILLED 

3. MWBER OF CUSTCUERS ORIGINATING 1 OR MORE MESSAGES 

4. ORIGINATING MESSAGES 

5. MESSAGE MINUTES 

b.  MESSAGE REVENUE 

. .  

' 1 .  CUSTOMER USAGE 1 OR MORE MESSAGES I L 3 l L I l  

8 .  AVERAGE HESSAGES PER ACCESS L I N E  I L 4 I L l l  

9 .  AVERAGE MESSAGES PER CALLING CUSTOMCR l l l / L 3 1  

10. AVERAGE MINUTES PER MESSAGE l L 5 l L l l  

11. AVERAGE REVENUE PER HESSAGE l L 6 l L I l  

11. AVERAGE HESSAGE REVENUE PER ACCESS L I N E  I L b I L I l  

13. AVERAGE MESSAGE REVENUE PER CALLING CUSTOMER l L 6 1 L 3 1  

14. NUHBER OF CUSTOHERS ORlG lNAT lNG 2 OR HORE HESSAGES 

IS. CUSTOMER USAGE ? OR HORE MESSAGES I L l k I L I I  

A B 

L,. I U - r Y Y I ,  "1, 

1xc TOLL 

C u 

THIS REPORT I N C L W E S  TOLL TYPES: TOLL 

COIN HESSAGES EXCLMED 



t A L I S A U A / U I 1  I'AGt 
1 

I X C  TOLL 

I J K L 
TOTAL 

REVENUE 

C 0 E F G H A B 

MESSAGES MESSAGES 
*t** DAY (8-51 HO OISCOUHTI*** **EVENING 15-11) OISCOUNTEO** **HIGH1 t HEEKEHO OISCOUNTFO** TOTAL REVfHUf HINUTES MESSAGES REYEHUE MINUTES MESSAGES REVENUE MIHUTES CUSTOMERS 

1. 
Y .  
3. 
6. 
5. 
6 .  

87.  
8 .  
9 .  

10. 
11. 

IHIS REPORT IHCLUJES TOLL IYPES:  TOLL 

COIN MESSAGES EXCLUDED 

. 



OAT€:  0 5 / 1 1 / 9 4  
TIME: 13:16 

RESIOEWCE TO : n A i n E s  CITY-121 ONLY 
FROM: H I H T E R  GAROEH 

U N I T E 0  TELEPHONE COMPANY OF FLORIDA 
POINT-TO-POINT STUDY 
03/01/91 TO 0 3 / 3 1 / 9 1  

EA185AOA/O11 

I X C  TOLL 

I .  

1. 

3. 

4 .  
I 

5. 

6 .  

7 .  

8 .  

n E F c n I J K A 0 C 
.at. DAY 10-51 NO D I S C W N l r r r .  * rEVENINC 15-111 OISCOUNTEO** **NIGHT + HEEKENO DlSCOUNTED**, 10TAL 

REVENUE H l N U l E S  MESSAGES REVENUE UINUTES MESSAGES REVENUE H I N U I E S  CUSTOMERS 
, ,  MESSAGES MESSAGES 

-<'- 

PAGE 
2 

1 
TOIAL 

REVENUE 

T H I S  REPORT I N C L M E S  TOLL TYPES: 1 0 L L  

-. . . . . . -. . . - -. . .. .. . .- -- 



DAIE: 0 5 / 1 1 / 9 4  
IlnE: 13:26 

IUS I NESS TO : HAINES CITY-427 ONLY 
FIOW: WlNlER GAROEN 

U N I I E U  IELEPHONE COMPANl OF FLOUIOA 
POINT-IO-POIN1 $lWY 
03/01/94 TO 03/11/94 

EA115AOA/O11 

I X C  TOLL 

PAGE 
3 

A 8 C U E f G H I J K L .**. 011 (8-5) NO DISCOUNT**** **EVENING (5-lll O I S C W N l E D I *  t t N l G H 1  MEEKfND DISCOUNTED+* 1 O l A L  107AL 
MESSAGES MESSAGES AEYENUL MINUIES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES CUSTOMERS REVENUE 

1. 
2. 
3. 
4. 

, 5 .  

6 .  

IHlS REPORT INCLIBES I O L L  TYPES: 1OLL 

COIN MESSAGES EXCLUDED 



DATE: 0 5 / 1 1 / 9 4  
TIME: 13:16 

BUSINESS TO : HAINES C I l Y - k I 1  ONLY 
FROM: HINTER GARDEN 

UN17ED 1ElEPHONE COMPANY OF FLORIDA 
POINT-TO-POINI S l W V  
03/01/9k 10 03/31/94 

EAlB5AOAIO11 

I X C  TOLL 

PAGE 
4 

A B C D E F G m I J K L 

MESSAGES MESSAGES REVENUE MINUIES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES CUSrOMERS REVENUE 
..et DAY 18-51 NO DISCOUNT***t **EVENING 1 5 - 1 1 )  DISCWNTED** **NlGHT + HEEKEND DISCOUNTEOt. TOTAL TOTAL 

1. 

1. 

3. 

4 .  

5. 

b. 

7. 

8 .  

. 

THIS REPORT INCLmES TOLL TYPES: TOLL 

rn," " C < C l C C ~  C"CI ,nrn 



" - 8 , .  > , I ,  I 

IlnE: U : 2 b  

COnC.lNED 
FROM: H I  I E R  GARDEN 
70 : H*!YEI C ITY-427  ONLY 

A B C D 

MESSAGES MESSAGES REVENUE MINUTES 
DAY 18-51 YO niscounrt*+r 

I .  
2. 
3. 
4 .  
5 .  
b .  
1. 

V .  
10. 
11. 
12. 

1 8 .  

'13. 
I 

14. 

IHIS REPORT INClMfS TOLL TYPES: I O L I  

COIN nfSSAGES EXCLMCD 

f 

PO1NT-IO-POINI SlWV 
03/01/94 IO 03/31/9l 

E F G 
m.EVEHJYG 15-11) DISCOUN1ED.r 
MESSAGES REVENUE MINUIES 

. 

H 

MESSAGES 
r*niGni + 

I X C  TOLL 

I J 
HEEKEND DISCOUNTID** 

REVENUE MlNUIES 

K 
T O T A l ~  

CUSTOMERS 

5 

L 
T O I A I  

REVENUE 

W 

H 
0 
m r  

,b 
.A 

m u  
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U T E :  0 5 / 1 1 / 9 4  
1lnE: 12121 

S W A R I  TO : MAINE5 C ITY-427  ONLY 
PRQM: CLERWNT 

UNITED 1ELEPHONE COUPANV OF FLORIDA 
POINT-10-POINT s VDY 
0 3 / 0 1 / 9 4  TO 0 3 / 3 1 / 9 4  

1. 

2. 

3. 

4 .  

5. 

6. 

7. 

8 .  

9. 

10. 

11. 

12. 

13. 

14. 

15. 

. 1  
ACCESS L INES 

CUSlOIIER5 E l L L E D  

NWBER OF CUSlOWERS O R I G l N A l I N G  1 OR UORE MESSAGES 

O R I G I N A l I N G  UESSAGES 

MESSAGE MINUTES 

UESSAGE REVENUE 

CUSTOUER USAGE 1 OR MORE MESSAGES I L 3 / 1 2 I  

AVERAGE MESSAGES PER ACCESS LlNL l L * / L I )  

AVERAGE MESSAGES PER CALLING CUSIOHER l l 4 l L 3 1  

AVERAGE UINUTES PER MESSAGE I L 5 I L 1  I 

AVERAGE REVENUE PER MESSAGE (L6ILO 

AVERAGE HESSAGE REVENUE PER ACCESS L I N E  I l 6 / L l l  

AVERAGE UESSAGE REVENUE PER CALLING CUSTOHER (L6IL31 

HUMMER OF CUSTOMERS O R I G I H A I I N G  2 OR MOAf MESSAGES 

CUSTOHER USAGE 2 OR MORE MESSAGES I L l S l L l l  

A 
RESIDENCE 

EAl85AOA1017 

I X C  TOLL 

C - TOTAL 

THIS REPORT INCLUDES 1 0 L L  TYPES: TOLL 

COIN MESSAGES EXCLWED 



DATE: 05/11/94 
I l w E :  11111 

RESIDENCE TO : HAINES C I T Y - 1 2 1  ONLY 
FROM: CLERIIONT 

UNITED TELEPHONE COMPANY OF FLORIOA 
POINT-TO-POINT SrUW 
03/01/94 TO 03/3(/94 

EA115AOA1017 

I X C  TOLL 

I .  
1.  
3 .  
4 .  
5. 
6.  
1 .  

8 .  

9 .  

A 0 C 0 E F G H I J K 
***. DAY 18-51 NO OISCOUNT**.r ++EVENING 15-111 Ol,SCOUNTEO.* * *NIGH1 f HEEKENO OISCOUNTED+* TOTAL 

MESSAGES MESSAGES REVENUE MINUTES HESSAGES REVENUE HINUTES MESSAGES REVENUE HINUTES CUSTOHERS 

IH lS  REPORT INCLUDES TOLL TYPES: 10LL 

COIN MESSAGES EXCLUDED 

- -  . >- 

PAGE 
1 

TOTAL 
REVENUE 



O A T € :  05/11/94 
I l n L :  1 1 : 2 1  

RESIOEHCE T O  : WINES CITY-(17 onLY 
FROM: CLERWOHI 

1. 

1 .  

3. 

4 .  

5. 

6 .  

1 .  

a. 

UNITEII i r i  I i w o n F  m m n v  OF FLORIDA 
P O l N l  -10 P O I N 1  <IUIlY 
03/01/9k 10 03/31 /94  

PAGE 
2 

I 
1 0 1 A 1  

RLVENUE 

" - .. 

. 

T H I S  REPORT IWCLMES TOLL TYPES: TOLL 

.-n,,, Yr l l . , - r r  r"?llnrn 



OAT€r 01/11/94 
TIME: 12:17 

B U S I l E f S  TO : HAlNEL C I T Y - 1 1 7  ONLY 
FRO)(: CLERWONT 

UNITE0 TELLPHONE COMPANY OF FLORIDA 
PO1WT-lO-POINT S T U W  
01/01/91 TO 01/*/94 

EA115AOA/017 

I X C  TOLL 

1. 
2. 
3. 
4 .  

5. 

6. 

A 8 C D E F G n I J x. 

HESSAGES MESSAGES REVENUE HlNUlES MESSAGES REVENUE HINUTES HESSAGES REVENUE MINUTES CUSTOHERS 
t... DAY 18-51 NO DISCOUNT+*** *+EVENING 15-111  nISCOUNTED** +*NIGHT + HEEKEND DISCOUNTED+* TOTAL 

. 

PAGE 
3 

L 
TOTAL 

REVENUE 

T l m  n J x  
o x  

W 
D U  

t3 
0 

m u  

m w  
VI 

4 

w s  REPoRr INCLMES TOLL TYPES: TOLL 

;OIN HESSAGES EXCLMED 
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MI€: W/11/94 
IIHEI 11:27 

:O)UII(EO TO t HAlWES CITY-427 ONLY 
FIWt CLERWOMT 

UWIILU I t L t Y W N t  LOHYANY Uk kLOHIUA 
POINT-TO-POINT SIWV 
0 3 / 0 1 / 9 4  TO q3/3#/9b 

t A I B S A U A / U I I  

I X C  TOLL 

F G H I .I K A a C D F 
*.et DAY ( 8 - 5 1  NO U I s C O U N l * r r t  * * f V E N l n G  ( 5 - 1 1 1  D I S C W N l E D + *  *+NIGHT + HEEKEND D I S C W N l E D * +  T O I A L  REVENUE U I N U l E S  MESSAGES REVENUE U I N U I E S  HESSAGES REVENUE UINUTES CUSTUHERS UESSAGES UESSAGES 

1. 
1 .  
3. 
b .  
5 .  
6 .  
7 .  

8 .  

9 .  

IHIS REPORT I N C L M l  .L 

:01N HEISAGES EXCLUDED 

ES: 1 

. 

L L  

YAtit  
5 



U N I I I D  IFLFPHON& CWPANY OF FLORIOA 
P O I N I - I O - P O I N I  SIUDY 
0 3 / 0 1 / 9 4  IO 0 3 / 3 1 / 9 4  

DATF: 0 5 / 1 1 / 9 4  
I l M E :  12:27 

FROM: CLERMONT 
TO : HAINES CITY-127 ONLY COM8IHEO 

1. 

2. 

3. 

6 .  

5. 

b. 

1 .  

8 .  

I .I K I 
1 O l A I  

C D E F G n A 8 
**** DAY 18-51 NO DISCOUHTltt .  *+EVENING 1 5 - 1 1 1  DISCOUNTED*+ *.NIGH1 + HEEKEND DISCOUNTEII** ,  TOTAL REVENUE REVENUE HIMUTES, CUSTOHERS MESSAGES MESSAGES REVENUE H I H U I E S  MESSAGES REVENUE H I H U I E S  MESSAGES 

. 

wdm w x  
u l x  

td 
m u  

IHIS REPORT I N C L M E S  TOLL IYPES:  l O L l  



1. 

1. 

5.  
4. 

5. 

6. 

' 7 .  

8 .  

9 .  

10. 

11. 

I t .  

13. 

14. 

IS .  

U l t L l L "  I L L L I l l U l l L  L Y l l l A I I I  "I ,L"I I I"*  

POINT-TO-POINT S l W V  
03/01/94 IO 03/31/94 

A 

ACCESS L INES 

CUSTOMERS B I L L E D  

NW8ER OF CUSTOMERS ORIGINATING 1 OR MORE MESSAGES 

ORlG lNAT lNG MESSAGES 

MESSAGf MINUTES 

MESSAGE REVENUE 

CUSTOMER USAGE 1 OR MORE MESSAGES ( L 3 I L 2 I  

AVERAGE MESSAGES PER ACCESS L I N E  ( L 4 I L 1 )  

AVERAGE MESSAGES PER CALLING CUSTOMfR I L 4 I L 3 1  

AVERAGE MINUTES PER MESSAGE l L 5 l L l l  

AVERAGE REVENUE PER MESSAGE ( L 6 / L 4 I  

AVERAGE MESSAGE REVENUE PER ACCESS L I N E  1 1 6 l L l l  

AVERAGE MESSAGE REVENUE PER CALLING CUSTOMER ( L 6 1 L 3 )  

NUHbER OF CUSTOMERS ORlG lNAT lNG I OR UORE MESSAGES 

CUSTOMER USAGE I OR MORE MESSAGES I L L k I L I I  

, I  

l H l S  REPORT INCLUDES TOLL TYPES: TOLL 

COIN MESSAGES EXCLUDED 



I A I E :  0 5 / 1 1 / 9 4  
' M E :  10:18 

C P m :  MIYIIFPYFRF 

uniiiv I t L t i ' i i u n t  w i I ' A n v  ub ILUIIIUA 
POINT-IO-POINT SIUlY 
0 3 / 0 1 / 9 4  10 03/3l/94 

I'ALL 
1 

L A I U 5 A U n r U I l  

I X C  TOLL . . . . . . - ... ._ .. - 
IES IDEICE To : MAINES CITY-417  ONLY 

F G H I J K L 
TOTAL 

A 6 C D E 
***. DAY 18-5) NO OISCWHT.*tr  *.EVENING 15-111 OISCOUNTEDI I  .*NIGHT + HEEKEND DISC0UNTED.t TOTAL REVENUE HINUTES CUSTOMERS REVENUE HESSAGES HESSAGES REVENUE HINUIES HESSACES REVENUE HINUTES HESSAGES 

1. 
1.  
1. 
4 .  
5. 
6 .  

8 7 .  

8 .  . 
9.  

I 

THIS REPORT 1NCLU)ES TOLL TVPI 

COIN HEISAGES EXCLWCD 

TOLL 



UNITED TELEPHONE CQUPANV OF FLORIDA 
POINI -TO-POINI  SlVDV 

FROM: HINDERMERE 03/01/9+ TO 03/31/94 
D A l E :  05/11/91 
TIHI:  1o:u  

RESIDENCE TO : HAIWES CITY-417 ONLY 

EA185AOA/O17 PAGE 
1 

I X C  TOLL 

D E F G H I J K L 
TOTAL A 0 C .I*. DAY 16-51 NO DISCOUNl...r *.EVENING 15-111 01SCOUNlEDt. *tHIGHl + NEEKEND DlSCOUNTLDtr TOTAL 

REVENUE MINUTES MESSAGES REVENUE MINUTES HESSAGES REVENUE M I N U I E S  CUSlOHERS REVENUE MESSAGES MESSAGES 

. 

IHlS REPORT I N C L M E S  TOLL TYPES: TOLL 

COIN YFSSAGFS FXCILIOFD 



" A l l ;  " > , I , , ' *  " I < I I L U  ILLLI ' I IU I IL  L"Hl.1LIII "1 ILUIIIUA 
I l M E :  10:18 POINT-IO-POINT 5 T W V  

FRW: IIINDIRM€R€ 03/01/96 TO 03/31/94 
OWIN€IS TO : HAINES C I T Y - 6 2 1  OMLV 

A 8 C D E F c H I J K L 

MES5AGES ME55AGE5 REVENUE MINUTES MESSAGES REVENUE MINUTES MESSAGES REVENUE M I N U I E S  CUSIOH€RS REVENUE 
***e DAY 18-51 NO DI5CWNT*tt* **EVENING 15-11) DISCOUNIEDt* **NIGHT + HEfKfND DISCOUNlEDt*  TOTAL TOTAL 

1. 
1 .  
3. 

5. 

I H I 5  R€PORT INCLUDE5 TOLL TYPES: TOLL 

X I N  M€SSAGfS EXCLWLD 

m H  
m 

leu 
Y 

0 
HIP 
m 

4 



DATE: 05/13/94 
T I M E :  10:M 

BUSINESS TO : HAlNES C I I Y - 4 2 7  ONLY 
F R W :  HINDERHERE 

UNITED TfLEPHONE COMPANY OF FLORIDA 
POINT-TO-POINT STUDY 
03/01/94 10 03/31/94 

EA185AOA1011 

I X C  TOLL 

PAGE 
4 

1. 

1. 

3. 

4. 

“ 5 .  

I b .  

1. 

a. 

A 6 C D E F G H I J K L 

MESSAGES MESSAGES REVENU€ MINUTES UESSAGES REVENUE I I INUTES MESSAGES REVENUE MINUTES CUSTOMERS REVfNUE 
.**I DAY (8-51 NO DISCWNT++t *  ..EVENING 15-11] DISCOUNTED.. **NIGHT + Hf fKEND DISCOUNTED*+ TOlAL TOTAL 

I 

T H I S  RrPmi INCLLQES TOLL TYPES: TOLL 

COIN MESSAG€S EXCLUDfO 



UAlt: u 5 l I I / Y *  
TIHE: 10:18 

F R M t  YIYnFRYFIIF 

UNlltU ILLLI'l IUHt LUII I 'AHI Ut kLUHIUA 
PoINT-lo-PolNl S T M Y  
03/01/94 TO 03/31/9k 

L L I I > A U A / U I I  VALt 
5 

I X C  TOLL . . . . .. - ... 
COWBINED TO : MAlNES C I T Y - 4 2 7  ONLY 

D E F G n I J K L 
TOTAL A B C 

+ * *e  DAY 18-51 NO DISCOUNT*rt* **EVENING (5-111 DISCOUNTED.* .*NIGHT + HEEKEND DISCOUNTED*+ TOTAL 
REVENUE HINUTES HESSAGES REVENUE MINUTES CUSTOMERS REVENUE MESSAGES MESSAGES REVENUE MINUTES MESSAGES 

1. 
1.  
3. 
4 .  
5. 
b .  

0 7 .  

a .  

9 .  

I 

I 

. 

I H I S  REPORT INCLUDES TOLL TYPES: TOLL 

COIN HESSAGES EXCLUOID 



DATE: 05/11/94 
TIME: L0:lll 

COMBlNfD 

PAGE 
POINT-TO-POIHI S T W Y  6 

EA185AOA/Ol1 UHITfD TELEPHONf COMPANY OF FLORIDA 

FROM: HINDERMERE 03/01/94 TO 03/31/9l I X C  TOLL 
Io : HAINES C I T Y - 4 2 1  ONLY 

D E F G H I J K L 
TOIAL A 8 C 

**f. DAY 18-5) NO DISCOUNT***r t *EVfMING 1 5 - 1 1 )  D ISCWNTED**  ttNlGHT + WEEKEND DISCOUHTED+* TOTAL 
REVENUE MlHUTES MESSAGES REVENUE MINUTES MESSAGES REVENUE MIHUIES CUSTOMERS REVENUE MESSAGES MESSAGES 

J 

1. 

2 .  

1. 

1. 

I 
5.  

6. 

7 .  

. 

e 
0 
m r  
m 

4 

TMIS REPORT I N C L W E S  TOLL TYPES: TOLL 

coin M c s u G E s  miunrn 
I 



EXHIBIT 17 
Page 1 of 8 

UNITED TELEPHONE COMPANY OF FLORIDA 
DOCKET NO. 930173-TL, ORDER NO. PSC-94-0091-PCO-TL 

CLERMONT 

1 R-1 

2 R-RQTARY 

3 SMALLTALK 

4 B-1 

5 B-CENTREX 

6 B-ROTARY 

7 PBX TRUNKS 

8 SEMI-PUB , 

9 PATS 

10 TOTAL CLERMONT 

GROSS 
UNITS 

6,876 

2 

616 

1,025 

93 

461 

62 

7 

64 

9,206 

(B) 

EQUIVALENT 
UNITS 

6,830 

2 

613.5 

1,020.5 

49 

452 

59 

7 

64 

9,097 



EXHIBIT 17 
page 2 of 8 

UNITED TELEPHONE COMPANY OF FLORIDA 
DOCKET NO. 930173-TL, ORDER NO. PSC-94-0091-PCO-TL 

KISSIMMEE 

1 R-1 

2 R-ROTARY 

3 SMALLTALK 

4 B-1 

5 B-CENTREX 

6 B-ROTARY 

7 PBX TRUNKS 

8 SEMI-PUB . 
9 PATS 

10 TOTAL KISSIMMEE 

( A )  

GROSS 
UNITS 

32,303 

17 

1,569 

4,821 

942 

2,911 

936 

40 

227 

43,766 

EQUIVALENT 
UNITS 

32,191.5 

17 

1,563.5 

4,761 

200 

2,905 

935 

40 

227 

42,840 



EXHIBIT 17 
Page 3 of 8 

UNITED TELEPHONE COMPANY OF FLORIDA 
DOCKET NO. 930173-TL, ORDER NO. PSC-94-0091-PCO-TL 

10 

REEDY CREEK 

R- 1 

R-ROTARY 

SMALLTALK 

B- 1 

B-CENTREX 

B-ROTARY 

PBX TRUNKS 

SEMI-PUB . 
PATS 

TOTAL REEDY CREEK 

(A) 

GROSS 
UNITS 

3,283 

0 

216 

163 

26 

237 

898 

2 6  

119 

5,568 

(B) 

EQUIVALENT 
UNITS 

3,215 

0 

215.5 

7 55 

20 

231 

893 

26 

119 

5,540.5 



EXHIBIT 17 
Page 4 of 8 

UNITED TELEPHONE COMPANY OF FLORIDA 
DOCKET NO. 930173-TL, ORDER NO. PSC-94-0091-PCO-TL 

ST. CLOUD 

R- 1 

R- ROTARY 

SMALLTALK 

B- 1 

B-CENTREX 

B-ROTARY 

PBX TRUNKS 

SEMI-PUB . 
PATS 

10 TOTAL ST. CLOUD 

(A) 

GROSS 
UNITS 

13,170 

15 

819 

1 , 3 1 5  

21 

554 

127 

11 

54 

16,086 

(B) 

EQUIVALENT 
UNITS 

13,106 

15 

815.5 

1,310.5 

15 

544 

116 

11 

54 

1 5 , 9 8 7  



EXHIBIT 1 7  
Page 5 of 8 

UNITED TELEPHONE COMPANY OF FLORIDA 
DOCKET NO. 930173-TL, ORDER NO. PSC-94-0091-PCO-TL 

WEST KISSIMMEE 

1 R-1 

2 R-ROTARY 

3 SMALLTALK 

4 B-1 

5 B-CENTREX 

6 B-ROTARY 

7 PBX TRUNKS 

8 SEMI-PUB . 
9 PATS 

10 TOTAL WEST KISSIMMEE 

(A) 

GROSS 
UNITS 

5,560 

5 

573 

1,782 

109 

429 

1,215 

13 

242 

9,928 

(B) 

EQUIVALENT 
UNITS 

5,513 

5 

571.5 

1,761 

100 

429 

1,215 

13 

242 

9,849.5 



EXHIBIT 17 
Page 6 of 8 

UNITED 'TELEPHONE COMPANY PF FLORIDA 
DOCKET NO. 930173-TL, ORDER NO. PSC-94-0091-PCO-TL 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

WINDERMERE 

1 2  

R- 1 

R-CENTREX 

R-ROTARY 

R-PBX TRUNKS 

SMALLTALK 

B- 1 

B-CENTREX 

B-ROTARY . 
PBX TRUNKS 

SEMI-PUB 

PATS 

TOTAL WINDERMERE 

( A )  ( B )  

GROSS EQUIVALENT 
UNITS UNITS 

4,849 4,840.5 

1 1 

111 

9 

67 

4 4 3  

41 

174 

56 

4 

3 

5 , 7 5 8  

109 

9 

65.5 

436 

14 

174 

56 

4 

3 

5,712 



EXHIBIT 17 
page 7 of 8 

UNITED TELEPHONE COMPANY OF FLORIDA 
DOCKET NO. 930173-TL, ORDER NO. PSC-94-0091-PCO-TL 

WINTER GARDEN 

1 R-1 

2 R-ROTARY 

3 SMALLTALK 

4 B-1 

5 B-CENTREX 

6 B-ROTARY 

7 PBX TRUNKS 

8 SEMI-PUB . 
9 PATS 

10 TOTAL WINTER GARDEN 

(A) 

GROSS 
UNITS 

12,009 

9 

350 

1,933 

427 

1,148 

210 

23 

68 

16,177 

EQUIVALENT 
UNITS 

11,876 

9 

349 

1,925 

129 

1,142 

207 

23 

68 

15,728 



EXHIBIT 17 
Page 8 of 8 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

UNITED TELEPHONE COMPANY OF FLORIDA 
DOCKET NO. 930173-TL, ORDER NO. PSC-94-0091-PCO-TL 

WINTER PARK 

R- 1 

R-CWTREX 

R-ROTARY 

SMALLTALK 

B- 1 

B-CENTREX 

B-ROTARY 

PBX TRUNKS. 

MESSAGE RATE TRUNKS 

SEMI-PUB 

PATS 

12 TOTAL WINTER PARK 

(A) 

GROSS 
UNITS 

116,584 

19 

219 

2,696 

28,966 

9,973 

21,889 

5,431 

227 

175 

634 

186,813 

(B) 

EQUIVALENT 
UNITS 

115,719.5 

19 

214 

2,686.5 

28,347 

3,181 

21,872 

5,334.5 

226 

173 

634 

178,406.5 



E X H I B I T  18 

United Telephone of Florida 
A Sprint Company 

Existing EAS Routes 

West Kissimmee 

Haines City 
(427 M Y )  

m 



EXHIBIT 19 

United Telegh~ne of F b r i d a  
A Sprint Company 

427 NNX Only 

Proposed EAS Routes 



E X H I B I T  2 0  

United Telephone of Florida 
A Sprint Company 

The W a h e s  City Exchange 



EXHIBIT 2 1  

Route 

UNITED TELEPHONE COMPANY OF FLORIDA 
Interexchange Toll Rates 

Toll Rates 
Distance Between Initial Each Add'l 
Rate Centers (Miles) 1 Minute Minute 

Not applicable 

. 



EXHIBIT 2 2  

UNITED TELEPHONE COMPANY OF FLORIDA 
Foreign Exchange (FX) Analysis 

No FX lines were noted on. any of the routes studied. 



E X H I B I T  2 3  

AVERAGf REVENUE PER MESSAGE 

ONE-UAY ROUTE A N A L Y S I S  
CALLS O R I G l N A T l N G  FRCM EQUAL ACCESS O F F I C E S  

POLO PARK EAS T R A F F I C  STUDY 
I X C  TOLL MESSAGES 

03/01/94 - 03/31/94 

( A )  (B) ( C )  ( D )  (E) ( F )  
X OF O R I G I N A T I N G  

CALLS FOR WHICH AVERAGE 

TOTAL MESSAGES REVENUE INFORMATION REVENUE/MESSAGE 

R W T E  RATED BY UTF IS A V A I L A B L E  RES BUS TOTAL 
________________________________________--.-- ...______--__._ _------___---..--..- ..---..-----..._------..-~-- 

1 .  CLERMONT TO H A I N E S  C I T Y  (427  ONLY) 
2 .  WINTER GARDEN TO H A I N E S  CITY 
3. ST C L W D  TO H A I N E S  C I T Y  

4 .  Y K l S S l W n E E  TO H A I N E S  C I T Y  (EXCL. 427)  
5. WINDERMERE TO H A I N E S  C I T Y  

6. REEDY CREEK TO H A I N E S  CITY 
7. CLERMONT TO H A l N E S  CITY 
8. K I S S I M M E E  TO H A I N E S  CITY (EXCL. 427)  
9. WINTER PARK TO H A I N E S  C I T Y  

10. WINDERMERE, TO H A I N E S  C I T Y  (427  ONLY) 
11. WINTER GARDEN TO H A I N E S  CITY (427  W L Y )  
12. ST C L W D  TO H A I N E S  CITY (427 ONLY) 

13. REEDY CREEK TO H A l N E S  CITY (427  ONLY) 
14. WINTER PARK TO H A I N E S  C I T Y  (427  ONLY) 

SYS & STDY D E S I G N  

05/12/94 MH F 



United Telephone Company of Florida EXHIBIT C 

DOCKET NO. 930173-TL 

REQUEST FOR CONFIDENTIAL TREATMENT OF TRAFFIC STUDIES 

Description of Confidential Information 

1. Exhibit 1 (Toll Messages - One Way) 

A. Page 1 of 1 - Message data, Columns B, C, D, E, F, and 
G lines 1 through 14. 

2. Exhibit 2 (Toll Messages - Two Way) 

A. Page 1 of 1 - Message data, Columns B, C, D, E, F, and 
G lines 1 t'hrough 14. 

3. Exhibit 3 (Number of Access lines, customers billed, toll 
messages, minutes and revenue data) 

A. Page 1 of 9 - Columns A, B, and C, lines 1 through 15. 

B. Page 2 of 9 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 46. 

C. Page 3 of 9 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 8. 

D. Page 4 of 9 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 60. 

E. Page 5 of 9 - Time of Day toll messages, revenue and 
and minutes - Columns A through L, lines 1 through 31. 

F. Page 6 of 9 - Time of Day toll messages, revenue and 
minutes - Clslumns A through L, lines 1 through 8. 

G. Page 7 of 9 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 60. 

H. Page 8 of 9 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 40. 

I. Page 9 of 9 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 40. 

1 



4. Exhibit 4 (Number of Access lines, customers billed, 
toll messages, minutes and revenue data) 

A. Page 1 of 1.0 - Columns A, B, and C, lines 1 through 

B. Page 2 of 10 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 60. 

c. Page 3 of 10 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 9. 

D. Page 4 of 10 - Time of Day toll messages, revenue and 

E. Page 5 of 10 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 60. 

F. Page 6 of 10 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 25. 

G. Page 7 of 10 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 8. 

H. Page 8 of 10 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 60. 

I. Page 9 of 10 - T.ime of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 36. 

J. Page 10 of 10 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 8. 

5. Exhibit 5 (Number of Access lines, customers billed, 

15. 

minutes - Columns A through L, lines 1 through 8. 

toll messages, minutes and revenue data) 

A. Page 1 of 7 - Columns A, B, and C, lines 1 through 15. 

B. Page 2 of 7 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 30. 

C. Page 3 of 7 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 8. 

D. Page 4 of 7 - Time of Day toll messages, revenue and 
minutes - Clslumns A through L, lines 1 through 47. 

E. Page 5 of 7 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 8. 

F. Page 6 of -1 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 52. 

minutes - Columns A through L, lines 1 through 8. 
G. Page 7 of 7 - Time of Day toll messages, revenue and 

2 



6. Exhibit 6 (Nurriber of Access lines, customers billed, toll 
messages, minutes and revenue data) 

A. Page 1 of 7 - Columns A, B, and C, lines 1 through 15. 

E .  Page 2 of 7 - Time of Day toll messages, revenue and 

C. Page 3 of 7 - Time of Day toll messages, revenue and 

D. Page 4 of I - Time of Day toll messages, revenue and 

minutes - Columns A through L, lines 1 through 37. 

minutes - Columns A through L, lines 1 through 8. 

minutes - Columns A through L, lines 1 through 29. 

E. Page 5 of 7 - Time of Day toll messages, revenue and 
minutes - Cm3lumns A through L, lines 1 through 8. 

F. Page 6 of -7 - Time of Day toll messages, revenue and 
minutes - C'olumns A through L, lines 1 through 42. 

G. Page 7 of ~7 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 8. 

7. Exhibit 7 (Number of Access lines, customers billed, toll 
messages, minutes and revenue data) 

A. Page 1 of 7 - Columns A, B, and C, lines 1 through 15. 

B. Page 2 of 7 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 36. 

C. Page 3 of 7 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 8. 

D. Page 4 of '1 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 36. 

E. Page 5 of 7 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 8. 

F. Page 6 of '1 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 43. 

G. Page I of .7 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 8. 

8. Exhibit 8 (Number of Access lines, customers billed, toll 
messages, minutes and revenue data) 

A. Page 1 of 7 - Columns A, B, and C, lines 1 through 15. 

E. Page 2 of 7 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 2 1 .  

C. Page 3 of '1 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 8. 
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8. D. Page 4 of 7 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 31. 

minutes - Columns A through L, lines 1 through 8. 
E. Page 5 of 7 - Time of Day toll messages, revenue and 

F. Page 6 of 7 - Time of Day toll messages, revenue and 

G. Page 7 of 7 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 8. 

9. Exhibit 9 (Ndber of Access lines, customers billed, toll 

minutes - C o l u m n s  A through L, lines 1 through 38. 

messages, minutes and revenue data) 

A. Page 1 of 7 - Columns A, B, and C, lines 1 through 15. 

B. Page 2 of 7 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 25. 

C. Page 3 of 7 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 8. 

D. Page 4 of I - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 11. 

E. Page 5 of 7 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 8. 

F. Page 6 of 7 - Time of Day toll messages, revenue and 

G. Page 7 of 7 - Time of Day toll messages, revenue and 

10. Exhibit 10 (Number of Access lines, customers billed, 

minutes - Columns A through L, lines 1 through 27. 

minutes - Cs3lumns A through L, lines 1 through 8. 

toll messages, minutes and revenue data) 

A. Page 1 of 7 - Columns A, B, and C, lines 1 through 15. 

B. Page 2 of 7 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 29. 

C. Page 3 of -7 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 8. 

D. Page 4 of -7 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 21. 

E. Page 5 of 7 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 8. 

F. Page 6 of .7 - Ti.me of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 32. 
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G. Page I of I - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 8. 

11. Exhibit 11 (Number of Access lines, customers billed, 
toll messages, minutes and revenue data) 

A. Page 1 of 7 - Columns A, B, and C, lines 1 through 15. 

E .  Page 2 of I - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 10. 

C. Page 3 of 7' - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 8. 

D. Page 4 of 7 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 18. 

E. Page 5 of I - Time of Day toll messages, revenue and 
minutes - C o l u m n s  A through L, lines 1 through 8. 

F. Page 6 of 7 - Time of Day toll messages, revenue and 

G. Page I of 7 - Time of Day toll messages, revenue and 

minutes - Columns A through L, lines 1 through 19. 

minutes - Columns A through L, lines 1 through 8. 

12. Exhibit 12 (Number of Access lines, customers billed, 
toll messages, minutes and revenue data) 

A. Page 1 of 9 - Columns A, B, and C, lines 1 through 15. 

B. Page 2 of 9 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 40. 

C. Page 3 of 9 - Time of Day toll messages, revenue and 

D. Page 4 of I3 - Time of Day toll messages, revenue and 

minutes - Columns A through L, lines 1 through 8. 

minutes - Cs3lumns A through L, lines 1 through 60. 

E. Page 5 of 9 - Time of Day toll messages, revenue and 
minutes - Cs3lumns A through L, lines 1 through 2. 

F. Page 6 of I3 - Time of Day toll messages, revenue and 
minutes - C'olumns A through L, lines 1 through 8. 

G. Page 7 of 9 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 60. 

H. Page 8 of 9 - Ti.me of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 4. 

I. Page 9 of I3 - Ti.me of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 8. 
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13. Exhibit 13 (Number of Access lines, customers billed, 
toll messages, minutes and revenue data) 

A. Page 1 of 7 - Columns A, B, and C, lines 1 through 15. 

B. Page 2 of 7 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 21. 

C. Page 3 of 7 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 8. 

D. Page 4 of 7 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 24. 

E. Page 5 of 7 - Time of Day toll messages, revenue and 
minutes - CN3lumns A through L, lines 1 through 8. 

F. Page 6 of -7 - Time of Day toll messages, revenue and 

G. Page 7 of -7 - Time of Day toll messages, revenue and 

14. Exhibit 14 (Number of Access lines, customers billed, 

minutes - CDlumns A through L, lines 1 through 30. 

minutes - Columns A through L, lines 1 through 8. 

toll messages, minutes and revenue data) 

A. Page 1 of 7 - Columns A, B, and C, lines 1 through 15. 

B. Page 2 of 7 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 13. 

minutes - Columns A through L, lines 1 through 8. 

D. Page 4 of '7 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 6. 

E. Page 5 of 7 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 8. 

F. Page 6 of '1 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 14. 

G. Page 7 of '1 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 8. 

15. Exhibit 15 (Number of Access lines, customers billed, 
toll messages, minutes and revenue data) 

A. Page 1 of 7 - Columns A, B, and C, lines 1 through 15. 

B. Page 2 of 7 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 9. 

C. Page 3 of '7 - Time of Day toll messages, revenue and 
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15. C. Page 3 of 7 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 8. 

D. Page 4 of 7 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 6. 

E. Page 5 of 7 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 8. 

F. Page 6 of 7 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 9. 

G. Page 7 of '7 - Time of Day toll messages, revenue and 
minutes - CsDlumns A through L, lines 1 through 8. 

16. Exhibit 16 (Number of Access lines, customers billed, 
toll messages, minutes and revenue data) 

A. Page 1 of 7 - Columns A, B, and C, lines 1 through 15. 

B. Page 2 of 7 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 9. 

C. Page 3 of 7 - Time of Day toll messages, revenue and 

D. Page 4 of ~7 - Time of Day toll messages, revenue and 

minutes - Columns A through L, lines 1 through 8. 

minutes - Columns A through L, lines 1 through 5. 

E. Page 5 of 7 - Time of Day toll messages, revenue and 
minutes - Columns A through L, lines 1 through 8. 

F. Page 6 of -7 - Ti.me of Day toll messages, revenue and 

G. Page 7 of -7 - Time of Day toll messages, revenue and 

minutes - Columns A through L, lines 1 through 9. 

minutes - Columns A through L, lines 1 through 8. 

17. Exhibit 19 Haines City (427 only) map showing the 
proposed EAS routes with Toll M/A/M and percent of 
subscribers making two or more calls identified. 

18. Exhibit 20 - E:ntire Haines City Exchange map showing the 
proposed EAS routes with T o l l  M/A/M and percent of 
subscribers making two or more calls identified. 

19. Exhibit 23 - Average Revenue Per Message One-way Route 
Analysis. Columns R through F, lines 1 through 14. 
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EXHIBIT D 

DOCKET NO. 930173-TL 

REQUEST FOR CONFIDENTIAL TREATMENT OF TRAFFIC STUDIES 

The informatio:n listed on all pages and line numbers in 

Exhibit C consists of market information including volumes of 

traffic on specific interLATA routes broken out in several 

different categories including volumes of messages by 

messages, minutes, revenues, time-of-day, and residence and 

business. In addition, averages of messages per access and by 

minutes per message, revenue per message, revenue per access 

line and revenue per calling customers are also provided. 

The information included in the studies is completely or 

substantially AT&T traffic information. The public disclosure 

of this information would allow competitors of AT&T an undue 

advantage in pinpoi-nting those routes or segments of routes 

which are most susceptible to competition. The information is 

even more detailed, and is at least as sensitive and as useful 

to competitors as the capacity information which the 

Commission held was entitled to confidential status in Order 

No. 21362, issued June 9, 1989. 

No public benefit would offset the harm which would be 

caused by the public disclosure of this information. 


