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NQTICE OP PRQPQSED AGEHCY ACTION 
ORDER GRANTING EXEMPTION FROM RVLE 25-24.515(8). FLORIDA 

ADMlNISTBATIYE coPE. AT SPECIFIED PAY TELEPHONE LQCATIONS TO 
PEOPLES TEJ.ll;fHONE CQMPAHY AND REX TELECOMMUNICATION 

BY THE COMMISSION: 

NOTICE IS HEREBY GIVEN by the Florida Public service 
CoJIIlllission that the action discussed herein is preliainary in 
nature and will become final unless a person whose interests are 
substantially affected files a petition for a formal proceeding, 
pursuant to Rule 25-22.029, Florida Administrative Code. 

On August 22, 1994, Peoples Telephone Company (PTC) filed a 
request for exemption from the Rule 25-24.515(8), Florida 
Adainistrative Code, requirement that pay telephones receive 
incoa.ing calla, for ita pay telephone located at Frank's Citgo, 
6400 South Dixie Highway, West Pala Beach, 407-533-5240. On Auguat 
9, 1994, Rex Telec~unication filed a •iailar reque.st for ita pay 
telephonea located at B-Z Market, 1005 North Seacrest Blvd., 407-
732-8493, 407-732-8758, and at B-Z Wash, 111 Martin Luther King, 

·Jr. Blvd. , 407-732-8632. Rule 25-24.515 (8), Florida Administrative 
Code, •tatea, •Bach telephone •tation •hall allow incoming calla to 
be received, with the exception of those located at confinement 
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facilities, hospitals and achools, and at locations specifically 
exempted by the eo..iaaion.• The ownara ot the sites where the pay 
telephones are located requeated that incoaing calla be blocked and 
law entorceaent official• fro• West Pa~ Beach and Boynton Beach 
supported that request. All parties believe the telephones are 
being used tor illegal activities. 

In Order No . PSC-93-0878-FOF-TL, issued June 10, 1993, we 
granted the request of GTE Florida, Inc. and BellSouth 
Telecolll1unications, Inc. to block incoainq calls at certain pay 
telephone locations. In that order we also noted that, •[t]here 
are no set standards for evaluating such a request. Accordingly, 
the waiver granted herein shall remain in effect only until we have 
developed such standards, at which tiRe, the propriety of leavinq 
the waiver in effect shall be reexamined. • We have adopted a rule 
to set standards but it is not yet effective. There fore, we 
evaluated the companies' requests according to available 
information and our action on previous requests. 

We grant the companies • requests to exempt the pay telephones 
listed above troa the requirement that pay telephones receive 
incominq calls. The companies are required to place written notice 
on each phone atatinq, •Incoainq calla blocked at request of law 
enforcement.• This notice shall be placed d i rectly above or below 
the telephone nllllber. Each company shall also order central office 
based intorcept froa the aerving local exchange company and ensure 
that it is provided at no charge to the end-user. We will 
reconsider these exemptions in the future it it is in the public 
interest to do ao. A petition protestinq this Order in one of 
these dockets will not prevent our proposed acti on froa becominq 
final as to the other docket in this Order. 

Based on the toreqoinq, it is 

ORDERED by the Florida Public Service Colll1ission that the 
request Peoples Telephone Company to exempt its telephone listed in 
the body of this Order troa the Rule 25-24.515(8), Florida 
Adminiatrati ve Code, requirement that pay telephones r ecei ve 
incoaing calla is qranted. It is further 

ORDERED that the request by Rex Telecommunication to exempt 
ita telephone• l i sted in the body of this Order troa the Rule 25-
24.515(8) , Florida Administrative Code, requireaent that pay 
telephones r e ceive incoainq calls is granted. It is further 
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ORDERED that Rex Telecomaunication and Peoples Telephone 
Coapa.ny place written notice directly above or below the telephone 
nWiber on each attectac1 phone which states, •Incoming calla blocked 
at request ot law enforcement. • It is further 

ORDERED that each company aball order central ott ice baaad 
intercept troa the serving local exchange company and ensure that 
it is provided at no charge to the end-user. It is further 

ORDERED that any petition protesting this Order as to one 
docket will not prevent this Order froa becoming final with respect 
to the other docket listed in this Order. It is further 

ORDERED that, unless a person whose substantial interests are 
affected tiles a protest in the form and prior to the expiration of 
the date set forth in the Notice of Further Proceedings, below, 
these dockets shall be closed. 

By ORDER ot the Florida Public Service Commission, this ~ 
day of December, ~. 

(S E A L ) 

LMB 

BLANCA s. BAYO, Director 
Division ot Records and Reporting 

by: re~~ I 
Chiet ,BeauoR:'cords 

Co-isaioner t;arcia dissents troa the Comaission' s decision in 
theae docket. with the followinq stateaent. 

I aqree with Order Humber 14132, issued February 27, 1985, 
where the co .. ission ordered that pay telephones receive incoming 
calla and stated, •It is in the public interest for aost users to 
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be able to receive incoaing calla at pay telephones. Pay 
telephones are placed to aeet the needa of the public and the 
ability to receive a call at a pay telephone, especially in 
eaergency aituationa, is beneficial to the public at large. • 
Approxi.Jiately 6t of all households in Florida do not have a 
t~lephone. For these people, the only practical way to receive 
telephone calla is through pay telephones. Granting exemptions to 
the rules and allowing the blockinq of incoming calla a t pay 
telephones directly prevents this sector of the community, those 
who cannot afford telephone aervice, fro• receiving calla. I am 
concerned that the Commission's action today unfairly affects the 
less fortunate, and thus impuqna its responsibility to ensure •the 
availability of basic telecollllllunicationa services to all residents 
of the state ••• • See Section 364.01(3)(a), Florida Statutes. 

Access by the less fortunate to this aost basic on-ramp to the 
information highway should not be l.illited simply because criminals 
also use pay telephones. While I agree with the CoJilJilisaion's 
desire to do ita part to deter criae, less drastic steps can be 

taken to achieve this goal. One such alternative, placing warnings 
on certain pay telephones atatinq the numbers called aay be 

recorded and forwarded to law enforcement agencies, aay be 

effective in deterring the aisuse of pay telephones without 
liaiting the ability of the less fortunate to coJilJilunicate. 
Asswaing arguendo that the Commission continues to grant exemptions 
fro• the rules, it should do so for a specified period of time so 
that access to pay telephones ia not permanently liaited. 
Otherwise we have de facto •redlined• areas for limited telephone 
service. We cannot lose sight of the public safety and public 
service interests that pay telephones promote by allowing incoming 
calls. 

I respectfully dissent. 

HQTICB OF FURTHER PRQCEEPINGS OR JQDICIAL REVIEW 

The Florida Public Service co .. iasion is required by Section 
120.59(4), Florida Statutes, to notify parties of any 
adainiatrative hearing or judicial review of ColDJilission orders that 
ia available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and tille liaits that apply. This notice 
ahould not be construed to aean all requests for an adllliniatrative 
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hearing or judicial review will be granted or result in the relief 
sought. 

The action proposed herein is preliai na.ry in nature and will 
not becoae effective or final, except as provided by Rule 
25-22.029, Florida Adainiatrative Code. Any person whose 
substantial interests are affected by the action proposed by this 
order .ay file a petition for a formal prooeedinq, as provided by 
Rule 25-22.029(4), Florida Administrative Code, in the fora 
pr ovided by Rule 25-22.036(7)(a) and (f), Florida Administrative 
Code. This petition auat be received by the Director, Division of 
Records and Reporting, 101 East Gaines Street, Tallahassee, Florida 
32399-0870, by the close of business on January 3. 1995 . 

In the absence of such a petition, this order shall become 
effective on the day subsequent to the above date as p~ovided by 
Rule 25-22.029 (6), Florida Administrati ve Code. 

Any objection or protes t filed in this docket before the 
issuance date of this order is considered abandoned unless it 
satisfies the foregoing conditions and is renewed within the 
specified protest period. 

If this order becomes final and e f fect i ve on the date 
described above, any party substantially affected aay request 
judicial review by the Florida Supreme Court in the case of an 
electric, qas or telephone utility or by the First District Court 
of Appeal in the case of a water or wastewater utility by filing a 
notice of appeal with the Director, Division of Records and 
Reportinq and filing a copy of the notice of appea l and the filing 
fee with the appropriate court. This filing aust be completed 
within thirty (30) days of the effective date of this order, 
pursuant to Rule 9.110, Florida Rules of Appellate Procedure. The 
notice of appeal aust be in the fora specified in Rule 9.900(a), 
Florida Rules of Appellate Procedure. 
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