
Tbe FLORIDA PUBLIC SERVICE COKJaSSIOlf announce. a staff workshop 

to Vhic:b aU ~son. are invited. 

DATE AND TIKI; Friday, JUne l3, 1995, at 9:30 a.a. 

PLACJ: Rooa 140 in the Betty &aslay conference canta:-

407!5 Eaplanade way 

Tal~ahaaaae, Florida 32399-0850 

PQBPOSE: Tbe purpo8e of this vorkahop ia t o diacusa the !'lorida 

Public Service Co~aaion, Diviaion of Consuaer Affairs• procedures 

tor h&ncU.ing electric cuatOIHr c011plaints. Aaonq the topics to be 

covered vill be the currant coaplaint uteqoriea, complaint 

justification and tiaing, and tha evaluation tec:bniquas uaad to 

prepare the Diviaion of eonaW~.ar Affairs • aonthly report. 

Sugg .. tiona for iaprov.-nts vill be solicited. 

Any per•on ~:equir:inq •ou aeeom1odation at thia vorlulhop because ot 

a physical illpairaent should call the oiviaion of PAcorda and 

Reporting at (904) 413-6770 at laaat five calendar days prior to 

the vorkahop. If you are baarinq or apeec:b .lapaired, plaaae 

contact the Florida Pu.bll.>: service C01mi .. ion uainq the Floil~a 
::::: ;:.; Relay Service, vhic:b can be reached at 1-800-955-8771 (TDD) . -< 
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