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Mr. Terry Deason 
Chauman 
Public Service Commission 
Flci.chcr Bldg 
Ta!Wwsee, Florid.i 32399 

RE : Name: 
Address: 

Claim/File I : 

Dear Mr Deason: 

Jlour of ~rprttmtatiW- O 2 g 2 SEP -6 
IBd!Jmgton, laC 20515-0014 

August 28, 1995 

Ms. Sl!Ddra GJ~dtn 
3~ I Prospect Avenue 
Naples. Florida 33942 

Enclosed please find corrcipoodcncc from the refere~ constiruem. 

I would apprec1:11e your immcdiaic review of the concerns addressed in dtls 
correspondence and your prompt response a.s to what action will be taken by your office . 

__ ,,,.." 
IUITI• 

"-111,~l-• ••r•m_,, 
Dl•fAMIAMITIWl.~T 
~, IUIT1l•I 

l&Al'\L" f l ~ ••JJr>-

As I would like to reV,J nd to Ms . Glidden as soon as possible, may I uteod my lhank5 
m ad\'ance for your prompt ancnuon lo this maner . 

Pleilse reply to Jenrufer Dahman Ill m.y N 

PG Jd 
Enclosure 

RECEIVED 
SEP 0 6 1995 

r:.:;• r:., ! .. .:. ''C Se,...o~e Comm 
C!;.111•111\s·o~ Clarlr · 

X'£. 
Member of C on&ress 
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Mr. Terry Duson 
Chairman 
Public Service Commission 
Actcher Bldg 
Tallahassee, Aorida 32399 

RE: Name: 
Address: 

Claim/File #: 

Dear Mr Deason: 

•o"'r of ~rprttmtat'W- O 2 9 2 SEP -6 
Rlalbington. k 20515-0914 

August 28, 1995 

Ms. Sandra Gli.::dcn 
3~ 1 Prospect Avenue 
Naples. Florida 33942 

Enclosed please find correspondence from the referenced constituent. 

I would appreciate your immediate review of the concerns addressed in this 
correspondence and your prompt response as to what action will be taken by your office . 

DOI T- TIIM. IAS~ """°"'° '. IUl'T1111 
liAl\.ll. ,l -
•1lln._ 

As I would lilce to resrJnd to Ms. Glidden as soon as possible . may I extend my thanks 
rn advance for your prompt ancntJon to this man.er . 

Please reply to Jennifer Dah!Mn tn my N 

PG.Jd 
Enc losure 

RECEIVED 
SEP O 6 1995 

, ,;:• r:, i.-1; •• h;: SerJ1Co Comm 
Con 1n11~1oner Clark · 

~. 
Member of Con&re$S 
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Mr. Terry Duson 
Chairman 
Public Service Commission 
Actcher Bldg 
Tallahassee, Aorida 32399 

RE: Name: 
Address: 

Claim/File #: 

Dear Mr Deason: 

•o"'r of ~rprttmtat'W- O 2 9 2 SEP -6 
Rlalbington. k 20515-0914 

August 28, 1995 

Ms. Sandra Gli.::dcn 
3~ 1 Prospect Avenue 
Naples. Florida 33942 

Enclosed please find correspondence from the referenced constituent. 

I would appreciate your immediate review of the concerns addressed in this 
correspondence and your prompt response as to what action will be taken by your office . 
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As I would lilce to resrJnd to Ms. Glidden as soon as possible . may I extend my thanks 
rn advance for your prompt ancntJon to this man.er . 

Please reply to Jennifer Dah!Mn tn my N 

PG.Jd 
Enc losure 

RECEIVED 
SEP O 6 1995 

, ,;:• r:, i.-1; •• h;: SerJ1Co Comm 
Con 1n11~1oner Clark · 

~. 
Member of Con&re$S 
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Auguat 28, 1995 

Cm~re•-.n Porter Goas 
3301 TM11•i Trail J:a•t 
N•ple:ii, FL. 33962 

Dear Ccmar"u-n Gou, 

I am vritJJt« to you c:oncerninl my ccmanity in CorkKnv and ~rth Colden 
Gate 1n Naplu. 

We are a rural cc.amity in X.plu vho are fac9d vith a urioUa probl• 
concenung our tclephunc IH!.t.,,.lcw•. We are currmitly torced to haw Iaaoka.lcc 
e:iccnenges. A.a a result ve have to pay lang dlltence c:barp» Lu wl our 
neighborhood 8Chool•, ho9p1t.al 1 doctors, etc. th.U CANHlf uuc 110nthly phone 
bills to be enonnoua. 

We are Naplea ruident• and are in no way auociated vith t-w>Ml•. 
Dli• u an extremdy un!•.h dtuatJ.on and cau•• great !imnci&l burdena 
upon u" as 1ncb,,'1dua.la. We are therefore pett1tl~ the Public serv1ce 
Callllission to Change .·.he exi•tina boundarie• to include out' caaaun1 ty 1n 
the Napl~ exchange. 

We are ukine you to ••ai•t us in any vay poHible in trying to resolve 
this un!a1r sttua[1on. 

Sincerely, 

~o-~ -~ 
Sandra Glidden 
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FIX IIJ 212 1732 LUXU u;c; PL 

BBPORB THE FLORIDA PUBLIC SBRVICB CCMllISSIOH 

Petition to Cb&nge th• ) 
Zltch~nge Boundary for ) 
th~ Naple• &xehange ) _____ / I>oc:Jtet no. 

riled; 

PBTITIC. TO CBAm• TD .DCJWIQa 8CXJllDMY 
OP '1'D a.LllS llXCBASS 

Sand>:a Qlidden , a r••ident of North Golden Gate . petition• the 

Florida P\.J:>lic Service con1111asion to expan~ the boundary of th• 

Naples exchange to include the antaa; o! North Golden Gate and 

Corkscrew . In support thereof , Petitioner •tat•• the following : 

l . Petitioner i11 a resident or Nonb Golden Gate and a 

subsc r i ber ot United Telephone Comp•ny o! Florida . 

2 . The residents of North Gol den Gate and Corkacrew 

current ly have Immokal ee phone numbers. but the J:Ommun.ny ot 

~ ntere•t ! or these resident& resides wi th Naples . The realdent• ot 

North Golden Gate and Corkacrew have Naple• addreases . Th~ jobs , 

8chool s . d octors . churches and other interests ot the reaidents are 

in Naplea . 

3 . Becau se we nave lanokalee te l ephone numbers, we are 

forced t o pay long distance charges every time ve cal l Naples . 

4 . Attachinent Cl ) lS a petition eigned by torty re•ident• ot 

Corkacrew and Horth Golden Gate supporting this change in e.xch•nge 



• 

boundariea . 

s . The ConYniasion hat ample otatut.:iry •uthority to '(ll:l)(e the 

requested change in exchange bounderies . 

6 . First, aection 364 . 025, Florida Statutes, atatee that thi? 

te:nn •univeraal etrrvice• mean• •n •volving l•v•l ot access t o 

t~leccmnunications ~ervicee thet, taking into account &dvance ti in 

teehnologiea, aerviceJ, and market demand for easential services . 

the coamiasion determines ahould be provided at juat, reeaonable . 

&nd affordable rate• to cuatomera, incl\:ding tho•• in rural . 

economieall)' disadvantaged , and bigh coat. &rea1 . It t":Jrther states 

that it i• the int•nt of th• lAgialature that unlversal 6@rv1ce 

objective• be inaintained after the local exc~nge market i• opened 

to competitively provided aervic•• . Tb• requeated change ot :he 

Naples exchange boundary ie conaietent with &nd authoriz•d by the 

univeraal 1ervice objective• set forth in this 1tatute . 

7 . Second , section 3~4 . 19 , Florida Statute• , at.ate• that the 

ColM'li••ion may regulate, by reaeon&Dle rule• , tbe te1-ms of 

teleconmunic•tiona ••rvice contracts between telecornmunicac ions 

comp&niea and thei r patron•. One such term o! •ervice is the 

boundary tor the l ocal exchange area . 

8 . Third . ••ction )64 .0l (4) (a) provide• the Comrr~aa ion 

9 excluaive juriadiction in order to protect the public hea l th . 

aafety and welfare by enauring that baaic local teleconmunic•t1ona 
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FA.I. 11~ lll 17 ~1 

. . .. . 

services are available to all co~sumers in the &ta:e .st reasonable 

and a!tordable rat•• · The :urrent exchang• bounrJary ot the Naples 

e.xchange, by excluding the reaid~nts ot Corkacrev and North Colden 

Gate , is inconaiatent with th1• mandAte . 

9 . Fourth, the Cocrmission's existing juriadiction over 

&e1v1ce complAint• provide• the conm1as1on juri•dicticn to correct 

the unsatisfactory service provided to the customers o! Corkscrew 

a nd North Golden Gata by virtue o! the ex1ating boundary lines for 

the Naplea exc~nge . 

10. It ~·~en over forty years 11nce the exch•nge boundary 

for the Naplea exchange has been revi ewed . In tho•e forty year& 

there have been dramatic chan9e1 in the area , and th• bounda=i•• o! 

t he e;<change ahould be revised t o reflect those c}'.·•1ge1 . 

>HiEREFOR! , Petitioner reque.flt ~ the Florida Public Service 

Cc':".n1:. s~:\"n t o exr.a r.~ :h9 b our.dary c ~ t.h• Naples exchange t o include 

the area5 of North Golden Gate •r.d Cor~1cre~ . 

Sandra Glidden 
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FLORIDA PUBLIC SERVICE COMMISSION 

Wilbur J. Stiles, II 
AUISTANT TO CHAllMAN CLAllt 

DATE: 09/0f>/95 

TO: Dlvl9lon Of 
Communlcatlonl 

RE: Index #95- 292 

PluH prepare• .... =• for the 
Chairman'• atgnature In 3 wo rking days. 
Thank you. 

2S40 Shumard OU Boulevard • Tallahauec, f1onda 32399-0ISO 
(904)4ll~O 

• •• •• • •• •• ••• •• ••• •• 



Suu o f . Cl.uk 
Cha11TTW1 

State of Florida 

,tlublir eerbiet ~ommission 
September 19 , 1995 

Jennifer Dahman 
Office of Congre1111&n Porter Coss 
3301 Tami&mi Trail E&at 
Building F, Suite 212 
Naples . Florida 33962 

Dea r Ms. Dahman : 

Gerald L G11111a Building 
2S40 Sbwurd Oak Bouln-ard 

Talllhwec, FL 32J99-0ISO 
( 904) 4 13~ 

FAX (904) 487-1716 

This i s in response t o Congressman Co11'1 letter of Auguat 28, 1995, 
regarc!lng a petitior. by 11s . Sandra Glidden . On September l , 1995 , this 
pet:.tion was f iled with t he Commission request i ng that the residents of Nor th 
Golden Gate and Corkscrew communities be moved from the Immok.alee exchange 
~nto the Naples exchange . 

Th is docket ( 951099-TL) is scheduled for the Commi11ion 1 1 December 5 , 
1995 , agenda confe rence. The Commission' s Staff is requesting data from 
United re garding the cost that would be involved 1n moving these cuatomera 
into t he Naple s exchange . This information will be uaed, along with other 
informat ion, by the Staff in arriving at its recommendation to be conaio.red 
by the Commission on Decembe r 5, 1995 . 

I am unable to comment on the merits of this docket whi l e thi s matter is 
pending . I wi ll, howeve r , pl ace you letter on the record of the pr oceeding 
anrl al lou parties tt:" respond . A!.sc . the public wi ll be al loved t ~ ;>.::.r:ic!;>a t:• 
when this matte r is taken up on December 5, 1995, in the event you wish to 
present your comments to the Commission a t that ti me . 

I f you should have any further ques t ions , please contac t my aide, Hr 
Billy Stiles, at (904) 413-6022, or Hs. Ann Sha lfer in the Comm1u1 on 's 
Division of Communications a t (904) 413-6536 . 

~&-~Cf?u~ 
Suaan r Clark 
Cha irma n 

c : Ann Shelfe r , Division of Commun ications 
Divi s ion of Reco rds and Reporting 

·· Docket No . 951099-TL 

An A ffirTNll\f Ac-.:or Equ&l Opponun a~ Employn 



Commiss1oocn. 
SUSAN F. CLARK. CHAJRMAN 
J. TERRY DEASON 
JULIA L JOHNSON 
DlANE K. KIESLING 
JOE GARCIA 

(VIA FAX NO. 941-675- 1449) 

Steve Carroll 
lmmokalee Bulletin 
P. 0 . Box 518 
Labelle. Florida 33935 

State of F1orlda 

fonc 28. 1996 

DIVISION OF RECORDS &. 
REPORTING 

BLANCA S. BA Y6 
DIRECTOR 
<904> 4J3-6no 

Re: Notice concerning possible change in calling scope 

Dear Mr. Carroll: 

Attached is a notice for publication in the July 3, 10, and 17 editions of the 
lmmokalee Bulletin. This notice must be one-quarter page in size. 

The bill for publication of the notice sbouJd be sent to our Division of 
Administration al the address printed below. The proof of publication should be sent 
directly to me . 

Please fax a copy of the notice to me for proofing before it is published . My fax 
number is 904-413-7118. 

Thanks for your help in this matter. 

Attachment 
cc: &v DcMello 

Doc~et 951099-TL 

Sincerely, 

!'::t}':r 
Bureau of R.ccords 

CAPITAL ClRCLE OPPICE CENTER • 2540SHUMARD OAK BLVD • TAU..AHASSBE, PL 32399-08!10 
An Alrarmauvc Acootl/6q11l OHIG Mlif1 ~ ...,_ s..d: CONTACT9f'IC.STA11U'L.US 
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Commissioners: 
SUSAN P. CLARK. CHAIRMAN 
J. TERRY DEASON 
JULIA L JOHNSON 
DIANE K. kIESLlNG 
JOE GARCIA 

tlublk 6trbkt 

(VIA FAX NO. 941 67.5-1449) 

0- 01 1 0· 

June 28 
1
1996 

Steve CarroU 
lmmokaJee Builecin 
P 0 . Box .518 
Labelle. Florida 3393.5 

Re · Notice concernina poaaiblc change 

Dear Mr. CarroU: 

iDg scope 

ooz OK Nor ae l 

- - - - ·- - - - - -

DIVISION OF RECORDS & 
REPORTING 

BLANCA S. BA YO 
DIJU:CTOR 
(~) '413-6770 

Attaclied is a notlcc for publlcadon in the y 3, 10, and 17 editions of the 
lmmo.lcalec Bulletin. This notice must be Ol)(>q r page in size. 

The bill fo· publication of the notice shoul be seni to our Division of 
Administrarion ar the address printed below. The roof of publication sbouJd be lent 
directly to me. 

Plwc fax a copy of the notice to me for pr ofing before it 11 publhhcd. My fu 
number u 904-413-7 118. 


	09871-95
	correspondence 2
	correspondence 3
	Correspondence

