Commissioners: i “State of Florida
SUSAN F. CLARK, CHAIRMAN

. J. TERRY DEASON Blanca S. Bay6, Director

JULIA L. JOHNSON Division of Records and Reporting
DIANE K. KIESLING (904) 4136770
JOE GARCIA
, ~ Public Serbice Commission
) DATE: October 27, 1995
TO: Parties of Record
FROM: Blanca S. Bay6, Director (‘55‘6,
Division of Records and Reportin
RE: Docket No. 920260-TL - Comprehensive review of the revenue

requirements and rate stabilization plan of SOUTHERN BELL
TELEPHONE AND TELEGRAPH COMPANY.

This is to inform you that Chairman Clark has reported the following
communications in the above referenced docket.

- Letter from Senator Matthew J. Meadows, dated September
22, 1995.
- Letter from Representative Earl Ziebarth, dated September 15, 1995.
- Letter from Representative Addie L. Greene, dated September 22, 1995.
- Letter from Senator Charles Williams, dated September 25, 1995.
- Letter from Representative Steven B. Feren, dated September 22, 1995.

ACK - - Letter from Representative John C. Rayson, dated September 21, 1995.
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- Letter from Representative Lois Frankel, dated September 26, 1995.

Senators Meadows and Williams, and Representatives Ziebarth, Greene, Feren,
Rayson, and Frankel’s letters, and Chairman Clark’s responses, copies of which are
attached, are being made a part of the record in these proceedings. Pursuant to Section
350.042, F.S., any party who desires to respond to an ex parte communication may do so.
The response must be received by the Commission within 10 days after receiving notice
that the ex parte communication has been placed on the record.

BSB/cp
Attachments

cc: Rob Vandiver/w/letter



State of Florida
Gerald L. Gunter Building
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
(904) 413-6040
FAX (904) 487-1716

Susan F. Clark
Chairman

Public Serbice Commission

October 2, 1995

The Honorable Matthew J. Meadows
Senator, District 30

3741 West Broward Bculevard, Suite 206
Ft. Lauderdale, Florida 33312-1041

Dear Senator Meadows:

Thank you for your letter of September 22, 1995, in support of
Southern Bell's propeosal to implement extended calling service
(ECS) on a number of routes in its service area.

As you are probably aware, the Commission decided at its
September 26, 1995, Agenda Conference, to allow Southern Bell to
implement extended calling service on 284 routes. I have enclosed
a Flerida Public Service Commission news release which explains the
Commission's action in greater detail.

Thank you again for your letter.
Sf:sgrely, v/ﬁ??,f' )
7 - . g 2 .
/QQ et T 0 Y

Susan F. Clark
Chairman

c: Division of Records and Reporting
-- Docket No. 920260-TL

An Affirmative Action / Equal Opportunity Emplover



FLORIDA PUBLIC SERVICE COMMISSION

- NEWS RELEASE

September 26, 1995 Contact: Margaret Ring/904-413-6129

FOR IMMEDIATE RELEASE

TALLAHASSEE -- The Florida Public Service Commission has
approved a rate reduction of $25 million for Southern Bell
customers by approving 1mplementatlon of an Extended Calllng
Service (ECS) plan for 284 routes in Scuthern Bell's service
area. Starting January i, 1996, Southern Bell residential
customers will be able to make calls on these routes, which were
previously long distance, for a flat rate of 25 cents for each
call. Business customers will be charged 10 cents for the first
minute and 6 cents for each additional minute for calls on the
approved routes.

2 settlement agreement between Office of Public Counsel and
Southern Bell (entered into on January 5, 1994) set aside an
unspecified rate reduction of $25 million dollars to be made by
Southern Bell by October 1, 1995. Because ECS on these routes
will nct begin until January 1, 1996, customers will receive
credit for the balance of 1995 until ECS takes effect. The
refunds amount to approximately $6.25 million and will be made
during the October-December billing period. The estimated refund
for a residential customer will be approximately 25 cents per
month, and a single-line business customer will receive
approximately 70 cents per month.

The routes affected by the Commission's decision approving
the Extended Calling Service include 186 cne-way routes in the
Southeast LATA, and 98 one-way routes in the Daytona Beach,
Gainesville, Jacksonv1lle, Orlando, Panama City, and PensaCOIa
LATAS.

The following is a county-by- county analysis of ECS routes
in the Southeast LATA:

Monroe County - Al] Southern Bell exchanges in the Florida
Keys, to the extent that local calling is not now available, will
have ECS calling to Key West, the county seat, as well as calling
between each other. ECS calling is also between these exchanges
and the Homestead, Perrine, and Miami exchanges.

Dade County - Dade County will have local ECS calling
between all exchanges in the county (countywide), with the
addition of ECS between the Homestead and North Dade exchanges.
The North Dade and Miami exchanges will have ECS calling to and
from Boca Raton and intermediate exchanges.

Broward County - Broward County will have local .or ECS
calling between all exchanges (countywide} and ECS calling t¢ and
from the Boca Raton, Boynton Beach, and Delray Beach exchange in
Palm Beach County.

- MORE -
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Palm Beach County - Palm Beach County will have local or ECS
calling between all exchanges in the county.

Martin County - ECS between the Stuart exchange, and the
Jensen Beach, Jupiter and West Palm Beach exchanges.

St. Lucie County - ECS between the Port St. Lucie exchange
and the Vero Beach, Jupiter, and West Palm Beach exchanges.

In addition to the $25 million dollar revenue reduction, the
PSC also approved a reduction in Southerm Bell's switched access
charges of $55 million dollars. The reduction was related to the
1994 settlement agreement.

In other action today, the Commission required an estimated
$8 million in refunds to customers of some Southern States
Utilities systems in Florida. The refunds are the result of a
District Court decisicn saying the PSC had erred in establishing
uniform rates for the utility in 1993. The Commission also
approved new rates for customers of those systems. The refunds
and rate changes will be made within the next 90 days, unless
there is an appezal by Southern States.

# # # #

Bev DeMello, Director, Division of Consumer Affairs
2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850
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THE FLORIDA SENATE

Thilahasees, Florida 32399-1100

g5- 033 9 SEP25

Community Altairs,
Chaimoen
. Commerce and Boonomic Opportuntties
SENATOR MATTHEW J. MEADOWS Ty —
30 District
JOWT COMMWITTEE:

Anﬁmvﬁanﬂoninmunmnuunnauhm

September 22, 1995

Susan F. Clark, Chairman
Public Service Commission
2540 Shumard Qak Boulevard
Tallahassee, FL  32399-0850

Dear Chairman:

T am writing this letter to urge you to reccnsider your recent decision regarding the
Extended Calling Plan proposed by Southern Beil.

The plan would allow a 25 cent flat rate for calls that are currently a toil call. The
plan was the product of a great deal of research, including hundreds of customer
requests and consists of 144 two.way routes. The PSC staff, however, has only
recommended 35 of the two-way routes. This would be a great deal less
advantageous tc Broward County residents.

I would appreciate your reconsideration and urge the Commission to adopt the
Southern Bell Plan in its entirety.

Piease let me know if I, or any of my staff, can be of further assistance.
R E C E ‘ V E- D Sincerely,

SEP 25 1985

Fior.. - i Service Comm. {arth&wJ:
Commissigner Clark Senator, 30th
MIM:HNP:bmi
e\iatswpNettersPSCitr
REPLY TO: .
O 3761 W Browarc Bousvard, Sulle 206, M. Lauderdale, Florida 3X312-1041 (305) 327-8200 and 1.800-489-3330
[ 224 Senaie Ofice Bullding, Taliahusaes, Floride 322001100 (P04) 4478112
JAMES A SCOTT MALCOLM E. BEARD JOE BRAOWN WAYNE W. TODD, JR,
Prasidem President Pro Termpars Secrelary Sergoant at Arms

TITal 2,22



State of Florida

Gerald L. Gunter Building
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
(904) 413-6040

FAX (904) 487-1716

\*\ga-san F. Clark
Chairman

Public Service Commission

October 2, 1995

The Honorable Earl Ziebarth
Representative, District 26

505 East New York Avenue, Suite One
DelLand, Florida 32724

Dear Representative Ziebarth:

Thank you for your letter of September 15, 1995, in support of
Southern Bell's proposal to implement extended calling service
{ECS) on a number of routes in its service area.

As you are probably aware, the Commission decided at its
September 26, 1995, Agenda Conference, to allow Southern Bell to
implement extended calling service on 284 routes. I have enclosed
a Florida Public Service Commission news release which explains the
Commission's action in greater detail.

Thank you again for your letter.
Sincerely,
/;".": b Tt el

Susan F. Clark
Chairman

c: Division of Records and Reporting
-— Docket No. 920260-TL

Enclosure

An Affirmative Action ‘ Equal Opportuniny Emplover



FLORIDA PUBLIC SDERVICE CUINNVLIVIIDDIUN

NEWS RELEASE-

¥

September 26, 1995 - ' Contact: Margaret Ring/904-413-6129

FOR IMMEDIATE RELEASE

TALLAHASSEE -- The Florida Public Service Cecmmission has
approved a rate reduction of $25 million for Scutherm Bell
customers by approving implementation cf an Extended Calling
Service (ECS) plan Icr Z34 routes in Scutherm Bell's servics
area. Starting January 1, 1596, Socuthern Bell residential
customers will be able to make calls on these routes, which wers
previcugly long distance, for a flat rate of 25 cents for each
call. PBusiness custcmers will be charged 10 cents for the first
minute and 6 certs for ezch additional minucte for ¢alls cn the
arproved routes. :

A settlement agreement between Ofiice of Public Counsel and
Southern Bell (entered intc on January 5, 1994) set aside an
unspecified rate reducticn of $25 million dellars to be mzde by
Southern Bell by October 1, 1555, Because ECS on these routes
will not begin until January 1, 1896, customers will receive
credit for the balance of 1895 until ECS takes effect. The
refunds amcount to approximately $6.25 miilion znd will be made
during the October-December billing pericd. The estimated refund
for z residential customer will be approximately 25 cents per
menth, and & single-line business custcmer will receive
approximately 70 cents per month.

The routes affected by the Commission's decision approving
the Extended Czlling Service include 186 cne-way routes in the
Scutheast LATA, and $8 one-way routes in the Daytcna Beach,
Gainesville, Jackscnville, Orlando, Panama City, and -Panszcol:a
LATAS.

The following is a county-by- county analysis of "ECS routes
in the Southeast LATA:

Monroe County - All Scuthern Bell exchanges in the Florida
Keys, to the extent that local calling is not now available, will
have ECS calling to Key West, the county seat, as well as calling
between each other. ECS calling is also between these exchanges
and the Homestead, Perrine, and Miami exchanges.

Dade County - Dade County will have local ECS calling
between all exchanges in the county (countywide), with the
addition of ECS between the Homestead and Noxth Dade exchanges.
The North Dade and Miami exchanges will have ECS calling to and
from Boca Raten and intermediate exchanges.

Broward County - Broward County will have local or ECS
calling between all exchanges (countywide} and ECS calling to and
from the Boca Raton, Boynton Beach, and Delray Beach exchange in
Pzlm Beach County.

- MORE -
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Palm Beach County - Palm Beach County will have local or ECS
calling between all exchanges in the county.

Martin County - ECS between the Stuart exchange, and the
Jensen Beach, Jupiter and West Palm Beach exchanges.

St. Lucie County - ECS between the Port St. Lucie exchange
and the Vero Beach, Jupiter, and West Palm Beach exchanges.

In addition to the $25 million dollar revenue reduction, the
PSC also approved a reduction in Scuthern Bell's switched access
charges of $55 million dollars. The reducticn was related to the
1994 settlement agreement. _ .

In other action today, the Commission reqguired an estimated
$8 millicn in refunds to customers of some 'Southern States
Utilities systems in Florida. The refunds are the result of a
District Court decisicn saying the PSC had erred in establighin
uniform rates for the utility in 1993. The Commission also
approved new rates for customers of those systems. The refunds
and rate chances will be made within the next 50 days, unless
there is an appeal by Southern States.

1k
3%
4k
4k

Bev DeMello, Director, Division of Consumer Affairs
25840 Shumard Ozk Boulevard, Tallahassee, Florida 32399-0850
(904) 413-6107
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Florida House of Representatives

EARL ZIEBARTH
REPRESENTATIVE. DISTRICT 26

September 15, 1995

Ms. Susan F. Clark

Chair

Public Service Commission

101 East Gaines Street
Tallahassee, Florida 32399-0850

Dear Ms. Clark:

Please accept my endorsement that every consideration be given to
the request from Southern Bell to add additional two way routes
to their flat 25 cent call system. It was certainly an enormous
benefit to the residents of Deland when this 25 cent call system
went through to the east side of our county.

It is my hope that you will consider approving all 288 routes
that were in the original request. I believe that it would be a
tremendous help to my constituents that live in Palm Coast and
Bunnell if they were able to reach their Representative in a more
cost effective manner.

I encourage the Public Service Commission to approve Southern
Bell's proposal in its entirety. Thank you for your -
consideration.

RECEIVED

CEP 25 150

-
o

State Representative Fic - oo 2 Senacs Somm
District 26 Comnussioner Clark
EZ/jab
CCMMITTEES
308 E.mr :\fcw }ér.l; Avenue, Sm‘m c:re A,qncuftum & Cansmner Servrce.s' 418 ] '{‘:u.w C Iﬁcu B&J:[’:{iﬂt]
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State of Florida

Susan F. Clark S Gerald L. Gunter Building
Chairman > 2540 Shumard Qak Boulevard
Tallahassee, FL 32399-0850

(904) 413-6040

FAX (904) 487-1716

Public Serbice Commission

October 2, 1995

The. Honorable Addie L. Greene
Representative, District 84

330 Clematis Street, Suite 205
West Palm Beach, Florida 33401

Dear Representative Greene:

Thank you for your letter of September 22, 1995, in support of
Southern Bell's proposal to implement extended calling service
(EC8) on a number of routes in its service area.

As you are probably aware, the Commission decided at its
September 26, 1995, Agenda Conference, to allow Scuthern Bell to
implement extended calling service on 284 routes. I have enclosed
a Florida Public Service Commission news release which explains the
Commission's action in greater detail.

Thank you again for your letter.

Sincerely,

== s

— ;
-~ A ” s

NP Ard a4 P T - Ll

Susan F. Clark
Chairman

c: Division of Records and Reporting
—-— Docket No. 920260-TL

Enclosure

An Affirmative Action / Equal Opportunity Empiover



FLLORIDA PUBLIC SERVICE COMMISSION

'NEWS RELEASE

September 26, 1995 - _ Contact: Margaret Ring/904-413-6129

FCR MMEDIATE RELEASE

TALLAHASSEE -- The Florida Public Service Commission has
approved a rate reduction of $25 million for Southern Bell
customers by approving implementation of an Extended Calling
Service (ECE) plzn for 284 routes in Southerm Bell's service
area. Starting January 1, 1996, Southern Bell residential
custeomers will be able to make calls on these routes, which were
previocusly leng distance, for a flat rate of 22 cents for ezch
call. Business custcmers will be charged 10 cents for the firsc
minute ané 6 cents for each azdditional minute for calls on the
approved routses.

A settlement agreement between 0ffice of Public Counsel and
Scuthern Eell (entered into on January 5, 1994) set aside a&n
unspecified rate reducticn ¢f $25 million dollzazrs to be made by
Southern Bell by October 1, 1995. Because ECS on these routes
will not begin until Janusry 1, 1896, custcmers will receive
credit for the bkalance of 1995 until ECS tzkes effect. The
refunds amcunt to approximately $6.25 million and will be made
during the October-December billing period. The estimated refund
for a residential customer will be approximately 25 cents per
meonth, and z sirngle-line business custcmer wzll receive
approximately 70 cents per month.

The routes affected by the Commissicn's decision appreving
the Extended Calling Service include 186 one-way routes in the
Scutheast LATA, and 98 cne-way routes in the Daytona Beach,
Sainesville, Jackscnville, Orlande, Panama City, and Peasagols
LATAS.

The following is a county-by- county analysis of ‘ECS routes
in the Southeast LATA:

Monroe County '~ All Scuthern Bell exchanges in the Florida
Keys, to the extent that local calling is not now available, will
have BECS calling to Key West, the county seat, as well as calling
between each other. ECS calling 1s also between these exchanges
and the Homestead, Perrine, and Miami exchanges.

Dade County - Dade County will have local ECS calling
between all exchanges in the county (countywide), with the
addition of ECS between the Homestead and North Dade exchanges.
The North Dade and Miami exchanges will have ECS calling to and
frem Boca Raton and intermediate exchanges.

Broward County - Broward County will have local or ECS
calling between all. exchanges (countywide) and ECS calling to and
from the Boca Raton, Boynton Beach, and Delray Beach exchange in
Palm Beach County.

- MORE -
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Palm Beach County - Palm Beach County will have lccal or ECS
calling between all exchanges in the county.

Martin County - ECS between the Stuart exchange, and the
Jensen Beach, Jupiter and West Palm Beach exchanges.

St. Lucie County - ECS between the Port St. Lucie exchange
and the Vero Beach, Jupiter, and West Palm Beach exchanges.

In addition to the $25 million dollzar revenue reduction, the
PSC also approved a reduction in Scuthern Bell's switched access
charges of $55 million dollars. The reduction was related to the
1894 settlement agreement. .

In other action tcday, the Commission reguired an estimated
$8 million in refunds to customers of some Southern States
Utilities systems in Florida. The refunds are the resuilt of a
District Court decision saying the PSC had erred in establishing
uniform rates for the utility in 1993. The Ccmmission also
approved new rates for customers of those systems. The refunds
ané rate chancges will be made within the next 20 days, unless
there is an appeal by Southern States.

4k
Ak
1k
1

Bev DeMello, Director, Division of Consumer Affairs
2540 Shumard Cak Boulevard, Tallahassee, Flcrida 32399-0850
(904) 413-6107



95-0323 SEP2S

Florida House O[Representatives

ADDIE L. GREENE

330 Clematis Street, Suite 205 REPRESENTATIVE, DISTRICT 84 +77 House Cffice Building
West Bim Beacﬂ, FL sasor El@ﬁassee, FL 32399-1300
407-837- 5252, 5853 P04+ $88-8632

September 22, 1885

Susan F. Clark, Chairman
Public Service Commissioners
2540 Shumard Oak Boulevard
Tallahassee, FLL 32399-0850

Re: Docket # 920260-FL
Dear Commissioner Clark:

It has come to my attention that Southern Bell's proposal will be
voted on this September. I have received numerous letters and
telephone calls from constituents expressing their support of this
extended calling service.

The 25 cent per call flat rate would allow these people the
opportunity to speak freely with friends and family who live nearby
without watching the clock. Currently, many of the calls are made
to neighbors who live ten to fifteen miles away, yet still remain
a toll call. It is costing Floridians more money to call in-state
residents than those ocut-of-state.

Thank you for your consideration in this matter.
Very truly yours,
(et 7o RE
C(C1CLLe /0% e L~ CE,VED

Addie L. Greene, Representative or
District 84 oEP 25 1503

Fe o
ALG/at . L NP e wamm,

Cotinmiss.onar Cloark

CoamnrTrEs. Advwory Council on Intergovernmental Relations Charr Agrculure & Consumer Services. Consumer Services, Chair

C.ermmrf)' A/]G:r.s’ . Ccrmc!rons ‘ H;q!’;vrfd’ucar!on



State of Florida

Susan F. Clark
Chairman

Gerald L. Gunter Building
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
(904) 413-6040

FAX (904) 487-1716

Public Service Commission

October 2, 1995

The Honorable Charles Williams
Senator, District 4

102 Dowling Avenus

Live 0Oak, Florida 32060

Dear Senator Williams:

Thank you for your letter of September 25, 1995, in support of
Scuthern Bell's proposal to implement extended calling service
(ECS) on a number of routes in its service area.

As you are precbably aware, the Commission decided at its
September 26, 1995, Agenda Conference, to allow Southern Bell to
implement extended calling service on 284 routes. I have enclesed
a Florida Public Service Commission news release which explains the
Commission's action in greater detail.

Thank you again for your letter.

Slncerely,

v a_.,\_.,/ %—/ /v = i o
i

Susan F. Clark
Chairman

c: Division of Records and Reporting
-- Docket No. 920260-TL

‘Enclosure

An Affirmative Action ' Equal Opportunity Empiover



FLORIDA PUBLIC SERVICE COMMISSION

NEWS RELEASE -

£

-

September 26, 1995 - Contact: Margaret Ring/904-413-6129

FCR IMMEDIATE RELEASE

TALLABASSEE -- The Florida Public Service Commission has
approved a rate reduction of $2%5 million for Southern Bell
custcmers by approving implementation of an Extended Calling
Service (ECS) plan for 284 routes in Scuthexn Bell's service
area. Starting January 1, 1996, Southern Bell residential
custcmers will be able to make calls on these routes, which wers
previcusly long distznce, Zcor a2 flat rate of 25 cents for ezch

" czll. Business custcmers will be charged 10 cents for the Zirsc
minute and 6 cents for each additional minute for calls on the
apuroved rgutes.

2 settlement agreement between Qffice of Public Counsel and
Scuthern Eell (entered into on Januaxy £, 19%4) set aside an
unspecified rate reduction of $25 million dollars to be made by
Scuthern Bell by October 1, 1855. Because ECS on tihese routes
will nct begin until Januaxry 1, 1896, customers will receive
credit for the balance of 1955 until ECS takes effect. The
refunds amount to approximately $6.25 milliion and will be made
during the October-December billing period. The estimzated refund
for a residential customer will be approximately 25 cents per
month, and a single-lime business custcmer will receive
aprroximately 70 cents per montli.

The routes affected by the Commission's decisicn approving
the Extended Czlling Service include 186 cne-way routes in the
Scutheast LATA, znd $8 cne-way routes in the Daytona Beach,
“ainesville, Jacksecnville, Crlandc, Parama City, and Pemzaccola
LATRg. ' :

The following is a county-by-county analysis of 'ECS routes
in the Southeast LATA:

Monroe County - All Southernm Bell exchanges in the Florida
Kevs, to the extent that local calling is not now available, will
have ECS calling to Key West, the county seat, as well as calling
between each other. ECS calling is alsc between these exchanges
and the Homestead, Perrine, and Miami exchanges.

Dade County - Dade County will have local ECS calling
between all exchanges in the county (countywide), with the
addition of ECS between the Homestead and North Dade exchanges.
The North Dade and Miami exchanges will have ECS calling to and
from Boca Raton and intermediate exchanges. ‘

Broward County - Broward County will have local or ECS
calling between all exchanges (countywide) and ECS calling to and
from the Boca Raton, Boynton Beach, and Delray Beach exchange Iin
Palm Beach County.

- MORE -
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Palm Beach County - Palm Beach County will have local or ECS
calling between all exchanges in the county.

Martin County - ECS between the Stuart exchange, and the
Jensen Beach, Jupiter and West Palm Beach exchanges.

St. Lucie County - ECS between the Port St. Lucle exchange
and the Vero Beach, Jupiter, and West Palm Beach exchanges.

In addition to the $25 million dollar revenue reducticn, the
PSC also approved a reduction in Southern Bell's switched access
charges of $55 million dollars. The reduction was related to the
1994 settlement agreement. ‘

In other action today, the Commission reguired an estimated
$8 million in refunds to custcmers of some ‘Southern States
Utilities systems in Florida. The refunds are the result of a
District Court decision saying the PSC had erred in establishing

uniform rates for the utility in 1993. The Commission also
approved new rates for customers of those systems. The refunds
znd rate changes will be made within the next $Q days, unless
there is an appeal by Southern States.

4 4 4 L
T T W

Bev DeMello, Director, Divisgion of Consumer Affairs
2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-08%50
(904) 413-6107
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THE FLORIDA SENATE

Talahesess. Fionds $2300-1100

5-0327 SEP2S

September 25, 1995 "-:..:.'.-"
e

MoSmarCwiows o =
Clark, ¢ o
101 East Geines Stcest "BECEIVED
Tallahassee, Florida 32399-0850 , .
RED 25 1995

Dear Ms. Clark: Florida Puktlic-Service Comm.
Commissioner Clark
It is tmy understanding that the Office of Publc Service Commissioners is

considering a request from Southern Bell to add 288 two-way routes to their flat rate
25 ceat call system.

The communities of Levy County are area communities which rely beavily on the
Gainesville area. Cedar Key, in particular, depends on Gainesville for their dentists,
doctors and other assistance propitious to their community.

These communities are regional with respect to both business and urban
relationships making the 25 cent flat rate more attractive. | encourage your support of
the Southem Bell proposal of 288 additional two-way routes and especially request
your consideration of the Levy County and Gainesville routes.

Thank you for your consideration in this matter. If { can be of further assistance
please do not hesitate to contact me. '

Sincerely,
Charles Williams
Senator, 4th District
CW/jam
REPLY TO.
Dowling Averus, Florida 3OS WLTTTT
ggmmm&%m&:mmwmm
MY 004 0214108
JAMES A SCOTT MALCOLM E. BEARD " JOE BROWN WAYNE W. TODD, JR.
9-:1-» Prasiriant Py Tamnom Sacretary Seroslre 22 Anns
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State of Florida

Susan F. Clark
Chairman

Gerald L. Gunter Buiiding
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
(904) 413-6040

FAX (904) 487-1716

~ Public Service Commission

October 2, 1995

The Honorable Steven B. Feren
Representative, District 98
Florida House of Representatives
400 Northwest 73rd Avenue
Plantation, Florida 33317

Dear Representative Feren:

Thank you for your letter of September 22, 1995, in support of
Southern Bell's proposal to implement extended calling service
(ECS) on a number of routes in its service area.

As you are probably aware, the Commission decided at its
September 26, 1995, Agenda Conference, to allow Socuthern Bell to
implement extended calling service on 284 routes. I have enclosed
a Florida Public Service Commission news release which explains the
Commission's action in greater detail.

Thank you again for your letter.
Sincerely, ) )
s T 5
/“-a'/f/ 8L B ':_/ Ll A

Susan F. Clark
Chairman

c: Division of Records and Reporting
—-- Docket No. 920260-TL

Enclosure

An Affirmative Action / Equal Opportunity Emplover



FLORIDA PUBLIC SERVICE COMMISSION

NEWS RELEASE

September 26, 1995 Contact: Margaret Ring/904-413-6129

FOR IMMEDIATE RELEASE

TALLARASSEE -- The Florida Public Service Ccmmission has
approved a rate reduction of $25 million for Southerm Bell
custcmers by approving implementation of an Extended Czlling
Service (ECS; plan for 284 routes in Scutherm Bell's service
area. Starting January 1, 1996, Southern Bell residential
customerse will be able to mzke calls on these routes, which were
previcusly leonc distance, for a flat rate of 25 cents Ifor each
‘call. Business customers will be charged 10 cents Ior the firstc
minute and & cernts for each additional minute for <¢zlls on the
epprcved routes.

A settlement zacrassment berween Ofr-c= of Public Counsel znd
Southern Bell (entered into on Jenuary £, 199%94) set aside an
unspecified rate reduction of $25 millicn dollars to be made by
Scuthern Bell by Ochobe* 1, 1885. Because ECS on these rcutes
will not begin until January 1, 15%6, customers will receive
credit for the Dalaﬁcﬂ of *99‘ until ECS takes effect. The
refunds amount to approximately $6.25 million and will be made
during the October-December billing period. The estimated refund
for & residentizl custcmer will be approximately 25 cents per
month, and z single-line business customer will receive
approximately 70 cents per month.

The routes affected by the Comm*SSﬂon s decision approving
the Extended Cziling Service include 186 one-way routes in the
Southeast LATA, and S8 cne-way routss 'n the Daytonz Beach,
Geinresville, Jacksomvillic, Oriando, Pazzma City, ani Fansacslis
LATAS. : -
The follcwing is & county-by-county analysis of ECS routes
in the Southeast LATA:

Monroe County - All- Southern Bell exchanges in the Florida
Keys, to the extent that local calling is not now available, will
have ECS calling to Key West, the county seat, as well as calling
between each other. ECS calling is alsc between these exchanges
and the Homestead, Perrine, and Miami exchanges.

Dade County - Dade County will have local ECS calling
between all exchanges in the county (countywide), with the
addition of ECS between the Homestead and North Dade exchanges.
The North Dade and Miami exchanges will have ECS calling to and
from Boca Raton and intermediate exchanges.

Broward County - Broward County will have local or ECS
calling between all exchanges (countywide) and ECS calling to and
from the Boca Raton, Boynton Beach, and Delray Beach exchange in
Palm Beach County.

- MORE -
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Palm Beach County - Palm Beach County will have local or ECS
calling between all exchanges in the county.

Mzrtin County - ECS hetween the Stuart exchange, and the
Jensen Beach, Jupiter and West Palm Beach exchanges.

St. Lucie County - ECS between the Port St. Lucie exchange
and the Vero Beach, Jupiter, and West Palm Beach exchanges.

In addition to the $25 million doilar revenue reduction, the
PSC also approved a reduction in Southerm Bell's switched access
charges of $55 million dollars. The reduction was related to the
1994 settlement agreement. ' ‘ ,

In other action today, the Commission required an estimated
$8 million in refunds to customers of scme Southern States
Utilities systems in Florida. The refunds are the result of a
District Court decision saying the PSC had erred in establishing
uniform rates for the utility in 1993. The Ccommission also
aprrroved new rates for custcmers of those systems. The rerunds
and rate changes will be made within the next 9C days, unless
there is an appeal by Southern States.

ElS
Ak
E 1
=TS

Bev DeMello, Director, Divisicn of Consumer Affairs
2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850
(804) 413-6107
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Florida House of Représentatz’ves

STEVEN B, FEREN

voo N W rand Avernee RPRESENTATIVE, DISTRICT 98 w2 House Office Bmfd;'n,q
P/anfuﬂwb L swsr Tallatiavsee, FL SR 100
JOssds ap0r 0 NIINCOAE 4578504 POS LS 0800

FA X 208707 A2ss

Septembar 22, 1995 RE CE |V E D

Susan F. Clark, Chairman

Public Service commission : SEP 2 6 1595
101 East Gaines Btreset
Tlll.h.ﬂﬂ‘ﬂ, Flcrida 32399_085°F=0;:‘. LU s Torege Comim.

Commuss:cner Clark
RE: Extended rate calling plan

Dear Ms. Clark:

I am writing to you on behalf of the approximately 125,000
residants of District 98 of the Florida House of Representatives.
This district, which I have the honor of representing, consists
primarily of the cities of Sunrise and Plantation in west Broward
County.

My spacific concern is with regard to your forthooming meeting of
the Public Service Commission on September 26, 1995. I am unable
to attend your meeting personally and so I am taking the liberty
of writing to you instead.

The Bouthern Bell Company, has made a proposal to your Cemmission
to reduce the rates on 288 calling smervice routes, In_ essence,
it would change telephone calls that are now considered long
distance or toell calls to flat rate calls at twenty five cents
each, with no time limit. It is my understanding that this is a
bare rats reduction, with no offset increase in any other service
area. Among the new service lines that would cpen up as flat
rate calls in my distriect would be calls to Boca Raton, Delray
Beach, Boynton Beach, Homestead, and Perrinae.

You must understand alsc that I have a high percentage of
retirges in my distriot living on fixed incomes, and for whom
svery penny they can save on their long distance telephone bilis
means that much more they can spend on food and ¢lothing.

CAANTTEES  Crminal Justices Proscution & Punwhmeny, Charr « Fucliciarys Court S)ﬂcm. LProbate & Cornitner faw, Chair
Conmmm’fy Alams chuﬂ:lfed Induntrtes - Cfamm
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A prime exanmple would be my own mother—-in-law, who lives in
Sunrise as a retires and whose only ineome is social security.
Bke regularly calls her brother~in-law and sister~in-law, her
closest relatives and friends outside of ny immediate family.
Thay happen to live in Boynton Beach., It would therasfore be a
significant savings to her, plus an smotional boon, to ba able to
noew spea¥ to them several times a week instead of once, and for
as leng as she nesds.

Sounds like & great idea, doesn't it? But apparently not
aceording to your staff, who have recommended to you that you
approve only 70 of these 288 proposed routes.

I cannot fathom why your staff wouléd urge you to taks a course of
action which will cost ny constituents more money than Ssouthern
Besll wants te charge them, when allowing the full proposed
reduction would cost no one any additional sxpense,

Coming as it does on the heels of the 954 area c¢ode dsdacle, it
is beginning to leock to me as 1f your Commission is out to get
Broward County. I am here to tell you that thare ares eighteen
Representatives and Senators, who have plenty of friends, that
will not allew this to happen.

I urge you, on behalf of my mother-in-law and the other 124,999
residents of the cities of Sunrise and Plantation in my adistrict,
to ovaerrida your gtaff's recommaendation, and agree to allow all
288 sxtended calling service routes to be approved.

Thank you for your kind attention to this matter,.

Sinceraely,

-

Bteven B, Feren
Representative, District 98

8B¥:mh

c¢: Commissioner J. Terry Deason
Commissioner Julia L. Johnson
Commissionexr Diane K. Kiesling
Commiasioner Joe Garcia



State of Florida

Susan F. Clark
Chairman

Gerald L. Gunter Building
2540 Shumard Qak Boulevard
Tallahassee, FL 32399-0850
(904) 413-6040

FAX (904) 487-1716

Public Service Commission

October 2, 19985

The Honorable John C. Rayson
Representative, District 90

950 North Federal Highway, Suite 109
Pompano Beach, Florida 33062

Dear Representative Rayson:

Thank you for your letter of September 21,.1995, in support of
Southern Bell's proposal to implement extended calling service
(ECS) on a number of routes in its service area.

As you are probably aware, the Commission decided at its
September 26, 1995, Agenda Conference, to allow Southern Bell to
implement extended calling service on 284 routes. 7T have enclosed
a Florida Public Service Commission news release which explains the
Commission's action in greater detail.

Thank you again for your letter.

Sincerely, P ,
' S R "
’ _—— e S o
a,"'/, P ;A k
//‘_L;_J, 0o \.,./',{ t/r —
Susan F. Clark
Chairman

c: Division of Records and Reporting
-— Docket No. 920260-TL

Enclosure

An Affirmative Action ‘ Equal Opporrunity Emplover



‘ FLORIDA PUBLIC SERVICE COMMISSION

NEWS RELEASE

September 26, 1995 Contact: Margaret Ring/904-413-6129

FOR IMMEDIATE RELERSE

TALLAHASSER -- The Florida Public Service Commission has
approved a rate reduction of $25 milliion for Scuthern Eell
customers by approving implementation of an Extended Calling
Sexrvice (ECS) pian for 284 routes irn Southern Bell's servics
arez. Starting January 1, 1596, Southern Bell residential
cuscomers will be able to make calls cn these routes, which were
rrevicusly long distance, fer a flat rate of 25 cents for each
czll, Business custcmers will be charged 10 cents for the first
.minuts ané 6 cents for each additional minute for czlls con the
sprproved routes.

A settlement azgreement between Office of Publiic Counsel znd
Scuthern Bell (entered into on January 5, 18%4) set aside an
unspecified rate reduction of $25 millicn dellars tc be made by
Scuthern Bell by Octcber 1, 1995. Beczuse ECS on these routas
will not begin until January 1, 1886, customers will receive
credit for the balance of 1895 until ECS takes effect. The
refunds amount to approximately $6.25 million and will be made
during the October-December billing pericd. The estimated refund
for & residentizl customer will be approximately 25 cents per
month, &nd a single-line business custcmer will receive
eppreximately 70 cents per month.

The routes affected by the Commissicn's decision approving
the Extended Czlling Service include 186 cne-way routss in the
Southeast LATA, and 58 cne-way routes in the Daytona Beach,
Gainesville, Jackscnville, Crlaxzdy, Famama City, and Pepsacola
LATAS. .

The folleocwing is a county-by-county analysis of ECS routes
in the Southeast LATA:

Monroe County - All Southern Bell exchanges in the Florida
Keys, to the extent that local calling is not now available, will
have ECS calling to Key West, the county seat, as well ag calling
between each other. ECS calling is alsc between these exchanges
and the Homestead, Perrine, and Miami exchanges.

Dade County - Dade County will have lcocal ECS calling
between all exchanges in the county (countywide), with the
addition of ECS between the Homestead and North Dade exchanges.
The North Dade and Miami exchanges will have ECS calling to and
from Boca Rzton and intermediate exchanges.

Broward County - Broward County will have local or ECS
calling between all exchanges {countywide) and ECS calling to and
from the Boca Raton, Boynton Beach, and Delray Beach exchange 1n
Palm Beach County.

- MCRE -
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Palm Beach County - Palm Beach County will have local or ECS
calling between all exchanges in the county.

Martin County - ECS between the Stuart exchange, and the
Jensen Beach, Jupiter and West Palm Beach exchanges.

St. Lucie County - ECS between the Port St. Lucie exchange
and the Vero Beach, Jupiter, and West Palm Beach exchanges.

In addition to the $25 million dollar revenue reducticn, the
PSC also approved a reduction in Southern Bell's switched access
charges of $55 million dellars. The reduction was related to the
1554 settlement agreement. -

In other action today, the Commission required an estimated
$8 million in refunds to customers of some 'Southern States
Utilities systems in Florida. The refunds are the result of a
District Court decision saying the PSC had erred in estabiishing
uniform rates for the utility in 1993. The Commission also
-zpproved new rates for customers of those systems. The refunds
and rate changes will be mace within the next 50 days, uniess
thers is an appeal by Southern States.

1k
3k
1k
4k

Bev DeMello, Director, Division of Consumer Affairs
2540 Shumard Cak Boulevard, Tallahasse=, Florida 32399-0850
(904) 413-6107
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Florida House of Repreaenta tives

lonnN C. RAYSON

swr N, Foderal Highway, Suite 190 REPR# SENTATIVE, DISTRICT 90 o House Ofice Kok ng
Bmpanc Beach, FI. asvde Talnhoeee FL suspe. 200w
ML eS8 ZPRE PO 4882850

September 21, 1995

Susan F. Clark, cChair

Florida Public Service Commission
2540 Shumard Oak Blvad. '
Gerald Gunter Building
Tallahassee, Florida 32399=0850

Dear Chairwoman Clark:

I am writing in support of the Southern Bell Extended Call Plan
that comes before the Cemmission on September 26, 1995, My
district is in Broward County this plan and would be advantageous
to all my constituents.

It is my understanding the plan would allow a 25 cent flat rate
for calls that are currently a toll call. The plan was a product
of a great deal cof research, including huncreds of customer
requests and consists of 144 two-way routes.The PSC staff,
however, has only recommended 35 of the two-way routes. This
would be a great deal less advantageous to Broward County
residents.

I therefore, resgpectfully request that the PSC adcopts the

Southern Bell Plan in its entirety. Thank you for your
consideration in this matter.

RECEIVED

SED 2 & 1593 ohn C. Rayson

Fierc rLlic gervice Comm.
Commiss.oner Clark

Commrriris Wae I "&«hx Select, Clair - Ea{amuon/'Pmymmc & Services. Chazr + Child Abuss & .\':'31;1!, Select

Jrturame - Fanrey & Tc;xwrr'cn



State of Florida

Susan F. Clark . .
Chairman

Gerald L. Gunter Buiiding
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
{904} 413-6040

FAX (904) 487-1716

Public Serbice Commission

Qctober 2, 1985

The Honorable Lois Frankel
Representative, District 86
1645 Palm Beach lLakes Boulevard
Suite 290

West Palm Beach, Florida 33401

Dear Representative Frankel:

Thank you for your letter of September 26, 1935, in support of
Southern Bell's proposal to implement extended calling service
(ECS) on a number of routes in its service area.

As you are probably aware, the Commission decided at its
September 26, 1995, Agenda Conference, to allow Scuthern Bell to
implement extended calling service on 284 routes. I have enclosed
a Florida Public Service Commission news release which explains the
Commission's action in greater detail.

Thank you again for your letter.

Sincerely, .
- T

Ty g

SoaL e

S adA L A

-

Susan F. Clark
Chairman

c: Division of Records and Reporting
-- Docket No. 920260-TL

Encleosure

An Affirmatve Action / Equal Oppormunity Emplover
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NEWS RELEASE

_September 26, 1995 Contact: Margaret Ring/904-413-6125

FOR IMMEDIATE RELEASE

TALLAHASSEE -- The Florida Public Service Commission has
approved a rate reduction of $25 miilicon for Southern Bell
customers by approving implementation ©f an Extended Czlling
Service (ECS) plan for 284 reutes in Southern Bell's service
area. Starting January 1, 1996, Scoutherm Bell residerctial
customers will be able to make calls on these routes, which were
previcusly lcng distance, for a flat rate cf 25 cents for each
czll. Business customers will be charged 10 cents for the £ixst
minute znd 6 cents for each additicnal minute for calls . con the

_approved routes.

A setilement agreement between 0ffice of Public Counsel and
Southern Bell (entered intc on January £, 1£84) set aside an
unspecified rate reduction of $25 millien dellars to be made by
Scuthern Bell v Octcker 1, 1885. Because ECS on these routes
will not begin until January 1, 1996, customers will receive
credit for the balance of 1895 until ECS tzkes effect. The
rzfunds amcunt to approximately $6.25 million and will be made
during the October-December billing pericd. The estimated refund
for a residentizl customer will be approximately 25 cents per
menth, and a single-line business customer will receive
zprroximately 70 cents per month.

The rcutes affected by the Commission's decisicer approving
the Extended Calling Service include 186 cne-way routes in the
Southeast LATA, and 98 ome-way routes in the Daytcona Beach,
Gainesville, Jackscnville, Crlarpde, Paueams City, aznd Fensacola
LATAs.

The following is a county-by- county analysis of ECS routes
in the Southeast LATA:

Monroe County - All Scuthern Bell exchanges in the Florida
Keys, to the extent that local calling .is not now available, will
have ECS calling to Key West, the county seat, as well as calllng
between each other. ECS calling i1s alsc between these exchanges
and the Homestead, Perrine, and Miami exchanges.

Dade County - Dade County will have local ECS calling
between all exchanges in the county (countywide), with the
addition of ECS between the Homestead and North Dade exchanges.
The North Dade and Miami exchanges will have ECS calling to and
from Boca Raton and intermediate exchanges.

Broward County - Broward County will have local or ECS
calling between all. exchanges (countywide) and ECS calling to and
from the Boca Raton, Boynton Beach, and Delray Beach exchange in
Palm Beach County.

- MORE -
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Palm Beach -County - Palm Beach County will have local or ECS
calling between all exchanges in the county.

Martin County - ECS between the Stuart exchange, and the
Jensen Beach, Jupiter and West Palm Beach exchanges.

St. Lucie County - ECS between the Port St. Lucie exchange
and the Vero Beach, Jupiter, and West Palm Beach exchanges.

In addition to the $25 million dellar revenue reduction, the
PSC also approved a reduction in Southern Bell's switched access
charges of $53 million doliars. The reducticn was related to the
1294 settlement agreement. . _

In other action today, the Commission required an estimated
$8 million in refunds to customers of some Scuthern States
Utilities systems in Florida. The refunds are the result of a
District Court decision saying the PSC had erred in establishing
uniform rates for the utility in 1993. The Commission also
approved new rates for customers of those systems. The refunds
and rate changes will be made within the next 30 days, unless
there is an appezl by Southerm States.

3t
ak
1k
1k

Bev DeMello, Director, Division of Consumer Affairs
2540 Shumard Ozk Boulevard, Tallahassee, Florida 32399-08%50
{304) 413-6107
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1645 Bl Beach Lakes Bbd, Suite 200 REPRESENTATIVE. DISTRICT 85 424 House Office Building
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26 September 1995

Ms. Susan Clark, PSC Chairman
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Dear Ms. Clark:

This letter is to inform you that my office has received
considerable support from constituents in favor of the Southern
Bell Extended Calling Service proposal that effects Palm Beach

County.

I urge you to give that proposed package your most serious

consideration.
Sincerely,

RECEIVED
Lois Frankel SEP 2 5 1655

State Representative District 85 L= Service Comm.

Fionigo Ui

Commissioner Clark

CoMMITTEES: Child Abuse & Neglect Select, Chair * Juvenile Justice * Aging & Human Services
FEnance & Taxation * Judiciary



