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Letter from Senator Matthew J. Meadows, dated September 
22, 1995. 

Letter from Representative Earl Ziebarth, dated September 15, 1995. 

Letter from Representative Addie L Greene, dated September 22, 1995. 

Letter from Senator Charles Williams, dated September 25, 1995. 

Letter from Representative Steven B. Feren, dated September 22, 1995. 

Letter from Representative John C. Rayson, dated September 21, 1995. 
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- Letter from Representative Lois Frankel, dated September 26, 1995. 

Senators Meadows and Williams, and Representatives Ziebarth, Greene, Feren, 
Rayson, and Frankel's letters, and Chairman Clark's responses, copies of which are 
attached, are being made a part of the record in these proceedings. Pursuant to Section 
350.042, F.S., any party who desires to respond to an ex parte communication may do so. 
The response must be received by the Commission within 10 days after receiving notice 
that the ex parte communication has been placed on the record. 

BSBICP 

Attachments 

cc: Rob Vandiver/w/letter 



State of Florida 
Susan F. Clark 
Chairman 

#hblu gerbire Commie’e’bn 
October 2, 1995 

The Honorable Matthew J. Meadows 
Senator, District 30 
3741 West ErowarC Boulevard, Suite 206 
Ft. Lauderdale, Florida 33312-1041 

Gerald L. Gunter Building 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

(904) 413-6440 
FAX (901)587-1716 

Dear Senator Meadows: 

Thank you for your letter of September 22, .1995, in support of 
Southern Bell’s proposal to implement extended calling service 
(ECS) on a number of routes in its service area. 

As you are probably aware, the Commission decided at its 
September 26, 1995, Agenda Conference, to allow Southern Bell to 
implement extended calling service on 284 routes. I have enclosed 
a Florida Public Service Commission news release which explains the 
Commission’s action in greater detail. 

Thank you again for your letter. 

Susan F. Clark 
Chairman 

c: Division of Records and Reporting -- Docket No. 920260-TL 

An Affirmative ACtIOn! Equal O p p o m i p  Employer 



. FLORIDA PUBLIC SERVICF COMMISSION 

NEWS RELEASE 
September 26, 1995 Contact: Margaret Ring/904-413-6l29 

FOR IMMEDIATE RELEASE 

TALLAHASSEE - -  The Florida Public Service Commission has 
approved a rate reduction of $25 million for Southern Bell 
customers by approving implementation of an Extended Calling 
Service (ECS) plan for 284 routes in Southern Bell's service 
area. Starting January 1, 1996, Southern Bell residential 
customers will be able to make calls on these routes, which were 
previously long distance, for a flat rate of 25 cents for each 
call. Business customers will be charged 10 cents for the first 
minute and 6 cents for each additional minute for calls on the 
approved routes. 

A settlement agreement between Office of Public Counsel and 
Southern Bell (entered into on January 5. 1994) set aside an 
unspecified rate reduction of $25 million dollars to be made by 
Southern Bell by October 1, 1995. Because ECS on these routes 
will not begin until January 1, 1996, customers will receive 
credit for the balance of 1995 until ECS takes effect. The 
refunds amount to approximately $6.25 million and will be made 
during the October-December billing period. 
for a residential customer will be approximately 25 cents per 
month, and a single-line business customer will receive 
approxinrately 70 cents per month. 

the Extended Calling Service include 186 one-way routes in the 
Southeast LATA, and 98 one-way routes in the Daytona Beach, 
Gainesville, Jacksonville, Orlando, Panama City, and Pensacoia 
LATAs . 
in the Southeast LATA: 

Keys, to the extent that local calling is not now available, will 
have ECS calling to Key Nest, the county seat, as well as calling 
between each other. ECS calling is also between these exchanges 
and the Homestead, Perrine, and Miami exchanges. 

Dade County - Dade County will have local ECS calling 
between all exchanges in the county (countywide), with the 
addition of ECS between the Homestead and North Dade exchanges. 
The North Dade and Miami exchanges will have ECS calling to and 
from Boca Raton and intermediate exchanges. 

Broward County - Broward County will have local or ECS 
calling between all exchanges (countywide) and ECS calling to and 
from the Boca Raton, Boynton Beach, and Delray Beach exchange in 
Palm Beach County. 

The estimated refund 

The routes affected by the Commission's decision approving 

The following is a county-by-county analysis of ECS routes 

Monroe County 2 Al& Southern Bell exchanges in the Florida 

- MORE - 
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. 
Palm Beach County - Palm Beach County will have local or ECS 

calling between all exchanges in the county. 
Martin County - ECS between the Stuart exchange, and the 

Jensen Beach, Jupiter and West Palm Beach exchanges. 
St. Lucie County - ECS between the Port St. Lucie exchange 

and the Vero Beach, Jupiter, and West Palm Beach exchanges. 
In addition to the $25 million dollar revenue reduction, the 

PSC also approved a reduction in Southern Bell's switched access 
charges of $55 million dollars. The reduction was related to the 
1994 settlement agreement. 

In other action today, the Connnission required an estimated 
$8 million in refunds to customers of some Southern States 
Utilities systems in Florida. The refunds are the result of a 
District Court decision saying the PSC had erred in establishing 
uniform rates for the utility in 1993. The Commission also 
approved new rates for customers of those systems. The refunds 
and rate changes will be made within the next 90 days, unless 
there is an appeal by Southern States. 

# # # #  

Bev DeMello, Director, Division of Consumer Affairs 
2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850 

i o n "  I n 7 '3. C T  n 7  



THE FLORIDA SENATE 
Nhtmsua, Fw. 32599-1100 

Susan F. Clark, Chairman 
Public Sewice Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Dear Chairman: 

September 22, 1995 

I am writing this letter to urge you to reconsider your reca,t decision regarding the 
Extended Calling Plan proposed by Souihern Bell. 

The plan would allow a 25 cent flat rare for calls that are currently a toil call. The 
plan was the product of a great deal of research, including hundreds of customer 
requests and consists of 144 two-way routes. The PSC staff, however, has only 
recommended 35 of the two-way routes. This would be a great deal less 
admntageous tc Broward County residents. 

I would appreciate your reconsideration and urge the Commission to adopt the 
Southern Bell Plan in its entirety. 

Please let me know if I, or any of my staff, can be of further assistance. 

R E C E I V E D  Sincerely, 

;lei ,",. .-iJ ;:c Ser.i!ze Comrn. 
Commissioner Clark Senator, 30th Distr ict 



State of Florida 
Geraid L. Gunter Building 

2540 Shumard Oak Boulevard 
TalIahasKe. FL 32399-0850 

(904) 413-6040 
FAX (904)487-1716 

October 2, 1995 

The Honorable Earl Ziebarth 
Representative, District 26 
505 East New York Avenue, Suite One 
DeLand, Florida 32724 

Dear Representative Ziebarth: 

Thank you for your letter of September 15, 1995, in support of 
Southern Bell’s proposal to implement extended calling service 
(ECS) on a number of routes in its service area. 

As you are probably aware, the Commission decided at its 
September 26, 1995, Agenda Conference, to allow Southern Bell to 
implement extended calling service on 284 routes. I have enclosed 
a Florida Public Service Commission news release which explains the 
Commission’s action in greater detail. 

Thank you again for your letter. 

Sincerely, 

Susan F. Clark 
Chairman 

c: Division of Records and Reporting 
-- Docket No. 920260-TL 

Enclosure 

4n Affirmative Acrlon Equal Oppomir)  ErnploLer 



S RELEASE-: 
September 26, 1995 Contact: .Margaret Ring/904-4W-6129 

FOR m D I A T X  RELEASE 

TILZlLAHASSEE - -  The Florida Public Service Ccmission has 
approved a rate reduction of $25 million for Southern Eell 
customers by approving implementation of an Extended Callins 
Service (ECS) plan f o r  2S4 routes in Southern Sell's service 
area. Starting January 1, 1996, Southe-m Eell residertiai 
customers will be able to make Call3 on these routes, which were 
previously locg disttnce, for a flat rate of 25 cents for each 
call. Eusiness customers will be charoed 10 cents for the Zirs: 
minute and 6 .ce~lts, for each additional minute for calls on the 
zpproved routes. 

A settlement agreemeit between Office of Pdlic Caunsel and 
Southern Eell (entered into on January 5, 1994) set aside zn 
urspecified rate recuction of $25 million dollars to be mzde by 
Southern Bell by October 1, 1995. Because ECS on these routes 
will not begin until January 1, 1996, customers will receive 
credit for the balame of 1995 untii ECS takes effect. The 
refunds amount to approximtely $6.25 million and will be =de 
durina the October-Decenber billing period. The estimated refund 
for a residential c-.stomer will be approxi-mtely 25 cents D e r  
rnccth, and t siiqle-line business custcmer will receive 
z2proxi.mtely 70 cents per month. 

the Extended Calling Service include 186 one-way routes in the 
Southeast UTA, and 9 8  one-way routes in the Daytona Beach, 

J2iTA.S. 

in the Southeast LATA: 

Keys, to the extent that local calling.is not now available, will 
hsve ECS calling to Key West, the county seat, as well as calling 
between each other. ECS calling is also between these exchanges 
and the Homestead, Perrine, and Miami exchanges. 

Dade County - Dade County will have local ECS calling 
between all exchanges in the county (countywide), with the 
addition of ECS between the Homestead and.North Dade exchanges. 
The North Dade and Miami exchanges will have ECS calling to and 
frcm Boca Raton and intemediate exchancres. 

Broward County - Broward County will have local or ECS 
calling between all.exchanaes (countywide) and ECS calling t o  and 
from the Boca Raton, Boynton Beach, and Delray Beach exchange in 
Palm Beach County. 

The routes affected by the Commission's decision approving 

Gainesvills, Jaci;sc~-v-~~le, O r ~ ~ c i ~ ,  Fszmz city, ~cfi -2ensacola 

The following is a county-by-county analysis of 'ECS routes 

Monroe County A l l  Southe-n Eell exchanges in the Florida 

- MORE - 
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. Palm aeach County - Palm Beach County will have local or ECS 
calling between a l l  exchanges in the county. 

Martin County - ECS between the Stuart exchange, and the 
Jensen Beach, Jupiter and West Palm Beach exchanges. 

St. Lucie County - ECS between the Port St. Lucie exchange 
and the Vero Beach, Zupiter, and West Palm Beach exchanges. 

In addition to the $25 million dollar revenue reduction, the 
PSC a l s o  approved a reduction in Southe-n Bell's switched access 
charges of $55 million dollars. The reduction was related to the 
1994 settlement aare=nent. 

in other action today, the Codssion require& an estimaiec! 
$ 8  million in refunds to customers of some Southe-n States 
Utilities systems in Florida. The refunds are the result of a 
Disirict Court decision saying the PSC had erred in establishiq 
uniform rates for the utility in 1993. The COdSSiOn also 
approved new rates for customers of those system. The refunds 
ana rate chases will be made within the nexz 90 dzys, =less 
there is an appeal by Soutberx States. 

Y I L Y Y  
i l n i l i r  

aev DeMello, Director, Division of Consumer Affairs 
2540 Shumard O* Boulenrd, Tallahassee, Florida 32399-0850 

(904) 413-6107 

.- . . . . . . . . . .  . _. . .  . . . .  
. . . . . . .  . .  

. 
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F/o r ida use of Representatives 
EARL ZIEBARTH 

REPRESEVTATIVE. DISTRICT 26 

September 15, 1995 

Ms. Susan F. Clark 
Chair 
Public Service Commission 
101 East Gaines Street 
Tallahassee, Florida 32399-0850 

Dear Ms. Clark: 

Please accept my endorsement that every consideration be given to 
the request from Southern Bell to add additional two way routes 
to their flat 25 cent call system. It was certainly an enormous 
benefit to the residents of DeLand when this 25 cent call system 
went through to the east side of our county. 

It is my hope that you will consider approving all 288 routes 
that were in the original request. I believe that it would be a 
tremendous help to my constituents that live in Palm Coast and 
Bunnell if they were able to reach their Representative in a more 
cost effective manner. 

I encourage the Public Service Commission to approve Southern 
Bell's proposal in its entirety. Thank you for your . 
cpfsideration. 

State Representative 
District 2 6  

EZ/ jab 

. 
1 



State of Florida 
k. Susan E Clark 

CilaIlnUll 

October 2, 1995 

Gerald L. Guntcr Building 
2540 Shumard Oak Boulevard 

T a l l k c ,  FL 32399-0850 
(904) 413-6040 

FAX (904) 487-1716 

The.Honorable Addie L. Greene 
Representative, District 84 
330 Clematis Street, Suite 205 
West Palm Beach, Florida 33401 

Dear Representative Greene: 

Thank you for your letter of September 22, 1995, in support of 
Southern Bell‘s proposal to implement extended calling service 
(ECS) on a number of routes in its service area. 

As you are probably aware, the Commission decided at its 
September 26, 1995, Agenda Conference, to allow Southern Bell to 
implement extended calling service on 284 routes. I have enclosed 
a Florida Public Service Commission news release which explains the 
Commission‘s action in greater detail. 

Thank you again for your letter. 

Sincerely, 

Susan F. Clzrk 
Chairman 

c: Division of Records and Reporting -- Docket No. 920260-TL 
Enclosure 

An Affirmarive Action ‘ Equal Oppormnin. Employer 



I FLORIDA PUBLIC SERVICE COMMlSSlON 

NEWS RELEASE 
September 26, 1995 Contact: Margaret Izingi904-433-6l29 

FOR mDIATE RELEASE 

TALLAHASSEE - -  The Florida Public Se-?rice Commission has 
approved a rate reduction of $25 million for Southern Bell 
customers by approving ixqlementation of an Extended Callins 
SerJice (ECS; skn for 284 rOiltEs in Southern Eell's se-nice 
area. Starting January 1, 1996, Southern Bell residential 
cxstomers will be able to rake calls on these routes, which were 
previously long distance, for a flat rate of 25 cents for ezc3 
ca~i. Busiiess customers w i l . l  be charged 1 0  cents for the ~ ~ X S K  
minute zne 6 .cents. for each additional minute for calls on the 
aproved routes. 

Southe-n Eel1 (entered into on January 5, 1994) set aside zn 
unspecifiei rate reduction of $25 million dollars to be maae by 
Southe-m Bell by October 1, 1995. Because ECS on these routes 
will not becin until Janue-y 1, 1996, custcmers will receive 
credit for the balance of 1995 until ECS tees effect. The 
refunds acunt to approx-tely $6.25 million and will be made 
durlnc the October-December billins period. The est&ted refund 
for a residential customer will be agproximtely 25 cents per 
month, and a sincle-line business customer will receive 
approximztely 70 cents per month. 

the Extended Callins Se-vice include 186 one-way routes in the 
Southeast LATA, and 98 one-way routes ia the Daytona Beach, 
c- ,a-ncsville, 1 ;s;lis zAdL- -  r--: E , Orlandc, Fanam =ity, a?~d Fensacol;: 
LA??&. 

in the Southeast LATA: 

Keys, to the extent that local calling.is not now available, will 
have ECS calling to Key West, the county seat, as well as callin2 
between each other. ECS calling is also between these exchancres 
a d  the Homestead, Perrine, a d  Miami exchanges. 

Dade County - Dade County will have local ECS calling 
between a l l  exchanges in the county (countywide), with the 
addition of ECS between the Homestead and.North Dade exchanges. 
The North Dade and Miami exchanges will have ECS calling to and 
from aoca Raton and intermediate exchanges. 

Broward County - Broward County will have local or ECS 
calling between al1,exchanges (countywide) and ECS calling to and 
from the Boca Raton, Boynton Beach, and Delray Beach exchange in 
Palm Beach County. 

_ _  
A settlerneni; acreemeat between Office of P-A~lic Counsel ar?d 

The routes affected by the Comissicn's decision apprcvinc 

The following is a county-by-county -lysis of %CS routes 

Monroe County .; A l l  Southern Bell exchanges in the Florida 

- MORE - 
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Palm Beach County - Palm Beach County will have local or ECS 
Martin County - ECS between the Stuart exchange, and the 

Jensen aeach, Zupiter and West Palm Beach exchanges. 
St. Lucie County - ECS between the Port St. Lucie exchange 

and the Vero Beach, Jupiter, and West Palm Beach exchanges. 
In addition to the $25 million dollar revenue reduction, the 

PSC also approved a reduction in Southe-- Bell's switched access 
charoes of $55 million dollars. The reduction was related to the 
1994 settlement agreEnent. 

In other action today, the Commission required an estimatsd 
$8 million in refunds to customers of some Southe-n States 
Utilities systems in Florida. The refullds are the result of a 
District Court decision saying the PSC had erred in establishinc 
uniform rates for the utility in 1993. The Ccnunission also 
approved new rates for customers of those system. The refunds 
~ . c  rate chnges will be made within the nexz $0 days, unless 
there is an appeal by Southern States. 

.c, calling between all exchanges in the county. 

Bev DeMello, Director, Division of Consumer Affairs 
2540  Shumard Oak Boulenrd, Tallahassee, Florida 32390-0850 

(9041 413-6iO7 

- . .. . .  
~ 



F L r i d a  House  of Represen  ta fives 
ADDIE 1. CREENE 

REPRESE~TATIVE. DISTRICT 84 

September 22, 1995 - 

Susan F. Clark, Chairman 
Public Service Commissioners 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Docket # 920260-FL 

Dear Commissioner Clark: 

It has come to my attention that Southern Bell's proposal will be 
voted on this September. I have received numerous letters and 
telephone calls from constituents expressing their support of this 
extended calling service. 

The 25 cent per call flat rate would allow these people the 
opportunity to speak freely with friends and family who live nearby 
without watching the clock. Currently, many of the calls are made 
to neighbors who live ten to fifteen miles away, yet still remain 
a toll call. It is costing Floridians more money to call in-st3tte 
residents than those out-of-state. 

Thank you for your conslderarion in this matter. 

Very truly yours, 

k.1 C I J  /t,<'/ 
Addie L. Greene, Representative 
District 84 crEP 2.5 ;595 



Susan F. Clark 
ChaiHllan 

- _  State of Florida 
Gerald L. Gunter Building 

2540 Shumard Oak Boulevard 
T a l l h e ,  FL j2399-0850 

(904) 4136040 
FAX (904)487-1716 

October 2, 1995 

The Honorable Charles Williams 
Senator, District 4 
102 Dowling Avenue 
Live Oak, Florida 32060 

Dear Senator Williams: 

Thank you for your letter of September 25, 1995, in support of 
Southern Bell's proposal to implement extended calling service 
(ECS) on a number of routes in its service area. 

As you are probably aware, the Commission decided at its 
September 26, 1995, Agenda Conference, to allow Southern Bell to 
implement extended calling service on 284 routes. I have enclosed 
a Florida Public Service Commission news release which explains the 
Commission's action in greater detail. 

Thank you again for your letter. 

Susan F. Clark 
Chairman 

c: Division of Records and Reporting 
-- Docket No. 920260-TL 

Enclosure 

An Aftinnative Action ' Equal Oppormnit\. Empio\er 



FLORIDA PUBLIC SERVICE COMMISSION 

NEWS RELEASE :H 
September 26, 1995 Contact: Margaret Ring1904.43-6129 

FOR IMMEDIATE RELEASE 

TALLAXASSEE - -  The Florida Public Service Commission hzs 
approved a rate reduction of $25 million for Southern Eel1 
customers by approving implenentation of an Extended Calling 
SerJlcs (ECS) plan for 284 routes iz Southe--, Eell's senice 
azea. Starting Zanuaxy 1, 1996, Southe-a Eel1 residential 
customers will be able  to m k e  calls on these routes, which wers 
previously lona distance, for a flat rate of 25 cents f o r  ex:? 
call. Business cusromers will be charged 10 cents for the f k s c  
minute and 6 cents for each acditionai minute f o r  c2lls on t'le 
appzovec routes. 

P. settlenent acreemeit betwefn Office of Public Caumel +cd 
~ 

Southe3 Zell (entered into on Jazuazy 5, 1994) s e t  aside an 
unspecifier? rate reduction of $25 million dollars to be =de by 
Southern Sell by October 1, 1995. aecause ECS on these routes 
will not begin until January 1, 1996, customers will receive . 
credit for the balance of 1995 until ECS takes effect. The 
refunds Lnount to approxhately $6.25 million and will be =de 
during the October-Decernber billing Deriod. The estimted refurd 
for a residential customer will be approximately 25 cents per 
month, and a single-lize business customer will receive 
approxhately 70 cents per month. 

the Extended Callin5 Service include 186 one-way routes in the 
Southeast U T A ,  ana 98 one-wzy routes in the Daytona Beach, 
C<aizes-,rilLe, - Jackscri-:=ile, CzlmSo, Paca.. Citp, ~i-d ?e=aaz;la 
LATU. 

in the Southeast LATA: 

Keys, to the extent that local calling is not now available, will 
have ECS calling to Key West, the county seat, as well as calling 
between each other. ECS calling is also between these exchanges 
ana the Homestead, Perrine, and Mi& exchanges. 

Dade County - Dade County will have local ECS callins 
between all exchanges in the county (countywide), with the 
addition of ECS between the Homestead and.North Dade exchanges. 
The North Dade and Miami exchanges will have ECS calling to and 
from aoca Raton and intermediate exchanges. 

Broward County - Broward County will have local or ECS 
calling between al1,exchanges (countywide) and ECS calling to and 
from the Boca Raton, Bopton Beach, and Delray Beach exchange in 
Palm Beach County. 

The routes afzected by the Coxmnission's decision approving 

.. 
The following is a county-by-county analysis of'ECS routes 

Monroe County .- A l l  Southern Bell exchanges in the Florida 

. ... . . . -. -. - -. .. . - .- . . . . . . ~. 
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Palm Beach County - Palm Beach County will have local or ECS 
calling between all exchanges in the county. 

Martin County - ECS between the Stuart exchange, and the 
Jensen Beach, Jupiter and West Palm Beach exchanges. 

St. Lucie County - ECS between the Port St. Lucie exchange 
and the Vero Eeach, Jupiter, and West Palm Eeach exchanges. 

In addition to the $25 million dollar revenue reduction, the 
PSC also approved a reduction in Southern Bell's switched access 
charges of $55 million dollars. The reduction was related to the 
1994 settlement agreement. 

In  other action today, the Codssion required an estimatee 
$8 million in refunds to customers of some Southern States 
Utilities systems in Florida. The refunds are the result of a 
District Court decLsion saying the PSC had erred in establishins 
unifom rates for the utility in 1993. 
approved new rates for customers of those syste-w. The refilnds 
trc rate chases will be made within :;?e aext 0@ days, unless 
there is an appeal by Southe-m States. 

The Conrmission also 

Y L L Y Y  
* * T I 7  

'. 

Bev Dekfello, Director, Division of Consumer Affairs 
2540 Shumard Oak Boulemrd, Tallahassee, Florida 32309-0850 

(904) 413-6107 

. . .  . . . .. . - . . . ... 
. ~~ ~. 



M E  FLORIDA SENATE 
AwIILIllOo 

95-0327 
- 

LurdII 
(cII.ldlyIIIy- 
ly- 
m d w  smnm-- 

Yoya September 25,1995 *kd- 
-0- x r ~ l a  
.uer- 

-sp.lk -- 
-Q.k.lr 

m u n -  

Ms. soran P. Qark, ch.ir 

R E C E I V E D  Office of Public Swice  Commission 
101 &st G&es Street 
Tuahassee, Florida 32399-0850 

Dear Ms. ckrk: 

b-8 c ; ~  2 5 1555 

P U ~ I I C  Sernce Comm. 
commissioner Clark 

It is my understanding that the Office of Public Suvice Canrmm * 'onasis 
d Q i n g  a request from Southem Bell to add 288 two-way routes to their flat rate 
25 cent CPIl system 

The cOrnme6- of Imy county are areaaunJnunities which nly heaviiy 011 the 
G a i n d e  ~RB. Cedar Key, in particubr, depends on G & M e  for their dcntinr, 
doctwr sad other assisrance propitious to their com.unity. 

These communttl ' 'ea arc regional with respect to both busiacg and urbau 
relationships making the 25 cent flat m e  more atmcdve. I encoungc your suppat of 
the Southern Bell proposal of 288 additional two-way routes and espednlly quat 
your Consida-aticm of the Levy County and GIjnaville routes. 

please do not hesitate 10 conact me. 
Thaak you for your consideration in this matter. I f1 can k of further Wstauce 



State of Florida 
Susan F. Clark 

-? Chairman 

October 2, 1995 

The Honorable Steven B. Feren 
Representative, District 98 
Florida House of Representatives 
400 Northwest 73rd Avenue 
Plantation, Florida 33317 

Dear Representative Feren: 

Gerald L. Gunter Building 
2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 
(904) 413-6040 

FAX (904) 487-1716 

Thank you for your letter of September 22, 1995, in support of 
Southern Bell‘s proposal to implement extended calling service 
(ECS) on a number of routes in its service area. 

As you are probably aware, the Commission decided at its 
September 26, 1995, Agenda Conference, to allow Southern Bell to 
implement extended calling service on 284 routes. I have enclosed 
a Florida Public Service Commission news release which explains the 
Commission’s action in greater detail. 

Thank you again for your letter. 

Susan F. Clark 
Chairman 

c: Division of Records and Reporting 
-- Docket No. 920260-TL 

Enclosure 

An Affirmative Action I Equal Oppormnit). Employer 



FLORIDA PUBLIC SERVICE COMMISSION 

NEWS RELEASE 
September 26, 1995 Contact: Margaret Ring!904-4l3-6129 

FOR IMMEDIATE =LEASE 

TALLAHASSEE - -  The Florida Public Service Ccmmission has 
approved a rate reduction of $25 million for Southe-n- Eel1 
custcmers by approving ixrqlernentation of an Extended Calling 
Service (ECSj pian for 234 routes in Scutbem Bell's service 
area. Startins January 1, 1996, Southern Bell residential 
customers will be able to make calls on these routes, which were 
previously long discance, for a flat rate of 25 cents for each 
.call. Pusiness customers will be ckrced 1 0  cents for the first 
inimte ana 6 .ceLts for each additional minute for calls on the 
zpprcved routes. 

A setzle3er.c agreenent between Office of Public Counsel and 
Southern Sell (entered into on janua-y 5, 1994) set aside an 
unspecified rate reduction of $25 million dollars to be made by 
Southe-rn Bell by October 1, 1 9 5 .  
will not begin until Zanuaq 1, 1996, customers will receive 
credit for the balance of 1995 until ECS takes effect. The 
refunds Lnount to approxdtely $6.25 million and will be made 
Curbs the Oczober-December billing period. 
for a residential customer will be approximately 25 cents per 
month, and a si-qle-lile business customer will receive 
aproxdtely 70 cents per month. 

the Zxtended Calling Se-vice include 186 one-way routes in the 
Southeast LATA, and 98 cne-way routes in the Dayt0r.a Eeach, 

W T U  . 
in the Southeast LATA: 

Keys, to the extent that local calling is not now available, will 
have ECS calling to Key West, the county seat, as well as callins 
between each other. ECS calling is also between these exchanges 
and the Homestead, Perrine, and M i a m i  exchanges. 

Dade County - Dade County will have local ECS calling 
between all exchanges in the county (countywide), with the 
addition of ECS between the Homestead and.North Dade exchanges. 
The North Dade and M i d  exchanges will have ECS calling to and 
from Boca Raton and intermediate exchanges. 

Broward County - Broward County will have local or ECS 
calling between all.exchanges (countywide) and ECS calling to and 
from the Boca Raton, Boynton Beach, and Delray Beach exchange in 
Palm Beach County. 

Because ECS on these routes 

The estinzted refund 

The routes affected by the Commission's decision approvinc 

. - -  - &i-<cs."-ille, J~c:r=o~-"-:~~~, ~ r ~ ~ ~ ~ ,  PLyZTz C F Z j - ,  T,:;=qc,>:z 

The following is a county-by-county analysis of "ECS routes 

Monroe County .: All Southern Bell exchanges in the Florida 

- MORE - . 
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Palm Beach County - Palm Beach County will have local o r  ECS 
calling between all exchanges in the county. 

Martin County - ECS between the Stuart exchange, and the 
Jensen Beach, Jupiter and West Palm Beach exchanges. 

St. Lucie County - ECS between the Port St. Lucle exchange 
and the Vero Beach, Jupiter, and West Palm Beach exchanges. 

in addition to the $25 million dollar revenue reduction, the 
PSC also approved a reduction in Southern Bell’s switched access 
charges of $Si million dollars. The reduction was related to the 
1994 settlement agrennent. 

In other action today, the Comisslon required an estimated 
$8 million in refunds to customers of some Southern States 
Utilities systems in Florida. The refunds are the result of a 
District Court decision saying the PSC had erred in establishing 
uniform rates for the utility in 1993. The Canmission also 
apgrsved new rates for customers of those system. The refunds 
and rate ;kzge= will be made within the next 90 hi’s, ‘2r?less 
there is an appeal by Southern States. 

‘. 

Bev DeMello, Director, Division of Consumer Affairs 
2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850 

(904) 413-6107 

. 
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Florida House  of Representat ives  

Bepfenber 22, 1 9 9 5  

STEW B. FEREN 
RtPRtSFNlAllVl.. DlSTklCl 911 

R E C E I V E D  
Suaan F. Clark, Chairman 

101 East Qainee Otreet 
Tallahassee, Florida 32399-0850~,,; * -  - L -  c -L'.,c- ~ m m .  

oublia 8erviae commission EP 2 6 I% 

csmrr~ss m e r  C!ark 
RB: Extended rate calling plan 

Dear Ha. Clark: 

I am writing to you on behalf of the approximately 125,000 
residents of District 98 of the Florida House of Representatives. 
This  district, whiah I have the honor of representing, aonsists 
primarily of the cities of sunrise and Plantation i n  west Broward 
County. 

Hy speoific concern i a  with regard to your forthaoming meeting of 
the Publiu Service Commission on September 26, 199s. I am unable 
to attend your meeting personally and so I am taking the liberty 
of writing to you instead. 

Tho Southern Bell Company, has made a proposal to yoir Ccnmission 
to reduoe the rates on 288 calling momice routes. In~essence, 
it would ohange telephone aalls that are now oonridered long 
dietanoe or toll oalls to flat rate aalla at twenty five aents 
eaoh, with no timo limit. It is my undorst8nding that this is a 
bare rat, reduction, with no offset inarease in any othez service 
aroa. Among tho new sorvico linos that would open up as flat 
rata call. in my district would be calls to Boaa Raton, Delray 
Baaah, Bopton Beaoh, Homeatead, and Perrine. 

YOU must understand also that X have a high peroentage of 
retirees in my distriot living on fixod inaomes, and for whom 
ovary penny thoy QUI .avo on thoir long diatance tolephonm bills 
meana that much more they can spend oa food and clothing. 
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A prim. oxunplo would be my own mothor-in-law, who live. in 
s u n r i s e  ED a r o t i r a e  and whoso only  inaone is aooi.1 aoaur i ty .  
Bhe regularly calla hor brother-in-law and 8 i D t e r - i a - h W ,  ho r  
o l o s e s t  r a l a t i v s s  and f r i e n d s  outsido of my hmediate family. 
They happen t o  l ive i n  Eoynton Beach. It would tha re fo re  be a 
s i g n i f i c a n t  s av ings  t o  her, p lus  an wo t iona l  boon, t o  be ab le  t o  
now spa& t o  them seva ra l  times a week ins t ead  of once, and f o r  
aa long as she needs. 

Bounds l i k e  a g r e a t  idea ,  dooan*t it? But apparent ly  not  
acreording t o  your s taff ,  who have recommendod t o  you t h a t  you 
approve only  7 0  of these 288 proposed routem. 

I oannot fathom why your staff would urge you t o  takm a courDo 02 
ao t ion  which w i l l  o o r t  my aons t i t uon t s  mors money than southern 
B e l l  wants  t o  chargo them, when allowing t h e  full proposed 
rmduotion would comt no one any add i t iona l  expense. 

coming as i t  does.on the  heal8 of t h e  9 5 4  area aod. debaolo, it 
is  beginning t o  look t o  me as i f  your Commission i s  out t o  go t  
Broward County. I am here t o  tell you t h a t  there are e ighteen  
Representa t ives  and Benators, who have p l en ty  of f r i ends ,  t h a t  
w i l l  no t  allow t h i s  t o  happen. 

X urge you, on behalf o f  my mother-in-law and t h e  o the r  124 ,999  
rosidontm of t ho  o i t i e s  of aunr i so  and P lan ta t ion  i n  my d i s t r i c t ,  
t o  ovor r i ao  your a t a f f ' s  recommendation, and agree  t o  allow a l l  
2 8 8  extended o a l l i n g  sorv ioe  rou te s  t o  be approved. 

Thank you f o r  your k i n d  a t t e n t i o n  t o  t h f 8  matter. 

Binoarelv. 

r -  Bteven 8.  Feren 
Representat ive,  District  9 6  

EBB t mh 
aa: Conuniesionor J .  Terry DeaSOn 

Commiraioner J u l i a  L. Johnson 
coaunisaioaer D i a n a  X. riesling 
Comias ione r  Joa Garcia 



Susan F. Clark 
Chairman 

State of Florida 
Gerald L. Gunter Building 

2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

(904) 413-6040 
FAX (904)487-1716 

October 2, 1995 

The Honorable John C. Rayson 
Representative, District 90 
950 North Federal Highway, Suite 109 
Pompano Beach, Florida 33062 

Dear Representative Rayson: 

Thank you for your letter of September 21, 1995, in support of 
Southern Bell's proposal to implement extended calling service 
(ECS) on a number of routes in its service area. 

As you are probably aware, the Commission decided at its 
September ?6, 1995, Agenda Conference, to allow Southern Bell to 
implement extended calling service on 284 routes. I have enclosed 
a Florida Public Service Commission news release which explains the 
Commission's action in greater detail. 

Thank you again for your letter. 

Susan F. Clark 
Chairman 

c: Division of Records and Reporting 
-- Docket No. 920260-TL 

Enclosure 

An AffirmatiLe Ac:ion Equal Opponunir) Employer 



FLORIDA PUBLIC SERVICE COMMISSION 

NEWS RELEASE 
Septenber 26, 1995 Contact: Margaret Ring/904-4U-6129 

FOR IMMEDIATE RELEPSE 

TALLAIJASSEE - -  The Florida Public Service Commission has 
approved a rate reduction of $ 2 5  million for Southe-rn Bell 
customers by approving implementation of an Extended Calling 
Semice (ECS) plan for 284  rGiizEs in Southern Bell's service 
area. Starting Zauary 1, 1996, Southe-n Bell residential 
customers will be able to make calls on these routes, which were 
previously long distznce, for a flat rate of 2 5  cents for each 
call. Eusiness Customers will be charsed 10 cents f o r  the first 
.mizute ane 6 ceits.for ezch additional minute for calls on t h e  
zpxoved rcutes . 

A settlement acreement between Office of ?&lic Cnmsel ane 
Souihern Sell (entered into on Zanuary 5, 1994) set aside an 
unspecified rate reeuction of $25 million dollars to be made by 
Southe-m Bell by October 1, 1,095. aecause ECS on these routes 
will not begin until Zanua-ry 1, 1906, customers will receive 
credit for the jalance of 1995 until ECS tkes effect. The 
refun& aount to toproximately $6.25 million and will be made 
during the October-Dece-nber billing period. 
for a residential customer will be approxinately 25 cents per  
month, and a single-line business custcmer will receive 
apxoxictely 70 cents per month. 

the Zxtended Calling Se--ice include 186 one-way routes in t3e 
Southeast LATA, and 98 one-way routes in the Daytona Beach, 

The estimated refund 

The routes affected by the Comissicn's decision approving 

. _  saine~;-lile, Gacksciy.-ille, ~ ~ L G ~ T J ,  City, ~2fi ?ezss,-315 
LATA.3. 

The following is a county-by-county analysis of ECS routes 

Monroe County - 2  A l l  Southern Bell exchanges in the Florida 
in the Southeast LATA: 

Keys, to the extent that local calling is not now available, will 
have ECS calling to Key West, the county seat, as well as calling 
between each other. ECS calling is also between these exchanges 
and the Homestead, Perrine, and Miami exchanges. 

Dade County - Dade County will have local ECS calling 
between all exchanges in the county (countywide), with the 
addition of ECS between the Homestead and.North Dade exchanges. 
The North Dade and Miami exchanges will have ECS calling to and 
frsm Boca Ratoa and intemediate exchanges. 

Broward County - Broward County will have local or ECS 
calling between al1,exchanges (countywide) and ECS calling to and 
from the Boca Raton, Boynton Beach, and Delray Beach exchanoe in 
Palm Beach County. 

.... .. ~ -. - .  . 
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Palm Beach County - Palm Beach County will have local or ECS 
calling between all exchanges in the county. 

Mzrtin County - ECS between the Stuart exchange, and the 
Jensen Beach, Jupiter and West Palm Beach exchanges. 

St. Lucie County - ECS between the Port St. Lucie exchange 
and the Vero Beach, Jupiter, and West Palm Beach exchanges. 

In addition to the $25 million dollar revelzue reduction, the 
PSC also approved a reduction in Southe-= Bell's switched access 
charges of $55 million dollars. The reduction was related to the 
1994 settlement agreement. 

In other action today, the Commission required an estimated 
$8 million in refunds to customers of some Southern States 
Utilities systems in FloriBa. The refunds are the result of a 
District Court decision saying the PSC had erred in establishinc 
uniform rates for the utility in 1993. The Commission also 
approved new rates for customers of those system. The refunds 
and rate changes will be 
there is an appeal by Southern States. 

within the next 90 days, unless 

Bev Debfello, Director, Division of Consumer Affairs 
2540 Shumard Oak Boulevird, Tallahassee, Florida 32399-0850 

(9041 413-6107 

, .. ~ .. . - . .. - - . . .- . 
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Florid3 H o u s e  of Represen ia five6 

September 21, 1995 

susaz F. Clark, Chair 
Florida Public Service Commission 
2 5 4 0  Shunard Oak Blvd. 
Gerald Gunter Building 
Tallahassee, Florida 3'2399-0850 

Dear Chairwoman Clark: 

I am writing in support of t h e  Southern Bell Extended Call Plan 
that comes before the Commission on September 2 6 ,  1995. My 
district is in aroward County this plan and would be advantageous 
to all my constituents. 

It is my Understanding the plan would allow a 2 5  cent flat r8te 
for calls that are currently a toll call. The plan was a product 
of a great deai of research, including hundreds of custorr.er- 
requests and consists of 1 4 4  two-way routes.The PSC s t a c f ,  
however, has only recommended 35 of the two-way routes. This 
would be a great deal less advantageous to Broward Comty 
residents. 

I therefore, respectfully request that the PSC adopts the 
Southern Bell Plan in its entirety. Thank you for your 
consideration in this matter. 9 >r,,,- 

ohn C. Rayson 



State of Florida 
Susan E Clark 
ChailllIall - -. 

October 2, 1995 

The Honorable Lois Frankel 
Representative, District 86 
1645 Palm aeach Lakes Eoulevard 
Suite 290 
West Palm Beach, Florida 33401 

Dear Representative Frankel: 

Gerald L. Gunter Building 
2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 
(904) 413-6040 

FAX (904)487-1716 

Thank you for your letter of September 26, 1995, in support of 
Southern Bell‘s proposal to implement extended calling service 
(ECS) on a number of routes in its service area. 

As you are probably aware, the Commission decided at its 
September 2 6 ,  1995, Agenda Conference, to allow Southern Bell to 
implement extended calling service on 284 routes. I have enclosed 
a Florida Public Service Commission news release which explains the 
Commission‘s action in greater detail. 

Thank you again for your letter. 

_- 
Susan F. Clark 
Chairman 

c: Division of Records and Reporting -- Docket No. 920260-TL 
Enc 1 osur e 

An Affirmative Action ! Equal Oppormnily Employer 



NEWS RELEASE 
September 26, 1995 Contact: Margaret Ring/904-4l3-6129 

FOR IMMEDIATE RELEASE 

T A L W B S E E  - -  The Florida Public Service Commission h a  
apgroved a rate reduction of $25 million f o r  Southe-rn Eell 
customers by approving implenientation of an Extended Calling 
Se-vice (ECS) plan f o r  2 6 4  rautes in Southe-m Bell's service 
area. Star:ins Zazuary 1, 1996, Southern Bell reside=tial 
customers will be able to make calls on these routes, which were 
previously lonc distance, f o r  a flat rate cf 25 cents for each 
call. Busizess customers will be charced 10 cents f o r  the first 
minute a6 6 .c=.?ts f o r  each additional minute for calls.on the 
zp.Dcroved routes. 

A settlene-t acreenent between Offics of Public Counsel and 
Sourhex Eell (enrerei into on Januaq 5 ,  1994) set aside ar, 
unsgecified rate reiuction of $25 million do l l a r s  to be =&e by 
Scutke-q Eell by Octcber 1, 1995. Because ECC on these routes 
will not begin uritil Tanuary 1, 1996, customers will receive 
creiit for the balance of 1995 until ECS :akes effect. The 
rs3nds ancunt to approximatsly $5.25 million and will be macie 
during the October-December billing pericc. The estdted rsfuna 
f o r  a residential customer will be approxhztely 2 5  ceats per 
month, and a single-line business customer will receive 
spproxi-nztely 70 cents per month. 

the Jxzended Calling Se-nice include 186 one-way routes in the 
Southeast U T A ,  and 9 8  one-way routes in the Daytona Beach, 

ZT&. 

in the Southeast LATA: 

Keys, to the extent that local calling is not now available, will 
have ECS calling to Key West, the county seat, as well as callin9 
between each other. ECS calling is also between these exchanges 
and the Homestead, Perrine, and Miami exchanges. 

Dade County - Dade County will have local ECS calling 
between a l l  exchanges in the county (countywide), with the 
addition of ECS between the Homestead and.North Dade exchanges. 
The North Dade and M i d  exchanges will have ECS calling to ana 
from Boca Raton and intermediate exchanges. 

Broward County - Broward County will have local or ECS 
calling between all.exchanges (countywide) and ECS calling to and 
from the Boca Raton, Boynton Beach, and Delray Beach exchange in 
Palm Beach County. 

The rcutes zffected by the Coxmission's decisior approving 

Gaiaesville, ;a&s=nville, CZlacdo, ?&~&75 - Z i t ? ,  ?%r,s=c=l& 

The following is a county-by-county analysis of ECS routes 

Monroe County A l l  Southe-m Bell exchanges in the Florida 

- MORE - 
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Palm Beach-County - Palm Beach County will hzve local or ECS 
calling between all exchanges in the county. 

Martin County - ECS between the Stuart exchange, and the 
Jensen Beach, Jupiter and West Palm Beach exchanges. 

St. Lucie County - ECS between the Port St. Lucie exchange 
and the Vero Beach, Jupiter, and West Palm Beach exchanges. 

In addition to the $25 million dollar revenue reduction, the 
PSC also approved a reduction in Southe-m Bell's switched access 
charges of $55 million dollars. The reduction was related to the 
1994 settlement agreement. 

In other action today, the Codssion required an esti-mated 
$8 million in refunds to customers of some Southe-m States 
Utilities systems in Florida. The refunds are the result of a 
District Court decision saying the PSC had erred in establishing 
uniform rates for the utility in 1993. The Commission also 
approved new rates for customers of those system. The refunes 
and rate chases will be made within the next 90 aays, unless 
there is an appeal by Southern States. 

'. 

Bev DeMello, Director, Division of Consumer Affairs 
2540  Shumard Oak Boulerard, Tallahassee, Florida 32399-0850 

(904) 413-6107 

.. . .  .. . . , .  . . .. . -  .. 
. . . . .. - . . . _- . 
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Florida House  of Representatives 
Lois FRANKEL 

1d*sAlm B e d  LL BM, Suite P ~ O  

Wwt Palm BeacX FL ~ 4 0 1  
fo7'681-Es57 

REPRESENTATIVE. DISTRICT 85 

26 September 1995 

Ms. Susan Clark, PSC Chairman 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Ms. Clark: 

This letter is to inform you that my office has received 
considerable support from constituents in favor of the Southern 
Bell Extended Calling Service proposal that effects Palm Beach 
County. 

I urge you to give that proposed package your most serious 
consideration. 

Sincerely, 

Lois Frankel 
State Representative District 85 

R E C E I V E D  


