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V IA 0 \'ERNIGHT DE!.IYERY 

Mr. Thomas Williams 
Engineer. Telecommunications Divbion 
Florida Public Service Comm1ssion 
2540 Shumard Oak Boulevard 
Tallahassee. Florida 32399-0850 

(' UAaTii a • D 

lk Applkatjoo of Arm:ricun Businm t\ ll jan~c. I n~ 

Dc:ar Mr. Williams: 

Enclosed herewith on behalf of American llu ~ mess Alliance. Inc. (·ABA "l arc an 
original and thinccn (13) copies of ABA's p1uposcll intrastate tariff. hearing an cffc:~ti\'c \late: 
of December 26. 1996. t\s we previously discussed. this tnri lf shoulu he associated wnh 
ABA ·s Application for a Ccrrific:Hc of Puhlic Convenience and Nece~si ty which i~ under ~ uur 
review. 

We would nppreeratc it 1f you would pkase date-stamp the cxtrJ copy of th1~ liling and 
return it in the enclosed. <elf-addressed Mamped envelope. 

If you have any que,rion~ wnccrning this tiling. pic~ do not he~it:stc: tu Cltnt:lct "'· 

Very truly yours. 

~UA~IC1u 
Jean L 1\iddoo fr/Wl 
M1chucl C. Wu 
C~tun'c:l fur 
Amcncan Businc~~ Alliance. loc 

Enclosure 

cc: Mr. Douglas K. Winslow 

lOOO ~ Suur.NW • ~t..ll f JOC 

WA t. IUNt.JtlN'. 0 t. 10001 \116 
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• • 
1. This is an applicat~on tor (check one): 

<)() Oriqinal Authority (Now company). 
( ) Approval ot Traneter (To another certit icdtOd 

company). 
Approval of ~aiqoaent ot axiati119 certifica~e 
(To a noncertificated comPAnY). 

Approval for tranafer of oontrol (To another 
certificated company). 

2. Select what type ot buaineaa your company will be 

conductinq (check all that apply): 

( ) 

( ) 

( ) 

~) 

( ) 

FORM PSC/CKU 31 (11/91) 

l'acilitiea baaed carrier - company owns 
and operate& or plans to own and operate 
teleco11111unications switches and 
transmission facilities i~ Florida. 

Operator Service Provider - company 
provides or plans to provide alternative 
operator services for rxcs; or toll 
operator services to cal l aqqr&gator 
locations; or clearinqhouse service& to 
bill such calls. 

Reaeller - co•pany baa or plana to have 
one or •ore awitchea but priaarily leaaes 
the transmiaaion taoilitiea ot other 
carriers. Billa ita own cuato111er base 
tor service& uaed. 

switobleaa rebiller - company has no 
switch or transmission facilities bu~ may 
have ~ billinq computer. Aqqreqatea 
traffic to obtain bulk discounts from 
underlyinq carrier. Rebills end users at 
a rate above its discount but qenerally 
below the rate end users would pay for 
unaqqreqated traffic. 

Multi-LOcation Diaoount Aqqreqator -
company contracts with unaffiliated 
entities to obtain bulk/volume discounts 
under multi-location discount plans from 
certain underlyinq carriere. Then offers 
the resold oorvice by enroll inq 
unaffiliated customers. 
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3. 

••• 

5 . 

' · 

1. 

• • 
Name o f corporation, partnership, cooper at i ve, joint 
venture or sole proprietorship: 

A ,uv I Cll t-.} £]... .. I <U ~ t /1 J /, II f')G'!_ 

Name under which the appl icant wil l do business 
(fictit ious name, etc.): 

ABA 
National address (including street name ' number, post 
office boX, (i:;• a~te and z i p code). 

2 :z s s .. ,.;e. .. a...~ · 
;?.U..I ..rt~ ~ 
/,.) , ~r dJ.- .;c_,. 

1 
• I'/ 3 flO 

Florida address (including street name ' number , post 
office box , city, state and zip code): 

lt.J-/1 c;,._.,.;...~ IJ,. / .. ...,.1 [Y,.( 
~--·' .. 2~'e ,. o. t,...;..J~ I rl-· ,.£. 'J;L fl ,c{ 

Structure of organization; 

( ) Individual 
( ) Foreign Corporation 
( ) Genera l Partnership 

( ) Other, 

~ Corporation 
( ) Foreign Partnership 
( ) Limited Partnership 

8 . It applic4nt is an individual or partnership, please 
give name, t itle and address of sole proprietor or 
partners. 

(a) Provide proof of complianc e with t ne fore ign 
limited partnership statute (Chapter 620.169 

FS), if applic3ble. 

(b) Ind icate if the individual or a ny of the 
partners have previously been: 

F~RM PSC/CKU 31 (11/91) 

(1) adjudged bankrupt, mentally 
i ncompetent, or found guilty ot any felony 
or o f any crime , or whether such actions 
may result from pending proceedings. 

(2) officer, d i rector, partner or 
s t ockholder in any other Florida 
certificated telephone company. If 
yes, give n~ma o f company and 
relationship . If no longer associated 
wi th company, give reason wny not. 

-3-



• • 
9 . If incorporated, please give: 

10. 

(a) Proof from the Florida Secretary ot State 
that the applicant has authority to operate 
in Florida. Si... t. ..._...,('1('/•l-.. 1 1 f' " ¥:: 1 ~-,c··)-")-, r I 

Corporate charter number ~ Z? 21. P. 711 l 

(b) Name and address of the company•o FlorJ.da 
registered agent. 

(c) Provide proof of compliance with the 
fictitious name statute (Chapter 865.09 FS), 
it applicable. 

Fictitious na111e registration number: {J •,11
• i 

(c) Indicate if a ny of the officers, directors, 
or any of the ten largest stockholders 
have previously been: 

(1) ad judged bankrUpt, mentally 
incompetent, or found guilty of any 
f elony or of any crime, or whether 
such actions may result from pendi ng 
proceedings. 

(2) officer, director, partner or 
stockholder in any othor Florida 
certificated telephone co~pany. If 
yes, give name of company and 
relationship . If no longer 
associatod with company, give 
reason why not. 

Who will serve as liaison with the Commission in 
regard to (please give name, title. address and 
telephone number): 

Th..a\.\s -k' l),t'.\c;lc~ 
(a) The application; hs-S'L_,._ (.JL.i} ':..l 

(b) Oftical Point 
operations of 
~ •H AI..'" 

u •. ,+cO_.&, I r ... l'llf'(.l 

(blu) '12'1 ~--c•O 
of contact for the ongoing 
the company; 

FORM PSC/CMU 31 (11/91) 
-4-



• • 
(c) Tariff; s"f-lt Jl<; ll h..,..<. 

(d) complainta/ Inquiries from customers; 
~1\t-\"' 1\ ~ ll~t 

11. List the states in which the applicant: 

(a) Has operat ed as an interexchange carrier. 

(b) 

(c) 

iJ/Il 
Has applications pending to be certificated 
as an interexchange carrier. 

01..1() fl., J ~ . 
Is certificat ed to operate as an 
intorexc hango carrier. 

/VIA 
(d) Has been denied authority to oper ate as an 

i nterexchange carrier and the cir cums tances 
involved. 

!VjA 
(e) Has had regulatory penalties imposed for 

violations of telecollllllunicationa statutes and 
t he circumstances involved . 

#jft 
( f ) Has been involved in civi l court proceedings 

with an interexchange carrier, local exchange 
,mpany or other telecommunications entity, 

and the circumstances involved. 

PjA 

12 . What services will the applicant offer to other 
certificated t elephone companies: 

( Facilities. ( ) Operators . 
( Bill ing and Collection. y(> Sales. 
( Maintenance. 
( Other: 

1 3. Do you have a marke t i ng program?\ / 
\{( '> 

FORM PSC/CKU 31 (11/91) 
-s-



• • 
14 . Wi 1 your mArketing p·rogrllm: 

()0 Plly commissions? 
( '> Offer sales frAnchises? 
( ) otter multi-level sAles incentives? 
( ) Offer other Slllos incentives? 

15. Explain a~y of the otters checked i n question 14 (To 
whom, what Amount, type of franchise, etc.). 

WQ. ~ ·"-d•r•-J~ , • .,., ,.."' e)..,-~ A '-. •• /.. A I '" "~., 

As A r...,..,_, '-o .)1 j'' "~ > -:;.,Jl.s ~ "'t:-cu & f( 1'1 -; 'I - /6 '1- · ' I'(S' c c.. 

16 . Who will receive the bills for your service (Check all 
that apply)? 

()<1 Residential customers. 
( ) PATS providers. 
( ) Hotels ' motels. 
( ) Uni varsities. ( 

~ Business customer&. 
( ) PATS stAtion end-users. 
Hotel ' motel quest& . 
Univ. dormitory residents. 

( ) Other: (specify) ________________________ ___ 

17. Please provide the following (if applicable): 

(a ) Will the name ot your company appear on the 
bill tor your services, And it not who will 
the billed party contact to ask questions 
about the bill (provide name and phone 
number) and how is this ~ ntormation provided? 

~~J <Jw Mf~( • > •' "" .;.R. J..,/l 

(b) Name and address of the firm wl.o will bill 
for yo~ service. 
_,..,...JI.. r .... ..,-t < .. , . 
..;s, ~1.; ~t...d. e-J 
shill ~'~""'o, /!I.~ 

18. Please submit the proposed tariff under which the 
company plana to begin operation. Use the format 
required by Commission Rule 25-24.485 (exAmple 
enclosed). 

FORM PSC/CKU 31 (11/91) 
-6-



• 
19. The applicant will provide the f ollowing i nterexchange 

carrier services (Check all that apply): 

• _ X'l'8 with dietance aen.itive pe.r aiDute rate• 
Method of access ia FCA 
Method of access is FGB 
Method of a ccess is FGD 
Method of a ccess is 800 

rLJ\ b /A u.J I 1 /u '"'1 t · 1\J J.A. < C ov.-- \ 

___ KT8 with route apecific ratea 
Method of a ccess is FC.A 
Method of access is FGB 
Kethod of access is FGD 
Method of access ia 800 

per aillute 

___ X'l'8 with atatewide flat ratea per aiDute (i.e . Dot 
diatallce aeDaitive) 

Method of access is FGA 
Method of accesa ia FGB 
Method of access ia FGO 
Method o f access ia 800 

X'l'8 t or pay telephone aervice provider• 

Bloolt-ot-tiae celliuq plan (Reach out J'lorid&, 
Riuq berice, etc.) . 

aoo Service (Toll tree) 

. &TS type aarvica (Bulk or volaae 4iaoount ) 
Method of acce as is via dedicated facilities 
Method of access is via s witched facilities 

Private Line aervicee (ChanDal servioaa) 
(For ex . 1.5,4 mbs., DS-3, etc.) 

Travel Service 
Method of accoas is 950 

Method of access is 800 

900 aervice 

FORM PSC/CMU 31 (11/91) 
-7-



• 
___ Operator s e rvices 

Available to presubscribed customers 
Avai lable to non presubscribed customers ( f o r 
eXAmpl~ to patr ons of hotel s , students in 
universities , patients in hos pita l s . 
Available to inmates 

Se.rvioes included ere1 

Station assistanc e 
Per son to Per son assistance 
Dir ectory assi stance 
Opera tor veri fy and i nterrupt 
conference Cal ling 

20 . What does the end user dial tor eac h o f th• 
interexchange c arrler servic es that were chec ked in 
serv ices inc luded (above). 

21. ___ Other : 

ATTACHMENTS : 

A - CERTIFICATE TRANSFER STATEMENT 
B - CUSTOMER DEPOSITS AND ADVANCE PA'iKENTS 
C - INTRASTATE NETWORK 

APPLICANT AClOlOWLEOCEM£NT STATEMENT 
D - FLORI DA TEr.EPHONE EXCKAJoiCES a nd £As ROUTES 
E - CLOSSARY 

FORM PSC/CMU 31 ( 11/ 91 ) 
-8-



• • 
** APPJ:lfJ)IJ B ** 

CVSTOMEB DEPOSITS AHC ADYAHCE PAYHEHTS 

A stata.ent of how the Commission can be assurod of the 
s ecurity of the customer's deposits and adv..'lnce payments may be 
responded to i n one of the following ways (applicant please check 
one): 

( ) 

OTILITX OP7XCAL: 

'l'he applicant will not collect depo sita nor 
wi l l i t collec t payaenta for servi ce aore 
than one a onth in advance . 

'l'he applicant will til e with the Coaaission 
and -intain a surety bond i n an - ount equal 
to the current balance of deposita •11d 
advance paya•nts in eac•ss of one aont.h . 
(Bond aust aoooapany application.) 

/ I I ( 

,J;Jh ~/ t~L~JL 
Signature 

~~ 

Title Telephone No. 

FORM PSC/CMU 31 (11/9 1 ~ 
-10-



• • 
u APPMII C u 

INtRASTATE NETWORK 

1. POPs Addresses whero located, end i ndicate if ownod 
o r leased. 

1) 

3) 

2) 

:~c~ .J,u'> erovl rl ~ ,\ 
4 ) 

2. SWITCKBBI Addr e ss where located , by t ype of s wi t ch , 
a nd indicate if owned or leased. 

l) 2) 

3) 4) 

3. TRAW8KX88IOW FACILITIB8 1 Pop-to-Pop f a cilities by 
type of facilities (microwave, tiber, copper, 
""t ellite, etc.) and indicate !. t owned or leased. 

l) POP-to-POP OWN ERSHIP 

2) 

4. ORIGINATING SBRVICB: Please provide the list of 
exchanges where you ~re proposing to provide 
originating service within thirty (30) days after the 
effective date of the certificate (Appendix D). 

PORK PSC/CMU 31 (llJ 9l) 
-11-



• • 
s . TRAr'XC REBTRXCTXO»S: Please explain how the 

applicant will comply with the EAEA requirements 
contained in commission Rule 25- 24.471 (4) (a) (copy 
enclosed). 

6. CURRENT FLORIDA XWTRASTATB SBRVXCBS: Applicant has 
(X) or bas not ( ) previously provided intrastate 
telecommunications in Florida. If the answer is bAA. 
fully describe the following: 

a) 

b) 

OTXLITI orrT~~ 

What services have been 
these services begin? 

/~,\ J. :>l,.~o 1 wv 

~ "'ffl.c-,4-u-~-
If the services are not 
were they discontinued? 

~, .?'J Signature 

Title 

FORM PSC/CMU 31 (11/91) 
-12-

provi ded and when did 

c 
currently offered, when 

Date 

Telephone No. 



• • UPLIC!!T I.CIQIOJ[LJIXIIKIJ!T IUT'MlSJ!T u 

QOLI.TOaY AB818 .... T raaa I un~eratan~ that all 
elephone coJDpanies IDUat pay a requlatory aaaeaaJDent 
ee in the amount ot .15 ot one percent ot ita qroaa 
perating revenue derive~ troa i ntraatat• buaineaa. 

Regardleac ot the qroa·a operat ing revenue ot a 
coJDpany, a minimum annual a aaeaament tee ot $50 is 
required. 

2. QJl088 UCIIP'1'8 TUa I un~erotan~ that all telephone 
companies must pay a gross receipts tax o! tyo and 
one-halt percent un all intra a.nd intentate business . 

s. 81.LB8 TA%1 I understand that a aeven percent sales 
tax must be paid on i ntra and interstate revenues . 

4. 1PPLICI.TIOX FBB1 A non-refundable applicat i on tee o! 
$250.00 must be aubcittod with the application. 

5, UCIIP'l' UP UIIDDBTI.JIDIMQ 0'1 Rt1LI81 I aclcnowledge 
receipt and underatanding ot the Flori~a Public 
Service Commias ion •a Rules and Ordera relati ng to my 
provision ot interexcnange telephone service in 
Florida. I alao underatan~ that i t ia ay 
reaponaibility to co111ply with all current and future 
Commiaaion requirements regarding AAV service. 

6. J.CCURI.CY OP 1PPLICI.TIOJI& By ay aiqnature below, I the 
underaiqned owner or officer ot the named utility in 
the application, attest t o the accuracy ot the 
intoraation contained in this application and 
associated attachments. I have read the foregoing and 
declare that to the be.st ot my knowledge and belie!, 
the i nformation is a true and correct statement. 
Further, I aa aware that pursuant to Chapter 837.06, 
Flori~a Statutes, whoever knowingly JDakea a !alae 
statement in writing with the intent to mislead a 
public ae.rvant i n the pertorma.nce ot hia o!tical duty 
shall ~ y ot a JDiade anor o! the second degree. 

UTILIZX ou-xcJaL: 
Signature 

Atw.'ci4AI ,.e.,,.;..,s /lfl,~rl< r 
\ [,..g - /1,$.\bl.-

0 Title 

FORM PSC/CMU 31 {11/91) 
-13-
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2/11/95 c!PORATE DETAIL RECORD SCRE! 
NUH: F95000005971 ST:PA 
FEll: 23-2687946 

ACTIVE/FOREIGN PROF FLO: 12/07/1995 

NAME AMERICAN BUSINESS ALLIANCE, INC. 
PRINCI PAL: 225 SOUTH CHURCH STREET 
ADDRESS 2ND FLOOR 

RA NAME 
RA AOOR 

ANN REP 

WEST CHESTER, PA 19380 
HIQ CORPORATE S ERVICES, INC. 
526 EAST PARK AVENUE, STE 200 
TALLAHASSEE, FL 3 2 301 US 
* NONE FILED * 

1. MENU, 3. OFFICERS, 7 . LIST, 8. liEXT, 9 . PREV 

2 : 23 PH 

----- THIS IS NOT OFFICIAL RECORD; SEE DOCUMENTS IF QUESTION OR CONFLICT ---
ENTER SELECTION AND <CR> : > 
Alt-z FOR HELP • VT100 • FOX • 38400 N81 • LOC CLOSED • PRT OFF • OIALOUT 

2/11195 
CORP NUMBER: 
TITLE: P 

TITLE: STO 

TITLE: V 

OFFICER/DIRECTOR DETAIL SCREEN 2 :23 PM 
F95000005971 CORP NAME: AM ERICAN BUSINESS ALLIANCE , IN<:. 

NAME: MEANS, ROBERT 
225 SOUTH CHURCH STREET 
WEST CHESTER, PA 

NAME: ARCH, RALPH 
225 SOUTH CKURCH STREET 
WEST CHESTER, PA 

NAME: WINSLOW, DOUGLAS K 
220 DIVISION STRE£T 
KINGSTOtl, PA 

+ NEXT, - PREV, 1 . MENU, 2 . FILING, 3. TOP 
7. LIST, 8. NEXT BY LIST, 9 . PREV BY LIST 
----- THIS IS NOT OFFICIAL RECORD; SEE DOCUMENTS IF QUESTION OR CONFLICT ---

ENTER SELECTION AND <CR> : > 
Alt-z FOR KELP• VT100 • POX • 38400 NBl · LOC CLOSED . PRT OFF • OIALOUT 
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~~~~~~~~~~------------------------------------
-------------------------------~·Aft· 

Florida Public Scnolcu Coaunlu lon 

Fldchu Bull dina 
101 Eul Cain•• 8trul 
Tall&haooec, Fl. 32399 0850 

""'':nJCAH BUSINESS AlliiiHCf . INC 

Florida Public 6t"rvlc•• Commlu lon 

6220 · Dun o.nd Subocrlpllono (or cenl(lcallon 

Buoln•u Ch•cltlns usloballon r •• 
I 

2538 
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Facsimile Cover Sheet 

To -:J:YI'\. w)~~m....5 , 
Company: ~/. I:J..{,"c_ s .._.rv• v G,;-.-..,_.,., ·u.,.._.. 

Phone: qo 'I - '(1 3 ·"c,;,ot:) 
Fax: 9u .. f- 'f/3 ·6!>- '<r( 

From: PAUL MARCONI 
Company: ABA 

Phone: (61 0)429-3000 
Fax: (61 0)429-3666 

Date: 
Pages Including this 

cover page: 3 

Comments: 

-~ 
47 !Y~ A?~ c;2d_ 
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• • 
Facs!mile Cover Sheet 

To~~ wcLLni'Yl....5 
Company: tc1- ~1. C. ~ ..... ~ ~, ·u, .;..._, 

Phone: l}co '! - 'f13 ·t,c,;,oO 
Fax: 1hr'f- 'fl '3 ·6!> S"/ 

From: PAUL MARCONI 
Company: ABA 

Phone: (61 0)429-3000 
Fax: (610)429-3686 

Date: tJ/r/'b
Pages Including this 

cover page: 3 

Comments: 

-r~ 
/l/ ~~ ~~ c;:.d_ 

~ "6 ~~ &LJ~ /--aM/-7 • 
ft~.-/~-5 

~-

to·d 
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• 
AMeRICAN BUSINESS ALLIANCE. INC. 

• 
FL P.S.C. Tariff No. I 

Origirntl Sheet No. I 

&£SALE TEI.ECOMMliNICATIONS SERVICES 

This tariff npplic.~ to tht: Resale lntt:rc1echnngc Telecommunication~ Service~ furnisltcd 
hy American Dusincss Alliance. Inc. ("Carrier") between one or more points in the Stntc of 
Florida. This tariff is on file with the f'l oric.lu Public Service Commis~ ion. and copie> may he 
inspected. during normal business hours. at Carrier's princtpal place of business. 220 Divi•iun 
Street, KingMon. Penn(ylvanin 18704 . 

Issued: ();:ccmber 26. 1995 Effective: 

Issued hy: Dougla~ K Win.\luw, Vice t>rc,i<lcm 
Arncrie:lll llusitt<:\S Alli;mc.:~·. In~: 
220 Division Street 
Kingston. Pennsylvania 1!!704 



• 
A~1ERICAN BUSINESS AI.IJANCE. INC 

CII ECK SII EhT 

• 
H . P S C Tanrf 1\u 

Ongmal Sh.:.:t Nu :! 

The shec~ of this tariiT arc ciTe<:ll\c a~ of the date: sh01• n nt the bonomof the 
rc.:.pt:ctivc sheet(~) . Origin.1l and rcvi~ \heel~ a\ n:tm;.:d hclow cnmpri~ <til dtangc:~ from lh.: 
ungin.tl tariff and arc currcnlly in cffccl a' uf I he llalc un the hollum of lhb page. 

SJI EEI REYISION SJ! FET KFYISION 

Origin.1l 17 Original 
2 Original HI Ortgtnal 
3 Origin.1l 19 Origtnal 
4 Originnl 2() Ongmal 
5 Originnl 21 Origmnl 
6 Original :!2 Ortgtrtul 
7 Original 23 Original 
8 Origin:• I l4 Ort!,! uml 
Q Original :!S Orignwl 
10 Origtnal 26 Ongmal 
II Original 27 Orit•mal 
12 Origin.tl 21< Ortgtrt.tl 
13 Original 29 Origin;tl 
14 Origirutl 30 Orignml 
15 Origlnnl 
16 Original 

Issued December 26. 1995 Hfcctt\c 

l ~sucll hy: l)uugla• K. Wtmlttw. Vice l'rcsid.:nt 
American Bu\lnc~s Alltancc. Inc. 
220 l)ivi>ion Sm:cr 
Kingsron, l'cnn~ylvania I 8704 



• 
AMERICAN ULISINESS ALLIANCE. INC. 

TAB I.E OF CONTENI:i 

• 
FL I'.S.C Tariff Nu I 

Original Sheet N,,, J 

Title Sh<Xt ..•.................. __ .. - ..... - . - - . - • . . • • . • . . 

Chccl> Sheet ....•.. _ .. __ . _ . _ ...... _ . _ ...•............ _ . __ . __ . . 2 

Tahlc of Contents 

Symbols ............ .......... _ .. _ ........ _ . . . . . . . __ .... _ ... -1 

Tariff Fonnat ....... _ ...... .... ... .... _ . . . . . . . . . . . . ......•..... 4 

Sc~:tion I • rcchnical Tcm1s and Ahhrcviat iun~ ............ _ •............ _ .. 6 

Sc~:tion 2 - Rules :md Rcgulatiunl> ... _ .... . _ . . . . . . . . . . . . . . . . . . ......... X 

Sccaion 3 - R:llc Schedule . ...... _ .............. . . _ . .•.. . ...• , ...... 2:i 

lssut.d: December 26. 1995 EtfL"t:tivc : 

Issued by: D·1uglas K. Winslow. Vice President 
Amcricnn Husincss Alliance. 1111: . 
220 Divi,iun Street 
Kingston. Pennsylvania 18704 



• 
AMERICAN BUSINESS ALLIANCE. INC. 

SYMBOLS 

• 
f-1. P.S.C. Tariff No 

Original Slu.:ct No -1 

The following are the only ~ymbols u~cd for the purpose~ indicated below: 

D - Delete or Discontinue 
I · Chang~: Resulting In An lncreaJ>e 111 A Custumcr 's Bill 
M - Moved From Another Tariff Location 
N- New 
R - Change Resulting In 1\ Reduetionto A Customer·~ Bill 
T - Change In Tt.:xt or Regulation But No Change In Rate or C'h:trgc 

TARifF FORMAT 

1\. Sheet Numbering - Sheet number., uppear in the upper right ~:orncr uf the p:sge. She<:l' 
are numbered sequentially. However. new sheet ~ nrc occa>ionally added to the tariff. 
When a new ~heel ;, added hctween sh~-el!> aln:ady in t.:ffcct. a decimal i> added. For 
example, 11 new !>ht-ct added between sheet!> 14 and 15 would he 14 I . 

B. Sheet Reyjsjon Numbers - Revision numbers :tlso nppc;~r in the upper ri~ lu curner uf 
ea~h page. These numhcr~ arc used 10 dctcmlinc the most t.:u rrcnt !>heel vcr>ion on lite 
with the rommis>ion. For cx:mtph:. the 4th revised Sheet 14 cancels th~ 3rd revised 
Sheet 14. Because of VJrious suspension periods, deferrals. etc. the Commbsinn 
follows in their Ill riff approval process. the most currelll sheet numhcr on tile wilh the 
Cornmibsion i~ nnt :t lway, the 1ariff p:tgc ira cff~..:t. 

bsucd; Dt.:ccrnbcr 26. 1995 l:frcctivc ; 

Issued hy; nougln~ K. Win,Juw. Vkc l'rc~tdclll 
American llu~inc~' 1\lliancc. Inc. 
220 Division Street 
Kingston. Pennsylvania 11!704 



AMERICAN BUSINESS ALLIANCE. INC . 

'I ARIFI · FORMAT CCom'd\ 

• 
r-L P.S.C. Ta riff No . I 

Original Sh~'Cl No. 5 

(' Pnr:u:ruph Numhcrjn~ Sc!IUCJ)\.:.1: · There ;u·c nine level~ of paragraph C\xling. l:adl 

level of coding is ~~bscrviclll tu it' next higher level: 

2. 
2 .1. 
2 .1.1. 
2.l.l.A. 
2.l.l.A. l. 
2 . l . I .A. I .(a). 
2. l.l.A. l.(a). l. 
2. l . I .A. I .(a).l. (i). 
2.l . l.A.I .(a). l.(i l. (l ) . 

D . Check Sbcsas - When a tariff filing j, made with the Commission, nn up<latcd check 

sheet accompanies the tariff tiling. The check sheet lists the sheets contained in th~ 

tanff. with a cross reference 111 the current rcvhi<•n numhcr. When ncv. potgc' arc 

addt.'CJ, the check shttl t~ changed to rcOcct the rcvi~ion. All rc\•ision\ mwlc 111 a fh·-:n 

tiling arc designated b}' an ~tcml. ( • ) Thc:rc v. til be no other \)'mho!, u\c..S on the 

check sllcct tf these arc the onl) change~ made to it (i.e . . the forTThlt. cl' rc:m:tim the 

~amc, just revised rcvistun lc:vch <•n '<lnJC p:tgc:\1 The tarifl U\er 'huuld tc:ler Ill the 

l;tteM ch~<t: .. heel to find out ila potrticul.tr ~heel " the moM current un file wnh th~ 
Commis~ion. 

h •ucd· 1->t:cemhcr 26. 1995 Ellcctt\c 

l s~ucd by: Dougln \ K. Wimlow. Vice ('resident 
A.,1cricun Jlu~i nc~s 1\llinnec. Inc. 
220 l>ivi>ion Street 
King,tun, l'cnn,ylvJnia 1870-1 



• 
AMI:RICAN BUSINESS ALLIANC~. INC 

liECTION I. TECHNICAL TERMS Atill..ABUREYIAIIONS 

• 
Fl. P.S.C. Tariff Nu 1 

O!tginal Sh~-.:1 No 6 

.tl!;cess !.joe - An arrangement frnm 11 local exchange telephone cumpany nr other 
common carrier. using eirhcr dedicated ur ~witched accc~~. which connect\ a 
sub5crihcr's location to Camer"' lncnllon or \Witching center. 

Authorization Code - A numerical ctKk, unc nr more of which may be a" tgncd to a 
subscriber. to enable Carner to tdcnt tfy the origin of l>Crvicc uo,cr ' II it rtl.t) tJte and 
bill the 1:111. All authoru.auon code' \hall I.e 1he sole: propc:n) ur Carner and no 
subscriber shall have any propc:ny or othe r righl or interest in th~ uo,c of nn} p.micular 
authoriuuion code. Aulomalic numhcring identification <ANI) llln) he u\cd a\ or in 
connc:<:Jion with the aulhoriz:uion cude. 

Autommic Numbcrinc ldcmificaliun IANil - 1\ type of signaling pnwidcd hy a local 
cxchnnge lelcphnnc cumrany which uuwnmticnlly idcntilic~ the l< ~~:a l cxcl111nge line 
lrnm which a call origmate~ 

Currier - Refers 10 American Ilu\inc\\ Alliance. Inc. 

Common Carrier - A company m entity pmviding ldecommumcatllllt\ ~• vtcc~ 10 the 
puhlic. 

Comm· . .Slll - Refers II • the FloridJ l>uhl ic 'icrvtcc Commi\~ion 

Cu>Wmcr - The person or legal enlll)' which enters inlo arrangement' fur C.trrtcr'\ 
tclccommunicaliuns ~n icc' and '' rc'JI(>rt\lhlc lor p<tyrncnl of C.trncr\ \CC\ t~c,. 

!!oliday - New Year's Duy. Mcnwrinl Day. Independence Day, l..nhnr Duy. 
Thanksgiving Day. and Chnslmn' D.ty 

Issued by; Dougl:l~ K. Winslow. Vice Prc~idcnt 
Amcncan !lu,i ttc<s Allinncc. Inc 
220 l)ivi~ion Street 
K lngMun, l'cnn~ylvuniu 18704 

l:llc<:ll\ c 



• 
AMERICAN llUSINJ::SS ALLIANCe. INC. 

• 
I'L I'.S.C' . Tarilf No I 

Original Sheet No. 7 

SECTION I. TECHNICAL TERMS AND ABBREVIATIONS (Cunt'd ) 

Local Access and Transpo n An.: a (J..6l.a) - The term • Lucal 1\Cce~s Transr<m An: a· 
denotes a geographical area cstahlishcd by the U.S. Distric t Coun for the District of 
Columbia in C ivil Action No. 82-0 192. within which a local exchnnge company 
provides communications service~. 

Meas ured Ch;truc - A charge assessed lln u per minute hasi!. in calculating a poninn n l 
the charge~ due: for a complc.:tcd intcrcxchangc call. 

Subscriber - The person or legal entity which enters inlO ;trrangcment~ for Carrit.:r'~ 
telecommunication~ service' and is rt:!>pon~ihlc for payment u f Carrier·~ services . 

Ieles:ommunicatjon~- The trnnsmis,ion of voice conununication~ ur . ~ullJect 10 the 
transmission capabili ties of the 5Crvicc . the transmission of dnta . fuc~imik . ~!gn;tling. 

metering . or other ~imilar cnmmunica tion\. 

Trnys:l Card - A calling curd is• ucd hy ( nrricr which nlluw, cu >Wottct'' t<> '"""" 
telephone calls and cha rge the ca ll~ Inn llchi1 or credit an:uunt Cu ll~ ~.:hargcd to :1 
Carrier- issued dchil travel card wi ll he chnrgcJ agninsl the dehit uct:ount 

lisa - The person(s) utili7.ing Carrier 's ~ervicc~. 

!~sued : Detcrnhcr 26. 1995 Ellectivc: 

Issued by: Doug la:. K. Win~1<1w. Vkc l'rcsidcnl 
Arncricun llu,incs' Allian..:e . Inc . 
220 l)ivisinn Street 
KingMon. Pcnnsyl\unia I !!704 



• 
AMERICAN UlJSINESS ALLIANCI:, INC' 

SECTION 2. RULES AND REG! I! ATIO~ 

2. 1 Appljca1 ion ofTnrjf[ 

• 
Fl. I'.S C. Tanft Nu I 

Ongmal Sheet No 8 

2 .1.1 This 1:1riff contain~ the regulations and rate' :tpplicahlc 111 intr:tMatc 
rc~alc tch.:communicutiun.\ .\Crvicc:~ provided hy Currier for 
telecommunications hctwccn points within the State ul H<~ruJ:t C'arricr·, 
service!. arc furm,hcll 'uhj~'CI 10 1hc availahtlity of lactlHtc' :md 'llhJCCi 

10 the tcnru and condnto~ of this tariff. 

2. 1.2 The rate' a'ld rcgul:uinlb conmined in thb tariff apply on I) to the 
service' fuml\hcd b) C'arricr and do not appl). unlcs~ othcrwtsc 
~pecificll. to the line,, fnctlities. or services provided hy n lueal 
exchange telephone cnmpan) ur other common carrier fur U\C in 
ucccssins: the •erviee~ uf Carrier. 

2. 1.3 The subM:ribcr i) entitled to limit the usc of Currier·~ M:rvice\ by user~ 
at I he ~uhscrihcr'~ f:tcilil ic,, und muy usc miter C<u tunurt currier> in 

addition t(> or in lieu or Cuw:r. 

' I -1 llnlc~' whcn\I'C md1~.all:d. the rule' and regulatiun' for C.trner·, resale 
tclecommunic:llllln\ \Cf\ IIX\ arc SCI (,onh in this Tarifl 

l\\ud l~:ccmhcr 26, 1995 

hsucd b) . ftflUgla' 1\, Wamlm•, \'ace Prc,tdcm 
American lh""k!" Alliance. law 

220 ))" """' Strccl 
K ingMnn. l'cnmy ham a 18704 

J:ffc~II\C 



• 
AMERICAN OUSINESS ALLIANCE. INC. 

SECTION 2. RUL ES AND REGULATIONS (C'um'<.l ) 

2.2 Usc of Scryicc;s 

• 
FL P.S.C. Tariff Nu I 

Original Sheet Nu. C) 

2.2.1 Carrier·~ ~en.·kcs may he u~<."'l fi1r any lawful purpose consistent with 
the Lmnsmission and switching parJrncters of the tckcnmmunications 
facilities t•tilizcd in the provi~ion or services. 

2.2.2 The usc of Carrier's ~crvice~ to make Cll lb which might reasonably he 
expected to frighten, abu~c. 10nncm. or harass another or in such a way 
a~ to unreasonably illterferc: with u~c hy olhcrs is prohibited. 

2.2.3 The usc of Carrier's .cn.•icc~ without payment fur .en.• icc or aucrnptill)! 
to avoid paymcm for service hy fraudulern meanl> or devr-:c~. ~c hemcs . 

fa lse or invalid numhcrs. or fabc calling or ~:red it cunh h pruhihit~:d . 

2.2.4 Carricr'l> >ervice~ arc available fur u~e twenty-four (24) hour~ per dJy. 
seven (7) day> per week. 

2.2.5 Carrier doe~ not transmit mcssnge~ pursuant to this tariff. but it' service' 
may he used for rhar purpo>e. 

2 • 6 Carrier's service~ m;ry he denied for nonpayrncm ul char!!e' ur lor 111hcr 
violations of this ruriiT. 

Issued: December 26. 1995 Effccuve: 

Issued by: Douglas K. Winslow. Vice Prel>id..:nr 
American Business Alliance. Inc. 
220 Div~ion Strecl 
KingMon. Pcnmylvunia 18704 



• 
AMERICAN BUSINESS ALLIANCE. INC. 

SECTION 1. Rll l fS AND REGIJI.ATIONS (Cunt 'd) 

2.3 I jabjlity of Carrier 

• 
FL P.S.C. TariiT No. I 

On )! ina I Sheet No. I 0 

2.3.1 Except as otherwise Slated in this ~cctinn. the liability of the C:~rrier fur 
damages ari~ing <>ut of ei ther: ( l ) tlu.: furnishing of its service~. including 
but not limited 10 mistakes. omissions. interruptions. delay~. or crmr~. 
or othe r defects. representations. or usc of these service~. or (2) the 
failure to furnish its service, whether caused by lets or urni.s\ion. shall 
be limited 10 the cxtcn.~ ion of ,tllownnccs to t!.c Cuswmer fur 
imcrruptinn~ in service as set forth in Section 2.5. 

2.3.2 Except for the ex tension of allow;mcc~ to the Customer ~or imerruptinns 
in service as set forth in Section 2.5. the Carrier shull 1101 be liahlc 10 a 
Customer or tlurd pany for any din.'CI. irxlin.'(;l. ~p<.'(;inl. incidental. 
reliance. consequential. exemplary or punitive damages. including. hut 
not limited 10, I us~ of revenue or profits. for any rca~on wlmtM.>ever. 
including . hut nut limited tu. ony uet or umissinn. fni lurc to perform. 
delay. interrupt inn. failure to provide nny service or any failure in or 
breakdown of fncllil ic~ a~oci.ttcd with the service. 

2 .3.3 The liability of !he Carrier ti1r errnr.; in hilling thai n:~uh in 
OVCrpayrnelll hy !he Cu~lOillCT sha ll be limited 10 it credi t e~1uaJ Ill the 
dollar amount errnncou!>ly billed ur. in the event that payment h<L\ hccn 
made and service has been discontinued. 10 a refund nf the :11noun1 
e rroneously hilled. 

fssotcd: December 26. 1995 Et fct:tive: 

lssu~"<l by: Dough1~ K. Winslow. Vice Prc~idenl 

Americ:an Uusincs.~ Alliatll:e. Inc 
220 Division Street 
Kingstun. Penn.') lvania I ti7Q.I 



• 
AMERICAN BUSlNESS ALLIANCE. INC. 

SECTION 2. RULES AND REGULATIONS (Com'd) 

2.3 l.jabili!Y of Carrier (Cona'd) 

• 
Fl. P.S.C. Tariff 1\o I 

Originnl Sh~et No. II 

2.3.4 The Carrier shall nm he liahlc ((If any claims for loss ur damages 
involving: 

A. Any act or omiss1on uf: (I) the Cu)lOIIler. (2) any other emily 
furnishmg ~n· icc. cquipmcnl or faci lities for o~c in cottiunctiun 
with services or facilities provided by the Carricr: or Cll common 
carriers or warehousemen: 

B. Any delay or failure:: of perfonnancc or equipmen; due to causes 
bc:yond the Carrier's comrol. including but not limited lo, nets of 
God. lircs. nood~. earthquakes. hurricane~. or Other 
catastrophes: national crm:rgcncics. insurrections. riots. wars nr 
other civil commotions: strikes. lockouts. work stoppages or 
other lnbor difficulties: criminal actions taken against the Carrier: 
unavailabi lity. failure or malfunction of equipment or faci l itk~ 
pmvidcd by the Cu>tnmer ur third partie~: and any law. order. 
regulation or other action ur any governing uuthurity or agency 
thereof; 

C. Auy unlawful or unauthorized usc of the Carrier's fadlitie!i and 
services: 

1:.:-ued: Dct:cmher 26. 1995 Eflb.:ti vc: 

l s~ucd by: Douglas K. Win~l nw. Vice President 
Americnn Ousincss Alliance. Inc. 
220 Divbiun Street 
Kingston. Pennsylvania IH704 



• • 
AMERICAN BUSINESS ALLIANCE. INC. r'L l'.S.C. Tariff No. I 

Origin.1l Sh<.-.:t No. 12 

SECTION 2. Rli!.ES AND REGULATIONS (Cont'd) 

2.3 l.jabilil)' of Cmic:r (Coru 'd) 

2.3.4 D. Libel. slander. invasion of privacy or infringement uf pntents. 
trade secrets, or copyrights arising from or in connec tion with the 
transmission of communications by means of Carrier· provided 
fac ilit ies or services: or by means of the combin<llloll of Carrier· 
provided facilities or services with CuMorncr·provid~-d fac ilitie~ 
or services: 

E. Breach in the pnvacy or security of communication.\ tran~miued 

over the Carrier'~ facilitie~: 

r:. Changc:s in any of the facilities. operations or proccdu·~·~ of the 
Carrier that render any equipment , fac ilities or services provided 
by the Cu~tumer obsolete. or rc:quirc modilicntion ur alteration uf 
such cquipmcnl. facilities or services. or otherwise uffect their 
use or performance. except where rcasnnablc notice is rec.juircd 
by the Carrier and is not provided to the Cust.omcr. in which 
cvc:m the Carrier's liability is limited as set fnrth in \Uh~t:ction 
2.3. 1 of this Section 2.3. 

G. Dcfuct·mcnt ut nr d:uungc tu CuMorncr prcrni!\c:S f\: ~ulling. from 
the furnishing of ~crviccs ur equipment nn >ut:h premise~ or the 
inslilllation or removal thereof: 

lssuco: December 26. 1995 Effective: 

Issued by: D, •1glas K. Win~IO\\, Vice l'rcsi<lcnl 
American Jlu, inc:.;. 1\lhancc. Inc. 
220 Divbion Street 
Kingston. Pcnnsylvaniu I 8704 



• I 

• • 
AMERICAN BUSINESS ALLIANCE. INC. 1'1. P.S.C. Tnriff Nu. 

Original Shc:ct No. i J 

SECTION 1. RULES AND REGLJ!.ATIONS (Cont 'd) 

2.3 l.iabililv of Carrier (Cont'd) 

2.3.4 H. Injury to propeny nr irojury or death to persons. including claim~ 
for payments made under Workers' Compensation law or under 
any plan for employee disahility or death benefits. arbing out of. 
or caused by. uny act or ornbsion nf the Customer. or the 
comtructiun. in.~ta ll ation. mninten:mce. presence. u~c or rcmw;rl 
of the Customer's facilities or cquipmern connected. or tu he 

connected to the Carrier's facilities: 

I. Any intentional. wrnngful act uf u Carricr employee when 'ueh 
act is not within the scope of the employee's responsibilities for 
the Company and/or is not authori1.cd by the Company: 

J. Any reprcsentnliuns made hy Company employees that do rl(lt 
comport. or I hat arc.: inc.:un;istcnt. with the provisiuns nr th is 
Tariff; 

K Any act or lliHis>ion in connection with the provision of 9 11 . 
E911. ur similar M'rvices: 

L. Any noncomplctiou of call~ due tu network husy conditions: 

M. Any call~ not actually auempted to he cumpletcd during llll)' 

period thnt service is unavailable 

l s~uo.:d : Dccemhcr 26. 1995 Effective: 

Issued by: Dougla.> K. Winslow. Vice l'rc~ltlcnt 
American Du~inc~s Alliance. Inc. 
220 l>ivi'"''1 Strccr 
Krng,tun. l'cnn,ylv:rnra I 117()4 



• 
AMERICAN UUSINcSS ALLIANCE. INC' 

SECTION 2. RULES AND REGULATIONS (Colll'd) 

2.3 l.iabiliiY of Carrier (Com'd) 

• 
FL P.S.C T:1rllr N•1 . I 

Onj:inal Sheet No 14 

2.3.5 The Company ~hall be indcmnilicd. defended and held hannlc~s hy the 
Customer or end user from and againM any nnd all claims. los~. 
demands. suits. cxpcn~e. or other action or :my linbility whlll\tiCvcr. 
including auorney fcc~ . whether suffered. made. insritut~'\1. ur a~~ncd 
by the Customer or hy any (llher pany, for any pcl"li(mnl injury tom 
death of any person or person~. and fur uny lo~s. damage or dcMru~tiun 
of any property, including crwironmc:ntal contamination. whether uwnctl 
by the Customer or by any other party, caused ur claimed to have been 
cau~cd directly or indirectly hy the in~tal l ation. operation. failure to 
operate, maintenance. preseocc. condition. location. u~ or n.:moval of 
any Company or C'usrnmcr equipment or facilitic~ ur service prnviJcd hy 
the Company. 

2.3.6 The Company dvcs nut guarantee nor n.akc any w:~rrn nty with rc'P""t 10 

installation.~ provided h) it fnr u~c in an expltl\ive armmphcrc. The 
Company shall be indcmnifictl. defended and held harmless hy the 
Customer from and against :~ny and all claim>. loss. dernands. ~uits. ur 
e>ther action, or any liability whatsoever. including annmcy fcc~. 

w .. cthcr suffered. made, inMitut~'\lor a\\crtcd hy the CuMomcr ur hy any 
mhcr party. fnr any pcr•nnrol injury ltl or denth uf any pcrsnn nr llCN'm. 
unJ lur any h"'· J am.ege ur Jc,tru.:llllll uf any prvpcrt) . ueclu.hng 
~;;nvirnnrncntal cuntaminatiun. whcther c)wncd hy the CuMomcr ur hy any 
uthcr puny. cnu~tl nr claimedtu have IICen caused directly or indirectly 
hy the installntion. OJ"'r:tti(ln, fuilurc tu operate. maintenance. prc~ncc. 
condition. lu~:auon. u~c or rcnltW:I I uf :my equtpmcm nr facihuc' ur the 
service. 

I'Micd: December 26. 1995 l:llcctivc 

Issued by: Dougla., K. Winslov.. Vice President 
American Uu~inc~~ Alliuncc, Inc. 
220 Division Street 
KingMon. Pc:nn~y lvanm 1870-* 



. ' • 
AMERICAN BUSINESS ALLIANCE. INC. 

SECTION Z. RilLES AND REG!ILATIONS (C11n1\l) 

2.3 Liability of Carrier (Com'd' 

• 
FL !'.S.C. Tariff No. I 

Original Sheet No. 15 

2.3 .7 The Compuny absume~ no rcspon.,ibility for the ava ilability or 
performance of any cable or satdlitc sy~tcrns or related facilities under 
the comrol of other clllitics. or for mhcr facilities provided by mhs:r 
emilies used for service to the Cuswmer. even if the Company ha~ acted 
as the CustOmer's agent in urr.tnging for sud1 faci lities ur ~crvics:~ . 

Such facilities arc provided subject to such degree of protec tion or 
nonprccmptibility as may be provided by the Other emitie> 

2.3.8 Any claim of whatever ruuurc against the Company shall he deemed 
conclusively to have been waived unless presented in writin~.t to the 
Company within thirty (30) days aflcr the date of the occurrence that 
gave rise to the claim. 

2.3.9 TilE COMPANY MAKES NO WARRANTIES OR 
REPRESENTATIONS. EXPRESS OH IMPLIED EITIIER IN FACT 
OR flY OPERATION OF LAW. STATUTORY OR OTHERWISE. 
INCLUDING WARRANTIES OF MERCIIANTADILITY OR 
HTNI:SS 1·0 1< A I'ARTICIII.AR l lSE. I•XCIWI TIIOSL 
~"XPRESSL Y SE r FORTII III:RI:IN. 

Issued: D~-cember 26. 1995 EffL~tivc: 

Issued hy: D1•;.1gla~ K. Win,lov.. Vice l'rc,idcnt 
Arns:rican llubincs~ Alliance, Inc. 
220 Oivhiun Street 
King,ton, l'cnn~y l v"n i a I K704 



• 
AMI:RIC AN BUSINESS AI.I.IANCI:. INC 

SEC fiON 2. RULES AND REGlii.AJIONS (Com'd) 

2.4 Rcsponsjbjljtb of the Sub,criha 

• 
H . I' S C 1 ;an II :-lu I 

Oragan;al Sheet No. 16 

2.<1 . 1 The Suhscnncr i~ n:,pmll>ihlc for placing any ncc.:"ary onkr': fur 
complying with tariff regulation~: and fo r a~'uring that user~ comply 

with tanff r(gulntiun,, The Suhscrincr 'hall cn,ure conlpll.tlll:l' w1th an) 

applicahk I~IH, rej!ulallun\, urlle" or other rcquucrncntl (a' the) ex1'1 

from time 111 time) of any j!OVcmmcn!al entity rchting llt -cr\ icc' 

provided or mall.: .IVailnhlc hy the suhscrihcr 10 u-cr\. ll~e Suhscriher is 

also ro:\p!lll\lhlc fnr the pa) mem nr charge' for call' ungan.uell nt the 

sub\Cribcr'' numbcl'\ ~ hich arc ax11 ccllect. thmlpan). cotllanj! carll. or 

credit curd ca ll \ 

2.4.2 The Suh'>Criher i' rc'flllll,ihlc fur paymclll uf the chnrge' 'ct funh 111 thi, 

tariff. 

2.4.3 The Suh,cril><:r " r<O\pon~ihlc for cornplbncc wilh the upplu::1hlc 
regulations -ct lnnh m thi\ tanff. 

~.4.4 The Suh~cnher 'hall indemnity and )3VC CJrricr hannlc" trmn .til 

habalny disclaimed hy Carner;" 'pc:cifkd in Section 2.3 ahove. amtng 

in -:onnccti!ln v.nh the provi\iun uf ~I'\· ice h) Carrier. and ,h.all prutc:t:t 

anJ d.:fencJ Carner I rum any 'u"' or clam1' aj!:lln't Carrier .tnd '11:111 p.l} 
all expcn'c' 1111t.l \UII,fy all JUdganenh rcncJcn:t.l t1!!3111\l Curncr 111 

conll(.."Ction here:" llh . Carracr shdll notify the Subscrihcr ,,, nny 'uit nr 

claim again\! Cill'l'lcr of whkh it i' aware. 

hsucd by: Doogl~ 1\. Wmslo". Vice Pre~ idem 
Americanllu~iaiC~' Alliance. Inc. 
220 Divi,inn Strcl'l 
KingMnn. l'enn;ylvantn 18704 



• 
Mti:RICAN BUSINESS ALLii\NCI . INC' 

.SI:CTION ~ RULES AND REG\ I! .ATIOiSS (Cunt'd) 

2.5 Caoccllarjoo or lmcrruptjun o( Services 

2.5 I General 

• 
H . I' S C. lanfl Nn I 

Ongmal Sh~:cl N11 17 

A. A ;crv1cc i\ interrupted wh~:o it become~ unu ... 1hlc II> rh~: 

Cuswmcr. <'g. the CU\Iomcr is unable In u·an,mir nr n."Ccl\c, 
l'll.-cau\C nl .1 l.ulur~: uf a wmponcnl fumi'>hc..'ll hy lhc Carner 
under thi' tanff. 

B. An irucrruption period hegins when the Cuswrner rcpum a 

~r.·icc. fm:ilit) ur circuit 10 be inopcriiiiVC: and rde:1wo it fnr 
lc>lillg :1nll repair. An Interruption period CIKI!. when the M:rvil.:e. 
facility or circuit i~ opcrariw. 

C. If the Cu\H>mcr rc1111r1~ ·• 'ervkc. fncilil)' ur ciiCUII 111 he 
innpcr:uivc hu1 c.Jcclinc!t- tn n:l«:a'c i1 fur IC:~rr.ting nnJ repair. lhc 

~~:rvicc. f<~ciluy or c1rcui1 b considered to he impaired hut not 
im~:rruplcd No credit allowances will be made f11r a ~er.•ice. 

facilil) ur circuit coosidcrc..'ll by rrn· Carrier 10 be unpa1rc..'ll. 

I\\Ul'd. 1:>..-:cmbcr 26. 1995 1-fft."CilH' 

1\\uctl hy· Dough•' :' Wu''"'". Vrcc J>rcoidcnl 
i\mc:ncan Business Alliance. Inc. 
220 Division Street 
Kingston. l'cnn~y lvania I 8704 



. . 

• 
AMERICAN BUSINESS AtLIANCf:. INC. 

SECTION 2. RUI ES AND REGULATIONS (Cunt'd) 

2.5 Caotellatjpo or Jmcrruptjpn of Services (Cont'd) 

2.5.2. Urnitntions on Alluwuncc~ 

• 
rL P.S.C. Tariff No. I 

Original Sheet No I !I 

No credit allowance will be made for any imerruptinn CJf service· 

A. due to the negligence of. or noncompliance with thc provisions of 
this Tariff by. any person or emily other thun the Carrier. 
including but not limited to the Customer or other com1non 
cnrners conn<.~ted to thc scrvtce of the Cnrricr; 

B. due to the failure of power. equipment. systcm.s. or services not 
provided by the Carrier; 

C. due to circumstances ur causes beyond the control of the Carrier; 

D during any period in which the Carrier b not given full and fn-c 
access to it~ facilitic~ and cqutpmcm for the purpo~cs of 
invcstig:u ing and correcting interruption~; 

E. during any period in which the Cvstomer contiuucs 10 usc the 
scr\ tee on an impaired basis: 

Issued: Dt:cember 26. 1995 Effective· 

! ~sued by: Douglas K. Winslow. Vice Pres ident 
Amcricun 13u~iness All iance, Inc. 
220 Divi~ion Street 
King~tun. Pcn~ylvunia 187().1 



AMERICA!'\ BUSINESS ALLIANCE. INC 

SECTION 2. RULES AND REG\II.ATIONS (Com\1) 

2 6 Oilliae ArrnnL'cmcm< 

H. P.S.C. TanH No. I 

Original Shet!t No. 20 

2.6. L Carrier's debit tra,cl cards. cnmaining prcdctcmuncd amounu; uf long 

diMance calling lime. will 0.: Mild a\ a point-of·~lc tran~ction At any 

time before the halanct• 110 a C:arricr-is,ucd debit travel c~rd rc.tch<."S 

zero. a User may add addit1onal t:alling tunc Ill the cud by charging a 

specified amount to the u~cr's credit card account. The amount cnargc:d 

wtll be reflected on the User's credit card statement. 

2.6.2 For oon-travcl card :.crncc~. to the extent mes~ge telecommunication\ 

scrv•c~ arc offered. \ub\cribc:rs wtll either be billed dtrcctly by Carrier 

or its intermediary. or charge~ wrll be: tncluded in the )Ubscriber.> 

regular telephone bill~ pursuant to hilling and collect inn agreements 

e\tablished by Carrier ur it' •ntc:I111Cdt:sf) wrth the appltcable teleph<1nc 

company. 

2.7 Validation ofCm!it 

Carrier rcscf\cs the right to \alidatc the ert.'\ht wonhine~s of ~ub~riiiCr' or 

U'>CCS . 

J..~ucd De~embcr 26. 1995 

Issued by OouFias K. Wrnsln"'. Vice: PreSident 

An. ·rican nu,u~e" Allta~~~:c . Inc. 

220 1Jrvh10n Street 

King~tnn. Penns) 1\ania 1870-J 



• 
AMERICAN BUSINESS ALI.IANCE. INC 

SECTION 2. RULES AND REG\ )I.ATIONS (Cnut \ 1) 

2 .8 Contested Charge:, 

• 
Fl. I'.S.C. Tariff Nu I 

Original Sheet Nu 11 

All bills nrc presumt:d accurate. and ~ball he absolutely bi111ling on the !h er 
unless ohj .. -ctioll i~ received by Carrier within thiny (30) day' after such bilh 
ure rendered. In the caM: of a hilling dbputc between the user and Carrier lor 
~crvicc furnished to the u~r. which cannot be settled with rnutu:.l ~mi,fact«lll. 
the user can take the f~11luwi11g eouf!>C of action within thiny (30) day~ uf the 
bi lling date: 

2.8.1 First. the user muy rcqueM . and Carrier wil l provid•:. an in-depth rc'''e"' 
of the di~putcd a1noun1. !The undisputed portion ark! 'uh...:t1ucnt hill\ 
must he paill•m a timely ha,is ur the service may he subject tu 
d iscunncct. J 

2.8.2 Second. if there i~ Still a dbagrcement nbout the llbputed amount alt·~ r 
the invc~tigation and review by a manager of Carril·r. the 11~er may tile 
an appropriate complaint with the Flnrilla l"ublic Service Cwllmi'>~ion, 

The address of the Florida Public Service Commission '' -

Florida Public Service Co111mis,ion 
254() Shumarll Oal: IJnulcvnrd 
Tallahassee. Floridn 32399-0870 
em> 41 3-6770 

2 9 Billin~ Flllily Cpnc.!iljuns 

When billing functions on lx-half of Currier :1re pcrfonncd hy local exchange 
telephone companies. or others. the payment condition., and rel!ulnt itms of -uch 
compunic~ apply. including a11y upplicahlc intcn.:~t undfor lute p.•vrnent charge 
condi1ions. 

ls~uell: Dccc:mbcr 26. 1995 Eflcctivc 

lb~ucd by: Duuglu~ K. Win!> luw. Vi.:e l'rc,illem 
American Busincs~ Alliance. Inc. 
220 Division Strct:l 
Kingston. Pcnnsylvanm 18704 



• 
AMERICAN BUSINESS ALLIANCE, INC. 

SECTION 2. Rlii.ES AND REGULATIONS !Cnnt'dJ 

2.10 Depos its and Adyaoq; Paymcms 

• 
FL P.S.C. T:.riff No. I 

Original Sheet No. 22 

Carrier docs not require dcpo~i t~ or lld\'aocc puymcnb from the Suh~t:rihcr 

2.11 Lw:s 

All federal excise taxc~ . and Mntc and local ~lcs. Ull<. and ~imilar mxc,, arc 
billed as separate liuc items und arc nut included in the quoted rates. Gro>~ 
receipts tax wi ll nn1 he hilled a:. a ~cpar.uc line item. 

2. 12 Minimum Call C.m!plctjnn Hntc 

Carrier wi ll cn,~ourc :u1 indu, try SIJtndurd call w mplctinn r.llc ,,f HI lea'' 99'A . 

2. 13 [)j:,s;oynt> for Hcarin~ lmpajn'Sl CysU!mm 

A telephone toll mc,.,,:.gc which h cnmmunic:.tcd u~oing a tc:lceonununicati,,n, 
dcvtcc lur the deal ( 1'1)1>) hy properly ccruflcd hcanng or ~pc..:ch unp;urcd 
person> ur properly certified hu~inc>> c~tahliAiuncnl> or iudividuab cqu•ppe<.l 
with TDDs for communicating with hearing or spect:h impain .. 'Sl pt:rMIIl!o will 
rcc• vc. up<1n request. t:rcdil 1111 t:harge> fnr certain imra~tntc wll call\ placed 
between TDIJs. 

2. 14 PromO! jons 

The Carrier may. from time tn time. make promotinmtl nlii:nng~ tncnhan<:c 
mark..: ting t•f 'crvicc>. Thc>c prunHHiurml ••ITer int;~ woll h.: ~uhj.:ct '" npprll\n l 
of the Commi~~ionand ~hall have spt:calic SIItning and coding dates 
Promotional uffcnng' will ntH la•l lur mure than 90 day' in any I ~ -m.lllth 
pco iu<.l 

Issued Decemhcr 26. 1995 Effective 

Issued hy· Dough•~ K. Win,lll\\ . Vice Prc,icknl 
Arncru:an llu~ rnc~' Alllilncc. IrK. 
:!20 I>J\' 1\UIII Street 
King>ton. Pcnrl!oy l\illtiil I 11704 



• 
AMERlCAN BUSINESS ALLIANCE. INC. 

SECTION 3. RATE SCiiEDlJI.E 

3 I Dcscripiion pf Scryjcc:. 

• 
Fl. P.S.C. Turitf No. I 

Original Sheet No. 23 

Carrier provides inu:reltchnngc tcl<:communicatiun.\ service~. Carrier only 
provides the telecommunication.~ service~ set forth in this tariff and doc~ nut 
provide directory or operator service~ . 

3.2 Cnlcul:ujoo of Usa~:c R:th:~ 

A. Billing for cull\ placeJ ov~r Carrier's network is ba~cd in part un the 
duration of tlu: call. Billing i~ in ~ilt ~ccond. eighteen ~c.:ond or minute 
increment~. with a minimum call kngth of not less than six seconds. 
Calls nrc hillcd in either time-insensitive. Oat rutc incrcmcntJ-. or time
sensitive peak and llff-pcak increments. Peak rate~ apply to <.:ails pl:tccd 
hctwccn 8·00 a.m. and 5:00 p.m .. Mnrlday thmugh Frid:ty. excluding 
Federal llulidup. Off-pea~ rate~ apply 10 call~ placed between 5:00 
p.m. and 8:00a.m .. Mnnday through Friduy. and all day Satun.lay. 
Sunday and Fcderal llolidnys. Call!. made under several rate plans drc 
hilled in t l mc-~ensitive day , e\•eningur night one minute incrl'lllcnts. 
Day rates npply 10 calls made hctwecn 8 a.m. and 4:59p.m . . Motlday 
through Friday. Evening mh:s apply Ill calls made hctwccn 5 p.m .. and 
l 0:59 p.m .. Sunday through Friday. Night mtcs apply to ca lls 111lldC 
hctwccn II p.m. ltrld 7:59a.m . . Mnrlday through Frida). R·OO :1.rn. and 
4:59p.m. Sulu.lay arid all day Saturday 

B. Timing ~gins when the called 't:Jtion as an.~wcrcd, as dctcmHncd hy 
\ landanJ industry mcthn<.l' genera lly in u~c fnr a'ccnainin): answer. 
includang hardware an>wer Mapcrv"u>n an wlm.h the local tekpht n~ 
company send' a ' ignal to the 'witch A call j, t.:nninatc<.l when cithcr 
p:trty (called or calling) hnng~ up. Carricr doc' not assess minimum 
monthly charges. conrn:ct inn t;,e,, late payment chnrgc', rcturnc<l chcck 
l<:es or :.crvicc rc~turntiun charge~ Upon request of the Suhwnhcr. 
credi t will be provided for uncompleted calls/wmng number, , 

Issued hy: Douglas K Wm~lnw, Vice President 
A111crlcan llusincs' Alliru~c. Inc 
220 l>avcsiun Street 
King~ton, Pcnnsyh·unia 1!1704 

f · tlc~II\'C 



. ' • 
AMFIUC/\N llliSINESS 1\ll I1\N('I l t"C 

SECTION 3. RATE SCHEDlltJ. 

3.2 Calculation of l ba~c Rnr,;:, (Coru'd) 

• 
H . I' S C Lmlt No I 

Origmal Sheet Nn 2-l 

C. Carrie r·~ ~en· icc' :m: :tvailahlc Ill Customer under liv..: 'cp:anttc nttc 
plans (i 1! • • Rate Plan\ 1\ . U. C. D. and E) for each type Il l 'crvtcc (I.e' .• 

MTS. 800 and l'u\lpatd Tr.tvd Calling Card). l<ato:~ in Hn1c l'l;m' 1\ I· 
art llll\ed upon !h..: rate\ charged by Carrier·, undcrlytng c<~rricr in 
Cus10mcr·, Scn•icc Area 

3.3 Employee Cuncc,~u!m 

Carricr dCk.'l> not uffcr cmtcc~'iun' ur di:.counJs un Jck-cwntnuntL.IlHHl\ \Ct \'ICC\ 
10 employee~. 

l '~ucd Dt-ccmber 26. 1995 El k'\.lt\o: 

h~ucd hy: Dougla~ K. Wm,luw. Vice l'rc,idcnt 
Am..:ricnn Bu\itiC~' Alliall\.c. Inc. 
220 Div t ~iun Street 
King~tun. l'cnmylvania 18704 



• 
AM I:RICAN BUSINESS ALLIANC'h. II"C'. 

SECTION 3. RATE SCHED\JI E (Com\1) 

3.4 Rate Schedules 

• 
FL P S C Tariff \ln. I 

Origm.tl Sheet No ~5 

Thi~ St.""Ction sets forth the nttc~ and charge-. applicat>lc Iii C':trricr·~ 'ervil:c 
offering~ . 

3.-l. l Me~sa~c Tclcwmmynicat!U!I~ Sen icc, 

Message Tck"t:ommuni<:<~llot~ Scn·ice.\ (-Mrs-) W'l\l't ot the 
furnishing of message tckphone service bctw~-cn tckphone Malluns 
located within the state. 

Basic Service Rrttc Plan A 

Calb made under ll:"te ltJtc l'lan A urc billed in timc- in\c n~iti vc one 
mtnutc increment\. 

Per-minute Rtttc: $0.221 

Ba$ic Semcc Rate Plan !l 

Calb made under Ua-.ic Scn·n:c Rmr PlaJl 0 arc htlkd in 111111:· \Cn,iti'c 
one minute incrcn~ent' 

f!.,ucd D~-ccmbcr 26. 1995 

Issued by: 

Peal.. . 
Otf- Pc:~l.. : 

SO. I791 
$0. 1791 

Dougla' K Winslow. Vice President 
Atr!Crt~.:n 13uslnc~' Alliance. Inc. 
220 Divi~lon Strcc1 
Kingston. Pcm~ y I vrmia 18704 

l:flcct l\ c 
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• 
AMERICAN BUSINESS ALLIANCE. INC. 

SECTION 3. &ATE SCHEDULE (Cont'd) 

3.4 Rate Schedule~ (Cont'd) 

• 
FL P.S C. Tariff No. I 

Original Slu:ct No. 2(1 

3.4. 1 Messa~c Telccornmunicatiom Servic.:~ (Cont 'd) 

Basic Service Rnt.: Plan C 

Calls made under Bask Service Rate Plan C :tre hilled in timc-inscn\itivc 
one minute increments. 

Per-minute Rntc: SO. I76 

Basic Service Rate Plan D 

Calls made under Bn.ic Service Rate l'lan D arc billed in timc-scn,itivc 
one minute in<:rements. 

Peak 
Off Peuk 

$0.180 
$0. 164 

;.. tsic Service Rnu: Plun E 

Calls made under Basic Scrvkc Rate Plan E arc billed in tirnc -scn~i!J\'C 

one minute increments. 

Day 
Eve. 
NIW 

luted .ATA 

S0.235() 
$0.2060 
$0.2051 

lmrai.ATA 

$0.180 
$0.164 
$0 IM 

lsJ.uco: December 26. 1995 Effective· 

lssuL'<l hy: Douglns K. Win~low, Vit:c Pre~ident 
Amt:rican Uu~i tk.:~) Alltancc, It~~:. 

220 Division Street 
Kingston. Pcnnsylvaniu 18704 



. .. 

• 
AMERICAN BUSINESS ALLIANCE. INC. 

SECTION 3. RATE SCiiEDUI.E (Com'u) 

3.4 Rmc Scbcdub (Cunt'u) 

3.4.2 800 Seryicc 

• 
A~ P.S.C. TariiT Nu. I 

Origin.1l Sh<.-ct No. 27 

800 Scrvicc b an inbound-only ~crvicc in which caller.. located within 
the Suue may place toll-free calls to a tc lcphon<' in the 800 area cod~ 
assigned tu the CuMorner. 

800 Service Hmc Pliln.A 

Calls made under R.uc Plan A arc hilled mtimc· imcnsithc ml<.' minuh: 
incrcrncrn~. 

l'er·rnimlle r:llc: $0.235 

800 Service Rare Plan B 

Calls rrmue under Hate Plnn U arc hilled in timc·~cnsit i vc nne minute 
iocrcmcnt~ . 

Issued December 26. 1995 

Issued hy 

Peal.. 
()I f-l'cnl : 

SO t71J I 
SO 17CJI 

I ~IIUj!la' K Wm,ln". Vic<' l 'r<''itknt 
\11\Crll'olll JhJ>IIlC'' Allldlll'C, Irk. . 

220 Oivr~run Street 
Kingston. Pcnnsyh•ania 18704 

Effective: 



• 
AMERICAN BUSINESS ALLIANCE. INC. 

SECTION 3. RATE SCHEDULE (Cunt'tl) 

3.4 Rate Schedub (Cont'd) 

3.4.2 800 Service (Ccnt'd) 

800 Scryicc Rats: Plan C 

• 
FL P.S.C. Tariff No. I 

Original Sheet 1\o. 28 

Calls made under Rate Plan C arc billed in time-insensitive one minute 
increments. 

Per-minute rate: $0. 1960 

800 Service Rare Plan D 

Calls made under Rate Plan D urc billed in time-sensitive one minute 
increments. 

Day : 
Evening: 
N/W: 

$0. 19 1 
$0. 171 
$0. 149 

800 Service Bat.: Plan E 

Calls made under Rate Plan E arc hilled in rime-sensitive one minute 
increments. 

Issued: Dcccmh<:r 26. 1995 

Issued hy: 

D<•y: 
Evening: 
NIW: 

$0. 153 
$0.1 41! 
$0. 148 

Douglas K. Win~lnw , Vice Prc~idcnt 
Americlln Uusinc~~ Allinm:c. llli:. 
220 Division Street 
Kingston, Pennsylvania 18704 

Effective: 



' . . . • • 
AM ERICAN BUSINESS ALLIANCE. INC. FL P.S.C . Tariff No . I 

Original Sheer No. 29 

SECTION 3. RATE SCHEDULE (Com\!) 

3.4 Ra11: Scbcx!ulcs (Cum'd} 

3.4.3 Postpaid Travel Calljn~ Card Scryjq; 

Posrpuitl tm''d calling card ~crvicc b "' ailahlc 10 C't!!>IOmcr~ of Corricr'' 
long distw1cc ~cn•il:cs. Customers "ill n:nch Cnrricr'• ncl\\ork 'in n roll 
free number. A Cu,rumcr "1111 ckcr' ' '' u~c this service" ill ray the 
rariOcd rates li1r c;1li> chargcdtu rlw card ( 'hurgcs for such culb nrpe..r un 

the Cuslomds rq;ulnr moruhl;-- hill . 

Cullin~;: Curd Rail' l'lon A 

Calls rmuk under Rule !'Inn A arc hilled in ri rnc-inscnsi rh r one mimnc 
inncrncnb. All cu lb arc ~uhjcc110 u :!.f).Sfl per cul l sun:lmrg,·. 

Calling Cord Ral> I'Jqn ll 

Cnlb made under R:nc Pion B arc hilled in liruc-in~cnsili'< nne minuh: 
incrcmcms. C:nlls arc nor subjl'(:l 10 a surcharge. 

l'l·r-rninulc rule: $0.240 

Cnlljm; t'ard Rule !'Jan(' 

C.tlls n1udc under Rnh: Plun C arc billed in rimc-inscn>ili\C nn,· noinurc 
incn:mcnls. ,\II calls arc suhj,;cr 111 a $0 50 per call surcharg,· 

hsucd: Dcccrnher 26. 1995 

Pcr-rninurc Rate: $0.1 '>K'I 

l)ougll" K . W 1mluw. Vice l'rc'lth:nt 
Amcrrcan Uu~inc~' Alloanct.: , Inc. 
220 Division S treet 
King\1011 . Pcnn,ylvania 18704 

Erfcctivc 
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• • 
AMERICAN BUSIN ESS ALUANCE. INC. Fl. P.S.C. TaniT No. I 

Original Sheet Nu. JO 

SECTION 3. RATE SCIIEDU I.E (Coru'tlJ 

3.4 Rate Schedules (Com'd) 

3.4.3 Pustoajtl Traycl Can.! Scryjcc (Cnru'd) 

Calljn;: Card Rate Plan I> 

Calls made under R;uc Plan 12 arc hilh:d in tirnc-scnsitivc unc rninu1.: 
incrc:mcms. All calls arc suhjcct 1<1 a S0.50 po:r call surcharge. 

Peak: 
Off-Peak: 

$0.194 
$0. 177 

Callint: Card Rate Plan E 

Calls made under Rate Plan E arc hilled in timc-M:ns itivc 1111.: rninut.: 
increments. All calls arc subjc<-1 to u $0.50 per call surcharge. 

lrucri.AT A !mea l t\TA 

D;ry $0.2350 $U. IIIO 
Eve. S0.2060 $0.164 
N/W 50.2053 S0. 164 

l ~sucJ : Dcccmher 26. 1995 Eff~-cllvc. 

h sucd by· J'•)uglas K. Win.,low. Vice l'rc~idem 
Amcricun Uu~mc~~ All iance. lm: . 
220 Divi~ iun Succi 
KmgMon. Pcnn.,ylvama I !!704 




