
Also Admiued in New Yoric 
and Maryland 

• 

VIA FEQEBAL EXPRESS 

Lance J .M. Steinhart 
Auomcy AI Low 

500 Northpark Tov.-n Cen..,r 
1100 Abcmalby Road. Suile 1112 

Atlant.o. G.orsia 30328 

January 2 , 1996 

Florida Public Service commission 
Division o f Administration, Room G-50 
101 East Gaines Streets 
Tallahassee , Fl orida 32399-0850 

Re: Gillette Global Networ k, Inc . 

Dear Sir/Madam : 

• 
T clephone: (7 /OJ 698·9200 
PIIC.<inlilc: (710) 698·9202 

t 1 I " I·~ t. 

q &- OO/~ , T-L-

Enclosed p lease find one original and twelve (12) copies of 
Gille tte Global Network, Inc.'s Application for Authority to 
Provide Interexchange Telecommunications Service Within the Stat~ 
of Flor ida , along with an original and twelve (12) copies of 
Ci1lotte Cloba1 Network , Inc. ' B propoood tariff. 

I also have enclosed a check in the amount of $250.00 
payable to the Florida Public Service Commission to cover the cost 
o f filing these documents . 

Please return a stamped copy of th~ extra copy o f this letter 
in the enclosed preaddressed prepaid envelope. 

If you have any questions regarding the applicati on or the 
tariff, please do not hesitate to call me. Thank you f or your 
attention to this matter. 

Enclosures 
cc : Ms . Renee Noto 
LJS/nh 

.l 

Sincerely, 

~ 
Lance J .M. Steinhart , Esq . 
AttornPy for Gillette 
Global Network, Inc. 

OOCU~Iflll '•' . ~!'ffl-O .. ,TE 

0 0 0 8 8 JAN -3 m 
FPSC f\ECOROS/REPORTIHG 



• • 
FLORIDA PUBUC SERVICE COMMISSION 

GILLETTE GLOBAL NETWORK, INC. 

APPLICATION FORM FOR 

AUTHORITY TO PROVIDE INTEREXCHANGE TELECOMMUNlCATIONS 

SERVICE WITHIN THE STATE OF FLORIDA 



·. • • 
1. This is an application tor (chock one ): 

('( ) oriqiD&l Authority (Noli company). 
( ) Approval ot Tra.uater (To anot.her cortit lcated 

company) . 
Approval ot AaaiqnaeDt ot exiati~g certificate 
(To a noncerti t icated co=pany). 

( Approval tor tra.uater ot control (To another 
cortit1cated company). 

2 . Select wha t type ot buai nasa your company will be 

conducting (check all that apply): 

( ) Pacilitiaa ba.aa4 carrier - company ovns 
and operates or plans to own and operate 
telecommunications switches and 
transmission facilities in Florida. 

( ) Operator Service Provider - company 
provides or pl ans to provide alternative 
operator services tor IXCs; or t oll 
operator servi ces to call aggrogator 
locations ; or clearinghouse services to 
bill such calls. 

( ) Resellar - company has or p lans to have 
one or more s witches but pr imarily leases 
the transmisaion facilities ot other 
carriers. Bills i ta ovn cust omer baoe 
tor services used. 

(l ) Svi tohless rebillar - company has no 
s witch or transmission facilities but may 
have a billing computer. Aggregates 
trattic ~o obtain bulk discounts trom 
underlying carrier. Rebills end users at 
a rate above its discount but generally 
below the rate end users would pay tor 
unaggreqated trattic. 

( ) Multi-Location Disco~t Aggreqator -
company contracts with unaffiliat ed 
entities to obtain bulk/volume discounts 
under multi-location discount plans trom 
certain underl ying carriers. Than otters 
the roaold service by enrolling 
unattiliated cuatomors. 

FORK PSC/CKU 31 (11/91) 
-2-



• • 
3. Name of corporation, partnership, cooperative, joint 

venture or sole propri etorship: 

CUiell(' C.luhal N<•lwc>rk , Inc . 

4 . Name under which the applicant wil l do business 
{fic~itious name, etc.): 

N/A 

5 . National address ( including str eet name & number, post 
office box, city, state and zip code). 
72S FHth Avt•nu(! , 17th Fl our 
New York , NY 10022 

6. Florida address (including street name & number, post 
office box, city, state and zip code): 

None 

7. Structure of organizati on; 

( ) Individual (X) Corporati on 
( ) Foreign Corporation 
( ) General Partnership 

( ) Foreign Partnership 
( ) Limited Partnership 

( ) Other, 

a . If applicant iu an individual or partnership, please 
give na~e, title and address of sole proprietor or 
partners. 

(a) Provide proof of compliance with the foreign 
licited partnership statute (Chapter 620.169 

FS), if applicable . 

(b) Indicate if the individual ot any of the 
partners have previously been: 

FORM PSC/CMU 31 (11/91) 

(1) adjudged bankrUpt, mentally 
incompetent, or found guilty of any felony 
or of any crime, or whether such actions 
may result from pending proceedings. 

(2) officer, d irector, partner or 
stockholder in any other Florida 
certificated telephone company. If 
yes, give name of company and 
relationship. If no longer associated 
vith company, qive reaaon why not. 

-3-
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• • 
9. If incorporated, please give: 

(a) Proof trom the Florida Secretary of State 
that the applicant has authority to operate 
i n florida. 

' (b) 

(c) 

Corpora to charter number: 

Name and address of the company's Florida 
registered agent . CT Corporot I on SyRt c m 

1200 Pine Inland Rood 
l'lnntntion , rs. 33324 

Provi de proof of compliance with the 
fictitious name statute (Chapter 865 . 09 FS ) , 
it applicable. 

Fictitious name reqistrat~on number: N/A 

(c) Indicate if any of the officers, direc t o r s, 
or a ny of the ten largest stockholders 
have previously been: 

(1) adjudged bankrupt, mentally 
i ncompetent, or found guilty of any 
felony or of any crime, or whether 
such actions may result trom pending 
proceedings. 

No 

(2) officer , director, partner o r 
stockholder in any other Flori da 
certificated telephone company. 
yes , g i ve name of company and 
relationship. If no !onqer 
associat ad w~th coopany, g~ve 
reason why not. 

~o. Who will servo as liaison wi th the Commission in 
regard to (please give name, title, address ~nd 
telephone number) : 

If 

(a) The application ; Lnncc J . N. Stdnhnrt , Attorney 
1100/\bc rnoch y Roud , Su ite 111 2 
lltlnntn , CA 30328 

(770) 698-9200 
(b) Ot'fical Point of Contact t'o r tho ongoing 

operations of the company; 

ltt•nt>~ tlvtn , C. F. O. 
71S f"l fth Avenue, I 7th Floor 
r:,·w York, NY 10022 

(2 12) 906- 0 100 
FORM PSC/CMU Jl (ll/91) 

-4-



• 
(c) Tariff; l.nncc .J.N. Stelnha r t - Sec (n) above 

(d) Complaints/~nquiries from customers; 
Renee No to - Sec (h) above 

11 . List the states in which the applicant: 

(a) Has operated as an interexchange carrier. 

None 
(b) Has applications pending to be certificated 

c1s an interexchange carrier. 
New Ynrk , Cnlifornin , Ceorglo , Connecti cut nnd Pcnnsylvanlo , 

(c) Is certificated to operate as an 
i nterexchange carrier. 
New Jers,..y , Col o rado , tlontuna (lnd VIrgin!" 

(d) Has been denied authority to operate as an 
int erexchange carrier and the circumstances 
involved. 

None 

(e) Has had requlatory penalties i mposed for 
violations of telec ommunications statutes and 
the circumstances involved. 

None 

(f) Has been involved in c i vil court proceedings 
with an inter exchange carrier, local exchange 
company or other telecommunications entity, 
and the circumstances invol ved. 

None 

12. What services will the applicant offer to other 
certificated telephone companie.s: 

( ) Facilities. ( ) Operators . 
( ) Billi ng and Collection. ( ) Sales . 
( ) Maintenance. 
( ) Other: 

13. Do you havo a marketing program? 

Yes 

FORM PSC/CMU 31 (11/91 ; 
-5-



. . • • 
14 . Will your mar keting proqram: 

(x ) Pay commissions? 
( ) Offer sales franchises? 
( ) Offer multi-level sales incentives? 
( ) Offer other sales incentives? 

15. Exp~ain any o! the offers checked in question 14 (To 
whom, what amount, type of franchise, etc.). 
Sol es co~Jqsions will be potd to sal es agent~ for the compnny . 

16 . Who will r eceive the bills for your service (Check all 
th.at apply)? 

(< ) 
( ) 
( X) 
( X) 

Residential customers. 
PATS providers. 
Hotels & motels. (X) 
Universities. ( X) 

(X) Business customars. 
( ) PATS station end-users. 
Hotel & motel quests. 
Univ. dormitory residents. 

( ) Other : ( specify) ________________________ ___ 

17. Please ~rovide the following (if applicable) : 

(a) Wi ll the name of your company appear on the 
bill for your services, and if not who wil l 
the billed party contact to ask questions 
about the bill (p rovide name and phone 
number) and how is this information provided ? 

Yes 

(b) Name and address of the f i rm who will bill 
for your s e rvice. 

.. 

18. Please submit the proposed tariff under which the 
company plans to begin operation. Use the format 
required by Commission Rule 25-24.485 (example 
enclosed) . 

FORM PSC/CMU 31 (11/91) 
-6-
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19 . The applicant will provide the following interexchange 

carrier cervices (Chock all that apply): 

KTS with 4iat&Dce aen.aitive pe~ ainute ratea 
Method ot access is PGA 
Method or access is FGB 
Method ot access is PGD 
M.athod of access is 800 . 

___ KTS with route speci fic rates pe~ a i nute 
Method or access is PGA 
Method o f access ia FCB 
Method of access is PGD 
Method of access is 800 

___ KTS vit b atatevi4e f l at rate a per ainute 
diat&Doe aenaiti ve) 

Method of access is FCA 
Method of access is FGB 

__ x_ Method of access is FCD 
__ x_ Method or access is 800 

KTS for pay t elephone aervioe providftra 

(i. e. not 

Blook-of-t iae calltnq plan (Reaob out Flori4&, 
Ri ng Ameri ca, etc. ) . 

_x_ 8 0 0 Service (Tol l f ree) 

_x_ WAT8 t ype service (Bul k o r voluae d iscount) 
_x__ Method of access is via dedicated facili~ies 
_x__ Method of access is via switched facilities 

-L 

PSC/CMU 31 

Private Line services (Cb&DDel s ervioea) 
(For ex. 1.544 mbs., DS-3 , etc.) 

Travel Service 
Method of access is 950 

_x__ Method or access is 800 

900 s ervice 

(11/91) 
-7-



• • 
___ Operator Sarvioaa 

kvailable to presubscribed customers 
Available to non presubscribed customers (for 
example to patr ons of hotels, ~~udents in 
universities , patients in hospitals. 
Available to inmates 

service• incl uc1ac1 ara: 

Station assistance 
Person to Parson assistance 
Directory assistance 
Operat or verify and interrupt 
Conference CallL~g 

20. What does the end user dial for each of the 
int erexchange carrier services that were checked in 
services included (above). 
I + Ar l!ll Co\1.., nnd Numhi!r or 1-soo-xx.x-xxxx 

2 1 . other : 

ATTACHMENTS; 

A - CERTIFICATE TRANS FER STATEMENT 
8 - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
C - INTRASTATE NETWORK 

APPLICANT ACKNOWLEDGDtENT STATEMENT 
0 - FLORIDA TELEPHONE EXCKANCES and EAS ROUTES 
E - CLOSSARY 

FORM PSC/CMU Jl (1:/91) 
-8-
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** APPEHDII 8 ** 

CUSTOMEB QEPOSITS AND ADVANCE PA'iMENTS 

A. statement ot how tbe Colll.lllission can be assured of tho 

security ot the customer ' s deposits and advance paymants may be 

responded to in one ot the fo llowing ways (applicant please chec.lt 
one): 

( X ) 

( 

gTXLITX OPPIC&L: 

The applicant will not collect deposits nor 
will it collect payaeots tor service aore 
thaD one aonth iD advanc e. 

The applicant vill tile vith the co-ission 
&lid aaints1.11 a surety bond i n &11 -o\I.Dt equ&l 
to the current bal&Dce of deposi t s 1Dd 
advance payaents in ezcess ot one aonth. 
(Bond aust accoap&DJ application .) 

Lance I . M. Stelnhlln 

Aslll<nnnt SccrctBry 770-6'18-9200 

Title Telephone No. 

FORM PSC/CKU 31 (11/9ll 
-10-



... • 
u APPLICMT l!.CJCNOWLBOOJIXEHT S'l'AT!OOp!'T ** 

l. . U:OO"LA'l'OltY ASSBBSXlDI'l' J'I!B: I understand that all 
telephone companies must pay a regulatory assessment 
fee in the amount of .15 o f one percent of its qroaa 
operating revenue derived from intractate business. 
Regardless of the qross op4rating revenue of a 
company, a minimum annual assessment foe of $50 is 
required. 

2. cm.oss U:CBIP'l'S TAX: I understand that all telephone 
companies must pay a qross receipts tax of two and 
one-half percent on all intra and inter state business. 

3. SALES TA% : I understand that a seven percent sales 
tax must be paid on intra and interstate revenues. 

4. APPLICATIOH FEE: A non-refundable application fee of 
$250 .00 must bo submitted with tho application. 

S . U:CEIPT AIID 'lnll)!:RBTAIIDiliG OJ' ROLES: I acknowledge 
receipt and understanding of the Florida Publ ic 
service Commission ' s Rules and Orders relating to my 
provision of interexchange telephone servic e in 
Florida. I also understand that it is my 
responsibility to comply with all current and future 
CoDIIIIi!i>sion roquireJ:lents rcgardinq AAV service. 

6 . ACCO'RACY OP UPLICA'l'IOIII : By my signature below, I the 
undersigned owner or officer of the named utility in 
the application, attest to tbe occuracy of the 
information contained in this application end 
ossocioted attachments. I hove rood tho forego i ng end 
declare that to the best o r oy knowledge and belief, 
·~e information is a true and correct statement. 
t~er. I am aware that pursuant to Chapter 8 ~7.06, 

Florida Statutes, whoever knowingly makes a false 
statement in writing with the i ntent to mis l ead a 
public servant in tho performance of his offical duty 
shall be guilty of a misdemeanor of the second degree . 

OTILIU OUICl\L I 
LYt::at ure r bate 

Lance J , H. St e i nhart 

770-h'lll- '.1200 

Titl e Telephone No. 

FORM PSC/CKO 31 ( 11/ 91 ) 
- D-



• 
GILLETTE GLOBAL NETWOR~, INC. 

TITLE SHEET 

• 
ORIGINAL SHEET l 
PSC Tl\Ril'F NO . 1 

fLORIDA TgLECOKMQNICATIONo TABIPP 

Tbis tariff contains tbe descriptions, regulations, and 

rates applicable to tbe furnisbinq o f service or facilities for 

Telecommunications Ser~ices furnished by Gillette Global Network, 

Inc. ("GGN" ) , vitb principal offices at 725 fifth ll.venue, 17th 

Floor, Nev York, Nev York 10022. This tariff appl ies for 

uervices furnished vitbin tbe State of florida. This tariff is 

on file vitb tbe flor ida PUblic Service commission, and copies 

aay be inspected, durinq normal business hours, at the company ' s 

principal place of business. 

Issueds J anuary 2, 1996 etrectlve :~~~--------------
By: Joseph P. Gillette, C.E.O. 

Gillette Global Network, Inc. 
72~ Fifth Avenue, 1 7th floor 

Nev York, NY 10022 



• 
GILL!l'l'TI!l GLOBAL NETWORJI:, INC. 

CONCURRING, CONNECTING OR 

• 
ORIGINAL SB!&T 2 
PSC TARIPJ' NO. 1 

OTHER PAR~ICIPATINO CARRIERS AND 

BILLING MEHTQ 

1 . conourrinq carriers - None 

2. conneotinq c~rriers - None 

3 . Other Partioipatinq carriera - None 

4. Billinq Aqents - None 

Issued: January 2, 1996 ~rreotlve :~~=---------------
By : Joaepb P. Gillette, c.z.o. 

Gillette Global Network, Inc. 
725 Piftb Avenue, 17th Ploor 

New York, NY 10022 



• • 
GrLLETTE GLOBAL NETWORK, INC . ORIGINAL SHEET 3 

PSC TARIPP NO. l 

CHECK SHEeT 

Sheets 1 through JJ inclusive of t h i s tariff are e ffective 
as of the date shown at the bottom of the respective sheet(s). 
original and revised sheets as named below comprise all changes 
from the original tari ff and are currently in effect as of t he 
date on the bo t tom of this sheot. 

SHEET 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
1 2 
lJ 
14 
1 5 
16 
17 
18 
1 9 
20 

''· ;:_ 
23 
2 4 
25 
26 
27 
28 
29 
JO 
Jl 
32 
33 

REVISION 

Original 
Original 
Or iginal 
Original 
Original 
Original 
Original 
Original 
original 
Original 
Origlnal 
Original 
Original 
Original 
original 
Origina l 
Original 
Original 
Original 
Or iginal 
Original 
Original 
Origi nal 
Original 
original 
Original 
Original 
Original 
Origi nal 
Original 
original 
Or i gina l 
Original * Now o r Revised Shoot 

Issu ed : January 2, 1996 Etteotlve: 
~~------------

By : Joseph P. Gillette, c.z.o. 
Gillette Global Network, Ino. 
725 Piftb Avenue, 17th Ploor 

Nev York, NY 10022 
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GILLETTE GLOBAL lfE'l'WO!Ut, INC. ORIGINAL SIIBE'r 4 

PSC TARIFF NO. 1 

TABLE OP CONTZHTS 
Page 

Title Sheet . ................................... . .......... . 1 
Concurring, Connecting or Other Participating 
Carriers and Billing Agents ..................... . ........ 2 
Check Sheet . ....................................... . ..... 3 
Table of Contents .. . ... .. . ........................... . ... 4 

Alphabetical Inde x .... .. . ........ ... . ...... .............. 5 
Tariff Fonat . • • . ............. ..... ...................... 6 

Sym.bols . ..... .. . .... .. . .... ....... ... . ... ................ 7 
Section 1- Technical Terms and Abbroviations . ........... s 
Section 2- Rules and Regulations ...... ..... .... . ....... 10 

2.1 Undertaking of tho Company ................... . 10 
2. 2 Use of Services .................... ..... . ..... ll 
2. 3 Liability of tho Company ....... . . ............. 12 

2 .4 Responsibilities of tho Customer .....••....... 1 4 

2.5 Cancel l ation or Int erruption of Servico .....•. l 6 
2.6 Cr edit Allowance ..•...•. • •••........•......... 1 7 

2 .7 Restoration of serv1ce .. ............. ...... ... l9 
2.8 Oeposit ....... ............... . .. .. ......... . .. 19 
2 . 9 Advance Payments . .. .. . ... . . .......... .. .. . .... 19 

2.10 Payment and Billing ...... . ......•.... . ........ 19 
2.11 Collection Costs ......... . .. ......... ..... .. .. 20 
2.12 Taxes ....... . .. .. ...............•............. 20 
2 . 13 Late Charge ............... .. ...•........• . .... 21 
2.14 Returned Check Chargo ......................... 21 
2 .15 Reconnection Charge ••••. . .... . ...........•.... 21 
2.16 Location of Service ........................... 21 

Section 3 - Description of Servico ...................... 22 

3. 1 ~~ mputation of chargos ............... . ........ 22 
3 .2 CUstomer Complaints and/or Billing Oisputos ... 2 3 
3. 3 Levol of Service ........ ... . . .... .. . . ....... . . 24 
3 .4 Billing Entity Conditions ....... ... ........ . .. 24 

3.5 Service Offerings ..... . ...... ..... ............ 25 
Section 4- Rates ........................................ 30 

4.1 1+ Dialing .. . . .. .•... .............•......•. .. 30 
4.2 Travel Cards .....•••.....•............. .. ..... 30 
4 .3 800 Service ............ , ..... ................. 31 
4.4 Prepaid calling cards . ..............••........ 31 
4. 5 Rate Periods . . ........................ ........ 32 
4. 6 Directory Assistance ............. . ......... .. . 3 2 
4.7 Returned Check Chargo ........ ..... ......... ... 32 
4 .8 Reconnoction Charge ...................... .... . 32 

4. 9 Special Rates .... . ............................ 33 

Issued : January 2, 1996 Btfeotlve:~=-=-------------------
By: ~osepb P . Gillette, c .B.O 

Gillette Gl o bal Network, Inc. 
725 Piftb Av enue , 1 7 th P loor 

Nev York, NY 10022 
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GILLETTE GLOBAL NETWOR~, INC. ORIGINAL SHEET 5 

PSC TARifP NO. 1 

ALPHABE'[ICAL It!DBI 

Applicability 

cancellation or Interruption ot Service 

Computation of Cha rges 

Check Sheets 

Directory Assistance 

Explanation of Symbols 

~te Periods 

Rates 
l+ Dialing 
Tr avel Card 
800 Service 
Prepaid Calling Card 
Direc t ory Assis tance 

Rules and Regulations 

Seryico O!Cer i nqs 
1 + Dialing 
Travel Card 
BOO Service 
Prepaid Calling Cnrd 
Directc . 1 Assistance 

Special Rat es for Handicapped and 
Hearing Impaired Persons 

Table o f Contents 

Technical Terms and Abbreviations 

10 

l G 

22 

) 

28 

7 

32 

30 
30 
30 
3 1 
31 
J2 

9 

25 
25 
2 5 
25 
26 
28 

33 

4 

8 

SECTION 

2. 1 

2.5 

3. 1 

3 . 5.5 

4. 5 

4 
4. 1 
4.2 
4. 3 
4.4 
4.6 

2 

J . S 
J . 5 . 1 
3.5 .2 
3 . 5.3 
J. s . 4 
3.5.5 

4 9 

Iaauac: January 2, 1996 Bftaotlva: 
~~~-------------By: Joaepb P . Gillette, C .B . O. 

Gillette Global Network, Inc. 
725 Piftb Avenue, 17tb Floor 

New York, NY 10022 



• 
GILLBTTB GLOBAL NETWORK, INC. 

TABirP POBKAT 

• 
ORIGINAL SHEET 6 
P8C TARIPP NO. 1 

A. Sheet Numbering: Shoat numbers dppear in tho upper 
ri~ht corner o! the page. Shoots are numbered sequentially. 
However, new sheets are occasionally added to tho tariff. When a 
new sheet is added between sheets already in o!!cct, a decimal is 
added. For example, a now sheet added between p3ges 11 and 12 
would be page 11 . 1. 

B. Sheet Revision Numbers: Revision numbers also appear in 
the upper right corner of each sheet where applicable. These 
nu~rs are used to indicate tho most current page version on 
file with the Commission. Por example, 4th Revised Shoot 13 
cancels 3rd Revised Sheet 13. Consult the Check Sho~t '~r the 
sheets currently in effec t. 

c. Paragraph 
paragraph coding. 
next higher level: 

2. 
2.1 
2.1.1 
2.1.1.A 
2.l.l.A.1 

Numbering Sequence: There are nine levels of 
Each level or coding is subservient to its 

2.1.1.A.l. (a) 
2.l.l.A.1. (a) .I 
2.l.l.A.l. (a) .I. (i) 
2.l.l.A.l. (a) .I. (i). (1) 

o. Check hoots: Wnen a tariff filing is made vith the 
commission, an updated Check Sheet accompanies the tariff til ing . 
The Chock Sheet lists tho sheets contained in the tariff, with a 
cross reference to tho current Revision Number. When now s heets 
are added, the Check Shoot io changed to reflec t tho revision. 
All revisions made in a given filing are designated by an 
asterisk (*l· Ther e will be no other symbols used on this s heet 
if these are the only changes made to it (i.e., the format, etc . 
remains the same, just revised revision levolo on some st.aots). 
The tari!f user should refer t o tho lates t Chock Shoot t o t1nd 
out if a particular shoot is tho most current on Commission file. 

Iaauadt January 2, 1996 Etleotive:~~~--------------
Dyl Joaapb P. Gillette, C.E.O. 

Gillette Global Netvork, Inc . 
725 Piftb ~vanue, 17tb floor 

N•~ York, NY 10022 



• 
GILLETTE GLOBAL NETWORK, INC. 

BXMBQI& 

• 
ORIGINAL SHEET 7 
PSC TARIFF NO. 1 

The following are the only symbols used for the pur poses 
indicated below: 

o - Delete or Discontinue 
I - Change Resulting In An 

Increase to A customer's Bill 
H - Hovod from Another Taritf Location 
N - Now 
R - Chango Resulting In A 

Reduction to A CUstomer ' s Bill 
T - Change in Text or Regulation 

aut No Change In Rate or Charge 

Issued: January 2, 1996 Ettect!ve:~~~--------------
By: Joseph P. Gillette, C.£.0. 

Gillette Global Network, Inc . 
725 Fifth Avenue, 17th Floor 

Nev Yor)', NY 10022 
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GIL.LE'M'!: GLOBlU. Nl!:TlfORJC, INC. ORIGINlU. SHEET 8 

PSC TARIFF NO . 1 

SECTION 1 - TBCKHICbL TBBHS AND ABBREVIATIONS 

Access Line - An arrangement from a local exchange telephone 
company or other common carrier, using either dedicated or 
switched access, which ~onnects a Customer ' s location to GG N' s 
location or switching center . 

Authorization C9de - A numerical code, one or more of which 
may be assigned to a Customer, to enable GGN to identify tho 
origin of the Customer so it may rate and bill tho call. 
Automatic number identification (ANI) is used as t ho 
authorization code wherever possible . 

Commission - Used throughout this tariff to mean the Florida 
Public service commission. 

Customer - The person, firm, corporation or other legal 
entity \lhich orders the services of GGN or purchases a GGN 
Prepaid Colling Card and/or originates prepaid calls using such 
cards, and is responsible for the payment of charges and for 
compliance with the Company's tariff regulations. 

GGN or the Company - Used throughout this tariff to moan 
Gillette Global Network, Inc., a Now York corporation. 

Holiday - New Year's Day, Independence Day, Labor Day, 
Thanksgiving Day and Christmas Day. Holidays shall oilled at the 
evening rate from 8 a.m. to 11 p.m. After 11 p.m., tho lower 
night rate shall go into effect. 

Prepaid Account - An inventory of Telecom Units purchased in 
advance by the customer, and associated with one and only one 
Authorization Code as contained in a specific Prepaid Calling 
Card. 

Prepaid Calling Cord - A card issued by tho Company, 
containing an Authorization Code which identifies a specif ic 
Prepaid Account of Telecom Units, which enables calla to be 
procesood, account a c tivity to bo loqqed, and balances to be 
maintained, on a prepayment basis. 

Issued! January 2, 199G Effective: 
~~------------

By: Joseph P. Gillette, C.!:.O. 
Gillette Global Network, Inc. 
725 Fifth Avenue, 17th Floor 

~ev York, NY 10022 
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Telecom Unit - A measurement ot telecommunications service 
equivalent t o one mi nute ot usage between any two ~oints within 
the State ot Florida. 

Telecommunications - The transmission of voice 
communications or, subject t o tho transmission capabilities of 
the services, the transmission of data, facsimile , signaling, 
metering, or other similar communications. 

Under lying Carrier - The telecommunications carr ier whose 
networ~ facilities provide the technical capabi lity and capacity 
necessary for the transmission and reception of Customer 
telecommunications traffic. 

Issued: J&lluary 2, 1996 Ettectlve: 
~~------------------Byt Joseph P. Gill ette, c.r:.o. 

Gillette Global Network, Inc. 
725 Fifth Avenue, 17tb Floor 

New York, NY 10022 
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SECTION 2 - RULES AlfD R£GOL!\TIONS 

2 . 1 Undertaking of the company 

'l'his tariff contains t he regulations and ratos 
applicable to intrastate resale telecommunications 
services provi ded by GGN for telecommunications between 
points within the State of Florida. Resale services 
are furni s hed subject to the availability of facilities 
and subject to the terms and conditions of this tariff 
i n compliance with limitations set for th in the 
Commission• rules. The Company's services aro provided 
on a statewide basia and are not intended to be limited 
geographically. Tho Company offers service t o all 
those who desire to purchase service from tho Company 
consistent with all of tho provisions o f this tariff. 
Customers interested in the company ' s sorvJcos shall 
tile a service application with the Company which ful l y 
identifies the Customer, the services requested and 
other information requested by the Company . Tho 
Company may act as the customer 's agent for ordering 
access connection facilities provided by other carriers 
or entities when authorized by the Customer, to allow 
connection of a Customer's location t o a service 
provided by tho Company. ~ne customer shall be 
r esponsible !or all charges due for such service 
arrangement. The Company does not own any switching, 
transmission or other physical facilities in Florida . 

... 1.1 The services provided by GGN are not part of 
a joint undertaking with any other entity 
providing telecommunications c hannels, 
facil ities, or services, but may involve the 
resale of the Message Toll Services (MTSJ and 
Wide Area Telecommunications Service~ (WATS) 
of underlying common carriers subject to the 
jurisdiction of this Commission. 

Iaaued: January 2, 1996 Bf!eotlve :~~~--------------
By: Joseph P. Gillette, C.E.O. 

Gillette Global Network, Inc. 
725 Piftb Avenue, 17tb Floor 

New York, NY 10022 
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2 .1. 2 

2 .1. J 

The rates and regulations conta ined in this 
tariff apply on ly to the resa le services 
furnished by GGN and do not apply, unless 
otherwise specified , to the lines, 
facilities, or services provided by a local 
exchange telephone company or other common 
carriers for use in accessing tho services of 
GGN . 

The Company reserves tho right to limit the 
length of communications, to discontinue 
furnishing services, or limit the use of 
service necessitated by conditions beyond its 
control, inc luding, without limitation: lack 
of satel lite or other transmission medium 
capacity; the revision, alteration or 
repric ing of the Underlying Carrier's 
tariffed o ffer ings; or when the use of 
service becomes or is in violation of t he law 
or the provin ions of this tariff. 

2.2 Oat of Btryiots 

2.2.1 

2.2.2 

2.2.3 

CCN ' s services may be used for any lawful 
purpose consistent with the transmission and 
switching parameters of the 
telecommunications facilities utilized i n the 
pr ovision of services, subject to any 
limitations sot forth in this Section 2.2. 

The use of CCN ' s services to make calls which 
~ight reason~bly be expected to frighten, 
abuse, torment, or harass another or in such 
a way as to unreasonably interfere with usc 
by others is prohibited. 

The use of CCN ' s services without paycent f or 
service or attempting to ovoid payment ror 
service by fraudulent means or devices, 
schemes, false or i nvalid numberQ, or false 
calling or credit cards is prohibited. 

Iaaued : January 2, 1996 Efttotlve: 
By: Joatpb P. a i 111 t tt, c=-.-:r;=-.-:o::-. -------

oilltttt Global Network, Ino . 
725 Fifth AVIDUI1 17tb Floor 

Nev York, NY 10022 
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2.2.4 

2.2. 5 

2.2.6 

2.2.7 

2.2.8 

GCN's services are available for use twenty­
four hours per day , seven days per week. 

GCN does not transmit massages, but tho 
services mfty be us ed for t hat purpose. 

CGN's services may be denied f or nonpayment 
of charges or for other viol ations of this 
tariff. 

Customers shal l not use the service provided 
under th is tariff for any unlawf ul purpose . 

The Customer is respons i ble for notifying the 
Company immediately of any unauthorized use 
of services . 

2.3 Liability of the Company 

2.3.1 

2.3.2 

2.3. 3 

The Company shal l not be liable f or any 
cla im, loss , expense or damage f or any 
interruption, delay, error, omission, or 
de fect ln any service, facility or 
transmission provided under this tariff, ir 
caused by the Underlying Carrier, an act of 
Cod, f ire, war , c1vi l disturbance, act of 
government, or due to any o t her causes berond 
tho Company ' s control . 

The Company shall not be liable for, and 
shall be fully indemnified and hold ha~less 
by the Custontir against any claim, loss, 
expense, o r damage for defamation, llb~l , 
slander, invasion, infringement of copyright 
or patent, unauthorized use of any trademark, 
trade name or service mark, proprietary or 
creative right, or a ny other injury to any 
person, property or entity arising out of the 
material, data or i nformat ion transmitted . 

No agent or employee of any other carrier o r 
ent i ty shall be deemed to be an agent or 
employee of tho Company. 

Ieauea: Jan1.1ary 2, 19915 Ertectlve::-::-:::--------
By: Joeepb P. Gillette, C.E.O. 

Gillette Global Network, Inc . 
725 Fifth Avenue, 17tb Floor 

New York, NY 10022 
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2.3.4 

2.3.5 

2.3.6 

2.3.7 

The Company ' s liability for damages, 
resulting in whole or in part from or arising 
in connection with the furni shing of service 
under this tariff, including but not limited 
to mistakes, omissions, interruptions, 
delays, errors, or other defects or 
mi srepresentations shall not exceed on amount 
equal t o the charges provided f or under this 
tariff tor tho long distance ca ll for t he 
peri od during which the call was affected. 
No o ther liability in any event shall attach 
':o tho Company . 

Tho Company shall not be liable for and shall 
be indemnified and saved harmlass by any 
cuatomer or by any other entity from any and 
all loss, claims , demands, suits, or other 
a ction or any liability whatsoever, whether 
suffered, made, instituted, or assorted by 
any Customer or any other ent ity for any 
personal in jury to, or death of, any person 
or persons, and for any loss , damage, 
defacement or destruction of tho premises of 
any Customer or any other entity or any other 
property whether owned or control l ed by the 
Cu~tomer or others. 

Tho Company shall not be liable for any 
indir ect, special, incidental , or 
consequential damages ~nder this tari ff 
including, but not limited to, loss of 
revenue or profits, f o r any reason 
whatsoever, including tho breakdown of 
facilities associated with tho servic e , or 
for any mistakes, omissions, delays, errors , 
or defects in transmission occurring during 
the course of furnishing service. 

The remedies set forth heroin arc exclusive 
and in lieu of all other warranties and 
remedies, whether express, implied, or 
statutory, INCLUDING WITHOI!I' LIMITATION 
IMPLIED WARRANTIES OF MERCHANTABILITY AND 
FITNESS FOR A PARTJCULAR PURPOSE. 

Iaaued: Janua ry 2, 1996 Bffeotlve:~~~--------------
By: Joaepb P. Gillette, C.B.O. 

Gillette Global Network, Ino. 
725 rit t h Avenue, 17th Ploor 

~ev York, NY 10022 



• • 
GILLETTE GLOBAL NETliOIU, INC. ORIGINAL SHEET 14 

PSC TAAIPP NO. 1 

2 .4 RtsDonsibilitieo of the customer 

2.4.1 

2 . 4.2 

2. 4. J 

2.4.4 

2. 4. 5 

2. 4. 6 

The cuotomer is rdsponsible for placing any 
necessary order s and complying with tariff 
regulations. Tho Customer io aloo 
r osponoible for the payment of charges for 
services provided under this tariff. 

The CUstomer is responsible for charges 
incurred tor s pecial construction and/or 
special facilities which the Customer 
requests and which are ordered by CCN on t he 
Customer's behalf . 

If required for the provision of CCN ' s 
services, the CUstomer must provide any 
equipment space, s upporting str uctur e, 
conduit and electrica l power without charge 
to CGN. 

Tho Customer is responsible for arranging 
access to its premises at times mutually 
agreeable to CCN and the Customer when 
required for CCN personnel to install, 
repair, maintain, program, inspect or remove 
equipment associated with the provision of 
CGN ' s services. 

The Cuotocer shall c .. use the temper ature and 
relative humidity in the equipment space 
provided by Customer for the installation of 
GCN 's equipment to be maintained within the 
range normally provided for the opl'l r a ti on of 
microcomputer s. 

Tho Customer shall ensure that tho equipment 
andfor system is properly interfaced with 
CCN's facilities or service&, that the 
signals emitted into CCN's network are of tho 
proper modo, bandwidth, power and signal 
level f or tho intended use or tho subscriber 
and in compliance with criteria sot forth !n 
this tariff, and that the signals do not 

Iaauea: Jan~ary z, ~996 Ettectlvo:~~~--------------
Byt Joaepb P. Gillette, C.E . O. 

Gillette Global Network, Ino. 
725 Fifth Avenue, 17tb Floor 

Ntv York, NY 10022 
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2.4 . 7 

2 .4. 8 

2.4 . 9 

2.4. 10 

danagc equipment, injure personnel, or 
degrade service to other Customers. If the 
Federal communications Commission or some 
other appropr iate certifying body certifies 
terminal equipment as being technically 
acceptable for dir ect electrical connection 
with interstate communications service, GGN 
will permit such equipment to be connected 
with its channels without the use of 
protective interface devices. If the Customer 
falls to maintain the equipment and/or the 
system properly, with resulting imminent harm 
to GGN equipment, personnel or the quality of 
service to other Customers, GGN may, upon 
written notice, require the use o f protective 
equipment at the Customer ' s expense. If this 
fa ils to produce satisfactory quality and 
safety, GGN may, upon written notice, 
terminate the Customer ' s service. 

The Customer must pay GGN for replacement or 
repair of damage t o the equipment or 
facilities of GGN caused by negligence or 
willful act of the customer or others, by 
improper use of the services, or by usc of 
equipment provided by Customer or others . 

The CUstomer must pay for the loss through 
theft of any GGN equipment installed at 
customer' s premises. 

If GGN installs equipment at Customer's 
premises, the Customer shall be responsible 
for payment of any applicable installation 
charge. 

Tho Customer must use tho services o f fered in 
this tariff in a manner consistent with the 
terms of this tariff and the policies and 
regulations of ~11 s tate, fodoral and local 
authorities having jurisdiction over the 
service. 

Iaaue4• January 2, 19 96 Effeotlv••~~~--------------
ny, Joaepb P . oillette, C.!l.o. 

Gillette Olobal Network, Ino . 
725 Pif tb Avenue, 17th Ploor 

Nev York, NY 10022 
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2 . 5 Canqe llation or I nterruption ot Seryiq u 

2.5.1 

" 5 . 2 

Without incurring liability , upon five (5) 
working days • (defined as any day on whic h 
tho company ' s business ottice is open and the 
U. S . Hail is delivered) written notice t o the 
customer, CGN may immediately discontinue 
services to a CUstomer or may withhold t he 
provision of ordered or contracted serv ice s : 

2. 5 .l.A 

2 . 5 .l. B 

2.5.l.C 

2.5.1.0 

For nonpayment or any sum due CGN 
tor more than t hirty ( 30) days 
afte r issuance or the bill f or the 
amount due, 

For violation o r any of the 
provisions or this tariff, 

For v iolation of any l a w, rule, 
requlation, polic y of any governing 
authority having jurisd i ction over 
CCN' s services, or 

By reason of any order or decision 
of a court, public service 
commission o r federal r egulatory 
body or other governing authority 
prohibit ing GCN fro~ furni s hing i t s 
se rv ices . 

Without incurring liability, CCN may 
interrupt the provision ot services at any 
time in order to perform t outs and 
inspections to assure compliance with tariff 
regulations and t he proper installation and 
operation of Customer and GGN's equ i pment and 
tacilities and may continue such interrupt ion 
until any items of noncompliance o r improper 
equipment operation so identified are 
rectified. 

Is•ued: J anuary 2, 1996 Bffectlva: 
By : Jo1epb P. Gillette, C~.~£~.~0~.--------------

Gillatta Global Natvork, Inc. 
725 Pittb Avenue, 17tb Floor 

Nav York, NY 10022 
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2.5.3 

2.5.4 

Service may be discontinued by CCN without 
notice to t .he Customer, by blocking trafr ic 
to certain cou,tric s, cities or NXX 
exchanges, or by blocking cal l u using certain 
custol'!lor authorization codes, when CCt~ deems 
it necessary t o take such action to prevent 
unlawful use or its service. CCN will 
restore service as soon as it can be provided 
wi t hout undue risk, and will, upon request by 
tho Customer affected, assign a now 
authorization code to replace the one that 
has boon deactivated. 

The Cust omer may terminate service upon 
thirty (30) days written notlce for the 
company's standard month to month contract . 
CUstomer will be liable for all usage on any 
of tho Company's service offerings until the 
Customer actually leaves the service. 
Cust omers will continue t o have Company usage 
until tho Customer notifies its local 
exchange carrier and changes its long 
distance carrier . Until tho Customer so 
notifies its local exchange carrier, it shall 
continuo to genarate and be responsible f or 
long distance usage. 

2.6 Credit Allowance 

2.6.1 Credit allowance for the interruption of 
service which is not due to tho Company's 
t esting or ad justing, negligence of tho 
Customer, or to the failure ot chnnnols or 
equipment provided by the Customer, are 
subjec t to tho general liability provisions 
set forth in 2.3 herein. I t shall bo the 
obligation or the customer to notify the 
Company immediately ot any interruption in 
service for which a credit allowance is 
desired. Before givi ng such notice, the 
Customer shall ascertain that tho trouble is 
not being caused by any a ction or omission by 
the Customer within his control, or is not in 

raauaa s J anuary l, 1996 zttectlve:~~~--------------
Bys J oaeph P . Gillette, C. E. O. 

Gillette Global Network, Inc. 
725 Fi fth Avenue, 17th Floor 

New York, NY 10022 
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2 .6 . 2 

2.6.3 

2.6.4 

2.6.5 

2.6.6 

2 . .. . 7 

wiring or equipment, if any, furni shed by the 
customer and connected to the Company ' s 
facil i tie a. 

No credit 1s allowed in the event that 
service must be interrupted in order to 
provido routine service qunlity or related 
investi<Jations. 

Credit for failure of service shall be 
ellowed only when such failure is caused by 
or occurs due to causes within t he control of 
the Company or in the event that tho Company 
is entitled to a credit for the failure of 
the facilities of the Company's Underlying 
Carrier used to furnish service. 

Credit for interruption shall commence after 
tne Customer notifies the Company o f the 
interruption or when the Company becomes 
aware thereof, and ceases when service has 
been restored. 

For purposes of credit computation, every 
month shall be considered to have 720 hours. 

No c redit shall be allowed for 1111 

interruption of a continuous durat ion of less 
than two hours . 

The Customer s~all be credited f or an 
interruption of two hours or more at t~ e rate 
of l /720th of the monthly charge Cor the 
facilities affected for each hour or major 
fraction thereof that the interruption 
continues. 

credit Formula: 

credit - _A_ x B 
720 

"A" - outage time in hours 
"B" - monthly cha r ge for affected activity 

Ieeued: January 2, 1996 Effective: __________________ __ 
By1 Joeeph P. Gillette, c.E.o. 

Gillette Global Network, Inc. 
725 Fifth Avenue, 17th Floor 

New York, NY 1 002 2 
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2.7 Restoration of Serv ice 

The use end restoration of service shall be in 
accordance with t ho priorit y s ystem specified in part 
64, Subpart o of t he Rules a nd Regulat ions of the 
Federa l Communications Commissi on. 

2.8 Dtpolit 

The Company doos not requir ed deposits t o establish 
service for a Customor . 

2 . 9 ~4yanee Payatnts 

GGN r eserves the r ight t o collect an edvance payment 
from cust omers in an amount not to excoed on~ \1) 
month ' s es t imat ed charqes as an advance paymont for 
service . Thi s will bo applied against tho next month ' s 
charges , and if necessary, a new advanco payment will 
be collect ed f or the next month . 

2 . 10 Payment and Billing 

2 .10 .1 

2.10 .2 

Ser vice is provided and bi ll ed on a billing 
cycle basia, beginning on the date that 
service becomes effect ive . Billi ng is 
payable upon receipt . Interest at the rate 
of 1. 5\ per billing cycle, or tho amount 
otherwise authorized by law, whichever is 
lower, will accrue upon any unpaid amount 
commencing 30 days after rendition of bi l l s. 

The customer is responsible for payment of 
all charges for cervices furnished to the 
customer, as well as to all pe r sons using the 
Customer ' s codes , exchange l ines , facilities, 
or equipment, with or wi t hout tho knowledge 
or consent o.f t he Customer. Tho aocurity of 
the Customer's Authorization Codes, 
presubscribed exchange lines, and direc t 
connect facilities is the responsibility of 
the Customer. All call!J placed usinq dJ rect 
connect facilities, presubscribod oxchanqo 

I11ued: January 2, 199& Effeot!ve:~~~--------------
Dy: JOitpb P. Gillette, C.E.O. 

Gillette Global Network, Inc . 
725 Fiftb ~vtnut, 1 7tb Floor 

Nt~ York , NY 10022 
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2 . 10 . 3 

lines, or Authorization Codes will be billed 
to and must be paid by the Customer. 
Recurring charges and non-r ecurring charges 
are billed in advance . The initi~l billing 
may, at Company ' s option , also include one 
month ' s estimated usage billed i n advance. 
Thereafter, charges based on actual usage 
during a month and any accrued interest will 
be bi l led monthly in arrears. 

All bills are presumed accurate, and shall be 
binding on tho customer unless ob jection i s 
received by the Company in writing within 30 
days a f ter such bills a r c rendered. No 
credits, refunds, or adjustments shall be 
granted if demand therefore is not received 
by the Company i n writing within such 30 day 
period. 

2 . 11 Co l l ection Coats 

In the event Compa ny is required to initiate legal 
proceedings to collect any amounts duo to Company for 
regulat ed or non-regulated services, equipment or 
facilities, or to enforce any judgment obtained against 
a CUstomer, or tor the enforcement of any other 
pr ovi sion of this tariff or applicable law, Customer 
shall , in addition to all amounts due, be liable t o 
Company for all reasonable costs incurred by Company in 
such pro~~~dings and enforcement action~, including 
reasonablt. attorneyn' fees, collect ion agency fees o r 
payments, and court costs . In any such proceeding , the 
amount of collection costs, including attorneys• fees, 
due to the Company, will be determined by the court. 

2.12 %AXIl 

All federal, state and local taxes, assessments , 
surcharges, or foes, including sales taxes, use taxes, 
gross receipts taxes, and municipal utilities t axes, 
are billed as separate line items and are not included 
in the rates quoted herein, except as described for 
prepaid calling card service. 

I aauecs: .Tanuary 2, 1996 r: rrective:~~=--------
By: J o• epb P. Oillette, c.r;.o. 

Gillette Global Network, Inc. 
725 Fi f th Avenue, 17t h Floor 

Nev Yor k, NY 10022 
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A late fee of 1.5\ monthly or the amount otherwise 
authorized by law, wh ichever is lower , will be charged 
on any past due balances . 

2.14 Returned Check c barqt 

A fee of $20.00 will be charged whenever a check or 
draft presented for payment for service is not accepted 
by the institution on which it is written. 

2.15 Reoonntct4on Charge 

A reconnection teo of $25.00 per occurrnnce will be 
charged when service is re-established for Customers 
which have been dJsconnec~ed due t o non-payment . 

2 . 16 Location of Seryice 

Tho Company will provide service t o Customera ond their 
end users within the State of Florida. 

Ittued: January 2, 1996 Etteotive: 
~~------------By : Jotepb P. Oi1ltttt, C.E.O. 

Gillette Global Network, Ino. 
725 Pittb Avenue, 17th Floor 

NtV York, NY 10022 
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SECTION 3 - DESCRIPTION Of SEBYICZ 

3 .1 computation o f Charges 

J . 1.1 

J .1. 2 

Formulo: 

Tho totol chorge for each compl~ted call may 
be a variable measured charge dependent on 
the duration, d i stance ond time of day of the 
call. Tho total charge Cor eoch completed 
coll may also be dependent only on the 
duration of the call, i.e. a statewide flat 
rate per minute charge. The variable 
measured charge is specifi ed as a rate per 
minute which is applied to eac h minute. 1+ 
Dialing and 800 Service calls are meaourod in 
six second increments, with a thirty (JO) 
cecond minimum per call for 800 and an 
eighteen (18) second minimum for l+ Dialing. 
Travel Cards and Prepaid Colling cards are 
meaaured in one minute increments. All calls 
are rounded up to the next whole increment. 

Usage charges for all mileage sensitive 
products are based on the oirline distance 
between rate centers associated with the 
originating and terminating points of the 
call.The airline mileage between ra~e centers 
is determined by applying the foroula below 
to the vertical and horizontal coordinates 
associated with tho r~to centers involved . 
Tho Company uses the rate cent ers that are 
produced by Bell Communications Research in 
the NP~-NXX V&H Coordinates Tape and Boll ' s 
NECA Tariff No . 4. 

I CY1-Y2\ 1 + (Hl-H2\ 1 

\I 10 

Ittutdl January 2, 1996 zrrective:~~~--------------
Dy: Joseph P . Gillette, c . E.O. 

Gillette Global Network, Ino. 
725 Fifth AVenue, 17tb Floor 

Nev York, NY 10022 
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Example: The ratg distance between Miami and New York 
City: 

3 .1. 3 

Miami 
N.Y 
Difference 

I 

1 ca351-4997>' 

ll 
8 , 351 
4 ' 997 
3,354 

H 
529 

1 ' 406 
-87 9 

+ (529-14056' 
10 

Distance equals 1,097 miles 

Timing begins when t he called station is 
answered and two way communication is 
possible, as determined by standard industr y 
methods gene:ra lly in use f or ascertaining 
answ~r, including hardware answer supervision 
i n which tho local telephone company sends a 
signal to the swit ch or the software 
utilizing audio tone detection. Recognition 
of answer supervision is the responsibility 
of the Underlying Carrier. Timing for each 
call ends when either party hangs up. CCN 
will not bill for uncompleted ca l ls. 

3.2 customer COiplainta an4/or Billing QitpUttl 

cust~ ter inquiries or complaints regarding service or 
accounting may be made i n writing or by telephone to 
the Company at: 

725 Fifth Avenue, 17th Floor 
New York, NY 10022 
(800) 890-4 424 

Itt ut4: January 2, 1996 EfLtctlvt: 
~~------------Byr Joaepb P. Gillette, C. E.O. 

Gillette Global Network, Inc. 
725 Fifth ~venue, 17tb Ploor 

Nev York, NY 10022 
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Any objection to billed charges should be reported 
promptly t o GGN. Adjustments to customers• bills shall 
be made to t he e xtent that records arc available and/or 
circumstances exist Jhioh reasonab ly indicate that such 
charges are not in accordance with approved r ates or 
t hat an adjustment may otherwise be appropriate. Where 
overbilling ot a subscriber occurs, due either t~ 
Company or subooriber error , no liability exists wh ich 
will require t he Company to pay any int erest, dividend 
or other compensation on t he amount overbilled. 

If a Customer accumulates more than Five Hundred 
Dollars ($500.00) of undisput ed delinquent GGN aoo 
Ser vice charges, the GGN Reap. Orq. reserves lhe right 
not t o honor t hat Customer ' s request f o r a Reap. org. 
c hange until such undisputed charges are paid in full. 

3.3 Ltytl of Service 

A Customer can expect ~nd to end network availability 
o f not. l ess than 99\ at all times for all services . 

3 .4 Billing Entity Conditiona 

When billing !unctions on behalf ot CGN or its 
inter mediary are pertor1aed by loc al exc hange telephone 
companies or others, the payment ot charge condi t ions 
a nd regulations ot ~uch companies and any regulations 
imposed upon these companies by r egulatory bodies 
having jurisdiction ~pply. ~GN ' s name and t o ll-free 
telephone number will appear on tho Customcr•e bill . 

Iaaued1 January 2 , 1996 Eftectlve t~=-=----------------
Byt J oatpb P. Gi llette , c.s.o. 

Gillette Oloba l Network, I nc. 
725 Piftb Avenue, 17tb Floor 

Ntv York, NY 10022 
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3.5 Stryioe Offerings 

3 . 5.1 

3.5.2 

3.5.3 

1+ Dialing 

The customer utilizes "1+" dialing, or 
" lOXXX " dialing followed by ''1 + ten digits" 
for interl.JITA c alls , or dials " lOXXX" 
followed by "1 + 7 d igits" or ''l + 10 digits'' 
for intraLATA calls. 

Travel Cards. 

The customer utilizes an 11 digit ' ' 800" 
access number established by GGN to acces~ a 
terminal. Upon receiving a second dialtone , 
the Customer uses push button dialing to 
enter an identification code assigned by the 
Company, followed by t he ten digit number of 
the called porty. 

800 Service (Toll free). 

This service is a direct access , inconing 
only, usage sensitive WATS ottering requiring 
a dedicated access line for use. This is a 
service whereby a Customer can be bill~>:! at 
reduced rates for calls to his premises. 

~••ued: January 2, 1996 ztteotlve:~=-=---------------
By: Joseph P. Gillette, C. E. O. 

Gillette Global Netvork, Inc . 
725 Fifth AVtDUe, 17th Floor 

NtY York, NY 10022 
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3.5.4 CGN Prepaid Calling Cards. 

This service permits use ot CGN Prepaid 
Calling cards for placing long distance 
calls. Customers ma) purchase CC» Prepaid 
Calling Cards at a variety of retail outlets 
or through other distribution channels. CCN 
Prepa i d Calling Cards are available at a 
variety ot face values ranging fro~ five 
dollars ($5.00), in one dollar ($1.00) 
increments. GCN Prepaid Calling Card service 
is accessed using the GGN toll-free number 
printed on the card. The caller i s prompted 
by an automated voice respons~ systo~ to 
enter his/her Authorization Code, and then to 
enter the terminating telephone number. 
GCII ' s processor tr~cks the call duration on a 
real time basis t o determine tho number of 
Telecom Units consumed. The total consumed 
Telecom Units tor each call, which includes 
applicable taxes, is deducted froc the 
remaining Telecom Unit balance on tho 
Customer ' s GGII Prepaid Calling Card. 

All calls must be charged against an CCN 
Prepaid Calling Card that has a sufficient 
Telec om Unit balance. A customer's call will 
be interrupted with an announcement when the 
balance is about to be depleted. Such 
announcement will occur when five (5) minutes 
and when one (1) minute remain before the 
balance will be depleted, based upon the 
termJnating location ot the call. 

Iaa ued : January 2, 1996 zrrectlve:~~=------------· 
By1 J oaepb P. Gillette, C.E.O. 

Gillette Global Network, Inc. 
725 Piftb Avenue, 17tb Ploor 

Now York, NY 10022 
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In order to continue the call , tho Customer 
can either call the toll-free number on the 
back of tho GGN Prepaid Calling Card and 
"recharge" the balance on tho card using a 
nationally recognized credit card, or the 
Customer can throw the card away and purchase 
a new one. Calls in progress will be 
terminated by the Company if the balance on 
the GCN Prepaid Cal l i ng card is insufficient 
to continuo the cal l and the Customer fails 
to enter the number of another valid CCN 
Prepaid Calling Card prior to t ermination. 

A car d will expire 12 months from the date of 
purchase, or tho date of last r echarge, 
whichever is later. 

A credit allowance for GGN Prepaid Calling 
card Service is applicable to calls that are 
interrupted due to poor transmission, one-way 
transmission, or involuntary di sconnection of 
a call. A Customer may also be gr anted 
credit for r eachi ng a wrong number. To 
rece ive the proper credit, the customer must 
notify tho Company at the designated toll­
f ree customer eervice number printed on th~ 
CCN Prepaid Calling card and furnJoh tho 
called number, the trouble experienced (e.g. 
cut- off, noisy circui t . reached wrong number, 
etc.), and the approximate time that the call 
was placed. 

When a call charged to an CCN Prepaid Calling 
Card is interrupted due t o cut-off, one-way 
transmission, or poor transmission 
conditions, the Customer will rec eive a 
cred i t equivalent of one Telecom Unit. 

Is~uedr Janua.ry 2, 1996 Efteotive:~~~--------------
By: Joseph P . Gillette, C.E.o. 

Gillette Global Network, Inc . 
7~ s Piftb Avenue, 17th Floor 

Nev York, NY 10022 
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3 . 5 .5 

Credit allowances for calls pursuant to CGN 
Prepaid Card Service do not apply f o r 
i nterruption6 not reported promptly to the 
Company o r interruptions that are duo to the 
fa i lure o r power, equipment o r systems not 
provided by 'tho Company. 

Credit for f ai lure of service shall be 
allowed only whe n such failure is caused by 
o r occur s due to causes withi n tho contr ol of 
tho Company. 

The company vill b lock all calls beginning 
with the NPA ''900" and NXX " 976 '' calls, 
therefore such cal ls can not be completed. 

Local Calls and Di rectory Assistnnce. 

Local cal l s ~ill not be accepted or 
completed. CCN does not provide l ocal 
d irectory assistance . Access t o long 
distance directory assis tance is obtained by 
d ialin9 1 + 555-1212 for l isti ngs wi th in the 
orig i nating area code and 1 + (ar ea code) + 
555-1212 for other listings. When more than 
one number is r equested i n a single call, a 
charge may apply f or each number requested. 
A charge will be applicable f or each number 
requested, whet her oc not the number is 
listed or published. 

I••ue4a Januar y 2, 1996 Effaotlve:--~----------------
By: Jo•epb P. Gillette, c.z.o. 

Gillette Global Network, Inc. 
725 Fifth Avenue, 17th Floor 

New York, NY 10022 
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3 . 5 .6 

3.6.7 

3 . 6.8 

Specialized PricJng Arrangements . 

customi zed service packages and competitive 
pr icing packages at negotiated rates may be 
furnished on a case-by-case basis in response 
to requests by Customers to thu company for 
proposal s or tor competitive bids . Service 
offered under this tariff provision will be 
provided to Customers pursuant to contract . 
Unless otherwise specified, the regulat ions 
f or such arrangements are in addition to the 
applicable r egulations and prices in other 
sections o f the tariff. sp~cialized rates or 
charges will be made available to similarly 
situated customers on a non-di~criminatory 
basis. 

Emergency Call Handling Procedures 

Emergency "911" cal ls are not routed t o 
company, but are completed through the local 
network at no charge. 

Promotional Offerings 

The Company nay, from time to time , make 
promotional offerings to enhance the 
mar keting of i t a services. These offerings 
may be limited to certain dates, times and 
locations. The Company will notify ~he 
Commission of such offerings as required by 
Commission rules and regulations. 

i aaueds January 2, 1996 Ef:teotlve : 
~~------------By: Joaeph P. Gillette, c.e.o. 

~ illette Global Network, Inc. 
725 Fifth ~venue, 17th Floor 

New York, NY 10022 
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SECTION 4 - MUS 

4 . 1 1 t pialipg 

4. 2 

GGN will charge a flat ra t e pe r minute with no time of 
day d iscounts and without rega r d to mileage !or calls 
originati ng and terminating in Flor ida as follows: 

Monthly Billing Sizg Rate pe r Minute 

$500 or less $.165 

$501 to $1,000 $.155 

$1,001 t o $1,500 $ . 14 5 

$1,501 to $2,000 $ . 135 

Over $2,000 $.12 5 

l:I:I!:I :L S::Ullll 

GGN will charge a flat rate per minute with no t i me of 
day discount s and without rega rd t o mileage ror calls 
origi nating and terminating i n Florida as follows: 

Monthly Bill ing Size Rate per Minute 

.. 500 or less $.295 

$50 1 to $1,000 $. 285 

$1,001 to $1, 500 $.275 

$1,501 to $2 , 000 $.265 

OVer $2,000 $.255 

Issued: January 2, 1996 Grrectlve:~~~-------------
By: Josepb P. Gillette, c.z.o. 

Gillette Global Network, Ino. 
725 Pift b Avenue, 17th Ploor 

Nev York, NY 10022 
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4 . 3 aoo Str yioo 

••• 

CCN will charge a flat rate per minute with no time o f 
day discounts and without r egard to mileage for calls 
or iginating and terminating in Florida as follows: 

Monthly Billing Size Rote per Minute 

$500 or lrss $.165 

$501 t o $1,000 $.155 

$1,001 to $1,500 $.14 5 

$1, 501 to $2,000 $.135 

Over $2,000 $.125 

iURI111 ~1Uina ~I[IJI 

CCN Prepaid Calling Cards are avai l able in var ious 
Telecom Unit denominations. Pre paid Calling Cards may 
bo recharged in $1 increments (min . $5). Prices are 
inclusive of all taxes. 

Price Per Tclgcom Unit 

$. 4 5 

Cards will be decremented by one Tel ecom Unit for each 
minute o. fractiona l part of a .ninute for i ntrastate calls . 
These rates apply twenty- four hours per day, seven days per week. 

Ittutd: Jaauary 2, 1tt6 BfLtctlvt :~~~-------------
~YI Joseph P. Oilltttt, c.z.o. 

Gilltttt Global Nt t vork, Ino. 
725 Piftb Avtnut, 17th Floor 

Ntv York, NY 10022 
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4.5 Batt Ptrioda 

Day: 8 a.m. - 5 p.m.•, M.:mday -
Evening: 5 p . m. - 11 p.m. *• Sunday -

Night: 11 p.m . - 8 a.m. •, All Days 
Weekend: 8 a. m. - 11 p.m. •. Saturday 
Weexend: 8 a.m. - 5 p.m. * • Sunday 

• To, but not inc luding 

• 
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Friday 
Fr iday 

When a message spans more than one r ate per iod, total 
charges t or the minutes in each rate period are 
calculated and the results for each rato period a r o 
totaled to obtain tho total message char ge. It the 
calculation results in a fractiona l charge, the amount 
vill be r ounded down to t he lower cont. 

•·' Directory Aaaiatanct Cbarqta 

A charge per number requested will be $.60 

4 . 7 Rtturntd Chtok Charge 

$20.00 

4. 8 Rtoonntotion Charge 

$25.00 

faautd r January 2, 1996 Etftctlvt:~~~--------------
ny r Joatpb P. Gilltttt, C. E.O. 

Gillette Global Nttvork, Inc. 
725 ritth Avenue, 17t h rloor 

Ntv York, NY 10022 
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4 . 9 Rat•• Appligable f or Haaring/Scaegh Iapairad Perao~ 

GGN rates per minute are not time o~ day or distance 
sensitive . Consequently, Florida Public Service 
commission Rules and Regulations discount prnvisions 
for hearing impaired customers requiring intrastate 
t oll message r ates f or TOO users, which is communicated 
using a telecommunications device for tho doaf (TOO) by 
properly certified business establishments or 
individuals equipped with TOOs for communications wi th 
hearing or speech impaired persons, shall bo evening 
rates for daytime calls and night rates for evening and 
night calls, are not currently applicable. However, if 
the rate structure io modified to be time o ! day 
sensitive these provisions would be implomontud. 

Required Florida provisions titled, "Operation of 
Telecommunications Relay Service" make t he follow ing 
stipulations, "Intrastate toll calls received from the 
r elay service, each local exchange and intorexchange 
telecommunications company billing relay call will be 
discounted by 50 percent of the applicable rate for a 
voice nonrolay call except t hat where either tho 
calling or ca lled party indicates that either party is 
both hearing and visually impaire d, the call will be 
discounted 60 percent off the applicable rate for voice 
nonrelay calls. The above discounts apply only to time 
sensitive elements of a charge for the call and shall 
not apply to per call charges such as a credit card 
surch~ ge. " The rate per minute for CCN Prepaid 
Calling Card Service is not time or distance sensitive . 
Consequently, Florida Public Service Commission Rules 
and Regulations discount provisions are not currently 
applicable to such service. 

Florida Public Service Commission Rules and Regulations 
require carriers void charges for the first 50 director 
assistance calls initiated per billing cycle by 
handicapped persons. When calls are originated using 
the GGN Prepaid Calling card, it is impossible to 
distinguish handicapped persons because origination is 
not linked to a particular end user common line. Such 
persons auat contact CCN for credit on thoir directory 
assistance calls. 

Iasued : J anuary 2, 1996 Effectlve :~~~--------------
By r J oseph P. Oillette, c.B.o. 

Oille ~te Global Network, Inc. 
725 Fifth ~venue, 17th Ploor 

Hev York, NY 10022 
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A1Jo Ad milled in N cw York 
ood Maryland 

• 

YIA FEDERAL EXPRESS 

Lance J .M . Steinhart 
Allomcy AI Law 

SOO Nonhpork TOWD Center 
1100 A~malhy ROAd, Suite 111 2 

AtlantA, Oooraia 30328 

January 2 , 1996 

Florida Public Service Commission 
Division of Administration, Room C-50 
101 East Caines Streets 
Tallahassee, Florida 32399-0850 

Be: Gillette Global Network, Inc . 

Deal:' Sir/ Madam: 

• 
Trlcp/>Ufl~: (770) 698·9200 
Focsirnlle: (770) 698·9202 

I 11 ' •• ,. ·I f I HI (\' . hi I 
'" l i 

Enclosed please find one original and twelve (12) copies of 
Gillette Global Network, Inc.'s Application f or Authority to 
Provide Interexchange Telecommunicati ons Service Wit hin t he State 
of Florida, along with an original and twelve (12) copies of 
Gillette Global Net work, I nc. ' a proposed tariff . 

I also have enclosed a check in the amount of $250 . 00 
payable to the Florida Public Service Commission to cover the cost 
of f iling these documents. 

Please return a stamped copy of the eYtra copy of t his letter 
i n t he enclu. ad preaddr essed prepaid envelope . 

If you have any questions r egarding the application or the 
tariff, please do not hesitate to call me . Thank you f or your 
attention to this matter. 

Sincerely, 

~ 

844 

.. !!L 
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