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Div~sion of Records and Report i ng 
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2540 Shumard Oak Boulevard 
Tall ahassee , Florida 32301 
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An•1ey W•t•on, Jr . 
P 0 . Oo-. UJI 
t~. n o r tcu Jl601 

Re: Petition for approval of late payment c barge by Peoples 
aaa Sya tem, Inc. 

Dear Ms. Bayo: 

Enclosed for filing in che above dockec o n behalf of Peoples 
Gas Sys t em, Inc., please find t he original and 12 copies of the 
captioned petition. 

~A comput er diskette cont a i ning the petition (cut not the two 
exhibits thereto! is also enclosed. 

Please acknowl edge your receipt of the enclosureA on the 
~d•Jplicate copy of this l etter enclosed for that purpose , and return 

the same to me in the enclose~readdressed envelope. 

Thank you f o r your usual assistance. 

AW jr/a 
En::losures 

Sincerely, 

b.~ 
!·~ ~ 0~ 11'1\1'1 
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BEFORE THE FLORIDA PUBLIC SERVICE COMM ISSION 

In Re: Petition for 
lat.e payment. c harge 
Ga s System , Inc. 

approval of ) 
by People s ) 

) ___________________________ ) 

PETITION 

Docket No. 

SubmiLted for Filing: 
l ·S- 96 

Peop les Gas System , Inc . ("Peoples• o r the "Company"), by its 

undersigned attorneys, petitions the Commission for approval of 

revisions to its Natural Gas Ta riff on file with the Commission to 

pro vi de f o r a late payme n t charge. 

Peoples states: 

In support of its p e tition, 

1. Peoples proposes to apply a late payment. c harge t.o 

customers• past due balances, t:.he purpose of which is 1:0 more 

p roperl y collect. the costs associated with unpaid balances o n 

cusLomer accounts f rom those customers who do not pay thei r b ills 

on time . Such a late payment c harge s hould also e ncourage prompt 

payment by Peoples • cus1:omers , !:hereby helping Peo ples reduce 

expenses associated with unpa id balances. As o f September 30 , 

1995, 10 percent (10\) o f Peoples ' accounts were past due. 

2. Peoples ' approved Natural Gas Tariff does not c urrently 

i nclude a late payment charge on past due balances. The Company' s 

proposed late payment c harge would apply when a customer foils to 

pay a bill by the "past due" date indicated on the bill. The 

proponed late payment c harge (other than f nr a ccounts of fcdet·al , 

state or local government al entities) is 1.5 percent of any u 11pa id 
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prior months' billings. The excepted governmental entities are 

subject to imposition of a late payment charge in a ccordance with 

Sections 215.422, Florida Statutes (state agencies), 218.70 - .79, 

Florida Statutes (l ocal governmental agencies), and 31 U.S.C. 3901 

- 3907 (federal governmental agencies), and Peoples would impose 

late payment charges on their accounts at a rate no greaLer than 

allowed, and in a manner permit t ed, by the applicable statutes. 

3. Although not denominated as a •late payment charge , • :he 

form of agreement required fot transportation service under 

People s' Natural Gas Tariff contains a prov is i on requ i r ing the 

customer 's payment of interest on del i nquent amounts, which reads 

as fo llows (~ People s' Natural Gall Tar i ff. Original Sheet No . 

8.114-10): 

Section 10. 1 Interest . If any amount. duf> 
hereunder from either party is delinquent, interest 
shall be calculated on the overdue amount at an 
annual r ate o f interest equal to the prime interest 
rate of Cjtibank, N.A., published i n New York, New 
York, plus one percent CH·l, cal culated from the 
date that such amount was due until the date thaL 
it is paid (or credited) . 

In the event the late payment charge for which Peoples seeks 

approval herein is approved , Peoples will file a revised Sheet No. 

8.114-1 0 deleting the language quoted above, and subs~ituting the 

late payment c harge language for whi~h approval is sought herein. 

5. The Commission has previously approved la ce payment 

chargen si111ilar to the charge proposed herein by Peoples , t he most 

recent s uc h approval hav ing been by Commitssion Order No. PSC-95-

1087- FOF -El (Docke t No. 950753-EI , In Re: Petit ion for approval o f 

late payment charge and f ield collection charge by florida Power 
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Corporation) . 1 Consistent with the prior acLions o f the 

Commissio n , and for the reasons here inabove stated , Peoples 

requests the Commission's approval for the Company' s l.~t~ payment 

charie as s et forth in the proposed rev ised tariff sheet !First 

Revised Sheet No. 5. 4 01) attached t o this petition as Exhibi t A. 

A copy of the proposed revised sheet in legislative forma t is 

attached he reto as Exhibit B. 

6. Upon the Commission ' s app roval o f Peoples • p r oposed late 

payment c harge , t he Company will modify its monthly c~stomer bil ~s 

to reflect the applicable charge and the past due date by which the 

b i lls munt be paid t o avoid imposition of such charge. 

7. Peoples requests t hat the Commission approve this 

petition , and grant its Staf( authority co admlnlstrat ivl'l y a pprove 

the effect i ve date of first Reviaed Sheet No. 5. 4 01 to coincide 

with the date o n wh ich the Company' s billing s y stem will be capable 

of implementing and administering the late payment c harge, which 

date is currently estimated to be Mar c h 31, 1996 . 

WH EREFORE, Peoples Gas System , Inc. respectfully requests that 

the Commission (a) approve the l ate payment c harge set forth in 

See also: l n Be: Reyiew of Southern Ocll Telephone <ln~ 
Tele graph Company • s Late payment Charge , Docket No . 870456 -TI., 
Order No. 17915 (July 27, 1987); In Re ; Application of Vineyards 
Utility. Inc. for Water a nd Sewer Certificate i n Collier County, 
Docket No. 87033 1 - WS, Order No. 18622 (December 31 , 1987) ; I n Re: 
Tariff Proposed by Alltel florida . Inc. t o Establish a Late Pa yment 
Charg·: of 1.5 Pe r cent o f Amounts Outstanding . etc., Docket No. 
871048 -TL, Order No . 18632 (January 1 , 1988) ; In Re ; Application..Q:l 
Sunray Uti l ities . Inc , f o r Water and Sewer Certi ficates in Nassau 
Coyoty, Docket No . 87064 9-WS , Order No. 20252 (November 3, 1988) ; 
and In Be; Tariff Proooaed by Florida Powor & Light Company, Docket 
No . 900836 - EI, Order No. 23895 !December 18, 1990). 

3 
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Exhibit A to this petition and (b) authorize its Staff to 

administratively approve the effective date of the revised tariff 

sheet upon proper notification by the Company. 

Respectfully submitted, 

Macfarlane Ausley Ferguson & Mct~ullen 
P. 0. Box 1531, Tampa, Florida 33601 
Telephone: (813) 273·4321 
Facsimile: {813) 273-4396 

4 
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IV 
IIILLINO 

4iltrat ~viaed Sheet Mo. 5 . 40 1 

A . lliLLDIO I'EIUCC8 . Billa for C.a Service will be rendered uch 
month. Billa ahdl be considered rec:aiv.d by CUatomer when ... ued to the :oos t 
recent billinq addreu s upplied by CUatomer to Cca:p&ny. 

11 . DnT1AL C. ll'llQL lln.L8. When the period O! C.s Service tor 
which &n i nitbl or tin&! bill h rendered ia l eu th&n t itty (50) percent o ! the 
normal billinq period, the customer clU~rqe or miniloum bill shall be one-holt 
( 1/2) of the cllarqe J)er epplic&ble rat e a c:lledule . When the period o! cu 
Service ia fifty (50) perc ent o r more of tha normal b illinq period, there aholl 
be no reduction in the cueto!Mr charqe or minimum bill. The e norqy c:llar9o t or 
9aa consumed ahall be a t the applicAble biUin9 rate. 

c . MOM-a&cz~ or IIILL8 . Failure of Cuaton.r to r eceive e bill 
s hall not relieve CUatomer o f i ta obli9ation to pay t he bill. 

D . Nit~ UAD~ IIOT CCNIIIXED . If a CustOCMr takes C.U Service 
unde r .ore tban one rate a c:hedule at a s inqle delivery point, tile bill s hall be 
calculated s eparately ! o r the C. a Service provided under .. c:h auch rat e schedule. 

I! a Customer take s Gas ServJ ce under one or more ra te 
ac:hedulea at two or 110re points of delivery, a bill ehall be calculated 
eeparately f or C.a .Service provided under each rate s chedule at each point o! 
deliv.ry. 

It Cocpany 11111at, t or reasons of ita conve nience, eat&blhb 1r.0re 
than one point o! delive ry a t a ainqle pre:dae, the readinqa o ! the meters t or 
l i ke classes ot service will be combined. 

1: . DU.DIQOI:lfT an.L8. A bill s hall be considered delinquent upon 
the ,expiration ot twenty (20) days ! rom the date o! mailinq or other dolivory 
thereof by Company. 

Charqea t o r services due and rendered which are unpaid as o! 
tbe put due cl.ate a re aub~ect lo a Late Paym.nt Charqe ot 1. s•, except the 
a ccounts of federal, atate, a nd local qovernmenta l entities, aqenc.ie:s, a nd 
inatruAeJ~ta.lltiu. 11. Late Payment Charqe s llall be afplied to the accounts ot 
fed e ral, atat.e, and local qovernment.a l entities, eqenc es, and i rutn::oentdities 
at a rate no qr .. ter tban allowed, a nd in a unnar permitted by applicAbl e law. 

r . ot•CCIITI:NW~HCZ or .-vxcz NIIJ/O'A CIIAHOJ: or OCCVPI.Bcr . Onleu 
otherwiu provided in the s pe c ific rate schedule under which CuatoJMr receives 
Cas Service, e cua to .... r intendinq to discontinue Cas Service ahall t urolsh notice 
ot auch intent t o Cocpany not lesa than tive busineaa daya prior to tile des ired 
date o t auc:h dis continuation . 

Cuatomer ahall bo responsible t or all Cat Service provided to 
the premiaea a t which diacontinu.ance ia desired until t ha expiration o f ! ive 
bueine1a daya t ollowJnq Company's receipt ot the notice r•qu1red above. 

Cocpany will autoutically termin.tte Ou Service t o a Cus tOIIIAir 
etter accept.ance by Coepany of a 'Aeqyea t For C:ea Service o t a aucceedinq occupant 
of the pre:daea previoully occupied by the C1uto1M1r requutinq termination ot cu 
Service. 

a . DIIICX'In'~ or 8Z:JlVl:CZ IPO'A 110H-PADGDft or IIILL8 . Gu 
Ser tice will be dis continued f o r non-payment o! billa but only after ~&ny llu 
ud4 a diligent a tteapt to have tbe Clutoeer uke payment, including at luat 
five (5) business daya' written notice to CUstomer, auc:h notice beinq separate 
and apart from any bill t o r cas Service, unless the controveray over the non­
paf~Mnt baa been res olved throuqh mutua l a9re~nt, or a ucceaa!ully dis~uted by 
Cuatour. 

f •aued By: J. A. ir&beon, Jc .f PrealdenE 
:taaued OG: II!Jlb!.bit A 

ilfectlve : 



.A,· :r·oo. -.naad BbaQt. No. 5.401-1 

BXLL:rHO (ContLauad) 

Notwith.stand.in9 a ny other provhion of thh rule, Company ahall 
not d.iacontinuo CPaa Service to a ruidentia~ CUatoiUr if auc.h discontinuance will 
cause or aevoroly a9gravate a Nd.ica~ 01Ur9ency of the CUstomer, a ~Ueber o! tho 
Cu.stomer' a f amily or other poCII&llent reaident of tho pre.mi1os whore Gu Service 
is rendered provided that the CUstOIUr con!o~ to tbo procedure.s deacribod in 
oubpang.:apb ( 1) of tbi• Seetion G. 1u u.>ad in t:bia aocclon, • modJ.ca1 ..,...,9oncy• 
~Mana that the d.iscontinU&neo o! CPas Service wo~d roquin hospitalization •• 
certified by a IUd.ical doctor. 

(1) COmpany will poatpone the discontinuance o! Gas Service !or a period 
o f aovon days to enable the CustOIUr to orran9e !or payment, if the 
CUstomer producu a licon.sed f'lor.ida phyaician' • s t atement or notice 
from a public bedtb or aocid aervices official which identities 
the 111Cd.ical emer9ency and apecit:iu tho period o! time durin9 w.bich 
d.isconti.nuance will ag9ravato the ~Ud.ical condition. Thereafter, 
Company may discontin ue Ga.l Service unless tho Cu:sto1110r demorutratos 
by a!!1davit that: 

a) neither the Customer nor any other petmanont resident o t he 
premises where Cas Service i :s rendered is ablo to make p&YJIICnt of 
the bill; or 

b) that r bo Customor bas aought available public assistance funds 
and will apply a reuonablo portion o ! any payments of public funds 
or other income available to the CU.stomor to the amount due; or 

c) that the medicd condition tor which d.isconntction of gas s ervice 
was pos tponed continues to exist. 

(2) Failure to s ubmit the affidavit, failure to apply a reasonable 
portion of any public aasistance funds or other income ot tbo 
customer to the amount owed to Company. or failure to respond to 
reasonable inquiriu regardin9 the continued 11aUdity o! the !acts 
stated in tho affidavit ahall permit Company to dhcontinue t;as 
Se.rvice. 

(3) Durin9 the period that Cu Service i.t continued under the provisions 
o! th1s section, tho CU.stomer aha.ll continuo to be reoponsible tor 
tho cost o! the residential CPas Service. 

a. ADJOS'D«NT cr BILLS J'01\ w:nz~ DJIOl'. Whe never a meter ia found 
to have an avera9e error as defined i .n C~uion Rule 25-7.62, of more than two 
percent (2t) fast, Company will rotund to Cuatomar tho amount billed in error for 
one half the period ainco tho laat JD.eter teat. Thla one halt period wil l not 
ox«od twelve (U) 1110nth.s unleu it can be ahown that the error was due to s ome 
cause, the date of which can be f ixed, in which caao the overchar9e will b e 
computed back to but not beyond s uch date, baaed vpon availab le records. If tno 
meter baa not been teated in accordance with Commiasion Rulo 25-7.6(, the period 
tor which it bas been in aorvico beyond the regular teat period will be added t o 
tho twelve (U) months in computing the rotund. The re!und will not include any 
part of any minimum or cuatomer charge. 

ColliP&ny may baclcbill Cu.stomer if a meter 13 found to be slow, 
oon-roqbtorinq or partially re9istoring. Company may not backbill for eny 
period greater than twelve (U) months from tho date it removes the uter of a 
Cu.atomer, which meter is later found by CQGPany to be alow, non-registering or 
partially roqisteri.n9. If it can be ucertaiJlod that tho meter wae .dow, non­
.:ogiate.:ing o.: partially re9iatari.ng tor 1•~• t:b&o two1vo (12) months prior to 
remQval, then COI!Openy IC&Y baekbill only tor tho loner period ot time. CUatomor 
may extend the paymenta ot the backbill over tho same amount o! time !or which 
Co:lpany iuuod tho backblll. 

(l) Whenever · & meter tested ia found to have an average error o! more 
than two-percent (2t) alow, Company may bill Customer an amount 

faa\ied IY: J .. A . ir&b.aoA, Jr., ffiald81i£ 
:ra.u.cl Oil: ExbJ.bi t A 

illecUv.-:-
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XV 
BII.LINO 

A . arLLXNO PZRrODS. Bills tor Gas Service wil l be r ondered eoch 
month. Bills shall be considered received by Customer when 1110iled t o the mos t 
recent billing address supplied by Customer t o Compsny . 

•· D1UV1L oa n::lOil. .x:LLa. When the period of C." Sorvi,;e Cor 
which an initial or final bill is rendered ia less than !itty (50) perc ent o f the 
normal billing period, the customer charge or minimum bill shall be one- halt 
(1/21 o! the ch.rge per applicable rate schedule. When the period o ! Gas 
service is t i !ty (501 percent or more o! the normal billinq period, there s hell 
be no reduction i n the customer cheroe or cinimum bil l . Tho oneroy charoe Cor 
oas c onsumed shall be at t he applicable billing rate. 

c. NON-RECEIPT or arLLa. Failure o! customer to r ecei ve o bi l l 
ahell not relieve Customor o! its oblioation to pay the bill . 

D. NE~ JlltADDIQS IIO'r CCIMBD«D. I! a Custoaor t a ke s Gas Sen•ice 
under more t han one rate sch edule at a a i .nole delivery po i nt, t ho bil! s hall be 
<=alculoted separately !or tho Gas Service provided under " och such rotc s chedul o . 

I! a Cu.:~toa~er tokes Gas Service under one or more r11 t o 
schodule.s at two or more points o ! delivery, a bill shdl be c alcuhtod 
separ ately !or Gas Servic e provided under each rate :~ chedule at each point o! 
delivery. 

I! Company must, ! or re1uon5 o! i t s convenience, establish mo re 
than one point o! deliverr at a :~ inole premise, the readings o! the meters fo r 
l i ke classes ot service w ll be combined. 

&. Dz.I.INQOJ:NT BILLS. A b i ll s hall be cons ide red delinquent upon 
the exp i ra t ion o! twenty (201 da ys from tho date o ! mailing or othe r deliv,ry 
thereof by Company. 

r. DISCCllft'DialUICZ or aDvrcz »aJ/OA CBANca or OCCVPAHCT. On1us 
otherwise provi ded in t he specific r ate achedul e under wnicb CUstomer rece ive a 
Gas Service, a Cuato~~~er intendino t o dis cont i nue Gu service shall f u rni s h not ico 
o! :~uch intent t o Company not less than five buaineas days p rior t o t he des i r ed 
dote of auch discontinuation. 

Customer ahall be reaponaiblo ! or a ll Gao Se rvice provided t" 
the premis e s at which disconti.nu.a nce h d uired unt il the expira tion o ! five 
busine•s days t ollowi nq Company• 5 receip t o! the notice requi red above. 

Company wi ll automatically te rmina t e Gu Service to a Cu•tomo r 
af te r acceptance by Company o! a Request Fo r G&a Service o ! a s uccecdi.ng occupant 
o t the pr emises previou~ly o ccupied by t he CUat~r requea tinq t e rmina tion o t Cas 
Service. 

0. DX8COift'Dn1lUfC& or II&.RVIC& FOR NON-I'AD«ln' or Bn.Lil . Ga• 
Service will be di a cont.inued t o r non-paymant o t bi~h but only a!te r Company hu 
m.de a diliqant attempt to have the CU•tomer .. ke poym.nt, in,;ludin q ot !oaot 
!ive (5) business day:~' written not ice to CUatomer, s uch noti c e be i ng s eparate 
and apart from any bi ll ! or Gaa Servi c e, unleaa the cont roveuy over the non­
payment has been reaolvod t hrough mutuel aqr eement, or aucceaa!ully disputed by 
Cuatomor . 

fuuid iy: 
Xa.....S on: 

J. i. ii&Saoo, J r., 
Jtiy a., ue• 

PresldliDt d '!ec Uve : ,....,.. ... 1, no• 
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BI.LLDIO (Continued) 

Notvithstand..a.ng any other proviaion o f thi1 rule, Company s hall 
not discontinue Gu Service to a ruidantial CUstomer if s uch discontinuance \fill 
causa or severely aggravate a madieal -rgency of the C\lstomar, a -=bar o! the 
C\latc:cer ' s fudlr or other pez::manent residan t o ! the prezaiaaa where Gu Service 
i s rendered prov ded that the CU.tomar conf ocu to the procedures described in 
aubparaqrapb (1) o f thia Section G. Aa u.ed in tbia section, "medical amerqency• 
meana t hat the discontinuance o! C.a Service would requir• hGspitalization •• 
ce rtified by a cedic:al doctor. 

(1 ) COmpany will poatpone the di s continuance of Gu Service t or a period 
o! seven days t o e nable the C\l.stomer to a r range for paY=4nt, if the 
Cu. t o-r produce• a licenaed Flori da physician ' a s t atement or notice 
!rom a pUblic haaltb or aoc:ial a ervlcea o!Uchl which idont:ities 
the .edieal emerqancy a nd epacifies the period o! time during which 
clia continuance wil l aggravate the ... clica l condition. Thereafter, 
companr uy diac:ont inue c.s s e rvice unless the CUstomer d01110nat rat e.a 
by aft davit that: 

(2) 

a ) neithe r t he Cua t om.r nor any other permanent red~ent of •.be 
premises where Gea Service i s rendered i s able to make payment of 
the bill; or 

bl that the customer bas s ought available public assistance t unds 
and will apvlY a reasonable portion of any payments o! public funds 
o r othe r i ncome a va ilable t o the Custoaoer to t he aJDOunt due ; or 

c:l t hat the ... clieal condition f or which cliac:onnection o f gas service 
was pos tponed continues t o ex.is t. 

Failu re to eublllit the affidavit, fa ilure to apply a rau or.abla 
portion o! any public aaa i etanc:e f unds or other income of the 
Cuato=-r to the &JDOunt owed to Company, o r tailure t o respond to 
reasonable inquiriee rega rding the continued validity o f the !ac:t:s 
s ut:ed in the affidavit s hall permit Company t o discontinue C.o 
Service. 

During the period that CO.s Service i s continued under the provis ion• 
o f this section, tbe C\latomar s hall continue to be reoponsible t or 
the coat ot the reaidential C.s Service. 

B. AD.10nMDI'f Qr BI:LI.S J'Qil ~fta ~. Whenever a ID<Ite r h found 
t.o have a n average error u defined in co-l. as ion Rule 25-7 . 62, o ! more than two 
percent (2\) fu t, C0111pany will refund to Clutocoe r the &JDOunt billed in error for 
one half the period s ince the l ut ... ter test. Tbia one belt period will not 
exceed t welve (121 montba unlesa it can be ahown that the error waa due to aome 
eauae, the date of which can be fixed, in which case the overcharge will be 
COIIIPUted back to but not beyond auch date, baaed upon available recordA . It the 
=eter baa not bean teated in a ccordance with Co=m!sa ion Rule 25-7.64, the period 
f o r which it hu beon in nrvice beyond the regular tea t period will be added to 
the twelve (121 month• in computing the refund. The refund will not include any 
part o f a ny miniiiWIII or c1utomer cha rge. 

Coqlany may backblll C\latomer if a -ter is f ound to be alow, 
non- reght.er ing or pa rthlly reghterin.g. Coqlany uy not. backbill f or any 
per iod greater tha n twelve U2l -ntba !rca the date it ra1110vu the .. ur :> f a 
C••atomer, Which .. t a r ia l a ter f ound by ~any to be elow, non-reqhtedng or 
p. rti ally regiat ering. If it c:an be ascertained that t he mete r wu alow, non­
reglaterlnq or part.ially regi stering f o r leaa than twelve (12) months prior to 
r emoval, then Company may backbill onlf for the lesaer period o f ti.IM. CUatOQIIr 
may extend the payMnta of the backbi l ever the aa... &JDOUnt of time for which 
Company iaaued the backbill. 

Ill Whenever a meter teated i a f ound to have an average error of moro 
tban t wo-percent (2'l alow, Company uy bill Cuatomer an amount 

faa\Md ii: J . A . lr&iiaoo, J~ ., iceal&;ot 
Xa.....S Oil : ~~ . , UN J!: ... lblt a 

lfleaUve : JNi"t•- 1, iW 




