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Rc. A;>plication for Authority for Technology Resource Group, Inc d/bla TRG Communications, 
Inc. 

Dear Sir or Mad.am: 

Atta.ched find an application ro. a certll:cate of authority to provide intcrexchangc 
telccomrnunicatlons service within the state of Florida, u well IS a check for the flling fcc in the 
amount of $250.00. Please contact me in the event that you require fun her information. l can be 
reached 11 (303)595-0040. 

Sincerely, 

~\L__----
Daniel Yamagjshi 
Telccommunicalions Analyst 
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DIVXIIOI or COJQIPIICU!OQ 

IPPQV or IIBYJCI I"DLVUXOI 

APPLIC&TJOM lOIM 
for 

AU]'BQIIU Z'Q DQVIQI Ill'l'QUC'!l!JSJI fiLICOJQIDIJCM'IOII IIBY:CI 

ll'l'BtH 'liJ ID'fl Ol rLQBXI)A 

Inotructiona 

A. This fora i s used for an oriqinal application for a 
certifi cate an1S for approval of sale, aaaiqm~~ant or 
transfer of an exiatinq certi ficate. Jn c ase of a 
aale, assignment or transfer, the information provided 
ahall be for the purchaser, assiqnee or transferee 
(Sea Appendix A). 

B. R~spond to each item requested in the application and 
appendicee. If an item is not applicable, please 
axplain why. 

c. Use a separate sheet tor each answer which will not 
!it the allotted apace . 

o. If you have queetione about co~plating the form, 
contact: 

P1orida PUb1ic lervice coaaiaaion 
Division of coaaunicationa 
Bureau of service Bva1uaticn 
2540 8buaard oak Blvd . 
Gunter Building 
Tall&baaaee, Florida 32399-0850 
(904) 413-6600 

E. Once completed, submit the oriqinal and twelve ( 1 2) 

copies of this form along with a non-refundable 
application tee of $250. 00 to: 

fORM PSC/CKU 31 (11/91) 

Florida PUb1ic service co .. iaaion 
Division of &4ainiatration 
2540 Sbuaard Oak Blvd. 
Gunter Building 
Tallahassee, Florida 32399-0850 
(904) 413-6251 

Roquirad by Commission Rule Noo. 25-24.471, 25-24. 473, 
25-24. 480 (2) 
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1. This !a an application tor (cherk one): 

(X) Or iginal Autboritr (New company). 
( ) Approval of ~ranater (To another certificated 

company). 
( ) Approval of bai912Aant ot u:btiDq certitia.te 

(To a noncertiticated co•pany). 
( Appr oval t or tr&oafer of control (To another 

certificated company ) . 

2 . Select what type of buai neas your company will be 

conducting (check all that apply): 

( ) Facilitiea baaed a.rrier - co•pa ny owna 
and operate• or p lans to own and operate 
telecomaunicationa awitchea and 
tranamission facilitiea in Florida . 

( ) Operator Service Provider - company 
providas or plans to provid e alternative 
operator aervices for IXCa; or toll 
operator services t o call a qqraq&tor 
locations; or clear inghouse aervicaa to 
bill aucb calla. 

(XX) a eae l l er - company has or pl ana to have 
one or more awitches but pr i.aarily leasas 
the transmiaaion f acilities of othat 
carriere. Bills i t s own cuatomer baao 
for service• used. 

( ) SYi t ohleea rabiller - company has no 
switch or tranamisaion facilities but may 
have a billing computer. Aggregate• 
traffic to obtain bulk diJicounta fro• 
underlyinq carrier. Reb ills end user a at 
a rate above ita diacount but generally 
below the rate end uaera would pay tor 
unaqqreqated traffic. 

( ) Multi-Location Diacount Aqqreqator -
coapany contracta with unaffiliatM 
entities to obtain bulk/volu.e discounts 
under multi-location discount plans from 
certain underlying carriers . Then otters 
the resold service by enrolling 
unaffiliated customers. 

PORK PSC/CKU 31 (11/91) 
-2-
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3. Name of corporation , partnership, cooperative, joint 

venture or sole proprietorship: 

Technology Resource Croup , Inc . 

4 . Name under which the applicant will do business 
(fictitious name, etc.): 

d/b/a TRC Coc=unlcations , lnc . 

s. National address (lncluding street name ' number, post 
office box, city, atato and zip code). 

1624 H4rlet St. , Suite 201 . Denver , Colorado 80202 

6 . Florida address (inc luding atreet nama ' nuaber, post 
office box, cit~· , a t ate and zip code): 

Sone 

7. Structure of organizat ion; 

( ) I ndividual ( ) Corporation 
( x ) Yoreiqn Corpor ation 
( ) General Partnership 

( ) Foreign Partnership 
( ) Limited Partnership 

( ) Other , 

a . rr applicant ia an individual or partnership, please 
give nama, title and address of sole proprietor or 
partners . 

(a) Provide proof oi compliance with the foreign 
liDited partnerahip statute (Chapter 620.169 

FS), if applicable. 

(b) Indicate it the individual or any ot the 
partners have previously been: 

FORM PSC/CHU 31 (11 , 1) 

(1) adjudged bAnkrupt, •entally 
incompetent, or found guilty of any fe!ony 
or of any crime, or whether such actions 
may result from pending proceedings. 

(2) officer, director, partner or 
s t ockholder in any other Florida 
certificated telephone company. If 
yea, qive nOAa of company and 
relationship. It no longer associated 
with company , qive reason why not . 

-3-
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9. It incorporaced, please g ive : 

(a) Proot !rom the Florida Secretary ot State 
that tho applicant has avthority t o opera te 
in Florida. 

Corporate charter number: 950000058'3 (scu o tt ached) 

(b) Name and address ot the company 's Florida 
regis tered agent. cr Cor porat ion Syalcm 

1200 Soul h Pine hiland Rd . 

(C) 
l' lan ~qt1on , fL 3332~ 

Provide proot or compllanco with tho 
t ictitious name statuto (Chapter 865.09 FS), 
it applicable. 

S<'e a t taclwd. 
Pictitioao name roqistration nWilber: 

(c) Indicate it any or the otticers, dir~r.tors , 
or any o r tho ten largest etockholdor a 
have previ ously baen: 

(1) adjudged bankrupt, mentally 
incompetent, or round quilty ot any 

so . telony or or any crime, or whether 
such actions may rosult trom pending 
proceed ings . 

So . 

(2) otficer, director, partner or 
stockholder in any other Florida 
certiticated t elephone coapany . It 
yoa, give name or company and 
relationship. It no longer 
associated with company, give 
reason why not. 

10. Who will serve as liaison with the Co111111iasion in 
regard to (please give name, title, addresa and 
telephone number): 

(a) The applic ation; \•<ln1o•l Y11mau' ~hi 
T'-chnolOI!Y Rouour ct• Croup , I nc . 
1624 Harkut St ., D<•nve r , CO 80202 

(b) Ottical Po int ot Cont act tor tho ongoing 
operations o ! tho company; 

D.mlel Y.o,.,,wltihl 

( c ) Tar it!; 
(303)59~-0040 

FORH PSC/CMU 31 (11/91) 
-4-



1Jrpur1mrnt of &tatr 

I certify from the records ofthls ollice that TECHNOLOGY RESOURCE GROUP, 
INC. doing business In Aorlda as TAG COMMUNICATIONS, INC., is a 
corporation organized under the laws of Colorado, authorized to transact 
business in the State of Flor1da, qualified on December 1, 1995. 

The document number of this corporation Is F95000005843. 

1 further certify that said corporation has paid all lees and penfillles due this office 
through December 31, 1995, and Its status Is active. 

I further certify that said corporation has not filed a CertifiCate of Withdrawal. 

O'iiloru uullrr "'lllttmllnull lltr 
mrrnf-SI'ltlof IIJI'~fulr uf ~orilln. 
nl"«:nUnlf!Uisrr. lltr CIU!pilol. U1l• lltt 

First buu of December, 1995 

~~~ 
~ltnbru ~-~or11ptm 

..Srcrrtnrv of,$1nlr 
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RESOLUI10 N OF BOARD OF DmECTORS 

1. t he undersigned ___ IU_c:_ha_r_d_c_._c_r•_n..;:g_e ___________ • do hereby certify 

that thl3 Resolution of the Board of Directors of Ies hnolosy Retource Crguo . I nc. 

a corporation duly organized and existing under tho laws of tho State of Colorado 

w as duly adopt ed on November za , 1 9.:3,9~) __ 

Resolved, that Technology llesourc:c Croup, lnc: . , organized 

ancl eldst!ng In the State o f _co_l_o_r_ad_o _ _ ____ , hereby adopts the 

-· 

name _T_RO_eo_mmu __ ni_c:_•_t_1o_n_s_,_ In_c:_. _________ for use In Florida. 

Dated: _N_o_v_e_mb_e_r_28_,;__1_9_95 __ _ 

INHS 1913!aJl 
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(d) Complaints/Inquiries troJA customers; 

lu!io lllnnnnt : ()0 1)595-001•0 

11 . List the st~tes i n which the applicant: 

(a) Has operated as an intarexchange carrier. 

Color ado , l daho , Nev Jer •ey , OrcRon 

(b) Has applic ations pending to be certificated 
as an interexchange carrier. 

Kan1111• , Nf.'w "ork, Tt•xns , Ok lnholllll 

(c) 13 certificated to op~ratc as an 
intarexchange carrier. 

Now J~rsoy , Idaho , Ari~ono , OrcAon 

(d) Has been denied authority to oporate as an 
interexchange carri er and the circum.tancas 
involved. 

:~ne 

(e) Has had regulatory penalties imposed tor 
violations of telecommunications statutes and 
tho circumstances involved. 

Nont' 

(!) Has been involved in civil court proceeding& 
with an interexchange carrier, local exchange 
company or other telecommunications entity, 
and the circumstances involved. 

Non"~ 

~2. What services will the applic ant otter to other 
certific ated telephone companies : None 

( ) rac ilitios. ( ) Operators. 
( ) Billing ~nd Collection. ( ) Sales. 
( ) Maintenence. 
( ) Other: 

13. Do you havo a marketing program? Yo• 

14. Wil l your merketing program: 
C ) Pay c ommisoions? 
( ) O!!or sa les tranchisos? 

~~~~ ( ) o tter mu lti-level sales incenti ves? 
( ) otter ot her sales i ncenti ves? 

FORM PSC/ CMU ll ( ll/ 9 1 ) 
-5-
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15. Explain any or the otters checked in question 14 (To 

whom, what amount, t ype of franchise, etc . ) . 

N/A 

16. Who will receive the billa !or your service (Check all 
that apply)? 

(X) 
( ) 
(X) 
(X ) 

Roaidential customers . 
PATS providers. 
Hotola ' motels. ()() 
Uni voraiti•ts. ()( ) 

(x) Buainesa customers. 
( ) PATS station end-users. 
Hotel ' motel quest •• 
Univ. dormitory residents. 

( ) Other: (specify) _________________________ ___ 

17. Pleaso provide the following (if applicable) : 

(a) Will the name of your company appear on the 
bill for your services, and if not who will 
the billed party contact to ask questions 
about the bill (provide name and phone 
number) and how ia this information provided? 

Yes 

(b) Name and address of the firm who will bill 
for your service. 

18. Please provide all available documentation 
demonstrating tlaat the applicant has the following 
capabilities to provide interexchange 
telecommunications service i n florida. 

A. Financial capa~ility 

B. Manageri al capability 

c. Technical capability 

Sc.., AttAche d . 

Src Altll h cd. 

18 . Please submit the proposed tbri!f under which the 
company plans to begi n operation. Usa the format 
required by comm1ssion Rule 25-21.485 (example 
enclosed). 

Tariff Attached . 

roRM PSC/CMU Jl (l~/91) 
-6-
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STAFF BIOGRAPIDCAL INFORMATION 

Richard C. Granae staned his early career in the inve.stment banking business in I 981, 
specializing in tax related investments. To take &dvantage of the opponunities created by 
deregulation and the break-up of AT&T in 1983, Mr. Grange fonned TMC of Colorado Springs, 
a long-distance telephone reseller. Under his guidance the company became profitable in iu flrst 
year of operations. Mr. Grange continued to operate TMC until it wu profitably sold in 1987. 

From 1987to 1990, Mr. Grange owntd and operated R.C. Grange and A.saociates, 1 consulting 
f111n specializing in sales and marketi~~H management with medium sized awitch·bued carrien and 
switchlw resellen within the long-distance in6.istry From 1990 to 1995, Mr. Grange hu owned 
and operated Oigilinlc Communk:atloJU, Inc , 1 private network provider located in Boulder. Mr 
Grange became President ofTRG in August 1995 

James K. Rowson completed 1 aucces.UUI career u a Formula J driver on the professional racing 
circuit. Mr. Howson then entered the automotive dealership business and throughout the 
following twenty years, he successfully drveloped and operated four of the largest dealerships in 
London, England (Suzuki, Mercedes, Honda, and Mitsubishi). After reallzlng a algniflcant return 
on his initial investment, Mr. Howson sold out, and retired from the automotive dealership 
business 

Mr Howson then launched MAl, an entrepreneurial marketing consulting firm, that specialized in 
dt.Sisning and developing promotional product campaigN, u well u marketing various services 
in the European marketplace. MAl wu retained by 1 bro&d range of leading international and 
domestic based companies, which included News International Mr. Howson, an investor and 
co-founder in Technology Resource Group, hu been instrumental in solidifying the company's 
domestic business alliances, and managing its expansion into the international telecommunications 
marketplace. 

Anlhony K. Welch is a grand master chess player and an accomplished concen pianist, who also 
achieved world recognition by taking first plate in the World Championships of Science contest 
afler submiuing a gaming program centered around strategic warfare At the ag'l of IS, Mr. 
Welch was P$ked to panicipate on a US Governmental panel based on artiflctal intelligence. Mr. 
Welch completed his education from the University of Mississippi, in 1982, li the age of 18 years. 
Mr Welch wu recruited by Texas Instruments u a specialized programmer to assist in tbe design 
and development of highly 10phi1ticated guidance system.s for a military mlssiles contract 

Mr Welch is considered a leading expen in Progress, a founh generation development language, 
and for the put ~evcral years hu wcceufully been employed u a programming consultant He 
1\aa comtibu1cd IO the devc:lopmenl or ICVCt'al tc:lecommunieatioru related .ystems, Which mo<t 
recently include the design and development of the billing aystem for Southern Bell Mobile 
Systems For the ~ It I 112 years, Mr Welch has led the derign and development effort for 
Technology Resource Group, and has been Instrumental in the dcsisn and development of the 



• • 
SeQuel platform, which is the proprietary software manager.~ent system that supports the 
products and services ofTechnoiOSY Resource Group. 

Recognizing the opportunity and the growth potential in the intemallonal telccoovnunic:ations 
industry, Brad Grunwald co-founded a switched-based telecommunications company in 1992 
that specializ.ed in providing enhanced voice and data services to overaeu companies. He was 
instrumental in faclliuting and structuring the company's joint-venture with one of the laraest 
privately held companies in the Middle East. Mr. Grunewald joined T cchnology Resource Group 
in 1994, bringing with him key international experience and businus contacts for the TRG 

international hospitality services and carrier sales divisions. 

Dlettr E. Helorkh is a graduate of the Nonhwestern University Kellosa School of Management. 
During the pas. seven years he worked for a variety of high-tech stilt-up companies, whefe he 
successfully developed and implemented the financial, adrninist rative, and organiz.ational 
structures ncc:dcd to assure the viable sale of scNicu, computer-buec1 products, and information 
systenu. He also implemented the collection of cash from thoJC revenues Mr. Heinrich has held 
various positions including t~t of controller, director of finance, and penoMel management and 
executive management positions in industries Including financial software development and 
consulting. public utilities, health care services and rcscareh, and higher education Mr. Heinrich 
also has ex1oeriencc in developing sources of venture funds for high tech companies. 

Mr. Heinrich was inst.rumental in bringing on-line the multi-million dollar computer systems which 
operate a newly built 300 megawatt power plant-within budget and on time. Mr. Heinrich also 
developed the budget and financial projections in financing the SSOO million plant through several 
bond issues. Mr. Heinrich developed an information systems model for rural health care 
providers, which established peer review and linked the facilities to major mct.ropolitan health care 
centers via telecommunication facilities He wu also the developer of a statewide banking and 
c-redit union financiaJ Jervic:es aystem, and was a consultant to nate bank examiners 
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19 . The applicant will provide the tollowinq interexchanqe 

carrier aarvicea (Check all that apply): 

___ MT8 witb 4iat&Doe sensitive per aiDute ~&tea 
Hethod ot access ia PCA 
Method ot access is PGB 
Method ot access ia PGD 
Hotbed ot access ia 800 

X MT8 vitb route specific rates per ainute 
Method of IICCeas is PGA 
Method of uccess ia PGB 

..I..- Method of access ia PGD 

.l:- Method of acceas ia 800 

~ MTS vitb statewide tlat rates per aiDute ( i .e. not 
distance aenaitive) 

Y.etbod ot accesa ia FGA 
Method of accoaa i s PGB 

y- Method of access ia PGO 
y- Method of access ia 800 

KTS for pay telephone service providers 

_____ Blook-of-tiae oalli ng plan (Reaob out rlorid&, 
Ring Aaerioa, •to. ). 

x aoo Service (Toll. free ) 

L DTS type aervice (Bul.k or voluae diaoout) 
_x ___ Method ot acceoa is via dodicatod facilities 
!___ Method ot access is via switched facilities 

Private Line services (Cb&.DDel services) 
(For ex. 1.544 mba., DS-3, etc.) 

x Travel service 
__ x __ Method of access is 950 
_x__ Method of acceaa is 800 

900 service 

FORH PSC/ CMU 31 (11/91 , 
-7-
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___ operator servioea 

Available to presubscribed customers 
Available to non presubsc ribed customers (tor 
example t o patrons ot hotels, students in 
universities, patients in hospitals. 
Available to inmates 

services i.Doludad are: 

Station assistance 
Person to Parson assistance 

___ Directory assistance 
Operator verity and interrupt 

;r- Conference Calling 

20. What does the end user dial tor each ot the 
interexchanqe -;arrier Aarvicea that vera checlted in 
services included (above). 

l11<~r11 nn· lll""''d 11 l'~r11onol l ucm t i!Jrnt lun ~·umber (I'TN) to u&u uur 

,,.n·it-l!s , dl!pi!nd in~e upon t he pockaf(c ol 11ervlce8 tha t they contract 

f ro:o ua . 

21. Other: 

ATTACHMENTS: 

A - CERTIFICATE TRANSFER STATEMENT 
8 - CUSTOKER DEPOSITS AND ADVANCE PAYMENTS 

C - I~TRASTATE NETWO~ 

APPLICANT ACKNOWLEDGEMENT STATEKENT 
0 - FLORIDA TELEPHONE EXCHANGES and EAS ROUTES 
E - GLOSSARY 

FORM PSC/CKU 31 (11/91) 
-8-
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** AfPIIpii B •• 

COSTOUER PEPQSITS AND ADVANCE PAXKENTS 

A atatez:umt ot bow the co- iasion can be assured ot the 
security of the custo1110r 's deposit a and advance payments aay be 

responded to in one ot the following ways (applicant please chock 
one ): 

( X ) 

( 

PXILI U OUJCN. 1 

Tbe appliO&Dt wi ll Dot collec t deposita Dor 
will it collect payaenta for aerv1oe aore 
than oDe aoutb in a4vauoe. 

Tbe appliO&Dt will file wit h the co.ai ssi ou 
and -intaiD a surety boud in an aaouut equal 
to tbe current balance of deposita an4 
a4Yanoe paJIIenta in uoeaa of oue aoDtb. 
(BoDe! auat acoo-.panf applioetioD. ) 

Date 

Richar d C. CrOI\1\t.' 

( 303) 595-00!,Q 

Title Telephone No. 

FORM • C/CKU 31 (ll/91 ) 
-10-
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u UPINPII c u 

INTRASTATE HETifORK 

1 . POP: Addresses where located, and indicate if owned 
or leaaod. N/A 

1) 2) 

3) 4) 

2. SWrTCKZS: Address where located, by type or s witch, 
and indicate it ovned or leased. N/.\ 

1) 2) 

3 ) 4) 

J , TRAM8MI8810H FAOIL1Tl a81 Pop-to-Pop facilities by 
type ot facilities (microvave , tiber, copper, 
satellite , etc.) and i ndicate it owned or leased. 
N/A 

1) POP-to-POP OWlfQSHIP 

2) 

4. ORIGXHATI~Q SZRVICB: Please provide the list of 
exchanges where you are proposing to provide 
originating service within thirty (30) days after the 
effective date of the certifi cat' (Appendix D). 

Ad Ext>hani\C!& 

FORK PSC/ CHU 31 ( 11 / 91) 
-11-
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5. 'l'RAFI'IC USTIUC'l'IOMS: Pleaae explain how the 

applicant wi ll comply with the EAEA requirements 
conta ined in Commission Rulo 25-24 . 471 (4) (a) (copy 
enclosod). 

TRC doe s not ofrcr loca l exchnnge o r pay tel ~>rhone berv lec . 

TRC nccepts 'ustomcr n on ,, nondlsc rlmJ notory bne~ • oa lo nR a s t ht•v 

meet our r. red lt ratinR requi rements . 

TRC v lll no t cl~nRe o r au~nt the dia ling pat tern o f e nd user• In 

o rder t o IDI!kc l ntroLATA l ocal and Loll cal IN f or 1+, 0+ and 0-lnr rni.ATA . 

' · CORRBMT FLORIDA IWTRASTATB 81RVIOBS r Applicant has 
( ) or haa not: Cxxx ) previoualy provided intraatate 
teleco111111unicat ~ona in Florida. If the an•ver ia hu, 
fully describe the tollovinq: 

a) What aervicea have been provided and when did 
these services begin? 

~) I! the aervicea are not currently offered, when 
were they diacontinued? 

9IILITY OUICAL ! ~qnature ~Date 

Riclto rd C. Crnnge 

!>resident (Jsj l\ S9 C):D040 

Title Telephone No. 

FORM PSC/CHU 31 (1~/91) 
-12-
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** PPLICN!'f ACQOILIOODP'T ITA'l'IKID!'r ** 

1 . IUIQOLATOilY U81B81011'1' J'BB t I un<Jerstand that all 
telephone companies must pay a requlatory aaaeaament 
toe in tho amount of .15 or one percent of ita qroaa 
operating revenue derived from intrastate business. 
Regardless of the gros s operating revenue of a 
company, a minimum annuAl assessment foe of $50 is 
required. 

2. CD088 UCBI PTS TU: I understand tho t o 11 te1ephono 
companies must pay a gross receipts tax of two and 
one- half percent on all intra and interstate business. 

3. SALES TAX I I unJorstand that a seven percent sales 
tax must be paid on i .ntra and interstate revenues. 

• · APPLXCATIOX 1'~1 A non-refundable application fee of 
$250.00 must be submitted with the application. 

S . JUSCBIPT UD OJIDJDlBT&ItDDQ OJ' llt1LU1 I aclolowledqe 
receipt and understAnding of the Florida Public 
Service Comaisaion•s Rules and Orders relating to my 
provision of i nterexchanqo telephone service in 
Florida. I also understand that it is my 
responsibility to comply with all current and future 
commbsion requir-ents regarding IIJto'/ service. 

6 . ACCURACY OJ' APPLICATIONI By my signature below, I tho 
undersigned owner or ofticar of the named utility in 
tho application, attest to the accuracy of tho 
information contained in t .his application and 
aasooiated attachment s. I have road the foregoing and 
declare that to the best of my knowledge and belief, 
the information is a true and correct statement. 
Further, I am aware that pursuant to Chapter 837.06, 
Florida Statutes, whoever knowinqly aakoa a false 
statement in writing with the intent to mislead a 
public servant in the performance of bill oftical duty 
shall be guilty or a misdemeanor of tho second degree. 

OTlLJTX O[liCftLJ J!lfj9! 1 oto 

R1chnrd C. Cronge 

Pre~ldt>nl (]03)595-0040 

Title T4lephone No. 

FORM PSC/ CMU 31 (11/91) 
- 13-
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TRG Communications, Inc. 

Tm.ESUEEI 

• 
Florida TariffNo. I 

Original Sheet I 

FLQRIDA TEUCOMMUNICAIJONS IAR!fF 

TRG COMMU~IGADO!'lS. INC. 

lo24 MAR.K.ET ST., SUITE 201, DENVER, CO 80202 

RESALE LONG pJSTANCE TELECOMMliNICAIIONS SERVICE 

This tariiT contains the descriptions, regulations, and rates applicable to the furnishing of service 
and facilities for tdccommunications services provided by Technology Resource Group, Inc. dba 
TRG Communications, Inc. within the State of Florida. This tariiTis on file with the Florida 
Public Service Commiuion. and copies may be inspected during normal business hours at the 
company's principal place or business 

Date of Issue· January 12, 1996 

Issued by: Richard C Grange, President 
TRG Commur.ieations, Inc 
I 624 Market, Suite 20 I 
Denver, CO 80202 
(30J)S9S-0040 

Date EITechve 



• 
TRG Communications, Inc. 

CHECK SIIEET 

• 
Aorida Tariff No. I 

Original Sheet 2 

The Sheets lilted below, which arc inclusive ofthls tariff, are effcc:tive u of the date shown at the 

bottom of the respective sheet(s). Original and revised sheets u named below comprise all 

changes from the original tariff and are currently in effect u of the date cf the bottom of this 

page. 

SHEET 

I 
2 
3 
4 
s 
6 
7 
8 
9 
10 
II 
12 
13 
14 
IS 
16 
17 
18 
19 

Date orlssue. January 12, 1996 

Issued By: Richard C. Grange, President 
TRG Communications, Inc. 
1624 Market, Suite 20 I 
Denver, cr J0202 
(303)595-0040 

REVlSION 

Original 
Original 
Original 
Oriainal 
Original 
Original 
Original 
Original 
Ori&inal 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Onginal 

Date Effective 
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TRG Communications. Inc. 
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Date oflasue: January 12, 1996 

hsucd By. Richard C. Grange, !'resident 
TRG Communications, Inc 
162<4 Market, Suite 201 
Denver, CO 80202 
(3C'I" \S9S·0040 

Date Effective 



• • 
TRG Communications, .lno. 

SYMBOLS SHEET 

The following are the only aymbols used for the purposes indicated below· 

Delete Or Discontinue 

Florida Tariff No I 
Original Sheet 4 

D 
I 
M 
N 
R 
T 

Change ~allting Jn An Increase to A Ctntomer's Bill 
Moved Fro1ra Another Tariff Location 
New 
Change Resulting In A Reduction To A Customer's Bill 
Change in Text Or Regulation But No Change In Rate Or Charge 

Date ofluue January 12, 1996 

Issued by Richard C. Grange, President 
TRG Communications, Inc 
1624 Market , Suite 20 I 
Denver, CO 80202 
(303)S9S..{)V .o 

Date FJfecuve 
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TRG Communications, lnc:. 

TARIFF FORMAT SHEETS 

• 
Florida Tariff No. I 

Original Sheet S 

A. Sheet Numbering- Sheet numbers appear in the upper right comer of the page. Sheets arc 
numbered sequentially. However, new sheets arc occuionally added to the 11rlff. When a new 
sheet is added between sheets already in eff'cet, a decimal is added f<'r example, a new sheet 
added between sheets 14 and IS would be 14 I. 

B. Sheet Revision Number'S - ReviJion numbers also appear in the upper right comer of each 
page These oumbers are wed to detennine tJ e most current sheet version on file with the FPSC 
For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Bec:awe ofvariow 
suspen5ion periods, defetnls, etc., the FPSC follows in their tariff approval process. the most 
current sheet number on file with the Commission is not always the tariff' page 111 effect Consuh 
the Check Sheet for the sheet currently in effect. 

C. Paragraph Numbering Sequence- There arc nine levels of paragraph coding Each level of 
codinB is subservient to Its next higher level· 

2 
2.1 
2. l.l 
2.1.1 A 
2. l.I.A.J 
2.1.1.A. I.( a) 
2 I.I.A. I.(a) I. 
2. l.I.A J.(a) I (i} 
2. 1.1 A J.(a) I (i}{ I) 

Date of Issue. January 12, 1996 

Issued by. Richard C. Grange, President 
TRG Communications, Inc 
162<1 M&tUt, Suite 20 I 
Denver, CO 80202 
(30J)S9S--Ov ) 

Date Effective 



• 
TRG Communications, Inc. 

• 
TARIFF FORMAT SHEETS (cooL) 

Florida Tariff No. I 
Original Sheet 6 

D. Check Sheeu- When a tariff filing ia made with the FPSC, an updated check sheet 
accompanies the tariff filing. The chcclc sheet liJt.a the sheet$ contained in the tariff. with a cross 
reference to the current revision number. When new pages arc added, the chccllt sheet ia changed 
to reflect the revision. All revisions made In a given tiling are designated by an astciJlc (•). 
There will be no other symbols usee! on thia page if these are the only changes made to it (i c., the 
fonnat, etc. remains the same, just revised revision levels on some pages). The witruser should 
refer to the latest check sheet to find out if a particular sheet is the most current on file with the 
FPSC. 

DAte of Issue: January 12, 1996 

Issued by Richard C. Grange, President 
TRG Communications, Inc 
162<1 Marlcet, Suite 20 I 
Denver, CO 80202 
(30J. )S9S- >40 

Date Effective 



• 
TRG Communications, Inc. 

• 
Florida Tariff No I 

Original Sheet 7 

SECflON 1 - TECHNICAL TERMS AND ABBREVIATIONS 

Authorb.ation Code 
A numcric:al code, one or more of which arc available to a customer to enable him/her to access 
the carrier, and which &r'e used by the carrier both to prevent unauthori7.ed acce11 to its facilities 
and to identify the customer for bJiing purposes. 

Available Usaae Balaoee 
The amount of usage ret'nlining on a Debit Ac:eount at any particular point in time Eacll Debit 
Ac:eount ha.s an Initial ac:eount Balance which 1s stated either in U.S dollm or Call Units, 
depending upon the type of service. The Available Balance is depleted u services provided by the 
Company are utiliz.ed by the Customer. 

Can·ier or Company 
Whenever used! in this tariff, "Carrier• or "Company• refers to TRG Communications, Inc. (TRG) 
unless othcrwis.e specified or clearly indicated by the context. 

Cut1omer 
The person, firm, corporation or other entity which orders or uses TRG's service and is 
responsible for payment of charges and compliance with Price Ust regulations. 

Debit Aecount 
An account which consists of a pre-paid usage balance depleted on a real-time basis during each 
Debit Service call 

Debit Card 
A rard issued by the Company which provides the Customer with a Personal Account code and 
instructions for accessing the Carrier's network. 

Date oriuue. January 12, 1996 

luued by Richard C. Grange, President 
TRG Communications, Inc 
162.4 Market, Suite 20 I 
Denv~· CO 80202 
(JOJ. )~~S-0040 

Date Effective 



.. • 
TRG Communicationa, Jno. 

• 
Florida Tariff No. I 

Original Sheet 8 

SECTION I - TECBNICAL TERMS AND ABBREVIATIONS(cont.) 

Droll Service Call 
A service acce~sed via a "1-800" or ocher access code dialing sequence whereby the Customer or 

Authorized Uaer dia!J all oflhe digits necessary 10 route a call. Network usage for each call il 

deducted from the available ull!,e balance on a ComJ'liiY issued Debt! Account 

Initial Uaaae Balanct 
The amount of usage on a Debit Account upon iasuance and before any depleting call activity. 

LATA 
Local Access Tr&Mport Area (LATA) denotes a geographical area wablished by the US 

District Coon within which a local exchange company provides communications servioOJ 

Manu 
A coiiCCiive term to mean auch items as trademark., ICIVice marlcJ. trade name.t and logo,, 
copyrighted words, anworlc. deaigns, pictures or images; or any other device or merchandise to 
which legal righu or ownership arc held or reserved by an entity 

Penonal Account Code 
A numeric or alphanumeric sequence which uniquely identifies a travel c:ard or debit card account. 

Reoewal 
A method of replenishing a Debit Ac:c:ount'a Available Usage Balance with additional minutes of 
usage as authoriz.od and paid for by lM Customer 

Date of Issue. January ll, 1996 

Issued by. Rlchatd C. Grange, President 
TRG Communlcations. Inc. 
1624 Market, Suite 20 I 
Denver, C" 80202 
(303)S9S.(N40 

Date Effective: 



• 
TRG Communications, Inc. 

• 
Florida Tariff No. I 

OrigiJW Sheet 9 

SECI10N 1 -TECHNICAL TERMS AND ABBREVIATIONS (cont.) 

SpoiUOr 
A corporation or other lepl entity that ex:dusively pennltJ the use oriu Marks to the company 

for use with telephone cards or other merchandise, and contract• with the company for the 

marlceting or the services described herein 

TRG 
TRG refers to TRG Communications, Inc. 

Date of Issue· January 12, 1996 

Issued by. Rjcha.rd C. Grange, President 
TRG Communications. Inc 
1624 Masket, Suite 201 
Denver, CO 80202 
(303)S9S-0040 

Dllc Bffccllve 



• • 
TRG Communications, Inc. 

SECTION l - RULES AND REGULA n ONS 

l .l Undtrtaldaa ofTRG Commul!ltatloru, Inc. 

Florida TarliTNo I 
Original Sheet I 0 

TRG'a aervices and reaold facilitiea are fumlahed for intraLA T A and Inter LATA 
communications oriainatina at lpCcifltd polntJ whhin the alate of Florida under 
the ltrlliJ of lhls tariff 

TRG operates che communications services provided herein in acx:ordance with the tenns 
and conditions set fonh under this tariff. The customeT shall be rcsporuiblc for all 
chargea due for such service arrangement 

The Company's aervices and resold facilities are provided on a monthly buis unless 
otherwise provided, and are available twenty-four boura per day, seven days per week 

2.2 Umltatloaa 

2.2.1 Service is offered subject to the availability of the necessary f'acilities and 
cquipmetot and subject 10 the proviai"ns or this tariff. 

2 2.2 TRG reserves the right to diJc:ontinue or Limitaervice when necessitated by con­
ditions beyond its control, or when the Customer is using service in violation of 
provisions ofchia carifT, or;,, violllion oflhc law 

2 2.3 The Company docs not undertake to transmit messages, but off \>fa the: use of ill 
facilitiea when available, and will not be liable for errors in craruminlon or for 
failure co cstabUJh coMCCtions 

Date of Issue January 12, 1996 

Issued By: Richard C. Grange, President 
TRO Communleatlont, Inc . 
1624 Markel, Suite 20 I 
Denver, CO 80202 
(303)S9S-0040 

Date Effective· 



, • 
TRG Coltlii'Miications, lnc 

• 
Florida Tarift No I 

Orisinal Sheet II 

SECTION 1- RULES AND REGULATIONS (coo' t.) 

2.1 Limitation•, con'c. 

2 2 4 All services and re.told facilitie.t provided under this tariff are directly or indirectly 
controUed by TRG Md tho Customer may not ltiiiSfer or usign llho use of service 
or facilities without the express written consent of the Company. Such tansfer 
or usignment shall only apply where there is no interruption of the use or location 
of the service or facilities 

2 2 S Prior written permission from the Company is required before any usignmcnt or 
trarufer. All regulat ions and conditions contL'ned in thl1 tariff shall apply to all 
such perr.Uned assigneCJ or transfe.rees, u well as all conditions of service. 

1.3 U.bilitlea of The Company 

2.3.1 TRG's llabilhy for damage~ arising out of mistakes, intcrruptionSJ, ominiolli, 
ddays, errort or dcfccu in the transmission occurring in the coune of furnishing 
service or facilities, and not caused by the negligence of its employees or its or 
its agents, in no event ahall exceed an amount equivalent to the proportionate 
charge to the c:u.stomer for the period during which the aforementioned faults in 
transmission occur. 

2 3.2 TRG shall be indemnified and hdd harmless by the customer against 

(A) Clalrns for libel or alander arising out of the content tranJmlttcd over the 
Company's facili ties 

(B) All other claims arising out of any act or omipion of the customer in 
connection .vith any service provided by TRG 

Date of Issue January 12, 1996 

Issued By Richard C. Grange, President 
TRG Communications, Inc 
1624 Market, Suite 20 I 
Denver, CO 80202 
(303)595-<A. 0 

Date RfTectl\e 



.. • 
TRG Communications, Inc. 

• 
Aorida TarilfNo. I 

Original Sheet 12 

SECTION l · RULES AND REGULATIONS, coo'c. 

2.4 Utt and AvaUabillcy of Service 

2.4.1 Service$ provided under thb tariff may be used for any lawful purpose for which 
the service is technically suited. 

2.4 2 TRG's obligation to furnish JCtVice is dependent upon its ability to obtain. retain 
ll\d maintain suitable facilities, licenses, connectior~~ and riahts for Its network 
service. Service may be temporarily refused or limited due to limitations in system 
capacity. Service to any or -.11 Customers may be temporarily intemJpted or 
curtailed due to equipment m.odifica.tion.s, upgrades, rdocatior~~, repairs, or similar 
activities necessary for the proper or improved operation of setvice 

2.5 Paymeat for Service 

1.5. 1 Customers arc responsible for -.11 durges usocia1eo with their account, including 
all charges placed ag-.lnst Personal Account Codes. This lnelude.t payment for 
calls placed using a Debit Cud as form of payment regard leas of the purchaser of 
the card or the origir~~ting location of the call. 

2.5.2 The Customer shall be resp<>nsible for all calls plac:cd Ilia the Debit Account as the 
result of the Customer's intentional or negligent disclosure of thcir Personal 
Account Code. 

2.5 3 Payments for service provided in association with Company-issued Debit Accounts 
must be received by the C<'mpany or its authorized agent prior to the activation of 
the Customer's Debit Account. 

2.5 4 A return check charge of S I S.OO will be assessed for all checks or drafts presented 
for payment which are returned for insufficient funds The Compa.ny reserves the 
riaht to place the Available Usage Balance for the Customer's Debit Account on 
hold until the check or draft clears or is paid 

IJatc of luuc. January 12, 1996 

Issued By: Richard C. Grange. President 
TRG Communications, Inc 
1624 Market, Suite 20 I 
Denver, CO 80202 
(303)S95-0041J 

Dale Effectrvc 



.. .. • 
TRG Communications, Inc. 

• 
Florida Tariff No. I 

OriainaJ Sheet 13 

SECJ10N 1 • RULES AND REGULATIONS, con'c. 

2.6 Taxes 

Allstate and local taxes (i.e., grou receipts tax, sales tax, municipal utilities tax) arc 

included in the usage rate quoted in this tariff 

2.7 DtpotiU 

The Company does not require a deposit from the cu.stomer. 

2.8 Other Rules 

2.8.1 The Company reserves the right to diacontinue service, limit service, or to impose 

requirements on Customers u required to meet changing regulatory rules and 

standards of the Florida Public Service Commission 

2.8.1 The Company may temporarily suspend service without notice to the Cu~tomtr, 
by blocldng traffic to certllll cities of NXX exchanges, or by bloclcing calls using 
certain Penonal Account codes when the Company deems it necasary to take 

IIUCh action to prevent unlawful usc of its service. TRG will restore ~rvices as 

soon u tervicc can be provided without undue ri•k 

Date of Issue: January 12, 1996 

Issued By: Riclwd C. Grange, President 
TRO Communic.~tions, Inc. 
1624 Market, Suite 20 I 
Denver, CO 80202 
(303)S9J .1040 

Date EfTec1ive: 
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TRG Communications, Inc. 

SECTION 3 -DESCRIPTION OF SERVICE 

3.1 Tlmlna of Calb 

Florida Tariff No. I 
Original Sheet 14 

3.1.1 Long distance uugc charges are based on ac11al uugc ofTRG'1 network. 

3. 1.2 Usage measurement and rounding is specified on a per-product buis in S~on 4 
of this Price List. 

3.1.3 There will be no billing applied for incomplete calls, including ring no answer and 
networlc &MOUncernents 

Date of Issue: January 12, 1996 

Issued By: Richard C. Grange, Pre&ident 
TRG Communications, Inc 
I 624 Markel, Suite 20 I 
Denver. CO 80202 
(303)595-0040 

Date Effective 



• 
TRG Communications,lDc. 

• 
Florida Tariff No I 

Original Sheet I S 

SEcriON 3 • DESCRimON OF SERVICE, ton't. 

3.2 Dtttrmlaatlon o! Rata 

3.2.1 Debit Caro.s 

Calls are measured and rounded to the higher fuU minute and rated at postaliz.cd non­

distance sensiuve rates which may vary depending on the time of day the call is made 

The rate charged is dependent upon the type of product u described in SecJon 4. 

3.2.2 J+ and 800 Switchless Resale 

Accus to TRG's network can be made via switched (Feature Group A. B. or D) or 

dedicated via a direct access line. 

Calls are measured and rour.ded either to the higher lUll minute or 1110 minute depcslding 

on the product, and may have an initial increment of Ill to 60 seconds. Calls are rated at 

postalized non-disunce or timo-of-day !CIU!tive rates. 

Date of Issue: January 12, 1996 

Issued By. Richard C. Grange. President 
TRG CommunieatiotU, Inc 
1624 Market, Suite 201 
Denver, CO 802Cl 
(303)S9S-0040 

Date Effcccive 
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TRG Communications, Inc. 

• 
Aorida TariffNo. I 

Original Sheet 16 

SEcnON 3 - DESCRIPTION OF SERVICE, coa't. 

3.3 Service DeKriptloa 

TRG Debit Card 

tRG Debit Card Service i 1 offered u a prepaid travel card service which offers acxess to 
the TRG netWOrk. Call charges are JUbtracted from the account balance on a real-time 
buis in full minute inaemenu The minimun call duration is one minute The TRG 
Debit Card Service is nonrefundable and expires on the date specified on the card or 
package in which the TRG Debit Card is enclosed TRG Debit Cards a~e available in 
various denominations. For renewable cards, any unused balance may be applied to the 
replenishment amount. The minute rate is inclusive of all applicable taxes. 

Customm or Authoriz.ed Users access the Technology Resource Group, Inc. networic by 
dialing an 800 number or other access dialing sequence and entering their Account Code 
After entering a dest.ination number, Technology Resource Group, Inc.'s system informs 
the Customer or Authorized User of the number of minutes of calling time remaining in 
his/her Available Account Balance based on the destination 

Customers must obtain an Account Card from tiM. Company or authoriz.ed agent which 
assigns eacl! Customc:t an Accour.t Code and lisu instruc:tions for accessing and using 
Carries's service. Each CuSiomer Account is established with a spec:ified Initial Account 
Balance. The Initial Account Balance is depleted on a real-time, per call buis 

When the Available Account Balance hu been rully depleted, the Customer may renew 
the Customer Account (available on certain services only) or use another Customer 
Account, provided there is an adequate balance remaining. 

Customers will be given notl.::e three minutes before the Available Account Balance Is fully 
deplrted, based on the terminating location of the call. 

Date of Issue January 12, 1996 

Issued By; Ricllard C Grange, President 
TRG Communications, Inc 
1624 Market, Suite 20 I 
Denver, CO 80202 
(30J}S95·' 40 

Date Effec:uve 
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TRG Communications, rne 

• 
Florida Tariff' No. I 

Original Sheet 17 

SECTION 3 • DESCRJJ'TION OF SERV1CE, con't. 

3.3 Service Description 

Sponsor Program 

Tedlnology Resource GrC~~Jp, lne.'a Sponsor Program Is offered to orpnlutions or 
c:onunen:ial entities for the ule and/or distn"bution ofTRG Debit Card Service to 
Sponsor'a membera or patroru. The Sponsor panicipates in or controls the distribution 
clwlneU through v.hich service is obtained by the Customer under the tcnns of a joint 
agreement between the Sponsor and the Company. 

Sponson may elect to c:ustomitc all Account Cards, pacbglng or related materials with 
Sponsor-specific images or information. The Sponsor is responsible for obtainina all 
necessary permissions for the use of any names, logos, pictures, images or other such 
Marks which may be used with customited Ac:c:ount Cards, packaglf1i or other service­
related materials. The Company resenres the right to approve or reject any image and to 
specify oeonsumcr infonnation lang\lagc and UK: of \he Company's trade mario:s, trade 
names, service matb or other images on Account Cards, packaging or related materials. 

Initial Account Balance denominations, form of usage measurement (U.S. dollars vs. 
Minutea of Use), ability to renew, and expiration period arc selected by the Sponsor upon 
JOint ag.n:cment bctwccn the Company and Sponsor 

The Sponsor may distribute Account Cards to its members or patrons at reduced rates or 
free of charge for promotional purposes TRG reserves the right to caned Account Codes 
of Sponsor-distn"buted cards if the Sponsor does not remit payment to l'RG according to 
the tCllTis of the agreement. 

Date ofluue. January 12, 1996 

bsucd By: Richard C. Grange, President 
TRG Communi~:ations, Inc. 
1624 Market_ Suite 20 I 
Denver, ro 80202 
(303)595· J040 

Date EfT~tive· 
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TRG Communications, Inc. 

• 
f'lorid.t Tariff No I 

OriJinal Sheet 18 

SECTION 3- DESCRIPTION OF SERVICE. ton' t. 

3.3 Service Destriptioa 

I+ and 800 Resale Service 

TRG is a switchless reseller anj otT en I+ and 800 resale service Calla are routed 
over the switching and ttanSmJuion facilities ofTRG's underlying catTier, MCI. 

Date of Issue: January 12, 1996 

Issued By. Richard C Grange, President 
TRG Communications, lnt 
1624 Marlcet, Suite 20 I 
Denver, CO 80202 
(303}S9S-0040 

Date Effective 
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TRG Communications, Inc. 

SECTION 4 • RATES 

4.1 Geoeral 

• 
Florida Tariff No I 

Original Sheet 19 

The Customer is tha.rged individually for each c:all placed through the Carrier. Customus 
arr billed based on their uJe of TRG'1 terVic:e. Rates may vary by eall dUTation, time of 
day, and product type. 

4.2 Usace Charaa 

The Available Usage Balance is depleted in one minute initial and additional iiiCfements 

TRG Debit Card 

Per minute tha.rge: S0.20 (minimum) - SO.SS (maximum) 

Sponsor Card 

Per minute tha.rge: SO 20 (minimum) - $0.60 (maximum) 

I+ Resale 

Dedicated outbound· ~ 06- SO 12 per minute 

Switched outbound: $0.08 • $0.20 per minute 

800 Resale 

i)e(licated inbound. $0.07 • $0.12 per minute 

c;witched inbound. $0.09 • $0.20 per minute 

Date oflssue: January 12, 1996 Date Effective. 

hsucd By Richard C. Orange, President 
TRO Communications. Inc 
1624 Market, Suite 201 
Denver, co 80202 
(30l)S9S·004~ 
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January 12, 1996 

Florida Public Service Commlnlon 
Division of Administration 
2S40 Shumard Oalc Blvd. 
Gunter Building 
Tallllhusee, Florida 32399·08SO 

1/ '"'' qb 
~€\F" 

LPI~Il I hi. ,., I l lf . 

... , 1 7 '9(, 

Re: Application for Authority for Technology Retourc:e Group, Inc. dlbla TRO Communications, 
Inc. 

Dear Sir or Madam: 

Atta.chcd find an applicatJon for I catificate of authority 10 provide lnterexc:hangc 
telecommunications ICMc:e within the state of Florida, u well u a chock for the filing fee in Ll.e 
amount of SlSO.OO. i'leue contact me in tho event that you require further Information. I can be 
reached at (303)S9S·OOo40. 

Sineerely, 

. j}))\L_----
Daniel Yamagishi 
Telecommunications Analyst 

TECHNOLOGY RESOURCE GROUP, INC. 
162• MARKET I r ~ :!Ot 

OCNVER.CO 

COl 011 '\00 NA TIOHAL ..,.. 
OVfV(II. co IOlt, 

12112J9S 

2278 ~ 

. • ------==---··1 

t ,. . 
' ------------------ · , ~ ~ 
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