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Tempus Worldwide Communications, LTD 

30·10 WhltniDM &:pteuway. WhltatDN. .._ Yllflt 11354 n111 839·1000 FAX 11111 ns 8571 

Florida Public Service Commission 
Otvision of Records :tnd Rq)Oning 
2540 Shumard Oak Blvd. 
TallahnsSH, FL 32317 

Dear Sir: 

, ORIGIN~, 
f4£ COPJ1 

Enclosed arc the original and rwelve (12) copies of Tempus World"'lde Communications, LTD's 
Application Form for Authority To Provide lruen:xc.hange Telecommunications Service Willuo 
The Slllte of Florida. Please date·Stnmp and n:tum tbe extra copy or the lnll1Smnt::l lcuer 
provided as proof of filing . An envelope with the rerum address and the appropri~ttc postage 
is altllched for this purpose. 

Also enclosed Is a cbcck for $250 mnde payable to the Florida Public Service Commisston to 
cover the filing fee 

Ally questions regarding the application or tariff should be referred to Todd Lowe, Pte$tderu. 
Visiology. Inc .• 4960 Mourualn Vi~ Par.,:way. Birming.bam, AL 3.5244. Todd is our regulatory 

consullllnt and c:an be rCilChcd at (205} 980-850 I. 

If plead or ruling is not in favor of appUcam. please withdraw the application rather than re;c:ct 
the petition. Your assistanCe In th is matter is greatly opprcciated. 

Sincerely. 

Sam Tawflk 
Pte$idcnc 

Enclosures 

DATE 

0 I 2 3 6 FEB -2 :1! 
fPSC-RtCO~DS/REPORTING 



•• PLORtpA PQBLIC SJRYICI CQMMISSION •• 

~..>BIIX TO 

P+YlSION OF COMMVNlChTIONS 
BPR!Wl OF SIR'liCB Jm,LW.TION 

101 E. Gaina Street 
Pletcher Building 

TallahAssee, Florida 32399-0 866 

APPLI CATION POBM 
for 

PROVtpE rNTERBXCQNqE TEI,!CC»>fQNNCA1'IONS 
WITHIN TRB STATP! OF FLORIDA 

Instructions 

SERVICE 

A. This form is used for an original application for a 
certificate and for approval o f sal e. assignment or 
transfPr of an existing cer tif icat e. In the case of a 
sale, . ssignment or transfer , the information provided 
shall be for the purchaser, assignee or transferee 
(See Appendix AI . 

B. Respond t o each item requested in the application and 
appendices. If an item is not applicable. please 
explain why. 

C . Use a separa te sheet for e ach answer which will not 
fit the allotted space. 

D. If you have any questions about completing the form, 
contact : 

Florida Public Service COlllmisaion 
Di vision of Communic ation• 
Bureau of Service Evaluat ion 
101 Bast Gaines Stree t 
Tallahassee, PloridL 32399-6866 
(904) 488-1280 

E. Once completed, submit the original and twelve (12) 
copies of this form a long with a non- r efundable 
application fee of $250.00 to: 

FORM PSC/CMU 31 (4/91) 

Florida Public Servic e Commission 
Division of Adminiatration, Room G- 50 
1 01 last Gaines Street 
Tal lahasaee, Florida 32399-0850 
(904) 488 -4733 

Required by Commission Rule Nos. 25-24.471, 
25-24.473 & 25-24. 480(2) 



1 . This is an application for (check one): 

(X ) Original Authority (New Company) 
( ) Approval of Transfer (To another certificated 

company). 
( Approval of Assignment of existing certif~cate 

(To a noncertificated company). 
Approval for transfer of control (To another 
cert~ficated company) . 

2. The legal name of the applicant: 

Te.mpw Worldwhle CommunkatloM, LTD 

3. Name under ~hich the applicant will do business 
(fictitious name, etc.): 

Tempw Worldwide Communlnatioos, LTD 

4. National address (including street name & number, post 
office box, city, state and zip code) . 

30·60 Whitestone EJprusway 
Whitestone, New York IJ3S4 

s. florida addreos (including street name & numb~r, pout 
office box, city, stute, z ip code). 

NONE 

6. Structure of organization; 

( 
( 
( 

Individual 
Foreign Corporation 
General Partnership 

( l Other, 

(X) Corporation 
( ) Foreign Partnership 
( ) Limited Partnership 

7. If applicant is an individual or partnership, please 
give name, title and address of sole proprietor or 
partn~;.rs. 

App ieaot Is a corporation. 

(a) Provide proof of compliance with the foreign 
limited partner ship statute (Chapter 620.169 

FS), if applicable . 

FORM PSC/CMU 31 (4 /91) 

2 



(b) Prov1de proof of compliance with the fictitious 
nume statute (Chapter 865.09 FS), if applicable. 

Ficti:ious name regiotratlon nu~r: 

(c) Indicate if any of the officers, directors. or 
any of t he ten largest stockhQlders have 
previously been: 

(1) adjudged bankrupt, mentally incompetent, or 
found guilty of any felony or of any crim~. 
or whether such a ct ions may result from 
pending proceedings. If so, please explain. 

(2 1 officer, director, partner or stockholder in 
any other Florida certificated telephone 
company. If yes, give name of company and 
relationship. If no longer associated with 
company, give reason why not. 

8. If incorporated, Please give: 

(a) Proof from the Florida Secretary of State that 
the appl icant has authority to operate in 
Flor ida. 

Corporate charter Nu.mber: (will b,; !ale O!rd) 

(b) Name and address of t he company's Florida 
registered agent. 

NRAJ Senlas, Inc. 
526 E. Park Avenue 
TallahD.SSee, FL 32301 

(c) Indicate if any of the officers, directors, or 
any of the ten largest stockholders have 
previously been: 

(1) adjudged bankrupt , mentally incompetent, or 
found guilty of any felony or of any crime, 
or whether such actions may result from 
pending proceedings. If so, please explain. 

No a e. 

FORM PSC/CMU 31 (4/91) 
3 



(c) 
(2) officer, director , partner ~r ltockholder in 

any other Florida certificated telephone 
company . If yes, give name of company and 
relationship . If no longer associated with 
company, give reason why not. 

None. 

9. Who will serve as liaison with the commission 1n regard 
to (please give name title, address and telephone 
number) 

(a) The applicationt 
Todd Low~. Pr~ident , Vislology, Joe. 
4960 MouniiJn View Parkway, Birmingham, AL 35244 
(205) 980-8501 

(b ) Official point of Contac t For the ongoing 
operat1ons of the company; 

Tbomu Hickey, TemrUJ Woridwld~ Communications, LTD 
30--60 Whit~tone Expressway, Whit~tonc, New Vork 113~ 
(718) 939-9000 

Ccl Tariff; 
Todd Lowe. See (a) above. 

(d) Complaints/ Inquiries from customers, 
Thomas Hickey. See (b) above. 

1 0 . List the states i n which the applicant: 
(a) Has operated as an int~rexchange carrier. 

None. Tbe Applicant is not an intuuebange earner. The 
Applicant is a res~Utr and doa not own, control, operate, or 
manage any tnnsmission facilities with the teebnologieal 
capability to provide t~leeommunlcalions service wltbln the state 

(b) Has applications pending to be certif icated as 
an interexchange carrier. 

Tbe Applicant ba.s an application pending to be certificat~ 
to re3ell lot rnstatc lnteruchangc telecommunicAtions ac:rvlces In 
the state of New York 

(c) !~ certificated to operate as an interexchange 
car.·ier. 

"llle Applicant baJ tbe authority to resell 
telecommunicat ion• in tbe states of New J~rsey and TeUJ 

(d ) Has been denied authori ty to operate oa an 
interexchange carrier and the circu~stanceo 
involved. 

None. 

FORM PSC/CMU 31 (4/91) 
4 



(e) Has regulatory penalties imposed for violat ions 
of telecommun1cations statutes and the 
circumstances involved. 

None 

(f) Has been involved in civil court proceedings 
with an interexchange carrier, local exchange 
company or other telecommunications entity, and 
the circumstances involved. 

None 

11. The applicant will provide the following interexchange 
carrier services (Check all that apply) : 

___ MTS with distance eensitive per m.inute rates 
---- Method of access is FGA 
----- Method of access is FCB 
----- Method of access is FGO 
_____ Method of access is 800 

_____ MTS with route specific rates per minut e 
____ Method o f access is FGA 
____ Method of access is FGB 
____ Method of access is FGD 
_____ Method of access is 800 

MTS with statewide f lat rates per minute (i.e. 
not distance seneitive) 

_____ Method of access is FGA 
Method of access is FGB 

X Method of access is FGO 
Method of access is 800 

_____ MTS f or pay telephone service providers 

_____ Block-of-time calling plan (Reach out Plorida, 
Ring America , etc .) 

X 800 Service (Toll Pree) 

FORM PSC/CMU 31 (4/91) 
5 



WATS typo servic e (Bulk or volume discount) 
------ Method of access is via dedicated access 
------- Method of access is via switched access 

Pri vate Line services (Channel Services) 
(For ex. 1 .544 ~hs., DS-3, etc ) 

X Travel Service 
__ _a_ Method of access is 950 
__ _eX __ Method of access is 800 

900 Servi ces 

X Oper a tor Services 
X Available to prenubscribed customero 

hvailable t o non presubscribed cust~mers lfor 
example to patrons o f hotels, students in 
universities , patients in hospttalsl 
Available to inmates 

Services included ar e : 
Station assiscance 
Per son t o Person assistance 

X Di r ectory assistance 
operator ver~fr and interrupt 
Confer ence Cal ing 

X Other : 

Tbe appUcut wW offU" illbouad aDd oathoud loa.: dlstaa::r 
.erviees. A ddaiJed Krvke dacriptioa b prollided Ia Secdoa 3 
or tile proposed CUiff attached hereto u Attac:bmeat II. 

12. What does the end user dial for each of the 
interexchange carrier services that were checked in 
services included (above). 

To place an outbound long distance tall, the end user dlaiJ J+ the called 
number. 800 tells are completed bv dialing 1+800+ the called number. To 
reach Directory Assbtance 011Jide of the end user 's area code:, the end un r 
dials J + area code + 555-1212. Prepaid telling card calb are completed by 
dialing J+ a universal 800 number, the PIN, and the: caUtd number. To 
reach the long distance operator or the underlying carrier, the end user 
dia ls 00- or 0+ tbe called number. 

13. What o~rvices will the ~pplicant of f e r t o other 
cert i f ied t elephone companies: 

( ) Facil~ties. ( 1 Operators. 
( ) Billing and Collection. ( )Sales. 
( ) Maintenance. 
( l Other: ----LN.:.:Oo£1N..:JE..._ ______ _ 

FORM PSC/CMU 31 (4/91) 
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14. Will your marketing program: 

(Yl Pay commissions? 
(Nl Offer sales franchises? 
!Nl Offer multi-level saleo incentives? 
(Y) Offer ocher sales incentives? 

15. Explain any of the offe r s checked above (To whom, what 
amount, type of franchise, etc.). 

See Attachment C. 

16. Who will receive tbe bill§ for your servic& (Check all 
t hat appl y)? 

( ) 
( ) 
( ) 
( ) 
I ) 

Resid~ncial customers. (XI Business cuatomcro . 
PATS providers. ( ) PATS staLion end-users. 
Hotels & motels. ( l Hotel & mote, guests. 
Universities . ( ) Uni1. dormitory reoidcnca. 
Other: (specify)-- ------· 

17 . Please pr ovide t he following !if applicabl~l : 

(a) Will the name of your company appear on the bill 
for your serviceo, and if not, why? 

Yes 

(b) Provide the name and address of the firm who 
will bill for your service. 

TempUJ Worldwide CommunicatioM, LTD 
30·66 Whitestone Expressway 
Wbilestone, N~ York llJS.. 

18. Please submit the propooPJ tariff under which the 
company plano to begin operation. use the format 
required by Commission Rule 25-24. 485 (example 
enclosed). 

See Al1achment H. 

FORM PSC/~U 31 (4/91) 
7 



• • APPLICANT Ag:NQWLZOOEMJNT STATEMENT • • 

1. RBGOLATORY ASSESSMBNT PBB : I underst:and Chat: all 
eelephone companies must pay a regulat:ory assessment 
fee in t:he amount: of .15 of one percent: of it:s groso 
operating revenue der1ved from inerastaee business. 
Regardless of ehe gross operat:ing re•·enue of a 
company, d minimum annual assessment: fee of $50 is 
required. 

2. GROSS RECEIPTS TAX: I understand that: all telephone 
companies must pay a gross rece ipts tax of one and 
one-half percent on all i nrra and inter state business. 

3. SALES TAX: I underseand that a seven percent sales 
tax muse be paid on intra and interstate revenues. 

4. APPLICATION FEB : A non-refundable application fee o i 
s~so.oo muse be submitted with the application. 

S. LEC BYPASS RESTRICTIONS : I acknowledge the 
Commission's policy chat interexchange carriers shall 
not construct: facilieies t ~ bypass ehe LECs without 
first demonstrating to the Commission that the LEC 
cannot offer the needed facilities at a competitive 
pri ce and in a timely manner. 

6. Rl!CBIPT AND ONDBllSTANPING OF RULES: I acknowledge 
receipt and understanding of the Florida Public 
Service Commissions' Rules and Orders rel•ting to my 
provision of interexchange telephone service in 
Florida. I also understand that it is my 
responsibility to comply with all current and future 
Commission requirements regarding interexchange 
telephone service. 

7. ACCURACY OF APPLICATION: B•• my signature below, I 
attest to the accuracy of Lne information contained in 
this application and associated attachments. 

Spm TnwOk ~ ~ January 29. L996 
Typed name andSign~er Date 

or chief officer 

ATTACHMENTS: 

A - CERTIFICATE ~9FER STATEMENT (Not Appl~cable) 
B - CUSTOMER DEPOSI TS AND ADVANCE PAYMENTS 
C - INTRASTATE NETWORK 
0 - FLORIDA TELEPHONE EXCHANGES AND EAS ROUTES 

(Not Ar:plicable) 
E - GLOSSARY (Not Applicable) 

FORM PSC/CMU 31 (4/91) 
a 



u .Al'PEH'QIX A u 

CERTifiCATE TRANSFER STATENENT 

NOT APPLICABLE 

FORM PSC/CMU 31 {4/91) 
9 



.,.APPENDIX au 

cuSTOMER DEPOSITS AND AQy&NCE PAYMENTS 

A statement of how the Commission can be assured of the 
sec~riLy of the cuatom r•s deposits and advance payments may be 
responded to in one of the following ways (applicant please check 
one): 

(X) The applicant will not collect depos~~G nor 
will it collect payments for service more 
than one month i n advance. 

( ) The applicant will file with the Commission 
and maintain a surety bond in an amount equal 
to the current bal ance of deposits and 
advance payments in excess of one month 
(Bond must accompany application.) 

FORM PSC/CMU 3~ (4/9~} 

Sam Tawfi k 4~ 
Typed name and signature of Owner or 
Chief oE.ficer 

.President 
Title 

Jl!DD!fY 29. 1996 
Date 

10 



• • APPENQU~ 

INTBAS':'ATE HETWORK 

1 . POP: Addreas where located, and indi~ate if owned 
or leased. 

l) N/ A 2) 

3 ) 4 ) 

2. SWITCHES: Address where located, by type of switch, 
and indicate i f owned or leased . 

1 ) NIA 2) 

3) 4 ) 

3 . TRAN&KYSSION PACILITiaS a POP- t o-POP facilities by 
type of facilities !microwave, fiber, copper, 
satellite, etc.) and indicate if owned or leased . 

l) POP-to-POP QWNERSHIP 

2) NIA 

4 , ORIGDO\TINO SJ!IRVl:CBI Please provide t.he lise o f 
exchanges where you are proposing to provide 
originatin~ serv~ce wi thin thirty (30) days after the 
effective d~te of the certificate (Appendix 0) 

Service may br provldrd from any u cbangc In cbc 
State or Florida. 

FORM PSC/CMU 31 (4/91) 
l l 



5 . TRAPPIC RBSTIUCTIONS: Please explain how the 
applicanc will comply wit h che £AEA requ!renenc 
concained in Commission Rule 25-24.471 (4) (n) (copy 
enclosed) . 

Our undentandlng of Commw loo Rule 25-24.471 {4) {a) Is that the 
iotna-EAEA rutrirtion b:u been lifted for ?SO, IOXXX, 800, and I+ a lb 
placed vha dedicated accas, and thai lbe LEC will nor fonvard I O n vc 
~ny iolra-EAEA calb placed over switched access lines. 

6 . CORRENT PLORrDA rNTRASTAT2 SERVICES t Applican~ has 
IX I or has not ( I previously provided 
intrasta~e telecommunicationa in Florida. :r the 
answer is ~. fully describe the !ollowinq: 

a) What service• have been provided and when did 
these services begin? 

Prepald caJUng card suviC!! bas been provided since December 
1996. 

b ) I f the services are not currently offered, when 
were they discontinued? 

Sam Tawfik ~ ~ 
Typed name and signature of 
Owner or Chief officer 

Pmldrot 
Title 

.Januprv 29. 1296 
Date 

FORM PSC/CMU 31 (4/91) 
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••APPIHDI:X D•• 

FLQRIPA TELEPHONE EXCHANGES 

EAS ROUTES 

Descr ibe t he s ervice are~ in whi ch you hol d yourself out to 
provide service by telephone company exchange. It all services 
listed in your t ariff are not offer ed at all locations, so 
indicate. 

In an effort to aBB-Ot you, attached is a list of major 
exchanges in Florida showing the small exchannes with which each 
has extended ar~~ service (EAS). 

fresldcnt 
Title 

January 19. 1926 
Date 

All outbound services ltult utlliz.e switched acc:es:s to reach tbe lone distance 
network are amiable In eqUlllaceess areas. All Inbound services and aU outbound 
services using dedJcated access to reach tbe long distance network are avllll:lble 
.statewide. 

FORM PSC/CMU 31 (4 /911 
13 



ATTACHMENT F 

DIRE\,1'0RS. OFFICEBS. AND STOCKHOLDERS 

Officus, Directors, & Shareholders 

Nome/Title Address % or 

Shares 

Sam Tawflk 3G-60 Wbllestone E1Cp resswoy SO% 

President Whitestone. New York 11354 

Thomas Hickey .W% 

Secretary I Treasurer 

Maureen Horngo 110 Vincen. Drive 1 O'l! 

Vlce President Ml ddletown. New York 11518 



A'ITACHMENT G 

EXPLANATION OF SALES COMMISSIONS 

The Company's services will be sold by Independent sales aeenu selected ond 
1r:lined by lbe company. These qenu will e:1rn sales commissions. 

From dme IO dme, the Company may orrer Its sales aaenu COntest$ or Olber 

nward programs. 



ATI'ACHMENT H 

PROPOSED TARIFF 



Tempus Worldwide Communications St .. te of Florid:! 
Ongin:LI Sheet I 

TEMPUS WORLDWIDE COMMUNICATIONS 

This twiff conlllins the descriptions, rcgulntions. 4lld DieS applienble to the furnishing of long 

dismnce telecommuniCIU.ioos services provided by Tempus Worldwide Comm11nieations .vith 

principnl offices 41 30-60 Whitestone Exprcsswny, Whitestone. New York 11354. This T:lritr 

opplies 10 services furnished within the SIOte of Florid11. This Tnriff is on file with the florida 

Public Service Commission and copies moy be inspected during nonno.J businellS hours ot the 

Company's princ1pal place of business. 

Issued: January 29. 1996 

ThomlU Hickey, SecteiOtyffrcosurer 
30-60 Whitestone Exp~y 
Whitestone, New York 113S4 

EffC'Ctive: 



Tempus Worldwide Communicntions 

CIIECK S HEET 

SUite of Florida 
Original Sheet 2 

Sheet:. I through 59 of tllis Tariff are .:ffec:tlve ns of the dn.te shown at the bollom or the sheet. 

Onginnl nnd revised sheets as nnmed below comprise all changes from the original Tnrlff. 

SHEET 

2 
3 
4 

s 
6 
7 

8 
9 

10 
I I 

12 

13 
14 

IS 
16 
17 

18 
19 
20 

Issued: Jnnunry 29, 1996 

REVISION 

Origllloll Sheet 
Origuull Sheet 
Origilllll Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Originnl Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
OriginAl Sheet 
Orlgino.l Sheet 
OriginAl Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Orlgin.al Sheet 
Orlginnl Sheet 
Orlginlll Sheet 
Original Sheet 

Thoi'IUl& Hickey, SecreWy/Treasurcr 
30-60 Whitestone Expresswny 
Whitestone, New York 11354 

Effective: 



Tempus Worldwide Communic:uions 

SHEET 

21 
22 
23 
l4 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 

Issued: Jnnuruy 29. l 996 

CHECK SIIEET (continued) 

REVISION 

Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original S beet 
Original Sheet 
Origirutl Sheet 
Origi1141 Sheet 
Original Sheet 

Thonw Hickey, SecrewyfTrcasurc:r 
30-60 Whitestone Expressway 
Whitestone, Jl/cw York 11 354 

Stlltc of Floridll 
Onainal Sheet 3 

Err c:cu vc:: 



T <!mpus Worldwide Communieations 

StiEET 

38 
39 
40 
41 

42 
43 
·N 

45 
46 

47 
48 
49 
50 
51 
S2 
53 
S4 
55 
56 
57 
58 
59 

Issued: January 29, 1996 

CUCCK SUEET (continued) 

REVISION 

Origilllll Sheet 
Originru Sheet 
Origin~~! Sheet 
Origin31 Sheet 
Originru Sheet 
OrigiMI Sheet 
Originul Sheet 
Origin~~! Sheet 

Originnl Sheet 
Oriainru Sheet 
Origintl.l Sheet 
Original Sheet 
Originru Sheet 
Origin~~! Sheet 
Original Sheet 
OrigiMl Sheet 
Ori gina! Sheet 
Originlll Sheet 
Originul Sheet 
OrigiiUII Sheet 
Original Sheet 
Oriainru Sheet 

Thoma.s llickey, Sectellll)'ffreli$1J1er 
3()..6() Whitestone Expressway 
Whltestune, New York 113S4 

Stnte of Florida 
Originru Sheet 4 

Effective. 



Tempus Worldwide Communications 

TABLE OF CONTENTS 

Swte of Floridn 
Original Sheet S 

Sheet No. 

Tide Sheet . . . . . • . . . . • . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . .•... 

Check Sheet . . . . . . . . . . . . . . • • • . . . . . . . . . . • . . . . . . . . • . . . • . . . . • . . • • 2 

Table of Contents . . . . . . . . . . . . . . . . . . • . . • • . . • . . . . . . • . . . . . . . . . • . . . . . S 

Symbols . . . • . . . . . . . . . . . . . . . . . . . • • . . . . • . . • . . . . . . . . . . . . . . . . . . . . . 6 

Tariff Form11t . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . 7 

Section I - Teebnical Terms and Abbreviations . . . . . • . . . . . . . . . . . . . . . . . . • . . 8 

Section 2 - Rules and Regulations ......................•.... . ...•.... . II 

Section 3 • Description of Services ...........••..... . ................. 43 

Section 4 - lulles und Chorges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . S I 

I ndcl\ . . . . . . . . . • • • • • . • • . . • • . • • • • • • • • • • • . • • • . . • . • • • . • • . • . . •.••. 58 

Issued: January 29, 1996 

Thomas Hickey, Sccrc:uuy!Trt4Sllrer 
30-60 White.~tom: ExprcUW~~y 
Whitestone, New York 11354 

EfTcetive . 



Tempus Worldwide Communicolions 

SYMBOLS 

The following are the only symbols 113Cd for the purpose::~ indicated below: 

D Delete Or Discontinue 

Change Resulting In An lncreMC To A Customer's Bill 

M Moved To Or From Another TruitT Location 

N New 

R Change Resulting In A Reduction To A Customer's Bill 

State of Floridn 
Originnl Sl-.ect 6 

T Ch110ge 1n Text Or Regul.otion But No Chnngc ln R:Jte Or Clwgc 

Issued: January 29, 1996 
Tbornns Hickey, Sccrctaryffreasurer 

30-60 Whites«Jne Exprc:sswny 
Whitestone, New York 11354 

ElTet·tlve: 



Tempus Worldwide Communicntions 

TARIFF FORMAT 

State of Flonda 
Origtnal Sheet 7 

•'. . Sheet Numbering - Sheet nun1bers appear in the upper right comer of the sheet. Sheets 

nrc numbered sequeotinlly. However, new sheets nrc occasionnlly added to the Tariff. 

When n new sheet is added between sheets nlrcndy in effect. n decimal is added. For 

cx.:unplc, n nev• sheet ruided between sheeu> 14 nod IS would be 14.1. 

D. Sheet Revision Numbers- Rcvtsion numbers nl.so nppcar in the upper right comer of ench 

sheeL These numbers an: used to determine the ntost current sheet vcrston on file with the 

Commis... n. For example, the 4th revisc:J sheet 14 C41:1Cels the Jrd revised sheet 14. 

C. Pnragroph Numbering Sequence - There ..re six levels of paragraph coding. Enc:h lc~cl of 

coding is subservient to its next higher level: 

2.1 
2. 1.1 

2.1.1 (A) 

:!.1.1 (A). I 
2.1.1 (A).I.a 

2. 1. 1 (A).l.a..i 

D. Check Sheets - When a Tariff filing is made with the Commission, an updated check sheet 

uceompanies the TnrifT riling. The cheek sheet .tsts the sheetS eonlllined in the Tnriff with 

n cross-reference to the current revision number. When new shecUJ nrc added, the check 

sheet Is changed to reflect the revision. 

Issued: Jonunry 29, 1996 
Thomas lllckey, Sccrelll!)'ITrensurer 

30-60 Whitestone Expressway 
Whitestone, New York 11354 

EITectivc: 



Tempus Worldwide Communic:ntions SlAte of Florid:: 
Oria-;1141 Sheet 8 

SECTlON I- TECHNlCAL TERMS AND ABBREVIATIONS 

AATU: AATU su:nds for Adjusted Average rotnl Usage. 

Adjusted Average TotaJ Uugc: AdJus•c:d Avc:roge Tollll Us:~gc is cnlculuted by (I) ovcroging 

the most rccc:nt three: months' intersune, introStote. ond intcmotion:U minutes or usc excluding 

dircc:tory ossistancc:, colling card, ond debit card usogc for all ANts or UUl\1( if<'Ups to be 

provisioned vio 3 service offered by the c~mpany, and (2) applyin& the Comp311y's usage rotc 

for oc:h service 10 the • erogc monthly minutes of use. The Company I'CSer\es the right 10 

oblllin a copy of the long diswx:c telephone bills used in colculllting Adjusted Avcroge Tollll 

Usoge. For Customers with multiple locauons, the minutes of usc for all locations "'iU he 

included in the calculation. If the Customcr's uuffic voiume varies signJficnntly from month-to­

month. the Customer may determine Adjusted Average Tolnl Usage by nveroaing more tlw.n three: 

month 's bills. 

Applicant: Applicu.nt is any entity or individual who opplies fl)r service under this Tnriff. 

CAP: CAP is on acronym for Competitive Access Provider which is any provider of IOClll oc~css 

service other than the Loco! Exelulnge Carrier. 

Cardholder: Cordholdcr is the o.ssocUlle, member. Customer or other individual that uses the 

Company's Prepaid Calling Card service. 

Company: Company refers to Tempus Worldwide Communic:ntions. 

Commission: Commission refers to the Florida Public Service Commission or any succeeding 

a11cncy. 

Issued: Jnnuary 29, 1996 

Thotll45 Hickey, Secretaryffreosurer 
30-60 WhitestOne Expres.sway 
Whitestone, New York 11354 

Effective: 
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SECflON I ·TECHNICAL TERMS AND ABBREVIATIONS 

Custom~r: 1 he Customer is o person or le~:ol cnt.ity which subscribes to the Comp:uly'6 sc:rvices 

and thereby assumes responsibility for the p:~yment of c:hnrgc:, and eompllancc: with the 

Comp:uly's Turitr regulations. 

DUC: DUC stands for Designated Underlying Cnrrier. 

End ur: End User is the person or legal entity which ~ the service pr;)Vided by the 

Comp:uly. 

ExcmJJiion Certificate: An Exemption Certification is n written notificntlon wherein the 

CuStomer certifies that its dedicated fru:ility should be exempted from the monthly special access 

surcharge becnuse, for example, the facility is ossoc:iated with u Switched Access service thot is 

subject to carrier common line charges. 

LEC: LEC stnnds for Locnl Exclwtge Cnrrier. 

PIN: PfN stMds for PersofUIJ ldcntilicntion Number. 

Platrorm: The Plotform is the proprieto.ry technology and nssociated computer cqu1pment thot 

is used in conjunction with Prep:lid CAlling Card service(s). 

Prcp:~ld C:~Uing Card: Prepaid Calling C11rd scrvie.: allows o Customer to purchllsc a 

predetermined nmount of access to the Company's long dlmnce services prior to the usc of 

service. Prepaid Calling Cards nrc also called debit cnrds. 

Issued: January 29, 1996 

Thomas Hickey, Sec:rctAry/Trensurer 
30-60 Whitestone f!xpregwuy 
Whitestone, New York 11354 

Err "Cti vc: 
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SECTtON I - TECHNICAL TERMS AND AS BREVIA TIONS 

itt'~elltr: Rcsc:ller denotes o Customer thnt resells the Comp:my's servic:e(s). 

Sr:.tt-: "St:ue" refers to the State of Florld4. 

Underlying Carrier! "Underly10g CMricr" refers to nn) interexc:hllnge carrier that provides !eng 

distnnu services resold by the Comp:~ny pW'SUIII1t to this Toriff. 

Issued: JanuaJ'y 29, 1996 

Thoma.s Htc:kc:y. Sec:reuuytrrensurer 
31>-® WhiteSl.ooe Expressway 
Whitestone, New York 11354 

l!ffectiv~. 
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SECTION 2- RULES AND REGULATIONS 

2.1 Un<':l'lllking of the Company 

Th1s Tllri lf contains the description. regulations, and rates nppliatble to inl.mSuuc: 

telecommunications service offered by Tempus Worldwide Communications '"'~h principnl 

offices located nt J0-60 Whitestone Expn:ssway, Whitestone, New Yorlc 11354. Service 

is furnished for communiattioos originnting and tetminnting at points within the Suue 

under tenns of this Tllriff. The Compnny operates as o switcb-ba.sed reseller or as a 

switchless resell,- depending on the Customer's selection of service, 1M loc:ntion of the 

Customer. the point of cllll origination, nnd the point ol call termination. 

2.2 Limitntions On Service 

2.2.1 Calls that rnny not be completed using the Compnny's Prcp;Ud Clllling C:lrd 

service include directory ossi.wlnce service, openuor services. conference service, 

busy line verifiattion service, interruption service, calls requiring time ond clutrges, 

air-to-ground calls, marine/snteUite calls. nnd calls placed vio dioling o 700, 800, 

or 900 number. 

l.2.2 Service is offered subject to the nvnilobility of facilities ondlor equipment from the 

Company or the OUC, the Company's ability 10 fulfill the order, and the 

provisions of this Tariff. 

2.2.3 The Company reserves the right to discontinue service withoutlillbilily, or to limit 

the use of service when necessltntcd by conditions beyond tho! Company's control. 

or when the Customer is usina service in violntion of the low or in violation of the 
prov1sio!'s of this Tariff. 

Issued: Jnnuary 29, 1996 

Thomns llic:kcy, Secretaryffreasurer 
J0-60 Whitestone Expressway 
WhiteStone, New Yorlc 11354 

Effective: 
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SEcnON 2- RULES AND REGULATIONS 

2.:! I imitations On Service (continued) 

'i.2.4 Condit.ions under wblch the Company may, without notice, tcnninme service 

•Yithout lillbility include, but nrc: oot limited to: 

(A) Customer's use of the service constiwtcs n violation of either the provisions 

of this Tariff. or of any laws, or government rules. regul4UO•&S. or policies: 

or, 

(B) ~ ay order or decision of n court tJr other govemrncnllllauthority prohibits 

the Company from offering such service; or. 

(C) The Company deems termination necCSSIIC)' to protect the: Company ur third 

p:ll'tics ngnlnst fmud, or to otherwise protec.t the Company's personnel. 

agents, or service; or, 

(D) Customer's, Cardholder's. or End User's misuse of the DUC's network or 

tbe Company's switching equipment; or 

(E) Customer's, Cnrdholder's, or End User's use of the DUC's network or the 

Company's switch for any Cmuduleot or unlnwful purpose; or, 

(F) Emergency, threatened, or actual disr 1ption of service to other Customers; 

or 

(G) Unauthorized or fraudulent procurement of service, including n 
misrcpresenUilion of fnct relevant to the conditions Wider which the 

applic:nnt or Cuslomer may oblllin or continue to rec:eive service; or 

(H) Abandonm•nt of the premises served. 

Issued: Janll3r)' 29, 1996 
Thonw Hickey, Sccretlll'yfl'rc:asurer 

30-60 Whitestone ExpreSSWlly 
Whitestone, New York 11354 

Effcctivt: 
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SECJlON 2 • RULES AND REGULATIONS 

2.2 Limillltions On Service (continued) 

2.2.S Condltioo:s under which the Company may, with notice. tc:mliru:uc service without 

liability include, but are not limited to: 

Insufficient or fraudulent billing information, invalid or unnuthorized 

telephone numbers. or pre-nrronged account code numbers; or. 

Non-payment of any sum owed the Company; or 

Failure to pay for or provide ll$Stll1lllces of. or securiry for, the pnymcnt of 

the Company's clwges as per Paragraph 2.9.4. 

2.2.6 Initial and continuing service is offered subject to the availability of necessary 

fnciUties and/or equipment, including those to be provided by the OUC(s), the 

Company, the CAP(s), or the LEC. 

Issued: January 29, 1996 

Thomas Hickey, Secrc:tarylrreasurcr 
30-60 Whitmone Expresswny 
Whitestone, New York 11354 

Effective: 
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SECTION 2 • RULES AND REGULA T!ONS 

::!.2 Lau:itotions On Service (continued) 

2.2.7 Service is furnished subject to the condition thlll there will be no abuliC or 

frnudulcnt usc of lhe $Crvice. Abuse or frnudulent usc of $Crvicc includes. but is 
not limited to: 

(o) Use of service of the Comp:u1y foro message or messages, Monymous or 

otherwise. if tn n mMner renson3bly to be expected to frighten. abuse. 

to"Dcnt, or hnr.w llllothcr; or 

(b) Use of service in such o nllll\ner os to interfere unreasonably with th~ usc 
of service by one or more other Customers; or 

(c) Any cnlls plnccd by mC411S of illegnl equipment, service, or device. 

2.2.8 Tile Complllly's fllilure to give notice of default, to enforce or insist upon 

complianee with 1111y of the terms or conditions herein, to ifMI o wnhw of MY 

tmn or conditions herein, or to gmnt tbe Cl.stomer M extension of time for 

perform411CC, will not constltutc the pennaneru waiver of any such tcnn or 

condition herein. Each of the pro\Uions wifl remllin, ot nll time, in full foru ond 

in elTeet until modified in writing, signed by the Company and Customer. 

2.2.9 To control fraud, ~rvlcc lllliY be diseontlnu~ by lhe Comp411y without incurring 

liability by blocking nll traffic or by blocking traffic to or from ccrtoin NPA· 

NXXs, cities, or indivldunl telephone SUition.s for MY service offered under this 

Tariff. Service will be restored o.s soon ns it can be provided without undue risk 
o.nd only after account$ hove been brought currenL 

Issued: Jllllunry 29, 1996 
ThollUIS Hickey, Secrewyffrco.surct 

30-60 Whitestone Ex:pi'CSSWily 
Whitestone, New York 113$4 

Effective: 
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SECTION 2- RULES AND REGULATIONS 

2.2 LimilOti:Jns On Service (continued) 

State o( Florida 
Original Sheet 15 

2.2. 1 0 The Company reserves the right to ch.nnge DUCs at any time. 

2.2. 11 The Company reserves the right. without incurring liability, to refuse to provide 
service to or from any location where the necessary f~~Cilities nndlor equipment nre 
not available. 

2.2. 12 The availnbtuty of 800 numbers from the Compnny is limited by the Company's 
abi lity to obtain 800 numbers from the DUC. 

2.2.13 In case of refusnl to establish service, the Company shall norify the Applicnnt, in 
writing. of the teason for such refusaL 

Issued: January 29, 1996 

Thomas Hickey, SccrelDryffreasurer 
30-60 Whitestone Expressway 
Whitestone, New York 11354 

Effective: 
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SECTION 2 - RULES AND REGULA nONS 

2.3 Limiltltion of Liability 

The Compnny's li11bility will be limited to tlmt expressly dSSUJlltd in Paragraph:. 2.3.1 
through 2.3.12 of this Tariff Md thN wises in connection with the provision of service to 
Customer. 

2.3.1 The Comp:my will not be liable for. 

(A) Failure or delay in the delivery of orJcred Prepaid Colling Cards. 

(B) Any oct or omission of ony othet company or companies furnishing a 
portion of the service or furnishing facilities or equipment IISSOCinted with 
such service. 

(C) Damages caused by the fault or negligence or willful miscondotct of the 
Customer. 

(D) Any failure to provide or moinl4in ~rvice under this Tariff due to 
circumstances beyond the Compony's rensonable control. 

(E) Any direct, indirect, consequential, special, .u:WDI, or punitive damage:~, or 
for ony lost profits of on)' kind or r..uure wbatsOCvc:r arisiug out of a.ny 
furnishing of, or Interruption In, service provided hereunder, absent a 
determination of willful misconduct by the Compa.ny through judicial or 
ndm.lnistrnti ve proceedings. 

Issued: January 29, 1996 

Thomas Hickey, Secreto.ry!freasurer 
30-60 Whitestone Expressway 
Whitestone, New York 11354 

Effective: 
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SECTION 2 • RULES AND REGULATIONS 

2.3 !.imitation of Liability (continued) 

2.3.1 (continued) 

(F) Any ~inl or consequential dnmages or any lost profiiJ of any kind or 

n:uure arising out of lhe furnishing of or interrupuon in sen ice conuincd 

io this Tariff. 

(G) 1ne use or abuse of any service described herein by any pnny includsng, but 

not limited to, the Customer's employees or members of the public ·usc 
or abuse" includes, but is not limited to. any cnlls placed by me:~ns of PllX· 

reoriginotion or any other legal or illegnl equipm~nt, service, or device. In 

the case of 800 service, this nlso applies to tltlrd parties who diul the 

Customer's 800 number by mUtake. 

(H) Any action, such llS blocking or refusal to accept cert4ln calls, that Company 

deems necessary in order t<' prevent u.oJawful usc of iiJ service. 

Compensation for any injury :he Customer IMY suffer due to the fault of 

po.rties other than the Comj)llly must be sought from such other panscs. 

The llilbility provided for above, will, in c=.h case. be in addition to any 

nmounts thtlt INIY otherwise be due the Customer under tins Tariff a.s a 

credit nllowance for the interr<~plion of service. 

ls:.ucd: Janunry 29, 1996 

Thonw I Jickey, Sccrewy!freasurer 
30.60 Whitestone Expressway 
Whitestone, New York 11354 

Effective: 
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SECTCON 2- RULES AND REGULATIONS 

2.3 Limitati''' of Liability (continued) 

2.3.2 Tile Company will have no liability to the Customer or any third party for nny 
clnims that a Prepaid Calling Cord or its PIN bas been lost, stolen, or fraudulently 
used. In no event will the Company be obligated to restore nny Prepaid Culling 
Cnrd nccount or otherwise reimburse any Cardholder for a.ny c:nlls charged ro the 
Prepaid Calling Card account which such Cardholder denies having made. 

2.3.3 If the Compa.ny issues n Prepaid Calling Card ond the PIN will not acce.ss the 
Company's Service, the Compa.ny's sole liability will be the mMufaciUri.ng and 
shipping costs o.ssociated with rcpi11Cing such cards. This obligation is exclusive 
a.nd is in lieu of oil other warrontics, express or implied, including but not limited 
to, nny warrnnty of merchantability or fitnes! for a pruticular purpose. In no event 
y,<jiJ lhc Company be Hable for special or consequential damages otising from the 
relatlonsblp or the conduct of business contemplated herein. 

2.3.4 If Company choose$ to subeontrott the printing of the Prc:pnid Calling Car(l.s, 
Comp3.lly cannot be held liable for delays of deliveay or any other problem(s) thnt 
nrc directly related to lhe subeontractor. 

Issued: January 29, 1996 

Thomas Hickey, Secretnty/Treasurer 
30-60 Whitestone Expi'CSSWay 
Whitestone, New York I !354 

Effective: 
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SECTION 2 ·RULES AND REGULATIONS 

2.3 L1mitation of liability (contmued) 

:!.3.5 Interruptions, delays, errors. or defects caused by or contributed to, directly or 

indirectly, by act or omission of Cmtomer or its cU$tOmers, affiliates. agents. 

contr.ICtors. representati ~es. invitees. licensees. successors. or nssignc:cs or which 

arise from or are cau'led by the use of fllcilities or equipment of Customer or 

rrlated parties, will not result in the imposition of lillY liability wh4tsoevcr upon 

the Company. In addition. 1111 of the service ~y be provided over facilities of 

third par-' s, and lbc: Comp:~~~y will not be ti3ble to Customer or 11ny other person, 

firm. or entity in any respect whAtsoever arising out of defects caused by such 

!bird patties. 

2.3.6 With respect to service provided hereunder, the Company hereby expressly 

disclaims, without limitation, 1111 WIIJTllllt.its not stnted in this Tarirr. whether 
express, implied or stntutory, and in p3J'ticular disclaims all Implied \VIIITlll'lies of 

merchantability and of fitness for a panic:ulnr pwpose. 

2.3. 7 The Company may rc:ly oo CAPS, LECs. DUCs, or other third parties to provide 

a portion of lbc: Comp:llly's service. 

1.3.8 No con~r~~C:tors, agents or employees of coMc:cting, concurring or other 

participating carriers or companies will be dee ned to be C'ontroctors. agents or 

employees of the Company without the Company's written authotiznt.ion. 

2.3.9 Under no circumstances whatsoever will the Company or Its offic,crs. ngents, or 

employees be liable for indirect, incidental, specilll or consequential damages. 

Issued: J1111uary 29, 1996 

Thomns Hickey, Secretaryffreasurer 
30-60 Whitestone ExpressWIIy 
Whitestone, New York 11354 

Errective: 
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SECTlOI'< 2 ·RULES AND REGULATIONS 

2J Limitation of Liability (umtinuc:d) 

2.3. 10 TI1e Compru~y's will not be linblc for MY failun: of perlorm:mce hc:rcundc:r due 

to cnuses beyond its control including, but not limited to: 

(A) Unavoidllble interruption in the working of tmnsmlssion fiiCilitics; or 

(B) Natural dlsnsters such ns ~tomts, fire, Oooo. or other cntastrophcs: or 

(C) Any lnw, ordc:r, regulation, direction. nction or request of the United States 

Government, or any other govmunenllll entity hovtng juri$diction over the 

Company or of My depatUllent, agency, commission, burellu, corporation 

or other instrumentality of 11l1Y one or more of such governmental entity, or 

of any civil or mil itary authority; or 

(D) N:uionAI emergencies. insurrecuons. riots. rebelliorts, wars, strikes, lockouts, 

work stoppages, or other labor difficulties; or 

(E) NotwithstMding anything in this Turiff to the controry, the Wllawful acts of 

iJ:ldividUAls, including acts of the Company's agents and employees if 

committed beyond the scope of their employment 

Issued: Januruy 29, 1996 

Thonw Hickey, Sccretaryffreasurer 
30-60 Whitestone Expressway 
Whitestone, New York 11354 

EITcdive: 
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SECTION 2 • RULES AND REGULATIONS 

Limitation of Liability (continued) 

2.3. I I The Company will use itS best efforts to pro,•idc competent servires consistent 

witb industry SIMd:lrds The Company will hnve no liability to the Customer for 

MY Joss of revenue or My other direct. special. incidental, consequential, or other 
dlllllllges t.he Customer may SUSI:lin resulung from the failure or inobtlity of the: 

Ccmpa.ny to proviclc: service to tiS Customen, Cardholders. or End U5ers. 

nqligent or defective serv1ces to CU5to~ers, Cardholders, or End U5ers; 

, .juipment, computer, network. or electrieal malfunctions or My kind, breakdo\\1\S, 

or outages; or My other cause, whether or not within t.he control of the Comp:lll) . 

2.3.12 In the event t.he Company or the DUC lenm of possible frnudulent use ol ony 
Compa.ny services, the Company will make Wl effon to eontnct the Customer, but 
service mny be tc:rminnted or blocked without notite nnd without lillbili ty to the 
Compa.ny. 

Issued: JanWIC)' 29, 1996 Effccuve 

Thomns Hickey, Secreta.ryff reasurer 
30·60 Whitestone Expressway 
Whitestone, New York 11354 
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SECTION 2- RULES AND REGULATIONS 

2..1 Uo;c of Service 

2 .4. 1 The service offered herein may be used for any lawful purpose. including 

residential, businC$$, govemment41, or other usc. 'fherto nrc no restrictions on 

sharing or resale of service. However, the: Customer rem:1ins li11ble for nil 

obligations under this TnrifT notwithstanding such shoring or resaJc c-d regll'dless 

of the Company's lcnowledgcofsnrne. The Company will hnve no li11bility to IUIY 

pc:tson or entity other thnn the: Custamcr and only as set forth herein. The 

CustonY will not usc nor permit others to usc the sc:rvice in 11 mnnner th:lt could 

interfere with service provided to others or tlult could hArm the: Cocilitics of !he 

Company or others. 

2.4.2 Service furnished by the Company rnny be o.rranged for joint usc or authorized 

usc. The joint user or nuthllrizcd user will be permitted to use such service in the 

same IIWlllC! as the Customer. but subject to the followina conditlons. 

(A) One joint user or authoriz.cd user must be designnted ns the CustomC"r. The 

de$lgnnted Customer docs not neccssnrily h:lve to b4ve communications 

requirements of its own. The Customer must specificolly name all joint 

USC13 or authoriud users in the: BpplieiUloo for 5etYlce. Service orders 

which involve the suut, rCillt1lllgcrnent or dlscontiniWICC of joint usc or 

authoriz.cd usc 5etYlcc will be ncceptett by the Company only from thnt 

Customer and will be subject to all regulations of this Tnrill'. 

Issued: January 29, 1996 

Thomas Hickey, Sc:c~aryfrreasurc:r 
30.60 Whitestone Exprcsswny 
Whitestone. New York 11354 

Effective: 
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SECTION 2 • RULES AND REGULATIONS 

2.4 Usc of Sen•ice (continued) 

2.4.7.! (continued) 

(B) All chnrges for the service will be computed liS if the service were to be 

billed to one Customer. l11e joint user or :wthoriud user " hich has been 

desigllllted 11.5 the Cust.omcr will be billed for all components of the service 

:1lld wiU be res.ponsible for all p3yments to •he Company. If des1gllllted 

Customer fails to pay the Company. C3Ch joint user or authoriud user will 

o. Uable to the Company for all clwges incurred o.s n result of its usc or' the 

Company's service. Each joint or authorized user must submit to the: 

designated Customer 11 letter gWll'llllteeing p:1yment for the joint or 

authorized user's portion of all cba.rges billed by the Compuny to the 

design:~ted Customer. This kttcr must also specify Uu!t the joint or 
authorized user unde.rst41lds Uu!t the Company will r~ive a copy of the 

guamnty from the designated Customer. The Customer will be responsible 

for alloc::uing charges to each joint user or outhoriud user. 

(C) If the service is to be resold or rebilled, the subscriber must lulve a 

Certificote of Public Convenience and Necessity liS an interc:xclulngc c:mier 

from the Florida Public Service Commission. 

2.4.3 In addition to the other provisions in this TnrifT, Customers rt$C!IIillg service will 

be responsible for all mternction and interface with their own subscribers or 

cUStomers. The provis1on of Company service will not create o pannership or 

joint venture bem.oeen the Company nnd the Customer nor result in 11 joint offering 

to third parties. 

Issued: January 29. 1996 
Thomn.s Hickey, Secrewyffreasurer 

30-60 Whitestone Expressway 
Whitestone, New York 11354 

EfTcctlve. 
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SEC110N 2 ·RULES AND REGULATIONS 

2.4 Usc or 'icrvice (continued} 

2.4.4 Service furnished by the Company will not be used for any unlawful or fraudulent 

purposes such as usc of elcc:tronic devices, invlllid numbers. lllld false credit 

devices to avoid payment for service contained in this TariiT either in whole or in 

p:m. Service furnished by the Company will not be used to rnnkc c:alls "hieh 

might reasorUJbly be expected to frighten, abuse, to:ment, or hnr:w llllOther. Nor 

will servi .... be used for llllY purpose for which lln)' payment or other c:ompe1153tion 

is received by the Customer except wh1.11 the Customer 1S n communic:ations 

common carrier, n rcsllle common carrier, or nn enhanced or clcc:tronic scrvacc 

provider who has subscnbed to the Compnny's service. However, this provasion 

does not preclude an agreement between the Customer, nuthorized user, or joint 

user to share the cost or the service ns long ns this llffllllgcment generates no profit 

for llllyone panidpating in n joint usc or authorized use llfrllllgemcnt. 

2.4.5 A CUS10mer of the Company's 800 scr.ric:e will provide not less thllll ten (10) 

business days' notice prior to implemenUJtion or spec:illl ndvcrtising or other new 

promotions likely to stimulate usoge. 

I ssucd Januaty 29, 1996 
Thonw Hickey, SccrdllfYffreasuru 
3~ Whitestone El<pressway 
Whitestone, New York 11354 

EfTeeuvc. 



Tempus Worldwide Conununicntions Sune of Flond 1 

Original Sheet 25 

SI!CTION 2 • RULES AND REGULATIONS 

::' . .4 Usc of Service (continued) 

:;.4.6 If n Customer of the Compnny's 800 service is found to be non-<:OnlpliMI in 

passing back nppropruue nnswer supervision. the Cc>mpnny n:$trves the right to 

suspend service temporarily nndlor deny requests for OOditionnl service. Tile 

Company will give the Customer ten (10) d.tys' wrincn notice vin certified U.S 

Mnil. of inteot to suspend or deny service due to such non-comp:innc:e. 

2.4 7 The Customer \\ill be billed directly by the LEC or CAP or nny other authoriz.ed 

access -rovider for the Dedia~tcd Access lllTI1Ilgernents sel«<ed b> the Customer 

for the provisioning of certnin Compnny services. 

l s.~ucd . Jnnuary 29, 1996 
Thomas Hickey, Secrewy/frensurcr 

30·60 Whitestone Expressway 
Whitestone, New York 11354 

Effective: 



. . 

Tempus Worldwide Communicatil\ns St:lte of Florida 
Onginal Sheet ::!6 

SEen ON 2 • RULES AND REGULATIONS 

2. S Cbligations of the: CU&tomer 

2 ~. I The Customer will indemnify, defend, and bold the Company lwmlcss from Md 

a~nst: 

(A) Any claim nsserted ngllinst the Company (and nll nuomey fees nnd expenses 

incurred by the Company with rcspc:c~ thereto) nrising out of or relnting to 

the fnilure of the Company to provide service to Customm, Cardholders. 

or End Users. 

(B) Any lind all linbilities, costs, damages. and expenses (including attorney's 

fc:es), resulting ( I } from Customer (or its employees's agent'~ or 

independent controctor's) nctlons hereunder. including. but not limited to 

breach of any provision in this Tnriff. misrepresent:ltlon of Compony 
services or prices. or unnuthorized or illegal IICI& or the Customer, ita 

employees, ogenta. or independent conb'!ICtor or (2} from claims bt third 

parties thot MY Prepaid Cnllina Cards or PINs bnve been lost, stolen. or 
fmuduleotly issued or used; provided, however, thot the Company will OO\'C 

no liability hemtnder for spee1nl or consequential damnac:s incurred by the 

Company; (3) or in the event thot the Comp~~~~y chooses 10 bave onother 

company print their Prepaid Calling Cards, Company c:AI\001 be: held liable 

for delays of delivery or any other problem that ore directly to the third 

puny. 

(C) Claims for libel, slander. Infringement of potent or copyright. or 

unauthorized use of any trademark. trade nnme, or service llllll'k arising out 

of Customer's nuuerial, dalll, information, or other content tronsmined vio 

service. 

Issued: Januruy 29. 1996 

Thoi!UlS Hickey, SeeremryfT reasurer 
30·60 Whl!estone Exprcsswny 
Whitestone, New York 11354 

Effecuve 



Tempus Worldwtde Communicnt.ions Swte of Florida 
Origin:~l Sheet :!7 

SEcrtON 2 • RULES AND REGULATIONS 

2.5 Obl:gations of the Customer 

2 .5. 1 (continued} 

{D) Violntion by Customer of any olher literary, intellectool. tlltistic, dromatic. 

or mlbicnl righL 

{E) Violations by C~omer of the right to privncy. 

(F) Any other claims whatsoever relating to or arising from messnge C:O<llcnt or 

the ll..IIISOlission thereof. 

(G) All other claims arising out of any GCt or omission of the Customer in 

connection v.ith service provided by the Company. 

(H) Any loss, claim, demand, suit, or oth.c:r oction. or any liabHity whalSOtver, 

whether suffered. made, instituted or asserted by the Customer or by any 

other p3l'l)' or persons, for any perY~nlll injUI) to, or death of. any person 

or per!Ons, IUid for any loss. damnge or destruction of any property, wt.ether 

owned by the Customer or others. caused or claimed lO have been caused 

directly or indirectly by the provision of service. when: such loss. chum. 

demand, suit, oction, or liability is not the direct result of the Company's 

negligence or willful misconduct. 

Issued: Janoory 29, 1996 
ThoiD4S Hickey. Seerc:taryff rea.surer 

30-60 Whitestone Expressway 
Whitestone, New Yorlc I I 354 

Effective: 
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Tempus World.,..ide Communic~uions SUite of l·londll 
Original Sheet :!!( 

SECTION 2- RULES AND REGULATIONS 

2.5 Obligations of the Customer (continued) 

2.5.2 If a Customer direetly or indirectly authorizes third p;uties to usc Lbe service. the 

Customer \\ill indemnify and hold the Company hnnr.:css aga.ino;t MY Md :111 

churns, derruul<b. suns. actions. losses. dnnulges. llSSCSSillcnts or p1ymcnts .... hieh 

mny be liSSerted or demMded by S3id p;uties. 

2.5.3 If a Prepaid Ca.Jiing Card luJ.s o customiz.cd design, the design will be subject to 

the Company's rev:ew 3lld approva.l, in the Company's sole di)C{Ction. Tile 

Company \\ill dehver to the Customer a protOiype oro CU$lomiz.cd Prepaid Ca.lling 

Cnrd. The Customer \\illlldvise tl1e Compony, in wnting, of its approv::U of. or 

request for revisions of, such protorype prior to the Compnny's fulfillment of the 

Custr· er's order. Any such requested revisions to the customized design will be 

subject 10 the Compl'lly' s opprova.J. 

2.5.4 Upon the Customer's receipt of Company Prepaid Ca.Jiing Cards. the Customer 

w1ll ossumc a.ll ris.k of loss or misuse of such Prep:~id Ca.JJing Cards. 

2.5.5 If Dediau.ed Access is a required condition for subscribing to one of the 

Company's services. the Customer is responsible for oblllioing the D.:dicnted 

Access. 

2.5.6 The Customer is responsible for p3yrnent of all charges for Company scrvice(s) 

regardless of whether the Customer's facilities were fraudulently used. 

bsucd: lMWIT)' 29, 1996 

Thorn~' llickey. Secrclllr}'ffi'ClUUTI!T 
30·60 Whitestone Expressway 
Whitestone. New York 113S4 

Effective: 



. . 

Tempus Worldwide Communications SUite of Florida 
Origin:ll Sh~t 29 

SECTION 2 - RULES AND REGULATIONS 

2.5 Oblil!~~;oru: of the Customer (continued) 

2.5. 7 If the presubsc:ription of o.ny line of a RescUer is urllluthorizcd. the Compo.ny may 

charge the Reseller for the Urlllutborizcd PfC$Ubscription cho.nge charges plus nil 

additional charges imposed and costs mcurred. ll1e Rc:seller is financially linble 

for nil lines at all loe:n.ions until such time as the Jines and/or locations an: 

prcsuhscn'bed to a differenttntere-<cho.nge canier In instance:$ w~ the Reseller 

hns presubseribed hnes o.nd/or locations to its service ~.ithout proper :~uthori7..otion. 

the Reseller mll$1: 

(A) Inform the pn:mi!!d owner/occupant at each Joc111ion of the unauthorized 

change in IXCs; o.nd 

(B) Insure thnt each such location is returned to the IXC of choice; o.nd 

(C) P:~y all appllc.a.ble con\-ersion cJwics. 

2.5.8 Lo the event of non-payment by a RescUer's end user, the Company may be 

requested by the Rescller to block such end user's location because of non­

payment of charges. The Rescller must certify that proper notice ba.. been given 

to lhe premises owncrfoceupant at such location. Proper notice must m~t SUite 

and federnl rules for blocking service due to non-payment. T'he Rcscller is 

responsible for all costs incurred to di5eonnect or hlock the location from 
servic:e(s). 

I$$\Jed: January 29, 1996 

Thomas Hiekey, Sccrdatyffrcasurer 
30-60 Whitestone Expressway 
Whltestone, New York 11 354 

Effective: 



rcmpus Worldwide Communienuons State of Honda 
Originnl Sheet 30 

SECTION 2 - RULES AN!J REGULATIONS 

2.5 Obligations of the Customer (continued) 

"l.S. 9 In addition to the other provisions in this Turi!T, RescUers will be rcsportsrble for 

securing o.nd 1114in1Aining nJI necessary SUite eenifications Bnd tnri!Ts nnd F.C.C. 

IArifTs for opcmting 1\S 11 RescUer nnd for complying with the rules and regulutions 

as set forth by the Commission. Funt.er, the Rescller also assumes fu'l 

responsibility for complying with the Communications Act nnd the rules. 

regu!ntions, o.nd decisions of the Fcdeml Commun.iention Commission. f11ilurc to 

comply with o.ny tcnn, rule, or ~ulation of this Tc:i!Tmny result in the Comp..ny 

immediately o.nd irrevoenbly terminntlng scrviee(s) without meurring uny liability. 

Notifir tion of tcnnill!llion of scr•ic:c(s) mny be done in peoon or in writing. 

b sued. Jo.nunry 29, 1996 

Thomll! Hickey, Sccn:tnryrrrcasurcr 
30-60 Whitestone Expressway 
Whltestonc, New York 11354 

Effective: 



Tempus Worldwide Communications Sllltc of Florida 
Original Shm 31 

SECflON 2 - RULES ANO REGULATIONS 

2.6 Application F~>r .)ervicc 

To obtain service olher lhan lhe Company's rrcpaid Calling Card service, the Applicant 

must sign and complete n service agreement and sign a letter of agency. The Applicant 

must :~I so establish credit satisfactory to the Company as provided in Pa.ragmph 2. 7. 

:l. 7 Eslllblishment of Credit 

:!. 7. I Applicant 

For all services except for the Company's Prepaid Culling C11rd service. lhe 

Company reserves the right to require o.ll Applicant• to CSIIlbllsh credit worthiness 

to lhe rca.'lOnnblc satisfaction of the Company. Upon receipt of lhe signed 

application, the Applicwu will be deemed to have aulhorizcd tlle Company 10 

obtain such routine credit lnformmion ond verification as the Compwl)' requires. 

2.7.2 Customer 

If the conditions of sen-ices or the basis on which credit was origir1311y established 

h.·we materially changed, on existing Customer may be required to CSIIlblish 

addi!ional credit The Company reserves the right to CXllmine the credit record 

and check tlle references of any Customer at ony time. 

2.8 Customer Deposits 

The Company does not collect deposits for intl'OSUite service. 

Issued: January 29, 1996 

Thomas Hickey, Secrelllrylfrcnsurcr 
30-60 WhitestOne l!xprcsswny 
Whitestone, New York 11354 

Effective: 



Tempus Worldwide CommuniClltions 

SECTION 2 - RULES AND REGULATIONS 

1.9 Payment For Services 

Suuc of Florido 
Original Sheet 32 

2.9. 1 Gills are prepared by the Compnny. Bills arc rendered monlhly nnd are due upon 

n:ceipL Charges nre paynble only in United SUites currency. Payment may be 

mode by cash, check, money order, cnshier's check, or electronic wire trnnsfer. 
Checks should be mnde paynble ns nnmed on the bill nnd should be sent to the: 
address as listed on the bill. 

2 9.2 The billing period is one month. Invoices are sent to the: Customer's current 
billing address no laicr thM thirty (30) days following the: close of billing. Charges 
may be assessed for unbilled traffic up to two yeMS in arre.vs. 

2.9.3 If n Customer presents nn undue risk of nonpayment tit nny time, the Company 
may require the Customer to pay its bills in cash or the equivalent of Cl!Sh. 

2.9.4 Customers who present nn undue risk may be required at any time to provide: the 
Company such other assurances of, or security for, the: payment of the Company's 
charges for its services ns the Company may d:em neccssnry, including, \vitbout 
limiUition, ndvnnce payments for service, third party guarnntees of payment. 
pledges or other grants of security interests in the Customers' assets, and similar 
arrangements. The required ndvnnce payments or other security may be incrCl!Sed 
or decreased by th.e Company as it deems : ppropriate in the light of chnng.ing 
conditions. 

Issued: Jnnunry 29, 1996 

Thomas Hickey, Secretaryffreasurer 
30...60 Whitestone Expressway 
Whitestone, New York 11354 

Effective; 



Tempus Worldwide Communications 

SECTION 2 • RIJLES AND REGULATIONS 

2.9 Paym•:nt For Services (continurd) 

State of Florida 
Original Sheet 33 

2.9.5 In determining whether o Customer presents an undue risk of nonpayment, the 

Company shoJI consider the: following factors: (A) the Cwnomer's p;~yment 

hist.ory (if MY) "ith the Comp;u~y Mel its affiliates, (B) Customer's ability to 

demonstrate lldcqunte ab1lity to pay for the service. (C) credit Md related 

information provided by Customer, lawfully obtained from third p31ties or publicly 

aVDilable, Md (D) informnuon relating to Customer's rnan:J8emcnt. owners and 

affiliate"' ' if any). 

2.9.6 All charges for Prepaid Calling Card Services must be paid In advnncc. No 

Prepaid Ollling Card PIN will be octivr.ted until payment, in U. S. Dollars and in 

ful l. hns been n:ceived by the Comp;u~y. If the Customer pays via check, the PIN 

is activated nJ\er the check ciC4TS the bank. 

2.9. 7 Disputes with respect to charges must be presented to the ComJlWly in writing 

"ithin two months from the date the invoice is rendered or such invoi:e will be 

deemed to be correct and bmding on the Customer. Wrinen responses must be 

sent to the Company's customer service or&31lization os per Pllltlgroph 2.10. 

2.9.8 In the CY'ellt the Company Incurs fees or e:xpcnses, including llllOrncy 's fees. 1n 

collecting., or auc:mpting to collect, any charges owed the Company, the Customer 

will be liable to the Compuny for the p yment of all such fees and expenses 

rCASOnably incurred. 

Issued: Januarv 29, 1996 

Thomas Hickey, Secrc:taryffrcnsurer 
30-60 Whltc:Slonc ExprcssWily 
Whitestone, New Yo ric II 3 S4 



Tempus Worldwide Conununientioru Slllte or Flonda 
Onginal Sheet 34 

SECTION 2 - RULES AND R.EGL'LA TIONS 

:'.I 11 Customer Service 

:u 0. 1 Genernl 

Customer scrv1ce may be: contocted io \\Tiling ilt 30-60 Whitestone Exprcssw:sy. 

WhitestOne, New York 11354. 

2.1 0.2 Customers Substnbmg to Prcp:lid Cotlling C:ud Serv1ce 

Custnrners may eontoct customer service by dinling a toU-rm: 800 n11mbc:r. The 

800 number is listed on the Prep:~id Cnlling Co.rd. Customer service 

rcpresentotives :Jro ovnllnblc 8:00 AM to 9:00 PM eastern time seven day~ a week 

excluding holidays. 

2.1 0.3 Customers Subscribing to All Oth:r Services 

Customers lllllY eonlDCI customer service by dialing a toll-free 800 number. The 

800 number is listed on the bill. C<lstomer ser"ice representotives ore available 

8:00 AM to 9:00 PM eostem time seven days a week excluding holidays. Aller 

hours and on holidays, the Customer may rc:!ch a Company representouvc by 

using a pager. 

2.10.4 Billing Inquiries 

Billing inquiries must be: submitted to the Company in writing. If the Customer 

is not satisfied with the Company's resolution or a billing inquiry, the Customer 

may make appliClltion to the Commission for review and disposition or the mntter. 

Issued: Januo.ry 29, 1996 

Thomas lllckry, Sc:cretory/Trcnsurer 
30-60 Whatcstoue ExprcSSWily 
Whitestone. New York 11354 

Effective 



Tempus Worldwide Communicnuons SlOte of Florida 
Original Sheet JS 

SECTION 2 - RULES AND REGlJLA TIONS 

2.11 C:•nccllution By Customer 

2.1 I. I General 

A Customer mny enncel service by gl\'lng thiny (30) dnys' wnncn noucc to the 

Company. Such noltcc should be: nddrcsset1 to the Company's customer service 

organization 111 the address spcc1fied m P4tllgnph 2.1 0. 

2.11 .2 Customer With S\\itched Acecss 

(A) Customer Provtsioned Vlo The DUC 

Cnnccllntion of the Customer's service will be eiTcctive when the LI!C 

ehD.oges the PIC code or when the DUC or CAP enncels the service:. 

(B) Custamer Provisioned Vio The Company 

Conccllation of the C~tomc:r's service will be effecuve "hen the LEC 

cbnngcs the PIC code or when the Company C311Cc:ls the service:. 

ThomDs Hickey, Secrewyffreasurcr 
30·60 Whitestone J!xpres.swoy 
Whitestone:, Nc:w York 11354 

Effective: 



Tempus Worldwide Communic:ntions SUite of Flomln 
Original Sheet )6 

SECTION 2 ·RULES AND RfGUI ATIONS 

~. II Cancellation By Customer (contimu:d) 

::. 11.3 Customer With D<!<lic:nted Access 

(A) Customer Prov1sioncd Via The DUC 

Cancellation of the Customer's service will be: c:ITc:ctive when the DUC 

c.'\llccls the service offered by tbe Company or when the Customer's 

Dedicated Access facilities ore moved to arother carrier. 

(B) ~ustomcr Provisioned V1n The Comp;my 

Cancellation of the Customer's service will be c:ffc:cLivc when the CJmpany 

cancel$ the service or when the Customer's Dedicated Acr,.ss facilities ore 

moved to another carrier. 

Issued: January 29. 1996 

Thom.ns Hickey, Sc:cretaryffrensurc:r 
30·60 Whitestone Expressway 
Whitestone, New York 11354 

Effc:ctivc: 



l.:mpLS Worldwide Communic:nions Suue of Flond.:t 
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SECTION 2 • RULES AND REGULATIONS 

'U2 Cancellation By Company 

The Company may terminate service to the Customer upon fh·e (5) days' written notice 

•o the Customer for any cundluon listed in Plll1lgrnph 2.2.S. If the Company delivers the 

notice to the Customer's premises, it will be left in a conspicuous plncc:. When ooucc is 

mailed, the notice will be in a separate nullina, addressed to the Customer's last known 

~ddrcss. and mailed fim class or some type of express over night delivery TI1c :.elc:ction 

of the method of delivering :he nouce is mllde b) the Company 

The discontinuance of scrvic:c(s) by the Company pursu:mt to this sccuon docs not relieve! 

the Customer of any obligations to pay the Com(XlJly for chorges due and owing for 

Service(s) fufT' 'shed up to the time of discontlnunnce. The remedies '~' forth herei~ will 

not be exclusive and the Company will at all tin1es be entitled to nil rights nvollable to it 

under either law or equity. 

2 13 Timing of Calls 

Timing of calls begins when the called party answers the crul (i.e. when two wo~y 

communications are CSUlblished.) Answer detection is based on SU1rld4rd industry nnswer 

detection methods including hardY.'lll'C and softwnre answer detection. Ch111geable time 

ends when one of the p;ll'tics disconnects from the .:nil There 111e no billing charges 

npplicd to incomplete calls. 

2.!4 Rnte Periods 

TI1erc are two mte periods. 111cy ore peAk IIJld off-peak. The peak mte period is 8:00AM 

to but not including S:OO PM, Monday through Friday. The off pcalc rate period is nll 

other times. 

IS!.ued· January 29. 1996 
Thomas Hickey, Scen:taryffreasurcr 

J0-60 Whitestone Expresswny 
Whitestone, N cw York J 13 S4 

Effc!Cilve: 



Tempus Worldwide Communiamons SUite of floricb 
0 ri£mal Sheet 38 

SECTION 2 · RULES AND REGULATIONS 

2.15 lni•inl and Additional Period 

Cnlls nre billt!d in vnrious increments depending on the service subscribe~ to by the 
C.uS1omer. For nil servires. froctions of an ancr~ment nrc rounded up to the next highest 

incremenL Initial period and 3ddJuonnl period are s00\\11 for e3ch scn'ice in the rote 

tables. 

2.16 Rounding 

Usnge dwges apply to all completed cnl ls. The usage thnrges for each completed cnll 

during o billing month will be computed. If the charge includes n fmction of a cent llf 

$.005 or more, the fraction is rounded up to the next higher whole cent. Otherwise, the 

chnrge is rounded down to the next IO\\er whole cenL 

Issued: J1111u.a:y 29. I 996 

TIIOII\03 llickcy, Secretnryffi'Cli.Surer 
30-60 Whlt~onc Expressway 
Whitestone. New York 11 354 

EITectave: 



1 c:mpus Worldwide: Communic:llions St:ue of Florid;~ 
Onginul Sheet 39 

SECTION 2 • RULES AND REGULATIONS 

2.17 1''\XCS 

: .17. 1 General 

lo addition to the charges specifiClllly pemining to services. ccmin fcdcrnl. ruue. 

ond local surch:lrges, taxes. and ftes apply to services. These taxes. surcharges. 

Md fees nrc: C3lculated b35Cd upon the point of origination of the ..:all, the point 

of termioation of the call. the length of e:~Ch cn11. o.nd the taxlr.g jurisdiet1on's 

rulc:3 and regulations. 

2.17.2 Prepaid Calling Card Services 

The rote per unit ind•cutc:d in Section 4 of this TnriiT is mclusivc of all surcharges. 

tnxes. 1111d fees. 

l~ucd. Janlll11}' 29, 1996 
Thonw Hickey. Seeretaryffreasurer 

30·60 Whitestone Expresswny 
Whitestone, New York 11354 

EfTectlve: 



1 em pus Worldwide Commumc:usosu Suuc of Florid:! 
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SECTION 2 • RULES AND REGULATIONS 

2.17 h«cs (ccntinued) 

: .17 .3 All Other Services 

All fedc=J. state.. IUld loall IIIXCS. surcharges, IUld fees (i .e., soles IIIX, gross 

receipts IIIX, municip:ll utilities IIIX, etc.) an: lis:ed on the Customer's mvoices. Md 

unJcss otherv.ise specified herein. an: not included in the rates listed 10 Se-ction -1 

o f this T nri rr. 

A Cus1t. 1cr claiming liiX exempt status must provide the Company with copies of 

oil tax Exemption Certificutes 110d documents required by the Comp:111y at the •ime 

service is ordered In order to be gmnted lA.'< exempt status. Failure to provide thr 

required documentation 111 the time service is ordered will re.'uh in nil wxes DS 
noted herein being levied by the Company on the: Customer's service nnd the 

Customer will be responsible for the payment of all such clmrgcs. AI the 

Company's option. the Company may accord the Custom::r liiX exempt status upon 

rccespt of the required documcntauon nfkr servil:e is ordered. lio"cvcr. the 

Customer will be billed for all applicable tiiXes 4Dd responsible for the payment 

of same until such time os the: Company ba.c ceased billing the applicable truces. 

The Company is not liable for refunding the amount of the ta..'<es paid the 

Customer. The Customer is responsible for seelung refunds for such IIIXCS from 

the appropriate taxing authority. Failure to p;.y the appropriate taxes prior to liiX 

exempt status being accorded by the Compary will result in tennintJtion of service. 

2. 18 Froud Control 

I f the Customer notifies the Company that u parucular Prep:ud Colling Card has been lost 

or stolen prior to the a~-tivation of slS PIN, the Company v.i ll use its best efforts to ensure 

that sueb PIN is not octs ta!cd. 

Issued: Jnnuary 29, I 996 

ThomM Hickey, SecretaryfrrcDSurer 
30·60 Whitestone Expressway 
Whitestone, New York 11 354 

E!Tc:euve. 



I cmpus Worldwide Commumc:suons StJte of Flond. ... 
Ongmnl Sheet 41 

SECnON 2 ·RULES AND REGULATIONS 

2 I 9 Restoration of Services 

l'hc usc nnd restonuion of services in emergencies will be m accordance w1th the priom~ 

system specified in Pnrt 6-1. Subpart 0 of the rules nod regulaliolb of the Fedcrul 

Communications Commission. 

2.20 Promotional Offerings 

The Com~y may, from ume·to-time, engage in spt;eial promouonol scrvacc offerings 

designed to attract new Customers or to Increase existing Customer's awareness of a 
pnniculnr scr··ce offering. These promotional offerings may apply only to certain sc:rvicc 

arrangements .. and muy be limited to certain dates. times. and/or IOC4tions. 

2 21 Minimum Call Completion R.otc 

A Customer c:lll expect a call completaon rate (number of calls completed I number of calls 

auempted) of not less than 97% during peak usc periods .. 

Issued: January 29. 1996 

Thomas I hckey, Secrelllryffreasurer 
30-60 Whitestone Expresswny 
Whitestone. New York 11354 

Effecti,e. 
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I cmpus Worldwide Comml!lllC;lllons State of I lmi1b 
Ori gul41 Sheet ·t:! 

SECTtON 2- RULES AN:J REGULAllONS 

2 "!2 Odcrmination of Airline Milc:nge 

Calculation of diSUince i~ in accordnncc with the V&H coordiruuc system. 1 he a1rlinc 

mi!cnge between rnte centers or POPs is determined by applying IJ1c fonnuJa below to 1hc 

vertical Md horizontAl (V&II) coordinates IISSOCiated wilh !he rnte centers in•olvcd. The 

l ' ndcrlymg Carrier uses the rote centers Md associated vcrticnl Md horirontnl c:oordinat1"S 

that arc produced by Bell Communicntions Research in its NPA-NXX V &. II Coordinate' 

Tape Md in NECA Tnriff No. 4 

FORMU1.. . : 

l~ued . Jonulii)' 29, I 996 

(Vl - V2)2 +(HI - H2)2 

10 

Thomns Hickey, Sccrellii)'ffrensurer 
30-60 Whltc:stone ExprCSSWIIy 
Whitestone, Now York 11354 

Effccll\'e: 



Tc:mpus Worldwide Cammunie:uioM Sllltc of Florida 
Ongilllll Sheet 43 

SEcnON 3 - DESCRJP110N OF SERVICES 

J I Outbound Services 

3. 1.1 General 

All services nrc inlerstate offerings. lntr.lState service is an odd-on service 

availllble only if the Customer subscribes to the Comp:111y's intt:rstllte orTI·ring 

All Switched Access sc.rviccs nre only aVllilable in equal llCCCSS :lre:IS. All 

Dedicated Accc:ss services nrc llVllilable SUlle~ide. The sel::cuon of the DUC 1s 

mrule by the Compru~y. 

3.1.2 Swttched Access Services 

(A) TWC Dilll I 

TWC Dial I (see wirT sheet S I) is an outbound on1y. long distnnce pricing 

plan for Customers using Switched Access to rcnc:b the long distance: 

network of the DUC. TWC Dial I is llvailablc to Business Customers. 

Issued: Jnnuo.ry 29. 1996 

Thom4.S lllckcy, SecretaryfT rel!S~r 
30-60 Whitestone Expressway 
Whitestone, New York 113S4 

l!ffc:ctlvc· 



Tempus Worldwide Communications 

SECTION 3 • DESCRJPTION OF SERVICES 

J.l Outbound Services (continued) 

j .1.3 Dedicated Access Services 

(I\) TWC Dii"C(t 

StnlC of Floridn 
Ori&innl Sheet 44 

TWC Direct (see lllriff sheet 52) is an outbound only, long distnncc pricing 
plnn for CUStomers thnt utilize Dedic:ucd Access to reach rthc Compnny's 
switch or the DUC's POP. The Custom~r is responsible for obtnining the 
Dedicated Access required to provision this servLce. TWC Direct 800 is 
.. vailable lO Business CUS1omer5. Then: nrc three rau: lev_cls d.cpending on 
AA TV nt the time the order for service is provisioned by the Company. 

Rate Level MTU 

I Less Thnn $50,000 

2 SSO,OOO But Less Than $100,000 

3 SIOO,OOO & Above 

lf the Customer's average monthly USilge decreases to below SO% of AA TU. 
the Company reserves the rigbtto cbnnge the Customer's rate level. For the 
purpose of dc:tennining average monthly USilgc, a partja.J biUing month is not 
used in the calculntioo. Average monthly USllgc is ca.Jcuh•ted using a 
minimum of three full months' billing. 

Issued: Jnnunry 29, 1996 

Thomas Hickey, Sccrc:tnrylfrcasurer 
JQ-60 Whitestone E~<prc:ssway 
Whitestone, New York 11354 

Effective: 



r.:mpus \\'orldwide Commuruau.ions Sto.tc of Florid:! 
Origirutl Sheet -15 

SECTION 3 • DESCRIPTION OF SERVICES 

~.::! lul-.•und llOO Services 

3.2 : Gencrol 

All service:. ore interstate offerings. lntrn.stnte service is llll odd-on service 

available only if the Customer subscribes to the Comp;llly· s interstote offering. 

Inbound service permits c:olls to be completed to the Customer's location without 

cb.::rge to the cnlling party. Access to the service is gained by din ling n ten digu 

telephone nwnber. (800) NXX·XXXX, which tem.:.notes ot the CU5tomer's 

location. 

3 2.2 Services Terminating Vin Switched Access 

(A) TWC 800 

TWC 800 (~ lllriff sheet 53) is an inbound only, long distnncc pricing 

plllll. Calls ore orig.illllted from any point in the stole on any type of ru:ccss 

but nrc terminnted vin Switched Access lines in the terminnling city. TWC 

800 is ovnilable to Business Customers. 

Issued: JMunry 29, I 996 

Thomas Hickey. Sec.rcw.ryffneasurer 
30·60 Whitestone Expn:sswny 
Whitestone. New York 11354 

Effective: 



Tempus Worldwide: Communiauions State: of Florida 
Ori '!iMI S hc:et 46 

SECfiON 3 • DESCRJP fiON OF SERVICES 

l ~ :,·bound 81)() Service:~ (conunuc:d) 

::.2.3 Services Tenninnting Vin Dc:ditlllc:d Accc:ss 

(A) TWC Direct 800 

TWC Direct 800 (see lllrtff ~eel S4) is lll1 inbound only. long distnncc: 
pricing plnn. Calls arc: originnlc:d from :1ny pomt m the: state: on Wl)' type 

of ~~GCess but arc: tcnnanntc:d vin Dedicruro Access lines bct"'ttn the 

,... ISlomc:r's premises lllld the Company's switch or the DUC's POP. TWC 

Direct 800 is nvnllable to Business Customers 

Issued: Ja.nuo.ry 29, 1996 

Thomns Hickey, S¢erc:lllryffrea.surer 
30-60 Whltc:stonc Expressway 
Whitestone, New York 11354 

EfTc:cuve: 



Tempus Worldwide Communications Slllte of Florid:! 
Originnl Sheet 47 

SECTION 3 - DESCR!PTION OF SERVICES 

3.3 D!rectory Assistonce 

:u. I Description of Service 

lnrrustnte Direct.ory Assislllncc (see llll"iff sheet 55) involves the supplyins of 
nssistnnce In determinins or attempting hl dctc:m1inc the telephone number of a 

!>MlY· 

3.3.2 Availability of Serv1cc 

Directory nssistllnce is available to nny Customer thot tuu access to the directory 
assiSlllnCC bureau of the: DUC. rr 0 Customer whh Switched Access cn.lls dlrcc::ory 
assiSlllllCe for a call within its nrc:~ code, the c:nll is handled by the LEC. If :1 

Customer with Switched Ac=ss c:nlls directory nssistllnce for n en! I wilhin the: state 

but outside of its nrc:~ code, the cn.ll is routed to lhe DUC for handling. Customers 
with Dedicated Ac=ss must progmm their PBX to route directOry IISSislllnce c:nlls 

over their Switched Aceess lines. 

Issued: Jnni.IJII)' 29, 1996 

Thomas Hickey, Sect-elllry/fn:asurer 
30-60 Whitestone Expressway 
Whitestone:. New York 11 354 

Effective; 



Tempus Worldwide CommuniCliUon.s St:~te of Florida 
Origin:tl Sheet 48 

SECTION 3 • DESCRIPTION OF SERVICE'i 

3.·1 Prepaid Cnllir·i.! Cwd Services 

3.4.1 Gcr.cml 

All Prcp;~id Cllllina Cllrd services arc intersullc offerings with the Cllrdholdcr 

having the option or usmg the Pn.'p;~id Calhng Card to ploce Clllls within the State. 

3 4.2 PHONE TIME CMd 

(A) Ocscriptior f Service 

The PHONE TIME Cllld service (sec IIlli lT sheet SS) Is o prepaid long 

distance service thDt allows Customer's to obtain a prcdctmnined amount 

or occcs.~ to the Company's long diStance services. The card is a dolllll 

based service, meaning there is n fi.xcd nmoum ofdoll ur~ (i.e., SS. $ 10, $20, 

$50, or some other denomination) available to the CUS1omc:r who purcbascs 

a Cllfd. 

PHONE TIME Catd service is offered viA ·soo· aecess cumbers and is 

available to o Cardholder from o toucluooe phone. 11lc Catdholdcr dials 11 

toU-frec 800 number. The Cardholder bears recorded mC$$1&es th:at guide 

the Cardholder through the Plntfo.nn. The Plotform Vlllidotes the 

Clltdholdc:r's PIN. determines whether time rcmAIM on the C1lfd IUld, If so. 

completes the coli to the called telephone num~r dialed by the C:lrdholder. 

The Cardholder is verbally infom1cd of the 11voiloblc bnl11ncc of the Prepaid 

Cnlling Card account. 

Issued. J11nuary 29. 1996 

ThomllS Hickey, Sccrctnryfftcl'mtcr 
30·60 Whitestone Expressway 
Whitestone, New York 11354 

!Zffcctivc: 



fc:mpus Worldwide Communications State of Florida 
Original Sheet 49 

SECTION 3 ·DESCRIPTION OF SERVICES 

3.-1 !'repaid Calling Cn.rd Services (continued) 

I 4.2 PHONE TIME Card (continued) 

(A) Description of Service (continued) 

Colts ore relll-timc rated during crul progn:Sllion The total price of eac:h 

C411, includiilg opplicablc tll.~cs, is calculated on the bnsis of usage and b 

deducted from the oVlliJable account balance IWOCintcd with ench PHONE 

TIME Card. The Platform debits the Cardholder's account bnlancc as the 

:ru-dholders piOCC$ ll crul. The Cardholder n:ccl\-es ll \Vllrning lO'lC one 

minute before the b3lnncc reilehes u:ro. Culls in progress will be tcrminat:d 

when the bnlllllcc reaches 7.tro. 

fhc Qudholder may iiCCCSS the networt from anywhere in the Swtc b) 

diruing a univctSIII "800" number, 11 PIN, and the crulcd telephone number. 

t\ Prepaid Colling Card is not n:US3ble once the usngc lw been cx.haustcd. 

(ll) Avail3bility 

Prepaid Cruling Cords rue avallable to RcsidentioJ Customers M<l Businc:s.~ 

Customers. 

Issued: January 29, 1996 

Thomas liickey. Secn:wyffn::I$Uter 
30-«l Whitestone ExprC$SW11y 
Whites!One, New York 11354 

Effective: 



. . 

Tempus Worldwide CommuniCIIlions 

SECTION 3 - DESCRIPTION OF SERVICES 

3.4 l'r :paid Cnlling Cnrd Services (continued) 

(C) Features 

. I Instructions Avoilnble In Multiple LnngW1J!cS 

State of Florida 
Original Sheet 50 

The Compnny m:lY make nvnilable to the Cnrdholder different 800 
access numbers for instructions in English or Spanish. or other 
languages ns appropriate . 

. 2 Sequential Calling 

3.5 Billing increments 

Sequential ealling allows the Cardholder lO make seveml calls without 
disconnecting from the Platform after the completion of edch call. 

Length of initial period and the additional period for each Service the Compnny alTers may 
be found in the rote tables included in Section 4 of this tariff. 

3.6 Rounding 

The methodology used lO round the price of a cnll is eovaed in Pomgruph 2.16. 

3.8 Minimum Call Completion Rnte 

The minimum call completion rate may be found in Pomgraph 2.21. 

Issued: January 29, 1996 

Thomas Hickey, Secrellll)'ffreasuret 
30-60 Whitestone Expressway 
Whitestone, New York 11354 

EITective. 
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Tempus Worldwide Communications 

SECTION 4 - RATES AND CHARGES 

4.1 Outb.J.•nd Services - Switched Accc:s.~ 

4 1. : TWC Dint I 

The usage r:ues are as follows: 

Lnitin! Period Additional Period 

30 scc:onds 6 scc:onds 

Pea!. ocr Pcnk Peak ocr Pcnk 

$.1045 S. l04S $.0209 $.0209 

State of Floricb 
Originnl Sheet 51 

Issued: January 29, 1996 Effective: 

Thomas Hickey, Secreuuyffrea.surer 
30·60 Whltc:stone Expressway 
Whitestone. New Yoric ll3S4 
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Tempw Worldwide Communications State ul l · l c•nd;~ 
Original Shc~1 51 

SECTION 4 • RA T£S AND CHARGES 

4.2 Outbound Services • Dedic:ned Access 

4.2.1 TWC Dire<:t 

The usage mtes W"C ilS follows. 

Rate Level 

I 

2 

3 

Issued: JanWII)' 29, Jl96 

Initial Period 
6 5«onds 

Peak Off Peak 

$.01 79 $.0179 

$.0174 $ .0174 

$ .0 169 $ 0169 

ThomiiS Hiclcey, Secn:wy!Treasurc:r 
30·60 Whitestone Exprt$SWo1y 
Whitestone, New York I 13S4 

Additional Period 
6 seconds 

Peak Off Pcl 

$ .0 179 $.017? 

$ .0174 $.0174 

$.0169 $.0169 
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Tempus Worldwide Communic:llion.s 

SE<..ilON 4 • RATES AND CHARGES 

J J Inbound 800 Services · Ten.1innting Vin Switched Access 

4.3. 1 TWC 800 

The usnge nues arc: u follows: 

Initial Period Addi1iona.l Period 

JO seeonds 6 seeonds 

Penk orr Penk PC31c orr Penk 

$ .1095 $.1095 $ .0219 $.0219 

SUite of Flonda 
Origin:U Sheet 53 

Issued: J11nuary 29, 1996 Errecuvc: 

TI!omllS lliekcy, Secretntyffreasurer 
J0-60 Whitestone Express'ovay 
WhitestOne. New York 11354 
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1 cmpus \Votld.,.,ide Cor:ununiCIU.iOil$ State of Florida 
Onvuu1l Sheet Sol 

SECTION 4- RATES AND CHARGES 

4.4 Inbound 800 Services - Tenninaling Via Dedicnted Access 

4." I I NC Direct 800 

The: usogc: roles arc: Qj follows; 

Rate Level 

I 

2 

3 

Issued. January 29, 1996 

lnitud Period 
6~nds 

Pe:s.k orr Penk 

$.0189 $.0189 

$.0184 $.0184 

$.0179 $.0179 

Thomas Hickey, Secretaryffreasurer 
30-60 Whitestone Expresswny 
Whitestone, NQW York 11354 

Addiuonnl Period 
6JCConds 

Penk orr Pc:a.k 

$.0189 $.0189 

$.01 84 $.0184 

$.0179 $.0179 

Erreelive; 
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Tempus Worldwide Communizations 

SECTION 4 • RATES AND CHAROI~S 

4.5 Prtpaid Calling Oud 

4 ~. I PHONP. TIM£ Card 

The usogc roles nre tiS follows: 

Suue of Florida 
Original Sheet 55 

I nltial Period Additional Period 
I Minute I Minute 

$.25 $.25 

4.6 Directory AssiSU11lce 

The charge is $.85 per call. 

4.7 Return Cbcxk Charge 

If a Customer's check is returned by lhc bank. lhe Company may charge lhc Customer a 
return cheek charge. The umount of the return ebeck charge is S I S.OO. 

Issued: January 29, 1996 

TbomtiS Hickey, Secrctaryfrreasurer 
30-60 WhiteStone Expressway 
Wh.i lestOnc, New York 113 S4 

Effective: 
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Tempus Worldwide Communications Suue of Florida 
Original Sheet 56 

SECTION 4 ·RATES AND CHAROES 

4.8 Exemptions and Spccinl Rntes 

4.8.1 Ols-.uunts for Hcnring Impaired Cwtomcrs 

A ·telephone toll message which is communicated using n tc:lecommurtications 

delfise for the dd (TOO) by properly certified hc:lring or speech amp3ired 

persons or properly c:enlficd business estnblishments or andividunls equipped with 

TDDs for commurtiauing with hcnring or speech impaired persons will receive:, 

upon request. credit on charges for CCft3in inlr.lSilltc toll ch:llges ploccd between 

TDDs. The c:redttto be given on a subsequent bill for such calls placed between 

TDOs will be equnl to n S% discount on dinled cnll~ using scrvac.:s which have 

no tim~ '.day pricing element. Those di4Jed calls using a service wltich has a 

time-of-day pricing clement will receive u crcclit on a subsequent bill equnl to 

applying the ofT-peak mtc during all mte periods. 

A telephone toll messogc placed via the relay service will receive a discount of 

fifty (SO) percent of the time-scnsitivc: element of the cnll. If either pony is both 

hc:a.ring and visually imp3ired, the discount will be sixty (60) percent of the time· 

sensitive element of the call. 

4.8.2 Oircc:tory Assi5tan<:e for Handtcnpped Person 

There is no charge for up to fifty (SO) din:cnory assiSUillce cnlls per month for 

calls placed by handiupped persons. Such persons must contact the Company for 

credit on the bill. 

Issued: Janunry 29, 1996 

Thomas Hickey, Secrewytrm~SW"er 
30-60 WhikStone Expressway 
Whitestone, New York 11354 

Effective: 
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Tro:pus \\ ilrldwide Communications 

SECTION 4 • RATES AND CHARGES 

4. 9 Rc.storotion of Service Clulrges 

Slllte of Flori~ 
Origi1131 Shcxt 57 

All Services are interstate S.nvices with the Customer having the -:lption or usi11& the 

~.:rvice to place introsuue calls. Therefore. the Comp:111y does not challlc for rhc 

rcsrorutlon of int.rostate Service. 

Issued: January 29, 1996 

Thomas llickey, Sccretarylr~ 
30-60 Whitestone Expressway 
Whitestone. New York 11354 

Effective: 
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T cmpus World\\1de Communicauons S !Ale of Florid:! 
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A TIACHMENT I 

MANAGERIAL CAPABILITY 
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Attachment l 

Thornus Hickey Is Secrei2J')' I Treasurer and a founder of Tempus Worldwide 

Communitlltions, LTD. ln 1985, Mr. tllckty started Tempus lntem:UJon:ll, LTD, n 

major distributer of lntematJon:ll financlal publications in New York and Conn~tiru t . 

Mr. lllckey is also a prind p:ll ln a new finand:ll publitlltion, "The New lndustrialisf '' . 

Mr. likkcy Is .. graduate of the College or Delhi wllh n degree In business 

administmtic.J. 

Maureen Horrego is Vice President or Tempus Worldwide Communlcat.lons, LTD. Ms. 

Horrcgo has worked ror a sister complllly, Tempus lntunlltion:ll fer the past elgh: 

years. At Tempus, sbe had • wide variety of responslbUJtles including, CU5tOmer 

scrvlrc, billing, public relations, and admlnistnltJon. Prior to joining Tempus, Ms. 

llorr·ego was associated with a 11ll1J'ketlna company as a project director . Ms. Horrego 

has n bnchclor's degree in business sadminlstradon from Marist Colltge and no associate 

degree in computer science. 

Sam fawfik is President of Tempus Worldwide Commun.lcations, LTD. Mr. Tawfik has 

over fifteen years of uperlence In sales, marketing, and distribution with the last t"'O 

years In the field of telecommunlClltlons. Prior to jolnlna TWC", be foundr.d n debit 

Cllrd compnny. He has degrees rrom both Long Island University IUid Columblo 

U n I nr.:it y in business and rmllllce. 
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ATTACHMENT J 

TECHNJCAL CAPABILITY 

Except for the company's PHONE TIME Card, Tempus Worldwide 
CommunJcatlons, LTD is a switdtless r~er or Inbound and outbound 

telecommunJcatJons services. AU ~itchlng and transport Is provided by 
the F1orldu certified underlying carrier. 

The PHONE TIME Card Is prorlsiooed through ll leased p:ar1Jtlon In R 

switch that bas been suteleSSfully opunted by lnternatlonol 
Telecoouuunlcatlons Cor p. since 1994. lntem.ational 
TelecommunJcatJons Corp. provides aU operational and technical 
support for Ibis switch. 
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ATTACHMENT K 

FINANCIAL CAPAIILITY 

cuRRENT BALANCE SHEET 

CUlUtENT INCO~ STATDIENT 

STATEMENT OF RETAINED EARNINGS 
(MOSI' RECENT 3 YEARS) 
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Tl~Ml'US WORLDWIDE 
COMMUNl CATIONS 

P.o. nox 136 
E.aST ROCKAWAY, 

1\. Y. U Slll 

\SSETS 

Cnsh nnd Bllllk Accounl.ll 
TWC • LANDMARK 
1WC • CI11DANK 
'JWC • NA1WEST 

Too1l CJUih and BAOI.. Acc:ounl~ 

l'O'l''\1 ASSI!TS 

l.IA IJIL ITI r:s 
EQUITY 

Tlrf AJ, UAOJLITIES & EQUITY 

BALANCE SHEET 

$100000.00 
$ 69,.\71!64 

1 r .m~ ?..~ 
$201.0.509 

$20 I,U.54 39 -

~tC40 
~~-'-G 

~Cff 
~h\o,lt.> 
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x.:r :. T1llA ( 1"l') 
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IJI:lH 
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!!O!!.IJ. Dc:atG/IIlll £111 I 

111/IH• ~ 
1/71/96 

14 6.~J 
7,000.00 

J.oT, ec.6. •a 
1,"761, 11641'J 

0.00 

J,e7a,729.~il 

t l,fl7~ '/6 
102: C#O 

10,~0.00 
1,1!95.00 

I~~. 05 
200,000.00 

1,28l,lfSO. t o 
1,:~o.oo 
C/,)19. 40 
3,12~.18 

812 72 
~.lo t . 64 

0 20 
0,80(1.00 

lJ ,(/00.00 
809.1 
2~0.00 

lOl!,OOC> 01> 

1, 6!14 . 219 . ll 

ll!t,~U.H 
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A.ltllcluuent K· l 

CERTIFICATION OF FINANCIAL STATEMENTS 

OATU 

STATE OF NEW YORK 

COUl','TV OF NASSAU 

Perso:ally appeared before the undersigned, an officer lluly authorized to :uimlnlster c.aths, 
Sam Tawf"tk who first being duly sworn, deposes and says that he Is President of Tempus 
Worldwide Communl.cations, LTD, applicant In this appUcatJon, thnt he has read the 
finandal statements enclosed herein as ATTACHMENT K and knows the contents the11eor, 
and that the statements made herein an true to the best or h.ls knowledae and belief. 

4~z 
<Simature of Affiantl 

Ot5GP~" ~ '• r ' 
(Sul) 

H oiJI.tt •' ., , 

My Commission Expires s\q \g \-
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CERTIFIChTION OF FINANCJAL STA'I'EMENTS 

OATH 

STAl 'E OF NEW YORK 

COUNTY OF NASSAU 

Attachment K-2 

Pcn.ooaUy appeared before the undenlgned, an officer duly autboriud to administer oaths, 

Tt:om~AS ffic:key who first belli& duly sworn, deposes and says that be Is Secretary I 
Treasurer or Tempus Worldwide CommunlcaUoas, LTD, appUcant lo this application, that 

he has read the rmancW itatements endosecl herein as ATTACHMENT K and kno~t'S the 
conttnts thereof, and that the stlltements nude herein are true to the Msc or hilt knowledge 

and bdler. 

~bed an~ before mt, this 
-~-='-- day o~WL..i\ 
19.2!_. 

My Commission Expir;;,\q {q t ,.. 
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