
B~FORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In Re: Proposed Amendments of ) DOCKET NO. 951283-TL 
Rules 25-4.003, 25-4.017, 25- ) ORDER NO. PSC-96-0250-FOF-TL 
4 .0171, 25-4.0185, 25-4.024, 25 - ) ISSUED: February 21, 1996 
4.034, 25-4.0345, 25-4.039, 25- ) 
4.0405, 25-4.066, 25-4.067, 25- ) 
4.069, 25-4.070, 25-4.071, 25- ) 
4.072, 25-4 . 074, 25-4.077, 25- ) 
4.0770, 25-4.110, 25-4.135, 25- ) 
4.1352, 25-4.1357, 25-4.141; ) 
Proposed Repeal of Rules 25- ) 
4 . 001, 25-4.035, 25-4.045, 25- ) 
4.068, 25 - 4.075, 25-4 . 0751, 25- ) 
4 . 1351, 25-4.1353, 25-4.142; and ) 
Proposed Rules 25-4.200, 25- ) 
4.202, 25-4 . 210, 25-4.214, and ) 
25-4.215, F . A.C . , in Compliance ) 
With Requi rement in Section ) 
364.052, F . S . , to Streamline ) 
Regulatory Proc edures for Small ) 
LECs ) 

) _______________________________ ) 

The following Commissioners participated in the disposition of 
this matter: 

SUSAN F. CLARK, Chairman 
J. TERRY DEASON 

JOE GARCIA 
JULIA L. JOHNSON 

DIANE K. KIESLING 

NOTICE OF APOPTION OF BULES 

NOTICE is hereby given that the Florida Public Service 
Commission, pursuant to Section 120 . 54, Florida Statutes, has 
adopted rules to streamline the regulatory procedures for small 
local exchange companies as required by Section 364.052, Florida 
Statutes, with changes. 

The adopted rules were filed with the Department of State on 
February 1 9, 1996, and will be effective on March 10, 1996. A copy 
of the rules as filed with the Secretary of State is attached to 
this Notice. 

This docket is closed upon issuance of thi s notice . 

J ( 0 4 0 FEB 21 ~ 
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By ORDER of the Florida Public Ser vice Commission, thi s 21s t 
day of February, ~. 

( SEAL) 

MAH 
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PART I - GENERAL PROVISIONS 

25-4.001 Authorization of Rules. Tfie Statl:lt8!'Y p8we!' g!'aHtee 

to tfie Flo!'iaa P1:1~lie Se!'viee CeMMiesieA te eeta~lish rules aHa fix 

staHaares for telepfi8He service is e8HtaiHea iH Seeti8H 364 . 20, 

Fl8!'iea Statl:ltes, wfiiefi states as f8ll8ws. 

"Tfie e8MMissi8He!'s May p!'esef'ibe all !'l:lles aHa !'egulati8Ho 

app!'8p!'iate f8!' tfie eHeel:lti8H 8f aHy 8f tfie p8we!'s e8Hfe!'!'ee l:lp8H 

tfieM by law iH exp!'ess te!'MS 8!' by iMplieati8H . All !'ules aHa 

faeie eviaeHee. Eve!'y !'l:lle, !'egl:llati8H, sefieeule, 8!'ae!' 8r 

!'equi!'eMeHt fie!'et8f8!'e 8!' fie!'eafte!' Maee by tfie e8MMissi8He!'s shall 

~e aeeMea aHa hela t8 be withiH thei!' jl:lf'isaieti8H aHa tfieif' 

p8we!'o, aHa t8 be !'easeHable aHa j1:1st aHa s1:1efi as o1:1ght to have 

~eeH Maee iH the p!'eMises aHa t8 fia .. ·e beeH p!'8pe!'ly Maee aHa 

e1ceeutee, l:lHleee tfie eeHt!'ary plaiHly appea!'s 8H tfie faee tfie!'e8f 

or eaH be Maee to appea!' by elear aHa satisfaet8!'Y evieeHee, aHa 

sfiall Hot be set aside o!' field iH ... alie l:lHless tfie eoHtrary eo 

appea!'s. All p!'eSl:lMptioHs sfiall be iH fa'*'8!' of e'*'e!'y aetioH of tfie 

eoMMissioHers aHa all d8ubts as te tfieir j1:1riseietieH aHa powers 

sfiall be resolved iH tfiei!' fave!', it beiHg iHteHeee tfiat the laws 

relati'*'e te tfie railroad eoMMissieHers sfiall be ~eeMee reMedial 

laws te be eeHs trl:lea liberally to f1:1rtfier tfie legislative iHteAt te 

re~ulate aHa eeHtrel iH tfie p1:1~lie iHterest tfie perseAs aHa 
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ee~~e~a~ieAe ~Aae~ thei~ j~~ieaietieR. If iA aAy ~~eeeeain~ te 

eAferee &Ry ~~lee, ~e~~latieAe; eehea~lee e~ e~ae~ aAy ~a~t the~eef 

shall ~e fe~Aa iAvalia the ee~~t shall ~~eeeea te eRfe~ee e~e~ 

~e~tieA ~he¥eef as May ~e valia if the saMe eaA ~e aeAe." 

Specific Authority: 364.20, F . S . 

Law Implemented: 364 . 28, F.S. 

History: New 12/1/68, formerly 25-4 . 01, repealed 3/10/96. 

25- 4.003 Definitions. For the purpose of Chapter 25-4 t~eee 

~~lee, the following definitions apply: 

ill "Access Line" or "Subscriber Line . " The circuit or 

channel between the demarcation point at the customer's premises 

and the serving end or class 5 central office . 

"Average Busy Season-Busy Hour Traffic." The 

average t raffic volume for the busy season busy hours. 

Hl) "Base Rate Area." That well aevele~ea aAa ceAti~~e~e 

territer)' withiA the exehaA~e een•ice a~ea iA whieh leeal e>cehaA~e 

ee~viee 1 exee~t r~~al M~lti ~a~ty liAe ee~vice 1 ie f~rAiehea at 

rates eoMMeA te all e~~ee~i~e~e aAa withe~t extra exehaA~e liAe 

Milea~e e~ eeAe ehar~ee. A ~aee ~ate a~ea shall iAel~ae all 

well 8e velepea aAa eeAtig~e~e te~~ite~y withiA the exehaA~e eer,rice 

a~ea whe~her e~eh te~~ite~y is withiA e~ e~teiae ef aA iAeerperatea 

eity e~ ~ewA. The terM "well aevele~ea" as ~eea iA this r~le shall 

~e eeAebr~ea to McaA all laAa a~ea o~ita~le fer eit~e~ reeiaeAtial 
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or ~~sifteee ~sage which is geRerally ~evelo~e~ to a level of f1fty 

~erceRt (59\) or More. 

(3) "Busy Hour." The continuous one-hour period of the day 

during which the greatest volume of traffic is handled in the 

office . 

(4) "Busy Season." The calendar month or period of the year 

(preferably thirty (30~ days but not to exceed sixty (60~ days ) 

during which the greatest volume of traffic is handled in the 

office. 

(5) "Call." An attempted telephone message. 

(6) "Central Office." A location where there is an assembly 

of equipment that establishes the connections between subscriber 

access lines. trunks. switched access circuits. private line 

facilities. and special access facilities with the rest of the 

telephone network. A local o~eratiftg l:lRit ~Y "'caRe of which 

eoRReetioRs are eeta~liehe~ ~etweeR e~~ecri~ere' liRee aR~ tr~Rit or 

toll liRes to other cefttral offices withift the sa"'e eHchaRge or 

other exehaRgee. Bach three (3) ~igit ceRtral office co~e (~~lX) 

l:lee~ shall ~e coRei~ere~ a ee~arate eeRtral office l:lRit. 

(a) "CeRtral Office Yftit.' .wte"'atic tele~hoRe ewitchiRg 

eEJ~i~"'eRt wheee "'a*i"'l:lM ea~acity is 19;999 terMiRale. 

(~) "CeRtral Office SRtity." A facility ee~rise~ ef two (2) 

er "'ere eeRtral effiee ~Rite whieh are leeate~ eft the ea"'e ~re"'ieee 

aft~ which "'ay or "'ay Rot ~tiliee eoMMeR CEJ~i~"'eRt. 
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(7) "Glasa of Serviee." A deeeriptioft of lftaift etatier=t 

eerviee f~rftiefiea a e~eeerieer ift terlfte of graae of lifte, t~e of 

rate afta loeatioft ~ee. 

"Commission." The Florida Public Service Commission. 

"Company.L." "Telecommunications Company." "Telephone 

Company.L.-:-" Q..!: "Utility . " These terms may be used interchangeably 

herein and shall mean "telecommunications company" as defined in 

Section 364.02(12), Florida Statutes afty pereoft, fir"'' partfterefiip 

or eorporatioft eftgagea ift tfie e~eifteee of f~rftiefiiBg eolftlft~ftieatioft 

aerviee to tfie p~elie ~ftaer tfie j~rieaietioft of tfie GOiftlftieeioA. 

ill "Comoleted call." A call which has been switched through 

an established path so that two-way conversation or da ta 

transmission is possible. 

.ll.Ql. "Disconnect" or "Pi sconnec t ion. " The dissociation or 

release of a circuit. In the case of a billable call. the end of 

the billable time for the call whether intentionally terminated o r 

terminated due to a service interruption. 

lil.l "Drop or Service Wire." The connecting link that extends 

from the local distribution service terminal to the protecto r or 

telephone network interface device on the customer's premises. 

lW.~ "Exchange . " The entire telephone plant and 

facilities used in providing telephone service to subscribers 

located i n an exchange area. An exchange may include more than one 

central office unit. 
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l1.ll ~ "Exchange (Service) Area." The territory of a local 

exchange company, iBel~aiBg the eaee rate e~e~reaB aBe r~ral areae 

eervea ey aft eMehaBge, within which local telephone service is 

furnished at the exchange rates applicable within that area . 

ll.il~ "Extended Area Service." A type of telephone 

service f~rftiehea ~Beer tariff ~revieieBe whereby subscribers of a 

given exchange or area may complete calls to, and receive messages 

from, one or more other eeBtig~e~e exchanges or areas without t oll 

charges, or complete calls to one or more other e xchanges or areas 

without toll message charges . 

l..l.2.l ~ "Extension Station ." An additional station 

connected on the same circuit as the main station and subsidiary 

thereto . 

llil ~ "Foreign Exchange Service. " A classification of 

local exchange telecommunications company exchange service 

furnished under tariff provisions whereby a subscriber may be 

provided telephone service from an exchange other than the one from 

which he would normally be served. 

(15) "Craae ef LiBe." The BI:I:R'IBer ef e~eeerieere which Ria}' se 

eervea eft a tele~heBe 1 iBe e~eh ae eBe ~arty, twe ~art)', 

fe~r ~arty . 

(16) "IBaivia~:~:al LiBe Service." A elaeeifieatieB ef eMehaBge 

eerviee which ~reviaee that eBly efte MaiB etatieft ehall ee s erved 
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ey tse eire1:1it eeaaeetiag e1:1es etatiea wits tse eeatral effiee 

(17) "Intercept Service." A service arrangement provided by 

the telecommunications tele~seae company whereby calls placed to an 

unequipped non-working, a disconnectedL or discontinued telepho ne 

number are intercepted by operator, recorder, or audio response 

computer a nd the calling party informed that the called telepho ne 

number is not in service, has been disconnected, discontinuedL o r 

changed t o another number, or that calls are received by another 

telephone. This servic e is also provided in certain central 

offices and switching centers to inform the calling party of 

c ondi tions such as system blockages, inability of the system t o 

complete a call as dialed, no such office code, anQ a l l circui ts 

busy, ete. 

(18 ) "Interexchange Company ..... " lfteaae Aany telecommunications 

tele~seae company, as defined in Section 364. 02 (12 ) 36 4. Q2 (7) , 

Florida Statutes ~. which provides telecommunication service 

between local calling areas as those areas are described in the 

approved tariffs of individual local exchange companies . 

" Inte r e xchange Company" includes, but is not limited t o , Multiple 

Location Discount Aggregators (MLDA) as defined in subsection ~ 

~ of these definitions . 

(19) "Inte r-office Call." A telephone call originating in one 

central office l:lftit er eatity but terminating in another central 
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officeL ~Hit er eHtity both of which are in the same desi gnated 

exchange area. 

(20) "Interstate Toll Message . " Those toll messages which do 

not originate and terminate within the same state. 

(21) "Intertoll Trunk." A line or circuit between~ t o ll 

offices. two end offices. or between an end office and toll office . 

over which toll calls are passed. {CaH alee ~e ~et~eeH twe eHd 

effieee er eetweeH eHd effieee aHd dietaHt tell effieee . ) 

(22 ) "Intra- office Call." A telephone call originating and 

terminating within the same central office ~Hit er eHtity . 

(23) "Intra-state Toll Message." Those toll messages whi c h 

originate and terminate within the same state. 

(24) "Invalid Number." A number comprised of an unassigned 

a r ea code number~7 a non-working central office code (NXX ) , er a 

eeHHeeter terlftiHal H~I'I'IBer '•JAiefi fiae He e~ipRieHt iAstalled te 

eeAAeet te e~efi a H~ffiBer. 

J.1ll "Large LEC . " A local exchange telecommunications company 

certificated by the Commission prior to July 1. 1995. that had in 

excess of 100.000 access lines in service on July 1. 1995 . 

.U.U "Local Access and Transport Area (LATA)" or "Market 

Area." A geographical area. which is loosely based on standard 

metropolitan statistical areas (SMSAs) . within which a local 

exchange company CLEC) may transport telecommunication signals. 
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(25) "Line Fill." 'Ffie ratie ef tfie nl:lft'ISe!' ef lftain etatiene 

fa!' a e~eeifie g!'aae ef eerviee aiviaea ey tfie n1:11ft8e!' of linea in 

1:1ee fl:l!'niefiing tfiat grade ef oeF\·iee. 

l.LU.+2-6+ "Local Exchange Telecommunications Company (LEC) ." 

lfteane Aany telecommunications tele~hene company, as defined i n 

Section 364.02(6) 364.92(4), Florida Statutes F.S., wfiieh, in 

aarlitien to any ethe!' tele~fionie eelftlftl:lnieation ee!'viee, ~!'evirlee 

teleeelftlftl:lnieatien ee!'viee within exefiange a!'eae ae these a!'eae a!'e 

rleoe!'ieerl in the a~~!'everl ta!'iffe ef the tele~hene eelft~any. 

l1..§l.~ "Local Service Area-:-" 21: "Local Calling Area." The 

area within which telephone service is furnished subscribers under 

a specific schedule of exchange rates and without toll charges . A 

local exchange telecommunications company's local service area ma y 

incl ude one or more exchange areas or portions of exchange areas . 

n.2.1 ~ "Main Station." The principal telephone associated 

with each service to which a telephone number is assigned and which 

is connected to the central office equipment by an individual or 

party line circuit or channel. 

J.l.Ql~ "Message . " A completed telephone call . 

n.ll+3-9+- "Mileage Charge." A tariff charge, gene!'ally 

ex~!'eooea in ene ~a!'te!' (1/4) lftile ine!'elftente, aeeeeeerl en 

inaivirl1:1al line and twe party line eerviee te aefray aarlitienal 

eeoto inel:l!'!'erl in ~!'eviaing leeal exefiange ee!'viee eeyenrl the ease 
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circuits and channels connecting other services that are auxiliary 

to local exchange service such as off premise~ extensions , foreign 

exchange andT foreign central off i ce services. &ftd private line 

services, and tie lines, ete . (Alee see "ZeAe Ckarge .") 

..!1ll+.H+ "Multiple Location Discount Aggregator (MLDA)_._" -:i-s 

han entity that offers discounted long distance telecommunications 

services from an underlying interexchange company to unaffiliated 

entities. An entity is a MLDA if one or more of the following 

criteria applies: 

(a) It collects fees related to interexchange 

telecommunications services directly from subscribers, ~ 

(b) It bil ls for interexchange telecommunications services in 

its own name, ~ 

(c) It is responsible for an end user's unpaid interexchange 

telecommunications bill, or 

(d) A customer's bill cannot be determined by applying the 

tariff of the underlying interexchange company to the customer's 

individual usage . 

(32) "P4~:tlti !'arty (LiAe) Ser·.,iee." A elaeeifieatieA ef 

exckaAge service wkick !'revises tkat lfterc tfiaA twe ( 2) fl'laiA 

etatieAs lftay ee served ey tke salfte cefttral efficc circ~:tit. 

Altfie~:tgfi twe !'arty liAes lftigkt ee ceAsiEiereEi as lft~:tlti !'arty1 tfiey 

are excl~:tEieEi frefl'l tfiie claeeificatieA. (See Party LiAe Service. ) 
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( 3 3) 11 Normal Working Days . 11 The normal working days for 

installation and construction shall ~ be all days except 

Saturdays, SundaysL and holidays. The normal working days f or 

repair service shall ~be all days except Sundays and holidays. 

Holidays shall ~ be the days which are observed by each 

individual telephone utility . 

(34) 11 0ptional Calling Plan. 11 An optional service furnished 

under tariff provisions which recognizes the need o f some 

subscribers for extended area calling without imposing the cost on 

the entire body of subscribers . 

1121. 11 0ut of Service . II The inability. as reported by the 

customer. to complete either incoming or outgoing cal l s over the 

subscriber's line. 11 0ut of Service 11 shall not include: 

J.il Service difficulties such as slow dial tone. circuits 

busy. or other network or switching capacity shortages; 

lQl Interruptions caused by a negligent or willful act of the 

subscriber; and 

.kL Situations in which a company suspends or t erminates 

service because of nonpayment of bills. unlawful or improper use of 

facilities or service. or any other reason set forth in approved 

tariffs or Commission rules . 

.l.J..U-+3-5+ 11 0utside Plant . 11 The telephone equipment and 

facilities installed on, along, or under streets, alleys, highways, 

or on private rights - of-way between the central office and 
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subscribers' locations or between central offices of the same or 

different exchanges . 

(36) "Party Lifte Service . " A claesifieatieft ef exchaB~e 

service which ~re•t'ieies that twe er ft'lere ft'laift etatiefts ftlay ee eerveei 

by the saft'le eefttral effice eire~it. 

(37) "Pay Telephone Service Company .... " R'leafte A a ny 

telecommunications tele~hefte company, as eiefifteei ift Sectieft 

364 .92(4), F .S., other than a Local Exchange Company, which 

provi des pay telephone service as defined in Section 364 .3375 

36 4 .335( 4), Florida Statutes~-

(38) "Preferr eei Classes ef Service . " The elaeeee ef service 

(as e~eeifieei iB a~~reveei tariffs) which the ceft'l~afty ~fteiertaltes te 

f~rftish at afty ~eiBt withiB the ease rate area at a rate ceR'Ift'left te 

all s~escrieers fer the eaft'le class. Preferreei classes ef service 

R'lay be f~rftis'Aea at ~eiftts e~tsieie the ease rate area at ease rates 

~l~s a~~licaele eefte er Wlilea~e char~es, excc~t as ~revieieei by R~le 

4 . 68(2)(b) . 

11].1:+3·9+ "Primary Interexchange Company . " The pre-subscribed 

toll service provider iftterexchaft~e ce~afty for a ~iveft 

c~steR'Ier/subscriber. 

( 4 9) "PriR'Iary Service . " Ifteiiviei~al lifte service er ~arty 1 iBe 

eer"•iee. 
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(41) "Rttral (service) 1.rrea." That area withift the exchaA!JC 

service area which ie e~areely eevele~ee aAe lies eeyefte the ease 

rate afta ettettreaft rate areas. 

(42) "Ser .. •ice !Aterrtt~tieft." The tef'fft "service iAterrtt~tieA" 

shall ffieaft the iAaeility te ceffi~lete calla ever the etteecrieer'e 

lifte either iftCBffiift~ er Btlt~eift~ er Bath ette te facility 

ffial fttftctiefte er httffiaft errere, exce~t that the terffi ae tteee xft these 

rttlee shall fiat i ft clttee service eifficttltiee ettch ae elmJ dial 

teae, circttite ettey er ether Aetwerlt afte/er ewitchiA~ ca~acit}' 

eherta~ee, aer shall it ee ceAetrttee te a~~ly where service ie 

iAterrttptea ey the Ae~li~aftce er willfttl act ef the etteecrieer , 

effier~eAcy eitttatieae, ttftaveieaele caettaltiee afte acta ef Gee, er 

Aeaservice affectia~ reperte, er where the ceffipaAy, pttrettaat te 

apprevce ~revieieAe ef ita tariff, ettepcAae er tcrffiiftatce service 

eccattsc ef Raft paYffiCAt ef Bille attc te the ceffipaAy, ttftlawfttl er 

iffipropcr ttee ef the facilities er service er afty ether prepcr 

rcaseft covcrce ey filed afte a~~revce tariffs er rttlce ef the 

i1.21~ "Service Obj ective." The tcrffi "service eejective" 

ae ttece iA these rttlee re~rceeftte a A quality of service which is 

desirable to be achieved under normal conditions, ettt failttrc te 

fttlly ffiCCt BttCh eejectivee ehettle fiSt BC CBftBiacrea te BC a 

~evcrftift~ facter ift eeterffiiftift~ whether a CBffi~aft}' ie ~reviaifl~ 

aacquatc service fer rateffialtift~ ~ttrpeeee. 
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illl.+i-4-t- "Service Standard." Tfie terft\ "se:n•iee stafuiara" as 

~sea iA tfiese r~les aAa re~~latieAs represeAts a A level of service 

which a telecommunications company telepfieAe ~tility, under normal 

conditions, is expected to meet in its certificated territory as 

representative of adequate services. 

l!ll "Small LEC." A local exchange telecommunications company 

certificated by the Commission prior to July 1. 1995. ~hich had 

fewer than 100.000 access lines in service on July 1. 1995 . 

J...i.£l-f+S+ "Station . " A telephone instrument consisting of a 

transmitter, receiver, and associated apparatus so connected as to 

permit sending aft&for receiving telephone messages. 

l.1.1.l +4-6+ " Subscriber~" QI. "Customer. " These terms may be 

used interchangeably herein and shall mean any person, firm, 

partnership, corporation, municipality, cooperat ive organization , 

or governmental agency supplied with communication service by a 

t ele communications telepfieAe company. 

lii.l.~ "Subscriber Line." See "Access Line." Tfie eire~it 

er efiaAAel ~sea te eeAAeet tfie s~eserieer statieA witfi tfie eeAtral 

effiee e~~iplfteAt. 

( 4 8 l "S~e~reaA ( Serviee) Area. " Tfiat area witfiiA tfie e)EeftaA~e 

eerviee area wfiiefi ie partially Eievelepea aAa liee ilftlfteaiately 

ee)eft6 the eaee ra~e area . 

~~ "Switching Center." Location at which telephone 

t raffic , either local or toll, is switched or connected from one 
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circuit or line to another . A local switching center may be 

comprised of several central office units. 

l.iil+s-G+ "Toll Connecting Trunk ." A trunk which connects a 

local central office with its toll operating office. 

li.1l #» "Toll Message . " A completed telephone call between 

stations in different exchanges for which message toll charges are 

applicable. 

(52) "Toll StatioA. " A telep~efte etatioA eeAAeete~ ~ireetly 

to t~e toll ewitefl6ear~ iAstalle~ for t~e eoAYeAieAee ef t~e p\:lel ie 

er ef a O\:leoerieer iA a leeatioA w~ere t~e eelftpaAy ~oeo Aet 

geAerally f\:lrAie~ exe~aAge eerviee aft~ frolft w~ie~ eetaelie~e~ tell 

rates are eharged for all lfteeeagee eeftt e .. ·er eelftpaAy liAes. 

J ... i.§...l:+~·3+ "Traffic Study." The process of recording usage 

measurements which can be translated into required quantities of 

equipment . 

li.2.1+5-4+ "Trouble Report." Any oral or written report from 

a subscriber or user of telephone service to the tel ephone company 

i ndicating improper function or defective conditions wi t h respect 

to the operation of telephone facilities over which the telephone 

company has control. 

~~ "Trunk." A communication channel between central 

office units or entities, or private branch exchanges . 

~ ~ "Va lid Number . " A number for a specific telephone 

terminal in an assigned area code and worki ng central office which 
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is equipped to ring and connect a calling party to such terminal 

number. 

(57) "Zefte C~ar~e . " Si~ilar te ~ilea~e c~ar~e eHcept t~at t~e 

pertieR ef eHc~aR~ee service area lecated eeyeRd t~e ease rate area 

is divided iRte eeRee er eaRde wit~iR w~ic~ rates ce~~eft te all 

e~eserieers fer t~e ea~e class are previded fer iRdivid~al liRe aRe 

twe party liRe service. 

Specific Authority : 350.127(2), F.S. 

Law Implemented: 364.01, 364.02, 364 .32 , 364.335, 364.337, F.S. 

History: Revised 12/1/68 , Amended 3/31/76, formerly 25-4.03, 

Amended 2/23/87, 3/4/92, 12/21/93 , 3/10/96. 

PART II 

A. RECORDS AND REPORTS 

25-4 . 017 Uniform System of Accounts . 

(1) Each telecommunications company shall maintain its 

accounts and records in conformi ty with the Uniform System &ftd 

ClaesifieatieR of Accounts for Tel ecommunications Companies (USOA) 

as prescribed by the Federal Communications Commission in Title 47, 

Code o f Federal Regulations, Part 32 Class A ae adapted eft Dece~er 

2, 1986, &ftd revised as of October 1, 1iii ~. and as modified 

below . Inquiries relating to interpretation of the USOA shall be 

submitted in writing to the Commission's Division of Auditing and 

Financial Ana lysis . 
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(2) Each company shall establish separate depreciation 

reserve subaccounts for each corresponding subaccount established 

in the USOA or by rules of this Commission. 

(3) Acce~Ht 1181, TeleeeMM~HicatieHe Acce~Hte Receivable 

AllewaHce, shall be MaiHtaiHea eH the allewaHce (reserve) Methed 

fer ~Hcellectible acce~Hte with ceHc~rreHt char~ee beiH~ Made te 

Acce~Ht 5391, UHcellectible ReveH~e TeleceMM~Hicatieue. This 

pre .. ·isieH shall appl}' eHly te the re~~latea eperatieHe ef the 

~tility . 

A telecommunications company may use a different 

account numbering system but shall use the same account 

descriptions as prescribed in the YSQb UHiferm SysteM aHd 

ClaeeificatieH ef Acce~Hte or by this Commission . If a different 

account numbering system is used, a cross reference of the 

company's system to the Commission's numbering system shall be 

shown in the company's chart of accounts. 

(S) Ta)( aide recerae shall be MaiHtaiHea fer the p~rpeee ef 

ideHtifyiH~ deferrea taxes, aHa aeferrea iHveetMeHt tax credits aHd 

relates recapt~re, fer each plaHt eti:Bacce~Ht iaeHtifiea iH the 

USOA. Deferrea taxes shall be separates betweeH Majer tiMiH~ 

aiffereHCCS S~Ch as accelerates aepreciatieH, HerMal epreaa iteMS 

(6) Ceet allecatieH eiae recerae shall be MaiHtaiHea fer the 

p~rpeee ef facilitatiH~ ceet ef service et~aiee aHa shall iHcl~ae 
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eeet alleeatieHe ef ifteePAe taxes, et:Aer taxes, ~eHeral aHa 

aaPAiHietrative expeHeee 1 aHa et:Aer alleeatea enpeHeee fer eae:A 

expeHee aeeettHt aHa etteaeeettftt iaeAtifiea iH the USOA er CePAPAieeieA 

rttlee. 

(7) Eaeh teleeelftlftttHieatieHe eePApaHy e:Aall Hetify t:Ae DivieieA 

ef AttaitiA~ aHa FiHaHeial l~alyeie iH writiH~ ef all eePAPAttAieatieAo 

writteH te er reeeivea frePA t:Ae Feaeral CelftlftttHieatieHe Ce~PAieeieA, 

the FiAaAeial AeeettAtiA~ StaAaarae Beare, er t:Ae IAterAal ReveAtte 

Service, that pertaiH te aeeettHtiH~ preeeattree, eeparatieAo 

preeeattree, er the USOA . NetifieatieA shall ee previaea ey the 

eePApaAy ae aA attaehPAeHt te the TelepheAe EarAiA~e SttrveillaAee 

Report aHa e:Aall iAelttae Hetiee ef eePAPAt~HieatieHe tha t were seAt er 

reeei·.·ea ey the eePApaAy attriA~ the ealeAaar PAeHth er qttarter, 

whichever ie the earAiA~o ettrveillaftee repertiH~ periea fer the 

eempaAy, iA whieh the eempaHy'e previette ettrveillaHee :repe:rt wae 

files. If Ae :repe:rtaele eelftlftttAieatieAe fta't'e taJteA plaee SttriA~ t he 

PAeAtft er qtta:rte:r 1 t:Ae attae:AmeAt state "!ieAe " . 

"CemPAt~AieatieA" iHelttaee writiH~e seAt er reeeivea ey the eempaHy 

aireetly er SA ito eehalf ey a pareAt eePApaAy e:r :repreeeHtative . 

UpeA reqtteet ef t:Ae DivieieA ef AttaitiA~ aHa FiAaHeial .~alyeie , 

the eePApaAy shall previ ae a eepy ef the w:ritteH eelftlftttHieatieA te 

the DivieieA. 

(8) Eaeh teleeePAPAttHieatieAe eempaAy with Mere t:AaA 199 , 000 

aeeeee liHee shall Aetify the DivieieA ef AttaitiA~ aHa FiAaAeial 
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.\flalysis, ifl writiflg witfiifl 45 Eiays ef i!ftPle"'efltatiefl, ef ~ 

efiaBge ifl aeee~Btiflg "'etfieeelegy, aeee~Btiflg esti"'ates, er 

~REierlyiBg ass~"'ptieRs, wfiefl tfie efiaBge will alter tfie ee"'paRy's 

8RR~al reYefl~e reEfUireffteflts :By 25 er fftsre :Basis peiflts efl ef!~ity. 

NetifieatieR is Ret reEfUiree fer efiaBges appreYee :By ereer ef tfie 

(9) Tfie l~R~al Report aRe tfie Rate ef Ret~rfl Report sfiall 

iRel~Eie eitfier a stateffteRt tfiat tfie ~REierlyiRg aeee~Rtiflg reeeres 

aREi tfie report were Bet prepares witfi reliaRee ~peR tfie StateffteRt 

ef FiflaReial Aeee~BtiRg StaREiares (SFAS) Ne. 71, Eiatee Deeefft:Ber 

1982, SFAS 99, aa~ee December 1986, SFAS 92, eatee A~!~Bt 198~ 

SFAS 101, aatee Deeefft:Ber 1988, iBeeFperatee :By refereBee, or, wfiere 

reliaRee e>Eists efl SFJ.S 71, 99, 92, 191 1 tfie ~tility sfiall eiseleae 

tfie aeee~Rt aRe tfie affte~flt aleRg witfi a refereRee te tfie relied 

~pOR stat~te, r~le, ereer or aee~ffteflt fer eaefi eRtry or aaj~BtffteRt. 

Each company ~tility shall file, within 60 days o f 

a final order involving accounting matters, a description of all 

resultant entries and adjustments to the accounting records . 

Specific Authority: 350.127(2), F.S. 

Law Implemented: 350.115, 364.17, F . S. 

History: Revised 12/1/68, Amended 3/31/76, 8/21/79, 1 / 2/ 80, 

12/13/82, 12/13/83, 9/30/85, formerly 25-4 . 17, Amende d 11/30/ 86, 

4 / 25/88, 2/10/92, 8/11/92, 3/10/ 96 . 
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25-4.0171 Allowance For Funds Used During Construction . NQ 

rate-of - return regulated local exchange telecommunications company 

shall accrue al l owance for funds used during construction, also 

known as Interest Quring Construction, without prior Commiss ion 

approval . 

( 1) Telephoae plaat ttHEie!' eoaot!'ttetioa (TPUC ) , alee ltaoWH as 

COHBt!'ttetioH WO!')E iH p!'O~!'eee (GW!P) , that ie HOt iaeluded iH !'ate 

base ~t~a:,• aee!'tte allowaaee fof' fttaae tteed dttf'iH~ eoaetf'ttetioa 

(.~zFUDC) , alee lmo••JH ae Iatef'eet Dttf'iH~ Coaetf'ttetioa (!DC) , if the 

eoaet!'ttetioa ie a loa~ terlft TPUC p!'ojeet . Stteh allowaaee shall Hot 

be pe!'lftitted OH TPUC eho!'t tC!'Ift p!'ojeete . 

(a ) A loa~ te!'lft TPUC p!'ojeet (J'zeeottat 2004) ie a pl'oj eet 

which iavolveo ~!'oee additioae to plaat ia excess of $100,000 aad 

i o expeetea to be eo~t~pleted ia exceee of oae yea!' afte!' app!'oval o f 

the wo!'lt o!'de!' Of' wao o!'i~iaally expected to be eo~t~pleted ia oae 

yea!' Of' lees aad ie ettepeaded fof' six lftOHthe Of' lftO!'e, Of' is a o t 

!'eady fof' ee!'viee afte!' oae yea!' . 

(b) A eho!'t tc!'lft TPUC p!'ojeet (Aeeottat 2003) ie a pl'ojeet 

which iaelttdee ~rose additioae to plaat which a!'c $100,000 Of' lese, 

aad e>cpeeted to be co~t~pleted ia lese thaa oae year afte!' app!'oval 

of the WO!'lt Of'def' . 

(e) Ualcee otherwise attthoriecd by the CeMMieeiea 1 t he 

followia~ p!'ojeete ~t~ay aot be iaclttded ia TPUC HO!' aee!'tte AFUDC. 

1 . Projects that a!'e f'cilftbtt!'eablc by aaothe!' pa!'t y . 
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2. Prejeets tfiat fiave seeft eafteellee . 

3 . P\:lrefiases ef assets wfiiefi are reaey fer serviee 

wfteft aeef'iireel, 

4. Pertiefts ef ~rejeets ~revieiAg serviee a\:lriftg tfie 

eeftetr\:letieft ~eriea. 

(e) Otfier eeAaitieAs. Aeer\:lal ef AFUDC ie S\:lSjeet te tfie 

followiAg eoAaitieAs. 

1 . Aeer\:lal ef ol'.FUDC is ftet te se reverses wfieft a 

~rejeet erigiAally exJ.:leetee te se eeM~letea iA 

exeeeo of ofte year ie eeMpletea iA eAe year er 

lese; 

2 . AFUDC May Aet se aeer\:lee retreaetively if a prejeet 

ex~eetea to se eoMpleteEi iA efte year er lese ie 

e\:lseeEf'ieAtly s\:ls~efteea fer sin Mefttfte, er is Aet 

r e aay fer serviee after efte year, 

3. Wfieft a ~rojeet is eeMpletee afte reaey fer serviee , 

it efiall se iMMeeiately traftsferrea te tfie 

a~~ro~riate ~laftt aeee\:lftt (e) aAEi May ftO lOA!Jer 

aeer\:le AFUDC, 

4. Wfiere a werlt ereer eo•,ere tfie eeftetr\:letioA of Mere 

tfiaft efte ~re~erty \:lftit, tfie A!"UDC aeer\:lal sfiall 

eeaee oft tfie eoete relates te eaefi \:lftit wfieft tfiat 

\:lAit reaefiee aft ift eerviee etat\:le; 
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5. W8eA t8e eeAetr~etieA aeth•itiee fer aA eA~eiA!J 

~reject are e1~eetee te ee e~e~eAeee fer a ~eriee 

exeeeeiA!J eix (6) ~eAtfte, t8e ~tility e8all Aetify 

t8e Ce~~ieeieA ef t8e e~e~eAeieA aAe t8e reaeeA(e) 

fer t8e e~e~eAeieA 1 aAEi e8all e~e~it a ~re~eeee 

aece~AtiA!J treat~eAt fer t8e e~e~eAEiee ~reject, aAEi 

6 . WAeA t8e eeAetr~ctieA acti..,itiee fer a e~e~eAEieEi 

~reject are ree~~ee, t8e ~re..,ie~ely acc~~~lated 

ceete ef t8e ~reject ~ay Aet accr~e AFUDC if e~cft 

eeete 8a..,e heeA iAcl~Eiee iA rate haec fer 

rate~altiA!J f3\:lrf3eeee, lle%Jever, the accrual ef ,t~,FUDC 

~ay he ree~~ee w8eA t8e ~revie~el}' aecu~~latee 

ceete are He leA~er iAcl~EieEi iA rate haec fer 

rate~altiA~ ~~f13eeee. 

(2) T8e a~~licahle AFYDC rate e8all ee eeter~iAee ae follows. 

(a) T8e ~eet receAt 12 MeHtA avera!Je e~eeeee coot ef 

ca13ital, exce~t ae Aetee below, e8all he eeri..,ee ~eiA!J all ee~rcee 

ef ca~ital aAEi aej~etee ueiAg aajuet~eAte ceAeieteAt wit8 t8eee 

~eee by tfte Ce~MieeieA iA t8e CeMpaAy'e last rate ease. 

(h) T8e eeet rates fer tfte ce~~eAeAte iA t8e ca~ital 

etr~ct~re e8all he t8e MiEi~eiAt ef t8e last allewee ret~rA eA 

ce~MeA e~ity 1 the Meet receAt 12 MeAth a ... era!Je eeet ef e8ert ter~ 

Eieht aAEi e~eteMer Eiepeeite aAa a eere ceet rate fer Eieferree taxes 

aAEi all iA..,eet~eAt tax ereeite. T8e eeet ef leA!J terM e e b t aAa 
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~referred eteelt shall ee eaeea en ens ef ~eriea eeet . The ann~al 

~ereenta~e rate shall Se eale~latea te twe aeeiMal ~laeee . 

(e) The treatMent ey the CeMMieeieA ef all inveetffieftt tax 

ereaite at a eere eeet rate shall ee eentin~ent ~~en a r~lin~ freM 

tfie Internal Reven~e Service tfiat e~efi treatMent will net, fer 

eeM~anies eleetea te ee treated ~naer e. 46 (f) (2) ef tfie Internal 

Reven~e c eae, ree~lt in the ferfeit~re ef tfie tax ereaite. Pessin~ 

reeei~t ef e~efi a r~lin~, eaefi ~tility efiall eentin~e te ~ee tfie 

wei~fitea everall eeet ef ea~ital eale~latea in a Manner eeneietena 

witfi tfie final IRS Re~~latien Seetien 1 . 46 6 ~~eliefiea t4ay 22, 

1986, ae tA:e eeet ef tA:e 1:1tility' e 4\ ana 10\ investment tan 

ereaite. 

(a) A:A)' e~efi r~lift~ re~~eet M~et ee e~emittea te tfie 

CeMMieeieA ey E>eeeffiSer 15, 1987 . Tfie •":FUE>C eeet rate fer tfie 

in·v"eetment tan ereait fer any eefft~an:r· wfiiefi failea te e~emit ita 

ewn letter r~lin~ re~~eet te tfie IRS efiall ee ~evernea ey tfie firet 

letter ~~lin~ iee~ea ey tfie IRS in ree~enee te a re~~eet e~emittea 

p~re~aftt te e~eeeetieft 2(e) ef tfiie r~le. 

(3) E>ieee~ntea Mentfily AFUDC rate. A aieee~ntea mentfily 

AFUDC rate, eale~latea te eiJE aeeiMal ~laeee 1 efiall ee em~leyea te 

ifte~re tfiat tfie ann~al JSUE>C ehar~ea aeee net exeeea a~tfierieea 

(a) The ferM~la ~eea te aieee~ftt tA:e aAftl:lal ~FUDC rate te 

reflect mentfily eeMpe~nain~ ie ae fellewe. 
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t4 1] )( 199 

___ 100 

Where. 

t4 • Eiioeo'l:lHteEi lftefttfily AFUDC rate 

•"• • AfiH'I:la l MUDC rate 

(b) Tfie lftOHtfily A!?UDC rate 1 earrieti O'l:lt te oi)( Eieeifflal 

place s , o:Rall be applieEi te tfie average ffiOfttAly balaHee of eli~ 

TPUC tfiat io Hot iHel'l:ltieti iH rate base . 

(4) Tfie followiftg oe:Reti'l:lleo o:Rall be fileti witfi eaefi petit ioH 

for a cfiaHge iH AFUDC rate. 

(a) Sefieti'l:lle A. A oefieti'l:lle o:RowiHg tfie capital otr'l:let'l:lre, 

coot rates aHEi weigfiteEi average coot of capital t:Rat ' are tfie baoio 

for tfie AFUDC rate iH O'l:lboeetioH (2) . 

(b) Scfieti'l:lle B. A oe:Reti'l:lle e:RowiHg capital otr'l:let'l:lre 

aEij'l:lotffleHto iHel'l:lEiiHg tfie 'l:lftatij'l:loteEi capital etr'l:lct'l:lre, reeoAciliAg 

aEi j'l:lotff!eAto aHEi atij'l:loteEi capital etr'l:let'l:lre tfiat are tfie baoio fer 

tfie AFUDC rate iH O'l:lbeectieft (2) . 

(e) Sefieti'l:lle C. A ecfieti'l:lle e:Rewiftg tfie ealc'l:llatieft ef tfie 

ffiOHtfily AFUDC rate ttoiftg tfie lftetl\otiele!JY oet e'l:lt ift tfiio r'l:lle . 

(5) Ne 'l:ltility lftay efiarge or efiaftge ito A.'"JBC rate witfio'l:lt 

prier CoMffliooioH approval . 'ffie Rew AFUDC rate e:Rall be effective 

t:he MeAth fellewiftg tl\e date the Hew AFUDC rate ie approved by t:fie 

Ceffllftioeieft aftti lftay ftot be retroactively applied to a previe'l:lo 

perioEi 'l:lftleoe a'l:ltfierieeti by tfie Ceffllftieoieft. 
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(6) Bae8 ~tility e8argiBg AFUDC s8all iBel~ae iB its J~Be aHa 

DeeeRIBer Rate ef Ret~rft s~rveillaBee re~erts te t8e CeMMissieB 

Se8ee~les A aae B ieeBtifiee iR s~eseetieB (4) ef this r~le, as 

well as diseles~re ef t8e ~FUDC rate it is e~rrefttly e8argiBg . 

(7) T8e CeMMiseieB May 1 eft its eWfl MetieB, iBitiate a 

~reeeeeiBg te revise a ~tility's ~FUDC rate . 

Specific Authority: 350.127(2 ) , F .S. 

Law Implemented: 350.115, 364.035, 364.17, F.S. 

History: New 8 /11/86, Amended 11/13/86, 12/ 7/87, 4/25/88, 3/10/ 96. 

25-4.0185 Periodic Reports. Each local exchange 

telecommunications tele~8eae company shall file with the 

Commission's Division of Communications the information required by 

Commission Form PSC/CMU 28 <xx/xxl, (12/86) which is incorporated 

into this rule by reference. Form PSC/CMU 28 (12/86), ent i tled 

~Engineering Data Requirements,~ may be obtained from the 

Commission's Division of Communications. 

(a) T8e iBferMatieB re~~ired ey se8ed~les 1 aBe 21 ef For"' 

PSC/CPru 28 (12/86) shall ee re~ortee Oft aft aftft~al easis aftd s8all 

ee filed oft or eefere t8e efte of t8e MOBtft follewiBg tfte re~ortiftg 

year . 

The information required by schedules 2, 3, 4, 8. 

11. 13, 14. 15. 16 and t8ro~g8 18 iBel~sive aftd se8ed~le 20 of Form 

PSC/CMU 28 (12/86) shall be reported on a quart erly basis by the 

large LECs and semiannually by the small LEes and shall be filed on 
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or before the end of the month following the reporting period 

~arter. 

l1l The information required by Schedules 17 and 18 of Form 

PSC/QMU 28 shall be reported on a quarterly basis by the large LECs 

and shall be filed on or before the end of the month following the 

reporting period. 

The information required by Schedu1 e 19 of Form 

PSC/CMU 28 (12/86) shall be reported on a semiannual seffii aftft~al 

basis and shall be filed on or before the end of the month 

following the second and fourth quarters. 

(Ei) Bael=l iRtere*eAaRge teleflAORe eOffiflafty sl=lall Oflly report 

tl=le iftforffiatioft re~irea ey sehea~le 13 of Forffi PSC/CUU 28 (12/86). 

This iftforffiatioft shall ee reportea oft a ~~arterly easis aftEi shall 

ee files oft or eefore the efta of the ffiOftth followiftg the reportiftg 

~arter. 

(2) Eaeh ifttereHehaft~e telephofte eoffipafty s~eserieia~ to 

Feat~re Cro~p C or B aeeess froffi a loeal exehaft~e telephofte eoffipaft)' 

shall file with the Coffiffiissioa's Bivisioft of Coffiffi~ftieatiofts the 

iftforffiatioa re~irea ey CoMffiiseioa Forffi PSC/CUU 29 (12/86), 

repertea ea a ~arterly easis, oft or eefore the efta of the ffieftth 

follewiR~ the reportift! ~ttarter. Forffi PSC/CMY 29 (12/86), eRtitlea 

IfttereHehaRge Carrier ServiR! IJdaraR!JeffieRts, is iReorporatea iRto 

this r~le ey refereftee aREi ffiay :ee oetaiRea froM the COffiffiissioft'S 

BivisioR of Coffiffi~ftieatioRs. 
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Specific Authority: 350.127(2), F.S. 

Law Implemented: 364 . 03, 364 . 17, F.S . 

History: New 12/ 16/86, Amended 7/20/89, 12/27/94, 3/10/96. 

25-4.024 Held Applications for Service. 

(1) Each local exchange telecommunications telepfieAe company 

shall accept and shall maintain a record of each application for 

access lines received ~ 

(a) t4aiA etatieA efiaA~e telepfioAe eer'liee. 

(b) A efiaA~e iA ~rade of liAe. 

-f* gBuring periods when a telecommunications telepfioAe 

company is unable to supply initial or additional telephone ser vice 

to applicants or ~p~rade existiA~ s~bseribers within tfiirty (30~ 

days after the date applicant desires service~T I~he 

telec ommunications telepfioAe company shall keep a record, by 

exchanges, showing the name and address of each applicant for 

service or ~p~rade 1 tfie applieaAt loeatioA 1 i.e. , iAside or outside 

tfie base rate area, the date of application , date service desired, 

date service was promised, tfie elass &Ad ~rade of eer'liee applied 

~ and the reason for the inability to provide the new service QL 

additional a ccess lines or fii~fier ~rade ef ser't'iee to the 

applicant . 

111~ Upon request, each company shall prepare and furnish 

to the Commission a report, by exchanges, of such held 

applications. 
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Specific Authority: 350 . 127(2), 364.17, F.S. 

Law Implemented: 364.17, F . S. 

History: Revised 12/1/68, Amended 3/31/76, formerly 25-4.24, 

amended 3/10/96. 

PART I I I - GENERAL MANAGEMENT REQUIREMENTS 

25-4.034 Tariffs . 

(1) Each telecommunications company telepfieAe ~tility shall 

maintain on file with the Commission tariffs which set forth all 

rates and charges for customer services, the classes and grades of 
I 

service available to subscribers, the conditions and circumstances 

under which service will be furnished~ and all general rules and 

regulations governing the relation of customer and utility. ~ 

I~ariff filings shall be in compliance with the requirements of 

Chapter 25-9 of the Commission rules entitled "Construction and 

Filing of Tariffs by Public Utilities." 

Each company shall file, as an integral part of i ts 

tariff, maps defining the exchange service areas aAe ease rate 

~. These maps shall delineate the boundaries in sufficient 

detail that they may be located in the field and shall embrace all 

territory included in the certificate of convenience and necessity 

ttAleee pertieAe ef e~efi territery are iBeltteee iA tell etatieA 

areas . 

(e) Eaefi telepfiefte ee"'pafty fiavift! tell etatieA areas wfiiefi 

are eeyeAe its exefiaA!Je eerviee area ee~fteariee ettt witfiiA its 
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eertifieate ef eeHveHieHee aHa Heeeeeity shall file eHly with the 

Ce~~ieeieH as aH iHte!ral ~art ef ita tariff a tell etatieH area 

~a~ fer eae~ tell etatieH area . ~heee Ma~e shall shew the tell 

etatieH area eetlHaariee iH etlffieieHt detail that t~ey ~ay ee 

leeatea iH the field. 

(e ) W~ere eeHe rate aiffereHtiale are a~~lieaele, the eeHe 

Be\:lHaariee shall ee aeei!Hatea eH the a~~re~riate filed ~3p8 \:lHleee 

the laHgtla!e iH t he tariff is etlffieieHt te iaeHtify the ee\:lHaary 

leeatieHe. 

(2) !Htraetate tell Message aHa WA~S rates shall ee fixed ey 

CeMMieeieH Order. ~he CeMMieeieH May liMit the aMetlHt ef variatieH 

BetweeH aHy twe CSMpaHiee' rates . 

(3) Each telecommunications telepheHe company shall maintain 

on file in each of its business offices, available for public 

inspection upon request, a copy of the local exchange tariff for 

exchanges under the administration of that office, ~ ~ genera l 

exchange tariff~ and ~ a schedule of intrastate tol l rates ~ 

the eHtire State ef Fleriaa. Each business office shall likewise 

make available a copy of Chapter 25-4 o f the Florida Public Service 

Commission Rules and Regulations for public inspec tion upo n 

request . 

Specific Authority: 350.127(2), F.S . 

Law Implemented: 364.04, F .S . 
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History: Revised 12/1/68, Amended 3/31/76, 11/29/82, formerly 

25-4.34, Amended 9/12/88, 4/16/90 , 3/10/96. 

25-4.0345 Customer Premises Equipment and Inside Wir e. 

(1) Definitions: For purposes of this chapter. the following 

definitions apply eefiRitieR ~Reer this r~le : 

(a) "Cu stomer Premises Equipment (CPEl 11 includes termi nal 

equipment intended for use on the customer's premise& such as 

telephone sets, teletypewriters, data terminal equipment, mobile 

telephone terminal equipment , private branch exchange equipment, 

key system equipment, dialers and other supplemental equipment. 

CPE does not include ~911~ public safety answering point equipment 

(ALI, ANI, ACD equipment), local exchange company pay telephone 

stations ~ayetatieRe, or telecommunications devices required by 

hearing or speech impaired subscribers. 

(b) "Demarcation point" is the point of physical 

interconnection (connecting block, terminal strip, jack, protector, 

optical network interface, or remote isolation device) between the 

telephone network and the customer_:s premises wiring. Unless 

otherwise ordered by the Commission for good cause shown the 

location of this point is: 

1. Single Line/Single Customer Building - Either at the 

point of physical entry to the building or a junction 

point as close as practicable to the point of entry. 
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2 . Single Line/Multi Customer Building Within the 

customer's premises at a point easily accessed by the 

customer. 

3. Multi Line Systems/ Single or Multi Customer Building - At 

a point within the same room and within 25 feet of the 

FCC registered terminal equipment or cross connect field. 

4 . Temporary Accommodations Subscriber Premi ses with 

Inadequate Grounding (e . g. some mobile homes, trailers, 

houseboats, construction modules~) On a permanent 

stake, poleL or structure with a suitable safety ground . 

(c) "Complex Equipment wire~" is the premises wiring owned 

by the local exchange company which may be used as station wiring 

and to connect off-premise§ extensions and is beyond the normal 

demarcation points. 

(d) "Inside wire" is all wire or cable other than complex 

equipment wire located on the customer's side of the demarcat ion 

point. 

(e) "Customer · Premises" is the discrete real property owned, 

leasedL or controlled by a customer for the customer's own business 

or residential purposes. 

(2) The provision and maintenance of Customer Premises 

Equipment (CPE) and inside wire~ 

(a) T~e provieioft &Ad Maiftteftaftee of CPS aftd iAeide wire, but 

not complex equipment wire, is dere gulated for intrastate purpo s es. 
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(b) Cempanies ~sing acce~nting allecatien precee~res in lieu 

ef a f~lly separate s~bsieiary fer the previsien ana maintenance ef 

CPE ana insiee wire shall s~bmit annual aueit res~lts ana a fermal 

epinien, reneeree by an ineepeneeftt certifies public acceuntant er 

a~eiter, en the reasenableness ana accuracy ef the allecatien 

preceeures empleyee. The expense ef this aueit shall be separately 

identified and shall net be chargeable te eMpense fer ratemaleing 

purpeoes . The Cemmissien may, ~pen s~fficient shewing by a 

telepfiene cempany , medify er waive tfiese requirements. 

(3) Network facilities up to and including the demarcation 

poin t are part of the telephone network, provided and mai nta i ned by 

the telecommunications telephene company under tariff. 

(4) CPE Network Responsibility. No CPE may harm the network 

by introducing s i gnals that interfere or affect other subscribers 

or network operations. 

Specific Authority: 350 . 127 (2 ) , F.S . 

Law I mplemented : 364.03, F.S. 

History: New 12/13/82, Amended 9/30/85, formerly 25-4.345, Amended 

4/16/90, 3 / 10/96. 

25-4. 035 Rate Area Boundaries. 

(1) The be~nearies ef base rate and sene rate areas in eaefi 

exchange service area wfiieh have been establishes in aecereaftee 

with an erder er tariff a~tharieatien by tfie Cemmisoien are 
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approve~ aft~ ftO ehaft~e ohall ~e ~a~e ift afty o~eh ~e~ft~arieo except 

~ft~er a~therity ~raftte~ ~y the Ce~H\iooieft. 

(2) At perieaie ifttervalo ftet to exeee~ three (3) yearo, each 

telephefte ~tility shall ~ftaertalte aft cJEa~iftatieft of the exiotiAg 

~aoe rate area ~e~ftaary leeatieAs iA each of its exehaA~eo to 

eval~ate eempliaAee with Cemmieoieft R~le 25 4.993(2 ) . UpeA 

eempletieft of o~eh o~rveyo each ee~paAy ohall file ·,..ith the 

Cemmiooieft a report oettift~ forth the reo~lto of ito review. 

Specific Authority: 364 . 20 , F.S . 

Law Implemented: 364.05, 364.17, F.S . 

History: Revised 12/1 /68, formerly 25-4.35, repealed 3/ 10/96. 

25 - 4 . 039 Traffic . 

(1) Suitable practices shall be adopted by each 

telecommunications telephefte company concerning the operat ing 

methods to be employed by operators with the objective of providing 

efficient afta pleaeift~ service to the customers. 

(2) Telephone operators and service observing personnel shall 

be i nstructed to comply with the provisions of applicable statutes 

in maintaining the secrecy of communications . 

(3) Operator haft~lea calls shall ~e earef~lly o~pervioea aAa 

aioeeAAeeto ~aae pre~ptly. A eheelt of the ealc~la~raph or ether 

ti~iftg clock will ~e ~aae at least Oftce eaeh tweftty fe~r (24) he~ro 

to ifto~re that the eleelts are SY'flchreAieea afta t hat the time io 

correct . 
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Specific Authority: 350 . 127(2) 364.29, F.S. 

Law Implemented: 364.03, F.S. 

History: Revised 12/1/68, Amended 3/31/76, formerly 25-4.39, 

amended 3/10/96. 

25-4 .0405 Telephone Directory Advertising Revenues. 

(1) The provisions of this rule, in conjunction with the 

provisions of Section 364.037, Florida Statutes (1995) (1983), shall 

govern the ratemaking treatment for telephone directory advertising 

revenues and expenses of rate-of-return regulated local exchange 

telecommunication companies. 

(2) Adjustments under Section 364.037(1 ) for customer growth 

and Consumer Price Index shall be calculated in accordance with 

paragraph Jll(a), producing a Test Year Regulated Gross Profit. 

Except as provided in paragraph J1l(e), the Test Year Regulated 

Gross Profit shall be used to establish the test year gross profit 

from directory advertising in the local franchise area to be 

considered in setting rates for telecommunications service. 

(a) The Test Year Regulated Gross Profit is determined as 

follows: Test Year Regulated Gross Profit & 1982 Gross Profit Base 

x Customer Growth Factor x CPI factor. 

(b) The Customer Growth Factor is determined as follows: 

Customer Growth Factor - Average test year access lines 

Average 1982 access lines. 
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(c) The CPI Factor reflects CPI adjustments made using the 

annual average Consumer Price Index -All Urban (CPI-U) as follows: 

CPI Factor = Annual average CPI-U for test year 

~ 289.1 

(d) An access line is any exchange line that provides 

residential or business service as follows: 

1. Residential lines (Rl, 2, 4, ete . ); 

2. Busines s lines (Bl, 2, 4, ete.); 

3. Centrex lines; 

4. PBX trunks; or 

5. Key system lines. 

(e) When the Test Year Regulated Gross Profit is less than 

two-thirds of the actual test year gross profit from directo ry 

advertising, two-thirds of the actual test year gross profit shall 

be used . When the Test Year Regulated Gross Profit is greater than 

the actual test year gross profit from directory advertising , the 

actual test year gross profit shall be used . 

(f) Each local exchange company shall record its direc t ory 

advertising revenues in revenue account 5230 (Directory Revenues ) 

and shall record its directory advertising expenses in expense 

account 6622 (Number Services) . Only those expenses formerly 

recorded in expense account 649 (Directory Expense ) shall be 

recorded in expense subaccount 6622.1. The actual test year g ross 

profit from telephone directory advertising shall be determined by 
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subtracting the amount recorded in expense subaccount 6622.1 from 

the amount recorded in revenue account 5230, with such adjustments 

as the Commission deems appropriate . 

(g) Directory advertising revenues, as used in this rule, 

shall include revenue from both yellow page advertising, including 

national advert ising, and any boldface or other highlighted white 

page listings for directories within the franchised area of the 

exchange telephone company. Directory advertising expenses, as 

used in this rule, shall include expenses incurred in furnishing 

directories. 

(3) The dollar amount of the 1982 Gross Profit Base for each 

local exchange telephone company is established pursuant t o Section 

364.037(3) as follows : 

Local Exchange Company 1982 Gross Profit Base 

ALLTEL Florida, Inc . 

Ceatral Telepheae CeMpaay ef Fleriaa 

Florala Telephone Company, Inc. 

Ceaeral Telepheae CeMpaay ef Fleriaa 

Gulf Telephone Company 

Indiantown Telephone System, Inc. 

Northeast Florida Telephone 

Company, Inc. 

Quincy Telephone Company 

St . Joseph Telephone and 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

299,380 

3,265,953 

1,780 

22,371,496 

54,794 

28,319 

20,676 

68,580 
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Te legraph Company $ 148,538 

Southern Bell Telephone & Telegraph 

Company-Florida 

Fpontier Se~talaftd Telephone 

Company 

Vista-United Telecommunications 

$ 

$ 

$ 

$ 

102,215 ,043 

8,83 0 

13,459,664 

161. ,84 0 

(4) The Average 1982 Access Lines for each local exchange 

telephone company is as follows: 

Local Exchange Company 

ALLTEL Florida, Inc. 

Florala Telephone Company, Inc. 

Gefteral Telepaefte GeMpaAy ef Flerida 

Gulf Telephone Company 

Indiantown Telephone System, Inc. 

Northeast Florida Telephone 

Company, Inc. 

Quincy Telephone Company 

St. Joseph Telephone and Telegraph 

Company 

Southern Bell Telephone & Telegraph 

Company - Florida 

Frontier Se~talaftd Telephone Company 

1982 Average Access Lines 

36,435 

163 ,6 60 

1,417 

1,157,203 

5,934 

1,501 

3,874 

7,089 

16,229 

2,993,084 

2,279 
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Uaitea Telepheae CeMpafty ef Fleriea 

Vista-United Telecommunications 

574;159 

1,706 

(5) Ae part ef ito aAft~al report re~iree ey R~le ~5 4.918; each 

±ecal exchaage telephefte ce~paay shall e~e~it the a~aitea fiftafleial 

ree~lte ef eirectery aevertieiftg eperatiefte e~riftg the prier 

caleaear year. 

Sp e c ific Authority: 350.127(2), F.S. 

Law Implemented: 364.037, F . S. 

History : New 4 / 21/ 86 I formerly 25-4 . 405 I Amended 4 / 25 / 88 I 3 / 1 0/96 . 

25 - 4.045 Cross-subsidization of Local Exchange Company 

Competitive Services by Monopoly Services. 

(1) Sectiea 364.3381 1 F.S., prehieits creee e~eeieieatiea ef 

local exehaftge eeMpaay (LEC) ce~petitive services ey LEC Meftepely 

eervi eee. Fer p~rpeees ef SectieR 364 . 3381 1 "cress e~eeiaieatiea" 

io aefiaee as priciag ef a ce~etitive service eele\J ito 

iaereMeAtal eeete 1 with the ree~ltiftg shortfall eeiftg recoveree 

thre~gh the rates fer ~eftepely eervicee. 

(2) Fer p~~eeee of Sectieft 364.3381 1 "ce~etitive service" 

refers te a LEC service which hae eeeft eetcrMiftee te ee e~eject te 

effective ceMpetitieft ift accereaRce with Sectieft 364 . 338 . 

( 3) Whea a LEC eer'i'iee hae eeeft eee~ee te ee e~ej ect te 

effecti'i'e ceMpetitieft efta aft ereer iee~e8 1 the leeal eMchaa~e 

eeMpaRy shall file iftcre~efttal eeet eata e~fficieftt te ·eeMeAetrate 

that the price fer the coMpetitive service ie ftet :Belew ito 
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iAe~eMeAtal eeet. s~eft eeet eata efiall ee filee witftift 99 eaye 

afte~ tfie eate ef tfie e~ee~. 

Specific Authority: 350 . 127(2), F.S. 

Law Implemented: 364 . 01(3) (e), 364.338, 364 . 3381, F.S . 

History: New 5 /24/94, repealed 3/10/96. 

PART V - GENERAL SERVICE PROVISIONS 

25-4.066 Availability of Service. 

(1) Each telecommunications company telepfieAe 1::1tility shall 

provide central office equipment and outside plant fac ilities 

designed and engineered in accordance with realistic anticipated 

customer demands for basic telephone service within its 

certificated area i n accordance with its filed tariffs or orders of 

the Commission, subject to its ability to secure and provide, 

without unreasonable expense, suitable facilities and rights for 

construction and maintenance of such facili t ies . 

(2) Where central office and outside plant facilities are 

readily available, at least Aiftety (90%+ percent of all requests 

for primary service in any calendar month shall normally be 

satisfied in each exchange or service center within an interval of 

three ~ working days after receipt of application when all tariff 

requirements relating thereto have been complied with, except~ 

those instances where a later installation date is requested by the 

applicant or where special equipment or services are involved . 
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(3) Each telecommunications company tele~fieHe ~tility shall 

establish as its objective the satisfaction of at least HiHety five 

~95+% percent of all applications for new service in iHaiee tfie 

ease rate area of each exchange within a tfiirty (30+ day maximum 

interval and, further, shall have as its objective the capabili ty 

of furnishing tfie ffiiHiffi~ffi ~raee of service offeree within each of 

its exchanges to applicants within sixty (60+ days after d~te of 

application ; except~ those instances where a later installation 

date is requested by the applicant or where special equipment or 

services are involved. 

(4 ) Whenever, for any reason, the service ins tal lation cannot be 

made at the time requested by the applicant or within the 

prescribed interval, the applicant shall be notified promptly of 

the delay and the reason therefor . 

(5) Where facility addi tions are required to make service 

available, the applicant shall be further advised as t o the 

circumstances and conditions under which service will be provided 

and as soon as practicable an estimated date when etieft service wil l 

be furnished. With respect to applications aged over six ~ 

months all service dates that result in a further delay due to the 

company's inability to meet the original estimated date of service 

shall be identified in the appropriate section of the Efttarterl:r• 

report of held applications filed with the Commission which shal l 

include an explana tion of the reasons therefor. 
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Specific Authority: 350.127(2), 364.14, 364.29, F.S. 

Law Implemented: 364.03, 364.14, F.S. 

History: Revised 12/1/68, Amended 3/31/76, formerly 25-4.66, 

amended 3/10/96. 

25-4. 067 Extension of Facilities -- Contributions in Aid of 

Construction. 

(1) Each telecommunications telepAeAe company shall make 

reasonable extensions to its lines and service and shall include in 

its tariffs filed with the Commission a statement of its standard 

extension policy setting forth the terms and conditions under which 

its facilities will be extended to serve applicants for service 

within its certificated area. 

(2) This line extension policy shall have uniform application 

and shall provide the proportion of construction expense to b e 

borne by the utility in serving the immediate applicant~ shall be 

not less than five +s+ times the annual exchange revenue of the 

applicants . 

(3) If the cost which the serving utility must bear under 

subsection (2) above (or as provided in its tariff) equals or 

exceeds the estimated cost of the proposed extension, the utility 

shall construct it without cost to the subscribers initially 

iatially served. If the estimated cost of the proposed extension 

exceeds the amount which the utility is required to bear, the 

excess cost may be distributed equitably among all subscribers 
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initially served by the extension.; ~rewieee, Hft0wever, ~ no 

portion of construction shall b e assessed to the applicant~ f or 

the provision of new plant (a) withis the exehas!e ease rate area 

er (e) e~tsiee the ease rate area fer the ffiiAiffi~ffi !raee ef lise 

efferee where the new plant parallels and reinforces e xist ing plant 

or is constructed on or along any public road or highway and is t o 

be used to serve subscribers in general except in those instances 

where the applicant~ requests that facilities be constructed by 

other than the normal serving method. The company ' s ~tility's 

t ariffs shall provide that such excess may be paid in cash in a 

lump sum or as a surcharge over a period of five ~ years or such 

lesser period as the subscriber and company ~tility may mutually 

agree upon. 

(4 ) Line extension tariffs shall also contain provisions 

designed to require that all subscribers served by a line extension 

during the fi rst five ~ years after it is constructed shall pay 

their pro rata share of the costs assignable to them. 

(5) No company shall be required to extend facili t ies for new 

service unless the right-of-way necessary for the construction of 

line extension is provided by the applicant or group of applicants. 

Where pole attachments may be made in lieu of new construction 

costs, the company may charge the subscriber~ the expense o r 

rental charges for such attachments, provided that the applicant+e+ 
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may elect to pay excess construction costs as though the service 

were provided without the use of attachments. 

(6) Except as provided in filed tariffs, the ownership of all 

facilities constructed as herein provided shall be vested in the 

telecommunications tele~Aefte company and no portion of the expense 

assessed against the applicant-fa+ shall be refundable by the 

company . 

(7) Nothing in this rule shall be construed as prohibiting any 

utility from establishing an extension policy more favorable to 

customers as long as no undue discrimination is practiced between 

customers under the same or substantially the same circumstances 

and conditions. 

(8) In t he ev ent that a company ~tility and applicant are unable 

to agr ee in regard to an extension, either party may appeal to the 

Commission for a review. 

Specific Authori ty: 350 . 127{2). 364.10, 364 . 29, F.S. 

Law Implemented: 364.03, F.S. 

History: Revised 12/ 1 / 68, Amended 3 / 31/ 76, formerl y 25 -4.67, 

3 /10/96. 

25-4.068 Grades of Service . 

(1) BaeA tele~AeAe ~tility sAall ~reviee e~i~MeAt aAe 

facilities eesigAee aAe eAgiAeeree iA accereaAce wit8 realistic 

aAtici~atee s~scrieer ee~aAes fer regraeiAg ef service aAe sAal l 

Aave as its eejecth·e tAe satisfactieA ef at least AiAety fh•e 
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percent (95%) of all applications for regrades of service inoide 

t he baee rate area of each exchange within a thirty ( 3 9) day 

maximum interval. 

( 2) To ensure a uniform treatment of the various graeee and 

claooee of service on a statewide baeie, each telephone utility not 

presently in compliance shall eetablieh ae a goal the attainment of 

the f ollowing objectives. 

(a) The minimum grade of service offeree shall not c.xceee a 

maximum of four (4) main stations per circ uit . 

(b) Thie minimum grade of service offering beyond the baee rate 

area , where offered1 shall be provided at that eompasy'o prescribed 

rates for ouch service without the application of mileage or Eone 

charge e. 

(c ) •"•ccordingly, each affected telephone company shall, as 

ecosomic cosoideratiose permit, undertalte such expaseion of ito 

plant and revisions to ito tariff ae may be necessary to realiBe 

these objectives withis (5) years from the effective date of these 

ruleo. The utilit}' may regroup ouboeribero in ouch manner ao may 

be secessary to carry out the provieiose ef thie rule but it shall 

not desy service to asy existing subscriber. 

(3) During the interim period required for compliance with the 

above, the presently prescribed ~aximum of five (5) main etatione 

per line for multi party service ohall apply . 

Specific Authority : 364.20, F.S . 
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Law Implemented: 364.03, 364.15, F.S. 

History: Revised 12/1/68 , Amended 3/31/76, formerly 25-4.68, 

repealed 3/10/96. 

25-4 . 069 Maintenance of Plant .srul -& Equipment . Each 

telecommunications company tele~hofte 1:1tility shall adopt and pursue 

a maintenance program aimed at achieving efficient operation of its 

system so as to permit the rendering of safe, adequate.._ and 

continuous service at all times. 

(2) t4aiHteftaftce shall iftcl1:1Eie ltee~ift!!J all ~laftt aftEi eq1:1i~mert 

ift a !!JOOEi state of :r:e~ai:r: coReieteftt with safety aHEi aEieq1:1ate 

ee:r:vice ~e:r:fo:r:maftce. B:r:olteft, Eiama!!JeEi, o:r: Eieterio:r:ateEi ~arts which 

a:r:e ftO loR!!Je:r: ee:r:viceaele shall ee :r:e~aireEi or :r:e~laceEi . 

• 't\Eij 1:1etaele a~~a:r:at1:1e aREi eq1:1i~meftt shall be :r:eaEij 1:1eteEi ae Receeea:r::,.· 

wheft fol:lftEi by ~:r:evefttive :r:ol:ltiftee o:r: fa1:1lt locatioft teste to be iH 

l:lfteatiefacte:r:y o~e:r:atift!!J coREiitioft. Sleet:r:ical faults, quch ae 

lealta!!Je o:r: ~oo:r: iftel:llatioft, Reise iftEil:lctioft, croeetallt, o:r: ~oo:r: 

t:r:aftemieeioH cha:r:acte:r:ietice, shall ee eo:r::r:ecteEi to the eJEteftt 

p:r:acticaele withift the Eieei!!Jft capability of the plaftt affecteEi. 

Specific Authority : 350.127(2), F.S. 

Law Implemented : 364.03, 364 . 15, F.S. 

History : Revised 12/1/68, amended 12/13/82, 9/30/85, formerly 

25-4.69, Amended 4 / 16/90, 3/10/96. 

25-4.070 Custo mer Trouble Reports. 
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(1) Each telecommunications company telef'Aefte l:ltility shall make 

all reasonable efforts to minimize the extent and duration of 

trouble conditions that disrupt or affect customer telephone 

service. Trouble reports will be classified as to their severity 

on a service interruption (synonymous with out-of-service or OOS) 

or service affecting (synonymous with non-out-of-service or 

non-OOS) basis. Service interruption reports shall not be 

downgraded to a service affecting report.L.1 however, a service 

affecting report shall be upgraded to a service interruption if 

changing trouble conditions so indicate. 

(a) Companies shall make every reasonable attempt to restore 

servi ce on the same day that the interruption is reported to the 

servi ng repair center. 

(b) In the event a subscriber's service is interrupted other~ 

than by a negligent Ae~li~eftee or willful act of the subscriber and 

it remains out of service in excess of 24 hours after b e ing 

reported to the company, an appropriate adjustment or refund shall 

b e made to the subscriber automatically, pursuant to Rule 25-4.110 

(Cus tomer Billing) . Service interruption time will be computed on 

a continuous basis, Sundays and holidays included. Also, if t he 

company finds that it is the customer's responsibility to correct 

the trouble, it must notify or attempt to notify the customer 

within 24 hours after the trouble was reported. 
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(c) If service is discontinued in error by the telepho ne 

company, the service shall be restored without undue delay, and 

clarification made with the subscriber to verify that service is 

restored and in satisfactory working condition. 

(2) Sundays and Holidays: 

(a) Except for emergency services providers, such as i.e., the 

military, medical, police, and fire, ete . , £Eompanies are not 

required to provide normal repair service on Sundays. Where any 

repair action invo lves a Sunday or holiday, that period s hall be 

excepted when computing service objectives, but not refunds f or OOS 

conditions. 

(b) Service interruptions occurring on a holiday not contiguous 

to Sunday will be treated as in paragraph (2) (a) of this rule. For 

holidays contiguous to a Sunday or another holiday , sufficient 

repair f orces shall be s chedule d so that repairs can be made if 

requested by a subscriber. 

(3) Service Objectives: 

(a) Service Interruption: Restoration of interrupted s ervice 

shall be scheduled to insure at least 95 percent shall be cleared 

within 24 hours of report in each exchange as measured on a monthly 

basis. For any exchange failing to meet this objective, the 

company shall provide an explanation with its periodic report to 

the Commission . 
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(b ) Service Affecting: Clearing of service affecting trouble 

reports shall be scheduled to insure at least 95 percent of such 

reports are cleared within 72 hours of ~ report in each exchange 

as measured on a monthly basis. 

(4) Priority shall be given to service interruptions which 

affect public health and safety that are reported to and verified 

by the company and such service interruptions shall be corrected as 

promptly as possible on an emergency basis. 

(5) Saca telepaefte ceHipaft}' saall ftlaifttaift aft accurate recera ef 

treuele reperte Hlaae ey its euetoftlere afta oaall estaelioa as ito 

oejeetive tae ftlaiftteaaaee of service at a level ouea taat tae rate 

of all iftitial eustoftler trouele reperts (treuele iftaex) ift eaea 

exeaaft~e will ftot exceed six (6) reports per 100 telepaefte access 

lifteo waeft ftleaourea eft a ftlefttaly easis. 

( 6) Har~ift of Error. Naeft tae lftofttaly troU:ele iftaex exceeds tae 

preserieea level for taat exeaaage ey twe (2) or lftore repartee 

troueles per ofte auftarea (100) telepaefte access liftes, tae eoHipaAy 

oaall iftveotigate suca sitU:atieft afta take corrective aetioa. 

121~ Repeat Trouble: Each telephone company shall establish 

procedures to insure the prompt investigation and correction of 

repeat trouble reports ouch that the percentage of repeat troubles 

will not exceed 20 percent of the total initial customer reports in 

each exchange when measured on a monthly basis. A repeat trouble 
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report is another report involving the same item of plant within lQ 

thirty days of the initial report. 

l..2..l.-f8+ The service objectives of this rule shall ~not apply 

to subsequent customer reports (not to be confused with repeat 

trouble reports), emergency situations, such as i.e., acta sf GOD 

6f unavoidable casualties where at least 10 percent of an exchange 

is out of service, or those re~ortea tro~blee which are beyofta the 

eofttrol of the tele~hofte eompafty. 

111~ Reporting Criteria~ - Each company shall periodically 

report data as specified in Rule 25-4.0185 i!S 4 .185, Peri odic 

Reports. 

Specific Authority: 350.127(2), F . S. 

Law I mplemented : 364.03, 364.17 , 364.18, F.S. 

History: Revised 12/1/68, Amended 3/31/76. (formerly 25-4. 70 ) , 

Amended 6/25/90, 3/10/96. 

25 -4 . 071 Adequacy of Service. 

(1) Each tele~hofte ~tility shall f~rftieh local afta toll eefttral 

office ewitehift~ eerviee oft a tweftty fo~r (il4) ho~r basis eaeh aay 

of the year ift all exehaft~ee. 

(il) Uea~e et~aiee, iftel~aift~ o~erator iftteree~t, reeoraea 

aftftO~fteel'fteftt, aireetory aeeietaftee, re~air aRa b~eifteee office 

een•ieee shall be l'ftaae afta reeorae ffiaifttaiftea to the euteftt afta 

freEJ~CACY Aeeeeeary tO aeterffiiAC that S~ffieieAt CEJ~i~ffieAt i s 

~roviaea a~rift~ the avera~e b~ey eeaeoft b~ey ho~r, that aft aaeEJuate 
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operatifi~ force ie provided to Meet tfie preeerieed afiewerifi~ tiMe 

requireMefite of R1:1le i!S 4. 73 afid to perMit force adjl:letMefite 

tfiro1:1~fi 01:1t tfie year for ~reater operatifi~ eeofioMy. 

lll~ Each telecommunications company telepfiofie 1:1tility shall 

provide swit ching equipment, trunkingk and associ ated facilities 

within its operating territory for the handl i ng of local and toll 

traffic, designed and engineered on the basis of realistic 

forecasts o f growth so that during the average busy season busy 

hour~ 

(a) At least 95 pereeAt of all calla will receive a dial tofte 

witfiifi tfiree (3) eeeofide . 

~ gAt l east 97 percent of all calls offered to any trunk group 

(toll connecting, inter- office, extended area service ) shall ~ 

not encounter an all-trunk busy condition . 

J..l.l +4+ Telephone calls t o valid numbers should encounter a 

ring-back tone, line busy signal, or non-working number intercept 

facilities (operator or recording) after completion of dialing . 

The call completion standards established for such calls by 

category of call is as follows: 

lsl Intra- office Calls 95 percent k 

lQl Inter-Office Cal l s 95 percentk 

l£l Extended Area Calls -- 95 percent. and 

JQl Intra- LATA DDD Calls -- 95 percent~ 
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l.J..l:f5+ All telephone calls to invalid telephone numbers -i-fi 

common controlled central offices, and to vacant selector levels in 

step by step central offices shall ~ encounter an operator or 

suitable recorded intercept facility, preferably a recording other 

than the non-working number recording used for valid number calls. 

l.il+6+ Intercept service shall be as outlined in Rule 25 - 4.074. 

121~ A line busy signal (60 impulse per minute tone) shall 

not be used for any signaling purpose except to denote that a 

subscriber's line.L. ei!' other valid terminal.L. ei!' centrex or PBX 

trunks.L. €tft&fcr equipment where the quantity is controlled by the 

customer is in use. 

Specific Authority 350.127(2), F.S. 

Law Implemented 364.03.L. 364 . 17, 364.18.L. F . S. 

History-Revised 12-1-68, Amended 3-31-76 (25- 4.71), 6/25/90, 

3/10/96. 

25-4.072 Transmission Requirements. 

(1) Telecommunications companies Telepfione utilities shal l 

furnish and maintain the necessary plant, equipment.L. and f acilities 

to provide modern, adequate, sufficient.L. and efficient transmission 

of communications between customers in their service areas. 

Transmission shall be at adequate volume levels and free of 

excessive distortion. Levels of noise and crosstalk shall be such 

as not to impair communications. The maximum loss objective of 

inter-toll trunks shall be consistent with the requirements of the 
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nationwide switching plan and overall transmission losses wi t hin 

each trunk group will not vary more than plus or minus two ~db . 

(2) The telef3hefle ifla\:lotry afla the P\:lblie Service Cefftfftiooiefl, 

threu~h their teat f3re~raffto, are fftalEifl~ eeaotaatly iflcreaaiA~ 

aefftaASS \:lf39A . fftilliwatt S\:lf3f3lY \:lAits. The accessibility aAa 

aef3eAaability, with reo13ect te acc\:lrate freq\:leflcy oettifl~ afla 

correct e\:ltf3\:lt level, is ef eMtreffte ifftf3ertaAce . Effect ive 

ifftffteaiately, alefl~ with aay fftajer aaaitiefl er chaa~ee\:lt, Aaccurate 

dependable milliwatt supplies shall be made a part of eac h cent ral 

office efltit}'· Additionally, for those central offices having an 

installed line capacity of eRe the\:lsafla (1,000~ lines or more, the 

buffered access on a minimum three line rotary group basis shall be 

a part of the milliwatt supply. 

(3) Withifl twe (2) years frefft the effective aate ef these rules 

geach central office shall ~ be equipped with a minimum of one 

~ termination which shall ~ trip ringing and terminate the 

line on a balanced basis so that end to end noise measurements may 

be made. 

Specific Authority: 350 . 127(2) 364.29, F.S. 

Law Implemented : 364.03, F . S. 

History : New 12/1 / 68, Amended 3/ 31/76, formerly 25 - 4.72 , amende d 

3/ 10/ 96 . 

25-4.074 Intercept Service. 
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(1) Intercept service shall be engineered to provide a ninety 

~90%+ percent completion for changed numbers (with the exception of 

the thirty (30+ day period immediately following an inter-off ice 

transfer with directory) and an ei~fity (80\) eoffi~letion for vacant 

or non-working numbers witho~t eneo~nterin~ a false station e~B)' 

ei~nal, ~rovided tfiat in those central off ieee deei~ned to ~ee 

di~it abeor~tion in tfie ~roeeeein~ of calla, a ~eriod of five (5) 

years froffi the effective date of tfieee rules shall be ~erffiitted to 

ffieet tfiie requirffient, elEee~t wfiere ~raetieal or eeonoffiie 

considerations dictate otherwise. 

(2) Subscriber lines which are temporarily disconnect ed f or 

nonpa yment of bills shall ~ be placed on intercept (p referably 

operator i ntercept). 

(3) All private branch exchanges ~and In-Dial Paging Systems+, 

whether provided by the company or customer and which areT equipped 

f or direct in- dialing and installed after the effective date of 

these rules~ shall meet the service requirements outlined herein 

prior to the assignment of a number block by the telephone company . 

(4 ) With the exception o f numbers that are c hanged coincident 

with the issuance of ~ ~ new directory , intercept service shall 

be provided by each telephone company in accordance with the 

following: 
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(a) I8 termi8al per etatio8 offices, ~~ntercept service shall 

be provided for non-working and changed numbers until assigned, 

re-assignedL or no longer listed in the directory. 

(b) I8 termi8al per ~i8e offieee, i8tercept service efiall be 

pro· .. ided for cfia8!JCd 8\:lmbere for b1:1ei8eee service \:18til re aeei!J8Cd 

or 80 lo8!Jer listed i8 tfie director:r· a8d for efia8!JCd 8\:lmbere for 

reeide8ee service for a mi8im\:lm period of ei){ty (60) days, 1:18leee 

re aaei!J8Cd. 

lQl+e+ Any 7-digit number (or ot her number serving a public 

safety or other emergency agency) when replaced by the universal 

emergency number 11 911 11 shall be intercepte d by either a 

telecommunications telepfio8e company assistant or a public safety 

agency operator o r special recorded announcement for at least one 

year or until the next directory issue. Also, wfiere eeo8omieally 

feasible, intercept service for the universal emergency telephone 

number 11 911 11 shall be provided in central offices where the number 

is inoperable. The intercept service ~eaa be automated maefii8e 

with a message indicating the "911 11 emergency number is inoperable 

in that area and to consult the directory for the appropriate 

emergency number or if a directory is not available to dial 

operator for assistance. 

(5) All ceft~ral efficee i8etalled after tfie effective date ef 

tfieee r1:1lee efiall be provided witfi e1:1fficie8t i8tercept eq1:1ipme8t 

to meet tfie criteria act o1:1t i8 tfiio eeetio8. 
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Specific Authority: 350 . 127(2) 364.20, F . S . 

Law Implemented: 364 . 03, F . S. 

History: New 12/1/68, Amended 3/31/76, formerly 25-4 . 74, amended 

3/10/96. 

25-4 . 075 Foreign Exchange Service. FereigA exehaA!Je eerviee 

ehall he furAiehed by each telepkeAe ceffipaAy eperatiAg iA Florida 

hetweeA the exehaA!JeB withiA the territory eep.•ea by it or to 

e>£chaA!JeB of aAether ceffipaAy to aAy pereeA applyiAg fer eaffie who 

will pay the approves tariff rate fer eueh service wheA facilities 

to furAiek eaid eervice are a·.•ailahle. The tariffe of all euck 

telepfieHe eeffipaniee efiall iAeludc fer COffiffiissisa approval rates aad 

ehar!Jes applyiAg to forei!JA excAaAge service. 

Specific Authority: 364.20, F.S. 

Law Implemented: 364.16, 364.20, F.S. 

History : New 12/1/68, ~~ended 3/31/76, formerly 25-4.75, repealed 

3/10/96. 

25-4.0751 Direct Distance Dialing Service. 

Saeh telepketw utility shall uAdertalte suck additioAs to aAd 

ffiodificatioAe of its e~ipffieAt aAd faeilitiee as ffiay he required to 

provide, eA cuetoffier dialed tell cal la aAd ea calla to airectory 

aaaiataAeel a ffiethed to record auteffiatieally the calliA!J Auffiber 

(A!H) fer eetfi iAEiiviEiual aaEi two ~arty 1 iAe service. I a the eveAt 

aA:,' properly dialed call fails to ideAtify the calliAg Auffiber (A!H 

failure) tfie ca ll afiall ee exteAded to aA operator for rece:rdiAg of 
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tfie eallis~ sumeer. All sew eestral office usite asd/or additiose 

efiall provide ANI service for eotfi isdividual asa two party lise 

service immediately upos eeis~ placed isto eerr.·iee. 

Specific Authority: 350 . 127(2) , F.S. 

Law Implemented: 364.03 F.S . 

History: New 3-31-76 (25-4.751), Amended 6/25/90, repealed 3/10/96. 

25-4.077 Metering and Recording . 

(1) Where mechanical or electronic means are used for 

registering or recording informatio n which will affect a 

subscriber's bill, such equipment shall be in goo d mechanical and 

electrical condition, shall be accurately read, and shall be 

inspected daily to insure that it is functioning properly. Where 

message rate service (MRS) or any type of optional calling that 

involves customer billing other than by a flatrate method is used, 

the metering or measuring device~ used to record call data shall 

be accurate 95 percent of the time. 

(2) Every telephone meter and recording device shall be tested 

prior to its installation, either by the manufacturer, the company 

utility~ or an approved organization equipped for &Ueft testing. 

(3) Eaefi utility efiall provide, or fiave access to, tfie seeessary 

facilities, isetrumests, asd e~uipmest for testis~ ito meteris~ asd 

reeordis~ e~ipmest asd efiall adopt appropriate practices for tfie 

periodic testis~ asd maistesasee of euefi devices to issure tfie 

iste~rity of t fieir operatios. Such practices efiall iselude 
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s~eeifie iaetructioa for verifyiAg with NatioAal StaAdard Time, 

Boulder, Colorado area coae 393 499 7111, iAcludia~ the frequeacy 

of such verificatioA, the time of day reflected OA the o~erator 

calculagra~as aAd/or DDD ticlretiAg equi~meAt. 

( 4) O~erator haAdled calls shall ee carefully su~ervised aAd 

discoAAects made ~rom~tly . A checlt of the timiAg cloelt shall b e 

made at least oAce each tweaty four (24) hours to iasure that the 

cloclts are syachroaieed aad that the time is correct . Cloch: 

deviatioas shall aot ee ia eltcess of 12 secoads. 

j]J_ +s+ Metering and timing equipment shall be ma i ntaine d so 

t hat the accuracy of c ompany billing operations enjoy a h igh 

confidence level from their customers. After allowance for a 

one-second variation, timing accuracy sha ll should be not less than 

97 percent. 

Specific Authority 350.127 (2) , F.S. 

Law Implemented 364.03 F.S. 

History- Ne w 12 - 1 - 68, Amended 3-31-76 (25-4.77), Amended 6/25/90, 

3/10/96. 

25-4.0770 Customer Appointments . 

(1) When the company de termines t hat it is likely t hat a 

p r emises visi t and entry to the customer's premises (for 

installation, moves, changesL or repairs ) will be necessary, the 

company shall , with customer approval, advise the customer of the 

time that its rep resentative will be at the premises . Appointments 
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shall~ be set within the time frames of 7-12 A.M . , 12-5 P.M., 

o r 5-9 P.M.~ or, upon customer and company agreement, appointments 

may be set for a specific hour or day. Appearance of the company 

representative to render the service during the set period shall 

constitute a kept appointment by the company. Failure of the 

company representative to be present during the prescribed period 

for the appointment shall constitute a missed appointment by the 

company. In confirming the appointment, the co~~any shall 

specifically advise the customer of the hour or hours applicable to 

the appointment. 

(2) Each company shall keep at least 95 percent % of all ~ 

appointments each month . Where appointments cannot be kept by the 

company, the customer shall be notified by telephone call prior to 

the beginning of the appointment period if a can-be-reached number 

is obtained from the customer and a new appointment shall be 

scheduled. No appcintment cancelled in this manner shall 

constitute a kept o r missed appointment by the company. 

(3) Whenever a company representative is unable to gain 

admittance to a customer's premises during the s cheduled 

appointment period, the company representative shall leave a 

notice, indicating the date, time, name of subscriber, telephone 

number, and signature of the represe ntative . Failure of the 

customer t o be present to afford the company representative entry 
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to the premises during the appointment pe~iod shall constitute a 

missed appoi ntment by the customer . 

(4) Appointments may be cancelled by the customer by telephone 

or personal notification, prior to the start of the appointment 

period. 

(5) The company shall maintain data and records sufficient to 

allow the Commission to ascertain compliance with this rule. 

(a) Each company shall at least maintain the foll owing 

information on each appointment made : reason for premise§ entry 

(installation, move, change, o r repair); the date and time the 

customer requested service; the appointment date and time period 

agreed upon; the date and time the appointment is cleared without 

a premise2 visit, if applicable; the date and time of cancellation 

of an appointment by either party; the date and time of arrival at 

the customer's premises; and the date and time of completion of the 

service. This' information shall be maint ained for one year 

following the completion of the service. 

(b) Each company shall report quarterly to the Commission the 

record of the company with respect to missed appointments. The 

report shall contain, on both a monthly and annual basis, the total 

number of customer appointments made pursuant to this rule, the 

number of appointments cleared without a premise§ visit, the number 

of appointments kept by the company, the number of appointments 

missed by the company, the number of appointments missed by 
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customers, the number of appointments cancelled by the company , and 

the number of appointments cancelled by the customers. 

(c) Each ce~t~paay shall ~t~eaiter aaEi repert te the Celftlftissiea, fer 

eaeh ef the twe years fellewia~ the effective Eiate ef this rule, 

the casts aaEi eeaefits, te the ee~paay aaEi euste~t~ers, ef 

i~t~ple~t~eatia~ the rule. 

( 6) This rule shall talee effect Octeeer 1, 1982. 

Specific Authority: 350.127(2), F.S. 

Law Implemented: 364.03(1), F.S. 

History: New 7 /13/82, formerly 25-4.770, amended 3/10/ 96. 

PART VII - CUSTOMER RELATIONS 

25-4.110 Customer Billing for Local Exchange Telecommunication 

Companies. 

(1) Each company shall issue bills monthl y. Each bill shall 

show the delinquent date, set forth a clear listing of all charges 

due and payable, and aet later thaa DeeeRIBer 1, 1982, contain the 

following statement: "Written itemization of local billing 

available upon request." 

(a) Each local exchange company shall provide an itemized bill 

for local service: 

1. With the first bill rendered after local exchange service to 

a customer is initiated or changed; and 

2. T~ every customer at least once each twelve months. 
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(b) The annual itemized bill shall be accompanied by a bill 

stuffer which explains the itemization and advises the customer to 

verify the items and charges on the itemized bill. This bill 

stuffer shall be submitted to the Commission's Division of 

Communications for prior approval. The itemized bill provided to 

residential customers and to business customers with less than 10 

access lines per service location shall be in easily understood 

language. The itemized bill provided to business customers with 10 

or more access lines per service location may be stated in service 

order code, provided that it contains a statement that, upon 

request, an easily understood translation is available in written 

form without charge. An itemized bill shall include, but no t be 

limited to the following information, separately stated: 

1. Nnumber and types of access lines; 

2. £eharges for access to the system, by type of line; 

3. eone efiar~ee, 

d4. T~uch tone service charges; 

~5. £eharges for custom calling features, separated by feature; 

~~ . Q~nlisted number charges; 

~~. ~cal directory assistance charges; 

2a. Qother tariff charges; and 

~9. Qether nontariffed, regulated charges contained in the bill. 

(c) Each bill rendered by a local exchange company shall : 

1. ~separately state the following items: 
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a . Aany discount or penalty, if applicable, 

b. ~ast due balance, 

c. ~nregulated charges, identified as unregulated, 

d. ~ng-distance charges, if included in the bill, 

e. E~ranchise fee, if applicable, and 

f. TE-axes as applicable on purchases of local and long 

distance service; and 

2. ~eontain a statement that nonpayment of regula ted charges 

may result in discontinuance of service and that the 

customer may contact the business office (at a stated 

number) to determine the amount of regulated charges in the 

bill. 

(2) Each company shall make appropriate adjustments or refunds 

where the subscriber's service is interrupted by other than the 

subscriber's negligent or willful act, and remains out of order in 

excess of tweaty fet1r (24+ hours after the subscriber notifies the 

company of the interruption. The refund to the subscriber shall be 

the pro ratafe+ part of the month's charge for the period of days 

and that portion of the service and facilities rendered useless or 

inoperative; except that the refund shall not be applicable for the 

time that the company stands ready to repair the service and the 

s ubscriber does not provide access to the company for such 

restoration work . The refund may be accomplished by a credit on a 

subsequent bill for telephone service. 
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(3) (a) Bills shall not be considered delinquent prior to the 

expiration of fifteea (15~ days from the date of mailing or 

delivery by the utility. However, the company may demand immediate 

payment under the following circumstances: 

1. Where service is terminated or abandonedL~ 

2. Where toll service is two ~ times greater than the 

subscriber's average usage as reflected on the monthly bills 

for the three~ months prior to the current bi l lk or, in 

the case of a new customer who has been receiving service 

for less than four ~ months, where the toll service is 

twice the estimated monthly toll service~~ 

3. Where the company has reason to believe that a business 

subscriber is about to go out of business or that bankruptcy 

is imminent for that subscriber. 

(b ) The demand for immediate payment shall be accompanied by a 

bill which itemizes the charges for which payment is demandedk or, 

if the demand is made orally, an itemized bill shall be mailed or 

delivered to the customer within three ~ days after the demand i s 

made. 

(c) If the company cannot present an itemized bill, it may 

present a summarized bill which includes the customer's name and 

address and the total amount due . However, a customer may refuse 

to make payment until an itemized bill is presented. The c ompany 
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shall inform the customer that he may refuse payment until an 

itemized bill is presented . 

(4) Each telephone company shall include a bill insert advising 

each subscriber of the directory closing date and the subscriber's 

opportunity to correct any error or make 6tteft changes as the 

subscriber deems necessary in advance of the closing date. It 

shall also s tate that at no additional charge and upon the request 

of any residential subscriber, the exchange company sh~ll list an 

additional first name or initial under the same address, telephone 

number.L. and surname of the subscriber. Such notice shall be 

included in the billing cycle closest to eilfty (60+ days preceding 

the directory closing date. 

(5) Annually, each telephone company shall include a bill insert 

advising each residential subscriber of the option to have the 

subscriber's hie/her name placed on the "No Sales Solicitation" 

list maintained by the Department of Agriculture and Consumer 

Services, Division of Consumer Services, a nd the 800 number to 

contact to receive more information. 

(6) Where any undercharge in billing of a customer is the result 

of a company mistake, the company may not backbill in excess of 1£ 

t welv e months. Nor may the company recover in a ratemaking 

proceeding any lost revenue which inures to the company's detriment 

on account of this provision. 

(7) Franchise fees and municipal telecommunications taxes. 



ORDER NO. PSC-96-0250-FOF-TL 
DOCKET NO. 951283-TL 
PAGE 66 

(a} When a municipality charges a company any franchise fee, or 

municipal telecommunications tax authorized by Section 166 . 231 

Florida Statutes ~. the company may collect that fee only from 

its subscribers receiving service within that municipality. When 

a county charges a company any franchise fee, the company may 

collect that fee only from its subscribers receiving service within 

that county . 

(b) A company may not incorporate any franchise fee or municipal 

telecommunications tax into its other rates for service. 

(c) This subsection shall not be construed as granting a 

municipality or county the authority to charge a franchise fee or 

municipal telecommunications tax. This subsection only spec ifies 

the method of collection of a franchise fee if a municipality or 

county, having authority to do so, charges a franchise fee or 

municipal telecommuni cations tax. 

(8) ( a) When a company elects to add the Gross Receipts Tax onto 

the customer' s bill as a separately stated component of that bill, 

the company must first remove from the tariffed rates any embedded 

provisions for the Gross Receipts Tax. 

(b) If the tariffed rates in effect have a provision for gross 

rec eipts tax, the rates must be reduced by an amount equal to the 

gross receipts tax liability imposed by Chapter 203, Florida 

Statutes, thereby rendering the customer's bill unaffected by the 

election to add the Gross Receipts Tax as a separately stated tax. 
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(c) This subsection shall not be construed as a mandate to elect 

to separately state the Gross Receipts Tax. This subsection only 

specifies the method of applying such an election. 

(d) All services sold to another telecommunica.tions vendor, 

provided that the applicable rules of the Department of Reve nue are 

satisfied, must be reduced by an amount equal to the gross receipts 

tax liability imposed by Chapter 203, Florida Statutes, unless 

those services have been adjusted by some othe r Commission action. 

(e) When a nonrate base regulated telecommunications company 

exercises the option of adding the gross receipts tax as a 

s e parate ly stated component on the customer's bill then that 

company must file a tariff indicating such. •lo eorreepoaaiA!J rate 

reauetioa ie required for aoarate ease re!Julatea telepnoae 

eompaaiee . 

(9) Each local exchange company shall apply partial payment of 

an end user/ customer bill first towards satisfying any unpaid 

regulated charges . The remaining portion of the paymentk ~if anyk+ 

shall be applied to nonregulated charges. 

(10) This section applies to local exchange companies and 

interexchange carriers that provide t:r·ansmission services afl&for 

bill and collect on behalf of Pay Per Call providers. Pay Per Cal l 

services are defined as switched telecommunications services 

between locations within the State of Florida whic h pe r mi t 

communic ations between an end use customer and an infor mation 
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provider's program at a per call charge to the end user/customer. 

Pay Per Call serv ices include 976 Services provided by the local 

exchange companies and 900 services provided by interexcha!'lge 

carriers . 

(a) Charges for Pay Per Call service (900 or 976) shall be 

s egregated from charges f o r regular long distance o r l ocal charges 

by appearing separately under a heading that reads as follows: 

"Pay Per Call (900 or 976) nonregulated charges" . The following 

information shall be clearly and conspicuously disclosed on each 

section of the bill containing Pay Per Call service (900 or 976) 

charges: 

1. Nonpayment o f Pay Per Call service (900 or 976) charges will 

not result in disconnection of local service; 

2 . End users/customers can obtain free blocking of Pay Per Call 

service (900 or 976 ) from the local exchange t e lephone 

company ; 

3. The local o r toll-free number the end user/ customer can call 

to dispute charges; 

4 . With 900 service, the name of the interexchange carrier 

providing 900 service; and 

5. The Pay Per Call service (900 or 976 ) program name. 

(b) Pay Per Call Service (900 and 976) Billing . Local exchange 

companies and interexchange carriers who have a tariff or 

contractual relationship with a Pay Per Call (900 o r 976 ) p rovider 
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shall not provide Pay Per Call transmission service aaefor b i lling 

services, unless the provider does each of the following: 

1. Provides a preamble to the program which states the per 

minute and total minimum charges for the Pay Per Call 

service (900 and 976); child's parental notification 

requirement is announced on preambles for al l programs where 

there is a po tential for minors to be attracted to the 

program ; child's parental notification requirement in a ny 

preamble to a p rogram targeted to children must b e in 

language easily understandable to children; and programs 

that do not exceed $3.00 in total charges may omit the 

preamble, except as provided in Section (10) (b)3~~ 

2. Provides a n 18 second billing grace period in which the end 

user/customer can disconnect the call without incurring a 

charge; from the time the call is answered at the Pay Per 

Call provider's premises, the preamble message must be no 

longer than 15 seconds. The program may a llow an end 

user/ customer to affirmatively bypass a preamble~~ 

3. Provides on each program promotion targeted at children 

(defined as y ounger than 18 years of age) clear and 

conspicuous notification, in language understandable to 

children, of the requirement to obtain parental permission 

before placi ng or continuing with the call. The parental 

consent notification shall appear prominently in a ll 
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advertising and promotional materials, and in the program 

preamble. Children's programs shall not have rates in 

excess of $5.00 per call, and shall not include the 

enticement of a gift or premiumL~ 

4. Promotes its services without the use of an autodialer or 

broadcasting of tones that dial a Pay Per Call (900 and 976) 

number; 

5. Prominently discloses the additional cost per minute or per 

call for any other telephone number that an end 

user/customer is referred to either directly or indirectly; 

6. In all advertising and promotional materials, displays 

charges immediately above, belowL or next to the Pay Per 

Call number, in type size that can be seen as clearly and 

conspicuously at a glance as the Pay Per Call number. 

Broadcast television advertising charges, in Arabic 

numerals, must be shown on the screen for the same duration 

as the Pay Per Call number is shown, each time the Pay Per 

Call number is shown. Oral representations shall be equally 

7. Provides on Pay Per Call services that involve sales of 

products or merchandise clear preamble notification of the 

price that will be incurred if the end user/customer stays 

on the line, and a local or toll free number for consumer 

complaints; .aru;! 
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8. Meets internal standards established by the local exchange 

company or the interexchange carrier as defined in the 

applicable tariffs or contractual agreement between the LEC 

and the IXC ; or between the LEC/IXC and the Pay Per Call 

(900 or 976) provider which when violated, would result in 

the termination of a transmission aft6fcr billing 

arrangement . 

(c) Pay Per Call (900 and 976) Blocking. Each local exchange 

company shall provide blocking +where technically feasible+ of Pay 

Per Call service ( 900 and 976) , at the request of the end 

user/customer at no charge. Each local exchange company or 

interexchange carrier must implement a bill adjustment tracking 

system to aid its efforts in adjusting and sustaining Pay Per Call 

charges. The carrier will adjust the first bill containing Pay Per 

Call charges upon the end user's/customer's stated lack of 

knowledge that Pay Per Call service (900 and 976) has a charge. A 

second adjustment will be made if necessary to reflect calls billed 

in the following month which were placed prior to the Pay Per Call 

service inquiry. At the time the charge is removed, the end 

user/customer may agree to free blocking of Pay Per Call service 

(900 and 976) . 

(d) Dispute resolution for Pay Per Call service (900 and 976). 

Charges for Pay Per Call service (900 and 976) shall be 

automatically adjusted upon complaint that: 



ORDER NO. PSC-96-0250-FOF-TL 
DOCKET NO. 951283-TL 
PAGE 72 

1. The end user/customer did not receive a price advertisement, 

the price of the call was misrepresented to the consumer, or 

the price advertisement receive d by the consumer was false, 

misleading , or deceptive; 

2. The end user/customer was misled, deceived, or confused by 

the Pay Per Call (900 or 976) advertisement; 

3. The Pay Per Call ( 900 or 976) program was incomplete, 

garbled, or of such quality as to render it inaudible or 

unintelligible, or the end user/customer was disconnected or 

cut off from the service; 

4. The Pay Per Call (900 and/or 976) service provided out-of-

date information; ~ 

5. The end user/customer terminated the call during the 

preamble described in 25-4.110 (10) (b) (2), but was charged 

for the Pay Per Call service (900 or 976). 

le) If the end user/customer refuses to pay a disputed Pay Per 

Call service (900 or 976) charge which is subsequently determined 

by the LEC to be valid, the LEC or IXC may implement Pay Per Call 

(900 and 976) blocking on that line. 

(f) Credit and Collection. Local exchange companies and 

interexchange carriers billing Pay Per Call (900 and 976) charges 

to an end user/cu stomer in Florida shall not~~ 
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1. Collect or attempt to collect Pay Per Call service (900 or 

976) charges which are being disputed or which have been 

removed from an end uaer 1a/customer1s bill; ~ 

2. Report the end user/customer to a credit bureau or 

collection agency solely for non-payment of Pay Per Call 

(900 or 976) charges. 

(g) Local exchange companies and interexchange carriers billing 

Pay Per Call service (900 and 976) charges to end users/customers 

in Florida shall implement safeguards to prevent the disc onnection 

of phone service for non-payment of Pay Per Call ( 900 o r 976) 

charges. 

Specific Authority: 350.127 1 F.S. 

Law Implemented: 364 . 17 1 350.113 1 364.03 1 364.04 1 364 . 051 F . S. 

History: New 12/1/68 1 Amended 3/31/76 1 12/ 31/78 1 1/17/791 7/28/81 1 

9/8/81 1 5/3/821 11/21/821 4/13/861 10/30/861 11/28 /891 3/31/91, 

11/11/911 3/10/96. 

PART IX 

ACCOUNTING AND REVENUE REQUIREMENTS 

R .. !\TB ADJUSTI4EltiT APPLICATIONS 

A. Accounting Reports 

25-4.135 Annual Reports. 

(1) Each rate-of-return regulated local exchange telephone 

company shall file annual reports with the Commission on Commission 

Form PSC/AFA 18 <xxlxx> (12/94) which is incorporated by reference 
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into this rule. Form PSC/AFA 18, entitled 11 Annual Report of Local 

Exchange Telephone Companies", may be obtained from the 

Commission's Division of Auditing and Financial Analysis. These 

reports shall be verified by a responsible accounting officer of 

the ~ompany utilit}' making the report and shall be due on or before 

April 30 for the preceding calendar year . A company may file a 

written request for an extension of time with the Division o f 

Auditing and Financial Analysis no later than April 30. One 

extension of 31 days will be granted upon request . A ~equest for 

Commission approval of a longer extension must be accompanied by a 

statement of good cause and shall specify the date by which the 

repo rt will be filed. 

(2) The company shall also file with the original and each copy 

of the annual report f o rm, or separately within 30 days, a l etter 

or report, signed by an independent certified public accountant , 

attesting to the conformity in all material respects of the 

f o llowing schedules and their applicable notes of Form PSC/AFA 18 

wi th the Commission's applicable uniform system of accounts and 

published accounting releases: 

(a) Schedule B-1 Balance Sheet~ 

(b) Schedule B-2 Statement of Cash Flows. and 

(c) Schedule 1 - 1 Income Statement. 

(3) (a) Each company shall file with the Commission an audit 

r e po rt issued by an i ndependent auditor commenting on the c ompany' s 
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compliance with its Cost Allocation Manual (CAM) or written 

accounting procedures for nonregulated operations. Beginning 

January 1 . 1996. the compliance audit shall be performed no l ess 

than once every three years. The audit report shall be filed w1th 

the annual report or within 30 days of filing the annual report. 

lQl Each company shall file , along with the audit report, a l is t 

of all incidents of non-compliance with the CAM or written 

accounting procedures for nonregulated operations. This list shall 

incl ude all errors and irregularities de tected by the inde pendent 

auditor during the audit, regardless of materiality. 

l£l The expense of the audit shall be separately identified and 

shall not be chargeable to expense for ratemaking purposes. The 

Commission may , upon sufficient showing, modify or waive these 

requirements. 

Specific Authority: 350.127(2), F.S. 

Law Implemented: 364.17, F.S. 

History: New 12/27/94, amended 3/10/96. 

25-4.1351 Diversification Reports. 

(1) Saefi local exenaage tel epfieae eofflpaay enall file iaforfflatioR 

oR ito affiliates aaa affiliated traaeaetioae oR COfflfflieeioa Forffl 

PSC/:AFA 16 (12/94) wniefi ie iReorporatea iRto tfiie rule by 

reference. FerRI PSC/MA 16 1 eRtitlea "Aftalyeie of Divereifieatien 

Aeth•itiee", ~t~ay be obtaiRea frelft the CofflfflieeieR' e DivieioR of 

AuaitiRg ana Fiaaaeial AAalyeio. 
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(2) Defisitioso 

(a) .'~'.ffiliate Any estity that airectly or isairectly through 

ose or HIOre isterffteeiarieo, costrolo, io costrollee 'By, or io t1REier 

COHIHIOR coatrol with a local exchasge tele!'hoae COHI!laRy . Owaerohip 

of 5 percest or Hlore of the votisg securities of as cstity shall be 

coacluoively decRied to coftotitute the cofttrol thereof. 

(b ) Affil iated Traftoactioft Miy traftoactioft i ft which both a 

local elEchasge telephofte coHipafty aftd aft affiliate thereof are each 

participaftt s other thaft traftoactiofto related to the filift~ of 

coftoolidatea tax returfto. 

(3) Withift 45 dayo of cofftift~ uftder t he juriodictioft of the 

COHIHiiooioft, each local exchaftge tele!'hofte coHipafty shall file 

Schedules 1, 7, aftd 8 of FerRI PSC/.'\FA 16 with the Divioioft of 

Auditiftg a fta Fiftaftcial .\fialyoio . 

(4 ) Bach local exchaftge telephofte coHipafty shall file Schedules 

1 6 of FerRI PSC/AFA 16 ao aft attackHieftt to ito aaaual report . 

(5) Bach local exchaftge telephofte COfft!'afty shall ltee~_:~ a detailed 

baclmp report of the OUHIHiary re!'ort to facilitate auditiftg aftd 

aaalyoio. Bach local exchaftge telephofte COHI!'afty shall Hlaifttaift a 

c l ear audit trail frofft the OUHIHiary report through the gefteral 

ledger to the oouree doeufftesto support iftg the reported 

traftoaetiofto. 

Specific Authori ty: 350.127(2 ), F . S. 

Law Implemented: 364.17, F .S. 
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History: New 12 /27/94, repealed 3/10/ 96. 

25-4.1352 Earnings Surveillance Report. 

(1) Each rate-of-return regulated local exchange telephone 

company shall file rate of return data using Commission Fo r m 

PSC/ AFA 15 (x/xx) (6/94), which is incorporated by reference into 

this rule . Form PSC/ AFA 15 , entitled "Telephone Earnings 

Surveillance Report," may be obtained from the Commission ' s 

Division of Auditing and Financial Analysis. 

(2 ) The report shall be filed~ 

(a ) HoRt~ly, by t~e 1St~ day of t~e t~ird ffiORt~ followiR~ t~e 

reported ffiORt~ for telep~oRe eoffipaRiee wit~ 100,000 or ffiore aeeeee 

liReS. 

+b+ semiannually Quarterly, by the 15th day of the second month 

following the reported period ~arter for telep~oRe eoffipaRiee ~Jit~ 

lees t~aR 100,000 aeeeee liRee. 

(3) A company may file a written request for an extension of 

time with the Division o f Auditing and Financial Analysis p rior to 

t he due date of t he report. One extension of 31 days shall be 

granted upo n request. A request for Commission approval of a 

longer extension must be accompanied by a statement of good c ause 

and shall specify the date by which the report shall be filed. 

Requeoto for e)tteRoioRe of tiffie iR w~ie~ to file t~e report ffiUO t be 

eubffiitted iR writiR~ to t~e COffiffiieoioR prior to t~e due date of t~e 

report. 
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Specific Authority: 350.127(2), F.S. 

Law Implemented: 364.03(1), 350.117(1), F.S. 

History: New 11/18/ 82, formerly 25-4.245, Amended 8 / 21 / 90, 

formerly 25-4.0245, Amended 6/10/94, 3/10/96. 

25-4.1353 Forecasted Earnings Surveillance Report . 

(1) Sach local e)(cftaft~e colftpafty wit:A lftore t:Aaft 50,000 access 

liftes aftd ftOt uftder aft iftcefttive re~ulatioft plaft or ftot subject t o 

aft earftift~s cap e:Aall . file wit:A t:Ae Colftlftiseioft ito forecasted 

fiftaftcial iftforlftatioft Oft Colftlftiseioft Forlft PSC/AFA 21 (1/95 / w:Aic:A is 

i ftcorporated iftto t:Aie rule by refereftcc. Forfl'l PSC/AF .. \ 21, 

efttitled "Telep:Aofte Forecasted Sarftift~s Surveillaftce Report", lftay 

be obtaifted frolft t:Ae Colftlftiseioft's Divieioft of Auditift~ aftd 

Financial .''.cfialyeie. T:Ae report shall be verified by the 

responsible officer of t:Ae colftpany lftaltift~ t:Ae report. T:Ae report 

shall be due Oft or before March 1 of each year, and shall contain 

the forecasted fiftancial iftforlftatioft for t:Aat caleftdar year. 

(2 ) • .,. colftpany lftay file a written reEJueet for an eJEtension o f 

tilfte with the Division of Auditin~ and Financial J.cfialyeie ftO lat er 

than l4arc:A 1. Ofte cxteftsioft of 15 days will be ~raftted upon 

reEJuest . A reEJUest for a lon~er extension lftust be accolftpanied by 

a etatelftent of ~ood cause and e:Aall specify t:Ae date by whie:A the 

report will be filed. 

(3) If d~rin~ the course of the forecast year the coMpany eho~ld 

revise ito forecasted financial iftforfl'lation as a result of a ehan~e 
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in a forecast aeoumption eucfi tfiat ito forecaetea annual return on 

equity cfian~ee B)' more tfian 25 baeie pointe 1 wfietfier ae a result of 

a ein~le or ae .. ·eral events or aeeumptione, tfie company efiall 

previae tfie Commieeion wits tfie followin~ informatica witfiin 30 

aaye of tfie revieea forecast. 

(a) A aeecription of tfie revieea forecast aeeumptione or otfier 

events tfiat caueea tfie forecaetea return on equity to be revioea. 

(b) 1~ estimate of tfie revioea aanual return on equity. 

Specific Authority: 350.127(2), F.S. 

Law Implemented: 350.117(1), 364.03(1), F.S. 

History: New 1 / 11/95, repealed 3/ 10/96 . 

25-4 .13 57 Annual Separations Cost Study 

(1) Each rate-of-return regulated local exchange telephone 

company that conducts a cost study on an annual basis shall file a 

copy of the study that separates operation's investments and 

expenses by interstate and intrastate with the Commission' s 

Division of Auditing and Financial Analysis on or before July 31 

June 30 of each year. 

ill A company may file a written request for an extension of 

time with the Division of Auditing and Financial Analysis no later 

than July 31 . One extension of 31 days shall be granted upon 

request. A request for Commission approval of a longer extension 

must be accompanied by a s t atement of good cause and shall specify 

t he date by which t he report shall be filed. 
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Specific Authority:350 . 127(2), F.S. 

Law Implemented:364.07(2), F.S. 

History: New 10/31/93, amended 3/10/96. 

B. Revenue Requirements 

25-4 . 141 Minimum Filing Requirements for Rate-of-Return 

Regulated Local Exchange Companies CeAteAte ef the PetitieA aAd 

number ef Cepiee; Commission Designee. 

(1 ) Gener al Filing Instructions . 

(a) Each .qlfte petition under Secti on 364.05 afl&fo.c 364 . 055, 

Florida Statutes, for adjustment of rates must include or be 

a c companied by: 

1. The information required by Commission Form PSC/ CMU 2 0 

(x/xxl (2/88), which is incorporated into this rule by 

r e ference. Form PSC/CMU 20 Feeruary 3, 1988 aftd may b e 

obtained from the Commission's Division of Communications~7 

2 . The exact name of the applicant and the address of the 

applicant's principal place of business~7 

3. 'fhe Aumber ef the lfteet reeeftt CeHIRiieeieft erder 1 if afty, 

whieh previeuely eeAeidered the applieaftt'e rates. 

~4. Copies of prepared direct testimony and exhibits for each 

witness testifying on behalf of the company; and7 

~5. Proposed tariff sheets. 

(b) In compiling the required schedules, a company shall follow 

the policies, procedures~ and guidelines prescribed by the 
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Commission in relevant rules and in the company's last rate case or 

in a more recent rate case involving a comparable utility. A 

company may also provide separate, comparable information on a 

different basis of its own choice . such as (e.g., year- end versus 

average rate baseL~ a s long as it reconciles for each schedule the 

d ifferences in the required basis and the company basis. Such 

added filing shall be made on the same date as the required filing. 

These additional schedules shall be identified appropriately; for 

example. (e.g., Schedule B-1 would be designated Company Schedule 

B-1 - company basis~. 

(c) Each schedule shall be cross-referenced to identify related 

schedules as either supporting schedules &ft9for recap schedules . 

(d) Each page of the filing shall be numbered and on 8 1/2 x 11 

inch paper. Each witness' prefiled testimony and exhibits shall be 

on numbered pages and all exhibits shall be attached to the 

proponent's testimony and shall also comply with Rule 25-22.048. 

Evidence. Each s et of the filing, consisting of the petition and 

its supporting attachments, testimony, and exhibits, shall be bound 

in order of appearance in this rule in standard three ring binders, 

with each schedule indexed and tabbed. 

(e) Except for handwritten official company records, all data in 

the pet ition, testimony, exhibits~ and minimum filing requirements 

shall be typed . 
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(f) Each schedule shall indicate the name of the witness 

responsible for its presentation. 

(g) All schedules involving investment data shall be compl eted 

on an average investment basis . Unless a specific schedule 

requests otherwise, average is defined as the average o f twelve 

~12~ monthly average balances. 

(h) Whenever the company proposes any corrections, updates o r 

other change s to the originally filed data, tweAty (20~ copie s 

shall be filed with the Director o f Re cords and Report ing with 

copies also served on all parties at the same time . 

(i) The Humber of copies re~irea for filiR~ with the CoffiffiissioR 

are as listea eelow aRe shall ee filea ey the applieaAt directly 

\:ith the DiFeetor of Records aAa Re!'lortiR~. 

Iteffi Div. of De!'~. :Sx . Div. of Di'\'. of Div. of 

Reeoras & Dir/Teefi COffiffiUAi Auait & Le~al 

RC!'~OrtiR~ eatiORS FiRaReial SeF•t'iees 

Analysis 

PetitioR 7 1 5 4 2 

TestiffioRy & exfiieits 7 5 4 2 

Tariff sheets 7 2 2 

'• Sefieaules 7 1 5 4 2 

Schedules B Sa & Se 7 2 2 

Sefieaules B 6a & 6e 7 2 2 

Sefieaule B 11 7 2 2 
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seaea\:lle B 13 7 

Seaea\:lles B 14a &14b 7 

.'\11 Otftef' B Seaea\:lles 7 

seaee\:lle G 11b,11e , 

11Ei,11e 7 

Sehee\:lles G 2i2a, i2i2b 7 

seaea\:lles G i23a i23j 7 

seaea\:lle G 24ft 1 

Seaee\:lle G 24i 7 

All otaef' G seaee\:lles 7 

D Se:Aee1:1les 7 

seaea\:lle E 5 7 

Seaea\:lle E Sa sa 7 

All otftef' E Scaea~:~les 7 

seaee\:lle F la 7 

Se:Aee\:lle F lb 7 

Se:Aea\:lle F 2 2 

seaee\:lle F 3 7 

seaee\:lle G 7 & G 9 7 

JHl Ot ftef' G SeaeEi\:lles 7 1 

l.ll Is t:Ae alte!'aati•t'e, T.e-he company 

copies of the entire filing with t he 

Reporting. 

1 1 2 

1 1 i2 

i2 1 i2 

2 1 i2 

i2 1 i2 

i2 1 i2 

i2 1 i2 

i2 1 2 

2 1 2 

2 i2 

3 2 

i2 2 

3 2 

2 2 

1 1 1 

2 2 

2 3 2 

3 3 2 

shall fftaY file 20 tweaty 

Division of Records and 
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(2) Projected Test Year. When a partially or fully projected 

test year is used, the company shall provide on Form PSC/CMU 20 

(2/88), in addition to the other requirements of this rule: 

(a) The most currently available historical data (for a time 

period equal to the period requested in the schedule) immediately 

preceding the test year, in addition to test year data. The 

historical data schedules shall be indexed and tabbed separately 

from the test year schedules. 

{b) A full description of supporting forecas t informat ~on and 

methodology including detailed input data requirements, sources of 

input, and equations employed. 

{ 3) Commission Designee. The Director of the Division of 

Communications shall be the designee of the Commission for purposes 

o f determining whether the company utility has met the minimum 

filing requirements imposed by this rule. 

( 4) Waiver o f MFR Requirements. The Commission may grant a 

waiver with respect to specific data or the number of copies 

required by this rule upon a showing that production of the data 

would be impractical or impose an excessive economic burden upon 

the company. 

Specific Authority: 350.127(2) , F.S . 

Law Implemented: 364 . 05(4), F.S. 

History: New 5/4/81, Amended 7/29/85, 6/11/86, 2/3/88, 3 / 10 / 96 . 

25-4.142 Burden of Proof and Audit Provisions. 
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(1) I a each iastaaee, the ~tility ffi~st ~e a~le to e~pport any 

oehed~le s~~ffiitted, as well as aay adj~stffieats or allocations 

relied on by the ~tility . The work sheets, etc . , s~pportiH~ tke 

sehed~les and data s~bffiitted ffi~st ~e orgaaieed in a systeffiatie and 

rational ffianner oo as to ena-ble COffiffiisoion personnel to verify the 

oehed~leo in an e>~edieat ffiaaaer aad ffiiniffi~ffi affio~at of tiffie . The 

o~pporting '"orlt sheets, etc., shall list all reference so~rces 

aeceosary to ena~le COffiffiissioa persoanel to traelt to ori ginal 

oo~rce of eatry into the fiAaacial aad acco~Atiag systeffi aad , iR 

a ddi t ion, verify a ffiounts to the appropriate sched~les . 

Specific Authority: 350.127(2 ) , F.S. 

Law Impl ement ed : 364.05 (4 ) , F.S . 

Histo ry: New 5/ 4 / 81, repealed 3/10/ 96. 

25-4 . 200 

25-4. 202 

25-4 . 210 

25-4 .214 

25-4 .215 

25-4.200 

PART XI 

STREAMLINED REGULATORY PROCEDURES 

FOR SMALL LECS 

Application and Scope 

Construction and Waivers 

Service Evaluations and Investigations 

Tariff Filings 

Limited Scope Pr oceedings 

Appl i c a tion a nd Scope. The pur pos e o f this part is 

to adopt streamlined procedures f or regulating small local e xchange 
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companies as required by Section 364.052. Florida Statutes. This 

part shall apply to all small local exchange companies . e xcept as 

otherwise noted. 

Specific Authority: 350.127(2) . F.S. 

Law Implemented: 364 . 052 . F.S. 

History : New 3/10/96. 

25-4.2 02 Construction and Waivers 

ill The intent of this Part i§ to minimiz~ ~he r~gulatiQn of 

small LECs with respect tQ audit§. inve§tigatiQns. s~ryice 

standards , cos~ l.i!tUdi~§, periQgic r~pQr~s, ~v§!lusH;iQn§, and 

giscov~ry. Where t.he rul~s contained in t.his Part conflict with 

other provisions in Chapter 25, FlQrida Agmini§trative CQde , the 

conflicting rules shall be con§trued SQ that the less burdensQme 

requirement will apply . 

ill When determining whether regulatQry requirement§ §hould be 

imposed o n small local exchange CQmpanies, the CQmmissiQn and its 

staff shall weigh the requirements's benefits against the cost of 

compliance by cQn§iderinq factQrs such as the amQunt of gata and 

resQurces available, the relative amQunt Qf precisiQn neeged , and 

whether the use Qf QUtsid~ cQn sultants is necessary . 

.ill When cQmpliance with a CQmmissiQn impQ§ed requirement wQulg 

result in unreasonable hargship Qn a small lQcal exchange c Qmpany, 

would nQt be CQ§t -effective, Qr wQulg nQt be in the public 

interest , the small lQcal exchange CQmpany may appl y fQr a 
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temporary rule waiver pursuant to Rule 25-4.002(2). petition the 

Commission to amend or repeal its rule pursuant to Rule 25-22.012. 

or seek similar relief as appropriate. 

Specific Authority: 350.127(2). F.S. 

Law Implemented: 364.052. F.S. 

History: New 3/10/96. 

25-4.210 Service Evaluations and Investigations . 

ill Commission staff shall not conduct a service evaluation of 

a small local exchange company more freqyently than every four 

years unless there is a compelling reason to do so. Reasons 

sufficiently compelling to justify service evaluations on a more 

freqyent basis include. but are not limited to. poor results on the 

most recent service evaluation. a material nuJTiber of customer 

complaints received by the Commission against a small local 

exchange company . service quality deficiencies indicated by the 

service quality reports filed by the small local exchange company 

with the Commission. reports of significant rule violations 

affecting service by a small local exchange company. or a complaint 

from a county or city regarding violation of one of the 

Commission's service standards. 

12.1 During the course of undocketed generic investigations 

involving issues of general applicability to all or a part of the 

telecommunications industry. the following shall apply; 
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~ Commission staff shall coordinate data requests to small 

local exchange companies and weigh the benefit that would be gained 

from the information against the cost of compliance to determine 

whether the information is needed. 

lQl Upon receipt of a Commission staff data request. a small 

local exchange company may request to decline to respond if the 

small local exchange company does not have responsive data that 

will materially contribute to the resolution of the issue under 

review. or where responding to the data request would be unduly 

costly or otherwise burdensome . In such event. the small local 

exchange company shall notify the staff within a reasonable time 

after receipt of the request and shall state the basis for. 

requesting to not respond. AnY dispute arising from a small local 

exchange company's notification under this subsection shall be 

resolved by the Director of the division issuing the data request 

or the Director's designee . 

Specific Authority; 350.127(2), F.S. 

Law Implemented; 364 . 03. 364 . 052. 364 . 15. 364 .18. F.S . 

History; New 3/10/96. 

25 - 4 .224 Tariff Filings . Tariff filings for new services and 

changes to an existing service that are submitted by small local 

exchange comoani es subject to the Commission's rate base and r ate 

of return regulation shall go into effect on the 30th day 

following the day of filing unless; 
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C1l The company requests a later effective date; or 

(2) The Commission suspends or denies the filing prior to the 

30th day . 

Specific Authority: 350.127(2). F.S . 

Law Implemented; 364.04 . 364.052. F . S . 

History; New 3/10/96. 

25-4.215 Limited Scope Proceedings. A small local exchange 

company may seek to change its existing overall rate relationships 

without affecting its total revenues by filing a petition for a 

limited scope proceeding pursuant to Sections 364.05 and 364.058. 

Florida Statutes. and submitting Schedule E-2 (the priceout 

schedule! in Form PSC/CMQ 20 CXX /XXl. entitled "Minimum Filing 

Requirements." which is incorporated herein by reference in Rul e 

25-4.141 and may be obtained from the Commission's Division of 

Communications . The required MFR Schedule E-2 must show that the 

revenues generated under the proposed rate relationshi ps shall not 

exceed the revenues generated under the small local exchange 

company's existing rate relationships. based on data for units and 

revenues for the last full calendar year available . 

Specific Authority; 350.127(2!. F.S. 

Law Implemented; 364 . 05. 364 . 052. 364 . 058. F.S. 

History; New 3/10/96. 
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