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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

I n Re: Proposed Repeal of Rules ) DOCKET NO. 951315-TI 
25-24.460, F.A.C., Major and ) ORDER NO. PSC-96-0261-FOF-TI 
Minor Interexchange Companies; ) ISSUED: February 23, 1996 
25-24.495, F.A.C., Revenue ) 
Requirements; Rules ) 
Incorporated; and Proposed ) 
Amendment of Rules 25-24.465 ) 
through 25-24.490, Relating to ) 
Interexchange Telephone ) 
Companies ) _____________________________ ) 

The following Commissioners participated in the disposition of 
this matter: 

SUSAN F. CLARK, Chairman 
J. TERRY DEASON 

JOE GARCIA 
JULIA L. JOHNSON 

DIANE K. KIESLING 

NOTICE OF APOPTION OF RULE 

NOTICE is hereby given that the Florida Public Servi ce 
Commission, pursuant to Section 120.54, Florida Statutes, has 
adopted repeal of Rules 25-24.460 and 25-24.495 and amendment of 
Rules 25-24.465 through 25-24.490, Florida Administrative Code, 
relating to interexchange telephone companies with changes. 

The rule amendments were filed with the Department of State on 
February 22, 1996, and will be effective on March 13, 1996 . A copy
of the rule as filed with the Secretary of State is attached to 
this Notice. 

This docket is closed upon issuance of this notice. 

By ORDER of the Florida Public Service Commission, this 
day of February, ~· 

BLANCA S. BAY6, Director 
Division of Records and Reporting 

(SEAL) 

0 2 2 2 7 FEB 23 ~ 
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PART X RULES GOVERNING INTEREXCHANGE TELECOMMUNICATIONS 

TELEPHmJS COMPANIES 

25-24.460 Major and Minor Interexchange Companies. 

(1) For purposes of tfiie Part, AT&T CommuAieatioAB of tfie 

SoutfierA States, lAc . ie determiAed to ~e a major iAterexefiaAge 

(2) U~oA petitioA of a customer of aA iAterexefiaAge company 

or aA iAtere>tcfiaAge compaAy, or oA ito O"n'fi motioA, tfie Commi eeioA 

may ~y order efiaAge tfie statue of aA iAterexcfiaAgc com~aAy. IA 

determiAiAg wfietfier tfie statue of aA iAterelEcfiaAge compaAy efiould 

be efiaAged, tfie CommieeioA may consider, but ie Aot limited to, tfie 

followiAg fact ore. marltet efiare, Auffibcr of exefiaAgee BCr'f'Cd, range 

of services offered, acceee to fiAaAcee, tecfiAological reeoureee iA 

areas eucfi ae oAe plus dialiAg, availa~ility of aAewer euper vieioA, 

automatic Auffiber ideAtifieatioA, aAd tfie Auffiber, relative eiee aAd 

scope of firma in tfie market . Except ae otfierwiee provided, rules 

tfiat are applica~le oAly to a major iAterexcfiaAge compaAy efiall 

appl)' to a compaAy upoA a efiaAge iA ita deeigAatioA to major 

• iAterexcfiaAge eompaAy aAd efiall ~e iAappliea~le to a eompaAy upoA 

ita efiaAge to a miAor iAterexefiaAge compaAy. 

Specific Authority: 350.127(2), F . S. 

Law Implemented: 364 . 01, 364.337, F.S. 

History: New 2/23/87~~ repealed 3/13/96. 
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25-24.465 Terms and Def~nitions; Rule Incorporated. 

(1) For purposes of this Part, the term followin!J Eiefiaitioas 

apply. 

~ "Company" means an Interexchange Company. 

(b) "E~al Acceee EJ<efian!Je A:reae" or "&7\o:EA" lfteaae a 

!JCO!Jrapfiic area, coafi!JI:lrea baeea on 198'7 plaRaea toll 

ceater/acceee taaaelft areas, in wfiicfi local excfian!Je companies are 

responsible for proviain!J e~al access to botfi carriere ana 

cl:letolftere of carriere in tfie lftoet ecoaolftieally efficient lftaaaer. 

(2) In aaaitioa to tfie above, tfie The following rule is 

incorporated herein by reference. 

Portions not 

Section Title Applic able 

25-4.003 Definitions Subsectionlal~ 

Specific Authority : 350 . 127 {2), F . S. 

Law Implemented: 364.01, 364.02 , 364.337, F.S . 

History: New 2/23/87, amended 3/13 / 96 . 

25-24.471 Application for Certificate . 

(1) An applicant desiring to apply for a certificate shall 

submit an application on Commission Form PSC/CMU 31 {3/96), which 

is incorporated into this rule by reference. Form PSC/CMU 31 

{3/96), entitled "Application Form for Authority to Provide 

Inter exchange Telecommunications Service Between Points Within the 

State of Florida," may be obtained by contacting the Commissio n 's 
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Division of Communications. Aft non-refundable application fee o f 

$250.00 must accompany the filing of all applications. ~fiie ie a 

AOA ref~Aaaele fee to co¥er tfie eoete of proeeeeiA~ tfie applieatioA 

aAd it aae AO relevaAce OA tfie appro¥al or deAial of a certificate . 

(2) No change. 

(3) No change. 

(4 ) Any authority granted to interexchange companies (I XCs) 

previous ly or hereafter is subject to the following: 

(a) Toll authority granted to all companies is statewide. A 

company may provide toll service over its own or resold facilities . 

However, the local exchange company shall be the sole carrier for 

~ 0+ local, ttftd 0- local and 0- intraLATA local ttftd toll call s 

d i aled by end users. Call aggregators and IXCs shall not change o r 

augment the dialing pattern of end users for such calls. IXCs may 

only provide intraLATA toll services to end users with whom they 

have a prior and ongoing relationship or who dial the app~opriate 

access code, ~~. 950, 800, ~ 10XXX, or a~todial. 

(b) HiAor .Ii-nterexchange companies are not required t o 

provide service throughout their certificated service area, but 

must accept customers on a nondiscriminatory basis..._ ~P to tfie 

liffiite of their capacity froffi e~etoffiere lfteetiA~ tfie coffipaA)" a 

credit ratiA~ re~irelfteAte. Companies deemed maj o r Major 

i nter e xc hange companies on December 31, 1994. are required t o 
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provide service in any exchange that is not equal access capable to 

all customers in that exchange making a request for service. 

(c) Where only one interexchange carrier is available in a 

confinement facility, that interexchange carrier shall provide for 

completion o f all inmate calls allowed by the confinement facility. 

(d) A certificate to provide interexchange s ervice does not 

carry with it the authori ty to provide local exchange I shared 

tenant I alternative access I alternative local exchange I or pay 

telephone service. A separate application must be made for such 

authority. 

Specific Authority: 350.127(2), F . S. 

Law Implemented: 364.03, 364.32, 364.33, 364.335, 364. 33 7, 

364.345, F.S . 

History: New 2/23/87, Amended 5/8/91, 11/20/91, 12/22/92, 

10/ 10/94, 3/13/96. 

25-24.473 Application for Approval of Sale, Assign.nent o r 

Transfer of Certificate. 

(1) A person desiring to obtain a certificate by sale, 

assignment or transfer from the holder thereof shall submit jointly 

with the certificate holder an application on Commission Form 

PSC/CMU 31 (3/96) (4/91), which is incorporated into this rule by 

reference. Form PSC/CMU 31 (3/96) (4/91), entitled "Application 

Form for Authority to Provide Interexchange Telecommunications 
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Service Between Points Within the State of Florida," may be 

obtained by contacting the Commission's Division of Communications. 

(2) An original and ~ twelve (12) copies of the application 

shall be filed with the Division of Records and Reporting. 

(3) An application for a sale, assignment or transfer of a 

certificate will be granted if the Commission determines that such 

approval is in the public interest. 

(4) A certificate may be sola, assigned or transferred only 

as a whole. 

Specific Authority: 350.127(2 ) , F. S. 

Law Implemented: 364.32, 364.33, 364 . 335, 364 .337 , 364.345, F.S. 

History: New 2/23/87, Amended 11/ 20/91, 3/13/96. 

25-24.474 Cancellation of a Certificate. 

(1) The Commission may on its own motion cancel a company's 

certificate for any of the following reasons: 

(a) Violation of the terms and conditions under which the 

authority was originally granted; 

(b) Violation of Commission ~Rules or orders; o r 

(c) Violation of Florida Statutes~~ 

(a) Fail\:lre to ~ro· .. iae serviee for a ~erioa of she ( 6 ) 

lftOfttAs . 

(2) No change. 

(3) No change. 

Specific Authority : 350.127(2), F. S. 
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Law Implemented: 350.113, 350.127(1), 364 . 03, 364.285, 364 . 337, 

364.345, F.S. 

History: New 2/23/87, amended 3/13/96. 

25-24 .475 Company Operations; Rules Incorporated 

(1) The following rules are incorporated herein by reference 

and apply to Interexchange Companies . In these rules, the word 

"local" should be omitted or interpreted as "toll", as they shal l 

apply only to interexchange and not local service. 

(a) The fellewia~ rttlee apply te all CeMpaaiee. 

Section Title 

25 - 4.022 Complaint - Trouble Reports, etc . 

25-4.036 Design and Construction of Plant 

25-4.038 Safety 

25-4 . 039 Traffic 

25-4 . 071 Adequacy of Service 

25-4 . 076 Pay Telephone Service Provided 

By Local Exchange Companies 

25-4.077 Metering and Recording Equipment 

24 - 4.160 Operation of Telecommunications 

Relay Service 

Portions Not 

Applicable 

None 

None 

None 

None 

Subsectionb 

(1),(2),(3), 

(4) 1 (5) 1 (6) 

All Subsections 

except (12) 

(5) 

Subsections 

(2) 1 (3) 
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(e) 'l'fie followia~ nales apply to t4ajor Iaterenefiaa~e CoMpaaies 

oal y. 

Portioas !'tot 

Bectioa 'l'itle .'7J9elicaele 

25 4 . 923 Report of Iaterr~ptioas Noae 

25 4 . 969 P4aiateaaace of Plaat aaa E~ipMCftt B~esectioa (3 ) 

2 5 4 . 979 c~stoMer 'l'ro~ele Reports B~esectioas (1 ) I 

(3) 1 (5) 1 (6) 1 ( 7 ) 

25 4 . 971 Ade~~acy of Service s~:esectioa (3 )1 

(4 ) 1 (5 ) 1 ( 6 ) 

~ 5 4. 97~ TraasMissioa Re~ireMeats Buesectioa (2) I 

25 4. 973 .~s~"eria~ 'l'iMe 't~OHC 

2 5 4. 9 77 Heteria~ aad Recordia~ E~~ipMeat 't~OHC 

25 4.978 EMer~eacy Operatioa s~:esectioa (2 ) 

(2 ) No c han ge. 

(3 ) A coMpaay sfiall aot lease iatrastate tariffed private 

liHC 1 or forei~a excfiaa~e (FX) services or facilities of loca l 

excfiaa~e coMpaaies for tfie p~rpose of ro~tia~ its c~stoMers 1 

traf fic I eJtcept as iadicated ia s~esectioa ( 4) . 

(4 ) Forei~a excfiaa~e (FX) service provided ey local encfiaa~e 

COMpaa ies May BC ~sed ey aft iHtCrCXCftBft~C COMpafty tO Ori~iftate 

calls for s~ese~eat ro~tia~ over tfie coMpaay's facili t ies. Aft 

IAterexefiaa~e CoMpaay Ma y aot ~ee FX s e rvice to terMi a ate traffic. 
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(5) Bach interexehange coMpany shall erser s'tlffieient access 

facilities eetween the local elEefiangc carrier's ens office er 

tanseM serving the interexefiange COMpany ans the interenehan!Je 

coMpany's point ef presence te Meet tac following service stansars 

suring tac average e'tlsincss say e'tlsy ho'tlr s'tlring tac eusy season. 

At least 99\ percent ef all calls entering er elEiting tac local 

eJcehangc carrier's local nctwerlt at tac intcrcxehangc coMpany' o 

point ef interface on a Fcat'tlrc Gro'tlp A or B easio will not 

cnee'tlnter an all tr'tlnk e'tlsy eensitien . Baea intcrclEefiaAgc coMpany 

will Maintain tac requires Busy Jlo'tlr Min'tltcs of Capacity to attain 

tac 1\' eloeltagc rcq'tlircMCftt . Fer ens te ens Feat'tlre Gre'tlp C & D 

service, th:c call coMpletion rate saall net ee lese taan th:c 

coMpany's tariff stansars, waiea in ne ease shall ee less tnan 90 

percent . 

Specific Authority: 350 . 127 (2) , F.S . 

Law Implemented: 364 . 03, 364.035, 364.17, 364.14, 364.15, 364.16, 

364.18, 364.185, 364.30, 364.337, 364.345, F.S. 

History: New 2/23/87, Amended 6/25/90, 9/16/92, 2/3/93, 3/13 /96 . 

25-24.480 Records & Reports; Rules Incorporated. 

(1) The following rules arc incorporated herein by reference 

and apply to intercxchange companies. In these rules, the word 

'local' should be omitted or interpreted as 'toll', as they shall 

apply only to interexchangc and not local service. 

(a) Th:c following r'tllcs apply te all coMpanies . 
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Section Title 

25-4.019 Records and Reports in General 

25-4.020 Location and Preservation of Records 

25-4.043 Inquiries 

25-4.0161 Regulatory Assessment Fees 

25-4 . 079 Hearing/Speech Impaired Persons 

25-4.115 Directory Assistance 

Portions not 

Applicable 

None 

(1)1 (3) 

None 

None 

Subsections ( 1) 1 

( 2 ) 1 ( 3 ) 1 and ( 5 ) 

Subsections (1) 

and (2) 

(b) The fellewiag r~les a~~ly ee ffiajer iaterexehaage 

BeetieA Tiele 

25 4.017 URifeFffi BysEeffi 

ef Aeee~AES 

25 4.135 Afta~al Re~eres 

25 4.1352 EarAiAgs B't:lrveillaaee 

Re~ert 

PertieAs Aet 

Aeelieaele 

B't:leseeeieAs 

(2)1 (3)1 (4)1 

(5)1 (6)147-)

(8) 1 (9) 1 (10) 

B't:leseetieA (2) 

neae 

(2) Each miner interexehange eem~any shall file 1 with the 

CeffiffiiseieA 1 e Dh·ieien ef Celftffi~Aieatieas 1 aa 't:l~EiaeeEi lise ef 

exehaages where eriginaeiag" service is effereEi. This e)(ehaAge list 
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shall be filed withis 19 days of service beisg offered or 

diseostisued is as exehasge area, os l~~esdilt A of Forffi PSC/CHU 31 

( 4 / 91). 

ill~ Each company shall file updated information for the 

f o llowing items with the Division of Communications and the 

Di vision of Records and Reporting within 10 days after such changes 

occur. 

{a) No change. 

{b) No change. 

Specific Autho ri t y : 350 . 127 {2), F . S . 

Law Implemented: 350 . 113, 350.115, 350 . 117, 364.17, 364.18 , 

364 . 185 , 364.337, F.S. 

History: New 2/23/87, Amended 4 /5/88, 7/11 /88, 6/30/90, 10 /25/90, 

11/20/91, 12/29/91, 12/22/92, 12/27/94, 3/13/96. 

25-24.485 Tariffs. 

All tariffs must be f i led with the Commission , using the 

f o llowing guidelines, before becoming effective. 

{1) General. 

{a) Each company shall maintain on file with the Commissio n 

tariffs which set forth all of the rates and c harges for customer 

services , the different services available to subscribers and the 

conditions and circumstances under which service will be furni shed. 

However, ffiisor .I:i-nterexchange carriers are authorized to provide 

services to other certificated telephone companies by individually 
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negotiated contract rates in addition to filing and providing those 

services to end users pursuant to tariffs. When 2!1 a fftitwr 

interexchange carrier chooses to utilize such individually 

negotiated contract rates for services to other certificated 

telephone companies, and in any other instances in which the 

Commission has authorized contract rates for specific offerings, 

the conditions under which such contracts may be offered shall be 

clearly stated in the company's tariff but the contracts themselves 

need not be part of the tariff. The contracts must, however, be 

available f or Commission review. The tariff shall not include 

charges for customer premises equipment . 

(b) 

(c) 

(d) 

(e) 

(f) 

(g) 

No 

No 

No 

No 

No 

Al l 

change. 

change. 

change. 

change. 

change. 

proposed changes to the existing tariff shall be 

directed to the Director of the Division of Communications, Florida 

Public Service Commission, 2540 Shumard Oak Boulevard, Tallahassee, 

FL 32399-0866~. A filing must be received by the Division of 

Communications before 5:00 p.m. of a normal Commission workday in 

order for it to be "filed" on that day. 

(h) No change. 
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(i) Companies shall charge only the rates contained in their 

tariff. If a company desires to charge rates or charges at a lower 

level than is contained in an existing tariff and wishes to charge 

those lower rates only temporarily and afterwards return to the 

existing tariff level, it may, instead of filing two tariff 

revisions to decrease and then later increase the rate, file a 

single ~ariff change reflecting the conditions of the temporary 

tariff change . Such tariff provision shall include the heading 

"Promotion ," and shall state the specific tariff charges to be 

reduced, the temporary level of charges, a description of the 

customers who would be eligible for the decrease, the conditions 

under which customers would receive a decrease, and the beginning 

and ending dates of the reduction. The tariff page(s) describing 

the terms and rates of the temporary reduction shall immediately 

precede the permanent tariff pages for the service in the same 

section of the tariff. Teffl~erary ree~ctieas she~le aet res~lt ia 

any iaeivie1:1al c~stsffler seia~ asle te receive teffl~erary ree~cee 

rates fer a ~iven serviee sfferia~ fer fflere thaa 99 Eiays ia aay 

twelve ( 12) ffleath ~eriee. Afiy tariff ~revisieas ia enistia~ 

tariffs sa the effective eate ef this r~le whieh ee aet eeataia the 

ase .. ·e inferfflatiea er ffleet the assve re€fl:lireffleats ffl~st se refilee 

~;itfiin aiaety (99) eays after the effective eate ef tfiis r~le te 

eeffiply with the aseve. 

(j) No change. 
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(2) Effective Date . 

(a) No change. 

(b) For all companies, changes to an existing tariff will 

become effective on the ~ day following the day it is filed with 

the Division of Communications unless the company requests a later 

effective date, or the Commission suspends or denies the filing 

prior to the effective ~ da~y. 

(3) No change. 

(4) Information to Accompany Tariff Filings. 

(a) No change. 

(b) No change. 

(e) BaeA tariff filiHg BAall alee iHel~ae SHe eoaea format 

copy of eaeA tariff page filea eAowiHg efiaHgee to tfie ex.ietiHg 

tariff page. CfiaHgee BAall ee iHaieatea ey iHeertiHg aHa 

~RaerliHiRg ReW WOrae, WOrae tO se aeletea efiall Se liHea tfiro~gfi 

witfi fiypfieHe. IH tfie ease wfiere all efiaagee to a efieet eaHaot se 

fittea OHtO OHe page, for tfie p~rpeee of proYiaiHg tAe eoaea forffiat 

copy only, tAe efiaagee ffiay se carries ever to aft aaaitioaal oAeet. 

(a) For ffiajor iaterexefiaHge eoffipaaiee 1 tfie COffiffiioeioH ffiay 

eetaslieA a rate eap or fleer or setA for aew aaa exietiag 

eer•<'ieee. Wfiere He e~efi raage fiae seea eetasliefiea1 exietiag 

tariff rates are setA tAe fleer aaa cap. Ia aaaitioH to tAe iteffie 

eontaiHea in (a) tAro~gA (e) asove 1 tfie followiHg are alee 

requires. 
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1. For exiatiftg offerift~a where the propos es rate ia 

betweeft the a~thorieea floor afta cap afta the charge 

ia , to the exteftt practicable, aft equal pereefttage 

efiaftge to all rate eleffteftta for a giveft service 

category . 

a. A tab~latioA iA typical bill forfft aettiAg forth, a t 

repreaefttative eefta~fftptioA le .. ·ela, the efiar~eo 

applicable ~Aaer the preaeftt afta proposes rate a, 

togetfier With the aifferCftCCO expreaaea ift aollara 

aAa iA pereeftt, 

b . A atateffteftt that the proposes rates are above the 

floor afta below the cap . 

2 . For exiatiAg offerift~a where tfie proposes rate ia 

below the floor er abo· .. e the cap or where tfie 

efiarge ia ftot , to tfie exteftt practicable , aft eq~al 

pereefttage efiaftge to all rate eleffteftta for a giveft 

service category . 

a . A tab~latioft iA typical bill forfft aettiftg fortfi, at 

repreaeAtative eoftO~fftptioA levels, the chargee 

applicable ~ftaer tfie preaeftt afta proposes rates, 

together With the aiffereftCC expreaaea ift aollara 

afta iA pereeftt , 

b . The eat i fftatea groaa iAereaae or a eereaae iA aftft~al 

reveft~ea rea~ltift~ therefrofft, if aaeertaiftable . 
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c . A coot iafermatiea etatemeat where available, 

ceataiaia~ a o\:tmmary ef the ceet ot\:!Eiy perfermea , 

(i) All \:tfteerlyia~ aoo\:tmptieae, 

(ii ) The ceet ot\:tay A\:tmber , if aeei~aea, 

(iii ) The ceet ef pre·t'iaia~ the service er equipme At , 

( h·) The prepeeea ceatrib\:ttiea aeeve er eelew Eiire c t 

ceet, etatea ia beta Eiellare aaa perceat , aaa, 

(v) A etatemeat ae te way each above ce e t er 

below coot ceatrie\:ttiea rate wae cheee a . 

(vi) The ant icipates effect eA the company' o rate o f 

ret\:trA, afte 

(vi i) A etatemeat ae te why the prepeoea rate io above 

the cap er below the fleer . 

3 . Fer aew service efferiA~o. 

a. A:R estimate ef the aftft\:tal revea\:te te be Eierivea 

from the aew service efferia~ aaa the ehaa~e i A 

overall reveA\:te eMpectea from t he efferia~ ef the 

aew eer ... ice. 

e. }~ estimate ef tae ft\:tMBer ef C\:!Otemero te e e oervea 

by the aew service efferia~ . 

c . l'. eeecriptiea ef the efferia~ aaa a etatemeat 

eMplaiaia~ the reaooA fer the a ew efferia~. 
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a. A stateffieat tfiat ~fie a~~re~a~e revea~es frsffi tfie 

sew serviee efferia~ at tfie ~re~esea rates exeeea 

tfie fleer. 

(e) P4ajer ia~erexefiaa~e ee~aaies wfie reE!~est a efiaa~e ia 

rates, efiar~es, terffis er eeaaitisas ef ~rivate 

liae/s~eeial aeeess serviee er wfie ~re~ese a Rew ~riva~e 

liae/s~eeial aeeess serviee sfiall, ~~ea staff reE!~est, 

~reviae east s~~~ert fer ~fie reE!~est ia aeeeraaRee wi~fi 

Rl:lle 25 4. 044 . 

Specific Authority: 350 . 127(2), F. S. 

Law Implemented: 364 . 03, 364.035, 364.04, 364.05, 364.057, 364.08, 

364.09 , 364.10, 364.11, 364 . 14, 364.337, F.S. 

History: New 2/23/87, Amended 11/20/89, 3/ 13/96. 

25 - 24.490 Customer Relations; Rules Incorporated. 

ill The following rules are incorporated herein by reference 

and apply to interexchange companies. In the following rules, the 

word 'local' should be omitted or interpreted as 'toll', as they 

shall apply only to interexchange and not local service. 

(1) The fellewia~ rl:lles a~~ly ~e all eeffi~aaies. 

Portions not 

Section Title Applicable 

25-4.111 Customer Complaint and Subsection (2) 

Service Requests 

25- 4.112 Termination of Service None 
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by Customer 

25-4.113 Refusal or Discontinuance 

of Service by Company 

25-4 .114 Refunds 

25-4.117 800 Service 

25-4.118 Interexchange Carrier 

Selection 

None 

None 

None 

None 

(2) TAe followiHg r~lee a~~ly to ~ajor iHterexeAaHge 

co~~aHiee oHly . 

PortieRe HOt 

SeetioH Title Aeplicable 

ilS 4.199 C~eto~er De~oeite tJoHe 

25 4.119 C~eto~er BilliHg S~beectioH (4) 

ilS 4 . 111(2) 

& Service Re~orte 

lll~ An ~iHor interexchange company may require a deposit 

as a condition of service and may collect adva nce paym~nts for more 

than one month of service if it maintains on file with the 

Commission a bond covering its current balance of deposits and 

advance payments (for more than one month's service) . A company 

may apply to the Commission for a waiver of the bond requirement by 

demonstrating that it possesses the financial resources and income 

to provide assurance of continued operation under its certificate 

over the long term . ----'T:rA84:i-BSI---BS~~~bH!ewe~e~tE-:J:~· OB;ftR-_,aa;~ee~~l4i,Ee~e...-4:t:-Eo~..saH1Hl~-f~~iHH~o!M"r 
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iHterexcfiaH~e compaHiee t fiat apply for a certificate of public 

coHveHieHce aH~ Heceeeity oH or after tfie effective ~ate of tfiie 

rule aHa will becoffie applicable te all ether ffiiHer iHterexeftaHge 

ceffipaHieo 90 ~aye after tfie effective ~ate of tfiie r-ule . 

111~ Upon request, each company shall provide verbally or 

in writ ing to any person inquiring about the company's service: 

(a) any n onrecurring charge, 

(b) any monthly service charge or minimum usage charge, 

(c) c ompany deposit practices, 

(d) any charges applicable to call attempts not answere d, 

(e ) a statement of when charging for a call begins and ends, 

(f) a stat ement of billing adjustment practices for wrong 

numbers or incorrect bills. 

In addition, the above information shall be included in the fi~st 

bill, or in a separate mailing no later than the first bill, t o all 

new customers and to all customers presubscribing on or after the 

effective d a te of t his rule, and in any information sheet or 

brochure distributed by the company for the purpo se of p roviding 

information about the company's services . The above i nformation 

shall be c learly expressed in simple words, sentences and 

paragraphs . It must avoid unnecessarily long, complicated or 

obscure phrases or acronyms. 

Specific Authority : 350.127(2), F. S. 
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Law Implemented: 364.03 , 364.14, 364 . 15, 364.337, F . S. 

History: New 2/23/87, Amended 10/ 31 / 89, 3/5/90, 3 / 4 /92 , 3/13/96 . 

25-24 . 495 Revenue Requirements; Rules Incorporated. 

Tfie followie~ rules are iecor~oratee fiereie ey refereece aed 

a~~ly to ieterexcfiae~e carriere. Ie tfie followie~ rules, tfie word 

'local' afiould ee offiittee or ieter~reted aa 'toll', aa tfiey afiall 

a~~ly oely to ieterencfiae~e aed eot local service . 

(1 ) Tfie followie~ rules a~~ly to ffiajor ieterexcfiae~e 

com~aeiea oely. 

Portioea eot 

Seetioe Title .'!'•§Blieaele 

25 4 . 149 ~~lieaeility, Teat Year ~loae 

A~~roval 

25 4.141 Coeteeta of a Rate Noee 

Case A~~licatioe 

aed Numeer of Co~iea 

25 4 .1 42 Burdee of Proof aee Audit ~loee 

Pro· .. iaioea 

Cfi. 25 14 Cer~orate Ieeome Tan ~loae 

Specific Authority : 350 . 127(2), F . S . 

Law Implemented: 364.05, 364.337, F . S. 

History: New 2/23/87, repealed 3 / 13 /96. 
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