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SOUTHERN STATES UTILITIES, INC. 
COMPLAINTS 

6 YEAR COMPARISON 



E x h i b i t  NEP - 2 
SOUTHERN STATES UTILITIES, INC. 

1994 Major qpes  

1. High Bill (17) 
2. Water Pressure (6) 
3. Improper Disconnect (5) 
4. Water Quality (4) 
5. Business Omce  Problem (4) 
6. Backbiliing (3) 

7. Billing Wrong Customer(3) 
8.  Misc. Billing Problem (3) 
9. Sewage Problem (3) 
10. Misc. Service (3) 
11. Others (26) 

1995 MAJOR TYPES 
30 

2s 

0 

1 f 1 5 5 6 7 5 9 

SEE INDEX BELOW 

1. High Bill (20) 
2. Water Q U P l r t y  (18) 
3. Mise. Servke <S) 
4. Reconnect Charge <4) 

5. water Pressure (4) 
6. Improper Disconnect (4) 
7. Business Omee Problem (4) 

9. Others (24) 
8. service outage (3) 


