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Ms. Blanca S. Bayo, Director 
Division of Records & Reporting 
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2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

GTE Telephone Operations 

One Tampa City Center 
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Re: DocketNo- 
Resolution of petition@) to estL,..;h nonc.xriminatory rates, terms and 
conditions for resale involving local exchange companies and 
alternative local exchange companies pursuant to Section 364.161, 
Florida Statutes 

Dear Ms. Bayo: 

Please find enclosed for filing an original and ffieen copies of GTE Florida 
Incorporated's Request for Confidential Classification and Motion for Protective Order 
in connection with the Late-Filed Deposition Exhibits of Dennis B. Trimble in the above 
matter. One copy of the confidential documents and two redacted copies are also 
enclosed. Service has been made as indicated on the Certificate of Service. If there 
are any questions with regard to this matter, please contact me at 813-228-3085. 

Very truly yours, 

& 
M. Eric Edgington 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In the Matter of: 1 
Resolution of petition(s) to establish 1 
unbundled services, network features, 1 
functions or capabilities, and local loops ) 
pursuant to section 364.161, Florida ) 
Statutes 1 

Docket No. 950984-TP 
Filed: April 4, 1996 

GTE FLORIDA INCORPORATED'S REQUEST FOR CONFIDENTIAL 
CLASSIFICATION AND MOTION FOR PERMANENT PROTECTIVE ORDER 

Under Commission Rule 25-22.006, GTE Florida Incorporated (GTEFL) seeks 

confidential classification and a permanent protective order for certain information in the 

Late-Filed Deposition Exhibits of Dennis B. Trimble in this proceeding. While a ruling on 

this Request is pending, GTEFL understands that the information at issue is exempt from 

Florida Statutes section 119.07(1) and Staff will accord it the stringent protection from 

disclosure required by Rule 25-22.006(3)(d). 

Highlighted, unredacted copies of the confidential material are attached to only the 

original of this Request as Exhibit A. Redacted copies of these items are attached to this 

Request as Exhibit B. Exhibit C is the line-by-line justification of confidentiality. 

All of the information for which GTEFL seeks confidential treatment fits within 

Florida Statutes section 364.1 88(3)(e), which defines the term "proprietary confidential 

business information" to include "information relating to competitive interests, the 

disclosure of which would impair the competitive business of the provider of the 

information." The information covered in this filing reveals GTEFL's per-line costs 

associated with the unbundled elements of GTEFL's business and residential basic local 



exchange loops. GTEFL also seeks confidential treatment of the per-line contribution 

numbers which, when combined with public revenue information, would enable calculation 

of GTEFL's cost data. 

GTEFL closely guards its cost information from public disclosure, and it is typically 

granted confidential treatment by the Commission. Knowledge of GTEFL's costs of 

providing particular services or elements, particularly when coupled with public information 

about GTEFL's rates, will allow its competitors to discern GTEFL's relative strengths and 

weaknesses in its cost structure. With this information, competitors can devise the most 

effective marketing, entry, and or expansion strategies to ensure their success in 

competing with GTEFL, without the usual marketplace trial and error. Further, GTEFL will 

not be permitted access to similar information of its competitors. 

In addition to cost and associated information, GTEFL seeks confidential protection 

for its projections of the effects of loop unbundling on GTEFL's revenues, along with the 

associated retail contribution and unbundled loop contribution figures. These data will 

again enable GTEFL's competitors to determine where GTEFL may be most vulnerable 

and allow them to formulate their business plans and pricing policies accordingly 

In a competitive market, any information gained about a competitor can be used to 

the detriment of that party, oflen in ways that are unanticipated. These concerns have 

become increasingly more acute for GTEFL as the revisions to Chapter 364 have opened 

all of GTEFL's lines of business to competition. Indeed, this proceeding is motivated by 

GTEFL's competitors' efforts to receive the most advantageous treatment possible in 

entering new businesses. It would be patently unfair as well as inimical to efficient 
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competition if these competitors were permitted to gain a competitive advantage through 

disclosure of GTEFL's sensitive information in a regulatory proceeding. 

For these reasons, GTEFL respectfully asks the Commission to grant this Request 

to issue a permanent protective order for the information detailed in Exhibit C. 

Respectfully submitted on April 4, 1996. 

By: 7- / 
Knthony Gillm%n 
M. Eric Edgington 
Post Office Box 110, FLTCOOO7 
Tampa, Florida 33601 
Telephone: 81 3-228-3087 

Attorneys for GTE Florida Incorporated 
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Late-Filed Deposition Exhibit No. 4 
Dennis Trimble - Docket No. 95098eTP 
Filed: March 15, 1996 
Page 1 of4 

Tabk 1 

Awngo Eusinoss Clutonwr - Contribution An8lySy.i. 

Costs inciude volume sensitive and average volume insensitive costs per unit. 
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Late-Filed Deposition Exhibit No. 4 
Dennis Trimble - Docket No. 950984-Tp 
Filed: March 15, 1996 
Page 2 of 4 
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Late-Filed Deposition Exhibit No. 4 
Dennis Trimble - Docket No. 950984-TP 
Filed: March 15, 1996 
Page 3 of4 

61.60 

28.67 

36.08 

costs indude volume sensitive and average volume insensitve costs per unit. 

' Includes both volume sensitive and average per unit volume insensitive customer 
wmact costs. 
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Late-Filed Deposition Exhibit No. 4 
Dennis Trimble - Docket No. 9COW4-P 
Filed: March 15, 1996 
Page 4 of 4 
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Exhibit C 
Page 1 of 12 

Late-filed Dep. 
Ex. 1, page 4 

- Line 

1-26 

Late-filed Dep. 1-14 
Ex. 1, page 12 

Column Reason 

6-J 

6-E 

These columns present the 
unbundled loop and port initial 
order costs and labor rates which 
are used to develop the 
unbundled loop and port initial 
order charge. This information is 
confidential and must be 
protected because it contains 
rates for labor and details unit 
and cost elements utilized by 
GTEFL in providing loop and port 
ordering service. Knowing how 
much it costs for GTEFL to 
provide ordering of loop and port 
charges could be utilized by a 
competitor to determine its order 
taking and billing systems also. 
While loop and port services are 
not competitively offered at this 
date, such services will likely be 
offered (e.g., loop service offered 
through cable services) in the 
near future. This information 
would then prove valuable 
should a loop and port market 
develop. Further, public 
disclosure of this information 
would put GTEFL at a 
competitive disadvantage in that 
GTEFL does not have access to 
similar information respecting its 
competitors’ projected system 
enhancement costs. Therefore, 
this information is timely and 
requires confidential protection. 

These columns depict the 
confidential forecasts of the 
investment cost GTEFL intends 
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Exhibit C 
Page 2 of 12 

- Line Column Reason 

to dedicate to enhancing each of 
the identified telephone support 
systems (e.g., GTEFL's billing 
services, order centers, customer 
care centers, etc.). This 
information must be protected 
from unauthorized publication 
because such publication would 
give competitors valuable 
information as to which systems 
GTEFL viewed as either 
requiring enhancement or which 
GTEFL intends to emphasize as 
critical systems in the competitive 
environment as well as the 
amount of investment GTEFL is 
making in those systems. 
Competitors can also use this 
information to gauge their relative 
efficiency by comparing 
GTEFL's enhancement cost to 
their own. GTEFL would not 
have access to competitor costs 
to make a similar comparison and 
will thus be at a competitive 
disadvantage. Armed with this 
information, competitors could 
unfairly avoid their own 
determination as to which 
support systems warrant 
attention and the amount of 
investment they should be 
dedicating towards such support 
systems. Further, public 
disclosure of this information 
would put GTEFL at a 
competitive disadvantage in that 
GTEFL does not have access to 
similar information respecting its 
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Exhibit C 
Page 3 of 12 

Late-filed Dep. 
Ex. 1, page 13 

- Line 

1 -2 

Late-filed Dep. 2-8 
Ex. 1, page 13 

Column Reason 

B-E 

B-E 

competitors’ projected system 
enhancement costs. 

This information represents the 
total projected investment by 
GTEFL to enhance its various 
support systems such as 
customer billing, carrier access 
billing, customer care systems, 
etc. The cost to GTEFL of 
enhancing its systems its 
proprietary information which a 
competitor can use to gauge its 
relative amount of investment in 
enhancement of its systems to 
gauge unfairly what the relative 
level of anticipated investment 
and enhancement is between the 
two companies. GTEFL is not 
privy to similar information of its 
competitors and it is an unfair 
competitive advantage to compel 
GTEFL to disclose its information 
in this proceeding. 

These columns represent 
GTEFL‘s projections of 
competitive penetration as 
represented by the amount of 
unbundled loops and unbundled 
ports which ALECs will purchase 
over the next three years. This 
information is proprietary in that 
competitors could utilize this 
information to assess the 
accuracy of the competitors’ 
projected market entry as against 
GTEFL‘s projection of market 
entry and, in so comparing, 
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Exhibit C 
Page 4 of 12 

- Line Column Reason 

Late-filed Dep. 1-3,5,6,8,11 , I8  B 
Ex. 1, page 14 

Late-filed Dep. 1-52 
Ex. 1, page 15 

A-G 

determine what investments need 
to be increased or decreased 
and in what areas. Significantly, 
GTEFL does not have similar 
competitive information 
respecting what its competitors 
anticipate will be their 
penetration into GTEFL's market. 
Production of this information is, 
therefore, an unfair competitive 
disadvantage to GTEFL. 

This column represents the DSI 
port charge costs used in 
calculating the monthly recurring 
charge for a DSI port. This 
information is competitive and 
must be protected from improper 
use by competitors to establish 
what GTEFL's port charge costs 
are. Further, vendors to GTEFL 
could unfairly use this information 
to determine what GTEFL's 
current costs are and price their 
proposed bids to GTEFL for 
those products and services 
accordingly. 

These columns represent the 
DS1 port charge costs used in 
calculating the monthly recurring 
charge for a DS1 port. This 
information is competitive and 
must be protected from improper 
use by competitors to establish 
what GTEFL's port charge costs 
are. Further, vendors to GTEFL 
could unfairly use this information 
to determine what GTEFL's 
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Exhibit C 
Page 5 of 12 

- Line 

Late-filed Dep. 1-20 
Ex. 2, page 3 

Late-filed Dep. 1-18 
Ex. 2, page 4 

Column Reason 

B-L 

current costs are and price their 
proposed bids to GTEFL for 
those products and services 
accordingly. 

These columns represent the 
long-run incremental cost 
information for two wire voice 
grade private line and unbundled 
loops. This is critical competitive 
information which reflects 
GTEFL's loop cost in detail 
showing the costs for high, 
medium and low volume areas as 
well as the incremental costs of 
billing and collection for these 
services, customer contact and 
marketing costs. Competitors 
could use this information to 
determine GTEFL's margin of 
pricing above cost and price their 
products accordingly so as to 
gain an unfair competitive 
advantage. GTEFL does not 
have access to the long-run 
incremental cost of its 
competitors and such unilateral 
disclosure of this information 
creates an unfair competitive 
advantage. 

B,C,G,H, These columns represent 
L,M GTEFL's distribution of private 

line loops by distance bands. 
Competitors could look at 
GTEFL's percent of distribution 
to its competitive advantage by 
using this information to make its 
determination as to loop 
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Exhibit C 
Page 6 of 12 

- Line 

Late-filed Dep. 1-17 
Ex. 2, page 5 

Late-filed Dep. 1-17 
Ex. 2, page 4 

Column Reason 

concentration without developing 
its own market information. 
GTEFL incurred costs in 
determining the proper loop 
concentration levels and should 
not be put in the competitively 
disadvantageous situation of 
providing this information to 
competitors at no cost to the 
competitor. Further, GTEFL will 
not have access to similar 
information of is competitors. 

These columns represent 
GTEFL's distribution of 
anticipated unbundled loops by 
distance bands. Competitors 
could look at GTEFL's percent of 
distribution to its competitive 
advantage by using this 
information to make its 
determination as to loop 
concentration without developing 
its own market information. 
GTEFL incurred costs in 
determining the proper loop 
concentration levels and should 
not be put in the competitively 
disadvantageous situation of 
providing this information to 
competitors at no cost to the 
competitor. Further, GTEFL will 
not have access to similar 
information of is competitors. 

D,E,hJ, This information represents the 
N,O basic network function costs 

(BNF) for two wire voice grade 
private line based on distance 



Exhibit C 
Page 7 of 12 

- Line 

Late-filed Dep. 1-17 
Ex. 2, page 5 

Column Reason 

from central office as well as 
traffic levels. The weighted costs 
of these elements is also listed to 
calculate the average loop costs. 
This information is highly 
sensitive in that competitors can 
use this information to determine 
whether or not it is cost 
competitive for the competitor to 
build its own loop facilities to a 
given bandwidth versus 
purchasing these loop services 
from GTEFL, and competitors 
could use this information to 
price their own offerings of loop 
services. This cost information 
was developed by GTEFL from 
investments which GTEFL paid 
for and an unfair competitive 
advantage would be gained by 
GTEFL's competitors if such 
GTEFL cost information was 
provided for free to the 
competitors through the 
publication of this information. 

C,D,G,H, These columns represent the 
K, L long-run cost information for hvo 

wire voice grade private line and 
unbundled loops. This is critical 
competitive information which 
reflects GTEFL's loop cost in 
detail showing the costs for high, 
medium and low volume areas as 
well as the incremental costs of 
billing and collection for these 
services, customer contact and 
marketing costs. Competitors 
could use this information to 
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Exhibit C 
Page 8 of 12 

- Line 

Late-filed Dep. 1-13 
Ex. 2, page 6 

Late-filed Dep. 14-27 
Ex. 2, page 6 

Column Reason 

B-J 

B-J 

determine GTEFL's margin of 
pricing above cost and price their 
products accordingly so as to 
gain an unfair competitive 
advantage. GTEFL does not 
have access to the long-run 
incremental cost of its 
competitors and such unilateral 
disclosure of this information 
creates an unfair competitive 
advantage. 

These columns present a 
side-by-side composite 
comparison of the two above- 
referenced items (i.e., Late-filed 
Dep. Ex. 2, pages 4 and 5). 
Accordingly, the basis for 
confidentiality of this information 
is identical. 

These columns represent 
GTEFL's distribution of a 
comparison between anticipated 
unbundled loops and its 
distribution of private lines by 
distance bands. Competitors 
could look at GTEFL's percent of 
distribution to its competitive 
advantage by using this 
information to make its 
determination as to loop 
concentration without developing 
its own market information. 
GTEFL incurred costs in 
determining the proper loop 
concentration levels and should 
not be put in the competitively 
disadvantageous situation of 
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Exhibit C 
Page 9 of 12 

- Line 

Late-filed Dep. 1-22 
Ex. 2, page 7 

Late-filed Dep. 1, 3-57-9 
Ex. 4, page 1 

Column Reason 

6-J 

providing this information to 
competitors at no cost to the 
competitor. Further, GTEFL will 
not have access to similar 
information of is competitors. 

These columns contain a 
specific comparison between the 
basic network function costs for 
two-wire versus unbundled loops. 
This information is highly 
sensitive in that competitors can 
use this information to determine 
whether or not it is cost 
competitive for the competitor to 
build its own loop facilities to a 
given bandwidth versus 
purchasing these loop services 
from GTEFL, and competitors 
could use this information to 
price their own offerings of loop 
services. This cost information 
was developed by GTEFL from 
investments which GTEFL paid 
for and an unfair competitive 
advantage would be gained by 
GTEFL's competitors if such 
GXEFL cost information was 
provided for free to the 
competitors through the 
publication of this information. 

These columns represent the 
costs and contribution on a 
business per-line basis of 
GTEFL's local exchange line as 
well as vertical services such as 
toll and switched access. This 
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Exhibit C 
Page 10 of 12 

- Line 

Late-filed Dep. 1,3-5,7-9 
Ex. 4, page 2 

Column Reason 

proprietary information 
respecting the costs of these 
various competitive services as 
well as the contributions made by 
those services would give 
competitors an unfair competitive 
advantage in being able to focus 
their marketing efforts on those 
items which offer the most 
attractive contribution or area for 
competitive entry. Of perhaps 
greater significance, competitors 
would know the margin at which 
GTEFL sells these competitive 
services and competitors could 
unfairly use this information to 
price their services to maximize 
profit. GTEFL is not privy to its 
competitors' cost and margin 
information, and it is an unfair 
competitive advantage to 
GTEFL's competitors to compel 
GTEFL to publish its information 
respecting costs and contribution 
for these services. 

These columns represent the 
per-line cost and contribution 
from the average residential 
customer for the competitive 
services listed, such as local 
exchange line, toll, and switched 
access. This proprietary 
information respecting the costs 
of these various competitive 
services as well as the 
contributions made by those 
services would give competitors 
an unfair competitive advantage 
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Exhibit C 
Page 11 of 12 

- Line 

Late-filed Dep. 1-3 
Ex. 4, page 3 

Column Reason 

B-E 

in being able to focus their 
marketing efforts on those items 
which offer the most attractive 
contribution or area for 
competitive entry. Of perhaps 
greater significance, competitors 
would know the margin at which 
GTEFL sells these competitive 
services and competitors could 
unfairly use this information to 
price their services to maximize 
profit. GTEFL is not privy to the 
cost and contribution information 
of its competitors, and it is an 
unfair competitive advantage to 
compel GTEFL to publish its 
information respecting costs and 
contribution for these services. 

These columns represent the 
unbundled loop costs, the 
wholesale marketing costs of 
providing an unbundled loop, and 
the lost contribution to margin 
from providing such loop in lieu 
of selling the service at retain for 
both business and residential as 
well as an aggregated weighted 
business and residential result. 
Production of this information 
would give competitors an unfair 
competitive advantage in 
knowing what GTEFL's costs are 
as well as the level of 
contribution GTEFL earns on its 
current retail sales. Competitors 
could unfairly use this information 
in pricing its products as well as 
determining which markets 
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Exhibit C 
Page 12 of 12 

- Line 

Late-filed Dep. 1-3 
Ex. 4, page 4 

Column Reason 

present the most attractive 
competitive entry. GTEFL is not 
privy to this type of information 
from its competitors and it is an 
unfair competitive advantage to 
GTEFL's competitors to compel 
GTEFL to publish such 
information. 

C-E These columns represent a 
numeric listing of the retail 
contribution separately stated for 
business and residence and the 
unbundled loop contribution 
separately stated for business 
and residence in order to 
establish the annual loss in 
contribution from the sale of an 
unbundled loop versus a retail 
sale of service. Publication of 
this information would provide a 
competitive advantage to 
GTEFL's competitors through the 
dissemination of the current 
contribution which GTEFL makes 
on the its retain sales as well as 
the contribution GTEFL 
anticipates making on its 
unbundled loop. Such 
information can be used by 
competitors in making pricing 
decisions, and should be subject 
to confidential treatment on the 
grounds that GTEFL is not 
permitted to view similar 
information of its competitors. 
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CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that copies of GTE Florida Incorporated's Request for 

Confidential Classification and Motion for Permanent Protective Order in Docket 

No. 950984-TP were sent via U.S. mail on April 4, 1996 to the parties on the 

attached list. 

m- 
Id. Eric Edgingtori 
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Scott K. Edmonds, Staff Counsel' 
Division of Legal Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd., Room 370 
Tallahassee, FL 32399-0850 

David B. Elwin' 
Young VanAssenderp et al. 
225 S. Adams St., Ste. 200 
P.O. Box 1833 
Tallahassee, FL 32302 

Donald L. Crosbv 
Continental Cablevision, Inc. 
Southeastern Region 
7800 Belfort Parkway Suite 270 
Jacksonville, FL 32256-6925 

Lee Willis' 
Macfarlane Ausley et al. 
227 S. Calhoun Street 
Tallahassee, FL 32302 

F. 6. Poag" 
SprinWnited-Florida 
555 Lake Border Drive 
Apopka. FL 32703 

Peter DunbarRobert Cohen' 
Pennington Culpepper et al. 
215 S. Monroe St., 2nd Floor 
Tallahassee, FL 32301 

James FakeyRichard Rindler" 
Swidler 8 Berlin 
3000 K Street, N.W., Ste. 300 
Washington, DC 20007 

Jill Butler' 
Florida Regulatory Director 
Time Warner Communications 
2773 Red Maple Ridge 
Tallahassee, FL 32301 

Floyd R. SelP 
Messer Caparello Madsen 
Goldman 8 Me@, PA. 
215 S. Monroe St., Suite 701 
Tallahassee, FL 32302 

J. Phillip Carver d o  Nancy Sims' 
Southern Bell Tel. 8 Tel. Co. 
150 S. Monroe St., Suite 400 
Tallahassee. FL 32301 

Andrew D. Lipman" 
Metropolitan Fiber Systems of Fla. 
One Tower Lane, Suite 1600 
Oakbrook Terrace. IL 60181-4630 

John Murray" 
Payphone Consultants, Inc. 
3431 N.W. 55th Street 
Ft. Lauderdale. FL 33309-6308 

Patricia Kurlin" 
lntermedia Comm. of Florida 
3625 Queen Palm Drive 
Tampa, FL 33619 

Gary T. Lawrence" 
C i  of Lakeland 
501 East Lemon Street 
Lakeland, FL 33801-5079 

Leslie Carter" 
Digital Media Partners 
2600 McCormack Dr., Suite 255 
Clearwater, FL 34619-1098 

Richard D. Melson' 
Hopping Green Sams 8 Smith 
123 S. Calhoun Street 
Tallahassee, FL 32314 

Michael W. Tye' 
ATBT 
101 North Monroe St., Suite 700 
Tallahassee, FL 32301 

Charles Beck' 
Office of Public Counsel 
111 W. Madison St., Room 812 
Tallahassee, FL 32399-1400 

Steven D. Shannon" 
MCI Metro Access Trans. 
2250 Lakeside Boulevard 
Richardson. TX 75082 

H. W. Goodall" 
Continental Fiber Technologies 
4455 BayMeadows Road 
Jacksonville, FL 322174716 

Richard A. Gerstemeier" 
Time Warner AxS of Florida 
2251 Lucien Way, Suite 320 
Mawand, FL 32751-7023 

Leo George" 
Winstar Wireless of Florida 
1146 19th St., N.W., Suite 200 
Washington, DC 20036 

Jodie Donovan-May" 
Teleport Communications Group 
2 Lafayette Centre, Suite 400 
1133 21stStreet, N.W. 
Washington, DC 20036 

Patrick K. Wiggins' 
Wggins 8 Villacorta, PA. 
501 E. Tennessee St., Suite B 
Tallahassee. FL 32308 

Michael J. Henry" 
MCI Telecommunications Corp. 
780 Johnson Ferry Rd., Suite 700 
Atlanta, GA 30342 

Robin D. Dunson" 
1200 Peachtree St., N.E. 
Promenade I, Room 4038 
Atlanta, GA 30309 

Kenneth Hoffman' 
Rutledge Ecenia et al. 
215 S. Monroe St., Suite 420 
Tallahassee, FL 32301 
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Timothy Devine" 
MFS Communications Co. Inc. 
Six Concourse Pkwy., Ste. 2100 
Atlanta, GA 30328 

Sue E. Weiske, Senior Counsel" 
Law Department 
Time Warner Communications 
160 lnverness Drive West 
Englewood, CO 801 12 

Benjamin Fincher" 
Sprint Communications Co. 
3065 Cumberland Circle 
Atlanta. GA 30339 

Greg Krasovsky' 
Commerce 8 Economic Oppor. 
Room 426 Senate Office Building 
Tallahassee, FL 32399 

Laura Wilson/Charles Dudley' 
Florida Cable Telecomm. Assn. 
310 N. Monroe Street 
Tallahassee, FL 32301 

C. Everett Boyd, Jr: 
Ervin Varn Jacobs Odom 8 Ervin 
305 S. Gadsden Street 
Tallahassee. FL 32301 

Bill Tabor' 
Utilities 8 Telecommunications 
Room 410 House Office Building 
Tallahassee, FL 32399 

Mark K. Logan' 
Bryant Miller 8, Olive. PA. 
201 S. Monroe Street, Suite 500 
Tallahassee, FL 32301 

Graham A. Taylor" 
TCG South Florida 
I001 W. Cypress Creek Rd. 
Suite 209 
Ft. Lauderdale. FL 33309-1949 

Brian Sulmonetti" 
LDDS Communications Inc. 
1515 S. Federal Highway, #400 
Boca Raton, FL 33432-7404 

Nels Roseland' 
Executive Office of the Governor 
Office of Planning and Budget 
The Capitol, Room 1502 
Tallahassee, FL 32399-0001 
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