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April 10, 1996 

Ms. Blanca Bayo, Director 
Division of Records & Reporting 

' -vflorida Public Service Commission 
.2540 Shumard Oak Boulevard 

1
Tallahassec, Florida 32399-0850 
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RE: Petition to Initiate Changes Related to Rule 25-6.049, F AC., Measuring 
Customer Service, by microMETER Corporati11n, Docket No. 951485-EU 
and Petition to Initiate Rulemalcing to Amend Rule 25-6.049, F.A.C. 
Measuring Customer Service, by Vistana Management, Ud., Docket No. 
960020.EU 

) _. 

Dear Ms. Bayo: 

Enclosed please find the original and fifteen (15) copies of the Comments of 
I Vistana Management, Ltd./American Resort Development Association - Florida Chapter. 

If additional information is needed, please do not hesitate to contact me. 

JRM/lcg 
Enclosures 

DOCUHEN T NUMBER ·DATE 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

lo Re: Petitioa to laltiaw ) 
Chances Rdated to R•le J.S.6.04t, ) 
F.A.C., Me:uvlq C111tm•er Semce, ) 
By m.ictoMEl'ER Corporadoa ) 

) 
In Re: Pditioa to laidak ) 
Rulnnaldq to A.maid RU 25-'.04', ) 
f .A.C., Meuwt.c CllADmer Sert1ce, ) 
by Vistau Maaannnl&, Lid. ) 

) 

Docket No. 951415.EU 

Docket No. ~EU 

COMMENTS OF VISTANA MANAGEMENT, LTDJAMERICAN 
RESORT DE\IELOPMEN'J' ASSOCIADON • D.ORIDA CBAPTER 

BACJCGROUND AND GENERAL COMMENTS 

On January 4, 1996, Vistana Management, l.Jd. (Vistana) filed a Petitio n to Initiate 

Rulemak.ing (Petition) to amend Section 25-6.049, Aorida Administrative Code, (F.AC.) 

Measuring Customer Service (Ruic). On January 31, 1996 the American Resort 

Development Association - Florida Otaptcr (ARDA) filed a Notice of Appearance and 

joined Vistana in the Petition. 

The current Rule requires individual metering of aU timeshare units constructed since 

Ja nuary I, 1981. The ostensible rationale for the" Rule specified that timeshare units should 

he individually metered to promote energy conservation. It also appears that support for 

the rationale was based on an nppa rent mi.sundcrstandJng of the nnturc o f ownership 

interests in timeshare units and the manner in which common expenses of a timeshare resort 

are typically allocated and collected from Owners. Both history and e nergy usage patterns 

of timeshare units indicate that the rationale was not vaUd. Owners typically purchase 

OOCUME ~ NVl18Cf<- OATE 

0 4 I 7 3 APR 10 i 
f PSC-R(COROS/a(PORTING 



timeshares in one week increments and use the facilities in the same manner that 

vacationers use hotels, motels and similar facilitica. No permanent rcaidcncy is established 

in timeshare units and they operate identical to a typical 1uitc hotel. Further, aU operating 

expenses of timeshare rcsoru, including unit utility chargc:i. are typically considered common 

expenses of the timeshare plan. Punuant to Oulpter 721, Florida Statutes, common 

expenses must be aUocated among the ownen of timeshare intcrcat in accordance with the 

timeshare documenu, and, punuant to Oaapter 718, F1orida Statutes, timeshare 

condominium common expemea must be allocated on either a per-unit or per square· 

footage basis (the overwhelming number of timeshare rcsoru arc condomlltlum-based). 

IMPACT ON UTIUTV RATES, COST AND FORECASTING 

Vista na/ARDA wo uld agree with the prevailing view that the impact on utility rates 

and revenue requirements resulting from revisions in the Rule would be negligible. AJI of 

the investor owned utmties (JOU's), Florida Power & Light, Florida P~r Corporation, 

Gulf Power and Tampa Electric, agree that it wo uld be appropriate to allow timcihare 

buildings to be master metered. The comments of Gulf Power effectively state 

Vistana/ARDA's general position: 

. . . it would he appropriate to include timeshare 
condominium/apartments and timeshare campgrounds as an 
exception to the requirement for individuaJ electric metering set 
forth in Section 25-6.049(5){a), Florida Administrative Code. 
Timesha re condomiruum/apa nments operate essentially like a 
mo tel o r hotel. Motel and hotels are included as exceptions 
under Section 26-6.049(5)(a)(3), F.AC. 



IMPACT ON CONSERVA110N 

Because the energy usage patterns of timeshare UICfl arc the ar..me us tha t of 

hotcVmotel occupants, the original rationale for the rule, i.e. to promote energy 

conservation, is not valid. Vacation ownership usaac related to timeshares is generally 

identical to that of suite hotels. Vistana/ARDA agreea with the following comments of 

Florida Power Corporation: 

The ability and incentive to conserve load for one or two weeks 
of vacation is not very strong. Instead of trying to act the guest 
to change their vacadon livina 1tyle, it would make more sense 
to include in the original conatruction u many energy aaving 
appliances and construction methods u possible. 

CONVERSION ISSUES 

Vistana/ARDA recognizes there will be a revenue impact related to conversion of 

multiple residential accounts to a general service <!.:mand accounL Revenues will be 

reduced by at least the number of customer charges that will be eliminated with a 

corresponding offsetting reduction in meter reading and buling expenses. The impact on 

energy sales revenue will depend, in large part, on the rate schedule the master metered 

account is billed to. Vistana/ARDA believes it is appropriate to charge timeshare facilities 

the same rate as hotels/motels, i.e. general service demand rate. Again, consistent with the 

comments of the IOU's, Vistana/ARDA would maintain that there is no indication that such 

a shift in revenues would adversely impact the rates or general revenue requirements of the 

utility. 

Vistana/ARDA also recognizes that there would be costs related to the actual 



removal of individual meters, the installation of the master meters filtd any associated service 

changes. The revenue impact of convcrtina or changina out meters should not be significsmt. 

Vistana/ARDA understands the desire to avoid any significant adverse impact on any other 

customer classes. However, Vistana/ARDA also believes that Florida timeshare consumers 

should not be adversely impacted by what appears to have been the historica lly 

inappropriate application of the Rule to timeshares. Vistana/ARDA believes the parties 

should be allowed to address meter conversion cost on case by case basis. This would allow 

both parties the flexibility to determine what costs, if any, arc auocioted with meter 

conversion. Equally important, it would allow the parties to appropriately determine who 

should bear such costs. 

QUAUFYING 11MESBARES 

"Qualifying'' timeshares a rc generally defined as those timeshare · ... cilitics which du 

not have full time permanent resident owners. It has been suggested tha t "qualifying" 

timeshares would need to be wholly owned by one management, with no mixing of timeshare 

tenants and full time resident owners in the 1ame building. Vistana/ARDA believes that the 

m00ng of timeshare tenants with full time permanent residents is rare, but in those instances 

in which it docs occur, full time permanent resident owners should be individually metered. 

APPROPRIATENESS 

As previously indicated, because of the energy usage patterns of timeshare 

pa rticipants, the original rationale for the rule, i.e. the promotion of conservatio», was not 

valid when the current rule was adopted and remains invalid today. Consequently, it would 



be appropriate to allow timeshare facilities the option to utilize master meters and be 

treated as commercial customers in the same manner as hotels and motels. This can be 

accomplished with the revisions to Section 25-6.049, F.AC. as stated in the proposed rule. 

Finally, because of the inappropriate and improper categories of timeshare facilities in the 

past, Vistana/ARDA requests that the revisions to the Ruic affecting timeshare units be 

treated in an expeditious manner. 

Katz, Kutter, Haigler, Alderman, 
Marks, Bryant & Yon, P.A 

106 East College Avenue, Suite 1200 
Tallahassee, Florida 32301 
(904) 224-9634 

Attorneys for Vistana Management, Ltd./ 
American Resort Development Association 



CEklUlCATE or SERVICE 

I HEREBY CERnFV that a true and correct copy of the foregoing Commenu of 

Vistana Management, LtdJAmerican Rcson Development Association - Florida Oiapter has 

been furnished by hand delivery to Blanca Bayo, Director, Division of Records and 

Reponing, Florida Public Service Commission. 2540 Shumard Oak Blvd., Tallahassee, 

Florida 32399-0850 on this /O~ay of ApriJ, 1996 and a copy by U.S. Mail to James A. 

McGee, Senior Counsel, Florida Power Corporation, 3201 Thirty-fourth Street, South, Post 

office Box 14042, SL Petenburg, Florida 33733-4042; Jack L Haskins, Manager of Rates 

and Regulatory Matten and Assistant Secretaty, Oulf Power Company, SOO Bayfront 

parkway, Post office Box 1151, Pensacola, Florida 32S2G-0770; James D. Beasley, 

Macf a rlane, Ausley, Ferguson & McMullen, 227 South Calhoun Street, TaUahassec, Florida 

32301 ; Edward F. Tancer, Florida Power & Light Company, 11770 U.S. Highway 1, North 

Pa lm Beach, Florida 33408-3003; John C. Ocmcnt, microMeter Corporation, 9700 Koger 

Blvd., Suite 100, St. Petersburg, Florida 33702; and Laura Glenn, Florida Department of 

Business and ProfcssionaJ Rer ulation, 1940 North Monroe Street, Nonhwood Center, 

Tallahassee, Florida 32399, this /~tf-day of April, 1996. 

"v,/~~ 
John R 


