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BEFOHE Til E 
Pll RLIC SF.IWKE COMMISSION 

Of Til F. STATE OF FLORIDA 

In 1hc mallcr nf 1hc Applicuunn ul 
Amcri1cch Communic;llion!> lntcm:rtronnl. Inc 
For a Ccn ilicalion of Public ) 
( 'o rwcnicncc and Necessi ty 1o Oflcr ) 
I ntcrcxchangc Tdccommunicmi cm!> ) 

!,ervrccs 10 the Public in the Stulc of Flcmda ) 

AI' I' I.!CATION 

Amcrrtcch CummunicUiion~ lntcrrlitlmnnl. Inc ("Applicant"). hcrchy rcqucsLS u 

( \ ·rulic..r tit>n <•f f'ubl ic ('onvcrm~ncc and t"ccc-.i ty ~~~ lh.rt 11 ma) prtH llh: mtcrcxchungc 

!<:lccumrnunications ~cn·iccs in the Stale ol l·luridu. 

In ~upporl tt l it!. n:quc~t. Aprl~<:ant prt>\'tdc' hclu" 1hc h>IIU\\lflg ntlnmtaltnn 

I'"" I' ' 



APPLICA'fiO :-\ FOIP·I FOit AIIT IIORI'r\' TO I'IWVII>F 
l:'lTEJU:XCIIANGf ff.I.EC'OMM liNICA Tl O 'lS 'iEin I<T 

UF.nn:t-: l'i 1'01 'TS WITIIIN 
Till: S I'A'f F. OF FLORIDA 

nus 1s :m applil-.11inn hn (l'hcd, unci 

(X) On!:ulliiJ\ulhnnl) (Nc" Company) 
() Apprtwal of 'I runslcr ( I u anlllhcr ccrtilio.:;•lcd .:ump.my) 

( ) Apprmal ol As\lgnmcnl of c:~.isllng ccrttflcutc (I o .1 nunccrtilit:.tlcJ .:ump~n~ 1 
( I Approval fnr tnu1,kr uf' mmrol (l o another ccrtifllJlcd u>mpan)) 

Sdcct "hal I) pc of htNnc" your com pan~ "ill tw: cundu,·un~; (chccl. .til thai appl~ 1 

( ) F:~cilitic.' h:i\t'd currier · comp.tn~ U\\11' .uul opo.·r.tlt.:\ ••r plwL' lttll\\11 mu 
opcralc tdccommunacaltOil!> ~\\ItChes :!lld lr.m'rn'"'"ll luc1hllc' 111 !lund .• 

(X) Alltrnllli••e Orcrulur Servict· · com pan} pl.!\ 11k' ur plnn' ll• prm tdc 

ahcmauvc up;:rulor sen ICes for I .XC~: or toll opcnllur sen 1.:cs 111 .:all 

oggrc~,:ator J(lc.ltions. "' dcannghou:;c sen ' lees 111 hill " 'd' <:<a ils 

(X) Rrsclltr • cumpnn) ha_, ur plans to h.t\c t>lll't>r more .,,,itches hu1 pmn>ull} 

lcascs 1hc trnn,llll\\ltln l;1ciliucs ol other c.trn<'r' ll1ll' th ll\\11 cu_,\luncr ha"<' 

ffll ....-n'll"C\ U\CJ 

t 1 !'>uitchlt'u rebilkr · ~cunp.111y has nn ~\\l ien •>r tr.ul\ml\~lunlnclhllc' hut 111.1' 

ha\ c ,, h1llm~,: tllmput.:r 1\~,:pc~,:utl'' tr.1fTtt to oht.nn hull. ch,l'uunh lmm 

undcrl} ~~~~ .:uml'r Rdllll ' end U\l'l' Jl J r.uc .lllct\ c lh Jl,l\IUnl bnl gcn.:r.tll~ 

bd"" ltl' rate t:nd user- \\Oultl pu) fur Ulm~grc~,:ull:<llr.ltlio.: 

1 ) Cull n~:~:rc~:alnr · ~<llttp:m) cnntmch "11h unnflih .llt:d .:nllll.:' hi oht111tt 

bulk/\ ,>lumc dl,cuunts under muhl-locnuun dl\ltllllll plan' lmm ccllnm 

umlcrl) ~~~~ <'!lrr tc" a'~""'·tlcu \\ ith 'uch "I!:I:;rcg,,t,·tlt<·lccornmunlt:alll>llS 

hll$ll1C:!.~ 

\ml'ntcd> ( ummurli<';IIIUII' lnlt:nl.lllll! 1!. Inc 

t".lnlC unJcr \\luch lhc .tppiH:.llll \\Ill On hU\1110:" (IH:ltllllll\ llullll' l'll ) 

H II{~II'St '011 1 11 I liN)) 
., .. 



5 Na1ionnl add res~ ( 1ncluding ~I reel name and numh<:1. ru~l ofli~:c hu:-.. '''~. ~"' ''' .u1d 
1.ip 'ode). 

Amerilech l'umrnumcutions lnh:mational. Inc 
9525 Wcs1 Bryn Muwr 
Suite NUl 
Rosemont lllino1s fJOO I M 

(, Fh>ridn address ( >nc luding street name: and nurnhcr. JX"' \> flicc hox. <.:11~. ~late amJ IIJ' 

code): 

c/o CT Corporal ion System 
1200 South Pine Island Road 
l' lan1a1ion. Flondu 33124 

7 Structure of orgllninlli<lll. 

( ) I ndividunl 
(X} Foreign Corpornuon 
( ) ( icncrnl Panm:rship 
( ) 01hcr ____ _ _ 

( ) ( 'nrJXIr.lllon 
l 1 Foreign Pnrtncrshir 
( J Luni1cd l'annership 

If arp licunt i~ ru1 Uldtvldual ur panncr:;hip. plctL'e ).!1\' t: narm:. tlllc. and nJdr.:" of"'"' 
propriclor or partners. 

N/A 

(a) Provitll.' pn1of of ccnnpliance \\llh thl' li>rc~gn I muted ranncrslnp 'latutl' 
(('hapiCr &20 16'l FS). >I apphcahk 

(I-) lndacalc >I' the md1v1dual or un~ of 1he partnc~ have previOusly been 

( I ) adjudged hankrupt, menially mcompclcrll. til tow1d guilt~- ol 
nn) fdony or of WI)' cmnc. or" hc1hcr 'uch nc1inr~ ma) 
f<'SIIh i'n>m pt•ndmg Jll<KceJing:.. 

Ni l\ 

( 21 olliccr. d1rcclur. partner ur stuc~hotdcr many mhcr Fluntlu 
ccrtificalcd telephone curnpany If yc>. gi' c name (lr 

HJI<!'..-I I'~CWM\ 1 Jl (I INS) - 3 -



L 

C~1111pnny and relationship. If no longer ii'>~u<:int<·J with 

ro111puny. I(II'C reason \lh~ nut 

N/A 

IJ If incorporated. please give: 

(a) Proof from the Florida Secretory of State that the upplkalll has 
authori ly to orcrntc in Florida. 

Applicant hns upplicd for authority ro orcratc in 1-loriJa uno 11 ill 
forward the rc<JUircd documents as snon a,; they nrc is~ucd hy the 
Florida Secretary of State. 

Delaware Cnrporoic Entity number: 71JOR914 

(b) Name und address of the ~om puny's Florida registered ugent. 

Cl' Corpomtion SyMcm 
1200 Soulh !'inc Island Rond 
Plnntauon. Florida 33 H4 

(c) Provide proof.,fcompliancc wilh the fictitiou~ rwme stntut•· (Chapter XI>~ 01J I·S1. ol 
upplicnble. 

NIA 

(d) lndicntc 1f llll)' o( lhc olliccr>. dircclors, ur 1111) <II the tc:n lurgc~t stod.ltuiJcro. Ita', 

prcvrously been: 

(I) adJudged hankrup1. mentally mcomrctcnt. or found guilty ut uny klnn) or nt 
any crime. or whclhcr ~uch net ion< muy result frnrn sx:mling prm:ccding> 

No 

(~) nfficcr. Jircclnr, p.• -tncr m 'tockholdcr 111 .JJI) llth<:r Flnrid;~.:enrtkutcd 
telephone compun) lfyc,., grvc name ol company ami tclnllon,hlp It no 
longer a:.SQCiatcd 1\lth company, gtvc rcasnn wh} nm 

No 

I·URM PSC/CMU 31 (11195) 



10 Who will sen.: as liai~n \\ilh the l'ommi~SI IIn in n:gnrd to (plcnse );1\0.: nmn.:. lltk 
addr.:ss and tclcphon..: numh<:r) 

(u) l'hl· applicutinn 

JciTn.:y R Lo"c 
Director - Regulatory A 11i1b 
i\ me ri tn:h 

21 ~ \Vc~t Wn~hingllln Slrl'CI 

Suite IRF 
Chicago. illlmm 60606 
'\ 121251-34!!7 

<ilcnn S. Rtch;mls. bq 
('ounscl for i\nu.:ritcch ( 'ommunicatlnn~ lntcmatiunul. lnl 

Fisher Wrtyluml Cooper l.t:udcr &. htr.tgu111 L 1..1' 
:!001 Pennsylvania A\'cnuc. NW. Suite 400 

Washmgton. DC 20006 
(202) 659-3494 

(h) Orticial Point o f (\mtacl lilf the ongtllng opcrauons of the com pan~ 

JctTrcy R. Lmw 
Director - RcgulntOI) A tram. 
Amcritcch 
:! 12 \Vest Wushington Strl·.:t 
Sui te 18F 
Chicago. lllln01s 60606 
(II:!) :!5 1-J4X7 

(ci lurifl 

Jeffrey R Lo"<: 
Dircctm - Rq; ulatCll) \II air' 
Arncritccb 
212 West Wushingtun Street 
Suite 181· 
t ' hic:~gu. Jilin"•' 1•060() 

3 1 ~25 1- 14 1! 7 

I URI\. I PSC/L'MU J I I 11'<)5) 



(d) C'omplaintsilnquincs frum w~tomer~ 

JdTrcy R I .uwc 
Director • RcgnlJtory A fTatr~ 

Amcritcch 
212 West Washington Street 
Suitt· I 1\F 
Chicago. I lhmm (!()60(, 

3121251-3487 

II Li~t tnc ~Uitcs in which Lhc apphc.mt· 

(a) llu.~ opcmtcd n.., un intcrcxduUJgc cnrricr 

None 

(h) lin~ npplicntHm' pcmhng In he .:crtilicutc:J as an tntcrcxchangc earner 

North Dakota. Orc~,ton 

(c) b ccnilicatcd It> npcrntc liS an Jntcr.:-xchaugc carrier. 

New Jersey (registered) 

(d) I Ia" hccn tlcnicd Juthnnl) to ••pcnll<' us an m:cn:~<:hangc earner :mJ tht· 
CJrcumstanccs in' nln·d 

None 

(c) I hL' huJ rcgulntnr) pcnuluc~ •mr><•~<·d fhr violation-'> of tckcnrnmunJ<'alu•n' 
statute' and th<· circumswncc~ '"''"h.:d 

Nun.: 

(f) Has been involved m CIVIl c JUri prncc:cJmg.; With an mt.:rcxchangc <.:arnc:r 
local exchange cornp.Jn) or nthc:r tclc:cununumcation~ c:ntll)'. unJ Lhc 
c i rcum,tancc' 111\'lll v..:d 

None 

I ORM fJS('.I( 'MIJ 31 r 11/9)) 



I~ What >crvicc> will the upplic,mt offer h• other ccrtiticntcd tckphnnc ~UtllJXIIllcs 

( ) l·aciht1cs 
( ) Billing tmd Cllllccunn 
( ) M tumenancc 
( ) None of the al~wc: 

(X) Opcra10r.. 
( ) Snlcs 
(X) Other - Bull. capa~lt} 

I J . Do you hnvc n murkc:ling progmm'? 

Applicant M"lls liS SCI"\' ICeS thrnugh u vanc:l) of mc1h11Js. Inc luding u dcdii:Uil"J 111 · 

hou>e \ales forte and tndepenJcn t sale' agems. 

:-1 Wi ll your marketing prngnun: 

(X) Pay conuniss1ons'! 
( J Offer s;lle:. franchisc:s'! 
( ) Offer nml li·lc\d sll lcs inccru ivcs? 
( ) Offer olhcr sales incentives? 

15 . Expltun any of the offers checked in question 14 ("I o whom. whnl ruiHIUnt, t)'JlC of 
franchise. c lc.) 

Applicant will pay conHn1ssinn' lo iml..:pcnd.-nt suJc, .Jgcnl.:> whn sign Ufl cush'llln> 

Ill Who "ill receive th~ hilb tnr your ~crvicc (Cht·d allthut upplyl'1 

(X) Rcs1dcnlial customers 
( ) I' A rs pmvidt.:r' 
(X) llotcls and motels 
() Univcrs:·:c, 
( ) Other ____ _ 

(X) Bu,inc:'' cu~tmncrs 
( l PATS stauon cnd·tL~cr.. 
(X) llotcl and motel gucsb 
t ) l lni' thmniwry rc:sidcnb 

17 Please prm·1Jc the ltlli0\\111g (If 11ppltcahk) 

(a) Wi ll the name ufyour Ctllllpnn) nppc.tr un the h11llur your ""'"''ICC~ .. tlld tf nut 
\\ho \\111 the btl led part) contact to ,~,1,. 4ucsltOn> ahm11 the: bill (prm iJc name 
uml phon•· number) and l1<m ts this infomtallon pru\IJcd'' 

Yc,. 

(h) Nmnc •md addrcs' ol tlw linn \\ hn w1l l bill l(lf )''•ur Sci"\ tee. 

Applicant "ill bill CU-"I<Jmcrs directly or thrnugh the If lu<:al c'dt:mgc .:.1rncr 

FllRM l''i( f('Mli 11 (l i N~) 



18 Please provide al l available documentation dcmon~trnung that the uppl1cant ha.s the 
fo iiO\\'ing capabilitie!> to provide intercxchangc tckwmmumcauon~ ~cn·1cc 111 l· lnnd.1 

(:l) Financial capability. 

Applicant IS a wholl) omted substdmry of Amcritcch Commumcauon~ IJK . 

:1 wh1)I1y owned subsidiary of Ameritech Corporation. 1\ copy of 1\mcritech Corporation·~ I 'J'l5 
/\nnu:1l Report is attached as 1\ttachment 1\ 

(b) Mnnagcrinl capability 

Applicant possl,~S the managerial and tccht.ical ahll ity to pm\'i(k till' 
proposed sen •ices. Bcluw is n brief descnp!lon of the expcncnce nf "orne l..q 
management personnel: 

l'rr5jdcn! - Steve Nowick 

Twenty-two ycors of prcvwu: hus inc~s ~:xpcncnCl', 1ncludang I K )'cltr' 111 the 
tclccommunic<~tions field WJd related indu.!>tncs. where he ~n·ed n~ president . 
general rnnnngcr. and consuhnnL Pn:viously employed by Bo01 .. Alkn and 
llnmilton as h.:ad of their [clccommunications indusuy consulting pmcttcc. 
O ther examples of previous experience include heading Scientific Atlanta·' 
private network., business and serving ns un udvbnr to tclccomrnunicallons 
industry leaders. such a~ A I & I. GTE. Sprint. US West, France I ckc:nm. and 
Deutsche r dcknm. 

Yirc l' ruidcnl - Nl·twork Ent:inccrjn;!/Opcrnliuns- om Kohl 

( )ver 30 years uf experience in the tdccumrnunic:llions mcJuStl). mcluJmg 
operations. plunnmg. engineering. uncJ strategy development l'rcviou~ly 

employed by t\rneritcch Services. Exan1pk' of prc\'H.lliS cxpcru:nce \\ tth 
Amcritedl indudc General Manager of 1\rncntcch's nctworl.. in \Vi~consin. 
Amcritceh Director lor (\:ntr;ll ()ffic.: 1-.ngmcenng. and (icncral Mun.tgcr l11r 
Amcritech Service Order Pmvisiumng. 

(c) Technical capnhili t) 

Applic,mt 1S technically qualified tu rcsclltclccummumcauon' >en tee' mthc 
State of Florida 1\':i u • :seller of long distance l>cn·iccs. 1\pphcant \\ttl nnt 
nwn. control. 11pcmtc. or munagc fucili tic' 111 the State of FlnncJa 

HJI<M I'S l'/CMU 31 (11.951 11 



19 Please submit the proposed tariff under which the company plnns to bcgtn npcratton 
lise the fommt n:quncd by Commrssion Rule 25-:!4 4X~ 

Sec Attnchment B 

:!0 1lrc applit:ant wd I provide tlu: lolluwing mtercxchangc earner M:~·rces !Check nil th;ot 
apply)· 

.X. MTS with distance sensitive per minute rntc~ 
Method of access if FGA 
Method of access ifFGU 

..X Method of access if FGD 
Method of access if 800 

M I'S with route spcctfic rates per minute 
Method of access if FGA 
Method uf ucccss if FGB 
Method of ncccss if HiD 
Method of accc~s if 1<00 

~ MTS with swt;;wide llat rates per minute (i .e .. not d:slllnce ~nsitivc) 
Method of access if FGA 
Method l)fuccess if F<iA 

~ Method of ucccs' if f<j)) 
Method ofnccess if'800 

M'l S for pay tclephomc scrvrce prO\ rdcrs 

BlocJ..-of-time calling plan {ltl·uch tJUI Florida. Ring America. etc ) 

...X.. 800 S..:rvicc (Toll free) 

...X.. \VAl'S typ<: scr.·tcc (Bull.. or volum..: discount\ 
Method of access ts vra dedicated facilities 

_x_ Method uf acc..:ss is ,·in switched fncrlitic~ 

Private Lme ser.·ice~ ( ( 'hanncl Serv r~es) (For ex. 1.5-l.J nths . ()S. 1. ct<: ) 

_..x Trnvcl Scrvtce 
Method ol access 1s •JS!J 

_..x Method uf ucce~s '' XOO 

900 scn ·ic-c 

I·ORMI'S('/('Ml J 11 (lit<)~) ) . 



_X- ( lp<.:mtnr Scr.•tccs 

..X.. A \'lllluhlc to prcsuhs.:nhcd Cll!.Wmcr~ 
_x_ i\vailnblc to non presubscnhcd customers (lor example: to patron$ ul hotel '. 

student~ in untwrsitics, paticnu; 111 IHl'>pita ls). 
A vailullk to tnmmcs 

Services included arc: 

_x Swtion u~sistnncc 

-X. Person lo l'crsuunssiMmtel· 
-X. Directory !~ststnncc 

Operator verify and in11:rrupt 
Conference Cull ing 

21 . What docs the end user Jiul fur c:tch nf the tntercll.chungc earner scn•tccs that \\cr.: 
checked iii SCfVICCS tncluded (nl><IVC). 

MTS Services (HiD) 
I • telephone unmhcr 

800 Scr.•icc (to II l reel 
1-80(1 + tdcphonc number 

Travel Service 
Currier's to ll free ncces:: number. tl" telephone number. and culling card a<.:ccss 
number 

vpcrdtOr Services 
a) From prescribed lines, 00 
h) From an .• lin.;· 101130 

Other 

HIRM PSC1CMl l 31 (ll /'l5) 10 



PlJBI.IC IN rERES r ST ATEMEN'J 

t\pplrcunt s.:c~,; Hl provtdc: long distance servrccs to customers rn the State of Florida II ) 
ohtaining a Ccnilicatc of Puhlic Convenience and Necess ity. Applicant will he nhk 1t1 pn>Vu.lc 
,·cononrtc. cOit:icnt. and high quality tclcphon • scrvrccs using existing fi1ci litics. Appl icant " ill also 
hnng rhc hcndit~ n( rnLrca ... ,•d cumpctitron In t·lor1da telecommunications users. rncludin t-: 
wrnpcl rtivc pnces. addiriunal ' crvicc options. and lugh scrv1cc quality. 

I·ORM I'Sl tCMl J 11 ( 11 195) ll-



Al'f'I.ICANT ACKNOWI.Enc; J\H :NT STATF:MENT 

IU:C; IJJ.ATOHY ASSESSMENT FEE· l undo.:rstand that all te lephone ~;omp;~mc~ must p;t) 
a regulatory assessment fcc in the amount of 15 of one percent of i t~ ~;ru~~ upcr.lling revenue 
dcrt\Td fmm IIHrnstntc husincss Rcgnrdlcss of the gross opcrntlng r,·,·cnuc of a company. a 
minimum annual assessment fcc of S50 is required 

< ;noss HF.CEU'TS TAX: I understand that all telephone companies mu~t pay n gross 
r,·ccipb tax of one nnd one-half JX'rccnt on ull intrn nnd inter~ tate hu, mcss. 

~ALE!-. TAX . lundcr-tand thnt a sc,cn rcrccnt 'ak' tax must he p;ud on tntra~tn tc and 
llltt:f\t, ltt: rt:WilliCS. 

·I AI'PLJ('ATI ON FEE: A non-refundable application ft:c of 5250.00 must h<.· 'ubmiucd with 
tht: application. 

5 IH:O :IPT AND liNDl-:RSTANDING OF IHII.ES l ncknowlcdgc rl.'ccipt and 
understanding of the Florida Public Service Conun1ssiou's Rules and Orders relating tom~ 
provtston of inh:rcxchangc telephone service 111 Florida. I also understand that it is my 
rcspon); ibi lity to comply with ni l current and future Commission requirement~ regarding 
tntncxchnnge telephone service. 

6 ACCl iHACY OF AJ>PLJCAT ION: By my signature hclow, l the undcrstcncd owner or 
(Jfficcr of the named utility in the npplicntion,nttcst to the nccuracy of the information 
contained in this application and associated attachments. I have read the foregoing and 
declare that tu the best of my knowledge nnd belief. the information is a tn1c and correct 
>t:t tcm.:nt. Further, I am li\\Brc that pursuant to Chaptt'r 837.06, Florida Statute$, 
"Whoever knowingly makes 11 false statement in writing with the in tent to mblcad a 
public sen ·an t in the performance of h is ofncial duty shall be guilty of a misdemeanor of 
the second dcJ:I'Ct', punish .. ble as providtd in s. 775.082 ond s. 775.083." 

_Q{/ /!n.L{ 
John Gockley. V .P-Gc~l Counsel 

_k/JJ ~-£_-
Date 

H>RM I'S{'/CMlJ 31 ( ll /95) • 12. 



A Tf ACIIMENTS: 

1\ 11/\I./\NC'I· "IIFFOI. INl'OMJ· ST1\ TEMENT. S r A TEMI:NT OF RET AINW 
l:t\I{NIN< iS 

II o I A RIFF 

Al'PENJ)JCES: 
A 0 ('ERTI FICATE ffiANSFER STATEMENT 
II ° CUSTOMER DEPOSITS AND AJ)V ANCI~ l' t\ YMI:NTS 
l'- INTRASTATE NETWORK 
D- FLOIUDA TELEPHONE EXC'IIANGES AND EAS ROl f! I:S 
F 0 t ii.OSSAR Y 

FORM PSCJCMU 31 ( 11195) • 1 3 
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A'n ACHMf:NT A 

Annual RepnFI of 
t\mcritcch Corpora tion 
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DEAR INVESTOR : IT'S ENORMOUSLY 

SAT I S F Y I t\ G F 0 R A L L 0 F L' S A T A t-. 1 E R I T E C H T 0 L 0 0 t\ 

BACI\ AT 1!1!1 5 WITH I HE h\U\\'LLill.!·: TH:\1 \\'HAl \\'E I'RO~Ihl!J \\'1 

I>ELI\'ERED. YO l"I.L F IN O liARD l.\'([)1 :\Cr 01 lilA! ACCO:-o!Pll~ll\11 \I 

our sharcown<·N> havt' earned a to . .tl rNurn nl %5\- more than doublt· thr return oltht -....'>:I' !"• J(J 

J 



. ' .. ' . ~ 
\_ .. lmpn·,<!ih•e- a .. tht"k 'tatJ~UC\ Arr hn,.,.\rr .,.,r 

•m .. u1t•r thc•m mrrrh ll baqolmt" trr,n, 14hh.h •, , mt)\f" 

t .. r,..lni lu thr p..£•·, •hrad. )'ou ,.,IJ find lu~hlt~hh ••I 

11Ut ~t:fu"'th ''ppurtuntUf'\ "' wdl a' thr ~trat~5:'1r' .-.nd 

ll<ltMll\' ,. .. tha1 Jq,lr·n·d l~A;) 40. ·l t. hw\rn\t:ht... \lt~r.._• 

.mpurt...\nlh \ '(Ill ""111 ....,.C" ho~ lh(''t- .. mnr to\C'tn~ l'""i11••n 

\rr .... ntr" h tur ronunurd J.'70" tn and tin.lf,, .tl \-UL,. ,.," w 

! , .. .an.J ~·\'ond Urc.tu~ J ... ~ut\ ~.: J\ Jt ... '· o·~r-

hratt· p.;1 .. : .ll comptJ,hme·nt'). thf' tl"'.ll t). Jtrm·n~ h·-, tn 

plJr,,un~· "ur tltturr ClpP<Jrcunitlf"'' 

110 ltiOUH IY O "l l\ M Ol l GIO Wf M 0 'P01fUNifiU 

,..,.. N COMMUNICAtiON~ '\t•,J.dy nnr-"'<'\rnth f1f tht" 

1 ~ n.~tnum~ tn\uhr' rommunacatJ• .. ~ .1nd m•!J,In 

' ,r,·n .. pro,t"'('t that the· l' ~ communi• .trwn' r.tlrkt'l 

... ,ll lln'" ,1:' trr•m '.!r..! b1lhnn 10 l ~"'-'' "' '" ~: f•llll''" m 

:r,, , • • u ..... . , , 11u' •!r.lm.JU( wdu\U\'"' ,J,.. S:''J""~h "'-Ill 

·::'"II .. l'" ·m tJur;.!NJnln~ ("Uo.,' omf"T Or tn..l. tt.• :-- ~U~lT\" 

.... ,~:· lrum n·~l.a~t·~ h• com~uuon .tnd lt".t n\a.r\.r: 

•·W·"'""" that comJ><•uuon .... ,u bnnll 

~UJI \IIIIIJI'•UUOII "111 >pur l1f0""th ., nothmg tl.,... C.lll 

\nrl .,...~ •"'' n·ad) w nmlf !C'tf" Tu prrp.art· fnr \Ui."t. .. ,.,, an 

''"'',. tJU\ t' mM~f l. '.\ (" \r ~n strldrh tr.ll'l~l··rmtni 

\m•·nrn h 'met- 1~2 Lui reM "",.. l.l· rd tht• most 

'OJmp.-uu•c nurlcet rver . .u,d acluevcd rnord revrnue1o 

\lld '" ofit>-prool that wc·r. rtady for full co.npruuon 

w, . ...,u conunuc to ~:row by ~our bu~ lhrougl\ 

!lor rv~ or CUSU)~ and lk!i>~ thr producu and 

...-rv~o.-n. quality and COfJil)diU\"" pricn they lkrtWid 

Ul~t ~ummer. our K'fVICe did not always m<'rt cu .. 

1110\t•r,· I'X J)f'Ct~IJOO~ !Of QUI1' ty llOd tJl("rd Ollf dtd" 

m....-1 our o-..TIIugh stan<!Md• We tu ... apoloau.d to our 

custo~ and t..akm aD the ~ steps to JTstorr 

~rV>Ce to the hil:h k-vris custo~n uprc1 !Tom 

Asncri!Kh . ..n 1995 we added nar!y 4.000 cmplc yees in 

.-ustomcr ~~ervlce posldoni. backed them up .... ;u, otw 

• t~mputN •vs~m•. and wok other mca.sur~ to get oor 

..-rv>ec b.ock on lriiCk and It~ 11 theft. 

Wt AOH III 1 0 tH III ttiAli OII I 1 0 1 O I O W T H . 

wluc h hav~ ~d us eo wrll dunni ~ ~SIIWO y~ 

f...lCh focuses on acc~leratina our revenue erowlh and 

""'t.aining the dooble-dlgit cM"1lin~1 iTOwth we-..., 
ach~ mill<" Pll<l 111M quarun. And tach .sdvancrlo our 

piAn t il p.-o-1d.- CUSIOmcn Ill<" COOVCN<'I'ICC' or fu~'ICt' 

rnfnmutll<!lluM- tnCiudlnl! local and lun11 distancl' 

\rkphon~ '<"r<1(•·' • <iiulu folllln~ e~bk 1\" ""<"Unl\" 

'lOnttCtnnJ; arui much mmr 

Ftr<~ ·J.r- \ol ' ,nunur I· 'trtd ,:rn-.1 t u. ut (ot r 

'l'l"f:">' t\\ bnttl.! thr b--'t tr \C"f\"lcc- c..·ornm·Jnh:.at;un' 

Jn1p.1m \\f' IH UU('~'tulh t-lWut~ lln 1'"\'t'f ,-•-,p.mdLI\~ 

m.arkrt Jnr crmu11urur •uon• uwludtng rrUul.u. :~rt•tmd ~ 

~•en thord t~lrnl ••·lm" Jo,r bu" hr.u~holds pupulu 

• ... nun"< 4Ud\ ,a-., .llrr [])and ln:rtnif"i ~"" .ar.d .. how-. 
•J!t' v·t .1, f"''\ tt'-': "" f' \ot'IJ (~ H(•t 'N\H f' \.t.JmPf"IIIOr'\o 

~un.t ..,,. "''I' lnnt•nur- t<~ branch anto nr..,. vn1cM. 

thi.J arr I• l{lt' .t.l r11,.0~1•1n' ,,, •!\If lurr ca~baUtJ•· "\U('"h 

,., S<"C'Untv ml'" !fJnf\i ul j •ur \.""Ullvm~~ hum4"'~ .u.d 

.lpph~ .tU,Jn' th.t" l•f0\1d ... b•J U,.\V"'t ""llh f!lf""t t l•nl.\ W 

!hf tr ru<~domrh .. f1d .. upplu·r 

Tiurd '41" " -IJ! 1.11nUnut 1 J-:(0\\ tJUr \ t' l ) ll..l..f'\"''fUJ 

:Jtl" ' ~Jt .n . · \.,.. ·~r.~~ · h. ·l~,;.dt~J: uur f rrutmi: 

,n\.-... !mcr.l 11'1 f:s,. • .;.um,ou: , .. ~trn~· oJn.J lf\t~r .. -.·, V.ll; 

,~ro~ tu .. lmo't ... , bUwn r :~~ ln (It"'\ rr• n !'195 

\.tnC'nt~<.·h It'd a \ un\.Ortlum that "'.l\ )rl"\ trd ., .a 

.,trllC"IlU. partr.,..t :,,, Hr-hlUOn~ .... -''-- ~ fht' n.1uon.al 

'~""lc:"CornmunK.t~Jun'\ comp311\ m 1,_,!~-u.;m an· 1 
..,,. n\Or,.. 

than doublt'CI nur anv~unrnt m th• Hungan>.' t..lr\om 

munacauons com~>.JJ~y. ~!:\T :\ ,. 

AMII 11 1CH'l CUS f 0M li - CIN11UO P I U (1UII CON · 

ftHU l l tO Ml" W II H IUCC IU ln 1993. V.f' put In 

pbcc • r.ew buw •15 ulUI uructu,. that ~' • wuq~t 

cu~ ~ lnlt 10 each uru1. thu> IIMili all CU>IOmen 

our undiVIded att~nuon. In 1995 "'• add.-d Lhr« new 

Ullll~ Ill ICK1.1, on ,..,.1.1111). ffiOhltonoa cabk n · and long 

dtstanct'-expandtng our rdauon,hop• With ru•tomcn 

u "'•II u our ~~ opportuhlll~. 

l ftl WA$ OUI IIIII JUU YIAI t O 81NI P1f PI O • 

tt OuL AT O IT auo u u In 1995. ,.c ~ tbt: linl 

regionAl communacauotu company With no r~ 

lmuts on urn•~ tn any jum.dktlon. ~t' or (eden!. 

Now .. ., can k...-p all that wt earn. tatactlllv...uments to 

cr•atr th• mo.~ valu• lor CU$1l>mcn and alun-ownrn. 

and rnpood to compe~~aon With g1 t&ltt fklublhty. Ow 

productivtty luda the mdustry .. ,th 373 Unn per trl~ 

phon<' COfJlll&IIY r mploy«. and oow ~ tu-.,. C"Yen morr 

ioc~ntiv~ 10 W()(ic v1Wtrr 

W~ " "Ill conunur tl-o<' lr11nUorll\liUOn or OUr COfllOTOlr 

culturr mlo ont· lar ~ncr «!UIIll>td lor thr d1aJkn~rr~ ol 
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S,nc~ I qQJ Owt rev• I\Ve QtOW'~ tOJe t 1'\o..._ dOU'bi~ 'O olmoc1 

1' ho....- o ""'''0' cot 3' R ... ~l'\"'" 0' •- o 'tee-res ' ' ,., lt'lf' 

lovn"' ::~ ..,o ,_.._, o' tOOt 

th<' comP<'Utivr markrtpla• r In 1 '195. we SU\CeMiull) 

r<"<TIIrtc·d outsund.nc manag.-n; !rom stron11 narkt"tmll 

compan•~• 'uch as •'roett'l' & G.unblt" and Kran. and 

•umbuwl1 th••:tt: n~w •k•lls ,.,,h thr d•pth of knu" lf'<lll<' 

and oonuJUUll<'nt of our = rmpkl)·~ Wr alto lx·nd• 

nwk~ thr bt"~ pracuc.-s {rom "'orld<bss comJWl"''· 

ad3ptlnl( "hat "" lurnt"d to ltfOV. •t:TOngtr 

AM l llli ( H ll STI O N O ANO OUI IIHAH CI AL PO Sitt O H 

•s so 11 0 w .. art "'1dr1y adrnov.lt"dg~ to b<· thr bt"~t 

~QUIP!>< 1! of .all tht IC'g>onO&J COOIIW\In 10 'UCC~ 1J1 

thr compcu uvr commun•cat•ons markrtplacr Br 

"''Orkin~: closrly With our customrrs. wr are m thr nght 

posttion to drlinr what a fun.strv!cr comJW)y should 

bt" . .l..,d wr have a strolli htad start Ill offrnng th~ 

'«'riiiCr> mcluding 

COMMU N IC A TIO N S Our forr most strength in rdt

phonr and cellular ~rVIcrs will conunur to -.,rvr us 

wdl in our u ppt"r Mldwtsl r~111on and tn nJtJons whe re 

l><'nt-ut> d~mand promillt"l unprrcrdrnrrd growth 

I oda) luur our >I fivr people ln the world 11111 have 

no l.dephoor. 

~ONO DIUANCI . To atrengthrn our tun.srrv!ce com

m untat>Ons ollmng. we wUI branch into long dt~. 

a new ~ 5 billion rt'1fion&l marteL 1ht orw ~ommuni

calio os ~w opens thr long disu.nce martel to ut as 

100n as wr meet a ch«klist ol conditions. and we're 

confidrnr that ...., CJlll quickly med thew conditioM 

and pm nwil<1 entry in I 997 

ucutltY M O Nif O IIN O . Our recent acqulsllloM of 

!"auonO&I Guardw! and S«untyUnk m.lke us the ~«t>nd

latRcst l' S S«Uriry company In 1 $13 billion m&rl<el 

thai '11"'"''"11 1:!'\ • yt ar, wr provld• a nlued krvt\'e 

... ... ... .,0, ••• ,... ... • •. - . .. . ...... -. 
ti L : l: 

t1t. .... ... .... · " 
t 4 t:. 

l ,, .. .. )< ' 

.tu-nc•·'~C" ... o, ocrt.• .,trd thn• contMII'" • Qo~o"•'' of O~t.~b • 

.J V' ' "''~' • Q•O_.. ,.. ·~ ovgh ,,._,. ,. --4 t~l 199~ 1.1P l ubt'?"' 0 u, 

f,om o\.1· "' ttOt•CO c .. nt.~ol D'o* ·' ~'O~" ol _. , to !a' 

1\IC JO O N I C CO MMII( I AN O CO N TI N I ThJs$4 ) b1lliun 

mark•·• '' J1rov.1n1< uplh IJ' a yrar In rr•P<ln" · tv • 

\UU't'· ot C\.IStomr-r nrrd,. Amtnlt\.h '" pur,umg , 

..,M o~rroy of apphcauon~. such~~ l"''' Link."' "h"h 

pcmlllo' ~0\~rllffifOt tl"\ tl!IJ, On·JUlr [I) b<-!lrl '<'f\'r 

C'III.J••• ' hulth c.trr nrl"''ork• "h1c h hdp he<liLIH Mr 

pro\1dt·f' lo,.v cos~ ar.d rnhm.- qua!Jr.- of c.<~:< .u.d 

:\montr<:h Ubrary 5-·r•,, r~. thr world'; WI(<'SI pru.,drr 

ul bbru' ~ltwur 

ca a u tv \\'t't<' t'l'l0\"\1\i tur '-tr :rn A).r.d .... ,!}- ··~U'\K 

oon ul uur t:.ablr nct\1-'0tk. markJnR nur enlt)' 1ntu a $26 

billion mark~ltllat's 11T0"'1ng 11\ • )Ut Throu~:h ow 

.a!IUncc "'1lh Disnc)' and othrr pvu~rn. "'~ Will oHer 

a ... rnrllSl. ~ a ,.·orid<U» ~U;,:r of proif2ffi!Nn.: md 

strV1CtS "'1lh COI$1·10<01>1 reach 

This Usr )U~t scrau:hM thr \urfacc. but u ~~nt> 

thr lucu!><'d growth op;x>rtunlllc\ that Amrnlech 

~pic arc JIOt'SUlnl: on your bch&ll We hi!''<' po"uont<l 

Amrnlrch u lh< mo" fonnr~ rlu nlong ~rowth 

foru~ <OIIIJWlY tn Lh~ nl0\1 d)'Tiarmc mdu•tr> 111 thr 

worid - and we are delemunt<lto rurn our opporiW'Utlrs 

iniD your adv:uu.a~re. 

And that'• yet anothrr proml~ on which wr 1ntend 

10 ddivt'f 

Richard C 1\otrbacrr 

Chalrnu.n and Ch•cl Ext'<'UUve Olf1crr 

F't b,•ary b . 1996 



T H E COMMUNICAT I ONS MARKET I S 
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..:abll· n ·. >t'Curaty monttoring. ' l~:ctront(' l·ommt·rn and content. and managl·d >t·n·tc"~ • 

HO INDUSt H IS ( H ANDING #ASfll fHAN CO MMU•HC AfODN ' Titr('l' trend:. aft: dnl'lng dralll,llt\ 

t h,.,. rapidly adopt nt'w •c·rvice.:; ~ud1 a' the lnwrnet. Se.:ond. growml! l'o mp~tttion in commu 

ntcauon" •~ reduCing pnces and 'Pt't'dtng market grov.1h Thtrd. ,fufttnl; boundane> b1·tv.t'en 

tdt•phorw. long dt~tan('t', cabl•·. tnlormauon. nd t•nttrtatnm,·nt cornp~nlt'S .trt' drivtn!t nt'" 

allt.tn<'t.'!> Based <lit our anal~·si<. dOd that of leadtnl: indu;try cxptrt~. Wt' eXpt'<'llhe overall!'') 

c:ommunrcauons market to 11row liZ'\. from S:!S:! btllion in 19!15 111 S-15;' btllion 111 tht· year :!OOn. 
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AM E RITE CH IS BEST PO S IT IONED TO 
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\\' I~ 10. H l I 1.11 I ~ (, II ~ () l !< :-. I In ~ (, I II .., I :" fl L !'> I I< \ L L .·\ I ' I ' l, 

produCtl\'ity .1, U\tOmt'r ·n·nt•·rt·d ,trot turt·. a untQIH' r •·~:ul.ttur )' tram•·" ur~. tltJt .til" A ' 

sun .... d \\'e'r.- rt·ad~· to m:u.unil•' uu r oppvzlunllll'' tl:r •u~:h our thrct• 'llollt'l!ll'' lflr •!'"A''• 

snu ro' • coMMUNICAIIOHs Ou1 ··on· bu,'r"'" h l•·rh• z,,. • c·llular and c!irt·\.lon.-- , .: roo A: .. : 

lht· 1'acllk Rim through pnv~lll~lHJn s. :~ll aanct·'· -.t rat<'l:ll' tnYt''lm\'nl' and •·X pur 1 ol -.·r •, " ,., 

The US f"''~•• lot MC'Vf"r mof'VtOI'•"G T'h. ~·~ b&ort U S ft"'t••, tot • .....r-on-

'' • •peC'fed 'O •• pond hom S I) b •h o.. (Oft¥"'\« t" -"C'wdi "'0 0" ...,.. "" ... , ' 
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\ JO bJoor",. Q-y~ 10 16Q 0.•...... • (J 



Sf i A11 0 T 

BE THE BEST 

FULL-SERVICE 
COMMUNICATIONS 

COMPA N Y 

, , ... Mo•• cuuoMtll cOMMUHIC-Au '" ' ,,.'"' • • o eo w B} ,t·e-anR our bu,lnt~ss lhrough th<- t"\~t. ... 

111 c us tomer... we're dciJvt•nng tht• ~t· rvkcs thl') ".1nt and the qualit)' thC')' e xp<.·c t .11 (oJIHJ><: lltiVt' 

pnn·s Sin<'<' 1992. we\•,. ~teadilr tnn,formed our con· bu~int'S" of IO<.·al tt•h·phone l>(•nin· n·llu Jar 

and d lrl'('IOn~~ In thr(.'( •a)'S rlf'St, W('.\'(' l"rt'3ted a markeun~: IXJ"t'rhou'\e bUJldm~ thl' Ament···:h 

brand by ~tc•ppinl! up ndvcr llsing amJ a..:ruiling tup manager; !nm1 i<'ading lJ.S. marketer.. !x-cond, 

wt•'ve boosted produC1ivity to an induMry-lea dmg 373 phone ltni'S per employee. up IO'lm 1995 

Th1rd . .,.c·ve achieved the be5t regulatory framework in our mclu~try, moVlnl( from profi1 rt•foi\JL11.inn 

tu prier rel!Uiation in all ~uuc· and fcdt'rnl Junsdictions. Among our pee111. only Ameritech b frtt lu 

keep all that we earn. out , .. , tuutu wua out au• ' " " Our tran~formauon tO a customn 

cc•nt('red business hnstll.'cclt-ratcd revenul' gruwth to ncarl)' 7'1, and prufltgrowth to ulrnost t 2·t. 

doubk our histone gro,.,1h rate s t\nd there s sllll plt·nty n! mom for grov.1h in our corr busln~"S'. 

wh1ch ;, t•xpandinl{ up to 1)'1.. n )'Car and ufll'r.; nrv. uppnr fumlll.., ,u, h .h "h111t•'1Jllllll of lnt.tl "''f\1< t"' 





OL'R CORE B US INE SS IS G R 0 \\' 1 N G AT 

1\ I . l t I I\ I 1 I\ :\ r I ..._ \ \' I . !\ I 

!.\ \II I 11\t, tli' I \l 

I I )\ I I I I' l l I I\ I II\ I .., ~ ! I 

l• 

. . 
I II 

,, .... I . 
·.• ·''• f 

,. 

• •I fill Ioiii . 

l"J' • •·. ... Iii :rt 

·I• :.~, rr .... . fl .:•.t" .. ~ I'Uillol 

' 
. do ol ... II, . "'' 

·~ 
. . ..n I,.• • ., . .. •• .ar 1 

! \ ,, ', ,, I~I'J olfl '• .· 
o t II' .& 

'u .... , 

,, h·' 

I ,, • ~ 

,, fh .... • 

.... 1 '" ~ "" . ' 
. ' .. 

t0:1(n 

.. 
.,, 

. ., I 

• "' .1\ 

' 

b ~.tn lu •''""IJIJ\ n uu~r' 

,,,r lung dl,l.tiU. • • .LU"' lu,. 

lhf" fir>~ tJmt Jltc nvmbt·r 

of CUSIOnlt'C'\ U\tn~ l.aflr-r 

ll> """~ lh.>n d <>ublN.Itn IYI~ )cl t.h••n· , .1111 " ~lltlkollll 

!•·m·~~ .. . .uun .·\mf'ntn.h nJ.:rl..c.'' .lllrt I! 1 t , ,..,~~ l ' 

" !1 E E I) I '\ ( I () I . I< (I ~~ I I \\' T !I 

' I IJ \J f j<' 

I. \ J( 1'\I,J\t, \\(1 .\111 H \IIJ I\1 

..9 .;. ... . . 

"'• I IINi f \.'1H'f''• tll'\Hilt •I thh h n .. • 

,._. f \ 1; f' '- OOI1t" I no •Jh• ·'· o! I ~ ...... f1f''' , "loU It"(' lft 1ht 

lu~t'rnct "'"' ' ' · t .. •• ~' ' 



:J 0 1' 0 r. -, . ' ' t ~ 

,, 

.1 I I . . 
• r 

•, t I• 

~ I f I .. 
• • • 0 .: 

'_,• Ul '·· .a,, •r 

:r " 

,. t o I . ' .. ' 
I ·'I 

, .. t ~ •' r , 1.1'• • .. 

I. \ o I' • 

,, . 

.• .. ... I ',' 

'lJ.ll of' HI'·• 

it. I •' t +' • ,: I ft..,foi ,J\"' J!tfi ut • lou,h . .1 '-''"'"' 

' I . . 
·I' 

.... . .. • .·.• .. "' 
IUf ,,t. I.&~.U'olll• o.,,- ~\ , , , ,,,., 

o t, .. , • ~ I I , 

' ,, 

1 lol "' 
0 . , I 

... 
'. "' '. "' .. 

. ' . ·~ ...... I I 

l.t.• .... r-.. r. •• 

. ·' , ... \ . , " 

.• 

•• • r ,1 

N H OoJ-. . , 1 :c :. ~ ', 1 " I. ·\\o " • • • to 11 r 

: ...... ! I .,o :. .. f.\ o I "I 0
,' HI ~· ' ' • . 

. , .. • u n ... 

·1. ,,, 1!0 
' "' ••• ' t!• ·r. .• : 

'. ... ... 
"f II.+ 0 "' I 1 Of t 

.. · 1 .. r..: ,, ··n (HI·· •, "" r•• 1 
.11 '• 

' ".li "- 0 
t t I ~1 • • .A. HI ~ .. , 

'\l1 • .IUU' ·~·f\ 1• • •'• ,• f f t I • • u' I 1.111 

ur ft • ( ' ~ .. ·. ,,. 
ADDITIO~AL SOLRCE S OF G R 0 \\' T H 

, • ., ••• vu •I.I AL IHI 

-· • I . -
. -· :.... ~' = .. , ' t' \ .. . ,,.. 0 1 ,.•• p " '"• f'fiO ol o ., o•l HI' 

. . 0 I 'f I .... ,. "'0' -· 
,.. •• I r 0 .. ,o I ., . . 

d" ""r. .... ~, .. , 
1"" .. .. .. .... ., ... • t':i ' r o 

.. 
I"\ or '" .... 'f ... 0'' ' .. ' 

• f . . 



Sf a AT I O Y 

INTROD UCE 

NEW SERVICES 
FOR CUSTOMERS 

,.,w H•v•c c s c .a.,..,.ND out tHAliO H H•I"i w tiH (UUOMl t l Bv .u!d1n;.: , ,.r , ·ICt'' I hat .tn lo~H .,1 

,.,.kn, .. .n., of our cort- bu>.tn<'"' ...,,. rt· '~"-'"d m~; •Jur gru.qh In I '~';"'" m.:tdc· ma1ur ,lncl•·' l•·n•.trd 

-'llh tu~-:h·grc"•1h :.er''IC<''>. ~ud1 a' M>CUnt) rnonnunng.that ciln llt.tl-.c m3t~nal ~ontnbutH•r•' '" '"" 

IIIVIIItunng through an acqu .. lttun tnat mal-.t·' Amentt'ch the "'nual·lari(<'Sl l '> lirrn m .t m.nl.• ·t 

that·, ~;rowing 12"t a yt•ar. w,. ''.trto·d bui lding c~blt• T'\' no·lwurk' and c:nt<·rc•d a v .. nturc· v-ath 

lht• \\'ah Oisnt')' Cvmpan; to produce amrnrost pru~,.'Tarnmtnl( m.tr~.ml( ~our o·rltr; lilt<~ • .tltlr· 

d rn<Hht•ttha!'" e xpe.:t<·d to gru"' Ill a year. w• .... '"""'"o '"' .o .. c. orsu .. c t MAl"" Till'"''"' 

I c·l,·,·vuamumcauon' Act of I \I'Jh. 'll(lll'd 1n Fo·bruary, ope-n' nn SM S htlliun rt•l(tunaii•HI~ rll''·'"' • 

mark•·t to Ameritech - providcd that wt· meet a checkhM ol t·ondtlton" \\'e arc IT''•VUIJ: QUI( Y.h 

lo> llll't'l ~II of th•·St' t'unclitiurh. a !HI hup•· tu offt·r lon,:: di,t.ltH < "·f\'1<' ''' H• • u,t,fll<'f' tn 1'•": 

:\nwrlt~t·h is al~o t'XflotndinR 1nt u l'it·(t r on lt' rornrnt·rn· '' m.uko·t that '< ~ruv.ua~o; II'· .1 )o ·.~r 
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CONNECT CUSTOMERS 

AROlTND 

THE WORLD 
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l . c l '\ T I :\ l . E T 0 <; I~ c l \\ .\T IJOl"Hl.L-I>IGIT R:\lE~ 

\\ 1 , i 1 \ I !< I H 1 I I. I II f t \ I I I .\ I. :\ \ ll E ;-. i I !< I h t. \ 1-. I II I i.l I 1 l 

I. li I I 1\ l (I \I :'11 ( ' ll .\ I I I' ' · ' l I I \I I'.\' I L ~ -\ !, () l ' p T H I. \\'I I I{ I I I 

.mp.an ;•'H l.IL:t ·'· n u·rHr.l! tcrup. \l:\1 \ '. • t.HW 

I h·ut ..... h· : ··lt'kum .tlh.w\. • ·.t., ~o.')'.i!l •m .n'- r· J.•• .. ,y ... 

··1·· ... 1 ... at ' 1: .. •..~,n, ,. 

'II •u•••l1 P<"••UI• \\',., , •·h•HI;: \ 1/\f \• '"·lt..:• 

,1nd •1.1• ' l• •t • .. r·rVJlt:'' IIH u COUIHIY of 3.~ rmll1on 

f.l<"OIIir• - .,.•n1ng l.~ mtlhun 

tt•lt·ph~tllt ltnt·" ond 3-14 ,011u 

n·Uul.u , U..,IOmt'r> CJuJ 19'JtJ 

uwt· ... r mt·nl ot $ 1.2 billion '' 

,. l9'9~ ,.,~ C)p."'~e c S. ,.. ~ c·•...c· .:-""d >0~,.<.~ 0 i~ o-c)l 

';)o l"'t .. ...,'V, • ....th c~ """(or- .., '"~ • l"' o us c~oo. .. ,. 

P<-<>ph· • ll<:publ:< ot ~ hU\&. 

.~mcnh'\ h ovcnt·d .. n .. c6cr 

m li<•tJIO.: .1nd 'UR:nt'C.! ~..~r:t.lJ\ t' agrttmc.-nh .,.,th the 

~in~>tr) oi I u'tmd 1ok<vmmunt01Uon~ lnt~rnauon.:al 

Cun>truroon (cmlPM' .llld th~ B.-IJif\i lll""lgt•lnl\lltutt 

\\"f" ll\0 t"ntcr t·d 1n lU.) 25· VC'.U IOtnl ''"OIUfC' with 

Chin:tl·o rn ll'li !ir'lot w1th a l' S compan' \\'f" plan 1o 

bu1ld .1 dJ~lt."'• ,t"!luLa.: , ... lf·m aw l a 1owu~ht d trlrphonr 

nr-t'tllmr J... ..,hlcJ. ·• 111 b- .pr·r.rt•· ·! b' \. hU1 ..1 l 'mcom lt1r 



C H A I RMAN AND C HIE F EXECUTIVE 
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T II :\T !0:\'E ~TO RS FI<EQl ' l·. :\ ·l i.Y A~ l\ AB OUT AMERITE CII. 

0 W I•UI 1\ AMtt t ii ( M \ OIVIO INO " 1 \I O i t ' 

: l't"\ • tilt • r j'f"• ~" Htcr•·J....rd uur qaar1rtl~ dt\tdfr ... t' 

It~~\~ o lot'" .1 .. b JJ..- - d0•1lh.JI ~ lhr h•..:.:tt•-.1 IOl ft•JI\f' lt ll:ll 

\ ...... . . ,, ·' . 

h:w "" 11t1 ,,ur h,,,,, r,rall•'"'\rh~ fl.a ~,-,.rj uti rtw ••Jlllt>r1U0•11' ' ' 

flO"" .,, .uUbl• 14•• t•l..ul h • fhJJ.JIW il r .iptu.J '1" 11o1Utll4J•.nln•J 

'.:. ':JIIh"11 ,1 '•·.ar ..... tule· ,,,,,,ahn..r "·apu~l tu ,.ur nr• c .. ;.;J. 

I"'\' :wd "'""'"Unl\ murutunn£ nr:t"-'nrk" \\'r C.\11 hold lht hn• 

n' .tf ll.tl '" '"" J•lurr"' """ n'l~ rn.&Jnt..urun,i Q\UlJty thrCl u~~ 

,ad-.."3nl •-tt h"\·hnolo") . lv'-' C'f t"QUipn'IC"Ol CO~h ~nd un&Jitt 

~n f1.1'1"J' l u tunu:•r drm.and tn our m~kr1._ d~tt'rmlnt"" 

~ h•·r· ""' tfrtJiu\, '"''llt:tl ;a.nrlth.at 'h''"' ., , ..,. ,If nu.xututt 

l t'r\tr n 1111 t•vrr \ fl,,Jlas VI t ' .ipiiJt.J 'Ill (" t.On-\JIU( 

C AP tf A l CAPC NO ifU 81 ' .......,..,...,._ ., ... . ~ ., .-
.. • .. ZoO ::;:a;c • ... ~ .... 
• • I ., 
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= 
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- r nt,1.., tv ond u"•• • "•"'"'Of \ • 
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, .. Off!' o--~n; 0"' IP"IO'..ot""'' porftOt\ of Qlull ' , bo~ ""0"'"'-'01 

; ;....,?· ··~"'4-~ ..... , -.o bl.t-:"9 ceo-. rv Qln4 ~ t"'•won, 

20 

Q .,. t<~ ,t,T All A .,.l ,lllt (H ' \ t l h AN(I A '- 0 0 A '-\' 

4 1 Ju t Ions;: lrrm ,:u~l rrm~•n~ ·i..,ubk d•,:ll R"ro1l1h 10 

rn~ ,.nu~ J.nt1 r•r ··rih. 41\d .. (" ,, lin tla• n~:hl tr.u. ~ \\r- h ..... 

adw·uo·d n1n• , ••n-..t"t'um·r quafl •'f' vi doublr·.,.JtJlH prollt 

•tf" .·~urrr ..... ~• r.~ ..... ·~ 

0 lt O W WH~ f0U tV ttA I H A .. l.l f t (" $ t4l 0~ 1 1 IAU 0 • 

nC'·n throu.:t• .l.~Sl1''"''1".r m.arkr' I"IIC <Uld 'b\ dds-.-rf\nt: 

C"Xl"f'"i..k-nl \-.lur- tht" ns::ht ~c t vn"'( f'" \ qu..a.bly .L.,d 

rnr Our trJd ltlt)ral rf'W"nur gro,..1h r.att o t .n to .C'\ tu~ 

AC& ••IC""ntrd I t~ .almo.!>l 7\. and .... ,. '\UII tJun" t.J1rrt' • pkntv 

k~uv.·1J1 Ull"l"t»hoot:-lJ.nn. Sot"tuns; n• .. rn:ord' l.n ta of th~ 

~U'>~ '<"'<n ~uattf'n l"uiiOfflf'fX olllTI'.Uinl!lv rrco~Ut 

lhr val~ ol oddition.ll hnn .u ~ uor l&xn ~' Uld 

thr lntrrnc-t Our c r Uulat buun.M-~ l 'l prt.du\.""tnJ: r-xCTUf"~l 

I(TOwth m numbM-5 ol n JSU>m<'n 46\ m 1M. and "r 

n~rrt tt to .. l.At un .1 tuJlh ~ n.ar~ 

ln add1000 ,.,, ,-~ Uttn• luc. lOA n~·-.. ~rv'K"f"" t}lJIJ 5(('1)('1':11 f' 

nf"w ~nuf' lnwdr our core l,•hUH:"'"- """ r ur- punum~ 

IIP!AH'IUrutln \hal """"' rrur prutnJ'Ic , ouch u ~ 

<UIJI an who1M.a!m.11 olloal SC<"Yicn. l o wrn(lhen our 

c Orf' bu-unr'\' ~·r!" adchlu: nrw- lf""\o"n''U~ Ql't'&mJ froC"n 

"'unry nwrulunlli cabk- ("\' &nd ,...... In ~ lourth 

flUMI<> or 19%. rrvrnue I(To• 'th rr ... t>«< 11\ , and wr arr 

WJ:t'tlng duvllk"-<1•~,-: tf"'Y'rflUC' ~'T,lwth u VOT i O for vru-d 



IJII\T tH ' ' ' "' •t• \ 

C.t.f tOIU MOW WIU ••lt ii H " (0.fl11 f 

A I fll PlOUd 111 h·•"" t -llmV'UU\r Alnf'"Ol•· .. h h.&_\ ~v~r 

.tfld ..,.,. vr t1onr rhtlt h' \ f""f"Uiirl 11Uf t'u'"''"'" rhru•• .:l1 

• "'lt•tllr'"' ,.~,., \\', , '"X:l~" 1 ('Ulllik'Htlun tt• ac..t.riC'ntc- Ill•· 

1-.'lU•tJ: ut ;all uur rn.ukrt' "'Ut"'f 1~.: .... ,. \t ~" v.orlsm.· 

It 1 ll;a.."l'\f•Jrm ,o\.rn~nlt"t:h m1u 1. tu.:lll> l•>llll"' uuvc- tuntpan' 

by '•nnntnt<f thr br"1 rt·£'1,1htlor ,. ihUtlt' 'w\lt'lfk " ' •hJt tnJ,.IOt""\' 

lt\ be-\ urtunQ: a m&.rkriJh~ ,,.,,.,.rh•JU"'• .\ntl b\ punJnJ.' 

tui\,.tn.-r thr C)(•,llt'~un 01 r-m~Jo&o)fT'f. tr. 001 ~nd\l,tr\ Th.Jt .. 

"'tn ._,.,. howr 1 hr.u1 ,l.lrl Ph nm llM"f 

\\'~ "l ll W>n tuttomr,. br drhvrnn£ lhr l""'l '~u• 

\";alur mr.Jn"· ftt'\L thr ~ ... r,I(C'" -.u~·umrh nr ... d-4nrl 

fn iUl\ •Jf t~ur !o. U\IUO$('~ ""--afll a f\allv-n1~ ,.- utlf"nfl tr: -.lifo 

''"'.-I tt·•lrttl1Qn,. "'"W d1'unu·, t. eUul.u .;a bit 1\ "'oC'\"Ur'll\ 

tl1n'1 onM ~nd mor.· trom J ~anr1r Y•un,. "w"\ (Jnd "'a!u" 

tiH:"UI' lhf' Qu&lln ("U~Orrw:,., t'Xflt"\."t •.-u•m An)('tUt"Ch 

llurd ~~ pnc' We:-\·'" au~ not to n.J"'4" ;~~ lor b.\!loh 

y•rvu: r" tor '"''nud ... ra.JlRlnJ: trom t'A' t' 111 MJt )',. .. ,.,. 1n ·our 

of 00!' 6'\o'f" ' U{f"'ll. \\l\iJc. ""oi'T\(' f'IO"UHI 11f lll.U'-:• I lutf' Ill 

1.,~ \("k-ph.-nr vrVkr l' lnf"Y1t.ablr, ~rrr tulh f'"'rpat"e-d 

tu C'u mPt:tr ;.tOd •uStam our np~d ~erowt.h Ltuny.:h n('\llo 

vf'P(IrtllniUts >uch .,; ~hol<"Wlll! of loc.\l "'' '""" lu 

<om~mo" ""'"'nl}' lllOIU101\ni. <':obi.. 1Y, ionJI ruNner 

.u>d r IN.vonJC c-rC't' wtud111g on-bnr ..-rVIC'n 

0 WM 1' 0 0 11 A• tl tri(H IA Y O I O PI " at41atfl IN 

CO •• U N U A IIO•t • 

A Wr thmk CUSiome noc rrl!'lll.uor> •hwld m.alc,. 

rho!C't'S 111 corrununlc.auon. mark <Is Amrnl" II fin1 callrd 

lor tuD ond !au' COfl\P<'!Ition in <'Vft"Y p&t1 of our <11duwy 

wiudJnJ! k...~ and lonl! dastmC't' - Ill • 1993 , .. upot.aJ allnl 

(' ustO<Il<'n Fli'St. Wr ukcd eo~r~1 pobcy rtW<rn w 

01'('11 all rommwuc:ations markr~ 10 All ro<T'~ under lhr 

...,. ruk &ldlt amr amr. Wr ol"""" ton... ~too 

ul our ....,. urk 10 rornpt'tlton. And ~ aokcd lor &W0\'21 to 

(utn~~ 111 lema dlSW>a: ~ 

lllr nrw fcdtnl C'OmmumcalJODI Ia• • "intd by thr 

I'Jr-,•drn1 ,,n Frbru .aq ~ t~J6 OPf'O" a11 '3 ~ blllwn 

rr..:mn.a1 '-•"l: d1U.1nc r m•rkc-t co Amc:ntr4. h ror c_h,. fir~t 

Zl 

1mu· pruvuJrd ~hjt wr 0\C"rl .l th('ck1"1 t•J ~ ,,ndllr •111" 

lk-cau·~ nflht" ~ W'f' 'W Wm 10 touc-r k-J(':&)' nn.t"'tH}.f•ro 

.. .. t• 

t~CJUJJU ,.Ot lh.AI ,.,. .,..,,U ,.,n trttrr,a' .1.nd \t.atr r'"•"'.J.Luur' 

t~.pprOL'JI1onUrr lung dl't,~n, r Y f'1Cr\ 1n 1¥17 A!.~ fiP•I 

~tr"'&J . ..,,. h'\r l.lrt;ady bt-h."'Un lu ulf,.t \mrntr , 1. l•.r•r 

daS-tanu· ~"fVhr ''' uur 1 1• nuUrQn '-rlluW f\J1.Ionor~ 

Wt' brlt,."'' dual 01'/r,. <'HfiiiWUU Uh '*1U nl.l.lo.C' .all uur , 1111o 

murunuun"' m.vkf'b 210 .., JU\.1 .a·~ tt dtd U". 1hf" , rlhd ... , 

m.atkrl t ••Int.- hU n ,.,u t.nn1r: u .. ,,,. • t, .. ,.,, , -.rt 1 • ,. ,., 

.u1d bt-Utr ' &u.4ht\ r11 t. u\tnm,., ... thu' u•"'r"" rn~ W\rro.l: 

drmJm! ~ 'mtll'llllun ll>r< r. "' tu IJ<ot urnc l><·nrr 1111 "" ' 

.--u~vu . .-n .u1d UL.&J \a brr . ·fi! t11 o\mrf\tn I •· ., , HUtJ • ., 

'\1.1 vi n•U r• \'"f'\UM Atr tU~ tu ,.., \lf, ._: 1tr~·r....,.... uf 

n>tnl't""04t>n 1utb\ In 1~··, "' f""Xpt"Mf'll<.r<l rllf" comp.- t. 

uon than r\t t .J.•j'll" ._,lh U;r b,,,.,, r'r~1ur 1o:' ' ...,1h m H 

ha51or ~ ,,rcV1f •,. \r tr..l.iir tht' n.:h: tr,<J, ,. l1 'rf1)0U"r l··f 

I'"'Vt"n ~:rrllt"t rom,...-utl4.•n lu 't.ty,.._.mfJ("lltlH ,.,.~~.,. .,,n 

fJ.nUt"'Cj \1• tn..rt 'foll•rm 11U! ~-ullur r ;a-\ tu,.\or1l JJn~ f'" r r•it,"\JI--4llt tH 

lD aJ.I 1Un ft,tJ •f. • dJU•l11! ~ Uf • or\ ldh r "'J' CU~ ' ·" 

hundr-e-d' of m1l.run, uJ d· ~and p.b.Y"d t~' ow\'111~"' "" 

to C\l>l~m<n 

0 W W1' 00 tOU I .A 1' I M41 ••aafT I C M ..... 1M I li lt 

A. [l.cniuw- An•c:nl«h. "loot- amona "' ~n hat 

IIChJ<"'..,.j f>n<' "I'UI.WOn lll>lrad ol pro61 rr~"\J.obOn 111 •ll 

6 "r of our :tt.llt'"\ .&nd bon' ll1r f- C'dt'nl lun.munac.auun· 

l.ommJn1on l"lut'a 1 m.a,ur ucomplnhmc-nt. and 11' 

Hucu.J ltt uur 1biltry 10 rno~• in 1 comP<"fltlvr m Jikt:t w,. 
now h .• \-i'" sn-,. rt"r.:u.J,&uon fur lUI\ or 0u1 rt"'Vt'lJun and,..,. 

Ut M ~ ... ~~~· wb,rnlo nlr b.i<' l"lll-<lf rMlJID ~I 

Wr·..,.. ab.o> 11-"ocd r.hr 6<-JUbWly to ~Lip,...... of~ 

lh&1 can br CORifl<'UU""ly pnc:...S Now.,.. arr rtlirVIAlt'd on 

~of our b&.""" wn-,cn not on our pr~:~ftla llLa1 mean, 

rr~~Ulo>J,on no ~>nll<"f tiaut our ununaT> Su u...., booomc 

more- pr~ucti\C", tntrodut.t ne-w IC'rVK'"C"I and UlCTt'IJW" 

ff'\f'DUl"t., •r h•vr thr r,rlK>tturury to «-un murr and h t 

li.M""p all thai • ,. f'.U n • tulr duf"('bnf t.nYMU1M"D1 whrn- It 

, rtarcs lhf" mu"'l1 "-alut t .. r t--u \tumrn and ln"~n 
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IN 1 9 9 5, AMERITECH SU C CE SS F U LL Y 

I :\1 I ' I. E :\I F. ~ 'I 1: I> ~ F \. I· H A I 1\ E Y I '\ I T I :\ I" I \ . I. ~ I II :\ I 

II I I I I· H I· 1 1 '> I 1 I 0 ~ 1 H I ~II \1(' ,\'\Y (Of<~ (1 \ll'llJ J( !I, :\;\(I 

I I l f< I c, f< I J \\ T II I '\ l II I L " ' I '' 1 ' 1 1. -\ r 1 11 " ~ 11 L .., 1 ' 1 "-. 

(1,, . .,,, 11\t Judo• ,11 hw .. r 111t'01 llf f",Jrr r"f, t' ff'i:''I.HJIIII !t~r 

JndJut• IJfiUIIU!I I' r ... tO"'\ I O'Jf"' \Ut ._l.tn!...al ~ •fllp!f't; r 

•f .J \1. '• I oft,.,,..,, .l~rr.- r\.;:'..UI't •:1 tr.: t!_r ..,., \0'"'1'\ 

·~IIIII!' ,. L' .md J~·,. l' n .J~a, .. h .anr• ,! lt';•m.a: "'•;.a·.-. .. ··h 

d,,.ul • ,wj lfl\•"H'···nl'\ hour, ''u"""'l" lJ1J &nit rfl,ttottn.t 

11Uf1to' l' .. i ~ \:'•'rHMI ,,.,.,..n,.,, .. ; .. •rol\.1 '• n1 ,hr 

I • •Jt·.r "'' \ olt.P.Uflk .JfJ•Jn\ \. ••"" .r.u,._.,.n f C. l 1 h· Ul t. .• 1:.~1 • 

·:r·· t ... , • •• ;..'"U-'' ~ nh. J' .. ;. • .a.nn~ ,. ....... ~""~' '~~ .... U\ .... 

J.ar&u.lr' l I'"' • l fi•lrr 1• .. ,, ... r,.~u: •. t, tr~~,.; .... fll.h 

J.Ilt&t'" • 'to, . ., t)ool t•ll t•f Jfth 4' tl1n '' r liH.luncJ•·r r.u.- •l 

•t·u-.:· "• o""..lJ.'••Jr. \" .l ff'"')i :1. T'o lln'Uh t ~'-1 ()M .\tnt nln. t • 

• olf!"h: .: • ""' t• ·' r.l. •f '':.J't' ... ,"'U • .a!. ~' J'Ur'\~1 1 ,r, 

\rn•"'.,h·\ h 011 .mpl.-t('\.! ~t-... .,.,,,, !• r, r .. , •r•u IHn:-.1>· 

.mnnun\ • d m ''.u~ h lt.ro' llof" o•mf'Wl\ ~ nonmJJUl.'' nu-n: 

• 0.. :. ·T • v..,. .. ,. .... , .. f"''':S b\ •t t •u,.n..,.trh I L)! r 1 t"'O,I ,\ ,, 

• , , ' •I ~ht·~ , - r. I'"'-#~ .at!t,•..u~h Of:'"' t·rnt•t•-#\'"' 

hJ>< rrr1 Jdrtr'f! r l•C<•mmrld~tr ill ,,.,h rn~urr hr0t• 
'lUJ.h h u,u,mt't _.r,,<r •nd mf'1"1 ~~oc.attin l{ fl"'fJIIUc•mrnh 

~ ... r nt·-. hu,•t•C'""' uM •JnunilJ"'"' knuu' m !~l mclud(',. 

:..J-4 · mtll•·•n ptc-t» \llo"'fl torCT rr"\lrununng n.-.J11 

,,-,. - m1lhun .l!trr t..:u or :' l.t Pt>"f \h.a.nl, \lohl(h rf"'tlf"C1 :'1 

h••th ~ lolr.Cr~ and 11'('0\IUO \C·ni'C'mC"nl ..:.un~ J."""' 1.ttNi v.11h 

lump ... um IU\"mf"na !rum 1hf' ncmm~n~C'mrnl ,_.n,aut• 

pl.ln I• l"r"'rt rmP•'"'"""""' Th~ ch&rl" al"""' uu.l,ut~ \tl'l" 

.. ..._,. ...... ...,t, ·I •Uh ~3U, ··ntrr C'onwbcbuon!. md mtorm.111or. 

""~hn~•tvcn r~uuounns.:. ln<ludtnR ~ I m1lhun 1t.1 -.ntr

do .. "n \ l"r wn d.au prOt.: ~sma cqu1pmtn1 

Th .. <'OmJWl' ...,. SUC'n'Uiul "' IU t.od lut m d >UbY1lu<'nl 

u,,,.~, &.n broidb&nd prnorvJ conunut1JC3non-. """".,.I!"' 
oi'CSI uc.n ..... m lrldlolJU(JOU~ md Ckvr1an<J A.• • rMUIL thr 

' ump;ltl)' wa• rt•Qulll'<l lu d•-olns ctllulaJ tnl<r,..t> 111 

tht'OC' ,,Ufl<..u.. 199S rMUltl U>CJudco a :.-11.3 rrulliun anrr·c.n 

ii;.lln rf"'ultmi: rrom the t xctu.na"r ul mmonf\ 1ntrrt"'\h u. 

' r-Ouw 1~vtn<'nlupo "' lncL.vut;loloo. l ~and Rocldorn 

lur J ~o·umbmauon of rash and addiUonaJ mttrC",Itc m thf' 

Nnc-nlc'Ch ll<'trOn /fh,u «I!Wu part.n<nlu~ 

In Oonbrr 1"'15 rhr <"Ompon) • qutr.-d Thr '•CJon~l 

lou.an1Wll ,,.,_,.00<1 "~lly I"XJoondtns; thr """''""'' • 
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• t't JiriiJtJth-~..:oftlre•nlt·~l\ .. ,, • ._Hl.•·IL1•4"" ' r' 

'· ,f r . t"'t.l ...... ,.,ntlna .... h.,-., n·r.ar 
... ,.. -tJ •) , • 

"1\\r'f(IL.t h I•! oll\I"'..,IUII'fo! Hf '4 ril I I 

tt•lrrl'ool'l• Ji .... 1\U I l ht !I of J'l 

. .. , .· ... -· s 1 .0.0 

• ' f'l ' .• ! ~ • r .- • 

\,n,.' .... 11\\t .. lll\l"tll 

0 • ' ·~ . 
lf.o(l,,H" ·~~l.I,A, •• .n t,.t 

""\t l\.lntf' tl mln~tn'\ tntl'r•· ... rr 0 ··llul~r ; ,.., tnt" I 

'hl$n.. oh -...dl .l'- h1~t1• r ~\.llf\ t'AffUfl" ' trum 1m• "t:ll•·nt-. 

'Ill• q>o]h ''"" lo .al.u>d 1•'--<um 

l ,.,. ~ .., .1 ,,.., uu "' m-um nnnrf'C"Urnn.: tnr.~fK'"' 

.,l~ •• ~ .. lo! l IJJ .n ludll'l lii ~""·l rrulhur .. r. \U''' l.~turr,..• 

n t•lnflf"1.tllll1 ,.,th thr ruh ''un.r~H\tJtnrrH • 1 l•tJI U11 

l""'"r N&UI1\ t•.-.rnu.lrl!'• ol ,_.:,.!I nullmu H"\Uit: rao trun• J 

r.-,ttuC"tUM£ ' 1 ,,..,. Uala.nd lr1nt•tn ;..ar~.al:1o 1~V"! t•• 

•.n ~ .. nu~1n It:~ f\;Jjl rruUum 41trr » ·• ~ '-~• ' 
;-...,. Z..~l.and T •""-om •!urn 

..... 
s 1. 0&6.) 

••• 
,....,_ . 
._.... 

l lot(O•I t t•U lltf' lntff'~V 1M IO(tlfll' '.a,'-M tr. , , . ,. ., 

d1tn1.t\ .. ~.nbul.th\. h tl1~ Uto r .tvod ,,..f'1..U r.urun..: .all I!•• 

t ~~ cL"' uno.nu~ r ,,, t A... ... • u ltll1f•.; dn .. l.i,...,.. bt-" "' 

nw: df"C.'Tr•~ '" lflt•OO",.. UJU0 
'" ~~~ ... I)( '>I:P. tulh"n 

or 19 5'\ "'IU d1Jr pnrrunh ''" t\IYort IHrlAA 111eurrw " ' • Jt·\ull 

,r work forrr f('1.lfUctun.n~ ctw-a~ ot ':-:?.o J rr.J.lUur, 

ltH a o eouta.ll tt t• • • • "A ... dr,_ nl..r\.1 :r1' •tr t 11ot!.,. 

"': .... ~ taw. ~.&o ~..-:tllt'r.u.. u.,. '~tloL"l' t. .... l r,UJ .. ~~ 



>P:>f',m· rA .... 7lm th, ~<ourth quonr1 ot , _ n ... ''""''""' 
drt,rmannl th•t 11 n., l .. n~<r mN th~ 1 nt~ru tor lullo .. 1n~ 

1-.-\.::! ;. •lw· IIJ l hati~C"~ tH lht"' nu.nn•·r Ul whM. h thr• ~llnll-1.111,. 

'' r.-Jo,."\JJJ~•·•t and lhf• hr1.:ht,.nrd t;<.lflltx"'UII\.,. rrWH(Hintrnt 

Tbt' J I uunom: amr)o), 1 ..... "" rXlfotllfdlnan ,,.,nra,Ji 

~~t '·'" taol:t: f" ••f ~ ... b1lh,m 
.·\Jrhuu~:h drprrt.l.lllun r ).J)('n'r ..,..l, 1th.Chl') lo .... C"r 

lh l'"'r ttur tu thr '''"ununutltaun 11 1 ~ppl)•n~ J ·\~ 71 

rJc-pr«UIWO rXpc'OV If, ~~~.and hf-'fOOd v. 1Jl hkch t~ 

•u,zh ... r _.., lh~ dft"Ch ut s-horrrr lr,_t, rntcnur.r~ 1n '""' 

'""ndhnr ··.rnmunu:auon, 'lUbt~d1.1nr"' (I:JUI'I"d ,.tth cvn 

hnVmL: .. xv.antiOn 1n ltllul:.u and uth.-r hu•mr u unrh 

~du: ,u .. J fin.anca•J ,t.JtrnYnt un,...nc. Ot Claru•-d I\ ..t 

, ..... rll I nulon..:t"t l• ..... ,ns,: FA<.. .. I 'r• ··nfK.Uh ,,.,. rUt"'( 

ll .. r tnu,mr l:u. r.alr mdr2X"'d In H/'4 J\ .1 ftt\Uit •If tht

nlmm.lllt~ll o l r-xu·,, dt-lrrrrtt lA\ b.1l.1n-.~ ,." JJrt''\l,,u,.l) 

.1nwr 1J..,••·•l "' • rrdu1 uun o l u x f"l.l)t'nvo HW 'I lftr 1, .. ,.., ul 

'l.c- , .. ..__., ll .,)o('ts 

' ~\IIOtft a .. O C.\f'lf U US OU I ( U ,\\~)'1"011"'1! be ht"'Vt"\. 

'' l' h• ' .. n:tl.L"'l\ h.1' adt'Qu.~lt lntr"rn.& .tnft ,.,trrn.L 

., "'<• .·~ •"' .&\~bb!,_ t1 (~t' 11\ bU'1r.O' ~rt..J, ftv'l"'.l 

• .-.t-.o. rr • \t-W'I'~ tr f! .• 1d•·nd .. ~ qu1"U • ' iUJd ln''II"\UTi"'1'1f~ 

CASH H O W'S n o w 0 "1t&fiH O A CtfV ITIU (4\h 0•1\4 trurn 

"l •·r.auun" ,.a" f-1 ~::,,,J nulhon ut J•l"•.: m mur..&'«" ul 

... • _ll" nuUaon trom I~ pnm.~n.h rC'tl«Un.: Sllfln l: ''"' 

<~•v• ~·'"'· o.u ualh nil~ by •n•r~~"'' m rl'l r11 •llil"l anrl 
ut.hc-r n•IIH.'"Ur r~nl u~l\ Ht<C1vab1r$ mnt" .. '!lo('d flnm&t'lh 

due- 11 rnrnuc LnCTt.a~ and thr cUK1 of rr<'n .. .abJr~ 

._ __ ~ted ...,th 1M Y<Unl}' moru!Dnni buWMU ~<qwrrd 

on Unvt>..r tm 

u . J •• • .. &:_-------------------, ... .. I .HI 

1 99~ coli\ Ho- from ~tO'oont •ncreo-..cl 37' to $3 $ ~7 

.,.,IJIO't O""' oll ...,.,. ~h 

, .,.., ~&. owt 110• tNv U tttte • cuvtiUt Capu&l f"Xl)t'fld• 

turt"S COOUOUC' IO r~nt th~ llflik lMRMI UK OJ 

,..,np&ny funds Manaam><11l t>..~ that 111vntmt'111 1n 

th<-~<On' buwin<-M W\lllonllucr mtn.du<-"" 

llf fl~"''* fWuduct.t and .....,~ f'D~ rf"S..,JUtlW1r't'~ tlt 

rvrr·uh.n•.sma comprUtlvt> c:-.ha1Jencft and mrrrax ~ 

uP"r.tllnR tlrKicncy 111d producdvlry ol th<- II<'I'A'Ot'k. 

C~ptal Jl)t'ndltllf " bt'lnll <kploytd ~~ on "'"o"'" 

nr.-d' .1nd lhr comp;~ny t buWW""~s plant. low.lmf:'ol~ tn 

C~t\.n...NvtfW' Lh.al ~'\U rn.bk th~ ...Ufc.pAQ,) t..., ;..l~o~\.J.\ \oU~ 

t ~men vnth Of"'¥!1. SlfodU\'\ &nd ~,,.,.-t"\ '~'--rrvrH j t-.~ ~ 

;tnunt\ l .ap.u.J "''"'wJma 'n lhr 'ur .. l.wc.Hmt"' 1 ••mtnuh .... 

110fl'i. but.~ lit'" t.l..,duwd bv ~ I I ICJIIIIfll••n 111 1'"-'-\ .and hlf 'I ~·· 

·J•""lbnrd I.\ '~H null.iou 111 IW-\ "'' 11lt4l_,f ""'"' tkpl ... • •I 

morr cu\t t lh llUH·h .and -.,th i(fr••"' l·'u' .,, u, 

frf)UIJC"ffif"nt~ ttl \.U)hlml"h .111d nc-.. Vt'\'ti.C'') ,y,h ,I'\"'~ • 

1\ km~t: rt1'IAO\ r and ' n -un~y m•.nllunnJr: 

k.t.p.d OH'I\h-rnL:,UtJO "' thC' l.tndiJnr t.tlniDhHII~ .1, ,,, 

f'"t• ,,j.. .nununl thrttU)!;hout PN A l.-m .r.,tr .. •rr! : ~ 

11\.r fol.Jo,. ,ni )r'.U-'f""f\•t tfdvmu.Uun 

I"' ... 
•...w. u •• D'· ll·; "':: ·- • .. "·"'0 "" 

l f\M • '' lfi'"'G .;:( f'U ._.J l~t. 70" .,, 
~ ,.., , ...... " ... t •• ,..,wc ... 4 eo ''\Jt'IO'·•··J ~S' .,.. ., 

f w, OC''l ,. o•·o,.. •• IJ(JCI, 1,0,. . · . 
lm~"lJ: .aa.'U\1~ en 1'' ".)~'"-J ill'to1tb..,.. &tro""'llJII'"flbc·.C 

ltl6) mill.loc1 J'f1,6,...,·•flh, t h\ l-a;.,h •• lk 'IIHff' .tohlJt~ur, .. , 

\!AlA\' .!w• o-.4 i. r~lll!..nl """'" • .~ ln'Tl...._ 16 r. 1 

f*h lor J\.-' .. l .. • n...tbtvu .and A!l utr.n .r..~"'-: • 

'~rr~c .:wtud..n..: fh,. '011.1.1,~,.""~ l·'l· ~.-; 

l't1A.~ OC ~ · ~ 7 mi!hun 'Al"fT rt'\'\"f\.-.1 if, I('Jlr'\"" • ·.:..lj t!r 

rxdu:'\al"' +)I Ct'f'U.IJl ~ I'T'IJJ")tllf1t\ 'IJ~!N.-..t~ 

t.ut. Be-'"'" trt•m Ul\'f:""twW ~""0'-,tJr ll.jL'-' ! 1.,·!-• .. 

"'7.?;, rru.l.lwn lll\'"""tmf'nc lll c.l:.J ... .L • J ,,.,.:.. ..; • ...._ 

11om 'N /,.-•! u•d T,.~l"("cuu ·~t ..,.,-:- .,,,,, ·h 

c• •" Ho•• t• o • , ,,.. . .. ,, ,..o ..... o ot .. :: acu va••u lr~ N.nJ 

~S th«> CCimp~ny, lhroueh Amrrur. h l .lpat.a1 f undan.; 

l urpor~Uun !t\CF'I. cnurd Sl!r.! 2 mcllton ollona l<rm 

•1t~nturt-t dut April I. ?005 Thf' r1f'tM-ntutt\ arr nofl 

ca&blr a 1d tu~ a c:oupoo rue ol 7 .S\. 1hc proc....cls frvm 

thC' 1U.UIJ\Cf' •f'rc- ut.f'd lO rc-ducr 1horc ~rm drbt 

In c~tly 19'·~ llllllOI\ n.,u Td<"phon< Comp&ny IUuc<! 

~~;t_j m1Jiwn ur IHntt·Ctrm dc-bt to t.a.kr advanu_ar of lowrr 

l lllf'ff'S( (lll r • Olr 1£ftl4 r,EIS tnVf"tlmrnt ..... tundrd 

1•nnnpolh h> 1nu1na ~SO million ol nr• d'b' ~Y ACI 

Tht c.ump..anr' dt-bt rauo dKTtaw:d to 41\ i'\ •• u: 

!'lt-ambn .II, I~,., rotnf"Tl"d...,th ~I."\ A> olllnrmtor.-31. 

1 \I'J4. prun.uUy u • """It ulltlcrc • \I'd rnn~ 'Millllll' 

••v•o•••• I'M- lump.&t'IY p;ud ~ ol Sl IJ bllLon t.r. 

1·~ nus ..,.. "" ID<'re- ol S5J o mtlbon "' 5 1\ """" 

1•1')4 Thr d1V1dmd po!JI.-y 10 C'Oillatrnl With ll"' n....cl w b~ 
.,.,.., rttum• w ~ and sllll J)IVV><l~ th<- n"<'f'H&rl' 

, .aprt.U LO m~ II\ a n.mfW"Ut""" mvv' "'mt'nl 

fi Jt.&M(tN O OPtiOtU As of Df:.a:mtx-f 31. J.f.f5.tJv 4Ufnpall\ 

nwn~ .-·..,W>k ~~· ol <Tt'dlt IOu.hnii ~I • ~ lh"" • 

• umtnll1rd n <'dol bnblv ~ S I ! lxlbuo &nd .!wlt ...,...~, 

lut tMA.Wlii.T "' •w tv~'! tttlli.,t1 s.n utt.""'tUI'T'd 6rbc """Un~ 



lor\l ''-1''"' 4 'l• •' • l l\1 ' 

I NYfltMI Nf ( O M.- IfMI Hf l Tiu• COffip&nV 1"11 (''f)fTlrTIIIINi lh 

111Ynt ~!• !• btlhun !WII(Iin Inn" t3lxlul i-:17~ mtllt11111 tn • 
\O~.trllum th.ar .. ,a nur..-·h..aw , ... Yl•>l IY1~:M urr. "'! \ lh·· 

: \mKIP~tJ t•·J•, ununun1., JUUn-. comf).ln\' tn •klttr.'"lum \ t .. , m.: 

.: tht~ IT .m'-.i .. uon b anuc&p:a!rd to bC"' compl•·1t·d b' Juuf" 

~J- )l,.W\ TI11 \l..lmp.lJl\ lnlt•nd' (I lUnd I~ lHHI:f'UI.I'nrnl '4l ltt 

, .hh .md dt·bt anlil· PUt(ha\.tnS,: turwMd contr.ICU tiJ .lol. (JuJr-.· 

Hf"ltr: l.l.n I~ .l! ' ' Ul fr!'tirt 1Cl ena.n~R«" H.. I• •(f'IJ:l' I ~: rr:W\ 

M'-k t\' I,, •. ,..:,b(-r H 1'495 abuul J.,t, \ t>f thot: C'urrumlmcnl 

h.~rt lH't'll pw, h.t~,;d "'''h IHr .,.,·ard conlDt.' l~ 

,•\ . .mc-nrt·,·h PolfU\ Ip.alt"'S 1n lhc- Amnua.sr )'HOl \M-.t>Jrr :., , 

() ft"'\'1+1\Hh •1t,CU'\Vtf fl\l" tn\'l"'trnt·nt ""111 b.- h.Jrah·d tJ\ 
'fh J1.1t'trl...-r" v.1th ~.14 ' ' mli!Jon lf\'r"r ~ fiV('-\ •'.Jf 1wonud 
\ Hi,•u ..,.P·11 , .... --.,11 ultam.atrl\ tndud,. mtM0-4•n~rmO\nrt 

.rH,..r.l~ 11·• ~NIUe. \ tliJP' '"£ ._..,Ju,.tUon.ll '1rut;n.n- ' ~.ttl\,., 

.az.d m11rt' ill" c-orn(h!nr h.u nOI uwrs1cd "'l({nlfi\JJU ru nd" 
.r ~m ,.n ·,:J r a"' ullJt.•• rn,• ('r J: lWS 

... t oo• N G \mrn1~h o n liCCil~h.m ..,.,H u sc- tiC'LhnnJ: lf,tr."i...H 

'• •rt ... tt • n~.~r11.:•· th· : ,,.,.~,o:n <"UHC'Ol"'\ n -,.9\ rn.uiun.; tr m 
~!or t-..t.,h o., . ..,.., 11t t.hr n·mp..vw ~ Jntf·rnationtl.l tnVt"'tmfn!' nr 

: ... Ul\1•!\Unrnl, t•IMU\.;'llt'llts lh("U' '4TH" n•' rtl.lh-rul h,-.1~ns.: 

':-::i.:': ·~.aL'"Uttn" 1r l~'t or 14J94 ot.hc:r than P'!'J!'l tt.l.S.lr.~ t ~- •ud 

• untf':'<."t' l"f £klk"'14tl !r:Hit..., 'n L:itro IW-1 ,c. t.IJ..CU\~-d tlx•••r 

'"' .... ,..u ;a, r .. r·.-..ard' J 'urd.~:snJ '41th f"'t'SP"\1 IH thf' 1\u-£\l"t .uu1 
!irt.'tm~- , ., , ~ ~r·.-. Lr.lland Tf'.<"COm d ;o~dc-nd ) j tU~o:•~ 

t!H• (flffiJI,In\ purchasc"'<t Cu rren()' for ... 'ilfd ('0 01,{3-'.' l'\ f.-ltl 

1ht' :'o, • ..., /r.a • .tnd cur:t>nl")' s.n f•tdrr to ~lunuatr n:r rt"fltl 

!'1!k on ~a ... ·,~t(-d prO<.·c·c<h tr-om lhf" rt"qu1rcd ~ll ·du-.'Tl 

•JJ s.hArtl or S<"w 2<-.ll.tnd Tdn:()ln 

t·~· 

" 

+6.0~ 
OIYtO IH D \ 

Amt t•l• c., 

oetlo•ed o 

t> 0'\ o .. -o."cJ 

Iorge\ ! rn<r~u~ 

s.+nce 1001 

1 10(& IH U I ( MA.SI '10 0 1.A. fhf' COmp;ny S Jioard Of 

(lltn'lc)f"o h~ fM:nndu;.atly authorU.ed m.MtaQ'rnrn l tu 

rorr'l'\Ht h:a"· .. hllt,.,. .,r Amf'n tt'Ch t'ommvn a.h" k m lh,. 

'-~vr-n nu.rir.<"t or through prw~1r tnnuct~Gn• Oun.!:la 199'5. 
p.ursu3nr ICJ thu authon.z2tion. tht- compr~.n)' repur..:h.uoil-d. 
tn th~ OP<'n market 3 million shllnos of common 51ock 

"GT'"Il•Unlf $15-1 8 ntlllion. No """'" "'""' rrpurcl>.tyd m 
I~ or l !l::tt ~Lanaswrnc-nt hat Lhr autJ1ont)' to rr,JUn.:huc 
I : rrulhon oddtuorul shllnos thrOU,Jih O.cetnbn I Wi 

w •• • ccouHuH o PI O N OU H CIMI MH Tht F1n anc•al 
N;counun~ '>Wtd>.rd> BoMd i .. u<d FA5 123 ":\ccoonunR 
:! ,, """'"' "'- u ....... d " (JU1J-"!'U'WUOn "'ul Onobrr l!J'J:S 'lhr ""' .... 
.. , uun~n• 'I.UltiArd ,.,11 rr~~uotr tltr cutnPiOY 111 'llYr all 

•tnck~••>«~ romprnuU<Ifl bowd on ~ Mt~ITUt..,j ta11 
marl.rt '•lur· " thr ~ram dau· amJ \prra~ !hr rlt·•·mrd w•l 
1Nr-r thr V('"'t.lnl: ;-....-nvd The '\I.M\rlatd pt'riiUl' A huh.'C' t•t 
~h .. lh,•r htl'h.l.f~r;~r up(•rauon ... OJ t1r1if;luv lttf" c».--ul.nrd 1. ,.,1 
"'" vro furm.t llllhnu.auun Tilt" nr~ sundMd rrOullt'" f!J....:l• ... 
... m brr"'"lnr.ana: 1t1 !'JO.fih uJ IJ,r- I.Jrc"mf't.J cu~t r-rtt"C"OH V~.1 11"1 

] ' "'~ "'nL!U) lh"' <umt)oln)' h.a\ nut ~·C"t qu.•.tU.di<"d Hi to~! nr 
l!r't,.rrnmt·d II-" mrtlH"l \f ('Otn;.tL..u'K'C" ~1th thr "'''"' i-Wui;u--,1 

Uf«tJ•~ J.r.nuv• I lm. th<- .untp.on• o~dow·<ll A.' II•· 
·A.,. .. ,,ununs: 1m"' •>ntnbuu .. n, F<n.('!\C'd ..nd (ontnbuuon' 

\ ' ""' • 11tr <11•'<1 ot•ntpl<mrnun~ FA~ II''""' tn'OI:fllOCallt 
\mrntn:h lu• r'uDll•~ .tnd rundrd • rhanublt loon 
~buon throul{h .,. tm h l h.ar11..1btr niOtnbut:IJn' l.t'r m.adr 

lHt'<'tl\r )anuU\' I IW-1 lht cuml,lll) Ado!)Ctd tA.~ I I ~• 

• .t..'l"OUni1Jlli for ( rn.:un ln'~:ZO<'f\1.1 u. lldx an~ t.qu<IJ 
~,-,.nut-.. .. AI [k,rniJ.rr 31 J ~,/llllliJ 1~. tJw tuml.lilll'l 

l l.ld P'\.ttrdrd I~ l..ldJI ~nd f'QUII\ lO\t '\Urlf"OU ct.:.~'lfit'tJ Jl"' 

• J'r.ll.Ub!r l u r ulr- ~· U1t -.&J~..,. .lf\df'f !~.(.' pf'O\Won ... v! FA._, 

.15 :u,! r•·l urdcd 0111 ur\rc;tlJ..rt'd twldu..: * •Lln ou ~ ~J.Ioll"iltr" 
Onll~ ..-·~· u f ,Jw..-,, ..,lf'l"n f"(JtUI\' ;n,. rfln l t~ l unt.~l~ 

rlll"lllln~ I\.~ II ~ " "' noe mo~•rrul 

O l l t l I lwU Tt I I: I 

c o• • r t~ t iO H 111c t~.•t.ununk.l.tlHn; IJl•!u'tr\. 1" Uf·•:•·r~ultu.• 

'\tgntfKAnl rhM.:''' 1 ~~al rAChllnRr L.L.-nrr., .mt! luu~r: 
iJsbn-. c- ~rv~ ~ 1 ·t11p.&t\K"' .. .1bk T\ tJtuJ . ..a.rm; .. \ dluw 

~·nx"'f' t•nl\'ldt"n. ompu[tr \ •Hnt'\MU"'" • ...-.d th~ c-nlrfUU'I 
rnc:n1 ~fS m/onn • .HJon St"n'Kn mdu'-Tnr--. ar(· n•mf"tk"Ult.! . 

t\lttTUlt£ ~ .... ow! ~·ovnm.: tu t;euvuk ;l \aJ'lt't) u l 
~··•a·s ~farlcrt cunvr"f'llt"''K't . ..tre~-. Jl rr-&lttv Ul!,_..n~ 

m I m RcsiYI.au>ry. lc-gt~ IJid JUdiCial de<:t&IOO\, >Jld 
tn:h"""""'-"al ~..,.., .... as • 't"D .. hC"II(hlmn! • \l.:o!TI<'r 
l.llt.c'ff"'l Ul atJrr.t~lt.' ""'lj (Ut1Vl\UOU()C)('a. h iJVt t'XJ'iliU.ff'd lh~ 

I)~ ,,j.l\-~1abico Cl,-,unurucabOrD tiCT"t'"'K't'liLfld pr1;Ki\K'\a., a' 
w.,U •• thr ownbn ol ~ otlc:rvtl( r.uch >c"n"len 

n ... pnm.vy COI'11j)<QtOrS Ul t\rnmttdt'a <Xn buWIC'SII ()ocoJ 

~ IJ•Wophonc: M.'f'')C.'r'. "vm,'- v-n.._"f" and dun.1utle"SJ 

hislon.'alh h<l\-., Jx,n oth<:r "'<n• ~ odlM' "~ 
""""""' rrr<,..ldmo and odlM' xiV<Ttl>ulg nt<d.la. AT & T Corp 
MCI Conununlcations C...., and other long dJ~ 
prtl'Mrn an' rNdy 10 otb local p/lOn<' !I<1'Vn' In ~ 
l>'fU 01 .~·. ~ ITliiOO ( omp;&l\l("'. sudt .,. 
AT&T l<lflt . ...th .._, ..,_ o1 M<{;no ('dlvlv. t.
.a.IJ.Ko.cl IH lunn (":t.p.;uw-k"t'' f '('DuWr markm tT't'.l.l.ins: tlM!' s·~ 

bili!y ol • """"'"'" ~ '01th """""""""" ~ """ 
br.1n<Hwn< r~ T<~ Inc. Lorn<:lSl 
Corp. and Cax C,ablr ComniWIIC2DOOS arr p.vt of a obi<- rom

• my """' YmiUl\' Wlth Spw INa pbm 10 olfrr alttrn.urw' 
w!n.-lra and landliM loa! ' "'""'" C0011'1'(1Un olll"" dll'<'c 
t«)' .-.blishGlg l>uSUlCS$ ~ ~ USIIIII lnlditio<W 
~ m<'dta.. oudt .. ldeYisaon. 00.0. dl1u1 moil biJ>. 
boards. llltr.r.tCIM-~ ~ and "~ and ,_ .. 
IJ'IIt<'f ~l""'R T od.ly. nWl) of tiM' <1•lllrat.ll<'1' ~Luuwu: '" 
"'""""' ~ .. 'al lt'~o-ptv.,.. ..,...,,. ""'' tt... ... dlm.'Wf) OjA'f'> 

IMl>- lOOT~ l'<>m1"11!l00 Ill !ltr ~ ,"ill ·~hans•· ..,,.. .... , 



" ' "" I VfOro l "ll\ I 

l.t ... ...uu:" ...,. \llt'U u W &.cduw~""" lllOv\aUufltt r•&Jttll\ 

,,.,.,.n.,j b• IN: bu~~ .. ill turlht! Ultrr....n cum:,..uu. •r. 
lf1 U • d.r••\:lun bu\lOn' 

A•~> 1tu lOmp.J.."l\ t:XJ)ollld, .tnd dt~orr,:tir" mh• ·~tt'"'' 

.. , ... ,, ih~ lucJmg "1dro. homt" \t'(\Jnt) ht~m<' ,hOIJt,env th,. 

lr.trr u·• \. U RO.\t t('Chno1•1f!1."') un l1nr "<"f\'ln.. t'h•Jn'· 

• ..rd• .tnd lllvbal lvnil d~<WKr """'" lh~ numb.-r Jnd 
,,,nrt· ... r..:umvo ·LJtor~ v11l ~0'"'' df4JT1JU~ .Uh \h.1~ h 1•! ti,. 
\ ~m ll~t'UlHJO 1-. t: CJm corn pawl"' '410t ~ub\UJ'IU,ll , .tplt ... ll 

h"\tlnut~,tr:IO:a1:tnd rnarkcttnR rc'VIurf, r'' m.an\ •A 'o\hl\tl cl•• 
nul t.u • rhr '-lJT\(" rtRUblor )' C'On,tn.tnh u AmrntNh lt1 

l-~ln.UII ttf bu~nt·~ .. QpportURIUC"S OUh~t!f Uf ltW \ ~ 

Amrntrot h fdl. .... comPtuuon trorn othrt rr-:11tn.t.l h·•ldmtrr: 
~um; ,n;•· .. (k.Jfl.~t lun~; d1~t.:a.ncr ~n1tr t:;fo\1th·r .. 1111d .a 

"'1'' ·I :•Jr~•I;n ~m•Ut> :"ooi'Allhltlndm,llthl• 1 ·''' nu~l 
: tJr • .,J . t"fV' rhrx on ra~.n)' f("\"f"f'lOir \Ut&m• o~ ll'.~ 

••m;...&:n -\mrn1cch cxpcocu, to ca~1.1rr • n\IJOf' \h.uc ,.. · 

~:";•· t'\,1"'' rt"Ci l!'fO~tJ-. tii thr \:IJmrnUDic..ltJUft\ trWkt>lJii..Kr-

i .tid.:-• ..; ·•:. ot\ st:r-n,.,"'ths. th~ (Omp.L,, pLl.n\ 111 bnnch tnh• 

,. . v r·.'k,...., t.hJ.: .:r ~ cX1n'l\IOt" or tlJ. cort' bu~nf"'S>"" 

• 't"''''Hll\ •t' •·lt~,..,u ... In t..\.l'h'm"~ .a.rvun\! rhc- • ·~rM 

\. .. Uw lommuruUtiun"' mdu,lt\ C"Xlloll\•J, ...ntJ ,.Jil .. '"rt.:,....., 
Arnr ntrch 1~ po"Jtlont"d tt• cctml)('tf' I J:JlfM"'-t to•rh m nr-tot. 

1n.-t <'\.ht~nt.: mar~rt!'l all•lt ... h1ch wr t").r~nr!m~ .H ro~tt'' 

!.lf 1 n t•).c •· , .. vi h.i'-loncal IC'vtls 
~ .. 1.'\Jlol~ .. n rr!tJrrn fonunut'~ to bto un,. u~ tht' n\0~1 \J : 

r1ill .. .u11 '''U''" !.tCIDR t.h~ cvrnmuwcnhUI\ md1.atn tc~tJa\ 

Tior ruml..uJ\ lll'hi"Vr:-' lhlt rrhef irom l•rrw>r rr~>.'UldU•Jil 

• 11l b<-r.<61 cu.w~n and ulllm>:rl) \Ju.r...,,..,,.,... b' 

• n•bhn~ lh~ <OmP"Jl) 10 rom~• dt..roHI) &rnl ,.,...,I 

t.'U'\IOOit"r.. ("XJW\dll\g nttds.- ~HS.J\ tl)1 pr-omotJng It'\ 

l u•torncn Fint pl.tn 10 opm 1U n•111>orl< to romprtllon. 

tl-• •mp.ul)" " P<~paru>; 10 rnlt"r lhr uncrLATA loll~ 

dl'l.ln« m.ui<rL Atn.rllC'Ch i• ~luni rrhd b<-lurr r~ 

l~torv .~grnC><"!i from the r<Olnlnts. lo""' and tr(I\ILaU< -• 

th..t 'mpos.e rr'\.tnctJons on It~ currc-m bu)lO(')\ lnd cu.rwJ 
1t- run.r• bu~nn> offrnng> 

I 'h~ t Hm,iil.ny'~ (omprutiw 1\U"att'V'Y uu~lut~ pt-.uUnnlllJ( 

u-..·lt llt t.akt' ndv.a.rH.agC' of tuturr opporrunll.ie' by lltC'otllll· 

hruug ru. procnscs. rcducinR stall AIId cu1un11 co.u 10 

<"Onlinur 10 b.- lhr ITlO$l <'16cicnt of the RHC• 

!) n lh• n.wonal !.vel lh<" TeiC'Cc.mmuruauon• Act "' 
19'.)6 "'"" >11111cd i.t1lD law by the !'1'..-.ld .. nt on f<"bru&r\' R 

1996 Tiu> lrlf1WDOn rleJin~ Chr condr!Jon• under wtu •h 
Am.-n1rch will ~ pmM1cd co olkr Jnteri...\TA looa dJ• 

Wier S<n"-<"~ and PI"O'">dn cn-wn m•dwuw• llltcnc!r-d 
1u t:Klbt.uc loaJ cxclwle< comprtJbOn Th11 1<1r!t.Uuon U'l 

•ddsuon lU alluwtnR ~t«:h 10 offer lll~rl .II T A lon11 

r1•~r v r'Vk""""'- a"'lll aDow compc"OlCJn IIIlO the- I..'Omp&n) ) 

tni11Uun.tl local exc~ morlt~ M~t ~~. 

th• lc~;t>lauon ~r~vn lht' comP"J~Y an oppor!untl)" 10 

'""-'d '" ' """""• base by providllllllofli daWI«' .,..,,,.,.,..., 
•hl&f' rr·t.IIJ.nmR lo'lu·r-rn.t.ram I C'Ct'U ft"'Vt'f1\JM a " other 

lt~.&~l won'ltr prn .. "'ld<"n.. KU.n.g u rf"Vtk-n tununur tu U'W" 

Amcoruech'' network f:~eth!Jn 

l t 

• ,.. ' "'I· • ' ' t \I' 

A.rnoC'nh"t.h hh fM>8tl<lUlC"d M.&J ,.... ,._,., \~~, rrt.ako ~t"f"

mcnl• 1011h \1~ lnlclrnrcllld l " l\rr<ourll Lorp Thn.r 
•ffilMflW't ;'tMl t bf"~ f r ''<illl£ loc.aJ ('XC"h.A:li<' Vf\."h,r 

JJCh>...: •rt.l"'- '·~.w·.,. • UII AI&T(urr• ar.J ,,.,.. 

"vmp.uun tur W11tl.u lu<AJ rrYk ~C"C'm«"ntJ contt."lut 

In fl 1 •• ,uon• tJrld r.Jtlio-r "' 19'15. lh~ comp.ul) "•• 
rhc- )<J\ "'.''"'' b1ddrr lllt rv.(l brUArtb.uut f'CS Ucf:'n'i("' Jlj 

l 1.--,.l.tntl md lndJ.lll.poU\ Jh.....- UC<R><"> CCJY~ .lll V<• 
•JI almo-<1 11 nul!Jon ,~o,lrntl.t.• ,·u,wmrn &nd ,..,u pro\1dr IJ\ 

t•Ut"\·tJv•• HJntPI<•mf'nl 11 , 1Ju· • umJW\y't c.xisting crlluW 

ollld lllndhnt· nrtwrrrk• Ammt!'\ h pL\11• tn oftor PCS '<'1'"\Cr 
tu cust,•rt'W'" Ln lJ~ ~rb Ill l*llf:" lr1 1 1~4 tht- C'Uffip.t!l) 

'/JoHn lhr n4l'fiJ,.tJ..&.nd f\_ t., bt.4'"'11-1t pr\1\'lJt f"a\.'\..1> -.."3.\ r..t)l.'lr.~ 

111 tht- \l~el ....... ,:t Th('Y' lx.rn~' "1U proV1dC' n f"''<' rnTnu.

Ofi()O! IUnJ~tr- 1c.r thr cumrwn lfo•r>rr nr .. c-omf)Ctltur-

.,u be f't.u·nr.: • .rrw- ..... n:Atlo.rh currrntl) w-r''C"d l• 
o\.mrntf"Ct, c..r. • dUt~I• •J'\ .. . 

In th.- U· • C~t ''""'W!L!"\ ur.< ,.rU1nf'\ ''""r th(' · J("Q d..1• 
'on,. f1J!<t>"' Vnrnl,.,·h t,.. Mn,. thf' fir..• kHC co "":'ICC'!' rhr 

.,d("u ttu~u-..·"' ...... '.;r'" J\ J t'IJ\1df"r A vpr.uat~ J 1b'-ld,_,. ·• 

4'1._'\ "r ... u-.: . . t toi.J•J ..und-..J.·nr r.tb~ \\,:('JJt\ &nd ~Jrrtu..\of 

.tnd !f·'\t 1 j •H-.'f.&IT\IT\InS' l" .nlr'nl TIUOro '\Ub-Wdi.M) ... ,~~ 

cornp..•l•· 1hrN th wuh n1rrr n1 rO&bl,. Ctlf'V\S>*Hn c-ntcrp.n\M. 
ln1haJh rt.• , ~omrJ.an~ IJI.\Il' lu ullrr rJt ltJ 'IU chmn!'l~ ln 

lht- h.HUff' Yf\,(M ._ ,II Col"' "'\J.WHir"d IO mcludr hOmC' 
, noppu.: ,;.1:1\f~ and t.ntt"n u'" "C'f\1t..C'") 

-..... _ ... 

UL ..... 
• • f 1:, 
01r )I t) ... n u ... t o« 

" uu .. : .,.,. ,, ~ ~ 

n L H•t .. ~ )t ll .. ., • ! )II .. ,. .. 
I U I I Nl11 UH I J I Afthou.alllht C'Omp.lny C'OfltinUC"S t.o optnlr 

.akoly in thf" t.fJmmuruaU<Jn' LndUS.lf)', 1t hu rf:'Aructurrd 
1ts bu!W\f"U llltCJ ~r untla. lach cum~y t"\1.l.l..Ont'r I" 

as&I.Q"'lC'd ro a buw.nr-u un.ll bi.JI"'Ci on th40' type' ot r~nur 

11eoeralt-d R,._,..nuN by buQnc•• uru1 arr u follo~ 

'"' '"' 
(or"\.,.1'11"__... J :n. })' 

Cv•Jo-. e'\ho.._"' C)l'oC) .,-.o e,.., .... " , 18 

t.ono •IO't<•" ... to 
Ad.,...,,,.""Q • a 
(«.II~ .~ .... <0 ~"'Q • 
AJI ot~, " ~ 

fotal 1 co-. \()<" 

"I.Of'IQ ct•·I!Qnle •e >V'11 t 4loMft 10 .... ·•~ t~Wt o t ,,.,~._ a"'«J 

_..GIIUIII ~' « UU t tUo411Q fll'tO..,.., ~ 



--nar ... ,....,~ 
\mrnlf'Ch lorponu.;n 

I I f !I I I U t 1.4 o\ !'lo A '- l tol I .. 1 

lh.!l tHIUirrd tht: u"" ••f ,·-...tun~H•· .. .t.Mi Jlld~tw-nt \1 ~nagt:nwnt prf'p . .a.rn! tht" ... t~ltrmc-nt' md l•Ulrr mformlU••n 1; 

tllr .tm.u.ll rrporl and "rc,pon"bk rur th~" mtr ~II) .111d ub,...-u,,t, 

11>• • •JIIll>any·~ uJn ... >lrdatt'(] fm.Utnal >!Jlcmrn" h.1\t bern audnrd b'· Anltur Andrrvn W' \ 1Magrm""' h . .

III.JU•· .1\.ul'lbl•· ro Arthur Andcr..c-n UJ' all tht• lOII>IW l)' • financi.\1 f!"('Ort!- .111d rd~rrd dAtA. •• wdl ~' rhr nunutr' 

~ot mt·t·tln;: .... uf ~h:t.rt'-1•"'nrr. :tnd dn(•t t••f' \h.n~gr "'' nt 'H' hnM th.d all n·a•r..-"ot>ll~lHH1'-' m.edr t• \rthu: -\:.dr,....,.f! 

I IJ' "'• r • 'Jlul .llld 311\Jrul>nOltr 

\ t . .u,;,..:r·m..-nt nwnt.un\ ;t \)"-tU·m vi Ulll'rn~ cur:•rol .. \ ... r thr Pfll!1 olf'aUun vi u~ t)Ublahni frn.lllcuJ ~trm,.nt .. 

"'t, h pr •f\1ti~ tt'-.orwmablr aSSUr:a.tlN' 3' to thf" UHf""iOI\ .lnd rC'IJJ ·tlJt\ ,,f lh' ,,,n,.u!Jd.l!rd fmA.nno~: ~Utf"ffit'Ol' It,. 

, ''~'"' unu nt.tSSt"l.) from un:authuru,~l u\C' or di\IJOSIL1on. and lh,. prf"\'t'OU• r. 3.."ld ddnuon of fraudu} ... nr f.n.usna.o 

' ' ,-.,rtuu: lllc mtrrnai control 'S't''t•·m 1JftJ\'1d~t appropn~tr da\l~•vn t~! • .-,p.,nstblht~ and v.-ntt~n "".J!a ,., ~' r: 

1.-,,trnn~ ,J 'UOOJ,l •·th1-:rs.J rhm3tt \<l that tht• \. nnll"lo\0~ ',UI.UN atr 1. ondu, trd .an.urdanl( tu thf hl~ht"'5t ~unu.ard~ •~J 

1 '''"'""J JllU <orpor.lte condu<l 

llH c ~rrnpany mrunt.1m~ a slrun~ 1ntt·rn.al Audltntc prt,)..rnm lo O'b~~~ Utt• dtN-lJVf!ll('U of mH·r n.U ..-•.naCJ1" ano: 

''' omm•·nd )J<JSS~ble 1mpro-.m~t> A., )>.IJ'l uf l.l.rtr JudJI ol the conso~d.l!rd 6rww:w •t.lt~~nll. Arthur Andr'""'" 

I JJ' t'ons.aJ('rt:d Uw ..nternal rontTol ...,,.,lc-m tu ck,rnnmr lh~ naturr umma &nd t':J:1c-nt uf ""' '"')..l" •udJI tr~b 

\1.lno&J,!f'"fnt··nt h~~ '''n~1dc>rrd thr rt'\....,tntnC"nd.&Uun" VI t[!.. U1tctruJ 41.JI" Lv"" ~d Ar-thur Andc-rYO w~ COD\C'fll1D.ii: 

tltc compan)' • sysUm of 111~rnal conu ol. oUid h.u r~pondrd approprutrl)' 

:O.Ian0111c.-m~nt ~ th~ COtn!W\YS tnlcrnll control ~5ll'm 1111 ~LlDOn to mtnu for etlr.."U\e w~rnal control 

1111."1<· .:nt~na coosast of 6v.- mten claled componc.-nl\ v.·tuc.h u r ronltol rmvonm~t. nsk L•~l. control 

tdJ\1tll"). mlonmu10n 1t1: ' cttm.murut";aunn. oLlld mr>nuonnr: Rase-d on us a'\.<w-0\,mrnL tTU\JU.Q'Cmt"flt brls("VM fluL .... 

.. r L>~m~r 3 1. 1995. '"'system of int~ con!tol has met the~ cri~ru. 

Thr Uoard of Oitt<:~ors. through " " audit rorn•rutttt which Is composrd !\.Oldy of out•tc1r d tr~o" . ..... ...,. m an 

I >V<"n!l!hl ~ty to &SSUI'e l.hr tlllCI!J'oiY 1110 Obj.cuV\tV uf thr company"• 6niUIOJIJ t'f:'1lOI'UJli pro<-na. n~ rv~ of thot 

, ornnun...- mdudr monii.OI'llli the co•niW\Y't •·counun11 and finAilCW con!Tols and LUU/Uli t)'~ Lnd~~ of 

Arthur And""¢o llJ' Both the inlt"rTW audJtD" .u>d the mdcP"nd~! publiC lk.count.ants t..vt <:om1>k1r ..,......,.. 1.0 th"' 

corrurutt""' and ~odkally mcon With thr rommm...- With and ..,thout Ol&lll$1rm<"nt Pf'<'S<'1'll 

ll1<hard l Notc:b.ocrl 
\.I~<UPJ\.Ill and Chtd Ex«."UUVr Officer 

Ju••D') 17, 1996 

6:~J-.£b~ 
lktty I' Ellion 
\ "ICe Pr~tdent and (omptrollrr 



1\o,ud uf Dtrt'l tur .. 

Amerit~ch Co!'TX!ralion 

\\"p h.J\'t.' .tudltt:d l.til' act.-ompan)1nl! dlii .. •Jhdatt•d b...tUJw , ~hn-t~ot Amentt-..·h Lurpurnoon <a l>rl;~ .. ;uc· ""\H"l)l,,f"JUUHt 

and .. uthuhant--... as ot [h.-i,'t·mb<-r :l! ! ~,.;, .,nd l~l-4 .Uid Uw tt'!:ltr.•<l \."unwlltL.Hrd ~tt·mrnts of Ul<"Ornr: 'ih.M("'()~A11C"'f' 

equtt) and .:ash now' lor C".itCh o ( thr threr Yl'olf" In th<" j)("OIWi rnd,·d o ..... t•rnbt·r J l ~~~s. 11a-se fin:tnC'tal ~tal<."fllrnt .. 

af(" tht· rt·sponstbihty ot thr ('Ompan)- .. mana"t·nw nt (Jur rt•-sponsibi1it\ ,., tt• t•xprc~ .. au optnu.,n (;n thrSC" fiuannal 

"''Ht•mt•nb Oa~d on our audtt~ 

We ~vnductcd our audit> 10 ~··urd.utu· "'1lh ~t·ncrallv ac•·~plt·d audlun~ •:.md>td' TI10se 't.md:u-ds n·<[Ulfr 

that "',. pi.J.n and perlorm th~ audJt t<o ubt.w> rea,.m.Wit• J>sunncc a!,.,ul wh~th<r li><' fin;utc'W sutt·mont> ,lfl lr<'<' 011 

mat~n.u rnt.,;tatc·rnem r\11 audit mdudf'!' "'I'IIlllnl"ll· on • ,,.,, ha"' ,...,d..nc•· >U~>portJng th~ amounts V~d dt ... lr~u"" 

m the· fin;mdal ) tah·mcnts An audit aJ~J UH."lude~ a,...,.,'"'w.:: tne at·c:uunw.~ pnnoplr-s UY(a a.nd ~ls,rnlfh."30J , ... tuna;...-.. 

m;ttil' by managem("nt. ·'~ f\ t'll a.). t~~olJu:tun~ ~.hr o\'eraU fin.\1\(ta! 't,:jtt~m~·nt '-'n·y·nwuon \\"("be. ~t-v,. that "''' J.uri.Jt. 

rtrU\1dt· J rt!'J~n.:tblt• ba4i.ls for our oft!niOf\ 

In our op•mon. the consohd:u~ finant:"Mt .,wttm(~nt s rdr·rn·d t<.• abo\t r n·~·ni fa1r1~. m .all rn3tt·n"'-' r•· .. ·-• .-t .. t.!,. 

fitunn•lt~»>Uon of :\nwnt< ·ch Corpor:IUon and >Ub<id•~"'"' as ol lk\'embcr 3 1 1 ~S antl 19'l~ . and thr r• ,uiJ> <•I 

thcu <>P<'r.ltl00' and lll~lr<'~>h 0v"'1> lor r~K'h Of th•· thrl'' ' ~:If'S Ul lht• p.•nod t"Oded {)<"Cr.mbc:t Jl 1m. Ill • lllunnll\ 

v.1t.h ~:erwr.•llr acreptcd nccnunung prinn111'"' 

A~ dl'"o4.-u'"f"'C! 10 \ utl" -1 t1 ' the consohdatt•d tirumt.uJ !)tatc--m«nt~. tht" comp.lllr d1~.:ununucd oli)PhinJ,: Uu· Pfi•Vl~lon .. 

u 1 ~L1l~nwnt of Finant..,] Ac'\:Ciunling :-.undrud; ~ .. ;1, 'Arrounnnc for the ~.fl<'CI\ ~ll rruun Tnx·~ uf l<q;ulJUon.' 

Arthur Andoncn UJ' 
\. hiC3j(V. I!IUlOI> 

Ja"uory 17 /996 
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I S IO HII I( A HY ACCOUHYIHO ' 0t1Ctll 

... . , u .. o • o•u• uo -. s Amtntrc:h (orptln.t4on tAmtnlt'Ch 

u r tht- COIT'~n)"L one of thr .. ortd < La.rgest rommunlfl 

Uons (ump~lt\lK pru,,d'"',. • 1de Mr.l\ vt ~·~ ~~ phun,. •Lll~ 

M\d uth,·r .. '!r .. , cn 10 O\fr 13 ma1lwn '"~1omn' tpnm.\nh 

II\ llhnv" lndt.m•. ~llchos:w. Ohw •od w,,. .. n.ll\1 n .. 
~.·urn~ ... .ll'SoO O""'n" sntrrr-"1' m telr~umrr.uru:~tmn' 1 11t11 

!Wl•~' on Eurc;,pe .md lht l'actlk Rlm 
Azn,..n1('(h .,., \f"\ alm4•'-l J ~· mJll.Jt•rl t rllul.u oU1d ;" ~ I.(KJ,J 

pag1n,;: cu\tom("n 1nd h.a~ cr lluiJ.t lrttrrf"'t' 1n Chana 

' ur""'A' ;tnd Pob.nd .\mrnlrch .... ~~ o v•1n m rrr .. '\h an 

:.C'IKommunlC~uon\ c.;omp.anlr, H. 'f'"'. lt-4I.Jnd ~nd 

Hun~an .a:'ld an bu11nr u dtrffi\Jnf"~ m (Jrrm~n' ~tnd 

o lhf'r ''~untnt"s 
~ d.'<."'\lu&on of ,·omP"UUOn m Uthcr ~bttcr. 111 

'hn~P:"'ffif'D1 t. Ui\Cuuaon and An~i~'\IS ul r.nan'-"'·'1 

~ ondouur. .ond Rt-suh> ul Opennon' un P-111<' Ill and II 

co•uo,•o• uo" Thr consol1d.tt'd tina.nno~J .. t.lttmrnl ' 

ndudr !h,. ~~count\ of .-\Jn<"nt~ h .utd ~J! ul &h nJJ~'~'IOf\ 

·~ u:.~ AD w~u!tc~t tr.tf'rrom~\ tr.III .... -."U4.NI~ 
1-.;n r bM"!". t"lmun.uf'Cl 

• • • u o• ~o ccouNHHO Thr tonsohd;lt("(( rln.mt.~al -s~tr 

mC"nt' haw· bttn prf'parcd tn acrurdancc- ~A1th ~f"n("ulh 

M\.CI•tr-,1 3<'\·oununs: pru,,,~,Jr, I(,Mf'l In 1YH \m,.n1t·d1 
J1"ununu~d .kt.hUMtlng f 1r as La.ndlJnr "vr~omumc~uort .. 
,ubs:dtme~ undf'r «;ut«"mtnl uf finat'lu~l AHounUnl: 

~dud• So :1 IF A:> :11 "A«ounun.; lor lhr Ufrct> c.l 

C <rtaln T '~of ~JIUI..Don • (>« !'>uc. 41 Thr Amrntr<h 

4nd\anc .. -ommuniCabOn\ \Ubslda.lf1(''\ V'" lthnou 1\ .. JI 
rrkphunc Comp.u>) . lndo.>n.1 S.U Tckphunr Comp.u>) 
lt>COrporau.d. ~! ochopn lkD Tokphoar Comp.u>) . Th~ 

Ohoo lkU Trkphonr Comp&n) . w d \\-t!ICon~n Bdl. In< 

U ll Of I HIMAt U Thf" pr~bOO Of finanC'UIItAirtnrrH '\ 

&n confonruty With GMI' r<'q\JtrM m.lll.&&~•nt to m.ekr 
.. sum .. t•• 1.11d u>umpuous that .uf<"Ct thr rrportrd 

.mount5 o! &S>otU &.~d Jab,~un at thr .Utr of tho 6nann.U 
~• &ad !h.- r~ted amount5 o! r..-Tnuo• and 
~ dunnr !h.- r~una penod .-\rtual rnult5 rCKJid 
dlflrr fro •m !.how ~~ 

• • TU IAC. AMO I U, UU lnv~OCOC'ln of Oe"W and rf"U!i~.ablr 

n~attNl md w~ are ~~.~ltd a1 the """~ ot""' Of m.>rl.r~. 

w1th cutt ti[f!'nt-rally dC'ttr mlnt>d on an a:\·rnlll"<Oit baltt. 

I N ( C,.. M I TA.-&11 t\.rnrntK'h &nd ita IUbudJ.anf:S tik A C"'ntcJ 

odated federal u>eornr t.u rffim1 In 1993. th~ mmpo 1 

.todopc..d F AS 109. • Accoununa for lnc:omr 1 u:n • Thr 

MW accountlna mnhod I• ~tblly " rd!nnncnt <>I th~ 
Labwty me-thud prrYIUUsl) foiJo•..-.1 by tho rompoul) and 

accordmet)·. dod nnt havr • .,arufic.lllt Ltnpacl on thr rum 

panv s filwiCW Wlelllt'OLl upon xiO!JUOn 

Ddr-rff"d IJU a~vh oUld lubtlJUr' an· dC'L..:'":nu~ 11 &,r

end of u~h fl"nl>d b~w-d on ddfrrrncM ~twt-rn th• 

tinanCl.ll st.atf'mrn t t..&>r"l of 1'\Kti. and ~b1LtlN m d rh• 

t..u b.h .. , •JI thov ~~o.1mr auc·ts ..nd U..baiJtJr' "''".: 'h• 

-.u rr,.nth ~"UJUrd \LHutury U.ll. ratt'~ Dclt'rn,•d lO• •UII' ' 'Jt> 

'"X:pc.!OSt" ,., mt·,:s-.urrd b\' the chat~gr in thf' nt-1 ddrrr ... tJ 

IOCOOW lA,), J,,, I tit ll11bllll\ dunn~ thr )'f"'.ill 11\C' (Uiflp.ul\ 

aJJO J)f0\1dt•,. d<l"'ftrtt'd Uh.•HUC" t.ut•f un undl\tllh1111 t! 

t'flUH\ r.arrt•lllr:' hunt fvrrat.'tl lh\rs.untnt' ""htrr ,, d· -r .. 

not C'CJntrullhr dJno1rn.J Oow back to tht l"rulf"d 'UI,..\ 
AI: f)t"\rmbf-r : Jll'i•i) thf" corn~\ turl ,..,..(),~,.!! 

rldornd t.U ._.,..,, ul "-I~ rrulll<>n. rcllc-c\.:n~:lhr!;. ndJ! 

o l c~r(;t.ln '·'' ~ttnb .,., \u..:h ~~ ¥Qwrt'd ""' D{"r ·· n ~ 

Jon CMT)10r "ilrd> om1J t".J.C'C')-\ tur.:-&gn W crf"dib n f'"<' 

w attn'butt"~ coxo&rr ~t'4t'1"TI l!J'-Jh and :!f ~ 6 Kc-JJU.UJurl ·I 

tht").t! bene-fit, , .. drt)('ndt-nt u~n u·rt.1Jit 1~ Sir~ ol tn• unu 

.,Ina ttrnrr•tr,t r illl' tu thr Ulk.'rr l.UlHY ul , ,..Ju..&h!ih fol A 

VOriJOn of th,.~ 4t""h m~rrn<'nt hu c,ubh~ll''t! • \.&I 

uJ.U.on a.Uuv..ml r al "1.1 ~ rNllion 

The .-\mf"f'lh-.. t l .r•f~r.,.. .. ,m~munk·~t: ~n' 't,;"~' u-•" 
U \ot" lh(" drlunl n.rtl i ,f .. . ... ~a..~ tor tn\',0''\lJ" r I U\ 

crt'dns -. h r>tflt\ nf'111h rrW t'd ur ~tni .u-or·~r ! • 
rC'Cfucuon .. lt'l Ll.X e:r~nv 0\ tr tht bte nt the' J'"r tho~· 

lr:.l\<r n"C' tu thr-.. rr•J&I 

.. , o , u tY. •t• ..,, A~~ot D •ov••,. , ,.., Property plAnt jJtJ. 

t"QUtPIIll'nl Mr ,uu·d pt\lk"l~ It ongu\.aJ <v'l Tlw •·r )'"' 

,,.m (c,r d"'Jrf"Cl.aUHII 1• baY'Ci ~ nnop.t!h t. \ln.lllh' L..l.,. 
rmwtwlj! W.· lllld wa. ~hi-liM .-q.W li!~ s:r•oup mclh<Al\ u! 

d~non •PI'~ '" IIN!ro-.d.W ~,.., ol plant "'th 
SUtUI&r dunctcnoon. \> > rnult of dl>co<lllJiulll~ thr 011JP1> 

<"aOOO of FAS 71 Ill IW4 lh<- comp.u>)· ra~ \ltor~t-r 
IIIOf< ~onorrucoll)· rrahwc lrvn and ""'""'-......J ota ... -rum., 
t.ldl d.-pr..a.>UO<I bd.&nc.-e by SJ 7 billion (.,..- 1\0lt ~ I 

Th~ foiJoWlnS: •• 1 •umm.ary of •v~~ ~VM C111 yunl 
b<-forr and a.fwr lht dt~~<onunullUOn of FA.." 7 I 

...., ,...._. ---- ....... ·-
C cMrot oKoe.e .ov•CJo~N,1 

[).g.lto1 l orrll(f'hN;) .. 
AnoloQ twfi<"·"Q ...ret 110 • c.bt.Ot4 •• 

(,,C.Ud O<COV4"'\ 0· 11 
Coppet 01'10 f be• cable one ..,, . kx..l•t ... 10·31 I) 

All- ...,....., --· 
Gcn~ly ... 11rn drp<t<,.blr plant Ia ....Urod !h.- amount .&1 

whiCh •uch plAnt hH ~n earned uo properov. plant and 

<QWPI1>C1U •• dUITJ1t'd 10 o<n~mulau!d d<-pm:Uioon n..- cu11 
of mamlt'lll..,..., and ,.,..., ol (>Wit ,. ch.vyod to Ol>"ff¥ 

~. J)l.anl and «~Ul.,...,....t " uw-d pr<doourwuly "' 
~s. 1ndJina. M 1Chljl"&ll. Oh~<> and " '...:on"n 

u••o••n u s" ,,.".,, .. ,,.,. Tctn:porat) cat.h 111Vt'SUnrnla 

arr IIAltd a1 •Oiol. "n" h IPI!fO-'IIIliln 11\M~~~ All ~·~hi) 
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HAfU U 0 1 O 'll&l iOH' AJntntC"Ch (OJl)Or.JtiOO fAm~nlf'Ch 

ur lh~ e<•mpJn~·l. onr of tht • orld • l~rllc~t rummun1.-il 

uons "r.mo.1n1r. pr••l1df"" " • ldf' .lffil\ u 1 ,vc.a.J phon ... '-LII.t 

3nd u•twr 't"rVlCt>S tO 0\(f 13 m1llion l"US:Omrt~ lpnm.tnh 

"' lllmo>' lnd•an• ~ltcht~an. Oh1o •nd ll't...:un..,nl n,, 
.._·om~>.Jm J~s.o n"'"'' tnt('rl ''~ en I C'Ir,;ummurn~:tllvn .. , '•W 

?4-f1tt.•"' lfl !:.urus.- .1.nd thr l'~rtfir Rlm 
Amt>ntt'C'h v rl r .. .&Jm'''' 1 •• m11l.aun n"'!fu!.u .trut ~ I • ' ' ,.. 

paA.,n~ 'u\lon\f"r• Alltl t. .... "f"llub.t t;-.a·rr .. t§o 1n l t\i:I,J, 

' ·•·"' ... o~nd Jt,J,md ·\.~rnlf'<h .tho o··•:ns tr.tC't r ''' m 
trlt:..:vmrnunu ... .auon4 ~oump..lnlr~ u ~t>.,. Z.:mnd .)Od 

Hun i,:J:'. .1!\d m bu•Hnt:u dtrn1on,.,, an Grrm~n\ :md 

•thr: .. -nunln,..., 
....,.,. d!"3o4.."U\'\IOO "' rumpeuuon m Othf'r ~l,anrr' ' " 

:'>loma~rmrnr ' I ll)f\1\\IOn and N>aln11 of tl nann 1l 
"olldJOon •nd !<rsul1' 01 Opc~uon• Hn ;>Ji:CS lfl and 31 

co•HouaAfiO,.. Thr ~.:onsol.uLurd fin.ann al ~t.attmrnl' 

•ncluc!t" ·~r .llu.Ouftl' o( .".mrntrd1 .md .al! u! th mo~ ''"'' 

•"'11nl -.utN~ :\U ~i.."llWC.;&t\t ut1ftnicntW'\· tr."'Jl~-uon .. 

t 1:1\ t ~···r. dimJO.l!r<! 

... , ,, 01 AC(OV H ftHO 11,,. H.ln'WlH:Lllcd (JUnt.I.\J U..ltt" 

mc-nt .. hJ\' ... ~c-r. ,,rf"'P.tt('d tn anurd;mc-c "'l th lo[cn~rilll) 

"'"•~·~~ : >C'C1lunun~ pru1<1~t.- IGAAf'l ln 19\'~. Am~nlt:'l:h 

rj;~oJ.unucd '" t..uunan.: J•Jr us ~ndbn~ ~.ommurur•uun .. 

.. ub~~>tt!;.t.'"'l.r~ ~ndf"l 'Uh·mC'n1 uf Fl..nl:lnNl t\l.counun..: 

'Wld..rcl ;\o "l 1~.-\:> ;j, "•\4WIInW1,;1.., lhr Eft<'<'" •>I 

(. trt.u."l h1""'' •JI Htl'"Ul.ttwn· I'W't .S•;Ir -U Th(' Attw:nlnll 

l.wdlm• , ummuruc~UOn\ 'u~du.nn Mt llhnoes EkU 

f<l<phvn< lutn~) lndww ~II Td•·phun< Corn~) 

lncorpor:ato<l. :O.hctu~ran Bt-U T d<phoo< C omp.\1\y, Thr 
<lh•v 1\rU Trl<phonr Lorn~y. &nd ll',,.,onsm ll<U. Inc 

u u o • IH,,..,. , Thr pr~oon of finam:ul stal~mt'nt~ 

m coruornut)' .-.,th CAAP rrqu1rn m.i&naa~mrnt to mak,. 

""~umoJtt"~ 1nd Juumpuun"i th at a!f«l lhr rrportrd 

amounl~ 01 1..._~,!, &nd l,.aluhun 11 the dl.t~ ot tJ•< finmcuJ 

!ltale'm~ru~ and t.hr rf'portf:d amount$ of rf'\TnU~ and 

~!><''dunn~ th• r<f>Or Ulli pcnod Aaual r<<ults could 
d.IIJ~r :rom those .uuna~n 

•un • •~ • "o Ju-.. " u lnveotonn of new and rtu~~blc 

lllolk'flal.md >UrPix's MC MAtrd a1 the io-o~ of COSI Ot' mnri<•l 

Wlth co•l ~rncrally dcl<r!lunrd on an avtrag....:ott bull 

' "co•• rAu s ~ntn-h and autubti<!W'lt"S fil~ a contol 
od.uo<l !o<lcral mcomc w rclurn In 1993. 1M com~v 

adQ1llt"d F.~ IU9. "A<countllli lor lncom<' Tu" · Th• 
.,._ a«oonllntl m<"lhod " ~t>ally " rcliMm<nt of the 
b.abllll) m•thod prrwl<lsl) loUov.-o<l by tht comi).Ul) IIJld 

accord.Jn,})·. d1d not ha~r:. 'll.l'm.6<atu 1m~:'1 on UlC' HUn 

p.ul\ ' fina.m hll 't::atrrOC"nl<~~ Ul'"'" JdiJptJon 

Cktrrr~ tAX ta\vt' .and lubd.IHM ur drtrmunn! l: th~ 

•nd of u th ()<'nod t•wd on ddf.-rcnct"1 ~ thr 
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( A\ M &N O tt ••O e A • t ( A \H I N \ tll ai iHft n1 1 .t•r\\r..;" 

. .alur t~ ppt'\.IAUnllf"11 Uu ,•;aJuf' ~.t.u..r ' thr ~. r: •rrm 
1 n.atu: If\ ot thr:v tn~Uumc"nt~ 

Oll t nof' \'.trn,nl: • n)tlUn t hndulhn~, .... I r ttn.l lfUr'tr-t; •• .,. 

•hr ~ lltul•·'"\" dt•tJt m:llunnv 'olloH.hll uhr \rM "''f'tfOlJ 

fU~tM (~r l.'"a}U(" tlt'\ ~U\(' •~f thr ' hurll('nn ffi,llutiw.-\ 

mvoh t"d The" t:ur \ '31Ut" ,,, thr (ump.u'l\ ' lcm£ tffm rtrt~ 

"., Nllmot.-d b.l\1"<1 un tht ) rar..-nd qu~trd nlUI.<I pno· 

:.,r the s..unt or \.unalar luun FaJT \ ·JJur ux tucks the 

•H«1 o1 cne<r"' ncr •wallS dc~o<·~·-.o<'d b<olo"' 

O f Mit A U I I . A M D ~t AI IU lit. Tht-W finAn<'uJ Ulllt \1.11 \1('01! 
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'· .a~d .r C' ,por<trd 4. .,h nv-. ... . n .... Ltblf' rrw1cC't pncn o~ 

mM~rc compan.blr~ 

fi NANCIA L (Q NftA( .. I N UUOIH O OU IVAIIVU lhf' t•Jm;:Mn\ 
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..... 1; •.a~ J ~' u! 'l' ... nulbon AJ l>f"\rr .~r Jl F'"•l 
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f'rocr'"("(j,. from lhr '' •UOUlCC' "'~rr uv-d t• r .. o!\h • .. h..,t 
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Tht fHfnlfMn thrrt\J ilh \l f filnt .l rrlri""\"'";ltJ••n .,, ... , .. 

mcnl "'1lh lh• "\}-( l11r th~ I''U.lth ,. ';t up h• .. ~ •tlallaut. a: 
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Tht: <"Ompam throurh a!'\ UndUflf'" ~~mmun,nu'*n' ,..,t, 
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of ~ A l'rrtcnt'd ~J.X k U\ Jl~>t4 ,. t)-4 \. "'>Ubtr"'.t 1 
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lhrr• \fA~ fktnOIIIII~ Ill l''t4 lhf' IIIHlSMil\ .t"' otttlrtf 
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f'"""""l •>I mlc- nnJ d rargc' niH.! eulllfllmnec wnh l n11rf 1e~ul.111uns 

il.u. . I rum K II() am up co hue nut 1ndudrng \ 0<1 f1 m loc•l trmr Monda~ th r,lUI(h hrd>) 

I>!\S.'{\UtlcCJ!OO . The disconnect sou o l 11 cucutt. dcdiCOltcd ;:scc:cs\ l~nc, cu pon cunnet:Hon bc 111g used rur C:\l~tln~ 
~~n I(( 

Lunme- J rom '(XI r rn up tu brn nul rndutlrng II (Ill I' rn h·· ul l rrnc \uruln) through hrtl.J) 

~. (.'nrncr >J>cc rl rc<l holrtln}'' ilf'C Nev. Yrar \ IJJ) M awr! uthcr "'"•' s lhrth<io) llcdcr.tll) oJ"c"cJI. 
Prc"dcnts' Da}. ~·kmotml Du) {lcdcmll> obc.cf\'<."tl), lndt.·pcudcllt,c.· Da~. l.at.~our l>.:ay. ( olumbu' D:l\ Vet<:r:m .. 
Ll.t) llr.>nl>g"''"f. I> a) . . md l'hmlmll'> !h) 

~~~hl \\ cc&rnd. Fnrm II (~) Jl rn up IU llll' tliH rud udlll): X 00 ,, rn . nnd K uo .. m )~lurr.lil' up 10 hul rull mdur.lm~:
~ IHI p m Sunda} 

l:ttllWt'..!l I h<' -.rmn: dt\1)-;(Mit:d h) ,, ( tnh,mcr n' il\ pl.-u:c or pl.u..C\ ••I hu\IUc" litf 1c.·rmu1.111o11 u l -,.en IL-.' C"llt'thcr 
lor u~ tl\\n .. ~lmnluniCai i('.U.Ilc.-nh ur for It\ tc"--lc: <.uc.lumrn.) In lht C.l..\t' of u non·pro111 \h lnng ~:roup, thl\ lcnn 
wduUc"' ~p~1CC nt each slmrcr'\ pl;-,c:c ur plJC'c!t ,)f hu'lsnc" il.-\ \\(II a~ :ipacc at the t ·u\tomcr place ot hu-.mc-., 

I ~·rmnMII:mupmcnl- I clc:cun~ .. umu ... 11 1on-. de' ttt'' .appllt.IIH'I •• md thctf 11\St'K 1a1cd \\-UIItg -.Lu .. h U\ lclc.;ptlnh.' t ' 

t~lcrhnnc. ami \~ala 'i.Ch 

I fkd" c 

"' t\1111.:'11h.:dt Cnlllnlllllh ~•tlon-. (nlcnmllon.ll In" 
'J4i:!4i \\ Br ~H M il\'• I , SuHC' ll{l(l 
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\llll'l IIC<-11 ( ' ommun l(<1llmh lnlcmataomal, lm .. 

~I CIION J Kl'll St\Nill\1 !ril l A !IllS~ 

~ I !JN!WKJ,\KIN<i UF t AI!KI!iK 

I I I• ' I '" I 
Ot1~111.1J '\heel, 

( otrnc:r L\ ., r~.1lc r••mm ... l n c.an1cr pru' 1dtng tnlm,uuc commiHll(aflun\ \CfVIccs lo ( U.)Wil"~" lor 
rhc:ir d1rc.·ct tmnwu\\1011 and rcccptmn (II \Oicc , d.1ta. and nthr-r I)Jlo("-·. ot leltlomrnunu .. atum' 
~cr'\' ICc •~nvatlnbi~ 2·t hour' u tl.t\'. ~c .. •tn t.lays a ''t'C'k , throu ghout the \talc 

'' llMII tniON!>OI ~JiKV!(f 

:? '1 l me CJm('t oners \.C'f\' ICC: Itt .slllhll)(' \\l'hl lk\lfC '" Jli.HCha.\C ~t·fVIt.. (' holll the { ttnlct CUI1 \J\It' ll1 

"1th ;,II provis•on~ of thl\ 1 antT Cu,ton1c:o or subscntxn &nt( cs1cd m l11c l .trncr'\ 'cr. llC'' ,h,tll 
rile a )Cr\' ICt nppllcnuon wuh thl· Cnrncr w hu;J. fu ll} '-:tll.\ l'iC:'I the t'arncr nnU idcnllhc-.. the 
'crv&ccs. rcqutrtd 

:? :! :! St·tVI(C 1S ufferccJ ~ubjCCI IO 1hc :\\'.ulub1lil) of thr nccc.UD.I)' lllCIIttu~' am.iior cqutpnu:nt 1111t.J 

MlllJC"CI IV lhc prnVI\100\ \,f thl\ r Uflll Cnrnct rc\CTVC\ lhl' n ghl fl(ll 1(1 fHU\'Hk SC'fYICC Ill ur lr lllll 

a hoca11un wh~r• Jcgall> pruhrbrl<d or rhc RC(:<"'"') f3crlrhc. (If <r.jurrmrnl Ill< nor ov11rlahlc 

11 C.trTicr rcs.t:n•c, 1he nght to <ll\contmu(,' fum, ._hm!t 'crvace. UfWH .s wnttcn not1c<.· .. whcu 
nc(cnlhlled b) conditions bc)Ond au cormol. ur \ .. hen thr Customer, .. U)lll~ lhc !\C'n tct: m 
'' iolatton of Jny proVISIOn in thU I W'IIT. the rules Jnt.i rcgul311ono, nf the Cmnmi\.'I!On, or tht• t;J" 

"'~ "" -I 111le Ill .tllldr!hiiC\ pTO\ tdc-'-' h~ the { .IITIC.'I unde-r thc\C' rct:,ul.llllln\ 11..'0\lllll\ \\ 11h lht' t ,ur lt'f 

Pnur wnncn pcmuv.ton lrom thC' l '..trrt<r ,., rct~Uu't'J ttc lurc .m .. "''"~nmcm ,., tr.tn,l<r 1\ll 

resulnlmn~ nnd conc..lclton\ cunt:t.ncd In 1h1' TnnfT .:-;hall .appl) t<• oil ~uch ~leflflltfcd U~)t)!ncc .. m 
trnnsfcn:cs. as '"cii.J.\ 1111 condauon\ lor ~en ace 

~ ; ll~ !. Of SERVICE 

Service mn) not he U\cd for un~ unln" tul purpo~s "''t lor an~ puf'JloO\.C for v. tuch lU1) I)J'I~mcnt ur 
uthcr comfk'O\oll "'ll '' rec.:1\td by the tu,tnmcr, cM.cpl \ .. 'hl·n the Cu\rumcr ll a du ly auttwr11cJ 
Jnd fC};UidlcJ common camcr llu\ fHtl\'1\lOn dt.l<', not prt1l11hil nn nnan~cmrnt hch,cc•tlhc 
t'u\tomcr. lluthunad U\Ct ,. nr !OINt u'ier w \httr' the nJ'I ollhc '\o(f\·I<C a.~ tun~ ..t\ lhc ''"''"~"mcnt 
~t"flt'rJlC\ UO (lwflt ft~r :111~ r.II1 1Clf'oln1 lfl I he ;tn.tn~~CIIIfl11 

~ 3 1 Muurmun Ss:n ru· Pcood 

il} 
/\mcrt 'ech ( "ommunlt.;IIIQit'\ lntcnMIInu .. tl . IH1.. 

95~5 W llry11 Mawr. Sunc t>IJO 
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;\nwrllc\.h lnmmurtllJitons lfllc:nidlHIIlal . Inc 

INlHU' XCI!AI'C;! II I lt!lMMI JNI\/\llllN'-'1 !(VIII·'\ 

:·I l IAIJ!l.ID' 

11.1'"•( "\'I 
t lti.,:UtJI "\hc~t )( 

~ J t l"hc hllbtlh) ltf 1hc (. .trru:-r fur DO) d.unt or h)'\), c:-.pcu'"-' or dnmagc. t.luc h) lltl:. mtcmJplh.m. 

del:&). cnor. <,m'"~tun. or dch.·ctm :an} 'crvcl'C, faclllt) m traJlSstU\!.Inn JlfU\tdcd undct the Lu1fl 
1hall no t CXC'«d 1.10 o.UilOUill CqUI\'J.fc.-tU tl) lhc pruporttOn3tc ch~c IU thr ('u\tOmC'r lhr lhr rl<rrud 
of"i:crviCc or the fuc1hty provtdcJ dunn.g \\htch such mtr-m1p11nn, ,,Jcla~ error, tlmt~\tnn . ur <-let~"t 
occur~ J or the purpn~ ul cnmpullng lhJ~ amoun1. a mnnlh "C(HI\Idcred w have JV dll}\ In"'' 
L'VCnl '"Ill ( ltrrtet tx hilhlc tOr :Ul) mdtrcct, con~c(~ucnllnl, or ~fX<.: tJI dam.tgr'll, or fur tlll) lc•'t 
profit~. even tf ad\ 1\Cd nf I he po\\thlftl) nf the -..anac 

14_:.! Carn er ~hall nol tu: fu1hlc f\U an) daunur llh\, C'~f'C'O).C, or thuna~c. due 10 nn) mrcrrupllt~tL 
Jcluy. crrur, omln10n. or other dcfC'ct sn Kr\ ICC fac1l11>, ''' trnn.srnt)Ston provuJcd ttfu,kr clu' 
I anll, 11 caiD-Cd h> at'l) pco,on (It cnuty oth.:-r than Carner, nny m11lluncuon of 411} Kf\ ICC' ur 

IJcdtt) prO\'Jdcd by nn~ Cllhcr C:\rTII!f, ZlC1 Of <iod. fire. WDI, ('1\tl dl\tUrbanCC'. UC I of gO\Cmmcnl, 
nr hy an) othtr cause hcyond Corner·~ c:unuol 

~ .1 t ('arncr ,hnllnol be h.thlr for ami sh.all be tull) mdc.mniticc.l.lnd held ha.m1lcu hy ( u-.tomt.•r 
·l~.lHI\ 1 Ufl) daun ••I 10~~. CA(l<'fls.t". ,, dl!.rHJt-:C. tnciUc!tng llldtrcCI, ~JlCC I.tl , 01 COO\.C:4Ut·fttl.ll 
dama~C! for-

1\ dclnmnuon. libel. slamkr. cnv;LShm ol pn\ t\C). 1nlnngc-rncnt o! cop) rt!•hr m fMicrH. 

unllulhunt..-e:d usc ul Wl) 1r::ademarl... trudc n..unco. or sen ICC mnrk. unfntr compc:UIIon. 
mterfcrcncc \\ttl\ or lm~ppropunllon. ur vtolat ton of ony contntcl. propru:IM) or err .ttl\ c 
rlg.ht. or nn) orhcr mJUF') ltJ ·'">' J'k'rson. llfl\~ny. or crttll)' :ui,tn!~ ftnm the' ml1t«.-rlltl Jnt:a 
mformatum, or '''"IC'nl rc\•calcd h.t, trun:.ruittcd. pu'\oCn\<'J~ handled .. ;>r u~llln· ( .1n u:r 
undcr clu> Inn ff. 

fl C(HII1C'(HI\~. c;o:mbtOlll~ . Clf adaptmg ('uniC'f•'\ laCtiiiJC\ \\llh ( U\tOIIlCr'\ nppnraiU~ or 

oto~'tC'IT\S, 

0 OUl} <'"'-tHII1IInJUr\ tlr death l•f llll) JlC'lWO ttr for :tn~ lo!t~ uf ur tJ.unugt.· tt> ( l!' :omt.•r '._ 
prenH\.C'!t or :tny olhc:r prOJ'Cf1) \\lu:thcr uwncd h)' ( u\h•mcl 111 HlliC'r\, c..au,rc.J thrc"ll" or 
mdlrC'(1'~ h) the an~1all.11mn. mnmtcnnncc. lvcatwn, cundltton uper.t11un la1lurc, 

prc\tllC£', 11\C, or rcmo\al of t.·qmpmcnr ur \"ltlllf pnh·lde!d h) the ( amc-r. 11 "''' UHJ~cd 
b~ t:h•~ rh.·~hgcuct.' nf the Curm.·r 

No agent ur cmphl\C'C' t.tf .m~ uthcr earner ,h,1ll he: dtcmct.J 111 h<' .111 ngcnl 01 e!mplO)l'C ul 1hc 

< 'arricr 

I ARkll R Ml\).,.1 :-.. r-.11 \\'AkH/\NIYUHol\klliN<o 1111 I'KilVI\1<1"- Ill ~I k\'ll'l 

1'1 JK:O..I J/\N I Ill I Ill" I Al(l! I INC I Ill li N!, Ill I N<ll I IMI I I ll I I I 1111 IMI'I.ll'll 
\\ARRAN Il l · ~ Ul· Ml· RI'IIAN I All!! I ry A 'I I l I II'Nf-';<, I OK A l'i\I<Till ii.Ak l' lll<l'll\1 

~~~ 
A nil nh: .. ·h ( 'mHmuniC.ItlOil\ I nl\'fiM1umal. In~ 

')5~S \\ Bf)fl MJ\\\ t. Su11c 60U 
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1\mt:r ltl•lfl ltHfHI1UUIC3.tiUU~ fllCCrolll h.Uoll. inl 

IJ'iERI.:>.~ liANG!' 1111 C'O MMl'Nil t\ lltlN~ '-II<VIU-. 

~ ~ IN I ERIUII' liON OF SLI\Y ICI: 

I I I'\ c "" 1 
( lrl!o!utul ~hect ') 

t r(d lt aiiO\\MCc for mtcrrup1100 of 'c:r.JCC' \\hlch I) not due to the ncgltgcncc o f (-U\tcmc-r o-r tu thr hlllurc

,.1 channel, , equipment and or commun JClllJOm· 5y~tcm~ provtded hy the Cu~romcr .mtJ tlthcr can JtT\ .uc 
\ UhJcct to the .,_c-rH;Tdl lta l11hty provts&on\ ~cl forth m Sc(ltofl 2..1 here m It !t.lmlllx' the uhhgnflo n HI I he 
Customer to notify Cnrrtcr uumcdtatcl~ uf nn) H1tcmJfUIOn an servtct for whtc:h ll crcdll nll<m.uu:c ' ' 
Jcsucd by Cu!>torncr Bdorc gavmg )UCh nottcc. the C~»tomcr shall asccna.m th:ll the Utlubk '' nnt bc•ng 
t..IU~d b) an~ .lCIIOO or ('lnl\\ltln Of the: C'u~h.uncr \\ llhtn hi~ Or hrr Control. Or I\ nut 10 \.\Inn~ W 

•'4u•pmcnt, If an~, tum1shrJ h) <.-ustomcr nnd connccltt.l w C<Jm rr'-. tc munal 

~ b !{I SI'(JNSlllllll Y ot !Ill:(.. !JST(IMU\ 

! lJ I All Cu~tomm li\\Utn~ a;cncrnl fl" \(I!OO"brhlle' rn connccuuo "rth the p rO\' l )llllt) anti U)t" tll 

Cnrnrr·-. scr'\·rc .. · \Vhcn fnciliuc,, rqurp;rncnt, nndlor cnmmurucalltJO\ sysltiJI) pro' ult:U h> nthc" 
nrL" CUIIIICC:tccl to ( 'nrucr'~ hsr.tliliL''· C'u\ u uncr U\\umc-, nddrtuuHrl rc~pon.sihillltc~ t'u\htlllt"l' .lH.' 

rc\J)Ilo"•hlc for oht followmg 

A Cus.torncr " IC~f'K)n!>lblc: lur Jll.u:an~ OH.itr5 for )Cf\h.C:. p.1\ Ul!-!- o1ll \.-hllrJ.:_t:\ f PI ·.cl\ r .. t: 

rendered h) Carner. nncJ CttlnJJL)&ng wrlh CmTrcr·~ rcHulntton!. gm.cnung the .. c r.I LC 

Customer 1~ aho rc-;llOH\lhl~ (pr a)-suring that 11-' u~c:r-s cwnply "llh rct-:ul_;,_twn' 

H \\ ' hen ptltlfll) .m ordc:-r for \>C'rvrcc:, ( U\lomc:r mu\1 pru\ rtJc 

llu.· no1mc(s~ nnd nddr~: .. ~s(c.s ) ofthr pc.r!tun(\) re~pon'itb1c lor the pJ)IIU.' ' '' of 

.. crv~rc- char~c~. and 

:! the nruno(\) tclcphnnc- numhct(~) Jnd .:llSdrn).(':\) uf the ('u,tum ... , l-tmllh. t 

J'l<'f\011( \) 

(" Custom~r mu'l pay Carner lor the rt>plilt"Cmcnl ur rcJl.Uf ul l'arru:r· .. C'tUtprm:rH "lien tht 

dilitl:!. ~c.· tc!rlull' from 

_, h ~ Aymlubaluy ol 'l'O u.-c l!lr Mu!OICJH.l!U:c J C)llllb' und A dty)\!!U'Ill 

Upon rc:..t~onahlc rwhLc, the fntallllr ' J'lrt:l\ tllc\J b\ Catr1cr 1h11.ll he m~dc ll\dllothlc tl' ( Urt(r h.1f 

\lit h tt'\ (~ and lllii U\InJCOb ll\ Hlll\ he flt"CC).~ 1\t nlDIIIIOIO tht:IJI 111 ,,,ll, l ,u,hll\ contlllhHI :-..o 
tnh-:trtrpttHtl ulhmumc \\ill h1.· ~~· ·· l l'lllol the IIIU\" llurtn~: \\ltll fl 'I.IH .. h l t\1"" uutJ ~tdiU"''urtJt o, •ttl' 

IIHUJC 

U) 
Aml'rttcch t "ornmururtUJ()O\ lnlcrruliiOn.JI , IlK 

'>~~- W llr) n Mnwr. :O.uur l•ilfi 

Hu"·munt, II 600lX 
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II I''-< 
\m ~;rtll.'l..h ( 't•rnmun•uJIIUH'J. Jnl.:rnai111U;II, 11\t t ,fl~'lll.tl ''"'\'I I II 

1:-.1 11.1<1 \1 11!\!~(,J' Ill H 'OMM liNH Alit•,'-' -;1 K\'ll 'l' 

1 (1 ~ Cn;du Allm~.tolt<> 

i\ <. rcctu lol liu1url' nt 'en tee (Jt L''lu tpmcnl \\ ,JIIx nlhl\\Cd nnl) "hc.·n t.ultlh" ,, l.;tU\\:'d 1" 
or occur' tH f.Jc thltr., or cqutrnC'"nl O\\ ned. run tlk,J nnll balled for. by t ·urr tcl 

n ( 'rctlrllllltmiUH.('' (Of lutlurr n'' 'C'fVIC.'C m ..-~~ll lpmcnt )IUI1\ \\hen CU).IUIIl('l lhl1t,ic, 

(. Mncr ttl the f:ulurc llf "hen Carn er I"'CcOmc\ uwntc ''I the I a llure MhJ U'OL.'~~ \\hen th( 
,,pcnuaun ha' hccn rc:,hucd :1nd an .:Htc-rnpl ha\ hcrn rmu.Jc to nottf) Cu,tumtt 

( ('u).IOmcr ~h.ll1 nuttf) ( J.rrtcr "'t fl.krlutc) c:•f :.en ll.C' nt C<~utpmcrll tnd n1.1kc rca..,nni\hlc 

a ttc:mph ft 1 a'cutnm thai the fmlurc 1~ not cUu'-Cd h\ t u'tumcr prn\ 1<lt>d fnc11auc~ .ln) 

ll(l or \Ufll~\inn t•f thr Cu\tl)mcr. tit ul '' trmt; m cqutprncnt conncncJ to thr trrmm.tl 

I) C)nl) thll>< ~""'""" .,( tbr >rf'VIcr ur «jUtpmcnl dl\ahi<J "'til be crc<lllc<l Nu vcJn 
+JIIO\.\ ancc'l. Will be madc tur 

tllh.'fnJptwlt\ l)f ~Cf\ t(t resulting 'rom C. ,tntrt rcn{lfnung mutmc rnauucnan .. c 

1 uHt=lll.lpth'n~ uf "'-C'f \ tee tur Jmplctncnlllth•u u t a (.'u,.tumcr orJc.• ,. ,, ~~ lh.m~c 111 
II\(' SCt"\'ICC. 

-1 H11CJ11J?IIOU) HI \('1\ ICC bcCUUM' nf IJn• fUII UrC' o( ~f\ llC Of CQU1f'llH:rH pro' uJC"d 
h} Cu~wmcr . o.~ultu1r11~t.J u\cJ . t1r tJthc.r ca"''r' 

:: fl .l L 11JU:cl!.t!!OD b> t:u~lUllltf 

1\ ( U\hUIICI 1111.1) \:.U1tCI 'Cl' I\.\" .lfl~ ttmr .tflt'l ffit'C:hng the llliOIIIIUIII 'C:'r\ ltC f't("rtud 

II 

I c:rmmnunn .::hm,t:.c) '"II .a~pl ) •t l u'h'mer cancel!, pnor ru the" c\p!r.tllun 11t ,, ~•llt·\C.It 

(lr rnuh1·~car SC:fVItr ;~grccmcnt ")uch lcrnHniiHOn char~tc ,.,..)I he CliU.tl ht tine rt'Htlllh'\. 

ll~ge a' J'fOJt"Cietl 1111hr \ ~.m.cr'\ pruf'<•"d IN \tnl .. C. l•r the jt\._tu!.illl\Crngc: monrhl) 
u-sa~t ' I J.JtC'. \~tllchc\t'r t\ h11;h~1. phh the nmnt.hl) .tccounl chill~·~ tor the rcmumJL·r ol 
lht: conu .wt pcnt)d 

If l Ush•ftlct UhJcr, -.en ace rt4111r1nlt \p<'1.1;11 Ln 1lttic' dt·du • ..atl'd ll' tht Cm:cumcr·, u-.r ,Hh.l 

thcn ~....ml.cl~ the mder hcf.,rc the \C'f\ n c hq.""' helm~ utmpic.·thm ul thr n·unlri1UI11 

\.Cr'\ l(t' JX'tHxJ, (,ll hcfl•H• LUIIIpkiHJU ttl 't4JIIIC Hlhcr pctukJ 11\UIU.\11\ agJt"~d upon h\ 

( U\.IUnH"I and ( J.OICJ, •• ~.h.Jf).:\' \\Ill be: maJl" Itt Lu~Hlln(f rm lhc lhiiUtt:U\("filhiC" 

P•lnltlra ol c"pcndrturc> "'' hJltl hl1r' mcurrt>..t cxprc\\1) 011 ~ltotlf o f ("u,lttnh·r 11' 
C'J.rncr nnd not full) rtnnhur\cd hy 111\1.\lbmnn and nmnthl> dt;tf~' '""~ II t' l\CtJ •Hl the 
\Udcr . UH\ t.un~rnu:l tltn lt.t\. culu:r h<-J!llfl 01 tl<"cn cnmplttcc.l, hulnH "'"" h c fUttvukd. the 

fh 
1\IIICflh .. "-h ( .011111\Untl.Jltnn"~ lntcm.StiUIMf, lf\l 

<><25 W. 11') 11 M1mr. Scull" lollll 
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~\mc:ntnh l c•rnmurucauun\ lntc-mattunal, In&.. 

IN II KI.XCIIi\N< ol II I I ( OM.\11 1\ICA TION~ ~1-.K \ H I ~ 

: h K!"SI'< >NSI!l!! II Y !II I"!! I" C ! fSJOM( K (<unrmuedl 

II 1 '~1 N" I 
l ·fi~III:Sl ~·'f"cl I ' 

nonrt'"CO\l'"tothlc tu\t of sud1 UUI\truct1on ~hJII be h•ornr b~ rCu~rumcr 'u&.h thtttlt<' "" 111 he 
Jctcmuncd un "' c.a..\c~by~-t.u.t" hoii\1\ 

:. f1 ~ Payment +md \ 'hugc-s tor :;,c:rytcc 

A Char~~' for SC'I"\ Itt: JIC' appltcd on rc<WfH1).! and nonrccurunJ.! b~ !',cn. llC 1~ Millc:d tm 
u numthl) bast\ \er' 1u• contmuo tu be prn,·adrd un11l tancdrd h> (. u\!UfH('f ur h\ 
Carner 1n accortl•n•e "uh pro\lsoons ctl rh" I an ti 

H Pn)IHciH "" 1l l h<- J 11t' upt•n rccctpr o l lht.· .. latcmcn t I\ nnnrccurru1~: I -~ rlCH. t."IH IK.'t 
month pcnah) ltc: (unlc-Mi a IU\\C'"f mlc I \ prc~cnbcd h., 1 •• ,, m " luch even! .ll tht' tu ~hc-.1 

r.Hc allo""abtc b) 1.1" • ""'11 accrue upon M) unpa1d dmuurH commcncrnt: lO d.:a\" ;tft~ 
rcnduoon uf the boll 

(" The ( 'u\tomer 1"\ rc:~pmt\lhlc: for pa)'mcnt o l =til chnri;C\ lm \crv1cc: furm1hcU to thC' 
<.'u"lwner, includmg,. hut not I muted to nil C'nll\ on gmntcd allhC' CustomC't'\ numht:rh). 

rccc ovrd 01 Lhc Cu,loond' numb<-n s). holkd 10 the ( u\lorner'< nurnlxrhl Vl•lhorcJ·pat1~ 

bo ll on~. oncu rred al I he ' '"'"fie rcqucsl or the Cu•ton.eo. Of rt•ced U>mg • co lion~ <.lfd 
J\'-Ucd to the Ctiltomcr I he inttla.l tulhng ma) sn' h.HJt tl1r lttcuunl )CI·up ch.aq.:c: ""hCTC' 
.apphlahh: Charge) h.1\.C"d ,-,n .iC'tu.sl U\4~t' tlunng ~ rnuruh "111 be btllcd rr.unlhl~ H1 
arn:11r-.. All fixed 11\C'IfHhl) ;md nonrc .. urnn); ch:tr~oc\ tw \Ct\'H.t'\ orUcrcd \\Ill~ lu lled 

tnunthl~ 111 ndv.uu.:c 

I) ~nu.r mt~y be t..kmcd u1 t.l"'-c.·-munuc..J :H C'anu:·r's dl'""trflt~n for non·p.'\~11lC'nl111 
.smuunl' due lO l nrucr p.;ut lhc due J.uc Kc\turaawn uf \.C'r\ ICC " 111 he ,uh1n.1 hl .111 
·•rrllcabk m•lllllouon chwj:c<> 

1:. ( ·u ,h'IIIH.'r l'i liable tor ull t.:o '.!b :as~0<.1uted w1th collccltn).r. p.nt due ch.srt:.c'. 111c..huhnl! all 

"'' '•Ill ~~,· tee:~ 

t U\h.mlcT\ n r t(111 free ~c: ~=. . 800 or 8M8) ).('t\ICo ~c- '"''~"''n"thlc tur Jlil)mn,l tur •• u ..... lh 
pluccd '"or \Ill ( '"lnmtr"'\ toll free 'crYICC numhcn·q IIH\ rMfXlM\tbthl)" I"\ not 
dHulgcd h) VtnUC Of .HI) USC. nH.\U"\C. C1r nbusc of C:UlhllllCf ' \Cf\ t(C by(_ U\I0111Cf 

p rdVHJc:tl !\)'!1.1/. .. JWi. t'•IUIJUtltnt. faciiHIC\, or SCfVICC'S UIICfl'OIHICctcd tO C u \C0111CJ 'lull tree 

'en llt', .u IJ).4.:. fi ii\ 11\C tU nhuM" u<Cn~ aoncd b)' thsrd I)..;Utlc' tncludUI!t. \\ 11lwu1 
ltnutat1un, Cu\h:)mt'r·~ cmpln)CC'"\. other l Omm on f. .,:atrll.'t' , ., rncmbcr' Hllhc (ttthlu. "II•• 
dml t"tntomer', toll free 'Cf"\tC-c' numl't<rf't b) m1\ulc ( .trrtr:r reur"\r\ thc '' •ht h • nt.,t 
' " 1tch l'u'itomcr'" toll frcc numbcr1 \I tl) another Cilfllct until t'u.stomct h.h P•l'd tn full 
.tllounnunb o" nrc.J lu ( .tfTIC't lor such toll (rrc- \.t'r.IL:c 

B) 

l\mcn1t\.h lt.•lnrrtt~l~t~,;atJon' lnt~rn.ltiOnJI. ln .. 
•151~ \lo ll<) n Mav.r . '>ullc MI(J 

ltct\Crnont. II 111~11 K 

l.lh:dl\ l' 



11 I• '> l "" I 
·\mcnt~ch (-ommunu:.tttun\ lnccmi11tml31. lnc t )fll!IOlll "hccl 1: 

INHJ~LXCIIAN<;J I I II.(OMMIINI! 'AIIONS\1 RVH I ·~ 

2 n RESPONSII!ILJTY OF DiE C! JS !OMI:R !contmuoJ) 

~ 6 (I App!tCilltpo pfCb.;vg() 

lllc d&Arg_c') fur !len tee Utt' IIH•\c m crl'cct for thl;" Jl'('rtud !hal ~en 1C.C t\ fumt \hccJ If the chargr It'' 

,, pcnod covered h~ a htll ch.ut~<' .tfl<t the htll h1" '"'''"rendered. the htll '""he adjuMtd '" 
n:flcc1 1hr llt'\\ ch:trg.n 

2 6 7 Dcoo>!l) 

Carner re\el'\eS the nghltll requur J deposit nr uu~e JllCpa)mrnl equJIIU nne month·~ esllmatnl 
lhargc 

~ '' ~ Uud (·bed. Charge 

CMracr wtll bill Custumcr n onc•l tmc charge ofS:!S H() or ti vc percent of the: urnuunt uf !he chc'~ 
\~tluch c\cr ts greater. tf Custonu:r'\ check for Jl:l) men I of sen-tee I \ rrturncd for msuffictcnl or 
unc.ullcclctJ fundl. ciO\C'd I'JCCHHnh. (lr an~ nth~,.r tn .. uffit.tcnc) or c.h\.Crcp:ann· ncCl"\.'ll;ltlng rclurn 
nt the 1.h\."<.:k .stthc .JI\Ctctwn t.tflhc ...tr.l>ACt" h:nl.. ur uthl"r lin.lnCialto,.tuuuou 

: 7 RESPONS II!II IIY Of CARR!! K 

~ 7 J Cnlcu lo!wn of( n·du AIIO\~nncr 

Pur"iuttnt to hmJWflun!'l ~ct lunh m '-lc:cuon:! 0 l. \\hen '<"rviCC' l!t mtcrruptcd the c•ctlll uiiO\\IUI\.C 

w1JI be computed un the lollth,tn~ h~ts 

B ( u\tomc• '"·'lll'oc 1.'rrJ11c.J h•r .~n tn1crrupltu11 oll\'\11 h\•UI"'\. or more j,,, .1 .. lun~ 4\<t the 

1nh .. '1Tl..lpt1on contmuc\ 

l \Vhcn a UllllllHUin U\.ll_{C: I.'Jt:trl)c=- IS npplu.,,Jt'tlc and ( 'u-.tomcr f,u l-. 1(1 mccl 1t1 c ffitrllmum 

WiJ)J::_C t:hatgo( hl"CrtU!IC Ol ol ~CCVICC IMtCtTUptlon. D credit ~hall be tlpphcd llj.!~lln\t thal 

llllnlffiUm Usage \.hW'~C llllhC" lOll\)\\ 1M~ tl1.11Hl('r 6 Hr each ~rtcxl of1\lltJ hours th.U the 

mlcrrupuon conunuc\ the crcJit s1Htll tqu.JI l ')60th of the moothh mmunum dur~c 
Note m thn JO\IMcc .s lr:scuon:al pcru.J ul mOR than unc huur \haJI h.: trroatcd .u "t"fl 

hour pcnod 

() If noiiC\' o l n dt"iputc rn to ch;trgn ' " not rcc.:\.·avc-d 10 \\nun~ h~ C ~nn1C'r \' tthm ltl d."~ 
011\cr baJhnl! '' rcccl\'cd h) the t'ustor11cr, 1hr 10\0ICC' ~1mll be CCHI\I<h:rcd correct ;md 
bandm~ on ll1c Ctawmcr. unlt-\S C'~truordm:al)' Cln,·um.,rances arC' dC'monstrutc-d 

II\ 
Amertlcch ( (•lntuumc~tiOn\ lntcm..ttwnaJ. IrK 

11~~~ \\ llr:n Ma"r. <,,111< I>IKI 

I{ n ,,..mPnt. II ttOU 1 X 



,\mcrttcclt Commun&cat•un\ lnccrnutunM1, luc 
1'1 . I' S.( Nu I 

On):mol Sheet I 1 

, , 

INI I·.IO· X!"I II\N<iE II LEl'O.\IMIINil'l\ l hlN~ SJ'RVJ('I \ 

!i!·SJ>ONSI!ll! ID' ot ( 1\KRII;K lconunuedl 

~ l ~ CaocciiQI!on oC<:rs;du 

Where C•rncr ca.ntcb • >c"'tec li!Ld the finAl •.crvocc pc11od. •• le" th•n the month ') blllmg pcrn,.J 
a cr<'<ltl woll be ouucd for a.ny 11tnoun1> bollro on od,woce. J>ruratcd ~~ I lOth <>f the rnontltl) 
r«urnng chnti;C for each do~~y ~ftcr the >c·r. ICC' \\ll\ dJ\.COntlnued I hh credn w1ll be 1ssurd to 
Cu~tmm.•r or DJ'!phct.l a~l\ltl)l the h.tl.t.ncc rc.·rnntnln~ unl'taltHncr·., ltCHHml 

:! 7 3 Ojscooru;ctjon of Sl'(ytcc by Carner 

r:~rncr may di\C011l1111UC' !.trvtcc or caned n.n apphc.1111m lor \Cf\'ICc '~· uhout inc.:urrmg an) lmhlhl'
for·'") qflhc fnllo,\mg reasons 

A A net ten dol~\· \\fltlcn noucc:. for non-payment of any JUitl duc 10 C.arr1rr for t.ef\'ICt:: lur 
nome than J 0 d•ys beyond the date ol rcndiliun ul !I.e boll fur >Ulh sen oc.< NOittc "I 
d~<conn«LLon •h•ll be ..:parntc and apan ft1>nt the rc~tul•• nwnthh boll for ""·tee 

B After ern d.a))' \\nllc:n ntHICC, tn the C'\ COI nJ a \ UihUmn or o\11) rq;ulauon ~0\(':01108 lhc.
scrvocc under thos T oroff. 

C \Vithout IHII ICC, 10 the C\ CIU llf n \' IOI:'lllnn of UU) II1\\ . nate. or n·gu111110n Of Dll)' 

govetul'llcnt rwHwnt)' lut\' ttlt jurasdtctum O\ cr I he 'cr\ tee. 

l) Wi1hou1 no1 icc utthc event Cltrner I) pml11ht1t~tl from rum"lunv 1.crvu:c-. h} ordct o l o 
coun llr tllh.:r govcmmc:r11 .unhont) havlllj.t JUr&\t.hc11on, ur 

I: In the c~crH •" ln.auc.Julcnl U\C ''llnttlc.·r·, ncl\\\•rl. (',uncr ,,,11 ,l! .. conunue 'lt'r\ICC ;and''' 
~d. lc~ l rc..:oursc •o rcr.o,cr ~II COSii '" ' "hcd 10 cnlorct"mcnl of lh1.s pr0 \ '1\IOfl 

~ 7 J frncuom.t! ChorgC') 

t·h."U'\t.C\ tm a h.tl.lhtll.JI fl.UI ul.-lmtnth .uc '-.aku i01ICc.J It\ "ounlln~· the uurnhc-r uf da'' rcm:urun.,: 
tn the b1flmg J'XIUxl .Jttcr M;tvtcc I) tumt!t.hct.l J) ,, u.li: tl11tl numbct c1l d.a"' h~ 1.0 U.t~~ (h1llu1~ 
pcnod) The rc.\U ic ~~ then muutplu:J h~ tht· ·•Prht:otblc mont hi) \tf\'ll~ dtM~c to nni\'C' nl the 

appropn a tc: lmtlmnn lnwnthly !!CfVICC chou~c 

13) . 
Amcn1cch CnmmumL"ottlon~ lntcrmuwnnl. Inc 

'1525 W Bryn Mawr, Sollie 1•0(1 
Rv,crnunt, II 60(11 X 
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II I' '-< •,., 
AuH:rttcLh c·omrnun•l.Llron) httern.Hrun.tl In" (hr,..:tnlll ''h •• II 

IN II Rl '\l IIANl •I Ill I (0)'.1M11Nil A llllNl> ~I flVIC'I !-. 

2 ~ RES IOKADON 01 SER\'Il'l: 

The UM' .uul ~~~IUr::IIIOTI \JI ~Cr\' ICC 10 l'fliCC~CIIlH,.'' ) hUll"'-' 111 tu,.:u•rtLl.ncc \.\tth Lh1,• l'fH.'HH~ \\'\itm ' llO' tin d 
m Pan M . Suhpilr1 D nl I he Hulc~ llnd Hc~ulntr(U1\ of 1hc l·cdrr11 l ( 'nmmumcnll, ... n, ( 'omml,'\hm 

( u~h.nncr \\Ill ht' lu lled .mtJ 1"1 rt.·~JXI II\Ihlt: hH po1v"'enl u t llJlf'll\-aHt h.,al, \l.lh·, .met lcdc.·ral t.l\C'\ .l·.w .,d 
Ill CfliiJUIICtiUU \\ tlh \CI \ ' U.t" U\CtJ 

2 Ill I !MINi j ut CAl l.S 

( 'u•nomcr·, lon~ Jr,tnncc: u,;,~r t..hiV~o_;c I) b.Hcd on I he ll,1ttUI U\J~c t.l l ( arrrcr .. ucl\,nrlo. I 1<i.l\.'' 

hcgm' ·~h~n the c~llcd p.tr1) piC~) up the fCLCIH'I ' ' ,; , \\hc:ti i\\O~wa~ "''mlliUOICJ11un ulh:ll 

rcfen r d h> 3\ ''(011\'C'I~'\liOO I nne."' I) po~\lb1c) \'.-hen the t;:tlfcd plny ptC~\ Up 1\ dt.'h;n1l111C\J h\ 

hrud\.\Q!(' an.S\\Ct \UpcP.l,,on m ''tuch the 1ocn1 telephone c.ompan\' \tnJ) a ~ •l!nn l hl the \~Utdru1 
lhe ~n,~.trc ulih11ng audH> tunc dr1Ci.tlnu \\'hen sofl\\ atr un~wc.•r ~upcrVI !!.hil t l\ ctuf\h•~c,J u;· 111 

('t(J \CC'UOth t1111r1!!lnt: I~ ,\110\\(' J hd111r 11 I\ htllc:d a\ .1 UWl!C tlllht ti('I".\Orl A l.tll I\ lCriHitl.lh,'d 

\\hen ahc c~llmg '" c.1llcd r.•n) hfln~' ur 

2 10 2 U!lhng Jncrrmrnh 

t Jnlcs!'o uthcn~ ,.,e .. r(.·4. •ficU w ''''' I Mtlf. the m1nmtu1n l.aH tfur<~tmn fu1 I·H IImg purr"''~' ' ' tHIC' 

mmulr tvr d ~OIUH: .. ~cJ l£dl C.tlh tx.·~·md one tnluutc Me tHIIcO u1 onc·rmnulc lnHCnlC'II\\ 

Billing w1H he tt"mdr d lu lhc: ncarc\1 penny for ~3ch call 

~ II STt\Kl Q! !IlL LING 

1- or b r llmg purpo'c'· the.· ,t.srt v i ~cr. lt:4' J) the.· d.s\ I o lio " m~ arcertancc b' the <: u~IOn\cr ut t ,,N rcr " 
~CIYICt' or cquapment ll1L' end ol \CIVIle date" the ln.s.t day ol the muumunt noiJfic-aiiOII u iL .IIJLC"IIlHJttU "' 

1111) poruon of tJu: lu~1 ,J;t~ ,,fh.·r rccctplll~ C;trrlcr of notrlictltiHn "f cancellation a' d~'t..:'~"'\'t.J •n '"'lluu 
2 (• 4 uf t11" T:111JI 

2 1.~ IN rERCONNE!' DON 

2 12 I ScrvH.:c fumLS!Irtt h~ Carner mJ\ br mlcrconnec-ted "'uh M:'n aces ur l.tulua:~ o l ,,:ht:l iiUihontt·tJ 
C't!OHnUnac~tton' t.ommon c.trncrs .md "11h p11\'B1e ~~~lena, 5oUhJt'ct 10 the lcchnu.oll lutltlallou 
c:Siabll~hcd b} ('a.nlcr ~f"'\H:C' IUffil\hcJ b) ('MfiC:I 1\ ntll Jl.UI tlf ol ltHOI IHhkn.tliU).' \~ttfl 'lout II 

''111ft -..an •rn '''" \~\("\M i mlcr l:tH• ~~U ifltnt'T11 PI l.u.ti Htn. uru~"·'f) to .uJuc"c t..Oilii"Mllhthl~ 
·~1\\'CCfl tile IU\.Ihlh'\ 11ll .srrlcr .uld t~lhrr r-a.nretp.llln~ LotrTit"f' \hall he rruvrtlc\,t .u l~u· (. U!ollllm: r· .. 

C\f'JCO\C' 

II) 

A lll l'tltt:"h t Hllllllllfli\.Hu.m~ lnh:rrulloiHtl. hH. 
~)5::!5 \\' B1~n ~1~\\r, '\uth: hHO 

Rll-.clll<llll. ! L 60Q I II 

I ff<~IIH' 



f I I' ' t ~I' 

Amrntcch Cnrnmunu.;,alhlll\ lntcrnnl11111 111 lul t hl~llt.J1 'hn:: 

lt-.II.RI )..( Hi\ N(rl n 1. 1 t 0~1MLJNI( A liON:- SFitVI('f ·\ 

2 12 INTFRCONNFC'II()N l<onunucdl 

2 12 .! lnlcrccmucctum \\IIJ1 t.hr fm.1ht1r-. l)f ~r" ICC'\ uf other "·an ten ~h3ll ~ um.kr the ,lpp1h..lbiL h .. nu·. 
iln d com.htiOH' u l the Htht·r 4.'JJTic"' lnrifh l11r Cu\tumer i, r~pon,th1r hu t,t~ ln;.' .111111'', ''·"" 
le~nl 'lcJl' lor lntcrcunnccl ln l; ht\ m h!'1 cu,tumcr provuJcd tcmunnl eqUirrncnt of 
communllUIInn' ~)~terns \\lth Cnrncr~: facdn 1cs t'ustorncn shllll :t.ecurC" ni: :accn~\. pt'rnHl\ 

ngha-of·" :1), Jtnd other :t.rrnngemcnu ncCt'\inf~· fnr \uc;h antc rconurct1m1s 

2 IJ CALI'Ul.A !ION OF Ill:> I ANCE 

lJ~g_c ChargeS lor u llnulcJ~C'·SCrultl\(' producU nfC' bMCc.! C.10 the ;urhne d1Sll\l1(t' bet\\ \'t'fl ri'IIC" ~r.c.·nlc.'l' 
;t~~Ot:l31cd with the On glllntlltg ruHJ h:rmtfl:JIInl! f'OlnU t)f lf1C t..1l1 

The: ntrltnc nulcd!!l: herwet'n rate center. l i tlclcnmnl'cJ b) .JflJ"l' Ill}: 1hc: ft)n1UIIa hclo~o-" hi the 'cntt .tl tnd 

honwnral coordln31t~ a:.'oconrctl '"rh lht r.~lc <colltl> 11\VIIIvcd 

Fonnula 

!Vl · Vll • llll · lm' 
IU 

Uy· 
Aln~rUClll ( . 01111l1UIIIC:Uion" lrlh .. 'lrt:JIU.lfUI. ln'-

1)5.~1\ \\' .. Ut)U MR\\' r . ~llltc.· hOO 

K "'cmunr. II llOH I X 

I llc:diH' 



•\lllctll\."c.h ~ umrnunu.~u•vn' lnlcm:uwrtill. Inc 
I I I' \ l l"o I 

t }n.,:m~l "\heel I f, 

IN I El<hXI IIAN(il: Il l I t'tl,\IMI IN!l A liON" ~l·. ll VI( 'I·\ 

S! Cl iO/'. J • S! IW !C! !> t\ND 1St\ I!·.., 

i I llt\SI(' MFSSAtil· !ELH'OMMI IN!('t\TIONSSI:KYil'I;IM I :it 

B.l\h. ~ITS 1'\ iln u..agc· b-11..\Cd .. cr,u.c v. tuch • ., .1\ .IUiahk fur .tee<)\ h;. rntdrnual \Hbxnbct' nn •t flllllm h· 

ha'1' ll cons Pit\ ol tho~c ~c:n 1tc compwlcnh rcqutrc~d tnr lclrcornmunu:at~on\ bcltAccn the (,.Jllhn~ ami 
lHilcc.l p~1rtic~ l hl• ~uhscnhcr Wi ll crnpluy unc ttft' t.hc (oliO\\ In!; dtnhtlR patlt:Ol \ W U'i.t> lill\ \Cf \'lll' 

A In all e<Ju~l ~«"'~ eHhan~es. t11c Cu\lOmcr'' tekrhunc hn<()l can be prol(r.~mmc<l 
(pro:sut"<nbcdi h) lh<· l uc.11 E~ch•n~c C umran) Ill t') 1u outnmollcnll) "'"" I·" 

l1ilcrl.A It\ ~nib lolhe Cnrncr'' nem·ur~. ) . 

n I u .I.CCt')\ the t"lltT1C'f . \ nrl"Ur~ ftltlH .111 equal Zl('(C)\ office fllf 1111 ln11al 1\. I A l.tll "' 

\\hen c:ll hnL: lrnm ~l tcltphom: lmt' nut pn:\ubM:nbctllo Carner, Cu,lnmr" \\~Juld dm1 

.. tO I I r · oiiUI lht:ll the l.l111cct IL'kphunc number. Pr 

(' I n)m nnn ·cljuJI accc.- utfo<e~. CuliOmcn \\ uuld doalan acc<s> tcl<phunc numhcr 

reCCI\C a .. ccond dLal tunc. then dml thcar autht~rl/lltltm code Md tht C".lllr:J tclcpht,nr 
number 

D In the \'\C011h.at t .lffl('l delcnninn thai f'W\1\Itlrl ul n~ll M 1.., \'ldol \C"\Crl Jl~ll .li.C..("\"1 

number 111lft'tl\C"\ 11 \IJ;nlfiti.Ull n.sJ.. Of fr,1 UdUfctl1 U\C Ut t~ UTVIt'C,l":SffiCf , oil 1h 

L 

(..hscrell '"· nun choo...: nolto prOCC"1i\ nn' or.Jcr' tm >CTVICC IUH11m m it) . nllct \\fJitcn 

nullce. c.mcel CXI"IOI!l'U~tomcrs' nuthunt.11HIII CCIUC\ Ba\1( ~fl s 1\ rrm tdnl unh 
\\ht'ft' f.tCihtiC) oUid btlhUJ; CUpabilltiC:'\ pcm111 

Rille pcrul(.h, 11.\ drfinC"d 111 !'tce'u on I, aJc apphcu~lc •" 1nJ•catc:d .uuJ Me IM-..cd on 1ht' 
lucul prcv,uhng unu.· fl llhl; IWIOI fr-om whtch the c...tll l \ mndc: I he ('\t'OUW r.tt t.' .. h .tlf ,, j.,,, 
11pply nn c 'urr•ct ·).JlCCtlicU lmliday~ fror 1 R 0() ,, 111 111 I 1·0() p m , .,-,~cpt \\ h c11 .1 ltm '-"' 
11HC \\ Ould nunna11~ appl)o l amrr ' f'<'CIIictt h• •IHi>l~ ' .tit ~e" )- Cilf\ l ).n \1.lnm 

t uther ,.._tn)(\ lhrthd:J) tlt't.kralh tlh\cncd) J~c·utlcnl\ (Jil) Mcnwrml 1),,, tlc:d.:r.tlh 
ub\C"nc:<.f). lndcpcndcncc: l>n) . LJbur D~l) , <.olumhu\ U~). Vcternw: n .• ~ lh.Hll..\f!I\IU~ 

Do.y. and< hnMma.."i Day Cull~ tJl:tt hcHin 111 u11c rate: (>ctl<xJ llllll h.'rnlln.uc 111 Jlltuthcr 
"til he prurturd ..tccordmgh on,, ("'<'I mmut~ ba.\1\ 

I tlt:CU\( 

II) 
1\mcnlc\·h t nmnturlJ(U'lllHl' lnlcrnatmn:tl. In~.. 

'15~5 \\ llt)n Ma-.r. !>uuc oOO 
RH\CII\IIJ\1, II (~lO t g L _ ___ __ _ 



I I I'' f ttu I 

t h IJ.:H1UI , •• \.C'I I ... 

IN ll·RI -.;( II A Nul rl·l.l c 0\IM IIN IC II II< 1'1.., Sl K\'ICI.., 

' IIA~IC MESSA<il· I I ll't t lMMllN!l A l 11 INS :>E!{YIC!. IM I !:- ll«>llllnucdl 

I I I IO!<rl A fA Kales 

1 ''lllllfl. 

b.tdl '""" I Mh 
Karc li11Unl Add tiiCtnlll lnllt.tl Acld11umal lmiiJI Add1ttonal 

hlJ.l.tw I Mmult Mmll(~ I Mmu!t l\110tJ!C I Mmutr f.. f!UuJC 

I· Ill ~ 1800 s lllOO s 1\110 s 110<1 ~ lllKI s I lUll 

II · 2:! 2CIOCI 21\110 I SIIU I ~011 12041 12CXI 

1.1- ~~ 210() 2WO 17110 171)(1 I HMI I Hill 

~6- 12~ 250<1 251111 17110 171XJ I ·HICI 140(1 

125 ·2'12 :!c•OO ~f.(){) 181H I I Kll11 1·1011 1·11111 

2111-410 ~600 2t..IHJ 1900 IQ()(I I ~UO I ~!Ill 

-111-(,2-\ 2600 ~600 1'100 1'100 I ~(1(1 I ~fill 

1 I ~ Jrurul AlA I!Altl 

I \S:UIQi' Nu:hvWccl.t•ntJ 

Kn1c lru11:1l 

~ I MIDUJC 

I· Ill ~ I grill 

I I · 22 2011() 
2)· 55 noo 
5(•· 124 2 ~·Ill 

I? ~-292 2(>()(1 

!'11-l l ll J (l()() 
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INTERE:>.CI lA N< a. II U n IMMLINICA liON~ \I RVIt u, 

1 ~ BAS IC CAli.! Nli CAKU Sl KYl\ I :> 

f\d.,lt <.'.alling. ('ani~ tee~ .llltm 1' ('u!tlOmct to tM\ c \'call tullcd 111 lh<'" \J)CCtfi1.. c:,allu•t~uud r.altn;r th.m h., 

the phlJOC hne (rom "hlch the (otll I"' nngmatc\J lr tht' t.alhng lint' 1\ rrc ... uh\COilC'\1 to Carner. thC' l'U)IHOlCf "•m 
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Loch 
lnlltal Adduion.tl 

I Mmuj. - 'rl.ul.W.L 
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:-.crvlc.c Ch~r~c 
_tcr Call 

~ 80 
s 80 
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S I 80 
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I 1 I C)rcrdlOl A)l!Stcd en IDIDUIS: OJ UK cbun:s; .. for Ct lise\ lbmJ PAO\ and :Xnt ['duJ oun.s;om .t tllh 

A 

ll 

(mer! AlA Halt> 

L\:'CIIIO~ 

I ~th I -ch 
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I I I' '> I Nu I 
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IN I EKEXCIIANG~ II 1.1 ('! >MMI IN I( IIIII IN!'> :-.EK VI( r.:. 
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EAch 
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1 Mmul<5 Mjoutc 

S 1JIKI ~ 1100 
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.1<00 150(1 
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ll 
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J ll-i>~J 
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lnlle.sl Addtln•nal l notlol Addtllon.tl 
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I I. !' \ t N" I 
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INTFRI·.>.t"IIANGI I rL.I'COMMl iNil,\ II! 11"" '\I:RVIl l " 

J 1 BASIC UPEBAIO!! ASS IS fi:D :>E!W(CES (wnctnuetll 

1 1 4 Oru:rntvr (\)>h!rd Pmun·I!H'mpn ru:r UIJD\Ut ... lll..li>C chacgn rvr Sen! P.uy Com Cg!h 

A 1010[1 A [A l!O!<) 

Ra1r 
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1- HI 
I l- " 
H· ~· 
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1 25-29~ 

291-43() 
J J I-624 

II Intra! A I A Ruin 
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b:l.lltw 
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I 1- 2:' 
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5(>- 124 

125·29. 
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-1 31 ·h2-l 

Evrnuu: 

l'uch bsch 
!cur .. ! Atldl!tnn;ol In II HII Addu IHnill 
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$ 5·1()(1 s !MOO s 3'100 s !JlXl 

woo :noo 4500 I ~!Ill 
(,<)U{) ~100 ~100 1700 
7~0() ~500 \100 !7(K) 
7KOO :<.oo qoo I SUO 
7KII(l ~h00 q oo I<>(~' 
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l· \rntng 
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78()() 2wo s~oo l MOO 
7X(J0 ~(·00 5700 !\Ill() 
78(.)0 ~c.()() 5700 111()(1 

ll> . 
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S 1100 s I I ()(l 

11·00 1 ~1111 
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-1~00 14(~1 
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J<OO l ~!KI 
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·1200 14011 
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IN'I EREXCIIANGI. Tf.I.LCOMMUNICATIONS SLRVIl'l <; 

' 1 I!A)!!C OPERATOR A:>S!STEJ) SERYICFS ICllntonuedl 

P('twn· to-l'c:r...on 
lntrnLA r,, 
lntc:ri.A 111 

Coll«l 
lruruLATA 

lntcrLA lA 

Otl!.x!to a Th trd l'an) 

lntrol.ll T II 
. lruc:rLA T A 

Snll Patd · N on Coan 
lnln>I.A I A . lnhoriii!A 

Sent Puul • Con 
!ntrai.ATA 
Inter! AT A 

l ·I BASIC 01' riONA! C A! !.IN<• 1'1 AN::, 

l.~ I ll!\SJC Oplipnal Calha~ PIMA 

Scr- t« Charge 
l'<r l JIJ 

s ~50 
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s I .0!1 
s 100 

s I 00 
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s I ()(I 

s I ()() 

s 100 
s I Oil 

H. I'.S.C Nu I 
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Senr l'aill · Non ('om 
Intra LA 1 A 
lntctLt\ 1 t\ 
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s I IJU 
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l'cak ~~~ ~I 
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J\ mcnltch ('onununJcauun\ lnrcmntwnnl, Inc 
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(Ut'-''11•1J 'ltt'l'l 111 

IN I EREXC IIAN(tl TF.l.H'IJMMI IN I( A llllN\ 'IIH' III' 

J 5 COMM ERCIA!. MCSSAGI' n ! l:t'OMMUN ICAJIONS SI.IW!t'l. !MIS! 
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<llflnholo!or' 1)(01111 11 

3 ~ I lmn!.ATA K.JI<> 

Knoc 
Mol<n~r 

I· iO 
Jl . 22 
23· 5~ 
51•· 1~-1 

m -192 
!<lJ-13!1 
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.l52 10!11!1 ATA Ra1o 

Rare 
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I· lfJ 
I I· 2~ 
23· <S 
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I ..!Lh 1 •ch 
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I M!UUlC M mutc: I Mmu!c: Mmulc 
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1H4 21(,0 20111 1610 
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~7110 2101 :!U~~ , .. ~~ 

o,,) E\C'OIO\! 

Each I ach 
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I Monutc Mtout( I Mmy!c Mmytr 

S I •)(J() ~ fi'XIO s 1-l~\ Son7< 
~t.(Ml 161111 I'ISU I ~lKI 
~H4 2 1M 205(1 I (11!1 
~7~'-' 22011 20-lt> 11. ~11 

nrw nso 21)1~ lt•S·I 
~7[10 21(1(j 20~ .. ! 721 
~ 7(111 ~ 101 ::o:!~ 17 ~~ 

lly 
Aml'JnlC'(h Cunmulntcatlt'm~ lntcr-nnl •uu~•l . lut. 

<i\2~ W llr>ot Mawr, Suo!c ()()() 
Roscmnm, II. 600 18 

Nn:hL \\ cchc:nJ 

I .alll 

lnnoal /nhl111011,11 

I Mwu1o ~hnutr 

s 11<1 ~,. s 0·1''' 
11 ~0 ()~(){) 

1\~IJ II Ill 
I (I)"' 11 ' 111 
lt•~O I !-lfo 
It> 1 < ll•lfl 
I (• it • 1 ~tfH 

N!l'hl Wtrb.:nd 

I il<h 
lnuoal ,\Jdumnal 

I Mmutc _b 1.w.lil.t. 

s ()<1\fj s 11-1 <u 
I 1 ~II IIRIIU 
i\\!1 I I \It 
IWI I 1'1<1 
lb~U 12-10 
l h3\ I ~Jfl 
I ~711 11~~0 



I I I' ~ < l':o 

·\mrnh:dl Commumcallon' lntcnHliHtn.al . Int.. t )rlt!ln>'~l 'lu:c-t 11 

IN I EKI.Xl'II1\NCiE 1111-COMMI INI( A liON\ ~LKVI( I\ 

'I> lOMMERCIA l CA!.!.ING !.t\!W :-EKY!l"l ~ 

I •>rnat<r~onl Cnll mt; t .ud ~en''"" allow a C.:oh!l>mer lo hove a cnlllllllcd In lhtu >pc:Cifk calion~ car<l r.llhn 
th;m to the phone !me from wl11c.h the cnll es ou~uuatcd. ll lhc cnllm~ hnf' '·' prc-.ub\Cnhc:d lu ~ mnt'f , llh. 
1 ·,,,orner can dtal 0 • lhc called nurnlxr und then dtalthe full callrng ~-•rd numtx:r when the rteo"orl. >t~nul' 
th.ot 11 IS read) If the c:~lltng ltnc 1> not pre>ul»crolxd lo Camer, the Cusaomcr can doal IU I I HI· thc c .• llc-1 
nurnt>cr and then tnp<ll the full ••lion~ card number at the appropriJic 11me Opcraoor ~'"'""« "ollt tJIItn~ 
'""'cull~ IS al"' " ' u11.1blt t'ulltnt:t I .ord ~crv"c' me pro•vodr.J nnl) where !Jr tl nocl ""'' holltng ••r•hohll<' 
permit. 

l ' I Cu)tomq Dtnltd Cg!!m g Card sJnHon rrr nunylc u( ux char\!(, 

l ~'uc:d 

A l!urrLA I A Rill<~ 

U. 

l u·mo• 

I.4Lh Inch 
Rnlc Inn tal Atfdtloon.l ln111.al Add II""''' I 

~ I Mum!< Mwujc I Mmutc Mmutr 

I· 10 S !KilO s 181~1 s 11{)(1 s 1100 
II· " lllfl{) 2000 I ~!10 I ~IJI.I 

n 55 ~ 11:10 2300 I 700 171)(1 

56·124 1~01) 2~(J(l 170() 17UU 
12~·2Q:! }(o(IO 2(,(~1 I SI)(J 180:1 
2'1} .. 11() Jf~l(l 21.00 I II()() 1900 
4JI·!t24 :tt(l<l ~(){)() I9CWJ 19()() 

ltliiUI.ll.Ill. [iUI~~ 

Hntc 

hltkilll 

I- Ill 
II- 22 
23· ~~ 
~1>·124 

I:!~·~Q~ 

}QJ.4 )() 

.n 1·1\24 

I· )CD!OV 

!:ado t;od1 
ln111,11 Addllumnl lnlt uol Addlllnnal 

I Mmytc Munuc I llltnuu; __Mw.w.t_ 
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20(){1 2000 1500 1~0(1 

~ 11)(1 ?1(10 17()0 17110 
:'~(1(1 2~1Kt 17(111 171KI 
~l.(t(l ~t,uH tsoo I ~lXI 
21•1>11 21•1111 I 'XKl I 'XXI 
}II( I( I 2(1()(1 I !)(ltl 1'11~1 

I)~ 
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110(1 111111 
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IN ll· kii(I"IIAN<:!' rFII t ti~!MlJNI< II lioN:, 'l·kVIl'h 
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1 f1 ~ Oncrntnr Dm!t·d Ca!!tm: t tJHI >llJtmn [)(t nur1uJc o( Y)C chorwn 

A lou:r!.A I A liD !C) 
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Kntc I nil ••I AddottOn>l lnottal Addtllonal 
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~9)-·110 ~bOO 21tOU 11100 1110<1 
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23· 55 
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J Mtnyh: Mmutc; I MtoYIS: .Jilinl!IL 
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~31)() 21QU 171)() 1700 
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NJvht Wc,kcud 

l:..och 
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I Mmurc Mtnulc 
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1100 11()(1 
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!nto1l AlA Rals;> 

) Lysn1m• 
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Per Call Surchln;c 

I I I''- I :-,., I 
( )lt~UI.tl \heel I ~ 

If an Ur'C'hltor tl).!at\h 10 call pl.t~.rou:nl. the appltcublt u!X'r3h,r M"f\'tcr (h;,rgt" anti U \lt~c: r.1tc .. \\sit 

:~ppl) an lieu of the followang \Un;har~e >nd usu~c "''" 
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1\ 1 n~r Hcch (. onunUiliC3110ns I nlc:rlio111Uil31. I"'" ( Jf lt" lfl ,1! ~ht:c.-1 1), 

I!>. ll.RI >.CIIAN!,I· rt·ll CllM~II lNI!'A ll.lN._ \I R\ I! I \ 

l '' !!)!.L I R!.l SE!Wil'l. 

lnU 1-rec ~Cr\' ICC 1!. !111 us...t;.c.·-b~~cd \C.'I'+H.C' \\hc:rc t.JII~ MC dMied \\llh u \J)t"tl llc prcll\ (JiO(J Pf SKK t awt 
pJid for by the •ub'>Cnbcr nllht· ,,,., 1cc r>lhcr lhJn lhe culhng p~ny Inc <"U>Iorncr '' re>pon\lhlc l•u .• 11 
4-hargcs for u.K uf the Canter ncl\\orl-. lUI.)HIY, fmrn culls placct.J IP lhc Cu.\tmncr' s &olllrcC' numhcr htr 
Ha.\IC Consumer Serv1ce. the cull frt<' \CrYICC Cu,rumrr s.h11ll nvt ha\e M\ O\\Oc:rstur mtcrr\l t•r pr(lpth.'l..tf'\ 

rt~.htrn ~m~ pn.rllculnr tufl frt•e \cn. Jcc: numhc:r Carner ~h:tll not he LJ:tblt', nt nH. for the u~c. llll\U\C tU 

ahu~e ofn Cu\l(mu:r·, ll'll frc:c ~n· 1cc by th1rd pa.rtcC'!., mcludmg, "'~ uhout lmlllnllon, tht: t U\turnc:r ·, 
.:mplo>·ccos or rncmbcr~ vfthe puhhc. "ho d1u1 the Cu,hlmcr, wll lt cC' munhcr hy uli"'hlic t nu,~·u\,\lh'h 
h!r otn~· tnJUf) th,tt the Cu'1''111t'f 111~) \HIItr Jt~c.· tu tl1r I au II HI nlhcf\ tiMu the c ·arncr mu'.t be- \nu~ht hun• 

'uth oihcr pn111t'""\ l:.nch wllln:c telephone numhc-r must be: pl.:u:cJ Hl :Ktual ux h) the ( ' u\l(lmcr 

Jlu: L~u~tumn rnJy be rcqu•rcc.l llt pr•J'w ldc c-allmjr; pJitcm U1furrt111JUm nclC!.,.,1.ir) lo1 Curncr "' C\.tiU~Itc 
"hclhcr 11 mn)' rc•uh 1n nrl"m~ hlo.;l.n~t< and\ umcr nta} "'5Jl<l•ll 1n"al la11on unlll•·k4ua1c lntlhiiC\ .ur 
.1\olllrtblc In $11uauon.\ whcrr ht·uv) cull vulumr:'t arc cApcctrd 1n a ~hun ~nod \lf11mc t .ur1cr nw' 
fCt)UifC the Cut.tomcr 10 )Upply :\ untlic rorecMI. ldcntif) the QO(ICipiltcd hU!I) hour. the ~cogr.aphlt.JI 
nMr~cung ascas a11d l11c schedule nfpromouon.1l ::u;11v111cs ( U!t.Wmc~ rn<~y nnl us-: ANI f>chvrf) tu 

lll\' OICC thcu Customers 1n .:onnccuon "'" 11h !ltr\ 1ces other ttum comn:wn earner ~C'r\'l(t"} 

l 'u,lomc~ cnn choo\C Carner 1u serve Q.) their Rrspon,ihle 0r}!lllli7a11on (Re'r Or g) fur thr :sdnun• .. u~uwn 
of thc1r toll free numh<'rC~) A f<c'p ()rg ''the ·ntit) fC"~f•Onsthlc l hr m:m.,gmg and 1\t.fnunl \lcr m,.: h•lf ftC\' 

\ Uh\Ctlhcr ' o; fCC(Jhh In the Ioiii rc~ ,('f'\l\.1.' M.mJ.t;CmC'nl S)~lcnt C'M!'o. KtXJ) na:- ' 'M" xou ll'~\));fli/C' 
one kc:~.p Or~ tnr each KOO )(M.K number In 1t~ \llfl:t.CH) i» Rc~p Or}!. C.:u'ncr "'" rcst:r,r. ll-'-')t~n . .1\.II\Jic 

'"change. upon rccctpl nl J 'en fred rc<jUC\1, lolllrcc number~ tor J ('u:.tomcr nr Jl<llcnllal ( U\ tomrr ,,nd 
"'"til administer toll free numt"<'l'i, m nccon1nnc.:c \.\ tlh custumar) 1ndultlr) ~•o\1\d;u"h and prnrllt.'Ctr., 1hc lenT'" 
of till~ ~CtviCC d~scnptton .1rHJ the rtTccH\'C procedures ,,f th(.· St-.1S MOO \\'hen ol t U.Sit)lll('l \IC(IdC\ IUH II• 

u 11 ll/c- the rc\..:f\'Ctl, a~"cg.ncd "-u a~..tl .. ·atcd It'll lrcc numhc:r. lt1.: Cll\hHnct mu\1 rwttfy Councr \\ Hhtn ·1.1\ 
lu•urs '\0 tJ.lJI Curnc.r rn.t~ rdc: ... uc I he: 1011 frcc numhcr '''the po~1l tJf •wmhc:f'l. ..J"'ad~bk lur ;U\Jf!nlllC'tH 10 
.u:curdrulCl' "1th tndU'>If) l'lf;tCliCc." anJ .!>lnllti!UJ\ 

Tolltrc:c nurnbcr-. M..: mctdc:runl to the mht.'m1d c~1lhll): )CI\It'n \\llh \\hH.h lhn .uc.- l''"~•~uc.·.J oHhl ,, .., 

,urh. 11111~ nol be.· "it•ld , u.m ... tcnccl ''' nlhc'T'''~ ~,. ,m,n~d IOI.h:p<n,lcnt ''' UllloltuthJ H.tn\tlll\\11111 \.t.'l\1\.t' \ 

lln: .t\.\tj.:Jimcnt of .1 toll tree tck·ptwnc nu•11hcr lm u' c wuh ( arnr:r pr.,vnte,l.nhound trnn•um~-..ann ' c:'' I<C 
cun ler> on the c,. omcr "'' prurrrct.tr) Hlrt!rc\1 whnt\ncvcr mtllc number a '>·.S•}!.ncd II ,h ... ll Pc ,) "'mlahon 

,,fthr CuMomcr"\ sc:n1c.:c ~~~recrncn11f till* ( u,rornt'r .,eeL\ to .u.qu1rc m doc~ .~C,4Uirc. an~ tull tree uurnhc;r 
.t.,\\OC..InlCd \\llh mb, •uUd ~Cf\lh' f"llUVICkcJ b\ the: l'o.ltr1C~l Ju t the pflm~ flUrp<l\C ot \CIIutt:. htti,.CTIU~ 
h,,ncrm.; ur rc:l.:as mg tor ·• lc.·c: c ''' tHhcr t tln'\ldcn:ltton • tn •• nulhcr p.srt~ rh,u nutnhl·r , tndcpc.-udl"IH t•l lht· 
'('rVt(C wclh wh1ch Ill\ .:1.~\.tKI.tlcd lu ·'") m,t,uu.c H1 \\hH .. h thr ( .trncr le.mu thnt Jl ('u'\tomer or 
pru')pccti\t". Cus,tomcr a .:lltcrnptln~ h' \ell or ulh" f\\'L\c 1r.m!.tcr nr ru..)1gr1 u lt•11 free number 111 .t.nulhct 
person. m VH>Inllun ul the ~cr,· u.:c JUo\' l'il(lll.S ( .Lrncr ma' lmtnc<.fuatcl) iUld Yo tthQu1 notu.t' rck"'' c du: 
num~r frtHn rt•\cncd \13tu\. 01 n nUt) tnnn\:'dtatd~ Uf"'ln \\TI1Icn notltC' ' " tla· t 11\tnrner d"~o•mllnuc.· 1hc 

tunu,hul~ ot !\crv1cc: v1u the number . Yo htdc C\ rr <Oll f'< ,,( .\Ctton I\ DJlfHupfl.11c 

ll) 
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lhc I oliO\\ Ulg op11<'0\ .uc .J\ atlablc under ·rnll Free ~ICC 1\a.\tt' (. on,uzncr 'c" H>C. Uonh, lh.t\11\C'' 

!'.cT' 1ce and J llg.h I J\.llgt ~en rcc HtJ.:h II \.age.· \.tt" ICC l!t ~1u._:.malc-ti "H\ nonn31 ,harcd U\t: f;~l&llt&c\ .md " 
lt:mnnatcd v101 dcd1cated nt:ces.s hnes m ·r - I access lmcs hctv•cc:n 1hc: 1\utv .. cnller'~ prcrm~c\ and<.. arncr 
r~ol' Ill the tcnninatmg LA I A uo. .... c ( ·oH\UHICr Scf\' ILt' IUHJ llMit. BU)IIIt''lo~ ~C'(VI(C l1TC Ol lltlrllllcd \ hl 

110mt31 ~hlltcd UM' f3CJl!IJC\ olnd lcm\lnalc \hi JocaJ C:\Changc 'K'f\ llC .lUC\.'\ IHIC!I 

lj.A..\IC ( un~umcr ~f\ 1cc ",, non·th~H\ntc \Cn> lti\'C ~" tlC des.1~nctl fur re ... •Jcnt~oll ( u;t<tmct\ t h"'t:c" 
arc b.urd on the dumtonn otlhc coil ond the oppi!Cllbk r<r-rnmutc u\agr rotr ( ·all\ " Ill he hilled "' '" 
'c..'t.:ond mcrcmc.~nc.s Cnrncr \\111 prnvH.fr the ( uslomC'r wllh a Wlllrrc trh.•phunc number imd ,, ·I d'!'.ll 
itllltlllfi/JHHIII Cndc, lite l\.JIUhtnatwn tlf "tlh.h ~\Ill tf!'~llt{lt.IIC: tllt'U M"f\11.(' liUll h11Jm~ h.K.IIIIUH 

U.l\tc. Uu\1110\ ~f'\tlt ' ' .s twn-dl'.oln.nLc \t'O\tltH' \Cr'\II.C' t.lt\lt;,ncd IPI bu\tnC'\'\ t U\tntner' t hM~c' .ut 

ba.,cd tHI Lhc dunltHm or the: wll ~nd the upplu:.ahlc J"'('f•rmnutc: fdJc.- ( :alh \\Ill be billcti m \1\•'-C'-..ttnll 
10CtCII1Citl\ 

IIJg.h U~•l{c !'tcf"\lcc , .. :t nun-JISl3.tH.c l<fhtii\'C S<r\1l.C' Jt\tg.ncJ lur hu \IUC\.\ t u-.10m~n ( h.:u.:c"' arc 
b~d on the dur:HH>n of the -.all .mtJ the I.IJ'Iphc.lt:lc per mtnulc r.tlc t .tlh \\ tll be bJI!rllm 'U \ •\C'cond 
mcrcmcnt) 

Cnll' ttrc; rnundcd up tu I he neAt ~mt' lcnlh mmult llthr ... hur~;c lor u -..til llh.ludc) :1. lrnetuut ul .t \.l'l1t the.· 
lr:lCliOO \\Ill be ruundt:c.S up tolllC' ncdrc.·\t \\hole ccnl t .til clur.tiHin hc·~HI\ \\hc.·n .t C't'tlll\. rct.CI\·cJ b~ ,,, 
r:lS~S through lhc l 'u'iiOnlt'r prcffii'K' .. C'C{tiiJ1U'lCOI lr , .. I he ( ll'h)!ll-Cf ' tC\I'<ln'Uhl lll~ h1 r.a'"\ .;arpruprh.I1C 

an\\\C'f ~upcn.' ISIOn t-ad. H1 the Camc-r llt'(\\CKi.. 

Bn\tc { unsumcr ~cr' ICt" 

hii.SIC llU\HlC~S ~cn·1u: 

i lt~h I ,.._.~<'-"" llc• 
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1 •1 !C H.! [KFE SFRYICl (cunllnunl) 

( lrdcr P·roct:"i'\10}; 

t Jrth:r I >.pcd11c 
1 lr<kr ( han~< 

Ill I'KFI'Ail> CA!{(l :-LKY!t I. 

Per Order 
s ~~~ 0<1 
s lit~ 1.1!1 

S 1111 lXI 

J J I'' t 'i n I 
• )(ll.'Uioll 'lH"rl 111 

l'rcp.:ud Cnrd !\t'T' ICC' pttuo1dc" .a.n outbound \tnio:c t;tt\dc c"•mmunu.:.Hutn\ 'en I\ r '"' \.llh t-har,:.c:tJ tu un 
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