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FILE r.opy 

!Alar Ms . B.Jyo: l - ~·•JCS tlUS UJ';•2r llr 

Pur,;u..mt to clis..-usz tons .... llh t .. dd Jttorney, 
"·lauve to the dtt..Jc:h..s.l ccmn..·nt» tn Docket 
G'I'EFl., Inc: Pet Ltlon tor ~:XUI\">lton ; 

lllc:l••L'I Btllrr• •t r 
r.;.~ 1HoOSS6 '11., 

1 <.Ill\ hl!rt'Wilh faxu~q .t Ulri<Jl e> (.:opy (as tnstnl<:lt.'Ci) ! o1 t nllllfl 

I.Jll! cunvcydflCI.' LO M1. lltllno•lr , M:' . Ann Shl•l f t I, HI . W.l~'lll' 

Bl.wdnja, c1rd ,myorl(l clmt U1..:y 11\JY clcstgnall' f o 1 1 <.'l.'<' l!Jl o l 
5dlle . 'fhis duplicate l!i t)PlrKJ mlil<.:d for 1ncluston 10 tlw rL'COrd . 

Ad<rl().' ledgcsrent of wee 1 pl , d.llc Lhuroof , ard 
doc:ulcnt nUJTt:>cr as dPflroprtal<' an: requcstoo. 
uf thts letter of tr •. u1.c;rnlt~1l ts p1ovidcd for 

au l hor, 1 y or 
A dupltc:dt<' copy 

u~..t IJ'.ll pou!' . 

• tl:>out u,,. ru>.h, !Jut 1 cJ1dn ' 1 IHYI out ,tl ,JUI th• I"'' 

unul 1 t ..... s rqlOrt• d I i th !Jr• -ss , .u-cl I n"" t tnd ll"•t 
s 11 Ltlc t UT•.: to fli\:S~·nt crmr01ts . 

ll<. ' 

: I ~~ J 
. ~. , 
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• • 
BEFORE TIIE.,LURIOi, I'UIJI.IC SERVICE CO~I~SIUII 

:nrc : GTEFL, Inc Petlllon t o r 
Excmpt1on from Cumm1~s1on Rule 25-4 . 113!1 l(f) 
In Docket No . 9b0~5b-TI. Filed : M.1y 2 , 1996 

ro: TilE fLORIDA PUBLIC SERV ICE CO~\NJ SSION 

V<um : Chester Oshoyack 

I·' 1 I u d : IJY nu 1 I ~Ia y 2 3 , I 9 96 J-p.tges plu:·. <'OVPI 

('(,_lmlENTS 011 GTEFL PET IT fOfl AS DI::~~IHBEO AIJtlVr. 

URi GIN At 
rtlE Copy 

GI1;FL lids ~-Ctitlooed the Publlc St•rv1CI! Ccmnission (or .1n ~·xm~'llon as 
d!X)V" rotcd, wtu.ch wdl allow i.rrpluncnt.Jtlon o f a "p:>sl-bllltrv! t oll blodt 
(IHTU)" procedure atmed at pn.,vcnllr.J c'USLUTC!'S ... no d• nc>t m'<·L t'\•rt<~ln of 

Lh<..'lr cr1tcna fran access1ny toll l111<•s tur long dl~t.ulCC c.tll:. , oul<J0111fJ 
t'ollt'<'l t.:..~lls , thtrd p:trty blllf'Cl culls , .mel cred't c.1rd btlh<:! e<1lls , <15 

•'" 111tcnm swge 1.11 a d...•Hncrucnt bill collc.-clion sLrill•<JY . 1l" lln.Jl sLJye 
t'OI"IUnuc:· to b.• eJti'CUtlon of cli:if'Ur\11t'Cl .:~ulhorlly . They oft~·t ,u;" r<lttcnalc 
ror llllroducliun o( d Ctc.dU rr.ult~g~nl system, the fo:~ct Ll>.1l " tn r•-cent yean; , 
GIU'!. h.Js expcn.enced an up.rnrd tnmd 111 uncollectibl<-!. , UL!l· 111 l<1ryc· 1=-•rt lo 
I h" 1 I)Ct'easc in subscr1ptJ on f r.1oo c~1 114...,... aa::ounls", ()n(! c.mnllt h<.·l p tJW '"urv'l
..:r ..;t the logtc of tncurrir¥} Ul<' bt.trd•'" o t c.:hanq1r¥) .o.n ~·nt lr" ,;y:..L•r.. tf, 111 
t.wt, , ... ...., t~ccounts an: tlw pr<A>H1n. ll would appear 1 h.\l .d l t licy 11C<..d to d(l 
1 .dda:..:; the• t:;:.uc uf I~LM lu l~•nJ!e ,., • .., <.:ustomcrs . BuL t\Olwtlh~•l<lnchng lhv 
' ' ''C'Io:v•'Cl r~'Cd to secure" bro..•dl't focu:;~ solution tu ,, r'l.lti<Mly fOCU!;<d 
)•fOOlun, ... '\:should dl least olllcmpt to C{Utlllll(y what IS oll'l " Uf'•i.JrU llt~d", 
oi!IC! Vt'llfy lhc CCcdlb!llly of l/11' ptUn1se. GI'Ef'L 1\.1! !'lot On thiS , Wt .l 

mu:.t I~ cons1dcred esse:\t i<1l ll>.sl the "trt..!trl lull:'" bL ro ·,~;,un-d "'J••ll\:jl tlh 

Ill• ... <.:J:..ocd nu:r.bcr o( S\Jilscnt.-•J :; , ll• lncrL"ased n~r ot pho)llf:' lliX!S rcsultl!l<j 

1 JUn lJtOWlflCJ use of car.putt'I scrvlo~~~ , li1Xt.:s , and cccon:i 1 UlCS •• c:-C'Ol'l'.::dulti'Y-J 

h.U•• L'fflCt.·:.i , arrl , aS u ~Ct.1nl..,_tCJC J'Pf lt...'\. ... llng tncn•as.t•!.J lU [t,•\'«'lltJA -.~; . v;,. 
noi<Jhl IIIIC! tl1at c1 prop•! till< rpn·t.ollon .,f st:Lilt·.r k,\1 t·Vid r> • '"·Jll :.to .... 
th.tt cJ, ltnquency 1n1y t ~ · sh• "' tn·; .ut Uj~.t>.'.ttt1 tr•·rY.l 111 r,t\.1.' nun!l ~ ·t~. , llUl l~ tt t 

<>Illy I r•·nchnq dY"''T,.'t.lld II ll t ' l '.lJr"l <~•JHI~<•l ..uo .Jj'}·: 'PI ial• I>J:,,·l 11~· . ll l 'i 

"n. tll•·r ol l<~ct ilnd ol tcL"cord , th.ll 1n dlS<'USSI<>W• ut tho lt'<"••ntly aLort~od 
l..;iv,mc·d CrL<llt l"ilnagarenL Syt>lUII WJth VPSC ~:Lall' tlw cnJ-1. :,t .. ll !n!onro..'(l 

Uo11n , .. r~ u11 otJ1cr occ..ostotlS Ux· pr•·S'· · trkol th•.:} "''·l'l· r<'f<~lllr>J ~~·collt"<.'lllll • · 

..Jt'«>UI\1' lll a range of 1() , 000-l.l , O'JO I>'' n~nU1 , " ul t.. ... ·tt<.>n '"'' CJI url<.k!r 
l'ol , ,J>'(<;Uill ilV<:!Cil'JC!> O( ctb:>ul $400 , Jl'ld (t•V(!IlUe }n:<HeS t'!lt lrr.tl<..J oll $~ ITll) 
lJ<•II , • . , llt ;oth . It lS llll<•r<!:;IIO.J l o r>..•te U1at lb.::;•· CX.IC'l nunL<·t~. "'•.:a• r• 
I'•' l<.•l lo Uoe PSC in 1993 , .1<J..llll 111 IJ!Il, recorded 111 I'"'' . t<111• .. ... 1u..tt ·'11 
.... ,,,.,Ill .l..t."le l99S, and ag.lHl lllol sr . l't•t .. rsburg TIM!-~'·''"\' Ml y 1/,l'l'lto. 
1llt•r•• .u.• l"-''0 stQntftc.u\t Lu ''"' • I• 1· •'- r t.r•-.:J ftt f n If a tt""'d ,,r ''1' Jtl•·d 
tiiVIJ · ···. ~'II .1 , ll \o.\ .. tltl '11 ' "•11 lh.tl 111 It'" ltghl ot :.tt'...!•llly 11):;1\."ot!.{H'JJ 

l~t•··~• .. , ., w-.., llLOC:lll>l• lL"Vl'l~ "•11 "'~·11 lV t.. .. holdtnq Sl1".1d'/ 1 o.,..tuch t..'"\J\.Ild ...... !I 
•• • ·.ut th.tf Lh• n . .::..._,l tr.....n.:l l!l d.)Jff,..•,Jnt r,Jlht•t than UJM.Hd . 1\ul lfh.• ::.t ...... -.ni 
!.~t'l o:, •'Vo•n nor•· lOl~·rt•SIIrl') . Apply11~1 tlu · lluml.,·t:o J•I<>VIll«l I•)' 1;11Jl., d··sr 
al•• dL•:.ni("V \1'\"llL•O of tt:tlt•i..I\CJll" :.•• f Vlt• C • J1 J1a• j(,Q , OOO l'U".l( llf) 'l!.v {P!.tlthi.tL'\.1) 

,,..., r th• 1111<"-' (j) y,,,,r l>·rit>l 111 th• ._,,,., :,o•JVdl i.Jy Glll'l., IIH • pruhlt'fll 
"' llll'•>lh. ·ttth.!J r.:1mun,, .11 lht• .,,u•• t .. v •. l. In Olht• t '"'"ct.., ll "''•Uid vW~·" 

1 h.•l '•·: ,tt H't ton or lermlnaLICAI o t Ll'l•·t~''""' se'l v1cr· 11\l)' " ·I MNIMinl•ttiSI~!ir11 OAT£ 
" ' •,ul!; nl ,, Torpll sh lOCJ t:h<'l r !;l,ll <'CI 011 v..-1 1 vP . flo tJlti'SI " n 1 tL'l'lvn;.l\!{ "ilf ~'If 
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• • • • Oshey<tck to PP'"...C.: 
Cock..t 1\o 9bU~';;t>-11 . 

ne.· tcclmolQCJtes , new systems and proc...,.-.urcs , even " cn•,ltlVC oolut ton:.;" 
<IS LS ~o.>cll put 1n the Gl'EFL pet1Lion . A rcasonablP. ~ pragmatJ.c man m1g.'1t 
cone luck: (ran the evtdence on the r ecord , thut if ne<Jilt1 ve sol ut1ons arc.n ' l 
\oiOrk.l.llg, perhaps it is time to try o p:>stttve solutlOn . 'l11cre are alte.rnal
tves av;:nJable . 

GTEYL (urther rrakes the p::~inl i n theu petltton that "failure to stern U11s 
trend (wh1ch they charactenzc as an up.tard trend in uncolll..-ct lblos ) wil I 
result tn ever-more cevenue loss tor GI'EFL and ultl.Jmtely hlghec pnccs for 
1 ts custcxoors " . On p::lint o f t he ccona mc 1.mpact o f revutUl: loos (o- G1'1::FL, 
1t ~hould be here noted trot GfE has e.xp;nenc:cd conltr.uous covenue tncrcas...,s 
as "-'Cll as profit incce.JSCs ovl!r the p.asl Lhrc-c ()) year>. , exC'<'pt for .::crtaln 
self -scrvtng wnte-offs, rrost..l y 1n the double dlglt rangu . ln its lst qu.u-ll!C 
'"ilrTl i :x:J!> f·x 1996 , GTE recorded WI I nc r casc in earnings ot 12'1> over last y~·,•r , 

wluch !Jl<•=s them third among local exchange ccrnp.:lr\ies b<~1lrd Nrertlcch •14'6 , 
and Spnnl •39't ( sourct> Blocrnl:lcrg) . 1-lorcover , GTEFJ. has rece1vcd ralu tncn::<.~;.;o 
appurdLo; i n yl.:drs pnor to Januar,- 1996 when caps ~o.-ere l~.ed by law . Sll"IC\.' 

by Lhetr o..n re-cords , U1e uncollectibl"' staLL!-lLJ.CS h.:•vc rcm.1lrl(.'<l conslanl a<;cunst 
1ncn~st ng xcevcnues and prohl!> , ll lo.'t.'lll ld <~PP• ·· 1r Lobe Jnappropxc1ate for tl1111l 
1 u uv un consider 1 ncrcas I ng local rM us . They would I nv lle 1 t.. • rl s~ o f ius trY; 
ruv .. nu<.·:; l u cunpclttors on an even greater scale, arxJ (or 111 t.l u o r· no 9·1111 . 

On nldtt(:l s pertaJ.ning Lo appllcablc law, G'I'F.F1 . stat es in Its pellllcxl tl'lo..ll the 
PSC has trrlJ.cated in <1 prior order dld llpril l r, , 199~ , Lhat " non- r'><oym·nt of 
Lv l c phone bills l s suff icient cau..'>e to approvP'"' proqrdll• tlt.•l I lmil5 w c~..-noo.:s 
.... rvac.-." . \ohth tlll ctuc n .:!jpcct 1 I tldt opJnior'l WdS r-(..~ntt..~rt"fl pt lor t o Ll1• · t.lcy. 
IILJ <>I lhe IICW rS Cl1 J64 into l.::r.; In ~'! atHl<l , .ond th<• er>.tl'ltT..mt of tho• 110..,. 

1\.<ic- r·c.J t cl<..'COnrnun.lC.ItlCX\S legisl<.~Lton _ Thesu lwo ac" 1oros nvt tn molloo •• 
su ... change of enomcus prop::~rttons and ecrrrncnsur·ato l111f..<.H t ,1r..:<' to Lhe so.._·!al , 
• '<.'Orv..>nJ c , p::~l i tical a nd cul turd l l I vos o f Lho r·tU ~'-"1! <>I our St dl '• a•• l Ill<.> 
lt.c.lk (.'01Y!tlll llll eS tht·to.:lll . In tll< · lryht of tlH· rl''W 1.-p:.ldt )lXI, r thlllk t h.ll 
1 hl!r ,. shoulo b.• 11 ttlc argument that th4.· V<lgu"t E!s HI Ull' ulnV<· n.>loo sl.rtelcnt 
('0(,-e::j to be c la t· lfled dnd interpre t ed to ~!X!Cify 111 gn·at .. • d<•l,d I " wtwt :-;.•rvtco• 
of lhc nuny now provtdoo by loc<ll cxchatl<Je n.:rnpuucs cd11 Lc llml Led or d••nH•l , 
d tld what cor.stltutes qood c;-.use in t.fl.., context of conllrclinq Ilflhts .ulC.l tntn
vst~"~ 

11u.: l 'lffH sy~,Luu Lh,rl GI'I::f'L f.lrOf"JSl'!• f:A!LITUIS blcck 1nq o l uu t oJJlllJ colil...:t CcJll!. , 
U11Id p11·ty iJ1Jled Cd) b , cr..rlll c<Jrd btll..!d C.~ll~ , i!UJ dCC~'!>'-> It> long dl•.latlL-e 
:;<·rvicc provtdurs which <~ce canpctitor!:i o l G1U'!. ,1rd the11 clt••nts . S1t>., r>•rv 
••J • ht•:_;, n·:;tXJf('Cr; crPclt t ~ fli"W f 111.U1Cldl r l t;S.: f <H ( ~J1·:J·1, , '" 'r tL ~ ··, I tu· u :.•· r,f 
t It•·: ' · ,;o•t\'Jo·o:s UllC.luly utpx;•· uddlll0<\.11 II <ll"k.:J.tl nsk t or V'11J'I , Un» n.:sU te
llun mu:;t b.: cx.>~JStdcu .. '<l purutive J'iJthe r: Lhnn pro lec llvc . ln ow system ol )lin ~; 

prudwnc·~ , lt ~•Y be o:xrlttlonally <l=cpt.able for l!'ld.lvHlu.tls ard/or corporation:; 
l" d<'f,•rld ll~<.~nsclvcs , bul th<• nghl LO JU'll!11 mt;t n:fl\1111 with Wlhic~S<:d .Jtbtt ••r,. 

~rk.l L"our l :. o l p1 'Jf..-. •J JUr'L:lllCLJon . Grwoe·r flrt•nl mu~t ~~~ ,111•rov·• ,,clz-. o f v 1tJI l .uiC 
t·m . c;,J\r,· :t'rlctlt nu .. 1!it nul l>..!!mll pun1!;hni...!Hl in th,._! ,ll-.x:X..~ .. ··,. o [ du.• pruc::css . Thcr• 
d!•' J• ,lt..:• r . al ._trrl st<1tl;! (..~IJa.:CtiOO L_:t'.o.'!; wlu.r --h ~c,rv,. Itt• · ltll,.r, ,:; l !i o f cret.H l (.H!i ,uvt 
dt1>lur>. . Tho·y do not r:.ernut dt:;.,iJl<:ll'..:Jll L>t prop·ny, or d··nt.li ut Lhe w.;c of 
prupcll y .os " punl.!;hfrcnt 111 ck ·bl co I I u:t "H 1. '!111 s pr·op Y.>< •i 1 or. '<I)' 1 s qro· ;:; I y 
,.:.-~···:. >IV• ol (t CUlt' I•H .ll'k) •ht• ·dfJt o! , ttl' I ~Uf • lllu 111~ • • 1 1 <"Ill• ! oz d,•li l tlj 
• •l .. 'l· 
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F'Urthe nrorc , the PBTB system pr<>!X)5«! by Gl'Er'L, in dcnyHl':l the consurrcr .,ccess 
to ccmpetitors of GrEFL (stnce Lile y arc l"lCJW supplier s o f long distance: service ) 
and thetr cllent c:anparuc:; (all loncJ clist..lllce servl.<X: suppliers) , o;uJd b.: ,,. , , 1 
HI rcstratnt of trade . ~'brt.<lVer , 1f t.hc ac tions o f GTEF'L ar.e t...\kcn with th1: 
kr'Chlledge and approval of lhcl r cl1cnt ccrnp.;lOJ.es , such accord m..1y be construed 
a s il clear violat1on of the Dntl-Lrust IDws , p.u-ticularly s1nce ronc of Uu.: 
canpan1es i nvolved will tx! able Lo justify the act on cconanic grounds . There 
1s no "''ay thal access to o::rnpelitor.> in a free rtarkot , the use o f cr .. mp~ttllv ... 
l>•lllng resources (sic crcd1t card, colle<:t or third party) , Cd!l l:x:> 1ntt•r-prvlL>d 
as hav tng il direct or even Ll rr.:·asure.;.blc f ir'k~rlCidl 1mpacl on than . 

l.ddlltoru ll y , any restr icti v.._. acll011 ... hlch &!rnes Lhu c:orl!lurer " [rt.~ d101cL• o t 
warkel OPfY'rtt.lnltics, must be considered to b.! ant J-ccrnpetltive and therefor<• 
ant ithetical t o the Jnlent o f currently applic..tbl e f'lorld.l l<~w . 

ll.c~vtng slated t.he above , l "NOUid be: remiss if l did not turmenl tJl.lt 11 l!; 
11lC\.1111bcrll upon the PSC, in U1c ltght uf U1e curr ent stat e of th.: trdus t ry , Lu 
(;VQ;: ull.•r the need t o provide Lo Lhc consumer-'- ll10 r!ghl t o P.•Y !or hl !'. MJS 
\O(:.ll ldc phooe service separul.,ly and Jrdcpcndantly fran his long distgnq· 
b l ll, unless he !:..ll'Ch.:lses ooth serv1ces as u package. ln the e vent of d pur
chase of a package of services 1ncluding bltt not linutcd Lo b..1sic lv·<d sdvic>-' , 
th~re should be required a clearly wnttcn ard pre-approved c;onl r<>cL "''Inch can 
b 2 rrorutored for full d1sclosurc . ll 1s 1.!-'<tremoly imporl<~n l t n enstu<• th,•t 
l), •• Ct)(ISUIT"' t t;.; Cully info r:mrod as Lo tb• advantages ..t~ dHkl<h,tnlay'-'S ol UJ" 
t'CJ< tlr<~..:Lua l t e latlonship, <>nd UwL <Ul!>liLullonally gu.:u-antc:x'd r1<JliL o l due· 
ptr "''''"'; '"" pro t ect <.'<! fn r ooth JA.t.rlles . fl must b:: rarcrnbercd llwl :;em o t lj jl' 

pu;~-<'Y"~· L'Ut·rent ly <lVadable , and rr.tny o t thcJ!i<• wlilch an: llr V<~tlU<JS s l dgCb 
uf conLc:mpl.•tlon, i nvol vc subs toni 1" 1 sums pf JIU)l:y . F'or Uns • •-'-•t>On, <Jrrl 
b...'Caust• of Ule ccmplex1 Ly .. mel J.mp:u-t,u1Ce o l lJ,. products ard S<'CVlC\.!S bc•tng 
Jo.ti">'~Jgcd , bolli fA!rtics shuuld '-'C lcur._, tilL' t.c-clu tty of " contt·,,ctua l n·l;,ll on 
sh q> . 

Cllt:;,; I ER OSlfEY AC 
178~0-A Lake Carlton Drive 

Lull, Florida 33549 



5f9196 

Blanca S Bayo. 01rector 
DIVIston of Records and Reportmg 
Flonda Public Servtce Commtss•on 
2540 -.>humard Oak Blvd 
Tallahassee. Flonda 32399-0650 

• 

Re Docket No 960556-TL Request for rule exemplton hom Rule 25-4 113( 1 )(f). 
F A C by GTE Flonda Incorporated 

Dear Ms Bayo 

'•II } I 

T1me Warner Communicallons, on behalf of Trme Warner AxS, L P and Dtgttal 
Med1a Partners requests that 11 be mduded on the mathng hst as an mterested entrty tn 
the above-referenced docket P.ease address all correspondence as follows 

Jtll Butler. D1rector of ~egulatory AHatrs 
Ttme Warner Communtcahons 
2773 Red Maple Rtdge 
Tallahassee. Flonda 3230 t 

Thank you for y. "assostance with thts matter 

Stncerely 

Jtll Butler 
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