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June 19 . 1996 

Flor i da Public Serv ice Comm1ssion 
Division of Administration 
2540 S humard Oak Bo ul e vard 
Tallahasse~ . Florida 32399 · 0850 

Re: SelecTel Corpora tion 
Docket No . 960 637 -TJ 

Dea1 Commi ssi o n : 

Pursuan t to Staff r e quest , e nc losed for f1 li ng are the 
original and six (6) cop i es of SelecTel Corporati o n• s corrr~ct ed 
tariff s heets . Please not e t hat the de l etion o f Sec tion ,, 12 . 
spec1fic Regulatio n s Governing Se l ecTel BO O Set-vlc• ·>~ ha s f n r ced 
RJ>ecl ,·e - nurnbcring fro m sheet 12 t o the end o f the tariff . The 
corrected sheets are as foll o ws: 

S hec, t 2: Ame nded Check Sheet; 
Sh eet 3: Amended Table o f Contents; 
S heet 4: Amendment t o Symbol T Le xt; 
S heet 6 : Addit ion of Day , Evening a nd Ni ght / Weekend 

definitions: 
Sheet 12 : Deletion of Section 2. I 2 ; renumbering o f subsequent 

rules; 
Sheet 18: Addi t 'on of Sec tion 3 .7 Calculation o f Dlst;:;nce; 

a nd 
S hee t 23 : Addi tio n o f Sec t ion 4 . B.) De af nela y Hu 1·· 

De fin i t:i o n . 

Thank you fot· your assl. s tance 1 n t his matter. 

SDM:kf ) 
Enclosures 

St•sa n Oav is 

OOCI "' ' . •;• ' ' ' q, 1J,H" 

066 12 JUN 19:g 
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SELECTEL CORPORATION 

CHECK SHEET 

Flo rida Tar i ff No. 1 
Original Sheet 2 

Sheets 1 t hrough 23, inclusive . of this tariff are e f fecLi ve as of 
t hf' d;:~t e s ho wn at t he bo ttom of the rcspccLi ve sheet (a). Original 
dnd revised sheets as named below comprise al l changes from the 
o r ig inal tariff and are current l y i n effec t as of the date on the 
bottom of this page . 

SHEET 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
l3 
14 
15 
16 
17 
18 
1 9 
20 
21 
22 
23 

REVISION 

Orig i na l 
Origina l 
Original 
Origina l 
Original 
Original 
Original 
Original 
Original 
Orig i nal 
Origi na l 
Origi nal 
Or iginal 
Ot"iginal 
Origina l 
Orig i na 1 
Original 
Original 
Original 
Original 
Original 
Origina l 
Orig.w al 

Issued : May 21 , 1996 Effective: 
by: William F. Davis . President 

125 E. BakP.r Street . Sui te 1 2 0 West 
Cos ta Mesa , California 92626 



SELECTEL CORPORATION F1 o rid.:l Tariff No. l 
Or igi nal Sh~ot 3 

TABLB OP CONTENTS 

Ti tl e Page 

Check Sheet 

Tabl e oi Content s 

Te chni cal Te nns and Abbt·cviationR 

Sect ion 2 - Rules and Regulat ions . 

Sect ion 3 - nescription of Se rvice 

Sect ion 4 • Rates . . . 

I soued : M.1y 21 . 19 9 6 E f t:ect 1 ve : 
by: William F. Da v is , President 

125 E. Baker Street, Su i .e 120 We st 
Costa Mesa, Californ i a 92626 
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SELECTEL CORPORATION 

SYMBOLS 

Plorida Tariff No. l 
Or 1gina l Sheet 4 

Th.e f o ll o wing are Lhe o nly symbol:; used f o r t he purposes indicaLe d 
below: 

D - Dele te o r disco ntinue . 

I - Change resulting in an increase LO a c ustomer ' s bill . 

M - Mov ed from ano ther tariff location. 

N Ne w. 

R Change r esulting in a reduction to a customer ' s bi[~. 

T - Change i n text or r egu l at ion but no change i n rate or 
c harge . 

Issued: May 21, 1996 Effective : 
uy : William F. Davis, PresidenL 

125 E . Baker StreeL, Suite 120 WeaL 
Costa Mesa , Califo rnia 92626 



SELECTEL CORPORATION Flo rida Tariff No. 1 
Original Shee t 6 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

Access Line - An arrangement which connects the customer• a location 
to a SelecTel Corporation s witching cente r or point o f presence. 

Authorized user - A p erson, firm, corporatio n , or any other e nt ity 
author ized by the Customer to communicate utilizing the Ca rrier' s 
service. 

Carrier or Company - Whe never used in this ta riff, "Carrie r, • 
"Company," or "SelecTel " refers to SelecTe l Corpora tion unless 
othe rwise specified or clearly indicated by the con tex t . 

Commission - The Flo r ida Public Service Commius ion . 

cus tomer - The person , firm, corporation , or other entity which 
o rde rs , cancels, amends , o r uses service and is r espons i ble for 
payme nt o f c harges and compliance with the Company' s tari ff. 

Day - From 8:00 a .m. up to but not i nc luding 5 : 00 p. m. local time 
Mo nday t hrough Friday. 

Evening - F1·om 5:00p . m. up t o but not including 11:00 p. m. local 
time Sunday thro ugh Friday . 

FPSC - The Florida Public Service Commiss ion . 

LEC · Loca l Exchange Company . 

Night/Weekend- From 11: 00 p.m. up 
Sunday through Friday , a nd 8: oo 
includi ng 5 :00 p.m . Sunday. 

to but not including 8: 00 a.m. 
a . m. Saturda~ up to but not 

SelecTel - Used throughout this tariff to me an SelecTel Corporation 
unless clearly indicated otherwise by the text . 

Switched 
customer 
e xc ha nge 

Access Origination - Where originating a ccess between the 
and the interexchange carrier is pro vided on l ocal 

company Feature Group ci r c uits. 

Issued : May 21 , 1996 Eff ~ctive: 
by: Wi l liam F. Davis , Pres ide nt 

125 E . Baker Street , Suite 120 West 
Costa t~esa, Californ i a 92626 



SELECTEL CORPORATION Flor1da Tariff No . 1 
Original Shee t 12 

SECTION 2 - RULES AND REGULATIONS, CONT. 

2.12 Interconnection 

Service furnished by SelecTel may b e connecteti with the 
services o r facilities of other carriers or enhanced service 
providers . The customer is responsible for all charges billed 
by these entities for use in connecti o n with SelecTel' s 
service. Any special interface e qu ipment or facilities 
necessary to achieve compatibility between these entities is 
the responsibility of the customer. 

2.13 Refusal or Discontinuance by Company 

SelecTel may r efuse or discontinue se rv ice under the following 
condi~ions provided that, unless oth~rwise stated , the 
Customer shall be given 15 days • written no t ice to comply with 
a ny rule or remedy any deficiency: 

(a) For non-compliance with or violation of any State , 
mun icipal, or Federal law, ordinance or r egulation pertaining 
to telephone service . 

(b) For use of telephone service for any other property or 
purpose than that described in the application. 

(c) For neglect or refusal to provide reasonable access to 
SelecTel o r its agents for the purpose of inspection and 
maintenance of equipment o wned by SelecTel or its agents. 

(d) For noncompl iance 
regulation or Sel ecTel•s 
the Commission, provided 
before termination. 

with or violation of Commission 
rules and regu lations on file with 
five days• wr itten notice is gi ve n 

(e) For nonpaymenl of bills , pro vided thal suspensio n or 
termination of t <:rvice shall not be made without fi ve days• 
writ ten notice to the Customer, e xcept in e x treme cases. 

(fl Without notice in the event of Customer or Authori z ed 
User use of equipment in such a manner as to adversely affect 
Selec1'el ' s equipment or service t o others. 

(g) Without notice in t he event of tampering with the 
equipment or services owned by Selec Tel or its agents. 

Issued : May 21 , 1996 Effective: 
by: William P. Davis, President 

125 E. Baker Street, Suite 1 20 West 
Costa Mesa, Ca l iforn1a 92626 



SELECTEL CORPORATION Flo rida Tariff No. 1 
Original Sheet 13 

SECTION 2 · RULES AND REGULATIONS, CONT . 

2.13 Refusal or Discontinuanc e by Company, cont. 

(h) Without notice in the event of unaut horized or f raudulent 
u se o f service. Wh ene ver se rvice is discontinued f o r 
fraudulent use of s ervice , SelecTel may , befo re resto ring 
service , requi re the Customer to make , at h is or he r own 
e xpense , all c hanges i n facilities or equipme nt necessary t o 
e liminate illegal u se and t o pay an amount reaso nabl y 
est i ma ted as the l o ss in r e venues r esulting from s uc h 
fraudule nt u se . 

(i) Without notice by reas on of a ny order or d ecis ion of a 
court o r othe r government authority h avi ng jurisdic tion whic h 
prohibits Carrier from furnishi ng such uervices. 

(j) For e x tended pe riods of i nactivity. 

2 . 14 Interruption of Service 

Credit allowances for interrupt ions o f service wh ich are not 
due to the Carrier's testing or a djust ing , to t he negligence 
o f t he Customer, o r to t he tailure o f c hanne ls , equ ipme nt or 
commun ications s ystems provided by the Customer , are subj e c t 
to the general liability prov isi o n s set forth i n Sect i o n 2 .4 
herein. It s hall be the oblig ation of the Custo mer t o no t if}• 
Carrie r imme diate ly of a ny interruptio n i n s ervice for whi ch 
a cre dit al l owance is des ired by Customer . Before giving such 
notice , Customer shal l asce r tain that the trouble is not 
within his or her cont rol , or is not in wiring or equ ipme nt , 
if a ny , furni shed by Customer and connect ed to Carrier• s 
terminal . Interruptions caused by Customer-provided or 
Carrier-provide d a utomatic d i aling equipmen t are not d eemed a n 
interruption of service as def i ne d herein s ince the • :us tome r 
has the o pt ion of using the long dist anc e ne t work via l oca l 
e xc hange companv acceao . 

2 .15 Restoration of Service 

The use and r estorat i on o f ser vi ce shall be in accordance wit h 
t he tule s and regulat i o ns of the FPSC. 

Jssu e d: Ma y 21 , 1996 Effective: 
by: William F. Davis, Preside .t 

125 E. Baker Street, Suite 1 20 West 
Costa Mesa , Cal i f orn i a 926 26 



SELECTEL CORPORATION Plorida Tariff No . 1 
Origina l Sheet 14 

SECTION 2 - RULES AND REGULATIONS, CONT . 

2 . 16 Inspection, Testing , and Adjustment 

Upon r e asonable notice, t he facilities provided by the Carrier 
sl1all be made available to the Carrier for tests and 
adjustments as may be deemed necessary by the Carrier f or 
maintenance . No interruption allowance will be granted f or 
the time during which such tests and adjustments are made . 

2 . 17 Cost of Collection and Repair 

The Customer 5s responsible for any and all costs incurred in 
the collection of monies due the Carrier including legal and 
accounting e xpenses. Customer is also responsible for 
recovery costs of Carrier-pro vided equipment and any expenses 
required for repair or replacement o f damaged e quipment. 

2.18 Late Fee 

A late fee of 1. 5\- monthly will be c harge d on any past due 
balances beginning 30 days from the mailing dat e of the bill. 

2 . 1 9 Return Check Charges 

A fee o f $15.00, or fiv e percent of the amount of the check , 
whiche ver is greater, wil l be c harge d for each c heck returned 
fo r insufficient funds. 

2 .20 Reconnection Charge 

A reconnection fee of $25.00 pe r 
service is re-established for 
disconnected for non-payment. 

occurrence is c harged when 
c ustomers who have been 

I ssu e d: r~ay 21 , 1996 EfFective: 
by: William P. Davis, President 

125 E. Baker Street, Suite 120 West 
Costa r~esa , California 92626 



SELECTEL CORPORhTION Florida Tariff No. 1 
Original Sheet i S 

SECTION 3 - DESCRIPTION OP S ERVICE 

3. 1 Timing of Calla 

3.1.1 

3 . 1 . 2 

3 . 1. 3 

3. 1 . 4 

Long distance u sage c ha r ges are based on the actual 
usage of SelecTe l ' s network . The Company "' 11 1 
determine that a c all has been established when the 
called party ' s station answers. When the stati o n 
answers is determined by hardware answer 
supervis~on , t hrough which the local telephone 
company sends a sig na l to indicate an answer. ,-, 
call is terminated when either party hangs up. 

Min imum billed call duration and billing increment s 
differ from product to product. Product-spec iE i c 
information is i nc luded 4 .0 Rate Schedu les. 

Usage is measured a nd rounded t o the ne xt highet· 
increment for billing purposes. 

There is no billing applied for incomplete calls. 

IHsued: May 2 1 , 1996 Effective: 
by: William F. Davis , Preside1. : 

125 E . Baker Street, Su ite 120 West 
Costa Mesa , Cali(ornia 92626 



SELECTEL CORPORATION Florida Tariff No . 1 
Original Sheet 16 

SECTION 3 - DESCRIPTION OP SERVICE, CONT. 

3.2 Minimum Call Completion Rate 

SelecTel r elies upon ita underlying c arrie r to pro vide a c all 
compl etion rate (number of calls comple t ed/number o f c all s 
attempted) of not less than 90 % during peak use periods f o r 
all FGD services {"1+ " dial ing) . 

3.3 SelecTel's Direct Dialed Long Distance Service 

SelecTel ' s direct dial e d l o ng distanc e servic e is a s witc hed 
service of fered t o resi dent ial and business cuo tomerfl ( o r 
calling within the state o[ Florida. Cal ls are bi lled in siA 
second increments , with an 18 s econd mi nimum in itial period. 

3.4 SelecTel'a Switched 800 Service 

SelecTel ' s 800 Service is a s witc he d service of ( ered L o 
r es idential a nd business customers f ..., r callt ng wl thl n the 
state o f Florida . Ca lls are billed per hour of accumulate d 
usage. Cal ls are timed in single second increments , wit h an 
30 second minimum. Total monthly usage is r o unded up to the 
next six minut e increment . Monthly rec u rr i ng c harges apply . 

3.5 SelecTel's Special Access Long Distance Service 

SelLCTel ' s special access service is of f ered for inbo und and 
o utbound dedicated cc. ll ing withi n t he state of Fl o rida. 
Access is made v i a d e d icated s p ecial a ccess c hannels. Cha r ges 
( o r the s pecia l access c hanne l are d etermi ned by the special 
a ccess provider, ond may be billed hy Lhe access pro vide r 
direct ly to t he end user o r by SelecTel as part of the l o ng 
distance bill. 

3. 5 . 1 Ou tbound Long Distance 

Calls are billed in s ix second i ncrements, wit h a n 
18 second minimum in itial period. 

Issued: May 21 , 1996 Effecti ve: 
by: William F . Davis, Pres dent 

125 E. Baker Street, Suite 120 West 
Co sta Mesa, California 92626 



SELECTEL CORPORATION F'lorida Tari ft N<J 
Original Sheet ,., 

SECTION 3 - DESCRIPTION OF SERVICE, CONT. 

3 . 5 SelecTel'a Spacial Acceaa Long Distance Service 

3 . 5 .2 I nbound (800) Service 

Calls are bi lled per hour o( accumula ted us."~' · 
Each call is timed t o t he nearest second , wiLh a 
thirty second minimum. Total ~onthly usage 1 s 
rounded up to the next six m1nute 1ncremenL . 
Monthly recurri ng charges apply . 

3.6 Calling Card Servi ce 

Se lecTel 's c all i ng c ard serv i ce is o ffered o n a per call basi s 
to customers wi t h i n t he stat e of Flor1 d a. Cal l s are b illed in 
s 1x second increment s , with a n 18 s e cond minimum initial 
period . A per ca l l s e t up c harge also applies . 

Issued: May 21, 1996 Ef tectlve: 
by : William r. Davis, Presiden t 

125 E . Baker Street, Suire 12 0 West 
Costa Mesa , Cali fornia .2626 



SELECTEL CORPORATION Florida Tarif[ No . 1 
Original Sheet 18 

SECTION 3 - DESCRIPTION OF SERVICE, CONT. 

3.7 Calculation of Distance 

Usage c harges for all mileage sens1t1ve pro ducts are based o n 
the airline distance between the serving wi r e center locat ions 
associated with the originat ing and terminating points o [ the 
call. 

The distance between the origi nating and terminating points is 
calculated by using the "V" and "H" coordinates of the serving 
wire cen ters as defined by BellCo re (Bell Communicatio ns 
Research) , in the follo wing manner: 

S t ep 1 - Obta i n t he •• v• and "H" coord inates for the serving 
wire center o f the Customer ' s s witch and the destination 
point . 

Step 2 - Obtain the difference between the •v• coordinates o f 
each of the serving wire cente rs. Obtain tl-. .:! difference 
between the " H" coordi nates . 

Step 3 - Square t he d ifferences obtained in Step 2. 

Step 4 Add the squares of the •v • diff e rence and "ll" 
di fference obtained in Step 3. 

Step 5 - Divide the sum of the square obtained in Step 4 by 
ten (10). Round to the nex t higher who le number if any 
fraction resul ts f rom t he d i vision. 

Step 6 - Ob ta i n t he squa re root o f the whole number obtained 
i n Step 5. Round to the next higher whole number if any 
fraction is obta i ned . Thi s is the distance between t he 
originating and terminating serv1ng wi r e cent ers vf the call. 

Fo rmula: 
I (V, - V,l' + (H, - H, l ' 

\1 - - ---
\1 10 

Iss ue d: May 21 , 1996 Effective: 
by : Wil l i a m F . Davis , President 

125 E. Baker Street , F lite 120 West 
Costa Mesa, Ca lifornia 92626 



SELECTEL CORPORATION Florida Tariff No . 1 
Original Sheet 19 

SECTION 4 - RATES 

4.0 Rates 

4.1 General 

Each Customer is c harged 
pl aced through Lhe Carrier. 
and call duration. 

ind ividually for each call 
Rates vary with time of day 

Cu s tomers are bil led based on their use of SelecTel' s 
long d istance se rvice . Monthly recurring charges may 
also apply. 

Issued: May 21, 1996 Effective: 
by: Wi l l iam F . Davis, Pres ' dent 

125 E. Baker Street, Suite 120 West 
Costa Mesa , California 92626 



SELECTEL CORPORATION Florida Tariff 110. 1 
Original Sh~et 20 

SECTION 4 - RATES, CONT. 

4.0 Rates, cont. 

4.2 Direct Dialed Long Distance (Switched Access) 

DAYTIME RATES 

Rate 11ileage 

0 - 292 
293 .. 430 
431 - 9999 

EVENING RATES 

Rate Mileage 

0 - 292 
293 - 4 30 
431 - 9999 

NIGHT/WEEKEND RATES 

Rat;e Mileage 

0 - 2 92 
293 - 4 30 
4 31 - 9999 

4.3 Switched 800 Service 

I nitial 
18 seconds 

$0.0705 
$0.070 5 
$0 . 0705 

I nitial 
18 seconds 

$0.0618 
$0 . 0618 
$0.0618 

Initial 
18 seconds 

$0.0618 
$0 . 0618 
$0 . 0618 

DAYTIME RATES - All Mileage Ba nds 

Eac h Hour : $15 . 29 

EVENING RATES · All 11il eage Banda 

Each Hour : $14.82 

NI GHT/ WEEKEND RATES - All 11i l cage Bands 

Each Hour: $14.8 2 

Mont hly Charge: $20 . 00 

I ssued : Ma y 21 , 1996 Effective : 
by: William F . Davis , President 

125 E. Baker Street , Suite 120 Wes t 
Costa Mesa, Cal ifornia 92626 

Each add'l 
6 seconds 

$0. 0235 
$0 . 0235 
$0.0235 

Eac h add ' l 
6 second§ 

$0. 0206 
$0.0206 
$ 0.0206 

Each add ' l 
6 seconds 

$0.0206 
$(}. 0206 
$0 . 0206 



SELECTEL CORPORATION Florida Tari f f No . 1 
Original Shee t n 

SECTION 4 - RATES, CONT. 

4.0 Rates, cont . 

4.4 Special Access Service - Outbound Long Dist anc e 

DAYTIME RATES 
ln lti aJ Each add' J 

Rate Mi leag.;; 18 seconds 6 seronds 

0 - 292 $0.01 56 $0 . 0 1 52 
293 - 430 $0 . 04 56 $0.01 52 
431 - 9999 $0.0456 $0 . 0 152 

EVeNI NG RATES 
Init ial Each add ' 1 

Rat:e Mileage 18 seconds 6 seconds 

0 - 292 S0. 0 357 $0 . 0 119 
293 - 43 0 S0.0357 SO. Oll9 
431 - 9999 $0.0357 SO. Oll9 

NIGHT/ WEEKEND RATES 
Initia l Each add· 1 

Rat.c Mileage 18 seconds 6 seconds 

0 292 so 0357 $0 .011 9 
293 - 43 0 $0.0357 $0 . 0 119 
43 l 9999 $0 . 0 357 $0 .011 9 

4.5 Special Access Servi c e - Inbound (800) Long Diotance 

DAYTI ME RATES - /\1 1 Mileage Bands 
Each Hou~ : $9.1 5 

EVENING RATES - Al l Mi l eage Banda 
Each Hour: $7 . 7 2 

NJGHT/WEEKEND RATES - /\ ll Mileag!' Bands 
Each Hour: S5. 61 

Monthly Charge: $50. 00 

I ssued: May 21 , 19 96 Effec tive : 
by: Wi lliam F. Davis, 1-' ~esident 

125 E. Bake~ St ~eet, Suite 120 West 
Cos t a Me sa , California 92626 



SELECTEL CORPORATION 

SECTION 4 - RATES, CONT. 

4.0 Rates, cont. 

4.6 Calling Card Service 

DAYTI ME RATES · All l~ileage Bands 

Initial 
18 seconds 

$0 . 0 705 

Each add' 1 
6 seconds 

$0.0235 

EVENING RATES • All ~lll eage Bands 

Initial 
16 seconds 
$0.0618 

NI GHT/WEEKEND RATES 

Initial 
18 seconds 

$0.0618 

Each add' l 
6 seco nds 

$0.0206 

Al l M1lc~ge nandu 

Each add ' l 
6 seconds 

$0 . 020 6 

Set Up F'ee (per call) : $ .4 0 

4.7 Directory Assistance 

Per ca 11 : $.65 

Florida Tariff No. 1 
Original Sheet 2L 

Tssued: May 21 , 1996 Effective: 
by: William F'. Davis, President 

125 E. Baker Street , Sui·~ 120 WesL 
Costa l~esa . Ca 1 i fornia 92626 



SELBCTBL CORPORATION Flonda Tan l t t:n . : 
Original Sh• .. ·r .'· 

SECTION 4 - RATES, CONT. 

4 .0 Rates, cont. 

4 .8 Exemptions and Special Rates 

4.8 . 1 Discounts f o r Hearing Impaired Cust omers 

A t elephone to ll message wh ich is communicated us1n9 <1 

t elecommun ications devi ce for t he deaf (TOO) by pro pt·r l y 
cert ified hearing or s peech impaired person s or prop•· : 1 y 
cert ified business establ ishme nt s o r i nd iv1dual s equlpJ.•" d 
with TDOs for commu11 icating with hearing o r sp"·· r· J. 
impa ired persons w 1 1 l rccei vc , upo n request . c redi L ' :. 

charges ( O t ce rtain intra st.,;te toll cal l s placed betwe •·ll 
TDOs. The cred it t o be give n o n a s ubsequent b i ll f o r 
such calls placed between TDOs will be equal to appl y1ng 
the evening rate during business day hours a nd the 
night / wee kend rate during the evening rate pe:-i od. 
Discount s do not apply to surcharges 0 1 per call add o n 
c harges for o perator service wh e n the call is placed by 
a met hod that would normally inc ur the surcha rge. 

4 . e . 2 Oi r ectory Ass iali.lnce f ot· Handi capped Perso n s 

The re is no c harge for 01rectory Assista nce for calls 
fro m handicapped persons. with a ma x imum o f 50 inquiries 
per monthly billing cycle. Such perso ns must conLac r the 
Company for c redit o n t heir directory ilBBist.ance <·a ll s. 

4 .8. 3 Te l ecommunications Relay Service 

Intrastate toll calls rece ived Lrom the relay serv1ces 
will be discounted ftfty perce nt 150\) o ff o 1 the 
ot he rwi se appl~cable rat e f o t a voice no nrelay call 
e xcept thaL where e iLhe1 the calling or calle d party 
indica te ~ Lhat. eit.her party i s both hearing and v tsudlly 
impaired, the call shall be discounted six t y percent 
(60t) off of the ot he rwise applicable rate for a voice 
no nre lay call. The discou nt applies to the Llme 
sensiti v e element o! a charge f or t he c a ll and does not 
appl y to per call charges such as a credlt ca rd 
surcha rge . 

1 tlsu e d: Me~y 21, 1996 Ef fective: 
b y: Wi lli a m F. Davia , Presiden t 

125 E. Baker Street. Suite 120 West 
Costa Mesa , Californ1a 92626 
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