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June 5.1996 

Robert Oakes 
ATBT 
1200 Peachtree St.. NE 
Atlanta, GA 30309 

Dear Robert, 

Attached is a draft of the matrix we developed during our May 30. 1996. meeting. 
Please provide any comments to me by end of day Friday, June 7, 1998. 

Following are the action items we agreed to during that same meeting : 

J 1. Remove AT8T's view of BST's posltlon from the "Status' column by June 6. 1996. 
(Oakes) 

J2.  Provide AIN position by end of day Monday, June 3. 1996. (Lavett) (provided) 

r/ 3. Respond to AT&f's NID proposal, tentatively by June 6, 1996. (Milner) (provided) 

4. Respond to ATBT's request regarding system enhancements to support unbundled 
Loop Distribution, tentatively by June 6, 1996. After the meeting it was determined 
that Vic Atherton will take this actlon item and that the due date cannot yet be 
aetermlned. 

5. Respond to AT8f's proposal to resolve Loop MuitlplexerlConeentrator issue, 
tentatively by June 8, 1908. via one of the following. After the meeting this due date 
was determined to be June I I I 1W. (Milner) 

P 

- 
Copper Pair 
Hair Pin 
VRT 
Dedicated Tl 

6. Clarify Trensport. Operator Services and Oirectory Services needs. possibly re- 
writing Dedicated Traneport, Operator Services end Directory Services to reflect 
AT8Ts requirement when those services are purchased from BST AT8T's request 
that traffic from a BST port be routed to AT&T transport or to an AT&T platform (e.g. 
Operator Services) will be reflected in the ATWs Local Switching need. The goal 
here is clarify all needs that are impacted by the Port routing issue by June 6, 1996. 
(Oakes) 
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/4 7. Mow me 'Status" for the following elements over to the 'HellSouth Posltlon" column 
by June 8,1996. (Oakes) 

SS7 Message Transfer & Control 
Signallng Llnk Transport 
SCPdDatabases 
Tandem Switching. 

8. Provide BellSouth position for Physlcal Collocation and Rights of Way by June 6, 
1996.(Lavett) 

9. Provide input regarding BellSouth's position for other ATBT UNE elements by June 6, 
1996 (Atherton) 

Please let me know if you have any questions regarding the above information 

Sincerely. 

Suzie & Lavetl 

CC. Keith Milner 
Vic Atherion 
Jerry Latham 

L^^ rCC . ^ .F .F , ,  
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GENERAL INFORMATION 

Introduction 

Purpose This handbook provides guidelines to Other Local Exchange Companies 
(OLECs) for ordering service(s) h m  BellSouth. It is in no way intended 
to create, nor does it create, a binding agreement or contract of any kind. 
The terms and conditions under which BellSouth provides services are set 
forth in the Company’s tariffs, which have been or will be filed with and 
approved by each state’s Public Service Commission. In addition, other 
terms and conditions of the parties’ relationships may be specified by 
separate contracts. Nothing in this handbook is intended to supersede the 
requirements outlined in the state specific tariffs or contracts. 

Key 
Acronyms 

LCSC - BellSouth’s Local Carrier Service Center 
OLEC - Other Local Exchange CarriedCompany 

4 
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Updates to the Handbook 

How to Receive This handbook may be reproduced only for your Company’s exclusive use 
and should be retained for future reference. The handbook will be updated 
and periodically reissued, and can be d e d  directly to you The form 
below should be used to provide the mailing address for updates, as well 
as filmre address changes. 

Update Form 

Mailing Address 

Facsimile Number 

, .  

03.01-96 

CHECK ONE: 

MAILING ADDRESS FOR UPDATES 

CHANGE MAILING ADDRESS 0 

COMPANY: 

ADDRESS: 

CITY, STATE: 

ZIP CODE 

NAME: DATE: 

TELEPHONE. ( )- - 

Local carrier service center (LCSC) 
BellSouth 
Room D-20 
5 147 P& Industrial Boulevard 
Chamblee, GA. 30341 

This form may  SO be faxed to 800-872-7059. 

DRAFT 
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Account Team 

Purpose The OLEC account team provides the following services: 

Customer Education (i.e., how to do business with BellSouth) 
Technical Assistance 
General Problem Resolution (i.e., customer advocate) 
Tariff Interpretation 
Rate Quotations 
Major Project Coordination 
Customer Notification Letters (i.e., new services, BellSouth 

LIDB Contract Negotiations 
Enhanced Billing Options Negotiations 
Initial Contact/Negotiator for Complex Services - including, but not 
limited to: 

re-arrangements, such as NPA splits, etc.) 

- Megal i@ 1 Hicap 
- ESSX@ 
- DDAS 
- Co-Location 
- F l e x S M  

- Native Mode Lan Interconnect (NMLI) 
- Fn~neRelay 
- pulselink 
- Lightgate@ 
- SmaItRjn@ 
- SMARTPatll@ 
- Corneaionless Data Service (CDS) 
- VideoIAudio 
- SychronetYB 

- ACCUPU~& 

- ISDN 

/ r r c l  oc-.: .I._' ... .) 

03-29-96 



OLEC-teBELLSOUTH ORDERING GUIDELINES 
RESALE 

OLEC ACCOUNT TEAM 

(A) OLECs which are a part of, or affiliated with, the MCI and AT&T Interexchange Carrier families 
will be supported by their existing account teams. The contact numbers are provided in the 
“Guide to Access”. 

All remaining OLECs will be supported by the following account team: 

Office pager 
Rich Dender Account Manager 205-977-5966 800-729-1371 
Wade Johnson Account Executive 205-977-8955 800-680-2053 
Pinky Reichert Systems Designer 205-977-1755 800-729-1 384 

Mailig Address BellSouth 
3535 Colonnade Parkway 
Room E4E1 
BirminghaqAL 35243 

06-05-96 

DRAFT 
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Local Carrier Service Center 

Purpose The Local Carrier Service Center (LCSC) provides a ceniral point of 
contact for processing Other Local Exchange Carrier (OLEC) orders for 
BellSouth tariffed services. 

Responsibility The LCSC is your point of contact for ordering local service. The LCSC 
will direct you to the appropriate pmon or deprtment for assistance with 
matters outside the scope of service provided by the LCSC. 

The LCSC provides the following services for its customers: 

Negotiate and coordinate all Service orde-r activity. 
Handle billing inquiries, payment arrangements, 

general questions and assistance. 

DRAFT 
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Telephone 
Numbers 

Supervisors 

Mailing Address 

Hours of 
Operation 

Holidays 
Observed 

0665% 

LOCAL CARRIER SERVICE CENTER (LCSC) 

Office.. .................................. 800-872-3116 
Local Service Requests, LSR Questions, 
Billing Inquiries & General Assistance 

Facsimile Number. ......................... 800-872-7059 
AU Forms 

Director. .................................. 770-986-2203 

Managers 
Beth Craig.. ......................... 770-451-0883 
Barbara Gene Warren. ................ .770-451-0853 

Local Carrier Service Cent= (LCSC) 
BellSouth 
Room D-20 
5147 Peachtree Industrial Boulevard 
Chamblee, GA 30341 

8:30 AM to 5:OO PM EST  om will  be adjusted as requid) 

Monday - Friday 

New Years Day 
Memorial Day 
Independence Day 
Labor Day 
Thanksgiving Day 
Christmas Day 

DRAFT 



OLEC-to-BELLSOUTH ORDERING GUIDELINES 

APPLICATION FOR LOCAL SERVICE REQUIREMENTS 

Summary of Items 
Required Prior to 
Processing Orders 
for Local Service 

No& 

10 

This section provides informa!ion concerning the items required 
prior to the Local Service Center Processing of orders. 

1. Proof of PSCRUC Certification 
2. 
3. Operating Company Number ( O w  
4. 
5.  
6. Master Account Application 
7. 

8. 

Proof of Tax Exempt Status (if applicable) 

Blanket Letter of Authorization (LOA) 
OLEC - Contact Numbers Form 
Disposition of LXDB Contract Negotiations 

Contract (In the absence of an approved local 
(See Master Account Application) 

interconuection state tari@ 

All of the required items should be provided along with the Master 
Account Application. No orders can be processed until all 
requirements are satisfied. 

In addition to the items provided above, each OLEC should 
negotiate through the acu~unt team for the type of billing records, 
including format, desired. 

DRAFT 
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Application for Local Service Requirements (continued) 

Certification 
Delinition 

Certification is the process by which the state PSCPUC authorizes 
an OLEC to conduct business in a particular state. 

Certification 
Process requirements for certification. 

The OLEC should contact the state PSWUC to determine the 

Proof of 
Certification 

The OLEC must provide proof of certification to the LCSC. The LCSC 
will be unable to provide service to any company not meeting the 
appropriate PSCPUC d c a t i o n  process. This proof of certification 
should be provided with the 
this section). If proof of certification is not provided with the application, 
it must be submitted before any orders can be processed. 

(provided in . .  

Proof of Tax 
Exemption 

operating 
Company 
Number 

The OLEC must provide tax exemption certificates, as applicable, for 
federal, state, county, local, or other taxes. If proof of tax exemption is 
not provided, the OLEC will be bded the applicable taxes. 

The OLEC must provide BellSouth with the four (4) digit operating 
Company Number (OCN) assigned by the National Exchauge Carrier 
Association (NECA). An OCN application is included on the following 
page to assist in obtaining the number &om NJZCA. Service requests 
cannot be processed without an OCN. 

Blanket Letter 
of AuthoriZation 

The OLEC must complete the Blanket Agency Agreement Letter provided 
in this section prior to the processing by the LCSC of Local Service 
Requests (LSRs) involving existing BellSouth end users. The Blanket 
Agency Agreement does not relieve the OLEC of securing and 
maintaining end user authorization. BellSouth may request a copy of the 
end user authorization in the event of an end user dispute. 

03-29-96 
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Application for Local Service Requirements (continued) 

LIDB Contract BellSouth‘s Line Information Datal3ase (LIDB) is described later in this 
guide under the section ‘Service Restrictions’. The LCSC must be 
notified concerning the disposition of negotiations for LIDB storage 
agreements. On the Master Account Application, please check the 
appropriate boxes to indicate that you have received details concerning 
LIDB and that you are participating or have declined participation. 

Contract in the 
Absence of 
Approved State 
T9* 

In the absence of an approved BellSouth state local interconnection tad3 
for OLECs, a contract (or a Letter of Intent) between the OLEC and 
BellSouth is required prior to Senice order processing. A copy of this 
contract must be provided with the Master Account Application. 

The contact for contract negotiations or questions is Bob Scheye at 404- 
420-8327. 

DRAFT 
03-01-96 
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BELLSOUTH MASTER ACCOUNT APPLICATION 
OTHER LOCU EXCHANGE CObfPAhY 

I I  

ACCOUNT INFORMATION 

Date --- 

0 Reseller Facilities Based Carrier Tax Exempt Tax Code State 

CertificateofAuthontyAtIached 0 Yes 0 No Estimated Average Monthly Bill 

CREDIT INFORMKTION 

Previous I 1  Telephone# ( )- Last Date of Service 
Telephone# ( )- - Last Date of Service I /  0 Yes 0 No 

Have vou been informed concnning BellSouth's Line Information DataBase (LIDB) umUact? 0 YES 0 NO 



/-- 

PLEASE ATTACH LETERS OF INCORPORATION OR CERTIFICATION BY THE S T A E  
PUBLIC UTILITIES C O W S S I O N  AUTHORIZING THIS COMPANY TO PROVIDE 
TELECOMMuNIcAnONS SERVICE AS PROOF OF THE COMPANYS EXISTENCE. 

' 

I NECA I 
I 

~ ~ 

I NATIONAL EXCHANGE 
CARRIER ASSOCIATION 

I COMPANY CODE REQUEST FORM i 
CONTACT INFORMAnON 

REQUESTORS NAME TELEPHONE W E R  

ADDRESS FAXNUMBER 

DATE OF REQUEST 

3OMPANY NAME 

4DDRESS OF CORPORATE HEAwuARTERs 

STATE@) IN WHICH COMPANY OPERATES 

I W E  OF SERVICE COMPANY PROVIDES (e.g., Wirelcn. Local Exchage) 

IECA MUST BE NOTmED OF ANY MERGERUACQUISITIONS AND/OR NAME CHANGES. 

:OMpANIES OPERATING IN MORE THAN ONE STATE MAY BE ASSIGNED MWLTIPLE CODES, 
)NE CODE FOR THE OVERALL COMPANY AND AN ADDITIONAL CODE FOR EACH STATE IN 
KHICH 'IHE COMPANY OPERATES. COMPANIES OPERATlNG IN ONLY ONE STATE WILL BE 
LSSIGNED ONLY ONE CODE. 

14 034196 



BLANKET AGENCY AGREEMENT LETTER 
for LOCAL SERVICE PROVIDERS 

r- 

I am an official of (Company) 

company to the conditions stated herein: 

1. (Company) 

Facilicy Based local service provisioning u n h  Blanket Agency Agreement procedures to Bellsourn for which it 

does not have proper authorization &om the End User upon whose beha l fdce  is offered. 

and am authorized to commit my 

will not dmit any nqufirts or inquiries for Resale or 

2. (Company) has entered into an agnanent to provide local 

service for the End User. 

3. The agreement between (Company) and the End User provides 

that the (Company) is solely reJponsible for rcpmenting the end user 

and in all requests relating to local service. The agreement between (Company) 

the End User holds the End User responsible to (Company) for all 

charges incurred on the End User's behalf for local service. However, (Company) 

is responsible to BellSouth for all charges that may be incurred in connection with service mpsts for End Users 

regardless of whether the End User meas payment responsibilities to (Company) 

4. 

concerning their Local Service. This may include, but is not Limited to, billin& repair, dirr*ory Listings, and 

number portabiity. 

5.  

The End User will deal direct& with (Company) on all inquiries 

Bellsouth is authorized to r e l a z ~  all information regarding the End User's local service to 

(Compaoy) 

6. 

service requests, (Company) 

authorhtion and in- and hold harmlcss Bellsourn for any damages or losses, including but not limited to 

unauthorized change charges, resuhing firom (Company) 

submission of service requests for which it did not have proper End User authorization. 

In the event mat the End User challenges action taken by BellSouth as a result ofthc above mentioned 

will provide evidence of propa End User 

prepation, and 

c.4 c-4 QC LL>. :I' 
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Blanket Agency Agreement Letter for Local Service Providers Page 2 of 2 

7. 

BellSouth by (Company) 

(Company) 

losses, costs and attorney's fees, if any, arising h m  BellSouth provisioning and maintenance of the End User's 

local service due to errors in the ordaing of said service by (Company) 

8. 

(Company) 

previously submitted local service request for which it did not have proper End User authorization, then 

(Company) 

costs and attorney's fees, if any, reJulting from said dispute. 

In the event that the End User challenges billing which resulted fiom local service requests submitted to 

under this Blanket Agency Agreement, then 

will indemnify and hold harmless BellSouth for any damages, 

In the event that the End User disputes actions taken by BellSouth as a result of a submission by 

of a senice request for disconnection or emination of a 

will indemnify and hold harmless BellSouth for any damages, losses, 

9. 

(Company) 

Cancellation shall not release or limit any matters occuning prior to the cancellation of this Blanket Agency 

This Agreement shall continue in effect unIess canceled by prior witten notice by BellSouth or 

t h i  (30) days prior to the effective date of cancellation. 

Agreemmt 

Sigaafurr of 05im 

Title of officer 

h 
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Contact Number 
for Misdirected 
OLEC End Users 

Contact Number 
for MiPdireeted 
BellSouth End Users 

Contact Number 
for Customer 
Name and Address 
Information 

BellSouth requires a single number which may be used by 
BellSouth for referring misdirected end users to an OLEC. If an 
end user calls a BellSouth Business Office or Repair Center in 
error, the end user will be referred to the single number provided 
by the OLEC. 

The form on the next page should be used to submit these numbers 
to the LCSC along with other required documents. In addition, the 
name, title, address, and telephone number of the person providing 
the information should be included. 

OLECs may use the following number to refer BellSouth 
end users who dial an OLEC in error to BellSouth for assistance. 

800-282-9973 

BellSouth will provide Customer Name and Address (CNA) 
information to aid OLECs in the investigation of toll calls placed 
by OLEC end users to BellSouth end users. The OLEC will 
require a special telephone number and unique access code to 
utilize the service. The telephone number and an access code will 

processed. 
be provided by LCSC after the Master Account Application is 0 



OLEC - Contact Number 
BellsolltL 

Fax# 800812-1059 

A. OLECName 

OCN 

B. Single Point of Contact Telephone Number to be Provided to OLEC 
End Users Contacting BellSouth in Error. Check the State@) and 
Provide the Appropriate Number. 

Alabama 

[7 Florida 0 Louisiana SouthCarolina 

a Georgia [7 Mississippi [7 Tennessee 

Information Provided By: 

Name 

Title 

Address 

Telephone Number 

Date 



OLEC-to-BELLSOUTH 0RDER.DJG GUIDELINES 

Directory Front 
Pages Listing 
Information 

Business telephone numbers for each Local Service Provider can 
be listed at no charge on a generic page in the “Front Pages” of 
BellSouth printed directories. For additional details, contact 
BellSouth Advertising & Publishing Corporation (BAPCO): 

Jan Kibler 
404-320-5209 
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Forms of Security 

Credit Policy Before a new account can be established, the LCSC must be provided 
with information to determine deposit and advance payment 
requirements. The Master Account Application (at the end of this 
section) should be prepared and submitted to the LCSC. This will be 
required before orders can be processed. 

BellSouth may require the OLEC to provide proof of satisfactory credit 
with BellSouth or pay a deposit a d o r  an advance payment prior to 
processing service requests. BellSouth will accept an irrevocable Bank 
Letter of Credit or a Surety Bond in lieu of a deposit. 

Deposits A deposit is a sum of money or security obtained h m  a customer 
to be held by BellSouth to assure payment of an account. The deposit 
amount is based on an average two months total billing and is refundable 
with interest after satishctory credit has been established with BellSouth. 

Deposits may be requested in connection with either new or existing 
service as a means of protection against lost revenue. Accounts will be 
routinely reviewed and increased deposits will be requested on accounts, if 
appropriate. 

Deposits for OLEC accounts annot be combined with, precluded by, or 
covered by deposits for other BellSouth services. 

Surety Bonds A Surety Bond is an obligation which states that a security 
company guaraatees payment of accounts in the event of default by 
the bonded customer. The bond must be obtaiued from a security 
company which meets all BellSouth standards. 
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OLEC-to-BELLSOUTB ORDERING GUIDELINES 

Forms of Security (continued) 

Bank Letter of 
Credit 

A Bank Letter of Credit is a document issued by a financial institution 
which guarautees a specific amount of money will be paid upon request. 

Many banking institutions use a standardized form and others may issue 
an individual letter. Both types are acceptable; however, the Bank Letter 
of Credit must clearly state or include the following idomtion: 

rn The identity of the customer covered by the lette-r of credit 
The beneficiary of the Letter of Credit is BellSouth. The word 

‘beneficiary‘ is highly preferred but not required; there must at 
least be clear language stating the letter of credit is in favor of, or 
for the benefit of BellSouth. 

The Bank Letter of Credit is imvocable. 
rn It is a letter of credit drawn on (name and location of bank). 
rn The specific amount of credit extended. 

The termination date. or procedure for t- on. 
0 Partial drawings are permitted. 

The procedure for collecting. 
Any processing andlor examination fees charged to BellSouth by its 

collecting bank will be added to any OLEC unpaid amouuts and 
deducted from the amount secured by the letter of credit. 

authorized officer of the bank. 

. .  

The letter must be dated and must bear the signature and title of an 

0341% 
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BellSouth to OLEC 
Communication 

22 

BellSouth will use the Customer Communication Process 
(CCP) to communicate to the OLECs regarding: new products, 
services, features; major tariff changes; process changes; BellSouth 
service affecting network rearrangements such as NPA splits, 
central office conveniens, area transfers, assignment of new 
central point codes; equipment upgrades; tandem diversity; etc. 
The CCP is a "letter" (example on the following page) process and 
is admmste red by the Interconnection account team. . .  
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RESALE 

SAMPLE CCP LETTER 

SN91081074 

April 18, 1996 

TO: All Inmcomection Cunomers 

SUBJECT: 

Effective May 13,1996, BellSouth will be splitting the current 407 NPA to create a new NPA of 561. This 
conversion will have one significant diffenncc h m  other recent NPA S p h .  CABS Billing Account Numbm 
(BANs) in the South Florida +on (Southeast LATA) of the current 407 NPA area will be changed to 561 for 
active “live” accounts. This is being done to allow BellSouth to eliminate a limitation that now exists in ow BAN 
assignment process for Florida accounts. 

The NPA for 407 accounts that are currently served by OUT South Florida (Miami) procesSing site will convert to the 
new 561 NPA. All 407 accouna that are saved by OUT North Florida (Jack-sonville) processing site will be 
unaf€ected. 

Following the spli and for the remainder of 1996, ow plans an? to not reassign discontinued 407 account numbers 
from South Florida to North Florida. This will allow time for &al billed accounts to age off the system in South 
Florida. We will stop assigning ‘407’ in the South Florida area, and will use 561,954, or 305 for these accounts. 
We will continue to assign 407 to BANS in North Florida. 

Payments and adjumnents posted to an account prior to its conversion will remain on the 407 account, It will be 
necessary to refer to the 407 BANs associated Wim the rendered bills when rchieving historical information 6um 
converted accounts. F’ayments and adjustments, on bills issued before the conversion, that arc d v e d  after the 
conversion for previous 407 accounts will be t r a u s f d  to the new 561 account 

We realize that this is a change h m  our n d  appmach of not changins BANS for NPA splits, however, OUT 
customers will be beaa saved by Bellsouth’s changing South Florida 407 accounts to 561 accounts, creating 
another series of BANs that will be available in an area that now must share the one 407 NPA. 

4071561 NPA Split in South FlondaMay 13,1996 

If you have questions concerning this NPA Split, pleape contact your BellSouth Account Team Reprrsmtafive, your 
Iuterconuect Customer S w  Center (ICSC), or Bill Sanders, Intenormect Customer Support Roject Manager at 
(205) 977-0123. 

ORIGINAL SIGNED BY SANDRA HUNT 

Richard B. Robertson 
Markctiag Vice Resident 
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Customer Service 
Record Requests 

As stated later in ‘Service Request Procedures’, in certain situations a copy 
of the existing Customer Service Record will be provided to the OLEC. 
This will be provided to assist the OLEC in verifymg information which 
has been provided by the end user. If an OLEC desires a copy of a 
Customer Service Record (CSR) prior to submitting an LSR, the OLEC 
must provide BellSouth a copy of an end user LOA (Letter of 
Authorintion). A form letter which should be used for this purpose 
follows this page. 
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FORM - LETTER OF AUTHORIZATION 

This letter should be faxed to the LCSC as a request for a BellSouth Customer Service Record. 0 

Date: 

TO: BellSouth Local Carrier Services Center 

The undersigned appoints (Company) 

as agent to request my private BellSouth Customer Service Record in anticipation of converting 

to (Company) for the provision of local d c e .  

BellSouth may deal directly with my Agent and provide the requested records. 

FROM: Customer Name: 

Customer Service Address: 

Main Account Telephone Number: 

Authorized Customer Signature: 



OLEC-to-BELLSOUTH ORDERING GUIDELINES 
RESALE 

LOCAL SERVICE REQUEST PROCEDURES 

Local Service 
Request 

The Local Service Request (LSR) is the vehicle which the OLEC will use 
to request the -fer of local service from BellSouth, or for changes in 
end user service. The document reflects the information required for order 
generation and processing. 

The BellSouth OLEC Account Team is the initial point of contact for 
complex services (see page 6). 

Note: 

Submitting a 
Service Request Send the LSR to the LCSC via Facsimile or U. S. mail 

Facsimile Number 800-872-7059. 

26 
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Local Service Request - Residence 

Local Service is ordered using uniform orda request forms called Local Service Requests (LSRs). Them 
are two (2) LSR forms; one for Residence local service and one for Business local service. In addition, a 
residence or business Supplemental Local Service Request (SUR)  will be used to amend or change an 
end user request after confinnation of processing has been received ffom BellSouth. 

Each request form contains data necessary for witching local Senice to a n m  carrier, changing service for 
an exining local service company customer, 01 establishing new service for an end user. 

The forms are completed by the Other Local Exchange Company (OLEC) and faxed to BellSouth’s 
Local Carrier Service Center 0 for processing. The fax numkufs) am on cach request form. The 
LCSC will provide a Firm Order Confumation response as notification of order issuance and confirmation 
of the work due date. 

These procedures contain the following: 

Insrmnions - Local Service Requen - Residence 
Instructions - Supplemental Local Service Request - Residence 

03-01-96 

Inmuctions - Local Service Request - Business 
Instrucrions - Supplemental Local Senice Request - Business 

Exhibits 
Local service Requ- - Wice 
Supplemental Local Service Request - Residence 
Local service Request - Business 
Supplemental Local Service Request - Business 

E~ampks  - LSRS md SLSRS 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 

The LSR is designed so that only the parts rclatlng to yolp rrquested aaiVity n&d to k complcad For 
that reason, it is important that the OLEC Name, the End User AcMmf # (Iml*rJ a new account is be& 
established), the page numbers, the OLEC FON and the Vapiaa IdaUi6don k WJ'IlPlncd at the top of 
each page of the LSRto insure the LCSC has all  of your rrquesk. A sqaratc LSRmun k nrbmimd for 
each main account number. 

Exhibir 1 is a LSR - Residence form. Following are dcfbitiom for all rrgtlatcd data 

Date : The date the OLEC submiits the LSR to the LCSC. 
Page 1 of -: Enter the appro- page #s at the top of each page of the LSR suhmitkd 

A. -Other 

Co/OCN: The Company Name and 'Operating Company Number" for the OLEC submittbg the LSR 

PON The OLEC Purchase Ordcr Number. This number may be up to chifim (13) alpha numeric 
Characms. 

VER: The OLEC Version Identification can be used to indicate a supplemmt to au exisling purchase order 
nrrmba. In the initial transmm ' ion this field should be left blank. The next subsequent order 
should have 'A', the next subsequent order should have 'B, etc. 

0 
v 

RPON A RelatedPunhaseOrderNum~desi~matMordinationisnquiredberweenpurchase 
orders to complete the requested activity. This number may k up to thkteen (13) alpha numeric 
charaners. 

Issued By: The name of the person completing the LSR who is mponsible for order coordinarioq related 
questions, and confirmaa 'on of KNice CompletiorL 

Tel # The telephone number of the paron k i n g  the LSR 

Rojea: An aipha-numcric code which may be used to link LSRs to a specific project. 

Implementation Contact Identilies the OLEC employee or office respomiile for corm01 of installalion 
and completion. This is the paron !he BellSouth field t&mician will call with completion 
notitication or problems. 

Tel # The telephone number of the implementation contact 

Remarks. Available for the issua to provide any additional information that would assist m order 
proceJJing. 

FAX # The OLEC's fax number for receipt of !he Firm orda COntirmation. 

28 
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Local Service Request - Residence 

M i o n  Reau- 

When completing the Local Semice Request, remember the following: BellSouth Line Based Calling 
Cards and Grandfathered Services are not available for resale. Certain customized billing arrangements 
may not be applicable. Refer to the individual state tKiffs for availabiiliry and description of resale 
services. 

OLEC Servis: The end user does not currently have an account with the OLEC. Check the 
action requested. Details may be required in subsequent sections of the LSR 

New - End user does not currently have any local service 

Easy Number - If an end user requests an easy number, this block should be checked. Normally 
additional information is not required. However, ifthe end user specifies a unique 
dign(s) in the number provide it here. (example - XXX-XXSS) More details about easy 
numbm are contained in the section ‘Special Number Assignments’. 

Specific N u m b  - If an end user requests a specific nunher, this block should be checked and the 
number entered to the right An end user may specify up to three (3) choices in order of 
preference for the same charge. More details about specific numbers are contained in the 
section ‘Special Number Assignmen6’. 

Switch as is - Move this end user’s local service to the OLEC with no changes in service, features, 

Switch with chaages -Move this end user’s local service to the OLEC witb changes in a l l  or some 

dirrctory listings., or equipment 

pm of their service. Details concaning the changes will be provided as appropriate in 
later portions of the LSR 

Switch with new addrrss - Move this enduser witb existing BellSouth service at one service 
address to OLEC service at a new location. These may or may not be Omer chauges. 

. .  The customer currently has an acMmt with the OLEC. Check the chaugc(s) 
requested. More than one catcgorymaybe checked. Detailswill krrpuhrd in subsequent 
sections of the LSR. 

Change Telephone Numbcr(s) - Chauge the end user’s existing telephone number@). 

Change in FcaUucs/*ces - Add or Delete features or services. 

Change in Listing or Dinctory - Chauge the listing or dkeaory inmuction. 

Add Telephone Lmes - Add additional telephone lines to the end user’s existing service. 

Easy N u m k  - If an end user requests an easy number, this block should be checked. Normally 
additional information is not rrquired. However, if the end USCT wifies a unique 
digit@) in the number provide it here. (example - XXX-XXSS) More details about easy 
numbm are contained in the section ‘Special N u m k  Assignments’. 

06-05-96 29 
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Local Service Request - Residence 

(continued) 

Specific Number - If an end user requests a specific number, this block should be checked and the 
number entered to the right An end user may specifv up to thrce (3) choices in order of 
preference for the same charge. More details about specific numbers are contained in the 
section ‘Special Number Assignments’. 

Move to New Address - Transfer local KNice to a new service addreu. 

Keep Existing Telephone Number, if possible (YN):Does the end user want to carry their existing 
telephone number to the new service address? Enter Y (Yes) or N (No). 

Disconnect Main Acct Tel # - Disconnect the e n h  end WI account The end user will no longer have 
local savice. If this black is checked, it is not necessary to complete any ‘OUT’ columns in 
parrsHorI. 

Disconnect Additional Line Tel #fs) Only - Disconnect additional telephone numbers only. The main 
accoullf telephone number will still remain active. 

-: This due date section can apply to any ‘Action Requested‘ in either the ‘Establish OLEC Service’ or 
the ‘Existing OLEC Account’ categories. 

End User Ready Daw This is the earliest date the end user would be ready for the activity quested.  

O&red Due Date: The OLECs will be provided with a lisr of avaage intervals to accomplish 
particular work activities. However, these work activity mtcrvak can vary depending on 
existing work load, features and services ques t ed  and equipment availabity. These items 
can only he determined when the order is procesKd The LCSC will make every effort to 
meet an o&nd due date (or md user’s rrady date). Firm commitments should not be made to 
the end user until a Fm Order Confirmation is received fmm the LCSC. 

Disconnecr Datc forthe Old Address The end user must provide the date old penict is to be 
disconaeaed on a change of admess order. Ifthe exist@ telephone number is not bemg 
reused at the new location, the end urn may request that the ajsting telephone number remain 
aaive at the old l o d o n  for up to thiny (30) days. If the existing telephone number is being 
rcuscd at the new locsrion, the end -may also request mat the telephone number remain 
active at both locations for up tothiay (30) days. Howeve?, in the latter case, all f*uuns and 
network W e s  must be identical at both l d m .  Availabilay of feMms and facilities at 
the new location is detrrrmn . edastheorderisproceJxd 

Emergency Expedite: If an end WT has an urgent nced for setvice and the normal offered due date will 
not meet the end user’s p i a l  needs, the order can be submitted as an emergency nrpcdite reqnest 
Evcry effort should be made to satisfy the end user with regular work inmvals. An cxpcdited order 
may involve additional rpcial charges. Applicable cbagu am addrrssed in the state tariffs. 

30 
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Local Service Request - Residence 

(continued) 

-: Access is normally not require ' residential activity UNLESS an additional lime is being 
added, or inside wiring or jacks are ordered. Where the Network Interface is located inside a dwelling, 
access may be needed. 

Indicate the end user preference if access will be required for the requested activity. Check the 
appropriate time h m  the options on the LSR If all day, AM or PM me not suitable, enter a four (4) 
hour interval between 8:W AM and 6:OO PM (Le., 1 1:W A - 3:OO P). 

Access Remarks Available for the issuer to provide any additional information that is needed for 
premise access. 

DRAFT 
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Local Service Request - Residence 

Main Account Number: The m d  user telephone number. If there is no existing service, leave this field 
blank. The new assigned numb+) will be provided by BellSouth in h t  D. 

Other Line Numbers on this End User Account: If there are additional telephone numbers associated with 
the main ascount number, they should be entered here. 

End User Name: The current end user account name (or desired name if no existing account). 

End User service Address The address where service is (or is to be) provided. 

AptBldg/Suite/L.ot: Enm the approptiate number and circle the correct designation. If another 
designation is more appropriate, enter it above the number. 

City/State: The city, village, or township and two digit state postal code for the location where servict is 
located 

ZIP: The live (5) digit zip code where service is locatcd 

for New 42-h and Moves to N m  a 
End User New Service Address: The address where new service is to be provided. 

AptBldg/Suire/Loe If appmptiate for the new service address, cnm the number and circle the comct 
designatim. If m&er designation is more appmpriate, emer it above the number. 

C i / S a t e :  The city, village, or township and two digit state postal d e  for the new service address. 

ZIP: The five (5) digit zip code where new service is to be located 

For those rural address which may not have a defined postal addres, complete the following 

Route/Box: Enta the appropriate . designation to assist in identifying the service location. 

If Unnumbered Address - hiving Directions: Provide specific inmuctious nrxesary for locating the 
service address. For example, " F m  Highway 23, take Highway 190 u#. Go 2 miles, bun right 
on Turner Dr. Go 3 miles, nun left on Milla Rd. Third hwse on right" 

If Unnumbered Address - Former Owupam Telephone Number rn a NeighWs Telephone N u m k  
This information is required to assist in ihtifying the cmrcct cable W e s  to provide service to 
the end user. 

32 
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Local Service Request - Residence 

This portion of the LSR will be used by the BellSouth LCSC to confnm that the requested order has been 
processed and to provide the scheduled dale for completion of the requested activity. 

BellSouth Order # The BellSouth internal order number. This numher will be required for Uacing the 
request should there be a need for subsequent activity. There is space for three (3) order numbers 
ifnecessary. 

Assigned # The telephone number(s) assigned to a customer in the case of new Service or a number 
change rrquest There is space for assigning three (3) numbers. If more are needed, they will be 
included in the remarks. 

MemoryCalltD Access #: If MernotyCalkE is ordered, the number which the end user will need to access 
the system will be provided here. 

MemoryCalla Temporary Password: The MemoryCaU@ Password which is temporarily assigned by 
BellSouth. The cnd um will change this password when they begin usmg the system. 

Rin- I: If RinghktmS I is ordncd, theadditidnumber willbe shown here. 

Rin- D: If RingMasterS II is ordaed, the two additional lines will be shown in the lines 
designated (a) and @). The (a) and @) correspond to the listing infomation provided in Fat H-1 
U u d e r R i U ~ I I .  

BellSouth Service Reprrsmtatl ’ve: The name of the BellSouth Local carrin Senrice Center (LCSC) 
employee who is responsible for p a s i n g  the order, order coodimtion, and coniirnatim of 
order completion. 

Telephone N u m k  The telephone n u m k  of the BellSouth Service Reprrsmtatve. 

Remarks. Available forthe BellSouth Service Repmentative to provide any additional information 
Rquirrd 

Order Due- The datethe rcquestcdactivityis scheduledta be performed 

prrmise Visit? CIM): The LCSC will daamine ifa premise visit is required and enter Y (Yes) or N (No). 

Time scheduled: If a premise visit is requirrd, the appointment time will be shown here. 

03-29-96 33 
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Local Service Request - Residence 

B, -Firm Order Contkm#jsm (continued) 

Blg Acct: Each OLEC will have a series of unique billing account numbers assigned which identify the 
OLEC and are associated with the individual state RAO billing dates for end user telephone 
numbm. The accouut number which will be billed for any appropriate charges associated with 
the LSR will be entered here. 

Note: If the Action Requested in Section B is 'Switch as is', 'Switch with chauges' or 'Switch 
with new address', a copy of the current BellSouth Customer Service Record (CSR) will 
be provided along with the information in Section D, Firm Order Contimation, of the 
LSR 

34 

The CSR contains the following information: 
Current biUing name and address 
The number of each featrm or service the end WT subscrii to. 
The monthly reanring charge for each feature or service. 
The USOC code for each feature OT service. 
The namddescription of the feature or service. 

@C Cl."r3 
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L a d  Service Reqnat - Ruideoce 

pirectorv Lu$ne: One option must he selected for the Main AccoUm Lw. . .  

Listed - A Listcdname is in the printed dhrctoly imdindirraory asSirrancc opnrtorrrcords. 
This option establishes the end user’s main listing. One listing is provided without 
charge for each non-hunting telephone number. 

assistauce. 

assistance. 

Non-Listed - The listing does not appear in the printed dirr*ory but is available through directory 

Non-Published - The listing is not in the printed dinaory and is nol available b u g h  direnory 

Name: Provide the listing for the main account number as dad (Le., Ldst name, 5 t  name, middle 
initial using upper and lowercase. when establishing a listingunderancxisthg linc in the white 
pages directory, provide the existiug telephone number and show the d e s i  add i t i d  listing as 
it should appear (i.e., children’s telephone). 

Address: The m i c e  address as shown in PartC will he wd forthe mduJalistedaddrcss unless 
otherwise specified here. If the address should be omilted from the dimnay listing, ema NONE. 

Ciiy/Town: The cityhorn as shown in part C will be wd for the dire*ory listing unless ommise 
specified in this Kction. If the town should be omiaed from the directory listing, ema NONE. 

Space is provided for two additional listings for the m e  main account n u m k  or for addaional line 
telephone numben associated with the main BEu)lmt number. Copies of this section of the form should be 
made if m a  l i i g s  are needed. There are two group of items associatedwith each listing. l l ~ e  fimtwo 
(2) item p u p  iS: Additional Listing m Additional Lme Number LiSrinp. One block must be checked to 
indicate the appmpriate listing type. 

Additional L i g  - An additional listing fm the main account telephone n u m k .  
Additional Line Numba L h g  - A listing for an additional telephone line numba which is 

difkrmt h m  the main accmt number. 

The second three (3) item group is: Listed, Non-Listed, and Non-Published Check the appropnare ’ blodc 
for each listing. Definitions are shown above. 

.. . , .  .. .. . , 
. ... . 

~. , . .  

, . .  . .  ~~ 
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Loenl Service Request - Residence 

. .  .- ire (continued) 

Listing Change Only: There may be times when the only change requested by the end user is a change in 
their directory l i g .  You may choose to submit the stand alone directory l i g  document 
(Section E of the Business LSR) in place of pages 1 and 2 of the residence LSR When the end 
user is a residential account, it is not necessary to complete Columns (7) and (8) on the stand 
along listing document 

Directory Delivery Address 
Rovide addnss information here only ifdefivny is requested at an address which is different 
from the savice address. 

Number of Directories Requested 
Residential end usm receive one (1) white and one (I) yeUow page dincmry per account If 
requested, residential end users may receive up to three (3) dkaories pa account 

Orden for additional or replacement directories may be plaeed by either the OLEC or the end user 
as follows: 

36 

Local Dinctories - (NO Charges) 
Foreign DirrnorieS - (Outside of the local sewice area, charges will apply) 

800-422-1955 
800-682-4000 

BAPCO will bill charges dirrctly to the OLEC or the end user, as appropriate. 

Note To discuss bulk delivery of directoris, contact Jan K i i l ~ ,  BAPCO, at 404-320-5209. 
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Local Service Request - Residence 

F. - I n t e r m  

The ’Action Requested‘ in Pan B of the LSR drives the appropriate announcement. If the customer 
requests an intercept announcement different from the one which would automatically be selected, enter 
the code for the desired announcement We will manually force the announcement For example, 
normally a change 10 a non-published telephone generates Announcement 05. h y  times a end user 
changing from a c m t  Non-Pub to a new Non-Pub will request Announcement 21. Intercept 
announcements for residence lines continue for a of ninety (90) days. 

The number yon have reached (Dialed Number) has ban changed to a non-listed number. If yon 
need more information, please call Directory Assistaner 

03 I Disconnected 
The number you have reached (Dialed Number) has heen disconnected. No additional informatinn is 
available about (Dialed Number). 

05 I ChnnnedaNon-- 
The nimber yon have reached (Dialed Number) bas been changed to a non-publbhed numbcr. No 
additional information is available about (Dialed Nnmber). 

The number yon have reached (Dialed Number) hu ban tempo- dbconnMaL No additional 
08 W f o r N o n - P -  

I information is avaihbk abom @iaIed Number). 
21 p 

The number yon have reached (Dhled Number) bas been channed. The new number h (New ~~ s 

Number). P l k  makc a note of it. 

The number you have reached (Diated Number) has ban changed The new number is toll he. PI- dia 
one plus (New Number). 

The number you have reached (Dialed Number) has ban changed The new number, which is no longer 
toll h e ,  is (New Number). Plat make a note of it 

The number YOU have rrrshed (DinicdNumber) has kcn chm~ed Thenew cmcnmcv number is 91 1. 

23 - 
25 7 

26 - 
The number you have rrschcd (DialedNumber) has ban di.%xmnccted. Calls are king rrken by (New 
NUlllber). 

51 p 
The n u m b  yon have reached (Dialed Number) hu been temponrily dbconneeted i t  the customer’s 
request. Cabs ire being takm by (New Number). Pkue make i note of it. 

The number you have reached (Dialed Number) has been changed. If you aor d i n g  (Called pury 1). the 
new number is (New Number). Please make a note of it If you an calling (Called Party 2). the new 

81 

I I number IS m e w  Number). P i a  make a note of n 
The most bqumtly wd irrmouncemmo are shown in bold tm 

h 

O M I %  
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G.- Multi-Linc Brpllntr 

If the md user mah account has additional l i e  n u m b  in F’an C, enta a Yes cc) ifthe action requested 
in Parr B should be applied to all of the telephone line. If the rrqucsad asriOn should not k applied to all 
of the telephone lines, mta a No o‘r) and a p b  how the other lines should k maad 

H-1 & 2. - Order Details 

These two (2) pages an the forms needed to provide specific informprioo amcaning the Line and Line 
Featurrs; Inside W d g  and J a c k ,  and FeanneJ and Serviccr the cnd YSQ damr by telcphme line 
number. It will be necessary to provide wpanue ordering s h e  for each n u m k  for which you are 
placing an order. 

At the top left of sheets H-1 and H-2 M two (2) blocks. lEe l b t  is labeled ‘End Usa  Main Account #’. 
’Ibis information should always be provided (except in the ca%c of a new lisring with no n u m k  at the t h e  
the order is placed). This n u m k ,  along with the OLEC FON, will ensure mat all portiom of the LSR M 
c o d y  UJoCiatcd E the items being ordercd are for the End U s a  Main Acunmt #, the block should 
also be checked. 

the items being ordered M for an Additional Telephone Line Number, the End User M.in Account # 
should be mtmd but the block should not k checked. lEe A d d i l i d  Telephone Lme Number should be 
~mpletcd and the block checked. 

Whm the telephone numhers are not known and more than me additional telephone line n u m b  are 
being ordered, an indica101 should k placed after the ‘Addi t id  Telephone Line Number’ to emure the 
coma aems M associated with the appropriate n u m k .  

Example: DEodUrauainAccaum# ( k - 
AddilionalTelephoaeLineY ( k - (Iq2ndadd’lline,ac.) 

The body of &m H-1 and H-2 provides a chcck-off tist farmtto install (WJ or delete (OUT) any items 
netded ordcsid for losaltelcphone service. Effort was makc to linthe itam in the orderrcqukd when 
deaiing with the end YSQ. Fira items related to ‘Line and Line Feames’; thcn itam relating to kstdation 
under ‘Iasi& W h g  and Jacks’; and finauy vertical wrvicer in ‘ F ~ ~ I I I U  and Services’. Section H-2 
includes f- and sexvices which are available for residential service but are ir&eqwntty ordered. 

Ifan aceolmtis king disconnc#d, it i s n o t m t o  show cash itan ‘OUT. Checking the 
‘Discomeet Main Accaum #’ itern in Pat  B oa page 1 ofthe LSR elimhLms the need for additional 
information. Only when a n d  user is actually c h g i o g  femmes is itnaeuary to indicate when any 
existiagfcaruresMbcingdiccootinucd(0UT). 

Not all fcahms Lined on the LSR arc available for r u d e  in every rmrc. Refer to the state tariffs for 
availability and decripnous. 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 
RESALE 

Supplemental Loenl Service Rquest  - Residence 

There will be times when it is necessary to change an LSR after the order h a  been p r o c e d  In these 
cases, a supplemental request will be issued. This a l a  the LCSC to recall the original order(r) to make 
the appropriate changes. Exhibit 2 is a Supplemental Local Service Request ~ Residence (SLSR). 
Following are definitions for all requested data 

A. - Other 

Co/OcN: The Company Name and 'operating Company Number' for the OLEC submitting the SLSR 

PON The OLEC Purchase Order Number. This number may be up to thinecn (13) alpha numeric 
C h a r a n m .  

VER: The OLEC Version Idemiticaton can be used to indicate a supplemmt to an existing purchax order 
number. In the initial wnanission this field should be left blank. The next suhscqumt order 
should have 'A', the next subrequmt ordcr should have 'B, ctc. 

RPON A Related Purchase older Number designam that cwrdination is required bmvem Purchase 
Ordm to complete the requested activity. 'Ihir number may be up to minrrn (13) alpha numeric 
Chancprs. 

Issued By: The name of the pawn completing the SLSR who is rcqvnsible for ordcr coordion, related 
questions, aad confinnation of service complction. 

Telephone Numba: The tclcphom number of the pnon issuing &e SLSR 

Rojecr: An alpha-numeric code which may be used to link SLSRs and LSRs to a specific project 

FAX #: The OLEC'r En umber for receipt of &e Firm Order Confhmation. 

'Ibis section is used to explain what changc has been rqwstcdby the md m and how it coordinaDs 
wim the original order. 

Account N u m k  The end uwr tclcphone number. 

BellSouth (xda Ks): The Bc11sOum Orda #(I) provided in RrcD ofthe or ig jd  Losal service Rqwst. 
mi is CISmtial forl&gthe ordain OUT rymm irlsuring ncceswry coordination withmat 
order. 

Current Due Dan: Rovide the nmmtduedatc on the order you are issuing asupplancut far. This will 
facilitate prioritizarion of the SLSRS rrceived 

Other Line N m b a r :  If t h a  arc additional telephone numbers sssociatcd with the main account number, 
they should be enmed h a .  

06.05-96 39 



OLEC-to-BELLSOUTH ORDEFUNG GUIDELINES 
RESALE 

Supplemental Local Service Request - Residence 

D, - Firm Order Confirmsfian 

This pmon of the LSR will be used by the BellSouth LCSC to confirm that the requested order has been 
processed and to provide the scheduled date for completion of the rrqucned activity. 

BellSouth Order (I: The BellSouth internal order number. This number will be required for Uacing the 
request should t h m  be a n a d  for subsequent activity. There is space for three (3) order numbers 
if necessary 

Assigned #: The telephone numbcr(s) assigned to a customer in the cau of new KNice or a number 
change rcquea There is space for assigning h e  (3) numbers. If more arc needed, they will be 
included in the remarks. If additional lines are king ordered on the Supplemental LSR, 
remember to include the listing and Remise Access hfom5ion in Part B, ifrquircd. 

MemoryCall@ Access #: If MemnyCall@ is ordmd the numkr which the end usa will need to access 
the system will be provided h m .  

MemoryCall@ T c m m  Password: The Memorycall@ Password which is tempanly assigned by 
BcllSa~th. The end wr will change this password when they begio using the ryaem. 

RingMamrQD I: If RingMasm@ I is ordncd the assigned numkr will k shown h m .  If RingMasmE is 
added on the Supplemental LSR, the dinxMty listing informaCion should k includcd m F'art B. 

RingMmcra3 II: IfRingMasc&J n isorderrd, the additid n u m h  willk shown in the lines 
designated (a) and @). If RingMamrcD Il is added on the Supplemental LSR, the dirrnory l i g  
information should k inchded in Part B. Ranemkr to idmtlfy the listingr as (a) or @). 

BellSouth &vice Rcpmcnmive: The m e  of the B c l I S d  Local carrier S m i c e  Center (LCSC) 
employee who is responsible for processing the orda, ada wordhaion, and MIlfirmptl 'on of 
ordercompletion. 

Telephone N u m k  'Ibe telephnne number of tbe BeUSoUm Scrvice Rqmscnm ve. 

D u e k  TaLdaktherrquencdacrivityissehedukdtok~omd 

Rcmirc V i  CIM): 'Ibe LCSC will dctamine ifapranisc visit is requ id  md enter Y (Yes) or N (No). 

Time sehedulat If a premise visit is rrquncd. the appoinment time will k shown hac. 

Blg Acct: Each OLEC will have a series of unique btlliog account n u m h  assigned which bkntify the 
OLEC and arc auociatcd with the appmpnatc ' billing data for end usa telephone n u m h .  The 
accountrmmberwhich will k billed for any a p p e  ch.ga urociatcd with the LSR will be 
e n M d  hac. 

Remark% Available for the Beusotnh Service Rqmwmhv ' e to provide my  additionai intormation 
=lui=d 
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OLEC-to-BELLSOUTH ORDERING GUJDELINES 
RESALE 

h l  Service R q u a t  - Businat 

The LSR is designed so that only the parts relating to your requested acdvity need to be completed. For 
ha! reason, it is unportant that the OLEC Name, the End User Account # (unless a new accmt is beig 
established), the page numbers, the OLEC PON and the Vmion IdendfiEation be ccmpleted a,t the top of 
each page of the LSR to insure the LCSC has all ofyour reques~ A separ&e LSRmunk submmed for 
each main account number. 

Exhibit 3 is a LSR - Busmess form. FoUowing are delinitions for all rrquemd data 

Date: The date the OLEC submia the LSR to the LCSC. 
Page I of- : Enter the appropriate page #I at& top of each LSRpage submitted 

A. - 0 t h  - 
CdOcN. The Company Name and ' M g  Company Number' for thc OLEC rubmitting the LSR 

WN The OLEC Rnchare Order Number. This number may be up m thirtrrn (13) alpha numeric 
Charancn. 

VEIt The OLEC Version Ida~cation can be used to indicae a supplement to an Cxirting purchase order 
number. In the initial Wnrmissim chis field should be left blank. The o m  SUbKqumt order 
should have 'A', the next subrcqvmt order should have 'B', etc. 

RPON: A Reland Fwchase OrderNumberdesignam dmcoordinatonis nquidbmueenpwchase 
ordm to complete the requested acrivity. Tbis number may be up to thinccn (13) alpha numeric 
charactus. 

Issued By: Ihe name of the paron sompleting the LSR who is responsible for order c~~rdination, related 
questions, and sonfirmalion of service complaion 

Tel X: The telephone number of the paron issuing the LSR 

Project An atphonrrmcric sodc whichmay be used to link LSRs m 1 specifis project 

. , ~ 

Rcm& Available for die & e ~  . to .. prpvide any fnf~on~tliat would a s ~ i a  m order - .  
p m c = k  

FAX X: The OLEC's fax number for receipt ofthe Firm Order- on. 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 
RESALE 

Local Service Rquest - Business 

When completing the Local Service Requcn remember the following: BellSouth Line Based Calling 
Cards and Grandfathered Services arc not available for resale. Certain customized billing arrangements 
may not be applicable. Refer to the mdividual state tariffs for availability and dewnption of resale 
services. (See Section 7 for more demils.) 

-: The end user does not currently have an accouut with the OLEC. Check the 
action requested. Dnails may be required m subsequent sections of the LSR. 

New - End user does not currently have any local service. 

Easy Number - If an end user requess an easy number, this block should k checked Normally 
additional information is not required. However, if the end user specifies a unique 
digit(5) in the number provide it here. (example - XXX-XXSS) More details about easy 
numkn are mtaincd m the section ‘Special Number Assignmcms’. 

Specific Number - If an end  we^ q u e m  a specific number, this block should be checked and the 
number entered to the right An end user may specify up to three (3) choices m order of 
preference for the m e  charge. M m  details about specific n u m k n  M wntaincd in the 
seaion ‘Special Number Assignments’. 

Switch as is - Move this end m ’ s  local service to the OLEC with no changes in service, features, 
directory l i p ,  or equipment 

Switch with changes - Move this end user’s local service to the OLEC with changes in all or some 
part of their service. Details concerning the changes wil l  be provided as appropriuc m 
lam portions of the LSR. 

Switch with new addrrJJ - Move this end usawith existing BellSoUm service at one service 
addras to OLEC service at a new location Thm may or may not be other changes. 

’Ibe customer cumntly has an account with the OLEC. Check the change($ . .  
rrquacd Mmtlmn one categorymay k checked DeraiIs willbe requbwJ in subsequent 
wcrions of LSR 

Qmgc Telephone NumWs) - Cimgc the end user’s existing tclcphone numbcr(s). 

Change in Fesrurru‘serviccs - Add or tklnc feanrm or services. 

Change m Listing O I D i r x m y  - change the Li+ring or dirrctory insmuti OIL 

Add Telephone Lines - Add additional telephone lines to the end user’s exLring service. 
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OLEC-to-BELLSOUTH ORDERING GUIDELJXES 
RESALE 

Local Service Request - Business 

B. - Action Requested (continued) 

Easy Number - If an end user requests an easy number, this block should be checked. Normally 
additional information is not rqu i ru i  However, if the end user specifies a unique 
digit@) in the number provide it here. (example - XXX-XXSS) More details about easy 
numbas are contained in the section ‘Special Number Assignmeno’. 

Specific Number - If an end user request5 a specifc number, this block should be checked and the 
number entered to the righL An end user may specify up to three (3) choices in order of 
preference for the same charge. More details about specifc numkrr arc contained in the 
section ‘Spccial Number Assignments’. 

Move to New Address - Transfer local xnrice to a new service address 

Keep W i g  Telephone Number, if pouibk (Yw:Docr the end user want to cany their cxisriog 
tclcphone number to the new &ce address? Enm Y (Yes) or N (No). 

Dixcnnect Main Acct Tel # - Dissollnest the mrirr end user account The end user will no longer 
have local setvice. If this block is checked, it is not naxsary to complete any ‘OUT 
columns in partc H or I. 

D i s c m a  Additional Lme Tcl #(SI Only - Discolmea additional telephone numbers only. The 
main account telephone number will still remain active. 

L?u&& This due date Kction can apply to any ‘Action Rcqucaed’ in either the ‘Esablish OLEC 
Savicc’ or the ‘Exining OLEC Account’ catcgcaicr. 

End Urer Ready Darc: This is the earliest date the end user would be ready for the activky requested 

o&rcd Due Dptt: The OLECs will k provided with a list of ava-agc imexvals to accomplirh particular 
W o r k  activities . However, thcsc workastiVity inmvals am vary dcpndingonexiaing work loa& 
fammSmdsavicesrrquaccdmdequipment avlikbility. ‘Ihcsc items can onlyk dennnincd 
when the c d a  is pmazced The LCSC will make every etforcto m a t  m offered due date (or 
end U?ICI’S ready date). Firm commirmma rhouldnotk made to the enduser until a Finn orda 
C ’  . i s r r c c i w d ~ t h e L c s c .  

Disconnecl Dare forme Old Admas: The end user must provide the d m  old service is to k dixonnd 
on a change of address orda. Itthe cxkring telephone number is not being rmwd at the new 
locariOn, UK end user may rcquesttha! the aiSring tekphone number rcmain active at the old 
l d o n  for up to thirty (30) days. If the cxiaing telephone number is being reused at the urn 
locatio0 the end user may llso request that the telephone number ramin active at both locations 
for up to thirry (30) days. However, in the laacr case, all femm and n*work facilities must k 
identical at born locations. Avpi lnb i  of teatmcS and facilities at the new location is determined 
as the order is proceJJed 
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OLEC-to-BELLSOUTEI ORDERING GUIDELINES 
RESALE 

Local Service Request - Burinas 

B. - Action Requested (continued) 

Emergency Expedite: If an end WT has an urgent need for smice and the normal off‘ due date 
will not meet the end user’s special needs, the order can be submined as an emergency expedite 
request Every effort should be made to sa!isfy the end WT with regular work intervals. An 
expedited order may involve additional special charges. Applicable charges arc addressed in the 
state tariffs. 

ACC~SS should normally be negotiated on most Business LSRs. Indicate the end user 
preference if access will be required for the requested activity. Cheek the appropriate time born 
the options on the LSR If all day, AM or PM arc not suitable, enter a four (4) hour intuva,l 
between 8:OO AM and 600 PM (i.c.. 11:W A - 3:00 P). 

Access Rcmarkr: Available for the issuer to provide any additional information that k naded for prCmire 
aCCCSS. 
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OLEC-to-BELLSOLTB ORDERING GUIDELINES 
RESALE 

Local Service Request - Business 

C. - End 

Main Account Number The end user telephone number. If there is no existing service, leave this field 
blank. The new assigned number(s) will be provided by BellSouth in Part D. 

Other Line Numbm on this End User Account: If there M additional telephone numbers associated with 
the main account number, they should be entered here. 

End User Name: The current end user acwunt name (or desired name if no existing account). 

End User Service Address The address where service is (or is to be) provided 

Apt/BldgSuite/Lot: Enter the appropriate number and circle the amzt designation. If another 
designation is more appropriate, enter it above the number. 

City/State: The city, village, or township and two digit rmfe p o d  code for the location where service is 
located. 

ZIP: The five (5 )  digit zip code where service is located 

ves to New A m  

End User Service Address The addrrJs where new service is to be provided 

ApWBldg/SuitJLot If appmpriaIe for the new service address, enter the number and circle the correct 
designation. If another designation is mon appropriate, enter it above the number. 

City/statc: The city, village, or tomship and two digit state postal code for the new service ad&. 

ZIP: The five (5) digit zip code where new service is tok located 

For those Mal eddresJcJ which may not have a defined postal addres, complete the following: 

Route/Box: Emer me appmpnmb . designation to assin m identifying the service location. 

IfUmumM A m  - hiving Directionr: Provide spxitic inst~ctiom n w  for locating the 
service address F a  example, " F m  Highany 23, take Highway 190 cast Go 2 miles, turn right 
on T m a  Dr. h, 3 miles, turn left on Milla Rd Third housc 011 right" 

If Unnumbered AdmcsJ - Forma Occupam Telephone Number PI a Neighbor's Telephone Number: 
This inf'amation is requidto assist in identifying the umut  cable & i e s  to provide service to 
the end user. 
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OLEC-to-BELLSOIJTH ORDERING GUIDELINES 
RESALE 

Locpl Service Request - Businear 

This portion of the LSR will be uxd by the BellSouth LCSC W Mnfirm that the requested order has bc+n 
processed and to provide the scheduled date for cornplcrion of the rrqueJtcd activity. 

BellSouth Order #: The BellSouth internal orda number. This number will be rquircd for tracing the 
request should there be a need for subwqumt aclivily. There is rpace for ttme (3) order U U U I ~ K  
ifnecersary. 

Assigned #: The telephone number(s) assigned to a customer in the case of nmv service or a numkr 
change requa There is space for assigning ttme (3) numkrr. If more M needed, they will be 
included in the remarks. 

MemoryCalla Accns II: If Memorycall@ is ordered, the number which the end user will need W access 
the system will be provided hac. 

MemoryCall@ Temponry Password. The MemoryCall@ pusword which is temporarily assigned by 
BellSouth. The end user will change this password when they begin using the system. 

RingMastctB, I: If RingMasm-S I is ordad,  the additional number will be s h m  here. 

RiugMasm@ I 1  If Rin- ll is ordmdthe two additional lines willbe s h m  in &e l ies 
designated (a) aud @). The (a) and @) Eomspond to the listing informaion provided in Part H-1 
under RingMasmQ IL 

BellSouth Service Rcpmenrahv ' e: The name of the Bellsourn Local carrier wce cmm (LCSC) 
employee who is rc$p~~ible for procasing the olda, orda coordination, aud confmuafim of 
d e r  completion. 

Telephone N&. The telcpbone number of the Bellsourn Service Rcpmentatiw. 

Rem& Availabk for the BellSouth Service kprcscntative W pvide any additional information 
rrsuirca 

order Due Daw The dare the rrquarcd aaivity is xhahled to k prformca 

Remise Visit? 0: The LCSC will d*amine ita prrmiK visit is rrpvirrd and ema Y (Yes) or N (No). 

f i e  Scheduld I f  a prcmiw visit is nquircd, the appoinunent time will be shown here. 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 
RESALE 

Local Service Request - Businus 

D. - Firm Or& r 

Blg Acn: Each OLEC will have a series of unique billing account numbm assigned which identify the 
OLEC and are associated with the individual nate RAO billing datcs for end WT telephone 
numben. The account number which will be baed for any appropriate charges associated with 
the LSR will be entered here. 

Notc: Ifthe Action Requested in Section B is ‘Switch as is’, ‘Switch with chugs’ or ‘Switch 
with new addrcu’, a copy of the currmt BellSouth Customer smice Reccrd (CSR) will 
be provided along with the information in Section D, Firm Order Confirmafion, of the 
LSR 

The CSR contains the following information: 
Current billing name and address 
The numkr of each fcanm or service the end WT subxni  to. 
The monthly rccumiug charge for each fcauuc or Xnice. 
The usoc codcforcach feature or service. 
The namdderaiption of the feanur or service. 

. 
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OLEC-to-BELLSO- ORDERING GUIDELINES 
RESALE 

Loal Service Request - B n s i n a  

E. - DireeM@&UlZ 

This directory listing page is designed for w with the complete BvsinaS LSR (Pam A - H-2). However, 
it can also be w d  a$ a nand alone document for busmcss or residEXC d k t O f Y  information when only 
directory listing or replacement/additional dbenorieJ M ordaed 

Otha Locd Exchange Company 
If the complete LSR is submincd and tth information is provided in Pan A of the LSR. it is nol necessary 
to duplicate the entries here. Even when the complete LSR is submimd, it is important to enter the PON 
and OLEC name to he sure it is associated w d y  with the remainder ofthe LSR 

. .  

Dare: The date the OLEC submits the LSR to the LCSC. 

PON The OLEC RnchaK Order Number. This number nuy be up to mhteen (13)alpha 
numeric charanar. 

VER: The OLEC Varion Idemifisation CBL he used to i n d i e  a supplement m an existing 
plnchase orda number. In the initid uammision this field should he left blank. The 
nm subsequent order should have 'X, the next mbsupnt orda should have 'B, nc. 

WON A Related Purchare order Number designam mat coordinarion is q u i d  b*wem 
purchase aden to complete the rquestcd anivi*.. fhir number may he up to thirtem 
(13) alphanumeric chara*crs. 

FAX #: The OLEC'r fax numha for receipt of the Firm Orda Cordhation. 

48 

Company: The company name and i d e n m o n  code for the OLEC. 

Issued By: The name of the pmon completing the LSR who is mpmible for order 
coordinarion, rclatcd qUCStiolq and cordhation of wrvicc complerica 

Telephone N u m k  'Ihc telephone number of the puson issuhg the LSR 

h w k x  Adable  for the iuua to provide any additional information mat would auist in order 
pmafoing. 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 

RESALE 
Loetl Service Request - Businas 

E. - Directorv L m  (continued) 

End User 
If the complete LSR is submitted and this data is provided in Part C of the LSR, it is not n ~ ~ n y  to 
duplicate the information h m .  It is important to enter the Main Account Number to be mm it is associated 
correctly with the remainder of the LSR 

. .  

End Urn Name: The curtat a d  user account name (ar desired name ifno eXining account) 

End User Service Addrrss. The addms w h m  the Savice is (or is to be) provided 

htah Account Number: The a d  user main account telephone number. 

Existing YP Advertising (Ym: Docs the m d  user Ewmtly have Yellow Pages AdvemSing? 
Entn Y (Yes) orN (No). Yellow Page sdvcrricing will k biUcd dirrnly to the end user 
by BAPCO. 

End Urn Misccllanmus Account Number - In some situations, a miscellaneous number may be 
assigned by BellSouth whm the iniiial orda is praased If assigned, the miwellaneous 
account number will be rapucd for any rubxquan orda lctivity forthe end user. 

LiVtinxRcrprrn 
Check the appmpria(e block to indicate whattype of listing request is being rubrnitttd. 

NWI ACCOU~~ - End daS not e y  have any ld mvicC. 

Disconnect AccouDt - The md user currently has only dimtory listing service provided by 
BellSouth. This option will dirconnea (discorhue) the listing. 

Add to Currmt Account - Add a listing@) to an cxisting OLEC end user account 

Delete h m  Curreat Aeeoun- DeinC a libing(s) an arisdng OLEC end user account Thii 
dOCSnOt- (discontinue) the account It deletes a portion of the listing. 

ChangeLining- change the dirccmy listing man existingoLEc acunmt 

Correct Listing- Correct an listing andlor telephone numkr 011 an existing OLEC account. 

Type Limbrg 
select the 
is Business, Residmsc, C i  G0VSnmmS County Government, State Governmat or US 
Govanmat 

' designation forthe ~cco~ tm number. Designate whether the dimtory listing 
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RESALE 

Local Service Request - Business 

1 - Directow Listing (continued) 

Firm &der C o n f d n  
This portion of the D w r y  Listing request will be used by BellSouth LCSC to confum that the 
requested order has hem processed if the ‘Directory Listing Request’ is submitted as a stand alone 
document. If it is a pat  of a complete LSR the Fm Ordcr Confinnabon will be provided on 
page I of the LSR m pan D. . 

Date Repared - The date work on the lining is completed in the LCSC. 
BellSouth Service Reprcsmtative -The name of the BeIISoutb L d  Carrier Service Cater (LCSC) 

employee who is responsible for processmg the order, order coordination, and confirmation of 
order Mmpl*ion. 

Telephone # - The telephone number of the BellSouth Representative. 
Remarks - Available for the BellSouth Service Reprrsentatiw to provide any a d d i t i d  information 

resuirrd 
BIK Account - Each OLEC will have a Klia of unique billing account numbers assigned which identlfy - 

the OLEC and arc associated with the appropriate billing dates for end user telephone numbers. If 
a directory listing is bcing requested that is not associated with the complete LSR, the billing 
account for appropriate charges, ifany, will be shown hac. 

Misccllanwns Account Number Assigned - In some siluaticms, a miwcllrmeous acwnnt may be assigned 
by the LCSC with the i n i i  order placed for an md user. If a misccUancous acMynt code is 
assigned, it will be required to identify the conut  account on any suhcquat orders. On future 
ordm for this end user, it should be entered m the EmU.k.a seaion, End User Misc Aaount 
NUmber. 

the request should there be a need for subsequmt activity. There is space f o r h  (3) orda 
BellSouIh Order Number - ne BellSouth syaw order number. 'Ibis number will be rqumd for nacmg 

n u m h  ifnsessery. 

Directory Delivery Add- 
b r i d e  - intamation hcrr - ifdelivery is r e q u d  at lm sddrrss which is different 
h m  the service address. 

Nnmber ofDirrctoria Rcpnatea 
Burinasc endusar &ve one (1) whitc and yellow page dirraay pracsers line. 

ordar for &idi t id  or reppiaccment directories may be plsccd by eithathe OLEC or the a d  uw 
as foUoWs: 

Local Dimtoria - (No charges) 
Foreign Directories - (Owside of the local service are+ charger will apply) 

800-422-1955 
800-682-U)(M 

BAPCO will hill charges directly to the OLEC or tbe end user, as appmpriatc. 

Note To dissuro hulk delivery of dirnmries contact Jan fiila, BAPCO. at 404-320-5209. 

so 
DRAFT 
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OLEC-to-BELLSOUTH ORDEIUNG GUIDELINES 
RESALE 

Local Service Requut - B~uinm 

E. ~ Direc- (continued) 

Listmg Infonnaiion 

. .  

(1) Listing Order Code - This columo will be wd to assign a unique code to each listing l ie .  
This code will sequence the Mugs according to the end user’s desires. The listing order 
codcsarrAl-AQ,BI-B9,Cl-C9,ctc.throughMl-M9. AI mustbeusedforthefynlie 
of the r i g .  

Example: AI Smith Hardwarr Stom, Ins. 

ctc. 
AZ Branchstom 

If the M u g  is a ‘saaiat h e ’  l i g ,  with only m e  h e  of n u ~ m e r  information (name, 
mnt address, city and number), no any is myuhd m rhis section. 

(2) Caption Indent Level - This rcfm to the amount of inda~tion. 

0 = Left Hand JustifiCrtion (No Indent) 
I = 1 Level of Indent (1 SpacctotheRight) 
2 = 2 Levels of Indent (2 Spaces to the Right) 
3 = 3 Levels of Indent (3 Spaces to mC Right) 

Example: 
A1 Level0 
AZ Level1 
A3 Level2 
A4 Level2 
A5 LcvelI 
A6 Level1 

Smim HBdwarc Stom, Inc. 
Bmch Stores 

1416 Main SUUX.....~ 11-11 11 
182 Bmxmn Dr .........222 .2222 
Billing ......................... 333-3333 
Home Delivery ........... 444-4444 

If the iimng is a ‘maiglu line’ lirrin& with only m e  line of customer informarion (name, 
smef address, city andnumber), no entry is rcquimi io this section. 

(3) L& Name - Thir section is wd to show the listing EXACTLY as the end WQ desires for it 
to appm m the dirrnory. when changing all UtabMed lining, provide the complete 
Lisling (uption) to innm the lirting will k changed assording to the end WI request 

(4) L d  Address - Use this section to enrathe listed admess ifthe cnd USCI desires a l i g  
dif€cmu h that provided m the ‘End User Account’ section or in part C m page 1 of 
the LSR Ifthe admcy should k omitted h m  the dirrnoy listing, am NONE. 

(5) Telephone Number - Lin the end user numbers as approprinn to associate them with the 
correct imu m the end WQ listing. 

0361-96 
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OLEC-to-BELLSOLJTH ORDERING G m E L I N E S  
RESALE 

Local Service Request - Business 

E - Direetorv L$Qng (continued) 

Listing Information (continued) 

. .  

(6) Lined, NOD-Lined or Non-Published - Enter the abbreviation h m  for the type listing desired 
by the a d  wr. The designation may be differen1 for different numbm in the caption 
listing. 

Listed - The Listed name is in the printed directory and in dirrcray assistance operator 
records. One r i g  is provided without charge for each non-hunting telephone 
number. 

Non-Lined - The Lirdng does not appear in the printed directory but is available through 
directory assistance. 

Non-Published - The listing is not in the printed directory and is not available through 
directoryassistauce. 

52 

(7) Yellow Page Heading & SIC - When a busincu listed numkr is xlcctcd, an optional listing in 
the BellSouth YeUow Pages is also available at no charge for each a d  user account The 
listing may be placed in the BcUSoum Yellow Pages unda an approved heading that is 
appropriate forthe busmess (i.e., Resmxanfs, Beauty Salons, etc.) R c q u e  for business 
r i g s  under more than one heading are considered Dmrj Advenismg and must be 
negotiated by the end UXT with an appmpriate yellow page advcrlising complmy. I f  an 
end user doem’t want a lisnng in the BcUSOUm Yellow Pages specify NONE in the 
Yellow Page Heading section. 

In addition to the Yellow Page Heading, the appmpriate SIC (Standard Indushy Code) 
should be provided. Refa to the SIC Manual for this intormation. The manual is 
published by the United States Office of Managanent and Budget and may be purchased 
mmughms. 

NationalTeshnisailnfamarioosnVice 
5285paCRoyalRold 
SprhgfieM,VirgiDk 22161 

703487450 

(8) CommMiry of Lirting - The Wiug will be enmed in the PPPIOPTiPt. dironny b a d  on the 
main account telephone number. Ifthe end u 1 ~  dcrirrrdw lircingto apprr in additional 
dirraoria (or a di&rrnt dironny), mmthe umnnuoity name fortbe dLsray (ia) 
w h m  the foreign lirting should be p b l i a c a  

DRAFT 
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00 

03 

05 

08 

21 

23 

OLEC-to-BELLSOUTH ORDEWG GUIDELINES 

Announcement 
-aNon-- 
The nnmber you have reached (Dialed Number) has ken changed to a non-listed number. If you 
need more information, please call Directory Auictmrr 
Direollneaed 
The number yon have reached (Dialed Number) h u  been direonne*ed. No additional information b 
available a b u t  (Dialed Nnmber). 
Ch.setdaNoa-- 
The number you have reached (Dialed Number) has been changed to a non-published number. No 
additional information b availabk about (Dialed Number). 
Su$auuI for N o n - P w  
The number yon have reached (Dialed Number) has been temporarily dirronncetat No additional 
information is available abnt  (Dialed Nnmber). 
C i m & d t o N e w P n b ~  
The number you have reached (Dialed Nnmber) has been changed. The new number b (New 
Numher). Pleue make a note of it 

The number you have d e d  p i e d  Number) has ken changed. The am number is toll fm. Please dial 
- 

RESALE 
Local Service Request - Business 

25 

The 'Action Requested' in Pan B of the LSR drives the appropriate announcement If the customer 
requests an intercept announcement different fiom the one which would automatically be selected, enter 
the code for the desired announcement. We will manually force the announcement. For example, 
normally a change to a non-published telephone gene- Announcement 05. Many times an end user 
changing *om a current Non-Pub to a new Non-Pub will request Announcement 21 to innue their cunmt 
callers continue to have their number. Intercept announcemens for business l i e s  continue for a mpximvm 
of six (6) months. 

- 
The number YOU have reached Wed Number) has ken changed. The new number. which is no lonea 

26 P 
The mrmber you have reached (Dialed Numk)  has ken changed. The new emergency number is 91 1. 

51 

8 1  

I PleaPemakeanotcofit 
31 

The number you have rrashcd (Dialed Number) has ken diswnncspd Calls are being taka by @Jew 
Numkr). 
p 
The number you have reached (Dialed Nnmber) hu ken temporarily disconnected at the ndomer's 
r q o a t  Cab are being PLCD by (New Nnmber). Pkrw make a note of it 
- - r p  
The number you have d e d  (Dialed Number) has ken changed. If you arc calling (Called Party 1). the 
new number is (New Number). Please make a note of i t  If you M calling (Wed Pany 2). the new 

1 number IS (New Number) Please make a nou of it 
Ibe  most 6quently used aMOUnCemUIB M shown m bold M 

034146 
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OLEC-to-BELLSOLTH ORDERING GUIDELINES 
RESALE 

Local Service R q u a t  - Business 

G- Muit*- 

If the end user main account has additional line numbm in Pan C, enter a Yes 0’) if the action requested 
in Pan B should be applied to all of the telephone lines. If the rcquemd action should not be applied to all 
of the telephone lines. enter a No (N) and explain how the other liner should be mated. 

. .  

H-1 & 2. - Order Qstaih 

Thew two (2) pages are the forms needed to provide specific information concaning the Line and Line 
FesMes; Inside Wiring and Jack, and Fcalurcs and Services the a d  user desires by telephone line 
number. It will be neccrsary to provide xparate ordcring sheets for each number for which you arc 
placing an order. 

At the top left of sheto H-1 and H-2 arc two (2) blocks. The firs is lakled ‘End Uoer Main Account #’. 
This information should always be provided (except in the case of a new lirting with no number al the time 
the order is placed). This number, along with the OLEC PON, will ensure that all portions of the LSR arc 
correctly auociarcd. IE the items being ordered arc for the End User Main Account #, the block shnuld 
also be checked. 

E the items arc being ordered arc for an Additional Telephone Line Number, the End User Main Account 
# should be entered but the block should not be checked. The Additional Telephone Line Number should 
be complmd and the block checked 

When the telephone numben arc not known and more than one additional telephone line numbers BC 
being ordwed, an indicator should be placed after the ‘Additional Telephone Line Nuinbe? to c~llc the 
correct items arc associarcd with the appmpriarc number. 

Example: C]EndUoerMainAmunt# ( b - 
Additional Telephone Line # ( ). - (In, Znd, 3rd add‘l b e ,  CU.) 

The body of wcdrm H-1 andH-2 provide a chcck-off list format to inmll (lN) or delete (OUT) any itans 
needed or desired for local telephone savice. Effm was make to list the imnr in the orda requmd w i m  
dcaliug with the end uer. Fint imnr related to ‘Lme and Lme Features’; then itans rclafing to imalktica 
unda ‘Inside Wbing and Jacks’; and finally vertical savices m ‘Features and Services’. 

Ifan acc5lmt is being d i s c o n n ~  it is not ncceuBy to show cafh itan ‘OW. checking the 

existing feaamo arc being diwontinucd (OUT). 

‘Dirsonnst Main Account #’ itCm in Pa17 B on page 1 of the LSR climinapS the need for additional 
infamation. Only when an end uer is asrually changing !immcs is itncscsrsry to indicate when any 

Not all features listed on the LSR arcavailabk f o r d e  in every state. Refer to h e  mactarifb for 
availability and dcsuipions. 

0341% 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 

RESALE 
Supplemental Local Service Rquest  - Business 

There will be times when it is necessary to change an LSR after the order has been processed. In these 
czses, a supplemental request will be issued. This a l a  the LCSC to recall the original order($ to make 
the appropriate changes. Exhibit 4 is a Supplemental Local Service Rquen - Business (SLSR). Following 
are definitions for all requemd data. 

Co/ocN: The Company Name and 'OPQatiog Company N u m W  for the OLEC submitting the SLSR. 

PON The OLEC Purchase Order Numkr.  This number may be up to mhven (13) alpha numeric 
characters. 

VER The OLEC Version Identification can k wd to indicse a supplement to an existing p w h w  order 
number. In the initial fransmm . ion this field should k I& blank. The nm subsequent d e r  
should have 'A', the next subxqumf order should have 'B', a. 

RPON A Related Purchase Order Number designates tha! coordination is rquircd between PurchaK 
Orders to complnc the requested activity, This numkr may be up to thineen (1 3) alpha numeric 
C h l l r a c t m .  

Issued By: The name of the pnso~ completing the SLSR who is responsible for order coordination, related 
questions, and cadiman 'on of wrvice Mmpletion. 

Telephone N u m k  The telephone number of the person issuing the SLSR 

Rojcct: An alpbaarrmerc Mde which may be used to link LSRs to a Jpcific project. 

FAX #: The OLEC's fax number for receipt of the Firm Order Con6mation. 

This Kction is used to explain what change hsc ban requested by the d u s a  and how itcoordinaus with 
the original order. 

Account Numks: The end user tclcphane number. 

BellSouth ordo#(s): The Bell- orda#(s)pmvidcd in Pmt D of the original Local Service Request 
This is essdltial for locaring the order in our rysc~m inmiug mcusw coordmah ' 'wwimmat 
ordcr. 

Current Due M. Providctbe cunua due date on fhe orderyou M iuuing asupplemmt for. This will 
facilitate prioritimim of the SLSb mceivcd. 

Other Line Numbers: If then UT additiod telephone numbers associated wim the main account number, 
rhey should k entered here. 

G605-96 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 
RESALE 

Suppkmentnl Loa1 Service Rcquat - B u h e u  

P, - Firm 

This portion of the LSR will be used by the BellSouth LCSC to confirm mat the requested orda bar b&n 
processed and to provide the scheduled date far fomplniw of the 

BellSouth Order #: The BellSouth internal order number. This number will be rcquircd for oacing the 

activiry. 

request should there be a need for subrcqucm activity. Them is space for three (3) order 
if necessary. 

Assigned #: The telephone number($.) arrigned to a customer in the case of new service or a number 
change request Thm is space for asigniug rhrsc (3) numbers. If more arc necdcd, they will be 
included in the marks. If additional lines arc being ordered an the Supplemmtsl LSR 
member to includt the listing andRunisc A w h f a m a t i o n  in M B ,  ifrequid 

ManoryCalI@ Access f: If McmaryCall@ is ordered, the numbs which the end user w i U  need to access 
the system will be provided here. 

MemoryCallO, Temporary PaJsWord: The Mema~yCaUU! Password which is tempciarily assigned by 
BellSouth. The a d  user will change this password when they hegin using the system. 

RingMastd~ I If  RjngM@ I is ordad, the assigned number will be shown here. IfRinpMaste1-8 is 
addcd on the Supplemental LSR the dbctciy kimg infmmatirm s h d d  k included in part B. 

Ringhtasd~II: IfRingM~IIisordprd,theadditionalnumknwillbeshomrinthclines 
designated (a) and (b). If Ringhfasd II is added an the Supplemental LSR the diratory listing 
information should k included in Pan B. Remcmber to idmtify the listings as (a) or (b). 

Premise visit? cI/N): The LCSC will dctmnmc ' ifa prank visit is requid and am Y (Yes) or N (No). 

Time SchcduEcd: If a premise visit is rrqujrrd, the appoinmcmrime will be shown hem. 

Blg Am: Each OLEC will have a wries of unique billing acenmt numbers assigned which idcnnfy the 
OLEC and arc anocinedwkb the rppropriart billing -fa end user telephone numbers. 'Ibe 
account number which will be billed for any appmlxim ch.rga avosiatrd with &e LSR will be 
mtcsed here. 

Rcmarlu: Available far the BeUSouth Service RcprcKnetivc to pvide  any additid infnmarcm 
raluirrd 

S6 
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OLEC-bBELLSOUTH ORDERING GUIDELINES 
RESALE 

-1 Service Request Exhibits 

This scction contains the following forms for requesting local service tbrough the BellSouth LCSC: 

Local Service Request - Residence 
supplemental Local Service Request - Residence 

Local Smict Request - bus in^^ 
S~pplemmtd Local Servife MW - BUS~QCS 

P 
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OLEC Name 
End User Account # ( )- - 

. .  E. Please PNNT the lisring exactly as the end user desires it to appear in OUT records. 
Main Account Number 0 Linal  0 NOn-Listcd Non-Publirhed 

Name 

Smet Address 

City 

0 Add’l Listing 0 Add’l Line Number Lining Listed 0 Non-Listed Non-Published 

Name 

0 Add‘l Listing 0 Add’l Line Number Listing 0 Limd 0 Non-Listcd 0 Non-Published 

(ifdiffercntfmlKsviceadmas) 
A d h s  

Citymorm/ZIP 

(It is not necessary to provide informaton here unless the md user mdicatu a occd for additional dirstori+s. Residehl 
customers receive one dirrctory automatically. They may receive up to 3 dktories.) 

G. 

Does the action mqu& in F’art B apply to all Linesin the cud user acwunt? Cy/N) - 
If NO, explain 



BellSouth Rcrtdrncr LSI 

VER __ 
OLEC Name 
0 End User- 
0 Additional Telephone Line ~ u m k  

Page of 
PON 

BellSouth Orda # 

n-1. 
In Out 

0 0 TouchTone 

0 0  
O D  

0 0 Grouping (Bunting) Service 

Other 

Type 

0 0 Service Blocking Options (Pg 109) 
Option Y (14.6) 

Toll Billing Exceptionr 
0 0 No Colist B No 3rd Y Billing 
0 0 No 3rdX Billing 
0 0 N o C o l l a  

Time & Wterialr Schdule 
OUMtiN . ,  __ Locations - Rewire Ex&g 

Jack for Additional Line - Jack  8: Wiring for Wall sa, 
Conccalcd Wiring - Jack  & Wiring for &board 
Sets, Concealed Wiring - Connect Wire fmm Mobile 
Home to %ice Pole - Move Outside hop Wire to 
Nmvork Interface 

__ LoUttiOnS - Move Inside Jack 
Wire to N c ~ o r k  Interface 

Other - Spefiry - - - 
Ecr* ... 

In Out 

lnout  

0 0 Caller ID B&ic 
0 0 Caller ID Deluxe 
0 0 RefnrcdCallFonvarding 
0 0 RcpeatDialing 
0 0 Block Usage Sensitive Cali R- 
0 0 Block Usage Sensitive Repeat 

Dialing 

0 0 RilleM.sPrQD1 
Listing information 

p=niwm savia ONLY 
0 0 CdIFowdingBury Line 

F o w d  To X -- 
J 0 Call Fawarding Don't Annvu 

F w w d  To Y 



In Out 
0 0 Remote Call Forwarding 

Forward To # 

0 0 Change Forward To # 

Change RCF From: 

-- 
-- 

0 0 LofalmToil 
0 0 T o l l t o L d  
0 0 Add(#) RCF Paths 
0 0 =I-(#) RCF Paths 

Call Dspil c(/N) 
LATA Nmcs: 

0 0 Voia 
0 o m  

Existing circuit IDS 

03-01-96 
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Supplemental Local Service Request - Residence 
After Firm Order Confirmation 

Date I 1 

A. - k11South LSR 

Page I of- 
Fax # 800-872-7059 

PON VER-RPON c o / m  

Issued By 

Rrmarks 

Telephone# c b . Rojm 

F A X # (  b . 
B. 

03-29-96 
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BELLSOUTH LOCAL SERVICE REQUEST - BUSIXESS 
Date --- 
’4.- 

Page I of - 
Fax = 800-872--059 

VER - WON COiOCN PON 
Issued By Telit ( 
lmplmcntauon Conran 

Raja 
Telii ( ). -- R& 

F A X # (  1- . 

E. 

-8 IJ New Switchair 0 Switch with changes IJ Switch wilh new add- IJ EaryNumbs 
IJ SpccificNumk a b. E. 

0 ChgLiningDirenory IJ Change Tel X(s) 0 ChangeFclturrzlScwica 
0 Add Telephone Line 
0 k y N u m b a  

IJ D i m m a  Main A m  Tcl W 

0 Move to New Addrrss - Keep Exirdng Tel if, if possible (YIN) - 
IJ Dirunurcsl Addi t id  Line Tel x(s) ot10 

EndUscrReadyDate 1 i OffcrcdheDatc I /  Discmm Date for Old Addrers i /  
We anempt to meet offered due date but work load and equipment availability must be checked kt’ mmmibnmt to the end usp, 

IJ SpoCifisNmk L b. C. 

Suspnd Smisc - End User Rsquen 
avcpptc 

IJ Emergency Expedite (Special Charges may apply. Sa T d )  

(If Applicable) Horn arc Monday - Fnday 
0 AIlDay 8CCb600 0 AM 8OO-Noon IJ PM Nwn-600 0 4Hourbtavd(Bet800k600) - 
Access 

C. 

MunACsountl ( )- - OthaLmcXsc b - 
End Usa Name 
End U s a  Serfice. Ad- 

I)--- 

Apt/Bldg/Slutc/Lot cicylsme zrp 

ApVBldglSluULot Clry/Statc aP 
End Usa New Savicc Admar 

RourclBox If Umrrmbaed Address - D u a l ~ m  

D. 

DRAFT 





BellSouth Businerr LSR 

OLEC N m e  
ZndUrerAccounr# C !- ~ 

F. Iatrrrrnt 
The 'Action Requested' in Pan B determines the appropriate announcement as explained in the LSR inmuctions. 

&forthe 
inmuctions. Enter the desired standard intercept announ~cment code and any m a r k s  desired to explain the request. 

'. The available standard announcements and associated code5 are included with the LSR . .  

Telephone Line Number 

Intercept nnouncsmcnu for business line cominue for a uaximum of six (6) months 

G. 

Doa tbe asdon quested in Pan E apply to all lines in the md userrcount? (YN __ 

If NO, explain 

03-01-96 
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BellSouth Burrnar LSF OLEC ?&le 
0 End G s e r v  
0 Addtuond Telephone Line Nu& 

Page of - PON 
BcllSourh Order # 

H-1. 
in Out 

Burinar Line 
0 0 Flat Rare 
0 0 UragcBawdPricing 

0 0 TouehTone 

Signaling Typc: 
0 GmlmdSlan 
0 Loopstall 

0 0 Gmupiog (Hunting) Service 
Typc 

0 0 Service Blocking Options (pg 109) 
WmY (14.6) 

Toll B i U i q  Exceptions 
0 0 No Colla3 & No 3rd Y Billing 

0 N03rdXBilling 
0 0 NoColiat  

Long Dmce c** 
InbaLata 
InraLBl 

In out 
0 0 Inside Wire hlainteaance Plan 

Jacks & Wiring for Wall Scq 

Jacks & Wiring for Bawboard 

Jacks for Wall Seu. Wiring in 

Exposed Wiring 

Sns Exposed Wiring 

Place 

Time & Matrri.lr Scbdnk 
- L a a t i w s - ~ E x i m n g  

conecaled wirin* 

Jack for Additional Line - Jacks & Wiring for Wall Sets, 

- J& & Wiring for Baseboard 

- C o ~ a  Wire €-om Mobile 

- Move Ouoidc hop WE to 

Sm, Concealed Wiring 

Home to Savi= Pole 

N m o r k h e  - Locpionr - Move Inside Jack 
WLr to Network Imafsct 
otha - Speci fy  - - 
E ’  

laout 



n 

n 

OLEC > m e  kllSouth Burinns LSR 
0 E n d U S a v  
2 Addiflond Telephone Lrne Number 

Page of - M R  - PON 
BellSouth Order: i- 

8 2 .  -(cant) 
In out 

Prestige@ Communications omy 
0 0 Call Forwarding Bury Line 

Fowrd To Y 

-__ 
0 0 Call Fomardlng Don’t m e r  

Fomard To 11 

# Rings Before T m s f a  
-- 

-- 
Chauge RCF From: 

0 LocaltoToll 

-- -- 
C m t  WATr Billing Number 

OutW8b (savice Duaik) 
Type: nCombirrd 

0 -my 
# of circuits ucqL!ed 
Type of lack (if different k m  

W l l c )  
0 2Wm or 0 4Wire 

0 8 or 0 30 
0 0 SPecdcalhg 

TW: 
Long Disena  Cyna 

IrmaLara 
InrcrLata 

Ya 01 No 
Mcnagc Detail (ifapplisable) 

In Out 

800 Only (Service Dnaik) 
WATS (conr) 

0 oopn 

.. 
TW Tcrmioanon: 
0 Exchange Line 
0 AscasLinc 

Call Detail (YN) 
LATA Nama: 

I fawes ,  2 or 4 Wire- 

InmLata Carria 
InterLata carria 

Megalink@ Channel Service 
0 Native Mode LAN Intertonnecoon 

’ .L  



Supplemental Local Service Request - Business 
After Firm Order Confirmation 

Date / I 

A. P 

COiOcN PON VER-RFQN 

Issued By Telephone# ( !- - m- 

Page I Of - 
Fa # 8WJ-872-7059 



/- 

~ Example 
1 

I‘. 

Switch from Bcllsouth to an OLEC with No Change - ‘Switch as is’ 

The end w may have several line Options and fcrnms butsinccnoebangcs im being 
requested, it is not nuessay to pride  any dpa rckting m &e rpoifics. 

A ‘Requested Due Dam’ should not k entered lmlar the md w daim a spcsifis dm for 
the changes. 

OLEC-to-BELLSOUTH ORDERING GUIDEL- 

Example 
2 

Switch from BeUSontb to an OLEC with Future Changes -‘sriteh with &in@ 

The a d  w is not deleting any existing fesnmJ but is ordering hgMasm@ n. wim 
RiU&h” ilIL additional l i e  is not rrpujred w p8t H isnotncedcd AddirioDal numbas 
are assigned for unique Mgs only. 

The md w is entitled to one listing for each 
charge. In *to the feamm page, the dirrcmry listing page must be included 

number at no additional 

Example New Account (No Current Loa1 Service) 

Example 
4 

, 

I In addition to Page 1 of the LSR, data must be included forthe diramry list@, the line 
fcarurrs rmdpnyspeeial faamsdesirrd I 
Existing OLEC Account - Add an Additional Telephone h e  (No F-~UN) 

I S R  Rqniremcna: hm A, B, C, E, and A 

DRAFT 
69 



OLEC-to-BELLSOUTH ORDERING GUIDELINES 
RESALE 

Local Service Request - Example Requirements 

Example 
6 

Example 
7 

Example 

[ 
Existing OLEC Account - Change FuNm 

When an LSR is issned for an end usn account with additional numberr associated wim &e 
main account telephone number, Part G must be complned to indicate whether or not the 
rcquerted activity applies to all n u m h  in the account, 

LSR Requiremenu: 

SLSR bud after Firm Order Cootirmation 

The end- adds fummr after the Firm order Canlimm ‘onisrrceivtdattheOLECfora 
new telephone line number. 

SLSR Reqnirementr: 

Par6 A, B, C, G, and H 

Pam A, B, and C 

Existing OLEC Account - Change Telephone Number 

It is not necessary to provide any l i g  (or record) infamation uelcss it is changing along 
with the telephone number. The LCSC will assume any listing information should remain 
the same if no information is provided in Part E. Remember Non-Published n u m b  M 
not included in the pMted dirraory and M not available in operator directory assinance 
records. 

Example 
8 

The action requested in Part B of the LSR will automatically generate an approprim 
intercept recording for the change requested. It is not necess8y to enter any info- in 
Part F - lntmcpt unless the customer has a non-sfandid request Standard in- 
recordings information is contained m the LSR procedures section. 

LSR Rcqnircmena: Pam A, B, C, and E 

Existiog OLEC Account -Move to a New Addmu Tnnrferring #, if Avaihbk 

The end- io moving to anew address and dam to paasfatheircxisthgtelcphcae 
number if it is available to m e  the new service address location. 

When rsvicc k b e i i  dirconnated at one l d o n  aad mablished at anew service addrts., 
the end uscrmusl provide a disconnect dam for the old ndmcu as well as the date to 
establish service at me new Icrvice locarion. 

LSR Reqniremeob: Pam A, Band Part C 

DRAFT 
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Example 
9 

RESALE 
Local Service Request - Example Requiremen@ 

Existing OLEC Account - Disconnect Main Account Telephone Numbcr I 

I The end user is disconnecting local telephone service. It is not necessary to disconnect (or 
'OUT' each portion of their m i c e  since a disconnect order for the main accout 
automatidy removes all services. I 

I LSR Requirtmenu: Parts A, B and p.rt C I 

03-01-96 71 
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Denial and Restoral Procedures 

Requests to Deny, Restore or Diwwncct (afta a denial only) I d  sewice for OLEC end users are 
processed separarely born the LSR Both Residence and Business telephone nmbm can be included on 
one Denial and Rutoral form. 

in orda to iusure . .  These rcquam V 

that the order can be processed on the rame day it is mzived. 

The forms arc completed by the Other h l  Exchange Company (OLEC) and faxed or mailed to 
BellSouth's h l  Carrier Service Center (L€SC) for processing. The LCSC will provide a Firm Order 
Confumation as not i f idon  of orda issuance and confumation of the work due date. 

The% proc+dum cmtaiu tt~e following: 

Inmuaions - BellSoum DmiavRenoral - Residence & Business 

Exhibit - BeUSouth DmiavRtaaal - Residence & Business 

Sample - Complemd DeniavReJt OralFOnn 
wnda  dcvelopamt) 

Service is not nomlly  &nkd on: 

73 
DRAFT 
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Denial and Restoral - Residence and Business 

The denial, restoral or diSCOMCCt5 after a denial reqUSSt.5 are issued seplvafely h m  the LSRs to facilitate prompt 
identification of t h e  r e q u a  and timely pmccssing of the orders. 

Following are definitions for requested data on the BellSouth Deuiicstoral form. 

Date : The date the OLEC submits the D m i ~ c s t o r a I  form to the LCSC. 

Page I of -: Enter the appropriate page #s at the top of each page of DmiayReStoral requem submitted. 

CdOCN: The Company Name and ‘Opnating Company Number” for the OLEC submitring the DeniaVResto d. 

Issued By: The m e  of the person completing the DeaialiRen oral form. 

Telephone Number: The telephone numhcr of the pawn completing the DcniavRcnoral form. 

Remarks: Available for the issuer to provide any addidonal informatiOn that would assist in order proceJsmg. 

FAX #: The OLEC‘ E fax number for rccsipt of the Firm Order Confirmation. 

73 
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lknhl  and Restoral - W i n c e  and Business 

WN: The OLEC Purchase Order Number. This n u m b  may be up to mirtkn (13) alpha numuic chwctrrs. 

Main Account Telephone Number The a d  user main accovnt telephone number. 

Check Deny or Restore Service: Check the appropriate blo& to mdica!e whether the telephone line number should 
be denied or restored. 

Discomen Service after Denial: Check this block if the telephone Xsvicc should be d i s c m u d .  If the 
disconnection is not related to Qnial of Knicc, the LSR for the app- service (rcsidmce or business) 
should be completed. 

Telephone Number, if Different from Main Account N u m k  If the number being denied, rrrmrrd or discomccted 
is not the main account numhcr, ate the nuu~bcr(s). wben thc mtirr account should bc denied, restored 
or disconneaed, li all the addidoral telephone n u m b  auociated with the pccount 

Requatad Due Date: The date the OLEC is requesting the activity be completed. 

The nert two 0) coiwnm me to be complned by t k  BclLsovh LCSC. 

BellSouth Order Number The BcUSoutb inmnal order number. This number will be npuirrd for tracing the 
request should there be a need for subsequent acdvity. 

Order Due Date: The dare the requcmdsaivity is scheduled to bopcrfmmd. 

Note 1: 

Note 2 Iftbc order E received in tbe LCSC before 3:00 PM today, the order wiU be h o d  with a 
doc date of today. If the order E b u d  after 300 PM today, the order *ill be i snd  with a 
due date of the next tmsincss dry. 

BcUSoum Service RcprrJentrrive: The name of the BellSouth LCSC employe who is respmsibk fol pmc+Uing 
the nda and firm order c-m. 

Telephone Number The telephone nutnha of the &USouth LCSC employee. 

Rematics Available for the BcUSouth LCSC cmployk to provide my addit id h f o n n a i ~ ~  nquirrd 

DRAFT 
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Scheduling Due Dates 

Basic Telephone Service 
(Business & Residence) 

Note: 

76 

Due dates for OLEC end users will be assigned using the same 
guidelines as used for BellSouth end usen. BellSouth will provide 
service on the requested due date or the earlien available 
installation date therdter. 

Every effort will be made to meet an end user's requested due date 
if one is provided. The due date is impacted by work load, feams 
and services requested, equipment availability, premise visit 
requirements, etc. These items can only be determined when the 
order is processed. Commitments should not be made to the end 
user until a Firm Order Confirmation is received. 

DRAFT 
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Scheduling Due Dates (continued) 

Complex Semces BellSouth will attempt to meet requested due dates for complex 
services, both project and non-project. However, due dates for 
project Services must be negotiated through a project coordination 
team and normally require extended intervals. 

Complex Services The following services are considered non-project. If the quantity 
exceeds a senice specific threshold, project treatment will be 
required. This list is not all inclusive. 

- Non-Project 

* 2.4kb, 4.8kb, 9.6kb, 56kb, 64kb services 
* Dial Access Lines and Was 

* F'rivate line services (alarms, tie lines...) 
* Metro Services (subsequent orders-see projects) 
* Trunk-side taminations (DID changes to existing 

*Voice grade services W s ,  OPX's, LG's ... ) 
* Non-access and access non-designed specials 
* ISDN basic mte and single line 
* Non-FSO ESSX service 

* Mdti-pint services 

grotlps) 
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OLEC-to-BELLSOUTH ORDERING GUIDELINJCS 
RESALE 

Scheduling Due Dates (continued) 

Complex Services Projects are defined as any type of service request which requires 
extemaYintemal wordiuation for the procurement of facilities or 
equipment. Dates for these savices will be negotiated with the 
project coordination team. The following mquin project 
treatment. This list is not d inclusive. 

- Project 

* 1 S44mbs 
*ACCupulse 
*Alternate service win center 
* c c s  Links 
*Commercial Video 
*Derived Data Channel Service (Fastconnect) 
*ESSX Service into ISDN 
*FlexServ 
*Large quantities for wn-project services 
*Light- or DS3 or upgrade 
*MegaLink Channel Service (chamelid non- 

access 1 S44mbs) 
*MegaLihk into ISDN 
*PulseLillk service 
*SMAR%g 
*Special Assemblies and Alternate Routing 

Requests 
*Tnmk-side terminations @ID, new groups). 

DRAFT 
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Confirmation of 
Service Request 

After processing the OLEC KNice rqucst, a Firm Order Confirmation 
(FOC) will be returned to the OLEC via facsimile. The confirmation will 
provide the BellSouth order number, the negotiated service due date, 
telephone numbers (as applicable to the service), and the BellSouth service 
representative name and telephone number. .4dditid service specific 
data may also be provided 

Note: The FOC does not constitute, and is not, a guerarrtee that facilities are 
available. The committed due date is based on an 
facilities are available. If there is a post-FOC facitity problem, the OLEC 
will be informed of the estimated xnice date. BellSouth will attempt to 
issue the FOC within 24 hours of receipt of a completelcomct service 
request. 

' t h a t  

Service Reqnest 
Changes and 
Cancellations 

BellSouth should be noti6ed as soon as possible of any service request 
changes or cancellations. Early notification wiU allow adeqnatc time to 
process the change and notify all affected departments. This will ensure 
the order properly refleas all quested service and appropriate b-. 

Changes and cancellations should be submitted by facsimile. The 
Supplemental Local Service Request (SLSR) should have specific remarks 
identifying the desired action and/or changes. 

MiSSed 
Appointmenta 

Service 
Jeopardies 

0605% 

If an appointment is missed for end user reasons, the LCSC will provide 
notitication (see foUowing page) to the OLEC via facsimile. 

The OLEC should enter a new requested due date on the notitication form 
and return the form via facsimile to the LCSC. If a new due date is not 
provided witbin 14 calendar days, the original service order will be 
canceled 

If it is dete1miu4 atter the Firm Order Confirmation but prior to the due 
date, that a committed service date cannot be met for any reason, the 
OLEC will be notified promptly by a telephone call from the LCSC. 

If it is detamined on the dne date that the service m o t  be provided on 
that date, the OLEC will be notified promptly by a telephone call from 
installation control center personnel. 

DRAFT 
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BellSouth 
Missed Appointment Notification 

P 

A. 

Company NameiOCN 

PON BellSouth Order Number 

End User Telephone Number 

End User Name 

Missed Due Date 

B. 

Negotiate a New Requested Due Date 

Rnni  Access, if applicable: Hours arc Monday - Friday 

AU Day 800 - 6:00 0 AM 800 -Noon 0 PM Noon - 6:OO PM 4 Hour Interval (Bet 8:M) & 6:OO) 

Access Remarks 

80 
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RESERVING POTS TELEPHONE NUMBERS 

Reserving Telephone 
Numbers for End User 
Assignment 

As an option, OLECs may choose to reserve a pool of numbers for 
POTS (Plain Old Telephone Service) which will allow the “pre- 
assignment” of numbers for end users. Telephone numbers may be 
reserved by s u b m i i g  a POTS Number Reservation Request The 
form and instructions for completion are provided in this section. Prints 
of the reserved telephone numbers (example included in rhis section) 
will be returned to the OLEC by fax. 

A maximum of 100 telephone numben per CLLI (Common Language 
Location Identifier) may be reserved for a maximum of three months. It 
is up to the OLEC to manage their pool of numbers so as to prevent 
duplicate number assignments and monitor the reserved numbers for 
exhaustion. Additional numbers can be requested as required. 

The OLEC may assign a reserved telephone number as appropriate 
during negotiations with end usem. H o m e r ,  the OLEC must advise the 
end user that the number cannot be guaranteed until service is installed. 

Note Reserved POTS numbers are not permanently assigned to an 
OLEC. As numbm are ffecd up by end user activity, they will be 
returned to the general purpost pool which is controlled by BellSouth. 

Special Considemtiona Some end user locations are served by multiple switches which may 
support differrnt services. It is the OLEC’s responsibility to take this 
into consideration when assigning a telephone number. 

At times, it is necessary for BellSouth to introduce a ‘switch freeze’ far 
switch r e p b e n t  activity. When this happcns, numtcr reservation in 
BeUSouth systems is disallowtd 

ONLY POTS (Plain Old Telephone Sewice) numbers may be reserved. 
DID number scopes, series hunting, TEb (Terminals), HMLS (Hunting 
Multi-Lm), Special Numbers ctc., must be assigned by the LCSC on a 
case-by- basii to meet needs for specific service order activity. 

Some switches serve multiple local calling areas. The LCSC will 
have a list of these exceptions, for proper administration of number 
f C W a t i O t l S .  

0605% 
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POTS Telephone Number Reservation Requen 

The POTS Telephone Number Reservation Request is designed to reserve blocks of telephone 
numben associated with specific CLLI (Common Language Location Identifier) codes. It can 
only be used to reserve POTS (Plain Old Telephone Service) numbers DID number scopes, 
series hunting, TERs, HMLs, etc., must be assigocd by the LCSC on a case-by-case basis to meet 
needs for specific Local Service Request activity. 

A copy of the request form follows these instructions. Following are dehitions for the 
requested data. 

Date: The date the OLEC submits the POTS Number Reservation Request to the LCSC. 

Page 1 of - : Enter the appropriate page #E at the top of each POTS Number Reservation 
Request form submitted. 

82 

Co/OcN: The Company Name and 'Operating Company Number' for the OLEC submitting the 
POTS Number Reservations Request. 

FAX #: The OLEC's fax number for receipt of the reserved numbers. 

&quested By: The mube of the pmon completing the POTS Number Resavations Requea 
who is responsible for coordinafioo of the request and any related questions. 

Tel # The telcphooe number of the person submitring the POTS Number R-ation Request. 

Remarks: Available for the issuer to provide any additional ioformation that would assist io 
PraXJJmg the request for number rescrvatioo. 

DRAFT 
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POTS Telephone Number Reservation Request N 

CLLI: 11 AlphaMumeric Character Common Language Location Identifier code. 

Number to Reserve: A maximum of 100 POTS telephone numbers can be reserved at a time. 

Reserve Until Date: POTS telephone numbers can be reserved for up to three (3) months. 

Confmation Number: This field will be completed by LCSC. The Confirmation Number will 
be found on the printout with numbm mrmed for the desi@ CLLI. 

Number Reserved: This field will be completed by LCSC, if required. It will only be populated 
if LCSC was unable to completely fill your request. 

Reserve Until Date: This field will be completed by LCSC, if required. It will only be populated 
if LCSC was unable to reserve the n u m b  for the period of time r e q u d .  

BellSouth Sewice Reprcsentaiive: The name of the BellSouth Local Carrier Service Center 
(LCSC) employee who is responsible for providing the CLLI d e  telephone number 
resrrvatiom. 

Telephone Number The telephone number of the BellSouth Service Reprrsentative. 

Remarks: Available for the BellSouth Service Reprrrentative to provide any additioual 
information requirrd. 

0605-96 
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BELLSOUTH POTS NUMBER RESERVATION REQUEST 

Page 1 of- 
F a  # 800-872-7059 

CoIOCN FAX#( )- 
Requested By Tcl# ( h-- 
Remarks 

B. 

BellSouth Service Rep 
Remarks 

Td # 800-872-3116 

I .'u 

, . L  
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EXAMPLE OF TELEPHONE NUMBER RESERVATION PRINTOUT 

COMMAND: ATLAS xxxxxxx 
SITE: TELEPHONE NUMBER RESERVATIONS (TNR-2.1) 
ASR #: SWITCH TYPE: xxxx 
TN: 561 637-"'** WC: DLBHFLKP49E CO(TTA): XXX 
QUANTITY: 10 EASY NUMBER(S): N COIN INDICATOR: N SEQUENTIAL: N 
RESERVE ALL UNTIL 08 I 3 1  I 9 6  CONFIRMATION NUMBER: 7B87KlB 

SELECT NPA NXX-LINE 
561 637-3663 
561 637-2559 
561 637-1842 
561 637-5732 
561 637-3892 
561 637-1616 
561 637-9940 
561 637-9539 
561 637-9340 
561 637-9298 

RESERVE UNTIL 
08 /31 /96  
08 /31 /96  
08/31 196 
08131196 
08 /31 /96  
08 /31 /96  
08/31 196 
08/31 I 9 6  
08 /31 /96  
08131 I 9 6  

. 
" 
1 

* 

. 

. 
t 

t 

CUSTOMER NAME: ABC LOCAL CARRIER TN: 800 XXX-XXXX 
ORIGINATOR: MARY SMITH PAGE 1 OF 1 
MESSAGE 300-TNR-01: NUMBERS MARKED WITH ARE RESERVED 

Note: Only 10 numbers are provided per screen. Printed screens of reserved numbers wil l  be faxed to the OLEC along with 
* the original request noting confirmation numbers. 

06-05-96 
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Identical Numbers 
Telephone Number Listed in the 
Directory Using Alpha in Lieu of 
Numeric Charamrs 
Any digiqs) is Specified 

Description 

321-1111 
529-BABY 

XXX-X6XX or XXX- 
xxsx or xxx-xx55 

SPECIAL NUMBER ASSIGNMENTS (r 

A special telephone number is a number that is not randomly assigned by 
BellSouth mechanized systems. These are end user requests for either a 
specific telephone number or for an easy to remember telephone number. 
Following are some examples of possible requests. 

Restrictions 
This service is available only where facilities or arrangements 
permit 

Number alternatives are limited to those normally available for the 
serving central office or wire center which provides the access line. 
The end user is limited to the available options for the iirst three 
(3) digits 0 of the special telephone number. 

A Special Number Assignment Charge (WAC) applies for the 
search only (if unsuccessful) OI for the search and assignment (if 
successful) of special telephone numbafs) per request, per 
telephone line. The search only charge will apply even if the order 

Only thne (3) searches per line per charge are allowed, unless the 
cusioma agrees to pay an additional Special Number Assignment 

A search will not be made for a number unless an end user i$' 
placiug an order. 

e 

' 

is s u b s e q ~ t l y  canccllcd. 

charge(S). . 
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SPECIAL NUMBER ASSIGNMENTS (continued) 

Guidelies The Special Number Assignment Charge (SNAC) applies whether or not 
the search is successful. SNAC is applicable due to the work required to 
search for andlor assign a workable number. Therefore, the charge billed 
to the OLEC end user is non-refundable. 

The SNAC applies in addition to other applicable charges. 

Where two or more NXXs are available, it is not considered a special 
number request when the customer reqwsts one NXX over another in the 
area 

When requesting Special Number Assignments, the end user must: 
1) state a desire for an easy number or, 2) provide the speei6c number 
being requested. Requests for Special Number Assignments should be 
checked on the LSR (Section B) with details provided as necessary either 
in Section B or in Section A (OLEC Remarks). - 

An end user may request an easy number ifthey do not wish to 
choose a specific telephone number. When an easy number is 
desired, the customer is pvi&d with three (3) “easy number” 
candidates h m  which to choose. 

AAer the LSR is received, the LCSC Service Representative will 
call the OLEC with the b e e  (3) “easy numbed’. Oae number 
should be selected prior to the FOC. 0 

An end user should be allowed to designate up to three (3) choices 
for a number(s) in order of desirabiity (i.e., a; (1st choice) - XXX- 
1234; b. (2nd choice) - XXX-4321; c. (3rd choice) - XXX-4343). 
The request should always be submitted specifyins the desired 
digits, whether the request is for a specific number, a spenfic 
numerical pattern or arequest for alphacharacters to be l i d  in 
the dimtory in lieu of numeric charaam. 

If none of the end user choices are available, a telephone nybe r  
will be randomly assigned and returned on the FOC. If that I 

number is not acceptable to the end user, a supplemental LSR 
should be submined with the appropriate request. q I 

i 
a i  
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Reporting 
Troubles 

REPAIR PROCEDURES 

In the event of a service problem: 

The OLEC’s end users must report trouble directly to the OLEC. 
BellSouth will not accept trouble reports directly from the OLEC’s end 
user customer. End users calliig BellSouth will be asked to contact 
their OLEC. (Ifthe OLEC has provided BellSouth with an appropriate 
number, BellSouth will provide the OLEC contact telephone number 
to the end user.) On-line transfer service to the OLEC will not be 
available. 

The OLEC mnst pre-screen the end user trouble report in order to 
obtain information necessary for BellSouth repair. The required pre- 
srceniug idonnation is provided on the following page. 

n 

P-. DRAFT 
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BELLSOUTH 
PRE-SCREENING REPAIR QUESTIONS 

FOR RESELLERS 

1. 

2. 

.1 
J .  

4. 

5 .  

6. 

7. 

8. 

9. 

10. 

11. 

12. 

13. 

14. 

Telephone !# Being Reported 

Name: 

Address: 

City & State: 

Trouble Reported By: 

Report Received By(0LEC contact) 

OLEC Can Be Reached #: 

Access # (OLEC or End User): 

Do You Consider Yourself Without Telephone Service? YES I NO 
(Outsf-Service Question - Florida ONLY) 

Is This a Calling I Called Report? Does the Problem Occur When the End User: 

a Is Q k d  by Someone Else 0 
b. Is a Telephone Numter [7 

If a,., (Called), Provide the CaUing Telephone # 

Is the Trouble on AU the End User Phones? 
If NO, which Phone has Trouble 

YES /NO 

Trouble Description: 

0341% 
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, .  

w 

REPAIR CENTER TELEPHONE NUMBERS 

ALABAMA 

NORTH FLORIDA 

SOUTH FLORIDA 

GEORGIA 

KENTUCKY 

LOUISIANA 

MISSISSPPI 

NORTH CAROLINA 

SOUTH CAROLINA 

TENNESSEE 

800-538-6277 

800-216-5688 

800-432-1424 

800-867-5662 

800-217-5057 

800-335-2998 

800-4274 71 

800-642-0544 

800-642-0544 

800-873-8846 

DRAFT 
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800-247-2020 

800-247-2020 

800-247-2020 

800-247-2020 

800-247-2020 ' 

800-247-2020 

800-247-2020 

800-247-2020 

800-247-2020 

800-247-2020 

. 

03-01-96 
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h OLEC-to-BELLSOUTH ORDERING GLTDELIhTS 

Predesignated 
Interexchange 
Carrier Changes 

PIC Requests 
for New Service 

Unauthorized 
PIC Changes 

EASC Telephone 
Numben 

.n 
03-01-96 

LONG DISTANCE CARRIER SELECTION 

Predesignated Interexchange Carrier (PIC) changes for OLEC end 
users should be referred to the desired carrier. If the desired 
carrier is BellSouth, or if a PIC change is requested at the same 
time as other service changes for the end user, the LCSC will 
process the change. 

For new or initial service, the PIC selected on the LSR will be 
processed by the LCSC. 

OLEC end users should nport unauthorized PIC changes to the 
OLEC. The OLEC should contact the Equal Access Service 
Center (EASC) for resolution. The EASC will correct the PIC and 
apply charges and/or credits as appropriate. 

From: 
Florida, Georgia, North/South Carolina 780-2778 
Other BellSouth sta!es 557-6001 
Outside BellSouth area 800-456-9127 

The EASC does not accept calls direaly from an end user. 

DRAFT 
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Directory Assistance 
Exemption for 
End Users with 
Disabilities 

BellSouth offers local Directory Assistance at no charge on calls 
from an approved telephone line for end users with disabilities. 
End Users who are Legally Blind, or are Visually or Physically 
Disabled may qualify for the exemption. 

When an OLEC end user wishes to apply for the local Directory 
Assistance exemption, the OLEC should provide the end user with 
the application included in this section. If an end user already has 
a disability exemption for local directory assistance and switches to 
anothe-r local service provider, a new application must be 
completed. 

The end user should return the application to the OLEC. After 
review by the OLEC to iusure the application is complete, the 
application, along with proof of the disability, must be mailed to 
the BellSouth Telecommuuications Center for Customers with 
Disabilities (TCCD). The TCCD docs not accept Local Service 
Requests. Only applications for end user disability exemptions 
or special equipment inquiries or orders after local service is 
established are accepted. 

The completed application and appropriate docummtation h m  the 
end user, should be to: * 

Telecommuuications Center for Customers with 
Disabilities 
BellSouth - 18th Floor 
600 North 19th Stnet 
Birmingham, Alabama 35203 

, 

The local directory assistance exemption will be effective within 
24 hours aftn receipt of complete documentation h m  the OLEC. 
No credits for calls or charges prior to receipt of the application 
(including calls or charges not yet billed) will be given. 

0605% 
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Exemption for End Users with Disabilitia(coutinued) 

The application for exemption automatically expires in two (2) 
years for a residential line and in one (1) year for a business line. 
In order for the end user exemption to continue uninterrupted, a 
renewal request must be received in the TCCD prior to the 
expiration date. 

OLECs may call the following numbers for voice calls with 
questions about the local directory assistance exemption 
application. OLEC end usem should not be referred to these 
numbers. 

Alabama, Kentucky, Louisiam& Mississippi, Tennessee 
Florih Georgia, North Carol i i  South Carolina 

557-6253 
780-2273 

Non-BellSouth territory or outside the Region 800-982-2891 

These numbem can also the called for information about speclal 
equipment available through the TCCD for end urns with 
disabilities or to place equipment ordm. 

DRAFT 
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Application For BellSouth 
Directory Assistance Exemption 

Persons whose disability prevents their use of directories wil l  not be charged for BellSouth 
Directory Assistance calls billed to their approved telephone number line. All BellSouth 
Directory Assistance calls charged to the approved telephone number h e  will be automatidly 
exempted (deleted) ffom the bill. The number of allowable free Directory Assistance calls may 
vary by state. If abuse of this exemption is confirmed by investigation, this exemption could be 
removed. 

Those having the following disabilities may qualify for exemption: 
* Legally Blind - Those whose visual acuity is 20/200 or less in the belter eye with 

correcting glasses, or whose widest diametex of visual field subtends an angular distance 
no greater than 20 degrees. 

Visual Disabled - Those whose visual disability, with correction and regardless of optical 
measurement with respect to "Legal Blindness" are certified as unable to read normal 
printed material. (This includes telephone book size charactm.) 

Physically Disabled - Those who are certified by competent authority as unable to read or 
use ordinary printed materials as a result of physical limitations. 

* 

(Examples of physical disability cited are: loss of bands, or use or control of hands; constant 
server tremor, spasticity or paralysis; noncomtable double or triple vision; incapacitating 
confinement as in iron lung; severely debilitating conditions such as found in advanced stages of 
certaindiseases.) 

The Federal Register (VoL 35 #126, drted Tuesday June 30,1970) is the refereuce sourn 
for these defmitions. 

If you need an exemption for business use or employment, you must complete an application for 
thatrequestalso. 

Please print clearly or type and return completed application to the address below 

. 
(INclfappmprhneOLECaa&us) 

NOTE: This application is for a Residence - 2 year period or for a Business - 1 year period 
At the end of that pericd, a renewal application will be requested which will not 
require recertification. For information a b u t  h e  Dirrctory Assistance for l&g 
distance numbers, please call your long distance company. 

plgc I Of2 
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Application For BellSouth 
Directory Assistance Exemption 

Area Code Telephone Number 

Billing Name 

Street Address 

City, State, Zip 

Name of Disabled User 

Relationship to Person Billed for Service 

(First Name) (Middle Name OT Inirial) (Last Name) 

(e.g., self, sister, mother, father, brother, roommate, employer, etc.) 

~ 

Explah the notare of the dubility which prevents the use of the Directory. 

Residence and Business Exemptions: 

Signature of Disabled User 

Business Only: 

Telephone Number Assigned to Disabled User 

Signature of Person Responsible for Billing 

Title, Depariment Name 

. 
IMPORTANT ! ! 

Attach a letter &om your physician, clinic or appropriate pup/agency venfylng your disability. The 
letter must be on the official latemead of the physician, etc. 

Note: Your telecommvnrCrmoM company wdi ~t be ruponrrbiejor any charges UCIDlLd to obwm ceqicunon 

Please mail the completed application with attached certification letter to the address shown on page 1 of 
this application. w 

P y 2 o f 2  
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BellSouth Intralata 
Long Distance 
Reduced Rnta for 
End Users with 
Disabilities 

BeIISouth offers reduced long distance rates for calls &om an 
approved telephone line for end users with disabilities. End Users 
with an Impairment of Hearing or an Impairment of Speech may 
qualify for the exemption. 

When an OLEC end user wishes to apply for reduced BellSouth 
long distance rates, the OLEC should provide the end user with the 
application included in this section. If an end user already has a 
disability exemption for reduced long distance rates and switches 
to another local service provider, a new application must be 
completed. 

The end user should return the application to the OLEC. After 
review by the OLEC to iusure the application is complete, the 
application, along with proof of the disability, must be mailed to 
the BellSouth Telecommunications Center for Customm with 
Disabilities (TCCD). The TCCD does not accept L o d  Service 
Requests. Only applications for reduced rates or spe&F 
equipment inquiries or orders after local service is established 
are accepted. 

The completed application and appropriate documentation b m  the 
end user, should be to: 

Telecommunications Center for Customers with 
Disabiitics 
BellSouth - 18th Floor 
6OONorthIhhStreet 
Birmingham,Alabama 35203 

The reduced rates for BellSouth long distance calls (described iu 
the application) will be effective within 24 hours after receiptpf 
comple-te documentation h m  the OLEC. No credits for calls or 
c-es prior to receipt of the application (including calls or 
charges not yet billed) will be given. 
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Reduced Rates for End Users with Disabilities (continued) 

06.0546 

n 

The application for reduced rates automatically expires in two (2) 
years for a residential line arid in one (1) year for a business lie. 
In order for the end user reduced rates to continue unintermpted, a 
r e n d  request must be received in the TCCD prior to the 
expiration date. 

The end user must contact their iuterlata long distance canier for 
information concerning reduced rates for their service. 

OLECs may call the following numbers for voice calls with 
questions about the reduced rates application. OLEC end usm 
should not be r e f d  to these numbers. 

Alabsmq Kentucky, LouisiSnq Mississippi, Tenucssee 
Florida, h r g i &  North C a r o l i  South Carolina 
Non-BellSouth trrritory or outside the Region 

5576253 
780-2273 

800-982-2891 

These numbers can also the called for infomation about special 
equipment available through the TCCD for end users with 
disabilities or to place equipment orders. 

DRAFT 
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Application For Reduction In 
BellSouth Long Distance Charges 

How To Apply For A Reduction In Charges 

Persons whose hearing or speech impairment requires their use of a teletypewriter or telecommunications device for 
the deaf for telephone communications are eligible for reduced long distance rates. 

Those qualifying for reduction are: a) p o n s  with hearing impairment as defmed on the last page of this 
application; or b) persons with severe speech impairment as defmed on the last page of this application. Reductions 
will be provided where the telephone is in the disabled person’s name, or in the name of a member of his or her 
howhold. 

The long distance reduced rates which may apply are: 

Long Distance dial station-testation @DD) day or evening calls originated from a designated residence 
telephone associated with a Portable Communications Tminal  or TDDITIY. The reductions are as follows: 

a DDD call made in the day rate period will be billed at the evening DDD rate; 
a DDD call made in the evening rate period will be billed at the night DDD rate 

Please print clearly or rype the application according to the following inmuctions. 

a Give your name and address. 

b 
C 

d 

Fill in the name and address of the customer to whom the telephone is billed. 

Fill in the lodigit telephone number. 

Provide the manufacturer’s name, model number and serial number of the TDDITIY device. The 
manukturcr’s name should be on the face of the TDDITIY equipment, the model and serial numbers 
generally arc on the back. Check with your supplier if you can’t locate thex numbhs. 

After completing sections 4 b, c and 4 please provide acceptable certification in item 7. This certification 
must be either one of the following: 

e . 
Signature of a physician, otolaryagologirs or l i d  speech-language pathologist or audiologist, or of 
the authorized rrprrsentativt of a social agcncy that ~nducts programs for the hearing or spetch impah 

OR 
As an altcmativc, you may submit a previous certification estdlishiig the impairment of your hearing 01 

speech, such as those which quality you for social security h e f i t s  on the besi of total hearing 
impairment or for usc of facilities of an agency for the hearing or speech impaired. 

in w o ~ o n  with an official agency of your state. 

In either caw, be certain to complete item 9. Then sign and date the application. 

Insen appropriate OLEC &as 

P y I O f 3  
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Application For Reduction In 
BellSouth Long Distance Charges 

2 1. Name of the p m o n  applying for reduction 

2. Address 

5 j. Name ofthe customer to whom telephone is 
billed 

Billing address (if M m t  from 2) 4. 

4 5.  TelcphoneNumber 

6. L i s  the manufacturer's name, model number, 
and said number of the TDD or Tn 
device. 

3 7. Sigmnveofauthorizcdagcncy 
rrpmcnratiVe or physician, otolaryngologin 
or l i d  speh-language patholo& or 
audiologin 

OR 

8. Check box and provide copy of previously 
obtaincdcerrification 

9. Nameanddmarofmhizedagencyor 
p e r r o n ~ d i a r i o n  

FirSt  Initial Lan 

Street 

Zity 

State and ZIP Code 

F i  Initial Lan 

city 

Statc and ZIP Code 

Areacode Telephone Number 

I certify that the applicant has impairment of hearing or 
severe s p c h  impairmen& on the basis of the procedure 
shown on page 3 of this application, and qualifies for 
reduction in charges for TDDlITy communications. 

Signamre of pawn applying for reduction (or if 
signanuc of penon signing for appticanL please 
indicate relationship). Signature Date 

Relationship . 



Application For Reduction In 
BellSouth Long Distance Charges 

Impairment of Hearing 
The American Academy of Otolaryngology (A.A.O.) has developed the following p d m  for measuring and 
calculating the percentage impainnent of hearing. 

1. Using an audiometer that is calibrated according to American National Standard Specifications for 
Audiometer, S3.6 1969, readings are made on the ’’hearing threshold level dial” to determine the hearing 
level for pure tones of the frequencies of 500,1000,2000 and 3,000 Hr 
These readings show the number of decibels (dB) that the I i i cr ’ s  threshold of heariag lies above the 
standard audiometric zero for each frequency. 
The heariag level for speech is the average of the audiwnetric measurements made at the four frequencies, 
computed separately for each ear. 
Under the criteria used by the A.A.O., 60 per cent impairment is reached when the average hearing level for 
pure tones in the better ear is 65 dB. 
Where the average level is higher than 65 dB, the hearing impairment exceeds 60 per teat 

2. 

3 .  

4. 

5. 

In addition, cMain individuals may have less than 60 per cent impairment for pure tones, but have poor speech 
discrimination. Written confirmation from an audiologist or an otolarpgologist certifyhg that an individual‘s 
spetch discrimination precludes normal use of the telephone will also be accepted by the company as qualification 
for discounts. 

Impairment of Speech 
The American Medical Association’s Committee on Rating of Mental and Physical Impairment mmmends the 
following procedure for evaluating speech impairment as to three categories: audihility, intelligibilii, and 
functional efficiency. 

Judgments of speech impairment should be based on dire* okervation of the pcrxm’s spcech and on reports of the 
pmon’s performance in situations of everyday living. Following is a summary of the recommended standardized 
procedure for evaluation: 

1. 
2. 
3. 
4. 

Place the person approximately eight feet from the examinn in a ‘‘reasonably quia“ environment. 
Interview the person to pmnit observation of spcech in ordinary conversation. 
Observe the person’s speech in d i n g  aloud a simple prose pangnph. 
The examiner should record his or her judgment of the person’s s-h capacity in the three categories with 
reference to the following clauifications (65 to 85 per cent of impaimem, acwrdiig to the AMA 
Committee’s guidelines): 

Audibility - Can produce speech of intensity suffcient for a FEW of the nccds of everyday speech 
communications; can barely be heard by a close li stener... able to whisper audibly, hut has no voice. 
Intelligibility - Can perform a FEW of the necessary articulatory acts for eveyday spach 
communications; can produce some phonetic units... however, unintelligible out of contcxt 
Functiod Efficiency - Can m M  a FEW of the demands of articulation and phonation for everyday 
speech communication ... such as single words or short p h  es... speech is labored, rate is impractically 
slow. 

. 

5. The degree of impairment of spcech function is equivalent to the patest  percentage of impairment as 
recorded for any one of the threc categories. 

See “Guides to the Evaluation of Permanent Impairment”, 109-1 11, American Medical Association, 1971. 



OLEC-to-BELLSOLTH ORDERING GUIDELIFTS 

Service Provider 
Change 
Notification 

Upon receipt of a service request 1) from an end user to switch service 
fiom an OLEC to BellSouth or 2) from an OLEC to switch an end user 
from another OLEC, BellSouth will issue orders to accommodate the 
request. The current service provider will not be contacted for 
authorization. BellSouth, per the blanket LOA agreement, will assume 
that the initiating OLEC has an end user authorization letter on file. 
BellSouth will mail (next business day after order completion) a 
notification (following page) to the former OLEC. 

03-01-96 
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SERVICE PROVIDER CHANGE NOTIFICATION 

SAMPLE LETTER 

Notice To: OLEC Name 
OLEC Address 

Date: 

We have received notification that the telephone account (NPA-NXX-XXXX) for (customer 
&& should be transferred to another OLEC. Consequently, effective on (- 
m), the account for this customer has been transfemd to the desired service provider. 

DRAFT 
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Unauthorized 
Service Provider 
Change 
Notification 

When notified that a customer has been switched to a new local service 
provider without authorization, BellSouth will return the customer to the 
desired local service provider. The %om’ (unauthorized) local service 
provider will be billed for the unrequested change. A notification letter 
(following page) will be mailed to the unauthorized OLEC. 

0361% . 103 
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UNAUTHORIZED CHANGE NOTIFICATION 

SAMPLELETTER 

Notice To: OLEC Name 
OLEC Address 

Date: 

We have received notiiication that the telephone account 
m) was t r a n s f d  to you in error. Consequently, effective on (due date of service order), 
the account for this customer has been n-established with the desired service provider. 

for 

DRAFT 
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SERVICE RESTRICTIONS 

This section is not intended to be, nor does it constitute, an all inclusive list of service 
restrictions. The state tariffs, and OLEC-specific contmcts, arc the ultimate source of 
servicdfeature availability. 

Calling Card BellSouth will not offer line based (where the calling card number is a 
BellSouth telephone number) calling cards on OLEC accounts. If an end 
user switches h m  BellSouth to an OLEC, rxiSting line based calling 
cards will be disabled/discontinued. 

LIDB Without specific contracts between an OLEC and BellSouth, telephone 
numbers assigned by BellSouth for OLEC end users wil l  not be entered 
into BellSouth's LIDB (Line Infomation DataBasc). The absence h m  
LIDB may prevent receipt of collect and third n u m k  toll calls. 

However, there is no guarautee of bloclong because some toll providers 
will pass toll calls even though the telephone number is not found in 
LIDB. If the OLEC wants to ensure that collect and third number tolls 
will be either processed or blocked, the OLEC should execute a LIDB 
storage agreement with BellSouth, which will enable BellSouth to place 
the appropriate blocking entries th- There is no charge for the LIDB 
storage agreement. 

''Gmndfatherrd 
Services'' 

''Grandfathered" (or obsoleted) serviwdfeatures are those which have 
been removed h m  the applicable tariffs, but were allowed to remain 5 
service with the subscribed end users. These services will not be available 
to an OLEC end user, and will be disabled/ranoved ifa currently 
subscribed end user switches to an OLEC. 

Note: When an OLEC requests a "Switch as is" -fer of service b o r n  
BellSouth, a w e r e d  inside wire maintenance plan will be. 
automatically replaced with the most comparable available maintenance 
plan. If no inside wiring plan is desired, the OLEC should request a 
disc~naea of the existing plan on the LSR (Local Service Request). 

I .  , . '  
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RESELLER BILLING 

Bill Description CLUB (Customized Large User Bill) Summary Bill is the 
recommended format for Reseller billing. The CLUB Summary 
process will generate a consolidated bill in each billing period (20) 
for the Reseller’s customers in that billing period. The CLUB bill 
will consolidate all the Reseller’s customen’ charges at a m t e T  
account level. Complete end user billing detail is provided in the 
CLUB Summary Bill. 

Electronic receipt (EDI, Magnetic Tape Billing, etc.) of the CLUB 
Summary Bill is recommended. A paper bill is also available. 

Electronic payment processes are also available and recommended. 

Billing Requests Requests for the establishment of CLUB Summary Billing should 
be directed to the LCSC. The Enhanced Billing Services (EBS) 
work group wi l l  support the prepamion of the Enhanced Billing 
Services Request Form and the establishment of the CLUB 
Summary Billing account. The EBS office can be reached through 
the LCSC. 

End User Billing 
Arrangements 

Existing end user billing arrangements (i.e., CLUB billing) will be 
discontinued ifthe end user switches from BellSouth to au OLEC. 

. 
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TARIFFS 

Tariff Resources Copies of tarif& may be purchased through outside Tariff Advisory 
Services. Listed below are the tariff advisories currently contracting 
with BellSouth. 

Connie Wightman 
Technologies Management, Inc. 
P.O. Drawer 200, or 
163 E. Morse Boulevard, Suite 300 

Telephone: (407) 740-8575 

Brian Lem 
CCMINGG 
11300 Rockville Pike 
suite 1100 
Rockville, MD 20852-3030 
Telephone: (301) 816-8950 

William Goddard 
Telecommunications Information Services 
280 North Providence Road 
Media, PA 19063 
Telephone: (215) 891-6857 

Wmtm Park FL 32780-0200 

Jauice Fromer 
Tele-Tech Services 
P.O. Box 757 
McAfec,NH 07428 
Telephone: (201) 8274421 

International Transcription Service (ITS) 
Room 140 
2 1 M S - m  
Washington, DC 20037 
Telephone: (202) 857-3800 

Mi* Mason 
valucom, Inc. 
41 5 Church Street, NE, Suite 204 
Vienna, VA 22180 
Telephone: (703) 255-0700 

Ken Shafer 
Communications Image 
Technologies, Inc. 
2222 Gallows Road, Suite 160 
Dunn Loring, VA 22027 
Telephone: (703) 698-7050 

Maureen Owmo 
Product Manager Tariff Services 
Room 2B41 
100 South Jefferson Road 
Whippany, NJ 07981 

Public kference Room 
In the FCC 
Room 514 
1119M.Stt-NW 
Wa&ngton,DC 20554 

8 
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OPTIONAL. SERVICES 

Inshuctions for the following service features are included in this section: 

Anonymous Call Rejection 
Call Block 
Call Forwarding 
Call Renvn 
Call Selector 
Call Tracing 

Caller ID - N u m b  Delivery 
Caller ID Deluxe - Name and Number Delivery 
Per-Line Blockiug 
Preferred call Forwarding 
Repeat Dialing 
R i n w  I and II Service 

Speedcalling30 
Three-way Calling 

Call wailing 

speed C a u i  8 
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ANONYMOUS CALL REJECTION 

Anonymous Call Rejection allows you to automatically reject calls from callers who have a privacy fuuurr (Calling Number 
Delivery Blocking-Pmanent or P a  Call). The privacy feature will prevent their number 6um bemg displayed when they call 
you. When you activate Anonymous Call Rejection, you will not h a w  when calls arc being rejected. Your d e s ,  which arc 
being rejected, will hear announcement similar to the one following: 

Your call has been properly drlivercd, but the parly you are trying to w e b  ir not accepting cab from callers 
who do not aUow delivery of their tekpbone number. Plerse hang up, do not black the delivery o l  your 
number, and call again. 

Anonymous Call Rejection must be activated on your line before private calls will be rejected. 

To activate: 
1. Lift handset and listen for dial tone 
2. Resr ‘77 (for rotary or dial puke telephones, p m s  1 177). You will hear rwo shm confirmation tones. 

To deactivate: 
1. Lift handset and l i  for dial tone 
2. Press ‘87 (for rotary or dial pulx telephones, pms 1187). You will hear an annolmfcmmt Eonfnming deactivation. 
Note: rfvou have Presfige@€ommmicatiom Service, prus *58 to activole &Press ‘68 to dpoctivm. 

(for r o r q  or diaipuhe telephom, pres 1158 to a c W  01 I168 to deuctivate) 

NOTES ON ANONYMOUS CALL REJECI‘ION 

If you activate Anonymous CaU Rejection and Call Fomrdbg at the same time and receive a call &om someone with a 
privacy feature, the calla will be routed to the Anonymous Call Rejection announcund 

If you Call Fornard your calls to somcone who har activated their Anonymous Cali Rejection featurr and your Anonymous 
Call Rejection feature is deactivated, your caller will be routed to the forwarded party’s Anonymous Call Rejection 

If you have Call Wailing and Anonymous Call Rejection anivatcd, you will uof receive mC Call Waiting tone whm callas 
with aprivacy feaam call you. The caller will be routedto the hnonymous Call Rejection announcancut 

If you have Caller ID and you activate you Anonymona Call Rejection feature, calls &am m e m e  with a privacy feature 
will not appear in your display lmis tat will be routed to &e Anonymous Call Rejection announcement 

If you have Call saeetor ud &xonymawCaU Rejstioa mivatcd, mdrcceivc a d &am wmeonevrim a privacy fcaam 
who is on your Call Sehaor lis& you will bcar distinctive ringing. 

Ifyoumeivc a call &am someone with a privacy fcarurr who is on your Rcfemd CaU Fornrrdii list, they will be 
forwarded to the remote I d o n .  If the remote location har Anonymous Call Rejection activated, the caller will be r o d  to 
the Anonpnous call Rejection armOMCement  

0341% 
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One ofthe numbers is on your Call Selum or Preferred 
Call Forwarding Lisu 
You put a numbcr on your Call Block list 

RESALE 

Call Block wiU override the h e r s  

Callers &om m* # will betold mst Call Blockhu been 

CALL BLOCK 

Call Block prevenu the last person who called you from reaching you again (from the same calling numk). It &o r e j w  
phone numbm you put on your Call Block service. You may have up to six phone numbers on your Call Block i i n  YOU 
need nor fill the complete six number list in order to use the W c e .  You wiU a h  receive worded when using 
Call Block; however, you may dial during these inmuctions for fasterwnifc. 

I acti&andcallcfrantheir#willoakaccepred 
You hear an auuouncunem # cannot be put on your list I You med to emcr an mvdidor non-workins 1. M I 

I YOU uied to enter a # ouaide the ~ou&G-.&iice area, or 
You tried to emcryour o m  I f  

Tbe Call Block list must contain the Maio Telephone Number ifthe caller being blocked svbscrikr to &ghhm-S. 

110 
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CALL FORWARDING 

Call Forwarding auromatically hansfm your incoming calls to whatever number you specify. When you w Call 
Forwarding, you can continue to make outgoing calls from your own phone line. Call Forwarding will stay in effecr until 
you cancel it. 

HOW TO USE CALL FORWARDING 
1. Listen For A Dial Tone 
2. Dial 7217 With touch-tone m i c e  telephones (72 with rotary or dial pulse telephones). 
3. Listen For A Second Dial Tone, and dial the number you want your calls forwarded to. (If you have Speed CaUig, dial 

4. Listen For Ringing. Jnform the 
the Speed Calling code.) 

established. 
who answers that you arc fo- your calls. Call Fonvardbg is now 

If you get a busy signal or no m w w ,  Call Forwarding can rtill be established by npeadng Steps 1-4, and no answer is 
necessary. (In some areas, after you repeat Steps 1-4, you will hear three shoe tones followed by a neady dial tone.) 

NOTES: 
To veri@ the status of Call Forwarding, dial 72# with touchdone service telephones (72 with r o t q  or dial puke 
telephones). Ifyou hem o fat signal, your CUI& are being fonwdrd 
l k e  will be o shon ring on yovr phone wkm o call is being fwwmdcd bra these calls cannot be anmwedfrom your 
telephone. 
Don': forget to tell the person who mil receive your calls thmyov are establishing Call F o w k .  This is especial& 
imporlam ifvov will not be m thal location to receive the calk. 
I$onn others using your phone thm no incoming calls con be received while Call Fonwuding is in efect. 
vyou forward calk to any number ouoideyorrr local calling mcq you will be chorgedfw my calk fowded#omyotP 
m u n k  to the &tam mnnber. 

HOW TO END CALL FORWARDING 
1. Dial 7% Witb touch-tone service telephones (73 with mwy or dial pulse telephones). 
2. Listen For nree Short Tones followed by a steady dial tnne. 

NOTES 

R c m ~ ~ , C c o l l F o n v m d i n g w i l l r ~ i n ~ ~ y o u u r n c e l i t .  

To verlfv &activmion of Cull F ~ m m d i n g  dial 73# with torh-ronr service tdephona (73 with rotmy or didpulse 
telephones). Three shori t o m  f d o d  by a steudy dial mm coqirm w o n  

. 
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CALL RETURN 

Call Return automatically calls back the last number that called you, whether or not you answered the phone. 

To use: 
I .  LISTEN FOR DIAL TONE 
2. PRESS ‘69 (1 169 for row or dial puke telephones) In some mem afler pressing -69 or 1169, ym, will hear the number, 

3. IF THE LINE IS: 
dnte and time of the last call received Ifvou m r  to reMn the cdlpress  1. r f  you do not wanl to return the call. hang up. 

NOT BUSY - l i n  for normal ringing. 
BUSY-listen for a m o ~ ~ ~ c c t u e n ~  hang up, you will hear a special ring when the line is h e .  

To cancel the special ring: 
1. PRESS ‘89 (1 189 for rotary or dial pulse telephones). then linm for announcement If you subscribe to Prestige@ 
Communications Service or Pres t igd  Single Line serviceyolp code to cancel ir *59. 

NOTES ON CALL RETURN 

When the line is busy: 
call Return will auromadeally attempt to place the call every minute for halfan hour. 
When the lme becomes ffee you will hear a ~pecial ring (shm-short-long ring cycle). 
Pick up the receiver and the number you were calliug will ring. 
If you don’t pick up, m most areas, the special ring w i U  be rrpearcd every 5 minutes for the remainder of the Mf hour, 
provided the line remains h e .  

You may place and receive calk whiIe CaU Return is frying to reach a busy n u m b .  

Call Return is capable of monitOimg more d m  one busy phone number at a &e. Your phone will signal you with a special 
ring when one of these numbers becomes available; however, you will not be able to tell which of the numbm it is. If you 
wish, you may cancel the special ring, but this cancels all  of the numbm which are monitaed 

If you use Call Return to a long distance number. yw will bc baed for a long distance charge. 

If you hear arewrded announcement mat the call cannot be completed or a fast busy signal, it will be for one of thee reasons: 
The number you are trying to call back is not in the TOUCESTAR@ service serving MIL 

The TOUCHSTAR service is temporarily overloaded and SBmot complete the d. PI- try again. 
’Ihe number you’re trying to call back has activated Call Forrnrding service. 

If you d v a t c  C.U Retan to a line mat has WqMasterB se- the call will always ~~IUIYJ to the Main Telephone 
NUllbU. 

When you use Call Retam with IlbgMastwS service, you will have four ringing panans to consider 
Main service Telephone N u m b  
Fim RhghhterS Telephone Number 
Second RinyruterS Telephone Number 
Call R m J d R q m  Dialiag 

One long ring 
Two short rings 
short, long, shm ring 
S h a  short, long ring 

I12 
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First, Access Service 
To Add the Lwt Calling Number To 
Your Lin (Number Unknown) 
First, Access Service 

To Hear the Numbers on Your List 
First, Accw Service 

To Remove a Numbtr From Your List 
First, Accw Service 
To Remove all List Entries 
First. Access Service 
To Remove Only Private Entrim 

n 

Ress #, Dial 01, Press # 
Numbers added to list by this method 
may be termed ‘>rivaee” when the lirt 
is r e v i d  isrevinvcd 
Dial I Dial 1 
Dial 07 immediately afta hearing a # 
to remove that # from your lin 
PmJ *, Did the #, Press ’ 
Dial 08, then 

Dial 09, tha 

Dial 12, Dial 01 
Numbers aaiied to list by this mthod 
may be termed ‘>rrVae” when the list 

Dial 07 immediately after hearing a # 
to remove that # from your lin 
Dial 11, Dial the # 

Dial 08 

Dial 09 

RESALE 

If Then: 
You also arbacnito Call waiting 

One of your s c l d  n u m b  is on your Call Block list 

hcnming calls 6um your list will have a special tone 
(3 acpa) 
You must turn off Call Block before using Call Solector for - 
that numbs 

’You hear an announcement the # cannot be put OR your list You niedto mtcr an invalid or non-working #, or 
You niedto enma# om& tbc TouchSm service area, or 
You uiedto mtcr your o m  # 

CALL SELECTOR 

Call Selector lets you know when calls are coming from particular telephone numbm. With Call Selector, you make a l i s  of 
these phone number(s), then your phone will signal you with a special ring (short-long-short ring cycle) when someone from 
your l i i  is calling. You &gin by making your lin of “selected” numbers after accessing your Call Selector service. You may 
have up to six phone n u m b m  on your Call Selector list You need not fill a lis in order to use the service. You will also 
receive recorded inrmrctions when using Call Selector, however, you may dial during thew insrmCtons for faster setvice. 

~ i r ~ t ,  ACC-S &ice 
To Save Lirt Unchanged I M g u P  I b g u P  
First, Access &nice I I 
To BUT larbllctlons R c m t r d  I Dial0 I Dial0 
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RESALE 

CALL TRACING 

Call Tracing enables you to initiate an automatic m e  of the last call you received The BellSouth Annoyance Call Cmter 
wiil automatically receive a message conraining the phone number where the abusive call originat& if it is h m  within the 
TouchStar serving area, plus the time and date of when the abusive call was plred. It ir uecarory, bowever, for you to call 
the BellSouth Annoyance Call Center aud report the date aud time of the calh you desire to he invatigated. You should 
C a l i  before the end of the next business day. 

To use: 
1. HANG UP after receiving the abusive call 
2. LISTEN FOR DIAL TONE 
3. PRESS '57 (1 157 for rotary or dial pulse tclcphona), m a  Lisrm for amouncsmcnt 

NOTES 
It is erJential that the Call Tracing action. pressing '57 (or 1157) k dme immediately afta you hang up the phone 
following the abusive call. If you delay taking action and nceive a SUbKqumt incoming call, CaU Tracing will not trace 
the correct numba. 
in the event that Call Waiting tone is received during a call that is to k aaccd, tracing will occur on the Call Waiting 
number and not the current calling number. 
The telephone company Annoyance Call Cater must have IWO confirmed traces of the same number in order to take 
funher action. Therefore, it is imporlaut to acriVate Call Tracing each time an h i v e  call is received 
Aftn having a call traced by prrsrmg '57, it is n v  for you to ConBCz the telephone company AnnoFCC call 
Cmter in y our statc. Use the numba for your state. Thew B'C toll-he calls. 

Sate I Annoyancccallcenpr 
 laba am^ ~mmcky,  ~ouisiaw Mississippi I 5 5 7 . 6 ~ ~  - C d  T i e :  7:30 AM - 530 PM 
T ~ e s s e C  I 
Florida. Gcorgm, North Carolina Soum 1 780-2969 - Eanan Time: 7:30 AM - 530 PM 

whm calling the telephone company Annoyance Call C a m  m your statc, idattify yourself as a TOUCHSTAR60 service 
Call Traciog cumma. You must give the Annoyance Call Ccmathe time md dmc of the abusive UlL 

whm you use Call Tnciog, you will not k given the phone number you are tracing or the penon's name. Should you 

After IWO confinneed- ofmC same mnnber, the Armoymse Call ccnta will sad a demrrm ICmrto the addms of 

funherauimma. 

in me case of emmgcncy, contact your local law alfoKemem agency. 

desile to Kdc I& action, the penon's number md name will aprovidcdto law .dolzcmeUt aurhorities. 

the phme number whae me abusive call migmated If me pmblem prrisa, C O m M  the Annoyance call cmm for 

I I4  
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RESALE 

CALLWAITING 

Call Waiting lets you answer a second call while talking to the fim caller. You can change back and forth between rwo & 
and mainrain privacy on both. In some areas, to avoid being interrupted by a second caU, you can wnporaniy wmml CaU 
Waiting before you make a call. Also, in some areas, Call Waiting can be conlnlled tcmporaritY while you a-e in the middle 
of a call, if you are also a subscriber to Three Way Calling. 

HOW TO USE CALL WAITING: 
1. A Short Tone will sound to alert you to a second call. If you don't respond, anotha tone will sound IO seconds lam. You 

2. Tell The Penon You Are Talking To that another call is coming in. You can eimcr put the lirs~ call on hold by 

3. Depress The Switchbook for a second to put the first caller on hold and answer the second call. 
4. You Can Alternate Between Fimt And Second Calkrs by deprruing the mitchbook far a second. Each COnverJBtiOn is 

private. rfo third caller pier to rench you while someone is ako& on hold. you will M I  hem a tone The third callm will 
simply get o buy si&. 

can either mpmd (proceed to Step 2). or ignore the tones until the scwnd caller hangs up. 

depressing the switchhook, or else hang up to end the fint call. 

HOW TO END CALL WAITING 
1. End One Conversation by waiting for the caller to hang up. You will be aummaad . y and hnmediatcly rrumncctcd to 

2. End Both Convenations by hanging up your phone. In some awa, fyon hang up while someone is stdl on hold, yovr 
your other call. 

phone will ring You m w  anww the ring bcfon you can disconnect from the call how. 

HOW TO TEMPORARILY CONTROL CALL WAITING PRIOR TO MAKING A CALL (where available): 
1. Listen For Dial Tone 
2. Dial '70 With touch-tone service telephones ( I  170 with rotary or dial pulw telephones). 
3. Listen For Three Short Tones foUowed by a steady dial tone 
4. Did The Number you wish to mch. 

HOW TO TEMF'ORARILY CONTROL CALL WAITING Wans. A CALL IS M PROGRESS (where available): 
1. Depress The Switchhook for a second to put your call in 
2. Listen For Three Short Tones followed by a neady dial tone. 
3. Dial "10 With touchtone service telephones ( I  170 with rotary or dial pulse telephones). You will hear Guec shon tones 

4. Depres The Switchbook for a second to mum to call holding. 

on hold 

foUowCd by steady dial mne. 

NOIF You c m t  comwl CIlU W a q  whde a call u m"pmgrw mda thyd c d v  u mvnptlng to reach yov 
A f e r  a Corn01 Gdl Wamng conuersanon LI enakd. the Call Wamng f m w e  wrll maomancaily mxm.ne. 

, .  
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CALLER ID - NUMBER DELIVERY 

Caller ID enables you to identify the telephone number bom which an incoming call was placed before you answer the phone. 
The calling number will be displayed on a rpecially designed -lay unit This display unit is purchased sepaiately h m  the 
Caller ID Krvice that you ordered born your telephone company. Unless you have such a display, your Caller ID service 
will not display the calling number. 

A M  your Caller ID display unit has been properly connected (see the innallation inmuctions provided with your unit), and 
your CaUer ID service has been connected by your telephone company, the callmg telephone number for each incoming call 
will be displayed between the fust and second ring of your telephone. Afkr the calling number has been displayed, you may 
choose to answer your phone in the normal manna, note the number and return the call later or ignore the call completely. 

Caller ID service work, only on dirrctly dialed calls between phone lmes that have the service capability, and only between 
c e n d  offices that can rmDsmit Caller W information Thm may be times when your @lay unit -lays various messages 
or symbols in addition to, or in place of, the calling number. For an explanation of thox m a s a g a  or symbols, pleare s a  the 
o m a ’ s  manual that was provided with your unit 

The telephone number is only displayed while the receiver is on hook; therefore, Caller ID will not work simultaneously with 
call waiting. 

h 
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CALLER ID DELUXE - NAME AND NUMBER DELIVERY 

Caller ID Deluxe enables you to identify the calling name and telephone numbs from which an incoming call was placed 
before you answer the phone. The calling name and number are displayed on a specially designed display unit. Thii display 
unit is purchased separately from the Caller ID Deluxe smicc. Unless you have such a display unit your Caller ID Deluxe 
m i c e  will not display the calling name and number. 

After your Caller ID Deluxe display unit has been properly connected (see the innallation inmaions provided with your 
unit), and your Caller ID Deluxe service har been connected by your telephone company, the calymg name and telephone 
number for each incoming call will be displayed bmueen the fim and smmd ring of your telephone. After the calling name 
and number have been displaye4 you may chwse to answer your phone in the normal manner, note the name and number and 
renun the call later or ignore the call completely. 

Caller ID Deluxe service works only on dmctly dialed calls &ween phone lines that have the service capability, and only 
between cenuai offices that can tmsmit Caller ID Deluxe information. Then may be times when your display unit displays 
various messages or symbols in addition to, or in place ot, the calliig name and number. For an explanarion of those messages 
or symbols please see the owner’s manual that was provided with your unit Public and semi-public telephones will display 
“payphone”, but business owned payphones may display the name of the business. For new telephone numbers, the number 
will be displayed but the name will not be display4 since the name is not yet in the BellSomh databare. 

The telcphmc number is only displayed while the received is on hook; therefore, Caller ID Deluxe will not work 
simultaneously with Call Waiting. 

. 
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PER LME BLOCKING 

When Per Line Blocking is assigned to your telephone line, it prevents your name and telephone number from being 
displayed on the Caller ID display unit of the person you arc calling. With Per-Line Bloelring assigned, your line is given a 
“private” srafus. You can tarn off your Per-Line Blocking on an individual call basis by w r i n g  ‘82 before making your 
call. This will change your line from ‘private” to “public”. 

IMPACTS: 
Some customers do not accept calls eom callers who do not allow delivery of their telephone number. If you call one of 
these customers, you will hear an announcement with a message similar to the following: 

“Your call has been properly delivered, but the party you are trying to m c h  is not accepting calls from callers 
who do not allow delivery of their telephone number. PI- hang up, do not block the delivery of your 
number, and caU again.” 

Because this is considered a “completed“ call, you may incur long dinaoce or toll charges depending upon how this call would 
normally be billed. 

In order to reach this party, you can dial the UnblocL d e  ‘82 (1 182 for mcuy or dial pulse telephones) which will then allow 
your call to he completed and your telephone number to he delivered to the called party for just this one call. AfIer your call is 
completed, your Per-Line Blocking feature is once again in Opaatioq blocking delivery of your telephone number to those 
you call. 

If you subscribe to a voice mail service, like Memory Call@ Wrvicc, Per-Line Blocking may interfere with how this 
service works. Per-Lme Blocking, may block the delivery of your number to the voice mail system. Wken you call to 
check y w r  messages or your callers are forwarded to ywr  mailbox, the voice mail systrm may not be able to identify 
your number. You and your callers may he required to n-entu ywr  telephone number. 

NOTES 
You do not need to subscrib to Per-Line Blocking in ordcr to p e n t  your name and telephone number h b c i i  
displayed on the Caller ID unit of the pmon you are calling. Ywr line is aheady equipped with PerCall Blocking, Fm-of- 
Charge. PerCnll Blocking allows calla to bhxk the delivery of their telephone number on an individual call basis by 
pressing ‘67 (1 167 for roWy or dial pulse telephones) prior to making a call. This will change their line h “public” to 
“PriVan”, which will block their number h m  bcimg displayed for that call only. Since you airrady have Per-Line Blocking 
arsieed to your telephone line, Prryins ‘67 (1 167 for rotary or dial pulse telephones) prior to making a call will have N Q  
affect 
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- 
Your List 
First, Accss Service 

To Hear the Nnmben on Your List 
First, Acce~s Service 

To Remove a Number From Your List 
Fir% Access Service 
To Remove all List Entries 

RESALE 

Numbers added io  list by this method 
may be tenned "priwtl" whm the list 
is reviemd isreviewed. 
Dial 1 Dial1 
Dial 07 immedimly afta hearing a #  
to remove a # tiom your Lin 
Ress *, Dial the #, Rey * 

Dial 08, then * 

Nmbem added to lisr by this method 
m y  be tamed '>rivae" when the lirt 

- 

Dial07 immcdi*clyafkr hearing a# 
to remove a # h r I I y o u r M  
DialIl,Dialthc# 

Dial 08 

PREFERRED CALL FORWARDING 

Preferred Call Forwarding enables you to select anodler telephone number w h m  calls arc to be forward&, and then limits 
the forwarded calls to just the numbm on your selected list After acceJsing your Preferred Call Forwarding service, make 
your list of up to SIX numbers Six numbm arc not required to use the service. You will receive recorded inmuctiotu when 
u s i q  Preferred Call Forwarding; however, you may dial during these insuuctiws for faster service. 

I f  
One ofthe numbers is on yourcpll BlockList 

You forward & ouaidc yourlocll cpliing area 

You hear an anr~ouncancnt the # k put on your list 

HOW TO USE PREFERRED CALL FORWARDING 

To Access the Service 
FUNCTION DESlRED I TOUCH-TONE I ROTARY or DI/U. PULSE 

I Ress 63 - Listen for Inmuniolw I Dial 1163 - Listen for Inmucdons I 

Then: 
You must a m  off c.LI Block kfmc using Rcfarrd Call 
FowardingforthntNumber 
You will be chsgcdforany Callrfomardcd hrII your 
number to the disfant number. 
You uied to enter an m d d  or non-worldng #, or 
You tied to emu a # outside the Touchstar service area, or 
You tied to cuter your own # 

I Afer accessing you must either emer or I co@m the number you WMf your calk I I 
forwmded to I I 
To Turn Odofl Service 
To Add a Number To Your List I Ress~,DLzlNumber,Rcu# I Dial 12, Dial Number I I ~ 3 - L l n e n f o r i n m u c t 1 w s  I Dial 3 - L l ~ n  for Inmucnons 

First, Access Service I I 
To Add the Last CaUini? Number To I Rcss #, Dial 01, Ress # I Dial I2,DialOl I 

Fwsr, Accuc ServrCo I 
To H a r  Insw~ctioar Rcpa ta l  1 Dido I Dial0 I 

' .L 



OLEC-to-BELLSOUTH ORDERING GUIDELINES 
RESALE 

REPEAT DIALING 

Repeat Dialing automatically redials the last number you dialed. If the line is busy, Repat 
line is free, then signal you. You can use Repent Dialing for more than one aUy number ai a h e .  hning t i i s  time you may 
place and receive other calls 

To use: 
I .  LISTEN FOR DIAL ‘TONE 
2.  PRESS *66 (1 166 for rotruy or dial pulse telephone) 
3. IF THE LINE IS: 

will lrecp nying until the 

NOT BUSY -listen for normal ringing. 
BUSY-listen for announcement hang up, you will hear a special ring when the line is h e .  

To cancel: 
1. PRESS 86 ( I  186 for rotary or dial pulse telephones), then Listcs for announcunmt r/you sybscribo fo Pres&?& 
Commwrications Service or Prestige@ Single Line service y w  code fo cuncd is 96. 

NOTES ON REPEAT D U G  

When the line is bnsy: 
Repat Dialing will ammatifally attempt to place the caU every &up for halfan hour. 
when the line becomes fm you will bear a rpccial ring (shon-shm-long ring cycle). 
Pick up the receiver and the number you w m  calling will ring. 
If you don’t pick up, in most arcas, the special ring will be repeated evay 5 minutes for UK remainder of the halfhour, 
provided the line mains bee. 

You may place and receive calls while Repat Dialing is Uying to rekch a busy number. 

Repeat Dinling is capable of monitoring more thrm one busy phone number ai a time. Your phone will signal you with a 
special ring when one of thcx n u m b  befomcr available; however, you will not be able to tell which of the numbers it is. If 
you wish, you may cancel the special ring, but this cancels all of the n u m h  which arc monimrcd. 

If you use Repeat Dialing to a long dklance numix, you will be billed for a long diuauce charge. 

If you hear a recorded announcement mat the call c8~llof be completed or a fast busy signal, it will be for one of thcse rcwms: 

If you have both RhgMnte d3 service and TOUcBsTARseervla and you place a d  to a number that is busy or doem’t 
answer and activate Repeat Diahg, the call will be mumcd to the Main Telephone Number with short, shon long ring 
PMan. 

when you use Repat  Dw with RingMuted service, you will have four ringing paturns to consider. 

The number you arc hyingto call back is not in the TOUCHSTAR@ wrv*c serving area 
The TOUCIISTAR service is remporarily ovatoadd and -04 complete the call. Please cry again. 
The number you’rr nyjng to call badr hu activated c.U Forwarding service. 

Main service Telephone Number one long ring 
First RingM8sted Telephone Number Two short rings 
Second RingMuted Telephone Number Short, long, short ring 
cal1Rcnnn/RePptDialing Short, shon long ring 
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120 n DRAFT 



OLEC-to-BELLSOLTH ORDERING GUIDELINES 
RESALE 

RINGMASTER@ I SERVICE 

h@vfastem I service allows you to have up to two telephone numbers on the same line. Although you cart have up to three 
telephone numbers, you have just one l i e  and only one conversation can he held at a time. You will receive a DISTINCTIVE 
RINGING pattern for each telephone number. This lets you know who a call is for before you answer your telephone. You 
can also identiiy who a call isfrom by providing your additional telephone numbm only to specific parties such as: 

frienddrelatives 
children’s biends 

business associates (for business calls received at home) 

If you have CALL WAITING, you will also receive DISTINCTIVE CALL WAITING TONES. You can benu determine 
whether or not to interrupt your cutrent conversation and m w e r  the waiting call. 

Listed below are your telephone numben along with their DISTINCTIVE RINGING and DISTINCTIVE CALL WAITING 
TONE panmu: 

1. 
(Mam Telephone Number) 

RINGING 

One long ring 
(Normal ring) 

TONE 
(if you have CALL WAITING) - 

One long tone 
(Normal Call Waiting Tone) 

2. 
(Addmonal Telephone Number) 

RINGING TONE 
( i  you have CALL WAITING) 

Two short tones 

If you suhsaik to CALL WAlTING and CALL FORWARDING, you will receive additional hef i t s  h m  thew senices 
when used in conjunction with Rhghhm@ suvicc. It is only ncscsldly to suhsaik to CALL WAITING and CALL 
FORWARDING once for the suviw to k available on all of your R i n w  service telcphme numbus. 

Wim RingMasmS &ec, CALL FORWARDING can oprate in me of two ammgemmts. You choose which amrigemat 
you want at me time you est.bIi$h 
arrangement to the other, you must wntact y w r  local Telephone Company Busmas Of6c.s. A savke ader chargc will he 
incurred for subsequent changes. . suvicc (if you also have CALL FORWARDING). To changc from one 

FORWARD ALL TELEPHONE NUMBEFLS 
All telephone n u m b  are forwarded when CALL FORWARDING is anivated With this anangemens all of your 
telephone numhers are forwarded to the s ~ m c  telephone n u m k .  

FORWARD MAIN TELEPHONE NUMBER ONLY 
Your mam telephone number only is fomarded when CALL FORWARDING is activated, With this m g e m e n s  
while your main telephone number is forwarded, your additional telephone number(s) will continue to a g  and can be 
a o n u d  at your prrmiwr. 
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RINGMASTER’S I SERVICE (Continued) 

NOTES: 

1. Refer to your step-by-step insmctions for how to activate and cancel CALL WAITMG and CALL 
FORWARDING. 

2.  The option to ‘‘Forward All Telephone Numbers” is not available in all areas. 

3. Although you can have up to two telephone numbm, you have jw one line and only one c o n v d o n  can be held 
at a time. 

4. Wait until the full tinging pancm (for example, wo short rings) is complete before answering your telephone, so 
you will know which telephone number was dialed. 

5. when providiog your telephone n u m b  to others, be sure and just give the telephone number designated for their 
calls (for example, children’s number instead of main number). 

6. The calling party hears n o d  tinging not DISTMCTIVE RINGING. 

7. You arc entitled to a directoly listing for each RingMastmQ service telephone number. A d d i t i d  listings arc 
. 

available for a small monthly charge. 

8. The telephone number to which you f m d  your calls d m  not receive the DISTDCIWE RINGING paaems. 

9. when you rrpart a problem to the telephone company, always provide the Rcpair M i c e  Repmmtative your 
“main” telephone number, regardless of which telephone number is having buuble. 
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RINGMASTER@ Il SERVICE 

RingMManerS I1 service allows you to have up to three telephone numbers on the same l i e .  Although you can have up to 
three telephone numbers, you have just one line and only one conversation can be held at a time. You will receive a 
DISTINCTIVE RINGING pattern for each telephone number. This leo you h o w  who a call is for b6ore you answer your 
telephone. You can also identify who a call isfrom by providing your additional telephone numbers only to specifc panics 
such as: 

6ienddreIatives 
childrcn’sfriends 

business associates (for business calls received at home) 

If you have CALL W m G ,  you will also receive DISTINCTIVE CALL WAITING TONES. You can better determine 
whether or not to interrupt your current convmation and answer the waiting call. 

Lined below am your telephone n u m b  along with their DISTINCTWE RINGING and DISTINCTIVE CALL WAITING 
TONE paarms: 

1. 

2. 

3. 

(Mam Telephone N m b a )  

RINGING TONE 
(if you have CALL WAITING) 

One long ring 
(Nolmalring) 

One long tone 
(Normal call waiting Tone) 

(Addloonal Telephone Number) 

RINGING -- 
Two &on rings 

TONE 
(if you bvc CALL WAITING) 

Two &on toots 

(Additional Telephone N u m b )  

RINGING TONE 
(if you have CALL WAITDJG) 

I-I =-I 
Shon, long, shm ring S h w  long, rhon tone 

If you subscribe IO CALL WAITING and CALL FORWARDING, you will receive additional benefie h m  these services 
when uwd in conjunction with RingMastmE service. It is only nescssary to subscribe to CALL WAITING and CALL 
FORWARDING once for the services to be available on all of your RingMasm@ ravice telephone n u m b .  
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OLEC-to-BELLSOUTH ORDERING Gb’IDELLNES 
RESALE 

mGMASTER@ I1 SERVICE (Continued) 

With RingMasterE service, CALL FORWARDING can opaatc in one of two arl%Ugmults. You choose which m g e m m t  
you want at the time you cnablish RAgMaSerSl smice (if you also have CALL FORWARDING). TO change from one 
arrangement to the other, you must contact your local Telephone Company Businas Office. A Service order charge will be 
incurred for subsequent changes. 

FORWARD ALL TELEPHONE NUMBERS 
All telephone numbers are fonwded whm CALL FORWARDING is activated. Wah thir arrangement, all of your 
telephone numbers are fonvardcd to the same telephone number. 

FORWARD MAIN TELEPHONE NUMBER ONLY 
Your main telephone number only is fmardcd when CALL FORWARDING is activated With thii arrangement, 
while your main telephone number is forwarded, your additional telephone n u m ~ s )  will continue to ring and can be 
answered at your premises. 

NOTES 

1. Refer to your step-by-step inmuctions for how to activate and cancel CALL WAITING and CALL 
FORWARDING. 

2. The option to ‘‘Forward All Telephone Numbax” is not available m all m. 

3. In cmain areas, the maximum tekphwc numbers allowed pa line is two instead of 

4. Although you cau have up to thm telephone numbers, you have just one line and only one m v d o n  can be 
held at a time. 

5. wait mlil the full ringing pstrcm (for example, two short rings) is complete k f r n  answaing your teleptione, so 
you will b o w  which telephone number WPI dialed 

6. Whm providing your telephone n u m k  to othar, be sure and just give the telephone number designated fo;their 
calls (for example, childrrn’r nlrmkr instead of main rmmks). 

7. The calling party hears normal ringing, not DISTINCTWE RINGING. 

8. Youarc mtitlcdto adirrnoy listing for each service telephone number. Additional listings arc 
available for a d  molahly charge. 

9. The telephme number to which you fonvd your calls docs not -Ne the DISTINCTIVE RINGING pattans 

IO. When you rrpon a problem to the telcpho~e compaoy, always provide the Repair Service RcprrJentativc your 
“main” telephone number, regardless of which telephone n u m k  is having uouble. 

I 24 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 
RESALE 

SPEED CALLING 8 

spnd Calling 8 le% you place a local or long distance call simply by di.ling a on&& codc. Sped 8 is a simple, 
convenient way to reach your m o s  frequently called numbm and a qui& a d  accuntc any to call ~megmsy mmLus. Fim, 
write down the names and numbers you want on your Speed Calling list then bgin esfh phone number and im 
corresponding Speed Calling code (Steps 1-6 below). 

HOW TO RECORD NUMBERS ON YOUR SPEED CALLING LBE 
1. Listen For A Dial Tone 
2. Dial 7411 With touch-tone m i c e  telephone (74 with rotary or dial pnhe telephmu). 
3. Listen For A Second Dial Tone. 
4. Dial The Speed Calling 8 Code (Number 2 through 9) beside the name you wish to record. For example, If you have 

5. Dial The Phone Number you waut to record including, for a long distsnsc number, I or 0 plus the arra codc. 
6. Listen For Three Short Tone. This will confirm mat you have suaxsfdy rrcOrded the numk. 

HOW TO SPEED DUL: 
Dial The Oue-Dat Speed Calling Code. W& touch-tone dialing, also deprm tbc (I symbol immediately after you dial tbc 
Speed Calling code. 

HOW TO CHANGE YOUR SPEED CALLING LIST: Repat Step 1 4  of ‘How to rewrd n u m b  on your Speed 
Calling Lin’, raking care to w the code beside the number you want to change. 

EXAMPLE: r f  you want to change t k  number luted beride codc 5, repea Steps Id ,  dialmg 5 in Step 4, md then dialing t k  
new phone munber you wish to enter in Step 5. The MY manberyou M4 will mmmarid!y rephe  the mrntberyou 
o r i g i d b  entered beside code 5. 

Write in the names and telephone n u m b  on your SPEED CALLING 8 LIST below: 

assigned the code number 2 to your local police, dial 2. 

Repeot Steps 1-6 for euch Speed Calling 8 code number you recmd 
Ifvou don’t k m  the tones qfta you h e  attempted to record a rmmbcr. re* Sups 1-6. 

.. 

NAME CODE TELEPHONE NUMBER 

6 
‘I 

8 
9 

.. 

, ,  
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OLEC-to-BELLSOUTH ORDERIIL'G GUJDELIhTS 
RESALE 

SPEED CALLING 30 

Speed Calling 30 lets you place a local or long distance call simply by dialing a two-digit code. Speed Calling 30 is a simple, 
convenient way IO reach your most frequently called numbers and a qutck and accurate way to call emcrgmcy numbers. First, 
write down the names and numbm you want on your Speed Calling, lin; then begin recording each phone number and its 
corresponding Speed Calling code (Steps 1-6 below). 

HOW TO RECORD NUMBERS ON YOUR SPEED CALLING LIST 
1. Listen For A Dial Tone. 
2. Dial 7% With tonch-tone smice  telephone (75 with mtary or dial pulse telephones). 
3. Listen For A Second Dial Tone. 
4. Dial The Speed Calling 30 Code (Nnmber 20 through 49) h i &  the name you wish to record For example, if 

you have assigned the code number 20 to your local police, dial 20. 
5. Dial The Phone Number you want to mord including, for a long distance number, 1 or 0 plus the area code. 
6. Listen For T h r a  Short Tona 'Ibis will confirm that you have succeuI%b' recorded the number. 

NOTE: Repent Steps 1-6 for each Speed Caliing 30 code m u n k  you record rfvou don 't hem the t o m  @you h e  
atrempted to record a number repeal Steps 1-6. 

HOW TO SPEED DUL. 
Dial The Tlvo-Digit Speed Calling Code With touch-tone dialing, also d e p m  the # symbol immediately after you dial lhe 
speed calling code. 

HOW TO CHANGE YOUR SPEED CALLING LIST: 
Repeat Steps 1-6 of HOW TO RECORD NUMBERS ON YOUR SPEED CALLING LIST, taking care to use the code beside 
the number you want to change. 

Write in the names and telephone numbers on your SPEED CALLING 30 LIST below: 

126 
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OLEC-to-BELLSOUTH ORDERING GUIDELLNES 

P 

lXREE WAY CALLING 

RESALE 

Three Way Calling allows connection between three telephones at one time. If you have Call Waiting, you can tempcrarily 
control it while a three way call is in progress. 

HOW TO USE THREE WAY CALLING. 
1. Get The First Party On The Phone 
2. Depress The Switchhook for a second to put the call on hold 
3. Listen For Short B u m  Of Tone Followed By A Steady Dml Tone, and dial the second party. You can talk privately 

4. Depress The Switchhook again for a second to complete the t h e  way connection. Now you have both pan i s  on the l i e  

5. If You Get A Busy Signal or no answer when calling the second patry, Depress The Switchhook Twice -for a second 

with the second party before you bring the fyn party back on the line with you. 

with you. 

each time to mum to the fim party. If you wish, you may now dial romconc elsc by smting again at Step 2. 

HOW TO END THREE WAY CAUING 
1. End One Conversation by waiting for that party to hang up Qou'U hear a click). You aud the remaining pany can 

2. End Both Conversations by hanging up the phone. 
continue the converrahon. Or, you can enablish another thm way conversation by repeating Steps 2 4 .  

03-01-96 
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976 
1+976 (See Note) 
N11 (211,311,511,711, & 811) 

RESALE 

X X X X 
X X X X 
X X 

SERVICE BLOCKING OPTIONS 

Individual line numbers may be blocked fiom dialing certain codes according to the following 
chart. The selected option should be entered under Service Blocking Options in Section H-1 
under Line and Line Fealures on the residence or business LSR 

Services to Block Option 1 Option 2 Option 3 Option 4 Option 6 
Operator 0- X X X 
operator c+ X X X 
DDD 1+ X X 
1 ~ 9 0 0  X X X X 

, 1+555-1212 & l+NPA-555-1212 X X 
41 1 X 
440 (PULSELINK Access) X 
IDDD 01 X X X 
IDDD 011+ X X 
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FL, CA.  NC, TN. LA. AL, & KY 

TOTALSERVICE RESALE 

SeNiCdNctwork Oprilions and lnlerronnrelion 

ea 

Actioi Items I 0 
Q 

I N t d i  Why ATBT Ned* IkIISoulh Position S1.1". 

I 
Advance notificaion of technical 
and apcralional changer are 
iiccded to allow adequate lead time 
for ATBT lo modit) and change 
opcralional ryrlems and 
omecdurer. 

to PIMS prior to tariff filings 

New Nmvork Inrer/me 
- OtIISoulh dixlmnei new nrlworl 

user interface YIB Ihc "Eye of Ihn 
RCglOIIll COmpMid ~ e t l m n  of 
the LIrllCorc Di@ o f  Technica 
Informatton magazine 6.12 
months prior IO arnilrhilify 
(Magazine mfarmrion is  
availablcm I800 121-2673). 

NXX act~valioni. ahcr network 
,c-gcmC"lS 
- A T & l  1SRronlaclrwillbe 

added Io Ihe cxirting cwtomcr 
notifieaim pruccrr whereby 
lkncn =e dirtribuled IO provide 
advanced notification of NXX 
aotval~oni. NXX moves IO new 
central uficcr. wnml ollice 
PMvCmiom, clc. A T & l  long 
diimce is  on thirdiruibvliun 
i i s l  loday 

ONA 
. No change in Ihr ONA 

nalification proccrs Additional 
details rcgardvlg I h c p r o c n r ~  
Io be discussed at Ihc S U E  level 

I 

kIISouIh will fold ATBT'r 
letwork change notification 
cquiremenU inlo the notification 
imers managed by the existing 
LTBT account team. 7he process 
v i l i  be defined by 9/1/96 as 
Smpsed by AT&T'. 

ATBT is  to determine how long they need 
prior lo  Price Change to process any . 
impact to ATdcT's price. 

ATBT md BellSouth lo offer suggestions 
of a working definilian of parity. 

Develop ~ d l ~  define a procc~s foi 
notification. 

ATBT Md O W  to draR apemen1 
Irnguags. 
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FL, CA, NC. TN. LA. AL. & K Y  

TOTALSERVICE RESALE 

ServicclNetwark Operalions and Intercmnection 

I Nccdr Why AT&T Needs MISoutb Podlion SI8lUI Action Items I 

3) A r & l  requires that the interfnce 
Coni IlellSuulh. boll, eleclronic and 
people oriented. IO assure ill 
capabilities. are adequate ID ruppon 
the lcvcis ofquolily required to 

minimum. scwice parity willi 
UcIISouth. 

- Pre Service ordering 
- Scrvire order processing and 

. Selvicc trouble reponing 
-Customer usage data lrsnrfer 
.Local Account Maintenance 

s ~ p p ~ n  xr&r produos altd 81 a 

provisioning 

:ompetition won't exist if 
\T&T'r customers don't receive 
he m e  level and quality of 
elvices as do BcIISOUI~IIE 
udomcrs 

company who made Ihe premise 
visit. 

Electronic Interhrc: 
BellSouth is prepared to provide 
AT&T with P level of service and 
quality of service that i s  
comparable to the service and 
qualily provided Io EellSouWr 
end users. A i  such. EST proposals 
regarding pre-service ordering. 
ordering and provisioning are 
designed to meet that commitment. 

BellSouth believer an incremental 
development approach is 
appropriate for the infant resale 
markel. 

Fom.st Needed: 
BST rationale: Although ATBT 
has provided a high lcvel mule 
forecast, much mnc dctail i s  
required for BST to clfeclively 
plan for ATkT's market enuy. 

h d .  

Pre Ssrvkr ordering: 
me pre-ordering feaiures and 
Function database. PSIMS, has 
becn rveceuhlly loaded Io a 
NDM server and downloaded Io 
ATBT. 

Upon receipt aflhe signed 
Regional Street Address Guide 
conuacl, EcllSouth will pmvidc a 
password to AT&T for syrlem 
ncccss and acceptance testing. 

Sysem access for testing and 
icccptMcc is  pending signed 
conb.cI. EcllSouIh has methods 
and pmeedum under 
development. 

BellSouth requesied additional 
f-I deuils fmm AT&T on 
1/6/96, AT&T provided EcllSouth 
ldditional information on Snu96. 

for review. 

BST pmporcs to review ATBT's proposal. 
aAcr TSR i s  established and both 
companies can quantify demand. lwation 
(every wotk center, for example. in every 
smtc versus some concenlralion of work 
CCnlLVS). 

ConFmcd Requircmenlr Mel. 

AT&T returned COIII~BCI Io ReilSoulh 011 

May 29. 1996 with modilicslion. 

i 
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Real lime aceesi Io numtwr 
wailable fur arrigtmcnc is needcd 
!o meet culomer needs. 

FL. CA, NC. TN. LA, AL. & KV 
TOTAL SERVICE RESALE 

For example. the type of customer 
(reskicncc versus business. small 
business Venus hge. ctc.) will 
impact systems capacity and 
slalTmg rquinments. 

Pie-Or&riug: BcllSouIh is 
prepared lo move faward wiIh the 
dosign phase of the mechanical 
inlerfarc when cos1 recovery issuer 
are Inuludly resolved. 

SewicdNeIwork Opratlom and lalerconnrrtion 

1 ~ e e d ~  Why AT&T Needs tkI1South Position SI.l"S Action Items I 

AT&T needs to be able to quae 10 
11s customers an accurate 
ippoinlmenl lime for installation 
Nwk. and provide dispatch slalu~ 
'epom on Ihe day of insidlalion. 
Holh abililicr depend upon current 
Nark load information for thc 
ipccific wo* forces involved in 
he installation process. Such 
nformalian is available on-line to 
ScllSovth sewice representatives. 

Number Assignment: As an 
imcrim aolulion to real time 
access. BellSouth is  looking at the 
possibility ofNDM transfer ofa  
dsll file containing avnil.blc 
numbers. BcllSouih is  evaluating 
oplioni to move lo a real time 
interface IO their number 
adminisvation system. The real 
time requirement is  included in Ihe 
electrnnic inledace business care 
pending review complclion on 
5/15/96. 

A commimenl to pmvide access lo 
lhe installation dispatch system 
(DSAP) h u  not been made. 

WsIop B mutually sgrrerblc solution that 
:cognizer AT&T requiremen1 Tor real 
me accc~o and ncognize BST's need for 
development approach to Ihe resale 
mke.  

IellSoulh request Ar&T Io provide 
:edbzckta ESrn pcoparal LO jointly 
evelop a mutually agreeable cost 
:eovery mechanism. See ATdrT'r 
:spanse dated WIl96. 

L 
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designed IO receive unnled call 
meuagc dalails from suppliers 

FL. GA. NC, TN. LA, AL, B KY 
TOTAL SERVICE RESALE 

ServirrlNetworh Oprralionr and lnbrronnrrllon 

the cos1 ofprnviding Ihe usage 
dsla with thc rnling snipped ON. 

Needs Why AT&T Needs BcllSouIh Porltlon S1.I". Aelion Ilrms I 

Billing orcallrt. 3". C c  Calk  
ATBT's pasition is  that the 
"originaling" LSP riles apply thus 
adhering IO existing induiby 
rwdard agreements with ICOs, 
Cellular Cmicn. and IXCs. 

ATBT rates need lo be applied 10 
a l l  lypcs ofcalls originating hom 

If ATBT should encounler 
significant volumes ofenored 
mcsqer where if a p p n  BST 
could a r i d  in the repoIution. BST 
will discuss with ATBTalIhal 
lime. 

Billing or Colleet. rtc.. C a l k  
Pursuant lo Seclion 251 (cK4KA) 
of the Ael, BellSouth has a duly 10 
offer for resale ib rcuil 
lelceommunicmion services. The 
opentor sewices a1 iuuc here yc 
sold at mai l  ar a p M  of midentid 
or business services. Therefore. it 
is  appropriate for BellSouth to bill 

BST sees no value added by 
aceeplinYinvcrtigPling returns 
from this nmimission. BST plans 
IO make the copy of the message 
aner it har pmcerwd through 
BST's edits. AI this paint, the 
message would be ready lo be 
formaned IO the end user BCMUD~. 

Therefore, BST docs not see where 
we can ar&f with message 
ermring in ATBT'r billing syslem. 

LTBT evaluated DellSouth 
mpanal and disagrees. 

with the rating snipped OW to ensure lhe 
ndieaton and data clemenli meet the 
inrarcd mcrnagc requirements. If the . 
.lementr meet the unrated message 
equirrmants. the BellSouth proposal e m  
IC accepted. 

'ending aclual testing of cuslomer usage 
lata tmrfer. ArBT acceplr UellSouth'r 
riew that errwed mcwge will be 
nsignificsa that should rejects occur, 
3ellSoulh commil 10 wo& with ATBT to 
letermine the source aflhc enon and Ihc 
ipprnpriue resolution. 

klISoulh and AT&T agree to disagree. 

mm 
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ServicdNet'CIIOrk Oplrllonr and Interconneetion 

1 Needs Why AT&T Nuddr BellSouth Position S1.l"S Action Itmr I 
BST maintsinr. However, BST 
will resbia recard ~ C C ~ O P  in certain 
work groups to ensure that any 
potential of even the appearance of 
records privacy violation be 
avoided. Conlequenlly. record 
restriction procedures are being 
implemented as follows: 

End user center access must be 
blocked except &a1 negoliation 
systems (RNS. DOE and SONGS) 
must allow transactions to format 
disconnect orders. With the 
exception of disconnect orders. 
account restrictions will be handled 
similar la CPNI. Addilionally, 
access to the cuslomer w r d  
ryslcm (BOCRIS) will be 
res~jctcd. When a center 
employee anempm Io access a 
releller's end user record, a 
response will appar on the 
BOCRIS Meuage Line. "OLEC 
Uutricted Accwnt - Rnnnn" 
where Rnnnn is Ihc Reseller 
Operating Company Number 
(OCN). l h i s  code can then be 
used hy the cmploycs to obtain the 
OLEC name and canlacl number in 
thc CVCRI it is nrsdcd Io refer an 
end user lo their achlal sewkc 
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06/06/96 16:23 STRRT MET + 4@4+610+3131 ... 

: URGENT FAX D8te -6 

10: 

Phone 

Fax Phone 
TO: 
Phone 
Fax Phons 
TO: 
Phone 

Fax Phone 
Paper Copy to: 

Robert Oakes 
404 810-8286 

404 810-3131 

Vic Attrehn 
205 977-5042 
205 977-7222 
Jeny Latham 
205 977-7070 

205 977-8241 
Keith Milner 

cc: 

FROM: Suzie Lavetf 
BellSouth 
Telecommunications 

Phone 404 529-7496, or 
205 9774104 

Fa* Phone 404 420-0037, or 
205 977-0164 

REMARKS: e9 Urpenf 0 Foryourreview 0 ReplyASAP 0 PIeaseCmment 

AlTACHED ARE TODAYS UPDATES. 

I'LL BE IN YOUR BUILDING WTH PAM AND PRESTON TOMORROW MORNING IF WE 
NEED TO DISCUSS. 
THESE ARE BASED ON THE 5/30 VERSION, NOT THE DOCUMENT SHARED TODAY. 

ecI .3 oc .,:<E 



06/66/96 16:23 STRRT ffiT + 404+810+3131 

UNBUNDLED NETWORK ELEMENTS 
EXECUTIVE SUMMARY UPDATES 

4UJacent to where the 
bllowlng 10 shown In the 
'WhyAT6rNeeUs" Column 

~ ~~ 

'age 1: Section 251 (c)(3)(A) 
3f the Act requires ILECs 
:BellSouth) to provide 'to any 

slecommunications carrier 
:AT&Tl for the provision of a 

'eqU0Sting 

service ............. 
~~ ~ 

-. . . . . . . . . . 

ntstconnsctlon 

Plea- rhow in "BellSouth Position" Column 

Section 251 (c)(3) requires BellSouth to provide to any 
requesting telecommunicatians canier for the provision 
of a telecommunication secvice, nondiscriminatory 
access to network elements on an unbundled basis at 
any technical fecuible point. The following BellSouth 
positions are in compliance with that requirement. 

BellSouth will provlde, pursuant to Section 251 (c)(S). 
physical collocation on a first corn%. first service basis, 
based on space availability. For offces which do not 
have adequate space for physical collocation. BST will 
offer virtual collocation. BellSouth does not restrid 
vendor selection foc equipment to be placed in the 
physical collocation space, though equipment must meet 
industry standards. ATBT wll have unrestricted 24x7 
access to their dedicated space in manned offices end 
p r o v i s h  for 24x7 access to their space in unmanned 
offkes. Bellsouth will allow OLEC to OLEC cross 
connection. 

BellSouth will provide interconnection pursuant to 
Section 251 (c) of the Ad and expects ATBT to 
interconnect with BsllSouth pursuant to Section 251 (a) 
of the Ad. ATBT may otder one way or two way trunk 
groups for interconnection. BellSouth expects to be 
provided the same option and intends to order one way 
trunk groups. lnterconnectian via mid-span meet may 
not be technically feasible. BellSouth is willing to 
engsge in joint testing of this interconnectlon option. . 

BellSouth win provide access to its poles, ducts. 
conduits and rigMs of way pureuant to the requirements 
of Section 224 as amended by Section 703 of the Act. 
ATBT's requests go above and beyond such 
requirements. Negotiations to fu*er qualify areas of 
disapreement continue. 

. 

6/6/96 
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Wtlliam J. (Jim) Carroll 
Vice President 

Room 4170 
1200 Peachlree St.. NE 
Atlanta. GA 30309 
404 8107262 

June 6,1996 

Via Facsimile and Han d Delivery 
Mr. C. B. Coe 
Group President-Customer Operations 
BellSouth Telecommunications, Inc. 
675 W. Peachtree Street, NE 
Suite4514 
Atlan@ GA 30375 

Dear Charlie: 

I am writing to you regarding a disturbing development in our negotiations with BellSouth 
under the Telecommunications Act of 1996 (“Act”) regarding unbundled network elements 

In an executive meeting between AT&T and BellSouth on May 23, 1996, Hank Anthony stated 
that he wanted the record to reflect that “just because AT&T had listed various unbundled 
elements and that BellSouth was discussing these elements with AT&T that this did not 
constitute BellSouth’s admission that BellSouth is legally required under the 
Telecommunications Act of 1996 to provide these elements to AT&T.” As I reflected on this 
comment, it disturbed me given the extent of dialogue that has occurred between our companies 
at the Subject Matter Expert, Core, and Executive level meetings since March 4, 1996. To 
insure I understood the intent of Hank’s statement, I talked with Scott Schaefer on the morning 
of May 24, 1996. After some discussion, Scott stated he would talk with Hank and get back to 
me. 

At a Core Team meeting later in the day on May 24, 1996, Suzie Lavett of BellSouth gave us 
the attached document described as a “revised routing policy.” Please note the second 
paragraph. 

In our Executive meeting on May 29, 1996, Scott and Hank affirmed that “it was BellSouth’s 
position that Operator Services, Directory Assistance, and Repair Service are not required to be 
unbundled under the Act.” AT&T disagrees with BellSouth’s position. 



/-. 
Specifically, Operator System (whether used to provide o p t o r  services, directory assistance or 
other related services) are “facilit[ies]” and “equipment” that are “used in the provision of a 
telecommunication service” to (one) complete calls and are therefore “network elements” subject to 
the Act’s unbundling requirements. Additiondly, the technical feasibility of unbundling operator 
systems cannot be disputed. 

You also should know that on May 29,1996, I also asked Scott and Hank if there were other 
network elements which BellSouth believed it was not required to provide to AT&T on an 
unbundled basis. Scott and Hank stated that it would be approximately two weeks before 
BellSouth could complete its determination of other elements that might not be covered by the Act. 
Charlie, AT&T requests that this be done expeditiously. 

Perhaps you can better understand my frustration at this latest turn of events if you knew more 
specifically the number of times AT&T has advised BellSouth of our position on unbundled 
network elements. 

1. At our first negotiating session with BellSouth on March 11, 1996, I personally 
reviewed AT&T’s unbunded elements with BellSouth’s Executive Team. 

2. On March 28,1996, we gave BellSouth Version 1 of AT&T’s 
- Unbundled Network Elements - Local Platform, Version 1 dated March 

- Loop Unbundled Resale with Interconnection Planning Document, Version 2,’ 
27,1996 

dated March 28,1996 

3 .  On April 4,1996, I met with you and gave you an overview of AT&T’s unbundled 
network elements expectations. I followed up my visit by sending you a copy of Version 
2 of AT&T’s unbundled network elements. 

4. In my meeting with you on April 4,1996, and with Scott on April 12, 1996, we discussed 
the complexity of unbundled network elements and our capability to reach agreement by 
mid July. Additionally, our correspondence dated April 12 and April 23, 1996, reflected 
our dialogue. 

Charlie, even though we agreed to disagree, BellSouth expeditiously identified access and LEC to 
LEC agreements as areas where we had different interpretations of applicability of the Act. 
BellSouth obviously has not done this with unbundled network elements. Again, we would 
appreciate it if BellSouth would advise us as soon as possible of its position on what network 
elements BellSouth is not required to unbundle under the Act. 

Attachment 

CC: Scott Schaefer 



25l(c)(4) of the Telecommunications Act of 1996 requires a LEC to offer for resale 
"any telecommunications service that the carrier provides at retail to subsidiaries 
who are not telecommunications carriers". Operator Services, Directory 
Assistance, and Repair Service are not offered to end users. Rather, they are part 
of some other service, such as a residential line or a business line. Therefore the 
matters under discussion are not eligible for resale. 

Neither are they matters that are required to be unbundled. ZI(c)(3) requires 
unbundling only of "network elements". The definition of "network element" 
clearly does not encompass such matters as those under discussion. In any 
event, even if BST wished to make those matters available for unbundling, as 
BST has previously explained to AT&T, it wodd not be technically possible to do 
so. 



c June 6, 1996 

Memo To File 

Subject: Meeting between Jim Carroll, AT&T and Charlie Coe, BellSouth on Wednesday, 

RE: 

Charlie and I met from approximately 11:OO a.m. through approximately 12: 15 p m  

After some initial informalities and dialogue around organization, I made an observation asked 
Charlie an opening question: Charlie in the last couple of weeks it seems to me that there has 
been a shift in BellSouth’s position. My perception is that BellSouth has taken a more legalistic 
view and has withdrawn on some positions, which I will enumerate later as we go through the 
dialogue. And in addition, Scott seems less empowered to speak on the behalf of BellSouth. 
This is my perception based on some items I will link as we go through the dialogue here, 
principally around Total Services Resale. Has something changed? Charlie responded by stating 
that there had been no shift in BellSouth negotiating position or strategy. BellSouth was simply 
responding in kind and that there had been no change in Scott’s empowerment. I told Charlie I 
would accept that; however, this was my perception. 

I told Charlie that if his statement about responding in kind was directed to some letters going 
back and forth, that Scott and I had dialogued on this. I told Scott that if he had not sent the 
cost/price letter over, I would not have sent the response on cost/price. If he had not sent the 
electronic interface letter threatening to stop work on the ED1 interface, I would not have written 
the response to both Ackerman and Scott. Furthermore, we have had some pretty good dialogue 
since the first of April, in terms of the Executive meetings, and have attempted to minimize the 
letter writing. I went on to tell Charlie that Scott’s response was, “it’s hard to tell who wrote the 
first letter”. I agreed with that: however, I pointed out that when we moved the Executive 
sessions to a weekly basis in the first of April, we had talked about increasing the amount of . 
dialogue and understanding in the negotiations sessions which might result in less letter writing. 
Charlie then pulled out the letter that Scott had sent over on May 16 around Electronic Interfaces 
and pointed to one of the bottom paragraphs and asked the question: “Has BellSouth responded 
with some Electronic Interfaces as indicated”. I told Charlie that relative to the one he was 
pointing to, I couldn’t speak to that directly, however generally the answer was yes. I told 
Charlie that if he would recall the document I used in our dialogue on April 4. I pointed out the 
issue was not either or, but whether across the totality of the processes outlined, the Electronic 
Interfaces would give us the kind of service parity with BellSouth that the Act required. For 
example, in the preordering process there had been some movement, but it was not what we need 
in full and we were looking for what we termed a phase I1 response from BellSouth. In the . 
ordering process, it was BellSouth’s position that telephone calls and facsimile was appropriate. 
(Both negotiations and the PSC regulatory activity). Whereas, if you went to the mainienance 
process there was Electronic Interfaces detailed, at that time, around sending trouble tickets back 
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h and forth as well as acquiring status using the processes similar there to the access interfaces. 
However, the part of the maintenance process requiring work was our access to your systems like 
Elmos so that we could do testing directly. This was the part that BellSouth and AT&T were 
working toward a fourth quarter ‘96 objective date. I told Charlie that since that time, for 
example, some things had changed. Where as on April 4,1996, we thought that the maintenance 
trouble ticket, and status process was acceptable, we have since found otherwise from BellSouth 
personnel. For example, you have a process where approximately 75% of the local trouble 
tickets are processed automatically into a system that, I believe, was called TAFI or EAFI. The 
net/net was that it improves the BellSouth trouble cycle time by forty five minutes which we see 
as significant. Our teams are working to over come this. Charlie asked the question: What is the 
significance of forty five minutes? I told him that in our opinion forty five minutes did not 
provide parity in terms of competitively neutral capability to our customers and to their 
customers. Charlie picked up on that and said “You guys have done a great job in the Georgia 
Public Service Commission arguing for Electronic Interfaces and convincing them of parity, 
what ever parity is”. I responded by saying: We have offered to work with you guys in terms of 
defining parity and it’s critical to us that we’re able to approach the end-user through the resale 
capability, at a minimum, with equal service to you, ranging from the preordering or customer 
contact in the front end all the way through the billing process. Forty five minutes difference in 
trouble clearing time is too significant. We offered to work with on DMOQ’s. His question 
was: “What is a DMOQ?” . I said, I apologize for using the acronym. It means a Direct Measure 
Of Quality. For example, maybe on trouble clearance we might set a DMOQ that would be tw6 
hours. 
Charlie’s response was, we cannot agree to that. He went on to say that we just simply do not 
have the capability to do that and it will just set us up for failure. Why can’t you trust d like the 
others that we’ve negotiated agreements with. They have not negotiated at the level of detail that 
you guys are. Why can’t you just trust us in terms of getting there. I responded first to the parity 
issue and told him that we were willing to work that issue across the negotiating table. Our 
interest on TSR was to be able to insure that we had competitively neutral capability. In short, 
we will be able to serve the end-user in the same way as BellSouth. If you are not capable of 
measuring DMOQ’s then perhaps we could move to a process where BellSouth was reporting on 
data relative to service categories and capabilities to their end-users with similar reporting in 
terms of supporting us through the resale mechanism. There maybe a range of possibilities we. 
could work on. He stated that was a possibility, that that might work. Charlie, let me emphasize 
something relative to your comment about trust and the amount of detail we may be going into. 
First of all, we are not approaching this as a simple interconnection process targeted at the just 
the Atlanta area We are approaching this from the standpoint of entering the market through 
resale, entering market through unbundled elements, entering the market through facilities based 
competition and the interaction of the facilities and unbundled network elements to give us the 
capability to maximize the entry opportunity. We view resale as a broad base entry capability 
and we’re going to come at the market for the whole State of Georgia not just the Atlanta MSA. 
Therefore, there are some critical issues that we need to make sure that we’re in sync with. 
Electronic interfaces are critical to these. In my opinion, AT&T and Time Warner or AT&T and 
MFS are not similar in any scope either in terms of our approach or our reputation and brand in 
the market place. Furthermore, the reason we have to make sure that our systems can deliver the 
right brand and quality is that systems and processes have long cycle times. Once we get into the 
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market and get in a hole, it will take a long time to recover. We cannot afford to be in the 
position of being in the market place causing damage to our service quality and brand while you 
are able to approach the market with good quality. This is just simply unacceptable. Once we 
start selling, we expect the demand to be significant and the volume to be significant on a month 
by month basis as we increase, our market approach. Again, it takes months to deal with 
electronic systems and interfaces, that we need to be prepared and know how well they will 
perform before we enter the market. That’s the reason we’re talking about a 90 days operational 
readiness trail of our systems and the processes behind those systems starting this month as we 
move toward September to ensure that we are together. Additionally, I told Charlie that there 
was a significant difference of where we are today Vs. where we were then. Charlie asked, what 
does that mean? It means that when you were saying facsimile and telephone calls will suffice, 
then we were both at different ends of the continuum. Therefore, it was difficult to get to a 
widwin understanding of what is parity and what the needs were. However, now that you have 
committed to electronic interfaces in the order processing, then we have the foundation on which 
to build. Given that we’re closer together, we should be able to agree on an end-state in terms of 
requirements and a path to get there. Before you would make that agreement, we were just 
simply to far apart. As per my discussion with both you and Scott, that is why I wrote the letters 
to Ackerman. Charlie responded by saying: I have no problem with you writing to Ackerman. * 

Charlie restated the point that they have negotiated agreements with a number of carriers and no 
body is approaching it with the level of detail that we are. It may be impossible to reach 
agreement. I told Charlie that, I thought we could reach a widwin agreement and, again, the 
level of detail had to do with our brand position in the market place, the kind of volumes we 
expected to handle and we had to be prepared to handle those in a quality way. We are not MFS 
and Time Warner approaching the market. This was AT&T approaching the market and our 
customers expected certain levels of quality and we had to be prepared to deliver them. 
Furthermore, I told Charlie that we had made substantial progress on TSR and in terms of the 
number of items that we had reached agreement or a understanding on and you might be 
surprised by how far we had come. We were initiating a process to convert our understandings 
and agreements into interconnection contract language. Once we have done that, we will see 
how far we had come. In fact, I am here today to discuss the critical items that we had hot been 
able to reach agreement on and, have a proposal for closure on TSR to present you. Charlie then 
moved to make a statement that they had reached agreement with six or seven carriers, some of 
which have been announced and some have not. These would be announced later. He stated I 
told MCI, “why don’t you put this resale aside since we are not going to be able to reach 
agreement there; why don’t we just focus on interconnection and prove that there is an area we 
can reach agreement on”. MCI agreed and we reached agreement. So why don’t you (AT&T) 
do that? I propose that we put this resale aside and just focus on interconnection. I told Charlie 
that we could not agree to that. Our proposal would be agree to on resale and we will agree on 
interconnection at the same time. We plan to enter the market on a broad base. Again, we are 
not taking Time Warner approach. Resale was very critical to us and so therefore we had to have 
agreement on that. Charlie then stated that we just were not going to able to reach agreement on 
the discount rate, that it was clearly an issue that we were not going to agree on and we would 
have to arbitrate that. He then said: Write that down - I’ll probably hear back on that later like I . 
did in a letter on the wholesalehetail market area. I responded to Charlie saying: One, the 
wholesale/retail commit was critical. We feel that there is a wholesale market here and that 
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BellSouth’s position may be causing problems in reaching agreement in the resale arena. 
However, I did believe that we had the capability to reach agreement and in fact had come to put 
a proposal on the table to close this area with him. At that point his secretary walked in to give 
him a heads up. I asked Charlie how much more time did I have and he had he said about 10 - 15 
minutes. (I thought we would have had two hours on the schedule. That’s what we scheduled; 
however, it turned out to be 11:OO - 12:15 p a )  So I said, given the time, let’s discuss the 
proposal in front of you. At this point, I handed the proposal to Charlie and started to go through 
it. I said first of all take a look a the face letter and take an opportunity to read it, if you would. 
There are two critical points in here: One, it’s a package proposal of service and operations, and 
price with volumes and terms. Secondly, this is provided under the confidential information 
agreement we signed. I would like to point out that no one else in BellSouth has seen this. It is 
available to be used under the Federal Act, but not in any regulatory proceedings. We have not 
been prescriptive, like you have, in terms of asking for names of people that things would be 
restricted to. We’re trusting you to provide it only to those who have a need to know. Charlie, 
this is something you will have to control since you’re the only one that has it. He responded by 
saying, then this is provided under the nondisclosure that we have signed with you. I said yes, 
and he said understood. So we went to page #2. As we went through page 2 (which is the first 
page of the first attachment) on bullet one, I pointed out that we are talking about retail rates not 
list. In other words, it’s your effective price given discounts off of your list. So we’re talking 
about 25% off retail rates. Secondly, that we have not been able to get service specific avoidable 
cost data and we are mediating in Tennessee. To the extent we had better data, we would give a 
more specific proposal. Second bullet point was that this is indexed to your retail rates and will 
change as those retail rates change. Third bullet point has to do with the operational interfaces 
and the discussion we had earlier and leads into the table listed on the top of page 2 of 
attachment 1. I went on to tell Charlie that this is an area that as we understood the parity issue 
with them, we could adjust these areas based on their commitment and implementation. 
Basically what we had on the table was that this discount would apply in addition to the volume 
and term discounts and would continue 90 days past reaching that operational customer parity . 
situation. He just nodded and went on to volumes and terms. On the bullet on volumes and 
terms, we were looking at this as a commitment. In other words, if you looked at 4/1/97 and 
70,000, if we did not meet 70,000 lines by 4/1/97 that we have to cut some sort of check to them 
for the difference in where we were Vs. the 70,000. As you could see from the bullet point 
below, as we meet the number of lines, we would get the discount at an early date. Here Charlie 
interrupted and asked “are you amenable to being billed for the SLC?” I said I don’t know. 
What are you referring to. He stated that BellSouth had requested a waiver from the FCC on 
SLC. They expected the FCC to grant it. I said I would check into it and get back to him. We 
went into page 3, and I pointed out that we did not have a detailed interconnection agreement so 
this was contingent upon converting those understandings we had currently, which I thought 
were significant, into language to see if we both in fact did agree. I pointed out that we expected 
to be able to use resold service for our own use. We did not know what the BellSouth position 
was. He said, “you mean like Coca-Cola could offer it to their employees or then resell it?” I ’ 

said yes, just like in long distance. He said that moves your retail price toward wholesale. I said, 
just like long distance in a competitive market. He nodded there and I went on down to number 
3 and talked about unbundled. I told him, Charlie a couple of weeks ago this would not have 
been in there and quiet honestly we were puzzled by their recent announcement that there may be 
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some unbundled network elements that were not required to be provided under the Act (in 
BellSouth’s opinion). We were puzzled about this and that I’d had several conversations with 
Scott in on this. BellSouth had indicated that it would take them a couple of weeks to make that 
determination. I pointed out to him that in the areas of access and LEC to LEC agreements, that 
those were areas we had agreed to disagreed based on the interpretation of the Act; however, 
those were areas that BellSouth had identified early on. I told him he would be getting a letter 
from me in that regard. His only response was, and you’ll also get a letter from me. I told him 
item four was essentially a most favored nation kind of cause and to the extent that there were 
better agreements negotiated, we would look to take advantage of them. I told him that this front 
end piece on price, volume, and terms was new and had not been seen by anyone else. The last 
three pages covering service and operations areas that we were in disagreement would be familiar 
to his team. In some cases we had revised it and made a new offer. For example, I pointed out a 
couple of these like in the N11 area, as well as this was a revised offer in the 91 1E911. The 
installment billing was also a revised offer. I talked about branding of operator services and 
directory assistance as being a critical issue to us and one that we needed to come to agreement 
with and quiet honestly this was another area that we were puzzled about in terms of their recent 
response of moving that into a policy decision area. We had been working that in the technical 
arena with them and they’d even withdrawn from that work and that was puzzling. Charlie 
responded basically by saying, the policy issue is the technical issue in terms of the doability. I 
responded by saying that if they would work with us we thought we could prove technically 
doability and deal with some of the issues around cost and cost recovery. We had put a proposal 
on the table that we thought would meet the industry need. Our cost offer was TSLRIC based, 
would deal with equipment additions to serve our need, and we expected them to come back and 
argue imbedded. However, the balance of the proposal were areas we thought they might agree 
with. Charlie just passed that by and didn’t make any further comment. In terms of going over 
this proposal, we were obviously rushed and he just nodded several times and had been looking 
at his watch. Charlie then said, do we have time next week on the calendar already? 1 told him 
no it had been moved up to this week. He then asked me what my calendar was next week. I 
told him, I didn’t know but, I would adjust my calendar to meet with him if he wanted to discuss 
this further. In the interim, after he’d had a chance to read it in detail, I would like to dialogue 
over the telephone or I would come back. He responded OK, that he may indeed do that. As we 
closed the meeting, he said they would respond to our proposal. 

Attachment (June 5,1996 TSR Proposal delivered to Charlie Coe) 
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Telecommunicat ions @ 

Atlanta, Georgia 
June 6,1996 

To: Kathy Taber, Products & Services - Local Interconnection Negotiations 
AT&T 

From: 

Subject: 

Suzie Lavett, BellSouth Lead Negotiator 

PayPhone Negotiations Conference Call - May 30,1996 

Thank you for your memo dated May 3 1,1996, advising me of your discouragement with 
the BellSouth Team’s preparatiodprogress on the PayPhone negotiations call conducted 
May 30, 1996. 

As you how,  Pam recently assumed the Project Management responsibilities for 
negotiation of the unbundled network elements operational issues. In this new role, she is 
attempting to “get up to speed” on the processes, as well as the issues, as quickly as 
possible. Unfortunately, on May 30, 1996, her level of expertise did not meet with your 
expectations. 

‘ 

n 

Please accept my apology and assurauce that future calls will be handled in a productive 
manner. We look forward to working with you on the PayPhone negotiations. 

cc: PamNelson 
Hans Heymann 
Pam sims 
Kathy Blake 
Sandy Sanders 
Dorothy Farmer 



Atlanta, Georgia 
June 6,1996 

To: 

From: 

Subject: 

Kathy Taber, AT&T Products & Services Manager 

Pam Sims, Project Manager - Local Interconnection Negotiations 

IPPISemi-Public Resale and Unbundled Services Request 

On June 4, 1996, we provided you with a matrix of the IPP and Semi-public services 
available for Resale in Georgia. You have requested a similar matrix for the remaining 
BellSouth states. The features documented on the Georgia matrix are fairly consistent 
throughout the nine state region with a few differences. I am enclosing a copy of each 
state’s IPP and Semi-public tariff. We normally do not provide copies of our tariffs since 
they are available to telecommmications providers through various other means. 
However, in this instance I feel it is appropriate in order to facilitate the process and keep 
things moving forward. If after reviewing these tariffs, you still have questions relative to 
the feature availability in a particular state, we will be glad to answer those questions. 

Your request for the availability of these services on an unbundled basis has been referred 
to our Unbundled Network Team to determine if it is technically feasible. We hope to 
have an answer by the end of this month. The “other” features we discussed during the 
June 4,1996, conference call are not currently a part of the IPP or Semi-public servikes 
and are therefore considered enhancements. At this time, we are not planning to evaluate 
the feasibility of these enhancements. 

Please let me know if you need any additional information. Our next conference call is 
scheduled for June 18, 1996. 

)4 

cc: Suzie Lavett 
Kathy Blake 
Sandy Sanders 
Dorothy Farmer 
Vic Atherton 



June6. 1990 
VIA FACSIMILE 

ylvia E. Anderson, Esq. 
TbT 
raman.de I 
200 Perchtree Street, N.E. 
tlanta. Georgia 30309 

e: Data RqUb8t NO. 1 

ear Sylvia: 

AThT 
LAW DIVISION 

. 

th ie  is in reaponse to your letter to me dated June 3.1996, regarding the 
mdemtanding that you and I had reached on Friday, May 31,1996. COrICOming 
ellSouth's production of documents reaponaive to data request no. 1. 

A, a rebult of our conversation last Friday, I was pleased to barn that AT&T had 
ianged +b position that it would not deal with future discovery isauos related to highly 
tnsith/8 competitive information and that It would a p e  to a -8 for deolha with 
J& documents in the m m e r  npuet8ted by BelISorith. 

BeiISouth's proposed confidentiality aggtsement would have allowed the ploc8s8 
)r the exchango of hqhly sensitive competitive information by the party pfodudng thm 
Iformation indicating to the receiving party that they considered the information to  be 
ghly ucuritive and therefore would need from the reraiving party a 1 1 1  of the ' 

dividuals who would view the infomtion. This is the pr- thrt we ag- to on 
May wifh the additions that if the receiving party objected to the categorizetion of the * 
iformation. the producing patty would have the discretion to not produce tho 
Ifmation. If the producing party objected to an individual on tho lirt. the Producing 
arty could elect not to produce the intomation. Mediation wwld be the remedy to an. 
flpa88e on the issues of who would 8ee the information and whether ,the information is 
lghly sensitive. 

L 9 ' O N  
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cc: 

Very truly yours, . :? ,/ f- 
. i,' 

Hamis R. Anthony 
satt schaefer 
8urie Lavott 

z 
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Preston G. Faster R w m  10140 
District Manager 1200 Peachtree St. 
Strategic Planning ~ Market Entry Atlanta, GA 30309 

404 810-8548 
FAX: 404 810-8477 
ATfMail!pfoster 

June 10, 1996 

Via Facsimile and Hand Deliveq 
Mr. Scott Schaefer 
Acting Vice President 
Interconnection Services 
BellSouth Telecommunications 
675 W. Peachtree Street 
Atlanta, GA 30375 

Dear Scott. 

This is in response to your May 30, 1996 letter to Jim Carroll 

Regarding your statement that “the only outstanding cost study request is the Loop 
Concentration Multiplexer study which we are targeting to provide by May 30,” we are 
pleased that BellSouth has finally agreed to also provide AT&T with the service-specific cost 
studies, items 1 and 3, requested in our April 4 letter. We hope that the sharing of this data 
will help establish a fact-based foundation for our avoided cost negotiations. 

Regarding BellSouth’s lack of participation in the May 21, 1996 avoided cost meeting, your 
letter states that “ample notice was provided to allow rescheduling of the meeting if it was 
deemed necessary.” Again, your description is at odds with the facts. Although you are 
correct that Bob Scheye, your designated cost negotiator, and Mary Jo Peed of your legal 
staff, called Neil Brown of AT&T to say that Bob was unavailable for this important and‘ 
regularly scheduled meeting, they subsequently committed to have informed subject-matter 
experts attend the meeting, at the scheduled date and time, in Bob’s absence. At the time of 
the meeting, Quinton Sanders of your staff showed up alone and clearly expected the support 
of BellSouth cost experts to meet with their AT&T counter-parts. We received no notice 
from BellSouth that your cost experts did not plan to attend the meeting. Because of 
BellSouth’s failure to follow though on the commitments made by your designated 
negotiator to provide subject-matter experts, we could not negotiate the items supplied on 
the agenda. 

With respect your comments concerning the May 22, 1996 unbundled network elements 
meeting, as we previously explained in a May 23, 1996 letter to Suzie Lavett, AT&T’s 
negotiators are intimately familiar with the unbundled loop and port offerings that we 
require. The disagreement at that meeting hinged on the difference between AT&T’s 
unbundled requirements and BellSouth’s insistence in defining how those elements would be 

. 

CSmp. W-.-..:,.,fb 



provided. The Act clearly states that interconnection is to be provided “at any technically 
feasible point within the carrier’s network.”.Adherence to this directive could cause 
BellSouth to, if requested, provide different and, perhaps, unique unbundled configurations. 
Your negotiators struggled with understanding the requirements of this new paradigm. At 
any rate, AT&T struggles to convince BellSouth that we are a wholesale customer. In a 
customer / supplier relationship, the supplier will, at times, spend time negotiating with and 
educating their customer regarding viable and creative alternatives to meet the customer’s 
need. We hope that, in its supplier role, BellSouth does not feel unnecessarily burdened by 
the task of educating its customer. 

Regarding your assertion that the lack of more specific forecast information contributed to 
the delay in the development of electronic interface systems, I disagree. Although we 
provided BellSouth with forecast information to accelerate your decisidn-making and 
systems development processes, AT&T was under no obligation to do so. BellSouth’s 
obligation, to provide operational interfaces at panty with those provided to your own 
customers, is clear. A paper (or fax) ordering process as well as your initial steps in the 
other key delivery process will not allow AT&T to offer its customers services at panty to 
the service and quality BellSouth provides to its customers and, therefore, falls short of 
BellSouth’s obligation under the Act. In any case, even the conservative volumes provided 
to you in April and May easily justify the timely development of electronic interface system; 
at panty with those used by BellSouth. 

. 

Finally, on May 29, our negotiating Core Team asked BellSouth to specify the electronic 
interface development costs at TSLRIC as a basis for negotiating those concerns to closure. 
We have not yet received those costs expressed in terms of TSLFUC, clarification as to 
whether the costs are to be shared with other local market entrants or are specific to AT&T, 
nor any off-setting productivity benefits to BellSouth. . . 
AT&T has offered specific proposals to help us reach closure on many of these issues 
without the benefit of information that identifies your true costs. The immediate delivery of 
the requested service-specific cost data will provide both BellSouth and AT&T with a 
common foundation for these negotiations and will, hopefully, facilitate our coming to 
agreement. 

Sincerely, 

P ! h 4  
Preston G. Foster 
Lead Negotiator 
AT&T 



lune 10,1996 

SENT VIA FAX 
ORIGINAL U.S. MAIL 

Ms. Mary Jo Peed 
General Attomcy 
BeUSouth Telccommunications, Inc. 
675 West Peach- Strest. Suite 4300 
Atlanta GA 3037S-0001 

Dear Mary Jo: 

Re: TCM~SSCC Mediation Request 

This mponds to your letter dated June 6,1996, and our telephone conversatioa 00 
Friday, Junc 7,1996, concerning ATBrT's request for documentation rcsponsivc to our 
letter of April 4.19%. Data Request No. 1 and Data R q w t  No. 3. 

You agreed that the documents that BellSouth will be providing on Tuesday, 
June 11,1996, in response to ow Data Request No. 1 will c o w  all the sriu&whem 
negotiations have commcnccd (GA, FL, AL, TN, KY, LA, and NC). 

You also agreed to providc documcnu that are responsive to Data Rcquest No. 3 by no 
later than Thursday. June 13.1996, for the abovc listed states. 

Upon receipt of the abovementioned documents. AT&T will withdraw its mediation 
request of May 8,19%. 

Sincerely,- *- 
Sylvia E. Anderson 

d s g c  
EC: AT&?' Leadership Team 

AT&T Core Tcam 
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To: Andre' Mule', Pam Nelson, Gwen Davenporte 

Audix message from Keith Milner, BellSouth to Pam Nelson, Monday, June 10, 1996, 10:56am 

Pam, good morning, it's Keith Milner, it's about ten of eleven right now. I got your message about 
providing some information this afternoon. What I'd suggest Pam, I've got Beth Cames in the 
office with me, and the first state that appears that we'll be able to summarize from data 4 is 
Alabama. What I would suggest, and there's probably a good broad enough mix of DMS's. and 
1A's and 5Es  in Alabama to give us a picture of what the other states are going to look like. I 
would suggest that, given the state of how we've pulled this stuff together it probably will require 
some explanation. Look at your calendar, I know that you're very busy but if you can meet with 
us we'll be happy to come down to your offices about 3:OO this afternoon and we could share 
some information with you and we'll agree that we're on the right track or agree that we're off the 
track or somewhere close to the track or whatever. So if 3:OO or thereabouts will work for you let 
me know. Well, let me know in any event and I've got a little bit'of flexibility this afternoon. We 
can meet a little bit earlier. Beth has a 4:OO meeting that she can't avoid so we don't have a 
whole lot of time, so if you'll call me back on 529-5489 Pam, thanks. 



Memorandum 

DATE: J u n e l l .  I s 6  

ro: Neil Brown 

FRON: MaryJoPeed 

RE: Oat. R-t NO. I 

cc; Scon %fer S u r e  L a v q  Hank ~nthon.! :?a! 
iee, ana Syhna Anderson 

,J+ 3/' 



June 11, 1996 

Suzie Lavett 
BellSouth 
Lead Negotiator 
Room E56 
3535 Colonnade Parkway 
Birmingham AL 35243 

Dear Suzie: 

I am writing to you regarding your lack of response to my M a y  21, 1996, letter rcqucsling a 
presentation from BellSouth focused on the Cenmx offer, MultiServe and MultiServc Plus. Pam 
Sims mentioned gathering Cenmx information for me in two telephone conveMtions, but I have not 
received the information nor has anyone contacted me to schedule the presentation. 

As mentioned in the attached letter, AT&T needs information on the features and functionalily of 
MultiServe and MultiServe Plus. We also need to understand the ordcring pmvisioning 
maintenance, number reservation and number administration procsses. It is imperative that we 
receive the information listed above in order to d MultiSavc and MultiSavc Plus and to provide 
parity ~ M c e  to our end user customen. 

Please call me by June 14,1996. with a date for the MultiServe and MultiSem Plus presentation 
We are available for the presentation the week of June 17, 1996. I Iwk forward to hearing from 
you. 

Sincerely. 

.Gig .:I' t.% L !:i - I 

Attachment 

cc: PamNelson 
Pam Sims 
Mike Lacy 

. 
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May 21.19% - 
suzic Lavcft 
BellSouth 
Lead Negotiator 
Room F.56 
3535 colonnade Parhvdy 
Birmingham a 3 5 2 4 3  

Dear Suzie: 

We an questing a pmcntation from BellSouth fowcd on thc Cenve~ offcr, MultiSCm and 
MultiServe Plus In the prrscntation wc would Wrc you to addrcy the following areas of intercsc: 

1. pmvidc Fca~uraFUnaioMLity on thc following: 

Main Station linc dchition and NARS definition 
Automatic Route Selection 
Private Facilitier Termiaacion, i.a. T1.5 
Signaling options WCI PF Tenniaatio~~, Le., ANI, Station ID 
SMDR OptiOM 
C w m a  Conad option 
DISA option 
ACD optioa 
Telepbonc Numkr Retention qabilily 
Multisc~vc Multi Account SeMcs (MMAs) 
Whatfcatumrepuirrpremivcquipmcnt 

2. W d e  Roasr Flows on thc following: 

Initial setup 
S ~ t o r d u a c t i v i t y  

ordering and PmVisioning 

Mainmlaulx 
Number rs~vatl  'on and administration 

3. Rwidc clvificztion oa BellSouth's position with regard to ESSX and Digital ESSX aad thc 
ability to resell to crdnring ESSX customcn 

The items listed abovr aze the highlights that= would Iikc awered in a p m  'on dhgh any 
additional informntionyou havc to sharr will also be appraiarcd we would wrc to scbcdulc tbc 
present?tion within tk ucu w wccb Please call mc at 404-810-3102 to schcduk a day. 

S U Y ,  



@ BELL SOUTH 

f i  
BellSouth Telecommunications. Inc. 

June 1 1, 1996 

Cindy Clark 
AT&T 
Room 12W45 
Promenade I1 
1200 Peachtree St., NE 
Atlanta, GA 30309 

P. 

Dear Cindy, 

During the April 3, 1996, BellSouWAT&T unbundled network elements (UNE) operations 
meeting, BellSouth discussed its proposed loop ordering and provisioning process and provided 
AT&T with copies of its proposed ordering documents. In addition, BellSouth shared the 
proposed OBF port and number portability ordering documents as a starting point for our 
negotiations. AT&T representatives in attendance were not yet familiar with UNE so the 
exchange was one of BellSouth sharing its plans as of that date. In addition, BellSouth has 
provided AT&T with its Facility Based Carrier Guidelines booklet and, in an April 11, 1996, 
meeting, BellSouth provided AT&T with a document describing its Unbundled Products and 
Services. Subsequently, AT&T requested the May 22, 1996, meeting where AT&T was to 
clarify its UNE ordering and provisioning requirements. 

In light of the information previously provided to AT&T, I was surprised at the allegation in 
your May 23, 1996, letter that BellSouth has not made a proposal for loop and port ordering and 
provisioning. AT&T had not provided input regarding BellSouth’s proposal but, on May 22, 
1996, presented a new document that had been received by AT&T’s meeting attendees the day 
before. 

As AT&T walked BellSouth through the new document, several items which require 
clarification surfaced. For example, BeliSouth was advised that AT&T would order all the loop 
“pieces”, using codes defmed by AT&T, when a whole local loop is desired. BellSouth was also 
advised that AT&T realized that the overall price of the various pieces might be higher than the 
price of BellSouth’s local loop offering and still wanted to order the pieces rather than a “loop”. 
However, AT&T’s loop order exhibit did not reflect the “pieces” but appeared to be requesting a 
“loop”. 

The group focused on the loop/port order based on AT&T’s comments that this would be the 
primary or only order configuration BellSouth is likely to receive initially. AT&T stressed that 
the unbundled elements reflected on the order “must be coordinated” and working “at the same 
time”. The order exhibit requested a loop, a port, remote caIl forwarding and local number 
portability. Although BellSouth experts brought to the table detailed knowledge of the elements 
requested and BellSouth’s provisioning plans to date, neither they, nor the AT&T attendees, 

. 
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understood the configuration presented. The group began discussion of the UNE functions as 
BellSouth attempted to understand what AT&T would be ordering. This understanding is critical 
to any intelligent assessment of BellSouth’s ability and willingness to process the order in the 
manner requested by AT&T, i.e. “coordinated” and with all elements “working at the same 
time”. 

AT&T representatives were new to the UNE environment so BellSouth suggested that the rest of 
the meeting be used to walk through how various possible W scenarios might work to develop 
a common understanding of the basic elements AT&T might order. BellSouth led the 
discussion, described in your May 23, 1996, letter as very productive. Although it did move our 
companies closer to a common understanding of UNE, BellSouth representatives gained little 
additional insight to AT&T’s UNE ordering and provisioning requirements. I believe this 
exercise could have been accomplished with far fewer than the five BellSouth subject matter 
experts who attended. 

BellSouth is committed to finding operational solutions that meet both companies needs. I look 
forward to the successful conclusion of our negotiations. 

Sincerply, 



h 
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Following is a list of the verbal data requests submitted by 
Wayne Ellison to Frank Kolb of BellSouth on Wednesday 
morning, June 5, and the current status of each request: 

Request No. 1: Provide the non-recurring studies for 
port termination and unbundled loops referenced in the 
recurring unbundled element studies given AT&T on April 
26, 1996. 

Status: BellSouth maintains that it has completed 
such studies only for Florida. Reg Starks 
informed Wayne Ellison on June 12 that BellSouth 
would provide the requested study 10 days or less 
after receipt of the names of reviewing AT&T 
employees. 

Request No. 2: Provide the unbundled element studies 
submitted to the Florida Public Service Commission in 
response to Order No. PSC-96-0444-FOF-TP. 

Status: Reg Starks informed Wayne Ellison on June 
12 that the requested studies would be provided to 
AT&T 10 days or less after receipt of the names of 
reviewing AT&T employees. 

Request No. 3: Provide the Louisiana unbundled element 
cost studies required by the Louisiana local 
competition rules at the time they are completed. 

Status: 
to AT&T upon completion. 

BellSouth agrees to provide such stddies 

Request No. 4: Provide copies of BellSouth's cost 
studies for the Company's special access and private 
line services. 

Status: Reg Starks has asked that AT&T be more 
specific about required individual cost elements. 
Wayne Ellison has agreed to review BellSouth's 
offerings to determine if a more restrictive 
request is appropriate. 

Request No. 5: Provide studies identifying BellSputh's 
costs of providing loops and transport services over 
SONET rings. 



n 
Status: Reg Starks has asked that AT&T be more 
specific about required individual cost elements. 
This request does not appear to need further 
definition. However, Wayne Ellison has agreed to 
review BellSouth's current service offerings to 
determine if the request can be stated in terms of 
individual retail or wholesale offerings. 

Request No. 6: Provide BellSouth's cost studies for 
direct-in-dialing services. 

Status: These studies were provided Wednesday PM, 
June 11, 1996. 

Request No. 7 :  Provide studies identifying BellSouth's 
costs of providing vertical features. 

Status: These studies were provided Wednesday PM, 
June 11, 1996. 

Request No. 0 :  Provide studies of BellSouth's costs of' 
providing data switching services, including circuit 
switched data services, I S D N  services, frame relay, and .- 
ATM . 

Status: As of this A.M. Reginald Starks has agreed 
to provide the frame relay studies 10 days or less 
after receipt of the names of reviewing AT&T 
employees. Mr. Starks has stated that BellSouth 
has not yet determined if the Company will provide 
the requested ATM studies. With regard to other 
data switching services, Mr. Stark has requested' 
that AT&T identify specific BellSouth service 
offerings, and AT&T has agreed to do so. 



cSG Market Development 

June 12, 1996 

Via Facsimile and Hand Delivery 
Suzie Lavett 
Lead Negotiator 
BellSouth Telecommunications 
3535 Colonade Parkway 
Birmingham, AL 

Suzie. 

1200 Peachtree St. 
Atlanta. GA 30309 

Discussed below and attached for your review are summaries of recent BellSouth tariff 
filings which, when combined with BellSouth’s negotiating positions would @ve 
BellSouth an unfair competitive advantage and inhibit robust competition in the local 
services market This filing activity displays the importance of Grandfathered services 
and Contract Service Arrangements in the marketplace and firther emphasizes the 
need for BellSouth to respond to AT&T’s May 30. 1996 J Carroll letter By 
pro\ iding the information requested in that letter. BellSouth will allow AT&T to better 
understand the scope of the services being excluded from resale and, therefore, 
proceed toward a negotiated settlement which is based on fact. 

On May 8, 1996, BellSouth filed a tariffwith the Alabama Public Service Commission 
to allow all services to be included in a Contract Service Arrangement (CSA). This 
would effectively permit BellSouth to provide special pricing for any and all services 
as part of a CSA This filing activity, when combined with BellSouth’s negotiating 
position which excludes CSAs from resale, would have the anti-competitive effect of 
preventing local services resellers from effectively competing with BellSouth for a 
wide array of telecommunications services. This activity would ensure that BellSouth 
maintained a competitive weapon (CSAs) which would give BellSouth an unFdir 
competitive advantage if BellSouth maintains its position that CSAs will not be 
available to new entrants in the local services market. 

On May 17. 1996, in Mississippi, and on May 30, 1996, in Georgia, BellSouth filed to 
make changes to its MultiService and ESSX tariffs Among the changes proposed to 
the Grandfathered ESSX service in these filings were pricing changes and the 
allowance to order additional lines In our view, these and similar cluqes may be 
viewed as enhancements to the service. IS in fact, the purpose of obdcting services 
is to migrate customers off antiquated, high-cost Services as BellSouth hr stated in . 
negotiations, it seems that this tariff activity may not support this purpase. In facs the 
effect of such filings which modify or enhance ESSX or other Grandbtbaal Savices 
is to remove incentive for customers to migrate tiom these obsolete saiic& to more 



current telecommunications services which would be available for resale to new 
entrants such as AT&T. Coupled with BellSouth's negotiating position which 
excludes Grandfathered services from resale, this activity gives BellSouth an unfair 
competitive advantage over new entrants by locking up particular market segments. 

These recent activities underscore the need for AT&T and other new entrants into the 
local services market to be able to resell CSA's and Grandfathered services. 

In addition to providing the data requested in the May 30, 1996 letter as discussed 
above, I would like for BellSouth to be prepared to discuss these items at the earliest 
possible date. Please explain the reasoning behind this activity and how these recent 
BellSouth actions should be interpreted by AT&T. We would be particularly 
interested in an explanation of how these actions will promote fair competition in the 
marketplace given the positions BellSouth has taken in our negotiations. 

Sincerely, 

Preston Foster 

cc: S. Schaefer 

attachments 
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Ms. Tem M. Lyndall 
Executive Secretary 
Georgia Public Service Commission 
244 Washington Street, S.W. 
Atlanta, Georgia 30334 

Dear Ms. Lyndall: 

General Subscriber Service Tariff: 
Attached for filing with the Commission are the following pages for the Georgia 

GENERAL SUBSCRIBER SERVICE TARIFF 

See Attached List For Pages 

The purpose of this filing is to revise several items in the MultiServY” service, 
ESSX! service, and related tariff sections. 

Please acknowledge receipt of this tariff by signing and returning the second 
copy of this letter. 

Yours very truly, 

H+ Regulatory Vice Presid 

Attachment 

copy to: Mr. Jim Hurt, Director 
Consumers’ Utility Counsel Division 
Governor‘s Office of Consumer Affairs 
2 Martin Luther King, Jr. Drive 
Plaza Level East 
Atlanta, Georgia 30334 

mService Mark of BellSouth Corporation 
eRegistered Service Mark of BellSouth Corporation 



Georgia 
General Subscriber Service Tariff 

Pages Effective July 1, 1996 

Section A3 

Section A12 

- Seventh Revised Page 10.1 
- Fifth Revised Page 31 .1.1 - Ninth Revised Page 31.3 

- Contents - Ninth Revised Page 1 
- Contents - Seventh Revised Page 2 - Contents - Eleventh Revised Page 3 
- Contents - Third Revised Page 4 
- Contents - First Revised Page 5 
- Sixth Revised Page 1 
- Sixth Revised Page 1.1 
- Second Revised Page 1.2 - Seventh Revised Page 2 - Twelfth Revised Page 3 - Fifth Revised Page 3.1 
- Third Revised Page 3 2 
- Fifth Revised Page 4 
- Original Page 4 0 1 
- Second Revised Page 4.1 
- Fourth Revised Page 5 - Fifth Revised Page 6 - Second Revised Page 6.1 - Second Revised Page 8.2 - Original Page 6.3 - Sixth Revised Page 7 
- Third Revised Page 7.1 - Fifth Revised Page 8 
- Fourth Revised Page 9 
- Fourth Revised Page 10 - Fourth Revised Page 11 
- Fifth Revised Page 12 
- Sixth Revised Page 13 - Second Revised Page 13.1 
- Sixth Revised Page 14 - Fifth Revised Page 14.1 - Fourth Revised Paw 15 
- Fourth Revised Page 16 
- Fifth Revised Page 17 - Fourth Revised Page 18 

- Second Revised Page 19.1 - Sixth Revised Page 20 

- Sixth Revised Page 19 w??y 
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Georgia 

General Subscriber Service Tariff (Cont'd) 
Pages Effective July 1.1996 

Section A12 (Cont'd) - Eighth Revised Page 21 
- Second Revised Page 21 .O. 1 - Fourth Revised Page 21.0.2 
- Eighth Revised Page 21.1 
- Eighth Revised Page 22 
- Eighth Revised Page 23 
- Eighth Revised Page 24 - Seventh Revised Page 25 - Seventh Revised Page 26 
- Original Page 26.1 
- Fifth Revised Page 27 - Eighth Revised Page 28 
- Fourth Revised Page 28.1 
- Original Page 28.1.1 
- Eighth Revised Page 29 
- Original Page 29.1 
- Seventh Revised Page 30 
- Seventh Revised Page 31 
- Eighth Revised Page 32 
- Seventh Revised Page 32.1 - Original P q p  32.1.1 - Ninth Revised Page 33 - Original Page 33.1 
- Sixth Revised Page 34 
- Original Page 34.1 - Fourth Revised Page 35 - Fourth Revised Page 36 
- Original Page 36.1 
- Eighth Revised Page 37 
- Frfth Revised Page 38 - Ninth Revised Page 39 - Sixth Revised Page 40 - Sixth Revised Page 41 
- Seventh Revised Page 42 - Eighth Revised Page 43 
-Third ~evised paget 43.1 - Sixth Revised Page 44 
-Third R ~ ' S U ~  peg. 44.1 
- Original Page 44.2 
- Seventh Rwised Pago 45 - Seventh Revised Pago 48 
- Fourth Revised Page 47 

#CY 



Georgia 
General Subscriber Service Tariff (Cont'd) 

Pages Effective July 1, 1996 

Section A1 12 

Section A12 (Cont'd) - Fourth Revised Page 48 - Fifth Revised Page 49 - Seventh Revised Page 50 - Sixth Revised Page 51 
- Fifth Revised Page 52 
- Seventh Revised Page 53 
- Fourth Revised Page 54 
- Sixth Revised Page 55 
- Seventh Revised Page 56 

- Second Revised Page 32.3 
- First Revised Page 125 - First Revised Page 127 
- First Revised Page 198 
- Original Page 198.1 
- First Revised Page 200 
- Second Revised Page 278 
- First Revised Page 307 
- First Revised Page 308 
- First Revised Page 360 
- First Revised Page 368 - First Revised Page 394 
- Original Page 394.1 - First Revised Page 395 
- First Revised Page 434 - First Revised Page 457 



SYNOPSIS 

m e  purpose of this tariff filing is to make several revisions to the MultiServ"" Service 
and ESSX* service sections of the tariff. For ease of reading, in this doarment 
references to MuRiServ service will also apply to MultiServ PLUS service and 
mferences to ESSX service will also apply to Digital ESSX service unless specifically 
stated otherwise. The proposed changes involve verbiage and rate element changes 
as follows: 

Creating rate group based Network Access Registers (NARs) for MultiServ 
PLUS service. 

AJlowing the Company to convert expired MultiServ service contracts to the 
month to month rates 

Clarifying footnotes to the MultiServ service optional hunting features. 

Creating a charge for changing from a MultiServ service standard common 
equipment to a customized common equipment. 

Revising the Dlgltal ESSX service Caller ID on Electronic Telephone Sets 
optional feature from a per line rate to a per system rate. 

Creating a waiver of terminationhncellation charges for conversion from 
ESSX service or MultiServ service to customer premises equipment served by 
a BellSouth digital facility service such as MegaLink. service or LoMoate. 
service. 

Allowing obsoleted month to month ESSX service subscribers to subscribe to 
additional lines. 

Providing subsequent training on ESSX service at the training charges 
applicable to MultiServ service. 

Rewucturing Section A12 to remove the large quantity of blank pages. 

Removing the zero rated Per Line rate element from the €CAS Three way 
Calling. Consultation Hold, Call Transfer feature in A1 12. 

There is no revenue impact associated with this filing. 

"Service Mark of BellSouth Corporation 
'Registered Service Mark of BellSouth Corporation 



\FAX 

TO: Pam Nelson t% Robed 
Oakes 

Phone 404 610-3100 

F8x Phone 404 810-3131 

TO: 
Phone 
Fax Phone 
TO: 

Phone 
Fax Phone 

cc: 
F-- 

Dlh 6/12/96 

Number d pages including cowr sheet 

I 

FROM: Suzie Lavett 

BellSouth 
Telecommunications 

Phone 404 529-1496, or 

Fax Phone 404 4 2 0 3 1 ,  of 
205 977-0104 

205 977-01 64 

I 

REMARKS: %lent 

Pam, 

Per our conversation earlier, I hope this claries what I am trying to do. 

Thanks1 



AT6T N e d  

Contiguous Loop 

Operator Services 

Directory Setvices 

h 

UNE Tracking Form Updates 
6113596 

9Sl Posltion Comments 

BellSouth offers unbundled 
metallic and non-integrated 
digital loop. this column. 

See previous update for 
language to go at the top of 

BellSouth offe.fs unbundled Change Action Items to 
operator wrvices for use by only refer back to 'Local 
facility based carrion who Switching" to pnnrent 
do not purchase switching maintaining the routing in 
from BellSouth. See 'Local multiple places on this form. 
Switching" for the muting 
issues. 

BelISauth offem unbundled 
Directory W i s  for use 
by facility based carriers 
who do not purchase 
switching from BellSouth. 
See 'Local Swltching" for 
the rouhng issues. 

Change Action Items to 
only refer back to 'Local 
Switching' to prevent 
maintaining the muting in 
multiple places on this form. 

BellSouth offers transport Change Action Items to 
that meets AT&T's only refer back to "Local 
requirements via its Special Switching' to prevent 
Acces~teriffs. This maintaining the routing in 
transport may not be used multiple places on this f m .  
with a BellSouth "Port" for 
intraLATA. InterOffice 
transport. See "Local 
Switching' for the routing 
issue. 



June 12,1996 

Memo to file 

RE: A voice mail message left for Scott Schaefer approximately 11:15 am. 
on June 12,1996 

I told Scott that I had rechecked on our public policy understanding as it relates to 
Unbundliig Network Elements. That it was my understanding that BellSouth would be 
required to unbundle transport from switching in order to meet the check list. Therefore, 
there should be some interest on their part in solving the routing problem. 

Additionally, I told Scott that I was sure he was aware that the Georgia Public Service 
Commission order was issued yesterday afternoon. In that regard, we were issuing a 
press release this AM to announce our entry into the local market. This would announce 
entry effective 9/1/96 on a trial basis with general availability on 11/1/96, as we had 
discussed in our negotiations under the Federal Act. 

. 
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To: Andre' Mule', Pam Nelson, Gwen Davenporte 

Audix message t o m  Keith Milner, BellSouth to Pam Nelson, Wednesday, June 12,1996, 
12:15pm 

Pam, good morning, I guess it's afternoon, it's about 12:15. this is Keith Milner. Let me tell you 
what generic level we're running at right now, I don't know that this is pPJprietav. On the 5E'S 
we're running 5E9.1, on the IAESS's we're running 1AE12 on our 2B's we're running 2BE5. on 
Nortel machines the DMS100's we're running DCS36 and it says the note I have is BCS36 plus I 
don't know what that really means, maybe BCS36 with some patches overlaid, on our DMSlD's 
we're running generic 4 at 6.10, Semens on the EWSD's R12 and the DCS R18. We've got some 
plans over the next year to change all of this probably except in the cases of the 1A where there 
are no generic level changes planned. Generally we try to keep pretty close in step with the latest 
generics, but anyway those are the gen levels we're running on those right now. So if you have a 
need for any other information other than that give me a call back I'm on 529-5489. Thanks, Pam. 
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FAX 

To: 
Pam Nolaon 

FrOm: 
sutk L.v.(1 

Phone 810-3100 Phon0 (W) 62#-74@8 
Fax P h o ~  

CC: 

8lO-al31 



AGREEMENT F O R  PREORDERINO INFORMATION 

This Agreement, effectwe as of 1996. is entered into 
by and between BellSouth Te(ecommunications, Inc. ces’k). a Georgia 
corporation, and (“Local Exchange Company”). 

whereas, In consideretian of the mutual covenants. agtwmenb and 
obligations set fwth below, the partiss hereby agree as folbws: 

1. SCOPE 

Thkr Agreement seb, forth the t a n s  and mditlons under which COGal 
Exchange Company will access and use certain pmordering inform- storsd 
in 6Srs Regbnal Street AUdress Guide (RSAG) data base and in Mes e x t m ~ ~  
tram the ProductslServW Information Management system (PISIMS) doto 
base. 

II. DEFINITIONS . 
2.01. RSAG lnfomublon ’ -RSAGlM&tnaWl ’ isinbrmationobtainedframthe 
Regional Street Addm Guide (RSAG). For putpwes of this Agrwment RSAG 
Information is l i i  to individual cwtomet kcationladdress data and 
associatadsanringcentrnlomCe~. DatafmanRsAOcanberarrociatcld 
with PISIMSfMdata todebrmkmfeature end service avahbilityand toidentify 
p r o v i s i i n g c a ~ .  Infanabon inRSAGisacccwbsdusingacomMnotron ’ o f  
the fobwing indieatom avatid strooteddreso, previaurtdepbno nutw&r, 
previous customer natm, deccriptive addnrs (eg., John Honoock Canter), or a 
valid community ruune and state. 

2.03. NPA - Numberin0 Plan A m  is an area coda. The NPA is the primary ‘ 

d e  which identifies the ctntral offica switch providing kool exchange sewice to 
a specific end user Pddm. 

2.04 NXX - NXX is a secondary csotral offccs coda. In combination wUh the 
NPA it provwCS an identifier for each BST cantml office switoh. 

IN. RESPONSIBIUTIES OF PARTIES 



3.01. BST will provide Local Exchange Company with access on a mi time 
basis to RSAG Infofmation via an Electronic Communications Gateway. Local  
Exchange CMnpsny may use RSAG infomation to obtain the primary NPA/Nxx 
 of^^ ’ central office. RSAG is a 24x7 appkation; however, batch 
processing will newssda ‘ te periods of system unavailabihty durlng morning 
hours. The scheduled downtimes are lam. to 4a.m. Monday thmugh Friday; 
1Op.m. to 4a.m. Saturday; and midnight to 6a.m. Sunday. BST shall endeavor 
to maintain a satisfactory response tima. Oepandlng on the accuracy and level 
of detall of input data, m e  transactions will compW in fifteen (15) seconds per 
query or lese. 6ST shall have no liability to Local Exchange Company for a 
response time exceeding thii parameter. 

3.02. 881 will provide Local Exchange Company with access to data files 
containhtg PISIMS Information. A separate data fib will be prepared for each 
state c o n t e i  in B s n  nineswe mice terriwy. A ~ ~ ~ Q I I  to PIS~MS 
Information WHI bo provided through a data tra nmiasion line. The data 
transmlsrii l i i  may be Obteied from BST pmuanttothe prarisiom oftariffa 
filed in each state jurisdidkn served by EST. Using the data transmisskm line. . 
Local Exchange CompanywHI haw the cnplbiity ofdawnlbadig PISlMS 
Information into #wnputsrfaciUties o~rwhich Local Exohem Cornpony 
exerases . domlnkn and control. PlslMS lnfomrotkn avails#e to Local 
Exchange Company through this arrangement indudes, but is not lknihd to, a 

. listing ofsenkes and featma available by central atllw and a listing of 
InterlATA carrier8 and (where applicpMs) intmlAlA tpnisrs serving ecrch 

Infoma&nawtroteverfreq~itdeamsappropriate. 

’ 

office. BST win update PSIMS tnfwm~bkn a minimum ofotmtimaper 
week; hwever, Local Exchang8 compeny may fwfofm damdoading of PlSlMS 

3.03. Local Exchanph ComPmywiU obtain ham BST a secwily cardfbsturing a 
unique pasword WMcaUon whichwillb~chgneedperiadieallyby~t. A 
nonrrcurring charge ofone Hundred (S100.00) Ddlsn will be 
security card pmided. inckrdkrg duplicatas furnished to a d d i i  u~bn 01 
f u rnW8s  a ~ o f l o a o r s t o l e n  tardir. 

to sad, 

3.04. Loerl Exchange Company acknowledges that RSAG lntormptbn and 
PlSlMS infonnaban . ohinad p ~ t o t h i a  Agresmcnt b provided forthe 
l i  purposesofWi4eting the eatabyshment ofnewcrrslomsraccounb and 
identifying sentices and featurn available in specific BST central Local 
Exchange Compeny agreesthat it will not rell w othennre ’ transferRSA0 . 
Infomatton andlor PlSlMS Infomatm . toanythiipartyforanypurposa 
whatraavcrr without the prior milten consent of EST. 

IV. FEES FOR SERVCE AND TAXES 

2 



4.0t. EST will provide tho sewices contemplated by thii Agreement wlthout 
charge to Local Exchange Company. Sales, u8e and all other t a x a  (exduding 
taxes on BSTs income) determined by BST or any taxing authority to be due 
from BST to any federal. st& or I m l  t a x i  jurfsdiin with respect to the 
provision of the services set forth hemin will be paid by the Local Exchange 
Company. The Local Exchange Company shall have the q M  to have BST 
contest with the imposing jurisdiction. at the Lac01 Exchange Company's 
expense. any such taxes that the Local Exchange Company deem am 
improperly levied. 

4.02. Local Exchange Company hereby edvtowkdgea that future market 
conditions may increase BSTs provitionig costs and nccsrsitote a charge or 
charges for the servkm provided pursuant to thii Agreement. Should BST in its 
sole judgment determine to assess a charge or charges for the sewices 
described herein. BST will provide Locd Exchange Company with a minimum of 
ninety (SO) days' prior written notice of this determination, said notice to indude a 
statement of the exact charge or chams to be applied by BST. 

V. TERMOFAGREEMENT 

mis &moment shall continue in cmct until termi~ted bye-porty 
upon at least thifty (30) days' prior written notice to the other pafty. All 
obllgationr of the paw incurred priorto the tenniMtion date rhrY wviw 
termination of this Agnrement. 

VI. DISCLAIMER OF WARRANTIES 

6.01. EST does not warrant that services provided underlhii &emtent will be 
uninterrupted or e m  h e .  In the (wantof8cceas probhmcr,. 

using remmnabk efforts under tho 1 6 r 8 a t o m t h e ~ . . B s t  
ohaH have no oblgation to mtriwe orncomtnrdany mewage8 or data whlch 
may ba bst M damaged. Local Exchange Company is rssp0nrib)e for providi 
back-up for data deemed by Local Exchrnge Company to be rmessafy to its 
m. 
8.62. THE SERVICES ARE PROVIDED -AS IS." EST MUGS NO 
WARRANTY, EXPRESS OR INPUEQ, Wrm RESPECT to THE SERVICES, 
IWCLUMWO BUT NOT L)I#tEb to ANY WARRAWTV OF 
lllERCHANTAEWTY OR FITNESS FOR A PARTICUUR PURPOSE, WHlCH 
WARRANTIES ARE HEREBY EXPRESSLY ME)cuIMED. 

delays, smKsor* fa i iot the sefvias, S s r s O t J u g a d ~  to 

. 

VII. UWATION OF LIABILITY 



In no event will BST be liable to Local Exchange Company or any third 
Party for indim, i-, o m  or consequential damages arising out of or in 
connection with the services provided under this Agmment, including but not 
l i k e d  to ksrear or damages tor any lost profits. emom or omlarions in dab. Iwt 
data or b? or delayed messages, whether caused by EST's negligence OT 0th 
M a l  fault, t v ~  if EST has been advised of the possibilii of such damaget. 
BST shall be lndernnibd and saved harmless by Local Exchange Company ftwn 
all such daim asserted by third p a w  which arise, directly or indirectly, from 
EST's provision of serwces to Local Exchange Company under thii Agreemeot 
or from any act or omisdin of Local Exchange Company in connection with the 
services provided under thii Ageemmt. LoGd Exchange Company's 
obligations to Indemnify and save harmless under thii paragraph a n  express& 
c o n d i  on the folkwing: (i) that Looal Exchange Company shall be notified 
in writing pramptly of 8ny such claim or demand, (ii) that Local Exchsrrge 
Company shall have sole -01 of the defense of any such action, clahn or 
demand and of all negotiatidna far its Mtkmemt 01 compromise; and that (iii) 
EST shall cooperate with Local Exchange Company to facilitate the mtwnent or 
defense of such elah 01 demand. 

VII. MISCELUNMUS PROVISIONS 

8.01. It is understood and agmed by the parties thal BST may provide sknibr 
9ervices to other companies. 

8.02. All terms, conditions and opantiom under this Agreement shall b 
performed m accordancr, with, and subjectto. all oppVcoble kcsl, stste or federal 
legal and regulstory tarilfa, rulings, and other requhments ofthe fiederal courts, 
the U.S. Department of J W b  and slate and federal regulatory agencies. 
Nothing in this Agreement shall be cmmtwed to cause aitherpattyto violate any 
such kgal or regulatory rcquinrontand either parLy's 0blig.tion to perfam shall 
tte tugact to an such requirements. 

8.03. Local Exchange Company agrees to submit to EST all adwtbhg. saba . 
promotion, press relames, and other publicny motlw redatby to thii Agreement 
wherein W s  corponda of trade names. moa, trademarks of senrica marks or 
those of W s  aMiat6d cotnpmk a n  mentioned or language from whkh the 
cmmdion ofssld names ortndam9rksthemwth . meybelinFenedorimpl&d; 
end Load Exchmge Compmyfurtharagrew not to publbh or we such 
acimwng, saokr pmnotions, press wemes, or pu~icny nwtkrrr without e8rs 
prior written approval. 

8.04. Th4 4memant CanstiMes the entire agreement between Local 
Exchange Company and BST and upemdes OW prior agreemsmS or contracts. 
oral or Mmen representptions. statements, negotbtlons, understandings, 
proposals and undertakings with respect to the subject matter hemof. 

OC??22 
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8.05. Except as expressly provided in this Agreement. if any part ofthis 
Agreement is hekl of con8tfued to be invalid or unenforceable, the volidii of any 
other 
p e r m b s i  w appropriate in furtherance of the intent of this Agreement. It is 
further agmed that the parties will as neeessry nagatiete other provisions to 
replace those provisions held or construed to be invalid or unenforceable. 

8.05. Neither party shall be held liable for any delay or failure in performance of 
any pert of this Agreement for any cause beyond its control and without its fault 
or negkgencc. such 98 acts of God. acb of civil or mllltary authority, govemmant 
regulatiom. embargoes, epidemics, war, terrorist acts, rim, insurrectkns, fires, 
explosions, earthquakes, nudear accirhnts, floods, strikes, power Meekouts, 
volcanic adion. other major environmental disturbances, unusually severe 
weather conditions. inabimy to secure producks or senrkss of other persons or 
transportation facilities, or acts or omissions oftransportation commoc~ carriers. 

of this Agreement 8hall m a i n  In full force and effect to the extent 

8.07. This ~ g r ~ ~ m ~ t s h a l l  be de8mad to be a contrectmade under the laws of 
the State! of Georgii. and the consMin, Wwpmtation and pertom#lrtce of this 
Agreement and all transactions hereunder 8haU k governed by the domestic law 
of such state. 

8.69. The section M i  used hemin am for convenienca onb, and shall not 
be deemed to constitute int6gral provirions of this Agreement. 

IN WITNESS WHEREOF, the pertiea hrrvo euawted this Agrwment by 
each of w h i  is theh duly authlmd npnsentetives in dupkate 

deemed an orlginel. 

Local Exchange Company: 

By: 

Name: 

ntk: 

8sf: 

By: . 
Name: 

rm: . 
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June 13. 1996 
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R o a n W s B t  
075 w. P.ocntrr sma 
Atlmtr Goorgle 30375 

Kevin Franklin 
Room 12N12 
1200 Pectchtm St., N.E 
Atlanta. Georgia 30309 

Dear Kevin: 

This memo i s  to pmvide you with BellSouth’s policy relative to unbundled loop and  OR 
combination orders. 

BellSouth recently filed comments in m p o a ~  to the Federal Communication 
Commission’s (FCC’s) Notice of Proposed Rulcmakmg - Telecommunications Act of 
1996. Our comments specifically oppose unbundled loop/por~ combinations. The 
following is an excerpt from our filed comments: “Spcifically. the issue is whether 
requesting carriers may order and cornbint unbundled Iwtwodt elements 10 offer the same 
services an incumbent LEC o f l a  for resale undcr Section 25 I(c) (4). &11South t i d y  
believes that such a mult would be incongruous with the purpo~e of the Act and the intent 
of Congress.” Additional comments include: “Accordingly. HellSouth urges the 
Commission to clarify that Canias may not request unbundled network elements for the 
purpose of recombining them to offer Services that are available to the carriers under the 
Act‘s resale provisions”. 

Ek1ISouth believes it is appropriate to await a d i  by the FCC before continuing 
negotiations specific to this issue. However, in light of the Florida PSC decision rcgardmg 
this issue. BellSouth will process loop/port combination orders for h e  state of  Florida. in 
addition, BellSouth wants to continue negotiations regarding the operational issues relative 
to this service configuration. 

Please contact me on 404-529-6516 if you have any questions. 

Sincerely, 

i4 -b 
Pam Sims 
Project Manager - Unbundled Network Operational Issues 
IntcrConnection Services 

cc: SuzieLavett 

w-. 



June 13,1996 

Mr. William J. Carroll 
Vice President 
AT&T 
Room 4170 
1200 Peachtree St., NE 
Atlanta,GA 30309 

Dear Jim: 

I have a copy of AT&T’s “News Release,” dated June 12, 1996, regarding AT&T’s stated intei 
to begin providing telephone service in Georgia in September, with full availability beginning i 
November. As you and I have discussed on many occasions, it is BellSouth’s firm desire I 
reach agreement with AT&T regarding the local competition issues that remain for resolution i 
Georgia. 

There is, however, one aspect of AT&T’s release that I find troubling. The second paragraph ( 
the release quotes you as stating, “We will begin providing Georgia consumers inmy& 
packages o f local. lonu-distance, wireless, on-line and entertainment services.” (emphasis adda 
Section 271(e) of the Telecommunications Act of 1996 specifically prohibits AT&T fro: 
currently jointly marketing its interLATA services with telephone exchange service obtainc 
from BellSouth. Accordingly, I would appreciate your clarifying for me the intent of yo1 
statement. In particular, please let me know whether or not AT&T intends to jointly market i 
interLATA service with local service obtained by AT&T from BellSouth. 

- 

W. Scott Schaefer 
Vice President - Marketing 
Interconnection Services 

. .  
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June 13,1996 

Mr. William J. Carroll 
Vice President 
AT&T 
Room 4170 
1200 Peachtree St., NE 
Atlanta,GA 30309 

Dear Jim: 

I have been given a copy of your letter dated June 6, 1996, addressed to Charlie Coe. I a 
somewhat surprised by the level of concern you seem to express in your corresponden 
regarding prior conversations related to the subject of unbundled network elements. 

In the May 23, 1996, executive meeting between our companies, Hank Anthony did indicate tk 
there might be some items listed by AT&T as matters to be unbundled that BellSouth believm 
did not constitute “network elements” under the Telecommunications Act of 1996. Hank anc 
later discussed this question and, as I informed you, this was simply a reflection of the leg 
opinion of BellSouth’s attorneys regarding a few of the items listed by AT&T. In our May T 
1996, meeting, I further told you that these comments were directed to operator servicc 
directory assistance and repair service. Upon your inquiry, I also told you that, as of tl 
moment, I was unaware of any other matters sought to be unbundled by AT&T that BellSol 
believed were not legally required to be unbundled under the Act. Nonetheless, at your reque 
BellSouth agreed to review the multitude of unbundling requests made by AT&T to determine 
there were any other such matters. Because of the volume of AT&T’s requests, I further told y 
that it would take a few weeks to accomplish that review. As I committed, that review 
ongoing and I should have the results available for you shortly. 

Jim, I must admit that I share some of your frustration over the course of our negotiations to da 
While we have made progress with respect to some matters, such as a framework for ( 

discussions regarding unbundled network elements, BellSouth’s good faith efforts to re2 
agreement with AT&T have, to a large extent, been stymied by AT&T. Specifically, AT&T 1 
raised a huge volume of detailed issues. This has bogged down our negotiating teams in minui 
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Mr. William J. Carroll Page 2 June 13,1996 

thus preventing us from making significant progress in reaching an all encompassing agreemen 
BellSouth believes that both of our interests would be better served by trying to reach agreemei 
on the broad issues first and then tackling the many details AT&T has raised to date. I woul 
appreciate your consideration of this proposal. 

In any event, BellSouth has and continues to negotiate with AT&T in a good faith effort to reac 
agreement on the myriad of issues raised by AT&T at the executive, core and Sh4E levels. 
may not be possible for us to agree on the answer to every issue, including the question 
whether or not operator services, directory assistance and repair services are “network element: 
under the Act. If so, we will agree to disagree on these particular issues. BellSouth wi 
however, continue to negotiate in good faith with AT&T on these and any other issues AT& 
may raise. 

Sincerely, 

&* 
W. Scott Schaefer 4 
Vice President - Marketing 
Interconnection Services 



Hand Delivered 

June 13.1996 

William J. Carroll 
Vice President 
AT&T 
1200 Peachtree Street, N.E. 
Atlanta, Georgia 30309 

Dear Jim: 

Prior to my leaving for the week of June 3, 1996, I had related to you that BellSouth 
would be prepared to make a proposal to AT&T regarding providing BellSouth's 
telecommunications services to AT&T for the purposes of AT&Ts resale to end user 
customers. It seems that AT&T has preempted BellSouth's proposal with its own 
contained in the June 5, 1996 letter to Charlie Coe. 

After review of the AT&T proposal, I find very little if any change from the AT&T 
requests provided soon after BellSouth and AT&T began official negotiations under tt 
Telecommunications Act. In fact, the proposal contains items, such as the discount 
levels, that are more onerous to BellSouth than positions taken by various regulatory 
bodies thus far. As such, the proposal is unacceptable to BellSouth. I believe that the 
AT&T proposal represents a move farther away from center than toward it. 

I propose that BellSouth and AT&T move away from the voluminous and detailed 
requirements documents that have slowed negotiations to date and see if the 
companies can agree on a comprehensive agreement that covers interconnection, 
unbundling and the wholesale of BellSouth's telecommunications services for resale by 
AT&T. I have attached for your consideration, BellSouth's proposal. It is my feeling 
that agreeing to and building upon such a proposal will speed AT&Ts entry into the 
local exchange market, I believe, is the result both companies seek. 



f i  Please review BellSouth's proposal and I will call you to discuss it on Monday. 

Sincerely, 4GFL- 
W. Scott Schaefer 1 
Vice President-Marketing 
Interconnection Services 



AGREEMENT 

THIS AGREEMENT is made by and between BellSouth Telecommunications, 
Inc., (“BellSouth”), a Georgia corporation, and AT&T Communications of the Southeast 
States (“AT&T”), a 
June 1,1996. This agreement may referto either BellSouth or AT&T or both as a 
“party” or “parties. ‘‘ 

corporation and shall be deemed effective as of 

WITNESSETH 

WHEREAS, BellSouth is a local exchange telecommunications company 
authorized to provide telecommunications services in the states of Alabama, Florida, 
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and 
Tennessee; and 

WHEREAS, AT&T is an alternative local exchange telecommunications 
company (“ALEC) authorized to provide telecommunications services in the states of 
Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South 
Carolina, and Tennessee; and 

WHEREAS, the parties wish to interconnect their facilities, purchase 
unbundled elements, and exchange traffic in Alabama specifically for the purposes of 
fulfilling their obligations pursuant to sections 251, 252 and 271 of the 
Telecommunications Act of 1996; and 

NOW THEREFORE, in consideration of the mutual agreements Contained 
herein, BellSouth and AT&T agree as follows: 

1. Definitions 

A. Affiliate is defined as a person that (directly or indirectly) owns or controls, 
is owned or controlled by, or is under common ownership or control with, another 
person. For purposes of this paragraph, the term “own” means to own an equity 
interest (or equivalent thereof) of more than 10 percent. . 

6. Commission is defined as the appropriate regulatory agency in each of 
BellSouth’s nine state region, Alabama, Florida, Georgia, Kentucky, Louisiana, 
Mississippi, North Carolina, South Carolina, and Tennessee. 



F C. Intermediary function is defined as the delivery of local traffic from a local 
exchange carrier other than BellSouth; an ALEC other than AT&T; another 
telecommunications company such as a wireless telecommunications provider through 
the network of BellSouth or AT&T to an end user of BellSouth or AT&T. 

D. Local Traffic is defined as any telephone call that originates in one 
exchange and terminates in either the same exchange, or a corresponding Extended 
Area Service (“EAS”) exchange. The terms Exchange, and EAS exchanges are 
defined and specified in Section A3. of BellSouth’s General Subscriber Service Tariff. 

E. Local Interconnection is defined as 1) the delivery of local traffic to be 
terminated on each party‘s local network so that end users of either party have the 
ability to reach end users of the other party without the use of any access code or 
substantial delay in the processing of the call; 2 )  the LEC unbundled network features, 
functions, and capabilities set forth in this Agreement; and 3) Service Provider Number 
Portability sometimes referred to as temporary telephone number portability to be 
implemented pursuant to the terms of this Agreement. 

F. Percent of Interstate Usage (PIU) is defined as a factor to be applied to 
terminating access services minutes of use to obtain those minutes that should be rated . 
as interstate access services minutes of use. The numerator includes all interstate 
“nonintermediary” minutes of use, including interstate minutes of use that are forwarded 
due to service provider number portability less any interstate minutes of use for 
Terminating Party Pays services, such as 800 Services. The denominator includes all 
“nonintermediary”, local , interstate, intrastate, toll and access minutes of use adjusted 
for service provider number portability less all minutes attributable to terminating party 
pays services. 

G. 

P 

Percent Local Usage (PLU) is defined as a factor to be applied to 
intrastate terminating minutes of use. The numerator shall include all “nonintermediary” 
local minutes of use adjusted for those minutes of use that only apply local due to 
Service Provider Number Portability. The denominator is the total intrastate minutes of 
use including local, intrastate toll, and access, adjusted for Service Provider Number 
Portability less intrastate terminating party pays minutes of use. 

H. Telecommunications Act of 1996 (“Act‘) means Public Law 104-104 of 
the United States Congress effective February 8, 1996. The Act amended the 
Communications Act of 1934 (47, U.S.C. Section 1 et. seq.). 

1. Multiple Exchange Carrier Access Billing (“MECAB”) means the 
document prepared by the Billing committee of the Ordering and Billing Forum (“OBF:), 
which functions under the auspices of the Carrier Liaison Committee of the Alliance for 
Telecommunications Industry Solutions (“ATIS”) and by Bellcore as Special Report SR- 
BDS-000983, Containing the recommended guidelines for the billing of Exchange 

n 



P Service access provided by two or more LECs and/or ALECs or by one LEC in two or 
more states within a single LATA. 

11. Purpose 

The parties agree that the rates, terms and conditions contained within this 
Agreement, including all Attachments, comply and conform with each parties' 
obligations under sections 251,252 and 271 of the Act. The access and 
interconnection obligations contained herein enable AT&T to provide competing 
telephone exchange service to residential and business subscribers within the Alabama 
territory of BellSouth. The parties agree that AT&T will not be considered to have any 
state within BellSouth's region until such time as it has ordered interconnection facilities 
for the purposes of providing business andlor residential local exchange service to 
customers. At that time, this Agreement may be amended to include the other state or 
states. The term of this Agreement shall remain as set forth in Section III(A) even for 
any such additional states. To the extent the items in 47 U.S.C. 3 271(c)(2)(B) are 
contained within this Agreement, the parties agree that with the execution of this 
Agreement, BellSouth has met the requirements of 47 U.S.C. 8 271 (c)(2)(B). 

111. Term of the Agreement 

A. 

B. 

The term of this Agreement shall be two years, beginning June 15, 1996. 

The parties agree that by no later than October 1, 1997, they shall. 
commence negotiations with regard to the terms, conditions and prices of local 
interconnection to be effective beginning June 15, 1998. 

C. If, within 135 days of commencing the negotiation referred to in Section I I  
(6) above, the parties are unable to satisfactorily negotiate new local interconnection 
terms, conditions and prices, either party may petition the Commission to establish . 
appropriate local interconnection arrangements pursuant to 47 U.S.C. 252. The parties 
agree that, in such event, they shall encourage the Commission to issue its order 
regarding the appropriate local interconnection arrangements no later than March 1, 
1998. The parties further agree that in the event the Commission does not issue its 
order prior to May 31, 1998 or if the parties continue beyond May 31, 1998 to negotiate 
the local interconnection arrangements without Commission intervention, the terms, 
conditions and prices ultimately ordered by the Commission, or negotiated by the 
parties, will be effective retroactive to May 31, 1998. Until the revised local * 

interconnection arrangements become effective, the parties shall continue to exchange 
traffic pursuant to the terms and conditions of this Agreement. 

- 3 -  
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IV. Local Interconnection (47 U.S.C. §251(c)(2), §252(d)(1),(2), 5271 (c)(2)(B)(i)) 

A. The parties intend that the interconnection of their equipment, facilities 
and networks pursuant to this section complies with the requirements of sections 251, 
252 and 271 of the Act. 

B. The delivery of local traffic between the parties shall be reciprocal and 
compensation will be mutual according to the provisions of this Agreement. The parties 
agree that the exchange of traffic on BellSouth’s EAS routes shall be considered as 
local traffic and compensation for the termination of such traffic shall be pursuant to the 
terms of this section. EAS routes are those exchanges within an exchange’s Basic 
Local Calling Area, as defined in Section A3 of BellSouth’s General Subscriber Services 
Tariff. 

C. Each party will pay the other for terminating its local traffic on the other’s 
network the local interconnection rates as set forth in Attachment B-I, by this reference 
incorporated herein. The charges for local interconnection are to billed monthly and 
payable quarterly after appropriate adjustments pursuant to this Agreement are made. 

The parties agree that neither party shall be required to compensate the 
other for more than 105% of the total billed local interconnection minutes of use of the 
party with the lower total billed local interconnection minutes of use in the same month 
on a statewide basis. This cap shall apply to the total billed local interconnection 
minutes of use measured by the local switching element calculated for each party and 
any affiliate of the party providing local exchange telecommunications services under 
the party‘s certificate of necessity issued by the Commission. Each party will report to 
the other a Percentage Local Usage (“PLU”) and the application of the PLU will 
determine the amount of local minutes to be billed to the other party. Until such time as 
actual usage data is available or at the expiration of the first year after the execution of 
this Agreement, the parties agree to utilize a mutually acceptable surrogate for the PLU 
factor. The calculations , including examples of the calculation of the cap between the 
parties will be pursuant to the procedures set out in Attachment A, incorporated herein 
by this reference. For purposes of developing the PLU, each party shall consider every 
local call and every long distance call. Effective on the first of January, April, July and 
October of each year, the parties shall update their PLU. 

D. * 

E. The parties agree that there are three appropriate methods of 
interconnecting facilities: (1) virtual collocation where physical collocation is not 
practical for technical reasons or because of space limitations; (2) physical collocation; 
and (3) interconnection via purchase of facilities from either party by the other party. 
Rates and charges for collocation are set forth in Attachment C-13, incorporated herein 
by this reference. Facilities may be purchased at rates, terms and conditions set forth 
in BellSouth’s intrastate Switched Access (Section E6) or Special Access (Section E7) 

h 



n services tari i  or as contained in Attachment B-1 for local interconnection, incorporated 
herein by this reference. 

The parties agree to accept and provide any of the preceding methods of F. 
interconnection. Reciprocal connectivity shall be established at each and every 
BellSouth access tandem within the local calling area AT&T desires to serve for 
interconnection to those end offices that subtend the access tandem. In addition, AT&T 
may elect to interconnect directly at the end offices for interconnection to end users 
served by that end office. BellSouth will connect at each end office or tandem inside 
the local calling area. Such interconnecting facilities shall conform, at a minimum, to 
the telecommunications industry standard of DS-1 pursuant to BellCore Standard No. 
TR-NWT-00499. Signal transfer point, Signaling System 7 (“SS7”) connectivity is 
required at each interconnection point. BellSouth will provide out-of-band signaling 
using Common Channel Signaling Access Capabilrty where technically and 
economically feasible, in accordance with the technical specifications set forth in the 
BellSouth Guidelines to Technical Publication, TR-TSV-000905. The parties agree that 
their facilities shall provide the necessary on-hook, off-hook answer and disconnect 
supervision and shall hand off calling party number ID when technically feasible. The 
parties further agree that in the event a party interconnects via the purchase of facilities 
and/or services from the other party, the appropriate intrastate access tariff, as 
amended from time to time will apply. 

/-- 

G. The parties agree to establish trunk groups from the interconnecting 
facilities of subsection (E) of this section such that each party provides a reciprocal of 
each trunk group established by the other party. Notwithstanding the foregoing, each 
party may construct its network, including the interconnecting facilities, to achieve 
optimum cost effectiveness and network efficiency. 

H. Whenever BellSouth delivers traffic to AT&T for termination on 
AT&T’s network, if BellSouth cannot determine, because of the manner in which AT&T 
has utilized its NXX codes, whether the traffic is local or toll BellSouth will not 
compensate AT&T pursuant to this section but will, instead, charge AT&T originating 
intrastate network access service charges as reflected in BellSouth’s intrastate Access 
Service Tariff. Notwithstanding the foregoing, BellSouth will make the appropriate 
billing adjustments if AT&T can provide sufficient information for BellSouth to make a 
determination as to whether said traffic was local or toll. If BellSouth deploys an NXX 
code across its local calling areas in such a manner that AT&T cannot determine 
whether the traffic it delivers to BellSouth is local or toll, this subsection shall apply to 
the parties. 

1. If either party provides intermediary tandem switching and transport 
services for the other patty‘s connection of its end user to a local end user of: (1) an 
ALEC other than AT&T; (2) a local exchange telecommunications company other than 
BellSouth (“ICO); or (3) another telecommunications company such as a wireless 
telecommunications service provider, the party performing the intermediary function will 

n 



bill a $.002 per minute charge over and above the local interconnection rates set out in 
this section. The parties agree that any billing to the IC0 or other telecommunications 
company under this section shall be pursuant to subsection (K) of this section. 

J. When the parties provides an access service connection between an 
interexchange carrier (“IXC) and each other, each party will provide their own access 
services to the IXC on a multi-bill, multi-tariff meet-point basis. Each party will bill its 
own access services rates to the IXC with the exception of the interconnection charge. 
The interconnection charge will be billed by the party providing the intermediary tandem 
function. 

K. The parties agree to adopt MECAB as the terms and conditions for meet 
point billing for all traffic to which MECAB applies, including traftic terminating to ported 
numbers, and to employ 30 day billing periods for said arrangements. The recording 
party agrees to provide to the initial billing company, at no charge, the switched access 
detailed usage data within a reasonable time after the usage is recorded. The initial 
billing company will provide the switched access summary‘ usage data to all subsequent 
billing companies within 10 days of rendering the initial bill to the IXC. The parties agree 
that there will be technical, administrative, and implementation issues associated with 
achieving the intent of this subsection. As such, the parties further agree to work 
cooperatively toward achieving the intent of this provision within nine months of the 
effective date of this Agreement. 

L. The ordering and provision of all services purchased from BellSouth by 
AT&T shall be as set forth in the OLEC-to-BellSouth Ordering Guidelines (Facilities 
Based) as those guidelines are amended by BellSouth from time to time during the term 
of this Agreement. 

V. IntraLATA and InterLATA Toll Traffic Interconnection 

A. The delivery of intrastate toll traffic by a party to the other party shall be 
reciprocal and compensation will be mutual. For terminating its toll traffic on the other 
party‘s network, each party will pay BellSouth’s intrastate terminating switched’access 
rate, inclusive of the Interconnection Charge and the Carrier Common Line rate 
elements of the switched access rate. The parties agree that their terminating switched 
access rates may change during the term of this Agreement and that the appropriate . 
rate shall be the rate in effect when the traffic is terminated. 

6. For originating and terminating intrastate toll traffic, each party shall pay 
the other BellSouth’s intrastate switched network access service rate elements on a per 
minute of use basis. Said rate elements shall be as set out in BellSouth’s Intrastate 
Access Services Tariff as that Tariff is amended from time to time during the term of this 
Agreement. The appropriate charges will be determined by the routing of the call. 
If AT&T is the BellSouth end user‘s presubscribed interexchange carrier or if the 
BellSouth end user uses AT&T as an interexchange carrier on a 1 O W  basis, 
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BellSouth will charge AT&T the appropriate tariff charges for originating network access 
services. If BellSouth is serving as the AT&T end user‘s presubscribed interexchange 
carrier or if the AT&T end user uses BellSouth as an interexchange carrier on a 1 O W  
basis, AT&T will charge BellSouth the appropriate BellSouth tariff charges for 
originating network access services. 

C. The parties agree that to the extent AT&T provides intralATA toll service 
to its customers, it may be necessary for it to interconnect to additional BellSouth 
access tandems that serve end office outside the local calling area. 

D. BellSouth agrees to compensate AT&T, pursuant to AT&T’s published 
originating switched access charges, including the database query charge, for the 
origination of 800 traffic terminated to BellSouth. 

E. AT&T will provide to BellSouth the appropriate records necessary for 
BellSouth to bill BellSouth’s intralATA 800 customers. The records provided by AT&T 
will be in a standard EMR format for a fee, paid by BellSouth to AT&T, of $0.013 per 
record. 

F. If AT&T provides 800 services to its end users during the term of this 
Agreement, it agrees to compensate BellSouth, pursuant to BellSouth’s originating 
switched access charges, including the database query charge, for the origination of 
800 traffic terminated to AT&T. BellSouth agrees to provide AT&T the appropriate 
records for AT&T to bill its 800 customers. The records provided will be in standard 
EMR format for a fee, to be paid by AT&T to BellSouth, of $0.013 per record. 

G. If during the term of this Agreement, BellSouth is permitted to provide 
interlATA 800 services, BellSouth will compensate AT&T for the origination of such 
traffic pursuant to subsection A, above. AT&T shall provide the appropriate records for 
billing pursuant to subsection 6, above. 

H. Should AT&T require 800 Access Ten Digit Screening Service from 
BellSouth, it shall have signaling transfer points connecting directly to BellSouth’s local 
or regional signaling transfer point for service control point database query information. 
AT&T shall utilize SS7 Signaling links, ports and usage as set forth in Attachment C-7, 
incorporated herein by this reference. AT&T will not utilize switched access FGD 
service. 800 Access Ten Digit Screening Service is an originating service that is 
provided via 800 Switched Access Service trunk groups from BellSouth’s SSP equipped 
end office or access tandem providing an IXC identification function and delivery of call 
to the IXC based on the dialed ten digit number. The rates and charges for said service 
shall be as set forth in BellSouth’s Intrastate Access Services Tariff as said tariff is 
amended from time to time during the term of this Agreement. 

. 
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h VI. Service Provider Number Portability (47 U.S.C. $251(b)(2) and 
$271 (c)(2)(B)(xi)) 

A. The parties intend that the number portability provided pursuant to this 
section to comply with the requirements of sections 251, 252, and 271 of the Act. 

6. Service Provider Number Portability (SPNP) is an interim service 
arrangement provided by each party to the other whereby an end user, who switches 
subscription of his local exchange service from BellSouth to AT&T, or vice versa, is 
permitted to retain use of his existing assigned telephone number, provided that the 
end user remains at the same location for his local exchange service or changes 
locations and service providers but stays within the same serving wire center of his 
existing number. SPNP services are available in two arrangements, SPNP-Remote and 
SPNP-DID. Notwithstanding the foregoing, SPNP is not available when the end user’s 
existing account has been denied or disconnected for nonpayment and an outstanding 
balance remains unpaid. 

C. SPNP services and facilities will only be provided, where technically 
feasible, subject to the availability of facilities and may only be furnished from properly 
equipped central offices. SS7 Signaling is required for the provision of SPNP services. 
SPNP is available from either party on either a per DSO, DSI or DS3 basis. Where 
SPNP-DID is provided on a DSI or a DS3 basis, applicable channelization rates as 
specified in Attachment C-16, incorporated herein by this reference. SPNP is available 
only for basic local exchange service. Section E6.8.1.H of the BellSouth intrastate 
Switched Access tariff, as said tariff is amended from time to time during the term of this 
Agreement. 

D. SPNP is available only where AT&T or BellSouth is currently providing, or 
will begin providing concurrent with provision of SPNP, basic local exchange service to 
the affected end user. SPNP for a particular AT&T assigned telephone number is 
available only from the central office originally providing local exchange service to the 
end user. SPNP for a particular assigned telephone number will be disconnected when 
any end user, Commission, BellSouth, or AT&T initiated activity (e.g. a change in 
exchange boundaries) would normally result in a telephone number change had the 
end user retained his initial local exchange service. 

E. SPNP-Remote is a telecommunications service whereby a call dialed to 
an SPNP-Remote equipped telephone number, is automatically forwarded to an 
assigned seven or ten digit telephone number within the local calling area as defined in 
Section A3 of the BellSouth General Subscriber Service Tariff. The forwarded-to. 
number is specified by AT&T or BellSouth, as appropriate. Where technologically 
feasible, the forwarding party will provide identification of the originating telephone 
number, via SS7 signaling, to the receiving party. Neither party guarantees, however, 
identification of the originating telephone number to the SPNP-Remote end user. 
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SPNP-Remote provides a single call path for the forwarding of no more than one 
simultaneous call to the receiving party‘s specified forwarded-to number. Additional call 
paths for the forwarding of multiple simultaneous calls are available on a per path basis 
and are in addition to the rate for SPNP-Remote service. 

F. SPNP-DID service provides trunk side access to end office switches for 
direct inward dialing to other company’s premises equipment from the 
telecommunications network to lines associated with the other company’s switching 
equipment and must be provided on all trunks in a group arranged for inward service. 
A SPNP-DID trunk termination, provided with SS7 Signaling only, charge applies for 
each trunk voice grade equivalent. In addition, direct facilities are required from the end 
office where a ported number resides to the end office serving the ported end user 
customer. The rates for a switched local channel and switched dedicated transport 
apply as contained in Section E6 of BellSouth’s intrastate Access Services tariff, as 
said Tariff is amended from time to time during the term of this Agreement. Transport 
mileage will be calculated as the airline distance between the end office where the 
number is ported and the POI using the V&H coordinate method. SPNP-DID must be 
established with a minimum configuration of 2 channels and one unassigned telephone 
number per switch, per arrangement for control purposes. Transport facilities arranged 
for SPNP-DID may not be mixed with any other type of trunk group, with no outgoing 
calls placed over said facilities. SPNP-DID will be provided only where such facilities 
are available and where the switching equipment of the ordering party is properly 
equipped. Where SPNP-DID service is required from more than one wire center or 
from separate trunk groups within the same wire center, such service provided from 
each wire center or each trunk group within the same wire center shall be considered a 
separate service. Only customer dialed sent paid calls will be completed to the first 
number of a SPNP-DID number group, however there are no restrictions on calls 
completed to other numbers of a SPNP-DID number group. Interface group 
arrangements provided for terminating the switched transport at the party‘s terminal 
location are as set forth in E6.1.3.A. of BellSouth’s intrastate Access Services tariff, as 
amended from time to time during the term of this Agreement. 

n 

G. SPNP services will be provided at the charges contained in Attachment 
B-3 for SPNP-RCF and Attachment B-4 for SPNP-DID. Both Attachments are 

incorporated herein by this reference. 

H. The calling party is responsible for payment of the applicable charges for 
sent-paid calls to the SPNP number. For collect, third-party, or other operator-assisted 
non-sent paid calls to the ported telephone number, BellSouth or AT&T is responsible 
for the payment of charges under the same terms and conditions for which the end 
user would have been liable for those charges. Either party may request that the other 
block collect and third party non-sent paid calls to the SPNP assigned telephone 
number. If the party does not request blocking, the other party will provide itemized 
local usage data for the billing of non-sent paid calls on the monthly bill of usage 
charges, provided at the individual end user account level. The detail will include 

. 
n 
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/-. itemization of all billable usage. As an alternative to the itemized monthly bill, each 
party shall have the option of receiving this usage data on a daily basis via a data file 
transfer arrangement. This arrangement will utilize the existing industry uniform 
standard, known as EMR standards, for exchange of billing data. Files of usage data 
will be created daily for the optional service. Usage originated and recorded in the 
sending BellSouth RAO will be provided in unrated format. AT&T usage originated 
elsewhere and delivered via CMDS to the sending BellSouth RAO will be provided in 
rated format. 

1. Each party is responsible for obtaining authorization from the end user for 
the handling of the disconnection of the end user's service, the provision of new local 
service and the provision of SPNP services. Each party is responsible for coordinating 
the provision of service with the other to assure that its switch is capable of accepting 
SPNP ported traffic. Each party is responsible for providing equipment and facilities 
that are compatible with the other's service parameters, interfaces, equipment and 
facilities and is required to provide sufficient terminating facilities and services at the 
terminating end of an SPNP call to adequately handle all traffic to that location and is 
solely responsible to ensure that its facilities, equipment and services do not interfere 
with or impair any facility, equipment, or service of the other party or any of its end 
users. In the event that either party determines in its sole judgment that the other party 
will likely impair or is impairing, or interfering with any equipment, facility or service or 
any of its end users, that party may either refuse to provide SPNP service or terminate 
SPNP to the other party. 

* 

- 
J. Each party is responsible for providing an appropriate intercept 

announcement service for any telephone numbers subscribed to SPNP services for 
which it is not presently providing local exchange service or terminating to an end user. 
Where either party chooses to disconnect or terminate any SPNP service, that party is 
responsible for designating the preferred standard type of announcement to be 
provided. 

K. Each party will be the other's party's single point of contact for all repair 
calls on behalf of each party's end user. Each party reserves the right to contact the 
other party's customers, if deemed necessary, for maintenance purposes. 

L. Neither party is responsible for adverse effects on any service, facility or 
equipment for the use of SPNP services. End-to-end transmission characteristics may 
vary depending on the distance and routing necessary to complete calls over SPNP 
facilities and the fact that another carrier is involved in the provisioning of service. 
Therefore, end-toend transmission characteristics can not be specified by either party 
for such calls. Neither party is responsible to the other if any necessary change in 
protection criteria or in any of the facilities, operation, or procedures of either renders 
any facilities provided by the other party obsolete or renders necessary modification of 
the other party's equipment. 
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F-. M. For that terminating IXC traffic ported to AT&T which requires use of 
BellSouth tandem switching, BellSouth will bill the IXC tandem switching, the 
interconnection charge, and a portion of the transport, and AT&T will bill the IXC local 
switching, the carrier common line and a portion of the transport. If BellSouth is unable 
to provide the necessary access records to permit AT&T to bill the lXCs directly for 
terminating access to ported numbers, then the parties agree to work cooperatively to 
develop a surrogate method to approximate the access minutes, and a settlement 
process with BellSouth to recover those access revenues due it as a co-provider of 
access services to IXCs. During the interim, while the surrogate is being developed, 
BellSouth will bill the IXC full terminating switched access charges, keep the 
interconnection charge, tandem switching and a portion of transport, and remit the local 
switching, a portion of transport and CCL revenues to AT&T. If a BellSouth toll 
intralATA call is delivered to AT&T, BellSouth will pay terminating access rates. This 
subsection does not apply in cases where SPNP-DID is utilized for number portability. 

N. If AT&T has direct connections to the lXCs for the termination of all 
interlATA traffic and it is only through the use of SPNP services that the BellSouth 
tandem is being utilized and BellSouth receives network access service revenues from 
the terminating IXC, AT&T will bill BellSouth the network access charges for the 
terminating facilities used for that interlATA traffic. This circumstance may also arise 
where an intralATA toll call from a BellSouth customer is sent to a BellSouth number 
that is, in turn, forwarded through the use of SPNP services to AT&T's customer. If so, 
AT&T will bill BellSouth the network access charges for the terminating facilities used 
for that intralATA toll traffic. 

0. If during the term of this Agreement, the Federal Communications 
Commission issues regulations pursuant to 47 U.S.C. 9251 to require number portability 
different than that provided pursuant to this subsection, the parties agree to fully comply 
with those regulations. 

VII. Provision of Unbundled Elements (47 U.S.C. §251(c)(3), 8 252(d) and 
9271 ow)(B)(ii))  

A. The parties intend that BellSouth's offer of unbundled network elements to 
AT&T pursuant to this section shall comply with the requirements of sections 251, 252 
and 271 of the Act. 

B. BellSouth will offer an unbundled local loop to ATBT at the rates as set 
forth in Attachment C-I 5, incorporated herein by this reference. Special construction 
charges, if applicable, will be as set forth in BellSouth's Intrastate Special Access Tariff 
as said tariff is amended from time to time during the term of this Agreement. BellSouth 
will also offer, as a new service loop concentration as set forth in Attachment C-16, 
incorporated herein by this reference. The parties agree that loop concentration 
service is not an unbundled element. 

/" 

or-- . I,;- -?+ , 
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/4 C. BellSouth will offer to AT&T unbundled loop channelization system service 
which provides the multiplexing function to convert 96 voice grade loops to DSI level 
for connection with AT&T's point of interface. Rates are as set forth in Attachment C- 
16, incorporated herein by this reference. 

D. BellSouth will offer to AT&T unbundled local transport from the trunk side 
of its switch at the rates as set forth in Attachment B-1, incorporated herein by this 
reference. 

E. BellSouth will offer to AT&T unbundled local switching at the rates as set 
forth in Attachment C-I 7, incorporated herein by this reference, for the unbundled 
exchange service port. 

F. The parties agree that BellSouth may provide, upon AT&T request, any 
other network element on an unbundled basis at any technically feasible point on its 
network pursuant to the requirements of section 251 of the Act. 

Vlll. Access To Poles, Ducts, Conduits, and Rights of Way (47 U.S.C. 5 251(b)(4) 
and $271(c)(2)(B)(iii)) 

A. BellSouth agrees to provide to AT&T, pursuant to 47 U.S.C. 8 224, as 
n amended by the Act, nondiscriminatory access to any pole, duct, conduit, or right-of- 

way owned or controlled by BellSouth. 

IX. Access to 91 1/E911 Emergency Network (47 U.S.C. §271(~)(2)(B)(vii)(l)) 

A. The parties intend for the provision of access to BellSouth's 91 1/E911 
Emergency network by AT&T pursuant to this section to comply with the requirements 
of sections 251, 252, and 271 of the Act. 

B. For basic 91 1 service, BellSouth will provide to AT&T a list consisting of 
each municipality in each state that subscribes to Basic 91 1 service. The list will also 
provide, if known, the E91 1 conversion date for each municipality and, for network 
routing purposes, a ten-digit directory number representing the appropriate emergency 
answering position for each municipality subscribing to 91 I. AT&T will arrange to 
accept 91 1 calls from its end users in municipalities that subscribe to Basic 911 service 
and translate the 91 1 call to the appropriate 1Odigit directory number as stated on the 
list provided by BellSouth. AT&T will route that call to BellSouth at the appropriate 
tandem or end ofice. When a municipality converts to E91 1 service, AT&T shall 
discontinue the Basic 91 1 procedures and begin the E91 1 procedures, set forth in 
subsection (B), below. 

r'- C. For E91 I service, AT&T shall install a minimum of two dedicated trunks 
originating from AT&T's serving wire center and terminating to the appropriate E91 1 
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r- tandem. The dedicated trunks shall be, at minimum, DSO level trunks configured either 
as a 2 wire analog interface or as part of a digital (1.544 Mb/s) interface. Either 
configuration shall use CAMA type signaling with multifrequency (MF) pulsing that will 
deliver automatic number identification (ANI) with the voice portion of the call. If the 
user interface is digital, MF pulses, as well as other AC signals, shall be encoded per 
the u-255 Law convention. AT&T will provide BellSouth daily updates to the E91 1 
database. 

D. If a municipality has converted to E91 1 service, AT&T will forward 91 1 
calls to the appropriate E91 1 tandem, along with ANI, based upon the current E91 1 end 
oftice to tandem homing arrangement as provided by BellSouth. If the E91 1 tandem 
trunks are not available, AT&T will alternatively route the call to a designated 7digit 
local number residing in the appropriate PSAP. This call will be transported over 
BellSouth's interoffice network and will not cany the ANI of the calling party. 

E. BellSouth and AT&T agree that the practices and procedures contained 
in the E91 1 Local Exchange Carrier Guide For Facility-Based Providers, as it is 
amended from time to time during the term of this Agreement by BellSouth, shall 
determine the appropriate procedures and practices of the parties as to the provision.of 
91 1lE911 Access. 

n F. The applicable rate elements are as set forth in Attachment C-3, 
incorporated herein by this reference. 

X. Provision of Operator Services ( 47 U.S.C. tj271(~)(2)(B)(vii)(ll)&(lIl)) 

A. The parties intend for the provision of access to BellSouth's operator 
services by AT&T pursuant to this section to comply with the requirements of sections 
251,252, and 271 of the Act. 

B. The parties agree to mutually provide busy line verification and 
emergency interrupt services pursuant to each party's published Tariffs as the Tariffs 
are amended from time to time during the term of this Agreement. 

C. BellSouth will offer to AT&T Operator Call Processing Access Service; 
and Directory Assistance Access Services (Number Services). Rates, terms and 
conditions are set forth in Attachment C-8 for Operator Call Processing Access Service 
and Attachment C-9 for Directory Assistance Access Services. Both Attachments are 
incorporated herein by this reference. 

D. BellSouth will offer to AT&T CMDS Hosting and the Non Sent Paid Report 
System pursuant to the terms and conditions set forth in Attachments C-lland C-12, 
incorporated herein by this reference. P 
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XI. Directory Listings (47 U.S.C.s271(~)(2)(B)(viii)) 

The parties intend for the provision of white pages directory listings to 
AT&T pursuant to this section to comply with the requirements of sections 251, 252, 
and 271 of the Act. 

A. 

B. Subject to execution of an Agreement between AT&T and BellSouth’s 
affiliate, BellSouth Advertising & Publishing Corporation, (“BAPCO), substantially in the 
form set forth in Attachment C-1, (1) listings shall be included in appropriate White 
Pages or alphabetical directories; (2) AT&T’s business subscribers’ listings shall also be 
included in appropriate Yellow Pages, or classified directories; and (3) copies of such 
directories shall be delivered to AT&T’s subscribers. 

C. BellSouth will include AT&T subscriber listings in BellSouth’s directory 
assistance databases and BellSouth will not charge AT&T to maintain the Directory 
Assistance database. The parties agree to cooperate with each other in formulating 
appropriate procedures regarding lead time, timeliness, format and content of listing 
information. 

D. BellSouth will provide AT&T a magnetic tape or computer disk containing - the proper format for submitting subscriber listings. AT&T will provide BellSouth with its 
directory listings and daily updates to those listings, including new, changed, and 
deleted listings, in an industry-accepted format. 

E. BellSouth and BAPCO will accord AT&T’s directory listing information the 
same level of confidentiality which BellSouth and BAPCO accords its own directory 
listing information, and BellSouth shall limit access to AT&T’s customer proprietary 
confidential directory information to those BellSouth or BAPCO employees who are 
involved in the preparation of listings. 

F. Additional listings and optional listings may be provided by BellSouth at 
the rates set forth in the General Subscriber Services Tariff as the tariff is amended 
from time to time during the term of this Agreement. 

XII .  

. 

Access to Telephone Numbers (47 U.S.C. $271(~)(2)(B)(ix)) 

A. The parties intend for the provision of access to telephone numbers for 
AT&T pursuant to this section to comply with the requirements of sections 251, 252, 
and 271 of the Act. 

B. BellSouth, during any period under this Agreement in which it serves as a 
n North American Numbering Plan administrator for its territory, shall ensure that AT&T 

has nondiscriminatory access to telephone numbers for assignment to its telephone 



n exchange service customers. It is mutually agreed that BellSouth shall provide 
numbering resources pursuant to the BellCore Guidelines Regarding Number 
Assignment and compliance with those guidelines shall constitute nondiscriminatory 
access to numbers. AT&T agrees that it will complete the NXX code application in 
accordance with Industry Carriers Compatibility Forum, Central Office Code Assignment 
Guidelines, ICCF 93-0729-010. This service will be as set forth in Attachment C-2, 
incorporated herein by this reference. 

C. If during the term of this Agreement BellSouth is no longer the North 
American Numbering Plan administrator, the parties agree to comply with the 
guidelines, plan or rules adopted pursuant to 47 U.S.C. g 251(e). 

XIII. Access to Signaling and Signaling Databases (47 U.S.C. §271(~)(2)(B)(x)) 

A. The parties intend for the provision of access to signaling and signaling 
databases for AT&T pursuant to this section to comply with the requirements of 
sections 251, 252, and 271 of the Act. 

B. BellSouth will offer to AT&T use of its signaling network and signaling 
databases on an unbundled basis at published tariffed rates. Signaling functionality will 
be available with both A-link and B-link connectivlty. 

‘ 

e 
C. BellSouth agrees to input the NXXs assigned to AT&T into the Local 

Exchange Routing Guide (“LERG). 

D. BellSouth will enter AT&T line information into its Line Information 
Database (“LIDB) pursuant to the terms and conditions contained in Attachment 
C-5, incorporated herein by this reference. Entry of line information into LIDB will 
enable AT&T’s end users to participate or not participate in alternate billing 
arrangements such as collect or third number billed calls. 

E. If AT&T utilizes BellSouth’s 800 database for query purposes only, the 
rates and charges shall be as set forth in Attachment (2-4, incorporated herein by this 
reference. 

XIV. BellSouth’s Offer of Services Available for Resale (47 U.S.C.8 251(c)(4), 
9 2 5 1 ~ 3 )  9 2 7 1 ~ ~ ~ ~ 2 ~ ( ~ ) ( x i v ) )  

A. The parties intend for the provisions contained in this section regarding 
BellSouth’s telecommunications services available for resale to comply with the 
requirements of sections 251, 252, and 271 of the Act. 

n B. The rates pursuant by which AT&T is to purchase services from BellSouth 
for resale shall be at a discount rate off of the retail rate for the telecommunications 
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h service. The discount rates shall be as set forth in Attachment D, attached hereto and 
incorporated herein by this referend. Such discount shall reflect the costs avoided by 
BellSouth when selling a service for wholesale purposes. 

C. AT&T may resell the tariffed local exchange and toll telecommunications 
services of BellSouth subject to the terms, and conditions specifically set forth herein. 
Notwithstanding the foregoing, the following are not available for purchase: 
Grandfathered services; promotional and trial retail service offerings; lifeline and linkup 
services; contract service arrangements; installment billing options; 91 1 and E91 1 
services; interconnection services for mobile service providers; and legislatively or 
administratively mandated specialized discounts (e.g. education institutions discount). 

D. The provision of services by BellSouth to AT&T does not 
constitute a joint undertaking for the furnishing of any service. 

E. AT&T will be the customer of record for all services purchased from 
BellSouth. Except as specified herein, BellSouth will take orders from, bill and expect 
payment from AT&T for all services. 

F. AT&T will be BellSouth's single point of contact for all services purchased 
f l  pursuant to this Agreement including all ordering activities and repair calls. For all . 

repair requests, AT&T accepts responsibility for adhering to BellSouth's prescreening 
guidelines prior to referring the trouble to BellSouth. BellSouth may bill AT&T for 
handling troubles that are found not to be in the BellSouth network. The parties agree 
that BellSouth may contact AT&T's customers, if in its sole discretion it deems 
necessary for maintenance purposes. BellSouth shall have no other contact with the 
end user except to the extent provided for herein. 

G. BellSouth will continue to bill the end user for any services that the end 
user specifies it wishes to receive directly from BellSouth. BellSouth maintains the right 
to serve directly any end user within the service area of AT&T and ALEC agrees not to 
interfere with the right of any end user to obtain service directly from BellSouth. 
BellSouth will continue to directly market its own telecommunications products and 
services and in doing so may establish independent relationships with end users of 
AT&T. 

' 

H. In most circumstances, the current telephone number of an end user may 
be retained by the end user unless the end user has past due charges associated with 
the BellSouth account for which payment arrangements have not been made. 
BellSouth will not, however, make the end user's previous telephone number available 
to AT&T until the end user's outstanding balance has been paid. Denied service means 
that the service of an end user provided by a local exchange telecommunications 

/-- 
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company, including BellSouth has been temporally suspended for nonpayment and 
subject to complete disconnection. 

1. BellSouth may provide any service or facility for which a charge is not 
established herein, as long as it is offered on the same terms to AT&T for a charge not 
less than BellSouth’s cost. 

J. The characteristics and methods of operation of any circuits, facilities or 
equipment provided by any person or entity other than BellSouth shall not: 

1. Interfere with or impair service over any facilities of BellSouth, its affiliates, or 
its connecting and concurring carriers involved in its service; 

2. Cause damage to their plant; 

3. Impair the privacy of any communications; or 

4. Create hazards to any employees or the public. 
r-- 

AT&T assumes the responsibility of notifying BellSouth regarding less than standard 
operations with respect to services provided by AT&T. 

K. AT&T agrees that its resale of BellSouth services shall be as follows: 

1. The resale of telecommunications services shall be limited to users and uses 
conforming to the class of service restrictions. 

2. To the extent AT&T is a telecommunications carrier that serves greater than 5 
percent of the Nation’s presubscribed access lines, AT&T shall not jointly 
market its interUTA services with the telecommunications services 
purchased from BellSouth pursuant to this Agreement in any of the states 
covered under this Agreement. For purposes of this subsection, to jointly 
market means any advertisement, marketing effort or billing in which the 
telecommunications services purchased from BellSouth for purposes of 
resale to customers and interlATA services offered by AT&T are packaged, 
tied, bundled, discounted or offered together in any way to the end user. 
Such efforts include, but are not limited to, sales referrals, resale 
arrangements, sales agencies or billing agreements. This subsection shall 
be void and of no effect for a particular state covered under this Agreement 
as of February 8, 1999 or on the date BellSouth is authorized to offer 
interlATA services in that state, whichever is earlier. 

. 
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3. Hotel and Hospital PBX service are the only telecommunications services 
available for resale to HotellMotel and Hospital end users, respectively. 
Similarly, Access Line Service for Customer Provided Coin Telephones is the 
only local service available for resale to COCOTS customers. Shared Tenant 
Service customers can only be sold those telecommunications services 
available in BellSouth's A23 or A27 Shared Tenant Service Tariff, as 
appropriate. 

4. AT&T is prohibited from furnishing both flat and measured rate service on the 
same business premises to the same subscribers (end users) as stated in 
A2.3.2.A. of BellSouth's Tariff. 

5. Resold services can only be used in the same manner as specified in 
BellSouth's Tariff. Resold services are subject to the same terms and 
conditions as are specified for such services when furnished to an individual 
end user of BellSouth in the appropriate section of BellSouth's Tariffs. 
Specific tariff features, e.g. a usage allowance per month, shall not be 
aggregated across multiple resold services. Resold services cannot be used 
to aggregate traffic from more than one end user customer except as 
specified in Section A23. of BellSouth's Tariff referring to Shared Tenant 
Service. 

L. Telephone numbers transmitted via any resold service feature are 
intended solely for the use of the end user of the feature. Resale of this information is 
prohibited. 

M. Services resold under BellSouth's Tariffs and facilities and equipment 
provided by BellSouth shall be maintained by BellSouth. AT&T or its end users may 
not rearrange, move, disconnect, remove or attempt to repair any facilities owned by 
BellSouth, other than by connection or disconnection to any interface means used, 
except with the written consent of BellSouth. 

N. BellSouth will not perform billing and collection services for AT&T as a 
result of the execution of this Agreement. All requests for billing services should be 
referred to the appropriate entity or operational group within BellSouth. 

0. Until such time as BellSouth receives permission from the FCC to bill the 
End User Common Line (EUCL) charge to AT&T, BellSouth will, on an interim basis, bill 
AT&T the charges shown below which are identical to the EUCL rates billed by BST to 
its end users. n 
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1. 

2. 

3 .  

Residential 
(a) Each Individual Line or 
Trunk 

Single Line Business 
(b) Each Individual Line or 
Trunk 

Multi-line Business 
(c) Each Individual Line or 
Trunk 

Monthly Rate 

$3.50 

$3.50 

$6.00 

P. The procedures for discontinuing end user service purchased by AT&T for 
resale to an end user are as follows: 

1. Where possible, BellSouth will deny service to AT&T's end user on behalf of, 
and at the request of, AT&T. Upon restoration of the end user's service, 
restoration charges will apply and will be the responsibility of AT&T 

2. At the request of AT&T, BellSouth will disconnect a AT&T end user customer. 

3. All requests by AT&T for denial or disconnection of an end user for 
nonpayment must be in writing. 

4. AT&T will be made solely responsible for notifying the end user of the 
proposed disconnection of the service. 

5. BellSouth will continue to process calls made to the Annoyance Call Center 
and will advise AT&T when it is determined that annoyance calls are 
originated from one of their end user's locations. BellSouth shall be 
indemnified, defended and held harmless by AT&T and/or the end user 
against any claim, loss or damage arising from providing this information to 
AT&T. It is the responsibility of AT&T to take the corrective action necessary 
with its customers who make annoying calls. Failure to do so will result in 
BellSouth's disconnecting the end user's service. 

Q. The procedures for discontinuing service to AT&T are as follows: 

1. BellSouth reserves the right to suspend or terminate service for nonpayment 
or in the event of prohibited, unlawful or improper use of the facilities or 
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service, abuse of the facilities, or any other violation or noncompliance by 
AT&T of the rules and regulations of BellSouth's Tariffs. 

2. If payment of account is not received by the bill day in the month after the 
original bill day, BellSouth may provide written notice to AT&T, that additional 
applications for service will be refused and that any pending orders for 
service will not be completed if payment is not received by the fifteenth day 
following the date of the notice. If BellSouth does not refuse additional 
applications for service on the date specified in the notice, and AT&T's 
noncompliance continues, nothing contained herein shall preclude 
BellSouth's right to refuse additional applications for service without further 
notice. 

3. If payment of the account is not received, or arrangements made, by the bill 
day in the second consecutive month, the account will be considered in 
default and will be subject to denial or disconnection, or both. 

4. If AT&T fails to comply with the provisions of this Agreement, including any 
payments to be made by it on the dates and times herein specified, BellSouth 
may, on thirty days written notice to the person designated by AT&T to 
receive notices of noncompliance, discontinue the provision of existing 
services to AT&T at any time thereafter. In the case of such discontinuance, 
all billed charges, as well as applicable termination charges, shall become 
due. If BellSouth does not discontinue the provision of the services involved 
on the date specified in the thirty days notice, and AT&T's noncompliance 
continues, nothing contained herein shall preclude BellSouth's right to 
discontinue the provision of the services to AT&T without further notice. 

5. If payment is not received or arrangements made for payment by the date 
given in the written notification, AT&T's services will be discontinued. Upon 
discontinuance of service on a AT&T's account, service to AT&T's end users 
will be denied. BellSouth will also reestablish service at the request of the 
end user or AT&T upon payment of the appropriate connection fee and 
subject to BellSouth's normal application procedures. 

6. If within fifteen days after an end user's service has been denied no contact 
has been made in reference to restoring service, the end user's service will 
be disconnected. 

R. BellSouth may require AT&T to make a deposit when purchasing services 
for resale purposes to be held by BellSouth as a guarantee of the payment of rates and 
charges. Any such deposit may be held during the continuance of the service and may 
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n not exceed two month’s estimated billing. The fact that a deposit has been made in no 
way relieves AT&T from the prompt payment of bills on presentation nor does it 
constitute a waiver or modification of the regular practices of BellSouth providing for the 
discontinuance of service for non-payment of any sums due BellSouth. In the event that 
AT&T defaults on its account, service to AT&T will be terminated and any deposits held 
will be applied to its account. In the case of a cash deposit, interest at the rate of six 
percent per annum shall be paid to AT&T during the continuance of the deposit. 
Interest on a deposit shall accrue annually and, if requested, shall be annually credited 
to AT&T by the accrual date. 

S. AT&T is strictly prohibited from any use of, including but not limited to 
sales, marketing or advertising, any BellSouth name or trademark. 

XV. Ordering of Services From BellSouth For Resale Purposes 

A. The ordering and provision of services purchased from BellSouth for 
resale purposes by AT&T shall be as set forth in the OLEC-to-BellSouth Ordering 
Guidelines (Reseller) as those guidelines are amended by BellSouth from time to time 
during the term of this Agreement. 

B. When the initial service is ordered by AT&T, BellSouth will establish an - 
accounts receivable master account for AT&T. 

C. BellSouth shall bill AT&T on a current basis all applicable charges and 
credits, including any service order charges. 

D. Payment of all charges will be the responsibility of AT&T. AT&T shall 
make payment to BellSouth for all services billed. BellSouth is not responsible for 
payments not received by AT&T from AT&T’s customer. BellSouth will not become 
involved in billing disputes that may arise between AT&T and its customer. Payments 
made to BellSouth as payment on account will be credited to an accounts receivable 
master account and not to an end user‘s account. 

E. BellSouth will render bills each month on established bill days for each of 
AT&T’s accounts. 

F. BellSouth will bill AT&T in advance charges for all services to be provided 
during the ensuing billing period except charges associated with service usage, which 
charges will be billed in arrears. Charges will be calculated on an individual end user 
account level, including, if applicable, any charges for usage or usage allowances. 
BellSouth will also bill all charges, including but not limited to 91 1 and E91 1 charges, 
telecommunications relay charges, and franchise fees, on an individual end user 
account level. 

- 
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G. The payment will be due by the next bill date (Le., same date in the 
following month as the bill date) and is payable in immediately available U.S. funds. 
Payment is considered to have been made when received by BellSouth. 

If the payment due date falls on a Sunday or on a Holiday which is observed on 
a Monday, the payment due date shall be the first non-Holiday day following such 
Sunday or Holiday. If the payment due date falls on a Saturday or on a Holiday which 
is observed on Tuesday, Wednesday, Thursday, or Friday, the payment due date shall 
be the last non-Holiday day preceding such Saturday or Holiday. If payment is not 
received by the payment due date, a late payment penalty, as set forth in 1. following, 
shall apply. 

H. Upon proof of tax exempt certification from AT&T, the total amount billed 
to AT&T will not include any taxes due from the end user. AT&T will be solely 
responsible for the computation, tracking, reporting and payment of all federal, state 
andlor local jurisdiction taxes associated with the services resold to the end user. 

1. As the customer of record, AT&T will be responsible for, and remit to - BellSouth, all charges applicable to its resold services for emergency services (E91 1 
and 91 1) and Telecommunications Relay Service (TRS) as well as any other charges of 
a similar nature. 

J. If any portion of the payment is received by BellSouth after the payment 
due date as set forth preceding, or if any portion of the payment is received by 
BellSouth in funds that are not immediately available to BellSouth, then a late payment 
penalty shall be due to BellSouth. The late payment penalty shall be the portion of the 
payment not received by the payment due date times a late factor. The late factor shall 
be the lessor of: 

1. The highest interest rate (in decimal value) which may be levied by law for 
commercial transaction, compounded daily for the number of days from the 
payment due date to and including the date that AT&T actually makes the. 
payment to BellSouth, or 

2. 0.000590 per day, compounded daily for the number of days from the 
payment due date to and including the date that AT&T actually makes the 
payment to BellSouth. 

K. Any Carrier Common Line charges (CCL) associated with interexchange 
carrier access to the resold local exchange lines will be billed by, and due to, BellSouth 
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L. In general, BellSouth will not become involved in disputes between AT&T 
and AT&T's end user customers over resold services. If a dispute does arise that 
cannot be settled without the involvement of BellSouth, AT&T shall contact the 
designated Service Center for resolution. BellSouth will make every effort to assist in 
the resolution of the dispute and will work with AT&T to resolve the matter in as timely a 
manner as possible. AT&T may be required to submit documentation to substantiate 
the claim. 

M. AT&T is responsible for payment of all appropriate charges for completed 
calls, services, and equipment. If objection in writing is not received by BellSouth within 
twenty-nine days after the bill is rendered, the account shall be deemed correct and 
binding upon AT&T. 

XVI. Network Design and Management (47 U.S.C. tj 251(c)(5)) 

A. The parties agree to work cooperatively to install and maintain reliable 
interconnected telecommunications networks, including but not limited to, maintenance 
contact numbers and escalation procedures. BellSouth agrees to provide public notice 
of changes in the information necessary for the transmission and routing of services 
using its local exchange facilities or networks, as well as of any other changes that 
would affect the interoperability of those facilities and networks. 

B. The interconnection of all networks will be based upon accepted 
industryhational guidelines for transmission standards and traffic blocking criteria. 

C. The parties will work cooperatively to apply sound network management 
principles by invoking appropriate network management controls, e.g.. call gapping, to 
alleviate or prevent network congestion. 

D. BellSouth does not intend to charge rearrangement, reconfiguration, 
disconnection, or other non-recurring fees that may be associated with the initial 
reconfiguration AT&T's interconnection arrangement. However, AT&T's interconnection 
reconfigurations will have to be considered individually as to the application of a charge. 
Notwithstanding the foregoing, BellSouth does intend to charge AT&T non-recurring 
fees for any additions to, or added capacity to, any facility or trunk purchased by AT&T. 

E. The parties agree to provide LEC-to-LEC Common Channel Signaling 
(CCS) to one another, where available, in conjunction with all traffic in order to enable 
full interoperability of CLASS features and functions except for repeat dialing. All CCS 
signaling parameters will be provided, including automatic number identification (ANI), 
originating line information (OLI) calling party category, charge number, etc. All privacy 
indicators will be honored, and the parties agree to cooperate on the exchange of 
Transactional Capabilities Application Part (TCAP) messages to facilitate full 
interoperability of CCS-based features between the respective networks. 
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n F. For network expansion, the parties agree to review engineering 
requirements on a quarterly basis and establish forecasts for trunk utilization as 
required by Section V of this Agreement. New trunk groups will be implemented as 
state by engineering requirements for both parties. 

G. The parties agree to provide each other with the proper call information, 
i.e. originated call party number and destination call party number, CIC, and OZZ, 
including all proper translations for routing between networks and any information 
necessary for billing where BellSouth provides recording capabilities. The exchange of 
information is required to enable each party to bill properly. 

XVII. Disconnection of Existing End User Service 

A. BellSouth will accept requests from AT&T to disconnect the service of an 
existing BellSouth end user. BellSouth will accept a request directly from an end user 
for conversion of the end user's service from AT&T to BellSouth or will accept a request 
from another ALEC or AT&T for conversion of the Service Provider Number Portability 
service associated with an end user's service from AT&T to the second ALEC or 
Reseller. BellSouth will notify AT&T that such a request has been processed. 
BellSouth will not require end user confirmation prior to disconnecting the end user's 
service. AT&T must, however, provide proof of authorization upon request. 

8. If BellSouth determines that an unauthorized change in local service 
provider has occurred, BellSouth will reestablish service with the appropriate local 
service provider as requested by the end user and will assess AT&T an Unauthorized 
Change Charge of $19.41 per line or trunk for Residence of Business and $34.19 for 
each Public or Semi-Public Line. The appropriate nonrecurring charges to reestablish 
the customer's service with the appropriate local service provider will also be assessed 
to AT&T because of the unauthorized change. These charges may be adjusted if AT&T 
provides satisfactory proof of authorization. 

C. BellSouth may designate BellSouth as the preferred provider of local 
exchange service for its own pay telephones. 

XVIII. Effect of Commission Orders, Execution of Agreements or Approval of 
Tariffs 

A. In the event an appropriate regulatory agency or judicial body orders or 
directs BellSouth or AT&T to provide any substantive portion of this Interim Agreement 
in a way different than that provided for herein, the parties agree to implement said 
order so that the parties can incorporate the order on the same day that the order 
becomes effective. The parties agree that such action shall take place only after all 
administrative and judicial remedies have been exhausted. 

--r QC . L L ?  
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B. In the event BellSouth executes an interconnection, unbundling and 
resale agreement with any other local exchange carrier, the parties agree that AT&T 
shall be eligible to supersede this Agreement with the identical rates, terms and 
conditions contained in the BellSouth agreement with the other local exchange carrier. 
If AT&T chooses to adopt another agreement in its entirety, the parties agree that the 
effective day shall be the date the agreement is approved by the Commission. 

C. In the event BellSouth files and receives approval for a tariff offering to 
provide any substantive service of this Agreement in a way different than that provided 
for herein, the parties agree that AT&T shall be eligible for subscription to said service 
at the rates, terms and conditions contained in the tariff. The parties agree that such 
eligibility shall be as of the effective date of the tariff.. 

XIX. Implementation of Agreement 

The parties agree that within 30 days of the execution of this Agreement they will 
adopt a schedule for the implementation of this Agreement. The schedule shall state 
with specificity, ordering, testing, and full operational time frames The implementation 
shall be attached to this Agreement as an addendum and specifically incorporated 
herein by this reference. 

XX. Auditing Procedures 

A. Upon thirty (30) days written notice, each party must provide the other the 
ability and opportunity to conduct an annual audit to ensure the proper billing of traffic 
between the parties. The parties agree to retain records of call detail for a minimum of 
nine months from which the PLU can be ascertained. The audit shall be accomplished 
during normal business hours at an office designated by the party being audited. Audit 
request shall not be submitted more frequently than one (1) time per calendar year. 
Audits shall be performed by a mutually acceptable independent auditory paid for by 
the party requesting the audit. The PLU shall be adjusted based upon the audit results 
and shall apply to the usage for the quarter the audit was completed, the usage for the 
quarter prior to the completion of the audit, and to the usage for the two quarters 
following the completion of the audit. If, as a result of an audit, either party is found to 
have overstated the PLU by twenty percentage points (20%) or more, that party shall 
reimburse the auditing party for the cost of the audit. 

B. For combined interstate and intrastate AT&T traffic terminated by 
BellSouth over the same facilities, AT&T shall provide a projected Percentage Interstate 
Usage ('PIU") as defined herein to BellSouth. All jurisdictional report requirements, 
rules and regulations for lnterexchange Carriers specified in E2.3.14 of BellSouth's 
Intrastate Access Services Tariff will apply to AT&T. After interstate and intrastate 
traffic percentages have been determined by use of PIU procedures, the PLU factor will 
be used for application and billing of local interconnection and intrastate toll access 
charges. 
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C. BellSouth reserves the right to periodically audit services purchased by 
AT&T for the purposes of resale to confirm that such services are being utilized in 
conformity with this Agreement. AT&T agrees to make any and all records available to 
BellSouth or its auditors on a timely basis. BellSouth shall bear the cost of said audit 
that shall not occur more than once in a calendar year. If the audit determines that the 
services are being utilized in violation of this Agreement, AT&T shall be notified and 
billing for the service will be immediately changed to conform with this Agreement. 
Service charges, back billing and interest may be applied. 

XXI. Liability and Indemnification 

A. With respect to any claim or suit, whether based in contract, tort or any 
other theory of legal liability, by AT&T, an AT&T customer or by any other person or 
entity, for damages associated with any of the services provided by BellSouth pursuant 
to or in connection with this Agreement, including but not limited to the installation, 
provision, preemption, termination, maintenance, repair or restoration of service, and 
subject to the provisions of the remainder of this Article XX, BellSouth's liability shall not 
limited to an amount equal to the proportionate charge for the service provided 
pursuant to this Agreement for the period during which the service was affected. 
Notwithstanding the foregoing, claims for damages by AT&T, any AT&T customer, or 
any other person or entity resulting from the gross negligence or willful misconduct of 
BellSouth shall not be subject to such limitation of liability. 

6. With respect to any claim or suit, whether based in contract, tort or any 
other theory of legal liability, by BellSouth, a BellSouth customer or by any other 
person or entity, for damages associated with any of the services provided by AT&T 
pursuant to or in connection with this Agreement, including but not limited to the 
installation, provision, preemption, termination, maintenance, repair or restoration of 
service, and subject to the provisions of the remainder of this Article XX, AT&T's liability 
shall not limited to an amount equal to the proportionate charge for the service provided 
pursuant to this Agreement for the period during which the service was affected. 
Notwithstanding the foregoing, claims for damages by BellSouth, any BellSouth 
customer, or any other person or entity resulting from the gross negligence or willful 
misconduct of AT&T shall not be subject to such limitation of liability. 

' 

C. Neither party shall be liable for any act or omission of any other 
telecommunications company to the extent such other telecommunications company 
provides a portion of a service. 

D. Neither party shall be liable for damages to the other party's terminal 
location, POI or other party's customers' premises resulting from the furnishing of a 
service, including but not limited to the installation and removal of equipment and 
associated wiring, except to the extent the damages is caused by such party's gross 
negligence or willful misconduct. 

--.-c? QC. I :- '-- ..j 
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E. Notwithstanding subsection A., the party providing services under this 
Agreement, its affiliates, and its parent company shall be indemnified, defended and 
held harmless by the party receiving such services against any claim, loss or damage 
arising from the receiving party's use of the services provided under this Agreement, 
involving: 1) Claims for libel, slander, invasion of privacy, or infringement of copyright 
arising from the receiving party's own communications; 2) any claim, loss, or damage 
claimed by the receiving party's customer(s) arising from such customer's use of any 
service, including 911/E911, that the customer has obtained from the receiving party 
and that the receiving party has obtained from the supplying party under this 
Agreement; or 3) all other claims arising out of an act or omission of the receiving party 
in the course of using services provided pursuant to this Agreement. Notwithstanding 
the foregoing, to the extent that a claim, loss or damage is caused by the gross 
negligence or Willful misconduct of a supplying party the receiving party shall have no 
obligation to indemnify, defend and hold harmless the supplying party hereunder. 

F.  BellSouth assumes no liability for the accuracy of the data provided to it 
by AT&T and AT&T agrees to indemnify and hold harmless BellSouth for any claim, 
action, cause of action, damage, injury whatsoever, that may result from the supply of 
data from AT&T to BellSouth in conjunction with the provision of any service provided 
pursuant to this Agreement. - 

G. Neither party guarantees or makes any warranty with respect to its 
services when used in an explosive atmosphere. Notwithstanding subsection A,, each 
party shall be indemnified, defended and held harmless by the other party or the other 
party's customer from any and all claims by any person relating to the other party or 
other party's customer's use of services so provided. 

H. No license under patents (other than the limited license to use) is granted 
by one party to the other or shall be implied or arise by estoppel, with respect to any 
service offered pursuant to this Agreement. Notwithstanding subsection A,, the party 
providing a service pursuant to this Agreement will defend the party receiving such 
service against claims of patent infringement arising solely from the use by the 
receiving party of such service and will indemnify the receiving party for any damages 
awarded based solely on such claims. Such indemnification shall not, however, extend 
to claims for patent infringement to the extent the alleged infringement results from: 

(1) Modification of the service by someone other than the providing party and /or 
its subcontractors, where there would be no such infringement or violation in the 
absence of such modification: or 

(2) The combination, operation or use of the service with any product, data or 
apparatus not provided by the providing party andlor its subcontractors, where there 
would be no such infringement or violation in the absence of such combination, 
operation or use. 

f i  
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1. Promptly after receipt of notice of any claim or the commencement of any 
action for which a party may seek indemnification pursuant to this Article IX, such party 
(the “Indemnified Party“) shall promptly give written notice to the other party (the 
Indemnifying Party”) of such claim or action, but the failure to so notify the Indemnifying 
Party shall not relieve the Indemnifying Party of any liability it may have to the 
Indemnified Party except to the extent the Indemnifying Party has actually been 
prejudiced thereby. The Indemnifying Party shall be obligated to assume the defense 
of such claim, at its own expense. The Indemnified Party shall cooperate with the 
Indemnifying Party’s reasonable requests for assistance or information relating to such 
claim, at the Indemnifying Party‘s expense. The Indemnfied Party shall have the right 
to participate in the investigation and defense of such claim or action, with separate 
counsel chosen and paid for by the Indemnified Party. 

J. A party‘s failure to provide or maintain services offered pursuant to this 
Agreement shall be excused to the extent such failure is the result of labor difficulties, 
governmental orders, civil commotion, criminal actions taken against such party,, acts of 
God and other circumstances beyond such party‘s reasonable control. 

XXII. Treatment of Proprietary and Confidential Information 

n 

n 

A. Both parties agree that it may be necessary to provide each other during . 
the term of this Agreement with certain confidential information, including trade secret 
information, including but not limited to, technical and business plans, technical 
information, proposals, specifications, drawings, procedures, customer account data, 
call detail records and like information (hereinafter collectively referred to as 
“Information”). Both parties agree that all Information shall be in writing or other 
tangible form and clearly marked with a confidential, private or proprietary legend and 
that the Information will be returned to the owner within a reasonable time. Both 
parties agree that the Information shall not be copied or reproduced in any form. Both 
parties agree to receive such Information and not disclose such Information. Both 
parties agree to protect the Information received from distribution, disclosure or 
dissemination to anyone except employees of the parties with a need to know such 
Information and which employees agree to be bound by the terms of this Section. Both 
parties will use the same standard of care to protect Information received as they 
would use to protect their own confidential and proprietary Information. 

B. Notwithstanding the foregoing, both parties agree that there will be no 
obligation to protect any portion of the Information that is either: 1) made publicly 
available by the owner of the Information or lawfully disclosed by a nonparty to this 
Agreement; 2) lawfully obtained from any source other than the owner of the 
Information; or 3) previously known to the receiving party without an obligation to keep 
it confidential. 
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X X I I I .  Resolution of Disputes 

Except as otherwise stated in this Agreement, the parties agree that if any 
dispute arises as to the interpretation of any provision of this Agreement or as to the 
proper implementation of this Agreement, the patties will petition the Commission for a 
resolution of the dispute. However, each party reserves any rights it may have to seek 
judicial review of any ruling made by the Commission concerning this Agreement. 

XXIV. Limitation of Use 

The parties agree that this Agreement shall not be proffered by either patty in 
another jurisdiction as evidence of any concession or as a waiver of any position taken 
by the other party in that jurisdiction or for any other purpose. 

XXV. Waivers 

Any failure by either party to insist upon the strict performance by the other party 
of any of the provisions of this Agreement shall not be deemed a waiver of any of the 
provisions of this Agreement, and each party, notwithstanding such failure, shall have 
the right thereafter to insist upon the specific performance of any and all of the 
provisions of this Agreement. 

XXVI. Governing Law 

This Agreement shall be governed by, and construed and enforced in 
accordance with, the laws of the State of Georgia, without regard to its conflict of laws 
principles. 

XXVII. Arm's Length Negotiations 

This Agreement was executed after arm's length negotiations between the 
undersigned parties and reflects the conclusion of the undersigned that this Agreement 
is in the best interests of all parties. 

XXVIII. Notices 

A. Every notice, consent, approval, or other communications required or 
contemplated by this Agreement shall be in writing and shall be delivered in person or 
given by postage prepaid mail, address to: 

BellSouth Telecommunications, Inc. AT&T Communications 

- 29 - 



or at such other address as the intended recipient previously shall have designated by 
written notice to the other party. 

6. Where specifically required, notices shall be by certified or registered mail. 
Unless otherwise provided in this Agreement, notice by mail shall be effective on the 
date it is officially recorded as delivered by return receipt or equivalent, and in the 
absence of such record of delivery, it shall be presumed to have been delivered the fifth 
day, or next business day after the fifth day, after it was deposited in the mails. 

XXIX. Entire Agreement 

This Agreement and its Attachments, incorporated herein by this reference, sets 
forth the entire understanding and supersedes prior agreements between the parties 
relating to the subject matter contained herein and merges all prior discussions 
between them, and neither party shall be bound by any definition, condition, provision, 
representation, warranty, covenant or promise other than as expressly stated in this 
Agreement or as is contemporaneously or subsequently set forth in writing and 
executed by a duly authorized officer or representative of the party to be bound thereby. 

BellSouth Telecommunications, Inc. 

Signature 

Title 

Date 

n 

AT&T Communications 
Corporation 

Signature 

Title 

Date 
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ATTACHMENT A 

EXAMPLE OF “5% CAP” 

BellSouth terminates 10,000 min. to ALEC 
X 

ALEC X bills BellSouth for 10,000 min. 

ALEC X terminates 15,000 rnin. to 
BellSouth 

BellSouth bills ALEC X for 10,500 min. 
(10,000 + 5%) 

Case 2: 

BellSouth terminates 15,000 min. to ALEC ALEC X bills BellSouth for 10,500 rnin. 
X (10,000 + 5%) 

ALEC X terminates 10,000 min. to 
BellSouth 

Case 3: 

BellSouth bills ALEC X for 10,000 min. 

BellSouth terminates zero min. to ALEC X ALEC X bills BellSouth zero 

ALEC X terminates 10,000 rnin. to 
BellSouth 

BellSouth bills ALEC X zero 

Case 4: 

BellSouth terminates 10.000 min. to ALEC ALEC X bills BellSouth zero 
X 

ALEC X terminates zero min. to BellSouth BellSouth bills ALEC X zero 

Case 5: 

BellSouth terminates 10,000 min. to ALEC 
X 

ALEC X bills BellSouth for 10.000 min. 

ALEC X terminates 10,200 min. to 
BellSouth 

BellSouth bills ALEC X for 10,200 min. 
(difference is less than cap) 
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BellSouth terminates 10,200 min. to ALEC ALEC X bills BellSouth for 10,200 min. 
X (difference is less than cap) 

ALEC X terminates 10,000 min. to 
BellSouth 

BellSouth bills ALEC X for 10,000 min. 

Case 7: 
BellSouth and ALEC X both terminate 
10,000 min. 10.000 min. 
to each other 

ALEC X and BellSouth both bill each other 
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Attachment 8-2 

Local Interconnection Service 
n 

Service: Toll Switched Access 

Description: Provides the Switched Local Channel, Switched Transport, Access 
Tandem Switching, local end office switching and end user termination 
functions necessary to complete the transmission of ALEC intrastate 
and interstate calls from outside the BellSouth's basic local calling area. 

Provided in the terminating direction only. Provides trunk side access to 
a BellSouth tandemlend office for the ALEC's use in terminating long 
distance communications from the ALEC to BellSouth end users. 

Provided at BellSouth tandemlend office as trunk side terminating 
switching through the use of tandemlend office trunk equipment. The 
switch trunk equipment may be provided with wink start-pulsing signals 
and answer and disconnect supervisory signaling, or  without signaling 
when out of band signaling is provided. 

Provided with multifrequency address or out of band signaling. Ten 
digits of the called party number, as appropriate, will be provided by the 
ALEC's equipment to a BellSouth tandemlend office. 

/-. 
State@): All 

Rates, Terms and Conditions: 

In all states, rates, terms and conditions will be applied as set forth in 
Section E6 of BellSouth Telecommunication's, Inc.'s Intrastate Access 
Service Tariffs and in Section 6 of the BellSouth Telecommunication's, 
Inc. Interstate Access Tariff, F.C.C. No. 1. 

May 29.1996 



Attachment 6-3 

Local Interconnection Service 

Service: Service Provider Number Portability-Remote 

Description: Service Provider Number Portability (SPNP) is an interim service arrangement 
provided by BellSouth to ALECs whereby an end user, who switches subscription 
to local exchange service from BellSouth to an ALEC. is permitted to retain 
use of the existing BellSouth assigned telephone number provided that the 
end user remains at the same location. 

SPNP-Remote is a telecommunications service whereby a call dialed to an 
SPNP-Remote equipped telephone number, assigned by BellSouth. is 
automatically forwarded to an ALEC assigned seven or ten digit telephone number 
within BellSouth’s basic local calling area as defined in Section A3 of BellSouth’s 
General Subscriber Service Tariff. The forwarded-to number is specified by 
the ALEC. 

SPNP-Remote provides a single call path for the forwarding of no more than one 
simultaneous call to the ALEC specified forwarded-to number. Additional call 
paths for the forwarding of multiple simultaneous calls are available on a per path 
basis, and are in addition to the rate for SPNP-Remote service. 

State(s): 

Alabama 

Florida 

Georgia 

Kentucky 

Louisiana 

Mississippi 

N.Carolina 

SCarolina 

Tennessee 

Additional Capacity for 
Per Number Ported, Simultaneous Call Forwarding. 

Each per Additional Path 
Monthly Rate I Monthly Rate 

$1.50 $0.75 I 
$1.50 Business 
$1.25 Residence 

$1.75 

$1.50 

$1.50 

$1.75 

$1.50 

$1.50 

$0.50 Business 
$0.50 Residence 

$0.75 

$0.75 

$0.75 

$0.75 

$0.75 

$0.75 

Per Order, 
per end user location 
Nonrecurring Charge 

$25.00 

$25.00 Business 
$25.00 Residence 

$25.00 

$25.00 

$25.00 

$25.00 

$25.00 

$25.00 

May 29, 1996 



Attachment 8-4 

Local Interconnection Service 

Nan- 
3ecurring 

Service: Service Provider Number Portability-Direct Inward Dialed (DID)' 

Applied Monthly Applied 
Per Recurring Per 

Description: Service Provider Number Portability (SPNP) is an interim service arrangement provided 
by BellSouth to ALECs whereby an end user, who switches subscription to local 
exchange service from BellSouth to an ALEC is permitted to retain use of the existing 
BellSouth assigned telephone number provided that the end user remains at the 
same location. 

SPNP-DID provides trunk side access to BellSouth end oftice switched for direct inward 
dialing to ALEC premises from the telecommunications network directly to  lines 
associated with ALEC switching equipment. 

SPNP-DID will be available on either a DSO. DSI or DS3 basis. 

SPNP-DID Trunk Termination will only be provided with SS7 Signaling at rates set forth 
in E6 of BellSouth Telecommunication's, Inc.'s Intrastate Access Tariffs. 

Direct facilities are required from the BellSouth end office where a ported number 
resides to the ALEC end ofice serving the ALEC end user. 

Non- 
lecurring 

S1.W 
$1.00 

$25.00 

5165.00 
$83.00 

5866.97 
5486.83 

SlW.49 
- 

State@): 

Applied Monthly Applied Non- Applied 
Per Recurring Per Recurring Per 

each $0.01 each t1.W each 
each $001 each f1.W each 

end user - - 525.W end user 
laation - - locatin 

trunkinit. t13.W trunk S15O.W ttunk-M. 
mnk-wb. 580.00 trunkab. 

LC-First $133.81 LC 5866.97 LC - Fid 
LC-Addl - - 5486.83 LC-Add' 

- f23.M per mile - - 
fac. term. $90.00 fac.term. $100.49 fac.terrn 

Per Number Ported - Residwre 

Per Order 
/? 

PNP-DID TNnk Termination 

Dsl LDcal Channel" 

Ds1 Dediied Transport- 

Alabama 

Recurri 

- - 
PNP-DID TNnk Termination $14.00 trunk 

DS1 Local Channel" 

OS1 Dedicated Transpon" 

Non- I Applied 

t1.W each 

$170.00 nkinl. 
586.00 nkab.  

5866.97 LC ~ First 
3486.83 LC-Addl F t lW.49 fac. term. 

s25.w end us% 

* Rates are display& at me DS1-1.544 Mbp. level. For rates and charges applicable to other arrangrment levels. refer to Section E6 of 

"May not be required if the ALEC ia collocated at the ported number end oKlce. 
BellSouWr Intrastate Access Tariffs. 

P 

May 29,1996 - 1 -  



Attachment B 4  

Local Interconnection Service 
P 

Service: Service Provider Number Portability-Direct Inward Dialed (DID)' (Cont'd) 

Monthly Applied Non- Applied Monthly Applied Non- 
RATE ELEMENTS Recurring Per Recurring Per Recurring per Recurring 

$0.01 each $1.00 each $0.01 each $1.00 
Per Number Ported - Business $0.01 each $1.00 each $0.01 each $1.00 
PK Number Ported - Residence 

Applied 
Per 

each 
each 

Per Order I 
SPNP-DID T ~ n k  Termination 

DSI Local Channel" 

OS1 Dedicated Transport" 

013.03 trunk $170.00 trunkinit. $13.00 trunk $150.00 trunkinit. 
586.00 tnmkaub. $80.00 trunk-sub. 

$133.81 LC 5866.97 LC - First fl33.8t LC 5866.97 LC-First - - $486.83 LC-Addl - - W6.83 LC -Add 
$16.75 permile 
$59.75 fac. term. $100.49 lac. term. s90.03 fac.tm. tl00.49 fac.term. 

- - $23.50 permile - - 

Monthly Applied Non- Applied Monthly Applied 
RATE ELEMENTS Recurring Per Recurring Per Recurring Per 

$0.01 tach Per Number Ported - Business W.01 each $1.00 each 
Per Number Potted ~ Residence W.01 each $1.00 each $0.01 each 

Per Order I 
Non- Applied 

$1.00 each 
$1.00 each 

Recurring Per 

- SPNP-DID Trunk Termination $13.00 trunk $160.03 trunkinit. $13.00 mnk $164.00 trunkinit. 
$81 .00 trunk-sub. 

OS1 Local Channel" $133.81 LC t866.97 LC-First $133.81 LC 5866.97 LC - First 
5486.83 LC-Addl 5485.83 LC - Addl 

$90.00 fac.ten. $100.49 fac.term. $90.00 fac.tenn. $100.49 lac.term. 

$83.03 trunk-sub. 

OS1 Dedicated Transpcrt" $23.50 permile - - $23.50 permile - - 
i 

Per Ordei I 
Monthly Applied Non- Applied 

RATE ELEMENTS Recurring Per Recurring Per 
Per Number Ported -Business W.01 each $1.03 each 
Per Number Ported -Residence $0.01 each $1.00 each 

SPNP-DID Trunk TenlMtion $13.00 trunk 

DSI Local Chancer' $133.81 LC 

OS1 Dedicated Transport" $23.50 permile , t90.00 fac. t e n  

May29.1996 
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Attachment C-1 

Unbundled Products and Services and New Services 

Service: Subscriber Listing Information 

Description: Subscriber primary listing information provided at no charge and 
in an acceptable format will be published at no charge as standard 
directory listings in an alphabetical directory published by or for 
BellSouth at no charge to each ALEC end user customer. 

State@): All 

Rates: (1) No charge for ALEC-1 customer primary listings. 
(2) Additional listings and optional listings may be provided 

by BellSouth at rates set forth in BellSouth's intrastate 
General Subscriber Services Tariffs. 

-e- Q@ ... ; i - 3  
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Draft 5/3/96 
EXHIBIT 

ALPHABETICAL DIRECTORY SIDE AGREEMENT 

I. CARRIER agrees to provide to BellSouth Advertising & Publishing Corporation 
(“BAPCO’), through BST, at CARRIERs expense and at no charge, listing 
information concerning its subscribers (designating any who do not desire 
published listings), consisting of: customer, name, address, telephone number and 
all other information reasonably requested by BAPCO for BAF’CO’s use in 
publishing directories of whatever type and format and for other derivative 
purposes. Such information shall be provided on a schedule and in a format 
reasonably acceptable to BAPCO. CARRIER shall advise BAPCO promptly 
regarding any directory-related inquiries, requests or complaints-which it shall 
receive from CARRIERs subscribers and shall provide reasonable cooperation to 
BAPCO in response to or resolution of the same. CARRIER shall respond 
promptly regarding corrections or queries raised by BAPCO and to process listing 
changes requested by subscribers. 

BAPCO shall include one standard listing for each CARRIER subscriber per 
hunting group in BAPCO’s appropriate local alphabetical directory as published 
periodically by BAPCO unless nonlisted or nonpublished status is designated by 
subscribers. BAPCO shall also include one standard listing for each CARRIER 
business subscriber per hunting group in an appropriate heading as selected by the 
subscriber in BAPCO’s appropriate local classified directory as published 
periodically by BAPCO unless nonlisted or nonpublish status is designated by’ 
subscriber. Such listings shall be interfiled with the listings of other local 
exchange telephone company subscribers and otherwise published ih the manner 
of such other listings according to BAPCO’s generally applicable publishing 
policies and standards. BAPCO shall deliver such local alphabetical and 
classified directory to CARRIERs subscribers according to BAPCO’s generally 
applicable policies and standards. 

BAPCO shall maintain full authority over its publishing schedules, policies, 
standards, and practices and over the scope and publishing schedules of its 
directories. 

. 

11. - 

111. 

IV. Each party agrees to defend, indemnify and hold harmless the other from all 
damages, claims, suits, losses or expenses, including without limitation costs and 
attorneys fees, to the extent of such party’s relative fault, arising out of or 
resulting from any error, omission or act of such party hereunder. CARRIER 
agrees to limit its liability and that of BAF’CO by contraG with CARRIERs 
subscribers or by tariff to no more than the cost of service for any errors or I.8?ee QC :,, ~. ~, J 



/-. omissions in any listings published hereunder for CARRIER subscribers. Each 
party shall notify in writing the other promptly of any claimed error or omission 
affecting this paragraph and of any claim or suit arising hereunder or relating to 
this Agreement and shall provide reasonable and timely cooperation in its 
resolution of the same. Without waiver of any rights hereunder, the indemnified 
party may at its expense undertake its own defense in any such claim or suit. 

V. BAPCO’s liability to CARRIER for any errors or omissions in directories or for 
any default otherwise arising hereunder shall be limited to One Dollar ($1) for any 
error or omission in any subscriber listing in any directory published by BAPCO. 

This Side Agreement shall be subject to the term and cancellation provisions of 
the agreement to which it is appended (“the Agreement”), except that BAPCO 
shall have the right to terminate this Side Agreement upon sixty days prior written 
notice given at any time following the initial term of the Agreement. 

VI. 

VII. A separate Agreement may be entered into between BAPCO and CARRIER 
concerning Yellow Pages, or classified directories, directory delivery, CallGuide 
pages, and other directory related issues. 

BAPCO: 

BY: 

NAME: 

TITLE: 

DATE: 

CARRIER 

BY: 

NAME: 

TITLE: 

DATE: 



DRAFT Sl2Ol96 

P 

AGREEMENT 
In consider%tion of the mutual promises contained herein, BellSouth Advertising 

& Publishing Corporation, a Georgia corporation (“BAPCO”) and 
a corporation (“CARRIER”) agree as follows: 

1. 
for certain communities in the southeastern region of the U.S (the ”Directories”). 
CARRIER provides, or intends to provide, local exchange telephone service in 
communities in which BAPCO publishes Directories. BAPCO and CARRIER hereby 
establish the terms by which BAPCO will include listings of CARRIER subscribers in 
such Directories and by which BMCO will provide such Directories to CARRIER 
subscribers. 

R E C I U .  BAPCO is the publisher of alphabetical and classified directories 

2. CARRIER 0Br.IGATIONS. CARRIER agrees as follows: 

(a) CARRIER shall provide to BAPCO, or its designee, at CARRIER’S 
expense and at no charge, listing information concerning its subscribers (designating any 
who do not desire published listings), consisting of customer name, address, telephone 
number and all other information reasonably requested by BAPCO as set forth on Exhibit 
A for BAPCO’s use in publishing Directories of whatever type and format and for other 
derivative purposes. Such subscriber listing information shall be provided in the format 
and on the schedule set forth in said Exhibit, or as otherwise mutually agreed between the 
parties from time to time. 

(b) CARRIER shall also provide directory delivery information to BAPCO as 
set forth in Exhibit A for all subscribers. 

(c) CARRIER shall advise BAPCO promptly of any directory-related 
inquiries, requests or complaints which it may receive from CARRIER subscribers and 
shall provide reasonable cooperation to BAPCO in response to or resolution of the same. 

(d) CARRIER shall respond promptly regarding corrections or queries raised 
by BAPCO to process listing changes requested by subscribers. 

3. BAPCO OBLIGATIONS. BAPCO agrees as follows: 

(a) BAPCO shall include one standard listing for each CARRIER subscriber 
* per hunting group in BAPCO’s appropriate local alphabetical Directory as published 

periodically by BAF’CO unless nonlisted or nonpublished status is designated by 
subscribers. Such listings shall be interfiled with the listings of Other local exchange 
telephone company subscribers and otherwise published in the manner of such other 
listings according to BAPCO’s generally applicable publishing policies and standards. 

QC 
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(b) BAPCO shall publish additional listings, foreign listings and other 
alphabetid Directory listings of CARRIER subscribers upon their request consistent 
with BAPCO’s generally applicable policies in BAPCO’s alphabetid Directories at 
BAPCO’s prevailing rates, terms and conditions. 

(c) BAPCO will distribute its regularly published alphabetical and classified 
Directories to local CARRIER subscribers in accordance with BAPCO’s prevailing 
practices, including delivery following Directory publication and upon establishment of 
new CARRIER service, if a current Directory for that geographic area has not previously 
been provided. Such deliveries may include separate advertising materials accompanying 
the Directories. 

(d) BAPCO will include CARRIER information in the customer guide pages 
of its alphabetical Directories for communities where CARRIER provides local exchange 
telephone service at the time of publication in accordance with BAPCO’s prevailing 
standards for the same. CARRIER will provide information requested by BAPCO for 
such purpose on a timely basis. 

(e) BAPCO shall make available at no charge to CARRIER or its subscribers 
one listing for CARRIER business customers per hunting group in one appropriate 
heading in BAPCO’s appropriate local classified directory as published periodically by 
BAPCO. Such listings shall be published according to BAPCO’s generally applicable 
publishing policies and standards. 

. 

. 

(f) BAPCO agrees to solicit, accept and publish directory advertising from 
business subscribers for CARRIER in communities for which BAPCO publishes 
classified Directories in the same manner and upon substantially the same terms as it 
solicits, accepts and publishes advertising from advertisers who are not CARRIER 
subscribers. 

4. PUBIXHING POL I= . BAPCO shall maintain full authority over its . 
publishing schedules, policies, standards, and practices and over the scope and publishing 
schedules of its Directories. 

(a) BAPCO’s liability to CARRIER for any errors or omissions in directories 
or for any default otherwise arising hereunder shall be limited to One Dollar ($1) for 
errors or omissions in any subscriber listing in any directory published by BAPCO. 

(b) Each party agrees to defend, indemnify and hold harmless the other from 
all damages, claim, suits, losses or expenses, including without limitation costs and 
attorneys fees, to the extent of such party’s relative fault, arising-out of or resulting kom 
any emor, omission or act of such parfy hereunder. CARRIER agrees to l i t  its liabiliq 
and that of BAPCO by contract with CARRIERS subscribers or by tariff to no more than 

* 
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n the cost of service for any errors or omissions in any listings published hereunder for 
CARRIER subscribers. Each party shall notify in writing the other promptly of any 
claimed error or omission affecting this paragraph and of any claim or suit arising 
hereunder or relating to this Agreement and shall provide reasonable and timely 
cooperation in its resolution of the same. Without waiver of any rights hereunder, the 
indemnified party may at its expense undertake its own defense in any such claim or suit. 

6 .  m. This Agreement shall be effective on the date of the last signature hereto 
for a term of two (2) years and shall relate to Directories published by BAPCO during 
such period. Thereafter, it shall continue in effect unless terminated by either party upon 
sixty days prior written notice. 

7 .  
of the parties during its Term. 

8. p. This Agreement does not create any joint 
venture, partnership or employment relationship between the parties or their employees, 
and the relationship between the parties shall be that of an independent contractor. There 
shall be no intended third party beneficiaries to this Agreement. 

ASSIGN- . This Agreement shall be binding upon any successors or assigns 

9. NONDISCLOSURE. 

(a) During the term of this Agreement it may be necessary for the parties to 
provide each other with certain information (“Information”) considered to be private or 
proprietary. The recipient shall protect such Information from distribution, disclosure or 
dissemination to anyone except its employees or contractors with a need to know such 
Information in conjunction herewith, except as otherwise authorized in writing. All such 
Information shall be in writing or other tangible form and clearly marked with a 
confidential or proprietary legend. Information conveyed orally shall be designated as 
proprietary or confidential at the time or such oral conveyance and shall be reduced to 
writing within forty-five (45) days. 

/-. 

(b) The parties will not have an obligation to protect any portion of 
Information which (1) is made publicly available lawfully by a nonparty to this 
Agreement; (2) is lawfully obtained from any source other than the providing party; (3) 
is previously known without an obligation to keep it confidential; (4) is released by the 
providing party in writing; or ( 5 )  commencing two (2)  years after the termination date of 
this Agreement if such Information is not a trade secret under applicable law. 

(c) Each party will make copies of the Information only as necessary for its 
use under the terms hereof, and each such copy will be marked with the same proprietary 
notices as appear on the originals. Each party agrees to use the Information solely in 
support of this Agreement and for no other puxpose. 

10. E X C E  MAJEURE. Neither party shall be responsible to the other for any delay 
or failure to perform hereunder to the extent caused by fire, flood, explosion, war, strike, 

n - 
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riof embargo, governmental requirements, civic or military authority, act of God, or other 
similar cause beyond its reasonable control. Each party shall use best efforts to notify the 
other promptly of any such delay or failure and shall provide reasonable cooperation to 
ameliorate the effects thereof. 

11. 
trade names or trademarks of the other without the prior express written consent of the 
other. 

PUBLICJTy . Neither party shall disclose the terms of this Agreement nor use the 

12. ENTATIVES AND N O E E S .  

(a) Each party shall name one or more representatives for contacts between 
the parties which shall be authorized to act on its behalf. Such representatives may be 
changed from time to time upon written notice to the other party. 

(b) Notices required by law or under this Agreement shall be given in writing 
by hand delivery, certified or registered mail, or by facsimile followed by certified or 
registered mail, addressed to the named representatives of the parties with copies to: 

If to BAPCO: 
Director-LEC/BST Interface 
BellSouth Advertising & Publishing Corporation 
Room 270 
59 Executive Park South 
Atlanta, GA 30329 

With Copy to: 
Associate General Counsel 
BellSouth Advertising & Publishing Corporation 
Room 430 
59 Executive Park South 
Atlanta, GA 30329 

If to CARRIER 

13. -. This Agreement represents the eniire Agreement between 
the parties with respect to the subject matter hereof and supersedes any previous oral or 

-4- 



written communiCations, representations, understandings, or agreements with respect 
thereto. it may be executed in counterparts, each of which shall be deemed an original. 
All prior and contcmpraneous written or oral agreements, representations, warranties, 
statements, negotiations, and /or understandings by and between the parties, whether 
express or implied, are superseded, and there are no representations or warranties, either 
oral or Written, express or implied, not herein contained. This Agreement shall be 
governed by the laws of the state of Georgia 

M WITNESS WHEREOF, the parties have executed this Agreement by their duly 
authorized representatives in one or more counterparts, each of which shall constitute an 
original, on the dates set forth below. 

BELLSOUTH ADVERTISING & 
PUBLISHING CORPORATION 

By: 

Title: 

Date: 

CARRIER 

By: 

Title: 

Date: 

--c3 
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EXHIBIT A 

CARRIER Listing Information, Format, Schedule for Provision 

CARRIER Delivery Information, Format, Schedule for Provision 
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Attachment C-2 

Unbundled Products and Services and New Services 
c 

Service: Access to Numbers 

Description: For that period of time in which BellSouth serves as North American 
Numbering Plan administrator for the states in the BellSouth region, 
BellSouth wil l assist ALECs applying for NXX codes for their use in 
providing local exchange services. 

State(s): All 

Rates: No Charge 

May 29 1996 



Attachment C-3 

Unbundled Products and Services and New Services 

Service: Access to 911 Service 

Description: Provides a universal, easy-to-remember number which is recognized 
nationally as the appropriate number to call in an emergency. 

Additionally, ALEC-I must provide a minimum of two dedicated trunk 
groups originating from ALEC-1's serving wire center and terminating 
to the appropriate 911 tandem. These facilities, consisting of a Switched 
Local Channel from ALEC-1's point of interface to it's serving wire center 
and Switched Dedicated Transport to the 911 tandem, may be purchased 
from BellSouth at the Switched Dedicated Transport rates set forth in 
Section E6 of BellSouth Telecommunication's Inc.'s Intrastate Access 
Service Tariffs. 

State(s): All 

Rates: Will be billed to appropriate municipality. 

May 29,1996 



Attachment C-4 

Unbundled Products and Services and New Services 

Service: 800 Database 

Description: Provides for utilization of the BellSouth 800 Service Control 
Points for obtaining 800 Service routing information. 

800 Database service is provided using a common nationwide 800 
Database. The BellSouth network components utilized in the 
provision of this service are the Service Switching Point (SSP), 
the Common Channel Signaling Seven Network, the Signal 
Transfer Point (STP), and the Service Control Point (SCP). 
Additionally, the Service Management System functions nationally 
as the central point for the administration of all 800 numbers and 
downloads 800 number information to  BellSouth's SCPs. 

ALEC's with STPs will be able to connect directly to BellSouth local 
or regional STP for obtaining 800 database routing information from 
BellSouth's SCP and will not be required to order FGD or TSBSA 
Technical Option 3 Service. For this connection the ALECs may 
utilize Signaling System Seven Terminations interconnected in 
Birmingham, AL and Atlanta, GA with BellSouth's local or regional STP. 

State(s): All 

Rates, Terms and Conditions: 

In all states, the 800 Database rates, terms and conditions will be 
applied as set forth in Sections €2, E5, E6 and E13 of BellSouth 
Telecommunication's, Inc.'s Intrastate Access Service Tariffs. 

--e-.- @C.. . c > 
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Attachment C-5 

Unbundled Products and Services and New Services 

Service: Line Information Database (LIDB)- Storage Agreement 

Description: The LlDB Storage Agreement provides the terms and 
conditions for inclusion in BellSouth's LlDB of billing number 
information associated with BellSouth exchange lines used for 
Local Exchange Companies' resale of local exchange service 
or Service Provider Number Portability arrangements requested 
Local Exchange Companies' on behalf of the Local Exchange 
company's end user. BellSouth will store in it's database, the 
relevant billing number information and will provide responses 
to on-line, call-bycall queries to this information for purposes 
of Billed Number Screening, Calling Card Validation and 
Fraud Control. 

Each time an ALECs data is used BellSouth wil l compensate 
that ALEC at a rate of 40% of BellSouth's LID6 Validation rate per 
query as displayed in Attachment C-6 following. 

State(s): All 

Rates: No Charge 

-.e??- QC.. L C  
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LINE INFORMATION DATA BASE (LIDB) 
STORAGE AGREEMENT 

FOR RESOLD LOCAL EXCHANGE LINES OR 
SERVICE PROVIDER NUMBER PORTABILITY ARRANGEMENTS 

This agreement, effective as of , 1996, is entered into by and 

between BellSouth Telecommunications, Inc. (“BST), a Georgia corporation, and 

, ( “ L d  Exchange Company”). 

WHEREAS, in consideration of the mutual covenants, agreements and obligations set 

forth below, the parties hereby agree as follows: 

I. SCOPE 

This Agreement sets forth the tcnns and conditions ..r inclusion in BST’s ine 

Idonnation Data Base (LIDB) of billing n u m k  information associated with BST exchange 

lines used for Local Exchange Company’s resale of local exchange service or Service Provider 

Number Portability (SPNP) arrangements requested by L d  Exchange Company on behalf of 

Local Exchange Company’s end user. BST will store in its data base the relevant billing number 

information, and BST will provide nspows to on-lime, c a l l - b y 4  queries to this information 

for purposes specified below. 

LIDB is acccssd for: 

BillcdNumkic~Sc~ning 
Calling Card Validation for Calling Cards issued by BellSouth 
FraudControl 
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II. DEFINITIONS 

2.01. 

for charges. This number may be a line or a special billing number. 

2.02. 

associated with a resold local e x c h g e  service, or with a SPNP arrangement 

2.03 

BST in connection with a resold local exchange service or with a SPNP arrangement. 

2.04. Calling Card number - a billing number plus PIN number assigned by BST. 

2.05 PM number - a four digit security code assigned by BST which is added to a billing 

number to compose a fourtecn digit calling card number. 

2.06. 

considered invalid for billing of collect calls or third number calls or both, by the Local 

Exchange Company. 

2.07. 

exception indicator is present for a particular billing number. 

2.08. 

card number exists as stated or otherwise provided by a caller. 

2.09. Billing number information - information about biUmg number or C W g  Card number 

as assigned by BST and toll billing exception indicator provided to BST by the Local Exchange 

Company. 

Billiag number - a number used by BST for the purpose of identifylng aa account liable 

Line number - a ten digit number assigned by BST that identifia a telephone line 

Special billing number - a ten digit number that identifies a billing account established by 

Toll billing exception indicator - associated with a billiug number to indicate that it is 

Billed Number Screening - refers to the activity of determining whether a toll billing 

Calling Card Validation - refm to the activity of determining whether a particular calling 

2 
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IIL RESPoNsmIUI'IES OF PARTIES 

3.01. BST will include billing number idonnation associated with mold exchange lines or 

SPNP arrangements in its LIDB. The Local Exchange Company will q u e s t  any toll billing 

exceptions via the Local Service Request (LSR) form used to order resold exchange lines, or the 

SPNP service request form used to order SPNF' arrangements. 

3.02. Under normal opemting conditions, BST shall include the billing number information in 

its LIDB upon completion of the service order establishing either the resold local exchange 

service or the SPNP arrangement, provided that BST shall not be held responsible for any delay 

or fail- in performance to the extent such delay or failure is caused by circumstaaces or 

conditions beyond BST's reasonable control. BST will store in its LIDB an unlimited volume of 

the working telephone numbers associated with either the mold local exchange lines or the 

SPNP arrangements. For mold local exchange lines or for SPNP arrangements, BST will issue 

line-based calling cards only in the name of Local Exchange Company. BST will not issue line- 

based calling cards in the name of Local Exchange Company's individual end users. In the event 

that Local Exchange Company wants to include calling card numbers assigned by the Local 

Exchange Company in the BST LIDB. a separate agreement is required 

3.03. BST will provide rrsponscs to on-lie, call-by-call queries ta the stored information for 

the specific purposes listed in the next paagmph. 

3.04. 

functions for authorized users on an on-line basis: 

BST is authorized to ust the billing number information to perform the following 

3 



(a) Validate a 14 digit Calling Card number when the fim 10 dieits arr a line 

number or special billing number assigned by BST, and where the last four digits (pw an a 

security code assigned by BST. 

(b) Determine whether the Local Exchange Company has identified the billing 

number as one which should not be billed for collect or third number calls, or both. 

3.05. BST will provide seven days per week, 24-how per day, h d  control and detection 

services. Thee services include, but an not limited to, such features as sorting Calling Card 

Fraud detection according to domestic or intcmational 

possible theft or fraudulent use of Calling Card numbem monitoring bill-to-third number and 

collect calls made to numbers in BST's LIDB, provided such information is included in the 

in order to assist the pinpobtkg of 

LIDB query, and establishing Account Specific Thresholds, at BST's sole discretion, when 

all data stored necessary. Local Exchange Company understands and a g m ~  BST will admmstm 

in the LIDB, including the data provided by Local Exchange Company pursuant to this 

Agreement, in the same manner as BST's data for BST's end user customers. BST shall not be 

responsible to Local Exchange Company for any lost revenue which may result from BST's 

administration of the LIDB pursuant to its established practices and procedures as they exist and 

n . .  

2s they may be changed by BST in its sole discrrtion f b m  time to time. 

3.06. Local Exchange Company understands that BST currently has in effect numerous billing 

and collection agreements with various interexchange carriers and billing clearing h o w .  Local 

Exchange Company further understands that these billing and collection customers of BST que+ 

BST's LIDB to determine whether to accept various billing options f b m  end usm. 

Additionally, Local Exchange Company understands that presently BST has no method to - 
-rry.l QT e .  u-. 
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diffaentiatc BS"I*s O W  baing and line data in the LIDB and such data which it 

includes in the LIDB on Local Exchange Company's behalf pursuant to this Agmment 

Therefore, until such h e  ap BST can and does implement in its LIDB and its m p p h g  

systems the means to differentiate Local Exchange Company's data h m  BST's data and the 

parties to this Agreement execute appropriate amendments hmto, the following terms and 

conditions shall apply: 

(a) The Local Exchange Company agcees that it will accept responsibility for 

telecommunications services billed by BST for its billiug and collection customers for Local 

Exchange Customer's end WT accounts which arc resident in LIDB pursuant to this Agrement 

Local Exchange Company authorizes BST to place such charges on Local Exchange Company's 

bill from BST and agrees that it shall pay all such charges. Charges for which Local Exchange 

Company hereby takes responsibility include, but are not limited to, collect and third number 

calls. 

(b) Charges for such services shall appear on a separa!e BST bill page identified with 

the name of the entity for which BST is billing the charge. 

(c) Local Exchange Company shall have the responsibility to render a billing 

statement to its end USCA for these charges. but Local Exchange Company's obligation to pay 

BST for the c-a billed shall be independent of whether Local Exchange Company is able or 

not to collect &om Local Exchge Company's end users. 

(d) BST shal l  not become involved in any disputes between Local Exchange 

Company and the entities for which BST performs billing and collection. BellSouth will not , 

issue adjustments for charges billed on behalf of an entity to Local Exchange Company. It shall /- 

--..-q c3c .: Y 
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be the rrspodbility ofthe Local Exchange Company and the other entity 

anange for any appropriate adjustmenu. 

IV. COMPLIANCE 

nqot i e  and 

Unless expressly authorized in writing by the Local Exchange Company, all billing 

number information provided pursuant to this Agreement shall be used for no purposes other 

than those set forth in this Agnement 

V. TERMS 

This Agreement will be effective as of , 1996, and will 

continue in effect for one year, and thereafter may be continued until terminated by either party 

upon thirty (30) days written notice to the other party. 

VI. FEES FOR SERVICE AND TAXES 

6.0 1. The Local Exchange Company will not be charged a fee for storage services provided by 

BST to the Local Exchange Company, as described in Section I of this Agreement. 

6.02. 

. 

Sales, use and all other taxes (excluding taxes on BST's income) determine by BST or . 
any taxing authority to be due to any federal, state or local taxing jurisdiction with respect to the 

provision of the service set forth herein wi l l  be paid by the Local Exchange Company. The 

Local Exchange Company shall have the right to have BST contest with the impsing 

jurisdiction, at the Local Exchange Company's expense, any such taxes that the Local Exchange 

Company deems arc improperiy levied. 

MI. INDEMNIFICATION 

To the extent not prohibited by law, each party will indemnify the other and hold the 

other M e s s  against any loss, cost, claim, injury, or liability relating to or arising out of 



negligence 01 willful misConduct by the indemnifying paay or its agents a m n m m  in 

connection with the iudemmfying party’s provision of services, pmvideQ however, that any 

indemnity for any loss, cost, claim, injury or liability d i n g  out of or relating to errom or 

omissions in the provision of services under this Agreement shall be limited as o t h e ~ s e  

specified in this Agreement The inderrrmfying p a r t y  under this Section agrees to defend any suit 

brought against the other party for any such loss, cost, claim, injury or liability. The indemnified 

party agms to notlfy the other party promptly, iu writing, of any written claims, lawsuits, or 

demands for which the other par ty  is responsible under this Section and to coopenrte in every 

reasonable way to facilitate defense or settlement of claims. The indcmDifying party shall not be 

liable under this Section for settlement by the indemnified party of any claim, lawsuit, or demand 

unless the defense of the claim, lawsuit, or demand has been tendered to it in writing and the 

indemaifying party has unnasonably failed to assume such defense. 

Vm. LIMITATION OF LIABILJTY 

n 

Neither party shall be liable to the other p a r t y  for any lost profits or revenues or for any 

indirect, incidental or consequential damages incurred by the other party arising from this 

Agreement or the services performed or not performed hereunder, regardless of the cause of such 

loss or damage. 
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LX. MISCELLANEOUS 

9.01. It is undastood and agreed to by the parties that BST may provide similar services to 

other companies. 

9.02. All terms, conditions and operations under this Agrrement shall be performed in 

accordance with, and subject to, all applicable local, state or federal legal and re&aory tariffs, 

rulings. and other requirements of the feded courts, the U. S. Department of Justice and state 

and f e d d  regulatory agencies. Nothing in this Ag~ccmmt shall be constNed to cause either 

party to violate any such legal or regulatory requirement and either party's obligation to perform 

shall be subject to al l  such requirements. 

9.03. The Local Exchange Company a p e s  to submit to BST al l  advertising, sales promotion, 

press releases, and other publicity matters relating to this Agreement wherein BST's corporate or 

trade names, logos, trademarlrs or service marks or those of BST's S a t e d  companies are 

mentioned or language from which the connection of said names or aademarks therewith may be 

i n f e d  or implied, and the Locai Exchange Company further alprcr not to publish or use 

advertising, sales promotions, press releases, or publicity matters without BST's prior written 

approval. 

9.04. This Agmment constitutes the entire agreement between the Local Exchange Company 

and BST which nrpfiedes all prior agreements or con~acts, oral or written representations, 

statements, negotiations, understandings, proposals and undertakings with respect to the subject 

matter hereof. 



9.05. Except 85 @Y provided  in this A g ~ ~ ~ m e n t ,  if any part of this Agrement is held or 

consrmcd to bc invalid or unenforceable, the validity of aay other Section of this Agreement 

shall remain in fill force and effect to the extent permissible or appropriate in furtherance of the 

intent of this Agreement 

9.06. Neither party shall be held liable for any delay or failure in performance of any pm of 

rhis Agreement for any cause beyond its control and without its fault or negligence, such as acts 

of God, acts of civil or military authority, government regulations, embargoes, epidemics, war, 

terrorist acts, riots, hsmec t~  'ons, fires, explosions, earthquakes, nucluv accidents, floods, s&ikes, 

power blackouts, volcanic action, other major environmental disturbances, unusually severe 

weather conditions, inability to secure products or services of other persons or transportation 

. 

facilities, or acts or omissions of hamportation common carxim. 

9.07. 

Georgia, and the construction, interpretation and performance of this Agreement and al l  

nansactions hereunder shall be governed by the domestic law of such State. 

This Agreement shall be deemed to be a contract made under the laws of the State of 

9 
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IN WITNESS -OF, the parties have caused this Agmment to k ex- by 

their fully ardhonzed * O f f i c m .  

BELLSOUTH TELECOMMUNICATIONS. MC. 

By: 
Title: 
Date: 
Address: 

THE LOCAL EXCHANGE COMPANY 

By: 
Title: 
Date: 
Address: 

10 
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Rate Elements 

Attachment C-6 

Unbundled Products and Services and New Services 

Description 

Service: Line Information Database Access Service (LIDB) - Validation 

Description: Provides a customer the ability to receive validation of billing 
information through query of data stored in BellSouth's LIDB data base. 
See below for additional information. 

IDB Common Transport Provides for hansport of the customer's query from 
the UDB Location (RSTP) to the data base (SCP). 
This charge will apply each time the customer requests 
and receives validation of a BellSouth calling card or 
requests and receives the status of a billed number 
associated with a LEC line stored in the BellSouth LIDB. 

Jriginating Point Code 
Establishment or Change 

CCS7 Signaling Connections 

Provides for query of data resident in BellSouth's LIDB. 
This rate will apply each time a customer requests and 
receives validation of LEC calling card or requests and 
receives the status of a billed number associated with 
a LEC line stored in BellSouth's LIDB. 

As set forth in Attachment C-5 (LIDB Storage Agreement] 
preceding. each time an ALEC data is used, BellSouth wil 
compensate that ALEC at a rate of 40% of BellSouth's LII 
Validation rate per query. 

Provides for the establishment or change of a 
customer requested Originating Point Code. This 
charge will apply each time the customer establishes or 
changes a point code destination identifying one of his 
locations or a location of one of his end users. 

Rates, terms and conditions for CCS7 Signaling 
Connections are as set forth in Sedon E6.8 of 
BellSouth Telecommunication's Inc.'s Intrastate Access 
Services Tariff. 

IDB Validation 

Monthly 

$0.00030 

$0.03800 

- 
Non- 

lecurring 

591 .o 

c 

May 29.1996 



Attachment C-7 

Unbundled Products and Services and New Services 

e 

Service: Signaling 

Description: Provides for connection to and utilization of BellSouth's 
Signaling System 7 network for both call setup and nontall 
setup purposes. 

CCS7 Signaling Termination 
- Provides a customer dedicated point of interface 

at the BellSouth STP for each of the customer's 
SS7 connections. 

CCS7 Signaling Usage' 
- Refers to the messages traversing the BellSouth 
signaling network for call setup and non call set-up 
purposes. 

CCS7 Signaling Usage Surrogate' 

State(s): All 
I 

Rate Elements 
Monthly 

Rate 

$155.00 

$355.00 

- 
- 

$395.00 

Recurring 
Rate 

- 

- 

$0.00002: 
$0.000051 

- 

Non- 
?ecurring 

$510.0C 

- 

- - 

- 

Applied 
Per 

56 Kpbs facility 

STP Port 

Call Set Up Msg. 
TCAP Msg. 

56 Kpbs facility 

'Where signaling usage measurement and billing capabilii exists, CCS7 Signaling Usage will be billed on a per message basis 
Where measurement capabilii does not exist. CCS7 Signaling Usage Surrogate will be billed on a per 56 Kbps facility basis. 

May 29.1996 



Attachment C-8 

Unbundled Products and Services and New Services 

Monthly 
Recurring 

$1.17 

$0.06 
$0.06 
$0.06 
$0.06 
$0.06 
$0.06 
$0.08 
$0.08 
$0.12 

$0.15 

t forth in E6 of 

Service: Operator Call Processing Access Service 

Description: Provides Operator and Automated call handling. This includes 
processing and verification of  alternate billing information for 
collect, calling card, and billing to a third number. Operator 
Call Processing Access Service also provides customized call 
branding; dialing instructions; and other operator assistance 
the customer may desire. 

Applied Per 

PerWork Minute 

Per Call Attempt 
Per Call Attempt 
Per Call Attempt 
Per Call Attempt 
Per Call Attempt 
Per Call Attempt 
Per Call Attempt 
Per Call Attempt 
Per Call Attempt 

PerAttempt 

EellSouth 

Rate Elements 

Operator Provided Call Handling 

Call Completion Access Termination Charge 
This charge will be applicable per call attempt 
and is in addaion to the Operator Provided 
Call Handling charge listed above. 

Fully Automated Call Handling 

Operator Services Transport 
Operator Services transport rates, terms and COT 

Telecommunication's. Inc.'s Intrastate Access Se 

State(s) 

All 

Alabama 
Florida 
Georgia 
Kentucky 
Louisiana 
Mississippi 
N.Carolina 
S.Carolina 
Tennessee 

All 

tions are as 
'ice Tariff. 

, 

May 29.1996 



Attachment C-9 

Unbundled Products and Services and New Services 

Rate Elemenk 

Completlon Access Service 
irectory Assistance Call 

Service: Directory Assistance Access Service (Number Services) 

Description: See below 

Description 
Optional W i c e  pmvided to an Access subscriber of BellSoum's 
DA Access Service. 

Given a listed telephone number at Uw request of an Access 
subscriWs end user, BellSwth will provide or attempt to provide 
from me DA Operator System, call ccmp!&on to Um number 
requested. 

All kcal and intralata call Completim attempk are rwted over an 
intertoll trunk facility direcay to Uw terminating end o f h  h t  
me designated number. An AutMMtic Message Aoaxlnt ( A M )  
record that indudes Conver&hn time. originating, termiwdng. and 
billing number detaik is made for each call mp4etbx attempt This 
record is m addiion to the record made fw Um DA tnmacti on. 

This charge will be applicable per caU attempt and is in 
addition to the DACC Access Service charge l i e d  above. 

Number Services Intercept Accass refers calk from disconnected 
/numbers to the proper number or numbers 

A saparate dedkated intercept bunk facility to me Number Services 
switch for intercept calls is required. Standard bunk signaling is 
used to send the intercepted number to me Number Services switch 
and a database hwk-up is performed to retrieve Um refenal number. 
The refeml number is provided to me calling party by a mechanized 
audio announcement. Tkm subscribing Access &mer must 
provide me updates to h intercept database to support Uw s e n b .  

Rates, terms and conditions will be applied as set forth in €9.1.7 for 
Georgia and as set forth in E 9 5 3  for AL.FL.KY.LA,MS.NC.SC.TN of 
8ellSouth Telecommunication's Inc.'~ Inbastate Access Service Tariff. 

Rates, terms and conditions will be applied as set forth in E9.1.7 for 
Gewgia and as ret forth in €9.5.3 for AL.FL.KY.LA.MS.NC.SC.TN of 
BellSouth Telecommunication's Inc:s Intrastate Access Service Tariff. 

Directory Asslstance 
Servke Call 

Directory Transport 

Directory Asslstance 
Interconnection 

Directory Assistance 
Database Servke 

Direct Access to DA Servke 

State(r) 
u 

.uabama 
F* 
Georgia 
KenWky 
LW&M 

N.Carolina 
S.Carciina 
Ten- 

An 

M W i p p i  

I 
Rates, terms and mndaons will be applied as set fotm in €9.1.7 for 
Gecrgia and as set form in E 9 5 3  for AL.FL.KY.LA.MS.NC.SC.TN of 
BellSouth Telecommunica+hn's Inc.'s Intrastate Access Service Tariff. 

Rates, terms and condions will be applied as ret forth in A38.1 of 
BellSouth Telecommunicat-an's Inc:s General Subsuiber Service Tariff. 

Rates, terms and conditions will be applied as set forth in ?.&ion 9.3 of 

Monmly 
Rate 

$0.72 
JW call attemp 

t0.M 
s0.M 
t0.M 

4o.M 
f0.M 
$0.0 
f0.M 
t0.M 
to. 1 : 

$ 0 3  
(per intercept 
query) 

Mav29.15% 



Attachment C-10 

Unbundled Products and Services and New Services 

Service: Busy Line Verification and Emergency Interrupt 

Description: BellSouth will provide Inward Operator Service for Busy Line 
Verification and Verification and Emergency Interrupt. 

State(s): All 

Rates, Terms and Conditions: In all states, rates, terms and conditions will be 
applied as set forth in Section E18 of BellSouth 
Telecommunication's, Inc.'s Intrastate Access 
Service Tariff. 

May29.1996 
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Rate Elements Description 

essage Distribution Message Distribution is routing determination and subsequent 
delivery of message data from one company to another. Also 
included is the interFace function with CMDS. where appropriate. 
This charge is applied on a per message basis. 

This charge is applied on a per message basis. 

Attachment C-11 

Unbundled Products and Services and New Services 

Monthly 

$0.00 

$0.00 

Service: Centralized Message Distribution System - Hosting (CMDS-Hosting) 

Description: CMDSHosting is the Bellcore administered national system 
used to exchange Exchange Message Record (EMR) 
formatted message data among host companies. 

AI1 intraLATA and local messages originated and billed in the 
BellSouth Region involving BellSouth CMDS hosted 
companies will be processed through the Non-Send Paid 
Report System described in Attachment C-12 following. 

ata Transmission 

May 29,1996 



Attachment C-12 

Unbundled Products and Services and New Services 

Rate Elements 

P 

Billing and Collections 
Fee Retained by Billing Co. 

Service: NonSent Paid Report System (NSPRS) 

Description: NSPRS includes: 1) a mechanized report system that 
provides to the BellSouth CMDS hosted companies within 
the BellSouth Region information regarding NonSent Paid 
message and revenue occurring on calls originated and 
and billed within the BellSouth region; 2) distribution of 
Bellcore produced Credit Card and Third Number System 
(CATS) reports and administration of associated elements; 
3) distribution of Bellcore produced nonconterminous 
CATS reports and administration of associated settlements. 

NSPRS -intrastate FL and NC 

NSPRS - intrastate all other BellSouth states 

NSPRS - CATS 
NSPRS - nowconterminous 

%OS66 

$0.05 

$0.05 

$0.16 

Applied 
Per 

message 

message 

message 

message 

May 29.1996 



C O f I h U  P W o n s  for RAO Hasting and NSPRS 

SECflON 1. SCOPE OF AGREEMENT 

1 . O i  This Agretement shall apply to the swicas of Revenue Accounting 
Offla (RAO) Hosting and the Non-Sent Paid Report System (NSPRS) 
as provided by BeiISouth to the ALEC. The terms and condiins for the 
prOViSbn8 of these seMces am outfined in the Exhibits to this 
Agreement 
\ 

SECTION 2. OEFlNlflONS 

2.01 A. 

8. 

C. 

0. 

E. 

F. 

-la the BdlCon 
. .  . 

administered national system. based in Kanma Ci, Ml~wuri. 
used to exchange Exchange Mea8age Record (UAR) formatted 
data among host companiea. 

the ALEC or from the ALEC to BellSouth for swicaa and/or 
f a c i i i  provided undw  is Agreement, 

standard format for the exchange of data among Exchango 
Carrim within the telecommunications industry. 

is the amount of money due from Bdlsouth to 

is the nationally administered 

is the revenue associated 
with chargea billed by a company other than the company in 
whose service area such charges were incurred. ICs on a 
national level indudes third number and credit card calk. 
ICs within th. 8eIISouth region includes third number, d i t  
card and collect calls. 

is routing determination and subsequent 
ddivefy of meaaage data from one company to anotlMI. A h  
induded is the into- function with CMDS, whofa appropriate. 

~ i 8 t b s ~ t h a t  
calarlatea ICs amounta due from one company to another in the 
state of Florida. 



G f m  baloa) thrt h m  

b a n  assigned a unique RAO code. Message dam exdunged 
RAO stshu cornpanic# is groupd (Le. padtd) 

according to From/TdBill RAO combinatha 

SECTION 3. RESPONSl8lUTIES OF THE PARTIES 

3.01 R40 Hosting and NSPRS sewha provided to the ALEC by BeIISouth 
will be in accordance with the methods and pradicea roguhiy adopted 
and applied by Wsouth to it8 own operations during the t o m  of 
this Agreement including such revisiorts as may be mpd. from tima 
to time by BdlSouth. 

3.02 The ALEC shall tumkh 111 mievant informatkm required by WIsouth 
for the provision of RAO Hosting and NSPRS. 

SECTION 4. COMPENSATION ARRANGEMENTS 

/-. 4.01 Applicabb compensation amounts will be billed by BeHsouth to th. 
ALEC on a monthty basis in ~ I T O ~ .  Amounts due fmm one party 
to the othw (excluding adjustment@ am payabk within thirty (30) 
days of recaipt of the billing statement 

SECTION 5. ASSOCIATED EXHIBITS 

5.01 Listed below a n  the exhibits associated with this Agreement 

Exhibit A Message Dl8tfibution Se~iC4 (RAO Hosting) 

Exh i i  8 Int8cwmpany Settfements (NSPRS) 

5.02 From t ho  to tinw by mitten agreement of the parties, new E w h i i  
may k rubdhtod for the attached Exhibits, supofsoding and 
canding th. Exhibb th.n in effect, 



SECTION 6. TERM OF AGREEMENT 

6.01 T h k ~ k e ~  and will continue in force 
untd -. with or without caw.  by thirty (30) day8 prior notit, 
in writbrg h either per(y to the other. Thii Agmmmt may be 
amended from time to time upan written agreement of the parties. 

/4 

Executed thk day af ,1996. 

WITNESS: THE Al€c 

WITNESS: BELLSOUTH TELECOMMUNICATIONS.INC 



Exhibe A 

7.01 This exhibit spacifiea the tms and conditions, including compmsation, 
under which BellSouth shall provide message distribution sewica to 
the ALEC. As described herein, message distribution servia includes 
the following: 

1) Message Forwarding to Intraregion LECIALEC - function of 
receiving an ALEC message and fomrding the message to 
another LECIALEC in the BallSouth region. 

2) Message Forwerding to CMDS - function of receiving an ALEC 
message and forwuding that message on to CMDS. 

3) Message Fomrding from CMDS - function of receiving a measage 
from CMDS and forwarding that message to the ALEC. 

SECTION 2. RESPONS181UTIES OF THE PARTIES 

2.01 

2.02 

2.03 

2.04 

An ALEC that is CMDS hosted by BellSouth must have ita own unique 
RAO code. Requaatr for e8tablishmwit of RAO statw whofa Bdlsouth 
is the selected CMDS interhang host require written notillcPtkn from 
the ALEC to 601Isouth at least six (6) mb prior to the proposed 
effective date. The proposed edfedve date wilt be mutually agreed 
upon between the parties with consideration g i v e n  to time necessary 
for the completion of required WCon functions. BdISouth Wiy 
request the assignment of an RAO code from ita connoding contractor, 
currently BeICom. on behalf of UIO ALEC and will coordinate 
ail associated convmion activities. 

Bellsouth will receive message3 from the ALEC that are to b. 
proamed by Be1Isout)r. another LECIALEC in the BdlSouth region 
or a LEC W e  the BellSouth region. 

BellSouth will partom invoice sequence checking, standard EMR 
fonnat ding.  and balancing of message data with th. EMA trailer 
record counts on all data received from the U C .  

All data received from the ALEC that is to be procawed or billed by 
another LEClALEC within tho BellSouth region will bo dktributd to 
that LEClALEC in accordance with the agreement(a) which may be in 
effect between 6eIISouth and the invoked LEClALEC. f-J(yA<T 



2.05 All d.tr tbn the ALEC that is to be piaced on the CMOS 
network ibr dlatribution outside the BellSouth region will be handled 
in acwdana with the agree!ment(s) which may be in effect between 
BdISOuth and its connscting contractor (currently BeilCon). 

2.06 BellSouth will receive messages from the CMOS network that are 
destined to be processed by the ALEC and will forward them to the 
ALEC on a daiiy bash. 

2.07 Transmission of message data betwum BellSouth and the ALEC will 
be via electronic data transmiasion. 

2.08 All messages and related data exchanged beween BellSouth and the 
ALEC will be formatted in accordam with aceaptad indwtry smndudr 
for EMR formatted records and packed between appmpriata EMR 
headw and traikr records, also in accordance with accepted 
industry standards. 

2.09 The ALEC will ensure that the recorded message detail necessary 
to recmate files provided to BellSouth will be main ta i i  for back-up 
purposes for a period of thm (3) calendar months beyond the 
related message dates. 

2.1 0 Should it become necessary for the ALEC to send dah to BeIISouth 
mom than sixly (60) day8 past the message date($), that ALEC will 
not@ BellSouth in advance of the transmission of the data If thoro 
will be impacts outside the BellSouth region, BellSouth will wark with 
its connecting contractor and the ALEC to nom all affected parties. 

2.11 In the event that data to k exchanged between the two parties should 
became lost of doatroyd. both parties will work together to detmine 
the soum of the pmbkm. O n a  the causa of the problem ha8 beon 
jointly dabmined and the responsibk party (BellSouth oc the ALEC) 
identilkd and agreed to, the company responsible for mating the data 
(Bellsoulh or tha ALEC) will make every eOrl to have the aflbdsd 
data restofd and rs t rpnsm~.  If the data cannot be mtIkved. tho 
responsibk party will k Iiabk to the other party for any r8SuMng 
lost revenue. cost mmw may k a combination d menues  thak 
could not be billed to the end usen and associated aaetsa mvmuoa. 
Both parties will work together to eatimate the revenue amount based 
upon historical dah through a method mutually agreed upon. Tho 
rerutting estimated menw losr will be paid by the msponaibb 
party to the other party within three (3) calendar months of the date 
of problem resoluthn, 01 a8 mutually agreed upon by the parties. 



P 

2. 12 Should MMWkdatgcted by- EMRComntddib porbmd by 
WIsOtd! M d& received from tho ALEC. the 
ttreafMc&ddatawiYnotboprocmsdby6eiiSouth. Bdlsouthwin 
notify th. ALEC of the emu condition. The ALEC will c a m  ma 
emrls) and will resend the entire pack to 8eliSouth for p w i n g .  
In the went that an outoll-sequence condition O C C U ~  on subsoqued 
packs, the ALEC will resend these pa& to EeIISouth after the pack 
containing the error ha8 beem successfully repmessed by BollSouth. 

p- 

2.13 In association with message dMbution samice. BdlSom will provide 
the ALEC with associated intercampany s a m n t s  reports (nationel 
and regional) as appropriate. 

2.14 In no case shali either pUry be Iiabk to thb other for any direct or 
consequential damagar incumd as a mult of the obligrtioM set out 
in this agrwment 

SECTION 3. COMPENSAflON 

3.01 For rnessoge distribution sowice provided by BollSouth for tln 
ALEC. EdlSouth shall feCOive the foliowing a8 oompansltion: 

Rats Per Messago $0.004 

3.02 For data transmis8ii aslodated with message distribution sefvica, 
BellSouth shall receive the following as compensation: 

Rate Per M e s s a g e  $0.001 



3. .03 Dah ckarib (private lina or diahp) wiu bo required 
and (h. ALEC tor the p u m  of data tmnmisrion. 
line b tuwlmd, the ALEC will be raspowbk for ordwiinq the amit 
ova- B inatamion and coordinating the instawn with 
Be1IsoUtrr. The ALEC will also ba msponsibk for any chargm 
a s d a t e d  with this line. Equipment required on the BoilSouth end 
to attach the line to the mainframe computer and to transmit 
succsssfully ongoing will be negotiated on a case by case basis. 
Where a diakrp faality is required. did amits will be installed in 
tho Be11South data center by Bellsouth and the W a t e d  charge# 
assessed to the ALEC. Additionally, all massage to# charges 
associated with tho use ofthe di.l circuit by the ALEC w i U  be th. 
responsibility of the ALEC. Ajsociated equipment on the W1south 
end, including 8 modem, b. n O g d M  on a co# by Cam bad@ 
b- the P- 

~.usouth 
a d s d m  

3.04 All equipment, including mod- and sottwam, that ia required on tho 
ALEC end for the purpose of data tnnmisskm will k the msponsibilii 
of tho ALEC. 
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1.01 This Exhibl speciflea the t m s  and condiionr. including 
COmPensatiOn. under which BellSouth and the ALEC will compensate 
each other for Intercompany Settlements (ICs) messages. 

SECTION 2. 

2.01 BellSouth will mi& to the ALEC the fevof~ue, les8 a billing chargo, 
for IntrOlATA ICs messages, Locai ICs messages. and charges for 
other sewicea when related me8aagea andlor swicea am pfwided 
by the ALEC and billed to: 

1 )  a Bellsouth customer, 

RESPONSlBlLlTlES OF THE PARTIES 

2) another company within the BellSauth region (exdudi i  Fbritja) 
associated with the exchange of message data with BeitSouth 
(excluding CllO and 891 memages). 

another company within the contaminow United S t a h  that 
utiiiiea CMOS dimcUy of indirectly and setUea with Bdlsauth 
directly or i n d i m  through the Credit Card and Third Number 
Settlement S y s m  (CATS) adminiatered by WCon. 

3) 

4) another company utiiiing the non-contminous RAO codes 
associated with AT&Ts Transport and Tracking Intercompany 
system SetMemenb with Bellsouth. 

2.02 These other servicm indude, but are not limited to: 

1) MaiUme Mobik Radiotelephone Sewicas radio link charges 
aa sat forth in the FCC's Maritime Mobik Radiiteleohono 
semices tarin. 

2) Aviatiom Radiikphono S m i c a  radio link chug- as Sa 
forth in tho FCC'r Aviation Radiotelephone Somica M. 

3) Public Land Mobik Radiotelephone Transient-Unit Nan-Tdl 
S m k o  changes as approved by tfie authorized state fWatOV > .-? 3 
commission (or municipal regulatory authority). QC3': I , _ - .  wL 1. 
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4) NorrTdl~Chargerbi l~ toaclYl ingcMortoathi rd  
n u m k r  as fiW with and approved by the autho&d stpt. 
rsguhtocy commiasion (or municipal ragulotay authmty). 

Ofndory -nco Call Chargea to a calling card or to a 
third number as approved by the authorized regulatory 
commission. 

5) 

2.03 The ALEC will bill. collect and remit to WISouth the charges for 
intralATA and/or local ICs m-ea and other mi- aa 
described above where such messagw andor services are 
provided by: 

1) Bellsouth, 

2) another company within the Bdlsouth region (exduding Florida) 
a s s o c i a  with the exchange of mesaage data with BelIsOuth 
(excluding CllO and 891 messages). 

3) another company w i t h i  the canterminow Unitod States that 
utiiiiea CMOS directly or indirsctly and setMes with BellSouth 
directly or indirectly through the Credit Card and Third N u m b  
Settlement System (CATS). 

2.04 For ICs revenues involving the ALEC and other non-WISouth 
LECdALECs within the state, BdlSouth will provide tho ALEC with 
monthly reports summarizing the ICs revenues for merrpgea that 
originated with the ALEC and were billed by each of the other Florida 
LECdALECs and tho80 messages that originated with each of tho 
other Florida LECdALECs and were billed by the ALEC. 
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SECTION 3. COMPENSATION 

3.01 Tho Edwng campensation shall be retained by the billing company for the 
billing d ICs messages and servicas: 

Rata PW rnessaaq 

$0.0666 1) Calls originated and billed in Florida 
or originated and billed in North Carolina 

Calls originated in any of the states within 
BellSouth region and billed in that same state 

Calls originated in a state within BellSouth's 
region and billed in another state or originated 
in another state and billed in a state within 
BellSouth's region 

2) 

3) Calls originated in a state within BellSouth's 
region and billed outside the a n t m i n o u s  
United Stater 

$0.05 

$0.05 

so. 16 



Attachment C-13 

Unbundled Products and Services and New Services 

Service: Virtual Collocation 

Description: Virtual Expanded Interconnection Service (VEIS) provides for 
location interconnection in collocator-providedlBellSouth 
leased fiber optic facilities to BellSouth's switched and 
special access services, and local interconnection facilities. 

State@): All 

Rates, Terms and Conditions: In all states, the rates, terms and conditions 
will be applied as set forth in Section 20 of 
BellSouth Telecommunication's Inc.'s Interstate 
Access Service Tariff, F.C.C. No. 1. 

- Service: Physical Collocation 

Description: Per FCC - (10/19/92 FCC Order, para 39) 
Physical Collocation is whereby "the interconnection party 
pays for LEC central office space in which to locate the 
equipment necessary to terminate its transmission links, and 
has physical access to the LEC central office to install, maintain, 
and repair this equipment." 

State@): All 

Rates, Terms and Conditions: To be negotiated 

May%. 1996 

- r i m - -  ... !::-. . 



Attachment C-14 

Unbundled Products and Services and New Services 

Service: Poles, Ducts, Conduits and Rights of Way 

State@): All 

Rates, terms and conditions: This service will be provided via a Standard 
License Agreement. 

P 

May 29,1996 



Attachment C-15 

Unbundled Products and Sew-kes and New Services 

A 

Service: Unbundled Exchange Access Loop 

Description: Provides the connection from the sewing central office to a subscriber's premises and is 
is rated on a distance sensitive basis. It is engineered to meet the same parameters 
as a residence or business exchange access line. 

Information relative to multiplexing of the Unbundled Exchange Access Loop 
is described in Attachment C-16 following. 

3 mthly Nonrecurring Charges 
Rate Elements First Adff I First Addl First I Addl 

I I I I I I I I I - UnbmdMExchange - LMP 525.03 568.00 $24.00 $18.50 f73.W $26.W S25.w 569.00 $24.00 

Unbundled Exchange 
Access Ioc 
- FW sJ0.w 593.w NIA uO.w s1w.w NIA u0 .W $96.00 
- 1 - 8 Mller $2.05 NIA NIA $2.05 NIA NIA $2.05 NIA NIA 
- 9 - 25 Miles 52.w NIA NIA s2.w NIA NIA t2.W NIA NIA 
- Over 25 Miles $1.95 NIA NIA $1.95 NIA NIA $1.95 NIA NIA 

Monthly Nonrecurring Charges Monthly Nonrecurring Charges Monthly Nonrccurring Charger 

May 29, 1996 

Rate Elements First (Adff l  First / A d d  First /Ads I 

~ Fixed 
~ 1-8Mlles 
- 9 ~ 25 M i b  
~ Over 25 Miles 

$1 1.85 $71.87 NIA sM.w $97.03 NIA uO.w t96.00 NIA 
$2.15 NIA NIA $2.05 NIA NIA $2.05 NIA NIA 
$2.15 NIA NIA 12.00 WA NIA $2.09 NIA NIA 
$2.15 NIA NIA $1.95 NIA WA $1 .95 NIA NIA 



Attachment C-46 

Unbundled Products and Services and New Services 
m 

Service: Channelization System for Unbundled Exchange Access Loops 

Description: This new rate element provides the multiplexing function for Unbundled Exchange 
Access Loops. It can convert up to 96 voice grade loops to DSI level for 
connection with the ALEC's point of interface. The multiplexing can be done 
on a concentrated basis (delivers at 2 DSI level to customer premise) or 
on a non-concentrated basis (delivers at 4 DSI level to customer premise) at the 
option of the customer. 

In addition to the following rates elements, 1.544 Mbps local channel andlor 
interoffice channel facilities may be required as set forth in E7 of BellSouth 
Telecommunication's, Inc.'s Intrastate Access Service Tariff for 
noncollocated ALECs. 

Monthly Nonrecurring Charge 
Rate Elements Rate First Addl 

Unbundled L q  
Channelkah System 
(OS1 to VG). Per System $575.00 $525.00 NIA 

Monthly Nonrecurridg Charge Monthly Nonrecurring Charge 
Rate First Addl Rate First M d l  

$555.00 1490.00 N/A $555.00 5490.00 NIA 

Central Offre Channel 
Interface (circuit specif= 
plugin equipment), 
1 mr  circuit $1.70 $8.00 $8.00 51.70 $7.00 $7.00 $1.70 $7.00 57.00- 

lvay 29.1996 

Rate Elements 
Unbundled Loop 
Channelization System 
(OS1 to VG). Per System 

Central Dfftte Channel 
Interface (circuit scecific 

Monthly Nonrecurring Charge Monthly Nonrecurrldg Charge Monthly Nonrecurrlng Charge 
Rate First Add'l Rate First Addl Rate First Add'l 

$540.00 $495.00 N/A S u 0 . W  $510.00 NIA $560.00 $450.00 NIA 

plug-in eqbipmentj. 
1 per circuit 51.w $8.00 $8.00 $1 .w $8.00 $8.00 $1.70 $6.00 $6.03 

Monthly Nonrecurring Charge Monthly Nonrecurrldg Charge Monthly Nonrecurring Charge 
Rate Elements Rate First Addl  Rate First Addl  Rate First Addl 

Unbundled Loop 
Channelization System 
(DSI to VG). Per System $545.00 $475.00 NIA 3520.00 5480.00 NIA 5530.00 $520.00 N/A 

Central Office Channel 
Interface (circua specific 
plug-in equipment). 

. 

1 per circuil $1.65 $7.00 $7.00 $1 .M) $6.00 $6.00 $1.60 $8.00 $8.00 



Attachment G I 7  

Unbundled Products and Services and New Services 

- 

Service: Unbundled Exchange Ports 

Alabama 

Monthly 
Residence Port 
Businessport 
PBX Trunk Port 
Rotary Service 

Usage-hllleage Bands 
A (0 m i k )  

B (1-10 miles) 

C(11-16miles) 

D (17-22 miles &existing LCA describec 

Rate Elements 

in A3.6 greater h n  22 mi.) 

E (22-30 miles) 

F ( 3 1 4  miles) 

G (Special Band)' 

Description: An exchange port is the capability derived from the central ofice switch 
hardware and software required to permit end users to transmit or receive 
information over BellSouth's public switched network. It provides service 
enabling and network features and functionality such as translations, a 
telephone number, switching, announcements, supervision and touch-tone 
capability. 

I 

In addition, a BellSouth provided port with outgoing network access also 
provides access to other services such as operator services, long distance 
service, etc. It may also be combinded with other services available in 
BellSouth's Intrastate Access Service Tariffs as technically feasible. 

[Monthly 

When an Unbundled Port is connected to BellSouth provided collocated 
loops, crossconnection rate elements are required as set forth in Section 
20 of BellSouth Telecommunications's, Inc.'s Interstate Access Tariff, FCC No.1. 

$2.50 
$7.00 
$7.00 
$2.00 

$0.02 
$0.01 
$0.04 
$0.02 
$0.06 
$0.04 

$0.10 
$0.07 
$0.10 
$0.10 
$0.10 
10.10 
$0.10 

Initmin. 
Add'l min. 
Initmin. 
Add'l min. 
Init.min. 
Add'l min. 

Initmin. 
Addl min. 
Inlmin. 
Addl min. 
Inlmin. 
Add'l min. 
Initmin. 

Business Port 
PBX Tmnk Port 
Rotary Servica 

Usage-(STS) - init min. - addl min. 

$0.10 hdd'l min. 

[Residence Port 

t 

$0.0275 
$0.0125 

Usage-(STS) 
d p  per call - per minute or 
fraction thereof 

*In addifion to the lccal calling described in A3 of BellSouth's General Subscriber Service Tariff, E any wire center in 
an exchange is b t e d  within 40 miles of any wire center in the originating exchange. loul calling will be provided 
from the entire originating exchange to the entire terminating exchange. The usage charges for Band G are 
applicaMe fcr distances greater than 40 miles. 

Rate 

$2.28 
$4.60 
$7.37 
$2.77 

$0.02 

S0.G 

- 1 -  



Attachment G I 7  

Unbundled Products and Services and New Services 

Mississippi 
RateEkmmtr 
Monthly 
R a n -  Port 
Business Port 
PBXTNnk PWt 
Rotary Suviw 
Usage -Mile Bands 
A (0 miles) 

B (1-10 mils) 
C (11-16 m i k .  exisiinp LCA d e -  

nbed in A3.6 greater than 16 mils, 
and calls to county seal greater 
than 16 m i k )  

D (17-30 miles) 

E (31-55 m i k  Bibxi LATA) 

F (31-55 mils Jackson LATA) 

G (Mas m i k  Bild LATA) 

Service: Unbundled Exchange Po& (Cont'd) 

(Gmaterthm 10 mhs Limited LCA) 

(1-10 miks beyond Limited LCA) 

E (1116 m i k  bqmd Limited LCA) 

F (17-22 mils beyond Limited LCA) 

(2?-50 m i k  bqmd Limited LCA) 

(31-40 m i b  beyond Limited LCA) 

I (Greater ttun 40 m i k  beymd 

Faate* Per 

$3.75 
$7.50 
17.50 
$3.75 

$0.02 Init.min. 
$0.01 Addl min. 
$0.04 Oit.min. 
$0.02 Add7 mi". 

$0.06 Inamin. 
$0.04 Addl mi". 
$0.03 Initmin. 
$0.07 Addl mi". 
$0.03 litmi". 
$0.07 Addl min. 
$0.12 Init.min. 
$0.10 Addl min. 
$0.18 Init.min. 
$0.14 Add'l mi". 

N.Carolini 
b t a  Elements 
Monthly 
Raid6iue pori 
Business port 
PBX Trunk Port 
Rotary SNvics 
ungc .  (STS) 

~ Inl.min. 
- Add7 min. 

e c  

Rate Elrmentr Ratel P N  
Monthly 
Reside- Pori f4.W 
Business Port 110.00 
P W  TN& Port 11o.w 
Rotary Sewice $8.50 
Usage -Mils Bands 
A (&16 miles) $0.02 mou 
B (17-50 mils) $0.05 mou 

>30 mils $0.10 mou 

Rate I Per 
1 

$2.50 

S.Caroliru 

Usage - (STS) ' 

110.50 j $10.50 

- 2 -  

May x1.1996 



Attachment C-I 8 

Unbundled Products and Services and New Services 

Service: 

Description: Provided to ALECs to assist in deployment of numbers 

Local Calling Area Boundary Guide 

on their network to conform with BellSouth existing 
local calling area geographics. 

State: All 

Rate(s): No Charge 

May 29,1996 



ATACHMENT "D" 

APPLICABLE DISCOUNTS 

The telecommunications services available for purchase by AT&T for the 
purposes of resale to AT&T end users shall be available at the following discount off of 
the retail rate. 

DISCOUNT 
STATE RESIDENCE BUSINESS 

ALABAMA 10% 10% 
FLORIDA 18% 12% 
GEORGIA 11.6% 9.6% 

KENTUCKY 10% 8% 
LOUISIANA 11% 10% 

MISSISSIPPI 9% 8% 
NORTH CAROLINA 12% 9% 
SOUTH CAROLINA 10% 9 Yo 

TENNESSEE 11% 9% - 
n 

Discounts will not apply to: Unbundled port service; nonrecurring charges; federal or 
state subscriber line charges; inside wire maintenance plans; pass-through charges 
(e.g. N11 end user charges); and taxes 
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Room 4170 
1 2 ~  Peachtree Sf. NE 

404 810-7262 

william J. (Jim) Carroll 

Vlce Presidenr Atlanta. GA 30309 

June 13,1996 

. .  - l a d k & u a d  V 

Mr. W. Scott Schaefer 
Vice President-Marketing 
InterConnection Services 
BellSouth Telecommunications, Inc. 
675 W. Peachtree Street, NE 
Room 4422 
Atlanta, GA 30375 

Dear Scott: 

This responds to your letter of May 30,1996 (received June 5,1996), in which you 
state, for policy and technical reasons, that BellSouth will no longer pursue routing 
operator, directory assistance and repair calls to AT&T’s platform. 

From a policy perspective, your position ignores the intent of the Telecommunications 
Act of 1996 (“the Act”) to offer new entrants a wide range of options and flexible 
opportunities using interconnection, unbundled elements, andor resale to enter into the 
local market. Likewise, with respect to your offer to provide directory assistance 
services but not as a network element, the Act forecloses existing local exchange 
carriers from impeding entry by requiring new entrants to become a facilities-based 
carrier before purchasing network elements. 

As concerns your statement that BellSouth is technically “not able” to pursue routing, 
we disagree. BellSouth’s position that it is not technically able to provide the services to 
AT&T in the manner requested, (i.e., direct routing to AT&T platforms), appears to be 
one of not wanting, rather than not being able, to provide direct routing. It can no 
longer be seriously disputed that the technology is available today to direct route 
operator and directory services to ATBtT’s platforms. The operational challenges to 
implement direct routing are that in some switch types there are capacity issues 
associated with providing this capability. As we have discussed in our Executive Team 
Meetings, these issues can usually be resolved with capacity augments or switch 
upgrades and we have been discussing alternatives and options for handling those cases 
where BellSouth’s existing switch is of a technology vintage that it would not warrant 
capacity augmentation or feature upgrades. With the technology available and in 
service today in BellSouth’s network, there are opportunities for BellSouth to move 
forward with developing plans to provide direct routing to AT&T’s platforms. 



W. W. Scott Schaefer 
Page TWO 
June 12,1996 

n e  position BellSouth has taken in refusing to work toward implementing direct 
routing prevents AT&T as service provider from branding its own directory and 
operator services and assuring the quality level of services to AT&T's end user 
customers. AT&T is further disadvantaged because without direct routing to its 
platform, AT&T rates can not be uniformly applied to its customers. 

Given that AT&T has agreed to work with BellSouth to overcome any switching 
capacity problems you have identified that our two companies had in fact been 
proceeding in that direction and making progress (until BellSouth's recent inexplicable 
reversal of position), AT&T can conclude only that BellSouth's unwillingness to 
continue to pursue finding viable alternatives is motivated by BellSouth's desire to 
maintain and enjoy the benefits and advantages of being a monopoly. 

' AT&T urges BellSouth to reconsider its routing position, both with respect to Total 
Services Resale and as an unbundled network element. 

h 
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Room 4170 
1200 Peachtree St .  NE 
Atlanta. GA 30309 
404 810-7262 

Willlam J. (Jim) Carroll 
Vice President 

June 14,1996 

V-d Del iverv and Facsimile 
Mr. Charles B. Coe 
Group President-Customer Operations 
Suite 45 14 
615 West Peachtree Street, N.E. 
Atlanta, Georgia 30375 

Dear Charlie, 

This letter is in response to your correspondence dated May 3 1, 1996 (although post marked 
June 10, 1996 and received on June 12, 1996) regarding AT&T’s Tennessee local services 
market test. 

From your response, it is obvious that BellSouth does not want to recognize the resale policy 
adopted by the Tennessee Public Service Commission as set forth in rule 12204-8-. 1 1. 
Instead, you suggest a separate resale agreement in accordance with the Telecommunications 
Act of 1996. As you are well aware, BellSouth and AT&T have established a structured 
process to negotiate resale and other issues required by the Telecommunications Act o f  1996. 
Indeed, on June 5, 1996, I gave you a comprehensive proposal that addresses total services 
resale as part of that negotiation process. I believe that it would be ill advised to attempt to 
negotiate resale on two separate tracks as you have suggested. Therefore, AT&T will not 
consider the contract that was attached to Scott Schaefer’s May 16, 1996 letter concerning the 
Tennessee trial, but will wait for your response to AT&T’s proposal of June 5, 1996. 

The Tennessee rules, which were approved by the PSC on two separate occasions, provide a 
great opportunity to bring choice to Tennessee consumers without further delay. Despite the 
fact that the rules are pending review by the Attorney General’s ofice, our companies could 
voluntarily implement them until they became officially effective. The benefit to consumers 
would be substantial. 

I regret that your company chooses to delay bringing consumer choice to the marketplace in 
accordance with the policies adopted by the Tennessee Public Service Commission until 
administrative technicalities are completed and hope you will reconsider that decision. I look 
forward to your response to our resale proposal of June 5, 1996. 

- 

- 
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FAX 
TO: ROBERT OAKES 

Phone 404 810- 
Fax Phone 404 810-3131 
TO: 

I cc: /4 

Date Wf 7 

Number of pages indud& mver sheet I 

FROM: Suzje Lave8 

BellSouth 
Tekvrnmunicafions 

Phone 404 529-7496 or 

205 977-0104 

Fax Phone FAX #: 404 529-7496, or 
205 9n-0164 

PUIIARKS: €3 Urgent [I1 Foryourmeview [I1 RepiyASAP 

3ELLSOUTH POSITION - COMMON TRANSPORT 

0 Please. Comment 

3ellSouth’s unbundled exchange port offering provides switched conretiions to BellSouth’s 
letwork. It provides connectivity to the switching features associated with telephone line and 
elephone numbers; the line to line switching functionality; the line to trunk switching function; 
and inter-local switch connectivity. Common transport as defined by ATBT is available as part 
f i  BellSwths port offering. Transport is also available to AT&T on an unbundled basis. 
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FOR IMMEDIATE RELEASE 
June 17,1996 

ys 

TO 9 1 4 0 4 8 1 0 3 1 3 1  r u u z m  

FOR INFORMATION CONTACT 
Joe Chandler 
Bellsouts, Telecommunications 
(404) 529-6235 

Bill Todd 
BeHSouth Telecommunications 
(205) 972-2984 

BEUSOUTH OPPOSES DELAYS IN COMPETITION 
Asks Commission t o  Facilitate NeQotiations W h  ATBT 

MONTGOMERY. Al. - June 17.1998 - lndicatii it is comple-tely fnrstrated with the lack of 
progress in local interconnection negotiaions with AT&T. BellSouth (NYSE: BLS) Med wilh the 
Alabama Public Service Commission today requesting the Commission to mediate negotiations 
to move the companies toward agreement. 

BellSouth and ATBT began negotiations in March as allowed by the national telecom act. 
Congress Mended that umpetiiors would negoliate in order to faciritate campetition in local 
senrioe. and furlher canpat i t i  In long distance, as soon as possible. 

"We've been meeting almost daily with AT&T since early this year and we're not anywhere 
dose on the major issues needed for a comprehensive agreement," noted Charlie Coe. Group 
President of Customer Operations for Bansouth. "This request for mediation will help to bring 
the issues up for discussion with an objectii third-patty in order to move the process along." 
indicated Coe. 

He noted that even as the talks with ATBT have been slow, BellSouth has been able to to sign 
comprehensive interconnection agreements with two national competitors including 
Time-Warner. BellSouth has also signed other agreements as well Including a regional, 
14-point agreement with Hart ComrnunicatMns, which has received permission to offer local 
service in Alabama. There are also several more agreements which are very dose to closure. 

"Our position is very clear," stated COe. We're in favor of competition developing immediately 
because the sooner this happens, the sooner we'll be able to begm offering our customers 
one-stop shopping for their telecommunications needs induding long distance - a service 
they've indicated they want US to provide. AT&T has plam to enter Bewswttl's markets s m .  
On the other hand, in remarks attributed to AT8Ts CEO Bob ARen, ATBT does not Wive 
that BellSouth will be in the long distance business before the lum of the century because of 
AT&l's 'bird-doggig' of the FCC and stale regulatory commissions. This is a policy to slaw 
competiiion down, not pmmote as the legislation intended." Coe stated. 

. 



'TU y140481U3131 r uu11m11 

The national telecom welation enacted ea* this year 
set up the mediiion process as a way to resolve differences between competitors on local 
wgobtms. Be(lS0uIh has asked for m e d i i n  at this time only in Alabama because the key 
issues are the same state to state, and therefore medlatlon in ail nine of its states would be 
redundant. 

. .  

Eallsouth is a 517.9 billion communicaliom services company. It provides 
teIecommunications, wireless mmmunlcatroos, directory advertising and publishing and m e r  
infarmation services to more than 25 million wstomrs in 17 coumies worldwide. Its 
telephone operations provides SsFvice over one of the most modem telecommunications 
netwoe in the wwld for appmximately 21 m i N i  telephone Hnes m a nine-state region that 
indudes Alabama. Florida. Georgia. Kentucky. Louisiana, Mississippi. North Camlina. South 
Camlina and Tennessee. 

Page 5 
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h lFAx 
NELSON 

Phone 404 810-3100 

Fax Phone 404 810-3131 

TO: 

Phone 
Far Phone 
TO: 

Phone 
Fex Phone 

FROM: Suzie Lavett 
BellSOUth 
Telecommunications 

Phone 404 529-7496 or 

Fax Phone 

205 977-0104 
FAX#:  404 529-7496, or 

205 977-0164 

0 ReplVASAP 0 ffeaseComment 

BELLSOUTH POSITION CLARIFICATION - LOOP FEEDER 

Robert. 
The following clarification was on the one page matrix we developed a few weeks ago and 
needs to be refleded on the executive forms. 

IT APPEARS THAT AT8T's LOOP FEEDER NEEDS CAN BE MET BY EXISTING 
SPECIAL ACCESS OFFERINGS. 

Thanks, 

Slnie 

OC"K73 
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TO: Jer 
Phone 401 
FurPhone 4 0 :  

To: Ra. 

y Hendrix 

529-7839 

I 529-8210 

f Lea 

cc; 

....... ; .  a,; 1" ..' 

Date 6/17 

NumberofpapcsinCludhgwvershd 3 

FROM: suzie Lavet& 
Bellsouth 
Telammmunicationr 

404 529-7496 or 
205 ~774104 
FAX #: 404 529-7496, or Fax Phone 
205 9n-0164 

Utgent 0 foryourreview 0 Reply..SAP D ReascComment 

Utached is the 
ne know if you 

charge cost study m a n t i d  in our meeting last week Ploaso let 

REMARKS; 
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. .  
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Overview a 
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The Markot 
for the end I 
wf in ordei 

n e  e s t i m  
nonrccurriq 

T m  
TrOn 

Proprietarj 

T h i s  study is 

.. ... . .. - - - . . 

Y 
tcount - Louisiana 

i Summary 

rclops the cast to -fer an account - to transfer the billing responsibility - 
South end US- to another. The party that the account is fransfemd to docs 
mnsibility for any accuinulakd charges and there arc no changes to 
?aturcs on the Bccount. 

Support personael provided time cstimatcS to issue a new service order 
x requesting the trsnsfa and to issue a disco& order to the exim end 
3 render a final bill. 

were multiplied by direct labor costs at 1996 levels to develop the 
Lorn: 

n of Account, First Line S28.57 
:I of Acwunf Each Additional Line S 5.95 

tatemat 

at proprietazy. 
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TO: Preston foster 
Phone 404 810-8458 

Fax Phone 404 810-8477 

TO: Pam Nelson 
Phone 404 810-3100 
Fax Phone 404 810-3131 

CC: 

, I  . _ .  _._ 

FROM: 

Phone 

Fax Phone 

Suzie Lavett 
Bellsouth 
Telecommunications 

404 529-7496 or 
205 977-0104 

FAX #: 404 529-7496, or 

205 977-0164 

REHARKS: Urgent 0 foryour review 0 Reply ASAP 0 Please Comment 

Pam and Preston, 
I am providing the attached diagram as clarification of the preordering interface enhancement 
EST has in the design phase. 
Please give me a call at my Birmingham number today of tomorrow if you have questions about 
this or the other interface enhancements we have been discussing. 
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BELLSOUTH 
TELECOMMUNICATIONS @ 

June 17,1996 
Room 34A35 SBC 
675 W. Peachtree Street 
Atlanta, Georgia 30375 

Kathy Taber 
AT&T Products & Services Manager 
12N17 
1200 Peachtree St., N.E. 
Atlanta, Georgia 30309 

Dear Kathy: 

This is to provide you an update on BellSouth's position for the resale and unbundling of 
IPP and Semi-public services. 

On June 6, 1996, we provided you with a matrix of the IPPISemi-Public service features 
which will be available for resale in Georgia, as well as copies of the other BellSouth state 
tariffs. Additionally, we advised that the availability of any unique network elements on 
an unbundled basis for the provision of IPPISemi-Public service is being investigated by 
our Unbundled Network Team. As we discussed, I should have an answer by the end of 
this month. At this time, we have determined that BellSouth's proposed unbundled loop 
offering is appropriate for use with AT&T's IPPISemi-Public switching and telephones. 

As you may know, a Notice of Proposed Rulemaking (NPRM) on Implementation of the 
Pay Telephone Reclassification and Compensation Provisions of the Telecommunications 
Act of 1996 - CC Docket No. 96-128, is currently pending with the FCC. In light of this 
pending docket, BellSouth believes it is inappropriate at this time to discuss resale issues 
specific to the Semi-public service. Therefore, we will defer any further discussions 
pending the outcome of the FCC's ruling. 

Based on the above information, the agenda for our next conference call (scheduled June 
18, 1996) should encompass a review of BellSouth's IPP measurement standards and 
billing provisions for resale services. A copy of the measurement standards was faxed to 
you earlier today. Please let me know if there are any other items you would like included. 
You may contact me on 404-529-6516 if you have any questions. 

Sincerely, 

f i  

cc: SuzieLavett 

-\ Kathy Blake 
Sandy Sanders 

Dorothy Farmer 
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BELLSOUTH 
TELECOMMUNlCATlONS @ 

June 17, 1996 
Room 34,435 SBC 
675 W. Peachtree Street 
Atlanta, Georgia 30375 

Kathy Taber 
AT&T Products & Services Manager 
12N17 
1200 Peachtree Street, N.E. 
Atlanta, Georgia 30309 

Dear Kathy: 

This is to respond to your June 11 ,  1996, memo to Suzie Lavett. As you indicated, I 
advised you on two separate occasions that I was in the process of gathering infomation 
on the Centrex services, MultiServe and MultiServe Plus. In order to address the specific 
areas of interest outlined in your May 21, 1996, memo I contacted the Product Manager of 
these two services. Due to previous commitments the Product Manager was unable to 
conduct a presentation within the timeframe you requested. Since our last telephone 
conversation, I have been trying to contact an alternative Subject Matter Expert on the 
MultiServe services. 

As we discussed last week, I have made contact with a BellSouth Systems Designer who 
has agreed to meet With us, even on this short notice. As we agreed, the meeting will be 
held on Friday, June 21, 1996, at BellSouth Center, beginning at 9:OOAM . I am enclosing 
another copy of the meeting notice that was faxed to you on Friday, June 14, 1996. 

If you have any questions prior to the meeting please give me a call on 404-529-6516. 

Sincerely, 

Pam Sims 

cc: Suzie Lavett 



n June 17,1996 

Memo To File 

RE: Voice message from Scott Schaefer - 5:Ol p.m. June 17,1996 (two minutes) 

Hey Jim this is Scott I had two issues or items I wanted to chat with you about and I will 
check my voice mail later on tonight one is I haven’t gotten any feedback from AT&T on 
the comprehensive package that we sent over to you last week I believe it was close of 
business on Thursday the second is that BellSouth has made a determination that we 
would be more successful in our negotiations if we added a mediator and we are moving 
forward with asking the Alabama Public Service Commission to help AT&T and 
BellSouth mediate through a negotiated settlement so I wanted to give you a heads-up 
that that is happening this afternoon and we can talk some more about that tomorrow 
again the perspective we have in requesting that is that we are feeling somewhat lagging 
in terms of the timeliie in getting to agreements and that a mediator will act as a tool in 
that it’s voluntary that we both go into mediation and it’s not binding this might be one 
more avenue before we get into the arbitration stage to help us get to negotiated 
settlement so that’s the attitude we’re entering into request for mediation with and would 
appreciate the same kind approach and open-mindedness from AT&T in using mediation 
as a tool to help us get to a settlement talk to some more and I’ll listen again for a voice 
mail tonight thanks Jim. 

Recorded verbatim fiom the voice mail message 



June 17,1996 

Memo To File 

RE: The voice mail message that Jim Carroll left for Scott Schaefer Monday, June 17, 
1996 at approximately 700 p.m. having just picked up the voice mail message he 
left at 5:Ol p.m. 

Scott this is Jim, first of all as we have discussed in the past and as you can hear on my 
voice mail message, my beeper number is 800-258-0000 - pin 2885700 feel free to beep 
me at any time. Secondly, the proposal that you reference came over on close of business 
on Friday, June 14,1996 even though it was dated June 13, and so we got it late and 
we’re in the process of evaluating and we will respond. I would love to have had the 
opportunity to listen to what you had to say about it so we could fully undershnd it and in 
fact had been waiting on you to call as your letter had promised and finally got that call at 
5:Ol p.m. But among first brush, it doesn’t look to be very responsive and looks very 
similar to positions you’d taken early on in terms of negotiating. As it relates to the 
mediation request, we would love to, we welcome the opportunity, and would like to 
work to schedule that as soon as possible. And during the interim we would assume that, 
and we do want too, to continue negotiating at the SME Team and the Core Team level as 
well as the Executive Session and would expect those sessions to continue and if you 
have a view otherwise, please let me know, but AT&T is prepared to move ahead. 


