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June 17,1996 
n 

FAXto: 

From: 

Re: 

Kathy Tabex - AT&T Products & Services Manag= 

Pam Sims - BellSouth Project Manager 

InfOfm3tiOn for June 18,1996 Confcrcm Call 

Kathy, attwhed is a copy of BellSouth's installarim and repair procedures for lndcpendcnt 
Payphone Providcrs. This intomtion is for your review and to assist u9 in our 
Conference Call scheduled tomonow. June 18,1996. at 9OOam. 

P 
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PRIVATE PAYPHONE PROVIDERS HANDBOOK 

CHAPTrR 6 

INSTALLATION AND REPAIR PROCEDURES 



INDEPENDENT PAYPHONE PROVIDERS HANDBOOK 

n 

Network BST will place the Statlon Protector and Network Interface (NI) punwntto the 
martace providomofthe~nenlSub8cribersTuiffAl5. ANOtWOCk IntOffaCOmlynot 

be mounted fan fdeJfenced in the National UscMcal SafW Coda) on a utllitv Placement 



PRIVATE PAYPHONE PROVIDERS HANDBOOK 

r' 

. .  
No NIA l t 0 S  3 bus days 

8ormon 4 bus daw 
(worked in 
~ncrernents of 
5 Unes per 
d.Y* 
tmgmning on 
the 3rd bus 
dsy) 

yer, Yea or No l l o 5  5wdw 
sll 6ormon 
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INDEPENDENT PAYPHONE PROVIDERS HANDBOOK 

Insl8lktlon SchduHng (Due Dotes), contlrmrd 

Removal of .when a customer displms a BellSouth Tolecammunhtions (Bsf) PuMlc, or 
EST Equipment Sed-Public station. and removal of BST equipment Is required, the dlscon- 

flection of the 6ST llne and reconnection 01 the PuMlc Access Line will be 
accomplished, in most cases. on theme dey. In some situations, workforce 
conditions will not permit the work to be sccomplished on the 8mma day. The 
BST wrvh will be disconnected no mare than one day prior tothe c o n n a b  
of the Public Access Line. You will be ddvised when this Ditwtion dccwl. 

Normal due date intefvais apply Monday thru Frid9 from 800 a.m. to 5:oO 
p.m. Specific appointments, such as 1:W p.m., 3:w p.m. etc.. cannot be 
granted. Wecenmekeoneettemptto~lanumbero(yourdeslgna(ronbelore 
the service technician I w w  to go on site. The sewice mpmmmiw must be 

ofthis requert&n the orderb nogotiatadand given atoll- num- 
b*, I d  number or a number mOt win accept coned cells. 

c 

02-m 
8-4 
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PRIVATE PAYPHONE PROVIDERS HANDBOOK 

Order Chartgo¶ and Cancrtlations 

Notification ~ EST should be notified as soon as possible of any order changes or cancella- 
ttons. Early notification will allow adequate time to process the change and 
notity all aflected depactments. This will ensure the order properly reflects all 
requested service and minimize the possibility of billing errors. 

The VPC should be advised no later than 12: 00 nom (CST) the day bmfore the 
service is due of any changes c# cancellations. Failure to notity the VPC by 
(hi6 deadline may cause service delays or make it necessary to issue subse- 
quent orders. Additional charges may then apply. 

BST Public 
Tdcphorn 
Dlrconnuta 

Due date changes on orders to disconnect BST Public telephones can be 
made. if the VPC is notitied two business days prior to the due date. 

02-92 
pr00 6-5 
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PRIVATE PAYPHONE PROVIDERS HANDBOOK 

Slto 
Prapustlon 

At some IocatlOnS, the PPP mutt prepare the site betore the BST service tech- 
nician can install the network interface. When necessary, the site preparation 
should be completed prior to the BSTservrCe tethnidan golng to the location. 

Rerchedullng 
DrW Darn8 

Due to other scheduled work requlrmts. the BSTwwice technician will be 
unable to wan at the locatlon tor the PPPs senrlce technician to complete any 
necessary site peperetions. In the event thal the Me Is not ready when the 
EST senrlce technicim a n l w  at tho location, the PPP should contact the VPC 
to reschedule the sefvlco order according to the duo data plan. 

Other MI- 
Appolntmonta 

Appointments missed for dher masons should aka be rescheduled with the 
VPC according to the dua date plan. Reschedori appointment8 are coatly 
for all pattie6 and should bo avoided when possible. 
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PRIVATE PAYPHONE PROVIDERS HANDBOOK 

R.porting 
Troubl. d u m  should be tOllowed: 

In the event of a service outage on a Publlc Actaea Line, the following poce- 

0 The PPP drould first determine if the trouble ia 011 his M e  of the network 
interface. Malntmance beyond the nawwk intmfacm, i.0.. inaide wiring, 
entrance bridge. set. Is the PPP's ~ b l l H y .  

0 If the problem appearst0 be a BST pmblem, it should be repotted to the 
Centmiiiod Repair Ssrvia BURSU. If a repair visi ia made by W a n d  
the problem b determined not to be in B W s  W i .  charger will apply. 

The Centralhod Repair Savico Buremu should bo prov#od with ea much 
of the following information am poseible: the tJIphanr number, locmton 
name and address, the PPP's m e  and number and paoi#e rymptom 
of troubk, i.0.. no dipltone. set problem on (data) clemd, but h e  b @ill 
dead. Should the PPP deriro tobe noUf&d when (heQarbk eQldllkn is 
cleared. me request a n  bo -to me ~ u n u r .  undrrnonnn~ drann- 
stancesthePPPI8n~~nol~thmtk.d.ydtrrthrtrarbkcondltkn 
ha8 beon cleared. 

0 
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INDEPENDENT PAYPHONE PROVIDERS HANDBOOK 

Cemnlizd 
Rap& S.rvica 
8- Central Bell telephone directory. 

-The Cmtmlired Repair Sewice Eureeua may be contacted by dialing m0 num- 
ber listed in the Customer Guida pagm of the local Southern Bdl or South 

However, if you are calling from outaide the statbn service area or outside BST 
service area, urn the fdbwlng numbem to call collect. 

08-86 
0-8 

All statell 800 247-2020 



P 

B d l s a d  urntiaiq & Ruiihiap 
Room 270 
59 Executive Park South. N.E. 
Atlanta. Georgia 3m29 

June 17,1Y96 

Kathy Taber 
AT&T 
1200 Peach- Si, NE 
A h 4 G A  30309 

I appreciate your group providing some additional standards fw us to consider regarding 
who to list on the cover. We appreciate your response to our request in the earlier mwtings. 

Attached you will find auothe~ iteration of the m&act based on the mataials wc disc- 
during our last conference call. I trust you will diwminateto the appropriateparties, and I 
would suggest trying to sd up a meeting during the weekof J-24. Pleape do nothesitatc 
to call if I canbe of further assistance. 

cc: DavidSwbey 
Dan Thompson 
RendyCadenhead 
Gany Daniel 



DRAFT [5nl/%) [6/13/961 

/-. 

A G R E E M M  
In consideration of the mutual promises contained herein, BellSouth Advertising 

e mew York corporntion] (“CARRIER”) agree as 
& Publishing Corporation, a Georgia corporation (“BAFCO”) and AT&T Corp., a 

follows: 

1. 
for certain communities in the southeastern region of the U.S (the ”Directories”). 
CARRlER provides, or intends to provide, local exc4mge telephone service in 
communities in which BAPCO publishes Directories. BAPCO and CARRIER hereby 
establish the terms by which BAPCO Will include listings of CARRIER subscribers in 
such Dirrctories and by which BAPCO will provide such M e s  to CARRIER 
subscribers. 

m. BAPCO is the publisher of alphabetical and classifibd directoris 

2. -. CARRIERag~eesasfollows: 

(a) CARRIER shall provide to BAPCO, or its designee, at CARRIER’S 
expensc and at no charge, listing information concerning its subscribas (desiepating any 
who do not desire published listings), consisting of customer name, eddress, telephone 
number and all other information reasonably requested by BAPCO as set forth on Exhibit 
A for use by BAPCO or its affiliates [or agents] in publishing Dkectories of whatever 

publishing. Such subscriber lisfing information shall be provided in the format and on 
the schedule set forth in said Exhibit, or as otherwise mutually agreed between the parties 
from time to time. 

type and format and for other de.rivative purposes such as elecfmnic &mctoms . o r  

(b) CARRIER shall also provide diratary delivery information to BAPCO as 
set forth in Exhibit A for all subscribers. 

3. -. BAPCOagrasasfollows: 

(a) BAPCO shall includeat M chsrgeto CARRIERor CARRIER’S 
s u b s c r i b c r s l m c s t a n d a r d l i s t i n g ~ e a c h c A R R I E R ~ k p r ~ g r w p i n  
BAPCO’sappropnate . local alphabetical Dirrctory as published periodically by BAPCO 
unless nonlisted or nonpublished status is desigDated by subscribers. Such listings shall 

1 
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be interfled with the listings of other local exchange telephone company subscribers and 
otherwise published in the manner of such other listings according to BAPCO’s generally 
applicable publishing policies and standards without designation as to the subscriber’s 
exchange carrier. 

(b) Provided CARRlER establishes agplopriate [interconnection] 
arrangements with BellSouth Telecommrmicadions, Inc. (“&lISouth”), BAPCO shall 
publish additional listings, foreign lis- and all other alphabetid Directory listings 
offered by BellSouth, for CARRIER subscribers upon their request, ~~t with 
BAPCO’s generally applicable policies m BAPCO’s Slphabaical DWorics. 

(c) BAPCO will distribute its regularly published alphabdcal and classified 
Directories to local CARRIER subscribers in mcdance with BAPCO’s prevailing 
practices. including delivery following Directory publication and upon establishment of 
new CARRIER service, if a cumnt Dinctory for that geographic area has not previously 
been provided. Such deliveries may include sqmrate advertising mataialp accompanying 
the Directories. 

(d) BAPCO will include CARRIER infomation in the customer guide pages 
of its alphabetical Directories for comrnrmitieS whexe CARRIER pmvides local exchange 
telephone service a! the time of publication or within a rcasombk time thaeafter in 
accordance with BAPCO’s prevailing standards for the same- CARRIERwill provide 
information requested by BAPCO for such purpose on a timely basis. (BAPCO ahall 
indude CARRIER’S name on 8pplierbk Directory covers to the extent and h 
accordance with its generally 8ppbbIe  policies. Such poIicies and rb.dudr, aa 
currently established, are attacbd as Fdibii B. CARRIER win be mtiscd in a 
timely faahion of any change thereto.) 

(e) BAPCO shall makc wailable at no charge to CARRIER or its subscribas 
one listing for CARRIER busimss customers pa hunting group in one appropriate 
heeding in BAPCO’s appropriate local classified directory as published periodically by 
BAPCO. Such listings shall be published acmrdhg to BAPCO’s gcnmlly applicable 
publishing policies and standards. 

(0 BAPCO agrees to solicit, accept and publishdirectory advatking firom 
bu& subscribeff for CARRIER in commdties for which BAPCO plblisbes 
classi6ed Directories in the same maaar andupon ah tan td  . ythesametGrmsasit 
solicits, eccepts and publishes advertising h m  ad vertiscnw&oareaotcARRIER 
S U b S C K i h .  

(9) BAPCO shall not p r o v i d e  lisbing irrformstian relating to CARRlER 
subscribers to 0th- local exchange service providers [or batpcndent dimtory 
pablbhenj without CARRIER approvsl. exapt as may be m@rcd io W o n  to this 
Agreement [or sa otherwise &qaired by law]. 

2 



4. PUBLISHING POLICIES. BAPCO shall maintain full authority over its 
publishing schedules, policies, standards, and practices and ova the scope snd publishing 
schedules of its Directories. BAPCO shall periodically provide CARRIER with changes 
by BAPCO m the same which in BAPCO's judgment affect CARRIER'S conduct in 
BAPCO'S puhhhbq of listings for CARRIER'S subscribers. [Such p o l i  updates 
shall include, without limitation, the subjects described in Exhibit C.] 

5 .  1,IABILITY AND INDEMNITY. 

(a) [Except to the extent caused by BAPCO'r wUifal or wmton 
misconduct,] BAPCO's liability to CARRIER for any errors or omissions in directories 
-&all .. be l i i ted to one Doilar(S1) 
for 3 
BAPCO,) [each such claim.] 

. .  . .  . 

-@)Except as provided above, ad11 party agrees to defend, 
indemnify and hold harmless the other from all damages, claims, Suits, los~es or 
e~pmses, including without limitation [rrrsoaabk] costs and [rrrsoaabkl attorneys 
fees, to the extent of such party's dative fault, arising out of or resulting h m  any m r ,  
omission or act of such party hereunda. . . .  

CO bv 1 9 

p Eaebparty shall notify in writingthe other 
promptly of any lAiwh=d [act] or omission 
may give rise to a claim hereunder,] andof any cfaim or Suit arising hemmdalpr 
p. Esch putyJ shall provide msonable and timely 
cooperation in its resolution of 
Without waiver of any rights haamder, the indemnified perty may at its expense 
undertake its o m  &feme in any such claim or Suit. 

[which 

[any drim or lawsuit H i g  hereunder]. 

[(c) CARRIER rgas to h i t  ita lhbility and that of BAPCO m .ay 
contract it enters with its subscriben, for any claim hereunder, to the subscriber's 
cost of service for the period of saeh act or omission. 

(d) CARRIERyrcgto include in 8ny l o d  se& tariff it tik, 8 

provision similar to that darnbcd - i.(c) p-1 

6. TERM. ThisAgecmcatshallbce&ctiveonthedateofthelansi~heRto 
for aterm oftwo (2) years and shall relate to Diratories publisbal by BAPCO d- 

sixty days prior written notice. 
such period. Thereafter. it shall continut in- unless tcmhtcd byeitI=paayupon 

7. 
of the parties during its Term. 

ASSIGNMENT. This Agreement shall be binding upon any succcsm or assigns 

3 
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8. RELATIONSHIP OF THE PARTES. This Agreement does not crcate my joint 
venture, partnenhip or employment relationship between the parties or their employees, 
and the relationship between the p d e s  shall be- that of an independenr contractor. There 
shall be no intended third party beneficiaries to this Agreement 

9. NONDISCLOSURE. 

(a) During the term of this Agreement it may be necessary for the parties to 
provide each othex with certain information ("Information") consideml to be private or 
pcoprictary. The recipisnt shall protect such Information from distribution, disclosure or 
dissemination to anyone except its employas or contractors with a need to know such 
Information in conjunction herewith, except as othexwise authorized in writing. All such 
Information shall be in writing or other tangible form and clearly marked with a 
confidential or proprietary legend. Wonnab 'on conveyed orally shall be designated as 
proprietary or confidential at tbe time or such oral conveyance and shall be,redUced to 
writing within forty-five (45) days. 

(b) The parties will not have an obligation to protect any portion of 
Information which: (1) is made publicly available lawfuuy by a nonparty to this 
Agreement; (2) is lawfully obtained &om any s o w  other than the providing party; (3) 
is previously known without an obligation to keep it contidtntial, (4) is released by the 
providing party in writing; or ( 5 )  commencing two (2) years after the tumm& . 'ondateof 
this Agreement if such Information is not a trade secret under applicable law. 

(c) Each party will make copies of the Information only as necessary for its 
use under the terms hereof. and each such copy will be marked with the same proprietary 
notices as appear on the origuials. Each party agrees to use the Information solely in 
support of this Agree.mmt and for no other purpose. 

10. FORCE MAJEURE. Neither party shall be responsible to the other for any delay 
or failure to perform hereunder to the extent caused by fk, flood, explosion, war, strike, 
riot, embargo, governmental quirrmcntS, civic or military authority, act of God, or otha 
similar cause beyond its reasonable control. Each party shall use best efforts to notify the 
o t k  promptly of any such delay or failurc and shell provide rcatohabe cooptration to 
ameliorate the a t s  thereof. 

11. 
trade names or t r a d e d  of the other without the prior express wi$ten c o w  of the 
Other. 

PUBLICITY. Neither paay shall disclose the terms of this -nor use the 

12. REPRESENTATIVES AND NOTICES. 

(a) Each party shaU name one or more reprpscntah 'vcs for contacts - 
the parties which shall be authorized to act on its behaK Such -Wives may be 
changed from time to time upon written notice to the other party. 

4 



/- (b) Notices required by law or under this Agreement shall be given in Writing 
by hand delivery, cerfified or registered mail, or by facsimile followed by d i e d  or 
registered mail, addressed to the named representatives of the parties with copies to: 

If to BAPCO: 
Director-LECYBST Interface 
BellSouth Advertising & Publishing Corporation 
Room 270 
59 Executive Park South 
Atlanta,GA 30329 

With Copy to: 
Vice President and General Counsel 
BellSouth Advertising & Publishing Corporation 
Room 430 
59 Executive Park South 
Atlanta,GA 30329 

If to CARRIER: 

With Copy to: Norman H. Rosner 
Senior Attorney 
1200 Peachtree St, NE 
Room 4080 
Atlmta,GA 30309 

13. MISCELLANEOUS. This Agreement repraenfs the entire Ageemat between 
the parties with respect to the subject mattex hereof and supasedes any previous oral or 
Written communications, represe-ntations, uuderstandings, or apemum with respcct 
theeto. It may be executed in counterparts, each of which shall be deemed 80 or igid.  
All prior ad contemporaneous Written or oral agretmcnts, representations, warranties, 
statements, negotiations, and lor understdhgs by and behveu~ the partks, w k t k  

oral or writteQ express or implied, not hvein contained. This Agrennent shall be 
governed by the laws of the 

express or implied, are Supefieded, and thae are no repnsentsb 'om or wlvranties, e i t k  

of Georgia 

5 



P IN WITNESS WHEREOF, the piuties have executed this Agreement by their duly 
authorized representatives in one or more counterparts, each of which shall constitute an 
original, onthe dates set forth below. 

BELLSOUTH ADVERTISING & 
PUBLISHING CORPORATION 

Title: 

Date: 

6 

AT&T COW.: 

By: 

Title: 

Date: 





E-IT A 

(INFORMATION REQUIRED FOR DIR??CTORYLISTLVGS] 

[ACCOUNT MFORMATION SECTION (Items in this section are mandatory) 
P 

. Main line of telephone serviwthat ail other numben are associated to. (h 
l* -) 

. Telephone number to appear in the directory. 
Cod 

2. 

e Bua (Business) or Rea (Residence) 
3. 
4. TvmofDirretowh 
5. -: N -New connect order; D - Dironmect service ordu; C - Cbange of Ihtings; R - Dlrretory 

delivery only. 
6. Date that r c h  WqUeStcd.  
7. ca&LNM& : The name of the local exchange carrier and 0pcmti.g conpmy .sod& 
a- Operating Compnpy Number 

PRIMARY LISTING INFORMATION SECTION (Items in thin d o n  are mandatoq) 

. If the number b changing, enter the OLD Telephone Number. 

. 9. : The way the bang is to appear is the directory. (muimnm 1.OOO cbanckm - inrlmdhg 
spaces) Caption arrangements should be fbrmrtted per glliddi.a. Nom-Pub or Nou-Li.t sitoatha ahodd 
be indicated. 

10. J&&uiXs : Cnmnt address may include mwt number - s t r a t  name., city, st8le, d zip rodL (Note: 
P.O. Box or Route not acceptable). omitted a d d m  ahown as (OAD). (maximum UO ehurcbcsr) 

11. 
12. CPmmnnitvN.mr : The name of the eommnuity where the listing appears. (ii: tk Atlp.l. Mnctory 

13. -: 5 or 9 chamcter code 
14. 

Bolieas Primary Listhgs only). 
15. -: Name of the directow rrh+rc Cnstomer desired listing to *pear (iidhg Dm d o n  if 

applicable). If couistcOt with existing central o m  and dimctoq eon6gnntion, b h g  will be i.d.dcd. If 

: P h y r i  location of tk wcph0.0. 

may have a CommnniIy name of Bnckhad). 

* : The Yellow Page heading where cuatomer r u t s  his W i n g  to appear. (Valid for 

diffcrr?nf 8 FO- 
0- p& E n t i t k m t  for 8pptr-m 

be C- DhCtOV . p p s u u C e ~ ~  frte h b.rd 0. tkC C E U L  

0- dirstOria dl br d thc d Of8 PO- Lirtiq a). 
BILLING JBFORMATION SECllON (Item in thb section are r e q d  bat optioul) 

16. Bulipo: Name to appear on bill. 
17. 
18. 
19. 
20. -. Soh mer; P a m U p  or Corpolrtka 
21. p . If sole owner, most Lm social aecuity mombar. 

: Street nnmber. street nalc, dty, state, zip 
Tdcpbow a u m k  to eontact @kg billing. 

: Owmen u m e  or putnam UWI or 2 coorpomte ot6cerr 

DIRECMaY DELlVERY PlFORMATION S E c f I o N  (Itemu im Cu. mdom am M.d.tDrJ) 
22. PIesPp: P e m d  or bus- name 
23. 
24. -ID): Bolt cade of the directory. 
25. for i m m a J i i t e d ~ l ~ e n i .  
26.- 0 - 3 r a i r l ~ b u i . a r , t L e o ~  

Street number, stmet mac, eitp; stat6 zip code ofwhere directona . aretobeddivered. 
- 

8 
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REMARKS SECTION (As required) 
27. m: F m  flow field used by Carrier for amy additional  information^ 

. 

June 11,1996 

9 



Exhibit “B” 

LEC Appearance in the Customer Guide Pages 
/- 

0 AU certi2ied LEC’s will be provided listing appearance in the Customer Guide 
PagoJ under the sections of Establishiug Service, Billirpg. and Repair when 
service kestablished in the directory service area. Appearance will be 
alphabetical following the default carrier. 

Additional pages are available for purchase foilorriag the Customer Guide Paga 
and will be sequenced by mutract date witb BAPCO. 

P 

10 



Exhibit "B" 

CUSTOMER GUIDE PAGES POLICY 

Approval for indnsion assumw the following criteria has been met: 

- LEC is-authorital carrier by the PSC 

LEC has completed interconnedion agreement with BST 

LEC has completed arrangements with BAF'CO 

LEC listed phone numbers are operational and answered 

- 
- 
- 

11 



Exhibit “B” 

BAPCO COVER POLICY 

BAPCO will determine on an individd bask whether or not to include a l i t  of 
the carriers providing local service on the directory m e r .  

i t  is BAPCO’s policy to reserve the right to limit the number of names appearing 
on the directory cover 

Wen pracnt on the cover, approval for inclosiOa assumes the following criteria 
has been mtt 

LEC is authorized carrier by the PSC 

LEC b completed interconmeetion agreemeat with BST 

LEC has completed arrangements with BAPCO 

LEC haa purch8sed LEC sperific pagu describing their servicea and paid any 
applicable cover appearance charge 

12 



Exhibit “C” 

BAPCO willprovide to all arrierr a printed copy of the publication achcdula for 
all directories withii the area served by the carrier. This schedule win include the 
name of the directory, the d-y bolt d e ,  the business office close date and the 
issue date The business ofha dosc date npreaents the Inst day to receive .etiVity 
for appearance in the subsequent dinetory. This date ala0 n p r a e n b  the dose date 
for advertising activity into the Ydlow P 8 g a  

The issue date represents the mid-poht of delivery of the new direrQry m d  the date 
at which new dimtory bm will begin for the dinetory being dakered. The 
length of the delivery period will nry depending upon the size of dirstoty. 

BAPCO will provide a printed version of the Yellow P a p  E a d h g  filc which will 
include all Yellow Pages herdie@ allowed by BAPCO, the Yellow Pages hading 
code and the associated SIC code. This m8terinl would be utiliecd to wist the 
business cuatomer in iden- where they would l ike repremnbtion m BAPCQ’s 
dwiiied Yellow Pages directories. - 
BAPCO will provide a coverage . u p  for ib major diredoria iden- brordty 
the geographic area served by the major directory. These m a p  rrfll be provided 
only for the major directories in t h e w  w e d  by the carrier. - 
BAPCO will provide two printed v d n i  of what is alkd the Aw: table. Veraion 
1 of this report, identities by NPA and in sequence by ceaw ofke in which 
directoryacustomerisentitkdtoappar. V+rsiorr2ofthbreportrefledathe 
dinetory uame and all c e a t n l  ofhas appearing nitbin tlut directory. 

BAPCO will provide a e o n d e d  prinkd verrion of listing s m u t h a  rr&etinL 
the rpks a d  regulations rcbudiy Listing appearance im both the white nndydlow 
P%=- 

c 
13 



&&bit CiC” 

Abbm- 

BMCO will provide a printed copy of f ie  standard abbreviations utilized for given 
names, titles of address, titles of limeage, military titles, dcgrces and professional 
affitions standards. This information can be used to mist  in effectively 
processing various Kited name requests. 

. .  

vn Direct- 

/-- 

BAPCO wi l l  provide a list of d fo- -tory name to be used in the processing 
of foreign luting requests. Thm field is si required element in the establishment of 
foreign listings. 

ranee P r e  

BAPCO wi l l  provide free listing appearance under the areas of Establishing Service, 
Billing, and Repair in the customer Guide SoctioP of the White Pages ofr directories 
where a carrier operates. These procedures identify how to get your listing to 
apppear and procedures for pnrch&iug LEC specit% pages.) 

14 



June 17, 1996 

Vic Atherton 
BellSouth Telecommunications, Inc. 
North N3E1 
3535 Colonnade Parkway 
B&gham,Alabama 35243 

Dear Vic, 

On May 25,19% AT&T provided BST with Attachments 11 (Unbundled Network 
Elements) and III (Ancillary Functions). These anachmans mer refined the original 
requirements which were previously provided to BST. I would Wrc BST to provide me 
with written responses to the requirements. Because AT&T and BST have not agreed on 
all of the requirements, I suggest that we initially address only those UNEs and Ancillary 
Functions where agreement in principle exists. 

Below I have outlined the requirements 89 they appear in Attachments II and J l l  By 
6/24/96, please provide me with a listing of requirements to which BST agrees, and be 
prepared to discuss alternative agreement language for those requknmm with which 
BST does not agree. 

AttachmentII 
4. LoopFeeder 
5. Localswitching 
6. Operator Systems (not utilized in conjunction with BST local Switching) 
7. Dedicated Transport (not utilized in conjunction with BST local switching) 

Digital Cross Connect Systems 
9. SignalingLinlEs 
10. Signal Transfer Points 
11. SCPsiData Bases 
12. Tandem Switching 
13. Additional l kphmem 

13.5 SS7 Interconnection 
13.6 Network Interconnection 
13.7911E911 

Attachme nt III 
2. Collocation 
3. Rights of Way 



Contirmous Lope 
Although a contiguous loop is not addressed in any of the documents provided to BST, 
please review the requirements in Seaions 2,3, and 4 of Attachment II and provide in 
writing those requirements to which BST agrees for the provisioning of a contiguous loop. 

Yours truly, 

f& 
Robert Oakes 

cc: Raycrafton 
Pam Nelson 
Sude Lavett 

. 



Pamela Nekon 
District Manager 
Access Supplier Management 

June 18.1996 

Ms. Suzie Laven 
BellSouth 
Room E5G 

-,3535 Colonnade Parkway 
Birmingham. AL 35223 

Dear Suzie, 

Room 12W54 
Promenade I1 
1200 Peachtree St. .  NE 
Atlanta. GA 30309 
404 810-3100 

We have reviewed BellSouth's June 13, 1996 response to ATBT's suggested revisions to the 
RSAG-P/SIMS Agreement. We are willing to accept the agreement as provided on June 13, 
1996 subject to one clarifying request. We would request that in lieu of identifying ATEL'T as the 
"Local Exchange Company" throughout the agreement, Bellsouth simply utilize ATBT as the 
patty. We believe use of the 'Local Exchange Company" terminology to be unnecessarily 
confusing. 

In agreeing to execute this agreement, AT6T must reiterate its understanding that thii 
agreement is to be effective only during negotiations for purposes of joint deveiopmsnt and 
operational testing. Acceptance of the agreement should not be construed as acceptance of 
the same t e r n  in the ultimate interconnection agreement which will include appmpriate t e r n  
and conditions for accessing RSAG and PlSlMS information. Furthermore, acceptance of the 
terms of this agreement should in no way be construed as a waiver of any rights and remedies 
available under the Telecommunications Act of 1996. 

Please provide me with a version of the agreement with the requested change for execution at 
your earliest convenience. If you haw any questions, do not hesitate to call me on 4044810- 
3100. 

Sincerdy. 

e a r - -  62c. . , -'.. . : 
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June 18,1996 
4”’ 

Memo To File 

RE: Meeting with Scott Schaefer, BellSouth from 5:OO p.m. - approximately 6:30 p.m. 
on June 11,1996 

Prior to going on vacation, Scott had given me a call and requested this time on a one-one basis 
to present proposals for closure regarding the services and operations negotiations around Total 
Services Resale. He was very specific in that the discount rate would not be a part of it. I told 
him I would be glad to meet with him in this regad and therefore the time had been scheduled. 

When Scott arrived I welcomed him and we spent some time talking about his week of vacation 
which was centered around diving. After exchanging some dialogue, approximately 10-15 
minutes in this area, Scott opened by stating that given the proposal that AT&T had made around 
TSR Services Resale last week, it was last week it was inappropriate for him to talk about the 
services and operations closure items. I said OK, but AT&T would have receptive to hearing any 
proposals that BellSouth might have. Scott indicated they were still evaluating OUT proposal. 

Scott then opened by asking a question and the question was: “Why did you do this?” . He went 
on to make another statement: In terms of BellSouth’s initial view, that the proposal seemed to 
be a step backward. 

I told Scott that I’d glad to respond to both questions. First, why did we do this: I told Scott it 
was really simple, it has always been our plan to do so. I referenced the progress that we had 
made in terms of closing items around TSR Services Resale and the agreement to start to convert 
those understandings into interconnection language. Furthermore, I told Scott that when I met 
with Charlie Coe on the previous Tuesday, I told Charlie that I believed that, once that happened 
and we were able to see the language, we had reached agreement on a significant number of 
items. In short, in TSR Services Resale, the items that were left on services and operations and 
around the discount rate included in OUT proposal, were the critical items for us to solve. 
Additionally, I went on to tell Scott that assuming we made continuous progress in Unbundled 
Network Elements and in the pricehst arena, that by the end of the month or no later than the 
first week in July, we would be in the position to have comprehensive proposal around TSR, 
around UNE, around interconnection, and in the pricing arena. This was contingent upon 
receiving the cost data from the Tennessee mediation. He nodded. 

In regard to the statement that the proposal appeared more onerous than the previous state of 
negotiations, I asked Scott a question: “Why do you believe that? If you could give me some 
insight it might be helpful in explaining why we thought it was a positive step forward.” Scott 
said: For example, your discount rate is higher than the ruling by the Georgia PSC. I told Scott 
that was true in terms of the base line discount; however, it was lower than the avoidable cost 
that we were putting on the table in the regulatory arena and lower than what we’d covered at the 
negotiating table. Therefore we view that as a positive step forward. Given that, let me make 
another couple of comments about the proposal. One, we had included in this proposal some 

- a r  w -  - 



commitment levels around volumes. BellSouth had made a big deal of us preparing a forecast 
which we had done to be responsive to their request. In spite of the immature nature of the 
market, we viewed this as a step forward in terms of establishing some commitments for the 
forecast and for associated penalties, if we did not meet them. Scott’s response was: You have 
not heard me complain to you about the forecast. I went on to tell Scott that in addition, we had 
put increasing discount rates associated with volumes. We felt l i e  it was appropriate as 
commitment volumes were increased that the discount rate might increase and this was a new 
proposal on the table and we were looking for insight from BellSouth. In short, if BellSouth’s 
response was no increase in discount based on volumes, this would be another indication of how 
far away we were. But, we viewed this as a positive step. Additionally, in the services and 
operations area that was attached to the proposal, I told Scott that he should recognize these 
items from our last negotiating session. In some cases, N11 and installment billing and a couple 
of others, we had made more progressive movements than we had put on the table in the last 
session. The other recommendations were pretty much the same as we had discussed particularly 
around the services that BellSouth were proposing to exclude from resale. In this case we were 
pretty much in the dark. 

In totality Scott, we view this as a positive step forward in a number of areas and are looking for 
response from BellSouth. I told Scott that as I had discussed with Charlie Coe that it was not 
clear to me what a win-win from BellSouth was. It in intuitively obvious that you would like to 
meet the check list requirement and be able to enter long distance in the region. However, I did 
not have an understanding of what a win-win for BellSouth would be. 

Scott then moved to summarize the key major areas of disagreement in his view around TSR. 
He mentioned routing in terms of operator services, DA and repair, discount level, services 
available for resale, embedded vs. TSLIRC cost, and operations mechanics/delivery. In 
connection with operations mechanics/delivery, Scott described this as how much systems 
capability to provide and how to recover the cost. 

I agreed with Scott that those were the major areas and picked up on total services available for 
resale and used that as an opportunity to provide Scott some examples. I told Scott that in this. 
area for example, I had read their notice of proposal rule making comments to the FCC and the 
two examples that they had used that BellSouth believed were appropriate for exclusion were 
contract service arrangements and promotions. Given that position, it was my expectation from a 
negotiating standpoint, it would be these items that BellSouth might be unwilling to move on or 
would at least leave on the table for a substantial period of time. However, I referenced our 
previous discussions around grandfathered services as well as contract service arrangements. I 
passed across the table to Scott the attachments that detailed the amount of revenue excluded 
from resale from a grandfathered resale perspective in both North Carolina and Florida. I 
referenced that in Florida, as late as May of 1996, while we were still in negotiation, BellSouth 
had moved some $5SM dollars of services into grandfathered category, ESSEX and digital 
ESSEX to mention some specifics. I further mentioned to Scott that we had given them similar 
information from Georgia and asked them to verify it which that had not yet done. We had 
pulled this information from the tariffs, however in the other states in which we were negotiating, 
this information was not available. In short, in the services available for resale, we were still 
pretty much dealing in the dark. I went on to share with Scott some recent tariff filings in 8C*: 
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P Alabama and Georgia in both the grandfathered services category, as well as the CSA category. 
In Georgia, I pointed out in the attachments where they had made some improvements to the 
service in terns of price value to the customer even while it was grandfathered. Furthemore, in 
Alabama they had recently filed to remove from the tariff restrictions on the availability of 
CSA’s. In this case we had intervened. I passed this along to Scott and said This is the kind of 
activity that is going on even while we negotiate BellSouth is coming forward with the 
information and we are dealing in the blind. It is this kind of activity that makes us suspicious of 
BellSouth. 

Scott responded by saying: First of all, I am not aware of this and let me assure you that 
BellSouth does not have any orchestrated effort to move services into the grandfathered categoq 
and exclude them from resale. If so, I would know about it. 

My response to Scott was: That’s not the way it appears. 

Regarding embedded vs. TSLIRC, I agree with you that this will be a difficult area. Scott I 
thought that your proposal in the last session that we would undertake some joint education with 
each other to ensure that negotiating team had a good foundation and was excellent. We’re in 
the process of getting that scheduled with you in the upcoming week. Scott said I agree, and in 
our internal discussions in BellSouth we think we understand and then through further dialogue 
understand we have points of misunderstanding. We agreed to get this scheduled. 

Scott then picked up the operational mechanics/delivery and pointed out the cost issue would be 
significant. Our education on TSLIRC and embedded might be helpful there. I agreed and 
reiterated my comment to Charlie Coe that now that BellSouth had agreed to provide ED1 in the 
ordering process, that we had a platform in which to reach agreement assuming we could have 
the Core team work in the parity area. It was one area that required some work. I referenced our 
proposal and told Scott that we had left operational penalties in pending this parity work. It was 
negotiable if we agreed on what kind of service capability was going to be delivered. 

In regard to routing, I agreed with Scott that this was another difficult issue and now impacted 
not only TSR but UNE’s. I told Scott, even if we take TSR and agree to disagree as to whether 
operator services and DA repair was included and if we agree to disagree as to whether operator 
services and DA and repair is a network element in terms of the Federal Act, BellSouth should 
still have an interest to solve the problem. This is because routing to dedicated transport and 
common transport is required in the Ubune’s.. I went on to tell Scott that it was my 
understanding from our public policy personnel that BellSouth was required to unbundle 
common transport from switching to be able to meet the check list requirements. Therefore, it 
would seem to be that BellSouth would have a vested interest in this area. I went on to tell Scott 
that it was understanding that both Ameritech and NYNEX had responded with some 
possibilities of being able to solve the routing problem. I told him from my reading of the 
NPRM comments that they had made, this was not clean but might offer some insight. 

We left that discussion at that point. Both Scott and I agreed to continue the work in that regard. 
We both felt like the session on UNE before he went off on vacation was good. I told Scott that 
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we had made some progress in his absence and was looking forward to the up coming session 
th is  Thursday. 

Throughout the session, Scott would periodically ask me questions like: One, are you aware of 
what happened with Ameritech? Two, what is going on with your negotiations in the other 
regions? Three, are you near settlements in the regions? Questions two and three above came 
back on at least two occasions throughout the sessions. He seemed to be feeling me out in terms 
of where we were in other areas vs. his assessment of where we in negotiating with BellSouth. 

n 

In regard to Ameritech, I told Scott yes, I was aware having just read the Ameritech press release 
and it was my understanding that we were going to welcome the opportunity and that we would 
issuing a press release ourselves. Scott said: Is that press release out from AT&T. I said: I 
don’t know. Additionally, I have no further insight at this point in that I have not talked with 
Bonnie Manzi who is our lead negotiator with Ameritech. 

In regard to the other regions, I do not know the current state of those negotiations, 
USWest and Ameritech are obvious. I told Scott that it was my understanding that the proposal 
we had given BellSouth for closure around TSR including volumes and termination 
commitments was a first of it’s kind. Scott indicated that he thought that it had been presented in 
Ameritech. I said: It is possible, either by 11s andor Ameritech, I’m not sure. 

In any event, Scott let me assure you that we have a strong interest in reaching a win-win 
agreement. We are anxiously looking for your response around our TSR proposal and we’re 
hopeful in the weeks ahead to make progress to enable us to have closure around the total 
negotiations again by the end of the month or the first of July. 

We concluded the session. 

zL4 
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BELLSOUTH 
TELECOMMUNICATIONS @ 

June 18,1996 

William J. Carroll 
Vice President 
AT&T 
1200 Peachtree Street, N.E. 
Atlanta, Georgia 30309 

Dear Jim: 

I am writing to you in response to your letters to F. Duane Ackerman dated June 10, 
1996, requesting negotiations for the states of Mississippi and South Carolina pursuant to 
Section 252 of the Telecommunications Act of 1996. I acknowledge that negotiations for 
these two states can be included in our ongoing discussions for the states of Florida, 
Georgia, North Carolina, Tennessee, Louisiana, Alabama, and Kentucky. I agree that 
common issues can be discussed from a regional perspective, with separate negotiations 
for issues specific to the states of Mississippi and South Carolina. 

I look forward to a successfid and mutually acceptable conclusion to our negotiations. 

Vice President - Marketi 
Interconnection Services 

cc: F. Duane Ackerman 
Charles B. Coe 
Jere Drummond 



Memorandum 
Date: 06/16/96 

To: Andre Mule' 

CC: PamNelson 

Jay Bradbury 

Robert Oakes 

From: Gwen Davenporte 

RE: AT&T/BST Total Service Resale Meeting & conference Calls 

Attached are calendars of our 1995 and 1996 TSR meetings and conference calls 
with BellSouth. 

Total number of meetings: 33 

Total numbers of conference calls: 27 
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1996 
AT&T/BST TSR Meetings & Conference Calls P 

I S M T W - T  F S 
1 2 3 4 5 6  

7 8 9 io 11 12 13 
14 15 16 17 18 19 20 
2 1 2 2 2 3 2 4 2 5 2 6 2 7  
28293031 

I 11 12 13 14 15 16 17 
18 19 m 21 22 23 24 
2 5 2 6 2 7 2 8 2 9  

3 4 5 6 7 6 9  
10 11 12 13 14 15 16 
17 18 19 20 21 22 23 
24 25 26 27 28 29 30 

n 

2 1 2 2 2 3 2 4 2 5 2 6 2 7  I 282930 

I 19 20 21 22 23 24 25 I 2 6 2 7 2 8 2 9 3 0 3 1  

2 3 4 5 6 7 8  
9 10 11 12 13 14 15 

23 24 25 26 27 28 29 

January 
11 830am Local Market Entry Mtg - Jay, Sue, Kathy. 

18 8 3 0 . ~ 1 ~  Local Markst Enhy Mtg - JV,  SUC, Kathy, 
G W  

Gwcn 

February 
2 BAPCO Conf Call - Kathy 
7 8:Wam BST LME Mtg - Jay. Kathy. Cindy. Gwen 
8 BAPCO C o d  Call - Kathy 

8:Wam BST LME Mtg - Jay, Kathy. Cindy. Omn 
19 1:30pm BST Mtg @ BS ~ Jay 
21 9:Wm B i C A R E  Conf Call - Jay, Suc, Kathy 

March 
12 Carrier Billing Mtg - Sue 
21 Data T I ~ S ~ R  Conf Call - Sue 
25 AcstMtccConfCall-SUe 

April 
8 8mm BST conf call - sue, suzic Lam 

2:oopm c.rricr B i i  conf Call - Sue 9 Yellow Page conf call - Kadly 

10 930pm BST Negotiations - Cindy 
12 1o:wam Acct Mtcc conf call - sue 
18 3:- BST Negotiations - Kathy 
19 103Oam Data Transfer Conf Call - Sue 
22 1 :Wpm AT&TIBST Systans M& - Cindy 
24 Sccmily Conf Call - Jay. Sue, Michael 

8:3Oam BST Unbundled Mtcc Mtg - Cindy, Chris. Hal, 

25 3:OOpm Lins Class Coding C o d  Call - Jay. Dottic, 

29 1:OOpm Data Transfer Conf. Call - Sue 
30 1O:Wam BAPCO Meeting - Kathy 

Robert 

Kathy 

May 
2 TSR MaintcMncc Mating - Jay, Cindy 
3 8:30am TSR Rovirioniug Mtg - Cindy, Jay 
8 1O:Wun Nhvk SrvsiRoduas; Nlwk In tm Mtg - Robm 

1 :Wpm Co-Location Mtg - Robar 
9 9:Wam DA, Op Svs, 911. Tsl ReJay Mtg - Lcc, Taber, 

1 :Wpm Data Tnnrfcr Conf Call - Sue 

15 830am TSR ED1 Meeting - Cindy, Jay 

16 830am TSR ED1 Meeting - Cindy, Jay 
21 9Wam Network Operation Mtg- Clark, Walrlsy, Cruz, 

22 BAPCO Conf Cdl - Kathy 

oakcs 

10 10wam carrier Billing UNB conf CIU - sue 

9:wam CRIS s i  Demo - suc (Alphmtta) 

14 1l:Wam BAPCO Mtg - Kamy 

O h  

830am Unbundkd Opr Mtg - Cindy 
23 9Wam Nhvk lntcrc Mtg - Perrin, Pierson, O h ,  Cruz 
28 Data Trawfer Conf Call - Sue 
29 BAPCO Mtg - Kathy 

8:30am Unbundled Cpr Mtg - Cindy 
30 Pay phonc Conf call - Kathy 

June 
3 8:Wam C o d  Call wN. Sapp - Dottie 
4 Pay Phonc Conf Call - Kathy 

1 2 3 4 5 6  
S M T W T  

I 7 8 9 IO 11 12 13 
14 15 16 17 18 19 
21 22 23 24 25 26 27 
282930331 

11 12 13 14 15 16 17 
18 19 20 21 22 23 24 
25 26 27 28 29 30 31 

8 9 10 11 12 13 14 
15 I6 17 18 19 20 21 
22 23 24 25 26 27 28 

October 

1 2 3 4 5  ~ 

6 7 8 9 10 11 12 
13 14 15 16 17 18 19 
20 21 22 23 24 25 26 
2 7 2 8 2 9 3 0 3 1  

3 4 5 6 7 8 9  
10 11 12 13 14 15 16 
17 18 19 20 21 22 23 

I 6 9 10 11 12 13 14 
15 16 17 18 19 21 

I 22 23 24 25 26 27 28 I 29 30 31 
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1996 

AT&T/BST TSR Meetings & Conference Calls n 

January 

7 8 9 10 11 12 13 
14 15 16 17 18 19 20 
2 1 2 2 2 3 2 4 2 5 2 6 2 7  
2 8 2 9 3 0 3 1  

11 12 13 14 15 16 17 
18 19 20 21 22 23 24 

March 
S M T W T F S  

3 4 5 6 7 8 9  
10 11 12 13 14 15 16 
17 18 19 20 21 22 23 
24 25 26 27 28 29 30 

P 

April 

7 8 9 10 11 12 13 
14 15 16 17 18 19 20 
2 1 2 2 2 3 2 4 2 5 2 6 2 7  

5 6 7 8 9 1 0 1 1  
12 13 14 15 16 17 18 

June 
5 9:oOm Operations Mtg - Milford, Kevin. K a  

1:- Routing Conf Call - DottiC 
6 9oOm BST S w i t c N S i  Mtg - Frcd Pcrrin 
7 1:Wprn Routing Cod Call - Dotlie, Robat 

2OOpm ROW Conf Call - Michael 
10 Il:oOmAINCodCall-ChriS 

3:Wprn Loop Cod c.u - Chis 11 
12 BAPCO Cod Call - Kathy 

9:Mhm Operations Mtg - Milford, KcVin, Kcn 
14 9oOm TSR MTCE Mtg - Cindy 
18 Pay phone Conf Call - Kathy 
19 RccdvcBST AIN - Robar 

9Mhm opcntions Mtg - Milford, Kevin, Km 
1 :OOpm TSR FXovidoldng Mtg - Cindy 

20 93om ROW Mtg B’ham - Mich&l 
21 Ccntrcx Mtg - Kathy 

8:Mm AIN M d n g  - Chris 
26 9oOm Operations Mtg - Milford, Kevin, Km 

I S M T - W  T F S I 1 2 3 4 5 6  

I 7 8 9 10 11 12 13 
14 15 16 17 18 19 20 
21 22 23 24 25 26 27 
2 8 2 9 3 0 3 1  

August 
S M T W T F S  

1 2 3  
4 5 6 7 8 9 1 0  

11 12 13 14 15 16 17 
18 19 20 21 22 23 24 
25 26 27 28 29 30 31 

I 8 9 10 11 12 13 14 
15 16 17 18 19 20 21 
22 23 24 25 26 27 28 
2330 

October 
S M T W T F S  

I 2 3 4 5  
6 7 8 9 10 11 12 

13 14 15 16 17 18 19 
2 0 2 1 2 2 2 3 2 4 2 5 2 6  
2 7 2 8 2 4 3 0 3 1  

10 11 12 13 14 15 16 
17 18 19 20 21 22 23 
24 25 26 27 28 29 30 

8 9 10 11 12 13 14 
15 16 17 18 19 20 21 
22 23 24 25 26 27 28 
29 30 31 I 
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1995 
AT&T/BST TSR Meetings & Conference Calls 

8 9 I O  11 12 13 14 
15 16 17 18 19 20 21 
2 2 2 3 2 4 2 5 2 6 2 1 2 8  
29 30 31 I 

( 5  
6 7 8 9 1 0 1 1  

12 13 14 15 16 17 18 

I 19 20 21 22 23 24 25 I 26 27 28 

5 6 7 8 9 1 0 1 1  
12 13 14 15 16 17 18 
19 20 21 22 23 24 25 

April 

1 
2 3 4 5 6 7 8  
9 10 11 12 13 14 15 

16 17 18 19 20 21 22 
23 24 25 26 21 28 29 

i.::”::% 
7 8 9 10 11 12 13 

14 15 16 17 18 19 20 
21 22 23 24 25 26 n 

November 

December 
15 SMESME w/BST - lay. Karen, Kathy, Gwcn 

8 Billing Mtg - lay. Sue, W y  
11 OrlRovMtcJRpr Mtg- lay, Suc. Kathy, Gwen, Kathy 
12 OriProvMtcJRpr Mtg- lay, Sue, Kathy. Owcn, Kathy 

S M T J $ w T l  
2 3 4 5 6 7 8  
9 10 1 1  12 13 14 15 

16 17 18 19 20 21 22 
2 3 2 4 2 5 2 6 2 1 2 8 2 9  
30 31 ‘ 1  

6 7 8 9 10 11 12 
13 14 15 16 17 18 19 
2 0 2 1 2 2 2 3 2 4 2 5 2 6  

r’TTE1 
10 11 12 13 14 15 16 
17 18 19 20 Zl 22 23 

8 9 10 I1 12 13 14 
15 16 17 18 19 20 21 
22 23 24 25 26 27 28 
2 9 3 0 3 1  - ’ I  

rNove;b:;l S M T W T F S  

5 6 7 8 9 1 0 1 1  
12 13 14 15 16 17 18 
19 20 21 22 23 24 25 
2 6 2 7 2 8 2 9 3 0  

S M T W T F S  

3 4 5 6 7 8 9  
10 11 12 13 14 15 16 
17 18 19 20 21 22 23 
24 25 26 21 28 29 30 



June 19.1998 
VIA HAND DELIVERY 

Sylvia E. Anderson, Esq. 
AT8T 

1200 PeaOMrae street, N.E. 
Atlenta,GMlgia 30309 

/4 Prcnnenade I 

Re: Data Request No.3 and the Florida cost studies regardig loops 

Dear Sylvia: 

Pursuant to our conversablDn on Friday, Bellsouth will produa to the indiviWais 
d e l i i  om your MterofMay20, lsSa, document6 that it has that am +i to 
Neil Brown's data request no. 3. The embedded studiesthatBe18ar(h has amthe 
following: (1) I990 ECS and EDA studies b a l l  nine states. BellSauth has only the 
suMnary documents for these studii. dl back-up information has been desbnyd. * 
The documcrbr are being provided today. (2) 1992 Embedded Rmnudcost Analysi 
for all nine stabs. BeNsooth has the summarydocuments fortheses!udiesasweM 
"~emouW tapos that contain the back-up data. Theso Etudios am no brwr fwfomed 
nerutirred by-uth. BellSouth must logtea Bellswth anpkycawith both the 

and Printill! Bemaulfi hardware and saRvran to print out th6 mpteW. The c4nplktlar 
oftbe repats takes a day a state because ofthe pmu?m irvokred. Summary 
documents are being provided today. BellSouth witl provide 3 states docaJments im 
Thursday and the E& ofthe states early next week. (3) A 1994 Embedded Rtwenue 
and Cost Analysis for each of the nine states. Theee documents am being p&d. 

. .  
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P today. The 1994 study was a beginning effort by BellSouth intended to assist the 
a4~peny in determining the performance of the sewices offered by BellSouth and as 
such was vefy pnEminary in nature and not of dock& quality. 

The Florida unbundled cost studies are available and were provided on June 18,1996 
in the meeting between Jerry Hendrix and Neil Brown. 

BcYSouth has substinntially complied wim our agreement reganling data request nos. 
and 3. A"&T should dkmiss its reques! for mediation in Tennessee. 

cc: 'Scott& 
Ha- R. Anthony 
suzie Laveit 
Jeny Hendrii 
Ray Lee 

c 



@ BELLSOUTH 

BellSouth Telecommunications, Inc. 

June 19, 1996 

Preston Foster 
1200 Peachtree St. 
Atlanta, GA 30309 

Dear Preston, 

I am writing in response to your June 12, 1996, letter regarding Contract Service 
Arrangements (CSAs) and BellSouth's ESSX service. You expressed concern regarding 
BellSouth's May 8, 1996, tariff filing with the Alabama Public Service Commission to allow 
most tariffed services to be provided via a CSA. As we have discussed in our Core Team 
meetings, Contract Service Arrangements are appropriate where competition for the 
service(s)in question is evident. CSAs do not, as ATBT claims, give BellSouth an unfair 
competitive advantage, but in fact promote a competitive environment by allowing BellSouth 
to offer services on terms similar to those offered by its competitors. n 

The ESSX tariffs cited were filed as interim measures while a new campaign to induce 
transition to MultiServ is developed. BellSouth grandfathered ESSX when MultiServ was 
rolled out to support its plan to move all ESSX customers to the new service. The initlal roll- 
out encountered some operational difficulties and was not as successful as anticipated. 
Product management determined that it would be appropriate to revamp the sales 
campaign. The Mississippi and Georgia tariffs are intended as an interim measure to meet 
end user needs while this second roll-out is being developed. BellSouth's tatget date for 
implementation of the new plan, which will include additional incentives for both the end 
user and the sales force to move from ESSX to MultiServ, is June 30,1996. BellSouth is 
still committed to discontinuing grandfathered services as soon as possible; therefore, such 
services are not appropriate for resale. 

I will be glad to discuss this matter further with you at your convenience. 

cc: Scott Schaefer 





Issue: Letter to Suzie Lavett outlining Action Items from UNE AIN 6/10/96 call 
Date: 6/19/96 
Place: Conference call 

Participants 

Chris weekley 
Howie Fonnan 
Michelle Pond 

Suzie Lavett 
Pat Cowart 
Iris Regas 

Notes: 

Name 

AT&T 
AT&T 
AT&T 

BST 
BST 
BST 

Submitted by: Chris Weekley 

Tel: (404)810-3122 

Title 

AIN Local Services Negotiator, LIAM 
AIN Sh4E 
AIN Regulato~y SME 

Lead Negotiator 
Busimess Development 
AIN Product Manager 



,h. 

PrancM&n 
1200 pasmncn.NE 
AUmW GA 30309 
404-810-3122 

June 19,1996 

Suzie Lavett 
BellSouth Telecommunications. Inc. 
Room E5G 
3535 Colonnade Parkway 

Dear Suzie, 

The following action items from the ATBT and BellSouth AIN UNE 6110198 meeting. I have included 
responses on my action items. Please review and call me, if you have any questions. 

Thank you, 

B i d g h a t n ,  Alabama 35243 Faxed to 404-4204@3 1 

Chris Weekley 

cc: Robert Oakes 

Action Item Suzie: To provide EST's written response on each AIN requirement in the UNE 
Agreement. Attachment 2 document by 6/19/96. Also. Suzie to include timelines in EST's response. 

Although the above action item toyers the doh? AlN portion of the Ag-eemnt, several of the followhg 
action items require additional data. 

Action item Suzie: Regarding Section 5.2.1.3 RLEC local switch shall maintain translations necessary 
to direct AIN queries for select lines and dialing sequences to the ATBT SS7 network. Section 5.2.1.4 
RLEC local switch shall accept AIN responses from the ATBT SCP via SS7 network interconnection 
then continue call handling according to instructions contained in the response. Suzie to pmvide a 
written response each requirement. Including what translation were not acceptable and why. 

Action item Suzie: Regarding Section 5.2.1.18.5 AIN triggers supporting ATBT features.' RLEC shall 
offer to ATBT all AIN triggen currently available to the RLEC for offering AIN-based services in 
accordance with the technical; reference in Section 5.2.1.23.3,e.g.: 
Section 5.2.1.18.5.1 Off hook immediate 
Section 5.2.1.18.5.2 Off hook delay 
Section 5.2.1.18.5.5 Private EAMF Trunk 
Section 5.2.1.18.5.4 Shared tnteroffice Trunk ( U Z M F .  SS7) 
Section 5.2.1.18.5.5 Terminating Attempt 
Section 5.2.1.18.5.6 3/6/10 
Section 5.2.1.18.5.7 N11 
Section 5.2.1.18.5.8 Feature Code Dialing 
Section 5.2.1.18.5.9 Custom Dialing Plan 
Section 5.2.1.18.5.10 Automatic Route Selection 



P. 

Suzie to provide BST's written response on what trigger is/isnl technically feasible and why. Provide a 
response on when AIN triggers will be available. How long does it take for BST to determine if a trigger 
is technically feasible? Also, if ATBT can use the triggers that BST isnY using. 

Action item Suzie: Regarding 
Section 5.2.1.23.1 
Section 5.2.1.23.2 

GR1298-CORE. AIN Switching System Generic Requirements 
GR1299-CORE. AIN SCP/Adjund Interface Generic Requirements 

Sedion 5.2.123.3 
Section 5.2.1.23.4 
Suzie provide a response on the various CORE requirements referenced throughout the Agreement. 

Action item Chris: Provide clarification in section 11.8.3: The RLEC SCUSMS shall allow for multi- 
user access with proper source code management and other logical security functions as specified in 
the Security section of this agreement. What does it say? 

chris response: Logical SecuAy: assuring that all approved systems and modem access be secured 
through security servers. Access to or connection with a network element shall be established through 
a secure network or security gateway. 

Action item Suzie: In section 11.8.5 RLEC will provide traini ng..... Iris to provide more details on of 
training. What is the wst assodated with it and what is induded with the service? 

Action item Chris: Get clarification and provide a response back to Suzie. Regarding sedion 11.8.6, 
what is meant ori-site? It reads, the RLEC shall provide for a secure, controlled access environment 
m a s  well as remote data connections. 

Chrf5 response: What is meant by w? We mean that whatever equipment BST is using, in its 
office, to deliver its AIN SCElSMS access will be in a secure/wntrolled environment. In other was. 
ATBT wants the equipment associated with BST's SCUSMS AIN access lo be secure. If AT&T is 
using that equipment to deliver its service. ATBT wants to be sure that only authorized pemnnel are 
allowed near it. 

Action item Chris: Set up next conference call to review BST's written response on AIN requirements 
set up for 6/21/96,830am-l2:30pm EDT. 

Chrf5 response: Next call set up for: 
Date: 6/18/96 CI / t/ /PI: 
Time: 8:30-12:30pm EDT 
Bridge number: 309-671-3835 
Access code: 451347 

TR-NWT-001284. AIN 0.1 Switching System Generic Requirements 
SR-NWT-W2247. AIN Release1 update 

n 



June 19, 1996 

n 

Robert Oakes 
AT&T 
1200 Peachtree St., NE 
Atlanta,GA 30309 

Dear Robert: 

We have reviewed AT&T's Locpl Numbs Portability (LNP) requkents downent and 
offer the following comments: 

BellSouth agrees that LNP is M ht@ part of the I d l y  competitive environment. We 
arc currently offaing industry-accepted intaLn capabilities, and arc rctively worlring with 
vendors and 0th- provideas toward I pananent solution. Howeva, AT&T hrs outlined 
some specific items within the fcqukamts doausmt thu wunnt mer discussion. 

BellSouth cannot agree witti ATkT's document as it is cmcdy proposed. I suggest that 
we arrange a wnfcrmcc d to discus the details of the requirements. PLeye contact me 
at your convenience to sct up the 41. 

Yours truly, 

vic Athaton 



June 19,1996 

Memo To File 

Voice mail message left at 6 5 2  a.m. on June 19, 1996 for Scott Schaefer 

Scott this is Jim, sorry I missed you again. I would like to talk to you about several 
things. I am anxious to get on with the mediation request as we continue negotiations, 
plus I’d like to calibrate with you on several things around your proposal. Again, if 
you’d beep me on 800-258-0000 pin 2885700, I’d get right back to you. Have a good 
day. 

Voice mail message left at 9:06 a.m. for Scott Schaefer. Scotf just tried to reach you 
again. Again, my beeper number is 800-258-0000 pin 2885700. Secondly wanted to let 
you know that we did get your press release and by the way we got a call from Reuters 
prior to getting a heads-up from you. Yesterday late in the afternoon, we finished a press 
release in response to yours and sent it out. I’ll be glad to fax a copy over if you’d like it. 
Have a good day. 

A 

At approximately 10:45 a.m. Alicia Bailey spoke with Louise, Charlie Coe’s secretary, 
and attempted to arrange a fifteen minute telephone call with Charlie and Jim Carroll. 
Louise stated that Mr. Coe is in Louisville, KY visiting customer ofice locations today, 
on Thursday, he would be in a meeting from 7:30 a.m. until 6:15 pm., and was tied up all 
day on Friday, but he would be calling in around 4:OO p.m. this afternoon and she Would 
ask him to give Jim a call. Alicia provided Jim’s beeper number and stated Jim could be 
beeped any time (24 hours a day). 

Call to Scott Schaefer at approximately 3:OO p.m. Scott this is Jim, just trying to reach 
you again. Wanted to talk about a couple of things. One is a calibration on our Executive 
Negotiating Session tomorrow. In particular the agenda that I sent yesterday that was a 
result of our previous conversations. Secondly, still trying to reach you in regards to the 
voice mail you left on Monday night. Looking forward to you giving me a call 800-258- 
0000 - Pin 2885700. Have a good day. 

Call to Scott Schaefer at approximately 5:15 p.m. Placed another call to Scott, got his 
voice mail again and left him the following message. Scott really would like to talk to 
you. Would be glad to meet with you tomorrow anytime between 7:OO a.m. and 1:00 
p.m. for an hour or so. Would like to talk about the proposal you guys sent over. Would 
like to talk about the conversation that we had on 6/11 around the proposal we sent over 
to you guys on 6/5. Would really like to talk about what win-win is for BellSouth and am 
interested in finding a win-win solution. My beeper number is 800-285-0000 Pin 
2885700. 

fl 



MEMO TO FILE 

TO: Audre Mule’ 

RE: Telephone conversation with Charlie Coe, Approximate time 6:OO PM - June 19, 1996 

I told Charlie that we welcomed mediation in the State of Alabama. We look forward to it and would work 
expeditiously with them in that regard. However, we would expect that given the negotiation dates under 
the federal act across the other states, that we would expect negotiations to continue. Charlie said, “I 
concur”. 

I told Charlie that we had received their proposal late on the 14th and had done a preliminary analysis of it. 
It appeared to be in l i e  with some proposals that they had made earlier on in negotiations and are based on 
interconnection agreements that they had reached in the marketplace. Given this, it falls short of a 
comprehensive satisfactory agreement and unacceptable; however, within a week or a week and a half, we 
would respond in writing. 

Charlie then reiterated a comment that he had made to me back on June 5. He said, “why don’t you guys 
push the resale and unbundled negotiations to the side and let’s agree on interconnection. Let’s prove that 
we can agree on something”. I responded to Charlie by saying again, “We will agree on interconnection 
when we reach agreement on total services resale as well as unbundled network elements. This is as we 
discussed on June 5, 2996. 

I used this as an opportunity to tell Charlie that we were disappointed that they had not responded to our 
total services resale proposal on the 5th. In particular, if you looked at the services that were being 
excluded from resale, it appeared that since we started our negotiations, that this list had grown. Charlie 
responded by saying that they (BellSouth) were interested in discharging the law as narrowly as possible. 
He went on to say that he could understand our requirements as it related to the quality of our resale offer 
as well as the timing, but didn’t understand why the discount rate was as critical. I told Charlie that we 
thought our proposal on the avoidable cost was appropriate. Charlie responded by saying that they were 
struggling with our methodology. That it was not founded in principle. In their opinion they thought it 
was a fairly arbitrary methodology. I responded by saying that we thought it was founded in principle just 
as they view that their argument of avoided cost was founded in principle. I then asked Charlie about 
volumes and terms. Charlie, in our 615 proposal, we indicated volumes and termination commitments with 
increasing discount rates associated with those volumes. At this point we don’t have a response from you 
or any indications as to whether the concept is viable. Charlie responded by saying the concept is OK, but 
the levels of the discount rates are substantially too high. Charlie went on to say and I quote, “the 
discounts are not what we are looking for in terms of commercially expanding our business”. 

I then told Charlie that if volumes and terms were acceptable as a concept, we would look forward to 
hearing from them in regard to that and to continuing negotiations. Charlie said OK and then we 
terminated the conversation. 

c 

Jim Carroll 



n 
MEMO TO FILE 

TO: Andre Mule’ 

RE: Telephone Conversation with Scott Schaeffer, Approximate 7:OO PM the night of 06/19/96 

Scott beeped me in response to the voice mails that 1 had left for him on Monday and Tuesday. I started 
the conservation by relating the dialogue that Charlie Coe and I had just completed. 

Scott concurred but relative to volumes and terms, he indicated that baseline would have to start at 9% and 
11% respectively. He stated that their work was founded in principle and they were not able to determine 
any principle associated with our avoidable cost methodology and the Georgia PSC decision. I responded 
to Scott by stating that in our proposal of 06/05, as we had discussed on the night of 06/1 I, AT&T had 
moved away from the principle of 28% avoidable cost in the baseline. We were looking for some 
corresponding movement &om BellSouth in this regard, and that if BellSouth continued to maintain the 
baseline principle of 9 and 1 I%, it was going to be difficult to reach a settlement. Scott responded by 
stating that the principle was important to them and it would be difficult for them to move from that as a 
baseline, however, the concept of volumes and terms, based on that baseline, was something they were 

n interested in. 

The added insight with Scott relative to my earlier conversation with Charlie Coe was that the baseline 
would begin at 9 &11% respectively which was the arguments that they were making in the regulatory 
arena around avoided cost. 

I told Scott that we looked forward to the negotiating session on Thursday. He responded with, “I’ll see 
you there and look forward to it as well”. 

Jim Carroll 
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1200 Peachtree SI. NE 
Atlanta, GA 30309 June 20, 1996 

Reg Starks 

Reg, 

Attached is a request for data presented to BellSouth 
representatives at yesterdayts Core Team meeting. 
purpose of the request is to provide BellSouth specific AT&T 
needs in connection with questions 4 ,  5, and 8 of my June 5 
request, as I agreed to do, and to request additional cost 
information needed for negotiations. 

Specifically, attached request nos. 1, 2a, 2b, 2c, 2f, 2g, 
2h, 2k, 21, 2m, 2n, and 20 are new to the extent they 
request specific cost items where our earlier requests were 
more general. Questions 2d, 2e, 2i, 2j, 2p, and 2q provide 
additional specificity to my request of June 5. 

I have determined that the frame relay studies we discussed 
will be subject to review by the same persons listed in the 
correspondence to Mary Jo Peed from Sylvia Anderson on May 
20, 1996. Given that information, BellSouth should arrange 
for delivery of the frame relay studies to AThT at the 
earliest possible date. 

The 

Finally, I need to know your decision regarding our ATM cost 
request. 

Please call so that we can discuss 

Wayne Ellison 

Attachment 

cc: Greg Follensbee 
Andre Mule' 
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Supplemental Data Request to BellSouth 
June 19,1996 

1. Provide the most current study performed by BellSouth to identify hourly engineering 
and laborrates (by function) used in the determination of non-recurring and recurring 
service costs. The requested documentation should include a rate. breakdown for each 
function into various cost components (direct labor, f b  l i e  supervision, benefits, etc). 

2. Provide BellSouth studies identifying the costs of furnishing: 

a. 

b. 

C. 

d. 

e. 

f. 

B. 

h. 

1. 

j. 

k. 

1. 

m. 

n. 

0. 

P. 

9. 

pole attachment space 

conduit space 

a twisted-pair residential network interface device 

SMARTRing, SMARTF'ath,and SMARTGate services 

ISDN local switch termination and usage costs 

Busy line verification, emergency intempt, and intercept services 

STS-1 interoffice channel 

FlexServ 

ISDN packet switching 

Circuit switched data switching 

SPNP-Remote 

SPNP-DID 

Virtual collocation 

Physical collocation 

"Dark" fiber lease 

AccuPulse Service 

Data Transport Access Channel Service 

Wayne Ellison 
404-810-8068 
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Soulhern Regian 

Susan D. Ray 
L o C o l S I N i f . N e ' e  

June 20,1996 

c- 

Craig Steele 
Project Manager 
1 9  Floor 
600 A! 1 4  Street 
Binningham, AL 35203 

Dear Craig: 

Arkached is ihe information Iagreed to forwardyou concerning the third number, collect. 
and credit card issue (Alternately Billed Call Matrix) and the information on why AT&T 
believes it is imperative for BellSouth to reject an IXC PIC Change (with LSP ID) when 
an IXC s e d  a PIC Change to BellSouth instead of the customer 's LSP (AT&T's Local 
Customer). 

Please review the Alternately Billed Call Matrix and document BellSouth %pos i t ion  and 
return to me by Ju& 25,1996 Also. please review the IXC PIC Change infomation and 
call me so we can discuss both issues. 

Sincerely, 

Sue -2 



TOTHlRDx- 
LOCALCALL 
AT&T END 
USER 
ORIGINATED - 
BELLSOUTH 
BILLED 
o+/o- COLLECT 
LOCAL CALL 
AT&T END 
USER 
ORIGINATED - 
BELLSOUTH 
BILLED 
o+/O- BILLED 
TOTHIRD#- 
LOCALCALL 
AT&T END 
USER 
OlUGINATED 
BILLm TO 
ANOTHER 
AT&T END 
USER 
w/o- COLLECT 
LOCALCW 
AT&T END 
USER 
ORIGINATED 
BILLEDTO 
ANOTHEX 
AT&T END 
USER 
W/O- BILLED 
TOTHIRD# 
LOCALCALL. 
AT&T END 
USER 
ORIGINATED 
BILLEDTO 
ANcmIER 
WHOLESALE 
PROVIDER 
(NM 
BELLSOUTH OR 
AT&T) 

9T&T END USER CAUS OPERATOR 
WQUESTINGTOMAKEACALLTO 
ANonwLoCALENDUSER(ANY 
WITHJNLOCALCALLING AREA) AND 
BILL THE CALL TO A BELLSOUTH 
BILLED ACCOUNT 

AT&T END USER CALLS OPEMTOR 
REQUESTING TO MAKE A COLLECT 
C W  TO ABELLSOUTH CUSTOMER 
WITHINHISLOCALCALLINGAREA 

AT&T END USER@) CALLS OPERATOR 
REQUESTING TO MAKE A C W  TO 
ANOTHERLOCALENDUSER(ANY 
WITHINL0CACCALLINGAREA)AND 
BILL THE CALL TO ADEFERJWT 
AT&T END USER (2) BItLED ACCOUN7 

AT&T END USER(1) CALLS OPERATOR 
REQUESTINGTOMAKEACOLLECT 
CALL TO ANOTTER AT&T END USER (2 
ENDUSER(WITHLNU)CALCALLING 
-1 

AT&T END USER C W S  OPERATOR 
REQUEsTINGTOMAKEACWTO 

WIlHINL0CALCALLINGAPEA)AND 
BILLTHE CALL TO AD- 
WHOLESALERBILLED ACCOUNT 

ANoTfERL0CALENDusER(ANy 

AT&T UNRATED VIA DAILY USAGE FEED 
AT&T RETURNS MESSAGE RATED TO 
EELLSOLTHVIARETURNSFEEDORCMDS 
FOR BELLSOUTH BLLLWG. (S- 
A G E E h E N T  NEEDED BETWEEN AT&T & 
BELzS0UTl-J) 

BELLSOUTHRECORDS CALL AND SENDS TO 
AT&T UNRATED VIA DAILY USAGE FEED. 
AT&T RETURNS MESSAGE RATED TO 
BELLSOUTHVIARETURNSFEEDORCMDS 
FOR BELLSOUTH BILLING. (7 
AGREEMENT NEEDED BETWEEN AT&T & 
BELLSOUTH) 
BELLSOUTH RECORDS CALL AND SENDS TO 
AT&T UNRATED VIA DAILY USAGE FEED. 
AT&T BILZS END USER (2). BELLSOUTH 
BILLS AT&T VIA WHOLESALE BILL. 

BELLSOUTHRECORDSCWANDSENDSM 
ATBT UNRATED VIA DAILY USAGE FEED. 
ATBT BILLS END USER (2). BELLSOUM 
BILLS AT&T VIA WHOLESALE BILL. 

BELLSOUTHRECORDS CALL AND SENDS M 
AT&T UNRATED VIA D-Y USAGE FEED. 
AT&T REITJRN.9 MESSAGE RATED VIA 
RETURNS FEED ORCMDS TOBELLSOUTH. 
BELLSOUTH FORWARDS RATED MESSAGE 
TO WHOLESALER FOR TWEIR END USER 
BILLING. (SEITLEMENTS AGREEMENT 
NEEDED BETWEEN AT&T &. BELLSOUTH. 

1 



k /O-  COLLECT 
m A L c A L c  
kT&T END 
JSER 
lRIGINATED 

4NoTHER 
WHOLESALE 
PROVIDER 
POT 
BELLSOUTHOR 
AT&T) 
D+/o-BILLED 
TOTHIRD# 
TOLL CALL 
AT&T END 
USER 
ORIGINATED - 
BELLSOUTH 

aILLmm 

BILLED 
o+/o-COL.LECT 
TOLLCALL 
AT&T END 
USER 
ORIGINATED - 
BELLSOUTH 
BILLED 
W/o- BILLED 
TOTHIRD# 
TOLL CALL 
BELLSOUTH 
ENDUSER 
ORlGINATED - 
AT&T END 
USERBILLED 
o+/o-coLLECT 
TOLL CALL 
BELLSOUTH 
ENDUSER 
ORIGINATED - 
AT&T END 
USERBILLED 

o+/o-BILLED 
TOTIIIRD# 
INTRALATA 
TOLL CALL 
ORIGINATED 
AND 
TERMINATED 
OUTSIDE Of 
BELLSOUTH 
AT&T EM) 
USERBILLED 

iT&T END USER CALLS OPERATOR 
lEQUESTINGTOMAKEACOLLEa 

3ILLED ACCOUNT (ANY N"WIN 
X A L  CALLING AREA). 

:ALLTOAN~wHo- 

AT&T END USER CALLS OPERATOR 
REQUESTINGTO MAKE A CALL TO A 
BELLSOUTHI.OCALENDUSER(l)(ANY 
INTRALATA OUTSIDE OF LQCAL 
CALLING AREA) ANDBILL T H E W  
TOANANOTHERBELCSOUTHENDUSER 
(2) BILLED ACCOUNT 

AT&T END USER CALLS OPEMTOR 
REQUESTINGTOMAKEACOLLECT 
CALLTOABELLSOUTHLOCALEND 
USER (ANY INTRALATA OUTSIDE OF 
LOCAL CALLING AREA). 

BELLSOUTHEND uswcws 
OPERATORREQUESTINGTOMAKEA 
CALL TO ANYLOCAL END USER(ANY 
INTRALATA OUTSIDE OF LOCAL 
CAtLINGAREA)ANDBILLTHEW 
TO AN AT&T END USER 

BEUSOUTHENDUSERCWS 
OPERATOR REQUESTING TO MAKE A 
COLLECT CALL TO AN AT&T END 
USER (ANY INTRALATA OUTSIDE OF 
LOCAL. C W I N G  AREA). 

LE~UECENDUSERCALLS 
OPFXATORREQUESTINGTOMAKEA 
CALL (INTRALATA)TO ANOTHER 
LEUCLECEND USER AND BILL THE 
CALLTOANAT&TEND USERBILLED 
ACCOUNT 

ELLSOUTH RECORDS CALL AND SENDS TO 
iT&T UNRATES, VIA DAILY USAGE FEED. 
kT&T RETURNS MESSAGE RATED TO 
3ELLSOUTHVIAREIURNSFEED.ORCMDS 
3ELLSOUTH F O R W W S  RATED MESSAGE 
rOWHOLESALER FORTAEIRENDUSW 
3ELlNG. (-SA- 
-ED BETWEEN AT&T &. BELLSOUTH). 

BELLSOUTH RECORDS C A U  AND SENDS TC 
AT&T UNRATED VIA DAILY USAGE FEED. 
AT&T RETURNS MESSAGE RATED TO 
BELLSOUTHVIARETURNSFEEDORCMDS 
FOR BELLSOUTH BILLING. (SETIZEMENTS 
A- NEEDED BETWEEN AT&T & 
BELLSOUTH) 

BELLSOUTH RECORDS CALL AND SENDS T( 
AT&T UNRATED VIA DAILY USAGE FEED. 
AT&T RETURNS MESSAGE RATED TO 
BELLSOUTHVIARETURNSFEEDFOR 
BELLSOUTHBELING. (B 
AGREEMENT NEEDED BIZWEEN AT&T & 
BELLSOUTH) 
BELLSOUTH RECORDS - SENDS MESSAGE 
M A T ~ T  RATED (NEEDS TO BE RATED AT 
BEUSOUIH'S RATES). AT&T BILLS EM) 
USER 

N0TE:NO BILLING ON THE WHOLESALE 
BILL - A SEPARATE -S 

~~ ~ 

AGREEMENT IS NEEDED 
BELLSOUTH RECORDS -SENDS MESSAGE 
TO AT&T RATED (NEEDS TO BE RATED AT 
BELLSOufl.I'S RATES). AT&T BILLS END 
USER 

N0TE:NO BILLING ON THE WHOLESALE 
BILL - A  SEPARATE sEI?LEMENTs 
AGREEMENTISNEEDED 
BELLSOUTHRECEfVEsMESSAGETHATHA 
BEENRECORDED&RATEDELSEWHERE 
(NEEDSTOBERATEDATLECXLECRATES 
VIA CMDS BASED ONTHE BILLING # 
OWNEDBYTHEM. BELLSOUTHSENDS 
MESSAGE RATED TO AT&T VIA DAILY 
USAGE FEED. 

NOTENO BILLING ON THE WHOLESALE 

AGREEMENT IS NEEDED 
BILL - A SEPARATE SEITLEMENTS 

2 



Reauirement IU (Flow 9 - Customer contacts IXC Reauestine a chanee of LD Camer 

AT&T's requirement is for the Switch Provider is to reject the IXC initiated order With the proposed 
3 148 Transaction Code Status Indicator and return to the submining IXC within one business day. 
TCSI 3148 should include AT&T's 7421 LSP ID in order for the originating MC to redirect the LD 
PIC change directly to AT&T LD. Failing to do so could create the following problems: 

Billing Imoact - Out of sync conditions will exist between the LD PIC resident in AT&T 
billing vs what is translated in the LEC switch. Switch provisioning not 
initiated by AT&T Local could result in the Mure to generate a 
consolidated bill (Local/LD) when the PIC is changed to AT&T LD. Or 
Mure to unbundle the consolidated bill when the PIC is changed firom 
AT&T LD. 

Customer Exoerience Maintenance calls & inquiries - Out of sync conditions could 
result in attempts to resolve alleged AT&T LD troubles when the 
customer's line is actually translated to another IXC. 

Slamming 

BTN/WTN Cross 
Reference Edits 

Bill Name Edits 

Customer inquiries to Work Centers - Out of sync conditions will 
cause conhion whle the customer is on the line. Customer 
service rep screens will reflect LD PIC status that is different 
&om what is actually translated in the LEC switch. This impacts 
billing as well as provisioning inquiries. 

The LEC will not have the customer account structure and 
appropriate information to accurately switch the line. Customers 
that have requested their lines to be restricted will be 
reflected within AT&T's Local data Base and not the LECs'. As 
a result, slamming could occur due to the lack of account 
information. 

A number of LECs perform a BTN/WI'N cross reference edit to 
ensure that the WTN is associated with the BTN provided. Sice 
the LEC will not have the Account number that AT&T Local has 
assigned, the IXC initiated orders will reject. 

Lack of end user account number will result in BTN Not Found 
Rejects (TCSI 2104). 

A number of LECs perform edits on Bill Name; Bill Name 
missing (TCSI 2121), Not Active (TCSI 2144), Bill Name is 
Different fiom what is in their data base (2171). Since the LEC 
will not have the end user's bd name as the customer of record, 



P 

rejects will occur. AT&T Local has no plans to edit on Bill 
Name. 

The LEC will not have appropriate "authorization date" 
information to determine ifthe authorization date on the IXC 
initiated order is equal to or greater than the date reflected in 
AT&T's Local data base. 

Conflict Resolution 



R O W  4170 
1200 Peachtree S t .  NE 

404 810-7262 

William J. (Jim) Cardl  

Vice President Atlanta. GA 30309 

June 20,1996 

. .  Deli verv . and F a c d  e 
Mr. W. S. Schaefer 
Vice President - Marketing 
interconnection Services 
BellSouth Telecommunications 
675 W. Peachtree St., NE 
Suite 4422 
Atlanta,GA 30375 

Scott. 

This letter responds to your letter dated June 13, 1996, received via hand delivery on the 
afternoon of June 14, 1996, regarding unbundled network elements. 

We agree to disagree on the issue of whether Operator Services, Directory Assistance and 
other related services are network elements subject to the Act’s unbundling requirements. 
In this regard, our question was and continues to be “does BellSouth believe that any other 
unbundled network element requested by AT&T is not required to be provided by 
BellSouth under the Act”. Your letter states that BellSouth’s review of this issue is still 
ongoing. Once again, we would appreciate it if BellSouth would advise us as soon as 
possible of its position. 

Regarding your proposal that our companies try to reach agreement on the broad issues first 
and then tackle the details, although our companies originally had agreed on a process 
whereby we negotiate the broad issues and the details concurrently at the Subject Matter 
Expert, Core, and Executive level, we have evolved to the process you describe. A fair 
amount of time is being spent at the Executive level trying to focus first on the broad issues. 
In addition, our proposal delivered to BellSouth on June 5, 1996, was an attempt by AT&T 
to do exactly what you propose -- reach agreement on the broad issues. Please let me know 
if you disagree. 

I 

Scott, AT&T has been negotiating only those requirements necessary to meet our 
customer’s needs. We remain interested in reaching an agreement as expeditiously as 
possible. 

c o .  Coe 



June 21.1% 

Knthy TDber 
AT&T 

Attached is a copy of the existing Directory Advertisii Order utilized by BAPCO for 
contract anangcments with a customcr appearing in the "f7eal"Yellow Pages. These trrms 
and conditions are subject to change h m  time to time. 

Please note the bottom of (his form addresses our Priority Placement policy. This policy, as 
statcd in the contract, is wmct and the information 1 had previously provided to you 
regarding prioxity placement is in amr.  

I have left you a voice mail that the meeting will bc at 9:OO on Tuesday, June 25th. I look 
forward to seeing you then. 





- -- e 
-AT'T --L - 

Kevin L. F& 1200 Peachtree S t ,  NE 
Atlanta. GA 303W 

Rmn 12N12 
PnmenadeII 
404% 10-3 103 

Local ServicesNegotiator 

r' 

June 21, 1996 

Pam s i  
Beusouth 
Room 34A35 
675 West Peach- Sees3 
Atlanta, Georgia 30375 

Re: 

Dear Pam: 

06-05-96 Unbundled Provisioning  operation^ N ~ o ~ ~ s ~ ~ o I u  Meeting 

This leaer is a follow up to WT Unbundled Provisioning opaatiow meeting held 06-05-96. 
As you h w ,  we met to ~~SCUSS theNetwOrlc-OIM Service ordering and Pmvisioning 
requiremads3.Althrough3.A22ofAT&T'sUnbundledLoopCombuvltl ' 'onand 
IntercoMecrion draft document. We worked from the requiremeats trackiq doaunaa. 

In this meeting, we reviewed and addressed issues 3.A1 through 3.A3. My understanding 
fiom that rwiew is that agreement was attained regarding BellSouth providing AT&T with real 
timeresponsesforserviceerrors,jeopardies, missed appointments, andanychargesassodated 
with required wnstruuion for a given Service. In additio~ BellSouth agreed to provide 
dispatches to install local Service on time when AT&T designates AM. or P.M. reservatiohp 
usingBellsouthintenaguiddines. 

We recognLedthat ateamisactivdy argaeedinestaMishing andecrronicinbaface; and other 
dtimisrnrcsIlU~betiedtohtd€OltUnleSSaltematnrm . arededoped.Iunderstoodthat 
BellSouth's position of unbuadled loop dements ordered through an ASR (Access Wce 
Request) procesq out ofBellsouth's access would provide AT&T with a Firm Order 
C O I h n a t m  ' (KIC), CDDD htervak and handling by BellSouth's ICSC and ACAC. I shared 
AT&T's desire to order unbundled elements ~oom BellSouth 89 local Service, not access. 

Action items include me pro- ciarification on AT&T's unbundled pro&ioning flow by 
0624%; you will deiivaBdlSwth'sresponse regardingitspositiOnonunbundldloop and 
port elemen@ Kathy Masseywill provide status on llumkr portability ordaing, ponFOC 
plans and loop/port w m b i i n  dispatches by 0624%. 



June 21,1996 

The next Unbundled F'rovisioning Network Operations meeting was scheduled for 06-12-96, 
with succding mcetingS established weekly on Wednesdays, altanabng baween AT&T and 
BellSouth locations. AT&T will host the next one. The agenda Wiu reflect continuing our 
discussions with issue 3. A4 through 3.A22. 

Please fed h e  to call me with any questions or comments. 



Participants: Name Title 

Notes: 

Submitted By: 



TOTAL SERVICES RESALE BOX SCORE 

AGREE INTERIM OBTAINABLE PENDING 
AGREE 

111 27 6 54 

ESCALATED 

7 

138 205 



Total Service Resale 
Status Document 

F-. 
I. Network Operations 
A. Service Ordering and Provisioning Procedure 

Interim 

, 

Fmvide AT&T with real time electronic means to transfer .... ~ ~ 

,rder information from AT&T to BellSouth and vice-versa 
!. BellSouth will provide AT&T with a real time response for 
he following items: 

a. Firm Order Confirmation (FOC) 
b. Information relative to service availability dates (e.g. 

internal guide) 
c. Information relative to the need for a service dispatch 

for installation 
d. Feature and Service availability within any given area 

by LSO and Street Address 
e. All Service order completions with related information 

on time and materials charges (if any). Provide form 
for end user signature when time and materials are 
required. 

appointments 

given service. 

complex and designed services. 

f. Service order errors, jeopardies and missed 

g. Any charges associated with required construction for a 

h. Order Status at critical intervals to be negotiated for 

3. Provide AT&T with the ability to schedule installation 
with the Customer on line and access BellSouth's schedule 
availability to determine time of appointment. 
4. Provide the same Intervals and level of service currently 
being performed by BellSouth. 
5. Provide AT&T with the ability to assign new telephone 
numbers with the Customer on line, this applies to vanity 
numbers as well. 
6. BellSouth will allow existing Customers to retain their 
phone number in the event they change carriers with no loss 
of features functionality. 
7. Provide AT&T the ability to determine what features and 
functions an existing customer currently receives, with the 
customer consent. 
8. AT&T requires BellSouth to provide where services and 

I features are available, to street address detail, that includes 
type of Class 5 Switch by CLLI. 
9. Provide a complete definition of all services. features. and 

I functions availabie and any ancillarv data rewired bv 
B C I I S O U ~ ~  from the Customer to provision b i se  -ices. 
loa. Provide information about the certification process for 
the provisioning of DA Exempt, Prison Services. 

b. Provide information about the certification process for 
the provisioning of Lifeline Services. 
11. AT&T will provide BellSouth performance metrics which 
BellSouth is exDected to meet. 

gree 

X 

X 

- 
X 

- 
X 

- 
X 

- 
X 

X 
tbtainable Pending Escalated 

7- 
X 
X 

X 

X 

X 

X 

- 
X 

I 

- 
X -+- 
- 
X -I- 
- 

L 

leleted - 
- 
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Total Service Resale 
Status Document 

X 
I 

n 

I. Network Operations (Cont’d) 

A. Service Ordering and Provisioning Procedure (Cont’d) 
Interim 

19. AT&T requires that BellSouth provide interface I X  I 

requirements on handling area m s f e r  with the understanding 
that they are controlled by the owner of the N P A / N X X .  

b. AT&T rewires BellSouth to describe the details and 

I I 
agreements bekeen Work Centers regarding systems and 
establishing a change control process. 

discriminatory training for those technicians assigned to 
handle AT&T Local Service Customers. 

AT&T Local customers service upon request. 

AT&T end-user for non-payment of a bill in accordance with 

20. AT&T requires that BellSouth provide non- 

21. Provide AT&T the ability to order a suspension on 

22. Provide AT&T the ability to deny service to a given 

X 

X 

X 
. .  

the PUC regulations. 
23. Provide blocking of 700,800,888,900, and 976, etc., 
service upon requests, including “bill to third party” and 
collect calls, from AT&T on a l i e ,  trunk or individual service 

X 

basis. 

practices and procedures regarding Law Enforcement and 
service annoyance handling. 

misdirected calls can be routed correctly, e.g. reciprocal 
agreement for on-line transfer to business office, repair, etc. 

24. AT&T and BellSouth agree to work cooperatively in 

25. AT&T would l i e  a process established whereby 

AT&T - Proprietary 
Use Pursuant to Company Instructions 

2 
6RlB6 

X 

X 



Total Service Resale 
Status Document 

c 
L Network Operations (Cont’d) 

A Service Ordering and Provisioning Procedure (Cont‘d) 
Interim 

perform work on AT&T end-user customer’s premises 
representing AT&T. this includes but is not limited to: 

a Provide the contracted technicians with AT&T forms 

b. Provide the contracted technician with “branded” 

c. Assure technicians are mined in a non-discriminatory 

for the end-user. 

AT&T “not at home” cards. 

fashion. 
B. Maintenance Procedures 
1. BellSouth will provide AT&T with a “Real Time” I 
electronic interface to perform the following functions related 
to the Maintenance process: 

a. Trouble Tickets enby and updates capabilities 
b. Review and verify test results 
c. Provide status updates on current ‘Open” Trouble 

Tickets 
d. Verify feature and function updates and corrections as 

they relate to an open Trouble report 
e. Provide a means for notifying AT&T of Switched 

Failures 
f. Provide dispatch status as well as location and ETA 
g. Testing 

2. Provide AT&T the real time ability to verify and 
achowledee anv schedule amointment uoon receivt of the .. 
Trouble TiLket. . 
3. BellSouth will meet the following status requirements on I 
AT&T services: 

a. Immediate notification of any changes in trouble status, 

b. The ability to retrieve the current status of any open 

c. Immediate notification when any schedule appointment 

electronically 

trouble report 

is in jeopardy 
X 

- 

X 
X 
X 

X 

X 

X 
X 
X 
- 

X 

X 
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Total Service Resale 
Status Document 

n 
1. Network Operations (Cont’d) 

r 

B. Maintenance Procedures (Cont’d) 
Interim 

ded to AT&T end-users, and negotiate 

tests of the process. 

vide and address and contact for all applicable tariffed 

AT&T - Proprietary 
Use Pursuant to Company Instructions 

4 
6RIB6 



I. Network 2erations (Cont’d) 

which will allow for the testing of the systems, interfaces and 
processes for the ordering, provisioning and maintenance of 
AT&T local service. 
a Participate in an Operations ORT to ensure that AT&T 

and BellSouth can automatically through various 
systemslinterfaces, jointly order, and provision 
AT&T’s local services in a timely and accurate 
manner. 

b. Participate is an Operational ORT to ensure that AT&T 
and BellSouth are able to quickly manage and resolve 
maintenance/repair caIl in accordance with established 
DMOQs. 

Total Service Resale 
Status Document 

X 

X 

B. Maintenance Procedures (Cont’d) 

L Network Operations 

19. Provide the contracting of BellSouth technicians to 
perform work on AT&T end-user customer’s premises 
representing AT&T. This includes but not limited to: 

a. Provide the contracted technicians with AT&T forms 

b. Provide the contracted technicians with “branded” 

c. Assure technicians are trained in a nondiscriminatory 

for the end-user. 

AT&T “not a home” cards. 

I 

Interim 

Total: 68 

fashion. 
20. Provide non-discriminatory training for those technicians I 

37 

assigned to handle AT&T Local Service Customers. 

24 I 3 

C Operational Readiness Test for Ordering, Provisioning and Maioti 
I 1. Participate in an Operational Readiness Testing (ORT) I 

3 I 0 i I 

ince - 

- 
Interim 

Pending Escalated Deleted 

-I- 

1 
AT&T - Proprietary 

Use Pursuant to Company Inrtruftians 
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Total Service Resale 
Status Document 

numbers “on line”, providing AT&T with electronic access to 
the number assignment system, for “real time” on-line number 

Tc 
11. Network Architecture and Services 

A. Basic Service Requirements 

. NO loss of features of functionality in any of the following 
reas: 
a Same dial tone and ring 
b. Same capability for either dial pulse or touch tone 

c. Same capability to complete calls to any location 
d. Same extended local calling area 
e. 1 + IntraLATA toll calling 
f. PIC + service 
g. CICdiahg 
h. Telephone number portability 
I. Same access to vertical features and functions 
j. Call detail recording capability required for end-user 

billing 
k. Access to Telephone Relay Service (TRS) 
I. All Class and Custom Calling features and functions 

m. Centrex - BellSouth shall provide service/feacUres at 
parity with BellSouth Centrex on a wholesale basis at a 
commercially feasible price, on a non-discriminatory 
basis 

recognition 

(e.g., caller ID) 

n. Flat and Measures Services 
0. International Calling 
p. 91 I, 500,700,800,888,900,976, etc. 
q. Provide the following End Ofiice features: 

1. Distinctive ringing 
2. Repeat dial capability 
3. Multi-line bunting 

Voice Mail services: 
1. SMDI-E - Station Message Desk Interface - 

2. MWI - Message Waiting Indicator 
3. CF-B/DA - Call Forward on Busy I Don’t Answer 

s. Trunk Local connectivity to PBXs and Direct Inward 
Dialed Services 

t. “Bill to third party” and Collect call restrictions 
u. AT&T and end-user customer telephone numbers to 

v. BellSouth parity dialing protocols 
w. ISDN including those services required to service 

r. Provide the following feature capabilities allowing for 

Enhanced 

reside in LIDB for database access 

gree - 
X 
X 

X 
X 
X 
X 
X 

X 
X 

X 
X 

X 

X 
X 
X 

X 
X 
X 

X 

X 
X 
X 

X 
X 

X 
X 

Interim 
igree 
7 

btainah 
7 

Pendin - cscalata - Deleted - 

X 

- 
L assignment. 
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Total Service Resale 
Status Document 

5. Maintain sufficient numbers to meet the needs of all Local I X 

0 

IL Network Architecture and Services (Cont’d) 
B. NXX Assignment and Administration (Cont’d) 

6. BellSouth is responsible for the reservation and aging of 1 X 

Agree 

2. Provide AT&T the capability to request and receive 
‘‘Vaniw numbers on a real time basis. 
3. Provide AT&T with the -ability to reassign (coincident 

I 
1 

I 
-. ... ~ 

with an end-users request), or obtain any BellSouth controlled 
number within the geographic boundaries of the LSO, 
consistent with the current numbering plan. 
4. Establish a SPOC for the reservation of numbers on 7x24 

I 
I 

will provide AT&T the following capabilities exactly as 
BellSouth provides them to their customers on a going 
forward bask I 

Interim -..... . .~~ 

Agree Obtainable Pending Escalated Deleted 
X 

X 

X 

I numbers. I I I I I I I 
C. Directory Assistance 
BellSouth will provide AT&T the ability to route customer 
dialed Directory Assistance calls (411,555-1212) to the 
AT&T Directow Services Platform. In the interim, BellSouth 

X 

X 

X 
X 

X 

X 

X 
X 
X 

X 
X 

- 

X 

. Resale Requirements: 
a. Provide 2 customers or numbers and or addresses per 

b. Provide name and address upon request except for 

c. Provide call completion to the requested number when 

call 

unlisted numbers 

requested 
1. Local 
2. Toll 

brand if branding is not technically possible. 

parity with BellSouth. 

(ARU) is repeated twice. 

d. Provide a service that carries the AT&T brand or no 

e. Provide data (listing data base) that is timely and at 

f. Any information provided by Automatic Response Unit 

g. Provide service at same levels as BellSouth and subject 
to same performance metric’s. 
1. number of rings to answer 
2. average work time 
3. disaster recovery options 

I .  refer to new 10 digit number 
2. repeat new number twice on referral 
3. repeat recording twice 
4. refer to new appropriate DA 

h. Provide intercept service for customers moving service 

AT&T - Proprietary 
Use Pursuant to Company Instructions 

7 
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X 
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Total Service Resale 
Status Document 

2. Exemptions: 

customers. 
a Provide the ability to waive charges for handicapped 

b. Provide a process to verify and document a customer’s 
exempt status. 

Self Provisioned Requirements: 

3. Provide the option to purchase resale service without 
associated Directory Assistance to AT&T 

a. BellSouth will provide AT&T the ability to route 
customer dialed Directory Assistance (41 1,555-1212) 
to the AT&T Directory Services Platform. 

b. BellSouth will provide AT&T with real-time electronic 
feed of customers address and number changes. 

c. BellSouth will provide AT&T access to their 
emergency number listing or emergency database for 
handling of emergency calls. 

r‘- 

11. Network Architecture and Services (Cont’d) 

C. Directory Assistance (Cont’d) 

X 

X 

X 

X 

D. Listings 
I. White pages requirements: 

a. Listings at no cost to AT&T (1st number free) 
b. Distribution of directory to AT&T customers 

coincident with receipt of White Pages by BellSouth 
customer 

c. List of AT&T services and information (price, features, 
availability) similar to BellSouth 

d. Provide wholesale prices to AT&T which reflect 
BellSouth’s avoided costs. 

e. Unlisted /unpublished discount 
f. Provide a discount for multiple listings 
g. Recycle AT&T’s Customer directories and books 
h. AT&T’s end user listings will be excluded from Lists - 

Sales 
1. Yellow pages requirements: 

a. Provide a “real time” knowledge of deadlines 
b. Distribution of directoy to AT&T customer’s 

coincident with receipt of Yellow Pages by BellSouth 
customer 

BellSouth’s avoided costs 
c. Provide wholesale prices to AT&T which reflect 

d. Provide a commission on advertisements from AT&T 
3. Exemptions: 

a. Provide the ability to waive charges for handicapped 

b. Provide a process to verify and document a customer’s 
customers 

exempt status 

- 
X 
X 

X 

X 

- 
X 
X 

- 
X 

X 

- 

Interim 

X 

- 

Deleted 
7 

- 
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Total Service Resale 
Status Document 

4. AT&T requires BellSouth to list AT&T in the h n t  of the 
dinctory as a local service provider for the area with all 
appropriate information and telephone numben. AT&T also 
requires the cut-off date for this publication. 

X 

Resale Requirements: 

1. Provide to AT&T Operator Services accessible by “O+” 

2. Provide to AT&T a full range of Operator Service 
and “0-” dialing. 

functions identical to those which BellSouth provides to its 
customers. I 
3. Provide the Ouerator Service “brans‘ as AT&T complete I 

X 

X 

with the “AT&T sparkle tone bong”. 
1. AT&T will provide to BellSouth performance metric’s for 
he provision of this service which will include: 

:0: 

a. Calling Card Service (entry, verification, and blocking) 
b. Instant credit on calls 
c. Time and charges 
d. Route calls to AT&T when requested 
e. Busy Line VerificationlEmergency Intercept (BLVEI) 
f. Emergency calls 
g. Notification of the length of call 

j. Handicapped caller assistance 
k. Third party billing 

h. HotellMotel services 
I. Real Time rating of calls 

a Number of rings to answer 
b. Average work time 
c. Disaster Recovery (work stoppage, technical failure, 

X 
X 

X 
X 
X 

X 
X 

X 
X 

I. Collect: Person to Person / Station to Station calls 
Self Provisioned Requirements: 

6.  Provide the option to purchase resale service without 
associated Operator Service to AT&T in an unbundled 
offering. 

X 

AT&T - Proprietary 
Use Pursuant to Campmy Instructions 
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Total Service Resale 
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Agree Agree. Obtainable Pending Escalated - X 1. Provide the capabilities required for Lifeline services 
exactly as BellSouth provides to their customers on a going 
forward basis, this includes a billing plan, access to the 
subsidy pool, etc. 
6. Service Assurance Warranty (SAWS) 

accomplished by offering a credit when BellSouth does not 
meet the service quality requirements as specified by AT&T. 
2. This service guarantee is applicable but not limited to: 

1. Provide a service quality guarantee to AT&T which will be X 

a. Call Satisfaction Credit X 
b. Service Intemption Guarantee X 
c. InstallationRepair Satisfaction Credit X 
d. Service Order Satisfaction Credit X 

n 911 

2. Provide the ability to populate the 91 1 databases in a 

3. Provide 9 11 detailed rating information (city, county, state, 

1. Provide access to 91 1E-911 in a transparent manner to the 
end-user. 

timely manner at parity with BellSouth. 

etc.) 
I. Inside Wire 
1. Provide Inside Wire service maintained by BellSouth and 
branded as AT&T. 
2. Establish a mutually beneficial arrangement to resell Inside 
Wire provisioning and maintenance. 
3. Transfer the Inside Wire maintenance contract to AT&T 
for its' Local customers. 
J. Disaster Recovery 

X 

X 

X 

X 

X 

Deleted 

X .  

- 
effect on AT&Tcustomer's: 

a. Central Oftice outages 
b. Facility outages such as cable cuts, repeat failures, etc. 
c. Commercial power outages 
d. Load sharing situations 
e. Subscriber Loop problems 
f. Signaling network problems 
g. General network congestion 
h. Any other Issue which has or could have a negative 

I. Agree to mutual participation in Disaster Recovery plans. I 

X 
X 
X 
X 
X 
X 
X 
X 

1 x 1  I 

- 
AT&T ~ Proprietary 

Use Pursuant to Company lnstrurtionr 
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1. BellSouth will provide the ability to procure Payphone X 
service at a wholesale price that is commercially viable, and to 
be able to provide present and planned features and 
hnctionalities on a non-discriminatory basis. 



Total Service Resale 
Status Document 

applicable functions available for hospitality lines at a 
competitive viable basis. 

P 
11. Network Architecture and Services (Cont'd) 

K. Pay Phone Service (Cont'd) 

1. AT&T requires the ability for service restoration pnonty in 
conjunction with BellSouth existing procedures. 

l .  BellSouth shall provide the following features, but not 
limited to: 
a Rating 

c. Timing 
b. Far end discount 

d. Answer Detect 
e. Non-Published number (where available) 
f. Single l i e  billing 
g. One bill per line 
h. Call detail showing every call 
I. TouchTone 
j. Tone Billing restrictions 
k. Block direct Dial International call 
1. Guarantee PIC protection 
m. One way service (for coinless phones) 
n. All O+ calling, including 0+700 and 0+900 (for coinless 

0. Restrict all 1 + call, including 1+7 and 10 digits (for 
phones) 

coinless phones) 

X 

gree - 

1. Ensure AT&T's customers will be able to access TRS and 
that AT&T will receive the proper revenue for these calls. 

X 

X 

X 

Interim 

1. BellSouth will terminate its existing TLN - based cards 
when the customer selects AT&T for local service. 

Agree. - 

X 

Pendin - 
X 
X 
X 
X 
X 
X 

X 

X 
X 
X 
X 
X 

X 

Escalate Deleted 

Interim 
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P 

. 

IU Carrier Billing, Data Transfer, and Account Maintenance Requirements 

A. Carrier Billing Requirements for Local and IntraLATA Toll 

1. BellSouth will participate in a LocaVResale Bill 
Certification Process as defined by the Standard Access 
Billing Requirements (SABR) document (Section 5 )  to ensure 
quality and fmancial assurance controls throughout AT&T 
and BellSouth's processes. Billing accuracy is the sole 
responsibility of BellSouth.. 
2. BellSouth will work with AT&T to facilitate accurate and 
timely billing as defmed by the SABR document (Section 3). 
3. BellSouth will provide a mechanized bill as defined by the 
SABR document (Section 4,5, & 6) and utilize the electronic 
data transmission ConnectlDiect. 
4. BellSouth and AT&T will agree to an annual Supplier 
Quality Certification Review to-be conducted by AT&T. 
5. n e  existing CABS Billing Ourput Specifications (BOS) 
documents provide guidelines for how to render a bill. 
Additional information that is required to be uniquely 
identified when rendering LocaVResale charges per the SABR 
document (Section 7) are as follows: 

a. BellSouth will bill chargeshedits for Primary 
Interexchange Carrier (PIC) change charges separately 
from the LocaYResaIe bill 

b. BellSouth will use the same structure as documented in 
CABS for Switched Access Bill 

c. Specific Account Level, Jurisdiction and 
ServiceF'eature codes are delineated 

B. Data Transfer Requirements for Local and IutraLATA 
AT&T requues that BellSouth transmit specific usage to 
AT&T (LRJlTR - Section 2). AT&T will rate and bill the 
intraLata toll and local usage recorded by BellSouth. In 
addition, AT&" will process and bill the rated incollects sent 
by BellSouth. 

Messages will be transmitted, via a direct feed, to AT&T in 
standard EMR format (Bellcore Practice BR 010-200-010). 

Testing activities and the reports needed to ensure data 
integrity are also required, as well as ongoing Control 
Maintenance and Review, and Software Change procedures. 

Interim 

T 
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Use Pursuant to Company Instructions 

12 
6nm 

lbtainal - 

- 

Pending Escalatt 

-7- 

- 
X 

Del et e c - 



Total Service Resale 
Status Document 

Total: 13 I 3 1 

n 
111. Carrier Billing, Data Transfer, and Account Maintenance Requirements (Cont’d) 

C. Account Maintenance Requirements for Local IntraLATA Toll 

I 6 I 3 

While most of the customer account infomtion will originate 
through diiect customer contacf there are some situations 
where account changes will originate from sources external to 
AT&T. In these situations, BellSouth will support the 
following Local Account Maintenance Requirements: 

1. OUTPLOC Transaction Feed - When a customer 
conhacts BellSouth to change from AT&T Local to 
another Local Service Provider (LSP), convey to AT&T 
that the customer has moved to another LSP. BellSouth 
should provide this information via a batch feed, via 
Connect /Dit  NDM sent at end of the day (seven days a 
week) within 24 hours of the switch being provisioned. 
2. PIC Only Change Process - When an AT&T Local 
customer contacts AT&T Local to change their PIC to 
another LD d e r ,  AT&T Local will accept the order 
and generate a Service Order to BellSouth. BellSouth 
will provision the network, and send a PIC Only 
Completion back to AT&T Local via the work Order 
Completion feed. 
3. IXC PIC Change Process - When an AT&T Local 
customer contracts another IXC to change their LD PIC, 
and BellSouth receives an ‘01’ PIC from the other IXC, 
BellSouth will reject the ‘0” order and create the 
appropriate ‘3 148’ Industry Standard Code with the 
Operating Company Number (OCN) of the Reseller and 
reject it to the originating IXC. 

NOTE: If the OCN cannot be urovided, reiect the order I 
I 

. -  
with the Industry Standard altemate ‘31: code. 

gree - 

- 
X 

- 

Interim 
Agree. bbtaina - Escalati - 

X 

- 
X 

Dele1 - 

Interim 

AT&T - Proprietsry 
Use Pursuant to Company Instructions 
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Total Service Resale 
Status Document 

Order (Anti-SlammingiF’IC Change) rules adopted by the FCC 
for the InterLATA (LD) market. 

1. OUTBOUND Calls - AT&T will utilize one of the 
following PIC Change Order methods: 

a. Obtain customer’s written authorization 
b. Obtain customer’s electronic authorization by use of 

800 number 
c. Have customer’s oral authorization verified by an 

independent thiid party that AT&T utilizes 
d. Send an information package within three days of 

the customer’s request for a PIC Change and wait 
14 days before submitting the PIC Change to 
BellSouth to allow the customer ample time to 
return the postcard denying, canceling, or 

A 

IV. Security 

. .  
a. AT&T will verify the customer’s stated intent to 

switch carriers. 

A. Law Enforcement 
Interim 

X 

Amee Agree. Obtainable Pendinv Eealated Deleted 

Total: 6 

I BellSouth and AT&T will iointlv wee to mocedures to meet I I I 1 x 1  I I 

3 3 

- - -  
legal process demands, and fulfill law enforcement interface I muirements. I I  
B. Fraud 
BellSouth will provide AT&T with the network toll fraud 
prevention, detection, and control features BellSouth currently 
has in their network that would be applicable to AT&T 
subscribers such as: 

a. If remote call forwarding is offered, what are the 
available network prevention features? 

b. If AT&T is using BellSouth LIDB service, what fraud 
conlrol features cover bill-to-third and collect call T X 

X 

processing? 
C. Repetitive Debtor 

I AT&T and BellSouth will establish a reciprocal process for all 1 X I I I I I I 
service providers to share information regardingend user 
customers with a histoly of non-payment Exchange of such 
information must be mutual, immediate and not subject to 
changes between carriers. 

X 

confirming the change order. 

Interim 

AT&T- Proprietary 
use Pursuant to Conpmy 1nstruetions 
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/--. V. Pricing and Compensation 

BellSouth's monopoly Basic Network Functions (BNFs) and 
all retail services must be available for unrestricted resale. 
Unbundled BNFs must be priced at Total Service Long Run 
Incremental Cost (TSLRIC). Retail services must be made 
available at economically viable rates. In the short tern, 
estimation of the appropriate discount will have to be based 
on a tops-down approach which looks at (I)  avoidable costs, 
i.e., marketing, biIling, etc., and (2) inferior access to LEC 
customer support systems (Electronic bonding). The long 
term solution will require a bottom up approach in which all 
wholesale services will be based on local service elements 
priced at TSLRIC. 

Total Service Resale 
Status Document 

X 

Interim 

Interim 

AT&T - Proprietary 
Use Pununnt to Company Instructions 

15 
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Pamela A. Nelson Room 12W54 
Promenade I1 Dstricl Manager 

Access Supplier Wanagemen! 

Atlanta. GA 30309 
1200 Peacntlee SI NE 

404810-3100 

June 24, 19% 

Suzie Lava 
BST Lead Negotiator 
Room E56 
3535 Colonnade Parkway 
B-gbaq AL. 35213 

Dear sude: 

As you arc aware, AT&T does not consider it appropriate for ATBT to incur charges for the 
Diskarc Analyrcr Bill (DAB) saftwarr to k able to analyze Local ServiccRcsale bills (SZ.100 
for adding the Mastcr Account Number to mll-up to an AT&T account level, S140.00 per RAO 
to w-up for AT&T, and S35.00 per RAO pa month to distribute the diskarc). Pleas explain to 
M why BeUSoutb uqsts AT&T to paybillsforLocal Scmicewithoutthe capabiityto analyze 
thue We understand that arc other options that would allow BellSouth to disuibute bilk that 
AT&T could download into another system, thus extractkg the information in a format that 
would allow us to analyze the data, i.e.. Magne.tic Tape or EDI, all of which are umemely 
expensive for this application. 

AT&T originally lequested that Bellsouth render charges for Local and IntraLATA Toll Rcsalc 
using cxkting billing systems (CABS), and we only aged to e CRIWUUB, as an interim 
procey as long as BellSouth muld deliver the samc information we could obtain via the exisIing 

ourrcguircmentsalthoughBellSouthwasusingcRIS/UUB. Obviously,wewercnotawareof 
the cmt involved, nor that BellSouth would klievc it was AT&T's mponsibility to incur ChaFgeS 
to verify bill acmacy. 

We would like BellSouth to rc-considcr their position on this mafta, and kt M know by July 1, 
19%, i fBeUSouchar i l lpmvidc~a~tdata thata l l~AT&Tto~~bi l laauracy .  Ifnos 
explain why AT&T should incur chargcs to c~surc that the b& sent k m  Bellsouth arc 
&2mlacc. 

billing systems. Riorto a month ago, it was our mkmaudm . gthatBeLlsouthcould/wouldme* 

Si==@. 



P - 
e A T & T  - - I 

Preston G. Foster Room 10140 
District Manager 
Strategic Planning - Market Entry 

1200 Peachtree St. 
Atlanta. GA 30309 
404 810-8548 
FAX: 404 810-8477 

June 24, 1996 ATTMail!pfoster 

Delivered via fax and U.S. Mail 

Dear Scott: 

This is response to your letter dated June 5, 1996 (faxed on June 7, 1996) to rim carroll. 

AT&T remains concerned about the ever-expanding list of seMces BellSouth proposes to 
restrict fiom resale. Your claim that BellSouth “continues to refine its View on the 
applicability of various services for resale as our understanding of the Federal Legislation 
develops” does little to bring the clarity and focus necessary to move the our negotiations 
forward. Indeed, as you admit, the list of services restricted firom resale is “cont~ually 
revised and expanded.” AT&T, thus, is faced with a moving and shrinking target upon 
which to negotiate. Such action does little to move the parties forward in the process 
contemplated by the Federal Legislation, particularly when coupled with Charlie Coe’s 
“narrow” interpretation of the Act, which was shared in conversation with Jim Carroll Qn 
June 19, 1996. 

AT&T also remains concerned about the position articulated in your letter regarding 
AT&T’s request for a quantification of the scope of obsolete services. Any valid claim 
that such information is proprietary is appropriately handled via the non-disclosure 
agreement we signed pursuant to these negotiations, not by withholding the requested 
information. Indeed, in the absence of any data from BellSouth and in an effort to 
understand the scope of business BellSouth is excluding from resale, AT&T manually 
sized the amount of business grandfathered in Georgia, Florida, and North Carolina and 
provided the information to BellSouth at your request. Still, BellSouth has, to date, 
refised to either veri@ the data AT&T provided, or to quantify the scope of services 
available for resale. Given AT&T’s June 5, 1996 proposal on Local Services Resale and 
our stated willingness to consider re-selling a subset of services claimed to be excluded 
from resale, BellSouth’s refhsal to provide state-specific quantification of obsolete. 
services leaves US baffled and frustrated in our attempts to move forward toward ’ 
agreement. 

I trust that, in the relatively short time we have left to negotiate, BellSouth will provide 
the information necessary to bring these negotiations to a mutually satisfactory conclusion. 

A 

14 

0 
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Sincerely, 

Preston G. Foster 
Lead Negotiator 
AT&T 

Cc: Jim Carroll 

0 



June 24,1996 

BELLSOUTH 
m E C O M M U N l C A ~ S @  

William J. Carroll 
Vice President 
AT&T 
Room 41 70 
<200 Peacniree Street, i4E 
Atlanta. GA 30309 

Dear Jim: 

This letter is in response to your letter to Charlie Coe, dated June 14, 1996, regarding 
AT&T's Tennessee local service market test. - As stated in my May 16, 1996 letter, BellSouth and AT&T have not made sufficient 
contractual arrangements between themselves to allow AT&T to proceed with its resale 
test. The resale rule referenced in your letter is not in effect in Tennessee. BellSouth 
and AT&T have not, at present, completed their negotiations pursuant to the 
Telecommunications Act of 1996. Therefore, there is no foundation upon which to 
launch AT&T's resale test. 

As further stated in my May 16, 1996 letter, upon execution of the resale agreement 
included with my letter, BellSouth will work together with AT&T toward the successful 
implementation and completion of its resale test. BellSouth has, as you know, offered 
to make m adjgst~en? of thz cbzrses pk! by .4.?%? tc Ssl!Scuth shou!d the 
Tennessee Commission order a resale discount different than the one contained in the 
BellSouth contract. May I remind you that it is AT&T that wishes to proceed with resale 
in Tennessee on a dual tract. On March 4, 1996, AT&T requested to negotiate with 
BellSouth regarding interconnection, unbundling and resale pursuant to the 
Telecommunications Act of 1996 in the states of Florida, Georgia, North Carolina and 
Tennessee. Then, on May 15, 1996, AT&T informed BellSouth that they intended to 
proceed with a resale market test based upon a state regulatory rule not even in effect. 
In my mind, AT&T is proceeding along two distinct tracts regarding resale. 



. .  . .. .. 

/-. BellSouth, contrary to the negative comments contained in your letter, is working 
diligently with AT&T and others to bring local Competition to Tennessee. On the June 
25, 1996 Tennessee Commission agenda, there are three separate interconnection 
agreements scheduled to be approved or rejected by the Commission. There are a 
number of other such agreements to follow. It seems that the only company that 
BellSouth has not made substantial progress in negotiations with is AT&T. 

W. Scott Schaefer 
Vice President - Marketing 
Interconnection Services 

P 



7. June 24,1996 

To: 

From: 

Re: 

Kathy Taber, AT&T Products and Services Manager 

Pam Sims, BellSouth Project Manager - Local Interconnection Negotiations 

Action Items - MultiServe PresentatiodMeeting 

As promised, this is to provide you with answers to the questions raised in om June 21, 
1996 MultiServe presentatiodmeeting. 

Q: What authority (certification) is required for AT&T to resell existing services (e.g. 
f l  MultiServe)? 

A: No services can be resold until there is a signed “resale agreement” between our 
companies. 

Q: Is a 90 day trial included with the MultiServe service if a customer is switching from 
an existing ESSX service? 

A Yes, in some states. There is a 60 day Window, from the effective date of the tariff, for 
trialing the MultiServe service. Therefore, a trial is available in North Carolina, 
Tennessee, and Florida. Currently, there is no tariff filed in South Carolina. 

I have requested new MultiServe ordering forms and will forward those to you as soon as I 
receive them. 

I was pleased to hear the positive comments from the AT&T participants relative to the 
MultiServe presentation and the information we provided. I believe it was truly a 
productive meeting. Let me know if you have any questions. 

r- 

cc: SuzieLavett 
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To: Andre’ Mule’, Pam Nelson, Gwen Davenporte 

Audix message to Pam Nelson from Beth Cames, Monday, June 24,1996,11:04am EDT 

Hi Pam, this is Beth Cames with BellSouth. I just wanted to call and n o t i  you that we’ll be 
canceling the conference call scheduled for 1:OOpm this afternoon. We did not get the information 
on Friday from Lily Mui that we had expected regarding the 5E and since the whole purpose of the 
meetings was so that you guys could share information with us to help us out with translations on 
the 5E and the 1A and we don’t have the information, there really isn’t anything for us to discuss 
this afternoon. Thanks a lot, talk to you later. 

P 



c 

June 24, I996 

Mer Thompson 
AT&T Cm'er  Billing SME 
600 North Pointe Parkway 
Abharetta, GA 30202 

Dear Mer: 

As you are aware, BellSouth recently sent us their proposal on providing the Diskette 
Analper Bill (DAB) that would allow AT&T to analye Local Total Service Resale bills. 
Z k  ca~l fw making the neceswy changes to be able to obtain the reports via Master 
Account Number is approximately $2.100. Other charges are $140.OOperRAO to 
develop DAB for AT&T, anda monthly charge of $35.0Oper RAO. 

Please let me how haw you would l ib to proceed BellSouth stated that adding the 
information you need on the ClUPCLVB bill to analyze the bills (iuithout having access 
to DAB) would be extremely expensive. My understanding is that ED1 may be another 
option, but extreme& expensive. Bottom line is: iJ; at the fiecutive level, we cannot get 
BellSouth to incur the charges for DAB, do we want to pay for DAB (approximately 
$3,800 for dewlopment and $420 per month), or walk away. A b ,  are there any other 
optionsyou would like me to pursue. The only other one BellSouth mentionedwas 
Magnetic T p .  

gyou have any questions, please call me. 

Sincerely, 

Sue Ray 



P 

Sytvia E. Andenon 
Chief Commercial Counsel 
Soulhern Region 

Promenade I 
1200 Peachtree Street. N E  
Atlanta, GA 30309 
404 810-8070 
FAX: 4M 810-8629 

June 25,1996 

SENT VIA FAX 
ORIGINAL U.S. MAIL 

Ms. Mary Jo Peed 
General Attorney 
BellSouth Telecommunications. Inc. 
675 West Peachtree Street, Suite 4300 
Atlanta. GA 30375-0001 

’. 
Dear Mary Jo: 

As agreed, I am providing to you AT&T’s definition of parity. Parity, as used by 
AT&T in these negotiations shall mean: 

BellSouth will provide AT&T with at least the capability to provide an AT&T 
customer the same experience as BellSouth provides its own customers. This 
capability shall be in accordance with standards or other measurements that are at 
least equal to the highest level that BellSouth provides or is required to provide by 
law or its own internal procedures. 

Sincerely, 

Sylvia E. Anderson 
sedsgc 
cc: AT&T Leadership Team 

AT&T Core Team 



- 
Issue: 
Date: 
PI=: 

Pkcipants: Name v- ‘ Tide 

Submitted Bv: 
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REMARKS: urpent Foryourrevlew 

Ray. 

I am sending the attached request because Robert advised he could not change the form 
wlthout your okay. 
1'11 be meeting with Wayne Ellison and others in your building at 9 a.m. Wednesday morning if 
you need to find me. 

Than 

/- 

TO: Ray CraRon 
Phone 404 810-7577 

Fax Phone 404 810-8605 
cc: Pam Nelson & Robert 

Oakes 
Phone 404 810-3100 

Fax Phone 404 810-3131 

TO: 
Phone 
Fax Phone 

cc: 

D I t r  064996 

Number ofpeges rncluding coyer sheet 

CROM: Suzie Laveff 
BellSouth 
Telecommunications 

Phone 404 529-7496, or 205 
977-0104 

Fax Phone 404 42(Mw31. or205 
977-0164 



June 25,1996 

P 

Ray Crafton 
AT&T 
Room 4160 
1200 Peachtree Street 
Atlanta, GA 30309 

Dear Ray, 

Several "Action Items" shown on the Unbundled Network Elernents 
Service/Network Operations and Interconnection executive summary do not 
reflect the responses provided to AT&T at the eubject matter expert level apd 
during our Executive Team meetings. I need your help in getting this fum 
updated to reflect the current status. 

A ~ ~ X M  is a summary of ~ells~uth's previous responses for includion on the 
document to be discussed in the meeting at 1 p.m, Thursday, June 27,1996. 
Please call me at 404 529-74% as soon as possible if you have concerns about 
reflecting the attached language on the summary document. 

Sincerely, 

4k 

EC: RobertOakes 
Pam Nelson 
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FL. C k  NC,TN. LA. AL UY,K & MS 
UNBUNDLED NITWORK ELEMENTS 

Smlce/Nehvork 0 p m t i 0 ~  m n d  lnhrconnccbon 

Page Number Current Language 
(Vmion 4 d a d  
s/wss) 

BeltSouth Innut 
I 

Page 1. 
Contiguous 
LOOP 

Page 2, 
Combined Loop 
continued 

Page 2, NID 

I 

With respect to loops on integrated DLG, Bellsouth 
Pm'ded the bllmting responsr to p m s c d  altematiws: 
kllsOutli vrumses that the m m n i e s  wolk c h l u  to dewlolr 
plans to meet ATbT's needs based on AT&Ts end ofice amCific 
demand forecast. 
a) Provide AT&T with copper facilities 
&lZSouth u r n s  - this is tedrnicallu . hasible U J ~  sufficient 
m m r  pnir fatlities RW available. 
b) For integrated VRT configuratiom, BST to provide a 
TR303 interface which is certified as being compatible with 
SESS. 
BellSouth advised VRT is fechnicallv knn 'ble ivhm "Next 
Generation DiPital - Loop Cam'er" systrms a mnaiiabk. 
c) Allow AT&T to purchase entire DLC system. BST to 
accept ATdrTs test results to perform maintenance. 
BellSouth's msition is that this is not frchnicallu hasible 
because BST oprm tion mtems cannot ussim and maintain this 

d) Convert integrated systems to universal (non- 

&llSoutlis lone run= vlnns do not sumrt moomrrnt to an 
older, less technicullu sovhisticnted tcchnolopv. 

Bellsouth to resp0ndg.g to AT&I"s proposal as: 
a) provide another NID at M coet 

# t o  an 
NtD installed fbr sncCificalIu - for AT6T. 
b) AT&T will ground the loop and certify it as such based 
on BST certification program 
JkllSouth's msitwn is fht onlu BellSouth technical arxm ?le1 
nIRV m h  rm work in BellSouth li7cilities. 
c) BST can be natifkd and ground at tcrmhl or at closest 
point to loop/NID 
BellSouth cannot acmnirnodate this ~ m g o  sal because the 
standard tmninntion dcvrce i s  the NID , Tlu NID not only 

o f a m n n r m t .  

integrated) system. 

PJC 7. 
T P P  QC.. -<.'-,-a yzy% 
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In cases where Loop Distribution is not contiguous BST is 
to respond to ATlkT's request for a proposal to enhance 
current systems. 
EST i s  researching sustem u& costs and will advised 
A- 

. 
Page Number Current Language 
(Vadon6c(md 
4nyp6) BellSouth lnmt 

I'- 

Page 3, Loop 
Distribution 

page 3, toop 
Distribution 
and Loop 
Multiplexer 
/Concentrator 

standard test access rnnnt. 
Remove or move to AT&T Needs column: "BellSouth to 
agree that when provisioned contiguously Loop 

Page 4, Local 
switching 

Phase 0 Implement manual workarounds to support BST 
assignment and inventory systems. 
BellSoufh docs not o m e  to mtlu. manual roorkmortndr to 
ncrmortLoorr Distribution (See BellSouth Position cd umn). 
Phase 1: ATkT to file m i c e  request for BST to 
develop/enhance systems. 
BeUsoVth umld like to lmrk rmfh ATbT to dewlor, M ONA- 
like moce ss tbr nuuests for neui unbundled network elemen ts. 
Phase 2. Systems in place by (TBD). 
&llSouth has not committed to mtem enhancements to sumtort 
elements not technidlu 
with AT&T to Idrpcbm an ONA-lib? p m a ~  9 tin npucsts linneu, 
unbundled network elemen& 
Beilsauth inmstis-uted - AT&Ts wauest h i t  to develop a 
dution to remedy the inability to route calls to AT&T 
platfom and operator and dhctory systems. &lJSouth 
f i f i  1 .  
Delete "BellSouth to decide if it will be their policy to offer 
Local Switching as defined by AT&T.' or change to reflect 
current status: "BellSouth udniud its Locn 1 Sun'tchinn I PWt) 
o&mm OS Mned  in the Be USouth Position mlumn marts i& 
oblipution - under tlze Teluummunicutions Act of1996. . 

tcdrm und would lik to work 



I 

f 

Page 5. BellSouth invcstipated - AT6T's reauest fir i t  to develop a 

Page 6, 

systems 
Directory 

Operator 

P 

solution to remedy the inability to mute calls to ATkT 

Page 6, 
Common 
Transport 

Page 8, XPS/ 
Databases 

Page 8, AIN 

Page 10, Rights 
of Way 

platforms and opkator and duectoq systems. &llsolctk 
kund that sudt mulinv ts not trchnicallv fmsrble. 

Delete "Agree to provide branding to ATkT" or change to 
read "In resw nse io AT&Ts reauest that BellSouth pmvr de 
branded onerator sennas hr use mth &USouth's Locn I 
1 
B S T s  branded opcm tor K N I C f S .  see Local SuJitchinn on 
previous paaqe. 
BellSouth inveshnnted - AT&T$ rruuest jbr i f  to develop a 
solution to remedy the inabihty to mute calls to AT6T 
platforms and operator and directory systems. &lI!kuth 
/bund that such rouhnp is not technicallv h i b i e .  

Delete "Agree to provide branding to AT&T or change to 
read "In msvonse to AT6 rs reauea t that &llsouth Dmvidc 
branded diwctorv assistance semicts br use with &IIscUth's 
Local Sioitchina (Port) otjkrine BSTs Port comes with rlctxss to 
ESTs directon, assistance uihich is unbradd or, in some 

w 
BellSouth inzwstimted ATbT's m m s t  Ibr it to develop a 
Solution to remedy the inability to route calls to AT&T 
platforms and operator and directory systems. BellSouth 
f i n d  thnt such mu tine - is not brchnicollv b 'ble. 
Bellsac th nmcested AT6T fo submit a martest tbr enhannment 
o f i k l l h t h ' s  SCPs/Databusts to provide ciemand backing 
data requested by ATkT. 
Rcmvc or move to AT&T Needs "Provide access to BST 
AIN platform without mediated access ( g a m y ) .  
l3ST to commit to a date to begin phase III." 
Remrdrnn ATbT's rcauest 6r an explanation of how 
"withholding any conduit or inner ducts that BST plans to 

Act. e '& bk 

states, branded BellSouth. See Loca 1 sun'wtinn - on DreviOuS 

use wirhin the next5 years" meets therequirementsof the 
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Page Number Current Language 
(Verdonrd&ed 
W) BellSouth lnuut 

~ 
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Place: 
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Notes 
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c June25, 19% 

Robert (lakes 
AT&T 
1200 Peachtree St., NE 
Atlanta, GA 30309 

DearRobert: 

On June 19, 1996, we provided to you a set of comments in response to your request for 
AIN interconnection, Comments to AT&TWIweramnec t im Repesls - MN4pcif ic  
Statements d B e f f S o u f h  Commens. In the spirit of negotiating in good faith, we 
provided information about possible future produd offerings, including SCUSMS AIN 
Access and SS7 AIN Access. The intent of this letter is to clarify our position regarding 
the technical feasibiiity of these ’ypu of AIN interconnec%ion. 

SWSMS AIN Access is technidy feasible. lhis is the form of AIN interconnection 
that we are considering offering under tacitfa DesignEDGE” Service. 

SS7 AIN Access as proposed by AT&T is not technically feasible. There are a number of 
funaions required to support SS7 acctss to AIN that cannot be supported via AT&T’s 
proposed architecture. These hct ions include routingladdressing, protocol intenvorking, 
recordiighilling, provisioning, security, network m a n a g e  paformance manapmt ,  
fault management, protmYmessage smming snd feature interaction management. 

As mentioned in Comments to AT&TLocol Inieramneclion Rep- - AIN-Spec$c 
Siatements mrdBellsOulh Comments, we are investigating a means of supporting the 
functions required to support SS7 access to AIN via a mediation device which we refer to 
as the Open Network Access Point (ONAP). The ONAP would provide an alternative 
SS7 access to AIN that would enable third parties to create and implement the same 
senices as would AT&Ts proposed architecture for SS7 AIN Access. 

&csuse neither the ONAP nor the fitnctions required to support SS7 access to AIN exist 
in the network today. SS7 access to AIN via the ONAP is not technically feasiile today. 
Therefore, BdSouth does not believe that further discussions concerning SS7 AIN 
Access are appropriate under the 1 0 4  interconnection proceedings. 

Yours truly, 

Vic Arherton 



BellSouth's position regarding the quality and appropriate level of service to 
resellers: 

BellSouth will provide to AT&T, as a reseller, the same quality of service as it 
provides to its end users. To that end, BellSouth has designed ordering, billing, 
provisioning, and repair processes that enable AT&T to provide customer care 
comparable to that with which BellSouth serves its retail end user customers. 
While these processes may not always be identical in every respect to the 
processes utilized by the retail arm of BellSouth, these processes will be largely 
transparent to the end user. 

P 



Room 41 70 
12M) Peachtree St , NE 
Allanfa. GA 30309 

William J. (Jim) C a r d  
V c e  President 

June 26, 1996 

. .  Via Hand Deli verv and Facsirde 

Mr. W. Scott Schaefer 
Vice President 
InterConnection Services 
BellSouth Telecommunications 
615 W. Peachtree Street 
Atlanta, GA 30375 

~ ~ 

404 810-7262 

Scott: 

This letter is in response to your June 13, 1996 letter and BellSouth’s proposed 
interconnection agreement which I received close of business Friday, June 14, 1996. 
Because your proposal was delivered late in the day after I had left the office and I had 
scheduled travel out of the state on Monday, June 17, 1996, I was not able to thoroughly 
review your proposal until returning to the office Tuesday, June 18. Had you called or 
paged me and advised that your proposal was on its way to me, I would have made 
arrangements to thoroughly review it over the yeekend. Next time, let me know in advance 
so I can be prepared to give you a response as soon as possible. 

After reviewing your proposal, I was tom between feelings of encouragement and 
disappointment. The fact that BellSouth had finally delivered a proposal, although four 
weeks after we first discussed the exchange of comprehensive TSR proposals, was a positive 
step. However, after reading your proposal, I was disappointed that it failed to capture the 
agreements achieved thus far and did not respond in any way to AT&T’s proposal provided 
to BellSouth on May 28 and subsequently refined on June 5. 

Further, I was disappointed that your letter contained several errors. If you will recall, 
during our May 21 meeting, we each agreed to prepare proactive proposals and options for 
resolving outstanding TSR issues. We further agreed that an exchange of these proposals 
would occur at our May 28 meeting on an “I’ll show you mine, if you show me yours” basis. 
At the May 28 meeting, although BellSouth was not prepared to provide its proposal to 
AT&T, I chose to share AT&T’s proposal with BellSouth. In order to further refine 
AT&T’s positions and to uphold a joint BellSouth/AT&T commitment to close on TSR 
issues by July 1, I delivered another more comprehensive TSR proposal which included tern 
and volume commitments to Charlie Coe on June 5. I was looking forward to receiving 
your promised proposal on TSR service and operations on the night of June 11; however, 
none was delivered. Given these facts, AT&T did not “preempt BellSouth” as your letter 
suggests. Rather, BellSouth’s inability to deliver a proposal prior to June 14 inhibited our 
ability to make timely progress in our negotiations. Let me assure both you and Charlie that 
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”preemption” is not an issue. Rather, negotiating a fair, equitable, and lawful settlement 
which enables us to serve our customers is the issue. 

Clearly, I could understand some delay in producing a comprehensive proposal if it 
represented a proposal custom-tailored to meet AT&T’s needs. However, BellSouth’s 
proposal appears to be almost a word for word copy of your recently announced agreement 
with Hart Communications. As you know, our market entry plans are very different from 
those of Hart Communications and others with which you have recently announced 
agreements. I have discussed this with both you and Charlie Coe. We would make more 
progress in our negotiations if BellSouth would stop trying to develop a “one size fits all” 
approach for opening the local market. In addition, your proposal fails to incorporate many 
of the agreements reached between our companies thus far, and includes many currently 
tariffed BellSouth rates which are inconsistent with the Telecommunications Act of 1996. 
In fact, in several areas, BellSouth offered less attractive terms than those provided to Time 
Warner and MCI. As BellSouth’s largest customer, I expected your offer to AT&” to be at 
least comparable to the best agreements already in the marketplace. For instance, your offer 
on SLNP-Remote is more expensive than that offered to Time Warner. BellSouth also has 
offered Time Warner more favorable operational interfaces for the interconnection of 
networks. 

Frankly, I also am puzzled and perplexed that your proposal is similar to the “vanilla” offer 
that first surfaced in Florida earlier this year, with the addition of wholesale discounts and 
prices for unbundled network elements, and largely is a restatement of long-held BellSouth 
positions: OLEC handbook and avoided cost discounts as advocated by BeiISouth in the 
regulatory arena, to name but a few. ’The absence of the approximately 170 of 208 TSR 
Items “agreed to” between AT&T and BellSouth also is disappointing. 

I also disagree with your statement that AT&T’s proposal represented a move “farther away 
from center than toward it”. AT&T proposed a baseline TSR discount of 25% which 
represented a reduction from our publicly held and advocated positions, and we also 
proposed commitment levels. AT&T’s proposal also provided that only certain 
grandfathered services be available for resale pending the verification of services segments 
by BellSouth. BellSouth continues to stand firm on its exclusion of grandfathered services 
and has not yet helped AT&T quantify grandfathered market segments. These are just a few 
examples where AT&T has moved towards center. You and I discussed this on June 1 1. 

Additionally, while I understand that working from detailed requirements documents may 
seem burdensome, it would be imprudent for any responsible business to ratify a loosely 
defined agreement with hopes of working out the details sometime in the future. As you and 
I both know, “the devil is in the details,” and only after we understand detailed processes can 
we understand how our companies will work together to service customers. As you know, 
the AT&T brand carries a reputation for industry leading service quality and we are not 
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willing to adopt an agreement which does not adequately protect the brand by addressing 
details of service delivery. Accordingly, over the next few weeks we will be focusing our 
efforts on converting our agreements into contract language which accurately represents the 
context of our agreements reached to date. This is in accord with our discussions in at least 
three different negotiating sessions. This focus on detail will ensure that in addition to 
executing an agreement, we also can operationalize the agreement, thus ensuring that 
customers have high quality competitive alternatives in the marketplace. 

Thus we will provide BellSouth with another “comprehensive” proposal by the end of the 
week. Again, this is in line with our discussion on June 11. Having analyzed the BellSouth 
cost studies which you provided, AT&T provided BellSouth with a proposal addressing 
unbundled elements and interconnection on June 21 to compliment the TSR proposal 
already provided. This “comprehensive” proposal will incorporate into contract language 
our earlier TSR proposal, the new unbundled network elements and interconnection proposal 
made June 21, as well as agreements reached to date. We hope BellSouth will acknowledge 
receipt of ‘this “comprehensive” proposal and respond to it specifically. In particular, 
because your June 14 proposal did not respond to our June 5 TSR proposal, we’d like you to 
give us feedback on this very important aspect of our “comprehensive” agreement. 
Specifically, does BellSouth support a term and volume concept as you have led us to 
believe? What specific issues can BellSouth accept? What ones can BellSouth not accept? 
What is a widwin scenario for BellSouth? , 

Scott, as I discussed with you on June 19 and June 20, we are looking for a true counter- 
proposal before we will make another offer. I look forward to the exchange of creative 
proposals and counterproposals in hopes that we may reach a negotiated settlement. 

Finally, because this letter discusses various aspects of AT&T’s previous proposals to 
BellSouth, this letter contains AT&T Proprietary Restricted information containing 
commercially sensitive materials whose disclosure to unauthorized persons could harm 
AT&T. It is being provided under terms of our confidentiality agreement, entered into for 
purposes of negotiations under the Telecommunications Act of 1996, and therefore may not 
be disclosed or used by BellSouth in any regulatory proceedings or with any other parties 
and should be restricted to individuals within BellSouth with a “need to know” regarding 
negotiations. 

cc: C. Coe 
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AT&T E91 1191 1 REQUIREMENTS 

r- 

13.6.1.10.1 891 lIE911 Trunks 

13.6.1.10.1.1 The RLEC shall allow AT&T to provide direct 
trunking to each RLEC 691 1 serving end office, or 
RLEC D911 tandem, as is appropriate for the 
applicable serving area. These trunks are to be 
provided as one-way trunks from a given AT8T 
end office to the RLEC 91 1 end-office or tandem. 

RESPONSE: OK (Note: there is no basic 91 1 in Greater Atlanta 
area) 

13.6.1 .I 0.1.2 The RLEC shall provide for overflow 91 1 traffic to 
be sent to the RLEC operator services platform or, 
at ATBT's direction, routed directly to A T W s  
operator services platform. 

RESPONSE: If a municipality has converted to E91 1 service, 
AT&T will folward 91 1 calls to the appropriate 
E91 1 primary tandem, along with ANI, based upon 
the current E91 1 end office to tandem homing 
arrangement as provided by RLEC (BellSouth). If 
the primary tandem trunks are not available, AT8T 
will alternatively route the call to a designated 
fdigit local number residing in the appropriate 
PSAP. This call will be transported over 
BellSouth's interoffice network and will not carry 
the ANI of the calling party. 
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13.6.1.10.2 S911 Trunks 
In the areas where S911 tandems are used, the 
RLEC shall allow AT&T to provide direct trunking 
to each RLEC S911 tandem. Such SS7 trunks are 
to be provided as one-way trunks from a given 
AT&T endsffice to the RLEC S911 tandem. 

RESPONSE: BellSouth is not currently using SS7 for 91 1. 

13.7 Basic 91 1 and E91 1 

13.7.1 Definition: 

Basic 91 1 and E91 1 is an additional requirement 
that provides a caller 8mss to the applicable 
emergency service bureau by dialing a 3-digit 
universal telephone number (91 1). 

RESPONSE: OK 

13.7.2 Requirements 

13.7.2.1 Basic 91 1 shall collect 91 1 calls from one or more 
local exchange switches that sewe a geographic 
area. It shall then send these calls to the correct 
authority designated to receive such calls. 

RESPONSE: OK 
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13.7.2.2 

RESPONSE: 

13.7.2.3 

RESPONSE: 

13.7.2.4 

RESPONSE: 

13.7.2.5 

,13.7.2.5.1 

RESPONSE: 

E91 1 shall provide additional routing flexibility for 
91 1 calls, E91 1 shall use customer data, 
contained in the Automatic Location Identification! 
Data Management System (ALUDMS), to 
determine to which Public Safety Answering Point 
(PSAP) to route the call. 

OK 

I f  available the RLEC shall offer a third type of 
91 1 senrice, S911. All requirements for E91 1 
also apply to $91 1 with the exception of the type 
of signaling used on the interconnection trunks 
from the local switch to the $91 1 tandem. 

BellSouth is not currently offering S911, 

Basic 91 1 and €91 1 functions provided to AT&T 
shall be at least at parity with the support and 
services that the RLEC provides to its customers 
for such similar functionality. 

OK 

Basic 91 1 and E91 1 access from Local Switching 
shalt be provided to AT&T in accordance with the 
following: 

The RLEC shall conform to all state regulations 
concerning emergency services. 

OK 
P 
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13.7.2.5.2 The RLEC shall route calls to the appropriate 
PSAP. 

RESPONSE: OK 

13.7.2.5.3 

RESPONSE: 

for 691 1, the RLEC shall provide and validate 
customer information to the PSAPs. 
For 891 1, the RLEC will route voice only to the 
appropriate PSAP. 

13.7.2.5.4 For E91 1, the RLEC shall use its service order 
process to update and maintain customer 
information in the ALllDMS data base. 
Through this process the RLEC shall provide 
and validate customer information resident or 
entered into the AWDMS data base. 

RESPONSE: The RLEC will use the process as described in 
the E91 1 Local Exchange Carrier Guide for 
Facility-Based Providers (ALEC Guide) to 
update and maintain customer 
information in the ALI/DMS data base. 
Through the process described in the ALEC 
Guide, the RLEC shall provide and validate 
customer information resident or entered into 
the ALVDMS data base. 
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13.7.2.5.5 The RLEC shall provide for ovemow 91 1 traffic 
to be routed to the RLEC Operator Services or, 
at AT&T's discretion, directly to AT&T 
ope rat0 r sewices . 

RESPONSE: If a municipality has converted to E91 1 service, 
ATBT will forward 91 1 calls to the appropriate 
E91 1 primary tandem, along with ANI, based upon 
the current E91 1 end office to tandem homing 
arrangement as provided by RLEC (BellSouth). If 
the primary tandem trunks are not available, AT&T 
will alternatively route the call to a designated 
7digit local number residing in the appropriate 
PSAP. This call will be transported over 
BellSouth's interoffice network and will not carry 
the ANI of the calling party. 

13.7.2.6 Basic 91 1 and E91 1 access from the AT&T local 
switch shall be provided to ATCLT in accordance 
with the following: 

13.7.2.6.1 If required by AT&T, the RLEC shall interconnect 
direct trunks from the ATBT network to the B911 
PSAP, or the E91 1 tandems as designated by 
ATbT. Such trunks may alternatively by provided 
by AT&T. 

RESPONSE: OK 
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13.7.2.6.2 For E91 1 , the RLEC shall provide ATBT the 
capability make queries to the ALI database. The 
RLEC shall provide AT&T the capability to connect 
a data link to the ALI database. The RLEC shall 
provide error reports form the ALI database to 
AT&T immediately after AT&T inputs information 
into the ALI database. Alternatively, AT&T may 
utilize the RLEC, to enter customer information 
into the database on a demand basis, and validate 
customer information on a demand basis. 

RESPONSE: The RLEC will receive data from ATdT as 
described in the ALEC Guide (mechanically via 
FTS or NDM). Errors will be mechanically faxed 
to the ALEC shortly alter the errors are detected 
by the update process. (This process will be 
effective July 1, 1996) AT8T will transmit daily 
update files for "batch" processing within 24 hours 
of receipt of a "good" file. 

13.7.2.6.3 The RLEC shall provide AT&T access to the 
Master Street and Address Guide at least at parity 
with the access the RLEC provides to itself. 

RESPONSE: The RLEC will provide and initial MSAG (paper or 
mag tapelat the request of AT&T and will 
provide copies of that MSAG quarterly. 



June 26,1996 

FAX TO: Becky Higdon 
BellSouth 
ED1 Project Management 
205-977-8138 

c c :  

FROM: 

SUBJECT: 

Ray Britton 
AT&T 
ED1 Project Management 
908-771-3932 

Elizabeth Frohse 
Beechwood Data 
ED1 Project Management 
908-382-5575 

Jay Bradbury 

- Ordering Matrix 

The attached 8 page worksheet lists the services, features and functions AT&T will be 
ordering over the Phase I ED1 Interface along with their associated USOCs. 

This listing has been prepared fiom the Georgia GSST. It is our understanding that 
USOC for most services, features, and functions are common across all nine BellSouth 
states with the exception of Community Calting and Optional EM offerings. 

These lists should be compared to the approved codes sets in TCIF Guideline Issue 6. 
Where a TCIF code exists, it should be loaded into the respective translators. Where no 
TCIF code exists, the USOC should be loaded. 

Obviously, BellSouth and Beechwood will need to agree on the iinal TCIFKJSOC Code 
Listing to be used. 
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June 26, 1996 
P 

Modem requirements: 

- Acceptable speeds arc 4800 - 14.4 
- Bysync protocol 

Our modems are AT&T Paradyne Cornsphere 381OPLUS V.34. 
a list of modem brands that were successfully tested against the Cornsphere 381OPLUS modem 
during its Beta testing Those passing tests in synchrwous dial mode are. Comsphcre 3810, 
Comsphcre 38OOPLUS V.34 Series, UDS V 3400, and UDS V.3229. Other modems may work, 
but are unproven 

AT&T Paradyne has provided 

There are signon, password, etc. exchanges that need to be discussed once you have the modem 
in place and are ready to test the communications out. 

If you have any questions, please give me a c q .  

Debra Taylor 
205-444-0623 



Date: 

To: 

From: 

June 27, 1996 

Reg Starks 

Wayne Ellison 

.. Faxed to Reg Starks 
@ 205-977-0758 & 
404-222-9615 

Reg : 

This correspondence addresses your June 25th verbal request 

for a written explanation regarding AT&T's June 19th 

Supplemental Data Request. 

conversation, AT&T needs the requested data to determine 

A s  I explained during our 

cost f o r  unbundled network elements and ancillary functions c 

purchased from BellSouth. The specific need for each . 
requested data item follows: 

Question No.1 - The requested data is needed to 
validate various non-recurring network element 
cost estimates provided by BellSouth. 
Specifically, the requested information will 
allow AT&T to examine the various cost 
components included in BellSouth's NRC studies 
to determine if each included component is 
properly assignable to non-recurring costs. 

Question Nos. 2a, Zb, 2c, 2e, Zf, Zk, 21, Zm, 2n - 
It is my understandinq from our conversation 
that BeilSouth is not-opposed to providing 
these data items. BellSouth's agreement is 
appropriate, given that BellSouth has provided 
no cost support for the listed elements and 
functions to date. The requested data will aid . 
AT&T in its efforts to develop its own proppsal 
for presentation to BellSouth. It will also 
allow AT&T to respond to BellSouth initiated 
proposals. 

1 



Questions 2d, 2h, 2p, 2q - AT&T seeks cost 
information for the included services in order ~ 

to identify underlying network element costs. 
The resulting information will assist AT&T in 
efforts to develop a proposal regarding SONET 
ring-based functions, digital cross-connect 
functions, and data loops. AT&T outlined each 
of these network elements in a handout labeled 
Attachment 2 presented to the BellSouth 
unbundling negotiators on May 28th. T o  date 
BellSouth has not responded with a price 
proposal or underlying cost support. 

The requested elements for which we seek costs 
(cross-referenced to retail services in our 
data request) are further described in the May 
handout in the following sections: 

I tem 
SONET transport elements 
(SMARTRing, SMARTPath, 
SMARTGate) 
Digital cross-connect system 
(Flexserv) 
Data access lines (Accupulse) 
Data transport access channel 
service 

Section 
8.2.2, 8.3 

8.5, 8.6, 8.7 

2.2.2.1.5 
2.2.2.1.5 & 
2.2.2.1.6 

Questions 2g, 2i, 2j, 20 - These questions seek 
cost information regarding other requested 
functionalities. If provided, the requested 
information will assist AT&T in its efforts to 
develop a proposal for these items, for which 
AT&T has received neither a price proposal nor 
cost support from BellSouth. Excluding "dark" 
fiber, which is described in Attachment 3 of 
the May package at section 4.0, the individual 
functionalities are described in the following 
Attachment I1 sections: 

I tern S e c t i o n  
STS-1 interoffice channel 8.1 
Circuit switched data switching 8.5, 8 . 6 ,  8., 
I S D N  packet switching 5 . 1 . 2 . 2  

2 



f l  Reg, I hope this letter adequately outlines the close 

relationship between our data requests and AT&T’s request 

for unbundled functions and, more importantly, permits you 

to release the vital information we require to proceed with 

negotiations. As you know, AT&T has been waiting for 

certain elements of the requested data since my verbal 

request of June 5th. 

Please call (404-810-8068) if you have questions. 

Otherwise, I l ook  forward to early receipt of the requested 

data. 

Wayne Ellison 

cc: Neil Brown 

Greg Follensbee 

Andre Mule 

Sylvia Anderson 

c 
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The AT&T unbundled element proposal submitted June 21st 
requests price proposals and/or cost support fo r  various 
network elements and ancillary functions. AT&T requests 
a response by BellSouth for each indicated element or 
function. In addition, several data requests remain 
outstanding: 

AT&T is awaiting the following information from a verbal 
request to BellSouth on June 5th: 

( 3 )  

Non-recurring cost studies for port termination 
and unbundled loops for states other than 
Florida. This is a standing request for 
studies as completed. 

Louisiana unbundled element cost studies. 
These studies were to be provided upon 
completion. 

Frame Relay cost studies were committed upon 
AT&T providing names of those to review 
studies. AThT provided those names June 20, 
1996. 

.. 

In addition, AT&T is awaiting a response to its 
Supplemental Data Request to BellSouth of June 19, 1996. 
BellSouth‘s Reg Starks has asked for a written 
explanation of AT&T’s need for the requested information, 
which will be forwarded to Reg on Thursday, June 27th. 
Some of the items included in this request are restated 
items from our request of June 5th. 

AT&T is also awaiting unbundled loop studies for 
Mississippi and South Carolina (loop, local switching, 
and transport). 

Finally, AT&T requested additional supporting data for 
previously provided element and switching studies in a 
meeting with BellSouth on June 26, 1996. BellSouth has 
agreed to respond by July 8th. 

Wayne Ellison 
(404) 810-8068 



June 28, 19% 

Pam s i  
BellSouth 
Room 34A35 
675 W. Peach- St. 
Atlanta. GA 30375 

DeaIPam: 

I need clari6cation concerning the Unbundled items to be discussed on OUT Pay Phone conference call 
scheduled for Tuesday, July 2, at ZOO PM. It is my undemanding that BellSouth will consider 
Unbundling the lPP/SemiPubtic Pay Phone items BellSouth Agrees to resell to AT&T. I need to 
know if that is hue. secondly, BellSouth did not Agree to resell the items listed below. These item 
are OPEN items for AT&T and require funher discussion. I am not clear if these items are 
considered “Unbundled“ by BellSouth and will be discussed on Tuesday’s call or if the items listed 
below are considend “Enhaecementc” by BellSoutb arid accoTdhg to your JUne 6 letter, are Mt being 
evaluated for feasibility at this time. 

DMOQs for Service Restoration 
RepairDMOQS 
Iastallation Intervals per DMOQs 
Provide the same Monitoring and Diagnostic Routines on the line as BellSouth would on 

Special Scncn codes Unique to AT&T 
Single Point of Contact for Bills and Orders Dedicated to Public 
AT&T F3r.e Tabies 
Acms to AT&T’s NAI (Network Access Intempt) 
AT&T Branded Invoice 
protect Againn Clipan Fraud 
protect Against Blue Box Fraud 
PIC Proteaion DMOQ 

its own Facilities 

In order to be prepad for our call on July 2, I would appreciate a call from you Monday to let me 
know tbc list of items BellSouth considen to be Unbundled I look forward to hearing from you. 



June 28.19% 

Pam s i  
Bellsouth 
mrn 3 4 ~ 3 5  ' 

675 W. Peachtm Sr 
Atlanta, GA 30375 

Dear Pam: 

This letter is a follow-up to our Pay Phone discussions on Juoe 4 and Juue 18 regarding BeLlsOuth's 
position on semipublic Pay Phom %vice and open items related to it. On June 18, you Agreed that 
BellSouth is obligatedto resell Semipublic d c e  to AT&T. On a Juue 7 caU, Hans and Iveri6ed 
that for semipublic service the coin in thebox is AT&T's and that BellSouth wiU collect the coins on 
ourbebalt Fim, I need to verify Bellsouth's position remains the samc onthe above items. 
Secondly, there are open items that have to be resolved in ordcr for AT&T to be able to resell 
Semipublic setvia. I need you to come prepared to our July 2 call with Bellsouth's position on the 
following items: 

1. We need to &that when BellSouth collects, mt$ and deposiu vault contents on behalf 
of AT&T that the cost ofthis service will be included in the cost of leasing the line. 

2. We need BellSouth to monitor the vault contents for dugs and spurious non US cwrency or 
theft and notify AT&T of disnepandes. 

3. We need BellSouth to provide revenue, maintenance, and collection repoas to AT&T on a 
periodic basis in paper or electronic format 

4. The station or enclosure equipment should only bear the b r a n d  designated by AT&T 
on the order form 

5.  We need protection against red and blue box b u d .  

I look forward to your response on July 2. 

Sincerely, 
. .  


