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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In the Matter of the ) DOCKET NO.

Interconnection Agreement )

Negotiations Between AT&T ) PETITION BY AT&T FOR
COMMUNICATIONS OF THE ) ARBITRATION UNDER THE
SOUTHERN STATES, INC.and ) TELECOMMUNICATIONS ACT
BELLSOUTH ) OF 1996

TELECOMMUNICATIONS, INC., )
Pursuant to 47 U.S.C. Section 252 )

)

INDEX TO AT&T'S DOCUMENTS SUBMITTED
PURSUANT TO THE TELECOMMUNICATIONS ACT OF 1996

Documents indexed at Tabs 346 through 435 are not included herein because they
have been designated by BellSouth as containing information that is proprietary and
confidential to BellSouth. Documents indexed at Tabs 292 through 345 are being
submitted in a separate volume because these documents contain information that is
proprietary and confidential to AT&T. See AT&T's Stipulated Protective Order, filed
today. : :




) ) )
VOLUME |[TAB |DATE DESCRIPTION BATES NO.
— | 1 Undated |AT&T Position: Conditions Necessary for Viable Local Exchange Competition 000001
_ Florida: Comparison of Revenues from Obsoleted Services with Total State
— 2 Undated |Revenues 000003

- 3 Undated |Standard Access Billing Requirements: Local/Resale 000020
4 10/4/95 |Letter from W. West to D. Anderson 000058
5 11/9/95 |Letter from G. Calhoun to J. Bradbury 000098
~ 6 12/18/95 |Electronic Communications interface Provisioning Object Requirements 000188
— 7 1/18/86 |OLEC-to-BellSouth Ordering Guidelines Resale 000229
——-1 8 1/25/96 |Letter from T. Hamby to T. Lyndali 000324
—— 9 1/31/96__|OLEC-to-BellSouth Ordering Guidelines: Facility Based 000415
e 10 2/6/96  |OLEC-to-BellSouth Ordering Guidelines: Resale 000485
b 1 2/23/96 |Briefing Materials Concerning Slamming Issue 000586
~— -l 12 2/28/96 |OLEC-to-BellSouth Ordering Guidelines: Facility Based 000626
— 13 3/1/96 |OLEC-to-BellSouth Ordering Guidelines: Resale 000703
14 3/4/96  |Letter from J. Carroll to D. Ackerman - Georgia 000813
o 15 3/4/96 |Letter from J. Carroll to D. Ackerman - North Carolina 000814
— 16 3/4/96 |Letter from J. Carroll to D. Ackerman - Tennessee 000815
17 3/4/96 |Letter from J. Carroll to D. Ackwerman - Florida 000816
18 3/6/96 |Letter from G. Calhoun to J. Bradbury 000817
19 3/6/96 |Letter from D. Ackerman to B. Carroll 000818
20 3/15/96 |Letter from J. Carroll to D. Ackerman 000819

Comments of BellSouth Europe to the European Commission's Green Paper on

the Liberalisation of Telecommunications Infrastructure and Cable Television

21 3/15/96 |Networks 000820
22 3/19/96 [Memo to File from J. Carroll 000836
23 3/25/96 |Faxed Memo from S. Anderson to M.J. Peed 000839
24 3/27/96 |Faxed Memo from M.J. Peed to S. Anderson 000847
25 3/28/96 |Letter from P. Foster to S. Lavett 000850
26 3/28/36 |Letter from P. Foster to S. Lavett 000897
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) )

v 27 3/29/96 [Resale Ordering Guidelines 000898
28 4/1/96 |Letter from S. Anderson to M.J. Peed 001007
29 4/1196 |Memo from J. Carroll to S. Anderson et al 001010
30 4/2/96 _ {Message from S. Lavett to "Pam” 001011
31 4/4/96 |Letter from S. Anderson to M.J. Peed 001012
32 4/4/96 |Letter from N. Brown to B. Sheye/S. Shaefer, et al. 001019
33 4/4/96  |Notes from Meeting between C. Coe and J. Carroll 001023
34 4/4/96 R. Oaks Handwritten Notes 001033
35 4/4/96 |P. Nelson Handwritten Notes 001039
36 4/9/96 |Fax from J. Lofton from E. Walsh 001095
37 4/9/96 |Letter from S. Ray to S. Lavett 001097
38 4/10/96 |Dratft of Facility-Based Ordering Guidelines 001098
39 4/10/96 |Letter from J. Bradbury to S. Lavett 001180
40 4/10/96 |Letter from C. Clark S. Lavett 001181
41 4/11/96 |Hand-delivered Data from C. Clark to S. Lavett, et al. 001184
42 4/11/96 |Letter from S. Lavett to P. Foster 001196
43 4/11/96 |Memo from S. Anderson to L. Cecil, et al. 001197

\'4 44 4/11/95 |Handwritten Notes from P. Nelson 001199
45 4/22/96 |Timelines and Process for Completing the Agreement 001266
46 4/12/96 |Letter from S. Ray to S. Lavett 001268
47 4/12/96 |Memo from J. Carroll to A. Mule 001270
48 4/12/96 |Letter from C. Coe to J. Carroll 001271
49 4/15/96 |Letter from S. Ray to S. Lavett 001273
50 4/15/96 |Letter from J. Carroll to D. Ackerman 001274
51 4/17196 |Letter from M.J. Peed to S. Anderson 001275
52 Undated |Handwritten note from S. Ray to S. Lavett 001277
53 4/17/96 |Faxed memo from C. Steele to S. Ray 001279
54 4/18/96 |Faxed memo from S. Lavett to P. Foster 001283
55 4/18/96 |Faxed letter from C. Clark to S. Lavett 001284
56 4/19/96 |Faxed memo from S. Anderson to A. Mule 001286
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) )
57 4/22/96 |Faxed memo from S. Schaefer to J. Carroll 001288
58 4/23/96 |Faxed memo from S. Anderson to A. Mule 001289
59 4/23/96 |Faxed memo from S. Lavett to P. Foster 001293
60 4/23/96 |Memo from S. Ray to S. Lavett 001294
61 4/23/96 |Letter from S. Ray to S. Lavett 001295
62 4/23/96 |Letter from J. Carroll to C. Coe 001299
63 4/23/96 |Memo to File and A. Mule 001302
64 4/23/96 |Letter from J. Bradbury to S. Lavett 001311
Vi 65 4/24/96 tMemo from J. Carroll to C. Coe 001547
66 4/24/96 |Letter from J. Carroll to D. Ackerman 001551
67 4/24/96 |Letter from J. Bradbury S. Lavett 001552
68 4/25/96 |Audix Messages from "Jim" to Governance Team 001556
69 4/25/96 [Memo from C. Steele to S. Ray 001557
70 4/26/96 |Faxed letter from C. Weekley to S. Lavett 001558
71 4/26/96 |Memo to File from J. Carroll 001560
72 4/26/96 |Memo to File from J. Carroll 001561
73 4/26/96 |Letter from S. Ray to C. Steele 001562
74 4/26/96 |Letter from S. Schaefer to J. Carroll 001564
75 4/26/96 |Letter from C. Clark to S. Lavett 001569
76 4/26/96 |Handwritten note from S. Wilcox to S. Ray 001572
77 4/26/96 |Memo from M.J. Peed to N. Brown 001575
78 4/26/96 !Letter from P. Foster to "Scott" 001576
79 4/26/96 {MFR Phone Call from M.J. Peed 001578
80 4/29/96 Letter from J. Bradbury to S. Lavett 001579
81 4/30/96 |Letter from S. Schaefer to J. Carroll 001582
82 4/30/96 |Letter from S. Schaefer to J. Carroll 001587
83 4/30/96 |Letter from K. Taber to S. Lavett 001589
84 4/30/96 |Faxed memo from S. Lavett to S. Ray 001590
85 4/30/96 |Faxed memo from N. Brown to S. Lavett 001592
86 4/30/96 |AT&T/BAPCO Agenda 001593
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117 5/13/96 |Fax communication from S. Lavett to P. Nelson 001790
118 5/14/96 |Faxed letter from J. Bradbury to S. Lavett 001794
119 5/15/96 |Letter from S. Lavett to C. Clark 001797
120 5/15/96 |Faxed note from J. Bradbury to J. Savage 001801
121 5/15/96 |Faxed letter from B. Carnes to J. Bradbury 001802
122 5/16/96 |Letter from S. Schaefer to J. Carroll 001804
123 5/16/96 |Letter from S. Schaefer to J. Carroll 001822
124 5/16/96 |Faxed memo from M.J. Peed to S. Anderson 001824
Vil 125 5/16/96 |Letter from S. D. Ray to S. Lavett 001834
126 5/16/96 |Letter from S. Lavett to K. Taber 001842
127 5/17/96 |Letter from R. Oaks to V. Atherton 001843
128 5/17/96 |Memo to File from J. Carroll 001844
129 5/17/96 |Letter from N. Brown to S. Lavett/B. Scheye 001845
130 5/17/96 |Notes from C. Clark 001861
131 5/17/96 |Lefter from S. Ray to S. Lavett 001868
132 5/17/96 |Fax from S. Lavett to P. Nelson 001869
133 5/17/96 |Audix Message from N. Brown to Subset Leadership Team /Gov. Team 001872
134 5/20/96 |Letter from P. Foster to S. Lavett 001873
135 5/20/96 iLetter from S. Schaefer to J. Carroll 001876
136 5/20/96 |Letter from S. Schaefer to J. Carroll 001878
137 5/20/96 |Faxed notes from S. Lavett to P. Nelson 001879
138 5/20/96 |Faxed letter from B. Carnes to C. Clark 001880
139 5/20/96 |Faxed letter from S. Anderson to M.J. Peed 001883
140 5/21/96 |Letter from J. Carroll to C. Coe 001885
141 5121196 |Letter from J. Carroll to S. Schaefer 001890
142 5/21/96 |Letter from J. Carroll to D. Ackerman 001894
143 5/21/96 |Letter from Barretto to K. Taber 001896
144 5/21/96 |Letter from K. Taber to S. Lavett 001912
145 5/21/96 |Letter from J. Latham to C. Weekley 001913
146 5/22/96 |Data Re: Unbundled Network Elements Cost Studies Summary 001915
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207 6/13/96 |Letter from S. Schaefer to J. Carroll 002333
208 6/13/96 |Letter from S. Schaefer to J. Carroll 002335
209 6/13/96 |Letter from J. Carroll to S. Schaefer 002423
210 6/14/96 |Letter from J. Carroli to C. Coe 002425
211 6/17/96 |Faxed communications from S. Lavett to R. Oaks 002426
212 6/17/196 |Faxed communication from S. Lavett to R. Oaks 002429
213 6/17/96 |Faxed communication from S. Lavett to P. Foster 002430
214 6/17/96 |Faxed communication from S. Lavett to P. Foster 002433
215 6/17/96 |[Letter from P. Sims to K. Taber 002435
216 6/17/96 lLetter from P. Sims to K. Taber 002436
217 6/17/96 |Memo to File 002437
218 6/17/96 |Memo to File 002438
IX 219 6/17/96 |Faxed memo from P. Sims to K. Taber 002439
220 6/17/96 |Faxed letter from R. Barretto to K. Taber 002448
221 6/17/96 |Letter from R. Qaks to V. Atherton 002463
222 6/18/96 |Letter from P. Nelson to S. Lavett 002465
223 6/18/96 |Memo to File 002466
224 6/18/96 |Letter from S. Schaefer to J. Carroll 002470
225 6/18/96 |Memo from G. Deveporte to A. Mule 002471
226 6/19/96 {Hand delivered Letter from M.J. Peed to S. Anderson 002475
227 6/19/96 |Letter from S. Lavett to P. Foster 002477
228 6/19/96 |Letter from C. Steele to S. Ray 002478
229 6/19/96 llssue Letter from C. Weekley to S. Lavett 002479
230 6/19/96 {Letter from V. Atherton to R. Oakes 002482
231 6/19/96 |Memo to file voice mail message to S. Schaefer 002483
232 6/19/96 |Memo from J. Carroll to A. Mule' 002484
233 6/19/96 |Memo from J. Carroll to A. Mule' 002485
234 None Document omitted 002486
235 6/20/96 |Letter from K. Taber to S. Lavett 002504
236 6/20/96 |Letter from W. Ellison to R. Starks 002505

Page 8




g abed

6L0£00 laqe] ) o} suig ‘d wouy 18peq!  96/L/L 992
810€00 1aqe] ") o) sung ‘d woy 1ena|  96/1/L GoZ
910€00 HEMOD ‘d 0} Aapjgapn "D woyy sope) enss)|  96/L/L ¥92
¥L0£00 seboay | 0} Aopyoapy "D wioy Jee|  96/L/2 €92
ZLOE00 UOS|aN "d O} BaAe] 'S woy Jope| paxed|  96/i/L z9Z
900£00 JaAeT "S 0] el " WOl uoedIuNWWod paxed|  96/L/L 192
#16200 ‘e 18 1029 ] 0) 98qsualjo4 "9 woi owan|  96/1L/L 092 IX
085200 809 "D 0} [loue) ‘r wol ;aue| 96/8Z/9 652 X
616200 swig “d 0} Jaqe) Y wouy tene| 96/8z/9 852
8/5200 SwIS "d 0} Jeqe] "y woyy 1aya| 96/8/9 152
115200 sjsenbay ejeq 180D 121V 96/.2/9 952
£25200 SHIB)S Y O} UOSI||T "M Wol owd| 96//2/9 GSZ
£95200 uopbiy 'g o} Ainqpesg ‘r woy xe4| 96/9Z/9 & 1A
955200 897 ‘g 0} ddeg ‘A woly xe4| 96/9Z/9 £62
£66200 lojoeyos g o) jjoued r woy 1Bya| 96/92/9 z62
266200 Joyine umouun woyy SeIoN| 96/52/9 LSZ )
055200 so)eQ 'y woy sAoN| 96/5Z/9 052
£$5200 SWIaj} UoIOY 191V O} 3suodsey |Sq Sae0 'Y wol SAON| 96/52/9 44
¥SZ00 paad ‘" O} UosIspuy 'S woy 1oRe xed| 96/52/9 8bzZ

L #5200 uosdwoy] ‘| 0} Aey ang woly 18ayey| 96/¥2/9 Ve o
05200 UOS|SN "d O} Saule) ‘g wolj abessaul Xipny| 96/¥Z/9 ove
6£S200 laqe] ") 0} swiS "d woly ows| 96/¥z/9 Ghe
1£5200 lloue) 'r 0} 18J0rY0S 'S Wol 19Re| 96/¥2/9 Y2
S£5200 «&ng,, 0} 18)s04 "d woyj Jaye| 96/4Z/9 344
¥£5200 JeAET 'S 0] UOS|ON ‘d woyy 1opa| 96/pZ/9 Zve
116200 Angpe.g  woly SAION| 96/1.2/9 R4
616200 SWIS "d O} Wipjuel] ) woy 1eya| 96/12/9 44
£15200 1aqe} "y 0} ojeueg o woy 1oNaT xed| 96/12/9 6E2
ZL5200 1a)9eYds 'S 0} floue) T woy Jepa| 96/02/9 8€2
106200 9193}s "D 0) Aey 'S Woy Jsyelt 96/02/9 182




267 7/1/96  |Letter from P. Sims to K. Taber 003021
268 7/12/96 |Draft: Services Available for Resale Data Request(s) 003032
269 7/2/196 {Letter from S. Ray to S. Lavett 003034
270 7/3/96  |Memo from W. Ellison to J. Hendricks 003035
271 7/3/96 |Fax from P. Cowart to C. Weekley 003040
272 7/3/96 {Fax from P. Sims to K. Taber 003042
273 7/5/96  |Faxed memo from J. Bradbury to B. Higdon 003046
274 7/5/96  [Memo from Field Comm & Advocacy Support to A. Mule 003048
275 7/5/96  |Faxed letter from S. Schaefer to J. Carroll 003102
276 7/8/96 |Letter from R. Oaks to V. Atherton 003106
277 7/8/96 }Memo to File: Voice mail message from S. Schaefer 003107
278 7/9/96  |Faxed letter from S. Anderson to M.J. Peed 003108
279 7/9/96 |Faxed letter from S. Anderson to M.J. Peed 003109
280 719/96  |Letter from K. Taber to S. Lavett 003110
281 7/9/96 |Letter from S. Ray to C. Steele 003112
282 7/10/96 |Faxed letter from C. Steele to Sue Ray 003113
283 7/10/96 llssue data submitted by C. Clark 003114
284 7/10/96 |Letter from P. Nelson to S. Lavett 003127
285 7/11/96 |Letter from C. Clark to S. Wilcox 003131
286 7/11/96 |Letter from C. Clark to S. Wilcox 003132
287 7/12/96 |Letter from T. Hamby to T. Lyndall 003133
288 7/12/96 |Faxed memo from N. Brown to M.J. Peed 003271
289 7/12/96 |Letter from J. Carroll to S. Schaefer 003272
290 6/14/96 |Issue data submitted by C. Clark 003277
Xl 291 Various |Minutes of the Core Team Meetings 300007
XIil 292 Undated |Weekly AT&T inputs to joint negotiations status document. 200001
293 Undated |Ordering and provisioning requirements 200002
294 6/28/96 |Interconnection Agreement 200011
295 ‘Undated |AT&T Local Interconnection 200030
296 Undated |Resale Matrix 200076
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297 10/00/85 |Unbundling and Interconnection Policy Update and Supplement 200129
298 10/13/95 |Memo from D. Hassebrock to P. Nelson 200186
299 11/00/95 |Local Resale Data Transfer Requirements 200209
300 11/14/95 |AT&T Communications Inc. Loop Unbundled 200245
301 12/20/95 |AT&T Communications Inc. Total Resale 200272
302 12/8/95 |Memo from J. Matz to G. Rall et al. 200291
XV 303 12/26/95 |AT&T's Policy On Customer Provisioning 200316
304 2/14/96 |Standard AT&T Billing Requirements 200323
305 3/00/96 |Loop Resale Data Transfer Requirements 200366
306 3/1/96 |OLEC - to - BellSouth Ordering Guidelines 200397
307 3/8/96 |Local Directory Assistance Technical Plan 200398
308 3/13/96 |Letter from P. Nelson to R. Scheye 200448
309 3/21/96 |Memo from L. Cecil to Core Team 200451
310 3/22/96 |Unbundled Network Elements Local Piatform 200486
311 3/27/96 |Local Account Maintenance 200518
312 3/27/96 |Local Account Maintenance Negotiations AID 200533
313 3/27/96 IAT&T Communications Inc. Local Network Elements 200564
XV 314 3/28/96 |Local Operator Services Tactical Plan 200602
315 3/28/96 |AT&T Communications Inc. Total Services Resale 200683
316 3/28/96 |AT&T Communications Inc. Unbundled Loop Combination 200705
317 4/2/196 |Letter from J. Bradbury to S. Lavett 200734
318 4/4/96 |AT&T Unbundled Loop Combination and Interconnection 200735
319 4/10/96 |Memo from J. Bradbury to S. Lavett 200791
320 4/10/96 [Memo from J. Bradbury to S. Lavett 200803
321 4/16/96 |AT&T Communications Inc. Total Services Resale Planning Document 200805
322 4/16/96 | AT&T Communications Inc. Local Network Elements 200828
323 4/16/96 |AT&T Communications Inc. Unbundied Loop Combination and Interconnection  |200866
324 4/29/96 |Letter from M. Fawzi to S. Lavett 200895
325 5/1/96 |Total Services Resale Status Document 200897
326 5/1/96 Total Services Resale Interface Related 200912
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XVI 327 5/23/96 |Memo from P. Foster to S. Lavett 200928
328 5/27/96 |Local Account Maintenance Negotiations 200937
329 5/28/96 |Unbundled Network Elements Forecast Team 200962
330 5/31/96 |Letter from K. Taber to S. Lavett 200999
331 6/5/96 |Letter from J. Carroll to C. Coe 201011
332 6/20/96 |Letter from S. Ray to S. Lavett 201018
333 6/21/96 |Letter from J. Carroll to C. Coe 201078
334 6/21/96 | Total Services Resale Box Score 201095
335 6/25/96 | Customer Experience Documentation 201112
336 6/27/96 |Memo from P. Nelson to Executive Team 201121
337 3/27/96 | AT&T Communications Inc. Local Network Elements 300040
338 3/28/96 | AT&T Communications Inc. Total Service Resale 300078
339 3/00/96 | Local Resale Data Transfer Requirements 300123
340 3/28/96 | AT&T Communications Inc. Unbundled Loop Combination 300156
341 3/27/96 | Local Account Maintenance 300184
342 Undated | Proposed Recovery of Costs Incurred by BellSouth 300530
343 Undated | BellSouth - AT&T Negotiations Operations Costs Issues 300531
344 7/3/196 AT&T - BellSouth Negotiation Core Team Issues 300542
345 7/3/196 AT&T - BellSouth Negotiation Core Team Issues 300558
346 Undated {Subloop Unbundling Proposal Summary 900001
347 9/13/95 |Proposed GA Billing Arrangements 900003
348 9/19/95 |Proposed Billing Arrangements 900072
349 10/29/95 |Total Service Resale Planning Matrix 900141
350 11/17/95 |Total Service Resale 900149
351 12/4/95 |Memo from Q. Sanders to B. West, et al. 900192
352 12/8/95 |[Total Service Resale 900209
353 12/19/95 |Service & Service Ordering 900274
354 12/19/95 |Common Issues 900333
355 1/22/96 |Requirement Status/Agree 900339
356 1/22/96 |Provisioning, Maintenance & Repair 900415
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417 6/14/96 |Fax from K. Milner to P. Nelson 905956

418 6/18/96 |Resale/All 905971

419 6/18/96 |Resale/Obtainable-Pending-Escalated 906020

420 6/18/96 |Resale/Agree 906050

421 6/19/96 |Issue Data submitted by C. Weekley re. Response Letter 906072

422 6/22/96 |Letter from R. Barretto to C. Taber 906082

423 6/30/96 [Resale/All 906127

424 7/1/96  |Notes from D. Lee 906234

425 Undated |lssue Data BellSouth Position 906306

426 3/28/96 |AT&T/BST Local Interconnection Negotiations 300034

427 4/2196 |AT&T/BST Local Interconnection Negotiations 300273

428 4/9/06 |AT&T/BST Local Interconnection Negotiations 300313

429 4/17/96 |AT&T/BST Local Interconnection Negotiations 300327

430 Undated |Timelines to Document Agreement 300345

431 4/22/96 |AT&T/BST Local Interconnection Negotiations 300363

432 Undated |AT&T/BST Local Interconnection Negotiations 300368

433 5/1/96 |AT&T/BST Local Interconnection Negotiations 300371

434 5/1/96 |AT&T/BST Local Interconnection Negotiations 300372

435 Undated |BellSouth Tennessee Resale Study 300450

XV 436 5/30/96 |Florida Cost Study 700000
XVi 437 Various |Executive Team Meeting Minutes 400000
Xl 438 7/15/96 |Letter from J. Carroll to S. Schaefer 400218
439 7/16/96 |Letter from J. Carroll to S. Schaefer 400220
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Gngory R. Follensbee

Director, Negotiations Support
Loretta Cecil Sylvia Anderson
Don Ballard Roger Briney
Gene Coker Mike Tye
Jerry Watts Deborah Winegard
Core Team St_ate Directors

Attached is the agreement reached between BellSouth and
Intermedia. The agreement pertains to ali nine states, even
though Intermedia only operates in two, and has plans to
operate in two more. A more detailed analysis will follow ata
later date.

Greg

Wayne Ellison
Jaimie Hardin
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B BELLSOUTH

BeiiSouth Talecommuaicationt. inc. (‘/ ‘- P /! L
paiel
- WJM
LC/,L,LLC IS
[i AT g
June 24, 1996

Ms. Blanco S. Bayo

Florida Public Service Commission
2540 Shumard Oak Bivd.
Tallahassee, Florida 32399

Re: Approval of the Interconnection Agreement Negotiated by BellSouth
Telecommunications, Inc. ("BeliSouth™) and Intermedia Communications Inc. ("ICI")
pursuant to Sections 251, 252 and 271 of the Telecommunications Act of 1998

Dear Ms. Bayo:

Pursuant to section 252(e) of the Telecommunications Act of 1596, BeliSouth
and IC) are submitting to the Georgia Public Service Commission their negotiated
agreemaent for the interconnection of their networks, the unbundling of specific network
eiements offered by BeliSouth and the resale of BellSouth telecommunications services
to ICl. The agreement was negotiated pursuant to sections 251, 252 and 271 of the
Act.

Pursuant to section 252(e) of the Act, the Commission is charged with approving
or rejecting the negotiated agreement between BellSouth and ICl within 90 days of its
submission. The Commission may only reject such an agreement if it finds that the
. agreement or any portion of the agreement discriminates against a telecommunications
", carrier not a party to the agreement or the implementation of the agreement or any
portion of the agreement is not consistent with the public interest,

S [




convenience and necessity. Both parties represent that neither of these reasons exist

as to the agreement they have negotiated and that the Commuission should approve
their agreefnent.

Gt

BellSouth Telecommunications. Inc.

S

ia Communications Inc.

A.M. Lombardo ‘ Julia Strow

Suite 400 Suite 170

150 S. Monroe Street 450 Franklin Road
Tallahassee, Florida 32399 Marietta, Georgia 30067
(904) 224-7798 (770) 429-5702

Qenesns
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AGREEMENT

THIS AGREEMENT is mad@ by and between BellSouth Telecommunications.

- Inc., ("BellSouth™). a Georgia corporation, and Intermedia Communications inc.. (“ICI").
a Delaware corporation and shali be deemed effective as of July 1. 1996. This
agreement may refer to either BellSouth or ICI or both as a “parnty” or “parties. *

WITNESSETH

WHEREAS, BellSouth is a local exchange telecommunications company
authorized to provide telecommunications services in the states of Alabama, Flonda,
Georgia, Kentucky, Louisiana, Mississippi, North Carclina, South Carclina, and
Tennessee; and

WHEREAS, ICl is an aiternative local exchange telecommunications company
(“ALEC" or "OLEC™) authorized to provide or is intending to be authorized to provide
telecommunications services in the states of Alabama, Florida, Georgia, Kentucky,
Louisiana, Mississippi, North Carolina, South Carolina, and Tennessee; and

WHEREAS, the parties wish to interconnect their faciiities. purchase
unbundled eiements, and exchange traffic for the purposes of fulfilling their abligations
pursuant o sections 251, 252 and 271 of the Teiecommunications Act of 1996 and to
repiace any and all other prior agreements, both written and oral, including, without
limitation, that certain Stipulation and Agreement dated December 7, 1995, applicable
to the state of Florida;

NOW THEREFORE, in consideration of the mutual agreements contained
herein, BellSouth and IC! agree as follows:

.. Definitions

A. Affliste is defined as a person that (directly or indirectly) owns or controis,

" is owned or controlled by, or is under commaon ownership or control with, another

person. For purposes of this paragraph, the term “own® means to own an equity
interest (or equivalent thereof) of more than 10 percent.

B. Commission is defined as the appropriate regulatory agency in each of

BeliSouth's nine state region, Alabama, Florida, Georgia, Kentucky. Louisiana,
Mississippi, North Carclina, South Carolina, and Tennessee.

- Qe oo




C. Intermediary function is defined as the delivery of local traffic from e local
exchange carmier other than BellSouth: an ALEC other than IC!; another
telecommunications company such as a wireless telecommunications provider through
the network of BeliSouth or ICl 10 an end user of BellSouth or ICI.

D. Local Traffic is defined as any telephone call that Qriginates in one
exchange and terminates in either the same exchange. or a corresponding Extended
Area Service ('EAS") exchange. The terms Exchange. and EAS exchanges are
defined and specified in Section A3. of BellSouth's Generai Subscriber Service Tariff.

E. Local Interconnection is defined as 1) the delivery of locai traffic to be
terminated on each party's locai network so that end users of either party have the
ability to reach end users of the other party without the use of any access code or
substantial delay in the processing of the call; 2) the LEC unbundied network features.
functions, and capabilities set forth in this Agreement: and 1) Service Provider Number
Portabiiity sometimes referred to as temporary telephone number portability to be
implemented pursuant to the terms of this Agreement.

F. Percent of interstate Usage (PIU) is defined as a factor to be applied to
terminating access services minutes of use to obtain those minutes that shouid be rated
as interstate access services minutes of uss. The numerator includes all interstate
“nonintermediary” minutes of use, including interstate minutes of use that are forwarded
due to service provider number portability less any interstate minutes of use for
Terminating Party Pays services, such as 800 Services. The denominator inciudes ali
“nonintermediary”, local , interstate, intrastate, toll and access minutes of use adjusted
for service provider number portability less all minutes attributabie to terminating party
pays services,

G. Percent Local Usage (PLU) is defined as a factor to be applied to
intrastate terminating minutes of use. The numerator shall include all *nonintermediary”
locai minutes of use adjusted for those minutes of use that only apply locai due to
Service Provider Number Portability. The denominator is the total intrastate minutes of
use including local, intrastate tolf, and access, adjusted for Service Provider Number

Portability less intrastate terminating party pays minutes of use.

. H. Telecommunications Act of 1996 ("Act’) means Public Law 104-104 of
the United States Congress effective February 8, 1998. The Act amended the
Communications Act of 1934 (47, U.S.C. Section 1 et. seq.).

i Multiple Exchange Carrier Access Billing (“MECAB") means the
document prepared by the Billing Committee of the Ordering and Billing Forum ("OBF"),
which functions under the auspices of the Carrier Liaison Committee of the Alliance for
Telecommunications industry Solutions (“ATIS") and by Belicore as Special Report SR-
BDS-000983, Containing the recommended guidelines for the billing of Exchange

-2-
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Service access provided by two or mare LECs and/or ALECS or by one LEC in two or
more states within a single LATA.

il. Purpose

The parties desire to enter into this Agreement consistent with all applicable
federal. state and local statutes. rules and regulations in effect as of the date of its
execution ncluding, without limitation, the Act at Sections 251, 252 and 271 and to
replace any and all other prior agreements, both written and oral, including, without
limitation. that certain Stipulation and Agreement dated December 7, 1995, applicable
to the state of Florida concerning the terms and conditions of interconnection. The
access and interconnection obligations contained herein enable IC! to provide
competing telephone exchange service and private line service within the nine state
region of BeliSouth.

iIl.  Term of the Agreement
A. The term of this Agreement shall be two years, beginning July 1., 1996.

B.  The parties agree that by no later than July 1, 1997, they shail commence
negotiations with regard to the terms, conditions and prices of local interconnection o
be effective beginningJuly 1, 1998.

C. If. within 135 days of commencing the negotiation referred to in Section Ii
(8) above, the parties are unable to satisfactonly negotiate new local interconnection
terms, conditions and prices, either party may pethon the commissions to establish
appropriate local interconnection arrangements pursuant to 47 U.S.C. 252. The parties
agree that, in such svent, they shall encourage the commissions 10 issus its order
regarding the appropriate iocal interconnection arrangements no later thanMarch
11997. The parties further agree that in the event the Commission does not issue its
order prior to July 1,1998 or if the parties continue beyendJuly 1, 1998 to negotiate the
locail interconnection arrangements without Commrssion intervention, the terms,
conditions and prices uitimately crdered by the Commssion, or negotiated by the
parties, will be effective retroactive to July 1, 1998. Until the revised local
. interconnection arrangements become effective, the parties shali continue to exchange
" traffic pursuant to the terms and conditions of this Agresment.

. Local interconnection

A, The delivery of iocal traffic between the parties shail be reciprocal and
compensation will be mutual according to the provisions of this Agreement. The parties
agree that the exchange of traffic on BeliSouth's EAS routes shall be considered as
local traffic and compensation for the termination of such traffic shall be pursuant to the
terms of this section. EAS routes are those exchanges within an exchange's Basic
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Local Calling Area. as defined in Section A3 of BellSouth's General Subscriber Services
TanfY.

8. Each party will pay the other for tarminating its local traffic on the other's
network the local interconnection rates as set forth in Attachment B-1. by this reference
incorporated herein. The charges for local interconnection are to billed monthly and
payable quarterly after appropriate adjustments pursuant to this Agreement are made.
Late payment fees, not to exceed 1% per month after the due date may be assessed, if
interconnection charges are not paid, within thirty (30) days of the due date of the
quarterty bill. '

C. The first six month period after the execution of this Agreement is a
testing pericd in which the parties agree to exchange data and render billing. However,
no compensation during this period will be exchanged. If, during the second six month
period, the monthly net amount to be billed prior to the cap being apphed pursuant to
subsection (D) of this section is less than $40,000.00 on a state by state basis, the
parties agree that no payment is due. This cap shall be reduced for each of the
subsequent six month periods as follows: 2nd period—-$40,000.00; 3rd pericd—
$30,000.00:; and 4th period—$20,000.00. The cap shall be $0.00 for any period after
the expiration of this Agreement but prior to the execution of a new agreement.

D. The parties agree that neither party shall be required to compensate the
other for more than 105% of the totai billed local interconnection minutes of use of the
party with the iower total billed local interconnection minutes of use in the same month
" on a statewide basis. This cap shall apply to the total billed locat interconnection
minutes of use measured by the local switching element calculated for each party and
any affiliate of the party providing locai exchange telecommunications services under
the party's certificate of necessity issued by the Commission. Each party will report to
the other a Percentage Local Usage (‘PLU") and the application of the PLU will
determine the amount of iocal minutes to be billed to the other party. Until such time as
actual usage data is available or at the expiration of the first year after the execution of
this Agreement, the parties agree to utilize 2 mutualily acceptabie surrogate for the PLU
factor. The calculations , including exampies of the calculation of the cap between the
parties will be pursuant to the procedures set out in Attachment A, incorporated herein
. by this reference. For purposes of developing the PLU. each party shall consider every
" local cail and every long distance call. Effective on the first of January, April, July and
October of each year, the parties shall update their PLU.

E. The parties agree that there are three appropriate methods of
interconnecting facilities: (1) virtual collocation where physical coliocation is not
practical for technical reasons or because of space limitations; (2) physical collocation;
and (3) interconnection via purchase of facilities from either party by the other party.
Rates and charges for coilocation are set forth in Attachment C-13, incorporated herein
by this reference. Facilities may be purchased at rates, terms and conditions set forth
in BellSouth's intrastate Switched Access (Section E6) or Special Access (Section E7)

-4-
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services tanff or as contained in Attachment B-1 for local interconnection. incorporated
herein by thjs reference.

F. The parties agree to accept and provide any of the preceding methods of
interconnection. Reciprocal connectivity shall be established at each and every
BellSouth access tandem within the local calling area IC! desires to serve for
interconnection to those end offices that subtend the access tandem or may elect to
interconnect directly at the end offices for interconnection to end users served by that
end office. BellSouth will connect at each end office or tandem inside that local cailing
area. Such interconnecting facilities shail conform, at a minimum. to the
telecommunications industry standard of DS-1 pursuant to BellCore Standard No. TR-
NWT-00499. Signal transfer point, Signaling System 7 ("SS7") connectivity is required
at each interconnection point. BellSouth will provide out-of-band signaiing using
Common Channel Signaling Access Capability where technicaily and economically
feasible. in accordance with the technical specifications set forth in the SeliSouth
Guidelines to Technical Publication, TR-TSV-000905. The parties agree that their
facilities shall provide the necessary on-hook, off-hook answer and disconnect
supervision and shall hand off calling party number |D when technically feasible. The
parties further agree that in the event a party interconnects via the purchase of facilities
and/or services from the other party, the appropriate intrastate access tan'f, as
amended from time to time wiil apply.

G. Nothing herein shail prevent ICl from utilizing existing collocation faciiities.
purchased from the interexchange tariffs, for iocal interconnection; provided, however,
that if IC] orders new facilities for interconnection or rearranges any facilities presently
used for its aitenate access business in order to use such facilities for iocal
interconnection hereunder and a BellSouth charge '3 applicabie thereto, BellSouth shall
only charge ICl the lower of the interstate or intrastate tanffed rate or promctional rate.

M. The parties agree to establish trunk groups from the interconnecting
facilities of subsection (E) of this section such that each party provides a reciprocal of
each trunk group established by the other party. Notwithstanding the foregoing, each
party may construct its network, including the interconnecting facilities, to achieve
optimum cost effectiveness and network efficiency. The parties agree that either no
;. charges will be assessed or reciprocal charges will be assessed for network to network
*  interfacas where the parties are certified as providers of local exchange services.
BellSouth's treatment of IC] as to said charges shall be consistent with BellSouth
treatment of other local exchange carriers for the same charges.

l. Whenever BellSouth delivers traffic to ICI for termination on
ICI's network, if BeliSouth cannot determine because of the manner in which ICI has
utilized its NXX codes whether the traffic is local or toll BeilSouth will not compensate
ICI pursuant to this section but will, instead, charge ICl originating intrastate network
access service charges as reflected in BellSouth's intrastate Access Service Tariff.
Notwithstanding the foregoing, BellSouth will make the appropriate billing adjustments if

-8

> e W
o




ICI can provide sufficient information for BeilSouth to make a determination as to
whether said traffic was locai or toll. If BellSouth deploys an NXX code across its local
calling areas in such a manner that IC| cannot determine whether the traffic it deiivers
to BeliScuth is local or toll, this subsection shall apply to the parties.

J. If either party provides intermediary tandem switching and transport
services for the cther party's connection of its end user to a local end user of: (1) an
ALEC other than ICI; (2) a local exchange telecommunications company other than
BeliSouth (“1ICO"): or (3) ancther telecammunications company such as a wireless
telecommunications service provider, the parties agree that compensation shail be on
the basis of mutual traffic exchange. The parties agree that any billing to the ICQO or
other telecommunications company under this section shail be pursuant to subsection
(L) of this section.

K. When the parties provides an access service connection between an
interexchange carrier (“IXC") and each other, each party will provide their own access
services to the IXC on a multi-bill, muiti-tariff meet-point basis. Each party wil biil its
own access services rates to the IXC with the exception of the interconnection charge.
The interconnection charge will be billed by the party providing the intermediary tandem
function.

L. The parties agres o adopt MECAB as the terms and conditions for meet
point billing for ail traffic to which MECAB appiies, inciuding traffic terminating to ported
numbers, and to employ 30 day billing periods for said arrangements. The recording
party agrees to provide to the initial billing company, at no charge, the switched access
detailed usage data within a reasonable time after the usage is recorded. The initial
billing company will provide the switched access summary usage data to all subsequent
billing companies within 10 days of rendering the initial bill to the IXC. The parties agree
that there will be technical, administrative, and implementation issues associated with
achieving the intent of this subsection. As such, the parties further agree to work
cooperatively toward achieving the intent of this provision within nine months of the
effective date of this Agreement.

M. The ordering and provision of all services purchased from BeillSouth by

7 1Cl shall be as set forth in the OLEC-to-BellSouth Ordering Guidelines (Facilities Based)
- as those guidelines are amended by BeliSouth from time to time during the term of this
Agreement.

V. intralLATA and InterLATA Toll Traffic interconnection

A. The delivery of intrastate toil traffic by a party to the other party shall be
reciprocal and compensation will be mutual. For terminating its toll traffic on the other
party's network, each party will pay BeillSouth's intrastate terminating switched access
rate, inclusive of the Interconnection Charge and the Carrier Common Line rate
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elements of the switched access rate. The parties agree that their terminating switched
access rates may change during the term of this Agreement and that the appropnate
rate shall be the rate in effect when the traffic is terminated.

B. For originating and terminating intrastate toll traffic, each party shafl pay
the other BellSouth's intrastate switched network access service rate elements on a per
minute of use basis. Said rate elements shall be as set out in BellSouth's Intrastate
Access Services Tariff as that Tanff is amended from time to time during the term of this
Agreement. The appropriate charges will be determined by the routing of the call.

If 1ICl is the BellSouth end user's presubscribed interexchange carrier or if the BeillSouth
end user uses ICl as an interexchange carrier on a 10XXX basis, BellSouth wiil charge
IC! the appropriate tariff charges for originating network access services. if BeliSouth is
serving as the IC| end user's presubscribed interexchange carrier or if the IC! end user
uses BellSouth as an interexchange carrier on a 10XXX basis, IC! will charge Bel!South
the appropriate BellSouth tanff charges for originating network access services.

C. The parties agree that to the extent ICI provides intral ATA toil service to
its customers, it may be necessary for it to interconnect to additional BellSouth access
tandems that serve end office outside the local calling area. '

D. Each party agrees to compensate the other, pursuant to the appropriate
originating switched access charges, including the database query charge, for the
origination of 800 traffic terminated to the other party.

E. Each party will provide to the other party the appropriate records
necessary for billing intralLATA 800 customers. The records provided will be in a
standard EMR format for a feeof $0.013 per record.

E. If during the term of this Agreement, either party provides interlLATA 800
services, it will compensate the other for the crigination of such traffic pursuantto
subsection A, above. Each party shall provide the appropriate records for billing
pursuant to subsection B, above.

G. Shouid IC! require 800 Access Ten Digit Screening Service from

. BellSouth, it shall have signaling transfer points connecting directly to BellSouth's iocai
" or regional signaling transfer point for service control point database query information.
ICI shall utilize SS7 Signaling links, ports and usage as set forth in Attachment C-7,
incomarated herain by this reference. (Cl will not utilize switched access FGD service.
800 Access Ten Digit Screening Service is an originating service that is provided via
800 Switched Access Service trunk groups from BeliSouth’'s SSP equipped end office
or access tandem providing an IXC identification function and delivery of call to the IXC
based on the dialed ten digit number. The rates and charges for said service shall be
as set forth in BellSouth's intrastate Access Services Tariff as said tariff is amended
from time to time during the term of this Agreement.
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VI.  Service Provider Number Portability

A. Service Provider Number Portability (SPNP) is an intenm service
arrangement provided by each party to the other whereby an end user, who switches
subscription of his local exchange service from BellSouth to IC!, or vice versa. is
permitted to retain use of his existing assigned telephone number, provided that the
end user remains at the same location for his local exchange service or changes
locations ang service providers but stays within the same sarving wire center of his
existing number. SPNP services are available in two arrangements, SPNP-Remote and
SPNP-DID. Notwithstanding the foregoing, SFNP is not availablie when the end user's
existing account has been denied or disconnected for nonpayment and an outstanding
balance remains unpaid.

B. SPNP services and facilities will only be provided, where technically
feasible. subject to the availability of facilities and may only be fumished from properly
equipped central offices. SS7 Signaiing is required for the provision of SPNP services.
SPNP is available from either party on either a per DS0, DS1 or DS3 basis. Where
SPNP-DID is provided on a DS1 or a DS3 basis, applicable channelization rates as
specified in Attachment C-18, incorporated herein dy this reference. SPNP is available
only for basic local exchange service. Section £6 8.1 H of the BellSouth intrastate
Switched Access tariff, as said tanff is amended from time to time during the term of this
Agreement.

-G SPNP is available only where IC! or BeliSouth is currently providing, or will
begin providing concurrent with provision of SPNP. basic local exchange service to the
affected end user. SPNP for a particular IC1 assigned teiephone number is available
only from the central office onginally providing local exchange service to the end user.
SPNP for a particular assigned telephone number will be disconnected when any end
user. Commission, BeliSouth, or IC! initiated acuvity (e.g. 2 change in exchange
boundaries) wouid normally result in a telephone number change had the end user
retained his initial local exchange service.

D. SPNP-Remots is a telecommunications service whereby a call dialed to
an SPNP-Remote equipped telephone number. is automatically forwarded to an
: assigned seven or ten digit telephone number within the local calling area as defined in
Section A3 of the BellSouth General Subscriber Service Tariff. The forwarded-to
number is specified by ICl or BellSouth, as appropnate. Where technologicaily
feasible, the forwarding party will provide identification of the griginating teiephone
number, via SS7 signaling, to the receiving party. Neither party guarantees, however,
identification of the originating telephone number to the SPNP-Remote end user.
SPNP-Remote provides a single call path for the forwarding of no more than one
simultanecus cail to the receiving party’s specified forwarded-to number. Additional call

E. SPNP-DID service provides trunk side access to end office switches for
direct inward dialing to other company's premises equipment from the
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telecommunications network to lines associated with the other company's switching
equipment and must be provided on all trunks in a group arranged for inward service.
A SPNP-DID Wnk termination, provided with SS7 Signaling onty, charge applies for
each trunk voice grade equivalent. In addition, direct facilities are required from the end
office where a ported number résides to the end office serving the ported end user
customer. The rates for a switched local channel and switched dedicated transport
apply as contained in Section £6 of BellSouth's intrastate Access Services tanff. as
said Tariff is amended from time to time during the term of this Agreement. Transport
mileage will be caiculated as the airline distance between the end office where the
number is ported and the POl using the V&H coordinate method: SPNP-DID must be
established with a minimum configuration of 2 channels and one unassigned telephone
number per switch, per arrangement for control purposes. Transport facilities arranged
for SPNP-DID may not be mixed with any other type of trunk group. with no outgeing
calls placed over said facilities. SPNP-DID wiil be provided only where such facilities
are available and where the switching equipment of the ordering party is property
equipped. Where SPNP-DID service is required from more than one wire center or
from separate trunk groups within the same wire center, such service provided from
each wire center or each trunk group within the same wire center shall be considered a
separate service. Only customer dialed sent paid cails will be compieted to the first
number of @ SPNP-DID number group. however there are no restrictions on cails
compieted to other numbers of a SPNP-DID number group. Interface group
arrangernents provided for terminating the switched transport at the party's terminal
location are as set forth in E6.1.3.A. of BeliSouth's intrastate Access Services tariff, as
amended from time to time during the term of this Agreement. '

F.  SPNP services will be provided at the charges contained in Attachment
B-3 for SPNP-RCF and Attachment B-4 for SPNP-DID. Both Attachments are
incorporated herein by this reference.

G.  The calling party is responsible for payment of the applicabie charges for
sent-paid calls to the SPNP number. For collect, third-party, or other operator-assisted
non-sent paid calls to the ported telephone number, BellSouth or ICI is responsibie for
the payment of charges under the same terms and conditions for which the end user
would have been liable for those charges. Either party may request that the other block
: collect and third party non-sent paid calis to the SPNP assigned telephone number. |f
" the party does not request blocking, the other party will provide itemized local usage
data for the billing of non-sent paid calls on the monthly bill of usage charges, provided
at the individual end user account level. The detail will include itamization of all billable
usage. As an aiternative to the itemized monthly bili, each party shail have the option
of receiving this usage data on a daily basis via a data file transfer arrangement. This
arrangement will utilize the existing industry uniform standard, known as EMR
standards, for exchange of billing data. Files of usage data will be created daily for the
optional service. Usage originated and recorded in the sending BellSouth RAO will be
provided in unrated format. ICl usage originated elsewhere and delivered via CMDS to
the sending BeliSouth RAQ will be provided in rated format.
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M. , Eachparty is responsible for obtaining authorization from the end user for
the handling of the disconnection of the end user's service. the provision of new local
service and the provision of SPNP services. Each party is responsible for coordinating
the provision of service with the other to assure that its switch is capable of accepting
SPNP ported traffic. Each party is responsible for providing equipment and facilities
that are compatible with the other's service parameters. interfaces. equipment and
facilities and is required to provide sufficient terminating faciiities and services at the
terminating end of an SPNP call to adequately handle all traffic to that location and is
solely responsibie to ensure that its facilities, equipment and services do not interfere
with or impair any facility, equipment, or service of the other party or any of its end
users. in the event that either party determines in its sole judgment that the other party
will likely impair or is impairing, or interfering with any equipment, facility or service or
any of its end users, that party may either refuse to provide SPNP service or temminate
SPNP to the cther party.

l. Each party is responsible for providing an appropriate intercept
announcement service for any teiephone numbers subscnbed to SPNP services for
which it is not presently providing local exchange service or terminating to an end user.
Where either party chooses to disconnect or terminate any SPNP service, that party is
responsible for designating the preferred standard type of anncuncement to be
provided.

J. Each party will be the other's party's single point of contact for all repair
calls on behalf of each party's end user. Each party reserves the right to contact the
other party's customers, if deemed necessary, for maintenance purposes.

K. Neither party is responsible for adverse effects on any service, facility or
equipment for the use of SPNP services. End-to-end transmission characteristics may
vary depending on the distance and routing necessary to complete calls over SPNP
facilities and the fact that another carrier is involved in the provisioning of service.
Therefore, end-to-end transmission charactaristics can not be specified by either party
for such calls. Neither party is responsible to the other  any necessary change in
protection criteria or in any of the facilities, operation. or procedures of sither renders

- any facilities provided by the other party obsoiete or renders necessary modification of
- the other party’s equipment.

L. For that terminating IXC traffic ported to erther party which requires use of
either party's tandem switching, the tandem provider will bill the IXC tandem switching,
the interconnection charge, and a portion of the transport, and the other party will bill
the 1XC local switching, the carrier common line and a portion of the transport. If the
tandem provider is unable to provide the necessary access records to permit the other
party to bill the {XCs directly for terminating access to ported numbers, then the parties
agree to work cooperatively to develop a surrogate method to approximate the access
minutes, and a settiement process to recover those access revenues due it as a co-
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provider of access services to IXCs. Durng the interim. while the surrogate is being
developed, the tandem provider will bill the IXC full terminating switched access
charges. keep the interconnection charge, tandem switching and a portion of transport,
and remit the local switching, a portion of transport and CCL revenues to the other party
. If a tolt intralLATA call is delivered” the delivering party will pay terminating access
rates to the other party . This subsection does not apply in cases where SPNP.DID is
utilized for number portability.

M. if aither party has direct connections to the IXCs for the termination of all
interLATA traffic and it is only through the use of SPNP services that the tandem is
being utilized and the tandem provider receives network access service ravenues from
the terminating iXC, the other party will bill the network access charges for the
terminating facilities used for that interLATA traffic. This circumstance may also arise
where an intralLATA toll call from one party's customer is sent to a number that is, In
turn, forwarded through the use of SPNP services to the other party’s customer. if so.
terminating party will bill the cther party the network access charges for the terminating
faciiities used for that intralLATA toll traffic.

N.  If during the term of this Agreement, the Federal Communications
Commission issues regulations pursuant to 47 U.S.C. §251 to require number portability
different than that provided pursuant to this subsecticn, the parties agree to fuily comply
with those regulations.

Vil. Provision of Unbundled Elements

A. BellSouth will offer an unbundied local loop to ICI at the current rates as
set forth in Attachment C-15, incorporated herein by this reference. Special
construction charges, if applicable, will be as set forth in BeliSouth's Intrastate Special
Access Tariff as said tariff is amended from time to time during the term of this
Agreement. BeliSouth will aiso offer, as a new service loop concentration as set forth in
Attachment C-18, incorporated herein by this reference. The parties agree that loop
concentration service as offered above is not an unbundled element.

B. BeliSouth will offer to ICI unbundled loop channelization system service
." which provides the multiplexing function to convert 98 voice grade loops to DS1 level
- for connection with ICl's point of interface. Rates are as set forth in Attachment C-18,
incorporated herein by this reference.

C. BellSouth wilt offer to.ICl unbundled local transport from the trunk side of
its switch at the rates as set forth in Attachment B-1, incorporated hersin by this
reference.
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D. BetlSouth will offer to iICl unbundled local switching at the rates as set
forth in Attachment C-17, incorporated herein by this reference. for the unbundled
exchange Service port,

E. BellSouth shall. upon request of IC!. and to the extent technicalty
feasible. provide to iCl access to its Network Elements for the provision of an ICI
telecommunications service. Any request by ICl for access to a BeliSouth Network
Element that is not aiready available shall be treated as a Network Element bona fide
request. IC! agrees to pay the costs associated with the bona fide request if IC|
cancels the request or fails to purchase the service once completed. IC! shall provide
BellSouth access to its Network Elements as mutuaily agreed by the Parties or as
required by a state commission or the FCC.

F. A Network Element obtained by one Party from the other Party under this
section may be used in combination with the facilities of the requesting Party only to
provide a telecommunications service, inciuding obtaining billing and collection,
transmission, and routing of the telecommunications service.

Vilil. Access To Poles, Ducts, Conduits, and Rights of Way

BellSouth agrees to provide to ICI, pursuant to 47 U.S.C. § 224, as amended by
the Act. nondiscriminatory access to any pole, duct, conduit, or right-of-way owned or
controlied by BellSouth.

IX. Access to 911/E911 Emergency Network

A, For basic 911 service, BeliSouth will provide to ICl a list consisting of each
municipality in each state that subscribes to Basic 911 service. The list will also
provide, if known, the ES11 conversion date for each municipality and, for network
routing purposes, a ten-digit directory number representing the appropriate emergency
answering position for each municipality subscribing to 911. ICI will arrange to accept
911 cails from its end users in municipalities that subscribe to Basic 911 service and
transiate the 911 call to the appropriate 10-digit directory number as stated on the list
provided by BeliSouth. ICI will route that cail to BeliSouth at the appropriate tandem or
. end office. When a municipality converts to E311 service, ICl shall discontinue the
" Basic 911 procedures and begin the E911 procedures, set forth in subsection (B),
beiow.

8. For ES11 service, ICl] shall install a minimum of two dedicated trunks
originating from iCI's serving wire center and terminating to the appropriate E911
tandem. The dedicated trunks shall be, at minimum, DSO level trunks configured either
as a 2 wire analog interface or as part of a digital (1.544 Mb/s) interface. Either
configuration shalt use CAMA type signaling with muitifrequency (MF) puising that wil
deliver automatic number identification (ANI) with the voice portion of the call. 1f the
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user interface is digital, MF puises. as well as other AC signals. shall be encoded per
the u-255 Law convention. ICI will provide BeillSouth daily updates to the E911
database.

C. If a municipality has converted to E311 service. IC) will forward 911 calfs
to the appropriate £911 tandem, along with ANI, based upon the current E911 end
office to tandem homing arrangement as provided by BeliSouth. If the E911 tandem
trunks are not available, iCl will alternatively route the cail to a designated 7-digit local
number residing in the appropriate PSAP. This call will be transported over BeliSouth's
interoffice network and will not carry the ANI of the calling party.

D. BeliSouth and ICl agree that the practices and procedures contained in,
the E911 Local Exchange Carrier Guide For Facility-Based Providers, as it is amended
from time to time during the term of this Agreement by BeliSouth, shall determine the
appropriate procedures and practices of the parties as to the provision of $11/E911
Access.

E. The applicable rate elements are as set forth in Attachment C-3,
incorporated herein by this reference.

X. Provision of Operator Services

A, The parties agree to mutually provide busy line verification and
emergency interrupt services pursuant to each party's published Tariffs as the Tariffs
are amended from time to time during the term of this Agreement.

8. BeliSouth will offer to ICl Operator Call Processing Access Service; and
Directory Assistance Access Services (Number Services). Rates, terms and conditions
are set forth in Attachment C-8 for Operator Call Processing Access Service and
Attachment C-9 for Directory Assistance Access Services. Both Attachments are
incorporated herein by this reference.

C. BelliSouth will offer to IC] CMDS Hosting and the Non Sent Paid Report
_ System pursuant to the terms and conditions set forth in Attachment C-11, incorporated
- herein by this reference.

Xl. Directory Listings

A, Subject to exection of an agreement between ICl and BeillSouth's affiliate.
BeliSouth Advertising & Publishing Corporation, ("BAPCQ"), substantially in the form
set forth in Attachment C-1, (1) listings shall be included in appropriate White Pages or
alphabetical directories; (2) ICI's business subscribers’ listings shall aiso be included in
appropriate Yellow Pages, or classified directories; and (3) copies of such directories
shall be delivered to ICl's subscribers.
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B. BellSouth wiil include ICI's subscriber listings in BellSouth's directory
assistance databases and BellSouth will not charge ICI to maintain the Directory
Assistance database. The parties agree to cooperate with each other in formuiating
appropriate procedures regarding iéad time, timeliness, format and content of listing
information.

C. BeliSouth wiil provide IC1 a magnetic tape or computer disk containing the
proper format for submitting subscriber listings. IC! will provide BeliSouth with its
directory listings and daily updates to those listings, including new, changed, and
deleted listings, in an industry-accepted format.

D.  BellSouth and BAPCO will accord ICl's directory listing information the
same level of confidentiality which BellSouth and BAPCO accords its own directory
listing information, and BellSouth shall limit access to ICl's customer proprietary
confidential directory information to those BeliSouth or BAPCO employees who are
involved in the preparation of listings.

E. Additional listings and optional listings may be provided by BellSouth at
the rates set forth in the General Subscriber Services Tariff as the tariff is amended
from time to time during the term of this Agreement.

XHl. Access to Telephone Numbers

A, BeliSouth, during any period under this Agreement in which it serves as a
North American Numbering Plan administrator for its territory, shall ensure that iC! has
nondiscriminatory access to telephone numbers for assignment to its telephone
exchange service customers. It is mutuaily agreed that BeliSouth shall provide
numbering resources pursuant to the BeliCore Guidelines Regarding Number
Assignment and compliance with those guidelines shall constitute nondiscriminatory
access to numbers. |C| agrees that it will complete the NXX code appiication in
accordance with industry Carriers Compatibility Forum, Centrai Office Code Assignment
Guidelines, ICCF 93-0729-010. This servics will be as set forth in Attachment C-2,
incorporated herein by this referencs.

B.  If during the term of this Agreement BellSouth is no longer the North
American Numbering Plan administrator, the parties agree to comply with the
guidelines, plan or rules adopted pursuant to 47 U.S.C. § 251(e).

Xll. Access to Signaling and Signaling Databases
A. Each partywill offer to the other party use of its signaling network and

signaling databases on an unbundied basis at published tariffed rates. Signaling
functionality will be available with both A-link and B-link connectivity.
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B. Be_llSouth agrees to input the NXXs assigned to IC! into the Local
Exchange Routing Guide ("LERG").

c. BellSouth will enter ICi line information into its Line information Database
("LIDB8") pursuant to the terms and conditions contained in Attachment
C-S. incorporated herein Dy this reference. Entry of line information into LID8 will
enable ICl's end users to participate or not participate in alternate billing arrangements
such as collect or thirg number billed calis.

D. If ICI utilizes BeliSouth's 800 database for query purposes only. the rates
and charges shall be as set forth in Attachment C-4. incorporated herein by this
reference.

XIV. BeliSouth's Offer of Services Available for Resale

A, The rates pursuant by which ICl is to purchase services from BeliScuth
for resale shall be at a discount rate off of the retail rate for the telecommunications
service. The discount rates shail be as set forth in Attachment D, attached hereto and
incorporated herein by this reference. Such discount shall reflect the costs avoided by
BellSouth when selling a service for wholesale purposes.

8. ICl may resell the tariffed telecommunications services of SeliSouth.
inctuding any broadband exchange line or SynchroNet®m service, subject to the terms,
and conditions specificaily set forth herein. Notwithstanding the foregoing, the following
are not available for purchase: Grandfathered services: promotional and trial retail
service offerings; lifeiine and linkup services. contract service arrangements; instailment
billing options; 911 and E911 services; interconnecbon services for mobile service
provigers: legisiatively or administratively mandated speciaiized discounts (e.g.
education institutions discount); and discounted serv:cas 10 meet competitive situations.
BellSouth agrees that ICl may resell the broadband exchange line or Synchronet
service as provided by BellSouth in any technicaily feasble manner alone or in
conjunction with its own service offering.

C. The provision of services by BellSouth to ICI does not
constitute a joint undertaking for the fumishing of any service.

D. ICI will be the customer of record for ail services purchased from
BeliSouth. Except as specified herein, BeliSouth wiil take crders from, bill and expect
payment from IC! for all services.

E. IC1 will be BellSouth's single point of contact for ail services purchased
pursuant to this Agreement including all ordering activities and repair cails. For_all
repair requests. IC! accepts responsibility for adhering to BellSouth's prescreening
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guidelines prior to referring the trouble to BeilSouth. BellSouth may bill ICt for handling
troubles that are found not to be in the BeilSouth network. The parties agree that
BeilSouth may contact ICI's customers, if in its sole discretion it deems necessary for
maintenance purposes. BellSouth shall have no other contact with the end user except
to the extent provided for herain. -

F. BeliSouth will continue to bill the end user for any services that the end
user specifies it wishes to receive directly from BeliSouth. BeilSouth maintains the right
to serve directly any end user within the service area of IC! and ALEC agrees not to
interfere with the right of any end user to obtain service directly from BeliSouth.
BellSouth will continue to directly market its own telecommunications products and
services and in doing s0 May establish independent relationships with end users of ICl

G. Inmost circumstances, the current telephone number of an end user may
be retained by the end user uniess the end user has past due charges associated with
the BellSouth account for which payment arrangements have not been made.
BeliSouth will not, however, make the end user's previous telephone number available
to ICI until the end user's outstanding baiance has been paid. Denied service means
that the service of an end user provided by a local exchange telecommunications
company, including BellSouth has been temporally suspended for nonpayment and
subject to compiete disconnection.

H. BeliSouth may provide any service or facility for which a charge is not
established herein, as long as it is offered on the same terms to IC! for a charge not
less than BellSouth's cost.

R The characteristics and methods of operation of any circuits, facilities or
equipment provided by any person or entity other than BeliSouth shall not:

1. Interfers with or impair service over any facilities of BeliSouth, its affiliates, or
its connecting and concurring carriers invoived in its service;

2. Cause damage to their plant;
3. Impair the privacy of any communications, or
4. Create hazards to any empioyees or the public.

iCl assumes the responsibility of notifying BeilSouth regarding less than standard
operations with respect to servicas provided by ICl.
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J.

1.

IC! agrees that its resaie of BellSouth services shail be as foilows:

The resale of telecommunications services shall be limited to users and yses
conforming to the ciass of service restrictions.

To the extent ICI is a telecommunications carrier that serves greater than 5
percent of the Nation's presubscnbed access lines, ICI shail not jointty market
its interLATA services with the telecommunications services purchased from
BellSouth pursuant to this Agreement in any of the states covered under this
Agreement. For purposes of this subsection, to jointly market means any
advertisement, marketing effort or billing in which the telecommunications
services purchased from BellSouth for purposes of resaie to customers and
interLATA services offered by IC! are packaged, tied, bundled, discounted or
offered together in any way to the end user. Such efforts inciude, but are not
limited to, sales referrals. resale arrangements, saies agencies or biling
agreements. This subsection shall be void and of no effect for a particulac
state covered under this Agreement as of February 8, 1999 or on the date
BeliSouth is authorized to offer interLATA services in that state, whichever is
earlier. .

Hotel and Hospital PBX service are the only telecommunications services
available for resale to Hotel/Motel and Hospital end users, respectively.
Simitarly, Access Line Service for Customer Provided Coin Teiephones is the
only local service available for resale to COCOTS customers. Shared Tenant
Service customers can only be soid those telecommunications services
available in BellSouth's A23 or A27 Shared Tenant Service Tariff, as
appropriate. )

. ICl is prohibited from fumnishing both flat and measured rate service on the

same business premises to the same subscribers (end users) as stated in
A2.3.2.A. of BeliSouth's Tariff.

Resold services can only be used in the same manner as specified in
BeliSouth's Tariff. Resold services are subject to the same terms and
conditions as are specified for such services when furnished to an individual
and user of BeliSouth in the appropriate section of BeliSouth’s Tariffs.
Specific tanff features, e.g. a usage aliowance per month, shall not be
aggregated across multiple resold services. Resold services cannot be used
to aggregate traffic from more than one end user customer except as
specified in Section A23. of BellSouth's Tariff referring to Shared Tenant
Service.
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K. Telephone numbers transmitted via any resold service feature are
intended solely for the use of the end yser of the feature. Resale of this information is
prohibitad.

L. No patent, copyright. trademark or other proprietary right is licensed.
granted or other wise transferred by this Agreement. |C! is strictly prohibited from any
use. including but not limited to sale, marketing or advertising, of any BeliSouth name
or trademark.

M. Services resold under BeliSouth's Tariffs and facilities and equipment
provided by BeilSouth shall be maintained by BeliSouth. ICI or its and users may not
rearrange, move, disconnect, remove or attempt to repair any facilities cwned by -
BeliSouth. other than by connection or disconnection to any interface means used,
except with the written consent of BeliSouth.

N. BellSouth will not perform billing and coilection services for IC| as a result
of the execution of this Agreement. All requests for billing services shouid be referred
to the appropriate entity or cperational group within BeliSouth.

0. Untit such time as BellSouth receives permission from the FCC to bill the
End User Common Line (EUCL) charge to ICl, BeiSouth will, on an interim basis, bill
IC! the charges shown beiow which are identical to the EUCL rates billed by BST to its
end users. : '

Monthly Rate
. Res.dential a
a! Each Individual Line »rz

Tring $3.%0

2. Single Line Business
i3) Rach Individual Line 3r Troumk $3.%0

3. Mulzi=line Business
{(c) Each Individual Line or Trunk $6.00

. P. The procedures for discontinuing end user service purchased by IC| for
resale to an end user are as follows:

1. Whaere possibie, BeliSouth will deny service to ICl's end user on behalf of,
and at the request of, ICl. Upon restoration of the end user's service, restoral

charges will apply and will be the responsibility of |CI

2. Atthe request of ICl, BeliSouth will disconnect a IC! end user customer.
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All requests by ICI for denial or disconnection of an end user for nonpayment
must be in writing.

ICl will be made solely responsible for notifying the end user of the proposed
disconnection of the service.

BeliSouth wilt continue to process calls made to the Annoyance Call Center
and will advise IC! when it is determined that annoyance calls are originated
from one of their end user's locations. BellSouth shall be indemnified,
defended and held harmiess by ICI and/or the end user against any claim,
loss or damage arising from providing this information to IC1. It is the
responsibility of ICl to take the corrective action necessary with its customers
who make annoying cails. Failure to do so will result in BellSouth's
disconnecting the end user's service.

The procedures for discontinuing service to IC| are as follows:

. BellSouth reserves the right to suspend or terminate service for nonpayment

or in the event of prohibited, unlawful or improper use of the facilities or
service, abuse of the facilities, or any other violation or noncompiiance by IC!
of the rules and regulations of BellSouth's Tariffs.

If payment of account is not received by the bill day in the month after the
original bill day, BeliSouth may provide written notice to ICI, that additional
applications for service will be refused and that any pending orders for
service will not be compieted if payment is not recsived by the fiteenth day
following the date of the notice. If BeliSouth does not refuse additional
applications for service on the date specified in the notice. and ICl's
noncompliance continues, nothing contained herein shall preciude
BeliSouth's right to refuse additional applications for service without further
notice.

If payment of the account is not received, or arrangements made, by the bill
day in the second consecutive month, the account will be considered in
default and will be subject to denial or disconnection, or both.

if ICI fails to comply with the provisions of this Agreement, inciuding any
payments to be made by it on the dates and times herein specified, BellSouth
may, on thirty days written notice to the person designated by [Cl to receive
notices of noncompliance. discontinue the provision of existing services to ICI
at any time thereafter. in the case of such discontinuance, all billeg charges,
as well as applicable termination charges, shall become due. !f BeilSouth
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does not discontinue the provision of the services invoived on the date
specified in the thirty days notice, and ICI's noncompliance continues, nothing
contained herein shall preciude BellSouth's nght to discontinue the provision
of the services to ICI without further notice. '

5. If payment is not received or arrangements made for payment by the date
given in the written notification. ICI's services will be discontinued. Upon
discontinuance of service on a ICI's account, service to IC!'s end users will be
denied. BellSouth will alsc reestablish service at the request of the end user
or ICl upon payment of the appropriate connection fee and subject to
BeillSoutht's normal application procedures.

6. If within fifteen days after an end user's service has been denied no contact
has been made in reference to restoring servics, the end user's service will
be disconnected.

R. BeilSouth may require ICI to make a deposit, if evidence of good credit
cannot be provided, when purchasing services for resale purposes to be heid by
BeliSouth as a guarantee of the payment of rates and charges. Any such deposit may
be heid during the continuance of the service and may not exceed two month's
estimated billing. The fact that a deposit has been made in no way relieves ICI from the
prompt payment of bills on presentation nor does it constitute a waiver or modification
of the regular practices of BellSouth providing for the discontinuance of service for non-
payment of any surns due BellSouth. In the event that IC! defaults on its account,
service to ICl will be terminated and any deposits heid wiill be applied to its account. In
the case of a cash deposit, interast at the rate of six percent per annum shall be paid to
ICl during the continuance of the deposit. Interest on & deposit shall accrue annually
and, if requested, shall be annuaily credited to ICI by the accrual date.

XV. Ordering of Services From BellSouth For Resale Purposes

A, The ordering and provision of services purchased from BellSouth for
_ resale purposes by IC! shall be as set forth in the OLEC-to-8eliSouth Ordering
- Guidelines (Reseller) as those guidelines are amended by BeliSouth from time to time
during the term of this Agreement.

B.  When the initial service is ordered by ICl. BeliSouth will establish an
accounts receivable master account for ICI.

c. BellSouth shall bill IC! on a current basis all applicable charges and
credits.

- 20- e
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D. Payment of all charges will be the responsibility of ICI. ICI shall make
payment to BellSouth for all services billed. BellSouth is not responsible for payments
not received by ICI from ICI's customer. BeliSouth will not become nvoived in biiling
disputes that may arse between ICl and its customer. Payments made to BeliSouth as
payment on account wiil be credited to an accounts receivable master account and not

_to an end user's account. '

E. BeliSouth will render bills each month on established bill days for sach of
ICI's accounts.

F. BeliSouth will bill ICI in advance charges for all services to be provided
during the ensuing billing period except charges associated with service usage, which
charges will be billed in arrears. Charges will be calculated on an individual end user
account level, including, if applicable, any charges for usage or usage allowarnces.
BellSouth will aiso biil alt charges. including but not limited to 811 and E911 charges,
telecommunications relay charges, and franchise fees, on an individual end user
account level.

G. The payment will be due by the next bill date (i.e., same date in the
foilowing month as the bill date) and is payable in immediately available U.S. funds.
Payment is considered to have besn made when received by BellSouth.

If the payment due date falls on a Sunday or on a Holiday which is observed on
a Monday, the payment due date shail be the first non-Heliday day following such
Sunday or Holiday. If the payment due date falis on a Saturday or on a Holiday which
is observed on Tuesday, Wednesday, Thursday, or Friday, the payment due date shall
be the last non-Moliday day preceding such Saturday or Holiday. If payment is not
received by the payment due date, a late payment penalty, as set forth in |. following,
shall apply. .

K. Upon proof of tax exempt certification from ICl, the total amount billed to
IC! will not include any taxes due from the end user. ICI will be solely responsible for
© the computation, tracking, reporting and payment of all federai, state and/or local
- jurisdiction taxes associated with the services rescid to the end user.

L As the customer of record, ICI will be responsibie for, and remit to
BellSouth. ail charges applicable to its resold services for emergency services (E911
and 911) and Telecommunications Relay Service (TRS) as well as any other charges of
a similar nature.

J. If any portion of the payment is received by BeliSouth after the payment
due date as set forth preceding, or if any portion of the payment is received by
-21-
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BeilSouth in funds that are not immediately available to BellSouth. then
a late payment
penaity shall be due to BeilSouth. The late payment penaity shall be the pomgn Y;,f the

payment not received by the payment due date times a !ate factor. The la
be the iessor of: te factor shall

1. The highest interest rate (in decimal value) which may be ievied by law for
commercial transaction. compounded daily for the number of days from the

payment due date to and mcludmg the cate that IC| actually makes the
payment to BeliSouth, or

2. 0.000580 per day, compounded daily for the number of days from the
payment due date t0 and including the date that IC! actuaily makes the
payment to BellSouth. .

K. Any Carrier Common Line charges (CCL) asscciated with interaxchange
carrier access to the resoid local exchange lines wiil be billed by, and due to, BeliSouth.

L. In general, BellSouth will not become involved in disputes between ICi
and IC!'s end user customers over resoid services. If a dispute does anse that cannot
be settied without the involvement of BellSouth, ICl shall contact the designated
Service Center for resoiution. BeliSouth will make every effort to assist in the resoiution
of the dispute and will work with ICl to rescive the matter in as timely a manner as
possible. IC| may be required to submit documentation to substantiate the claim.

M. IC! is rasponsible for payment of all appropriate charges for completed
calls. services, and equipment. If objection in writing is not received by BeilSouth within
twenty-nine days after the bill is rendered, the account shail be deemed correct and
binding upon 1Cl.

XVI. Network Design and Management

A, The parties agree to work cooperatively to instail and maintain reliable
. interconnected telecommunications networks, including but not limited to, maintenance
" contact numbers and escalation procedures. BellSouth agrees to provide public notice
of changes in the information necessary for the transmission and routing of services
using its local exchange facilities or networks, as well as of any other changes that
would affect the interoperability of those facilities and networks.

B. The interconnection of ail networks will be based upon accepted
industry/national guidelines for transmission standards and traffic blocking critena.
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. c. .T'he parties will work cooperatively to apply sound network Management
principles by invoking appropriate network management controls. e.g.. cail gapping, to
alleviate or prevent network congestion. '

D. Neither party intends to charge rearrangemaent. reconfiguration,
disconnection. termination or other non-recurring fees that may be asscciated with the
initial reconfiguration of either party's network interconnection arrangement contained
In this Agreement . Mowever, the interconnection reconfigurations will have to be
considered individually as to the application of a charge. Notwithstanding the
foregoing, the parties do intend to charge non-recurring fees for any additions to. or
added capacity to, any facility or trunk purchased..

E. The parties agree to provide LEC-to-LEC Common Channel Signaling -
(CCS) to one ancther, where available, in conjunction with all traffic in order to snabile
full interoperability of CLASS features and functions except for call retum. AACCS
signaling parameters will be provided, including automatic number identification (ANY),
originating line information (QLI) calling party category. charge number, etc. All privacy
indicators will be honored, and the parties agree to cooperate on the exchange of '
Transactional Capabilities Application Part (TCAP) messages to facilitate full
interoperability of CCS-based features between the respective networks.

F. For network expansion, the parties agree to review engineering
requirements on a quarterly basis and establish forecasts for trunk utilization as
required by Section V of this Agresment. New trunk groups will be implemented as
state by engineering requirements for both parties.

G. The parties agree to provide each other with the proper call information,
i.e. originated call party number and destination call party number, CIC. and OZZ,
including ail proper translations for routing between networks and any information
necessary for billing where BellSouth provides recording capabilities. The exchange of
information is required to enable each party to bil properly.

XVil. Disconnection of Existing End User Service

A, BeliSouth will accept requests from ICl to disconnect the service of an
existing BeliSouth end user. BeilSouth will accept a request directly from an end user
for conversion of the end users service from IC! to BeliSouth or will accept a request
from another ALEC or IC1 for conversion of the Service Provider Number Portability
service associated with an end user's service from ICI to the second ALEC or Resailer.
BellSouth will notify IC! that such a request has been processed. BeilSouth will not
require end user confirmation prior to disconnecting the end user's service. 1CI must,
however, provide proof of authorization upon request.
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8. if BeilSouth determines that an unauthorized change in | ‘
prcv_ider ha; occurred, BellSouth will reestablish service with theg:ppr:::lats: gf:.
service provider as requested by the end user and wiil assess IC! an Unauthorized
Change Charge of $19.41 per line or trunk for Residence of Business. The appropriate
nonrecurring charges to reestablish the customer's service with the appropriate iocal
service provider will also be assessed to ICI because of the unauthorized change.
These charges may be adjusted if ICl provides satisfactory proof of authonzation.

C. BellSouth may designate BeliSouth as the preferred provider of locai
exchange service for its own pay telephones. '

XVill. iImplementation of Agreement

‘The parties agree that within 30 days of the execution of this Agreement they wiil
adopt a schedule for the implementation of this Agreement. The scheduie shail state
with specificity, conversion, reconfiguration, ordering, testing, and full operational time
frames. Both parties agree to provide the appropriate staff support to ensure effective
implementation. administration of this Agreement and conversion of existing services to
the appropriate rates contained in this Agreement. Any changes in billing to ICt shail
be as of the affective date of this Agreement. The implementation schedule shall be
attached to this Agreement as an addendum and specifically incorporated hargin by this
reference.

XIX. Auditing Procedures

A. Upon thirty (30) days writtan notice, each party must provide the other the
ability and opportunity to conduct an annual audit to ensure the proper billing of traffic
between the parties. The parties agree to retain records of call detail for a minimum of
nine months from which the PLU can be ascertained. The audit shall be accompiished
during normal business hours at an office designated by the party being audited. Audit
request shail not be submitted more frequently than one (1) time per calendar year.
Audits shail be performed by 8 mutually acceptable independent auditory paid for by
the party requesting the audit. The PLU shail be adjusted based upon the audit results
and shalil apply to the usage for the quarter the audit was completed. the usage for the

. quarter prior to the completion of the audit, and to the usage for the two quarters
" following the completion of the audit. If, as a resuit of an audit. either party is found to

have overstated the PLU by twenty percentage points (20%) or more, that party shail
reimburse the auditing party for the cost of the audit.

8. For combined interstate and intrastate IC| traffic terminated by BellSouth
over the same facilities, IC! shall provide a projected Percentage interstate Usage
("PIU™ as defined herein to BeliSouth. All jurisdictional report requirements, rules and
regulations for Interexchange Carriers specified in E2.3.14 of BeliSouth's Intrastate
Access Services Tariff will apply to ICl. After interstate and intrastate traffic
percentages have been determined by use of PIU procedures, the PLU factor will be

- 24-
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used for application and billing of iocal interconnection and intrastate toll access
charges.

C.  BeliSouth reserves the right to periodically audit servi
(Ct for the purposes of resale to confirm that such serv;es are beincge:t‘i:;ﬁ?: !
conformity with this Agreement. ICi agrees to make any and ail records availabie to
BellSouth or its auditors on a timely basis. BellSouth shail bear the cost of said audit
that shail not occur more than once in a calendar year. If the audit determines that the
services are being utilized in violation of this Agreement, IC! shall be notified and billing
for the service will be immediately changed to conform with this Agreement. Service
charges, back billing and interest may be applied.

XX. Liability and Indemnification

A, With respect to any claim or suit by ICI, an IC) customer or by any other
person or entity, other than for wiilful misconduct, for damages associated with any of
the services provided by BeilSouth pursuant to this Agreement or otherwise, inciuding
but not limited to the installation, provision, preemption, termination, maintenancs,
repair or restoration of service, and subject to the provisions of B. through G. following,
BellSouth's liability shall not exceed an amount equal to the proportionate charge for
the service provided pursuant to this Agreement for the period during which the service
was affected. _

8. BeliSouth shail not be liable for any act or omission of any other
telecommunications company providing a portion of a service, nor shall BeliSouth hoid
liable any other telecommunications company providing a portion of a service for any
act or omission of BeliSouth.

C. BellSouth is not liable for damages to iCl's terminal location, POI nor ICl's
customer's premises resulting from the fumnishing of a service, including but not limited
to the installation and removal of equipment and assoc:ated wiring, uniess the damage
is caused by BellSouth's gross negligence.

D. BellSouth shall be indemnified, defended and held hamiess by ICl
against any claim, loss or damage arising from ICl's use of services provided by
BellSouth under this Agreement, involving: 1) Claims for libel, slander, invasion of
privacy, or infringement of copyright arising from ICI's own communications; 2) Claims
for patent infringement arising from ICI's acts combining or using the service fumished
by BellSouth in connection with facilities or equipmant furished by ICl or ICl's
customer; 3) any claim, loss, or damage claimed by a ICl customer, arising from ICl's
uses of services provided by BeliSouth under this Agreement; or 4) all other claims
arising out of an act or omission of ICl in the course of using services provided pursuant

to this-Agreement.
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E. BellSouth assumes no liability for the accura
. : Cy of the data provided to it
by ICl and lQl agrees to m'd.emmfy and hold harmiess BeliSouth for any claim, actigr:
:ausch:ftacg:'T.sgmage, iNjury whatscever. that may resuit from the suppiy of data .
rom 0 in conjunction with the provision of any servi i
ot Aaceament ). y Ic@® provided pursyant

| F. BellSouth does not guarantee or make any warranty with respect to its
services when used in an explosive atmosphere. BellSouth shall be indemnified,
defended and heid harmiess by IC or ICI's customer from any and all claims by any
person relating to iCI's or ICI's customner's use of services so provided.

G. No license under patents (other than the limited ficense to use) is granted
by BeilSouth or shall be implied or arise by estoppel, with respect to any service offered
pursuant to this Agreement. BellSouth will defend ICI against claims of patent
infringement arising solely from the use by ICI of services offered pursuant to this
Agreement and will indemnify ICI for any damages awarded based soiely on such
claims.

H. BeilSouth's failure to provide or maintain services offered pursuant to this
Agreement shall be excused by labor difficuities, governmental orders, civil commotion,
criminal actions taken against BellSouth, acts of God and other circumstances beyond
BellSouth's reasonabie control.

I This obligations of the Parties contained within this section shall survive
the expiration of this Agreement:

XX). More Favorable Provisions

A, in the event an appropriate regulatory agency or judicial body orders or
directs BeliSouth or IC] to provide any substantive portion of this Agreement in'a way
different than that provided for herein, including but nct limited to BellSouth's provision
of broadband exchange line services, the parties agree to implement said order so that
the parties can incorporate the order on the same day that the order becomes effective.
The parties agree that such action shall take place only after ail administrative and
- judicial remedies have been exhausted. The party pursuing any administrative or
- judicial remedy agrees to apply the regulatory or judicial order retroactively to the date
that the order was initially entered and apply simpie interest at a rate based on the thirty
day commercial paper rate for high grade, unsecured notes soid through deaiers by
major corporations in multipies of $1,000.00 as regularly published in the Wall Street
Journal. The preceding sentence shall survive the expiration of this Agresment.

B. In the event BellSouth executes an interconnection, unbundling and
resale agreement with any other local exchange carrier, the parties agree that IC! shall
be eligibie to supersede this Agreement with the identical rates, terms and conditions
contained in the BellSouth agreement with the other local exchange carrier. If ICI
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chgoses to adopt ancther agreement in its entirety. the parties agree that the effective
day shall be the date the agreement is approved by the Commission.

C. In the event BellSouth files and recaives approvat for a tariff offering to
provide any substantive service of this Agreement in a way different than that provided
for herein. the parties agree that ICl shail be eligible for subscription to said service at
the rates. terms and conditions contained in the tanff. The parties agree that such
eligibility shall be as of the effective date of the tanff.

D. The Parties acknowledge that BeliSouth will guarantes the provision of
universal service as the carrier-of-last-resort throughout its territory in Flarida until
January 1, 1998 without contribution from ICI.

XXli. Treatment of Proprietary and Confidential information

A, Both parties agree that it may be necessary to provide each other during
the term of this Agreement with certain confidential information, including trade secret
information, including but not limited to, technical and business plans, technical
information, proposais, specifications, drawings. procedures, customer account data,
call detail records and like information (hereinafter colliectively referred to as
“Information™) Both parties agree that all information shall be in writing or other
tangible form and clearly marked with a confidential, private or proprietary legend and
that the Information will be returned to the owner within a reasonable time. Both
parties agree that the Information shalt not be copied or reproduced in any form. Bath
parties agree to receive such Information and not disclose such information. Both
parties agree to protect the information received from distribution, disclosure or
dissemination {0 anyone except employees of the parties with a need to know such
Information and which empioyees agree to be bound by the terms of this Section. Both
parties will use the same standard of care to protect information received as they
would use to protect their own confidential and proprietary information.

B.  Notwithstanding the foregoing, both parties agree that there will be no
abligation to protect any portion of the information that is either: 1) made publicly
available by the owner of the Information or lawfully disclosed by a nonparty to this
. Agreement, 2) lawfully obtained from any source other than the cwner of the
* Information; or 3) previously knewn to the receiving party without an obligation to keep
it confidential.

XXIll. Resolution of Disputes

Except as otherwise stated in this Agreement, the parties agree that if any
dispute arises as to the interpretation of any provision of this Agreement or as to the
proper implementation of this Agreement, the parties will initially refer the issue to the
individuals in each company that negotiated the Agreement. If the issue is not resolved
within 30 days. either party may petition the Commission for a resolution of the dispute.
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However. each party reserves any rights it may have to seek judic:
i udicial revi
ruting made by the Commission concerning this Agreement. iudicial review of any

XXIV. Limitation of Use

The parties agree that this Agreement shall not be proffered by erther party in
ancther junsgiction as evidence of any concession or as a waiver of any position taken
by the other party in that jurisdiction or for any other purpose.

XXV. Waivers

Any failure by either party to insist upon the strict performance by the other party
of any of the provisions of this Agreement shall not be deemed a waiver of any of the
provisions of this Agreement, and each party, notwithstanding such failute. shall have
the right thereafter to insist upon the specific performance of any and all of the
provisions of this Agreement.

XXV.. Governing Law

This Agreement shail be governed dy, and construed and enforced in
accardance with, the laws of the State of Georgia. without regard to its conflict of laws
principles.

XXVH, Arm's Length Negotiations

This Agreement was executed after arm’s length negotiations between the
undersigned parties and reflects the conclusion of the undersigned that this Agreament
i$ in the best interests of all parties.

XXVUHI. ~  Notices

A. Every notice, consent, approval, or cther communications required or
contemplated by this Agreement shail be in wnting and shall be delivered in person
orgiven by postage prepaid mail, address to:

BeliSouth Telecommunications, inc. ICI-Pat Kurlin

Rich Dender —-Acct. Manager 3625 Queen Paim Drive
Scuth E4E 1 Colonnade Prkwy Tampa. Flonda
Birmingham, AL 35243 33619

ar at such other address as the intended recipient previously shali have designated by
written notice to the other party.

28

Fe i

X " — =
(fi—l‘.‘ s o B




B.  Where specifically required. natices shail be by centified or registered mail.
Unless otherwise provided in this Agreement, notice by maii shall be effective on the
date it is officially recorded as delivered by return receipt or equivalent. and in the
absence of such recard of delivery, it shall be presumed to have been deliverad the fith
day. or next business day after the fith day, after it was deposited in the mails.

XXiX. Entire Agreement

This Agreement and its Attachments, incorporated herein by this reference. sets
forth the entire understanding and supersedes pricr agreements between the parties.
including, without limitation, that certain Stipulation and Agreement dated December 7,
1995, applicable to the state of Florida, relating to the subject matter contained herein
and merges ail prior discussions between them, and neither party shall be bound by
any definition, condition, provision, representation, warranty, cavenant or promise other
than as expressly stated in this Agreement or as is contemporanecusly or subsequently
set forth in writing and executed by a duly authorized officer or represantative of the
party to be bound thereby.

BeilSouth Telecommunications, Inc. intermedia
_ Communications Inc

RN \af//ﬁ-/‘“?)

Signature E Il ) Signature )
. "-‘f‘., ‘,_" v ' “e., '.' T ks ‘ Ct-a
Title / Title -
... 72 S9¢ g/ﬁf/%
Date ' Date
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ATTACHMENT A
EXAMPLE OF “S% CAP"

Case 1.

BeliSouth terminates 10,000 min. to ALEC ALEC X bills BellSouth for 10.000 min.
X

ALEC X terminates 15,000 min. to BellSouth bills ALEC X for 10.500 min.
BeilSouth (10.000 + 5%)

Case 2.

BeliSodth terminates 15,000 min. to ALEC ALEC X bills BeillSouth for 10.500 min.
X (10.000 + 5%)

ALEC X terminates 10.000 min. to BeliSouth bills ALEC X for 10.000 min.
BeilSouth

Casa .

BeliSouth terminatas zero min. to ALEC X ALEC X biils BeliSouth zero

ALEC X terminates 10,000 min. to BeilSouth bils ALEC X zero

BeillSouth

Case 4.

BeilSouth terminates 10,000 min. to ALEC ALEC X biilg BeilSouth zero
) 4

ALEC X terminates zero min. to BeliSouth  BeliSouth bills ALEC X zero
- Casa §;

BeliSouth terminates 10,000 min. to ALEC ALEC X bills SellSouth for 10,000 min.
X |

ALEC X terminates 10,200 min. to BellSouth bills ALEC X for 10,200 min.
BellSouth (difference is less than cap)
Case 6.
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BeliSouth terminates 10,200 min. to ALEC ALEC X bills BellSouth for 10.200 min.

X : (difference is iess than cap)

ALEC X terminates 10,000 min. to BeilSouth bills ALEC X for 10.000 min.
BeliSaouth =

Case 7: :

BeilSouth and ALEC X both terminate ALEC X and BellSouth both bill each other
10,000 min. 10,000 min.

to each other
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Aftachment B8-2

Local Intercannaectian Service

Service: Toll Switched Access

Description:

State(s): All

Provides the Switched Local Channel, Switched Transport. Access
Tandem Switching, iocal end office switching and end user termination
functions necessary to compiete the transmission of ALEC intrastate
and interstate calls from outside the BeliSouth's basic local catling area.

Provided in the terminating direction only, Provides trunk side access to
a BeilSouth tandem/end office for the ALEC's usa in terminating long
distance communications from the ALEC to BeilSouth end users.

Provided at BeliSouth tandem/end office as trunk side terminating
switching through the use of tandem/end office trunk equipment. The
switch trunk equipment may be provided with wink start-pulsing signais
and answer and disconnect supervisory signaling, or without signaling
when out of band signaling is provided.

Provided with multifrequency address or out of band signaling. Ten
digits of the called party numbaer, as appropriate, will be provided by the
ALEC's squipment to s BeliSouth tandem/end office.

Rates, Terms and Conditions:

May {% 98

In all states, rates, terms and conditions will be applied as set forth in
Section ES of BeliSouth Telecommunication's, inc.'s intrastate Access
Sarvice Tariffs and in Section § of the BeliSouth Telecommunication's,
Inc. Intarstate Access Tariff, F.C.C. No. 1.




Attachment B-3

Local Interconnection Service

Service: Service Provider Number Portability-Remaote

Description:

State(s):

Per Numbet Portad
- Regidence / § paths
- Business / 10 paths
Each Additional Path

Per Crder,
per end user location

o~ Jure 19, 1956

Service Provider Nurnber Portabiiity (SPNP) is an intenim service arrangement
provided by BeliSouth to ALECS whereby an and user. who switches subserption
‘0 locai exchange service from BeliScuth to an ALEC, s permutted to retain

<5& of tne existing BeilScuth assigned telephone numbar provided that the

end user remains at the same location.

SPNP-Remots is a telecommunications servics whersby a call dialed 1o an
SPNP-Remote esquipped telephcne number, assigned by BellSouth, is
automatically forwarded t0 an ALEC assigned seven or ten digit telephone number
within BellSouth's basic local caliing ares as defined in Section A3 of SeliSouth s
General Subscrber Service Tanff. The forwarded-to number is specifisd by

the ALEC.

SPNP-Remote provides a single call path for the forwanding of nO more than one
simultaneous call 1o the ALEC specified forwarded-lo number. Additional call
paths for the forwarding of multipie simuitanecus calls are availabis on a per path
Dasis. and are in addition 10 the rate for SPNP-Remate service.

ALL
Monthiy Nenrescurring
Rate Charge
$1.18 . -
$2.25 =
30.50 =
- None

QC Tl
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Attacnment B4

Lacat Intarconngction Service

Service: Servica Provider Number Portability-Direct inward Dialed (OID)*

Oescription: Service Provider Number Portability (SPNP

) 18 an intenm secvics arrangement provided
o7, who switches subscription to local

EC is permittad to retain use of the existing
Ovided that tha end yser remains at the

by BeliSouth 1o ALECS whereby an end us
exchange service from BellScouth to an AL

EeilSouth assigned telephone numbaer pr
sams location.

SPNP-DID provides trunk side access to Bei!South end office switchad for dirsct inward
dialing to ALEC premises from the telecommunications network directly to lines
associated with ALEC switching squipment.

SPNP-DID will be available on either 3 DSO, DS1 or D83 basis.

SPNP-DID Trunk Termination will only be provided with 387 Signaling at ratas set forth
in €6 of BellSouth Telecommunication's, Inc.'s intrastats Accass Tariffs.

Direct facilities are raquired from the BeliSouth end office whare 3 poctad number

resides to the ALEC end office sarving the ALEC end uger.

Alabama Florida
Monthiy Appled Naf- Appiied ‘Manthiy Appusd Nan. Agptad
Rgeurn Pyt Recurnng Par lm% a4 lmmg [ .4 ‘
%51 ] j 3 a aeh O eaalt : 1 ]
00t amn 1 ﬂi‘ 101 man 31 00 enmny
- - 129 00 ‘vt e - - 2% 00 eng ey
- - - ocaten - o= - ocED"
ganl—mo Trure Terrrrabon $13.00 pun $140.00 tun-at. $1S0 e | 317000 wwane
. 0,00 wrw-al. . 84 OO vwra-eus.
081 Lasm Channm™ $1138 S 20897 L.C - Frm L3k - ¥ ) IR g 97 \C - Frm
- - Sl 83! LG - Ae? - - 400 £) LS - A
CS$1 Demcated Tarupent™ 323 %0 par rele - ] - $14.75. par min — o
390.00 fve o™, 310040 fws e ) 38673 fee term.  $10048 ‘es w

Georgia Kentuye ‘
% eied _ Nene  Aepies | wenevy ; —+
R Pyt 9 Pye Por .
Elﬂ " anai gl a' ) a'ﬁ r— ‘ ?\ i-: )
0.0t esah 51 00! snan BOY aan $1.00' sman
i ; . :
: - - $29.00 'orwt oy - ' - $25.00 oW e
: - - [ - - ocnian
| :
$14.00 rum $108 00 it $13.00/ thaw $140 00 wure..
! $43.00 trurm-aus. . $80.08 vurK-eud.
13389 $808 97 L.C - Firmt Eik - ¥ | RN . T \C.Femt
..'. Lﬂ_ , $408.531 \.C - Amet - | - 408 K3 LS - Al
Semctes Transonnt™ ' . e - i - 323 .90 pur rain . - - -
- T 2:- e rerm. $700.48 tae. tmrm. 190 00" fux terwn’  $108 48 'un.
'_

* 308 a8 dmouved 3 T OS1-1 S4 Mugs. Wvel.  For ruist Nl Chrges apaicRbEt 10 otar ATINGEMINt levals, roler o Sectin €8 of

SeuSouh s intragimts Acceus Tarffy.

“May ngt 08 regured f the ALEC & colocsia i ThE PUried Msaminr ang oifice.

Vay 29 1998
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Service: Service Provider Number Portability.Dirsct Inward Dialed (DI}

Altachment B4

Local Interconnection Service

(Cont'y)
State/s): Leuisiana Mississippi
Monmlym vonthi : NOf- Appied
{ RATE S_LEMENTS Recumn Per  Recum Per loeurﬂ, “::“ Recurm: Por
Tw om0 Sored - Joaress E o= — sacn %—ﬁ—.ﬂ.—‘
Por Numoer Parteg - Jesaence WA mmen 3 20 emen 00 emch $1C ach
Per Zeo0r - - $23 00 e ey - - $25 00 era e
= = a lacanen o = ocsben
$2%2.010 Tk Termunguon $1300 bura $170 00 trunsnet. $11I 3 Turm $150 20 runxene
358 00 trunu-sud. 380 0 trunx-sud
S .23 Chanre* $1338 3388 37 LC - Firmt 18 wes 3T LT Py
= - 3488 &3, LG - Aacn - - S408 83 .G . Aot
0S°* Sedcated ~-ansport™ 318 7% per mie - - $23 50 par e - -
158 TS ‘a2 ‘e $:00 43 3¢ term 30 0 ‘ae ‘erm 3100 48 “xc ‘erm
State(s): N.Carolina $.Caroling
Appind  Nen- Apphed
RATE ELEMENTS Ser Por
o Sumoe Poted - Sunress ‘ -en —
Por “umonr ored - Aepoency 300 aach $1 00 enchh $0.01 ' anpon $1 20 amh
Por 2rour - - 328 00 et unar - - $33 00 ervt ey
- - - m - - u
SPNP 01D Trune Terrmnguon 31300 yuw 81w.mm $13.00! vunm 5184 00 Yunktet.
3 00 AR, ; 1 00 Maw-al.
0S5 e Charna* $133., C 1008 7' L.C - Femt E3F -1 L JEN e 37 LC- Fem
8! LS - Aae) . M8 A L5 Ao
0S1 Sencates Transoon $22.50 per min - ¢ = $0.50! par mile - -
S0 Q00: fae twm.. 3100 4! fee term 39000 e torwn - 3100 49 _‘me e |
State{s): Tennessee

SANP.CID Truse Terrmnauon

CS! .z Chance*

CS' Cemeated Trangpant™

$13.00! rum
$1R_MLC

$23.90| par mile
380.00! fag_twm

$25.00 end uner
- locatan

3164 00 Yunt.

$53.00 Truni.aul
g 7' LC . Firm
S 83 LC - Ao

$100 48 ' fac. tarm.

‘Rates are disptayed at the DS1-1.544 Mbps. level. For rates and charges apphicadle to other
arangement levels, refer to Section €8 of BeliSouth Telecommunication's inc.'s intrastate Access

Tanft.

M3y not Be required if tha ALEC is coliocated at the ported number end offics.

.2
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Attachment C.1

Unbundied Products and Services and New Services

Service: Subscriber Listing Information

Description: Subscriber primary listing information praovided at no charge and
in an acceptable format will be published at no charge as standard
directory listings in an alphabetical directory published by or for
BellSouth at no charge to each ALEC end user customaer.

State(s): All

Rates: (1) No charge for ALEC-1 customer primary listings.
(2) Additional listings and optiona!l listings may be provided
by BeliSouth at rates set forth in BellSouth's intrastate
General Subscriber Services Tariffs.

QCTTI

Vay 9 1998
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ALPHABETICAL J{RECTCRY SIDE AGREEMENT

<ARRIER agrees :2 zrov:de 10 3enSoun Advems: Pubi .

"?.-\PCO"\, ‘reugn BST. at CARRIER s ‘xﬂﬂ:.!;:d&“. :::;;n:;z't.;::rmcn
IDMAUON CONCErnIng I3 SUBSENDers | designaning any who do not &;,m '
_:_uousnen ltstzngs). sonasistung of: zustomer. name. address, ‘elephone numrer ing
il otner :nformaton reasonably requested by BAPCO for BAPCO's sem
suotistung directones of whatever oype and format and for oter denvauve
surposes. Such information shail be provided on a schadule and in 2 format
reasonabiy accepudie 0 BAPCO. CARRIER shall idtvise BAPCO prompdy
regarding aay direcory-related inquanes. requests of compiaints winch 1t shadl
~ece1ve Tom CARRIER'S subscribers and shail provide reasoasble cooperation o
SAPCO in responss 10 or resoiution of the same. CARRIER shall respoad
promptly regarding corrections or quenes raised by BAPCO and to process lisung
snanges requested by subscnbers.

3APCO shall include one standard listing for each CARRIER subscnber per
Auntung group «a BAPCO's appropnats local aiphabetical directory as published
senodicaily by BAPCO unless nonlisted or nonpubiished status is designated by
subscnbers. BAPCO shail also inctude one standard listing for each CARRIER
susiness subscnber per hunung roup A an iAppropriats heading as seiected by the
subscriber in BAPCOQ's appropnats local clasnified directory as published
serodicaily by BAPCO uniess noalisted or nonpublish status is designated by
subscriber. Such listings shail be interfiled wath the lisungs of other local
exchange telephone company subscnibers and otherwise published in the manner
f such other lisungs according w0 BAPCO's generally applicable publishing
=olicies and sandards. BAPCO shail deliver such local alphabetcal and
lassified directocy 1o CARRIER's subscribers according to BAPCO's generaily
applicable policies and suandards.

BAPCO shall mainuin fuil authonty over :ts publishing schedules, policies.
sandards, and practices and over the scope and publishing schedules of ia
dicectories.

Each parcy agrees o defend. indemnfy and bold harmiess the other from all
Jamages, claims, suits, l0sses Or expenses, »ncluding without limitation costs and
acorneys fees, to the extent of such party’s reiative fault, arising ow of or
resulting from any error, omission of act of such party hereunder. CARRIER
agrees 1o limit its liability and that of BAPCO by coaguct with CARRIER'S
subscribers or Bv anfY to no more than the cost of servica for any errors ot

e



=MI33ONS 1N ANY (1SUNES pypiisned “ereunder for CARRIER sybscribers. Each
sty shall noufy n wmting :re owner srompdy of any claymed €rTOf OF dmusgion
;f:'elr.'nns Wus paragracn ana a¢ anv s.am o suie in3ing dereunder o relaung
"us Agreement 1ng smail rose "2a50raCie ana umely zooperation in ity
:esolution of the same. & 1thoyg ‘saver 30 ANy ~gnts Aereunder. e ndemrufieq
SAUTY'MAY at i1s expense undemaxe .ts own lefense :q any sucn claum or suit.

342C0°s aomnry 1o CARRIER “3¢ Ny &rTOrY O JMISSIONS it direcIormes ar “or
1LY eIt Stheraise ansing tereunder snaul Se .:muted ‘o One Dotlar 1 $i: :2¢ 1y
£7TOr OF SMISSION (N ANy subsCnder Lisung (1 any duwectary pudlished sy 3APCO.

Trus Side Agreement shail be subject to the term and canceilauoa provisions of
e agreement (0 which it 1 appended (“the Agreement’™), except that BAPCO
itail have the nght o termuinate tus Side Agreement upon sixty days prior writen
touce given at any ume foilowing the :nual term of the Agreement

A separate A greement may e entered into between BAPCO and CARRIER
:oncerming Yellow Pages, or classified directones. directory delivery, CallGude
cages. and ocher directory related issues.

BAPCO: CARRIER:
| 3y
NAME:
TITLE:
£ JATE.

e
QC™
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SRAFT ¢ 29,96

L N ACREEMENT
, ! bonsfemxon Ot L€ MUt cromises ssnuned heremn, 3e¢iiSouth

% Puoesning CIimomton, 3 Ceorgia cormomauon "BAPCO™ ang

X sereeniten "CARRIER™ agree as foilows.

Advemung

‘ SECITALS BAPCO s the publisher of aiphabeucal and classified directoces
2F SeTAn communities in ine southeastem regioa of the LS 1the "Direcrones .
CARRIER provides, or :ntends o Provide, .ocal exchange telephone service u
ssmmunues 1 wiuch BAPCO publishes Directones. BAPCO and CARRIER hereny
¥5tadlish the terms by which BAPCO wiil include lisungs of CARRIER subscnders in
suca Directones and by which BAPCO will provide such Directones 1o CARRIER
supscribers.

h CARRIER OBLIGATIONS CARRIER agrees as (ollows:

3)  CARRIER shail provide 1o BAPCO. or its designes, at CARRJER s
sxpense and at no charge. iisung wiformanon coacernung its subscnbersy (designanng any
“ho Jo not desire published lisuags), consisung of customer name, address, teiephons
number and ail other informaton reasonably requestad by BAPCO a3 st forch on Exhibit
A for BAPCO's use in publistung Dicectones of whatever type and formaz and for other
senvauve puwposes. Such subseriber lisung informancn shall be provided in the forma
ind on the schedule set forth (n saud Extubit, or as otherwise muruaily agresd berween e
sarties from ume to time.

9} CARRIER shall also provids directory delivery informaton to BAPCO as
set Sorth in Exhubit A for all subsenbers.

¢} CARRIER shall advise BAPCO prompuy of any directory-reiated
-aquines. requests or complaints whuch it may receive fom CARRIER subscnbers and
. shall provids reasocabie cooperstion to BAPCO ia responss o or resoluton of the same.

(@) CARRIER shail respond prompuly regarding corrections or quenies raused
3y BAPCO 10 process listing changes requested by subscnibers.

1 BAPCO OBLIGATIONS. BAPCO agrees as follows:

(a)  BAPCO shall include one standard listing for each CARRIER subscriber
per hunting group in BAPCO's appropriam local aiphsbetical Directory as publisbed
seriodicaily by BAPCO unless noniisted or nonpubiished sarus is designated by
subscnibers. Such listings shail be interfiled with the listings of other local exchange
‘elephone company subscribers and otherwise published in the manner of such other
.istings according w0 BAPCO's generally applicabie publishing policies and standards.

Qe o



. FuOtISA ICCicny igtings. Saregm
;.cnamc:o?xmtory lisungs of CARRIER suoscrners Joon '.he::x ::’ u;‘-‘cgmer
R 3.‘\:? $ deneruly yopiicanie Feulies . 3APCOs upn.m,;“ Diree: naLent
3APCO's prevailing raeg, rermy ang s2rditony. TR

) : 342CO wut Listnbue o “E3Uidrly zublisned aipnasetica ang ciassifed
- Tetidrmes 13 lcu C.-\RRIER SubsCnters .m accsrzance wupy 347COs .n“:;-rg :
STACUILs. Ac.uding Seitvery f0110w:ng Dlrec:cry sullication ang . est;bhsn::r‘ent of
~ew CARRIER service. :f 3 curreny Direc:ary far <at 300870MC ares hag na. ;r!.vtousav
Se27 2roviced. Such ehiveries may inciude Sepandte wdvemiung matemais acsomaany -
‘e Directones. SRy

44 3APCO wll include CARRIER informagon in the customer fude fages
3f 18 aiphabeucal Directones for commumues where CARRIER provides loca) exémgc
-S:ephone service at e ume of publicanon in dccordance Witk BAPCO's prevaling
iandards Jor e same. CARRIER will pravide :nforMmancn requested by BALCO for
iUeh purpose on a umely hasis.

e) SAPCO shail make avasizbie a 10 charge 10 CARRIER or 13 subscribers
:ne ustng for CARRIER business customers Per untng group 1 one ippropnate
~eading 1n BAPCO's appropnate local classified directory as published pmodicaily by
3APCO. Such listings shall be published &cording to BAPCO's genenilly ippiicadie
sublishung policies and stan -

') SAPCO agrees to solicit. dccept and pudlish directory advertising from
Susiness subscribery for CARRIER in commumnes for which BAPCO publishes
:.assified Directones in the same manner and upon subsuantally the same ‘erms a3 i
2011C113. accepts and publishes adverusing from advertisers who are not CARRIER
iLbsenbers.

4 SLALISHING POLICIES  BAPCO shail mantaia full authority over its
sublistung schedules, poticies, standards. and practices and over the scope and publisiung
schedules of its Directories.

s. LIABILITY AND INDEMNITY.
(8)  BAPCO's liability o CARRIER for any errors ot omissions in directones

N foemymmmmmmuwmuwmnou-m)r«
STTOrS OF Omissions i any subscriber listing in any directoey published by BAPCO.

\b)  Each party agrees to defend, indemnify and hold Asrmiess the other from
all damages, claims, suits, losses or expenses. ncluding withow limitasion costy and
irorneys fees, 1o the extent of such party’s relative fault, arising-owt of or resulting from
Any error. omussion ot act of such party hereunder. CARRIER agrees w limit its liabuity
ind that of BAPCO by contract with CARRIER's subscribers of by @anff 10 a0 more thaa

e
= flercatvoay agreemen-carner! jon @Pnnrvn
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:ne CoRt Of seTVica for aBy errory or mussices .a any -15URgs pudlished Rereunder

T ARRIER subsenbens. Each rary sral meusdy n #TING e oter promptly of a.nlor
:.urred €MTOF OF oQUssION arTeenng s famagraps and of aay ciaum or SWt ansn '
-esce et ot telanng t0 Yus A Peement ane shal arovice .-ei.sonabte and umety ‘
:TCCention I 1S resoiytion of e same. Mhout waiver of any ngnts hereunder. he

TIemniied DAY TAY I (S 2XDense Lncemixe (S JWh lefense :n any suen slaum ar sust

: _-_&}_{ ThiS Agreement snal te e:fecuve an ine Jate of ‘Be .ast signacure ~ereto
TIr 2 tern o w0 1 2) vears and shall relate o Directores published by BAPCO iunng

i.ct cemed. Thereaster. it shail continue :n effect uniess cerminated Dy etther farty .oon
§LXTV 2ay$ grior wmitten aotce. .

- ASSIGNMENT. Tus Agreement snail be nding upon Ay successors ot assigns
2 tne sarties Junng s Term. )
3 ELATIONSHIP OF THE SARTIES Thus Agreement does not create any jownt

-enture. Jasmnersiup of empioyment relanonship between the pares or dwsw employees,
ind the reiationsiup between Ute parues shail be that o€ an ndependent coamracioe. There
:hail Te no intended turd party deneficianes i thig Agreement.

9 NONDISCLOSURE

¥y Ouring the term of this Agreement 1t may be necessary for the parties 0
=rovide each other Wit certain informaton (“Inforrmanoca™) considered w be privats or
zrepretary. The recipient shall protect such (nformagoa fom dismbution. disclosure or

isseminatosn o anyone except its employees or congactors with 2 need (0 know such
‘nformaton n conjunction herewith, except as otherwise authonzed in wntag. All such
.~formation shail b in wnung or other tangdie Jorm and clearly marked with a
scafideatal or proprietary legend. [nformaton coaveyed oraily shall be designated as
=ropretary or confidential at the ume or such oral coaveyance and shall be reduced
amt:ng withun forty-five (45) days.

.8)  The parties will not have aa obiigatoa to protect any porton of
'aforrnation which: (1) is made publicly avaiiable lawfully by 3 nonparty o this
Agreement; (2) is lawflily obtained from aay sousce other than the providing party: (3)
:s previously known without an obliganion to keep it confidential; (4) is nluad by the
croviding pasty in writiag; of () commencing two (2) years aﬂu.thc terraination date of
this Amifmhhfemn'«i:notam:smmmhmuw.

e} Each party wiil make copies of the [nfomonlyumyt‘ogia
1se under the terms hereof, and each such copy will be marked with the samne propristary
souces as appear on the originals. Each party agress 1o use the (aformanoa solely ia
suppont of this Agresment and for 50 otiet purpose. .

0. EQRCEMAJEURE. Neither party shall be responsible to the odllr for any deisy
2t ‘aulure to perform hereunder (o the extest caused by fire, flood, explosion, was, sTke.

.3
I SercamnherageeralcEna | 38 @‘:mpt’q



S0t mMOArgQ. JOVermental requirements, Jivie
sirular cause beyond ity reasanacie -
sther prompuy of aay syuch aelay
imeytorate e effects hereor

: v or mulitary authonry. act of God. 3¢ ey
, '_..qtm. 23cn party shall use sest e¥ors o noufy me
=P IAiGre and sharl provide ~eascnabie sooperanon o

o g i ‘
2ALICITY  Neuner zasty snail disciose Be erms of dut Agreement noc Lse the

‘Tige names 26 licemarxs Ot the stner vithout e PRI eXPress wnen consent af he
her ’

' EPSESENTATIVES aND NOTICES

al Sach party shall name one or more representatives for zontacts Detween
‘ne zarties which shall be authonzad o act on it betalf. Such tepresencanves may de
inanged from ume (0 UME UPOR WRITeN AOTCE (O the othaT party.

9 Notices required by (aw or under this Agreement shail be piven in wriang
sv hand delivery, cemfied or registered maul. or by facsumile followed by cerufied oc
-egistered mail. addressed 10 the named representatives of the partes with copies to:

o 3APCO:
Director-LEC. BST [nterface
BellSouth Advertsing & Publishing Corporation
Room 270
59 Executive Park Scuth
Atanwm, GA 10329

with Copy to:
Associats General Counsel
BeilSouth Adverusing & Publishing Corporstion
Room 430
$9 Executive Park South
Atlanta, GA 10329

ifwo CARRIER:

13,  MISCELLANEOQUS. msAmmnpmnnm«ﬁhAmm
‘e parges with respect (0 the subject marnter hersof and supersedss any previous orsl or

b
3 Mepcasnerageemancanert 4



+TIED COMMUACARINS, represeniitions. indermandings. OF Lgieements WIth respect
‘nerewd. [¢ DAY De executed :n countertans, ezen of Much shail be dermed an srgiay,
Ail prier and cottemporaneaus #TICes or cra agreements. fepresencanons. Yamnues.
1:2(emeuts, J€gotanons. and Of Licemtnaings oy INA Sefween the partes. wnetner
sxgress OF (Mplied, are superseded and :here are no representanang or ‘wasmanues, einer
1r3) 2 VRTETL express or :Mpiied. 20t terein conwned. This Agreement shail ve
$o-ermed BV ine laws 0 tne swate of Ceorgra

N CATTNESS AHEREOF. :ne farties nave executed tus Agreement 3y ne:s Iuiy
iLionzed cepresentatives . one of More counterpants. each of which shall constutute i
:minal, on e dates set forth delow

SELLSOLTH ADVERTISING & CARRIER:
P BLISHING CORPORATION .
3y 3y
T.le: Title:
Date: Sate:

.S.

5 AlercagnharafenencaTer! 498 Qe e



2XGIBIT A

¢ - ARRIER L.sung iaformanon. Foemac Schedule Sor Pravision
¢ - ARRIER Zenverv [aicrmauon. Format Scaeduie ‘or Provision
.
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Attachment ¢-2

Unbundied Products and Services and New Servicas

. Service: ASCess to Numbers

Description: Forthat period of time in which BellSouth serves as North American
Numbering Plan administrator for the states in the BellSouth region,
BeliSouth will assist ALECs applying for NXX codes for their use in
providing local exchange services.

State(s): All

Rates: No Charge

b Mey 29. 1968 qu"ﬁ"“ﬁ
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Attachment C.3

Unbundied Products and Services and New Saervices

Service: AcCCess to 911 Service

Oescription:

State(s): All

Provides a universal, easy-to.cemember number which is recognized
nationally as the appropriate number to call in @ smergency.

Additionally, ALEC.1 must provide a minimum of two dedicated trunk
groups originating from ALEC-1's serving wire center and terminating

to the appropriate 311 tandem. These facilities, consisting of a Switched
Local Channel from ALEC-1's point of interface to it's serving wire center
and Switched Dedicated Transport to the 311 tandem, may be purchased
from BeliSouth at the Switched Dedicated Transport rates sat forth in
Section ES of BellSouth Telecommunication's Inc.'s Intrastate Access .
Service Tariffs.

Rates: Wil be billed to appropriate municipality.

Vay 2% 998
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State(s): All

Attachment C4

Unbundied Products and Services and New Services

800 Database

Description: Provides for utilization of the BeilSouth 800 Servics Control

Points for obtaining 800 Servics routing Information.

800 Database service is provided using a common natlonwide 800
Database. The BellSouth network components utilized !n the
provision of this service are the Service Switching Point (SSP),
the Common Channel Signaiing Seven Network, the Signal
Transfer Point (STP), and the Service Control Point (SCP).
Additionaily, the Service Management System functions nationally
as the central point for the administration of all 800 aumbers and
downioads 800 numbar information to BeliSouth's SCPs.

ALEC's with STPs will be able to connect directly to BeliSouth local

or reglonal STP for obtaining 300 database royting information from
BeliSouth's SCP and will not be required to order FGD or TSBSA
Technical Option 3 Service. For this connection the ALECS may

utilize Signaiing System Seven Terminations Interconnectsd in
Birmingham, AL and Atianta, GA with BeliSouth’s local or reglonal STP,

Rafu, Terms and Conditions:

In all states, the 800 Database niu, terms and conditions wilt be
appiied as set forth in Sections E2, €8, ES and E13 of BeliSouth
Telecommunication's, inc.'s Intrastate Access Service Tariffs.



Attachment C-$

Unbundied Products and Services and New Services

Service: Lin® information Database (LIDB)- Storage Agreement

Description:

State(s): Ail

The LIDB Storage Agreemant provides the terms and
conditions for inclusion in BellSouth's LIDB of billing number
information associated with BeliSouth exchange lines used for
Locat Exchange Companies’ resaie of local exchange service
or Service Provider Number Portability arrangements requested
Locail Exchange Companies' on behalf of the Local Exchange
company’s end user. BeliSouth will stors in it's database, the
relevant billing numbaer information and will provide responses
to on-line, call-by-call queries to this information for purposes
of Billed Number Screening, Calling Card Validation and

Fraud Control.

Each time an ALECS data is used BellSouth will compensate
that ALEC at a rate of 40% of BeliSauth's LID8 Validation rate per
query as displayed in Attachment C-8 foilowing.

Rates: No Charge

Vigy 25 1998
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Love INFORMATION DATA BASE
_ OCAL EXCHANGE L
SERYICE PROVIDEZR .‘l'l.'.t{!lR PORTARMLS r'tma.mosct.\ams

Tus ageezent eTecave ag of

, -396, .3 entered 10 7y and
serween SeilSouth Telocommunieanons, (ac. (“BST™. & Georpu corporanoa. and

. , ("Local Exchange Company'.
‘VHEREAS. ia connderation of the mumual covengars, igreements and obligatons set

‘or below, the parties Rereby agres as foilows:
L. score

This Agresment 5o forth the terms and conditions foe inclusion ia BSTs Line
[aformatoa Dats Base (LIDB) of billing aumber iaformation wssocistad with BST exchange
'ines used for Local Exchange Company’s resale of local exchange sarvice or Servica Provider
Number Porability (SPNP) arrsagemnents requanad by Local Exchangs Company ca &w of
Local Exchange Compeny's ead user. BST wall store in its dats base the relevans billing sumber
aformarnicn, and BST will provide responses 1o oo-line, call-by-<call qui.mhhinﬁ.:mﬁon
‘or purposes specified below.

LIDB is accessed for:

* Billed Mznber Scresning

* Calling Card Validation for Calling Cards issusd by BeliSouth
¢ Froud Coatrol




L DEFUNTTIONS
201 Bulag Sumber - 4 qumber used by BST for e PP of (dennfing aa accaunt casle
‘o s2arges THS Sumber may e 4 2 or 4 special Billing sumber,

233 SN TUTOT-dieadigitaumber angned by BST At idennfies 4 elepsoce e
B5CCiaed MQ 2 resaid local exchange service, oe w8 SPNP amagement

=33 Special Milling aumber - & tem digit sumber that (dennfies a tuling account esuantished 2y
35T a connecnon Wt & resoid local exchange servics or With a SPNP amungement.

.34, Calling Card sumber - & billing sumber plus PIN awnber assigned by BST.
235 PIN oumber - a four digit secunity code assigned by BST which is acded o  billicg
=umber 10 compose 3 fourtsen digit calling card sumber. 7

2.36. Toll billing exception indicaor - 1ssociated with & billing sumber o indicas thas it is
ssesidered invalid for billing of collect calls or third suraber calls o bach, by the Local
Exchange Compeny.

2.97. auiu Nuznber Scresning - refars 10 the sctivity of determining whether s Wi Miling
exception wdicatoe is pregsent foe & particulnr hdh.u Qunber.

148, Calling Card Vaiidasion - refers o the activity of dewrmining whether a particular calling
card number exists as nated or ocherwise provided by  caller.

2.09. Billing sumber informetion - iaformation about billing sumber oe Calling Card cumber

uuﬁndhlﬁdﬂmmmmﬂuamwmwm

Company.

AR )
Q‘: .‘.‘ (o)



0L RESPONSIBILITIES OF PARTIES
1. 35T Wil includa miling aumser 2iommancn associated with te30ld exchange Lices or
I2NP yrangemeRu R s LIDB. The Locay Exchange Compeny il request agy toll Billing
sxzepucey -3 ¢ L3¢l Service Request i LSR) form used 1o order resoid exchange (ines. ot ne
IPNP servica request form used w0 order SPNP amangements.

132, 'Jader aormai opersnng conditions, BST shall includs the billing sumber niormancs 2
3 LlIDB upoa completon of e service order establishing sither the resoid local exchange
service or the SPNP armnngement. provided thas BST shail ack be haid respoanbile fwgyd;hy
=r faslure a performance o e extant such delsy or fadure is caused by circumstances or
:onditons beyond BST s reascuable coamol. BST will nore in it LIDB an ualimited volume of
:mwwﬂuﬂwhumnuuunwhdmmnmnhnnuhwudnnmuuﬁl
SPNP umangements. For resold local exchange iines or for SPNP amangemenn, BST will issue
'ine-based cailing cards caly ia the same of Local Exchangs Company. BST will aot issus iioe-
~ased cailing cards ia the aame of Local Exchangs Company's individual ead users. tnmnavm
2at Local Exchange Company wants % include calling card oumbers assigoed by be Local
Exchange Company in the BST LIDS, & separms agreement is required.

3.03. BSTMMwbwﬁnm«ﬂmbhdeon foe
¢ rpecific purposss Limed ia the asxt parsgraph.

3.04, uﬂhaduhdumnth%nunwnwhmﬂuupnMnanMwmu

Zunctions for authorized users oa am co-lins basis:

QCTTT




.- Ve , :
1)  Valdam a4 digt Calling Card sumber viere g g | g d@u v a e
“umoer or el billing aumber 1331g2eq by 3ST. 10 Vhere g 1ag four ips
segumey :cde asigned by BST. -

PN arw

o)

) -etermuse whether he Lacal Exchange Campany has dennfied the stilag
~WROeT a3 oae warch should not be Miled foi collest or Wurd number calls, ot Sowty

335 35T wil provide seves days per week, 24-hours per day, aud coomoi and detecacn
scnﬁca. Thess services nicluds, dut are not limited 0, such feanzwes a3 sorung Calling Card
Fraud dewecuon sccording 1o domeste or internamional calls ia order 0 astin he puipowsing of
sossible et or fraudulent use of Cailing Card cumbers; moaitoring bill-o-dird sumber 10d
soilect cails made to aumbers ia BST"s LIDB, provided such information is included ia the
LIDB query, aod esuablishing Accouns Speciic Threabolds, & BST's sole discretion, when
aecessary. Local Exchange Compeny undersands and agrees BST will administer all data stored

:a the LIDB. iscluding the data provided by Local Exchange Compusy pursusnt o this

Agreement, ia the same manner as BSTs dats for BST 3 end user cumomers. BST shail sot be
:espomblchocﬂEx:hnaCmf«ﬁyloamwmhmmuu&mu‘r:
awdmuniscranosn of the LIDB pursuant  its established practices and procedures as they exint aod
a3 they may be changed by BST ia its sole discretion fom ume  tms.

3.06. LMMMW&“TMMHMM@NM:
and collection agrvements with various isterexchange carviers 4ad billing clearing bouses. Lxal
Exchm;oCoamwwumwuuuaumwoﬂﬂqu
BST:LDBGWWDMWWMM“M
Adﬁﬁonﬂy.Lnﬂmmemmmhﬂawb

T Ty
Q7T
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Lferennme becwem BST's own uling and ling <ata @ the LB and Auch dats whieh
nciudes i & LIDB on Local Exchazge Company s %eBalf surmiact 1o tus Agrvement
Therefore. w38l feh ame 19 BST can and Joes umpiement & 1 LIDS and 113 upportng
systemy 2 Teans 10 ulerennae Local Exchange Company's taw fom 35T s data aad e
FATTES 10 Mg AFECTEDL EXECUS IPPIOPRALe LDendMES 26T, ‘he following terms aad
;sadinonas saall apply:

‘a) The Local Exchange Company agress that it wail accepe respoasibuity for
‘elecommunicancas services dilled by BST for 1t hilling aad collection cunomers for Local
Exchange Customer's ¢od user accouny which are rendent a LIDB pursuant to tis Agrerment
Local Exchange Company sutborizes 3ST 0 place such chargm on Local Exchange Company's
sill fom BST and agzees st it shall pay all such charges. Charges for which Local Exchange
Compagy hereby akes respoanbility inciude. bt are act limitd 1o, collest and tird number
alls.

)  Charges for such services shall appess oa & separua BST bill pege idcnu.ﬁcd‘w.h'
‘e aame of he eatty for which BST is billing the charge.

¢)  Local Exchange Company shall have he respoanbility to reader 3 billing
statemment 10 its end users for thess charges, 2\ Local Exchange Company’s obligation o pay
2$T for the charges billed shall be indepeadent of wheter Local Exchange Compeny is able ot
notmmudﬁumeM" ¢od users.

(d) BShmmuuhuntmedhuuﬁsuuhmnnUndEﬂuuo
Campany and the eotities for which BST performs billing and collection. BeilSouh wnll oot
is5us adjuscments for charges billed 0a behalf of aa ensity Local Exchange Compeny. [t skall

QLT
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78 2 respoambuity of 1hg Local Excbanu Campany ind he Cler mary segotazy ang
uTange foF 387 ©Propriae adjustment.
v. COMPLIANCE -

- w838 eXPrRNslY wutheonzed in wnang 9y te Laca Excange Campany. u} siling

Tumoer alormanos provided pusTuAnt 10 thus Agreement thail e used for 20 purnoses atier
nan Bcse sot fomh . us Agfeement |
V. TERMS

This Agreement will be efactive ag of , 1996, aad will

:omuauur.'.'aezforouyn.d&cmﬁuwhwmuwmwaum
<poa wurty (10) days wnen aodce  the other pasty.

VL  FELS FORSERYICE AND T@

§.01. T!uLoea.lExMCammmuubWafnhwmmmwddby
BSTwWLMExMCm.uMHhSﬂmIoIWAm |

5.02. Sdamumohm(mmmmaﬂsm)mbyaﬂu
18y ‘axung authonty ta be dus 0 aay federal, staze or local taxing jurisdiction with cespect (o e
;rom:onofmm«ammmumwmmumc@m;m
Local Exchange Company shall bave the right » have BST coatess with the imposing
;unisdiction, & the Local Exchasge Company's expense, any such taxes that the Local Exchange
Compeny desms e improparty levied.

Y [INDEMNIFNICATION
Ta the extant ant prodibited by law, each party will indemaily the other 2ad hoid the

other harmiess against agy loss, com, claim, injury, or liability relasing t© or arising owt of

Iy
QCmTT



?tﬁl“““'“‘“mm”*'“@mm:-momm«mwmm
izazecton WTHh e adematring sarry s FIOVIsion of urvicas. rvided, Yowever, At gy
s2emoury fOf 8Y low, coe, i, ayury of 1ability ansuag ow of op relanng o errory or
FTLSSI0NS 2 e 2rOviSion of werviced undar tug AFreeent s2ail e imited ag Sherarse
pecisied 3 tus Ageement. The \edemaufying party under this Secton agrves to defend aay swe
SreUght gAns e olier party for any fuch losa, <o, claim. Sjury or laktlity. The wdemafed
FAITY agrves 10 aouly the ol party prompdy, in writing, of any wrines claims, AW, of
lemands focwmchmoumumbummmuummmm
reasonable way 10 faculitate defenss of setlement of claims mwumm‘mu
"able under uus Section for senlement by the indemnufied party of agy claim, lawuit, or dezand
mmm«{mofhcmm«MHnmeuuinmmdh
ademmfying pasty bas unresscaadly failed o assurne such defense,
VIIL LIMITATION OF LIABILITY

Neither party sball be tiable 10 the ocher party for asy los profits of reveguss of for aoy
eirect, ncidental of consequential damages incurTed by the other panty arisiog foa tis
Agreezient or Lie services performad or 0t performed hereuader, regardless of e cause of such

‘038 or damage,

QCTTTT




0L MISCELLANTOUS
701, it undarmood 1ad 4greed 1o 2y e garnes d 8ST may PTOVIde SUDUAL services 0
sner scmpaaies.

732 A. 8T8 ISrdilons and operitons under us A geement shail be serformed a
csIreance Wit and subject 10, 4l appiicable local. sals of federal ‘egal and regulatory ‘ansTs,
mungs and oler fequirements of e federal courts, e U. S. Deparmment of Jumce azd state
and federal regulatory agencies, Nowing ia his Ageement shall be constusd W0 cause enker
Aty 10 violats any such legal or reguiatory requirement and either party's obligation 0 perform
shail de sudject 10 all such requirements.

9 03. The Local Exchange Company agrwes 10 submit @0 8ST all advertisiag, sales promotion,
sress releases. and cther publicity manery relating MAmMBS‘r‘sMw
=ade names, |0gos. Tademarks or servica marks o¢ hose of BST s affiliased companies are
mentoaed or lazguage Som which be coanecton of said naDes or Tademarks herywith may e
‘.r.:‘emdor implied; and the Local Exchange Compagy further agress 2ot t0 publish o use
idverasing, sales promotions, press releases, or Jublicity manars withous BST 3 prioe wrinan
approval

9.04. mammhmmmmwm&am
manmwaww«m«uamummm
satements, oegotiations, udermacdings, proposals 104 underukings With respect 1 the subject

maner hervof.

: Qe




3 08. Excem a ogreily providad i Wty Agrermient, £ a2 Part of this AGrREEnt S o1 of
scaswued 0 98 @VAlid or unenforceadle. ne validity of any otser Secnoa of tus Ageement
;nail recmaun & full fores ang CEIG: 0 e extant permusndie o wpropnate 8 uberaocs of N
aneat of Yus AgTeeTent

306, Neuzer zarty saall be 2eld liable for any delay or ‘alure v performance of any sant of
s Apreement for aay cause deyond its coamol aad withowr 1t fauit or tegligence. el as aca
af God, acts of civil or mulitary authority, government reguiations, embargoes, spidemucs, waz,
rerTORSE aCtA., 0tY, insurrections, fres, explosions, carhquakes, sucieas wesidents, Joods, skes,
aqwer Blackouts, volcasic acticn, oter @ajor eavirvamental disturtances, wnusally svee
westher conditions, inability t8 secure products of services of other persons of ansporation
facilities, Of ACT OF omissions of TAASPOMALion COMIMOA CATIEL

9.07. This Ageement shall be desmed 1o be a contract made under te lswy of the Stazs of
GnmnuuunmnwmuMuywmuunnmnmmmﬂmAuuuuuum
—ansactions hereunder shall be governed by the domestic law of such Stace.

Qe




N WITNESS WHEREQF. 2e rartes 3AYE Caused Bis Ageement 10 ¢ xecutad by
g Aully Woam

3ELLSOUTH TELECOMMUNICATIONS. INC.

3y

Tide:
Dam:
Address:

THE LOCAL EXCHANGE COMPANY

8y:
Tide:
Dass:
-\ddl‘l-

QLT
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Attachment C-8

Unbundled Products and Services and New Services

Service: Line Information Database Access Service (L!DB) - Validation

Description: Provides ¢ customer tha ability to receive validation of billing

information through query of data stored in BellSouth's LIDS data base.
See below for additional information.

State{s): All

Rats Elements Oescription ~ Monthly Recurring |

[Lios common Transport Provides for Tansport of the customaer's query from $000030 -
the LIDB Locaton (RSTP) to he data basa {3CP).

This charge will apply each gme the customer requests

and receives vaiidaton of 3 BellSouth caling card ar

requests and recerves the status of a biled number

associated with a LEC line stored n the BelSouth LIDS.

LIOB Validation Provides for query of data resident n BelSou's UDS. ' $0.03800 -
This rate will 80ply sach ime & SUBtOMEr reqUASS and

recerves vaiidation of LEC caling card or requests and

recerves the stats of a billed number 2ssociated with -

2 LEC Ine stored in BeiSouth's LIDS. l

Ag set forth in Attachment C-$ (LIOB Storage Agreement), |
precading, asch time an ALEC data s used, BetSouth wil |

. compensats that ALEC at a rate of 40% of BelSouthv's LIOS
Vaiidation rate per quaery. ‘

[Oﬁgimting Point Code Provides for the establiighment or change of a - $81 00
Establishment of Change  customer requested Driginating Point Code. ™ie

charge will 3pply each time the customer establshes or

changes a port code destination identitying one of hia

locations or a jocatan of one of his end users.

CCST Signaling Connections  Rates. terms and condiions for CCS7 Signaling
Connections are as set forth in Secton 8.8 of
BelSouth Telecommunication's Inc.'s inrastats Access
;sm Tanilt,

Qe T
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Attachment C-7

Unbundled Products and Services and New Services
Service: Signaling
Description: Provides for connection to and utilization of BellSouth's

Signaling System 7 network for both call setup and non-call
setup purposes.

State(s): All
Monthly  Recurring Non. Applied
Rate Elements Rate Rate Recurring Per
CCS7 Signaling Connection $155.00 - $310.00 56 Kpos faciny
. Pravides 3 two-way gigrtal 36 Kbps dedicated
faciity connecting # customer's signaling
powtt of interface 1 3 LATA to & BetSouth STP.
Each customer's connection requires arther 3 par
or 2 quad of ugnaing connections.
HCCS‘? Signaling Termination c $383.00 - - STP Pont
L Brovides a customar dedicated pount of interface
at e BeiSouth STP for each of the customer's : ; i
S$S7 connectons. '
CCS7 Signaling Usage® - $0.000023 | - Call Set Up Msg,
. Refers to e messages Taversing the SelSouth - $0.000050 | - TCAP Msg.
sgnaling network for call set-up and non call sat-up 0
PUIDOSes. ,
CCS7? Signaling Usage Surrogata® $395.00: - - 56 Kpbse facaity
“Whete ugnaiing usage measurement and biling capatiity exst, CCS7 Signaiing Usage wil De biled on 3 per message bass.
Whers measurement capability does not exost. CCST Signaiing Usage Surrogate wil be biled on a per $8 Kbps faciity base.

‘ay 29 1998




Attachment C-§

Unbundled Products and Services and New Services

Service: Operator Call Processing Access Service

Description: Provides Operator and Automated call handling. This includes
processing and verification of aiternate billing information for
collect, calling card, and billing to a third number. Operator
Cail Processing Access Service also provides customized call
branding; dialing instructions; and other operator assistance
the customer may desire.

tuuy Automated Cail Handling

parator Services Transport _
Cperator Services transport rates, terms and sonditions are M4
TeieCOMMUNICINON §, (NC 'S INTTaSIate Access Sennce Tani¥

Monthly .

Rate Elements State(s) Recurring  Applied Per

parator Provided Call Hangling Ajl $117! Per Work Manute
Eall Compistion Access Termination Charge Aladama 30 08! Per Cal At
This crrarge wiil be appncacie oar cail anempe Flonaa $Q 08, Per Cal Aterrett
ang 's in 3aaition 10 the Operater Provded Seorgia $008i Per Call Atempnt
Call mMangiing enarge isieqd above X entucky $0.08: Per Cali Atempnt
Loumana $0.08| Per Cai Anermpt
Miseamot $0.08{ Per Cad Atempt

N Carohna $0.081 Fer Cadl ARemet
$ Caronna $0.08| Per Caik Attempe
Tennessse $0.12{ Per Cail Atempt

All $0.1S| Per Anempt

sat forth in €8 of §u|s°um

May 29 1998
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Artachmant C.g

Unbundled Products and Services and New Services

Service: Directory Assistance Access Service (Number Services)

Description: See below

.

Rate Elerments

Manouy

irectory Asnstancs Cal
Compieton Access Service

ICail Completion Acsess
Terminadon Charge

Number Servicas iIntwcept
Accass Service

Directory Assistance
Service Call

- Joumm Transpert
interconnecton

romeuq Assistancs

Liroemy Assistance
Catabase Service

Fuet Accass to DA Sarvice

— Dluﬂgm sugq Rate
- 000N JMICE Oroviaed B an ACCaNs BLOecCroNr of Seu. [ ¥ % o2l

-4 e o caw arerm s
Grvan g s HieONONS MUTBEr 2t T recueit 3 an Accens
woacrbers ong e SedSouth wil orovias or TGOt B provde
from T DA Coerser Systam, Sl COMOWTON 1 e ~MamSer
rORMSING,

Al 'ooel and rinaist ol COMEINtON SNWMEE 'Y FOAR] vy BN
il U facaty arecty © W SrTINetng od ofice hat serves
9 oengratad rumber AN Amete Mensags Acsourt (AMA)
recorg Tt NCIUGES CONVrSatON TMe. oGy, ITRIraNY, and
Delling FUmDEr deupin | Tde for each ol comEean stergt. Tre
record @ v SO0oN T The record made for e OA rareecton.

Ths cParge will De aopicIDia per ol SOt and @ Alsberra i€x
soaroan 8 e DACC Accass Service chargs astead abowe. Flonas w0e
Gasrgn -} ]
Xaraciy e
Louamane e ]
Missapp - - ]
N Carcirm b g |
S Caroiire L |
Tarvassss %2
Numoer Services rmaresct Access viers calis Hom Sacorracd A3 X
NS 1 T SrosEr NUNDEr oF MIMDE'S. <l PREIEAgt
QUary}

A separuie dadicates srarcapt Tunk feciity 1 The Numter Services
swaeh for etercage Calls & requred.  SNderd FUNk wReIng &

ueed 1 send he NIrcECEE fumbe B 9 Number Servoss Feven
aNd 8 NSNS MOok-ug B PErformed B reEve T refeTal rumber
The referral uMber 8 provided © Te caling party by § mechented
sudio srvouncamant. Ths subechiteng Accats cusDrmer must

prove s SN B T Mtrcapt SSANNS D SOpE? P serace.
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Attachment C.19

Unbundied Products and Services and New Services

Service: Busy Line Verification and Emergency interrupt

Description: BellSouth will provide inward Operator Service for Busy Line
Verification and Verification and Emergency Intsrrupt.

State(s): All

Rates, Terms and Conditions: In all states, rates, terms and conditions witl be
applied as set forth in Section E18 of BeliSouth
Telecommunication's, Inc.'s intrastate Accass
Service Tariff.

—— T
May 291998 GC L
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Attachment C-14

Unbundled Products and Services and New Services

Service: Centralized Message Distribution System - Hosting (CMDS-Hosting)

Descnpt:on CMDS-Hosting is the Bellcors administered national system
used to exchange Exchange Message Record (EMR)
formatted message data among host companies.

All intraLATA and local messages originated and billed in the
BellSouth Region involving BellSouth CMDS hosted
companies will be processed through the Non-Send Paid
Report Systemn described in Attachment C-12 following.

State(s): All

Rate Elements . Description Monthly
Message Distribution Message Distribution is routing determination and subsaquent i $0.004

delivery of message data from one company {0 another. Also
included is the interface function with CMOS, where appropnate.
This charge is applied on a per Message basis. ‘

|Data Transmission This charge is applied on a per Message basis. $0.201

May 29 ‘996 ac~ e




PRIVATE PAYPHONE PROVIDERS HANDBOOK

Instatiation Scheduling (Due Dates)
Dus Date Removal of BET Placing Nt or Number of Usuat
Guide 8oy, Enciosurs JackinSams  Accesslines  Scheduling
or Equipment  Loo. as BST Set? Same Premises
No N/A 1085 3 bus days
" or more Zbus days
(worked in
ncremerts of
5 hnes per
d'ay’
beginning on
the 3rd bus
day)
Yes, Yes or No 11085 5 bus days
Set “§ar mare "~ § bus days
(worked in
increments of
§ lines per day,
beginningon -
the 5th bus
day)
Yos Yos 103 Gbusdays ™ -
Enclosure or Enclosurs to
Publicsiation.
7 bus days to
connect NI,
Yos No 1103 7 bus days
Enclosure
or Equipment ‘
Yeos Yes or No 4 or more Must be
Enclosure negotiated
or Equipment
Select Due In some of our rermote central office serving areas, orders can only be worked
Oste Areas on certain designated days of the wesk. Inthess situations, the normat interval

is modified to accommadate this requirement.

continued on the next page

QCaTTn
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INDEPENDENT PAYPHONE PROVIDERS HANDBOOK

Installation Scheduling (Due Dates), continued

Removal of When a customer displaces a BeliSouth Telecommunications (BST) Public, or

BST Equipment Semi-Public station, and removal of BST equipment is required, the discon-
nection of the BST line and reconnection of the Public Access Line will be
accomplished, in most cases, on the same day. In somae situations, work force
conditions will not permit the work 1o be accomplished on the same day. The
BST service will be disconnected no more than one day prior to the connection
of the Public Access Line. You will be advised when this situation occurs.

Due Date Normal due date intervals apply Monday thru Friday from 8:00 a.m. to 5:00

Intervals p.m. Specific appointments, such as 1:00 p.m., 3:00 p.m. etc., cannot be
granted. We can make one attempt to call a number of your designation befare
the service technician leaves to go on site, The service representative must be
advised of this request when the order is negotiated and given a toll free num-
ber, local number or & number that will accept cotlect calls.

Expedited Additional charges apply in some states when service orders are worked out-
Service side of the normal interval:

Request

GSST Taritt Kentucky Louisiana

Reference Mississippi - Tennessee

A4

The charge will appear on the first month’s billing.

02-95
Page 6-4
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PRIVATE PAYPHONE PROVIDERS HANDBOOK

[

Order Changes and Canceliztions

Notification BST shouid be fotified as soon as possible of any order changes or canceila-
tiong. Early notification wili allow adeguate time 10 process the change ang
notity all affected departments. This will ensure the order properly reflects at
requested sarvice 3nd minimize the possibility of billing errors.

The VPC should be adviged no later than 12:00 noon (CST) the day before the
service I8 due of any changes or canceilations. Failure to notify the VPC by
thig deadling may Cause service defays or make it necassary 10 issue subse-
quent orders. Additional charges may then apply. |

89T Public Due date changes on orders t¢ disconnect BST Public telephones can be
Telephone mace, it the YPC is notified two business days prior 1o the due date.
Dlisconnects
QUmTT T
02-92
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PRIVATE PAYPHONE PROVIDERS HANDBOOK

Missed Appointments

Site At some locations, the PPP must prepare the site before tho BST service tech-
Preparation nician can install the network interface. Whan necessary, the site preparation
should be completed prior to the BST service technician going to the location.

Rescheduling  Dueto other scheduled work requirements, the BST service technician witl be

Due Dates unabie to wait at the iocation for the PPP's service technician to complete any
necessary site preparations. In the event that the site is not ready when the
BST service technician arrives at the location, the PPP should contact the VPC
to reschedule the service order according to the due date plan.

Other Missad Appointments missed for ather reasons shouid also be rescheduled with the
Appointments  VPC according to the due date plan. Rescheduling appointments are costly
for all parties and shouid be avoided when possibie.

P TN
02-92 QCaTr )
Page 6-6
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PRIVATE PAYPHONE PROVIDERS HANDBOOK

—

Repsir Procedures

s ———— R

Reporting in the avant of a service outage on a Publlic Acosss Line, the following proce-
Trouble dures should be followed:

The PPP ghouid first determine if the rouble is o his side of the network
interface. Maintenancs beyond the network interface, i.e., inside wiring,
entrance bridge, set, ls the PPP's responsibility.

if the problem appears to be & BST problem, it shouid be reported to the
Centralized Repair Service Bursau. If a repair visit is made by BST and
the problem is determined not to be in BSTs facilities, charges will apply.

The Centralizect Repsir Service Bureau should be provided with as much
of the following information as possibie: the telaphone number, location
name and address, the PPP's name and number and possible symptom
of trouble, Le., N0 dialtone, set problem on (date) cleared, but ine is atift
dead. Should the PPP desire 1 be notifiad when the troubie condition is
cleared, the request can be macio to the Buresu. Under normal clrcum- -
stances the PPP Is notified no |ater than the day after the trouble condition
has been cleared. s :

When troubie is found 10 be on the customer’s side of the network inter-
face, the PPP has the option of repairing the problemn or authorizing the
BST repairman to repalr the problem. BST repairs wili be billed on a time

and materials charge basis. No repair work will be performed on the sat
by BST.

A Gl PN T2 RO

continued on the naxt page




INDEPENDENT PAYPHONE PROVIDERS HANDBOOK

Repasir Procedures, continued
Centralized The Centralized Repair Service Bureaus may be contacted by dialing the num-
Repair Service ber listed in the Customer Guide pages of the local Southern Bell or South
Bureau Central Bell telephone directory.
However, it you are calling from outside the station service area or outside 85T
service area, use the following numbers to call collect.
Service Area Telephone Number
South Central Bell and Scuthem Bell
All States 800 247-2020
08-9%

Page 68 QCoor



DRAFT
7/2/96

List of Services 5/29/96 & | This info available in
Services 6/5/96 BST tariffs.
Date Obsolete 5/21 BST provided tarniff
references.
Replacement Service 5/21
Current Revenue for each 5721
service
Number of customers for 5/21
each service
Verification of AT&T 5/14
analysis of GA
Grandfathered Services
Verification of AT&T 6/12
analysis of FL
Grandfathered Services
Verification of AT&T 6/12
analysis of NC
Grandfathered Services
Lifeline Programs | Amount of revenue 521 OK Can be approximated
from # subscribers
Number of customers 5121 6/12/96
Number of lines 521 6/12/96 BST provided # of
subscribers — assume #
lines same
Sources and amounts of 521 6/7/96
funding for program
N11 Amount of revenue 5/21 6/12/96
Number of customers 5/21 6/5/96
Number of Lines 5/21 OK
Amount/% of discount off 5/21
list retail
911/E911 Amount of revenue 5/21
Number of customers 5/21
Number of Lines 521
Amount/% of discount off 5721
list retail
Contract Service Services included in CSAs 5/21 6/5 BST letter
Arrangements indicated that no info.
available at time of
letter drafi.
Number of CSA contracts 5/21
Amount of CSA revenue 5/21
Number of CSA customers 5/21
Amount/% of discount off 521
tist retail

Sl iactatare:



Services Available for Resale Data Request(s)

DRAFT
7/2/96

5/21

Special Billing Services included in SBAs 6/5 BST letter
Arrangements indicated that no info.
available at time of
letter draft.
Number of SBA contracts 5121
Amount of SBA revenue 5/21
Number of SBA customers 5/21
Amount/% of discount off 5/21
list retail
Educational Amount of revenue 5/21 6/5 BST letier
Discount Program indicated that no info.
' available at time of
letter draft.
Number of customers 5/21
Amount/% of discount off 521
list retail
Other State- List of state-specific 5121 6/5 BST provided info on
Specific Programs | programs excluded from TN, AL state-specific
resale. services. Other state-
specific offerings
TBD.
Scope of these state specific | 5/21
programs excluded from
resale.
Promotional Rates | Examples of promotion 5/21
types/services included
Number per year; term 5/21
Amount/% revenue off list 5/21
retail -
Installment Billing | Number customers utilizing | 5/21 6/5 BST letter
feature in 1994/1995 indicated that no info.
available at time of
letter draft.
Amount of “deferred” 5721
instaliment billing in
1994/1995
Centrex List of any limitations or 5/21 6/5/96 BST letter
restrictions (i.e. aggregation indicates more
of unaffiliated users) discussion required to
understand this item.
Service user and List of any user and use 5721

use restrictions

restrictions imposed by
BellSouth.

QCZETT]
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Susan D. Ray

Local Service Negotiator
Room 12N04
Promenade !f
1200 Peachtree St, NE
Atlanta, GA 30309
404-810-3123

July 2, 1996

Suzie Lavett

BST Lead Negotiator

Room E56

3535 Colonnade Parkway

Birmingham, AL 35243
Dear Suzie:

In reference to my June 20, 1996 letter, requesting BellSouths’ position on
INCOLLECTS/QUTCOLLECTS (Third Number, Collect, and Credit Card Calls -
Alternately Billed Call Matrix), please be advised that I inadvertently requested a
July 25, 1996, due date instead of a June 25, 1996, due date. Please forward
BellSouth’s position on each of the INCOLLECT/OUTCOLLEC(T situations as soon
as possible, but no later than July 10, 1996.

If you have any questions on this matter, please contact me on 404-810-3123.

Sincerely,

Sue Ray
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Date: July 3, 1996
To: Jerry Hendricks
From: Wayne Ellison
Jerry:

This correspondence is in response to the message I received
from you late yesterday afternoon. First, the draft data
requests you prepared for my concurrence on June 28th were
correct with the exception of Loop questions #3 and #4,

which should read:

3. Compare the historical (embedded) distribution to
code for aerial, buried and underground to the New
Sample distribution to code used in the Florida
Unbundled Loop Study and distributions used in the
unbundled loop studies provided AT&T in these

negotiations for each state.

4. Compare historical sheath size by code to the
average sheath size by code used in the unbundled
loop studies presented to AT&T. Compare average
sheath size by code used in the two loop study

versions completed in Florida.

and SCIS gquestion #3, which should read:

QCaTll




3. What different types of line terminations are
included in the weighted line termination

investment? What types are excluded?

You also requested that I prioritize our need for other
outstanding requests. 2All of the requested items are
important, but my preference for order of receipt is as

follows:

{1) Louisiana unbundled element studies, requested June

5th.

(2) Mississgippi and South Carolina unbundled Element
Studies (loop, switching, transport) equivalent to

studies produced for other BellSouth states.

(3) Question No. 1, June 19, 1996 data recuest.

(4) Question No. 2, June 19, 1996 data reguest in the
following order: 2h, 2c¢, 24, 2f, 2k, 21, 29, 2i, 2p,
2n, 2m, 2a, 2b, 20, 23, 2e, 2g.

(5) Frame Relay studies, regquested June 5th.

Please call if you have additional guestions at 404-810-

8068.

Wi QCaTrT
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_|FAX

Date 07/03/96
Number of pages including cover sheet 3
TO: Jerry Hendricks FROM: AT&T - Wayne Ellison
LAW & GOVERMENT
AFFAIRS
Phone 404-529-8210
Fax Phonie  404-529-7839 PiRnE A=
Fax Phone
CC:

-

REMARKS: O Urgent [1 Foryourreview [ Reply ASAP {1 Please Comment

Jachlen
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v® Moot
AT&T/BST Cost Mesting \A‘U’” \ 4
June 26, 199 b\qﬂ
Following sre the questions provided by Wayne Ellisen of ATXT in the Junc 26, 1996 moeting between
BST and AT&T.
LOOP

1. How were the pole and conduit factors calevlated in the 1993 Unbundied Loop Studies?

2. How were the pole end conduit factors caleulated in the new 1996-98 Unbundled Loop Studies?

5. How are the revenues and expenses associated with joint use forpc;lésandeoaduitrcpomdin
BeliSouth's boaks7 How is the net effect of these revermes and expenses refiected in the Florida
Unbundled Loop Study?

6. Provide the Digital Loop Carrier back-up for- 1293 Loop-Is-A-Leop (LIAL) in Alsbama and Kentucky?
AL - 5666 and KY - 5487

7. Provide the mrsgrated portien of the 1993 LIAL.

SCIS

These questions refer to the cost study previously provided to AT&T. A copy has besn provided to Gerry
Gardner.

1. Provids a descripiion of each line on the SCIS printout.

2. Is all switch investment categorized into 2 line on the SCIS printout? Are investments for features
inciuded on che printout? If yes, whare?

4. {nreference to englog Iinc tenmination investment consisting of thize nems: MDF and protector, NTS
switching per line, and excess capacity per line, provide a description for NTS and excess cepacity.

5. Define 2 Non-TR303 tenmioation snd a TR303 fermination {per DS1) and provide cost studies for eackh.
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JUL-B5-1996 @3:21 ATET SUPPLIER MGMT.

IFAX

t
{

4344818+3131  P.61-62

| pate 2’/ Jl?é
{ agumber of pages inclosing cover sheet 2/

TO: W‘éﬂ? FROM:  Pat Cowart

BelSouth
Telecommunicalions
675 West Peachiree
Streat

35-5-80 88C

Altaria, Georgia 30375

FPhone

Fsx Phone H84-810- 3137

Phone 404-529-7039
Fax Phone 404-223-6782

ccC:

REMARKS: [ Urgent ) Foryousrreview (3 ReplyASAP [} Piease Comrer




JuL-g5-19% ©B9:22 ATET SUPPLIER MGMT. 484+818+3131 P.E2/B2

@ BELLSOUTH

July 3, 1996
Cheis Weekiey
ATET

1200 Peachtree St.

Attynta,. Georgin 30309

Subgect: AIN Development of an Unbundied Routing Sexvice

As we discussed last week, the action jems 1 documented from the June 18, 1996 conference cafl were
different from what you kave. Casl's aotion ftemn was t0 &y to determine the acaount of deley for n AN
ronted cali %0 3n 800 number due to the AIN query and the 810 datakae query.

The action item that you have in your letter of July 1, 1996 for me is not Ghe action jtem 1 agreed to take.
Pam asked e io rescarch the average number of calls pey day per line.

If you have any questions, please et me know,

Thank you,

. &

QC7%7T " -~ e
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F AX Date: 7- 3-9¢,

Number of pages including cover

sheet: ¢

—————

From: Pam Sims

r%rw JABER

Phone: 404-529-6516
Fax phone:  404-529-7074

Phone:

Fax phone: $/0- 373/
CC:

REMARKS: [ Urgent [ -¥or yourreview (] Reply ASAP O] Please comment

Karwy,
As promisea/ /n our mce#;'n7 yes#ra’a% a(e:Chz%bflS
on Unbuna’/ca/ przdua/:r,

Than £s,
Foum
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T AN FROM BBS-COLUMBUS, MS

AT&T Uobundled Network Elements Requirements
Technical feasibility Status - DRAFT

Category: Loop Switching Traasport SS$7 Operator/  Databases AN
Signaling DA
BST Offering o Metaltic Loop + Port including access 1o o Special Access, o Link ¢ Stand Alone o ROD s Access to
. BST Operator, DA, Repair dedicated point- Transpon to With AT&T Service
* l;?;;;t:{g:ptcd and interOffice Facilities to-point 5TPs Switch * DA Creation
» Tandem Switching ¢ Channelization 0 e Plaﬂ‘f)rm
(DesignEdee)
Dats Switchi Systems s E91}
Opens ~ 85% of ¢ baa Swilching .,
Market Toda (PulseLink) ¢ Digital Cross-
Y connect System
(FlexServ)
Additional o It appears that o Signaling ® . o Accessto ATN
Elemeots: AT&T's Loop “HUB" Triggers
AT&T/BST Feeder needs can
Agree be met by existing
Techoically Special Access
Feasible oferings.
Additional o Integrated Digital o Stand sione local » Digita! Cross- 3 ¢ Branded o Dctailed o
AT&T Loop Cairier switching without BST coanect System ATET With Tracking
Requirtments: o Network Interface %;mor, DA, Repair, (l;l::::;l)n s BRST Pont
BST Does Not Device (NID) ‘ 5
Agree Are . . ¢ Routing to AT&T
Technically :;)T.Ifgr Oe;ﬁ: gt platforms (repair, operator,
Feasible provide, upon DA) and AT&T transport
request, a gepgrale ¢ Data Switching
NID at AT&T's (PulseLink) “Partitioning™
ol request.
'? ¢ Loop Distribution
“,_3 e Loop Multiplexer:
, : Concentrator
6/4/96

For discussion purposes onjy.

une(530.dac



BellSouth Unbundled Products and Services

NETWORK

Unbundled Exchange Access Provides the connection from the serving centrai office to a

Loop subscriber's premiges.

Channelization System for Provides the multipiexing function for Unbundlad Exchange

Unbundied Exchange Access Access Loops.

Loops

Unbundled Exchange Ports An exchange port is the capability derived from the central
office switch hardware and software to permit end users to
transmit or recsive information over BST's public switched
network. It provides features and functionality such as
transtations, a telephone number, switching,
announcements, supervision and touch-tone capability.

Local Interconnection Provides a communications path between an ALEC's Point

of interface and BellSouth end user customers for
completion: of local calls.

Toll Switched Access Provides the Switched Local Channel, Switched Transgport,
: Access Tandam Switching, locsl end office switching and
end user tarmination functions necessary to complete the
transmission of ALEC intrastate and interstate calls from
outside the BaliSouth basic locai calling area.

Service Provider Number An interim service arrangement whersby an end user, who

Portability-Remote switches subscription to local exchange service from
BeliSouth to an ALEC, is permitted to retain use of the
existing BellSouth assigned telephone number.

Signaling Provides for connection to and utilization of BeliSouth's
Signaling System 7 network for both cail set-up and non cail
set-up purposes.

Virtuai Cotlocation Provides for location interconnection in collocator-

provided/BST leased fiber optic facilities to BST switched
and special access services and iocal interconnection

facilities.

911 and E9H1 Provides a universal, easy-to-remember number which is
recognized nationally as the appropriate number to call in an
amergency.

DATABASE SERVICES

Database Provides for utilization of the BellSouth 800 Service Control

Points for obtaining 800 Service routing information.

Centralized Message Distribution  Nationa! system, based in Kansas City, MO, used to
System - Hosting (CMDS-Hosting)  exchange Message Record formatted message data
between host companies.

QCorr
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BellSouth Unbundled Products and Services

Line information Database (LiDB)-
Storage Agreement

LIDB-Validation

Operator/DA

Provides terms and conditions for inclusion in BeliSouth's
LiIDB of billing number information associated with BeilSouth
exchange lines used for resale of local exchange service or
Service Provider Number Portability arrangemants.

Provides a customer the ability to receive validation of billing
information through query of data stored in BeillSouth's LIDB
database.

Operator Call Processing Access
Sarvice

Directory Assistance Access
Service (Number Services)

Busy Line Verification and
Emergency intarrupt

OTHER

Provides Operator and Automated caft handiing.

includes Call Completion Access Service, Number Services
intercept Access Service and other elements. See detailed
description.

Provides Inward Cperator Service for Busy Line Verification
and Verification and Emergency interrupt.

Subscribar Listing Information

Access 1o numbers

Non-Sent Paid Report System
(NSPRS)

Poles, Ducts, Conduits and Rights
of Way

Local Calling Area Boundary
Guide

Local Calling Area Boundary
Guide

Provided at no charge and in acceptable format wili be
published at no charge as standard directory listings in an
alphabetical directory published by or for BeiiSouth at no
charge to each ALEC end user customer.

For that pariod of time BellSouth serves as NANP
administrator for the states in the BST region, BST wili assist
ALECs applying for NXX codes for their use in providing
local uxchange services.

NSPRS is a mechanized report system that provides to the
Companias within the BeliSouth region information regarding
Non-Sent Paid message and revenue information.

This service will be provided via a Standard License
Agreement.

Provided to ALECs to assist in deployment of numbers on
their network to

Provided to assist ALECs in deployment of numbers on their
natwork to conform with BeilSouth existing local caliing area
geographics.

eearr
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July 5, 1996

FAX TO: Becky Higdon

BeliSouth

EDI Project Management
FROM: Jay Bradbury {'/
SUBIJECT: Agenda for July 8 & 9

During our weekly status call on Monday, July 1, you provided a verbal outline agenda
proposal for our Joint Planning Meeting on July 8 & 9, and indicated that Pat Rand would
fax me a copy for review. I have not received your proposal.

Attached please find an agenda I built from the notes I took about your proposal and
fleshed out to reflect recent events impacting our joint implementation effort.

Planning and implementation of joint coxriplex efforts such as building this EDI interface
require interactive and iterative exchanges of information. Such information sharing
allows for more efficient and effective development by all parties. The AT&T members of

the team look forward to continuing the open sharing of information that has characterized
this effort in the past.

QC=o
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July 8 / July 9 Joint AT&T/BellSouth EDI Implementation Planning Meeting
Agenda Items

Review of Present EDI Project Timeline Milestones

Review of Joint Interface Agreement (Section 12 of the SIG)
Existing Final Draft
Identification of Additional Documentation Requirements
Process
Sign-off

Review of:
Change Control Process for Joint Implementation Specification Documents
Error Resolution Processes
Recovery Processes

Review of Additional Services to be Ordered over the Initial EDI Interface
All Other GSST and PL Tariff Offerings - for example:
Multi-Serve (Centrex, ESSX)
Private Lines
ISDN
AIN

Dialogue Regarding Present and Future Scope
Ordering Local Services Resale
The BellSouth 6/21/96 Report on Electronic Interfaces to the GA Commission
Impact of the GA PSC Bench Order of 7/2/96
Pre-Ordering
Interactive Direct Order Entry
AT&T Interface Goals
Existing BellSouth Application Platform
Future BellSouth Application Platform
Application to Ordering and Provisioning of UNEs and Combinations
Application to Maintenance Process

Interim Communications Capabilities, Requirements and Status (VAN)
Permanent Communications Capabilities and Requirements (T1 with TCP/IP)
Definition of Future Phases - Phase II and Beyond
Development of Action Plans to Implement Future Phases

Phase II - as initially discussed in May

as presently understood
Future Phases Qerorm
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Mule, Andre J

From: Field Comm & Advocacy Support
Sent: Friday, July 05, 1996 1:42 PM
Subject: Operational Interface Factbook
July 5, 1996

Vice Presidents - Law and Government Affairs
Law and Government Affairs Vice Presidents
LSO Vice Presidents

Chief Regulatory Advocates

Chief Legislative Advocates

Chief Regulatory Counsels

Chief Commercial Counsels

Regulatory Atforneys

State Legislative Directors

State Regulatory Managers

Witness Coordination

Mosca Direct Reports

Mosca C+

Selected Members of Law and Public Policy
Selected Members of Regulatory & Legislative Affairs

Colleagues:

The seven attachments to this memo contain a new tool developed in Patty Butwin's organization for use in your Advocacy =
efforts which may involve questions or discussion regarding Operational Interfaces with Local Service Resale or
Unbundled Network Elements. This tool is The Operational Interface Factbook. (It will be available in the Policy
Database on July 12, 1996.)

The Operational Interface Factbook consists of written materials, presentations, and charts. These materials explain and
support AT&T's position on Operational Interfaces, describe why it is necessary, what we need, what the ILECs said in the
NPRM comments, what the Operational Interface processes are, what we have achieved to date, and provides a Q&A section
which could be used as potential testimony. The materials are consisteit with the Telecom Act of 1996 and with AT&T's
comments on the FCC's NPRM (CC Docket 96-98) regarding the ACT.

If you have any questions or comments regarding The Operational Interface Factbook, please call me on 908-953-4404
email: lgamgw!jgunter. Specific Operational Interface policy questions should be referred to Karen Weis on 908-221-4730,
Thelma Webster on 908-221-3487, or Marie Stemple on 908-221-7428.

Joanne Guater
New Markets Development - Resale

Z
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Maryann Haag
Field Communications & Advocacy Support
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Operational Interface Factbook

Developed By Patty Butwin's Resale District
Issued: July 3, 1996

Contacts: Joanne Gunter 908-953-4404
Email: lgamgw!jgunter

Patty Butwin 908-204-8735
Email: lgamgw!pbutwin
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Electronic Operational Interfaces

What We Need and Why We Need Them:

For effective local competition via Local Service Resale or
Unbundled Network Elements, the customer experience must be
provided by local service providers at least at parity with what is
provided today. AT&T, to succeed in a competitive local arena,
must provide its own customer service Ordering, Provisioning, and
Maintenance/Repair data elements in a standard method with a
standard set of data elements electronically sent real-time to the
Local Network Provider (LNP).

Today when a customer orders service from their local company,
the customer representative, while on the line with the customer,
establishes which features and services are desired and available,
provides the customer with a telephone number (if a new line is
being ordered), establishes the appropriate directory listing,
ascertains if a service call is needed to install the line/service, and
schedules a time and date for the installation to take place. AT&T
work centers, along with the local company, then need to track the
critical installation dates, etc. to ensure customer satisfaction. For
the customer experience to be at least the same as today, all
Alternative LECs (ALECs) must have real-time read and write
access to Telephone Line Number (TLN) and loop assignment
systems, and repair scheduling systems through electronic
interfaces. Real-time electronic interfaces will allow the ALEC
timely entry and provisioning of the order, receipt of status,
confirmation of order completion, and jeopardy notices prior to
missed order commitments. Timely entry requires that the LNP
provide provisioning services to AT&T Monday through Saturday
from 8:00 a.m. to 8:00 p.m., within each respective continental
U.S. time zone.

QC=TT T
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Attachment C.12

Unbundied Products and Services and New Services

Service: Non-Sent Paid Report System (NSPRS)

Description: NSPRS includes: 1) a mechanized report system that
provides to the BeilSouth CMDS hosted companies within
the BellSouth Region information regarding Non-Sent Paid
message and revenue occurring on calls originated and
and billed within the BellSouth region; 2) distribution of
Belicore produced Credit Card and Third Number System
(CATS) reports and administration of associated elements;

- 3) distribution of Bellcore produced non-conterminous
CATS reports and administration of associated settlements.

State(s): All )
@illing and Collections Applied
Rate Elements Fee Retained by Billing Co.. Por
SPRS - nvastate FL and NC $0.0868 ' message
SPRS - nirastate all other BedSouth states 80.09! message
NSPRS - CATS $0.05 message
NSPRS - non-conterminous | $0.18! message

— e T
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.01 A

cactiized Message Cistrintion Syxtacn 4 e SedCore
adrunrstered ngtional systam. dased n Kansas City, Misgourt,
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SECTION 4. COMPENSATION ARRANGEMENTS
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12 m.amumhmmmnhmw

.13 n 3830C:400N With Message disthbution service. SeiSouth will provide

.74 snnmwmamwmunmmmmc

SECTIONJ. CCMPENSATION .

3.01  For mesasge disution service provided by BeiSoun for the
ALEC. SeiSouth shall recsive 1he following as compensation:

Rate Per Messsge $0.004

3.02 PFor data Tanamission 1580Ciated with Message Jistrdytion servics,
SetiSouth shall receive e Sllowing as compensation:

Rate Per Mesaage $0.001
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'0 ANICN 9 ling 1o e Manframg computer ang e Tanemd
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dsseasad 10 he ALEC. Acdisonaly, sl message ol charges
associated wih 1he use of e dial circut Dy the ALEC wil be e
‘eeponalility of he ALEC. Associeted equpmaent on the SelSouth
end, incuding & modem. will 58 NEgOtsted on & caee Dy caee bese
2etween Ne parties.

All sguipment. iNciuding Moderns and software. hat i required on Me
ALEC end for 1e purpoes of I8t TeNMsson will Do he reapansddlly
of the ALEC. )
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SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.0 sumwmnm.nucmms
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:memmmmwwMum

Y e ALEC and bileg to:

1 3 SeiSouth custemey,
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ammmmdmmmm
(exciuding ClID and 891 masssges), '

3) mmmmwummm

4) another mmm%m
1ssocisted with ATATs mw?mlm
Systam setiaments wih SedSeuth,

2.02 mmmmmunn«mun

1) mmnummmmum
anu::urccamnmmm

2)  Avigtion Radiotsisphcone Servics radio ink charges 2 st
fwmmrccummmm

3)  Publis Land Modile Racictaiephone Transiem-Unit Non-Tal
Service changes a8 approved by the sutherized state reguigtary
COMMission (0 Municipel reguiatary authority).
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SECTION L COMPENSATION

3.01 The fellowing compensaticn srail te retaired By e Buil P
ziting af ICS megseces 4°S 10 icas: Hing comeany ‘or re

) Saus SrQirgtes and Siled .n Flerca 50 ees
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Attachment C-13

Unbundled Products and Services and New Services

Service: Virtual Collocation

Cescription: Virtual Expanded Interconnection Service (VEIS) provides for
location interconnection in collocator-provided/BeliSouth
leased fiber optic facilities to BellSouth's switched and
special access services, and local interconnection facilities.

State(s): AIl

Rates, Terms and Conditions: In all states, the rates, terms and conditions
will be applied as set forth in Section 20 of
BellSouth Telecommunication's inc.'s interstate
Access Service Tariff, £.C.C. No. 1.

Service: Physical Coliocation

Description: Per FCC - (10/19/92 FCC Order, para 39)
Physical Coliocation is whereby "the interconnection party
pays for LEC central office space in which to locate the
squipment necessary to terminate its transmission links, and
has physical access to the LEC central office to install, maintain,
and repair this equipment.”

State{s): All

Rates, Terms and Conditions: Rates as attached

""\’\" -
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Rates for Physical Interconnection

! Rate Element

__Application/Description | Type of Charge | Rate
F - | Applies per arrangement per | Tantt Rates
| Apglication Fee i location | Nonrecurnng (Same as Virtuai)
1 I - -
- Space Preparation ' Applies for survey and W;:F n?:t ::;:1:::‘;
Fee design of space. covers Nonrecurning $1800 - not to exceed
~ shared building modification $8500 uniess HVAC
costs or power plant
upgrade. if so, rates
to be iCB.
| Covers materials and
Space Construction | construction of optional cage |  Nonrecuming $29.744.00
Fee in 100 square foot See Note 2
increments
Cable installation | Applies per entrance cable Nenrecurring Tanff Rates
Fee (Same as Virtual) |
— !
Per square foot, for Zone A Monthiy $7 50/%8.7% .
Floor Space and Zone B offices Recurring See Note 3 E
respectively i
Pewer
Per ampers based on Monthly $5.14 per ampers
manufacturer's specifications Recurmring
Cabie Support Applies per entrance cable Monthly $13.35 per cable
Structure ' Recurring
Optional Point of .
POT Bay Termination bay; rate is per Monthly $1.20/35.00 ﬁ
DS 1/DS3 cross-connect Recurmming See Note 4 Z
respectively i
Monthily ;
Cross-Connects | Per DS1/0S3 respectively Recuming $8.00/8$72.48
First and additional haif hour $4100/325008
Security Escort increments, per tariff rate in As Required $48.00/$30.000
Basic time (B), Overtime (O) $55.00/335.00P
and Premium time (P)_
Note 1: Will be determined at the time of the appiication based on building and
space modification requiremnents for shared space at the requested CO
Note 2: Applies only to collocators who wish to purchase a steel-gauge cage
enciosure. Carriers may aiso pay $330.00 per square foot for the first 100
square feet and $242.00 for each additional 100 square feet in the same
CO in lieu of space preparation and construction fees. This option does
not apply where MVAC, power piant or both upgrade is required.
Note 3: See attached list for Zone A offices as of May 1598. This list will be
amended monthly.
Note 4: Applies when collocator does not supply their own POT bay.

—~rer—
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BellSouth Zone A Offices - as of Mav 1996

STATE CITY

QFFICE

EX=Exemot fom Phvsical

CLLI + STATUS:

AL ‘Birmungham Main & Toil BREMALMA  EX
:Montgomery Main & Toll MTGMALMT !
‘Mobile Azalea MOBLALAZ

FL Boca Raton Boca Teeca BCRTFLBT

Fort Lauderdale  Main Relief FTLDFLMR
Cvpress FTLDFLCY
Plantation ‘FTLDFLPL
Jacksonwille Beach Main T JCBHFLMA
Jacksonwille 'Arlington JCVLFLAR
' Beachwood JCVLFLBW
Clay Street JCVLFLCL
‘Southpont ICVLFUIT EX’
Normandy JCVLFLNO :
Ruverside JCVLFLRYV |
‘San Jose JCVLFLSJ EX,
“San Marco JCVLFLSM !
: Westconnett ~ JCVLFLWC !
Mandann Avenues MNDRFLAV  EX.
‘Mandarin Loretto \ONDRFLLO ﬁ
Lake Mary 'Lake Mary LKMRFLMA  EX,
Miami .Grande MIAMFLGR 1
/ | Palmetto MIAMFLPL i
| Alhambra MIAMFLAE
| Bayshore MIAMFLBA
iMetro MIAMFLME
Melbourne ‘Main MLBRFLMA
Orlando iMagnolia ORLDFLMA i
" Azalea Park ORLDFLAP |
‘Sand Lake ORLDFLSL
Pinecastle ORLDFLPC
‘Pinehills ORLDFLPH 1
West Palm Beach 'Annex (Ma.ti Annex) ‘-VPE_HE-E'LAN =_—.:




' South Boulevard

GA Athens Athens ATHNGAMA
Atlanca Courtland St ATLNGACS
. Peachtree P! ATLNGAPP
Buckhead ATLNGABU E
East Paint ATLNGAEP l
Toco Hills ATLNGATH |
Sandy Scrngs ATLNGASS
Lilburn Lilburn LLBNGAMA i
Smyma Power Ferry SMYRGAPF |
-Smyma Main SMYRGAMA '
Tucker - ‘Tucker Main . TUKRGAMA  EX!
Roswell Roswell Main |RSWLGAMA :
Noreross -Noreross Main 'NRCRGAMA
Manerta Manetta Main MRRTGAMA .
Dunwoody Dunwoody Main . DNWDGAMA '
Alpharetta 'Alpharetra Main |ALPRGAMA
Columbus 'Columbus Main CLMBGAMT
KY  Louisvile . Armory Place ILSVLKYAP  EX:
:Westport Rd 'LSVLKYWE  EX;
'Beechmont ILSVLKYBE
‘Bardstown Road 'LSVLKYBR EX:
:Fern Creeek 'LSVLKYFC
[ ITown 'LSVLKYIT
Mathews ILSVLKYSM
Third Street ILSVLKYTS |
La New QOrleans Main INWORLAMA 5
Baton Rouge Main |BTRGLAMA ]
MS Hattiesburg Hattiesburg Main HTBGMSMA 3
Jackson Cap Peari | JCSNMSCP
Vicksburg Vicksburg | VCBGMSMA
NC  Cary Central 'NARYNCCE :
Chapel Hiil iRosemary CPHLNCRO .
Charlotte Caldwell 'CHRLNCCA
'CHRLNCBO

QC o




Dena CHRLNCDE
Erwin CHRLNCER
C Lake Porint CHRLNCLP
Red CHRLNCRE - EX
Sharon Armuty CHRLNCSH
Cruversity CHRLNCUN EX
Greenscoro Eugene St GNBONCEU
Raleigh Morgan RLGHNCMO
New Hope RLGHNCHO
Salisbury ‘Main SLBRNCMA
Winston Salem Fifth Street WNSLNCFI
Ashwille O'Henry AHVLNCOH
SC Charteston Dial & Toll CHTNSCDT |
Columbia ‘Senate St CLMASCSN  EX:
At Andrews CLMASCSA
Greenwile D&T GNVLSCDT
: Woodruff Road GNVLSCWR  EX |
Spartenburg "Main SPBGSCMA '
™ Knoxvll ‘Main KNVLTNMA
Memplus ‘Bartlett MMPHTNBA
| Chickasaw MMPHTNCT
-Eastland MMPHTNEL _
'Germantown 'MMPHTNGT 5
\Main MMPHTNMA  EX
Oakville MMPHTNOA
Southland MMPHTNSL §
Nashwlle Main & Toll ‘NSVLTNMT ‘
[ Airport NSVLTNAP
Brentwood 'NSVLTNBW l
Crieve Hall 'NSVLTNCH ';
Donelson NSVLTNDO ’
‘Inglewood NSVLTNIN ‘
Sharondale NSVLTNST ;
University _ NSVLTNUN '

QeI




Attachment C-14

Unbundied Products and Services and New Services
Service: Poles, Ducts, Conduits and Rights of Way

State(s): All

Rates, terms and conditions: This service will be provided via a Standard
License Agreement.

o~

Vay 23 1998
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Attachment C-t3

Unbyndled Products and Services and New Services

Servics: Unbundled Exchange Accass Loogp
Description: Provides the connection from the serving cantral office 0 & subscriber's amnius.
it is anQineered 10 Mmeet the SAME DIraMetars as & resdence of Dusiness
01changse access line.
Information relative to multiplexing of the Unbundied Exchange Access Loop
1s described in Attachment C-18 following,
State(s): Alabama Flarida Georai
ALY TOCUITING SPATges | WMOAy Ronrecuiring CRarges ] FREUI11NG CRATGEE
Rate Elemanta Eirst Aod) Firnt Aatt | Birge aAad'|
Unsundied Excrange ) '
Accons Looo 52500 $140001 34800 SI7001 314000, 80 523000 314000 SO0
Unbungisy Excrange
Accens 1IOC
- Fixes 23000 $87 0O NA 890 S87 0C) NA $32.00| $108 a0 NA
<« 1.8 Mies $2.08. N/AL NA $1 @81 N/A | NA $S 08 NA WA
. 925 Migs $2.00 N/A N A $1401 NA L WA  -X+ -} WA | NA
+ Owar 25 Milgs 31 99: NA N/A n s N/A| WA iR -1 WA LY
M.h K.nw -E-Wm Ml"i..
Monthly  ROATecurfing Sharges y reCurring o ¥ nng '
Rate Slements Birst Aad't Sirst Al Pirst - Addt
¥
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Accons ook $2800! $140 { 5. $19%! twm S48 00 28001 $140.001 S48 00
| i : '
Unbundied Exchange . |
jAccens IOC ' .
- Foed $30 00! $93.00| N/A $30.00!  $100.00 WA 000 - e WA
- % -8 Miles 3208} WA | WA .08 WA| WA 52.08| A NA
- 928 Milss $2.00) NA L NA $2.001 WA | NA $2.001 NA | A
- Over 25 Milsa 3198 NA| NA 3198 N/A | NA $1 96 N/A A
$.Carolins Ten
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Artachment C.18

Unbundled Prodycts and Services and New Services

Servics: Channelization System far Unbundled Exchange Access Loops

Description:

Stytets)

This new rate element provides the muitiplexin
Access Loops. It can convert yp to 98 voice g

q function for Unbundied Exchange
rade icops to DS1 levei for

connection with the ALEC's point of interface. The muitiplexing can be done
on a concentrated basis (delivers at 2 DS1 level t0 customer pramisa) or
on a non-concentrated basis (delivers at 4 DS1 lavel 1o customer premisae) at the

option of the customar.

In addition to the following rates slemaents, 1.544 Mbps local channel and/or
interoffice channel facilities may be required as set forth in E7 of BeliSouth
Telacommunication's, inc.'s intrastate Access Service Tarif? for

non-collocated ALECs.

Alaba

Rate Elemems

Flocidy

Monthly Nonresurring
Rate  First

narge
_AdeY

W
Rats  frm  Aaq)

Hm_
First

Rste Agel

Unbundgied Laop
Chanrmicsnon System
(OS1 10 vG), Per Systam

G oraral Office Charvel
intarface (arcud speceic

$S7S00: 3823 00¢ N/A

$70 380 3800

$58800 3490 OO NA

$701 37

$SEB 00 $480.20! WA

X 13

Nonrecurring Charge
Frst Age?

i

s vl yol

M——_.
Monshly Nenrecurnng Chsrge

$S40001 $498.00] NA

Raw Firmt Adq)

IS0 348000 “NA

S0 o jecxl

T y
Monthly NoArecurring Charge
Flemt AgeY

Rate

3108

$50001 382000 WA

jre0i  seco  sacx

vy 191908
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Attachment C-17
Unbundied Products and Services and New Services

Service: Unbundled Exchange Ports

Description: An exchange port is the capablility derived from the central office switch

hardware and software required to permit end users to transmit or receive
information over BellSouth's public switched network. it provides service
snabling and network features and functionality such as transiations, a
telephone number, switching, announcements, supervision and touch-tone
capability.

In addition, a BellSouth provided port with outgoing network access also
provides access to other services such as dperator servicss, long distance
service, stc. It may aiso be combinded with other services available in
BellSouth's Intrastate Access Service Tariffs as technicaily feasible.

When an Unbundied Port is connectad to BeliSouth providad collocated
loops, cross-connection rate elements are required as sat forth in Section
20 of BeliSouth Telecommunications's, Inc.'s interstate Access Tariff, FCC No.4.

Alabsms Florida
Rate Eloments Raw Per Rate Clements .
endence Pont $2.50 esicerce Port |
Port $7 00 Port '
8X Trunk Port 3700 8X Trunk Port |
otary Servacs 3200} otary Sarvice :
nmary Rate ISON NAS $20.00 i
sage-Mileage Bands s8ge-{3T3) '
(0 mdes) $0 02 ‘vt . <t M, b
{ $0.01 'Agd? min. « 50d1 mun, $0.01231 - por muse or
(1-10 mies) I $0.04 st mmn. fracton hereof $0.02
i $0.02 A man.
IC (11-18 mies) © $0.06 lint. min.
$0.04 mn.
0 (17-22 mules & ensung LCA descrided
in A3 8 grestar than 22 m.) $0.10 linit. min. d
{2330 rmiies) $0.10 linit s, !
5 $0.10 'Add man. i
(3140 mies) $0.10 [t mon. ;
$0.10 Ade! min. i
G (Soecal Band)® $0.10 |init. min. i
$0.10 'Addt mun.
* in addmon to Me local calling descrded in A3 of BelSouth's General Subscnber Service Tanf?, f any wre conter i
an exchangs & located withan 40 miuafmwncﬂwnﬂmﬂnm.mmﬂum
fram the ermre oNQNITUNG exchange (o The entire WMINAGNG axchange. The usage charges for Band G are
appicadie for sistances greatsr than 40 mies.
vt
~y
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Attachment C-18
Unbundled Products and Services and New Services

Service: Local Cailing Area Boundary Guide

Description: Provided to ALECs to assist in deployment of numbers

on their network to conform with BeliSouth existing
local calling area geographics.

State: All
Rate(s): No Charge

May 29, 1596




ATTACHMENT D"

APPLICABLE DISCOUNTS

The telecommunications services avaiable for purchase by IC! for the purposes
of resale to IC| eng users shall be availabie at the following discount off of the retail

rate.

DISCOUNT

STATE RESIDENCE BUSINESS
ALABAMA 10% 10%
FLORIDA 18% 12%

GEORGIA 20.3%° 17.3%"

KENTUCKY 10% 8%
LOUISIANA 11% 10%
MiSSISSIPPI 9% %
NORTH CAROLINA _ 12% 9%
SOUTH CAROCLINA 10% 9%
TENNESSEE 11% %

*The Georgia discount is subject to change as a resuit of finai resoiution of the order of
the Georgia Public Service Commission. issued June 12, 1996.

" Discounts will not apply to: Unbundled port service: nonrecurring charges: federal or
state subscriber line charges: inside wire maintenance plans; pass-through charges

(e.g. N11 end user charges), and taxes




AT&T 1200 Peachtree St., Room 12W45, Atlanta, GA 30309

- FAX

Date:  07/01/96
Number of pages including cover sheet:

/-

Suzie Lavett
BellSouth

Cindy Clark

Phone: 404 529-7496
404 420-0031

Phone: 404 810-3119
Fax phone: 404 810-3131

[J Urgent

[ Foryourreview  [] Reply ASAP [] Please comment

Suzie,

The signed RSAG contract. The only change made is on page 1 reference is made to “American Telephone & Telegraph™®
was stricken and replaced with “"AT&T"”. “linerican Teleplione & Telegraph™ no longer exists.

Call me if you have questions.

Thanks,

Cindy Clark

A




AGREEMENT FOR PREORDERING INFORMATION

This Agreement, effective as of , 1996, is entered into
by and between BelISouth Telecommunlca’uons inc (“BST”) a Georgla
corporation, and ARYEHEE e ‘ f :

Whereas, in consideration of the mutual covenants, agreements and
obligations set forth below, the parties hereby agree as follows:

L SCOPE

This Agreement sets forth the terms and conditions under which AT&T will
access and use certain preordering information stored in BST's Regional Street
Address Guide (RSAG) data base and in files extracted from the
Products/Services Information Management System (P/SIMS) data base.

I. DEFINITIONS

2.01. RSAG Information - RSAG information is information obtained from the
Regional Street Address Guide (RSAG). For purposes of this Agreement RSAG
Information is limited to individual customer location/address data and
associated serving central office switches. Data from RSAG can be associated
with P/SIMS file data to determine feature and service availability and to identify
provisioning carriers. Information in RSAG is accessed using a combination of
the following indicators: a valid street address, previous telephone number,
previous customer name, descriptive address (e.g., John Hancock Center), or a
valid community name and state.

2.02. P/SIMS Information - P/SIMS Information is information obtained from the
Products/Services Information Management System (P/SIMS). For purposes of
this Agreement P/SIMS Information is limited to service/feature availability (by
central office) and a listing of carriers providing interLATA and (where applicable)
intralLATA services.

2.03. NPA - Numbering Plan Area is an area code. The NPA is the primary
code which identifies the central office switch providing loca! exchange setvice to
a specific end user address.

2.04 NXX-NXXis a secondary central office code. In combination with the
NPA it provides an identifier for each BST central office switch.

iil. RESPONSIBILITIES OF PARTIES

QCaTeT




3.01. BST will provide AT&T with access on a real time basis to RSAG
Information via an Electronic Communications Gateway. AT&T may use RSAG
Information to obtain the primary NPA/NXX of the associated central office.
RSAG is a 24x7 application; however, batch processing will necessitate periods
of system unavailability during morning hours. The scheduled downtimes are
1a.m. to 4a.m. Monday through Friday; 10p.m. to 4a.m. Saturday; and midnight
to 8a.m. Sunday. BST shall endeavor to maintain a satisfactory response time.
Depending on the accuracy and level of detail of input data, some transactions
will complete in fifteen (15) seconds per query or less. BST shall have no liability
to AT&T for a response time exceeding this parameter.

3.02. BST will provide AT&T with access to data files containing P/SIMS
Information. A separate data file will be prepared for each state contained in
BST's nine-state service territory. Access to P/SIMS Information will be
provided through a data transmission line. The data transmission line may be
obtained from BST pursuant to the provisions of tariffs filed in each state
jurisdiction served by BST. Using the data transmission line, AT&T will have the
capability of downloading P/SIMS Information into computer facilities over which
AT&T exercises dominion and control. P/SIMS Information available to AT&T
through this arrangement includes, but is not limited to, a listing of services and
features availabie by central office and a listing of interLATA carriers and (where
applicable) intraLATA carriers serving each central office. BST will update
P/SIMS Information a minimum of one time per week; however, AT&T may
perform downioading of P/SIMS Information at whatever frequency it deems
appropriate.

3.03. ATA&T will obtain from BST a security card featuring a unique password
identification which will be changed periodically by BST. A nonrecurring charge
of One Hundred ($100.00) Dollars will be applied to each security card provided,
including duplicates furnished to additional users or furnished as a replacement
of lost or stolen cards.

3.04. AT&T acknowledges that RSAG Information and P/SIMS Information
obtained pursuant to this Agreement is provided for the limited purposes of
facilitating the establishment of new customer accounts and identifying services
and features available in specific BST central offices. AT&T agrees that it will
not sell or otherwise transfer RSAG Information and/or P/SIMS Information to
any third party for any purpose whatsoever without the prior written consent of
BST.

Iv. FEES FOR SERVICE AND TAXES
4.01. BST will provide the services contemplated by this Agreement without

charge to AT&T. Sales, use and all other taxes (excluding taxes on BST's
income) determined by BST or any taxing authority to be due from BST to any

2
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federal, state or local taxing jurisdiction with respect to the provision of the
services set forth herein will be paid by AT&T. AT&T shall have the right to have
BST contest with the imposing jurisdiction, at AT&T’s expense, any such taxes
that AT&T deems are improperly levied.

4.02. AT&T hereby acknowledges that future market conditions may increase
BST's provisioning costs and necessitate a charge or charges for the services
provided pursuant to this Agreement. Should BST in its sole judgment determine
to assess a charge or charges for the services described herein, BST will provide
AT&T with a minimum of ninety (80) days’ prior written notice of this
determination, said notice to include a statement of the exact charge or charges
to be applied by BST.

V. TERM OF AGREEMENT

This Agreement shall continue in effect until terminated by either party
upon at ieast thirty (30) days’ prior written notice to the cther party. All
obligations of the parties incurred prior to the termination date shall survive
termination of this Agreement. ’

Vi. DISCLAIMER OF WARRANTIES

6.01. BST does not warrant that services provided under this Agreement will be
uninterrupted or error free. In the event of access problems, interruptions,
delays, errors or other failure of the services, BST's obligation shall be limited to
using reasonable efforts under the circumstances to restore the services. BST
shall have no obligation to retrieve or reconstruct any messages or data which
may be lost or damaged. AT&T is responsible for providing back-up for data
deemed by AT&T to be necessary to its operations.

6.02. THE SERVICES ARE PROVIDED “AS 1S.” BST MAKES NO
WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO THE SERVICES,
INCLUDING BUT NOT LIMITED TO ANY WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, WHICH
WARRANTIES ARE HEREBY EXPRESSLY DISCLAIMED.

VIl. LIMITATION OF LIABILITY

In no event will BST be liable to AT&T or any third party for indirect,
incidental, special or consequential damages arising out of or in connection with
the services provided under this Agreement, including but not limited to losses or
damages for any lost profits, errors or omissions in data, lost data or lost or
delayed messages, whether caused by BST's negligence or other legal fault,
even if BST has been advised of the possibility of such damages. BST shall be
indemnified and saved harmless by AT&T from all such claims asserted by third
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parties which arise, directly or indirectly, from BST's provision of services to
AT&T under this Agreement or from any act or omission of AT&T in connection
with the services provided under this Agreement. AT&T's obligations to
indemnify and save harmless under this paragraph are expressly conditioned on
the following: (i) that AT&T shall be notified in writing promptly of any such claim
or demand, (ii) that AT&T shall have sole control of the defense of any such
action, claim or demand and of all negctiations for its settlement or compromise;
and (iii) that BST shall cooperate with AT&T to facilitate the settlement or
defense of such claim or demand.

Vill. MISCELLANEOQUS PROVISIONS

8.01. Itis understood and agreed by the parties that BST may provide similar
services to other companies.

8.02. Allterms, conditions and operations under this Agreement shall be
performed in accordance with, and subject to, all applicable local, state or federal
legal and regulatory tariffs, rulings, and other requirements of the federal courts,
the U.S. Department of Justice and state and federal regulatory agencies.
Nothing in this Agreement shall be construed to cause either party to violate any
such legal or regutatory requirement and either party's obligation to perform shall
be subject to ail such requirements.

8.03. ATAT agrees to submit to BST all advertising, sales promotion, press
releases, and other publicity matters relating to this Agreement wherein BST's
corporate or trade names, logos, trademarks or service marks or those of BST's
affiliated companies are mentioned or language from which the connection of
said names or trademarks therewith may be inferred or implied; and AT&T
further agrees not to publish or use such advertising, sales promotions, press
releases, or publicity matters without BST's prior written approval.

8.04. This Agreement constitutes the entire agreement between AT&T and BST
and supersedes all prior agreements or contracts, oral or written representations,
statements, negotiations, understandings, proposals and undertakings with
respect to the subject matter hereof.

8.05. Except as expressly provided in this Agreement, if any part of this
Agreement is held or construed to be invalid or unenforceable, the validity of any
other section of this Agreement shall remain in full force and effect to the extent
permissible or appropriate in furtherance of the intent of this Agreement. Itis
further agreed that the parties will as necessary negotiate other provisions to
replace those provisions held or construed to be invalid or unenforceable.

8.06. Neither party shall be held liable for any delay or failure in performance of
any part of this Agreement for any cause beyond its control and without its fault

4
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or negligence, such as acts of God, acts of civil or military authority, government
regulations, embargoes, epidemics, war, terrorist acts, riots, insurrections, fires,
explosions, earthquakes, nuclear accidents, floods, strikes, power blackouts,
volcanic action, other major environmental disturbances, unusually severe
weather conditions, inability to secure products or services of other persons or
transportation facilities, or acts or omissions of transportation common carriers.

8.07. This Agreement shall be deemed to be a contract made under the laws of
the State of Georgia, and the construction, interpretation and performance of this
Agreement and ali transactions hereunder shall be governed by the domestic law
of such State.

8.08. The rights and obligations of either party may not be assigned or
otherwise transferred without the prior written consent of the other party, which
consent shall not be unreasonably withheld or delayed, provided, however, that
either party may, without the other's consent, assign this Agreement to an entity
owned in whole or in part by that party or by one or more of its direct or indirect
subsidiaries, and may subcontract the performance of any of its obligations
hereunder.

8.09. The section headings used herein are for convenience only, and shall not
be deemed to constitute integral provisions of this Agreement.

IN WITNESS WHEREOF, the parties have executed this Agreement by
their duly authorized representatives in duplicate counterparts, each of which is
deemed an original.

AT&T: BST:

By:g&-% & /W,,l,-—’u By:

Name: Pamela A. Nelson Name:

Title: District Manager Titie:
5
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® BELLSOUTH

BeltSouth Telecommusicatioas, Inc.

July 1, 1996
(Vv
A\ J
Pam Nslson
Room 12W54

1200 Peachtree St., NE
Atlanta, GA 30309

Dear Pam,

I am writing in response to your June 24, 1998, ietter requesting BeliSouth provide to
ATA&T at no charge the Diskette Analyzer Bill software. A review of the facts reveals
that the options avaitable to AT&T (i.e., paper invoice, Magnetic Tape or EDI at no
charge) provide all the data required for AT&T to analyze bill accuracy. In fact, AT&T
has agreed that the proposad billing method provides the appropriate data elements
AT&T's desire for BellSouth to provide at no charge a tool for analysis of their bills is

above and beyond BeliSouth's obligation to AT&T under the Telecommunications Act
of 1996.

As to AT&T's request that BeliSouth render its resale invoices via “CABS”, the services
being “resoid” are billed to BeliSouth's end users from CRIS and CRIS therafore
provides the most afficient method of implementing resale discount biling. Also, the
same data elements provided for AT&T's “CRIS” bitling would be provided in the event
BeliScuth did render billing via “CABS".

Piease call me at 404 529-7498 if you wish to discuss this matter further.

A

Suzie Lavett
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. |URGENT FAX

Date /1797
Number of peges including cover sheet 2

TO: Pam Nelson FROM: Suzie Lavelt
Phone 404 810-3100 BeliSouth
FaxPhone 404 810-3131 Telecommunications
T0: Phone 404 529-7496, or
Phone 205 977-0104
Fax Phone Fax Phone 404 420-0031, or
Phone
Fax Phone
Paper Capy to!
CcC:

REMARKS: R Urgent (0 Foryourreview [J Reply ASAP [ Please Comment

QC3T T




ullllﬂt»
g

Room 12W44

Christoper Weekley Promenade 11

Local Services Negotiator 1200 Peachtree S1, NE
Atlarda, GA 30309
404-810-3122

July 1, 1998

iris Regas

BellSouth Telecommunications, Inc.
675 W. Peachtree St.
Atlanta, Georgia 30375 Faxed to 404-223-6782

Dear iris,

Following is AT&T’s position on BellSouth's use of Open Network Access Point (ONAP) and
the action items from the June 21, 1296 BellSouth/AT&T AIN of conference call:

1 would like to make clear AT&T's position on BellSouth's proposed Open Network Access

Point (ONAP). ONAP is not in compliance with AT&T's request for a SS7 AIN Access

arrangement and ONAP’s availability is unknown. The issue is “parity of service” with the

ONAP arrangement because of its effect on performance such as; increasing Post Dial

Delay (PDD), adding time and cost to implementation. These factors inhibit AT&T's ability to .
deliver a service that is equal to BellSouth's.

We believe {hat the existing $S7 network can maintain network integrity and ONAP is not
required. As experienced with network interconnect for 800 Portability, the industry is
capable of establishing necessary testing and certification procedures to ensure both network
performance and reliability are not compromised by interconnection of multiple service
providers' SS7 networks. In fact those same interconnection facilities have been in place
over the past two years to support 800 Portability.

As far as the applications to be delivered using AT&T's SS7 AIN access arrangement, AT&T
would be using the same protocols and capabiiities that BellSouth already uses in its AIN-
based services and DesignEDGE®" service offering. Given this, AT&T's use of such
capabilities to offer competing IN-based services will represent no more or less threat to
network integrity than BellSouth’s use of those same capabilities within its networks.

Action item Iris: To investigate and provide BST's implementation plan and percentage
available for AIN 0.1. by June 28™.

Action item Iris: Label BellSouth diagram in Section 10.2.10.2 as: AIN Call for a 3" party
Service Provider.

Action item Chris: Section 10.2.10.3-4 provide $S7 Network Interconnection Section to Iris
by June 25".
Chris response: Faxed Section on June 26",

Action item Chris: Section 10.2.10.10 provide Connectivity Billing and Recording
requirements as specified in Attachment 6 to iris by June 25™.

QeI
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Action item Chris: Section 10.2.10.11 provide Cooperative Section to Iris by June 25"
Chris response: Re-Faxed Section on June 26™.

Action item Chris: Section 11.8.3 provide Security Section to fris by June 25"

Action ltem Iris: to review missing sections and other areas pertinent to AIN such as: STPs
Section :}. 0.0, SCPs databases Section 11.0, etc. and get BSTs written response to Chris by
June 28~

Upon writing this letter, | faxed you the S87 Network Interconnection Section and resent you
the Cooperative Section but was not able to send you the other missing Sections. | should
be able to get the missing Sections by July 2™ . Because of this, 1 would like to change your
response time to the missing Sections from June 28" to July 9™. If you have any questions
or concemn, please call me.

Thank you,

Chris Weekley

c¢: Robert Oakes

QCaTs
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Issue: Letter to Pat Cowart outlining Action Items from the 6/18/96 UNE AIN routing
call
Date: 7/1/96

Participants Name Title

Notes:

Letter to Pat regarding action items from the 6/18/96 conference call.

Submitted by: Chris Weekley

Tel: (404)810-3122

2 ol a T
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Room 12W44

Christoper Weeldey Promenade 1

Local Services Negotiator 1200 Peachiree St., NE
Allags, GA 30309
404-810-3122

July 1, 1996

Pat Cowart

BellSouth Telecommunications, inc.

Floc 38580

675 W. Peachtree St

Atlanta, Georgia 30375 Faxed to 404-223-86782

Dear Pat,

Following are the action items from the June 18, 1996 AIN routing of 411, 611, O-conference
call:

Action item Cad: To research and provide the amount of delay that would occur on an AIN
routed calf to AT&T.

Action Iter Pat: To put together a proposal on how BST would implement the AIN
altemative, when and which switches it will be available.

Please have your response back to me by July 5, 1996, calt me if you have any questions.

Thank you,

“Robert Oakes

QCano




BELLSOUTH
TELECOMMUNICATIONS ©

July 1, 1996 Room 34A35 SBC

675 W. Peachitree Street
Atlanta, Georgig 30375

Kathy Taber

AT&T - Products & Services Manager
12N17 - 1200 Peachtree St., N.E.
Atlanta, Georgia 30309

Dear Kathy:

This memo is to provide clarification on the Unbundled items to be discussed on our Pay
Phone conference call scheduled for Tuesday, July 2, 1996, at 2:00 PM. For clarification
purposes, Unbundled relates to an unbundted loop or an unbundled port. BellSouth has
determined that the [PP service will be available on an unbundled basis. However, the
following items (as shown in your June 28, 1996, memo) arc considered enhancements and
not a part of the unbundied scrvice:

DMOQs for Service Restoration

Repair DMOQs

Installation Intervals for DMOQs

Provide the same Monitoring and Diagnostic Routines on the linc as
Bellsouth would on its own facilities )

Special Screen Codes Unique to AT&T '

Single Point of Contact for Bills and Orders Dedicated to Public

AT&T Rate Tables '

Access to AT&Ts NAI (Network Access Interrupt)

AT&T Branded Invoice

Protect Against Clip-On Fraud

Protect Against Blue Box Fraud

PIC Protection DMOQ

As we discussed today; enhancements are not being evaluated for feasibility at this time.

Sincerely,

P Beres

cc: Suzie Lavett




BELLSOUTH .

S75 W. Peachtree Street
Allanta. Georgis 30375
Kathy Taber

AT&T - Products & Services Manager
12N17 - 1200 Peachtree Street, N E.
Atlanta, Georgia 30309

Dear Kathy:

The purpose of this letter is to respond to your request (memo dated June 28, 1996) for
BellSouth’s position regarding the terms and conditions under which BellSouth will
provide Semi-Public telephone service for resale.

As | have stated previously, the Bell operating company offerings in the public telephone
market are currently undergoing change as a result of the Telecommunications Act of
1996. BeliSouth is not in a position of providing definitive answers re: the state of public
telephone service. The FCC has begun the proceeding required by the Act and many of the
outstanding questions may be resolved in the fourth quarter of 1996.

However, BeillSouth will provide Semi-Public telephone service for resale purposes. The
terms and conditions for such resale shall be as stated in the A7 tariff provided to you
previously. As delineated in the tariff, BellSouth will maintain the Semi-Public set (i.e.
repair, collect the coins, set instruction card, etc.) and the costs associated with these tasks
are a part of the monthly leasing of the linc. BellSouth will retain the coins in the box as
provided in the tariffed offering. Additionally, BellSouth will remain the preferred
interexchange carrier (PI1C) for intralL ATA toll calling. The location provider will retain
the selection of the interLATA toll preferred interexchange carrier (PIC). The resold Semi-
Public station will bear the BellSouth name/brand.

1 hope this information is helpful to you in our negotiations discussion tomorrow, July 2,
1996.

Sincerely,

£, doris
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ce: Suzie Lavett GC?‘-“'. -y
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June 17, 1996

Kathy Taber

AT&T Products & Services Manager
12N17

1200 Peachtree St., N.E.

Atlanta, Georgia 30309

Dear Kathy:

This is to provide you an update on BeliSouth’s position for the resale and unbundling of
[PP and Semi-Public services.

On June 6, 1996, we provided you with a matrix of the IPP/Semi-Public service features
which will be available for resale in Georygia, as well as copies of the other BellSouth state
tariffs. Additionally, we advised that the availability of any unique network elements on
an unbundled basis for the provision of IPP/Semi-Public service is being investigated by
our Unbundled Network Team. As we discussed, | should have an answer by the end of
this month. At this time, we have determined that BellSouth’s proposed unbundled loop
offering is appropriate for use with AT&T's IPP/Semi-Public switching and telephones.

As you may know, a Notice of Proposed Rulemaking (NPRM) on Implementation of the
Pay Telephone Reclassification and Compensation Provisions of the Telecommunications
Act of 1996 - CC Docket No. 96-128, is currently pending with the FCC. In light of this
pending docket, BellSouth believes it is inappropriate at this time to discuss resale issues
specific to the Semi-Public service. Therefore, we will defer any further discussions
pending the outcome of the FCC's niling.

Rased on the above information, the agenda for our next conference call (scheduled June
18, 1996) should encompass a review of BeliSouth's IPP measurement standards and
hilling provisions for resale services. A copy of the measurement standards was faxed to
you earlier today. Please let me know if there are any other items you would like included.
You may contact me on 404-529-6516 if you have any questions.

Sincerely,

cc: Suzie Lavett
Sandy Sanders
Kathy Blake Gc'zgﬁ"‘ﬁ
Dorothy Farmer 1 (ot DY
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TELECOMMUNICATIONS ©

July 1, 1996 Aoom 34A35 S8C
675 W. Peachtree Street
Atianta, Georgia 30375

Kathy Taber

AT&T - Products & Services Manager
12N17 - 1200 Peuchtree Street, N. E.
Atlanta, Georgia 30309

Dear Kathy:

This memo is to provide you with BellSouth’s position relative to AT&T's Pay Phone
Billing needs.

As we discusscd oo our June 18, 1996 conference call, and as indicated in your June 28,
1996, memo, there is a “billing requirements” team established to address Res and Bus
Billing requirements. This team will also be responsible for addressing all billing issucs
for IPP and Semi-Public service. Therefore, | will defer all of your requirements to this
team. However, in order to facilitate the discussion on our conference call scheduled
tomorrow, July 2, 1996, | am providing information on the key requirements.

As per the outline provided by you (copy attached), BellSouth will be able to meet the
requirenients contained in Number 1, with the exception of “total call count™ The
subscriber name, address, TBN, and other relative information will be displayed as AT&T.
Additionally, local usage detail is a tariffed offering in some states and must be subscribed
to by AT&T. The requirements, as stated in Number 2 of your outline, are also available,
with the exception of total message count for billable 1+ local messages, 1+ intraLATA
messages, 1+ interL ATA messages, 1+ international messages, and total charges column
by each applicable charge. Additionally, BeliSouth will be unable to aggregate the
accounts for a total call count.
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Again, 1 will refer all of your billing requirements to the billing requircments team so that
they may be included in the overall AT&T/BST billing negotiations. I am enclosing a
copy of the IPP Installation and Repair Procedures for your review. These procedures will
provide you with BellSouth’s stundard intervals for installation and repair of the IPP
service.

| look forward to a successful discussion of the issues.

Sincerely,

fars i

Attachments

cc: Suzie Lavetl
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AT&T
Pay Phone Billing Needs

The following draft outlines AT&T's needs for pay phoas billisg information:
1. The option for gue bill per line. This bill should inciude the following information:

Subecriber aame

Subacribor addrew -
THN (Telephone Billing Number)

Al osessage dotall reisied & billable meaagas including:

called pumber

<uil start

ol end

total time of call (min and secoads)
dase of call
mm(ma,dv lcnlco)
total charges

Amuhﬂnp(mkwwwmammcg
blocking, scrotning, enclosure, eig.)

Feaderal Taxes

State Taxm

Local Taxes

Total call cout

2 T::uuhmwumu&muummmauwﬁdmmnnm

Subactiber name

Subscribor address

TBNs (Teiepboas Billing Numbers)

Total message count for all billable messages by call typs for all phones

Directory Assistance.... if applicable

140008 ..o vcnrvenrnn i spplicable
1+ intvalata. it pplicable
1+ issesLats if applicebls

3. Billing Delivery - Arnuuuuwmmmmmunm
charges. DBilling indormation shoald be sent via the saxe Direct Connect process being
discossed corestly for Bus/Res.

QC3Ton
.




PRIVATE PAYPHONE PROVIDERS HANDOBOOK

CHAPTER 6
INSTALLATION AND REPAIR PROCEDURES
Installstion Procedures
Overview BeliSouth Telecommunications (8ST) installa the 20cess line and tarminates it
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in a network interface (NI). The Private Payphone Provider (PPP) has the
option of providing a raquired entrance bridge and the inside wiring beyong
the NI, or BST cen instali them. BST een insteijthe entrance briage within the
N! at no scditional charge. An additional charge wi appty for BST ta install the
entrance bridge which is'a saparate unit from the Ni and/for the Inside wiring
beyond the N

Work will not be performed by BST on the PPP's insrument. The PPP is
responsibie for afl ingtaiiation work on his set and eny anciosurs that he may
provide. Any enciosure provided by the PPP must meet standard siectrical
and safoty requirements. Depending on the location, $he PPP may be required
to provide necassary facillties to snsure sppropriste aerial service wire®
clearance.

continued on next page
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INDEPENDENT PAYPHONE PROVIDERS HANDBOOK

instaliation Procedures, contimued

Network
interface
Placement
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Page 6-2

BST will place the Station Protector and Network interface (Ni) pursuant to the
provisions of the General Subscribers Taritf A15. A Netwark Interface may not
be mounted (as referenced in the National Electrica! Safety Code) on a utility
pole. A Network interface can be placed on a mast pole (with/without) efectri-
cal running on it, provided the mast is securely mounted and the placement
meets safety requirement. The mast pole must be mounted to atlow the Ni to

be placed out-of-reach of pedestrian traffic (normally 8 feet above ground
lavel).

In order to help prevert missed appointments, the following should be done
prior to the due date for service.

& Mast pole must be in place {when appropriate)
e Location Provider informed of work to be done
8 Access arrangements made (when appropriate)

BST wiii provide facilities to the minimum point of penetration which, in the
judgment of BST, is suitabile for the location of a network intertace. Usually the
most economicai route from existing netwark distribution facliities will deter-
mine the approach used In establishing the point—of-demarcation. in the
case of free standing enclosures (or other support equipment) in the common
area of a shopping mail, the network Interface, in most cases, will be in the teie-
phone equipment room of the mall.

(n addition to the provisioning stated above, BST will consider the potential for
unauthorized tampering (fraud) in determining the iocation of and type protec-
tion to be turnished for the network interiace. This consideration may prompt
8ST to place the network interface at a height which is out—of—reach from
pedestrian traffic, inside a secure housing, or inside a building tn which the
enciosure {or other support equipment) is located.

The Minimum Point of Penetration is defined as that point on the customer's
premises where Network Facilities normally terminate and couid include pro-
tected cabile terminals orstaﬂonprotectorqaowedbydropv&moraorvloewim.

Customer—owned pay telephones may only be connected via the network
interface. As with any type of BST faciiity. the interface may not be instalied,
re— arranged, disconnected or moved by anyons other than BST.

The PPP is responsible for all instaliation beyond the network interface, includ-
ing the required entrance bridge. BST wili, upon request, install the entrance
bridge within the NI at no additional charge, or install the entrance bridge
which is separate from the Ni for an additional charge. Also, BST will, upon
requast, install any inside wiring and jacks, for an additional charge. The PPP
has the option of doing this work himaetf or obtaining these services from a

company other than 8ST. Charges for optional services are explained in each
state’s ssction in this handbook.

QC3 T




The service order should be transmitted from the ALEC to the
incumbent LNP via an electronic interface in a standard data
format (that includes all data necessary for directory listings adds,
changes, and deletes; E911; etc.). Although the service order
process does not need to be real-time, confirmation of receipt of
the service order should be sent to the ALEC within seconds of the
original transmission, and the order should be complete within 1
day (if no premises installation is required) and within 4 days (if a
premises installation is required).

QCF.—\-?'—\
N
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The Rochester Experience:

AT&T participated in the multi-party negotiations that produced
the New York Public Service Commission approved Open Market
Plan for Rochester, NY. In the end, the pricing and operational
processes embodied in the Rochester Plan failed to meet the
minimum requirements necessary to test meaningful competition
for local service. Nevertheless, AT&T entered the Rochester
market, providing end-to-end service to our customers beginning
in January 1995.

However, even though Rochester Telephone Company (RTC)
agreed to allow competitors to resell its network facilities, it would
not link its customer service computer systems with AT&T's
systems--even though such linkages are commonplace. Instead,
RTC said AT&T would have to transmit installation orders via fax-
-and initially RTC made only one fax machine available for this
purpose. RTC would not allow AT&T access to telephone-number
assignment or installation scheduling systems. This was at a time
when hundreds of Rochester consumers were daily trying to switch
their local telephone service to AT&T. The process was slow,
costly and cumbersome.

As a result, instead of being able to handle customer installation
requests in the course of a telephone call, AT&T had to tell
prospective customers it would take at least several days to fill
their order--and require several callbacks.

The bad experience in Rochester will likely be repeated throughout
the nation unless the FCC establishes specific uniform national
regulations that foster the local competition Congress envisioned
with the Telecom Act of 1996.

S Ll o Tl ]
k3 e
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In particular, The Rochester experience shows that regulators must
require that the customer-service interfaces the local monopolies
provide to their competitors be at parity with those the monopolies
use themselves. As experience has shown, the ILEC's will deal
fairly with their new competitors only to the extent that the law and
regulations specifically require it.

QCT T
B

TABICOM#.DOC




- v IO

Operational Interfaces

What We Need For Local Service

Resale And Unbundled Network
Elements




Electronic Operational Intertaces

Electronic interfaces must be
provided, at a minimum, for four
broad categories of transactions:

*Ordering
*Provisioning
*Maintenance/Repair

B
o ‘. =
h...-..‘u.‘.aq‘)a

Billing
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Interface Transactions

* Ordering - The process by which an
ALEC obtains the information 1t needs
to place an order for an end-user with
the ILEC (e.g., the telephone number
the end-user will be assigned).

PO 1 h
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Intertface Transactions

* Provisioning - The process by which an
order 1s placed and filled, including, for
example, the sending of a service order, the
provisioning and installation of that order
within the ILEC network and at the
customer’s premises (if necessary),
directory listing, customer information for
911, confirmation of completion by the
ILEC, and transmission of any jeopardy or
reject notices.

C30230
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Interface Transactions

* Maintenance/Repair - all communications
relating to planned and unplanned
disruptions of service, including notification
by the ILEC of events that are affecting or
will affect the network, reports of

difficulties by subscribers, and the dispatch
o  of repair services.

TAB2COM#.PPT



Interface Transactions

o Billing - the ILEC’s transmission of the
customer’s usage data to the ALEC.

T eodO
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Gateway Interfaces

* Interfaces need not involve direct
access between ALEC and ILEC
systems. Both the ILEC and ALEC
can establish “gateway” interfaces
for the exchange of the necessary
information.

LIS )
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Electronic Interfaces to
Operational

Support

Systems

Architecture

Ordering, e.9.,

+ Address Verification

+ Telephone Number Reservatio
« Appointment Reservation

= etc.

Provisioning, e.g.,
« Service Order -

+ Service Order Receipt

« Jeopardy Notification and Response
« Pending Status

* etc.

Repair and Maintenance, €.9.,
« Trouble Ticket Type

« Pending Stalus

* Close Out

. etc,

Billing, e.9.,
+ Working Telephone Number
+ Service Pericd

Gateway

To Other
Network(s

NY/

« Bill Date
« Usage
« etc.

o

(g

A

.~. ?

I ’

P |
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AT&T’s Position On Determining

National Standards For IIEC
Operational Interfaces
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The following represents AT&T’s comments in CC Docket

No. 96-98 general rules governing the determination of National
Standards to Assure Prompt and Nondiscriminatory Performance of
Ordering, Provisioning, Maintenance, and Billing Functions.

The NPRM asks whether the Commission (FCC) should issue rules
requiring Incumbent LECs (ILECs) to (2) comply with "minimum
national requirements for electronic ordering interfaces” and (b) provide
network elements to Alternative LECs (ALECs) "using the appropriate
installation, service, and maintenance intervals that apply to LEC
customers and services." The short answer is that such rules are
absolutely critical, because it is virtually certain that local competition -- if
it evolves at all -- will at least initially depend almost exclusively on
potential competitors’ access to ILEC facilities under either Section
251(c)(3) or Section 251(c)(4). The ILECs' monopoly control over the
operational support systems that perform the essential ordering,
provisioning, maintenance, and billing for their network facilities can be
as formidable an obstacle to entry as their control over the local networks
themselves.’ Indeed, if ILECs make it harder for customers to order and
receive service from ALECs than from themselves, ALECs cannot be
viable competitors.

AT&T's attempt to become a competitive local service provider in
Rochester, New York underscores this reality. The ordering process with
Rochester Telephone Corp. ("RTC") initially required manual processing

! Although there will necessarily be differences in the information that must be submitted and
processed under Sections 251{c)(3) and (c)(4), the ordering, provisioning, maintenance and billing
processes should be comparable, and neither should be so onerous or expensive as to deter ALECs
from either form of competition.

TAB3COM#DOC o
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of ALEC service orders. Thus, AT&T had to complete and fax to RTC a
multi-page form for every individual customer that wanted to switch to
AT&T, and RTC insisted that customers could not be changed until it
faxed multiple documents to AT&T. AT&T was signing up between one
and two hundred new customers daily, and therefore had to fax up to 1400
pages to RTC each day, which caused numerous errors and delays in
implementing customer orders. And while these problems were
intolerable even on that limited scale, the competitive impediments of
manual processing would be significantly magnified if it were required in
larger or more heavily populated areas where the volume of customer
activity will be far greater.2

Section 251(c)(2) requires that access to network elements be provided
under terms and conditions that are just, reasonable and
nondiscriminatory. The nondiscrimination standard is straightforward:
ILECs must be required to perform ordering, provisioning, maintenance
and billing services for ALLECs at the same level of quality, and within the
same intervals, as they do for their own end-user customers -- so as to
ensure that customers do not "perceive any differences in the quality of
service provided by one carrier as compared to another" . Accordingly,
the Commission "can and should prohibit an incumbent LEC from
providing requesting carriers with access inferior to that which it provides
itself".> ILECs must also provide nondiscriminatory service from a

? In 1995 alone, residential customers changed interexchange carriers approximately 30 million
times. Even a tiny fraction of that volume in the local exchange market would overwhelm a system
that relies upon manual interfaces between ALECs and ILECs.

’ Such a requirement is a necessary predicate to fair competition, is mandated by the
nondiscrimination requirement of Sections 251(¢)(3) and 251(c)(4), and is supported by the
Commission’s precedents. See Report and Order, Policy and Rules Concerning the Fumnishing of
Customer Premises Equipment. Enhanced Services and Cellular Communications Services by the
TAB3COM#DOC
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carrier perspective as well, and thus should not be permitted to impose
costs on ALECs that interface with their systems that are greater than the
costs the ILECs themselves incur in interfacing with those systems.

to meet certain minimum performance standards. In particular, ILECs
should "make it as easy to switch local service providers as it is for
customers to switch In addition to providing equal treatment, ILECs
should be required interexchange providers". This rule would support the
procompetitive purposes of the 1996 Act, because ILECs will have an
enormous unwarranted advantage in retaining their monopoly customer
base if switching local carriers is a lengthy or laborious process for
customers - even if there is putative "equal treatment" because the ILEC
makes it as difficult to switch from an ALEC to the ILEC as from the
ILEC to an ALEC.

Four conclusions follow from these standards. First, the ILEC must be
required, upon request, to provide the ALEC with electronic system-to-
system interfaces to its operational support systems. Virtually every

ILEC currently uses automated interfaces to internal systems to support

Bell Operating Companies, 95 F.C.C.2d 1117, 1135-36 (1983) (adopting safeguards to prevent
BOCs from providing superior access, installation, and maintenance services to themselves than to
competitive providers of CPE, enhanced services, and cellular services); Report and Order,
Amendment of Sections 64.702 of the Commission's Rules and Regulations (Third Computer
Inquiry), 104 F.C.C.2d 958, 1026-27 (1986) (requiring BOCs to provide competing enhanced
service providers with comparably efficient interconnection "to control potential discrimination” by
BOCs in favor of their own offerings); id. at 104] (time periods for installation, maintenance, and
repair must be the same for competing carriers as for BOCs' own offerings). It is also recognized
by the Tennessee rules, which require ILECs to "provide nondiscriminatory automated operational
support mechanisms, including modified CABS billing systems, to facilitate purchase of all
elements of the wholesale local network platform.” Tenn. Administrative Rules, Chapter 1220-4-8.

TAB3COM#.DOC
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and coordinate its ordering, provisioning, mainteilance, and billing for
network elements in serving its own subscribers.

Second, such elecironic interfaces must be provided, at a minimum, for
four broad categories of transactions:

Ordering -- the process by which an ALEC obtains the information it
needs to place an order for an end-user with the ILEC (e.g., the telephone
number the end-user will be assigned).

Provisioning -- the process by which an order is placed and filled,
including, for example, the sending of a service order, the provisioning
and installation of that order within the ILEC network and at the
customer's premises (if necessary), directory listing, customer information
for 911, confirmation of completion by the ILEC, and transmission of any
jeopardy or reject notices.

Maintenance/Repair -- all communications relating to planned and
unplanned disruptions in service, including notification by the ILEC of
events that are affecting or will affect the network, reports of difficulties
by subscribers, and the dispatch of repair services.

Billing -- the ILEC's transmission of the customer's usage data to the
ALEC.

* Such interfaces need not involve direct access between ALECs and the ILEC systems. Both the
ILEC and ALEC can establish separate "gateway" interfaces for the exchange of the necessary
information. The ALEC gateway would connect to the ILEC gateway, and the ILEC gateway (but
not the ALEC gateway) would connect directly to the ILEC's systems. Such a system would be
more suitable for the development of a single set of national standards than direct access. Moreover,
gateways would eliminate any claim that electronic interfaces could either cause harm to the ILEC
network or risk disclosure of proprietary ILEC or customer information to the ALEC. { A graphic
depiction of the operation of such gateways can be found in Tabs 2 and 7 of this book).

TAB3COM#.DOC
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Third, many of these information exchanges must take place in "real
time," so that new entrants can offer consumers convenient and effective
service. For example, customers ordering new telephone service typically
can obtain the telephone number they will be assigned during the initial
transaction in which they place the order with the ILEC representative.
Similarly, ILEC customers generally can have a repair appointment
scheduled in the same conversation in which they report a service
problem. For these types of customer interactions, ALECs must have the
same ability to interface with the ILEC systems in "real time," so that
consumers can get the information they need promptly.

Fourth, national standards for interface to these systems must be
developed. Such standards should address not simply the protocols and
other issues relating to the transmission medium itself, but also the
specific "transaction sets" that will be covered (e.g., the reporting of a
service disruption) and the specific data elements that will be exchanged

> The exchange of all such information would, of course, be subject to the statutory prohibition
against the use by any carrier for its own marketing purposes of another carrier's proprietary data or
of CPNI. In addition, the transmission of customer's usage data to the ALEC may not be adequate
as such usage does not represent all of the calling completed for the customer. Calls billed to a
third party number, or calling card and collect calls, represent calls recorded by one local provider
but billed by another, and are not included in the usage feed provided to the ALEC. Today the
BOCs, jointly through Bellcore, operate the Centralized Message Distribution System (CMDS)
network. This network provides for the nationwide exchange and settlement of messages billed by
local providers other than the local provider recording the calls. In a competitive local environment
all local providers, the ILECs as well as the ALECs, would need nondiscriminatory access to this
network, whether it would continue to be provided by the BOCs ar, potentially, by an independent
party. In addition, all carriers would need to participate in the exchange and settlement process in
connection with these calls. Accordingly, the Commission should make clear that it will expect
ILECs, as part of their nondiscrimination obligations, to continue to participate in such cooperative
industry practices.

TAB3COM#.DOC
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by the carriers for each such transaction.’ The standards should also set
required intervals and other quality measures to ensure appropriate
performance by the ILECs.

The development of such standards is principally the responsibility of the
industry's standard setting bodies -- in this case, the Ordering and Billing
Forum ("OBF") and other committees associated with the Alliance for
Telecommunications Industry Solutions, which have already begun work
on some of these issues. However, Section 256(b)(1) of the 1996 Act
establishes an "oversight" responsibility for the Commission in the
development of industry standards. That function is particularly
important here, because of the critical role that access to ILEC facilities
will play infostering local competition. By assigning that work to the
OBF, setting a date for completion, participating in the OBF deliberations,
and making clear that national standards are necessary to implement
Sections 251(c)(3) and 251(c)(4), the Commission could spur the
development of essential standards that ILECs might otherwise seek to
stall. The Commission could then set an implementation date for that
standard, and the states would oversee the LECs' compliance.

S A "transaction set" refers 10 a particular type of information exchange between carriers. For
example, an Address Verification Query is a transaction set that may be used by an ALEC to
confirm a customer's address in the ILEC database. Each transaction set has its own "data objects"”
(such as, in this example, the customer's address) and the "data elements" that make up those data
objects (e.g., the customer’s zip code). Unless there is a single national standard specifying which
transaction types must be made available and which data objects and data elements will be
associated with each transaction type, ALECs will have to develop different systems to interface
with the ILECs in each area in which they seek to compete, increasing the costs of, and inhibiting,
multi-location entry.

TAB3COM#.DOC
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Even before such standards are developed, each ILEC should be required
to file quarterly reports that separately identify the time intervals for its
performance of the ordering, provisioning, and maintenance functions for
ALECs and for its own end-user customers, and summarizing any
complaints it has received regarding that performance. Such reports will
enable the Commission and interested parties to assess and compare the
[LECs' execution of their responsibilities in these areas and will provide a
basis for corrective action in the event of substandard or discriminatory
pe:rformance.7

" The Commission has previously required such reports in similar circumstances (see, e.g., Third
Computer Inquiry, 104 F.C.C.2d at 1055-56).
TAB3COM#.DOC
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What The ILECs Said In The NPRM
Comments
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What The RBOCs And GTE Said In CC 96-98 Replies:

Ameritech:

Ameritech states that “MCI and others argue that virtually every
database of the incumbent LEC must be unbundled and competing
carriers should be provided access through “electronic bonding>.”
Ameritech contends that the comments of these parties “do not
demonstrate that direct access to these databases is technically
feasible or that access to these databases is needed to route,
terminate, bill, or provide services as required by the 1996 Act.”
Ameritech states in a footnote that, as they have explained in their
Comments, “LIDB and the 800 database are the only databases
that competitive telecommunications carriers need to access
directly on an unbundled basis in order to route or terminate traffic,
or otherwise to provide service.” Ameritech elaborates on its
position by saying that “database services are readily available
from other sources...” and that “Mandatory access to these
databases is not authorized by the 1996 Act, raises serious
questions regarding access to proprietary information, and is not
necessary to promote local competition.”(pg. 16-18)

Ameritech refers to AT&T’s Comments, pp. 23-24 (and to MCI’s
Comments at 35-58) in stating that “A few parties seek unbundled
access to databases and signaling through the SCP.” Ameritech
states that while access via the SCP may be “technically feasible in
some instances”, it is not available today. Ameritech further states
that “there is nothing in the record upon which to base a finding of
technical feasibility. Like subloop unbundling, there is a myriad of
technical, operational, administrative, and cost issues that can only
be addressed in the context of specific requests. SCP access thus
cannot be mandated universally.” On the other hand, Ameritech
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says that “access through the STP is both technically feasible and
being provided today.” In footnote 34, Ameritech refers to page
58 of the Pacific Telesis Group Comments which contend that
“capabilities present at the STP and absent at SCP could risk
network failure.” (pg. 20)

Bell Atlantic:

LECs already provide access to databases needed for call routing
and completion--Line Information Databases and 800 databases.
“Nevertheless, MCI claims that LECs should be required to
provide access to a variety of operational support systems, internal
administrative systems, such as repair-dispatch systems and
mechanized inventory listings, and systems containing customer
proprietary network information.” “...as the Commission correctly
recognized, the Act requires unbundled access to databases only
where ‘necessary for calls routing and completion.” The systems
cited by MCI...do not meet this criteria.

AT&T claims “that it not only should be allowed to obtain direct
access to LEC databases and other systems, but should also be
allowed to freely populate them with its own information or to
change the information already there (AT&T Comments, pp.24-
26). Bell Atlantic states that the statute does not authorize AT&T
to appropriate the LECs’ systems in this way. “...Granting every
provider free rein to change the information in all these
systems...would allow competitors to alter records at will, making
the slamming problems of the past seem like minor annoyances...”
(Footnote 16 provides example that granting unrestricted access
would enable competitors to change a customer’s PIC, a
customer’s bill, or...customer’s service without consent.)
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Bell Atlantic continues by saying that its “systems were designed
to operate in a single-provider environment...not readily adaptable
for multiple users.” Bell Atlantic “favors the development of
cooperative engineering, maintenance and provisioning practices
with co-carriers...Bell Atlantic already exchanges ordering and
repair information electronically with some of the larger
interexchange carriers...”, however they believe “it is clear that...
such access is not required by Section 251 or Section 271 of the
Act.” (pg. 13-14)

BellSouth:

BellSouth does not concede that operational support systems are
network elements under the Act. AT&T appears to glide over this
discrepancy in its plea by first asserting that development of local
competition is more likely to depend on access to such systems
under either ...unbundling ...or resale and then presenting its case
only in the context of resale. (pg.24)

AT&T asserts that the Commission must require extensive national
standards for interfaces to a host of ILEC operations support
systems. Interestingly, it is detailed developmental and technical
requirements such as those proposed by AT&T that can render the
very capability technically infeasible in the near term. (pg.25)

In addition, by handling reseller’s customer change orders through
the ILEC’s existing service ordering systems in the same manner
as the ILEC’s own customers, directory assistance, directory
listing, and LIDB databases will automatically be populated in the
same intervals. No separate direct access to these systems is
necessary. The principal systems activity associated with
customers who elect to change local carriers will be to change the
billing arrangements for that account. (pg.25)
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The customer does not care whether the service order change was
communicated by real-time electronic connection, by fax, by e-
mail, by voice call, or by smoke signals. (pg.26)

In addition, facilities based carriers will generally be able to take
advantage of the same ordering, processing, provisioning, repair,
maintenance, and billing procedures--including electronic
interfaces--that are provided to interconnection customers. (pg.26)

It is interesting to note that AT&T is encouraging referral of the
development of a gateway-based electronic interface standard to
the OBF since, to date, AT&T has been pressing for development
of AT&T-specific direct interface capability, which may not have
been a satisfactory solution for a majority of other resellers. Bell
South believes that the better approach is to work through industry
bodies such as OBF so that AT&T is not able unfairly to leverage
its size into an advantage over other resellers or improperly to
extend its effective dominance in the long distance market for
combined local and long distance service. (pg. 27)
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GTE:

“The record does not support adoption of uniform national rules
regarding such matters as installation, maintenance, and repair
intervals for interconnection.” (pg.11) GTE refers to the comments
of CPUC which noted that “since interconnection agreements have
been approved in several states,” it is unclear why the FCC needs
to develop a single standard.” CPUC comments that Section
251(c)(2) only obligates ILECs to provide installation,
maintenance and repair to themselves. GTE states in Footnote 22
that the statute does not “compel ILECs to offer an electronic
interface to their operational support systems, as demanded by
AT&T (pg.36-39) and MCI (pg.22-23).

“...GTE is willing to provide, and in fact does provide, electronic
“bonding’ to some OSSs today, even though it is not required to do

s0.(pg.12)

GTE cites MCI’s Comments (p.32) which “demands” that all ILEC
data bases and signaling capabilities be unbundled; MCI includes a
list of 24 databases to which it “must have nondiscriminatory
access via electronic bonding.” GTE states that MCI’s request is
“overreaching” as only databases supporting call processing
applications(transmission, routing, etc.) can be considered
network elements and thus potentially subject to unbundling.

(pg.21)

GTE refers to the Comments of AT&T (pg.36-38), MCI (pg.18,
34) and TCG (pg.38-39) which are all asking “the FCC to require
unbundled electronic access to ILEC systems for order processing,
provisioning and installation, trouble resolution, maintenance,
customer care, service quality monitoring, recording and billing.”
GTE again states that OSSs need not be unbundled because they
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do not fall within the definition of a network element. However,
GTE continues by stating, “Nevertheless, GTE provides third
parties with electronic access to some OSSs through a gateway
today, where standards exist, and it is willing to do the same for
any CLEC on non-discriminatory and compensatory terms. GTE
is also willing to provide access to additional OSSs on either a
tariffed or contractual basis, once standard interfaces have been
developed and any security concerns have been adequately
addressed through gateways or other equally effective means.”
GTE provides an example in Footnote 38. GTE also states here
that it provides electronic bonding for Trouble Administration to
AT&T and MCI...and has discussed various electronic methods for
placing orders for resold local exchange services with AT&T, but
has yet to reach an agreement. In Footnote 39, GTE adds that
“AT&T properly acknowledges that the electronic interfaces
should involve gateways rather than direct access by a CLEC into
an ILEC’s system, and that national standards should be developed
by industry standards bodies.” (AT&T pg37-38). (GTE pg.23-24)

GTE criticizes a “Minimum Requirements” table produced by MCI
(pg 22-23), and also refers to the Comments of LDDS and TCG,
stating that national rules on these matters are “not authorized by
the statute, and are not necessary or appropriate.” “...the 1996 Act
is intended to be ‘deregulatory.’” “Surely, Congress did not intend
- that FCC rules would govern such minutiae as the format and
frequency of billing data, the availability of seven-day-per-week,
24-hour-per-day support, and the provision of reports...regarding
average length of outages...” These matters can and should be
handled in negotiations. GTE states it already provides some of
these requirements. (pg.24)
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NYNEX:

OSSs are not network elements and unbundled access to OSSs is
not required by the Act. Any access to OSSs must be addressed on
a case by case basis through negotiations and through “national
standards”. Clearly such work is already in progress in a number of
areas related to electronic bonding. (pg 33-34)

Although NYNEX believes that the use of electronic interfaces can
be helpful in enabling LECs to achieve cost avoidance in the resale
context, and is in the process of developing and implementing such
interfaces, we believe that interface requirements should be
determined, to the greatest extent possible, through negotiation
between the interested parties. There is simply no basis for
mandating uniform nationwide standards at this time. Moreover,
some operational standards may implicate important state policies
relating, e.g., to the privacy of customer records. (pg 38-39)

Pacific Telesis Group:

OSSs are not network elements for purposes of the Act because
they are not used in the provision of telecommunications services.
Rather, OSSs stand separate from the telecommunications network.
Over time, as the volume of local competition increases, it likely
will make business sense --both for ILECs and CLECs for
automated interfaces to be developed. This is not however, an Act
requirement. The commission should leave this subject to the
negotiation process. (pg.22)

TAB4COM#.DOC




SBC Communications Inc.:

If new ILEC hardware, software, or operating systems must be
specifically developed in response to an LSP request, and then
must be deployed before a new point of interconnection or new
unbundled element can be made available, then such
interconnection/unbundling is not currently ‘technically feasible”.

(pg.20)

U.S. West:

U.S. West states that MCI’s Comments, p. 13, are illogical in
stating that “operations support systems (including back office
processes and other business processes) needed for an unbundled,
competitive environment need not be in place for a finding of
technical feasibility...” U.S. West guestions in footnote 66 how
sub-loop unbundling can be technically feasible in today’s
environment if operation support systems are necessary, but do not
currently exist. (pg. 22-23)

U.S. West states that under AT&T’s proposal and U.S. West’s
current systems, sub-loop components would have to be
provisioned manually. U.S. West elaborates in footnote 76 that
“AT&T’s proposal that it be permitted to commandeer U.S. West’s
data bases is clearly not reasonable.” Since currently, 80-85% of
U.S. West’s POTS orders are provisioned electronically, U.S. West
claims “It would be impossible for incumbent LECs to maintain
current service levels for new service requests, let alone trouble
reports on existing service.” It would be difficult to “establish and
maintain current end-to-end performance levels.”(pg. 25)

U.S. West states that “The Act defines network elements as
including data bases used in routing traffic and billing for
services.” U.S West goes on to say that AT&T and MCI are
misinterpreting this to mean that they have been granted “a right to
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access any proprietary system operated by a LEC...by effectively
hanging a terminal off of the LEC data base. Heralding ‘parity of
information,” AT&T demands the right to access all LEC support
systems on the same basis as the LEC accesses its own
systems.”[U.S. West cites AT&T’s Comments, pg. 33-39]. U.S.
West continues by stating that “AT&T’s position is unsupportable.
Not only is this type of electronic bonding that AT&T describes
generally infeasible with LEC systems, to the extent it can be done
at all, it would be prohibitively expensive.”

U.S. West also cites the reason that “granting AT&T’s demand
would compromise LEC property interests in LEC data bases and
systems, risk the security of those systems (as well as the
proprietary information of both the LECs and their customers), and
would constitute a direct governmental seizure of the LEC systems
and data bases themselves.”(pg. 27)
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Operational Interface Processes

QC=TT

TABSCOM#.DOC




.o
: e .y
L -.n‘u.,_,‘)c

) ) )

Local Service In A Multi-Provider Environment

Operational Interfaces
W

Ordering - Telephone Number Assignment and Dispatch For Services Resale

Business Office

Custo Work
ustomer
- Local Telephone #, Local
_..R.E‘.QUQSLEQE—N Service Work Reqwred P> | Service
R Telephone # Provider 1] Provider 1
Address, | A Telephone ' A
ieq)ug;t fon i, #(s) Schedule Dispatch
8 N Dispatch Time
Request Fof | *, Dispatch Confirmed
Vanity #, Reguired YN Y
Lines Local | \ Local
Service \ Service
Provider2 | . Provider 2
Telephone # . Work
Administration Center

TAB5SCOM#,DOC Clgrk - Of Assignable #s



)

L ocal Service In A Multi-Provider Environment

Operational Interfaces
Provisioning

Customer Work Work
Agent Center Center
Request for Loc?l Service Order Loc.al Confirmed’ Loc.al
: —p| - Service Data Service Order Service
Service Provider 1 Provider 1 Provider 1
Request A | A
Dis patch Service FOCor  Request Completion
For Required Order :
Teleph 9 Reject For or
ELEnes Y, Netc Sent :
# etc. i ’ : * Status + | eopardies
Local Local Local
Service Service Service
Provider 2 Provider 2 Provider 2
&
2 Work Work Work
1 Center Center Center
To S witch To Directory
TABSCOM#.DOC

Listing DB, etc.



) )
Local Service In A Multi-Provider Environment
Operational Interfaces

Maintenance & Repair - Services Resale

Work Work
Center Center
1 sLoc.al Local
— Trouble o e“"_fje P | Service
! Reported gioxe ! | Provider 1
Telephone # + Found Y/N 4 a
) : ose Qut
Trouble Description !nrf ide/Qutside Status Date Time
Type of Service — p.atch Y/N Completion Info
Commitment Time ' * P
Local Local
Service Service
Provider 2 Provider 2
Work Work
Cg Center Center
.
3
3
’ Test Line

TABSCOM#.DOC



) ) )

Local Service In A Multi-Provider Environment

Operational Interfaces
M

Maintenance & Repair - Unbundled Elements

Element ID asi .
Trouble Description IDSi::)zftcc)}:lt\s/ljc:\ge Status g:{()t;eT%ué
_Type of Service Commitment Time letion Inf

Dispatch Authorization Completion Info
Y /N
Local Local
Service Service
Provider 2 Provider 2
Work Work
Center Center

On Line Testing

Q

L~

TABSCOM# DOC

Work Wark
Center Center
Trouble Local Loca'l
3 Utt[ 3 —p| Service Service
SR Provider 1 Provider 1




What We Have Achieved

o=~
- SR B
TAB6COM#.DOC




Connecticut:

Operational Interface Readiness

Negotiations continue between AT&T and SNET as the companies
work toward automating operational interfaces required by AT&T
to ensure that its service ordering, repair, and maintenance
operations are at parity with those available to SNET’s retail
operation. Both companies continue in their efforts to develop an
Electronic Data Interchange (EDI) mechanized interface that
adheres to Ordering and Billing Forum (OBF) industry standards.

Two important steps were taken only recently as AT&T and SNET
reached agreement on the electronic transmittal of service orders
and the provisioning of billing information via magnetic tape.
Testing of the electronic service order process is underway.

Illinois Order:

Illinois Commerce Commission
Order Dated: June 26,1996 Case: 95-0458

Commission Conclusion

The importance of equal operational interfaces is essential to

the development of resale competition. In order to ensure that the
needs of new entrants are satisfied, the Commission will order that
all incumbent LECs are required to provide to resellers, as an
integral part of their resale service offering, all operational
interfaces at parity with those provided their own retail

customers, whether directly or through an affiliate. That is the
overriding standard to which incumbent LECs will be held in the
provision of wholesale services.
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The Commission requires that resellers must have the
opportunity to provide every aspect of their retail customer
contacts at parity with those provided to retail customers by the
LECs, either directly or through a subsidiary. For example,
burdensome requirements such as the LEC's acceptance of only a
written letter of authorization before a customer could select a
new service provider, or a requirement that resellers submit to a
cumbersome "new installation” type of order process for simple
transfers of existing service to a new provider which could easily
be handled through a "record order" process would be
unacceptable

Further, Ameritech and Centel will be required to file, with

their implementing tariffs, a report demonstrating their compliance
with this standard. To the extent the LECs contend they are unable
fully and immediately to implement operational parity, they should
be required to submit a plan, including specific timetables, for
achieving compliance.

Requirements -

h. Ameritech Illinois and Central Telephone Company of
Illinois are required to provide to resellers, as an integral part of
their resale service offerings, all operational interfaces, at parity
with those provided their own retail customers, whether

directly or through an affiliate;

i. In the event that Ameritech Illinois and Central

Telephone Company of llinois are unable to fully and
immediately comply with the parity requirement for operational
interfaces, they are required to submit a written plan, within thirty
(30) days of this Order, including specific plans and a timetable for
achieving full compliance. Following that filing the Commission
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will consider a schedule of incentive discounts to encourage
prompt and complete compliance;

Georgia Order:

Georgia Public Service Commission
Docket No. 6352-U
Decided: May 29, 1996

Commission Conclusion:

The Commission finds that AT&T's request is timely and
appropriate in that it is imperative that a reseller have access to the
same service ordering provisions, service trouble reporting and
informational databases for their customers as does BellSouth. The
Commission finds that BellSouth shall establish the requested
operational interfaces by July 15, 1996. AT&T's request for an
additional 10% discount is denied. The Commission finds that
access to these interfaces shall be made available to any requesting
party at the same terms and conditions.

"ORDERED FURTHER, that BellSouth shall establish electronic
operational interfaces for pre-service ordering, service ordering
and provisioning, directory listing and line information databases,
service trouble reporting and daily usage data by July 15, 1996.
AT&T's request for an additional 10% discount is denied. Access
to these interfaces shall also be made available to any requesting
party at the same terms and conditions.

These interfaces shall provide access to resellers for their
customers which is equivalent to that of the incumbent LEC.
BellSouth and AT&T shall submit a joint report to the
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Commission within 30 days after this Order is issued which will
update the activities and implementation time frames necessary to
deploy these interfaces."

Subsequent Georgia PSC Meeting: July 2, 1996

The Commission considered AT&T's and BellSouth's proposals on
electronic interfaces. Most of the dates proposed were accepted,
with BellSouth being given a date of August 15, 1996 to provide
the technical specifications for real-time access to the interfaces.
Motions for reconsideration of the resale order are expected to be
addressed by the PSC on Tuesday July 16, 1996.

New York:

Public Service Commission
Session on January 17, 1996
Case 95-C-0657

Written Order Issued: February 1, 1996

Commission Conclusion:

It is our expectation that full scale introduction of all delivery
systems for wholesale services, inciuding links will be in place by
October 1, 1996.

Subsequent Order Issued: June 25, 1996

The Commission addressed Operational Systems to Deliver
Resale and Links. (No new conclusions).
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Questions and Answers
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Q. PLEASE DESCRIBE THE OPERATIONAL
INTERFACES WHICH MUST BE ESTABLISHED
BETWEEN THE INCUMBENT LEC AND THE RESELLER
TO AFFORD THE RESELLER THE ABILITY TO
PROVIDE SERVICE EQUAL IN QUALITY AND
CONVENIENCE TO THAT OF THE INCUMBENT LEC?

A. Operational interfaces refer to the communications processes
established between the personnel and systems of the reseller and
the personnel and systems of the incumbent LEC required to
provide end user service in a resale environment. For the reseller
to be competitive, these interfaces must appear seamless to the end
user. Therefore, it is important that the operational interfaces be
established in a manner that allows the reseller to establish and
maintain service equal in quality to that of the incumbent LEC.

In either a Local Services Resale or Unbundled Network Element
environment, electronic interfaces must be provided, at a
minimum, for four broad categories of transactions:

1) Ordering - the process by which an alternative LEC obtains the
information it needs to place an order for an end-user with the
incumbent LEC (e.g., the telephone number the end-user will be

assigned).

2) Provisioning - the process by which an order is placed and
filled, including, for example, the sending of a service order, the
provisioning and installation of that order within the incumbent
LEC network and at the customer's premises (if necessary),
directory listing, customer information for 911, confirmation of
completion by the incumbent LEC, and transmission of any
jeopardy or reject notices.
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3) Maintenance and Repair - all communications relating to
planned and unplanned disruptions in service, including
notification by the incumbent LEC of events that are affecting or
will affect the network, reports of difficulties by subscribers, and
the dispatch of repair services.

4) Billing - the Incumbent LEC's transmission of the customer's
usage to the alternative LEC.

Q. PLEASE DESCRIBE THE CHARACTERISTICS OF THE
INTERFACE ARRANGEMENTS REQUIRED TO
FACILITATE EFFECTIVE RESELLER COMPETITION?

A. The incumbent LEC must be required to provide interface
functionality at the same level of performance as it provides the
functionality internally. Such interfaces need not involve direct
access between alternative LECs and the Incumbent LEC systems.
Both the incumbent LEC and alternative LEC can establish
separate "gateway" interfaces for the exchange of the necessary
information. The alternative LEC gateway would connect to the
incumbent LEC gateway, and the incumbent LEC gateway (but
not the alternative LEC gateway) would connect directly to the
Incumbent LEC systems. Such a system would be more suitable
for the development of a single set of national standards than direct
access. Moreover, gateways would eliminate any claim that
electronic interfaces could either cause harm to the incumbent LEC
network or risk disclosure of proprietary incumbent LEC or
customer information to the Altemative LEC. (dttachment I -
"Electronic Interfaces to Operational Support Systems
Architecture - Electronic Interfaces Via Gateway'' provides an
illustrative of this concept.)
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Interface arrangements should be electronic (i.e., system-to-system
rather than person-to-person). If person-to-person interfaces are
initially required, the reseller personnel should be provided with
the same priority, and treated with the same professional courtesy,
as the incumbent LEC’s personnel provide to their internal
customers.

Many of these information exchanges must take place in "real
time" so that new entrants can offer consumers convenient and
effective service. For example, customers ordering new telephone
service typically can obtain the telephone number they will be
assigned during the initial transaction in which they place the order
with the incumbent LEC representative. Similarly, incumbent LEC
customers generally can have a repair appointment scheduled in
the same conversation in which they report a service problem. For
these types of customer interactions, alternative LECs must have
the same ability to interface with the incumbent LEC systems in
"real time" so that consumers can get the information they need
promptly.

Q. ARE NATIONAL INDUSTRY STANDARDS
NECESSARY FOR ELECTRONIC INTERFACES TO
OPERATIONAL SUPPORT SYSTEMS?

A.Yes. National standards for interfaces to incumbent LEC
systems must be developed. Such standards should address not
simply the protocols and other issues relating to the transmission
medium itself, but also the specific "transaction sets" that will be
covered (e.g., the reporting of a service disruption) and the specific
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data elements that will be exchanged by the carriers for each
transaction.

A "transaction set" refers to a particular type of information
exchange between carriers. For example, an Address Verification
Query is a transaction set that may be used by an alternative LEC
to confirm a customer's address in the incumbent LEC database.
Each transaction set has its own "data objects" (such as, in this
example, the customer's address) and the "data elements" that
make up those data objects (e.g., the customer's zip code). Unless
there is a single national standard specifying which transaction
types must be made available and which data objects and data
elements will be associated with each transaction type, alternative
LECs will have to develop different systems to interface with the
Incumbent LECs in each area in which they seek to compete,
increasing the costs of, and inhibiting, multi-location entry.
(Attachment 2 - "Electronic Interfaces to Operational Support
Systems Architecture - Sample Transaction Sets" provides an
illustrative of this concept.)

Q. SHOULD NATIONAL STANDARDS OR
MEASUREMENTS BE DEVELOPED TO GAUGE THE
QUALITY OF THE INCUMBENT LECs PERFORMANCE
AT LEC/RESELLER INTERFACES?

A. It is essential that measurements be established to assess the
quality performance at critical points of interface between the
incumbent LEC and the reseller. Where detailed quantification is
possible, direct measures of quality (DMOQs) should be developed
to monitor the reseller/LEC relationship. For example, with respect
to the installation and repair processes, measures of speed and
accuracy can be appropriately developed. These DMOQs should
be reviewed monthly to ensure compliance and/or track
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improvement against an established benchmark. At a minimum,
the performance standards for wholesale service must at least meet
the actual performance standards of the service the incumbent LEC
affords its own retail operations.

Q. SHOULD REMEDIAL MEASURES BE EMPLOYED IN
THE EVENT AN INCUMBENT LEC DOES NOT
ESTABLISH SATISFACTORY OPERATIONAL
INTERFACES?

A. Yes. In the event that an incumbent LEC does not offer
satisfactory operational interfaces, an additional discount of up to
10% should apply. This additional discount should remain in
effect for as long as operational inefficiencies exist.
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BELLSOUTH
TELECOMAMUMICATIONS /2]
July 5, 1998
Willtam J. Carrol!
Vice President
ATET
Room 4170

1200 Peachiree Street, NE
Atlanta, GA 30309

Dear Jim:

This letter is in response (0 your letter to me of Juns 13, 1996, regarding the direct
routing issue in the resale and unbundiing discussions between our two companies: the
lettar to me from Preston Foster dated June 24, 1896, regarding BeiiSouth's list of
services available for resale; and your istter 10 me, dated June 268, 1996, regarding
BeliSouth's proposed interconnection, unbundfing and resals agreement sent to ATAT
on June 14, 1956.

The June 13 1998 jetter

I believe that my May 30, 1396 letier clearly articulated the position of BeliSouth on the
issue of dinact routing. BellSouth has not ignored the intent of the Telecommunications
Act. BeliSouth is ready, wiling and abile to offer its retall services, with reesanebie and
nondiscriminatary imitations and conditions, 1o AT&T for ATET s ressie to end usen.
The Act does not require BeliSauth to modify it services (o accomumodate ATET's
request. Further, as BellSouth has praviously ststed, the Act doss not require the
unbundiling of operator services snd direclory assistance. BellSouth has not reversed
its position on sither of thess matters. SeliSouth has offered, however, accass o its
operator call completion and direciory assistance services. Thess offerings arein
compliance with the Act.

As a damonstration of BeliSouth's commitrnent to competition in the local exchangs
market, BeliSouth wert beyond the iegal requiraments of the Act and inveatigated with
ATAT the technical capabililty of enhancing its retall offerings to sliow AT&T 1o direct
routs to its operator platform calls from end usevs utlizing resocid BellSouth services ss
well as the technicat capability of unbundiing operator servicas fram the intsroffics
network, This investigation revesied that there was, at presant, no wabie technical
solution o AT&T s request. The investigation was thorough, exhaustive and
professional. It is this willingness o go beyond the requirements of ﬂ-l-uandcumvt
valuabie and talented resources to detarmining whether ATAT'S request could be
accomimodatad that demonsirates BeliSouth's commitment 1o weicaming further
competition 1o the local sxchange marketpiacs. Your statements fo the contrary are
simply untrue and unfounded.
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| believe that ATAT and BellSouth are beyond the point on this issue whers further
discussions without the aid of a neutral third party mediator wouid be fruitful. it i to that
end that BeliSouth has included this issue in its request for mediation in Alabama.

The Jjune 24, 1996 latter

Contrary to Preston Foster's assertions, BellSouth has not revised or expanded the list
of reasonable and nondiscriminatory limitations or conditions on the resale of its
telecommunications services since BeliSouth provided the Louisiana resale tarf to
ATAT on April 17, 1998. Moreover, contrary to Preston's assartion that it has besn
difficult for the parties to move forward in negotiations, ATAT and BetiSouth have
procseded forward in the negotiations reganding resale basad upon the assumptions
put forth in the Louisiana tarifl. Be#South made a resale offer 1o ATAT on two separute
occasions, May 16, 1996 and June 13, 1996, These two offers contained the same
reascnable and nondiscriminatory Simitations or conditions. AT&T s concamns about the
list of imitations or conditions is unfounded.

As to ATAT's request for & quantification of the scope of ohsolete services, BeliSouth
has been guite generous in respanding to the vast number aof data requests from AT&T.
BeiliSouth has already provided the information that was readily available to it in
response to ATET's quantificiation request  As | stated in our June 27, 1996 mesting,
BeliSouth will not provida any further data in response 1o this request.

| believe that ATAT and BellSouth are bayond the point on this issue where further
discussions without the 3id of a neulral third party mediator wouid be fruithul. it is to that
end that BediSouth has included this issue in iis request for mediation in Alabama.

The June 26, 199 inttar

As | stated in my Juns 13, 1006 latier that contained BallSouth’s comprehensive,
proposal, the purposs of providing ATAT with a comprehensive proposal was to refocus
the negotations at a level where the two companies ray be able (o reach agreemant
on a broader level. Such an agreement would allow AT&T o enter the market swiftly
while the two companies continued to refine and reach agresment on the pracedural
details of imerscting with sach other. & was my thought that a comprehensive

agreemant proposal might ift the negotiations out of the minutis and spark somes
discussion on broader issuss. In my June 13, 1956 letter, | stated that AT&T's June S,

1998 resais proposal was ungcceptable to BeliSouth. SeliSouth agresd 1o deliver 3
comprehansive resale propoasl and did 50 on June 13, 1988. We also provided a
comprehensive proposal o ATAT in connaction with ATAT's desire to provide local
service in Tannesses.

003203
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While it is true that BeliSouth’s June 13, 1996 proposal did not reflect the agreements
the companies have achieved thus far. it was BeSouth's understanding that there was
3 process ongoing to memorialize those agreements. BsliSouth did not want to disrupt
that mutually agresd upon pracess. Such language could be incorporated into the
camprehensive agreement when that process was comgleted and as such, it was not
important to include these issues in a first proposal.

BaliSouth has new received ATAT's comprehensive intercannection, unbundiing and
resale proposal. It is my understanding that this Iatest draft supersedes the pricing
proposals for resals, unhbundiing and interconnection that BeftiSouth had received
previously. ! also undersiand that the proposail containg ail of the llsms where the two
companies believe thay ane in agreement. It was my ynderstanding thet the two
lawyers were to have worked together to memoriaiize thoss agreements. Even though
ATAT did not follow the agreed upon process, BeliSouth will be happy to provide
feedback to AT&T regasding these lems as well as the other ’ems not destined for
mediation that are contained in the proposal.

| quickly read over the ATAT praposal this weskend and found that & contained »
number of the items where the two companiss had agreed 1o disagree such as: what
are reasonable and nondiscriminatory limitations or conditions on resaie, direct routing
to AT&T's platforms from resold ssrvices and unbundied slements, and the resale
discount and price of unbundied slsments. BellSouth, as you know, has requasted
mediation in Alabama. All of the iterns where we have agreed to disagrae should be
inciuded in that procseding as they are beyond the paint where furthar discussions
would be of benefit to our companies. | have attached BeilSouth's list of those kems for
your infarmation. A mediator may be of great benef o ATAT and 8BeliSouth for thess
issues and as such, | suggest that we agree to talk about them anly in the context of the

Your letinr of June 25, 1998 will, of course, only be diacioesd pursuant o the: guidelines
contained in the non-disdiosure agreament exscuted by our companies.

Si

W. Scoit Schesfer
Vice President - Markating
interconnection Services

003104
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BeilSouth's List of Kems for Madiation

1.

BeliSouth has offered all of its telecommunications services provided at retail lo
ATAT for purposes of ATAT's resale to end users with the exception of
grandfathered and obsolets services, promotional and trial retall service offerings,
Link up and Lifeline programs, contract service amangements and other pricing
plans 1o meet competition, interconnection for mabile service providers, N11
sefvices, legisiatively or administratively mandatad speciaiized discounts, £911/911
services and spacial assemblies. BeliSouth belisves that the excaptions delineated
ara proper under the Act.

BefiSouth is preparad to make its telecommunications services available for resale
an sn “as is basis." ATAT hazs demanded reconfigurations or enhancements to
certain services to meet AT&T spedific requiraments. For exampie, ATAT raquires
that the resold sefvices be routed ta their operator services piatform.

ATE&T has requestied that an electronic intarface with BeliSouth be available
immediately in order to allow it to have “real time" access to pre-ordering, ordering,
repak and biling information. BeliSouth has committed to pravide ATAT with a
lsvel of service and quality of servica so that ATAT's customars will receiva levels of
service an quality comparable to thosa recsived by BeliSouth's end users.
BelSouth will provida an electronic digital interface for transmitting orders as of
September 1, 1898. ATA&T demands beyond BeliSouth’s commitment ara
unressonable.

The parties have been unable ia agree on what network elements should be
unbundied and offerad to AT&T. BallSouth has offered to unbundie the loop,
transport, switching, SS7 signaling, accees 1o routing detabases, sccess to the AIN
platform snd sccess to call compietion sarvices and directory assistance.

BelkSouth and ATAT cannot agres on the avoided cost discount for AT&T's

purchass of BallSouth's retall services nor can the parties agree on the rates 1o be
appilied 10 the unbundied nstwork siements offered by BeliSouth.

00873205
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Room 12E19

Robert Oakes Promenade IT

Lead Local Services Negotiator 1200 Peachtre St, NE
Atlarta, GA 30309
404-810-3236

July 8, 1996

Vic Atherton

BellSouth Telecommunications, inc.
Room North N3E1

3535 Colonnade Parkway
Birmingham, Alabama 35243

Dear Vic,

Thank you for your letter dated June 25, 1996 regarding BellSouth's position on SCE/SMS AIN
Access and SS7 AIN Access (mediated) via ONAP (Open Network Access Point) The intent of
this letter is to clarify AT&T's position on BellSouth's proposed use of ONAP.

BellSouth's ONAP does not meet with AT&T's requirements for a SS7 AIN Access arrangement.
The BellSouth’'s ONAP arrangement adversely affects performance by causing increased Post
Dial Delay (PDD). The additional time and cost to implement the service are also a concem.
The degradation of performance and implementation delays do not allow AT&T to serve its
customers and deliver a service at parity to the service that BellSouth provides for its customers.

AT&T believes that the existing SS7 network can maintain network integrity without ONAP . As
was demonstrated with network interconnect for 800 Portability, the industry is capable of
establishing necessary tesling and certification procedures 10 ensure that both network
performance and reliability are not compromised by interconnection of multiple service providers'
SS7 networks. In fact those same interconnection facilities have been in place over the past two
years to support 800 Portability. ’

As far as the applications to be delivered using AT&T’s SS7 AlN access arrangement, AT&T
would be using the same protocols and capabilities that BellSouth already uses in its AIN-based
services and DesignEDGE®" service offering. Given this, AT&T's use of such capabilities to offer
competing Intelligent Nefwork-based services will represent no more or less threat to network
integrity than BeilSouth's use of those same capabilities within its networks.,

As to BellSouth's position that $S7 is not technically feasible, we disagree. SS7 AIN non-
mediated access is technically feasible as was demonstrated in the AT&T/BST AlN trial. We
acknowledge that certain functions such as provisioning and maintenance procedures will have to
be developed, but that should not impede SS7 AlN access.

Due to our inability to reach agreement, | recommend that the CORE team address this issue. If
you have any questions regarding this matter, please call me.

Sincerely,

% et
Robert Oakes
¢¢: Ray Crafton

Ed Schafer QG205

Suzie Lavette
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July 8, 1996

MEMO TO FILE: Voice mail message from Scott Schaefer on Friday, July 5, 1996 at
9:23 a.m.

Jim this is Scott Schaefer a couple of things first on the meeting next week Hank

Anthony and Mary Jo Peed and Suzie Lavett told me that the Administrative Law Judge
in Alabama is requesting that we meet on July 11th which is when we had planned to
schedule our Steering Committee meeting which I think will work out fine in other words
Just going to the meeting with the Administrative Law Judge to go over those areas of
mediation basically areas we’ve agreed to disagree on in-lue-of our Executive meeting
will focus us on the tougher issues and also give our people some continued time to work
both on the counter proposal to your proposal and on operationalizing further details on
areas where we are in agreement so our plan right now is to separate in your proposal
those iterns we have decided to take to mediation vs. those items where we have some
agreement on and we’re going to counter propose on those areas and defer the areas
where we are in disagreement to the mediation venue and I would plan meet with you and
the Administrative Law Judge in next week on July 11 I think that meeting is going to be
in Montgomery, AL so we need probably sync up Monday today is Friday and I going to
be in the office all day plowing through paperwork so when you get the message we can
chat we can do that today or I’ll listen out for you on Monday and we can talk then.

Message taken verbatum from voice mail message
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Syivia E. Anderson Promenade |
Chief Commercial Counse! 1200 Peachtree Street, N.E.
Southern Region Atlanta, GA 30309

404 810-8070
FAX: 404 81D-8629

July 9, 1996

SENT VIA FAX
ORIGINAL U.S. MAIL

Ms. Mary Jo Peed

General Attorney

BellSouth Telecommunications, Inc.
675 West Peachtree Street, Suite 4300 .
Atlanta, GA 30375-0001

Dear Mary Jo:

Re: AT&T Cost Data Request of April 4, 1996, Data Responsive to Data Requests
No. 1 and No. 3

As stated in my two telephone messages to you,  AT&T would like to add four AT&T
personnel to the list of individuals set forth in my letter to you of May 20, 1996, who
may review BellSouth data responsive to Data Requests No. 1 and No. 3. These’
individuals are as follows:

Karen Cummings (Karen and Jeff report to Neal Brown, who is already

Jeff King on the list)
Sally Melson (Reports to Art Lerma, who 1s already on the list)
Roz Ogle (Reports to Wayne Ellison, who is already on the list)

These individuals have a “need to know” in the context of the negotiations between
AT&T and BeliSouth. :

[ would appreciate a prompt response.
Sincerely,

iﬁ@w [dne

Sylvia E. Anderson

sea/sgc
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Sylvia E. Anderson
Chief Commercial Counsel
Southern Region

Promenade |

1200 Peachtree Street, N.E.
Atlanta. GA 30309

404 810-8Q7Q

FAX: 404 810-8629

July 9, 1996

SENT VIA FAX
ORIGINAL U.S. MAIL

Ms. Mary Jo Peed

General Attorney

BellSouth Telecommunications, Inc.
675 West Peachtree Street, Suite 4300
Atlanta, GA 30375-0001

Dear Mary Jo:
This will confirm our telephone conversation of July 9, 1996, in which you agreed
the following individuals, as requested in my letter dated July 9, 1996, will be allowed

to review BellSouth data responsive to Data Requests No. 1 and No. 3:

Karen Cummings (Karen and Jeff report to Neal Brown, who is already

Jeff King on the list)
Sally Melson (Reports to Art Lerma, who is already on the list)
Roz Ogle (Reports to Wayne Ellison, who is already on the list)

As stated previously, these individuals have a “need to know” in the context of the
negotiations between AT&T and BellSouth.

Thank you for your prompt response and cooperation.
Sincerely,
W 4_%(/

Sylvia E. Anderson

sea/sge

cc: N. Brown A. Lerma
K. Cummings S. Melson
W. Ellison A. Mule’
J. King R. Ogle

0C37.09
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ATeT

i

Promenade |
1200 Peachtree St., N.E.
Atlanta, GA 30309

July 9 1996

Suzie Lavett

BellSouth

Lead Negotiator

Room E56

3535 Colonnade Parkway
Birmingham, AL 35243

Dear Suzie:

Thank you for arranging for the MultiServe and MultiServe Plus presentation on
Fnday, June 21, 1996. The presentation was quite informative and met our
expectations for a high level technical overview of BellSouth’s Centrex offer.

We have a few concerns/questions as an outcome from the meeting that we need
BellSouth to address:

1. At Frniday’s meeting, ttme did not allow for us to discuss process flows. We
continue to need a detailed understanding of the order process flow for
complex orders. We began to address this issue at the Friday, June 28,
meeting and will again on July 17. Additional meetings need to be scheduled
to complete the ordering process flows and to begin discussion on the
maintenance, number reservation, and number administration process flows.

2. Since BellSouth has agreed to resell Special Assemblies (SSA) to AT&T,
please confirm the following:

a. When AT&T would purchase a MultiServe and repackage the
station link as Business Line Service to end users, BellSouth wiil
sell AT&T an SSA for features or functions that are not in the
tariffs, but are required to offer the service.

b. The second situation is where a customer wishes to purchase as the
singte customer of record a “Centrex” offer from AT&T, but has a
need for a feature or function not offered in the MultiServe tariff
(i.e. ISDN PRI),.BellSouth will sell an SSA to AT&T in order to
meet this customer’s needs.

3. Inthe meeting we covered a number of examples of how a customer currently
under contract to BellSouth could move his service to AT&T and convert his
contract to AT&T. Please clarify for us exactly how the conversion will take




place if a customer wishes to move to AT&T local service, but is under a
term contract with BellSouth. Specifically, we need to understand what
obligations AT&T and the customer would incur in the following conversion
scenarios. Clarification using the followmg examples will help us to
understand the detail around these conversions:

Example a. A customer with ESSX service under a 36 month contract
with 20 months remaining moves his service to resold AT&T service.

Example b. A customer with MultiServe under a 36 month contract with
20 months remaining moves his service to AT&T.

Example ¢. A customer under a 60 month term contract with BellSouth
with 20 months remaining moves to an AT&T service provisioned off a
MultiServe platform.

Example d. A customer has a 60 month contract with BeliSouth and
moves to any AT&T resale service.

I would appreciate your written response to our questions by July 17, 1996. [look
forward to hearing from you.

Sincerely,

(g ol

cc: Pam Nelson
Mike Lacy

0073222
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Susan D. Ray

AT&T Local Service Negotiator Room 12N04
Promenade [
1200 Peachtree St., NE
Atlania, GA 30309
404-810-3123

July 9,1996

Craig Steele

BST Carrier Billing Negotiator

15th Floor

600 N. 19th Street
Birmingham, AL 35203

Dear Craig:

As you are aware, AT&T agreed to accept CRIS/CLUB, as an interim process, as long as
BellSouth could deliver the same information we could obtain via the existing billing
systems (CABS). Since BellSouth cannot deliver the information needed for AT&T to
accurately analyze bills via the paper invoice and DAB software (at no charge), as we
originally thought possible, we have no alternative other than to accept billing
information via some other medium. Therefore, we are in the process of developing a
translator 1o accept non-standard mechanized bills, and will be able to accept the CRIS
Detail billing via Connect:Direct (as long as if meets the SABR requirements e.g.
Business/Residence identified separately, Company Code identified, Type of Account
identified, etc.). Initially (for the first few months), we may not be able to acceps the
CRIS Detail bill via Connect:Direct and will accept a CRIS Deztail bill in paper format
until the translator for non-standard billing is in place (Implementation is scheduled for
the delivery of the December bill).

Please understand that accepting CRIS via Connect:Direct is still only and interim
process and it is crucial for BellSouth to provide aggressive timelines when Local Service
Resale will be available in CABS format (within at least one year, or the adoption by
OBF, whichever is earlier} and a plan for Pre-Bill Certification by September 1, 1996
(with a Pre-Bill Certification process completion date of December 31, 1996).

Please let me have your commitment by Friday, July 12, 1996, that BellSouth will be able

1o develop the aggressive timelines and plans as outlined above. If you have any
questions on this matter, please contact me on 404-810-3123.

Sincerely,

- NRCIN T NN NNEN
>
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July 10, 1996

Sue Ray

AT&T Local Service Negotiator
Room 12N04

Promenade I1

1200 Peachtree St. NE

Atlanta, GA 30309

Dear Sue:

In reference to the Alternately Billed Call Matrix where AT&T outlined their view of
various call types, BellSouth’s position can be generalized as follows. AT&T will receive
copies of messages via the Daily Usage Feed and a charge on the resale bill only when an
AT&T resold end user is the account to which the call is charged. In instances where a
call, whether originated by an AT&T resold customer or a BellSouth customer, is charged
to another end user other than an AT&T resold customer, the call will not be transmitted
to AT&T nor will it be included on AT&T’s resale bill from BellSouth. With this in mind,
inscenarios 1,2, 5,6, 7, and 8 AT&T will not see the call. In the other situations
described in the matrix (3, 4, 9, 10, 11), AT&T will receive a copy of the message on the
Daily Usage Feed and will be billed on the resale bili from BellSouth.

If any clarification is needed, please let me know.

Sincerely,
Post-it® Fax Note 7671 [0 S, [dges® /

To From )
P2 P—

Phore 4 . Phone # 32/—#2'?2
g2y i"""a; 23/ 203 |
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Issue: BST information (Provided for implementation of ordering process)

Date: 7/10/96
Place:

Participants Name Title

Notes:

This package includes:

e BST’s Standard Intercepts (and Transfer of Calls) guidelines
o BST’s Listing reference table & listing instructions

Provided by Beth Craig, BST Ordering

Submitted by: Cindy Clark
Tel: (404)810-3119

0Cs224



BellSouth
Standard Intercepts

SERVICE ORDER ACTION

DISCONNECT ORDER OR NUMBER

NUMBER CHANGE ORDER TO A NON-PUB
NUMBER

TRANSFER TO NEW ADDRESS, NGO NUMBER
CHANGE , NO DUAL SERVICE

TRANSFER TO NEW ADDRESS, WITH
NUMBER CHANGE TO A LISTED NUMBER

DENIED FOR NON-PAYMENT

SUSPEND FOR VACATION

TRANSFER OF CALLS PERIOD

INTERCEPT REPORT

“THE NUMBER YOU HAVE REACHED HAS
BEEN DISCONNECTED.”

“THE NUMBER YOU HAVE REACHED NNX-
NNNN HAS BEEN CHANGED TO A NON-
PUBLISHED NUMBER."

“THE CUSTOMER IS IN THE PROCESS OF
MOVING AND THE NEW NUMBER HAS NOT
YET BEEN CONNECTED.”

“THE NUMBER YOU HAVE REACHED NNX-
NNNN HAS BEEN CHANGED. THE NEW
NUMBER IS NNX-NNNN.”

“THE NUMBER YOU HAVE REACHED NNX-
NNNN HAS BEEN TEMPORARILY
DISCONNECTED.”

“AT THE CUSTOMER'S REQUEST NNX-NNNN
HAS BEEN TEMPORARILY DISCONNECTED."

Intercept reports remain in effect for three (3) months for Residence numbers and twelve
(12) months or the life of the directory for Business unless the number is reassigned due to
a shortage of numbers or the number is specifically requested by another client.

Only one (1) transfer period may be shown on an order. The transfer period may not
exceed the specified period of time. The telephone number must be reserved for the
extended period of time. There are exceptions to this guideline when working with

Political Accounts.

Multiserve/DID reference of calls is provided on numbers listed free of charge when they
are disconnected from the customer’s record if the number is listed in the current
directory. Telephone numbers that are not listed in the current directory may be provided
a reference of calls when disconnected from the customer’s record through the special

assembly process.

If a multi-line customer wants a reference of calls to a number other than the main
telephone account number than or wants a standard disconnect intercept, a “TC” entry 1s

required.

Be/07'08:96
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BellSouth
LISTING REFERENCE TABLE

LISTING DESCRIPTION USQcC UsOC
CODE BUSINESS RESIDENCE
LN Listed Name none none
(main listing) '
NP Non-Published NPU (rated) NPU (rated)
(not in directory & NP3 (free) NP3 (free)
not in directory assistance)
NL Non-Listed NLT (rated) NLT (rated)
(not in directory) NLE (free) NLE (free)
AML Additional Main Listing none none
(Ringmaster Service,
need /TN floated)
AL Additional Listing RLT
Residence
XL Additional Listing CLT
Business
AC Alternate Call ' FNA NAB
ASL Answering Service SFK
CR- Cross Reference LLT LRT
DB Designer Bold LBB
DBP Designer Bold Plus LBBAB
DS Designer Script SF8
DSP Designer Script Plus DLMDX
DL Designer Line . XTL
(0. (2).3)
DLB Designer Line Bold DLMEX
1).(2). 3)
DLS Designer Line Script DLMFX
1), ). 3)
34} Dual Name none none
FL Foreign FAL FRW
FAC Foreign Alternate Call FALSX FRWSX
FCR Foreign Cross Reference FALCX FRWCX
ST Stylist RNCAF RNQAF
QC22is8

be7 8 %6 Page @




BellSouth

LISTING INSTRUCTION CODES TABLE

INSTRUCTION
CODE

DESCRIPTION

FUNCTION

LA

Listed Address

Used with indented or captioned listings to identify the listed
address

Ex: JONES. MARY/LA 22 JONES RD

Telephone Number

Used with indented or captioned listings 1o identify the listed
telephone number.

Ex: 22 JONES RD/TN 555-1212

/DGN

Designation

Used to describe a business customer™s profession or type of
business when the name alone does not provide the
information.

Ex. JONES, MARY/DGN ATTY

(OAD)

Omit Address

Used in the address field to omit addresses from the listing.
Ex: (QAD) 22 JONES RD

(OCLS)

Omit From Customer Lists

Used to ornit the listing from list product extraction,
Ex: (OCLS) JONES. MARY

(PLA)

Position Listing As

Used to position listings in the directory contrary 1o normal
placement rules.
Ex: 9: LIVES (PLA) NINE: LIVES

(PRE)

Precede

Used to indicate that 2 listing is to appear first in the
irregular portion of the indented arrangement.
Ex. COPY. KING- (PRE)

(FOL)

Follow

Used with indented or captioned listings to position the
listing out of normat alphabetic sequence.
Ex: (DELUXE; INSURANCE CO--)

(FOL) (1) (CLAIMS DIV--)

(1) ADJUSTER

(ALD

Alphabetical Listing
Identifier
(A), B), (C), etc.

Used to identify any listing other than the main directory
listing, one to three alpha characters enciosed in parentheses,
must not be repeated on the account.
Ex: (A) JONES. MARY

(B) SMITH. iM

(1).(2). (3)

Degree of Indention

Used to indicate a degree of indention by 2 numeric in
parentheses preceding the listing entry.
Ex: (1) CHILDREN'S TELEPHONE

Comma

Used to denote the surname and title in persona name listings
for alphabetizing purposes; it also designates the finding
word in such a listing.

Ex: JONES. MARY

Semi-Colon

Used 1o denote the finding word, letter or group of letters in a
firm name.
Ex: SMITH: LUMBER CO

Publish Customized
Number

Used for customers that has Stylist service and request to
have their telephone nurnber published in the directory as
alpha/numeric characters.

Ex: 22 OAK DR/PCN 555-BOAT

See handouts for additional examples.

be 7 R96
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BellSouth Business Systems, Inc. Guidelines

GUIDELINES FOR HANDLING BUSINESS LISTINGS

The company reserves the right to reject business listings
which appear to be designed primarily to give publicity to the
commodity or service, or which in its judgement are otherwise
objectionable or unnecessary for identification purposes.

Generally, business listings consist of a_name, a designation
descriptive of the subscriber’s business if not self-explanatory,
the address at which service is rendered, and the business
telephone number. The primary listing is ordinarily the name of
the individual, firm or corporation which contracts for the
service or the name under which a business is reqularly conducted,
but may be that of a second party designated by the subscriber.

As stated in the General Subscriber Service Tariff; a trade name
created by adding a term such as Company, Agency, Shop, Works,
etc. to the name of a commodity or service will not be accepted
as a listing unless the subscriber shows satisfactory evidence
that he is authorized to do business under the trade name.

A review of the account should give some indication of the
validity of the listing. Where any doubt exists, a verification
of the name in which the listing is requested should be made.
The customer is to be called and advised of our policy.

In those cases where the name appears to be fictitious, the
customer must be advised that the listing must be changed.
Existing procedures should be used in changing the customer’s
listing. The record order charge does not apply. The code to
waive the change must be used on the service order.

Should- the customer insist that the listing is valid, proof of
validity must be provided. The customer should provide a copy
of his business license, company letterhead, etc.

In the event the customer refuses to provide a valid listing or
to shaw praof that we have requested, the Business Office is to
advise the customer that the billing name will be used as the
listed name. -

These guidelines will also apply to those customers requesting
new.service or a change of listing on existing service.

aC32.23




GENERAL RULES e °

! codes are assigned alphabetically:
v, B.C.D,...Z; AA AB,AD.. AZ; BA,BB.BC...BZ.

N. AC, and AL may not be used as ALI codes., because they
have other uses.

Personal names are not allowed in firmname listings. Tariff
reference A6.2.28 and A6.lE.

NOT ALLOWED: Mary: -Kay--
(1) Sue Jones

Twec firmnames in one listing are not allowed:

NOT ALLOWED: Jones:; Mortgage//Barnes Loan Co.

Business listings are not allowed on residence accounts 1n
Georgia, except alternate call listings (if no answer!.

Repeating names or words in a listing is not allowed. Th:is
is considered directory advertising.

NOT ALLOWED: Knievel; Driving School--
- e (1) Knievel Driving School-Marietts&

LR | listing with a floated TN must be on the same acgcount ghere
the line is located for that TN, for example, the lFE anc the
2L should be on the same account.

00371
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APCSTROPHE
The_;etter following an apgcstrophe will capitalize. You do not
need an asterisk in the following listing:

ILN D'Medici, Micuel MaD

HYPHEN

Hyphenated words alphabetize as two words. The letter following
a hyphen will capitalize. You do not need an asterisk in the
following listing:

ILN 7Tri;-City Used Cars

PERIODS
Periods are only allowed in listings like the following:

ILN 3.00 Book Store (PLA) Three; Dollar Book Store
ILN W;#A+B«C 97.]1 FxM {(PLA)} W;*A*B+C Ninety Sewven One F=*M

AMPERSAND '
ILN Soup: & Salad will alphabetize as: Soup Salad

DOUBLE VIRGULES
ILN Laun;//Mat will print as Laun/Mat

POUND SIGN #
The. pound sign may be used in listings like:

ILN (;+=WxA Local =123

- -

PERCENT SIGN %
The percent sign may be used in listings like:

ILN Ninety: Nine % Accuracy/DGN CPA

ocson
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DESICNATIONS

Valid DCN's are lccated 1o the YPH book.

_ . Business l:istincs
nNot required to have DGN's. You can put one on the ilisting
the customer requests it, or if needed to clarifvy the tvpé

business.
Always check the YPH book to verify the DGN.

TITLES
Titles come before the name. Examples: Dr. or Rev. In a 1i

the title is shown preceded by a comma:

ILN Berry. Bob. Dr

ILN Berry. Bob. Rev

LINEAGE AND DEGREES .
Use a plus sign for lineage. Use asterisks for degrees.

ILN Doe, Joe + III

ILN Doe, Moe - III M=D

(b
i

[ X}

Q-
h

sting.

ILN Doe, Flo Ph=D {only one asterisk in PhD)

ILN Dce: Rowe & Stowe P*C/DGN attys

We do not use Dr and /DGN phys both in the same listing, because

Dr and ghysician mean the same thing. Use MsD instead.

REMOTE CALL FORWARDING (AND FX)
The LA must include a community and an LSC.

The city following the LSC must match the TN at the top ol :ne

order, and must be spelled ocut.
Float /LSC on all AL's.

ILN A;«B*C Company
~ ILA* 123 Ash St. Cham/LSC 65 Alpharetta
IAL (A) A«B«C: Companv/LSC 65 Alpharetta

RINGMASTER

If 2 business customer gets Ringmaster, he is entitled tc
AML . Use a YPH of none with the AML, per the Operating
Standards.

0 et I e 3
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ALTERNATE CALL IN CAPTION

222-1111
ILN Quiche., Sam M«D-- { PRE)
ILA (1) 123 Bacon $t. Cham
. - - -
222-2222
IAC (A) Quiche, Sam M=D--)
(FOLY (1) (123 Bacon St Cham/TN 222-1111)
(1) If no answer LA {(QAD)/TN 222-2222
222-3333
ILN (Quiche. Sam MxD--3
{l) Res
ILA 123 Spinach Cir. Cham
Will print: = Quiche Sam MD
123 Bacon St Cham 222-111:
If no answer 222-2222

Res 123 Spinach Cir Cham 222-3333

OAD must be used on an alternate call listing when it is in a
caption. Also notice on the 2nd listing in the FOL info, there
is no comma between St and Cham.

O »ET S
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NCGTES ON CAPTIONS

Captions without PRE or FOL will be arranged alphabeticallx
treet name, f{ollowed by numbered street names. - «-- -

1700 Basil St
500 Salt Av
1800 5th Av
500 12th St

Name indents will fall before address indents, unless you use
PRE or FOL. Name indents like Office and Personnel will be
arranged alphabetically and then numerically.

Main office 123 Onion Av
Personnel 123 Garlic St
Staores '

No 1 700 Steak Av
No 2 200 Tuna St

If the listings are the same, including the address, then they
are arranged numerically by TN.

Vegetable Quiche

123 Sguash Ln 222-1111
123 Sguash Ln 222-2222
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BellSouth Business Systems, Inc.

Captions

COMPLEX CAPTION
(Caption With A Sub-Caption)

777-31111 ) - T -
ILN Sizzle:; Soup & Salad-- (PRE)
ILA (1} 123 Thyme St, Cham
IAL (A) (Sizzle; Soup & Salad--)
(1) Salads/LA (OAD)/TN 777-2222
IAL (B} (Sizzle; Socup & Salad--)
{1} Soups-- (PRE)
(2) Tomato/LA (OAD)/TN 777-3333
IAL (C) (Sizzle; Soup & Salad--)
(1) (Soups--)
{2) Bean/LA (OAD)/TN 777-4444
Will print:
- Sizzle Soup & Salad
(1) 123 Thyme St, Cham 777-1111
(1) Salads 777-2222
(1) Soups :
{(2) Tomato 777-3333
(2) Bean 777-4444

PRE on AL B made Tomato print before Bean.

aesose
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FOREIGN LISTING-CAPTION WITH LN ON OTHER ACCOUNT
Conyers and Covington

The business is in Conyers. The residence is in Covington. The
customer wants both numbers printed in both books. Conyer
Covington are -local to each other, so area codes are not

necessary in the listings.

BUSINESS ORDER 404 922-1111

ILN

ILA

Doe, Joe-- (PRE)
{l) Office

123 Ash St, Cnyrs
Doe., Joe-- (PRE)
(L) Office

/LA 123 Ash St, Cnyrs/TN 922-1111/FDN Covington, Ga

RESIDENCE ORDER 404 786-2222

ILN
ILA

IFL

(DOE, Joe--)
(1) Res
123 Qak St, Covi

(Doe, Joe--)
{l) Res
/LA 123 Cak St, Covi/TN 786-2222/FDN Conyers. Ga

Will print in both books:

Doe, Joe
Qffice 123 Ash St, Cnyrs 922-1111

Res 123 Oak St. Covi 786-2222

aC
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STYLIST LISTINGS
(continued)

(PLA) 723-4697
ILN W;=I#C*£ Rock C
ILA 122 Polar St. Cham

IAL (A} W:*IxCxE 97 (PLA) W:+«I+C#E Ninety Seven
/PCN RADIQ-97

In the é&bove iisting, the TN for the AL .s the main number. so
i1t’'s not necessary to float /TN before the PCN.

REMOTE CALL FORWARDING (OR FX) 299-564¢
ILN Doe. Joe
ILA 123 Crowe St, Cham/LSC 65 Decatur/PCN 299-JOHN

IAL Doe., Flo/LSC &5 Decatur/TN 225-5356/PCN CALL-FLO

FOREIGN LISTING 222-7673

IFL (A) Ashley's; Bloomers
/LA 123 Lilac St, Cham
/SLSC S5/TN B00 222-7673/PCN BOO 222-ROSE
/FDN Macon, Ga
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%AT&T

Pamela A. Neison
District Manager
Access Supplier Management

Room 12wWs4
Promenage il

1200 Peachiree St.. NE
Atlanta. GA 306309

July 10, 1996 404 810-3100

Ms. Suzie Lavett
BellSouth

3535 Colonnade Parkway
Birmingham, AL 35243

RE: Tracking Document
Dear Suzie,

As we continue to go through the most recent update of the tracking document and compare to the
previous copy, we have noted the following exceptions:

Ttem 1 A4—Although this item had been "agreed” and BST and AT&T jointly worded the
mmmm%agmmmmmmwvisedﬁﬂaﬂhnhchmging&cmnmd
the agreement

Item 1A6--Same situation as above. ThcagreemcntmmemwaschangedbyBellSmnhandnmed
as "BellSouth's Draft”. The new "draft” replaced wording previously agreed to by BellSouth and
AT&T.

hemlAl?-BenSwmchangedtheagmmemwmmmewmd'pmmptb’mmc
sentence, 'BeﬂSmnhwﬂlpmmpdymﬁfyAT&Td‘anychnﬁcfpmonndmmmmm
this escalation chain * Thaemm“change"markihgsonthedoc\memmindimthauchangc
has been made.

Ttem 2A 1. m--Wording on the agreement statement has been changed. There are no “change”
markings to indicate that a change has been made.

Agumentsmchedinthcmainwnamenegoﬁaﬁonsmsionhddon]m 14, have not been added
to the document. Agreementmmsmominedontbeitunslistedhdow:

Item IBla
Ttem 1BIb
Item 1Ble
Item 1B1d
Jtzem 1Ble
Item 1BIf
Item 1Blg
Item 1B2

Item 1B3a
Item 1B3b
Item 1B4

Item 1B5
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Item 1B9
Item 1B16
Item 1B18—The agreement statemeat added to the document was not the agreement statement

worded in our meeting. The agreement statement added to the document was submitted by Bob
Anderson.

BellSouth’s Kathy Massey and Cindy Clark worked on agreement statements which Kathy Massey
submitted for update, those statements have been added to the document, (1A2e, 1AS, 1A1S5,
1A29). The agreement statement Cindy Clark submitted was not added to the document (1A3).

Some “discussion” items (D of the tracking document) have appeared that seem to be internal
discussion rather than discussion betweea AT&T and BellSouth. In some other instances, it
gppears that BellSouth is using the tracking document as the means of conveying new information,
restating their position or asking questions. Since this is 3 tracking document, AT&T was unaware
that new information might be provided in document. Instances of this type of communication in
item “D” are shown below;

1A2e—-6/18/96 Shirley Wilcox
1A18b—5/16/96 Beth Carnes
1A22--5/16/96 Beth Carnes
1A29-6/14/96 Beth Carnes
1A30a,b,c~6/14/96 Beth Carnes
1B1g~5/16/96 Kathy Massey
1B7-5/16/96 Beth Carnes
1B10--6/14/96 Beth Carnes
1B14~6/14/96 Beth Carncs
1B18~5/16/96 Beth Cames
1B19a b,c~5/16/96 Beth Carnes
1B20~5/16/96 Beth Cames
1C1a~5/16/96 Beth Carnes
1C1b~5/16/96 Beth Carnes

UmmunmmmwmwmmmmaMmm
made are listed below:

Item 3A1, AT&T has requested that a sentence under "d" be deleted.

Items 3B2 & 3B3, Agreement statement has not been updated.

Agreement statement has not been updated onto requirement 3C2. BellSouth has sdded an
additional line of "discussion”.

Agreement statement has not been added to Item 4C.

Combine items 4D1ab,c.d into 1 requirement (a, b, ¢, and d are options to satisfy requirement
4D1.)) Agrecment statement has not been added.

Agreement statcoent has ot been added 1o item 4D2a.

smunmmﬂq,mmmmmmwmumwu
document or the subject matter experts need 10 reconvene to ensure that the tracking document
accurately reflects our negotiations status.

Sincerely, )
Fmnala il Vdoern__

Pamela A. Nelson
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Room 12W45
Cindy Clark Promenade I
Local Services Negotiator 1200 Peachtree St., NE
Allarta, GA 30305
404-810-3119

Tuly 11, 1995

Ms, Shirley Wilcox

BellSouth

1876 Data Drive, Room N408C
Birmingham, AL 35244

Dear Shirley,

I have set up the conference bridge for our telephone number reservation meeting for 2:00 EDT on
July, 16. The call in number is (309) 6910247, and participant code is 987326, I reserved 8 ports, 1
think AT&T will be using four, let me know if BellSouth will need more than four. 1wanted to
provide you the following as a framework for our meeting.

AT&T is anxious to understand how BellSouth plans to fulfill telephone nusnber requests so that
AT&T can work with BeilSouth to develop an implementation plan. I have asked AT&T ordering
process and number administration SMEs to be available for the discussion to share our requirements
and work through some of the initial questions.

In preparation for the meeting, I would like to receive the file layout describing the fields that will be
part of the telephone number records passed to AT&T. I would also like to receive any
documentation that BellSouth has describing the process under development.

I look forward to talking to you on Tuesday.

Sincerely,

cool i
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@ BELLSOUTH

EaliSouth Telecammunications, Inc. 770 391-2450 Thomas L Hemby

Suite 397 ) Reguiatory Vice President
125 Perimeter Center West

Atlanta, Georgia 30346

July 12, 1996

Ms. Terri M. Lyndall

Executive Secretary

Georgia Public Service Commission
244 Washington Street, S.W.
Atlanta, GA 30334

Dear Ms. Lyndall:

In its Order in Docket 6352-U, Petition of AT&T for the Commission to Establish Resale Rules,
Rates, Terms and Conditions and the Initia! Unbundling of Service, the Commission directed
AT&T and BellSouth to submit a joint report to the Commission which addresses a resolution of
the issues relative to AT&T’s provision of its own operator services. The order further stated
that if the parties did not reach an agreement of these issues, each party should reflect their
position and factual evidence which support the same in the body of the report.

A series of meetings between BellSouth and AT&T were held to discuss technical matters related
to AT&T’s request for selective routing. The technical feasibility of four aiternatives were
analyzed for the capability of providing selective routing:

e Use of Line Class Codes (LCC)

e Use of switching system translations capabilities to create individual dialing
plans.

e Use of Advanced Imtelligent Network (AIN) capabilities to provide selective
routing,

o Use of other switched-based capabilities to provide selective routing.

Despite the Parties’ efforts to negotiate on the issue (even prior to the Commission’s Order) no
resolution has been reached. Accordingly, the Parties hereby respectfully submit their individual
reports to the Commission in order to provide their positions and factual evidence on this issue
for the Commission’s consideration.

0C7:oz3
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Ms. Terri M. Lyndall
July 12, 1996
Page 2

The AT&T (Attachment A) and BellSouth (Attachment B) individuali company reports are
attached.

Sincerely,

S n E. Norris
Assistant Vice President
AT&T

Attachments

cc: Mr. Jim Hurt
Consumer’s Utility Counsel
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. EXECUTIVE SUMMARY

AT&T submits this Report pursuant with the Georgia Public Service Commission’s
Order of June 12, 1996, which requested further factual evidence in support of AT&T's
position on unbundled Operator Services (including Directory Assistance. This study
confirms AT&T’s position already on the record that it is technically feasible for
BellSouth to route AT&T’s Operator Services (including Directory Assistance) to the
ATE&T network for handling in a Total Services Resale (TSR) environment. AT&T urges
the Commission to reaffirm its finding in the June 12, 1996, Order that “AT&T’s request
is valid and reasonabie” and order BellSouth to implement selective routing arrangements
to route AT&T Operator Services traffic (including Directory Assistance) to the AT&T
network. AT&T is also asking the Commission to ensure that any AT&T traffic handied
by BellSouth is branded AT&T because such branding constitutes an integral component
of AT&T’s customer relationship. Such action by the Commission will illustrate the
Georgia Commission’s strong regulatory leadership on an issue that is national in scope
and integral to the TSR concept.

In this Report, AT&T provides a detailed Technical Study on various alternatives through
which selective routing may be accomplished by BellSouth. These alternative solutions
include Line Class Codes, Advanced Intelligent Network (AIN), and Advanced Services
Interface (ASI) Proxy Solution. An Overview of the Technical Study is also being
submitted to assist the Commission in its review. AT&T establishes in its Technical
Study that the various alternatives are technically feasible and that one of the major claims
of BeliSouth —a lack of capacity of Line Class Codes--is invalid because line class codes
can be conserved for use in selective routing. AT&T also submits its analysis of the costs
associated with each alternative studied as well as its position on cost recovery. AT&T is
not, however, espousing any one soiution, but demonstrating-- as requested in the
Commission’s Order— that there are various innovative arrangements which BellSouth has
the ability to impiement to meet the needs of the telecommunications industry and

consumers in this time of change.
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The telecommunications industry has been down a similar road of change in the not so
distant past. We at AT&T--as well as many of those at BellSouth--have experienced
AND RESOLVED issues such as Equal Access which defined ground rules for
competition in the long distance market. This time, we are grappling with issues
associated with the local exchange market--a market that has not been opened to
competition until now. One such technical issue impacting the local market which the
Georgia PSC has already so astutely resolved is that of Local Number Portability (LNP).
Georgia is one of the first states to order the development of a long term solution to this
issue. Accordingly, it is critical that the Georgia PSC assert leadership and take decisive
regulatory action to induce the industry to move forward on solving yet another technical
issue in a timely manner--in this case the Unbundling of Operator Services (including
Directory Assistance). '

The Illinois counterpart to the Georgia PSC recognized the importance of this issue on
June 26, 1996, when it directed Ameritech to implement a solution similar to the solution
sought here by AT&T. The Illinois Commerce Commission ordered Ameritech— in
conjunction with its Total Services Resale offering-- to route AT&T’s Operator Services
(including Directory Assistance) to AT&T’s network. Additionally, the State of New
York Public Service Commission issued an Order on June 25, 1996, directing New York
Telephone Co. to file tariffs no later than August 1, 1996 to be effective October 1, 1996
to provide Total Services Resale, with unbundled Operator Services (including Directory
Assistance) to AT&T and other new entrants. The New York Order also calls for New
York Telephone Co. to brand Operator Services and Directory Assistance calls, using the
brand name of the reseller, for those new entrants not opting to provide their own

Operator Services and Directory Assistance service.

Incumbent LECs such as BellSouth certainly possess sufficient strength and capacity to
sustain a vigorously competitive advantage in a local market, even when faced with new
entrants. Routing AT&T customers to the AT&T network for the completion of
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aperator services and directory assitance calls will not detract from BellSouth’s ability 1o
compete fairly, but rather will increase the opportunity for AT&T and other new entrants
to enter the local market and sustain a presence there. AT&T recognizes that there will
most likely be a need for multiple arrangements, and that initially less than ideal solutions
may be required. The sooner such activity gets under way, the sooner a refined long term
industry standard can be implemented. However, as the Commission is aware, the
industry has not been able to reach expeditious resolution on network issues on its own
accord, especially when the issues are competitive in nature. Therefore, a decision from
the Georgia PSC mandating immediate implementation of selective routing would be

viewed as an important directive to the industry.

Other parties in this proceeding, including MFS and Sprint, are supportive of AT&T’s

" position and have filed comments in response to the FCC’s Notice of Proposed Rule
Making (NPRM) on this issue. MFS maintains the position that the incumbent LECs
should not be allowed to unilaterally decide whether, or to what extent, to offer access to
unbundled Operator Services and Directory Assistance. Denial of the provision of
unbundled Operator Services or Directory Assistance in conjunction with Total Services
Resale -- as suggested by BeliSouth — would be anti-competitive by unduly raising the
costs of AT&T and other new entrants, and restricting the abilities of AT&T and other
new entrants to enter the local market and compete with a full range of services. Effective
regulatory action on the part of the Georgia Commission will help ensure the competitive
environment which is intended to offer Georgia customers more choices, improved service
and competitive rates, in addition to providing local entrants a robust marketplace in
which to serve customers.




Therefore, AT&T is asking the Georgia PSC to take the following action in regard to this
issue:

1. To concur with the extensive factual evidence, including technical and cost data, which
" AT&T has submitted in this Report on the issue of unbundling Operator Services
(including Directory Assistance) under Total Services Resale,

2. To add AT&T’s Report to the evidence on the record in Docket No. 6352-U;

3. To acknowledge that there are various feasible technical arrangements which BeliSouth
can implement in order to provide selective routing of Operator Services calls and
Directory Assistance calls to AT&T under Total Services Resale;

4. To accept AT&T’s position on costs and cost recovery associated with the

implementation of selective routing arrangements;

5. To direct BellSouth to implement, within 60 days of the Commission’s Order on this
issue, an immediate solution to route AT&T’s Operator Services calls and Directory
Assistance calis to AT&T’s network for handling under Total Services Resale. AT&T has
demonstrated in this Report that there are numerous workable solutions for selective
routing. However, it believes that the Line Class Code Solution is the arrangement which
can be implemented in the most expeditious time frame. AT&T recommends that the
Comimission require BellSouth to file, within 30 days of the Commission’s Order, its
plans on the immediate solution. AT&T has also indicated in this Report that separate
solutions for the routing of Operator Services calls versus Directory Assistance calls is
acceptable to AT&T,

6. To further order BellSouth to develop additional solutions, such as AIN, as well as
implementation plans for such solutions, for implementation during 1Q97. The
Commission should direct BellSouth to file with the Commission its technical plans on
such solutions by December 1, 1996;

yo— ey
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7 1n the event that BeilSouth handles Operator Services calls and/or Directory Assistance
calls for AT&T--whether at AT&T’s option or due to technical reasons--the Commission
should further order BelflSouth to identify such calls using the AT&T brand.
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II. SYNOPSIS OF RECORD

On December 21, 1995, AT&T Communications of the Southern States, Inc. (“AT&T"),
filed a Petition with the Georgia Public Service Commission (“Commission”) requesting
the establishrent of rules, rates, terms and conditions for the resale of telecommunication
services as provided by the Georgia Telecommunications and Competition Development
Act of 1995, 0.C.G. A 546-5-160 et seq. (“Georgia Act”). Included in AT&T’s request
for the provision of resale services is the need to purchase AT&T branded Operator
Services and Directory Assistance services from BellSouth Telecommunications, Inc.
(“BellSouth™). AT&T also sought an initial unbundling of services pursuant to the
Commission’s express authority under O.C.G.A. s46-5-164(g). AT&T’s request for
initial unbundling of services encompassed Operator Services and Directory Assistance
services offered by the incumbent LEC and a request to allow AT&T to provide its own
Operator Services and Directory Assistance--at AT&T’s option—when purchasing

wholesale services from the incumbent LECs, such as BellSouth.

On February 6, 1996, the Commission adopted a Procedural and Scheduling Order
outlining the manner in which this proceeding would be conducted. Numerous parties,

including BellSouth, filed intervention notices in this docket.
Hearings were held March 4-5, 1996 and April 1-3, 1996.

On the issue of unbundled operator services, AT&T requested the Commission to order
BeliSouth to provide selective routing arrangements which would allow an AT&T resale
customer to be routed directly to AT&T’s operator platform in parity with the means by
which a BellSouth customer is connected to a BellSouth operator today.

Post-hearing briefs were filed on April 16, 1996.

e
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The Georgia Public Service Commission issued its Findings of Fact, Conciusions of Law
and Decisions of Regulatory Policj' (“Order”) on June 12, 1996. On page 13 of its Order
(see attached), the Commission discusses the issue of unbundled operator services (which
includes Directory Assistance, 0+, 0-toll dialing, busy line verification and interrupt). In
this regard, the Commission states: “The Commission finds that AT&T’s request is valid
and reasonable. The Commission finds that the ability of a competing carrier to utilize
their own operators or custom “branded” Operator Services will enhance the ability of that

entity to effectively compete.”

Additionally, on page 13 of its Order, the Commission states that “...sufficient evidence
was not presented by the parties regarding technical limitations, implementation cost and
cost recovery.” Accordingly, the Commission ordered AT&T and BellSouth to submit a
joint report to the Commission which addresses a resolution of these outstanding issues.
The Commission further stated that if AT&T and BellSouth were unable to reach an
agreement, “each party should refiect their positions and factual evidence...in the body of
the report.”

-




Critique of Testimony on Record

BellSouth’s witness on the unbundling of Operator Services issue was Bob Scheye. In his
testimony, he described AT&T’s request for unbundled operator services as a “hybrid

. resale-facilities based service.” Mr. Scheye arrived at this description because he ciaimed
there is no retail basic local exchange service that does not include operator access. Mr.
Scheye went on to state that “there are many technical problems involved with AT&T's
proposal.. limitations in the network and support systems may (emphasis added) make
AT&T’s proposal technically impossible.”

However, Mr. Scheye did not elaborate on any real technical limitations, only ones he
believed may exist. Mr. Scheye suggested that “If AT&T wants the customer to reach an
AT&T operator in addition to, or in lieu of a BellSouth operator, AT&T could
supplement the resold service and accomplish this by having the customer access the
AT&T operator via an 800 number or by dialing “00”, etc.” During his cross-
examination, Mr. Scheye reiterated his proposal for an alternative dialing scheme (dialing
800 or “00™) for customers to reach “an AT&T operator or an MCI operator or a Sprint
operator.” This suggestion, however, does not provide the dialing parity essential for the

customers of new entrants.

Mike Guedel, AT&T’s witness, testified that “...the Operator Services are stand alone
products. Each particular service (e.g., operator-assisted toll calls, Directory Assistance,
and busy line verification and interrupt) appear in its own section of the BellSouth tariff.
Each has its own rate structure...Each stands alone.”
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Mr. Guedel further testified that--contrary to Mr. Scheye’s statement that the use of line
class codes is “not feasible” for the establishment of selective routing to repair services
(and presumably to other operator arrangements)-- a switch manufacturer had indicated
that “line class codé. arrangements can effectively provide selective routing arrangements.”
Mr. Guedel testified that he did not consider the availability of fine class codes to be an
obstacie to the provisioning of equitable interface arrangements by BellSouth in providing

selective routing to AT&T and a number of other potential resellers.
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Summary of Arguments from AT&T's Briefs

AT&T filed its Brief in this docket on April 16, 1996, subsequent to the enactment of the
Telecommunications Act of 1996. Enactment of the Act placed additional unbundling
obligations on incumbent local exchange carriers. In its initial Brief, AT&T stated that
“Georgia’s Telecommunications and Competition Development Act also grants the
Commission the authority to require additional unbundling beyond that required of
incumbent local exchange companies to provide interconnection service on an unbundled

basis ....”

In its Brief, AT&T explained that “BeliSouth has not shown that AT&T’s requests {for
unbundled Operator Services} are not technically feasible.” Accordingly, AT&T
requested that the Commission order BellSouth to provided: “...the ability to purchase
other local service abilities, including 0+, 0 toll, busy line verification and emergency
interrupt capability, selective routing of 611 repair calls or other operator directed calls to
the reseller’s service platform, customers’ listings in BellSouth’s white and yellow page
directories...”

On April 16, AT&T also filed its Response. This document stated that the Commission
could grant the relief requested by AT&T under the federal Ttelecommunications Act of
1996.

AT&T reiterates in this report that the overarching intent in the Georgia law and the 1996
Act is to provide the wide availability of resold services without restrictions. Unrestricted

resale will serve as the basis for the development and growth of competition in the local
exchange marketpliace.
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M. STATEMENT
Basis for AT&T’s Requirements for Unbundled Operator Services and

Branded Operator Services

As is stated in AT&T’s testimony and briefs in this proceeding, two critical requirements
must be met to create parity for AT&T customers under a Total Services Resale
environment. These are 1) AT&T branding of operator services and directory assistance
calls when such calls are provided to AT&T customers by BellSouth and 2) the ability for
AT&T to obtain from BellSouth, on an unbundled basis, direct routing of operator and
directory assistance calls to AT&T’s network.

These requirements are essential to provic{e AT&T customers, under Total Services
Resale, with a service equal to -- or better -~ than that of the incumbent LEC, BellSouth.
For example, AT&T-provided Operator Services is the only means by which customers
will be able to obtain accurate rate quotes or place calling card calls in the same manner as
BellSouth customers. It is this type of customer experience which will enable new
entrants like AT&T to successfully compete in the local market and to provide customers
with the services they need and deserve.

Unbundled Operator Services

AT&T is fully prepared to provide its own local Operator Services, including Directory
Assistance. AT&T has a world class Operator Services and Directory Assistance platform
which has expertise in handling Operator Service and Directory Assistance calls, and
which will be able to provide local Georgia customers with capabilities that are new and
different from those that are offered by BellSouth. One example of this is the capability of
the Operator Services/Directory Assistance platform to provide services on a muitilingual
basis. This would be an especially invaluable feature to serve the international visitors and
participants coming world-wide to attend and participate in a future event such as this

summer’s Olympic Games. AT&T wants to use its existing platform to provide local
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Georgia customers the same “look, sound, and feel” which AT&T customers have

expected for over 100 years.

In order for AT&T to handle the operator services and directory assistance traffic of its
resale customers, the capability is necessary to permit the routing of Operator Services
and Directory Assistance calls to the AT&T network. The routing must be configured
such that AT&T local customers can dial 0+, O- to obtain the AT&T local operator, 411,
555-1212 or NPA 555-1212 to obtain a Directory Assistance agent and 611 to reach
customer repair and maintenance. Three technically feasible local network solutions are

described within the technical findings section of the report.

Should unbundling and direct routing of operator services and directory assistance be
delayed, the branding of any such calls provided by BellSouth to AT&T’s customers on
AT&T’s behalf should be mandatory.

Branding

For AT&T to establish its presence in the local marketplace it is important that AT&T
customers hear the AT&T brand. The AT&T brand is widely recognized and respected.
Therefore, AT&T wants to reinforce this brand connection with every customer when
they are using AT&T’s operator services and directory assistance service. Unless there is
correct branding, provisioning of operator and directory assistance services by BellSouth
when a customer has selected AT&T to provide local service will create customer
confusion. If customers become confused over the identity of their carmier in a resale
environment, they will be dissatisfied and it will become far more difficult for AT&T and
any other new entrants to establish a presence in the local marketplace. A jack of
competition and new entrants would result in a lack of choices in local service providers |
for Georgia customers. Furthermore, the intense publicity and education surrounding the
issue of slamming has heightened customers’ awareness as to the identity of their long

distance provider. This awareness will carry over into the local arena once there is
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competition, and customers will certainly question any appearance of inconsistency with

their local service provider.
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IV. TECHENICAL FINDINGS OVERVIEW

I. Introduction

One of AT&T’s requirements for entry into the local market as a reseller of LEC local
service is the ability to redirect AT&T customers’ local Operator Services calls (including
Directory Assistance) and Customer repair and service inquiries to an AT&T Point of
Presence, using establish dialed numbers (i.c., 0+, 0-, 411, 611 etc.). AT&T's interest in
directly providing this service arises from four primary factors:
1. AT&T has an existing world class Long Distance Operator Services platform
with proven experience handling Operator Service calls.
2. AT&T would like to use this platform to provide its new local customers with
~ the best call experience possible - the same nationally consistent “look, feel,
and sound” upon which AT&T customers have come to rely on and to expect.
3. The AT&T brand is a key part of the Operator Services’ interface experienced
by our long distance customers. Shouid BellSouth utilize its own brand of
local Operator Services, AT&T customers could easily by confused.
4. To assure accurate AT&T rate quotes and availability of Calling Card services.

Technically feasible solutions exist for BellSouth to provide selective routing of Operator
Services and Directory Assistance calls from AT&T’s (Local Services Resale) customers
to an AT&T Point of Presence over appropriate interconnection facilities. In this section,
three potential solutions are described that AT&T believes can be effectively impiemented
in the near term, either singly or in combination to meet industry needs for open
competition and network integrity. The three potential solutions are:

e Line Class Codes

e Advanced Intelligent Network

e Advanced Services Interface {ASI) - Proxy

The technical study performed by AT&T is documented in the “Study of Technical
Findings” section of this response.

AT&T fully expects an evolutionary process, driven by regulatory requirements
supporting fair and open competition. This process will likely result in the use of some or
all of these three solutions as they undergo expansions and / or improvements over time.
Furthermore, there may be other longer term approaches which emerge and to which
AT&T could agree. However, AT&T, and the industry, need an immediate solution. We
believe Line Class Codes for selective routing currently provide the most immediately
feasible solution. Even so, it is not our intent to represent Line Class Codes as the
technical solution for all vendor switches. It is BellSouth who will ultimately determine
the most appropriate solution. However, an immediate solution is needed by the industry
and AT&T.

The issues and the long range impact surrounding direct routing are not unlike those faced
by the interexchange carriers during the long distance Equal Access years.
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The Equal Access evolution began with line-side carrier interfaces offering extremely
limited billing and operational capabilities. This was driven by regulatory requirements
focused on the creation of fair and open competition in the toll marketplace. The industry
has evolved carrier identification (both PIC and dial access) in the local exchange for both
InterLATA and IntralLATA toll carriers as well as robust billing and interconnection
interfaces.

In the sections to follow, definitions, call flows and summary evaluation -- including
AT&T’s estimates of incremental resource impacts -- are described. These are followed
by a brief summary of potential approaches. AT&T expects that evolution of initial
solution(s) will occur over time in at least two areas: _
o Software-based expansion of existing switch limitations (e.g., line class code
table expansion).
¢ Long-term architecture evaiuation by the industry of switch-based or other
(e.g., Advanced Intelligent Network) approaches to determine the most
effective method to identify customer/service provider affiliation for selective
routing and other potential network unbundling needs.

O. Line Class Code Solution

In this section, definitions and cail flows are described illustrating the potential use of line
class codes and associated switch transiation data to selectively route Operator Services
traffic to AT&T. Since questions have been raised regarding potential table/memory
exhaustion, an incremental resource assessment of AT&T’s consumption of Line Class
Codes is summarized.

Definitions Line Class Codes (LCC) are table values that define class of service, rate
center and dialed number analysis/routing affiliations with a physical line termination on a
local switch. As with any system-defined table structure, maximum table sizes are defined
for a given software release. Subject to the availability of memory resources, table sizes
typicaily expand over time to support new functionality and increased system capacity. In
addition to LCC tables, associated dialed number analysis / routing tables may be impacted
by a requirement such as Operator Service / Directory Assistance Selective Routing.
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Call Flow The following steps summarize key events in a call flow for a 0~ call where
LCC are provisioned to support Selective Routing:

AT&T Services Resale customer dials “0”.
Local Switch determines LCC value associated with originating fine.

Based on “0” dialed and LCC, a route (e.g., trunk group) out of the switch is

selected.

Based on the selected route, call delivered to AT&T POP with appropriate
interconnection (e.g., signaling).
Call arrives at AT&T Operator Services platform with appropriate call-related
parameters (e.g., Automatic Number Identification).

The call flow for O+ calls is similar to the 0- call flow described above.

Resource_In the interest of conservation of switch resources, AT&T is willing to initially
limit the classes of service for which selective routing of Operator Service / Directory
Assistance will be provided. In addition, for any given selective routing option (i.e,
Operator Service or Directory Assistance), only one routing parameter is needed to drive
outgoing trunk selection. It is AT&T’s expectation that the consumption of other dialed
number analysis / routing resources will be minimal, particularly for Operator Services
selective routing.

In the table below, AT&T incremental LCC consumption and example switching system
boundaries (current, planned generics) are summarized.

AT&T Need

SESS Switch

DMS-100 Switch

32-t0-320 LCCs

6000 LCC-RAC

1024 *Line Attr

* Expanding in NAOO6 (4Q96) to 2048 and again in NA0O7 (2Q97) to 4096

For the 1AESS Switch, the constraining resource is expected to be memory. AT&T’s
incremental consumption of 1AESS memory is summarized below.

AT&T Need

1AESS Switch

2-4 K Words

64 K Words

Another constraining 1AESS Switch resource (specifically for Operator Services) is TSP
Index (routing parameter). AT&T selective routing would use one of the eight TSP Index

values.
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In summary, AT&T has investigated call flows and switch resource constraints for the
LCC solution and concludes that
1. AT&T incremental requirements for LCC-related resources are significantly
jess than has been estimated by others, without the benefit of input from AT&T
regarding the wilfingness to conserve those resources.
2. Efforts by the switch vendors to expand currently limited resources to meet
changing requirements is expected by AT&T (e.g., DMS-100 Line Attribute
expansions in NA0O6 and NAGO7).

III. AIN Solution

Advanced Inteiligent Network (AIN) is an evolving service control architecture that
BeilSouth and other LECs are deploying. The fundamental architectural concept is to
move control functions out of the local switch and into a programmable control processor
to isolate the development of control-oriented service capabilities from traditional switch
development cycles. The AIN architecture relies on communication during call processing
between switching and control components using the Signaling System 7 (S§87) network.

The need for special control processing is detected in the AIN-capable switch at one or
more points in call processing. These points are calied Trigger Detection Points (TDPs).
A number of options for TDP assignment exist for Operator Service / Directory
Assistance selective routing. Off-hook Delay trigger, N11 or 3/6/10 digit trigger (for
Directory Assistance) or Individualized Dialing Plan / Custom Dialing Plan trigger can be
used to interrupt normal switch process and cause the switch to interrogate a control
processor. The control processor, based on selective routing intelligence and originating
line-to-local service provider affiliation, would return routing instructions to drive the
appropriate selective routing treatment (e.g., trunk group selection / signaling interface) by
the originating switch.

AIN provides significant flexibility for applications such as Operator Service and / or
Directory Assistance selective routing. AIN solutions are relatively independent of the
multi-vendor switch environment. One control processor (or processor pair) can support
refatively low volume applications such as Operator Services and Directory Assistance
from multiple switches. For certain AIN triggering methods (i.e., subscription triggers
such as Off-Hook Delay) AIN provides flexibility regarding ownership and administration
of the control architecture. However, the time required to fully implement Operator
Service / Directory Assistance selective routing using AIN will be dependent on the
implementation team. AIN can meet industry needs for an immediate solution for selective
routing of Operator Services and Directory Assistance traffic, given that the necessary
Service Program Application (SPA) is developed.

17 e
QU7




IV. PROXY SERVICE Solution

The Advanced Services Interface (ASI) Proxy feature can be used to support selective
routing for Directory Assistance. The Proxy feature is a local switch-based method to
interrupt normal call processing at the switch and physically route the cail to an Intelligent
Peripheral (IP) for alternative treatment. Logic and data provisioned in the IP would
generate instructions for the local switch to drive call routing.

For Directory Assistance selective routing, Proxy Explicit Mode would be used. Explicit
mode permits selective routing for only those calls with the specific dialing sequences
associated with Directory Assistance. Once a customer goes off hook, an indication is
obtained by the local switch from line data that Proxy treatment is required for certain
explicit access codes (e.g., “411”). The local switch provides dial-tone and collects the
customer’s dialed digits. The call is then routed to the IP where dialed digits and local
service provider-to-customer affiliation are processed. If Directory Assistance selective
routing is indicated by IP processing, the IP retumns the appropriate routing code to the
originating switch. Based on the [P-provided routing code, the local switch routes the call
to the appropriate carrier POP.

Local switches that support PROXY Service include the SESS and 1AESS Switches and
the DMS-100/200 switches. The necessary IP application and administration development
is not limited by standard switch development cycles. PROXY, however, does not
support some classes of lines on some switches. IP interface and traffic capacity requires
further investigation.
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V. Summary

AT&T has established that Operator Service / Directory Assistance selective routing is
technically feasible. In the previous sections, through definitions, call flows and
incremental resource consumption analysis, options are described that AT&T believes can
serve adequately to meet near-term industry requirements. In addition, AT&T is
preparing a contribution to share with the appropriate industry forums (later this month)
to initiate a process to develop more robust, longer-term solution(s). AT&T strongly
supports a three-step process for: ‘
1. Choosing one or a combination of near-term solutions and planning
implementation.
2. Driving judicious expansion in technologies supporting near-term solutions(s)
3. Planning and delivering through appropriate industry forums, longer-term
solutions.

The AT&T Operator Service and Directory Assistance are separate independent services
which are independent of each other. Although this Report addresses the technical
feasibility of both, the Commission can rule independently on each service. If a solution is
found to be unsatisfactory for one of the services, but can support the other service
satisfactorily, AT&T requests the flexibility to select the option best suited for one of the
services and to seek an alternate solution for the second service. Regulatory leadership,
by requiring selective routing, will motivate the industry to provide consumers with a
competitive choice.

One needs only to recall the tremendous forward strides in the communications industry
triggered by long distance equal access experience to understand the value of progressive
regulatory direction which motivated the industry to meet the needs of competitive choice.
The industry was not ready for long distance equal access when it was ordered, but took
the required steps to provide the capability. Early implementation was a daily struggfe,
but the industry was moving. This is the same sort of movement we need today with

selective routing. Once we get started, the industry and market economics will drive a
robust soiution.
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V. COST ISSUES AND ANALYSIS

The principals of cost recovery include two steps. 1) an accurate identification of the
costs associated with the provision of a particular service or particular network capability;
and 2) the proportionate recovery of those costs from the customer for the service or
network capability that require the cost to be incurred. Thus if the costs of providing a
particular service or network capability are de minimus (or marginally unquantifiable), or if
the recovery of the costs are foregone from any particular group of customers, then the

recovery of costs must be foregone for all customers of the service or network capability.

In this context, if selective routing , as requested by AT&T, is provided through a line
class code arrangement that is currently existent in the BellSouth switching machines, then
the cost of providing the capability would only include the assignment of the line class
codes to particular telephone numbers. Recognizing that AT&T service representatives
would be writing the initial order, the only cost that BellSouth would incur is the entry of
those codes into the central office translations at the point of service establishment.
AT&T believes that these costs would be de minimus and should niot result in a specific
charge. In fact, the selection and establishment of a class of service is a normal part of the

provisioning of a new customer service.

Specific Costs to the Line Class Code (LCC} Solution

Initial Setup:

B Initial startup involves the addition of the set of AT&T LCCs. It requires replicating
selected BellSouth Line Class Codes - Rate Centers, with the appropriate screening
and routing customization for routing Operator Services calls to the AT&T Point of
Presence. The existing BellSouth switch translation and administrative procedures for
defining new LCCs are applicable.

B Costs for the above translation and administration of data to the switch should be
considered.
qcnorn
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B Management of the set of AT&T LCCs over the life of the code is minimal, and is
subject to the same management as for BellSouth’s LCCs .

Customer Provisioning;

B To identify the customer for AT&T services is part of the Total Services Resale
ordering/provisioning process. Provisioning of AT&T customers by BellSouth in a
TSR environment will require the same work efforts by BeliSouth whether BellSouth
or AT&T provide Operator Services.

@ To provision an AT&T customer for tocal service, the line should be provisioned with
an AT&T LCC instead of the equivalent BellSouth LCC. This is a part of the standard
customer provisioning process to Total Services Resale. Additional requirements are
not imposed by selective routing of Oﬁerator Services.

B When an AT&T customer terminates service, the line, being reassigned, must no
longer be provisioned with the AT&T LCC. This should be part of the standard
customer de-provisioning process for Total Services Resale. Additional requirements

are not imposed by selective routing of Operator Services.

Specific costs associated with the Advanced Intelligent Networ Solution

Initial Steps

B [Initial startup involves the development of an Service Program Application (SPA) to
be deployed in the Service Control Point (SCP). The SPA will instruct the switch to
route Operator Services and Directory Assistance calls to the AT&T Point of
Presence. The SPA and SCP can reside in either the AT&T or BellSouth network.

Customer Provisioning
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B To provision an AT&T customer for local service, the line should be provisioned with
the appropriate AIN trigger. This can be part of the standard provisioning process for
AT&T customers.

N When an AT&T customer terminates service, the line, being reassigned must no longer
be provisioned with the trigger associated for routing 0+, 0- or 411 dialed calls to
AT&T Operator Service or Directory Assistance. This should be part of the standard

customer de-provisioning process for Total Services Resale.

Specific costs associated with the Advmcgd Service Interface (ASI) Proxy Solution

Initial Steps

W Initial startup involves the development of an Intelligent Processor Application to be
deployed in the Intelligent Processor (IP). The application will instruct the switch to
route Directory Assistance calls to the AT&T Point of Presence. The application and
IP can reside in either the AT&T or BellSouth network.

Customer Provisioning

B To provision an AT&T customer for local service, the line should be provisioned with
the appropriate Proxy application. This can be part of the standard provisioning
process for AT&T customers.

@ When an AT&T customer terminates service, the line, being reassigned must no longer
be provisioned with the Proxy application for routing 0+, 0- or 411 dialed calls to
AT&T Directory Assistance. This should be part of the standard customer de-
provisioning process for Total Services Resale.

-
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Summary

If the selective routing requested by AT&T and other resellers results in an exhaustion
of switch capacity (potentially requiring switch modifications such as the addition of
memory capacity), or requires other network modifications, then the costs of these
additions should be recovered from all customers of the capability. AT&T believes
that these costs will be small; however, if BeliSouth can demonstrate that these costs
are significant, then AT&T will be willing to contribute proportionately to the recovery
of these incremental costs along with all other cost causers.

QC=rr o
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VI. AT&T'S PUBLIC POLICY SUMMARY

Ore of the criticel components of AT&T’s long distance world class service is the
availability of AT&T long distance Operator Services and Directory Assistance, 24 hours
a day, 7 days a week, nationwide and internationally. As AT&T enters the local service
marketplace, we must continue this tradition of seamless world class service on a local
basis. Therefore, AT&T expects that the BellSouth will provide the option to route
AT&T’s local Operator Services/ Directory Assistance traffic to the AT&T network for
the successful handling of the calls over the AT&T Switched Network. Additionally,
there must be dialing parity so that no additional digits or alternate phone numbers need to
be dialed by AT&T’s local customers. With these capabilities, AT&T will be able to
provision local services that are, at 2 minimum, equivalent to those services offered by
BellSouth today.

The attached matrices display AT&T's requirements for the provisioning of local Operator
Services and Directory Assistance. The requirements include: 1) dialing parity; 2) local
call routing; 3) branding; 4) pricing flexibility; 5) product/service differentiation; 6) quality
measures; 7) costs of local OS/DA services; 8) access to ILEC databases; 9) customer
data transfer between carriers; 10) impacts of Equal Access; and 11) emergency call
handling. Each one of these requirements represents a significant milestone, which must
be achieved, so that AT&T can provide local world class service that matches the long
distance service our customers have come to expect and demand.

grC=le™
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VII. SUPPORTING COMMENTS OF OTHER PARTIES

As indicated in AT&T’s Executive Summary within this Report, two state regulatory
commissions have issued Orders in support of the unbundling of Operator Services and
Directory Assistance in conjunction with Total Services Resale. These commissions are
the Iilinois Commerce Commission and the State of New York Public Service
Commission. Attached to AT&T’s Report are the pertinent pages from both of these

relevant Orders.

In addition, in highlighting the rationale that was the basis for the Illinois Order, AT&T is
also attaching several pages from the Illinois Hearing Examiner’s Proposed Order of May
16, 1996 as well as selected pages from comments filed by the Illinois Commerce

Commission Staff in response to the Hearing Examiner’s Order.

AT&T has also attached the relevant pages from the comments filed by MFS, in response
to the FCC’s NPRM, as was referenced by AT&T in the Executive Summary.

AT&T will be happy to provide complete copies of these referenced orders and comments

upon request.
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Lllinois Hearing Examiner’s Proposed Order

Issued May 16, 1996

Attached are several pages from the Illinois Hearing Examiner’'s PROPOSED ORDER
which support the unbundling of Operator Services and Directory Assistance, as well as
the need for Branding. The Proposed Order recommends:

--"Unbundling of OS/DA is a necessary requirement for effective competition.
Ameritech’s objections to AT&T’s request in this regard are not adequately supported by
the record. Ameritech argues that unbundling of OS/DA is not technically feasible, but
has failed to provide persuasive evidence in support of that claim. Moreover, AT&T has
presented what it deems a workable solution, i.e., the use of “line class codes” to route
OS/DA calls...” (p.45)

--"To the extent that it is technically feasible, the Commission accepts AT&T’s and Staff's
proposals that resold OS/DA be branded because Ameritech has agreed to provide
branding of OS/DA where it is technically feasible.” (p.53)

-"AT&T’s recommendation that Ameritech and Cente! be required to brand their resold
services with the name of the resellers also will be approved.” (p.53)

--"As to Ameritech technical arguments, the same solution that would resolve any
supposed technical difficulties in offering unbundled OS/DA should be employed with
respect to branding. Given the importance of this issue, the Commission will require
Ameritech and Centel to provide branding of their resold services. If, and to the extent,
that Ameritech and Cente] maintain that it is not possible on technical grounds
immediately to comply with this requirement, they must submit a full written explanation
and showing in support thereof with their compliance tariffs filed in response to the
Commission’s Order in this proceeding, along with specific plans and a timetable for

achieving compliance.” (p.53-54) A

L N

26




Hlinois Commerce Commission Staff

Comments on Proposed Order

Attached are several pages from the May 31, 1996 Comments of the Illinois Commerce
Commission Staff, made in response to the Illinois Hearing Examiner’s Proposed Order
recommending the unbundling of Operator Services and Directory Assistance calls. The
Staff"s comments are supportive of the Hearing Examiner’s recommendation and of
AT&T’s position.

The Staff states that Ameritech’s position—that it is not technically feasible to unbundle
Operator Services and Directory Assistance—is not persuasive. The Staff further states
that AT&T has presented a workable solution that would allow for the unbundling of
these services. The Staff also finds Ameritech’s interpretation of the Federal
Telecommunications Act of 1996 to be “self-serving” in that Ameritech maintains that
Operator Services and Directory Assistance are not network elements, and therefore, not
subject to unbundling.

The Staff summarizes its position on this issue as foliows:

“The Proposed Order accurately concludes that this unbundling is a necessary requirement
for effective competition. Further, the Proposed Order appropriately links the technical
feasibility of the unbundling requirement to the Section 251(c)3). The Proposed Order’s
visionary approach promotes competition from the new entrants, yet protects the
incumbent LEC by tying the requirement to the above Section of the federal Act. The
Proposed Order should, therefore, remain unchanged from its original version as
delineated by the Hearing Examiner.”
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VII. SUPPORTING COMMENTS OF OTHER PARTIES

As indicated in AT&T’s Executive Summary within this Report, two state regulatory
commissions have issued Orders in support of the unbundling of Operator Services and
Directory Assistance in conjunction with Total Services Resale. These commissions are
the Ilinois Commerce Commission and the State of New York Public Service
Commission. Attached to AT&T’s Report are the pertinent pages from both of these

relevant Orders.

In addition, in highlighting the rationale that was the basis for the Illinois Order, AT&T is
also attaching several pages from the Illinois Hearing Examiner’s Proposed Order of May
16, 1996 as well as selected pages from comments filed by the Hlinois Commerce
Commission Staff in response to the Hearing Examiner’s Order.

AT&T has also attached the relevant pages from the comments filed by MFS, in response
to the FCC’s NPRM, as was referenced by AT&T in the Executive Summary.

AT&T will be happy to provide complete copies of these referenced orders and comments
upon request.
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Hlinois Hearing Examiner’s Proposed Order
Issued May 16, 1996

Attached are several pages from the lllinois Hearing Examiner’s PROPOSED ORDER
which support the unbundling of Operator Services and Directory Assistance, as weli as

the need for Branding. The Proposed Order recommends:

--"Unbundling of OS/DA is a necessary requirement for effective competition.
Ameritech’s objections to AT&'I"s. request in this regard are not adequately supported by
the record. Ameritech argues that unbundling of OS/DA is not technically feasible, but
has failed to provide persuasive evidence in support of that claim. Moreover, AT&T has
presented what it deems a workable solution, i.e., the use of “line class codes” to route
OS/DA calls...” (p.45)

--"To the extent that it is technically feasible, the Commission accepts AT&T’s and Staff’s
proposals that resold OS/DA be branded because Ameritech has agreed to provide
branding of OS/DA where it is technically feasible.” (p.53)

—-"AT&T’s recommendation that Ameritech and Centel be required to brand their resold
services with the name of the resellers also will be approved.” (p.53)

--"As to Ameritech technical arguments, the same solution that would resolve any
supposed technical difficulties in offering unbundled OS/DA should be employed with
respect to branding. Given the importance of this issue, the Commission will require
Ameritech and Centel to provide branding of their resold services. If, and to the extent,
that Ameritech and Centel maintain that it is not possible on technical grounds
immediately to comply with this requirement, they must submit a full written explanation
and showing in support thereof with their compliance tariffs filed in response to the
Commission’s Order in this proceeding, along with specific plans and a timetable for

achieving compliance.” (p.53-54)
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Illinois Commerce Commission Staff

Comments on Proposed Order

Attached are several pages from the May 31, 1996 Comments of the Illinois Commefce
Commission Staff, made in response to the Iilinois Hearing Examiner’s Proposed Order
recommending the unbundling of Operator Services and Directory Assistance calls. The
Staff’s comments are supportive of the Hearing Examiner’s recommendation and of
AT&T’s position.

The Staff states that Ameritech’s position--that it is not technically feasible to unbundle
Operator Services and Directory Assistance--is not persuasive. The Staff further states
that AT&T has presented a workable solution that would allow for the unbundling of
these services. The Staff also finds Ameritech’s interpretation of the Federal
Telecommunications Act of 1996 to be “self-serving” in that Ameritech maintains that
Operator Services and Directory Assistance are not network elements, and therefore, not
subject to unbundling.

The Staff summarizes its position on this issue as follows:

“The Proposed Order accurately concludes that this unbundling is a necessary requirement
for effective competition. Further, the Proposed Order appropriately links the technical
feasibility of the unbundling requirement to the Section 251(c)}(3). The Proposed Order’s
visionary approach promotes competition from the new entrants, yet protects the
incumbent LEC by tying the requirement to the above Section of the federal Act. The
Proposed Order should, therefore, remain unchanged from its original version as
delineated by the Hearing Examiner.”
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AT&T
Report and Findings
on
Technical Solutions
Relative to Routing of
Local Operator Services and Directory Assistance
to the AT&T Switched Network
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1. INTRODUCTION

One of AT&T s requirements for entry into the local market as a reseller of the BellSouth
local service is the ability 1o selectively route AT&T customers™ local Operator Services
calls (including Directory Assistance) and Customer repair and service inquiries 10 an
AT&T Point of Presence over appropriate interconnection facilities using established dialing
protocols (i.e.. 0-. 0+ 411. 611 etc.) Driving this requirement is the need to eliminate the
customer confusion that would be caused by an AT&T local services customer dialing
Operator Service, Directory Assistance or Customer Service and hearing the BellSouth brand
announced. Additionally. AT&T customers will expect accurate rate quotes, the ability to
complete Calling Card calls, and at a minimum service parity with AT&T's own Long
Distance Operator Services. As ruled by the Georgia Commission in Docket No. 6352-U. the
ability of a competing carrier to utilize their own operators or custom “branded™ Operator
Services will enhance the ability of that entity to effectively compete.

AT&T s interest in directly providing this service arises from four primary factors:

1. AT&T has an existing world class Long Distance Operator Services platform with proven
experience handling Operator Services calls.

2. AT&T would like to use this platform to provide its new local customers with the best
call experience possible - the same nationally consistent “look, feel, and sound™ upon
which AT&T customers have come to rely on and to expect.

3. The AT&T brand is a key part of the Operator Service's interface experienced by our
Long Distance customers. Should BeliSouth utilize its own brand of local Operator
Services, AT&T customers could easily be confused as to who is their local service
provider.

4. Accurate AT&T rate quotes and availability of Calling Card services.

Technically feasible solutions exist for BellSouth to provide selective routing of Operator
Service and Directory Assistance calls from AT&T (local services resale) customers to an
AT&T Point of Presence over appropnate interconnection facilities. As is documented in
Docket No. 6352-U, AT&T requested BellSouth to provide selective routing arrangements
that will enable AT&T customers to reach an AT&T Operator just as a BellSouth customer
can reach a BellSouth operator today (i.., by dialing 0+, 0-. 411, or 555-1212, etc.). AT&T
also requested to be provided with access to AIN (Advanced Intelligent Network) triggers as
an option to implement selective routing.

In this section, three potential solutions are described that AT&T believes can be effectively
implemented in the near term, either singly or in combination to meet industry needs for open
competition and network integration. Selective routing may be implemented using the Line
Class Code' (e.g., Class of Service), Advanced Intelligent Network (AIN), and Advanced
Services Interface (AS]) Proxy, The Line Class Code (LLCC) solution is a switch-based
solution that provides scaleable capability to address direct routing in support of the
competitive choice. There are successful call flow tests performed on several vendor

' LCC (Line Class Code) in the Lucent SESS® terminology, describes the class of service. A telephone
Number and a Line Equipment Number provide an LCC and a Rate Area Number. These two inputs are used
o access routing and setvice information.
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switches using this solution.  There are also other routing solutions such as Advanced
Intelligent Network (AIN) and Advanced Services Interface (ASI) Proxy that provide
viable architectural alternatives to a variety of selective routing capabiliues in the local
exchange. There may be other approaches that we will evolve over time. given that the
telecommunication industry has tremendous capability to adjust to new market requirements.
However. AT&T requires an immediate solution which Line Class Codes provides. Like
Local Number Portability (LNP). there is an interim approach to resolving network routing
needs and a longer term solution to network routing. We agree that iong term solution is
possible but this should not impede AT&T's ability to provide Operator Services (including
Directory Assistance) 1o its customers.

As a reseller of BellSouth's local services, a set of Line Class Codes, which represents a
subset of BellSouth’s own set of LCCs. could provide an immediate solution for selectively
routing Operator Services (including Directory Assistance) calls 0 an AT&T Point of
Presence.

BeliSouth's concerns with the potential increase in the number of carriers that may be
interested in selective routing. and therefore increasing the possibility of memory resource
exhaustion (e.g., depleting the available switch memory). appears unfounded and ignores
technological advances and improvements that will address selective routing capability on a
large scale. An example is the switcli vendors” planned expansions on memory capacity
enabling the increase in call store. program store. and office /customer data (e.g., LCC -
RAC). BellSouth, with input from AT&T. and working with the switch vendor community,
can manage and / or expand switch resources as necessary to keep pace with evolving
industry requirements.

The AT&T Operator Service (e.g., O+intraLATA toll and local calls, 0-) and Directory
Assistance (e.g., 411 or 555-1212 or NPA-555-1212 (intraLATA)) are separate services
which are independent of each other. Although this report addresses the technical feasibility
of both Operator Service and Directory Assistance, the Commission can rule independently
on each service. If a solution is found to be unsatisfactory for one of the services, but can
support the other service in a satisfactory manner, AT&T requests the flexibility to select the
option best suited for one of the services, and to seek an alternate solution for the second
service. Regulatory leadership, by requiring selective routing, will motivate the industry to
move towards competitive choice and equal access of local service. Once we get started, the
industry and market economics will drive a robust solution.

2. DEFINING AT&T SELECTIVE ROUTING NEEDS

AT&T requested BellSouth to selectively route the AT&T customers’ Operator Service
traffic (e.g., customer dials 0+ for intraLATA toll and local calls, and O- to reach an
operator) from the end office to a trunk group to be routed to the AT&T Point of Presence.

AT&T also requested BellSouth to selectively route the AT&T customers’ Directory
Assistance traffic (e.g.. customer dials 411) from the end office to a 10-digit number (e.g.,
900-xxx-xxxx) specified by AT&T. This would result in the Directory Assistance call
completing at an AT&T Directory Assistance work center. Customers would not be billed
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tor a 900-number call but for Directory Assistance service. The 900-number is solely used
for routing purpose.

3. GUIDE TO THE DOCUMENT

The remainder of this document presents three technical solutions which are alternatives for
implementing selective routing of Operator Service traffic, with expansion to include
Directory Assistance traffic.

Section 4 -- Line Class Code
Section 5 -- Advanced Intelligent Network

Section 6 -- Advanced Service Interface (ASI) Proxy

Line Class Code Solution uses end office routing techniques to alter the destination of
AT&T's local Operator Service traffic (including Directory Assistance). It requires
replicating and customizing selected office Line Class Code - Rate Centers and associated
routing translations. It is a capability that is currently available in different switch types to
selectively route the Operator Service calls to the AT&T Point of Presence.

Advanced Intelligent Network (AIN) Solution is a network architecture to provide a
means for BellSouth to offer advanced features and services to customers. AIN is another
potential access method that can be used for selective routing of local Operator Service /
Directory Assistance traffic to the AT&T Point of Presence. AIN trigger provisioning in the
switch is required in conjunction with signaling connectivity to routing application logic /
data platform such as Service Control Point (SCP). The SCP contains the service logic
instructions for routing of Operator Service and Directory Assistance calls. The key to
implementation of the service logic is the provisioning in the BellSouth switch of the AIN
triggers.

Advanced Services Interface (ASI) Proxy Solution enables the local Operator Service /
Directory Assistance calls to be connected to a BeliSouth Intelligent Peripheral (IP) whose
application software would determine the appropriate call treatment and instruct the
BellSouth end office how to route and handle the call.

For each of the three solutions, there is a brief description of the technology, call flows,
and summary evaluations including AT&T’s estimates of incremental resource impacts.
where appropnate.
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4. LINE CLASS CODE SOLUTION

4.1 Technical Feasibility of the Line Class Code Solution
4.1.1 Overview

The Line Class Code Solution uses end office routing techniques 1o alter the destination of
AT&T's local Operator Services traffic (including Directory Assistance). [t requires
replicating and customizing selected office Line Class Code - Rate Centers and associated
routing translations. [t is a capability that is currently available in different switch types to
selectively route the Operator Services calls to the AT&T Point of Presence.

To distinguish the AT&T customer lines and to selectively route their Operator Services
traffic to the AT&T Point of Presence, it is necessary for BellSouth to provision a set of new
classes of service assigned to AT&T (e.g. . Line Class Code - Rate Center (LCC-RAC) for
the SESS®, Chart Column® for the 1A ESS™, and Line Attribute’ (lineattr) for the DMS-
100). or an equivalent scheme for other end office switch types and generics. AT&T
customer lines with similar attributes and capabilities are provisioned with the same LCC.
Other LCCs may be defined to accommodate AT&T customers with different sets of line
attributes and capabilities. The same LCCs are defined in each BellSouth end office switch
with AT&T customer line terminations. and these LCCs represent a subset of the
BellSouth's own set of LCCs and an incremental increase in the LCCs for the end office.
This solution may also be utilized to address the selective routing of local Directory
Assistance calls.

If LCC implementation is required, as a reseller of the BellSouth local services, AT&T's
requirement is a set of Line Class Codes which represents a subset of the BellSouth’s own set
of LCCs. This would result in an incremental increase in demands for the LCCs for the end
office. '

The purpose for duplicating the LCC (e.g., duplication of 1FR, for example), is the available
switch-based mechanism for implementing the capability to distinguish AT&T customer
lines and to route AT&T Operator Service / Directory Assistance traffic to the AT&T Point
of Presence for the specific service type (e.g., IFR) currently offered by BeliSouth. Using
this switch-based solution, the 1FR service type is duplicated as is, except for the need to
specify a different routing for the Operator Services traffic (0+, 0-, 411), to the AT&T Point
of Presence, and is assigned a new name (AFR, for example). The duplication of the LCC is
not a new or different service; it is used for the provisioning of AT&T local service
customers to identify the AT&T customer and for selective routing of Operator Service /
Directory Assistance calls in a Total Service Resale environment. AT&T customers will be
provisioned by BellSouth with the AFR service type instead of the 1FR service type that
identifies a BellSouth local service customer.

% Chart Column is the screening class of service for the Lucent 1A ESS™.
? lineattr is Nortel's terminology for the data that defines LCC-RAC (Line Class Code - Rate Center Area) and
other screening / routing data for a particular line or sets of lines.
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1n the following subsections. a switch-specific description of the technology. call flows. and
resource consumption assessment are provided for the SESS®. 1A ESS™, and DMS-100
end offices.

$.1.2 SESS® End Office

4.1.2.1 Selective Routing of AT&T Operator Service / Directory Assistance Call

When customers switch to AT&T. their line is provisioned with an AT&T LCC-RAC for the
same class of service. For local 0+ calls. a unique Route Index is provided to route via a
dedicated AT&T OSPS-EIS (Extended Inband Signaling) trunk group (with Modified
Operator Service FG-C signaling) to a specified AT&T Point of Presence. For 0O-calls. a
unique Route Index is provided to route via an AT&T OSPS-EIS trunk group (with Modified
Operator Service FG-C signaling) to the AT&T Point of Presence. For the 0+ and 0- traffic.
the same trunk group as is used today for routing the AT&T interLATA 0+ and 00- traffic to
the AT&T Point of Presence, if the trunk group exists, If the Operator Service traffic is
routed via an access tandem. it must be routed from the BellSouth end office to the access
tandem via a dedicated trunk group with Modified Operator Service FG-C signaling. For the
411 service, it is necessary to have the 411 number converted to a 900-number and route the
call over FGD trunks to the AT&T Point of Presence. The non-AT&T lines terminating at
the end office are not affected.

4.1.2.2 Provisioning an AT&T Line Class Code

For the SESS®, the Line Class Code (LCC) - Rate Center (RAC) solution uses routing
techniques to identify the destination of 0-, 0+intral ATA toll and local, and 411 traffic. The
technique requires some replication of BellSouth’s LCC-RACSs and screening for AT&T. A
Line Class Code (LCC) is defined as a generic template (switch vendor documentation TG-5,
DIV 3, SEC. 3S, May, 1996). Based on information provided by switch vendor
documentation, the maximum assignable number of Line Class Codes is 6000. It is a list of
parameters (pointers) that can specify unique routing treatment (for 1-3 digits, 7 digits, or 10
digits dialed by a user of the line), line characteristics combinations to support service
offerings to customers at the end office, blocking parameters, rate center designation, screen,
and charge indexes. The LCC template defines the line characteristics and routing / blocking
treatment and is assigned to a customer’s line during the customer provisioning process. The
same LCC template is used for all customers that have the same line characteristics and
routing / blocking treatment. Provisioning of the LCC is part of the normal switch processing
for the line; the switch looks for the variables within the LCC for code execution during call
processing. '

Each LCC is associated with a Screening Code (SC}, and a Digit Analysis Selector (DAS).
The DAS will reference the same Local Digit Interpreter Table (LDIT) and Primary Digit
Interpreter Table (PDIT) used by the existing lines in the switch. The Rate and Route

~
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screening. keved by the line's SC and the LDIT / PDIT code index. will provide routing dawa
for the cail.

To alter the destination of an alternate service provider’s 0-. 0+intraLATA toll / local, and
special services (e.g. 411) calls. the following replications and customizations are required:
selected Line Class Codes - Rate Centers (v4.1). Digit Analysis Selectors (DAS - v9.1. for
routing 411 calls only ). Screening Codes. and screening (Rate and Route - v10.101. and
Code Conversion (v9.4 for 411 only).*

4.1.2.3 Sample Operator Services Call Flows

Assume AT&T customer is provisioned with the AT&T Line Class Code and Route Index.
The following are the standard switch call flows.

0- Call:
1. AT&T Resale customer dials D-.

2. AT&T Line Class Code is checked. (Customer was provisioned with this LCC which
identifies an AT&T customer.)

3. Appropriate screening is performed. -

4. Digit analysis 0- and retrieve Code Index.. Therefore, the creation of the new class of
service is to accommodate the identification of the local service provider under 2 total
service resale environment. and to route traffic to the AT&T Point of Presence.

5. Rate and Route screening and retrieve Route Index based on AT&T implication in LCC
(step 2).

6. End office routes call via the AT&T-specified Modified Operator Services FG-C trunk
group to AT&T Point of Presence.

0+ Call:

Customer dials 0+7/10 digits.

AT&T Line Class Code Table is checked.
Appropriate screening is performed.

Digit analysis and retrieve Code Index.

Switch establishes cali type.

Rate and Route screening and retrieve Route Index.

End office routes call via the AT& T-specified Modified Operator Services FG-C trunk
group to AT&T Point of Presence.

NS wn AW N

* As noted in switch vendor documentation TG-5 for detailed information on Recent Change Views.
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411 Call:
1. Customerdials 411.
ATE&T Line Class Code Table is checked.

o

Appropriate screening is performed.

Y

Digit analysis and retrieve Code Index.

Switch establishes call type.

Rate and Route screening and retrieve Route Index.

Code conversion of 411 to a 900-number (specified by AT&T).

End office routes call via the AT&T-specified FG-D trunk group to AT&T Point of
Presence.

® N o W

4.1.2.4 Resource Consumption

In this proceeding, BellSouth expresses concern that selective routing would require
duplication of every class of service defined in the BellSouth end office. AT&T asserts that
this is not the case. All classes of services do not require replication to support AT&T local
service customers. Although BellSouth is required to offer every resold class of service to
every reseller. However, the number of class of service selected by a reseller, such as AT&T.
is the reseller’s option. AT&T wants to resell all services offered by BellSouth. In the interest
of conservation of switch resources, however. AT&T will limit the classes of service for
which selective routing of Operator Service / Directory Assistance will be provided. In
addition, for any given selective routing option (i.e., Operator Service or Directory
Assistance), only one (at most two for Operator Service) routing parameter is needed to drive
outgoing trunk selection.

The following table summarizes how the incremental increase in LCCs due to AT&T's
market entry may impact the BellSouth switch. The SESS is used in this illustration. A
switch resource model, which estimates the memory consumption (e.g., memory increase) of
the Line Class Code solution is used to assess the impacts due to the addition of AT&T's
LCCs. The data is derived by inputting the approximation of AT&T incremental LCC data
to the switch resource consumption model to analyze impacts due to key parameters which
are drivers and limitations of memory consumption. As AT&T does not have BellSouth-
specific switch parameter data, some input parameters were approximated using several test
points. The consumption model is used to identifv an incremental switch resource
consumption based on AT&T selected parameters which are drivers of consumption. Similar
conclusions are applicable to other switches. There are two cases presented showing
incremental memory consumption and their impacts as driver to switch resource exhaustion.
(Resource exhaustion occurs when additional switch memory resource available on
BellSouth switches):

RO G 6
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In the analysis. we considered the following parameters:
I .Machine Boundaries:
¢ NRODD (Nonredundant Memory)
¢ RODD (Redundant Memon)
o UODD (Unprotected Memoryv)
o CMP (Communication Module Processor Memory)
2.Logical Increments:
o LCC-RAC (Line Class Code - Rate Center)
o Screening Index -- for determining if call should be allowed
e DAS (Digit Analysis Selector) -- for routing and charging of calls

s Route Index -- for routing of calls

Assumptions:
LCC[32,64]=[x.V]
Rate Center {1, 5]
LCC-RAC=[32t0 64} X [1 10 5]
CMP usage for LCC-RAC=([xtoy] *32)/0.65 (in bytes)
Route Index [1. 3] (1 or 2 for Operator Services, 1 for Directory Assistance)
Screening Index {1, 2] (1 for Operator Services, | for Directory Assistance)

Code Destination Index = Duplicate only subset to support the AT&T subset of
LCCs

(set to approximate value of 110)
DAS (Maximum 99)

The foliowing statements can be made on the incremental usage:
LCC=32-64
LCC-RAC =32 - 320 out of 6000 max.
CMP memory usage =5.5K - 13.3K bytes out of 8M bytes max.

If Directory Assistance calls not routed, DAS = 0; otherwise duplicate number of
DAS to support AT&T subset of LCCs.

Screening index = assume approximation of 110 entries since modeling relatively

complex screening / routing environment.
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Incremental Assessment Model Output:

MEMORY IMPACT (FESS switch with 5E10 Generic)

Memory Total ' LCC=32. | LCC=64.
Memory  ipc-1.  |RC=3.
DAS=0 DAS=0

Admin Module (AM) Memory 6 mg. 8K 8K

Communications Module Memory (CMP) 8 mg. 3.5K 13.3K

Redundant Memory (RODD) - in each SM 4 mg. 6K 6K

Nonredundant Memory (NRODD) - reside in one | NRODD-LODD | 7 6K 7.6K

SM =64mg

Unprotected Memory (UODD) - reside in one SM | NRODD-LODD | 0.1K 0.1K
=64mg.

Conclusion:

Only CMP memory is impacted. The data (in bytes) suggested relatively low resource
usage.

If BellSouth switch data is available as input to the consumption model, it would eliminate
the need for approximation of the input parameters in the above runs to assess the
incremental exhaustion impact.

SESS Switch and Disk Memory Increase to Support Alternate Service Providers

Depending on the particular switch’s current capacity, a SESS® switch may have to increase
memory to support translation for alternate service providers. Memory expansion can be
accomplished in key components. As per switch vendor documentation, the range of
memory on SESS® Switching Modules (SMs) has had several processor board changes that
impacts the maximum size of the switch memory. This data can be used to determine the
feasibility of increasing memory for a specific switch.

Increasing switch memory may create a need to expand disk memory on the SESS. Switch
vendor documentation provides descriptions of base and optional configurations possible.
Sufficient disk space must be made available for the planned SM memory increases due to
alternate service providers.

QCorn
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4.1.3 1A ESS™ End Office

4.1.3.1 Selective Routing of AT&T Operator Service Call

New classes of service can be created on the 1A ESS™ switch for the AT&T local s2rvice
resale customers and then using normal switch screening capabilities to select rouzs for
- O+intraLATA toll / local and 0- calls to the AT&T Point of Presence. The method uzzd by
the switch is “alternate LEC routing”™. The 0~ traftic is routed by assigning a unigie 0+
routing data element (Traffic Service Position Index) 1o the class of service.

AT&T customers’ 0- traffic can be routed using normal screening methods by assigning
AT&T's customers a unique class of service.

4.1.3.2 Provisioning an AT&T Line Class Code

The 1A ESS™ LCC Rate Center (RAC) approach uses routing techniques to manipulate the
destination of 0- and O+intraLATA toll and local calls. The techniques require BellSouth’s
Chart Columns to be replicated for AT&T. Each replicated chart column serves to distinguish
the customers of the alternate service provider from BellSouth’s customers. The 0- traffic is
sent to the AT&T Point of Presence by using screening entries (Special Route Index) within
the Chart Column. The 0+ intraLATA toll and local traffic uses the standard 1A ESS
techniques (Traffic Service Position System (TSPS) pairs and indices). The number of 0+
routes may be two, four, or eight routes per TSPS Group (formerly "Pairs").

The 1+ and no-prefix local calls require BellSouth’s screening tuples to be duplicated in the
AT&T Chart Columns so as to maintain standard handling and billing practices.

For the 1A ESS™ switch, there can be a maximum of 8 sequential route indexes that can be
assigned. The solution does work. Some switch reconfiguration may be necessary.

If the required route index is available. or can be made available via reconfiguration. the
solution effectively provides the selected routing requested by AT&T.

For information on TSPS Index, TSP Group Number, TSPS Routes, please refer to Lucent
Technologies documentation, TG 1A:

D1V 3, SEC. 3e, March, 1995, Page 5 for Form 1304
DIV. 3, SEC 3f, November 1995. Page 6 for Form 1305
DIV. 3, SEC. 54, March, 1996. Page 2 for Form 1500.

4.1.3.3 Sample Operator Service Call Flows

Assume AT&T local service customer is provisioned with the AT&T Chart Column. The
following is standard switch call flow.

0- Call:
1. Customer dials 0-.
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AT&T Chart Column Table is checked.
. Appropriate screening is performed.

3
4. Digit analysis.

Lh

Retrieve Special Route Index within Chart Column.

=y}

. End office routes call via the AT&T-specified Modified Operator Services FG-C trunk
group to AT&T Point of Presence.

0+ Call:
. Customer dials 0+7/10 digits.
. AT&T Chart Column Table is checked.

. Appropriate screening is performed.

. Switch establishes call type.
. Retrieve TSPS Route Index.

. End office routes call to the AT&T-specified Modified Operator Services FG-C trunk
group to AT&T Point of Presence.

1
2
3
4. Digit analysis
5
6
7

4.1.3.4 Resource Consumption
Generic Resource consumption modet: _
e There are 1023 available Chart Class Column tables available in the 1A ESS™.

¢ There are 8 TSP Index maximum.

e The only memory required for the 1A ESS™ switch to support selective routing is one
Chart Class Column table (64 words of memory) for each new class of service.
Therefore, total memory impact is (n x 64) memory words for new classes of service.

Conclusions:

e If the required route index is available, or can be made available via reconfiguration, the
solution effectively provides the selected routing requested by AT&T.

o If re-engineering is required to restore memory:
To mode! one line class code (e.g.. IFR):
no. of chart column = 1 out of 1023 max.

memory used = 64 words out of 8-Kcodes (64K words)

QC7ICT




4.1.4 DMS-100 End Office
4.1.4.1 Selective Routing of AT&T Operator Service Call

For the DMS-100 switches. Line Attributes (/ineattr) is the equivalent of the LCCs. New
lineattr tuples (Line Attribute Table entry) equivalent to a subset of BellSouth's lineattrs
tuples must be defined for AT&T local service customer lines to define the classes of service
to provide appropriate routing of 0=intral ATA toll / local and 0- dialed calls.

To implement the routing of AT&T 0~+intralL ATA toll / local and 0- traffic on the DMS-100.
An AT&T lineanr is added to the Line Autribute Table. The AT&T customer line is
provisioned with the AT&T linearir.

The customer’s 0- call can be routed to the AT&T Point of Presence by specifying in the
lineattr tuple ZEROMPOS field with an index name of TSPS,or RTE! ,or other which would
point to one of the 16 entries in the POSITION table to specify Office routing (OFRT) to a
dedicated trunk group to the AT&T Point of Presence. If there is already an established trunk
group from the end office to the AT&T Point of Presence serving the AT&T Operator
Services traffic, then AT&T may route the 0- traffic via the same trunk group.

To implement the routing of AT&T 0-.traffic from the DMS-100 to the AT&T specified

trunk group to reach the AT&T Point of Presence. The customer’s line is provisioned with
the AT&T lineattr.

4.1.4.2 Provisioning an AT&T Line Attribute

The AT&T lineattr provides pointers to the local calling area screening, Class of Service
screening, and digit analysis. The call will be processed using Line to Treatment Translation
(Nortel documentation 297-8001-350, Standard 04.02, February 1996). The pretranslator
determines the next steps of the translation. The screening process tests the digits and
establishes the Call type of OA (Operator Assisted). After the screening processes, the class
of service sub-table determines for the digits dialed, the routing table (OFRT) routes the call
to its specified destination (Route Reference Index), which is a dedicated trunk group to the
AT&T Point of Presence.

4.1.4.3 Sample Operator Service Call Flows

Assume AT&T customer is provisioned with the AT&T /ineattr. The following is standard
switch call flow.

0- Call:
1. Customer dials 0-.
. Line Atribute Table is checked.

2
3. Appropriate screening is performed.
4. Digit analysis.

5

. Use ZEROMPOS index from Line Attribute Table to Position Table.




6. Position Table points to OFRS Table.
7. OFRS {Route) Table to retrieve Route Reference Index.

8. End Office routes call via the AT&T-specitied Modified Operator Services FG-C trunk
group to AT&T Point of Presence.

0+ Call:

Customer dials 0+7/10 digits.

o~

Line Attribute Table is checked.

Appropriate screening is performed.

Digit analysis

Switch establishes call type of OA (Operator Assisted).
Depends on the digits dialed, go to OFRS Table.

OFRS (Route) Table to retrieve Route Reference Index.

End office routes call via the AT& T-specified Modified Operator Services FG-C trunk
group to AT&T Point of Presence.

® N s W

4.1.4.4 Resource Consumption

Of significance is that the AT&T /ineattr tuples represent a subser (for example, 1/2) of the
lineartr tuples already assigned to BellSouth. For the selected Class of Service that AT&T is
requesting as our initial offerings at market entry, there is no plan to change the existing call
screening / call blocking other than the routing of Operator Services calls to our platform. It
is therefore safe to assume that if the AT&T linearirs and associated translations is being
consistent with the existing practice within BellSouth, that a subser of the Classes of Service
we are proposing is consuming significantly less resources than the BellSouth projection of
resource consumption assuming across the board duplication of all existing BellSouth
Classes of Service.

Current Line Attribute table size is 1024 entries (tuples). However, the table is expected to
expand to a maximum of 2048 entries in the up-coming release (NA006). Furthermore, the
NAOO7 release available 2Q97 will increase the table size to 4096 entries.
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4.2 Assessment of the Line Class Code Solution

4.2.1 Advantages of the Line Class Code Solution

1. Line Class Code solution for selective routing currently provides the most immediately
feasible solution.

12

This switch-based solution uses the existing BellSouth switch translation and only
modifies the routes for local Operator Service and Directory Assistance calls for AT&T
jocal services customers.

3. BellSouth customer lines are not impacted by this solution.

4.2.2 Resource Consumption - Impacts Summary

It is AT&T s expectation that other resellers will request from BellSouth only an incremental
subset of Line Class Codes. Given that expectation. any resource consumption analysis that
assumes duplication of all LCCs is likely to be erroneous. Also. the following are some
additional ways to improve the resource consumption picture.

1. Relief Due to Technology Growth

As BeliSouth is concerned with the potential increase in the number of carriers that may be
interested in selective routing and therefore adding the possibility of exhaustion, it is
reasonable to expect that going forward, technological advances and improvements will
address selective routing capability on a large scale. This is illustrated by the switch vendors
planned feature enhancements in response to customer needs to meet the new demands of the
industry and examples of these include: (a) the improvements in memory capacity cited
above for the SESS® switches, and (b) the increase in number of lineattr tuples targeted for
the next two generics of the DMS switches.

2. Interest in Selective Routing Among Alternate Service Providers

BellSouth has indicated that there are other potential alternate service providers, but has not
provided evidence as to the actual number of other potential providers, and the number of
potential providers who have an interest in selective routing of Operator Service / Directory
Assistance calls. As the number of carriers increase in requesting selective routing of calls,
then BeliSouth’s position ought to be seeking a long-term solution that would make it
possible to support all carriers desiring selective routing. The accommodation of a large
number of alternate service providers requesting selective routing capability ought to be an
industry-wide issue to start at this time prior to such a need becoming a reality so that a
robust solution is available in the timely manner.

3. Memory expansion, re-engineering, and removal of unused Line Class Codes can
produce improvements.
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4.2.3 Limitations of the Line Class Code Solution

The following summarizes the limitations we have identified while analyvzing the Line Class
Code solution for selective routing of Operator Service -~ Directlory Assistance calls to the
AT&T Point of Presence. The data is indicative that for Operator Service calls. the Line
Class Code solution is a currently available solution.

4.2.3.1 SESS® End Office
1.

When AT&T LCCs are used for routing Operator Service "0+ and "0-" calls. an Access
Verification record is not generated by the end office switch. This does not affect call
processing or the ability to route and complete the call. This makes it necessary for a
negotiated arrangement in lieu of Access Records for access billing, if any. It should be
peinted out. however. that there is no problem with customer billing recording (e.g..
billing AMA recording) which is properly generated on the AT&T Operator Service and
Directory Assistance platforms.

When the AT&T LCCs are used for routing ~4117 calls. an Access Verification record is
generated by the end office switch with no carrier code in the Access record

Using the LCC solution, the routing of 411 calls must be via direct trunking from the
LEC end office to the AT&T 4ESS. The reason is that carrier code was not derived, so
that the call will not be properly routed at the access tandem.

Inability to route Directory Assistance (555-1212) calls without development if the dial
string of 555-1212 is used. This. however, has no impact in areas where 411 is the
designated dial-string.

4.23.2 1A ESS™ End Office

1.

When the AT&T Operator Service ~0+” and “0-" calls are routed from the 1A ESS™
end office, an Access Verification record is not generated by the end office switch. This
makes it necessary for a negotiated arrangement in lieu of Access Verification Records to
bill AT&T, if applicable, for access charge. It should be noted, that there is no customer
billing problem.

Inability to route Directory Assistance (e.g.. 411 /555-1212) calls without development
using dial string “411” or “555-1212".

4.2.3.3 DMS-100 End Office

1.

Inability to route Directory Assistance (e.g.. 411 /555-1212). calls without development
using dial string “411” or *535-1212".

—
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4.2.4 Summary Evaluation of the Line Class Code Solution

1.

tJ

)

The Line Class Code solution is currently available for routing Operator Services ((~/0-)
calis. The assessment suggested few limitation across the various vendor switch types.
Therefore. it is a currently available solution tor immediate deployment of selective
routing of Operator Service calls.

It is AT&T's expectation that resellers will request from BellSouth only an incremental
subset of Line Class Codes. Given that expectation, any resource consumption analysis
that assumes duplication of ali LCCs is likely to be erroneous. Also, the preceding
section 4.2.2 on “Resource Consumption - Impacts Summary” suggested additional ways
to improve the resource consumption picture.

BellSouth’s claim of increasing complexity as the number of reselters grow needs to be
fully supported by data of the actual number of resellers that would want to operate their
own Operator Services. BellSouth would also need to clarify how this complexity differs
from Alternate Service Providers that do not request alternate routing of Operator
Services and Directory Assistance calls.
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5. AINSOLUTION

5.1 Technical Feasibility of the AIN Solution

5.1.1 Overview

The Advanced Intelligent Network (AIN) is an evolving network and service control
architecture that many LECs are deploying. AIN is an enhancement of the approach taken 1o
provide 800 number portability and 500 number service. The fundamental concept is to move
service control functions out of the switch and into a LEC-programmable service processor.
so that services can be developed, modified. and deployed independent of traditional switch
development cycles. AIN relies on communication during call processing among its
components--the Service Switching Point (SSP) and the Service Controi Point (SCP) via the
Common Channel Signaling / Signaling System 7 (SS7) signaling network. In addition, AIN
definition includes methods to provision, maintain. and administer the SCP.

The need for AIN 0.1 service control is detected by the SSP at several points in call
processing. These points are called Trigger Detection Points (TDPs.)

Limited AIN 0.1 functionality is provided by switches that are not SSPs. Switches that are
Network Access Points (NAP) can detect when a call needs AIN processing and route the call
to an SSP. Even switches that are not NAP switches can use translations of class of senvice
data to route certain cails to an SSP for AIN 0.1 processing.

Once an AIN 0.1 SSP detects that AIN service contro! is needed, it sends a CCS / 8§87
message to the SCP containing information such as calling and called party numbers and the
point in call processing. The SCP uses service control logic and subscription information to
return a message to the SSP instructing it to perform further processing, such as routing.

The description provided below refers to AIN 0.1.

5.1.2 Applicable AIN Triggers

Several AIN 0.1 triggers are reasonable candidates to allow AT&T- specific routing of
Operator Service and Directory Assistance calls. The Off-hook Delayed (1, below), and the
Individualized Dialing Plan (2, below) triggers allow control of both Operator Service and
Directory Assistance calls. The N11 and 3/6/10 digits triggers (items 3 and 4, below) are
suitable for only Directory Assistance.

1. Off-hook Delayed Trigger for Operator Service and Directory Assistance Calls. This
subscribed trigger causes a query after the customer dials digits, and occurs during the
Information Collected TDP. The digits dialed are included when the SSP sends a query to
the SCP. All subscribers to an alternate local service provider (e.g., AT&T) that chooses
to provide its own Operator Service and / or Directory Assistance would be provisioned
in this manner and all calls from these subscribers would receive this treatment.
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Individualized Dialing Plan/Custom Dialing Plan trigger for Operator Service and
Directory Assistance Calls. This is a subscribed trigger that is created during
Information Analvzed TDP. If this trigger 1s used. AT&T subscribers that desire the
service would have the IDP defined in such a way as to trigger a query to the SCP for
Operator Service and Directory Assistance calls. Only calls to Operator Service and
Directory Assistance from customers of the alternate local service provider (e.g.. AT&T)
would be processed using AIN.

3. N11 Trigger for Directory Assistance 411 Calls. This office-wide trigger causes a
query once N11 digits are entered. This is a non-subscribed tnigger. This trigger occurs at
the Information Analvzed TDP. If the SCP provided a translation based on the identity of
the customer’s local service provider. this trigger can rate 411 dialed calls to any altemate
service provider. All calls to 411 on the switch would be processed by the AIN N1
trigger.

4. 3/6/10 Digit Trigger for 555-121 and intraLATA NPA-555-1212 Calls. This trigger is
a non-subscribed, office-wide trigger encountered when the switch detects the specified
leading NPA, NXX. NPA-NXX. or NPA-NXX-XXXX triggers. 555-121 can be specified
as a 6 digit trigger. in order that the identity of the local service provider for the calling
party may be used to control routing of this string. NPA-555-1212, where NPA is specific
to the given SSP or ILEC as a local cail, could be specified as a 10-digit trigger in the
same way. This trigger occurs at the Information Analyzed TDP. All calls to these
numbers in the office would be processed using AIN. Using this trigger requires all local
service providers on the switch to agree to such treatment.

5.1.3 CallFlows )
5.1.3.1 Off-hook Delayed Trigger for Operator Service and Directory Assistance Calls

Assume an off-hook delayed trigger for the AT&T customers. Thus, every call made by the
AT&T customer that did not match an escape code such as 911, would produce a query.

1. Customer goes off hook.

2. BellSouth end office looks up customer record.

3. BellSouth end office transmits dial tone.

4. Customer dials.

5. SSP recognizes the off-hook delayed trigger in the customer record.

6. SSP waits until all digits are entered, using interdigit timeout to determine end of dialing.

7. SSP creates an Info-Collected query, including ail digits dialed in the query and the
trigger identifier.

CP-_-,-,,-“
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8. I1'the digits collected begin with 0. the SCP determines whether the call is a 0-, 00-. 01+
local, intraLATA 1woll. or interLATA toll call. The SCP identifies the local service
provider for the Calling Party Number.

a)

b)

d)

If the call is 0-. the SCP returns an Analyze-Routle message, specifying the trunk
group for local Operator Service for AT&T. The SSP will route the call via the
specified trunk group and signaling 10 the AT&T Point of Presence. No digits will
be sent.

If the call is a local call. the SCP returns an Analyze-Route message with the
dialed digits and the trunk group for local Operator Service for AT&T. The SSP
will route the call using the specified trunk group to the AT&T Point of Presence.

If the call is 00-, 01+,0r 0+7 or ten digits and is inter-LATA toll, the SCP returns
an Analyze-Route message containing the digits originally dialed. The SSP will
route the call according to the office dialing plan (ODP) and the selected Long
Distance carrier of the calling party.

If the call is 0+7 or 10 digits, and is intraLATA toll. and the BellSouth network
has not implement intralL ATA toll PIC (IPIC). the SCP returns an Analyze-Route
message including the dialed digits and identifying the trunk group for local
Operator Services for AT&T. The SSP wiil route the call using the specified trunk
group to the AT&T Point of Presence.

If the call is 0+7 or 10 digits and is intraLATA toll, and the BellSouth network
supports IPIC, the SCP returns an Analyze-Route message containing the digits
originally dialed. The SSP will route the call according to the office dialing plan
(ODP) and the selected interLATA toll carrier of the calling party.

10. If the call is 411, 555-1212, NPA-555-1212 (local or inraLATA toll), the SCP
returns an Analyze-Route message containing the Directory Assistance number specified
by AT&T.

11. For all other calls, the digits the customer dialed are returned in an Analyze-Route
message to the SSP to continue call processing.

12. The SSP routes the call in the line-applicable dialing plan.
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5.1.3.2 Operator Services and Dircctory Assistance for AT&T Customers, Using an
IDP/CDP Trigger

Assume an IDP trigger for AT&T local service customers. All customers of AT&T local
service would be assigned an IDP.( If they already have an IDP for other reasons. such as
Centrex. that IDP must be modified to include this triggering. or the customer must use the
- Off-hook delaved trigger, above.) In the general case. every call that begins with 0. 411, 333-
121, or NPA-335-1212 (intraLATA) by the AT&T local service customer would produce a
query.

1. Customer goes off hook.
2. BellSouth end office looks up customer record.

BellSouth end office transmits dial tone.

L)

4, Customer dials.
5. BellSouth end office collects the digits and recognizes:
a) 0,555.411. 01

b) NPA-555-1212, where NPA is defined to ensure the call is local or
intraLATA

as IDP access codes.

6. SSP waits unti]l all digits are entered, using interdigit timeout to signify end of
dialing. ‘

7. SSP creates the Info-Analyzed query, including all digits dialed in the query and the
identity of the trigger.

8. If the digits collected begin with 0, the SCP determines whether the call is a 0-. 00-,
01+, local, intraLATA toll. or interLATA toll call. The SCP identifies the local
service provider for the Calling Party Number.

a) If the call is 0-, the SCP returns an Analyze-Route message, specifying the
trunk group for the AT&T Point of Presence. The SSP will route the call using
the specified trunk group and signaling to the AT&T Point of Presence.

b) If the call is a local call, the SCP returns an Analyze-Route message with the
dialed digits and identifying the trunk group for AT&T Point of Presence. The
SSP will route the call using the specified trunk group to the AT&T Point of
Presence.

c) If the call is 00-, 01+, or 0+7 or ten digits and is inter-LATA toll, the SCP
returns an Analyze-Route message containing the digits originally dialed. The

O -y
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d)

e)

L

SSP will route the call according 10 the office dialing plan (ODP) and the
selected Long Distance carrier of the cailing party.

If the call is 0+7 or 10 digits. and is intraLATA toll. and the LEC network
does not implement intraL ATA toll PIC (IPIC). the SCP returns an Analyze-
Route message with the dialed digits and identifyving the trunk group for the
AT&T Point of Presence. The SSP will route the call using the specified trunk
group and signaling to the AT&T Point of Presence.

If the call is 0+7 or 10 digits and is intraLATA toll, and the LEC network
supports IPIC. the SCP retumns an Analyze-Route message coataining the
digits originally dialed. The SSP will route the call according to the office
dialing plan (ODP) and the selected intraLATA toll carrier of the calling
party.

If the call is 411, 555.1212, NPA-555-1212 (inraLATA), the SCP returns an
Analyze-Route message containing the Directory Assistance number specified by

AT&T.

The SSP routes the call in the [ine-applicable dialing plan.

5.1.3.3 Directory Assistance, Using N11 and 3/6/10 Digit Triggers

Assume an N11, and 3/6/10 digit trigger for all customers. Thus, every call made by a local
customer that begins with the digits 411, 555-121, NPA-555-1212 (BellSouth-speciﬁc NPA),
would produce a query. Since these triggers are ofﬁce-wadc ail local service providers served
on the switch must agree to this method.

1.
2.

Customer goes off hook.

BeliSouth end office looks up customer record.
BeliSouth end office transmits dial tone.
Customer dials.

BelilSouth end office collects the digits and recognizes 411, 555-121, or NPA-555-1212.
where NPA is defined to ensure the call is local or intraLATA. .

SSP creates the query.

The SSP sends the query in a Info-Analyzed message including the entire digit string
dialed, and the type of trigger that occurred for the longest sequence, and waits for the
SCP response.
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9.

Pl
The SCP identifies AT&T as the provider of local service for the Calling Party Number.
and then retums routing instructions and digits in an Analyze-Route message for all of
these calls us specified by AT&T.

The SSP routes the call to for the provided number according to the ODP.

5.2 Assessment of the AIN Solution
§5.2.1 Advantages of the AIN Solution

1.

L)

AIN 0.1 is designed to provide this types of flexible call control described here. Thereis a
good “fit” between its architecture and these needs.

An AIN 0.1 solution can be tailored to suppont a variety of local regulatory and service
needs. The application can also be updated as these needs change.

An AIN 0.1 solution is valid for ISDN and analog customers, both business and
residence, that are served on the 1A ESS™ and SESS® switches.

One SCP pair can support muitiple switches in the BellSouth network.

One AIN application, with logic for appropriate specification of correct routing
information, could support routing of Operator Service and / or Directory Assistance calls
wherever alternate local service providers enter the local service market using Total
Services Resale.

AIN 0.1 has multiple applications besides that described here. Infrastructure acquired to
support this application can be used for many other added-value services.

The IDP/CDP trigger has the advantage of querying only on calls where needed.

§£.2.1 Limitations of the AIN Solution

1.

BellSouth’s deployment of AIN and NAP functionality may limit the applicability of
these solutions. However, the penetration rate for AIN in the areas where other local
service providers desire to provide service may be higher than the overall rate.
Furthermore, NAP functionality increases the availability. AIN 0.1 penetration is reported
by city in the BellSouth, April, 1996 report to the FCC.

The necessary AIN feature logic(s) must be developed and installed in either the AT&T
or BellSouth SCP.

BellSouth must provision the appropriate AIN trigger for customers as applicable.

AIN service provisioning processes must consider the feature interactions specific to the
trigger and customer's class of service. An example is when a customer already
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subscribed to an 1P feature, such as Centrex intercom service. the provisioning will be
complex. Interactions with the IDP service logic must be analyzed for proper
provisioning and to avoid misrouting of calls.

Where a non-subscribed trigger is used (e.g.. 3/6/10 digits). all local service providers’
customers experience identical delays.

5.2.1 Summary Evaluation of the AIN Solution

1.

All four of the AIN 0.1 triggers described in this document may be used for selective
routing of Directory Assistance traffic to the AT&T Point of Presence. with the exception
that N11 is applicable if “4117 is the only dialed access code.

Offhook Delayed Trigger and IDP Trigger may be used for selective routing of Operator
Service traffic to the AT&:T Point of Presence.

The necessary AIN feature logic(s) must be developed and installed in the AT&T or
BellSouth SCP.

AIN provides several ways to support selective routing of Operator Service and / or
Directory Assistance traffic to AT&T Point of Presence. One of its most significant
strengths is the f{lexibility and generalizability offered by its architecture. In situations
where AIN is already deployed for other added-value services {e.g., Enhanced Call
Forwarding), the cost is less significant.

OC—=—mn
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6. ADVANCED SERVICE INTERFACE (AS]) PROXY SOLUTION

6.1 Technical Feasibility of the ASI Proxy Solution
6.1.1 Description

The Advanced Services Interface (AS]) Proxy feature can be used 10 support selective routing
of AT&T local service customers’ Directory Assistance traffic to an AT&T Point of
Presence. Local Directory Assistance calls from the AT&T local service customers would be
connected 1o an AT&T or BellSouth Intelligent Peripheral {IP). The IP application software
to be developed would determine the appropriate cali treatment and would then instruct the
BellSouth end office how to route and handle the call.

For this service. the Proxy Explicit Mode appears to be preferable to the Implicit Mode.
Explicit Mode permits selective handling for only the specific dialing sequences associated

with the Directory Assistance service (e.g.. 411, 555-1212. etc.) and does not require a long
time period between the caller going off-hook and dialing.

Explicit mode access codes must be defined in the BellSouth end office. Normally. these

" would be defined in the switch office dialing plan. It is important that AT&T local service
customers be able to use “traditional” dialing sequences to access local Directory Assistance
service {(e.g., 411 and 555-1212). If these sequences are defined as explicit access codes in
the office dialing plan, all calls beginning with these sequences (including those from
BellSouth customers) would be routed to the [P. it should be possible to be selective about
which customer calls are routed to the IP. In the SESS® Switch, the Individualized Dialing
Plan (IDP) feature can be used to define 411, etc. as explicit access codes. The IDP would
only be used for calls from AT&T local service customers.

6.1.2 Assumptions

1. Access using Proxy should not change the call flows once the call has been routed to the
AT&T Point of Presence.

2. The explicit access mode will be used since any digits entered by the caller during the
first 20 seconds on implicit access mode will be interpreted by the BellSouth end office.

3. The explicit access code for local Directory Assistance must include 411. [If BellSouth

supports other local Directory Assistance access arrangements (e.g., 555-1212, NPA-553-
1212), they must also be explicit access codes,

Qe
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8.
9.

10.

6.2

3 Call Flows

3.1 Local Directory Assistance

AT&T local service customer goes off hook.

BellSouth end oftice looks up customer record which shows the customer has Proxy

service. with 411 and 355-1212 and NPA-335-1212 as explicit access codes. (NPA
specific to BellSouth.)

BellSouth end office transmits dial tone.

SESS® does line screening.

Customer dials 411 or 555-1212 or NPA-535-1212 (NPA is an intraLATA NPA).
BellSouth end office routes the call to the IP.

The IP will translate any of these dialed digit sequences into a routing number specified
by AT&T. (Note: for AT&T Local Directory Assistance service. this will be a 900
number.) c

The IP will pass this routing number back to the BellSouth end office.

The BellSouth end office will route the call based on the routing number.

‘The BellSouth end office switch would create an access record.

Assessment of the ASI Proxy Solution

6.2.1 Advantages of the ASI Proxy Solution

1.

Proxy service can be supported by the SESS® switch, the 1A ESS™ switch and the DMS
100/200 switches.

Proxy service is assigned per-subscriber.

The IP application can be tailored to support a variety of local regulatory and service
needs. The application can also be updated as these needs change.

Anything the Proxy IP dials for the subscriber is applied to the subscriber’s terminal just
as if the subscriber had dialed.

Proxy supports DP or DTMF signaling
Once Proxy service is completed (i.e. the translation made), the IP platform drops out of

the call. That is, there is no “hairpinning” required.
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6.2.1 Limitations of the AS{ Proxy Solution

1.

2

The 1P application software must be developed and instalied at the IP.

. AS{ Proxy service provisioning processes must consider the feature interactions specific

to the Proxy Service and the customer’s class of service. An example is when a customer
already subscribed to an IDP feature. such as Centrex intercom service. the provisioning

will be complex. Interactions with the IDP service logic must be analyzed for proper
provisioning and to avoid misrouting of calls.

. The IDP trigger may not be available on 1A switches. Even though the 1A ESS switch

supports ASI Proxy., the 1A ESS may not support IDP trigger and therefore cannot
support selective routing of DA calis.

6.2.1 Summary Evaluation of the ASI Proxy Solution

I.

ASI Proxy provides a way to support selective routing of Directory Assistance traffic to
AT&T Point of Presence.

The IP application software must be developed and installed at the IP.

Proxy service is assigned per-subscriber.
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Matrix of AT&T's Requirements for the Provisioning of Lacal Operator Services

Page 1 0f )
issue ILEC Requirement TSR UNE Facllity
1. Dialing Access to local OS must be equivalent to the service cumrently being provided by the ILEC - | x X N/A
Parity (consumers can dial 0+ and 0- o reach their local operator).
2. Local Call A. Access to focal OS that is at least equivalent to the service cutrently being provided by
Routing the ILEC:
1. ILEC routing of ALEC local OS traffic {0 the ALEC's OS platform x X N/A
or
2. ALEC branding by the ILEC and the capability for the ILEC operauw o quote accurete
focal OS rates for ALEC cusiomers x X X
B. Avaitsbility of LIDB and 800 number databases for 0+ and 0- call completion. X X x*
3. Branding | A. Al ALEC local OS calis shouid be abie 10 be branded with he ALEC moniker. x| x | x
B. if the ALEC local OS calls cannot be branded by the ILEC at the initiation of local x
competition due to expensive software modifications or lengthy implementation X X
intervals, then gii LSP local OS calls should be unbranded.
4. Pricing All ALECs must be able (o charge whatover local OS rates they think will be altraciive to
Flexibility consumers in a ocal competitive marketplace; if ILEC handles local OS cails for the ALEC | x X X

customers, the capability to quote accurate rates must be guaranteed.

* Facility-based carriers may want to purchase local OS from the ILEC, just fike they purchase access to LIDB.

e
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Matrix of AT&T’s Requirements for the Provisioning of Local Operator Services

Page 2013
Issue ILEC Requirement TSR UNE Facility
5. Producy ALECs shouid ot be restricted o reselling only the existing local OS products or
Service services that the ILEC curmently offers. One of the benefits of competition is the crestion x NA | NA
Differentiation of new and innovative products and services that will be attractive to consumers,
8. Quality Al ALECs must be able to provision their locel OS to meet the standards of their
Measures customers and reguiatory bodies. (if the ILEC cannot comply, there Is more pressure to ) § X X
expedite ALEC self-provisioning.) ‘
7. Access to A. Al ALECs must have access to LIDB for 0+ and 0- collect and 3rd party call
ILEC completion. Rates for such access should be based on TSLRIC costs of maintaining and |  x x X
Databases updating the database and for data dips dusing calls and reflect local competitive
markeiplace assumptions. _
B. All ALECs must have access to the 800 ILEC database for 800 call compietion. X x X
Rates for such access must be based on TSLRIC costs of maintaining and updating the
database and for data dips during calls and reflect iocal competitive marketpiace
assumptions.
C. Although TSLRIC is the recommended cost methodology, it is highly probable that X X X
market based rates will prevail for these unregulated services.
D. Accuracy and timeliness of the data must be on par with that of the ILEC or its X X X
affiliate, if any.
8. Emergency ALECs must comply with all national, stale and local emergency call handiing X X X
Call Handling procedures. They must have access to the database of agency contact numbers that
need io be reached during emergency situations.
9, Equal Access | ALECS must ensure that callers who have nof selected the ALEC or the ALEC's affiliate x X { X
Obligations for long distance can be connected or directed 1o the aliemate operator, thereby

providing equal access.

A vy
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Matrix of AT&T's Requirements for the Provisioning of Local Operator Services

Page 3 of 3
issue ILEC Requirement TSR UNE Facility
10. Cost of | A. Provisioning of basic iocal service by the ILEC is priced via the TSR tarifY based on
Local relail minus avoldable costs methodology. X | NA| NA
Oparator
Services - If the ILEC brands with the ALEC moniker, premium charges may apply for this

custom branding for all ALECs who order i, if extra expense can be proven by the ILEC. x [ NA| NA

- If the ILEC quotes separate jocsl OS rates, premium charges may apply for this
service for alt ALECs who order it, if exira expense can be proven by the ILEC. x | NA] NA

- It ALEC self-provisions only local OS, discount charges shouid apply since the
ILEC does nol have the expense of providing live operalors and sysiems. NA | x X

B. Provisioning of basic local service with ALEC owning one or more UNEs. Costs for .
UNESs sourced from the ILEC are based on TSLRIC methodology. NAl x | x

C. Administrative costs 10 prepare for interconnection of ALECS or 1o enable local
competition (similar to presubscription or number portability).

- via TSR, these costs are included In the basic charge paid by all ALECS, including the x [NA]| NA
ILEC's affiliate

- via UNE, these cosis are Included in the UNE charge paid by sl ALECs, includingthe | NA | X X
ILEC affiiiate

D. Tariffs must be based on cost studies reflecling the costs of providing local OS service
in a compefitive environment and shoukd be made available for public review or via a x x
non-disclosure agreement.

‘Facility-basedcarricfsmaywmllopumhmhmlOSﬁomunen.EC.j\mIikelheypmclmememB.
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Matrix of AT&T's Requirements for the Provisloning of Local Directory Assistance Services

- N
Page 1 of 4 2 L
Issue ILEC Requirement TSR UNE Facliity LJ
1. Diating Access {0 focal DA must be equivaient to the service currently being provided by the ILEC &
Parity - (consumers may dial 411 or NPA 555-1212 to reach their local DA agent). X | x | NA
2. Local Call A. Access to jocal DA that is at least equivelent {0 the service currently being provided by
Routing the ILEC: ,
1. ILEC routing of ALEC DA traffic to the ALEC's DA platform X X N/A

o

2. ALEC branding by the ILEC with the capability to quote accurate local DA rates for X X N/A
ALEC local customers.

3. Branding A. All ALEC tocal DA calis shoulkd be branded with the ALEC moniker. X X X

B. if the ALEC DA calls cannot be branded by the ILEC at the initiation of local
competition (without expensive software modifications or due to lengthy implementation X | NA| NA
intervals), then gii LSP’s local DA calls should be unbranded.

4. Pricing All ALECs must be able 1o charge whatever local DA rates they think wifl be atiractive to
Flexibility consumers in a jocal competitive markelplace. X X X

* Facility-based carviers may want to purchase local DA from the ILEC, just like they purchase access to LIDB.



Matrix of AT&T's Requirements for the Provisioning of Local Directory Assistance Services

-

Page 3 of 4
issue ILEC Reguirement TSR UNE Faciiity
8. Cost of A. Provisioning of basic local service by the ILEC Is priced via the TSR tarfiY based on
Local retail minus avoidabla costs met ;
Directory - If the ILEC brands with the ALEC moniker, premium charges may apply for this
Services custom branding for all ALECs who order i, if exira expense can be proven by the X NA | NIA
ILEC.
- i the ILEC quotes separate focal DA rates, premium charges may apply for this
service for all ALECs who order W, if exira expense can be proven by the ILEC. X N/A | N/A
- if the ALEC seif-provisions jocal DA, discount charges should apply since the
ILEC does not have the expense of providing live agents and systems. NA Ix Ix
B. Provisioning of basic local service with the ALEC owning one or more UNEs.
Costs for UNEs sourced from the ILEC sre based on TSLRIC methodofogy. NA |x x
C. Administrative costs io prepare for interconnection of ALECS or to enable jocal
competition (similar to presubscription or number portability).
- via TSR, these costs are included in the basic charge paid by all ALECs, inciuding the
ILEC's affiliate. X NA | N/A
- via UNE, these costs are includad In the UNE charge pald by al ALECs, including the
ILEC's affiliate. NA |x |x
D. Tariffs must be based on cost studies reflecting the costs of providing local OS setvice
in & gompetitive environment and should be made avallable for public review or via a X x x
non-disclosure agreement.

* Facility-based camiers may want to purchase local DA from the ILEC, just like they purchase access lo LIDB.

-

A




Matrix of AT&T's Requirements for the Provisioning of Local Directory Assistance Services

Page 20f 4
issue ILEC Requirement TSR UNE Facllity
5. Guality All ALECs must be able to provision local DA to meet the standards of their customers and
Measures | regulatory bodies. (I the ILEC cannot comply, there is more pressure to expedite ALEC seif- X X X
provisioning.)
. Customer | A. ILECs must be able to recelve ALEC customer's dala elements for inclusion in DA
Data databases according to elecironic industry standards. This process must inciude editing for X x x
Transfer data errors and resolution of publication errors and customer complainis.
B. ILECs must honor ALEC customer’s requests for non-listed/-published telephone numbers. X X X
C. ILECs must protect ALEC customer's proprietary data; ILECs can release ALEC subscriber
data only to third parties, who are publishing telephone direciories, with the concurence of the | x - -
ALEC.
7. Access to | A. Provisioning of an electronic copy of BeliSouth'’s Direclory Assistance Database with daily x X X
EC updates.

Databases X X X
B. All ALECs (and third parties publishing directories) must have access fo the ILEC's
centralized directory Hstings services to produce lists of residences and businesses in the
white/yellow pages of the ILEC's local exchange directories.

x X
C. Although TSLRIC is the recommended cost methodology, i IS highly probable that market
based rates will prevail for these unreguiated services.
D. Accuracy and timeiiness of the data must be on par with that of the ILEC or its affiliate, if X X X
any,

X, | x X

“Thcuwlpmbnblybo-noodtoddepanlllarmtododfonlcdmmommucwmshumwhmmmugmﬂdmthm

customers.
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Matrix of ATAT's Requirements for the Provisioning of Local Directory Assistance Services

Pagedof 4
Issue ILEC Requirement TSR UNE Faciiity
9. Emergency | ALECs must comply with all national, state and local emergency call handling procedures.
Call They must have access to the database of agency comact numbers that need to be reached x X X
Handling during emergency situations.
10. Equal ALECS must ensure that cailers who have pol selected the ALEC or the ALEC's affiliste for
Access long distance can be connecied or directed to the altemate operator, theroby providing equal | x X X
Obligations BCCOSS. :
11. Product/ ALECs should pot be restricted to reselling only the existing local OS products or services
Service that the ILEC currently offers. One of the benefiis of competition is the creation of new and x | NNA | NA
Differentiation | innovative products and services that will be attractive to consumers.
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llligvis Commerce Commissioa Order
Total Services Resale Proceeding (ICC Docket no. 95-0458)

Oz Wednesday, June 26, 1996 the Illinois Commerce Commission issued its
Order on the AT&T Petition for a wotal services resale offering and the LDDS
Petition for approval of the unbundled network element “platform.” The volc was 4-
1, with Chairman Miller and Commissiovers Kretschooer, McDermott, and Bohlca
differs in 2 few (relatively minor) respects fmm the Hearing Examiner’s Proposed
Order circulated previously. A suomnary follows.

AT&T PETITION

Wholesaly Discount

The Order provides for wholesale discounts applied on a service-speeific basis
and having s weighted average of 22.05%. The Commission adopted Staffs “pro rata
contribution® methodology, undswhchthedmmduda:bmdlblemof
retailing finctions md a pro rats portion of contribution.

Wholciale Rate Strectars

The wholesale rate schedule adopted by the Commission mirrors the retail rate
strocture, rate element by rate element, and includes all retai! discounts Ameritach
services which allow aggregation of usage generated from all the customer’s sccounts
and locations (such as Centrex and certain usage optional calling pians) are required
to be made availsble to carriers on the same basis 23 end users, The pricing
methodology would be applied to produce updated wholesale prices whenever retail

Gr\-—ﬁ:n o
[
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IMtinois Comimuerce Commission Order
Towal Services Resale Proceeding (1CC Docket no. 95-0458)

Services Available For Rasale

The Commission Order providis geperally that all telccommunications services
cffered 10 end users at retail are 10 be made available at wholesale, including fiat rate services.
Exccptions arc made, however, for promotional afferiags (hmited 10 120 days in a calendar
year) and service packages, wrrier access, and “proprietary” services.

Grandfathered services are available on 3 wholcsale basis for resale to existing customers.
(This is an improvement over the Proposed Order, which excluded grandfiathered services
ﬁmr&)hwmymuemmwmmhmm

Operaticnal Imterfaces

The Order finds that equal operational intsrfaces are “essential to the development of
resale campetition,” and requires them to be provided to ressllers at parity with those
provided to the LEC'S own retail customers (whether directly or through an affdiate). Tothe
extent the LEC'S cannot “fully and imuncdidtely” comply, they mmst submit a plas includng
specific tiractables for achicving compliance. Following tha: filing, the Commission may
comsider 8 schedule of muwdxmmstomragepmmpundmplmmhm
with the parity standard

Operxtor Serviees/DA

The Order provides for unbundling of Operator Services and Direciory Assistance
from the wholesale ofYering, and for branding with the resellex’s brand to the extent
techeically feasibie. EﬂcLECSmdﬁmMmphmunﬂMb.&eyn
to file an explanation, plans and a timetable for achieving compliance.

Acorss To AN Trigpers

ATETY% request for access to AIN triggers is grantad (as both consistent with 3
request for 2 network eleraent under the federal Act and in the public uterest understate
law). Ameritech is to address possible risks to the network and incorporate appropriate
yemedies, If it contends it cannot comply, Ameritech is to subenit an explanation aloag with
specific plang and a compliance timetable, with its tadfs filed in response to the Order.

Miscellanasus Wholesale Issues

. Under the Order wholesale services, as a maner of state Iaw and poticy, must
meet an imputation requirement (ie., the price of wholcsale semices must
exceed the correspanding manapaly inputs such 25 access plus LRSIC of the
renmining companaxs). This requircment conld prat downward pressure an
access charges.

ac o
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Illinois Commerce Commission Order
Total Services Resale Proceeding (FCC Docket no. 95-0458)

The Commission denied “exogenous™ factor treatment under Amcritcch’s
Alteruative Regulation Plan of revemie reductions from the wholesale pricing
methodology.

. “Start-up” costs associated with implementation of the wholesale service are to
be recovenx] from wholesale cuStoawrs in proportion to their share of the
wholesale markst

IL 1LDDS PETITION

Tiesting its decisian on state law as well as the federal Act, the Cammission also
t*mdh?eﬁﬁwdeSﬁn'mbﬁm&hmmPhﬂmmumw
by Minois Staff's “Local Swiich Platform™ proposal. The Commission rejected Arperitech’s
argument that unbundied clements under Section 251(c)(3) must be combined with the

The reseller under the platform is entitled 10 access charge revermes, and the
platform must include Jocal switching &ad custom calling fexnres. Ameritech and Centel arc
10 fle platform tariffs in 30 10 90 days, respectively. Costing and pricing issues associated
with the platform arc deferred to the tarniff proceeding.

s o] avhauie
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ILLINOIS COMMERCE COMMISSION

ORDER

TOTAL SERVICES RESALE PROCEEDING

{CC. DK. NO. 95-0458
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95 -0458,95-0531 (Conenl.)

r.www

SroE BARCIA PATYSSAL
azsr

ATST alse Las proposed that the L2cs unbundle Operator
services and Directory Apaiscance ("OS/LA®) fron the basic local
service package. ATT contends rhat TYesellera ehemld have the
cption ol roviding these transaction-based services themaelves,
ghrough a taird party, or via resales 0f. the incumbent 1BC's
sSarvices. Acceprdingly, ATET states chat this option would cyeate
an cpportunity far ccapetitive aifferentiation in local service.
ATLT argues, therafore, that these lLocal sexvices should be
unbuadled from basic local eervice by the incumbent A8 a scand-

ATAT takes exception’ o Amczize=h’'s ocntention that ATLT'S
proposal i this proceeding would allow i Co captuzre tike remainisg
operator SeTvice calls li.s.. Bands A aad 8 calls) and digectory
sEsistance calls -~ ealls that would poc be routed to them As &
facilities-based utage provider om a 1e, O+, OF 413 basis.® ATET
maintsins, that the preaise of thiy argument is that becauss these
:u.iﬂl-ﬂ? oparator sarvices suppcsedly produce higher chan aversge
Jewels of cootridution, ATET 14 be able to take these allegedly

high wmaxgina services aud leave Aperitech with the resaining
services. ATET statse chat che federal Act renders Amevitech's
M mt- : e : o

ATET srgues that the federal Act now reguires incusbent LEC=
to make. these services available an an crrundled hapig witbout
_regard tO che awount of esatribution chay provids. More
{wportantly, Amezitech states that a txue cost-based pricisg plan.
as vandated Dy the foderal Act, would sake Amsritech’s conceras
about sainraiping. appropriate contributicn levels 4{yrelevant.
cly. ATST coptends thac the total wbolesale service is
justified under gectica 13-505.% as well a3 under the federal Act.

dpexicech

Ameritech stated that it will provids éirectory assistance and
operateT gervicas to ressllers ar wholesale rates. The did
not agroe with ATLT‘s proposal that Ameritech alse be raguired to
allow zessllere, at chels epricm, to *atrip® all cperator and
directory assistancs calls fzom the mdled resold service sb that
the reselier ¢F & third party cAD pruvide the operstoxr and
d:.xtt{ig?“ assistance services directly thyough their cwn
Facilit - ]

Amerizech srgued that shere ave severa] Teasoud for redecting
ATET's proposal . rirst, the Company waintaized that it ja a thigly
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R .045a/98-0531 (Consol.)

veiled plan to revisit che Commission’s wirder in tbhe Customers
First case. In that proceeding, the Comiseion addrassed dialiing
faﬂ:r and deveioped presulaciipllon rules. Fresubacripticn was
indced te Pand C and Coll usage nd Ba=d C and toll eperator
sexvices traffic and did not incliuds direstery xesistanve.
Amaritech arguad that 1€ ATAT’s propoeal were adopred, it would
significantly change the Custcmars Plrsx Ordar and would centlict
with earlier Comniszion policy decisicns. :

Aseritach aleo contanded that it would be Snappropriace to
grant ATLI’s reguast from a cocpetitive pecspective. Ry offerizg
resellar services, ATET would be in a position to offsr direct
dialing on Bands A and § rater sexvices and directory assistance
traffic; a purely facilities Dased carrier would =mct. Thus, ATET's
proposal, ascording to Amexritech, would favoxr “one-stop shopping®
IXCs over competitors which provide only toll services or puvely
vswitchlass® Teicllexa. Asmeritech suggestod that changes, if aoy.
in the scope of presubscripticn should be addressed in a generic
proceeding where the interests of all carriers could be addrecsed.

Anexritech alyo argued that ATAT's proposal is not technically
feasible. Current svitchas can route presubscribed calls to
ancther provider's directory and operator assistancs services.
SEowever, the currest switches 4o not permit tha routing of local
cally to different service providers based oo who is purchasing the
bundied sarvice. AT&T thac chese Ccalls could be routed
using rout guidas whick it cisimed are inciunded within the
softvare of ATET SESS switch. Ameritech responded that using
routing guida techniques would require the assigmant of guserous
asw line class codes. According to Ameritech, theéxe would net be
snougk line class codes availible to suppert such an offering.
ATST argued that Amaritech witness Mr. Kocher was unable to confiswm
or deny vhather the ATET SESS svitch bad the ability to accommddate
ATET's reQuest for special rvuting of operator services and
directcry assistence. Amcritech respooded that was net Mr.
Rocher's testimony. - - . .

Aneritech aleo discussed vhy Staff’a suggeation to utilize AN
techoology was oot feasible. Today, meithear local operator calls
nor dirvectory assistance calls sxe routed usisg AIN techaology-
The Company stated that it is oot clear whether AIN tecimolegy
‘oould be uwtilined; wo do 26 would require siganificant additionsl
developoents using the AIN platform’s sexvice creation capsbilitieo
in order to create tew databases to davelop the routing algerithms
- Beces to provide this functiomality. In addition, Ameritech
suggested that it would he necessary to obtain wore informscion
froa reseller custamers prior to any such developmant of the AIN
techoology sc thiat the roucing cepability being zequesated could be
defined and it could be detertized Now such capability would
{ntaract with the other opticns associated wich the and user's

[TV




95-0458/95-0531 (Comngel.;

lize. hmeritech also mmriicned that it was unclear whether there
wvould be an effect on sigraling capakility, call handling capacity
or call pot Up times. The Company estimated rhe cosCe associated
wich any such Gavelopssnt would likaly be "substantial.=

-Amexitech suggested that the pyopossl to strip OF/DA fr
rescld services is also unreasonable from a !m:'.llpnﬂlpoeti:
The Company stated that operator services provide more contributian
than exchapnge access lines and intraexchange calling preducts.
Aneritech argued that if resellers are permitted to acxip tha high
margin services from cthe dundied wholssale offaring and Ameritech
is lett with lov margin services, ultimately tha resulcing
wholesales rate structure wouid not be self-sustaining. The Cowpany
stated that rasellers sbould cot be permitted Lo cream skim both by
customexr ({.e. by competing for mcre profitable custowers) and by
product ti.e. by leaving thoss less profitable customers with
Azeritech at a resale baris but then gtripping the Righer agrgin
gexrvises for the numdled wholesale olfering).

ATET contended that all of the Cotpany's policy arguments
against requiring stripping of OS/DA from rescld servicea have been
asuperseded Dy the federal Act. Amaritech responded that is not thes
case and that the federal Act does not require the otripping of
cperator scrvices and directory assistance calls.

24344

Staff takes the position with respect to ATLT's aarat for
the separate provisioning of operator services and rectory
asgistance that the Coumiasion ebeould require Ameyitach and Centel
to provide these services an an urbundled basis to foster
coqw:;i:im and imgnowvation where eoconomically and technically
feasible. . ]

staff digagrees with Ameritech’s statement thit ATAT/s req

is nothiog more than an attewmpt £o revisit presubscription issues
in the Cugtamers Pirat Oxder. Sraff states that the Comzission
never adiressed OS/DA presudscriptiot of in that docket. Staff
concludes, morecver, thit requiring Asericech and Centel teo provide
O8/0A on a presudecribed basis will furcher the Comission’s policy
of allewing irtion in cthe local exckange market wbere
econoeically efficient. Staff statas that Ameriteck aimply is
attempting to prevent competiticn iz CS/DA grovisioming. Szaff
maintains that Aseritech’s claim that it will be left with enly
seliling services that have low targins fs misplaced. As services
assi - % ina&b:iti:;c t: will Ax t.hn qppoz‘:i::'e
cicn the < . $t _ va cy

:ﬁ -i:g:;‘:l.ml:z; or decrease the profit sargin on such sarvicas.
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vrbundling <f ©S/0A 18 3 rnecessary requirement for 2ifect. ..
competition. Amer.tech’s oDrectuicns =9 ATET's reguest 1i1n Tnis
regard are nct ideguately surpported by the racord. Amer.tecn
argues thaz untundling cf IS/DA 1s not tecnnica.lly feasible, :=u:
kas failed to provide persuasive avidence in support of that ¢.ain.
Mcreover, ATal has presented what i1t deems a workable sclur.izn.
i.e., z=he use of "line class codes* tn roucte OS/DA calls, :1n
oppcsiticn to Ameritech’s claim that tne separate routing ¢f these
calls ias not possilble at this time. Siven the importance cf -h.s
issue and the potential that competiticn will be the likely resui:s
of urbundling CS/DA from the wholesale offering, the Commiss.cn
orders Amerizech and Centel to unbundle its O§/DA calls frcm iz

toral service resale offering pursuant to Section 251 (e} (3). T

G. A ] tech’
AI&T

wo

AT&T ras requested access to the LECs’ AIN triggers so that
non-facilities-based resellers can provide facilities-based
inncvations to the market. These services would include, among
other things, messaging, emergency and security gervices and
relecommunications services. AIN coneiscs of three bagic eierments:
Signal Control Points, Signal Switching Points, and Signal Transier

[

Points. The services that cculd be previded by a reseller

cypically would be housed in the Signal Control Points and cculisd
provide numerous services and processing.

AT&T contends cthat access te the switch ctriggers :s
appropriate in these proceedings, as chey would provide innovaticns
to che existing local network. AT&T concluded that competitive ALY
offerings were in the public interest and that competicors shouid
be allowed to make product development and marzketing decisicns
based on ¢ etitive opportunity. ATE&T dismissed the design and
capacity problems Ameritech raised by stating chat the capacity
problems actually should be alleviated with the introductien cf
competitive databases. The AIN database inquiries and asscciaced
processing would be distributed over ctwo or more competing
placforms. AT&T indicated that Ameritech’s proposal to develcp
serviceas for resellers using its AIN platform was an unacceptable
and anti-competitive option. Although other resellers may Z2:nd
this approach acceptable, AT&T felt chat the service creaticn
environment may be limited by the capabilicies of the LEC’'s
platform. Alge, proprietary cata would be stored in the LEC's
necwork, hampering the reseller’s ability to control access and ¢
prevent compromise. Further, AT&T pointed out chat Americech :is
currently concerned with its capacity for its own AIN platform.
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111inois Hoaring Examiner's Proposcd Order
lssued May 16, 1996

Attached are scveral pages from the Illinois Hearing
Examiner*s PRUPOSED ORDER which support the unbundling of
Operator Services and Directory Assistance, as well as the
need for Branding. The Proposed Order recommends:

—-="Unbundling of OS/DA is a necessary requirement for
effective competition. Ameritech's objections to AT&T's
request in this regard are not adeguately supported by the
record. Ameritech argues that unbundling of OS/DA is not
technically feasible, but has failed to provide persuasive
evidence in support of that claim. Moreover, ATLT has
presented what it deems a workable solution, i.e., the use
of "line class codes™ to route OS/DA calls..." (p.4S)

--"To the extent that it is technically feasible, the
Commission accepts ATLT's and Staff's proposals that resold
QS/DA be branded because Ameritech has agreed to provide
branding of OS/DA vhere it is technically feasible.™ (p.S53)

-="ATLT's recommendation that Ameritech and Centel be
required to brand their resold services with the name of the
resellers also will be approved." (p.53)

~-=%2s to Ameritech technical arguments, the same solution
that would resolve any supposed technical difficulties in
offering unbundled OS/DA should be exployed with respect to
branding. Given the importance of this issus, the
commission will require Ameritech and Centel to provide
branding of their resold services. 1If, and to the extent,
that Awmeritech and Centel maintain that it is not possible
on technical grounds immediately to comply with this
requirement, thay wust submit a full written explanation and
showing in support thereof with their compliance tariffs
filed in response to the -Commission's Order in this

procaeding, along with specific plans and a timetable for
achieving compliance.® (p.53-54)
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H. E. Preposed Crder
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The Commission agrees with ATGT that flat rate services should
properly be included the resale of services. There is simply no
autherity for this Commission to do othe:'wise.

With respect to the issue ¢ network build-out, the Comzission
agrees vith Ameritech and Statff chat LECs should De able to recover
any additicnal costs, such as special constructien costs, through
apprepriate charges to the reseller. For example, early termimation
charges may be an appropriate method to ensure adequate cost
recovery, given the circumstances of a particular request for
network build-out and the duration of the service being reguested by
the reseller.

ATLT also has proposed that the LECs unbundle Operator Services
and Directory Assistance ("0S/DA") from the basic local service
package. ATaT contends that resellers should have the opricn of
providing these transaction-bBased services themselves, through 2
third party, or via zresale of the incumbant LEC’s services.
Accerdingly, ATET states. that this option would create an
cpportunity for competitive differentiation in local service. AT&T
argues, therefore, that these local services should be unbundled
from basic local service by the incumbent as § stand-alone part of
its wholesale offer.

ATEAT takes exception to Ameritech’s contention that *ATLT's
proposal in this proceeding would allow it to capture the remaining
cperator service calls (i.e., Bands A and B calls) and directery
assistance calls -- calls that would not be routed to them as a
facilitieg-baned usage provider on a 1+, O+, Or 411 basis.* ATST
maintains, that the premise of this argument is that because these
Temai operator serxvices supposedly .groduce higher than average
lavels of contrzibution, AT&T would be able to take these allegedly
high margin services and leave Ameritech with the remaining
services. AT4T states that the federal Act renders Ameritech’'s
argument moeot. .

ATLT argues that the federal Act novw requires incumbent LECs to
make these services available on an unbundled basis without regarzd
to the amount of contribution they provide. More importanzly.
Ameritech states that a true cost-based pricing plan, as mandated by
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the federal Act, would make Ameritech’s corncerns about maintaining,
appreopriate contribution levels irrelevant. Consequently, ATaT
contends that the total wholesale service is justified under Section
13-5%505.5 as well as under the federal Act.

Americech

Ameritech stated that it will provide directory asaistance and
operator sexrvices to resellers at vholesale rates. The Company did
not agree with ATET's proposal that Amerizech also bBe required o
allow resellers, at their option, to "strip® all operator and
directory assistance calls from the bundled resqld service so that
the reseller or a third party can provide the opérator and direczory
assistance services directly through their own facilities.

Ameritech argued that there are several reasons for rejecting
AT&T’s proposal. First., the Company maintained that it is & thinly
veiled plan to revisit che Cormiasion’s oxder in the Customers First
case. In that proceeding, the Coamission addressed dialing paricy
and developed ﬁrecuhacripf..‘.on rules. Presubscripticn vas limited to
Band C and toll usage and Band C and toll cperator services traffic
and did not include directory assistance. Ameritech argued that if
AT&T’s proposal were adopted, it would significantly change the
Customers First Order and would conflict with earlier Commission
pelicy decisions.

Ameritech also contended that it would be inappropriate to
grant ATaT’s request from a competitive perspective. otiering
reseller services, ATET would be in a position to offer direct
dialing on Bands A and B operator services snd directory asssistance
traffic; a purely facilities based caxrier would not. Thus, ATLT'S
proposal, accoerding to Ameritech, would favor “cne-stop shopping*
IXCs over competitors which provide only toll services or purely
*gwitchless” Tesellers. Ameritech suggested that changes, if any.
in the scope of presubscription should be addressed in a generic
proceeding whexe the interests of all carriers cculd be addressed.

Aneritech aleoc argued that AT&T s proposil is not technically
feagible. Current switches can route presubscribed calls to ancther
provider’s directory and cperator assistance services. However. the
current switches do not permit the routing of loeal calls to
different service providers based on vho is purchamsing the bundled
service. ATST argued that these calls could be routed using routing
gquides vhich it claimed are included within the software of the AT&T
SBRSS sewicch. Ameritech responded that using routing guide
techniques would require the assignment of numercus newv line class
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codes. According to Ameritech, there would not be enough line class
codes available to support such an cffering. AT&T argued that
Ameritech witness Mr. Kocher was unadle to confirm or deny whether
the AT&T SESS switch had the ability to accommodate ATET’s requesc
for special routing of cperator services and directory assiscance.
Ameritech responded that was not Mr. Kocher’'s testimony.

Ameritech also discussed why Staff’s suggestion to utilize AIN
technology vas not feasible. Today, neither local operator calle
nor directory assistance calls are routead using AIN technology. The
Company stated that it is not clear whether AIN technology could be
utilized; to do so would require significant additional developments
using the AIN placform’s service creation capabilities in order to
create nev databases to develop the routing algorithms necessary to
previde this functionality. In addition, Ameritech suggested chat
it would ke necessary to obtain more information from reseller
customers prior te any such development of the AIN technology 8o
that the routing capability being requested could be defined and ic
could be determined how such capability would intersct with the
other cptions associated with the end user’s line. Ameritech alsc
mentioned that it wvas uncleary vhether there would be an effect on
signaling capability, <€all handling capacity or call set up times.
The Company estimated the costs associated with any such develcpment
would likely be °*substantial."” .

Aneritech suggested that the proposal to strip OS/DA from
resold services is also unreascnable from a financial perspective.
The Company stated that operator services provide more contribution
than exchange access lines and intraexchange calling products.
Ameritech argued that if resellers are permitted to strip the high
margin services from the bundled vholesale cffering and Ameritech is
left with low margin services, ultimately the resulting wholesale
rate structure would not be self-sustaining. The Company stated
that zesallers ahbould not be permitted to cCream gkim both by
custoner (i.e. by competing for more profitable customers) and by
product (i.e. by leaving those less profitable customers vith
Ameritech at & reésale basis but then stripping the higher =margin
sezxvices for the bundled wholesale offering).

ATET contended that all of the Cowpany’s policy arguments
against reguiring stripping of 0S/DA from resold services have been
suparseded by the federal Act. Areritech Tesponded that is not the
case and that the fedsral Act does not requizre the stripping of
cperator services and directory assistance calls.
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Staff takes the pesition with respect to AT&T’s rTequest for the
separate provisioning of operator services and directory assistance
that the Cemmisaion should require Ameritech and Centel to provide
these services on an unbundled basis to foster competition and
inncvation where economically and technically feasible.

Staff disagrees with Ameritech’s stateaent that ATLT' e request
is nothing more than an attempt to revisit presubscription issues in
the Customers First Order. Staff states that the Commission never
addressed 0S/DA presubscription of in that docket. Staff concludes,
moreover, that Tequiring Ameritech and Centel td provide OS/DA on a
presutrRerioed iagis will further the Cormisaion’s policy of allowing
competizicn ii. the Jlocal exchange market where economically
efficient. Staff states that Ameritech simply is attempting to
prevent competition in OS/DA provisioning. Staff maintains that
Ameritech’s claim that it will be left with only selling services
that have lovw marging is misplaced. As services become sufficiently
competitive to varrant 3 competitive classificatian by the incumbent
LEC, it will have the cpportunity to either increase or decrease the
profit margin on such services.

z*’.smnsumummmuum

Unbundling of OS/DA is a necessary regquirement for effective
competition. Ameritech’s objections to ATET’s request in this
regard are not adequately supported by the record. Ameritech argues
that unbundling of OS/DA is not technically feasible, but has failed
to provide persuasive svidence in support of that claim. Moreover,
AT&T has presented what it deems a workable solutien, i.e., the use
of *line class codes” to route OS/DA calls, in oppositien to
Aneritech’s claim that tha separate routing of these calls is nct
possible at this time. CGiven the impezrtance of this issue and the
potential that coapetition will be the likely result of unbundling
OS/DA from the whelestle offering, the Commission orders Amgritech
and Centel to unbundle its 0S5/DA calls from it total service resale
offering pursuant to Section 251 () (3}.

<. 1 -U b 4

Intelligent Netwozk

AT&I

AT&T has requested access to cthe LECSs’ AIN triggers so that
non-facilities-based <resellers can provide Cfacilities-based
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inmeovations to the market. These services would include, amonc
other things, messaging., emergency and security services and
telecommunications services. AIN consists of three basic elements:
Signal Control Peints, Signal Switching Points, and $i 1 Transfer
Points. The services that could pe provided by a Teseller typically
would ke housed in the Bignal Centrol Points and could provide
numerous services and processing.

ATLT contandsg that access to the switch triggers is appropriace
in these proceedings, as they would provide innovations to the
existing local necwork. AT&T concluded that competitive AIR
offerings were in the public interest and that competitors should be
allowed to make product developrent and marketing decisions based or
competitive opportunity. ATET dismissed the design and capacity
problems Ameritech taised by stating that the capacity problems
actually should be alleviated with the introduction of competitive
datapases. The AIN database inquiries and associated processiag
would be distributed over twes or more competing platforms. ATET
indicated that Ameritech’s propecsal to develop services fer
resellers using its AIN platform was an unacceptable and anti-
competitive option. Although other resellers may find this approach
acceptable, AT&T felt that the service creation envircament may be
limited by the capabilities of the LEC's platform. Also,
proprietary daca would be stored in the LEC’'s network, hampering the
zeseller's adility to control access and to prevent compromise.
FPurthey, ATLT pointed ocut that Ameritech is currently concerned wizh
its capacity for its ocwn AIN platform. -

AT:T maintaing that nev innovations through the use of the AIR
should bes encouraged cn both a facilities-based as well as on a
resold basis. AT&T‘s states that {ts request is consistent vith §
request for a network elemeat under the new federsl Act.
Safeguards, however, are necessary to assure the integrity of the
network. As Ameritech and Centel deploy AIN systems, they shouléd be
ozdered to install them in a way that provides the necessary
safegquards without erecting unnecessary barriers which would
undermine AT&T's request.

Anszitech

Ameritech teok the position that resellers ghould not be
permitted direct access to it‘s Advanced Intelligent Necworx
{“AIN"). The Company contends that the proposed requirement T2
require {t to provide ressllers with direct access to AIN is not a
resale/wholesale tariff issue, but rather should be considered, if
at all, as a network interconnection issue. Ameritech’s position
was that the issue ig not appropriately addressed in this
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proceeding. Ameritech further asserted that even if it were
appropriate to address in this proceeding, ATAT's proposal would
raise searious policy issues. While Ameritech is willing to develop
services for resellers using its AIN platform (assuming thatr
reselliers pay for the cost of development), to require access to AIN
would provide resellers with almoat unlimited ability to pick and
choose the services they will provide using unbundled network
elements. Ameritech observed that this could create an adverse
effect in the market place.

Aneritech also pointed out that if the Commission entered such
an order in this proceeding, it would be permitting access to AIN
without any further regulatcry involvement By the Commission. The
Company's position wvas that such impertant policy matters should not
be permitted to DSe determined unilaterally by the resellers.
Ameritech maintained that thare are already design and capacity
problens with the AIN platform, and that permicting such
unrestricted access on the part of resellers would only axacerbate
those problems. It could alse create unresolvable conflicts ameng
carriers seeking access to the AIN platform. Ameritech noted that
Staff has also expressed concern over ATET'sS request for access to
jtuul inside Ameritech switches Decause of the risk ©f network

ailure.

Ssall

Staff is concerned that direct access to the LEC database and
switches for manipulation by the resellers may contain & high level
of risk to the network through either ignorance or sabotage. Staff
states, however, that this potential for network harm is recduced if
safeguards are provided at the appropriate points so that che
network would not be jeocpardized. Staff concluded, that with the
safeguards in place the provisicning of facilities-based innovations
by resellers should be encouraged. : '

m

ATET’s Taquest £for access 2o Ameritech’s AIN triggers should be
granted. ATET’s request is consisteant with a request for a netwodrk
elament under the federal Act. 1In addicicn, it ie without gquestion
that access Lo Aneritech’s AIN triggers will promote imnovatien in
the provision of services. Clearly, such access is in the public
interest.

Ameritech’s argument that this is the vrong forum to make such

a determination is not persuasive. The Company, however, has noc
provided any analysis as to why this matter in principle camnot >e
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considered as a part of thie docket in view of tha Commission’s
immediate goal of promoting competition. Accesg to AIN triggers is
within the Commigsion’'s authority to consider under Sectioan 13-
505.5's public interest concerns.

AT4T did not abject to explering the specifics of AIN triggers
in another docket, but recommended that the Commizaion move forward
with ordering that Ameritech provide access to its AIN triggers.
Access to these AIN triggers will promote innovations with respect
to service offerings. The Commission agrees with Staff that if
there are any risks to the network present, they are identifiakle
and can be resclved wicthout harm te Ameritech’s network.

The Commission will reguire “=eritech to provide access %o its
AIN triggers. The Commission reguest. that the Company address the
possible risks to the network and incospozate the appropriate
remedies €O prevent any harm. If Ameritech is not able to comply
with this reqQuirement, it must submit a full explanatien and showing
in support therecf with its compliance tariffe filed in response to
the Commission's order in this proceeding, along with specific plans
and a timetable for achieving compliance.

VI. ORERARIONAL AJPECTS OF ANBRIIECHN'S

ATaT’s petition requests that Ameritech and Centel be required,
as a part of their total service resale offering, to provide to new
entrants coparational interfaces for local exchange services at
parity with the performance and Quality of the interfaces tBlat the
incumbent LEC provides to itself (inclu atfiliates) and its
retail customers. ATHET contends that effective competition in the
local exchange mandates parity in service offerings; witbout it,
according to ATET, the total service resals offering will De
mesningleas. = Such parity requires that the incumbent LEC make
avallable: (1) acceas to on-line electrenic support systems; (2}

data interfacing; (3) reseller branding; and (4) access to necessary
LEC-controlled databases.

ATeT's petition declares that every difference which makes a
reseller’s sales and other customer contacts more complex than the
incumbent LECs’ insidicusly undermines the competitive process.
Accordingly, it Zequests that che Commission ensuyre that any such
differences are eliminated. Por example, if the incumbent LECS were
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to accept only a written letter of authorizaticn before a customer
could select a new service previder, the incumbent LEC would be
placed at a significant advantage. Accordingly, FCC guidelines for
carrier changes by custoners should be extended to the local market
as it moves toward competition. AT&T's cencern £Or service parity
extends to all operaticnal and support activities, including
maintenance.

In order to ascertain whether the incumbent LECS are seeting
the parity standards, AT4T asrgues that it is essential thac
measursments be established to assess the quality of performance at
all points of interface between the incumbeat LEC and the reseller.
ATST used the exazple of service ordering and che
installation/repair processes. According to AT&T, measures of speed
and accuracy must be eatablished. Rith .espect to billing
processes, it is necessary to moniter accuracy and timeliness. It
is ATAT's position that &t all points wvhere a reselier and an
ineumbent LEC interface in the provision of local services to
customers, appropriate measures of the quality of that interface
must be created. Pinally, it contends that incumbent LECs should
maintain the responsibility for providing wholesale services which
comply with the service performance standards set forth in 83 Ill.
Adm, Code Parts 306, 730 and 783.

In vespense to Staff witness Gasparin’s proposal that the
reseller £file a formal complaint with the Commission if it bhelieves
it has been harmed or discriminated against, ATET stated chat
although Staff’s proposal would at least provide a procedural avenue
for addressing LEC aservice provisicning deficiencies, this
Cormmissicn should not rely exclusively on tha complaint process as
a remedy to a LEC’'s non-compliance in this centext. Again. the
underlying standaxd which the LECs should be reguired to oeet is
parity with the service interfaces provided to themselves and their
custoners. .

ATLT recounmends that to compensate for inferior operaticnal
interfaces, if the LEC should provide any, the Commission sheull
order 3 transitional incentive discount. It maintaing that, if and
o the extent these un-line electronic SUPPOIt systems aAre not yet
made available te new entrants, Or are not provisioned at parity
with the incumbent LECs’ own systems, an incentive discount of up to
10% should be applied to the wholesale price in recognitien of any
difference betveen the retail and vholesale versions of the service.
ATLT maintains that its proposed incentive discount of up to 10t
will ensure that ecgual access to operaticnal interfaces ia mace
availadble at the earliest practical time. Under its proposal. 2s
each of the five on-line electronic support system interfaces is
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Erought into parity with the LEC's own retail ecperationa an
additional 2% will be subrracted from the transitional discount.

Americech

Ameritech stated that, as part of its wholesale tariff
offering, it has created operatioral interfaces that will allew
resellers to order services for resale to its end users efficiently
and ensuzre that they are properly waintained and repaired. It alse
has taken -steps to protect the proprietary information of resellers
and end users. According to Ameritech, there is a wide range of
procedures for ordering services that vary based on the type and
quantity of infermation required by the reseller, the time required
2o install the service and the degree of coordination anc/or t :sting
Tequired. The Company agreed to provide electreonic . and Tanual
interfaces to resellers ordering resold gervices. C irreitly. chese
electronic interfaces enable resellers to match Ameritech's
performance 88% of the time. These resale orders are expected to
focus initially on the conversion of service from Ameritech to 2
reseller. The remaining 15%¢ of orders are from end users for
services not already provided by the Company or a provider reselling
2Ameritech’s exchange sexrvices. Accsording to Ameritech, interface
issues relating to the remaining 18% of the oxders are limited to
pre-service order functions and anticipated to be resclved beforxe
the end of the Year.

Aneritech did not agree, as maintained by Staff and others,
that the cperaticnal intezrfaces are required to be provided by the
Company and other LECs as "network elements.*®

Anaritach stated that it also will ensure that the performance
and quality of services that the resellers receive is equal to the
services that it provides to Aneritech Communications, Inc. and that
there wvill be no differences between the services it provides to its
own end ussrs or tO resellars’ end users based on the operaticnal
interfaces it provides to resellers that will have competizive
implicatiens in the markerplace. Ameritech's position is that there
{2 little zeal controversy remaining over most ©f the operatiocnal
issues. : '

Aneritech submitted that the Commission take no action with
respact to the cperational interfaces. The Company indicared that
it continues to improve the varicus systems that it has in place as
has been demonstrated by the electrenic bonding :oiject and repair
systemg. It also continues to work on system deaigns to make it
easier for resellers to order and i1tPlement services. Ameritech’s
position is that if Commission involvement is required at all, thrat
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should be only if situations arise where the parties cannot reach an
agreement regarding cperaticnal matters.

Ameritech also argued that ATaT’s reconmmondation that the
Commission establish measurements to assess the quality of
performance at every interface should be redfected. According to the
Company, ATAT has failed 2o submit sufficient evidence in the recozrd
that would snable the Commigaion to adopt measurements. Moreover,
Ameritech believes that these issues are effactively being worked
out betwesn it and the resellers and should continue to be adiressed
that way unless or until an impasse occurs.

ssatl h

Staff agrees with ATET that Ameritech and Centel should bHe
required as a part of tleir total service resale offering to provide
the operaticnal interfaces, enumerated in the testimony of AT&T
witness Fonteix, at parity wich the operational interfaces Ameritech
and Centel supply to themselves and their affiliates. Statt
concludes that the provision of these operaticnal interfaces is
necessary in order to promote competitien. Specifically, Staff
agreed that effective resale competition cannot exist unless a
reseller can provide the same service, including the same quality,
as the wholesale LEC does when it retails the service to end users.

Staff opposes ATAT’'s request for an additional discount to be
applied to the wholesale discount as a penalty for inferior service.
~ Staff believes that these discounts are not appropriate and suggescs
‘that there already exist ninimum service quality standards that

vholesale LECs must mest for their resale customers, citing to 83
I11. Adm. Code 730. Mr. Gasparin proposed that the reseller file a
formal complaint witk the Comrmission if it believes it has been
harmed or discriminatsd against.

Commigsion Concluaian

The importance of equal operational interfaces is essential to
the developaent of resale compecition. In order to ensure that the
needs of nev entrants are satisfied, the Comnisgsion will order that
all incumbent LECS are requized te provide to resellers, as an
integral part of their resale service offering, all operational
intezfaces at parity with those provided thair own retail cuscomers,
wvhether directly of through an affiliate. That is the overriding

standard to vhich incumbent LECs will De held in the provision of
wholesale services.
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Further, Ameritech and Centel will be requized to file, with
their implementing tariffs, a report demonstrating their compliance
with this standard. 7o the extent the LECs contend they are unable
full, and immediately to implement cperatiocnal parity, they should
be required ¢ submit a plan, including specific timetables, for
achieving compliance.

B. PBranding Opsrator Services and Directory
Assistance

AI&ZI

AT&T argues that parity with the incumbent. LEC requires proper
branding of the incumbent LEC’s service. AT&T proposes that
Ameritech and Centel ba Teguired to Prand all telecommunications
services provided by a reseller in that reseller’s name. Branding
in this context means all telecommunications services cffered by a
reseller should be branded as if they were the sérvices of the
reseller. AT:T needs to be able to brand its resold services for
the purpese of informing AT&T's customers that it is their local
service provider.

sStafl

Staff supports AT&T’s branding proposal. Staff that the
potential exists for the wholessle LEC to use its monopely power in
the provisioning of incumbent local exchange service anti-compeci-
tively. For example, Staff contends that the wholesale LEC could
advertise its own services by branding directory assistance.
operator services, etc., on calls provided to end users by
resellers. sStaff does state, however, that while branding is
desirable, thers maY be technical reascons vhy brasding for resellers
cannot be provided.

Azeritach

_ Ameritech urged the Commission to reject ATLT's proposal that
the Company be required to “brand” reseld cperator services and
directory assistance provided to resellers. It stated that it wall
brand operator services calls where it is technically feasible and
cost-sffective to do ao. Ameritech indicated that, today, it
provides branded OS/DA services to independent telephone companies.
BEowever, the service configurations would be entirely differenc in
a resale environment and branding normally would not be technically
feasible. In the independent telephone corpany arrangements, calls
are handled by the contracting carrier‘s switch and then routed cn
an aggregated basis to Ameritech’'s operaters via dedicated trunk
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groups. This permits the operater to identify the call as
originating from a separiate company and ansver it appropriately. By
contrast, in a resale environment, there are no dedicated trunk
groups. The OS/DA calls would be routed on the same lines and
comminglied with Ameritech’'s 0S$S/DA calls and those of all other
respellers. Therefore, as a practical watter, according to
Ameritech, there is no way to brand resallars’ calls.

The Company also emphamized that ATAT was requesting that a
unique branding obligaticn be imposed on the incumbent LEC.
According te Dr. Rarris and Mr. Heckendorn, two of Americech's
witnesses, AT&T is not required to rebrand cthe long distance
services it provides to resellers of interaxchange services. Mz,
Heckendorn testified that. resellers of these services must =make
substantial additional investments in order to make the rescld
services work in a manner that meetd their business needs.

Ameritech indicated its willingness to brand calls where they
can be carried ©n a separate trunk group. If a reseller established
a 7-digit number for directory assistance (e.g., 555-x0cx), those
calls could be separately identified and branded. The Company
stated that it also would continue to work with the industry to
explore vhether cost-effective sclutions can be developed. :

Songlusion

To the extent that it is technically fessible, the Commigsion
. accepts AT&T’s and Staff‘s proposals cthat resold CS/DA be branded
! because Ameritech has agreed to provide branding of O$/DA where it
is technically feasible.

ATET' s Tecommendation that Ameritech and Centel be required to
brand their rescld services vith the name of the resellers also will -
be approved. The purpose for such a requirenent is to inform the
ressllexr’s customers tRBACt AT&T is their local service provider.
Ameritech concedad that branding wvas appropriate where it was
technically and economically feasible.

As to Ameritech technical arguments, the same solution that
would resolve any supposed technical difficulties in offering
unbundled 0S/DA should be employed with respect to branding. Given
the importance of thia issue., the Commission will require Amsritech
and Centel to provide branding of their rescld services. 1f, and to
the extent, that Ameritech and Centel maintain thac it is not
possidble on techrical grounds immediately to comply wich this
requiremenc, they must submit a full explanation and showing in
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support thereof with their compliance tariffs filed in response tc
the Commission’s Order in this proceeding, along with specific plans
and a timetable for achieving compliance.

C. Routing of 611 Calls

AT&T stated that the reselier should define and manage the
process by which network troubles are reported by end users, initial
remote trouble shoorting is performed, and gubsequent rTepair and
maintenance visits are scheduled and confirmed with the end user.
Although the repairs would be completed by the LEC, 611 grouble
calls are to be routed to the repair bureau of the reseller serving
that particular line according to AT&T. Thie bureau would have
aceess the LECE to maintenance support systems of to perfors
initial trouble shooting immediately. AT&T concluded that the
resellers would have a strong incentive to ensure that no delays iz
rectifying the trouble occurs.

Ameritech opposed ATAT’'s initial regquest that all 611 calls
which originated from ics rescold lines be directly routed to ATAT s
own repair bureau. The Company téok the positicn that this cannot
be done for the same reason that resold O§/DA cannot be branded.
There is no practical way to sort cut varicus carriers’ 611 calls
since these calls are not on dedicated trunks and would be
commingled with Ameritech‘s 611 calls and those of all other
resellers. The Company alsc pointed out that there are other
reasons for not requiring calls to be so routed. Repair calls are
often made from lines other than the phone being repaired. Thus,
until the end user inforwms it, Ameritech would have no way of
knowing whether the line being reported was a resold line.

The Company suggested that the appropriate solution is for ATLT
and the otker reseallers to develop their own unique repair numbers
which would route customers’ calls directly to their repair bureaus.
For end users of ressllers who mistakenly diazl $11, the Company
stated that it is develcoping a *wvarm transfer? program whereby its
service representatives will “cransfer® an end user Cto the
appropriate carrier. Ameritech accepted Staff’s suggestion that it
continue to expand the on-line capabilities for the use of the
resale customer. Finally, it stated that it does not currently
charge end users for €11 calls nor would it charge resellers’ en
users for the “wvarm transfers® to resellers’ service bureaus.
Thersfore, Ameritech proposed that the issue of charges for 611
services or ward transfers need not be addresased unti] such time as
a carrier seeks to introduce chargea for such services.

-S4

Qe

[ S -




95-04%§
$5-0531
consol.
H. E. Preposed Order

Ameritech stated that an Electronic Bonding Systen (*EBS"] was
in its final stages of implementaticn and would provide the abilicy
for a maintenance system cperated by the reseller to electzronically
transmit trouble reports to the LEC. This system would provide
security functions and ensure that confidentiality of the end user
proprietary infermation is maintained. The EBS would allow the
resellers to injitiate a trouble repert, supplement a trouble report
previcusly filed, cancel a trouble report previcusly filed and
request status on pending trouble reports. Ameritech would have the
ability to acknowledge the report and provide various information
and statuys reports. The time expected ta complete a transaction
using the ERS was estimated to take between 45 peconds and two
minutes. ) . .

Staff peinted out that the LECs are rasponsible for compliance
with the various codes relating to trouble reperting and
corrections. Fuzrther, access to 6§11 repair service ghould not be
resold and all customers should be allowed acCess to repair services
without eacumbering a charge. Staff is concerned with ATaT’s
concept that the reseller should define and manage the proceas by
vhich tzoubhles are reported, initial remote trouble shooting is per-
formed, and repairs and maintenance visits are scheduled.

Commission Conclusion

The Commission concludes that ATLT' s request that a1l 611 calls
originating from fts rescld lines be directly touted te ATET'S own
repair bureau should be rejected. We are satisfied with the fact
that Ameritech Ras indicated that it will implement a varm transfer
program whereby its service represenctatives will transfer an end
user to the appropriate carrier. The appropriate sclution for ATaT
and octher resellers is to develop their own unique repair numbers to
route customers’ calls directly to their repair bureaus. The issue
of charges for €11 services and warm transfers need not be addressed
until such time as carriers seek to introduce charges for such
services.

°  The Commission is impressed with Ameritech’s EBS that will
allow resellers to initiate and monitor several activities for their
cusLoners. The Commisgicn reguests that Ameritech and Centel
implement this system. However, the Commission wishes to assertc
that the ultimate responsibility for repair and maintenance is still
that of the underlying carrier. Ameritech should continue to expand
the on-line capabilities for use by resale customers. However,

access to §-1-1 repair service should not be resold and should be
available without charge.







Rlinois Comnmeree Commission Staff
Comments on Proposed Order

Attached are several pages fiom the May 31, 1996 Comments of the Illinois Commerce
Commussion Staff, made in responsc 1o the lllinois Hearing Examiner’s Proposed Order
recommending the unbundiing of operator services and directory assistance calls The
Suaff's comments are supportive of the Hearing Examiner’s recommendation and of
ATET's position.

The Staff states that Ameritech’s position—that it is not technically feasible to unbundie
operator sexvices and directory assistance—is not persuasive. The Staff further states that
AT&T has presented a workabie solution that would allow for the unbundling of these
services. The Staff also finds Ameritech’s interpretation of the Federal
Telecommunications Act of 1996 10 be “self-serving” in that Amentech mainzains that
operator services and directory assistance are not network elements, and therefore, not
subject to unbundling. '

The Staff summarizes its position on this issue as follows:

“The Proposed Order accurately concludes that this unbundling is a necessary requirement
for effective competition. Further, the Proposed Order appropriately links the technical
feasibility of the unbundiing requirement o the Section 251(c)(3). The Proposed Order’s
visionary approach promotes competition from the new entrants, yet protects the
incumbent LEC by tying the requirement to the above Section of the federal Act. The
Proposed Order should, therefore, remam unchanged from its original version as
delineated by the Hearing Examiner.”
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sarvices requested by ATET on a wholesale bacsis. staff Brief
at 47.

J, Provision of Operator Service and Directory Assistance

Aneritech takes excepticon to the Propeosed Order’s conclusion
that Anmeritech and Centel be required to allow competitors to
provide opu"ator services and directory assistance to end users.
Al BOE at 47. Ameritech argues that such provisioning is not
technically fessible, contrary to Section 251(c) (3) of the Act, is
not neccessary for effective competition, would give resellers a
coxpetitive advantage over facilitlies-based providers, and would
allov resellers te ®"cream skim."™ AI BOE at 48-52., Staff dis-
agrees. As Staff has argued, requiring Ameritech and Centel to
allow for competitors to provide operator services and directory
assistance will further the commission’s goal of ceompetitien. 1In
addition, facilities based providers, including payphone providers,
compete for operator services. Staff Reply Brief at 29.

Aneritech has taken exception to the portion of the Proposed
Order which requires Operator Services and Directory Assistance be
unbundled from its resold services. See AI BOE at 47-S2.
Aneritech again attempts to argue that the unbundling of these
services is not technically feasiblae. This argument is not
persuasive, and ATET has presented a workable sclution thatr would
allow for the unbundling of the services and thereby promote
conpetition.

Azeritech also argues the Section 251(¢)(3) of the f;deral Act

is not applicable to the requirement for unbundling of operator
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services 2and directory assistance. This argument is quickly
dispelled by cimply reading that porticn of the federal Aact.
Section 251(c)(3).

Aneritech goes on t0 argue that operator service and directory
assistance are not netvork elenments and, therefore, not subject to
unbundling. Ornce again, the interpretaticn taken by Ameritech is
self serving and dispelled by reading Ameritech’s footnote quoting
the federal Act’s definition of a "network element®™. AJ BOE at 48.

MFS also opposes the unbundling of operator services and
dir=ctory assistance. MFS also attempts to use the federal Act as
a2 means to alter the Proposed Order and goes on to discuss the
contribution level of the- services as discussed by Ameritech'’s
witness Mr. Gebhardt. MFS BOE at 24.

The Proposed Order accurately concludes that this unbundling
is a necsssary requirement for effective compstition. Further, the
Proposed Order appropristely links the technical feagsibility of the
unbundling requirexent to the Section 251(c)(3). The Proposed
Order visicnary approach promotes competition from the new
entrants, yet protects the incumbent LEC by tying the reguirexent
to the above section of the federal Act.

_ The Proposed Order should, therefore, remain unchanged fros
its original version as delineated by the Hearing Examiner.

X. AIN switch Triggers -

Aneritech Illinois has urged the Commission to reject the
portion of the Proposedprder that requires Ameritech Illinois te
permit access to its AIN triggers. See Al BOE at 52-85, 2Ameritech

22 —~
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has argued that it is presature to allow such access in vicw of the
FCC examination of the matter in CC Docket No. 96-98. Ameritech
argques that there is insufficient evidence to conclude that
granting the “reguast® would be in the public interest. Further,
Ameritech has stated that the Order fails to provide a ferum in
which legitimate concerns could be addressed and adopts a broad
policy position that access to AIN triggers is required.

The Propesed Order accurately discusses the issues regarding

'AIN triggers and highlights the various positions taken by the

parties. Clsarly, the recoerd supports that access to the triggers
is in the public interest and will promote innovatien. The
arguments advanced by Ameritech in its brief on exceptions are the
same argupents heard throughout this case.

L. Branding of operator Services

Ameritech takes exception to the reguirement of the Proposed
Order that branding of operator services and directory assistance
be provided where it is technically feasible. See Al Brief on
!ﬁxceptiens at 357-59. Aneritech again states that it is not
technically feasible to brand those services on resold lines
offering no new information of the issue.

. The Propcned Order addresses this argument by tying the
requiremwent to the technical feasibility of the equipment that
would provide the mervice. If the incumbent LEC's equipment is
incapable of previding branding immediately due to technical

limitations, the incumbent LEC shall submit an explanation showing

4] A
23




BN
Tl Sradlf

of the limitations and a plan and timetable for achieving compli-
ance.

No changes to this portion of the Proposed Order are therefore

recoxmended,

IXX. LDDS' PETITION

Azeritach, GTE, TCG, and MFS argue that LDDS’ Petition should
not be granted because it is contrary to Section 12~505.5 of the
PUA; None of the parties have raised any new legal arguaents
regarding 1LDDS’ Petition. This issue has been addressed by the
parﬁin in respense to the Motion to Dismiss, as wvell as initial
and repl.y briefs. Tha Preoposad COrder ptape:ly addresses the
treatzent of LDDS’ Petition.

Cente) takes exception te the Proposed Order‘’s cenclusion not
to exclude custom calling and CLASS features from the Local Switch
Platform {("LSP®) netverk element. Centel BOE at 7. staff
disagrees. The Proposed Order correctly adopts Staff’s modifica-
tion of LDDS’ Petitien. The appropriate pricing of the LSP will be
addressed in the follew up proceeding. Centel would then have an
opportunity to argue how the LSP should be priced.

3] et
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STATE OF NEW YORK

PUBLIC SERVICE COMMISSION
ORDER

DECLARING RESALE PROHIBITIONS VOIiD

AND ESTABLISHING TARIFF TERMS

CASE 95-C-0657

ISSUED AND EFFECTIVE JUNE 25, 1996

cm"



ORDER DECLARING RESALE PROHIBITIONS
VOID AND ESTABLISHING TARIFF TERMS
(Case 95-C-0657 !ssued and Effective June 25, 1995)

This Order addresses non-price tanff and operationat issues. including proposed
modifications to customer service rules to reflect the development of campetition. The
Commission applauds the accomphshments of the parties throughout this proceeding
and calls for continued collaboration on those issues yet unresolved.

Significant ltems
o NYT will file a total service (i.e. bundled) resale tariff on July 1, 1996.

e Further Unbundling: NYT is directed to file tariffs on August 1 to provide ISDN links,
extended links, riser cable: combined physical/virtual co-location, branded DA/OS,
and self-provisioned (unbundled) DA/OS; NYT has agreed through the coliaborative
process to make the first three of the above items available for 10/1. Regarding the
unresoived items. the Commission has stated that NYT can bring these to closure
either by fifing tariffs to be effective 10/1, or by "demonstrating that provision is
infeasible.” (p.9)

e Exclusions from Resale: NYT will be required to offer grandfathered services for

resale; the company will not, however, be required to resell promotional offerings or
Public Coin Telephone Service.

e Continued collaboration is needed relative to other restrictive provisions to be
addressed in NYT tariffs; the PSC affirns its interest in maintaining ciass-of-
customer restriction. The tariff review process will provide an opportunity to argue
these issues.

e NYT must provide call detail to new entrants at sub-minute timing ievel and will
provide it at rates that recover the costs it incurs.

¢ A Notice of Proposed Rulemaking will be issued that will propose medifications to
existing residential customer protections which will enhance competition and provide
carmier protections against fraud. These include areas of credit, collection, toll caps,
advance payment, etc.

e Operational Matters: The Order includes a2 comprehensive summary of the
accomplishments of the Operations Sub-Group (a sub-set of the collaborating
parties).in the areas of service ordering, troubie administration, billing usage and
detail, etc. Specific issues are addressed in detaif at pp. 23-29.

» Service Quality: a proceeding will be initiated to address the quality of service
provided by NYT to new entrants, and the need, if any, for camier-to-carrier
performance standards.

Conclusion: NYT tanffs by July 1, ternporary rates for resale of NYT and (if coo
appropriate) RTC by July 1996: permanent rates set in October. Qe

R. Hershey
6-29-56
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CASES 94-C-CCa8%, ¥5-C<0€£57, 91-C-1174. and 53-C-0103

differentiate their products frem those of ianturlent local
exchange companies. As noted above. they ray net fashion totally
fiew services out ol services purchased fror & tclal service
rescle tariff. Hcewever. thare remairs significant scope lor
differentiation. New entrants ray package and price seIvices
differently from the 1ncurbent. Moreover, the Cusiomer care and
administrative functions suchk a¢ diliing. crder taking. and
provisiering provide opportunities te differentisie service and
theredby attain cenpetitive advantcage.

A resale tariff can be anmended if anc when specific
limitaticons inhibiting new eatrant business plans surlace. Also.
new encrants will dave an oppertunity for review cf the tarify

subsequen: to the July 1. 1996 New Ysrk Telephene compliance
tiling.

a i - < £ U

Mew YorTk Txlaphone, cther local exchange compabies. and
cable-affiliated telephone companies believe the Coznissica’s
erders and tle resale obligaziens of the Act do not require
unbundling of retail services for resale. They contend the Act
distinguishes between resale obligaticns and obliga:ions to
provide unbundled network elessadts. 1In contrast. other
telecomrunicarionrs carriers argue that the Act contemplates, if
not requires, unbundling and tbat if our crders 4o not provide
for it, they should be amended to do so.

In the course cf the collaberalive process, nev
entrants compiled e list of priority unbundling requests--those
they view as integral co their business plans and eritical for
entry on October 1. 1996.

Yev York Telephene Bis agreed to satisfy three of the
unbundling requests ry October 1, 1996, while continuing to

assert its positica that neitder Commission orders nor the Act

reguire it to provide uabundled services for ressle. Nev York

1 sme three items are ISDN links, extended links, and riser
cable.




CASES %4-C-0055, 395-C-0687, $i-C-1174, and $3-C-QL0D

Teleplone also has comnitted t2 continye working on the remaining
four items, bringing them zo clcsure either by filing tariffs cte
provide rhe services or demonstrating that previ.sicon is
infeasible.

Te Tescolve these and any other outstanding issves tha:
are neicher being litigated nor disposed cf i thiz order. the
parcies are directed to continue collaborstion on the list of
requiested untundled elesents. Howvever, ¢¢ aveid delay {n the
commencement of slfective resale cocpetition, Nev York Telephene
is dir:cted te file tariffs toe provide these usbundled survices
or elaments, with the exception of unhundled switching. oo lace:r
chan August 2, 1996, wo be effestive October 1. 1996.°

We note tha: 2ultiple averces in addition te shese
proceedings exist for any entramt te pursue further undundling of
neLwork elexents. The Opcn-ﬂetwtk Architectyre task force will
_address requests for additioral unbundliag. Mecreover. the AcCt
directs New York Telephone to negotiate with Parties regiesting
ANTErcohnection agreensats. Thase TEQuEsts nay come o us fer
mediation or arbitration: ian acy even: they will come to us for

approval. Accordingly. it is premature to limit zhe future scope
©of chese proceedings.

: 4 iors Fros
New Yark Telephcne propeses to exclude grandfachered.
promotional, and pubific coin telephone services {ron resale.
entrasts cppese these exclusieons.

New

1. crapdfathered Sexvices
Grandfathered services aye those availadle only to
existing customers of the service: they are not available to the

3 All parties bave agreed that cne item on the list, unbundling
of switch capacity, would require significant effort and time
to explors, and more to bring te fruition. This issue may be
considered in the upcaming phase of Case 29425, vhich will
address, in general terms., the <osting and pricing of switeh-
ralated functions.
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1. Local Service Dialing Parity and Dialing Delays.

There was little, :if any, debate with the notion that customers making local telephone
calis should not be required 1 diaf special access codes or dial any extra Jigits o use CLEC
services. Bul some commentors observed that tocal dialing parity exists wheaever CLECs
acquire a central office code.& Of course, this would only be Tue if the CLEC code was a
commonly used NPA code and no special dialing per was required to originate of lerminate
calls 10 CLEC customers. Commentors also generally agreed that a comapetitively neutrsi
measure of dialing delay should be applied and that the Commission should measure dialing
delay as the time when dialing begins and the call is banded t0 8 CLEC.YY GTE argued that it
was to0 early 1o define and measure dialing delay, and advised the Commission to wait unil
permanent number portability is implemented ¥ MFS agrees.

2. Operator Services, Directory Assistance, Directory Listing.

Commentors geocrally recognized that it is important that customers have access to
operator services, directory assistance and a directory listing. However, some Sommentors
observed that the 1996 Act requires that ILECs provide CLECs with nondiscriminatory access 1o

operator services, directory assistance and directory listings, but it does not obligate ILECs o

I See eg., Southwestem Bell Comments at pg. §; and US West Comments at pg.
4. -

¥  See, eg., GVNW Comments st pg. §; NYNEX Comments at pp. 9-10 (advocating
a maximum $ second dialing delay, the same standard as applies to 800 dialing
delays); and Sprint Comiments at pg. 10.

¥ GTE Comments at pp. 19-20. Qe

Comments of MFS Communications Company, Inc. (June 3, 1996) Page 8




provide such services to CLEC customers,< and some ILECs argued that they were aireadv
providing non-discriminatory access to their operator services so the Commission need not
cefine a right to resell such senvices.?”

In contrast, Bell Atlantic.arzued that the obligation to resell extends only to telecommuni-
cations services and not to information services, and observed that some aspects of its operator
servicas are information services, but in a foomote it eryptically observed that aspects of
Directory Assistance, while not a telecommunications service, were properly considered part of a
customer's basic local service. ¥ US West argued that it should not be required to offer operator
services, directory assistance or directory listing services 1o competitors & NYNEX also argued
that it is not required to offes its operator services for resale, bt it may voluntarily provide them
if it chooses o do 0.2 Southwestern Bell argued that aperator services should not be offered as
an unbundled network clement (but provided via pegotiated agreements) and Cincinpati Bell
argued that access to operator services was inciuded as a component of upbundled switch ponts
purchased by CLECs.WV

w See, ¢.g., Bell Atlantic Comments at pp 6-7; and, USTA Comments st pp 6-7.
L4 Ses, ¢.g. GTE Comments at pp 17-18; and, Pacific Bell Comments st pg. 15.
w

Bell Atlantic Comments at pg. 8, footnote 18 where it observes “DA typically ts
oot 2 stnd-alone telecommunications service offered o retail customers. Particu-
hﬂynhghofﬁuuﬂuﬂammdd:mmreqmdbymm
it should be viewed as a part of a customer’s basic local exchange service.”

¥  US West Comments at pp. 9-10.
¥  NYNEX Commens aipg. 7. gQeror o
w mm&u&mnunémcwmwams
Comments of MFS Communications Company, Inc. (June 3, 1996)
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The range of comments and perceptions abouz the dutics associated with the provision of
cperator services, directory assistancc_and directory histings — some ILECs say they already
provide access, some say they are not obligated to offer such offerings for resale, some assert tha:
they are inciuded in various unbundied elements or that they should not be uabundied ~ under-
scores the need for ap unarnbiguous natiogal policy. ILECs should pot be allowed to unilaterally
deciae whether, or 10 what extent to offer access to operator services, directory assistance of
directory listings. As the Rural Telepbone Coalition points out in its comments, smaller LECs
often do not offer operasor services bus resell services of other ILECs.# Denial of operator
services or directory assistance for resale as suggested by some ILECs would be anticompetitive
by effectively prohibiting smaller [LECs and CLECs from obtxining operatoe services ot
directory assistance and thereby raising rivals’ costs and restricting corapetitors” abilities (o enter
thcmnk:tandmmpeﬁewithaﬁxﬂmgcofsqﬁm As suggested in the Notice, the Commis-
sion should simply require that ILECs provide nondiscriminatory access 10 operasor services and
directory assistance, and that such offerings inciude the duty to offer such services for resale. &
Similarly, ATZTs suggestion that the duty w provide opetator services should inciude an
obligation to reseil emergency inserrupe, busy line verificstion and oporaior-assisted direstory
assistancel? is an sppropeiate addition to Commission rules in this area.

o Rural Telepbone Coalition Comments at pg. 7.
¥  ATAT Comments st pg. 8, note 11,

—_ e

Comments of MFS Communications Company, Inc. (June 3, 1996) Page 10
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ATTACHMENT B
BellSouth Position

Page. 2
INTRODUCTION

In keeping with the Commission’s Order, Attachment B of this report will
set forth BellSouth’s positions regarding the use of certain selective
routing capabilities in conjunction with AT&T's total resale of existing
BellSouth retail services. The report will support BellSouth’s conclusions
reached regarding these four major points:

1. The combination of total service resale with unbundiled
network elements is inappropriate.

2. BellSouth will offer unbundied network elements that AT&T
can use with its own network elements to create the
functionality that AT&T desires. This report will demonstrate
how unbundled capabilities that will be made available by
BellSouth could be used by AT&T to provide the functionality
requested.

3. Even if the combination of total service resale with
unbundied network elements was determined to be
appropriate, there is at present, using existing switch
capabilities and resources, no technically feasible method
of accommodating AT&T's request. The report will discuss
the technical capabilities of existing switch based capabilities
that were analyzed in terms of their providing the functionality
requested by AT&T.

4. Even if the combination of total service resale with
unbundled network elements was determined to be
appropriate, and even if it was determined that such an
arrangement is technically feasible, the net effect would be
to increase BellSouth’s cost of providing access to
operator services rather than to lead to avoided costs.

THE COMBINATION OF TOTAL SERVICE RESALE WITH
UNBUNDLED NETWORK ELEMENTS IS INAPPROPRIATR.

ATA&T requested that the Commission order BeilSouth to provide selective
routing arrangements that will enable a customer (for which AT&T '
acquires service from BeliSouth at wholesale and resells at retail) to reach
an AT&T operator platform just as a BellSouth customer can reach a
BellSouth operator service or repair service platform today (i.e., through
dialing 0, 411 or 611). Fundamentally, AT&T requests that for certain
calls (that is, only those calis destined for an operator sefvices or repair
service platform such as 0, 411 or s calls) a determination be made

gy,
QCT I
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during call set-up of whose customer (AT&T's or BellSouth’s) is dialing
the call and to make a selection of outgoing trunk group accordingly. This
implies that:
¢ Billing records (or some surrogate for billing records} would be
accessed by the switch.
¢ A determination of account control would be made (that is,
“AT&T customer” or “BeliSouth customer’).
¢ This information would be used by the switch to properly select
a trunk group to AT&T's operator services platform or to
BellSouth’s operator services platform based on that account
control indicator.

BellSouth asserts that such “selective routing” is not appropriate in those
cases where AT&T is reselling BeliSouth service to its customers. A clear
distinction exists between the résale environment and network
interconnection with faciiities based carriers using unbundled network
elements. Consider the basic 1FR service that is purchased by a majority
of the residential subscribers in Georgia. It is a retail service and
therefore available for resale. However, there is not a single 1FR service
sold at retail that does not include access to operator services as an
integrai part of the service. There is no retail residential service provided
by BellSouth in the territory it serves, where the “0” on the telephone dial,
when used by itself, does not provide access to a BellSouth operator.

As clarification, this access to operator services should not be confused
with the actual provision of operator services. Operator services are
separate, stand-alone services for which an additionai charge will be
levied. If a reseller chooses to utilize BeliSouth's operator services, those
services will be provided at the normal discount attributable to resold
services. If a reseller chocses not to utilize BeliSouth’s operator services,
the reseller must make some arrangement to have its customers reach
the reseller’s operators.

AT&T's suggestion that the Commission order BellSouth to provide this
selective routing in the total service resale environment confuses the
clearly distinct subjects of resale and unbundling. AT&T argued that it,
and perhaps other resellers, wanted to provide their own operator
services where, for example, they resold BellSouth’s 1FR or 1FB service.
If AT&T wishes to purchase unbundled loops from BellSouth and to use
its own operators to service its customers, that is AT&T's option.
However, the term “resale” seems pretty simple to understand. If AT&T
wants to resell BeliSouth's 1FR service, it has to reseil that service,

Qcr T
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operator access and all. It cannot disassemble the service to suit its own
notion of what it wants and claim to be reselling the service.

The capability for selective routing based on account control does not at
present exist, nor could it be constructed with existing switch based or
Advanced Intelligent Network based capabilities. The following
paragraphs describe serving arrangements to access operator services
platforms in both the resale and faciiities based interconnection
environments.

In the resale environment, the resold service includes routing of traffic to
directory assistance, operator services and repair services delivered to
BellSouth specified termination points. These termination points are the
same for BellSouth end user customers as well as for the end user
customers of all Resellers.

By comparison, in the facilities based interconnection environment, calls
can be delivered to BellSouth operator services platforms (or Alternate
Operator Services platforms) over dedicated trunk groups from AT&T
switches. For example, AT&T could acquire unbundled loops from
BellSouth, transport those loops to an AT&T switch and then deliver 0,
411 and 611 traffic to either its own or BellSouth's operator services or
repair service platform. Since the traffic arrives over discrete rather than
commeon trunk groups, BellSouth’s operator services piatforms could
differentiate calls from AT&T customers reaching the BellSouth platform
from the calls of BeliSouth customers reaching that same platform. If
AT&T desired that BellSouth “brand” incoming calls to BellSouth’s
operators, then, at a minimum, additional cost would be incurred by
BeliSouth for development of this new service.

The routing to termination points specified by Resellers (differing from
BeliSouth designated Points) wouid be a new capability. Resale of local
exchange service envisions discounts to reflect costs avoided by
BellScouth. Setting technical limitations aside, selective routing of directory
assistance, operator services and repair services for resellers would
generate additional, new costs for BellSouth. These costs would include
the following:
e Switch translations changes to implement new Line Class
Codes.
e Changes to order entry systems to allow an indication of the
routing treatment desired on an end user customer-by-customer
basis.

Ty
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e Numerous new ordering entries required to convey new Line
Class Code information to switch memory.

The insurmountable complication arises because AT&T desires that its
customers dial the same telephone numbers to reach its operator
services or repair service (0-, 411 and 611) and have the teiephone
switching network somehow determine whose customer (that is AT&T's
customer or BellSouth's customer} is dialing the call.

A case to illustrate likely customer confusion (even if selective routing
could be achieved technically) may be found in the following example:

o Monday: An end user customer calls 611 from his/her home.
Customer reaches Reseller Z to report static on the line.

o Tuesday moming: Problem is not cleared and the phone is now
completely out of service. The end user customer goes next
door to use the neighbor's phone to again report the trouble.
The neighbor's phone service is provided via Reseller Y.

¢ The customer dials 611 and reaches the repair service of
Reseller Y (instead of the intended bureau of Reseller Z).
Reseller Y does nof realize that the caller is not one of its
customers and advises the customer that the trouble will be
cleared by 5:00 PM that day.

¢ Tuesday afternoon: The customer arrives home to find that the
trouble is still not cleared. Confusion continues.

The requirement to unbundle certain network elements hinges on
establishing that the unbundiing request is technically feasible. it could be
argued categorically that the unbundling requirement of the Act is
predicated on the existence of a network feature or function. That is,
feature development is not a requirement of the Act. Clearly the request
for selective routing is a feature non-existent in the network today and is
not required by the Act. However, in the spirit of cooperation and in
keeping with the desire to meet customer needs, BellSouth has studied
several prospective methods for handling selective routing. The results of
these investigations, which will be detailed in the following material, show
that each prospective solution is not technically feasible.
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BELLSOUTH WILL OFFER UNBUNDLED NETWORK ELEMENTS
THAT AT&T CAN USE WITH ITS OWN NETWORK ELEMENTS TQ
CREATE THE FUNCTIONALITY THAT AT&T DESIRES.

Section 251 of the Telecommunications Act of 1996 requires Incumbent
Local Exchange Carriers (ILECs) to provide access to unbundled network
elements at any technically feasible point. Accordingly, BellSouth will
offer a variety of unbundied network eiements that can be used by a
facilities based carrier to complement its network eiements and thereby
serve its customers. BellSouth will offer a rich set of unbundled elements
including the following:

Loops

Loop concentration

Switch ports

Operator call services

Directory assistance

800 Database Service

911

Line Information Data Base (L1DB) Vahdatlon Service
Line Information Data Base (LIDB) Storage Service
Bill production

Poles, ducts, conduits, Rights Of Way (ROW)
Access to numbers

Number portability

Collocation

White page listings

Centralized Message Distribution Serwce(CMDS)
Signaling

Non-Sent Paid Report System (NSPRS)

Local Calling Area Boundaries Guide

* ® & & & & & & & & & & 0 O & b O 8

A facilities based carrier's using unbundled network elements in
conjunction with its own elements could achieve the functionality that
AT&T desires. For example, AT&T couid acquire unbundied loops from
BeliSouth, transport those loops to an AT&T switch and then deliver 0,
411 and 611 traffic to either its own or BellSouth’s operator services or
repair services platform. Since the traffic arrives over discrete rather than
common trunk groups, BellSouth’s operator services platforms could
differentiate calls from AT&T customers reaching the BellSouth platform
from the calls of BellSouth customers reaching that same piatform.
However, if AT&T desired that BellSouth “brand” incoming calls to
QeI
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BellSouth's operators, then, at a minimum, additional cost would be
incurred by BeilSouth for development of this new service.

In establishing the technical feasibility of an unbundied network element,
the following minimum criteria are appropriate:

The ability to provision, track and maintain the element.

o The ability to deliver discrete, stand-alone facilities, equipment, or
jogical functions of the existing or scheduled LEC network.

» The ability to maintain network integrity without undue risk, including
risk of physical hazards to telephone plant or operating personnel, or
risk to service degradation or service impairment of any kind.

+ The ability to provide physical or logical operational interfaces between
the incumbent LEC and the requesting carrier.

BellSouth analyzed the technical feasibility of four alternatives for the
capability of providing selective routing of AT&T customers to AT&T
operator service platforms. The following four alternative serving
arrangements were addressed:

o Use of Line Class Codes (LCC).

¢ Use of switching system translations capabilities to create
individual dialing plans.

¢ Use of Advanced intelligent Network (AIN)} capabilities to
provide selective routing.

e Use of other switch-based capabilities to provide selective
routing.

Each of these altemnatives was analyzed and the results are described in |
the following paragraphs.

USE OF LINE CLASS CODES

In order to terminate the same dialed digits to multiple destinations, the

originating switching system must have the intelligence to determine the
desired routing. BellSouth has had discussions with several Alternative
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Local Exchange Carriers (including AT&T) who have stated their intent to
resale most or all classes of service that BellSouth offers at present.
Routing to a different reseller’s location based on the same dialed digits
would require BellSouth to duplicate every resoid class of service in a
given end office for every reseller. Correspondingly, these new classes of
service would each require a unique Line Class Code to be assigned.
However, there is a finite number of line class codes available.

The table below shows Line Class Code capacity in the various switch
types used in BellSouth’s network in Georgia:

MANUFACTURER SWITCH LINE CLASS CODE CAPACITY
TYPE
Lucent Technologies 1AESS 1024
Lucent Technologies 2BESS 512
Lucent Technologies 5ESS 4096
Nortel DMS-100 1024

Discussion with Lucent Technologies indicated that their technical
reference documents were in error regarding the Line Class Code
capacity in the SESS and that the capacity might be nominally higher.
Lucent Technologies was not willing, however, to confirm a different Line
Class Code capacity than as shown in the latest version of their technical
reference documents. Even with the presumed higher Line Ciass Code
capacity for SESS, no material difference in BellSouth’s conclusion would
result regarding the infeasibility of using Line Class Codes to achieve
selective routing.

Based on a detailed study of Line Class Codes in service, it is BeliSouth’s
conclusion that the use of Line Class Codes to achieve the selective
routing in a resale environment, as AT&T has requested, is not technically
feasible. The study parameters include the following:

1. Counts of Line Class Codes in service were taken during July and
August 1995. No growth of LCCs in service was assumed except for
completion of deployment of the Call Authorization Management *
(CAM) capability. As a result, true case will be worse than as
calculated and depicted without the inclusion of growth for Line Class
Codes used.

2. Line Class Code capacities for specific switch types were set at the
maximum known capability. These maximum levels are the greater of
currently installed capacities or, as in the case of the Nortel DMS-100,
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announced LCC capacity levels. Apart from these assumed levels of
LCC capacity, BellSouth is not aware of other augmentations either
planned or under development.

3. The measurement mechanism used could not count Line Class
Codes actually in service above the level of 1000 due to a restriction of
the register size. This situation is limited to the case of the Lucent
Technoiogies SESS switches. True case is actually worse than
depicted for two of the thirty seven (37) SESS switches in which the
counts were taken.

4. Counts were taken in 116 switches of the following types:

Lucent Technologies 1AESS (34)

Lucent Technologies 2BESS (7)

Lucent Technologies SESS (37)

Nortel DMS-100 (38)

At the end of 1995, BeliSouth had a total of 120 of these switches in its
network in Georgia. Thus, the sampled rate of the universe is 97%.

The table below shows the resuits of BellSouth’s study. The percentages
shown are the proportions of installed switches that are not capable of
providing the selective routing requested by AT&T.

Switch type BellSouth BellSouth BellSouth BeliSouth
switches in switches in switches in switches in
Georgia Ceorgia Georgia Georgia
exhausted based | exhausted based | exhausted based | exhausted based
on LCC capacity | on LCC capacity | on LCC capacity | on LCC capacity
with BellSouth with BellSouth with BellSouth with BellSouth
plus one ALEC | plus three ALECs | plus five ALECs plus eight or
more ALECs
1AESS 100% 100% 100% 100%
S5ESS 11% 30% 76% 100%
2BESS 100% 100% 100% 100%
DMS-100 45% 82% 100% 100%
TOTAL 53% 72% 92% 100%
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The obvious conclusions that may be drawn from the information in the
table above include:

Use of Line Class Codes as a method of providing selective
routing in the resale environment only ‘works’ for BeliSouth pius
one ALEC (that is, AT&T) in 47% of the switches in BellSouth’s
network in Georgia (100% - §3%). Such a limited capability will
produce widespread confusion if the Commission was to order
BellSouth to provide the capability because customers served
by certain switches would have their calls routed differently than
customers served by other switches.

In the robust, competitive environment that BellSouth expects to
operate, most or all carriers wouid demand similar treatment of
cails from their resold customers to their own branded
operators. Virtually all of BeliSouth’s switches would be
exhausted (92%) in the likely ‘real world’ scenario of BeliSouth
competing with five (5) or more Alternative Local Exchange
Carmriers in the near future. BellSouth expects at least eight (8)
competitors in major markets in Georgia.

Since entire communities are often served by a single switch,
for those switches exhausted by Line Class Codes, selective
routing capability would not be available.

Line Class Codes are used for a variety of purposes including
the creation of new local serving areas and new services. To
cause the premature exhaust of Line Class Code capacity
simply to aliow AT&T (but not other carriers) a marketing
advantage would be done at the price of BellSouth's not being
able to introduce new products, services or dialing patterns. It
is in the public interest to have BellSouth continue the stream of
new products and services so customers can have more
choices rather than less in the new competitive environment.
To cause the premature exhaust of Line Class Codes would
preclude the possibility in some cases of adding remote
switches to an existing host switch. In such a case, significant
extra cost would be incurred to make what would have been a
simple remote switch a much more costly, complex host switch.
Further, some existing host/remote arrangements would have to
be undone such that the remote switches were upgraded to
host switches, again with considerable expense.

QU= -
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BellSouth’s analysis demonstrates forcefully that the use of LCC is nota
technically feasible alternative given that:

1. This solution only ‘works’ for BeliSouth and AT&T in the SESS
and DMS-100 switches. No development work planned for
1AESS or 2BESS switches to expand Line Class Code capacity
since these switch types are being steadily replaced.

2. BeliSouth expects at least 8 competitors in major markets in
Georgia who would demand equal treatment. This solution
could be used for all 8 competitors in only 2% of BeliSouth's
1AESS, 5ESS and DMS-100 switches.

USE OF SWITCHING SYSTEM TRANSLATIONS CAPABILITIES TO
CREATE INDIVIDUAL DIALING PLANS

Our analysis of the use of switching translation capabilities to create
individual dialing plans likewise requires the duplication of existing LCCs.
Due to this dependence of LCCs to implement the use of switching
translation capabilities, the use of translations capabilities is also not
technically feasible. BellSouth is aware of no technically feasible means
of using switch translations capabilities to create the selective routing
capability in a resale environment as requested by AT&T.

A second translations capability that was examined in terms of its ability to
accommodate AT&T's request is the use of certain code conversion
tables. The code conversion provides the capability to associate
directory assistance, repair service and 911 services to a particular
telephone number. The problem with this solution is that the code
conversion works on a rate area basis. In other words, all customers in a
particular rate area will be routed to the individual destinations for each of
the above services, as designated in the code conversion form. Code
conversion could not be performed on an individual customer basis.

Even if we could overcome the technical limitations listed in the
paragraphs above, there are other switch resources that wouid become
limiting factors in each switch technology.
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The following paragraphs discuss each of these switch resources and
notably, each analysis concludes that such use is neither practical nor
technicaily feasible. The switch resources analyzed include:

o Digit prefixing and deleting

e Screening Indices

¢ Directory assistance trunk group capacity
o Rate centers

Digit deleting and prefixing:

AT&T requested that certain calls (that is, calls dialed as “411" and “6117)
be converted to 10-digit numbers and delivered to AT&T for routing
through its network. Delivering calls via selective routing as requested by
AT&T, would require deleting and prefixing digits (that is, for example,
delete “411” and prefix the 10-digit number). The Lucent Technologies
5ESS, 1AESS and the 4ESS switching systems can not delete and prefix
digits with equal access signaling on Signaling System 7 (SS57) trunks.
With traditional signaling on Multifrequency (MF) trunks, the 4ESS can
only delete and prefix 6 digits while the 1AESS can only delete and prefix
7 digits.

Screening Indices:

Other switch translations resources include other transiations areas
referred to as screening indices. These resources are used to minimize
translations required by serving as standard pre-translators in the Norte!
DMS-100 or Digit Analysis Selectors (DAS) in the Lucent Technologies
5ESS. In most cases, these resources are even more limited and
thereby are more restrictive than the Line Class Codes.

Directory assistance trunk group capacity:

Other technical limitations include the Nortel DMS-100 capacity of 16
routes for 411. At present, four of the 16 are in use. Replication would
be required for each carrier that wanted its own selective routing pattern
so only 4 carriers (including BellSouth) could have the selective routing
capability for its customers. Other carriers would not be abie to offer
selective routing to their customers, thereby creating a potential
discrimination issue between competing service providers.

Rate centers:

Routing 0- traffic in the SESS or the DMS-100 on a selective routing basis
would require a different rate center to be created for each service
provider. Here again, based on switch type, rate center capacities range
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from 64 to 255. In order to implement selective routing using unique rate
centers would require that separate rate centers be established for each
carrier. This solution would be even more limiting than the use of Line
Class Codes. Additionally, this alternative suffers from being significantly
more compiex than the Line Class Code scenario.

After concluding its analysis, BeliSouth's asserts that its analysis
demonstrates forcefully that the use of existing transiations capabilities to
effect the selective routing that AT&T has requested is not technically
feasible.

USE OF ADVANCED INTELLIGENT NETWORK (AIN) CAPABILITY TO
ALLOW SELECTIVE ROUTING

BellSouth does not currently have an AIN capability that will provide the
selective routing capability that AT&T has requested. Further study is
required to determine if a new AIN capability could provide such a
functionality in the BeliSouth switches that are AlN equipped (that is,
5ESS and DMS-100 offices that are equipped for AIN Release 0.1).
BeliSouth asserts that the use of existing AIN capabilities to effect the
selective routing that AT&T has requested is not technicalty feasible.

USE OF OTHER SWITCH BASED CAPABILITY TO ALLOW
SELECTIVE ROUTING

The capability to provide a selective routing capability in the total service
resale environment, as requested by AT&T, where customer routing
patterns can be determined based upon a preferred Local Exchange
Carrier indicator (rather than using Line Class Codes as discussed above)
is not available in any end office switch in BeliSouth today.

A pre-subscription indication feature is supported by Bell Communications
Research (Bellcore) Local Switching Systems Generic Requirements
(LSSGR) for the transmission of an indication to an IntraLATA Carrier, an
interLATA Carrier, or an International Carrier. Cails from these customers
are automatically routed to their pre-subscribed carrier unless the
customer specifies a different carrier by diaiing a special access code
prefix. Bellcore does not support a pre-subscription indication feature for
the transmission of an indication to a Local Exchange Carrier.

For these reasons, the use of other existing switch based capabilities to

effect the selective routing that AT&T has requested is not technically
feasible.
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USE OF PROXY SERVICE SOLUTION

Despite the numerous conference calls, meetings and letters between
BellSouth and AT&T on the subject of selective routing, BeliSouth first
learned on July 10, 1996 that AT&T planned to include in its report a
narrative discussion of a possible solution that it referred to as “Proxy
Service”. Obviously, leaming of such a proposal only two days before the
date we are required to file this joint report does not give BeilSouth ample
time to investigate the technical merits of such a solution and render an
informed opinion to the Commission.

AT&T made no mention of this new candidate capability (Proxy Service)
prior to July 10, 1996. BellSouth does not fully understand the capabilities
of Proxy Sertvice except as described in AT&T's report. BeliSouth cannot,
at this time, comment on Proxy Setrvice in this report. BellSouth would
note, however, that AT&T's report is inconclusive as to whether Proxy
Service is capable of providing the functionality that AT&T has requested.
It should be noted that AT&T's discussion of Proxy Service concludes with
the staterment that the underlying architecture that is, the Intelligent
Peripheral interface, along with its traffic carrying capacity “requires
further investigation”.

There has been no evidence presented that would indicate that any
telephone plant or equipment would no longer be necessary where
services were resold. Even if it could be established that certain plant and
equipment would no longer be necessary, it has not been established that
such piant or equipment could be sold and the unrecovered investment
retumed in some manner.
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To the contrary, it can be demonstrated that additional costs wouid be
incurred even if it were technically feasible to use existing switch
resources and capabilities to provide the selective routing that AT&T has
requested. Costs would be incurred to:

1. Replicate Line Class Codes for all classes of service that AT&T
or any other ALEC would want to reseil.

2. Perform new provisioning procedures to change the Line Class
Code assigned to existing BellSouth customers who choose to
change service providers.

3. Create and implement additional new maintenance procedures.

4. Create and implement additional new translations procedures.

However, as noted above, AT&T's main argument is its claim that it would
not need BeliSouth’s operators (and therefore, presumably, would not
need the plant and equipment associated with the operators). Even if,
however, AT&T did use its own operators, it is not clear that BellSouth
would need any fewer operators. Given that, when AT&T or anyone
resells BellSouth's 1FR service, the end user gets access to BellSouth's
operators. There simply is not a retail 1FR offering, to use the 1FR as an
example, which provides a different result. In such a situation, then, there
are no avoided costs. Contrary to AT&T's view, the definition of an
“avoided” cost does not and should not simply mean a cost that BeliSouth
will be forced to absorb, or collect from its remaining customers. Also,
given that ail ALECs that resell BellSouth services will receive the same
discounted price, a loss of parity wouid resuit between AT&T (which would
cause additional cost to BellSouth) and those ALECs whose resold
customers access BellSouth's operators (and thereby do not cause
additional cost to BellSouth). This is not a view that comports with
providing these capabilities in a non-discriminatory manner. Even if it
could somehow be construed in that manner, it couid not possibly be in
the public interest.

SUMMARY

The combination of unbundied elements with resold services is not
appropriate and was not contemplated by the Telecommunications Act of
1996. BellSouth will make available unbundled network elements that
ATE&T may appropriately use in conjunction with its own network elements
in order to achieve the selective routing that AT&T has requested.
Furthermore, using existing switch resources and capabilities, there is no
technically feasible method that would allow the type of selective routing

cm~Tn

Qc- .




ATTACHMENT B
BeliSouth Position

Page 16

in a resale environment that AT&T has requested. Even if such a
technically feasible method was developed, the effect would be to cause
an increase in switching costs rather than to lead to avoided costs as
AT&T has suggested. For these reasons, the Commission must deny
AT&T's request.

The issue of selective routing is not limited to Georgia but is instead
national in scope. Any technical solution must work in a variety of
situations with a variety of service providers and their equipment and
configurations. it is BellSouth's understanding that at least one
Alternative Local Exchange Carrier (ALEC) is considering proposing this
issue to the industry Carriers Compatibility Forum (ICCF) for resolution.
BellSouth believes that a national forum such as the Industry Carriers
Compatibility Forum has the necessary expertise to successfuily resolve
this compiex issue and that the Commission should defer this issue to the
ICCF for resolution.




Bce: Jim Carroll, Loretta Cecil, Ron Shurter, Andre’ Mule’, Karen Cumnmings, Mike Guedel, 7
Mike Harper, Wayne Kendall, Jeff King, Wayne Eilison, Wayne King, Art Lerma, Pat McFarland . o~
July 12, 1996 —
."/
Via Fax to: Mary Jo Peed ‘\/
Mary Jo,

This acknowledges receipt of your unbundled Loop/Port/Usage Studies for MS and SC
delivered to me yesterday in Montgomery. Below are other items that we continue to
need (all have been previously requested) to facilitate mediation and negotiations:

Require No Assemblv (Copving Items on Hand): Request Delivery Today, 7/12
e LA TSLRIC, LRIC, and other material filed with the LA PSC
e AL Avoidable Cost Study and all back-up material

Other Items Being Assembled by Jerrv Hendrix: Request Delivery Mondav, 7/18
o Ttem 1 as detailed in Wayne Ellison’s June 20 Request: Engineering and Labor Rates
o L.oop/SCIS data requested at the 6/26 Ellison/Lavett/Hendrix meeting

Require No Assembly (Copying Items ony Hand): Request Deliver Monday, 7/15
s Other Avoidable Cost Studies and back-up material: FL, LA, MS, NC, SC

Other Items Being Assembled by Jerry Hendrix: Request Deliver Wednesday. 7/17
¢ Remainder of Wayne Ellison’s June 20 Request

QOther Items Which You and I Have Discussed

e If you will deliver the above items, as requested, and your Bernoulli tapes (along with
any printing you have already done from the tapes), I will try to get the remaining
printing done.

I believe this is a reasonable compromise in light of the fact that BellSouth had
previously committed to provide the above items as soon as available (the LA TSLRIC
material was committed as soon as filed, and the Avoidable Cost Studies were committed
as soon as completed).

I will have the LA TSLRIC study and the AL Avoidable Cost Study picked up at
BellSouth this afternoon. If any of the other material is ready this afternoon, I would like
to have that picked up as well. Please call me at 404-810-7269 to confirm availability.
Thank you.

Neil Brown

Cc: Sylvia Anderson, Preston Foster Qe -

File: Peed.doc
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william J. (Jim) Carroll Room 4170
vice President 1200 Peachtree St NE
. . QA Atlanta, GA 30308
viz hand delivery and facsimile 404 B10-7262

July 12, 1996

Mr. W. Scott Schaefer

Vice President

InterConnection Services
BellSouth Telecommunications
675 W. Peachtree Street
Atlanta, GA 30375

Dear Scott:

Attached is a document that illustrates the potential customer experiences of
AT&T local customers in a resale environment compared to the experiences of
BellSouth’s local customers based upon the most current BellSouth position.
The matrix was designed to be illustrative, not comprehensive and additional
processes may be added as they are identified. In order to insure that the
information is as accurate as possible, I ask you to review and validate the
processes identified by AT&T, as well as the BellSouth position. Our plan is to
finalize this draft expeditiously, so please provide input by close of business
Friday, July 19th. :

The enclosed matenial contains AT&T Proprietary information, containing
commerciaily sensttive and otherwise confidential data. Disclosure of such
information to unauthorized persons could harm AT&T. Accordingly, the
information is being provided under the terms of the confidentiality agreement
we entered for the purpose of negotiations under the Federal
Telecommunications Act of 1996 and may not be disclosed or used by
BeliSouth in any regulatory proceedings with any other party other than those
within BellSouth having a “need to know” for purposes of our negotiations.
And even for that very limited and restricted disclosure, we caution against
disclosure of single items or subgroups of items on a standalone basis.

I look forward to your quick response.

cc: Charlie Coe
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PROCESS": AT&T customer’s experience based on what BellSouth is BellSouth customer’s experience
e offering AT&T today . _
PRE- 1. Customer requests switch as requested BellSouth not willing | 1. Customer requests switch as requested (i.c. move) BellSouth
ORDERING to provide electronic access to customer records, therefore has real-time access to customer records.

AT&T won’t know current services used by customer.

la. Customer reccives estimated quote of the price
based on customers knowledge of current services.

la. BelSouth can quote actual price because of real-
time access to customer records.

1b. Customer unablc to receive quote b/c unaware of
current service specifics & AT&T can’t access customer
service record.

1b. BellSouth can quote actual price by viewing
customer records on-line.

lc. Customer faxes copy of bill (business).

lc. Not necessary because BellSouth can quote actual
price by viewing customer records on-line.

1d. Customer must participate in 3 way call to local
carrier service center (LCSC) to get customer record.

1d. Not necessary because BeliSouth can quote actual
price by viewing customer records on-line.

le. Customer orders switch as requested but has
grandfathered services. Rep is unaware that some of the
services that the customer is ordering may not be
available for resale b/c no access to CSR.

le. BellSouth’s customer will be advised in real-time
that grandfathered services are unavailable. BellSouth
will not issue order.

2. When a customer needs a number to be assigned, the
Customer is assigned number for new service from block of
nuimbers provided by BeflSouth.

2. When a customer needs a number to be assigned, BellSouth
assigns number for new service using mechanized number
assignment system (ATLAS).

2a. Customer requests number for service(s) other than
for POTS-- AT&T must call BellSouth for number

assignment.

2a. Customer requests number for scrvice(s) other than
for POTS-- BellSouth has direct on-line access to
systems required.

2b. Customer requests “vanity” or “casy to remember”
number assignment. AT&T cails BellSouth to get
number assigned using ATLAS.

2b. Customer requests “vanity” or “easy to remember”
number assignment. BellSouth has direct on-line access
to systems required.

2bl. Customer doesn't like the first vanity

2b!. Customer docsn’t like the [st vanity numbers

' Process list intended o be illustrative, nat comprehensive. Additional processes may be added as identified.

AT&T Proprielary

Contains Commercialky Sensitive Information
This Information may be Disclosed by BellSouth Only to Employees or Representatives of BellSouth wilh a “Need to fnow” Purstant Lo the BeliSoull/ A T& T Confidentiality Agreement Entered into lor
Purproses of Negotiations under the Telecommmmications Act of 1996. Disclosure to Any Other party Without the Writlen Permission of AT&T is Profibited.
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‘PROCESS". AT&T customer’s exper:ence based on what B 'ISouth is - BellSouth customer‘s expenence
FaRE e o _offering AT&T today: . i :
numbers that BeliSouth provndes AT&T - BellSouth prowdes - BellSouth kecps reading from list
AT&T must go back & forth b/t cust. & until customer satisfied. Fees for providing extra
BeliSouth or 3 way call until cust. satisficd with nmumbers arc gencrally at the discretion of the BellSouth
the number. rep.
3. AT&T will determine if dispaich is necessary using BellSouth | 3. BellSouth uses on-line access to customer records & plant
paper guidelincs. layout to determine if dispatch necessary.
4. AT&T calcuiates estimated service availability date using 4. Calculate accurate duc date by using automated system that
BellSouth's paper interval guide. identifics work oad constraints.
5. AT&T schedules appointment based on estimated service & | 5. Schedule appointment based on accurate service & customer
customer availability date. A 4 hr. window can be availability date. A 4 hy. window can be accommodated.
accommodated.
6. BellSouth system determines if dispatch is required. Because | 6. BellSouth system detemmines if dispatch is required.
AT&T does not have access to customer records and plant BellSouth has access to customer records and plant layout
layout AT&T is more likely to schedule conflicting appointments | therefore are likely to schedule only accurate, non-contlicting
that will need rescheduling. appointments.
ORDERING 7a. AT&T transmits order to BellSouth via EDI (rip and read) 7a. Not necessary because BellSouth inputs order directly into

Process.

ordering system.

7b. BellSouth conducts manual error check. 1 error found,
BellSouth calls CNSC- if CNSC can’t resolve, AT&T calls
customer.

7b. Not necessary because BellSouth rep can resolve manual
errors while directly inputting order into system while the
customer is on-line.

7c. After BeliSouth conducts initial review for errors, order is
manually input into BellSouth system.

7c. BellSouth inputs order dlrectly into ordering system.

7d. If customer requests order between 6 p.m. and 8 a.m. ,
AT&T will send the order to BellSouth via EDI. BellSouth will
not input the order before 8 a.m.

7d. If customer requests an order between 6 p.m. and 8 am,
BellSouth will input and process the order immediately.

8a. Once the order has been input in the system, BellSouth
systems edit the order.

%a. Real-time cdit with customer on-linc,

8b. I order contains erross -firm order confirmation (FOC) s
not issued & BellSouth notifics CNSC for resclution. CNSC

8b. If order contains errors -BellSouth rep corrects with
customer on-line.

AT&T Proprictary

Contains Commercially Sensitive Information
This Information may be Disclosed by BellSouth Only to Employees or Representatives of ellSouth with a “Need to Know™ Pursuant 1o the Bel SowlvAT&T Confidentiality Agreement Entered into for
Purpases of Negotiations under the Telecommunications Act of 1996. Disclosure ta Any Other party Without the Wrillen Permission of AT&T is Prohibited.
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Customer Experience Differences (Local Services Resale)
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" PROCESS! - |  AT&T customer's experience based on what BellSouth is . BeliSouth customer’s experiénce
S offering AT&T today
resolves,
9. FOC received with due date via EDI & the dug date different | 9. FOC received with due date via EDY.- Duc datc will always be
than arder because of use of standard interval guide. AT&T same as on order because due date assigned is based upon actual
contacts customer 1o negotiate new due date. workload.
10, If there is a jeopardy affecting the due date, BellSouth calls | 10. If there is a jeopardy affecting the due date BellSouth
AT&T to advise of jeopardy condition. AT&T contacts contacts customer to advise of jeopardy condition.
customer to convey status.
11, Order completed - AT&T receives batch completions at end | 11, Order completed - BellSouth has on-line access to complction
of day. status. '
12. Order completed but customer calls for a status- AT&T i2. Order completed but customer calls for a status - BeliSouth
can not provide immediate status unless they call BellSouth b/c | provides immediate status via on-line access to order
BeliSouth only provides electronic batch completions to AT&T | information.
at end of day
NON- 13. Customer calls AT&T 800 number to report trouble. 13. BellSouth customer dials 61! or “0” to report trouble.
DESIGNED
MAIN-
TENANCE &
DESIGNED
MAINTENANCE
13a. AT&T customers that dial 611 or “0” for 13a. BellSouth customers that dial 611 or “0” will reach
maintenance will reach BellSouth. BellSouth.
NON- 14. AT&T calls the BellSouth RRC or BRC (Residential or 14. Not necessary because customer is already on-lne with
DESIGNED Business Repair Center) to report trouble. RRC.
MAIN-
TENANCE &
DESIGNED
MAINTENANCE
NON- 15. BellSouth screens the customer information and 15. BellSouth screens the customer information ticket and enters
DESIGNED cnters ticket into TAFI system without the benefit of ticket into TAF!I while the customer is on line,

AT&T Proprictary

Contains Commercially Sensitive Information
This Informatien may be Disciosed by BellSouth Only to Employees or Representatives of BellSouth with a *Need to Know™ Pursuant 1o the Bell South/ AT&T Confidentiality Agreement Entered into lor

Purposces of Negotiations under the Telecomnninications Act of 1996. Disclosure to Any Other parly Without the Written Permission of AT&T is Prohibited,
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Customer Experience Differences (L.ocal Services Resale} %

-

&

c‘:}
" PROCESS' AT&T customer’s experiénce based on what BeliSouth is BellSouth customer’s experience
Sete T D B offel‘iMT&T today '
MAINTENANCE having the customer on-line.
NON- 15a. AT&T does not bave access to TAFI 15a. BellSouth utilizes TAFI to remotely isolate & test
DESIGNED therefore can not remotely isolate & test troubles while the customer waits on-line. BellSouth can
MAINTENANCE troubles. provide immediate feedback to customer & possible

immediate resolution.
DESIGNED 15a}. BeliSouth screens the customer information and enters 15al. Same but with customer on-line.
MAINTENANCE | ticket into (work force administration) WFA system.
NON- 16. Customer requests status - AT&T must call BellSouth to 16. Customer requests status - BellSouth can provide immediate
DESIGNED obtain status - can’t give real time status to customer, status to customer on-line.
MAIN-
TENANCE &
DESIGNED
MAINTENANCE
NON- 17. Remaining troubles referred to testing technician 17. Remaining troubles referred to testing technician
DESIGNED (20% of troubles cleared via this path) (20% of troubles cleared via this path)
MAINTENANCE
NON- 17b. If dispatch required BellSouth branded technician is sent 17b. If dispatch required Bel!South branded technician is sent
DESIGNED wearing a BellSouth branded uniform and driving a BellSouth wearing a BellSouth branded uniform and driving a BellSouth
MAINTENANCE | branded van but will leave generic documentation with branded van & will lcave BellSouth branded documentation,
handwritten AT&T name.

DIRECTORY & | 18. AT&T customers will use directory assistance call 18. BeliSouth customers will use directory assistance call
OP. AST. completion and operator services that are BellSouth branded. completion and operator services that are BellSouth branded.
BRANDING

AT&T Proprictary

Contains Commercially Sensitive Information
This Information may be Disclosed by ellSoutls Only 1o Employces or Representatives of BellSouth with a “Need to Know™ Pursuant to the BeliSouth AT&T Confidentiality Agreement Entered into for
Purposes of Negotiations under (he Telecommunications Act of 1996. Disclosure to Any Other party Withaut the Written Permission of AT&'T is Prolibited.
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Issue: BST information (Provided for implementation of maintenance process)
Date: 6/14/96
Place: 1200 Peachtree Street

Participants Name Title

Notes:
This package includes:

Lisa Griffin’s Action items from Maintenance Meeting of May 17. RE: Business
Maintenance.

Letter requesting Action items—{Andre’, this letter is a repeat for the file)

Submitted by: Cindy Clark
Tel: (404)810-3119

Qe




Request # 4:

Response:

Request #2:

Response:

Attachment

1995 % Troubles by TYPE BUS

No Dial Tone 4234
Can't Cali Others 6.25
Transmission & Noise 16.45
Can't Be Called 15.21
Memory Services 10.65
Data Failure 54
Physical Condition 4.04
Miscelianeous 4.52

% Dispatched In & % Dispatched Out
The information requested is not readily available; however,

% dispatched = 55.98.

NOTE: The base for the above percentages is comprised of onfy measured troubles and does not
include reports that were excluded.

Request #3:

Response:

Question #1 :

Response:

Provide information relative to .
a) how it is determined whether or not a dispatch is required, and
b) when a troubie determination charge will be assessed.

Based on information provided by the customer and test results {via manual
interactive testing with the customer -and/or mechanized systems}, the BRC will
determine if a dispatch is required. The ticket is then routed for dispatch to the
customer's premise or the appropriate network organization within BellSouth
{i.e., cen}ral office, translations, efc.).

Complex customers are billed based on the service(s) provided to them by the
BRC and/or other BellSouth technicians on all maintenance calls. If eligible,
Small Business customers may efect to subscribe to an optional maintenance
service plan. This will be indicated on the customer's record and displayed to the
BRC clerk when the customer reports a maintenance problem.

Does the WFA system

aj} ... provide a tracking log?

QCT™ 0

-

b) ... extract information from other systems such as TIRKS?

WFA - Work Force Administration incorporates three (3) different
systems: WFA-C (Control), WFA-DO (Dispatch Out) and WFA-DI (Dispatch in).
In addition, WFA is jinked to various other systems such as TIRKS.

A chronalogical log is maintained in WFA-Control for every active WFA ticket.
Manual entries are posted to the log to document pertinent information (i.e.,
customer status calls, escalations, etc.). Moreover, the log is automatically
updated whenever the status of the ticket changes in the system.




Question #2: When are statuses provided to the customer?

Response: BellSouth pro-actively provides status calis when the following occurs:

—

T
ne
M‘g& B&d,

Upon isolation of the trouble. However, flow through ticket handling may
preciude customer statusing.

When there is significant change in status from the initial customer status
notification (i.e., a subsequent hand-off to another repair organization).

If the report was received prior 3:00 p.m. of the current day and/or repair
activity is expected to continue past the customer's normal business hours
(includes reports expected to be carried over to the next day). An after hours
restoral contact is obtained if appropriate.

if at 8:00 a.m., any trouble reporis exist that have been carried over from the
previous day.

Upon restoration of the troubie report.

aQc 0
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Wiillam J, {JIim) Carrolt Room 4170

Vice President 1200 Peachtree St., NE
Atlanta, GA 30309
404 810-7262

July 15, 1996

VIA FACSIMILE AND U.S. MAIL
W. Scott Schaefer

Vice President - Marketing
Interconnection Services

BeliSouth Telecommunications, Inc.
675 West Peachtree St.

Room 4422 :

Atlanta, GA 30375

Dear Scott:

This letter is in response to your letter received June 28, 1996, regarding
BellSouth's refusal to proceed with AT&T's market entry test in Tennessee.

Contrary to your assertion, there is more than adequate foundation upon which
to launch the test. The Tennessee rules, approved by the Public Service Commission
on two separate occasions, provide the foundation upon which to bring choice to
Tennessee consumers without further delay. Moreover, as stated previously, AT&T
does not agree that contractual arrangements between BeliSouth Telecommunications
and AT&T are necessary for AT&T and BellSouth to comply with the applicable state
legislation and local service rules.

Although BellSouth's claims to want to "work together with AT&T" on this
test, BellSouth's offer is contingent on AT&T agreeing with BellSouth's interpretation
of the applicability of the Telecommunications Act of 1996. It is our position that the
Tennessee test is separate and distinct from the Telecommunications Act of 1996
negotiations process and, under these circumstances, is permissible under current state
rules. '

In closing, although we are unable to address whether any interconnection
agreements you have finalized with other companies meet the requirements of your
other wholesale customers, we are certain that those agreements would not satisfy our
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customers' needs. We are committed to bringing our customers the level of service
that they demand and expect from AT&T.

J. Carroll
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