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June 24, 1996 

MS. Blanco S. Bay0 
Florida Public Servica Commission 
2540 Shumard Oak 81vd. 
Tallahassee. Florida 32399 

Re: Approval of the Interconnection Agreement Negotiated by BellSouth 
Telecommunications, Inc. (“BellSouth? and lntemedia Communications Inc. (IICI”) 
pursuant to Sections 251.252 and 271 of the Telecommunications Act of 1996 

Dear Ms. Bayo: 

and IC1 are submitting to the Georgia Public Service Commission their negotiated 
agreement for the interconnection of their networks, the unbundling of specific network 
elements offered by BellSouth and the resale of BellSouth telecommunications services 
to ICI. The agreement was negotiated pursuant to sections 251,252 and 271 of the 
Ad. 

/L- Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth 

Pursuant to section 252(e) of the Act. the Commission is charged with approving 
or rejecting the negotiated ogreamant between BellSouth and IC1 within 90 days of ita 
submission. The Commission may only reject such an agreement i f  it finds that the 

. agrwment w any portion of tho agreement discriminates against a telecommunications 
.. carrier not a pury to the agreement or the implementation of the agreement or any 

portion of W rgmetnent k not consistent with the public interest, 



convenience and necessity. 80th Parties represent that neither of these reasons exist 
as to the agreement they have negotiated and that the Commission should approve 
their agreement. 

EellSoufh Telecommunications. Inc. 
A.M. Lombard0 
Suite 400 
150 S. Monroe Street 
Tallahassee, Florida 32399 
(904) 224-7798 

Suite 170 
450 Franklin Road 
Marietta. Georgia 30067 
(770) 429-5702 

P 



AGREEMENT 

THIS AGREEMENT is mad& by and between BellSouth Telecommunications. 
Inc.. ("BellSouth"). a Georgia corporation. and Intermedia Communications Inc.. (-1c17. 
a Delaware corporation and shall be deemed effective as of July 1. 1996. This 
agreement may refer to either BellSouth or IC1 or both as a 'Party" or "parties. 

WITNESSETH 

WHEREAS, BellSouth is a local exchange telemmmuniutions company 
authoflzed to provide telecommunications wrvicm in the states of Alabama, Flonda. 
Georgia. Kentucky. Louisiana. Mississippi. North Carolina. South Carolina, and 
Tennessee. and 

WHEREAS. IC1 is an alternative local exchange tekomrnuniutionr 
('ALEC" or "OLEC") authorized to provide or is intending to be authorized to provide 
telecommunications services in the states of Alabama, Florida. Georgia. Kentucky, 
Louisiana, Mississippi. North Carolina, South Carolina, and Tennessee; and 

WHEREAS, the parties wish to interconnect their fac i l i .  purchase 
unbundled elements. and exchange tnffk for the purposes of fumlling their obligations 
pursuant to sections 251,252 and 271 of the Telecommunications Act of 1996 and to 
replace any and all other prior agreements, both wntten and oral. including. without 
limitation. that certain Stipulation and Agreement dated December 7, 1995. appliubb 
to the state of Florida; 

6 

NOW THEREFORE, in considoration of the mutual agreements cohtained 
herein, BellSouth and IC1 agm as follows: 

I.. Dofinitiono 

is owned or centdbd by. or is under common ownenhip or control with. rmthOf 
person. For pufpoaoa of thii paragraph, the t m  'own" means to own an WUQ 
interest (or equivalent thereof) of mom than 10 p e ~ t .  

A. AllWh is detined as a penon that (directly or indirectly) owns or controls. . 

B. Commission is defined as the appropriate regulatory agmncy in each of 
BellSouth's nine state region. Alabama. Flondr. Georgia. Kentucky. Louisiana. 
Mississippi. North Carolina, South Carolina. and Tennessee. 

- 1- 
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C. Intomodlay function is defined as the delivery of local tramc from loa! 
exchange amer other than BellSouth: an ALEC other than ICI: anomer 
telecommunlutions company such as a wlrelcss telecommunlutions provlder through 
the network of BellSouth or IC1 to an end u u r  of BellSouth or ICI. 

Local trrme is defined as any telephone call that originates in one 
exchange and terminates in either the same exchange. or a corresponding &tended 
Area Service (,‘EAS”) exchange. The terms Exchange. and EAS exchanges are 
defined and specified in Section A3. of BellSouth’s General Subscriber Service Tanll. 

Local Intorconnoction is defined as 1) the delivery of local trafic to be 

0. 

E. 
terminated on each Party‘s local network so that end usen of e m r  party have me 
ability to reach end users of the other Party wrvlout the us. of any aceass code or 
substantial delay in the processing of the calk 2) the LEC unbundled network futures. 
functions, and capabilities set forth in this Agrwnont and 3) Sorvica Providor Nu- 
Portability sometimes referred to as temporary telephone n- poctabilii to b 
implemented pursuant to the terms of this Agreement. 

terminating access servicas minutes.of uae to obtain thou minutea that should k ratad 
as interstate access services minutea of UW. The numerator indudea a11 intentato 
“nonintmnediary“ minutes of uae, including interstate minutes of UI. that are fotwarded 
due to service provider number portability baa any interstato minutes of us. for 
Terminating Party Paya urvicaa, such 01 800 Services. The denominator includes all 
‘nonintemediary”. local , interstate, intrastate. toll and acc8aa minutea of uae adjusted 
for service provider number portability leaa all minutes attributabb to terminating party 
pays services. 

0. 
intrastate terminating minutea of uao. The numerator shall indude all ‘nonintefmediary” 
local minutes of use adjusted for tho- minutea of use that only apply local due to 
Service Provider Number Portability. Tho denominator is the total intrastate minutea of 
use including local. intrartm toll. and acceaa. adjusted for S.rviC6 Provider Number 
Pombility lesa intrastate tomihating palty p a p  minutea of us.. 

F. Porcont of Intontab Urago (PIU) is defined as a factot to be m i  

Porcont Local Uugo (PLU) ia’defined as a factor to be app l i i  to 

H. Tol.communicatior# Act of 1986 (“Ace) means Public Law 104-104 of 
the United St.trr Congnu efoctivo Fobmoly 8,1996. The k! amended th. 
Communicrtionr Act of 1934 (47, U.S.C. Section 1 et. seq.). 

document prepared by the Billing Committeo of the Ordering and Billing Forum (‘OBF:). 
which functions under the auspices of the Carrier Liaison Committee of th. Alliance for 
Telecommunications Industry Solutionr (‘ATIS? and by Bdicore as Spacial Report SR- 
BOS-000983. Containing the reammended guidelines for the billing of Exchange 

1. Multiplo Exchango Cador Act- Billing (“MECAB”) means tho 

P - 2- 



Sewia access Provided by WO or more LECs andlor ALECs or by one LEC in wo or 
more states within a single LATA. 

II. PurpO8. 

The parties desire to enter into this Agreement consistent with all applicable 
federal. state and local statutes. ruks and regulations In effm as of the date of its 
execution tncluding. without limitation, the Act at Smons 251. 252 and 271 and to 
replace any and all other prior agreements. both written and oral, including. without 
limitation. that certain Stipulation and Agreement dated December 7. 1995. applicable 
to the state of Florida concerning the terms and conditions of interconnection. The 
access and interconnection obligations contained herein enabk IC1 to provide 
competing telephone exchange service and private line service wthin the nine r& 
region of BellSouth. 

111. Tom of tho Agwmont 

A. The term of this Agreement shall be hvo years. beginning July I., 1996. 

8. i he parties agree that by no later than J U ~  1. 1987, t h y  shall torn- 
negotiations with regard to tho t o m .  anditions and pdces of local intononnection to 
be effectiie beginningJuly 1.1988. 

If. within 135 days of commenang tho nogotiation referred to in Section 11 
(8) above, the parties are unabk to satisfactonly wgotuto new local interconnection 
terms. conditions and prices. either parry may 0.tlbOn th. commissions to establish 
appropriate local interconnection arrangements pursuant to 47 U.S.C. 252. The parties 
agree that. in such event, thy  SIUII encouwjo th. m m w i  to issw its order 
regarding the approptiate local intmonneUion maqwnrnts no lator thanMarch 
11997. The parties further agfw t h l  in the wont Ih. C o m m i u i i  doe8 not iswa ita 
order prior to July 1.1998 or ifth. p8rti8s amnw MyondJuly 1.1998 to negotiate the 
local interconnection amngwnts without Comrrwm intowention. tho terms. 
conditions and prices ultjm8toly ordered by tho Cornmarion. or negotiated by tho 
parties, will be ofktivo mtmactm ' to July 1,1998. Until the revised local 

: i n t e r w n n m  atmngurrmtr becoma ehctiv.. tho parti., shall continuo to exchange . traffic pursuant to tha m r  and conditions of this Agrooment 

f l  C. 

IV. Local Intarconnoctfon 

A. The deliiely of local traffic between tho parties shall be r ~ r o c o l  and 
compensation will be mutual according to the provisions of this Agreement The parties 
agree that the exchange of traffic on BellSouth's EAS routes shall be considered as 
local traffic and compensation for the termination of such tmmc Shall be pursuant to tho 
terms of thls section. €AS routes are those exchanges wain an exchange's Baric 

/-- 
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Local Calling Area. as defined In SeCtlOn A3 of BellSouth’s General Subscnber semias 
Tanff. 

B. Each party will pay. the other for terminating its local traffic on the othets 
network the local interconnection rates as set forth in Attachment B-1, by this reference 
incorporated herein. The charges for local interconnection are to billed monthly and 
payable quarterly after aPPrOPriat0 adjustments pursuant to this Agreement are made. 
Late payment fees. not to exceed 1% per month after the due date may be a s s e t a ,  if 
interconnection charges are not paid, within thirty (30) days of the due date of the 
quarterly bill. 

The fint six month period aRer the execution of this Agreement is a 
testing period in which the parties agree to exchange data and render billing. However. 
no compensation during this period will be exchanged. If, d u m  Um %cond six month 
period. the monthly net amount to be billed prior to the cap being appbd prsuant to 
subsection (0) of this sodion is less than t4O.ooo.00 on a state by state basis, Vm 
parties agree that no payment is due. This cap shall be reduced for each of the 
subsequent six month periods as follows: 2nd period-UO.OOO.00; 3rd period- 
$30,000.00; and 4th period-$20,0~.00. The cap shall be $0.00 for any period aftof 
the expiration of this Agreement but prior to the execution of a new agreement 

C. 

0. The parties agree that neither party shall be required to compensate the 
other for mom than 105% of the total billed local interconnection minutes of ,use of tho 
party with the lower total billed local interconnection minutes of use in tho same month 
on a statewide basis. This’cap shall apply to the total billed local intononnoction 
minutes of use measured by the local witching element cakulated for each party and 
any afilirte of the party providing local exchange telecommunkations sawice8 under 
the party’s certificate of nocertity i r tud by the Commission. Each party will report to 
the other a Percentage Local Usage (‘PLU? and the app l i ion  of tho PLU .will 
determine the amount of local minute$ to k billed to the Other party. Until such tima 01 
actual usage data is avaikbk or at tho expiration of the fint year after the exacution of 
this Agreement. the rgm to u t i l i  a mutually rccaptrbk surrogate forth. PLU 
factor. The cakulatbm , induding exampkr of @IO calculation of the up between the 
p a w  will k pursuant to tha procedures sot out in Attachment A. incorpont.d henin 

: by this refem. For putposes of developing the PLU. each party shall consider every 
. local call a d  ~y long d i  call. E!%ctiva on the firat of Januaty, April, July and 

October of erch you, tha p u t k r  shall update their PLU. 

interconnecting frciliiea: (1) virtual collocation where phyricll collocation is not 
practical for technical reasons or becam of space limitrtions: (2) phyricrl collocltion: 
and (3) interconnection via purchase of faaii is from elther party by the other party. 
Rates and charges for collocation am ret focth in Attachment C-13. incorponw herein 
by this reference. Faciliies may be purchased at rates, terms and conditions $6 forth 
in BellSouth’s intrastate Switched Access (Section E6) or Special Access (Section E7) 

e. 

E. The parties agm mat then are m m  appropriato methods of 

,/-. 
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servicas tariff or as contained 
herein by this refereno. 

interconnection. Reciprocal connectivity shall be establishd at each and every 
BellSouth access tandem within the local calling area IC1 desires to serve for 
interconnection to those end offices that subtend the accBss tandem or may etea to 
interconnect directly at the end Offices for interconnection to end uwo scrvd by mat 
end ofice. BellSouth will connect at each end O f b  or tandem inside that local ailing 
area. Such interconnecting facilities shall conform. at a minimum. to the 
talaeommunicationr industry standard Of 0s-1 Pursuant to EellCore Standard No. TR- 
NWT-00499. Signal transfer point. Signaling system 7 ('sS73 conncctivq is r q u i r d  
at each interconnection point. BellSouth will provide outof-band sgnaling using 
Common Channel Signaling Access Capability whom technicah and ecanomicalu 
feasibh. in accordance with the technical specfieations set forth in the W s o ~  
Guidelines to Technical Publication, TR-TSV-000905. The parties a g m  mat their 
facilities shall provide the necessary on-hook. off-hook answer and disconnect 
supervision and shall hand off calling party number 10 when technically hasibb. Tho 
parties further agree that in the event a party interconnects via the purchase of f a c i l i i  
andlor services from the other party, the appropriato intrastate access tan#. a 
amended from time to time will appb: 

Attachment E-1 for local interconnmon. lncoqoratd 

The parties agrse to accept and provide any of the 'p ra ing  methods of F. 

0. Nothing hemin shall prevent IC1 from utilizing existing coll0C;rtm facilities. 
purchased from the intemxchange tariffs, for local intoreennodon; provided, however. 
that i f  IC1 orders new facilities for interconnection or m8mnges any h c i l i i  presently 
used for its alternate access business in order to uso such faciliis for local 
interconnection hereunder and a BdlSouth chargo 18 appl i ibk thereto, EolISouth shall 
onw charge ICI the bmr of tho interstate or intra8UtO tanlTed rat. or promotional rate. 

facilities of subsection (E) of thi section such that 0- party providea a reciprocal of 
each trunk group o8tabliirh.d by tho 0th.r Party. NOWhStmding tho fomgoing. erth 
party may constnrd its notwork. induding tho i n t m n u l i n g  f a c i l i i .  to achieve 
optimum cost othdwmm md network efficiency. Tho partie8 agm that eithor no 

: charge$ will k assomod or mciproul charges will bo assossed for nelwork to nowork - interfa- wh.n the parties 8n ceftitled a8 providors Of local exchango WrVb8. 

BellSouth's dnrtnunt of IC1 01 to said chargo8 shall k consistmt wrth 60IISouth 
treatment of other local exchargo carriers for the samo chargea. 

H. The part@$ agmm to mtabliih trunk gmuos from tho interconnecting 

1. Whenever BellSouth dehors traffic to IC1 for termination on 
ICl's network. if BellSouth cannot determino because of the manner in which IC1 has 
utilized its NXX codes whethw the traftk is local or toll 8eIIsouth will not compensate 
IC1 pursuant to this section but will, instead. charge IC1 originating intrastate fWWrk 
acccss'service charges as reflected in BellSouth's intrastate Access Senrice Tanll. 
Notwithstanding the foregoing. BellSouth will make the appropriate billing adjustments if 

-5 -  



ICI can provide sufticient information for BellSouth to make a determination as to 
whether sad Wfftc was local or toll. I f  BellSouth deploys an NXX code across Its local 
calling areas in Such a manner that IC1 cannot determlne whether the traftic It delivan 
to BellSouth b local or toll, this subsection shall apply to the parties. 

If either party provides intermediary tandem Switching and transport 
services for the other party‘s connection of its end user to a local end user of: (1) an 
ALEC other than ICI; (2) a local exchange telecommunications company other than 
BellSouth (“ICOC): or (3) another telecommunications company such as a wireless 

- 
J. 

telecommunications %NiCe provider. the parties agree that compensation shall be on 
the basis of mutual traffic exchange. The p a w  agree that any billing to the ICO or 
other telacommuniations company under this section shall be pursuant to subsection 
(L) of this section. 

When the Parties Provides an access service connection b w n  an 
interexchange carrier (‘IXC”) and each other. each party will provlde !heir am 
services to the IXC on a multi-bill. multi-tariff meet-point basis. Each paw vnll bill its 
own access services rates to the IXC with me exception of the interconnection &arge. 
The interconnecbon charge will be billed by the party providing the intormediary tondun 
function. 

L. 

K. 

The parties agree to adopt MECAB as the terms and conditions for meet 
point billing for all tnftlc to which MECAB applies, induding tramC terminating to ported 
numben. and to employ 30 day billing periods for said amngmentr. The m r d i n g  
party agrees to provide to the. iniiial billing company, at no charga. the switched attasr 
detailed usage data within a reasonable time after the usage is rst0rd.d. The initial 
billing company will provide the switched access summary usage data to all subsequent 
billing companies within 10 days of rendering the initial bill to the IXC. The parties agma 
that there will be technical. administrative. and implementation issues associated with 
achieving the intent of thii rubsec!ion. As such. the partioa further rgm to d r k  
cooperatively toward achieving the intent of this provision wlthin nine months of the 
effective date of thir Agrement. 

/4 

M. Tho ordering and provision of all services purchased. from BollSouth by 
.- IC1 shall bo 
. as thm g u W W  am W e d  by BellSouth from time to time during the term of this 

A g m e n t  

sot forth in th. OLEC-to-BellSouth Ordering Guidelines ( F a c i l i  Based) 

V. IntnLATA and IntmrUTA Toll Tnmc Intmnonnoctlon 

A. The delivery of intrastate toll traffic by a party to the other party shall be 
reciprocal and compensation will be mutual. For tminating ift toll traffk on the other 
party‘s network. each party will pay BollSouth’s intrastate terminating switched access 
rate, inclusive of the Interconnection Charge and the Carrier Common Line rate 

- 6- 
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elements of the switched access rate. The parties agree that their tentnoting swflche 
access rates may change dunng the term of this Agreement and that the appropriate 
rate shall be the rate in effect when the traftic IS terminated. 

For originating and terminating intrastate toll traffic. each pa* shall pay 6. 
the other BellSouth's intrastate switched network access sawice rate elements on a per 
minute of use basis. Said rate elements shall be as set out In BellSouth's Intrastate 
Access Services Tariff as that Tariff is amended from time to time during the term of mis 
Agreement. The appropriate charges will be determined by the routing of the all. 
If IC1 is the BellSouth end user's presubscribed interexchange carrier or if the BellSouth 
end user uses IC1 as an interexchange carrier on a 10XXX basis, BellSouth will charge 
IC1 the appropriate tariff charges for originating network access sewicas. If E e i l S o ~  s 
sewing as the IC1 end user's prosubscribed interexchange carrier or if th ICI end uw 
uses BellSouth as an interexchange carrier on a lOxxX basis. El will charge &II&& 
the appropriate BellSouth t a M  charges for originating network aaass mi-. 

The parties agree that to the extent IC1 provides intralATA toll m to 
its customers. it may be nec8ssary for it to intO~eOnnact to additional BellSouth a- 
tandems that serve end office outside the local calling area. 

Each party agrees to cimponsate me other. pursuant to the appropriate 
onginating switched access charges, induding the database query charge, for the 
origination of 800 tn f fk  terminated to the other party. 

necessary for billing intnLATA 800 CustomefS. The r-rds provided will be in a 
standard EMR format for a feeof $0.013 per record. 

sewicea. it will compensate the other for th. origination of such tramC pursuant to 
s u b w o n  A. above. Each party shall provide the appropriate records for billing 
pursuant to subsection 0.8bovo. 

: BellSouth. it shall h.w signaling Wansfor pointa connecting d i m  to BellSouth's local . or regional m l i w  tranafor point for wia control point databaw query information. 
IC1 shall uti- SS7 Signaling links. porta and usage as set forth in Attachment C-7. 
incorpanw hemin by this referent.. IC1 will not u t i l i  swttchd access FGO rar~ica. 
800 Access Ten Dgit Screening Sewit. is an Originating sew that is pr0vid.d via 
800 Switched Ateasa Sewice trunk groups from &IISouth's SSP quipped end o f k e  
or access tandem providing an IXC identihthf i  function and delvOfY of call to the IXC 
based on the dialed ten digit numhr. The rates and charges for sad sewice shall k 
as set fom in BellSouth's Intrastate Accasa Services Tanff as said t a M  is amended 
from time to time during the term of this Agreement. 

C. 

0. 

E. Each party will provide to the other party the appropriate records 

F. If during me term of this Agmwient. eRher patty provides interlATA 800 

0. Should IC1 require 800 Ac#u Ten Digit Screening Sewic. from 

- 7- 



VI. SONIC. Providor Numbor Portrbility 

arrangement PWided by each Party to the other whereby an end user, who switches 
subscription of his local exchange sewica from BellSouth to ICI. or vice vena. is 
permitted to retain use of his existing assigned telephone number. provided that the 
end user remains at the same location for his local exchange scwice or changes 
locations and service providen but Stays within the same serving wire centor of his 
existing number. SPNP services are available in two arrangements, SPNP-Remote and 
SPNP-010. Notwithstanding the foregoing, SPNP is not available when the end user's 
existing account has been denied or disconnected for nonpayment and an outstanding 
balance remains unpaid. 

feasible. subject to the availability of facilities and may only ba furnished from properly 
equipped central offices. SS7 Signaling is required for the provision of SPNP smvicus. 
SPNP is available from either party on either a per DSO. OS1 or OS3 baa. Wwu 
SPNP-DID is provided on a OS1 or a OS3 basis, applicable channelization r a t a  01 
sp=ifid in Attachment C-18. incorporated herein by this referanca. SPNP is avaikbh 
only for basic local exchange sefvic.0: Section E6.6.1.H of the 8eIISouth intrastata 
Switched A w s s  taM, as said tam is amended from time to time during the tenn of this 
Agreement. 

A. Service Provider Number Portability (SPNP) is an mtenm mrvi- 

8. SPNP services and faciliies will 0nIy.h provided, whofa tahnically 

P 

C. SPNP is available only where IC1 or BollSouth is currently providing., or win 
begin providing concumnt with provision of SPNP. baric loul exchange service to tho 
affected end user. SPNP for a particular IC1 aulgMd telephone number b avaikbb 
only from the central omCr originally providing loul oxchmge sewice to the end user. 
SPNP for a particular assigned tolephone numbw mll bo disconnected whon any ond 
user. Commission. BellSouth. or IC1 initiated 8eavq (0.0. a chango in exchango 
boundaries) would nornrrlly mult in a tekehono numbor change had tho ond usw 
retained his initial local exchago service. 

an SPNP-Romo& 0quiPp.d t0,kphow numbor. is automatically forwardd to an 
assigned sewn or ten diit to,kphom number mmin th. local ailing ana 01 dofined in . 
Saction A3 d th. 8.Hsouth General Subrcriber Sofwa Tad.  The fonnardd-to 
number is sp.cilkd by IC1 of 8eIISouth. as appropnat.. When technOlog~lly 
feasible, tho forwarding paw will provido identikrtion of the originating tekPhono 
number, via SS7 signaling. to the receiving paw. No~ther party guamntOOS, howsvw, 
idennfication of the originating telephono number to tho SPNP-RmoW ond usor. 
SPNP-Remote provida a single all path for the forwarding of no more than OM 
simultaneous call to the receiving party's spocitbd forwarded-to number. Additional tlll 

direct inward dialing to other company's premiws equipment from the 

6 

0. SPNP-Rmto  is a tekcommuniubonr mica whereby a c8U diakd to 

E. SPNP-010 service provides trunk side access to end OM SWitChOS for 

~P - 8- -c*c " QC ..'. '.., .<' 



.P 

tel~~mmunicstions network to lines associated with the other company's switching 
equipment and must be provided on all trunks in a group amngcd for inward somica. 
A SPNP-010 trunk termination. provlded with SS7 Signaling only. charge applies for 
each trunk v0- grade equivalent. In addition. direct facilities am required from the end 
oftice where a ported number &ides to the end oftica serving the ported end uwr 
customer. The rates for a switched local channel and switaed dediatd tnnspofl 
apply as contained in Section E6 of BellSouth's intrastate A w s s  Services tinff. as 
said Tariff is amended from time to time during the term of this Agreement. Transpofl 
mileage will be cakulated as the airline distance between the end ofti- where the 
number is ported and the POI using the V&H coOrdinit0 method: SPNP-DID must be 
established with a minimum configuration of 2 channels and one unassigned telephone 
number per smtch. per arrangement for control purposes. Transport facilities arrangd 
for SPNP-010 may not be mixed with any other Wpe of trunk group, with no outgoing 
calls placed over said facilities. SPNP-DID will be provided on& where such & t i  
are available and where the switching equipment of the ordering prtv is m m  
equipped. Where SPNP-010 service is required from mom than one wim canter or 
from separate trunk groups within the same wire center. such service p m i d d  
each wire canter or each trunk group within the same wire canter shall be considorad a 
separate service. Only customer dialed sent paid alb will bo completed to M. first 
number of a SPNP-010 number group, havever then am no rutridions on ulb 
completed to other numbam of a SPNP-DID numbor group. Intodace group 
arrangements provided for terminating tho switched transpofl at tho party's tminal  
location are as set forth in E6.1.3.A. of BellSouth's intrastato Access Servias tanff. as 
amended from time to time during the term of this Agrwmnt. 

F. SPNP wrvias will be provided at the chrrgm contained in Attachment 
8-3 for SPNP-RCF and Attachment 84 for SPNP-010. Both Anrchmenta a n  
incorporated hemin by this reference. 

0. The alling party is responsible for payment of tho appl i ibk charges for 
sent-paid calls to the SPNP numbor. For colkct. third-party, or othor opeator-assistod 
non-sent paid calls to the PO- tdophom numbor. BellSouth or IC1 k mponsibk for 
the payment of charges undr  the samo t e r n  and conditions for which the end UWI 
would have boon liabk for thou charges. Either party may requoat that the OW block 

: collect and third Pury m s o n t  paid a l l 8  to tho SPNP assignad tobphone numbor. If . the party dow not requoat blocking. the other party will provide itomized local usago 
data for tho billing of m o n t  paid alb on tho monthly bill of usage chargea. provided 
at the individu8l ond usef account M. The detail will indude itemization of all bilkblo 
usage. As an alternative to the itemized monthly bill. each party shall have tho option 
of receiving this usage dah on a daily b u k  via a data fik transfor arrangement This 
arrangement will utilize the existing industry unlform standard. known as EMR 
standards, for exchange of billing dah. F i b  of usage data will b. ematad daily for the 
optional service. Usage originated and recorded in the sending BallSouth RAO will be 
provided in unrated format. IC1 usage originated elsewhem and delivered via CMOS to 
the sending BellSouth RAO will be provided in rated format 
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H. Each party is responsible for obtalning authontation from the end user for 

the handling Of the disconnection of the end usets service. the provision of n w  10-l 
service and tho Provision of SPNP services. Each party is responsible for coordinating 
the provlston of service with the other to assure that its switch is capable of aapting 
SPNP ported traffic. Each party is responsible for providing equipment and hcllities 
that are compatible with the Other's service Parameten. intefiaas. equipment and 
facilities and IS required to Provide sufficient teminating facilities and sewices at the 
terminating end of an SPNP call to adequately handle all traMc to that location and is 
solely responsible to ensure that its facilities, equipment and services do not interfere 
wlth or impair any facility, equipment. or service of the other party or any of its end 
usen. In the event that either party determines in b sole judgment that the other party 
will likely impair or is impairing, or interfering wlth any equipment, facility or servim w 
any of its end users, that party may etther refuse to provide SPNP service or tenninibb 
SPNP to the other patty. 

1. Each party is responsible for providing an appropriate interecpt 
announcement service for any telephone numben subscnbed to SPNP servicaa for 
which it is not presently providing local exchange service or terminating to an end usor. 
Where etther party chooses to disconnect or tenninato any SPNP senria. that party is 
responsible for designating tho preferred standard typo of announcement to bo 
provided. 

J. Each party will bo the othots party's singk point of contact for all repair 
calls on behalf of each party's end user. Each patty reserves the nght to contact the 
other party's customers, if deemed necessary. for maintenance purposes. 

Neither party is mponsibk for advwso 0- on any setvia. facility or 
equipment for the use of SPNP wice8. E n d - t m  transmission chamcterirticr may 
vary depending on the drtrncs and routing neassarf to compbte calls o m  SPNP 
faciliies and the hct that mothor is involvd n th. provisioning of sofvia. 
Therefore. end-twnd mnrmUu0 ' ' n chanctoristia can not k sp.atkd by e m  party 
for such calls. Neither p8rty b msponsibk to the othu n any n-ry chaw in 
protection criteria or in any of tho f a u l i ,  operation. or procodurn of either nndors 

: any f a c i l i  providod by tha other party obsolete or nndm necessary modilkation of 
. the other party's oquipmnt 

r'.. 

K. 

L. For that terminating IXC tnMc ported to etther potty which mquirn use of 
either party's tandem switching. tho tandem providw will bill the IXC tandem switching, 
the interconnection chargo. and a portion of the transport. and tho other party will bill 
the IXC local switching, the carrier common line and a portion of tho tnMpoR If the 
tandem provider is unable to provide the nOCOSury aeeau neords to pmit tho OthW 
party to bill the lXCs dinctty for terminating access to ported tIUmberS, then tho P a w  
agree to work cooperatively to develop a surrogate method to approximam tho a a e U  
minutes. and a setCetnent process to recover those access revenues due it as 0 CO- 
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provider of access services to IXCS. ounng the interim. while the surqate is being 
developed, the tandem provider will bill the IXC full terminating swttcha ac-ss 
charges. kmp the interconnection charge. tandem swltchmg and P portion of transpofi. 
and remit the locrl switching. a portion of tnnspon and CCL revenues to the other party 

If a toll inhalATA call is delivered: the delivering party will pay teminating access 
rates to the other party. This subsection docs not apply In cases where SPNP.010 is 
utilized for number portabilty. 

M. If eRher party has direct connections to the lXCs for the termination of all 
interLATA traffic and it is Only through the use of SPNP services that the tandem is 
being utilized and the tandem provider rscbivOS network acecss service reven- trm 
the terminating IXC. the other Party will bill the network access charges for.the 
terminating facilities used for that interlATA tramc. This drcumstanca may alro an- 
where an intralATA toll call from one party's customer is sent to a number that *. n 
turn, fowarded through the use of SPNP services to the 0 t h  party's custorrur. Kso, 
terminating party will bill the other Paw the network accass c h a m  for tho terminating 
facilities used for that intralATA toll traffic. 

N. If during the term of this Agreement. the Federal Communications 
Commission issues regulations punuant to 47 U.S.C. 9 5 1  t0 require number portrbilii 
different than that provided pUnUant to thk subsection, the p~rties agm to fully comply 
with those regulations. 

VII. Provision of Unbundled Elomentl 

A. BellSouth will offer an unbundled local loop to IC1 at the cumnt rates as 
set forth in Attachment C-15. incorporated herein by thk reference. Special 
construction charges, i f  a p p l i i k .  will be as et forth in Bellsouth's Intrastate Special 
Access T a d  as said tariff is amended from time to time during the term of this 
Agreement. BellSouth will a h  &r, as a new service loop comtntion aa skt foRh in 
Attachment C-18. incorpomtd herein by this reference. The parties agm that loop 
concentration service as offemd above is not an unbundled element. 

WISouth will olhr to IC1 unbundled loop channeliition system urvica 
.. which pr0vid.r tlH rnultipwng hrnction to convert 96 voia grade loops to DS1 level . for ann- with lCrr point of interface. Rates r e  as u t  forth in Attachment C-18. 

incorporated h.nin by Hi 

BdlSouth will offer to.lCI unbundled local transport from the trunk side of 

6. 

C. 
its switch at the rates as set forth in Attachment 6-1. incorporated herein by this 
reference. 
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0. BellSouth will offer to IC1 unbundled loCrl swdching at the r a t a  as set 
forth in Attachment C-17. incorporated herein by this referen-. for the unbundled 
exchange s m i a  port. 

E. ~ I I S o u t h  shall. upon request of ICI. and to the extent tschnlulty 
feasible. provide to IC1 access to its Network Elements for the provision of an IC1 
telecommunications service. Any regUeSt by IC1 for access to a BellSouth Network 
Element that IS not already available shall be treated as a Network Element bona fide 
request. IC1 agrees to pay the costs associated with the bona fide request if IC1 
Cancels the request or falls to purchase the sewice once completed. ICI shall provide 
BellSouth access to its Network Elements as mutually agreed by the Parbas or as 
required by a state commission or the FCC. 

F. A Network Element obtained by one Party from the other PUry under this 
section may be used in combination with the facilities of the requesting pwtv onty to 
provide a telecommunications sesrvice. including obtaining billing and colkction, 
transmission. and routing of the telacommuniutions service. 

VIII. ACCH~ To Pol-, Oucb. Conduia, and Righb of Wry 

BellSouth agrees to provide to ICI, pursuant to 47 U.S.C. 8 224, as amended 
the Act. nondiscriminatory access to any pole. duct. conduit. or rightof-way owned or 
controlled by BellSouth. 

IX. A c c o u  to S l  llE911 Emergency Network 

A. For basic 91 1 service. BellSouth will provide to IC1 a list consisting of each 
municipality in each stat. that subscribes to Basic 91 1 sewim. Tho list will ako 
provide, if known. the E91 1 conversion dato for each municiprlii and. for network 
routing purposes. a tondgit directory number representing the appropriata emergency 
answering position for each municipality subscribing to 91 1. IC1 will arrange to accept 
91 1 calls from nr end uson in municip8liti.r that subscrik to &sic 91 1 wviw and 
translato me 91 1 call to th. rppropriata 1Wiit direcRNy number as stated on th. list 
providod by WISouth. IC1 will route that call to BellSouth at the appmpriato tandem or 

: end oftice. Wwn 8 rnunicip.My convofta to E91 1 utvice, IC1 ahall d i i n u o  the . 
Basic 91 1 pmwdunr and begin tho E91 1 pmcedum, set forth in subsection (e). 
below. 

For E91 1 service. IC1 shall install a minimum of two dedicated mtnka 
originating from ICl’s ranring w i n  contor and terminating to the appropriate E91 1 
tandem. The dedicated trunks shall be, at minimum, OS0 level trunks configured eRher 
as a 2 wire analog interfaco or as part of a digital (1.544 Mbk) interface. Either 
configuration shall UH C A M  type signaling with multifrequency (MF) pulsing that will 
deliver automatic number identification (ANI) with the voice portion of the all. If the 

E. 
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user Interface 1s digital. MF pulses. as well as other AC signals. shall h encoded per 
the U-255 Law convention. IC1 will Provlde BellSouth dally updates to the E ~ I  i 
database. 

C. If a municipality has convefted to E91 1 service. IC1 will forward 91 1 calls 
to the appropriate €91 1 tandem, along with ANI. based upon the current €91 1 end 
office to tandem homing arrangement as provided by Bellsouth. If the E91 1 tandem 
trunks are not available, IC1 will alternatively route the call to a designated 7digit 1-1 
number residing in the appropriate PSAP. This call will be tnnsportcd over BellSouth’s 
interofice network and will not carry the ANI of the calling party. 

BellSouth and IC1 agme that the practices and procodurns contained in. 
the E91 1 Local Exchange Carrier Guide For Facility-Eased Provideo. as it is amendd 
from time to time during the tam of this Agreement by BellSouth. shall determine the 
appropriate procedures and practices of the parties as to me pIwhion of 91 i E S i 1  
Access. 

0. 

E. The applicable rate ekmentr are as set forth in Attachment C-3, 
incorporated herein by thir reference. 

X. Provision of Opontor Sowicos 

A. The parties agree to mutually provldo busy line vedfication and 
emergency interrupt wrvicea pursuant to each party‘s published t a m  as th. Tanfb 
are amended from time to time during the term of tho Agreement. 

BellSouth will offer to IC1 Operator CaU Processing Aceam Service: and 
Oirsctoty Assistance Access s.rVit.r (Number s.cvw#). Rates. terns and conditions 
are set forth in Attachmt C-8 tor Opefator CIY Pfoas81ng A- Sonrit. and 
Attachment C-9 for Directory Assistance ACC~SS Samas. 60th A l t r c h m t s  am 
incorporated hemin by thir referma. 

8. 

C. EolISouth will o#of to IC1 CMOS Hostmg and tha Non Sent Paid Report 
System punu8nt to the tolllm a d  condiins w t  foctn in Attachment C-1 1 , incorporated 

-- herein by this -. 
XI. DlmdoryLbtinga 

Subject to exection of an agfwmont between IC1 and BellSouth’s afRliate. 
BellSouth Advertising 6 Publirhing Corporation. (“EAPCO?, substantially in the form 
set forth in Attachment Gl. (1) listing8 shall be induded in appropriate Whit. Pagm or 
alphabetical directories; (2) ICl’s burinem subruibws’ listings shall ah0 b. induded in 
appropriate Yellow Pages, or classified directories; and (3) c o p h  of such directories 
Shall be deliiemd to ICl’s subscribers. 

A. 
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8. BeIISouth will include ICl's subscriber listings in BellSouth's directory 
assistance databases and BellSouth will not charge IC1 to maintain the Directory 
Assistance database. The parties agree to Coopcrate with each other in formulating 
appropriate Procedures regarding liad time. timeliness. format and content of listing 
information. 

C. BellSouth will provide IC1 a magnetic tape or computer disk containing the 
proper format for submitting subscriber listings. IC1 will provide BellSouth with its 
directory listings and daily updates to those listings. including new. changed, and 
deleted listings, in an industry-accepted format. 

BellSouth and BAPCO will accord ICl's directory listing information the 
same level of confidentiality which BellSouth and BAPCO accords its own directory 
listing information, and BellSouth shall limit acccss to ICl's customer propmary 
confidential directory information to those BCllsouth or BAPCO employees who am 
involved in the preparation of listings. 

the rates set forth in the General Subscriber Services Tariff as the tariff is amended 
from time to time during the term of this Agreement. 

0. - 

E. Additional listings and optional listings may be provided by BellSouth at 

XII. Accoss to Tolrphonr N u m k n  

A. BellSouth, during any period under this Agreement in which it wrves as a 
North American Numbering Plan administrator for its territory. shall ensure that IC1 has 
nondiscriminatory access to telephone numbers for assignment to its tel~phonr 
exchange sewice customers. It is mutually ag& that BellSouth shall provide 
numbering resources pursuant to the BeIICon Guidelines Regarding Number 
Assignment and compliance with thow guideline9 shall constitute nondiscriminatory 
access to numben. IC1 agrees that it will complete the NXX code appliition in 
accordance with Industry Carrion Cmprbibility Forum. Cantnl Omcr Cod. Auignment 
Guidelines, ICCF 93-0729410. This SOIV~CO will be as set forvl in Attachment C-2. 
incorporated henin by thk mfenna. 

E. If during tha term of this Agreement BellSouth i8 no longer the North 
American Numbering Phn drninirtntor, the parties rgm to comply with tho 
guidelines, pkn  or r u b  adopted pursuant to 47 U.S.C. 5 251(e). 

XIII. Accrss to Slgnrllng 8nd SlgMiing O8t8b8sm 

A. 
signaling databases on an unbundled basi8 at publiihed tariffed rates Signaling 
functionality will be available with both A-link and Wink connectivcty. 

Each partywill offer to the other party u w  of its signaling network and 
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8. BellSouth agrees to input the NXXs assigned to IC1 into the Loa1 
Exchange Routing Guide ("LERG) 

BellSouth will enter IC1 Ilne information Into its Line informatlon Oatabase 
( ~106" )  pursuant to the terms and conditions contained In Attachment 
c-5 Incorporated herein by this reference. Entry of line information Into LIOB WIII 
enable ICl's end users to participate or not participate In alternate billmg arrangements 
such as collect or third number billed calls 

If IC1 utilizes Bellsouth's 800 database for Query purposes only, the rates 

c. 

D. 
and charges shall be as Set forth in Attachment c4. incorporated herein by thu 
reference 

XIV. BellSouth's Offer of Sowicr Avrilrble for Roarlo 

A. The rates pursuant by which IC1 is to purchase semces from Wisouth 
for resale shall be at a drscount rat, Off of the retail rate for the telatommunwns 
service The discount rates shrll be as set forth in Attachment 0. attached h- ud 
incorporated herein by this reference. such discount shall roiled the costs avoldd by 
BellSouth when selling a torvice for wholesah  purpose^. 

6. IC1 may resell the tariffed tekommuncabons services of Be1ISouth. 
including any broadband exchango line or SynchroN- wrvico. subject to the terms. 
and conditions specifically set forth hemin. Nohnrvlsunding the foregoing. the following 
are not available for purchat.: Grandfathered HMCOS: promotional and trial retail 
service offerings; lifeline and linkup urvices: contract ucvit. arrangements; installment 
billing options; 91 1 and €91 1 selVia8: intorconnoaon sew- for mobilo mica 
providers: legislatively or administratively mandated s#crrliad discounts (0.0. 
education institutions discount); and discounted sew- to meet compotItiv0 situations. 
BellSouth agrees that IC1 m y  rOSdI tho broadband oxchmge line or Synchronot 
service as provided by BdlSouth in any technically hrublo mannr alono or in 
conjunction with m own SOW ofiring. 

Tho plovirion of sowices by BellSouth to IC1 does not 

IC1 will be tho eustormr of record for all m i e s s  purchaud from 

A 

C. 
. constitute a j o i i  undeftaking for tho furnishing of any mfwa.  

0. 
BellSouth. Except as specified herein. BellSouth will tako orden from. bill and expect 
payment from IC1 for all services. 

E. IC1 will be BellSouth's single point of contact for all services purchased 
pursuant to this Agreement including all ordenng acttvihes and repair calls. For all 
repair requests. IC1 accepts responsibility for adheflng to BellSouth's proscreening 



x 

guidelines mor to referring the trouble to BellSouth. BeIIsOuth may bill IC1 for handling 
troubks that am found not to be the BellSouth nework. The Dam- agrw that 
BellSouth may contact ICl's Customen. if in its sole discretion ~t dmms nwssaly for 
maintenance Purpows. BellSouth shall have no Other contact wlth me end user exmot 
to the extent provided for herein - 

F. BellSouth will continue to bill the end user for any sewias that the end 
user specifies it wishes to receive directly from b ell south. BellSouth maintrins the right 
to serve directty any end user within the sewice area of IC1 and ALEC agrees not to 
interfere with the right of any end user to obtain SONIC0 directly from BellSouth. 
BdISouth will continue to directly market its own telecammuniutions products and 
services and in doing so may establiih independent relrtionshiS with end usem of IC1 

0. In most circumstances, the current telephone number of an end user may 
be retained by the end user unless the end uMr has past due chuog m t e d  with 
the BellSouth account for which payment rmngementt have not been mod.. 
Bel\South will not, however. make the end useh previous telephone number availobk 
to IC1 until the end useh outstanding balance has been paid. Denied sewia maam 
that me sewice of an end user provided by a local exchange teleammunicationa 
company. including BellSouth has beon tOmmlly s u s m e d  for nonpayment and 
subject to complete disconnection. 

H. BellSouth may provide any service or facility for whith a charge is not 
eatablished hemin. as long aa it is omred on the same terns to ICI for a charge not 
less than BellSouth's cost. 

1. The characteristies and rrnthods of operation of any circuits. f r c i l i  or 
equipment provided by any person or enMy other than WISouth shall not . 

I. Intedere with or impair sorvice ovor any facilii of B.USouth. its aflWiates. or 
its ann- and concwing cafriera invoked in its setvic8: 

2. Causa damage to their plant 

3. Impair the privacy of any communicatbns; or 

4. Create hazards to any employees of the public. 

IC1 assumes the responsibility of notifying BellSouth regarding less than standard 
operations wlth respect to services provided by ICl. 
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J. IC1 agrees that Its resale of 8elISouth services shall be as follgm: 

1. The resale of telecommunlcatlons serv~ces shall be limited to usen and uses 
conforming to the CIaSS of serv~ce restndlons. 

2. To the extent IC1 is a telecommunications carrier that serves greater than 5 
percent of the Nation's presubscnbed access lines. IC1 shall not jointty market 
its interlATA services with the telecommunications services purchased from 
BellSouth puouant to this Agreement in any of the states covered under this 
Agreement. For purposes of this subseaion. to jointly market means any 
advertisement. marketing effort or billing in which th. tebcommunians 
services purchased from BellSouth for purpoaes of resale to customen and 
interlATA sewices offemd by IC1 are packaged. tied, bundled, discounted or 
offemd together in any way to the end user. Such efbtu indude. but am not 
limited to, sales referrals. resale arrangements. sales agencies 01 bling 
agreements. This subsection shall be void and of no effect for a p m  
state covered under this Agreement as of February 8.1999 or on the daw 
BellSouth is authorized to offer interlATA senricea in that state, whichever b 
earlier. 

3. Hotel and Hospital PBX service am the only telecommunications services 
available for resale to HoteVMotel and Hospital end usor!$. respectively. 
Similarly. Access Line Sewice for Customer Provided Coin Telephones is the 
only local service available for resale to COCOTS customen. Shared Tenant 
Service customen can only be sold those teleammuniutions s e w h  
available in ~IISouth's A23 or A27 Shamd Tenant Service TaM, as 
appropriate. 

4. IC1 is prohibitrd from furnishing both flat and measured rate wica on the 
same businem pmmiaes to the same subscriben (end usen) as stated in 
A2.3.2.A. of BoIISouth'r Tariff. 

5. Raold s.cvicII a n  only be used in the same manner as speufied in 
8dSouth's Tariff. Resold micas am subject to the same terms and 
conditions as am specdied for such m i a s  when furnished to an individual 
end usof of 8elISouth in the appropriate section of BollSouth's Tani'h. 
Specdie taMfeatursr. e.g. a usago allowance per month, shall not bo 
aggregated across multipk mold s e w .  Resold sewices cannot be used 
to aggregate trafic from mom than one end user customer except as 
specified in Section A23. of BellSouth's Tariff referring to S h a d  Tenant 
Service. 
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K. Telephone numbers transmitted via any resold service feature are 
intended sokb for the use of the end user of the feature. Resale of this information IS 
prohibited. 

L. NO Patent. copynght. tradernark or other propnetary nght is I i txnM. 
granted or other wise transferred by this Agreement. IC1 is stnctly prohibited from any 
use. including but not limited to tale. marketing or advemsing. of any BellSouth name 
or trademark. 

M. Sewices resold under BellSouth's fanfh and ha l ies  and equipment 
provided by 8eIISouth shall be maintained by BellSouth. IC1 or m end usen may not 
rearrange, move, disconnect remove or attempt to repar any ha l ies  owned by . 
BellSouth. other than by connection or disconnucbon to any interfa- means used. 
except wtth the wntten consent of BellSouth. 

N. BellSouth will not perform billing and collection services for IC1 a -IJ~ 

of the execution of this Agreement. All requests for billing services should be referred 
to the appropnate entity or operational group within BellSouth. 

0. Until such time as BellSouth reaiver m i s s i o n  from the FCC to bill the 
End User Common Line (EUCL) charge to IC!. 8eiISouth will, on an interim basis, bill 
IC1 the charges shown below which are identical to th. EUCL rates billed by BST to ns 
end usen. 

3. 

UOntNy nata 

S3. SO 

$3. so 

$6.00 

P. Tho prowdurw for discontinuing end user sowica purchased by IC1 for . 
resale to an and usor a n  m follows 

1. Whom possible, 8eIISouth yhll deny sofvco to ICl's end user on behalf of, 
and at the request of, ICI. Upon restoration of the end usets sowice. restoral 
charges will apply and will be the responsibility of IC1 

2. At the request of ICI. BellSouth will discennod a IC1 end user customer. 
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3. All requests by IC1 for denial or disconnection of an end user for nonpayment 
must be in wnting. 

4. rCI will be made solely responslble for notltylng the end user of the proposcd 
disconnection of the Service. 

5. BellSouth will continue to process calls made to the Annoyance Call Center 
and will advise IC1 when it is doteminad that annoyance calls are originatad 
from one of their end user's locations. BellSouth shall .be indemnified. 
defended and held harmless by IC1 and/or the end usor against any claim, 
loss or damage arising from providing this information to ICI. It is the 
responsibility of IC1 to take the CorrectivO action necessary with its customen 
who make annoying calls. Failure to do so will mlt m WSouth's 
disconnecting the end user's service. 

Q. The procedures for discontinuing service to IC1 are as follows: 

1. BellSouth reserves the right to suspend or terminate urvice for n o n p a y m  
or in the event of prohibited. unlawlul 01 improper UI. of tho h c i l i i  or 
service. abuse of tho facilities. or any other violation or noncompliance by ICI 
of the rules and regulations of BellSouth's Tanlh. 

2. If payment of account is not received by the bill day in the month aRer the 
original bill day, BoilSouth may provide wntten notice to ICI. that additional 
applications for uwics will be refused and that any pending ordm for 
servica will not bo completed if paymont is not received by tho moonth day 
following tho daw of tho notiu. If BellSouth doea not refu~. additional 
applications for service on the data s w e d  in tho notia. and lClL 
noncomplima continuos, nothing contained homin shall pmlude 
BellSouth's nght to refme additional a p p l i i s  for ).cvic. without further 
notice. 

3. If p.yrmnt of th. Qtcount is not received, or arrangements mad.. by the bill 
d y  in tho socod consecutive month, the account will bo considomd in 
default and will bo subject to denial or dmnneuion. or both. 

4. If IC1 fails to comply with the provirions of this Agreement. including any 
payments to bo made by it on the data and times herein spediod. BollSouth 
may, on thirty days writton notico to the penon designated by IC1 to receive 
notices of noncompliance. discontinue the provision of exiating services to IC1 
at any time thereaRer. In the caso of such discontinuance. all billed charges. 
as well as applicable termination charges, shall become due. If B~lISouth 
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does not discontinue the provision of the Services lnvolvcd on the date 
spacfied in the thirty days notice. and ICI's noncompliance conbnues. nothing 
contained herein shall preclude BellSouth's nght to discontinue the provision 
of the services to IC1 wrvlout further notice. 

5 If payment is not received or arrangements made for payment by the date 
given in the wfltten notification. ICI's SeNiceS will be discontinued. Upon 
discontinuance of service on a 1Cl's aecount. service to 1Cl's end usen WIII be 
denied. BellSouth will a1SO reestablish service at the request of the end user 
or IC1 upon payment of the appropnate connection fee and subject to 
BellSouth's normal application procadures. 

6. If within fifteen days after on end UWS service has been denied no contad 
has been made in reference to restoring sentlce. the end u&s service will 
be disconnected. 

R. BellSouth may require IC1 to make a deposit. if evidence of good 
cannot be provided, when purchasing services for resab purposes to be held by 
BellSouth as a guarantee of the payment of rater and chrrgw Any such depoat may 
be held during the continuance of the service and may not exwed two month's 
estimated billing. The fact that a deposit has been made in no way reli iea IC1 from the 
prompt payment of bilk on pmmntation nor doas it constitute a waiver or modification 
of the regular practices of BellSouth providing for the dkontinuancm of service for non- 
payment of any sums due BellSouth. In the event that IC1 defauib on ita account. 
service to IC1 will be terminated and any depostta hold mil k app l i i  to its account. In 
the case of a cash deposit, interest at the rate of six p.runt per annum shdl k paid to 
IC1 during the continuan- of the deposit. Interest on a dewsit shall acuuo annually 
and. if requested, shall b. annually cndied to IC1 by tk. icvual dato. 

XV. Ordering of Sonrice8 from 8.llSoouth For R w k  Purposm 

A. 
. resak PUIPOSOS by IC1 shall be as set forth in the OLEC-WbiISouth Ordering 
. Guidelines (RosdW) as thow guidelines are amendad by 6elISouth from time to time 

The ordehng and provision of urvices pumasod from BollSouth for 

during the tom of mis Agreement. 

accounts receivable master account for ICI. 
B. when the initial senritb is ordered by ICI. BellSouth will establish an 

C. BellSouth shall bill IC1 on a cumnt basis all applicable chafgOS and 
credits. 
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0. Payment of all charges will be the responsibility of ICI. ICI shall make 
payment to 6OIIsouth for all SCNIces  billed. BellSouth is not rasponsiblo for payments 
not received by IC1 from ICl'S customer BellSouth will not become lnvolvd In billing 
disputes that may mse beween IC1 and RI customer Payments made to Beiisouth as 
payment on account will be credlteu to an accounts rccalvable master awunt  and not 
to an end usets account. 

E. 
ICl's accounts. 

BellSouth will render bills each month on establiahed bill days for each of 

F. BellSouth will bill IC1 in advan- charges for all services to be provdd 
during the ensuing billing period OXcOPt charges asskiatad luvlth servica usage. which 
charges will be billed in arrears. Charges will be caklMsd on m individual end u w  
account level, including, if applicabb. any charges for usage or mago ahwances. 
BellSouth will also bill all charges. including but not limited to 91 1 and E91 1 &w-, 
telecommunications relay chargea. and franchise fees. on an individual end usy 
account level. 

0. The payment will be due by the next bill date (i.0.. same date in tho 
following month aa the bill date) and ia Payabb in immediately availobk US. funds. 
Payment is considered to have been made when retxived by BellSouth. 

If the payment due date falls on a Sunday of on a Holiday which is obaerved on 
a Monday, the payment due dit0 Shall be the fint nonHoliday day following such 
Sunday or Holiday. If the payment due date falls on a Saturday or on a Holiday which 
is observed on Tuesday. Wednesday. Thursday, or Fnday. the payment due date shall 
be the last non-Holiday day preceding auch Saturday or Holiday. If payment ia not 
received by the payment duo date, a late payment penally. u Set forth in 1. following, 
shall apply. 

( -- 
r'.. 

H. Upon proof of tu exempt awtihtion from ICI. the total amount bilkd to 
ICI'will not indudo any tMI due from tho ond u w .  IC1 will k aobly roawsibk for 

.. the computation, tnddng, mpo*ng and payment of all fodenl. stat0 andlor loa1 

. jurisdiction tueo . mth the aervicea teaow to the end user. 

1. As the customer of record. IC1 will be responsible for. and remit to 
BellSouth. all charges applikabk to ita mold ~ tv i ces  for emergency sewicea (E91 1 
and 91 1) and Telecommunkationa Relay Sorviw (TRS) as well as any other charges of 
a similar nature. 

J. If any porbon of the payment is ncalved by BellSouth after the pW7IWt 
due date as set forth preceding. or f any porbon of the payment is received by 
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BellSouth in funds that are not immediately available to BellSouth. then a late payment 
penalty shall b.,due to BeitSouth. The late payment penalty shall be the PoRion of the 
payment not m C e i V 0 d  by the payment due date times a late factor. The late factor shall 
be the lessof ofr 

1 The highest interest rate (in decimal Value) which may be levled by law for 
commercial transaction. Compounded daily for the number of days from the 
payment due date to and including the date that IC1 actually makes the 
payment to BellSouth. or 

2. 0.000590 per day, compounded daily for the number of days from the 
payment due date to and including me date mat IC1 actually makes the 
payment to BellSouth. 

K. Any Carrier Common Line charges (CCL) associated wilh inmexch ange 
carrier access to the mold local exchange lines will be billed by, and due to. EelSouth. 

L In general, BellSouth will not become involved in disputea between IC1 
and ICl's end user customn over resold services If a dispute d w  arise mat cannot 
be settled without the involvement of BellSouth, IC1 shall contact the designated 
Sewice Center for resolution. BellSouth will make evefy effort to asaist in me resolution 
of the dispute and will work with IC1 to resolve the m8tter in aa timely a m8nner as 
possible. IC1 may be required to submit documentation to substantiate the claim. ( 

h 

M. IC1 is responsibb for payment of all appropriate charges for completed 
calls. sewias. and q u i p m t .  If ObfectIon in wnting is not received by BellSouth within 
twenty-nine days after tho bill is rendered, tho account shall be doomed correct and 
binding upon ICI. 

XVI. Notwork Wign 8nd WMg.tllOM 

A. T h o p u b i r r r g m t o w o r k ~  ' &y to install 8nd maintain reliabh 
: interconnectad mkcommunicrtionr networks. including but not limited to, maintenanca 
. contact numbers and eac8lrtkn procodurn. BollSouth agm to provide public notice 

of changes in th. Momatbn maaary for the transmission and muting of sewicea 
using its local exchengo fac i l i i  or nehnorka. as well as of any other changes that 
would affect tho interopcHlbilii of those focilihs and ne(worlo. 

industrylnational guidelines for transmission standards and t n f k  b W n g  Criteria. 
E. The interconnection of all nehnorks will be based upon rccwted 

P 
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C. fhe parties will work cooperatively to apply sound network management 
principles by invoking appropriate network management controls. e.0.. call gapping. to 
alleviate or PfOvent network congestion, 

disconnection. termination or other non-recurring fees that may be assoetatad wlth me 
initial reconfiguration of either party's network interconnection arrangement containad 
in this Agreement . However. the interconnection reconfigurations wtll have to b 
considered individually as to the application of a charge. Notwiihstanding the 
foregoing, the parties do intend to charge non-recurring fees for any additions to. or 
added capacty to, any facility or trunk purchased.. 

D. Neither party intends to charge rearrangement. reconfigurntion. 

E. The parties agree to provide LEC-tCEC Comnon Channel Signaling. 
(CCS) to one another, where availabb. in conjunction WIUI all tnmC in order to enabk 
full interoperability of CUSS fOPtum3 and fundons except for call return. All CCS 
signaling parameters will be provided, including automatic n u m b  idedjkation (ANI), 
onginating line information (OLI) calling party category. charge number. etc. All privacy 
indicators will be honored. and tho PaMs agrea to Cooperate on the exchange of 
Transactional Capabiliiies Application Parc (TCAP) messages to hcilite full 
interoperability of CCS-eawd features between tho respeche networkr. 

F. For network expansion. the parties rgm to miow engineating 
requirements on a quarterly basis and establish fomrstr for bunk utiliution as 
required by Sodon V of this Agreement. New trunk groups will be implemented as 
state by engineering requiremnts for both pa-. 

i.e. originated call patty number and dostination aH party numbor. CIC. and OU. 
including all proper translations for routing botwoon noworks and any intormation 
necessary for billing when BollSouth pnwldu mording capab i l i .  The exchange of 
information is required to enabk erth party to b l  ploguly. 

(-  
/-. 

0. The parties agree to provide each 0 t h ~  twth tho proper call information. 

XVII. Dirconrmtlon of Cxfrtlng End Uaor Sowk. 

A. Bdisouth will accept requesta from IC1 to disconnect the mko of an 
existing EdSOuUl end user. WISouth win m t  a must dimtly from an end u w  
for convanion of the end u W s  sowice from IC1 to BollSouth or will accaut a request 
from another ALEC or IC1 for eonvorsion of tho Provider Number Portability 
service associated with an end usets sewice from IC1 to the second ALEC or Resollor. 
BellSouth will n o w  IC1 that such a request has beon pmc8SSOd. WISouth will not 
require end user confirmation prior to dmnnecting the end us&$ SOW-. IC1 must. 
however. provide proof of authorization upon request. 
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8. If BellSouth determines that an unauthorized change in loui 
provider has OCCumd. BellSouth Will reestablish service with the appropriate 10-1 
service provider as requested by the end user and will assess IC1 an Unauth,orized 
Change Charge Of $19.41 per linp 01 trunk for Residenca of Business. The appropriate 
nonrecurring charges to reestablish the customer's service with the appropriate 1-1 
service provider will also be assessed to IC1 because of the unauthorized change. 
These charges may be adjusted if 1cI provides satisfactory proof of authorization. 

BellSouth may desqnate BellSouth as the preferred provider of local 
exchange service for its own pay telephones. 

C. 

XVIII. Implement.tlon of Agrooment 

adopt a schedule for the implementation of this Agreement. The seheae doll state 
with spacifictty. conversion. ~OCOnfigU~tiOn, ordering. testing. and full opencional tim 
frames. Both parties agree to provide the appropriate staff support to e m r e  w e  
implementation, administration of this Agreement and conversion of existing 
the appropriate rates contained in this Agreement. Any changes in billing to IC1 rhaU 
be as of the SffaaiVO date of this Agreement. The implementation schedule shall be 
attached to this Agreement as an addendum and speuiically incarporated heroin by thin 
reference. 

The parties agree that within 30 days of the execution of Wm A g m m t  they will 

to 

A- XIX. Auditing Procodurn 

A. Upon thirty (30) daya written notla. each party must provide the other the 
ability and oppomanlty to conduct an annual audit to ensure the proper billing of traffic 
between the parties. The paftba agm to retain records of call detail for a minimum of 
nine months from which tho PLU cm k oscartoined. The audit shall k ~ m p l i s t t e d  
during normal businosa houn at an ofkm designated by the party Wing audited. Audit 
request shall not be submiltod mom frequent& than one (1) time p.r cokndar year. 
Audits shall be perfonnod by mutually -tabk indep.nd~tlt Wditory pad for by 
the party requesting tho audit Th. PLU shall k adjusted bawd upon the audit mutts 
and shall apply to th. umge for tho q u a m  th. audit was compleW. tho usage for the 

: quarter prior to th. compkbkn of tho audii and to the usage for tho two quarters 
. following th. completion ofthe audit If. as a result of an audit, either party is found to 

have overstrbrd th. PLU by Wenty percentage points (20%) or mom. that party shall 
reimburse the auditing puly for tho cost of the audit. 

For combined intentate and intnswte IC1 tnmc terminated by BoIISouth 
over the same facilities. IC1 shall provide a prOjOCWd Pernntage Interstate U-0 
("PIU") as defined herein to BellSouth. All jurirdictional rOport f e q u i m t r .  NlW and 
regulations for Interexchange Carriers rpacifid in €2.3.14 of BellSouth's Intrastate 
Access Services Tanllwill apply to ICI. ARM interstate and intrastate tra- 
percentages have been determined by use of PIU procsdums. the PLU factor will be 

B. 

i 
! .- 
! 
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used for application and billing Of ha1  interconnection and intrastate toil access 
charges. 

C. 6Ol6outh reservOS the right to periodically audit services purchased by 
IC1 for the Purposes Of resale l0 Confirm that such services are being utilizd in 
conformity with this Agreement. IC1 agrees to make any and all racords available to 
EellSouth or its auditors on a timely basis. BOllSOUth shall bear the cost of said audit 
that shall not occur more than Once in a calendar year. If the audit detcrrnlnes that the 
services am being utilized in violation of this Agreement. IC1 shall be notifid and billing 
for the service will be immediately changed to conform with this Agreement. Servica 
charges. back billing and interest may bo applied. 

XX. Liability and Indomnifleatlon 

A. Wflh respect to any claim or suit by ICI. an IC1 QI by m y  0th~ 
penon or entity. other than for willful misconduct. for damages m(h ~y af 
the services provided by BellSouth punuant to this Agreement or o t h e w ,  intiding 
but not limited to the installation. provision. Preemption. termination. maintenma, 
repair or restoration of service. and subject to the provisions of 8. through G. following, 
BellSouth's liability shall not exceed an amount equal to the proportionate cham for 
the service provided pursuant to this Agreement for the period during which the $orvia 
was affected. 

telecommunications company providing a portion of a satvice, nor shall 8.IISouth hold 
liable any other telecommunications company provlding a portion of a serviu for any 
act or omission of BellSouth. 

BellSouth is not liabk for damages to Cl'r tonninal location. POI nor ICl's 
customets promisea resulting from tha furnishing of I wrvicr, including but not limited 
to the installation and nmrl of equipnwnt and auoQ.1.d wiring, unless the damage 
is caused by BellSouth's groOr nqlgeM. 

B.IISouth sh8U b. indornnifkd. def8nd.d and held hannbs by IC1 - against any & i .  IOU or damage arising from ICl'r usa of Senkes PrOvidOd by 
. BellSouth und.r thii Agrement. involving: 1) Claims for libel, slander. invasion of 

privacy, or mngement of -right arising from ICl's own communications; 2) Cbii8 
for patent intringernont arising from ICl'r acta combining or using the sewice fummhed 
by BellSouth in connection with f a c i l i  or equipmnt furnished by IC1 or ICl's 
customer: 3) any claim. loss, or damage claimed by a IC1 custom. arising from ICl's 
uses of services provided by BellSouth under this Agreement: or 4) a11 other claims 
arising out of an act or omission of IC1 in the tourn of using urvicer provded punuant 
to this.Agreement. 

8. BellSouth shall not bo liabk for any rct or omission of any other 

C. 

0. 

- 25- 



P 

E. BellSouth assumes no liability for the accuracy of the data provided to it 
by IC1 and IC1 agrees to indemnify and hold harmless BdISOuth for any claim. action. 
cause of action, damage. injury whatsoever. that may result from the supply of data 
from IC1 to 8dsOuth in eonjunction with the provision of any service provided punuant 
to this Agreement. - 

F. BellSouth does not guarantee or make any warranty with respect to Its 
services when used in an explosive atmosphere. BellSouth shall be indemnfid, 
defended and held harmless by IC1 of Icl's customer from any and all claims by any 
person relating to IC13 or ICl's custome~s us0 of sewices so provided. 

G. No license under patents (Othor than the li~rted license to use) is granted 
by BellSouth or shall M implied Or arise by estoppel. wlvl respect to any servica offered 
pursuant to this A g m e n t .  BellSouth will defend IC1 against claims of patent 
infringement arising solely from the use by IC1 of sewices of%md pursuant to this 
Agreement and will indemnify IC1 for any damages awarded based sobly on such 
claims. 

H. BellSouth's failure to Provide or maintain services offered pursuant to tha 
Agreement shall be excused by labor'd~ulties. governrnental orders, civil 
criminal actions taken against 6eIISouth. acb of God and other c i r c u m s t a n a x  
BellSouth's reasonable control. 

1. This obligations of the PartiOs contained within this &on shall survive 
the expiration of this Agrement. 

XXI. Mom Favonblo Provision8 

A. In the went an appropripu regulatory agency or judicial bcdy orden or 
directs BellSouth or IC1 to provide any substantive portion of this A g m n t  in.a way 
different than that provided for herein, including but not limited to BellSouth's provision 
of broadband exchang. liM sowice8. the patties a g m  to impbmont said ordr so that 
the parties can incorpont. ttta order on the same day that tho order become3 otbctive. 
The parti- agm that rudl ocbion shall tako plsca only aR.r all adminWativ0 and 

: judiaal rorfudka haw Eman exhausted. Tho party pursuing any administrative or . judicial refwdy a g m  to apply the reguktoty or judicial ordor mtroactivoly to the dam 
that the ordw was initidly entored and apply simpk intereat at a rate basad on the thirty 
day commrcial pew rat. for high gnrde. unsecured note¶ Wld through deakn by 
major corporations in multiples of tl.OOO.OO as regularly published in the Wall Stmet 
Journal. The praebding sentence shall survive the expiration of this Agreement. 

In the event BollSouth executes an interconnodion. unbundling and 
resale agreement with any other local exchange unier. the parties agree that IC1 shall 
be eligible to supersede this Agreement with the identical ratm. terms and conditions 
contained in the BellSouth agreement with the other local exchange carrier. If IC1 

6. 
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chooses to adopt another agreement in its entirety. the parties agrce that the effective 
day shall be thg date the agreement is approved by the Commisslon. 

provide any substantive service Of this Agreement in a way different than that provided 
for herein. the Parties agree that IC1 shall be eliglble for tubscnption to said servia at 
the rates. terms and conditions contained in the tanff. The parties agrec that Such 
eligibility shall be as of the effective date of the tanff. 

C. In the event BellSouth files and receives approval for a tariff offering to 

0. The Parties acknowledge that BellSouth will guarantm the provision of 
universal service as the carner-of-last-resort throughout Its terntory in Florida unul 
January 1, 1998 wtthout contnbutron from ICI. 

XXII. tnatm4nt of Propdotry and Confidential Information 

A. Both parties agree that it may be necessary to provide ereh &or during 
the term of this Agreement with certain confidential information, including -0 
information. including but not limited to. technical and business plans, t-nial 
information. proposals. SpeccifiutiOns. drawings. Procedures. customer account d iu ,  
call detail records a d  like information (hereinafter collectively referred to as 
’Information”) Both pattidl agree that all Information shall be in wnting or othr  
tangible form and cleariy marked wlth a confidential. private or pmprietary legend and 
that the Information will be returned to the owner wlthin a reasonable time. Both 
parties agree that the Information shall not be copied or nproducd in any form. Both 
parties agree to receive such Information and not disclose such Information. Both 
partias agree to protect the Information received from distribution. disclosun or 
dis-mination to anyone except employees Of the parties with a need to know such 
Information and which employees agree to ba bound by the terms of this -on. Both 
pams will use the same atandord of cam to protect Information ncaived aa thy 
would use to protect their own confidential and proprietay Information. 

0. 
obligation to 
available by 

Notwithstanding the foregoing. both parties agree that then will be no 
I protect any portion of the Information mat is eMec 1) made publldy 
me oww of the Infomation of lawfully disclosed by a nonparty to thii 

: A g m e r k  2) IoWrUlly obtained from any source other than the owner of the . Information: or 3) previously known to the receiving p a w  wlthout an obligation to keep 
it conlidmiid. 

WUII. Rosoiutlon of Disputm 

Except as othelwise stated in this Agreement, the parties agree that if any 
dispute arises as to the interpretation of any provision of this Agreement or as to the 
proper implementation of this Agreement, the parties will initially refer the issue to the 
individuals in each company that negotiated the Agreement. If the issue is not resolved 
within 30 days. either party may pamon the Commission for a resolution of the dispute. 
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However. each Party reswes any rights fi may have IO safk judicial review of any 
ruling made by the Commission concemlng this Agreement. 

XXIV. Limimtlon of urn 

The panics agree that this Agreement Shall not be proffer& by either pa- in 
another jurisdiction as evidence of any COnC~ssion or as a walver of any position taken 
by the other party in that junsdiction or for any other purpose. 

XXV. Waiven 

Any failure by either party to insist upon the stnct performma by the other pi* 
of any of the provislons of this Agreement shall not be domed a waiver of any of me 
provisions of thls Agmmnt.  and each party. notwrthstanding rub\ b e .  s h a  hme 
the nght thereafter to insist upon the s w f i c  performanca of any and all of me 
provisions of this Agreement. 

XXVI. Governing Law 

accordance wm. the laws of the SbtO Of GOOrgi.. wrthout regard to its conflict of laws 
pnnctples. 

XXVII. Arm’s Lmgth N . g o t l d o ~  

This Agreement shall be governed by. and construed and enforced in 

fi 

fhis Agreement was executed after arm’s I.*gtk nogohations beween me 
undersigned pamer and reflects the conclusion of the undersgned that thls Agreament 
IS In the best Interests of all parties. 

XXVIII. Notlew 

Every notim, consent. approval. or othor communications required or 
contemplatad by this Agmmmt Shall k in wntrng and shall be delivered in person 

. orgiven by portlg. pnprid mrii. addmr to: 

A. 

BellSouth Tehtommunicltions. lnc. ICI-Pat Kurlin 
Rich Dander 4. Managor 
South E4El Colonnade Prkwy 
Birmingham. AL 35243 33619 

3625 Quem Palm Onve 
Tampa. Flondr 

or at such other address as the intended recipient previously shall have designated by 
written notice to the other party. 

P 
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8. mef8 SPOcr f id lY  mWrcd. noticas Shall be by cenffitd or registerd mall. 
Unless othemse Provided in this Agreement. notice by mail shall be effecctlve on the 
date It is officirlb rWrded aa delivered by return receipt or equivalent. and In 
absenca of such record ofdelivecy. A shall be presumed to have been delivered me rn 
day. or next business day after the filth day. after it was deposited in the mails. 

S I X .  Entiro Agmomont 

This Agreement and its Attachments. incorporated herein by this reference. -& 
f o M  the entire understanding and supersedes prior agreements betwwn the parti-. 
including, without limltstion. that certain Stipulation and Agmemmt datod W m b e r  7. 
1995. applicable to the state of Florida, relating to thb subject matter contained harain 
and rnefg- all prior discussions betwow them, and ~eithu p.nV shad be bound by 
any definition, condition, provision. representation. warranty, Cavenmt 01 plwnb. &IW 
than as expressly stated in this Agreement or as is contefnporpneously or s w w r r t t y  
set foRh in writing and executed by a duly authorized OmCrr or representative of the 
party to be bound thereby. 

BellSouth Telecommunications. Inc. 

!. . / . -< 
Signature . , 
Tine / 

Intenndia 
C o n u n o n i ~ a ~ s  Inc 

Signature 3 
ct-a 

. 8 

Date 
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ATTACHMENT A 

EXAMPLE OF “5% CAP” 

EellSouth terminates 10.000 mln. to ALEC ALEC X bills BellSouth for iO.000 mn. 
X 

ALEC X terminates 15,000 min. to 
EOllSOuth 

BellSouth bills ALEC X for 10.500 min. 
(1O.OoO + 5%) 

BellSouth terminates 15,000 min. to ALEC ALEC X bills BelISovch for 10.500 min. 
X (lO.OO0 + 5%) 

ALEC X terminates 10.000 min. to 
EellSouth 

BellSouth bills ALEC X for 10,000 min. 

BellSouth terminates tern min. to ALEC X ALEC X btlls BellSouth zero 

ALEC X terminates 10,000 min. to 
BallSouth 

cas& 

BellSouth btlh ALEC X zero 

BellSouth terminates 10.000 min. to ALEC ALEC X bdb 80IISouth zero 
X 

ALEC X tenninata zero min. to BellSouth BellSouth bdb ALEC X zero 

BellSouth terminates 10.000 min. to ALEC ALEC X bills WISouth far 10,000 min. 
X 

ALEC X termmatea 10.200 min. to 
BellSouth 

M 

BellSouth bilk ALEC X for 10,200 min. 
(diffennca is lesa than cap) 
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BellSouth terminate8 10.200 mln to ALEC ALEC X bllls BellSouth for 10.200 mm 
X (difference IS less than cap) 

BellSouth bills ALEC X for 10,000 min. . ALEC X tenninrtes 10,000 min. to 
BellSouth 

ALEC X and BellSouth both bill each other 
GaML 
BellSouth and ALEC X both terminate 
10,000 min. 10,000 min. 
to each other 
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Anachrnent 8-2 

Local Intorconnoction Sorvico 

P. 

.!- 

Swvico: Toil Switched Accoss 

Ooreription: Pfovidos tho Swltchod Local Channol, Switchod Transport. Aceerr 
Tandom Switching, local end offlea switching and ond u1.f tomination 
functions nocossary to comploto tho transmission of ALEC intrastato 
and intootato calls from outside tho B8llSouth's basic local calling a n a .  

Providod in tho tominating dinction only. Providos trunk sido access to 
a 8oilfouth tandomhnd omco for tho ALECs UI. in torminating long 
distanso communications from tho 

Providod at BollSouth tmdomiond OmcO as trunk sido tominsting 
switching through tho US. of tmdomlond Omso trunk opuipmont Tho 
switch trunk oquipmont may bo providod With wink sta&-pulsing rignab 
and answor and disconnet supow iso~  signaling, or signaling 
whon out of band signaling is providod. 

Providod with muWroquoney addnss or out d band rignaling. Ton 
digits of tho callod 
ALEc's oquipmont to I 8.llSouth undomiond Omm. 

to BollSouth ond UUCI. 

numkr, as rppmprirto, will k pmvidod by tk. 

Stato(s): All 

RI~OS. Toms and Conditionr: 

in ail statos, rams, toms a d  conditions will 80 applkd as sat fortk in 
Sodion €6 of 8.IISouth Tolocommunication's. Inc.'s Inplatate Accoss 
Sawic. and in w o n  6 of tha BOIISOuth To~ommunication's, 
Inc. 1nt.rrt.t. Aconr Tam, F.C.C. NO. 1. 



Attachment 6-3 

Local Interconnection Sewice 

Service: Semipa Provider Number Poeability-Remote 
n 

Description: SINICO Pf0vid.r Numbor PonaDrilty (SPNP) IS an lntrnm S~NIU rmng.m.nt 
PmVldOd by 8rIISouth to ALECs wnrrrby an end usor. a tvnt~hos subsurption 
:o local exchangr sorvicr from 8rllSoutn to an ALEC. Is pannlnrd to retain 
ase of the  existing 8oIISc~tk assignrd irlrpnonr numbr ~rovidod that tho 
end usrr rrmams at tho samo louuor~. 

SPNP-Remot. IS a lrlrcommun~ut~ons ~OIVICI w k r n b y  a a l l  dralod to an 
SPNP-Romoto equippod Irlophonr numbof. asrignod by BrIlSouth. IS 
automatically forw8rd.d to an ALEC assignrd s o v m  or ton digit tobphonr numoor 
witkm BrIISouth'r bas= local ailing ana as dollnod in Soelon A 3  of 8rrlSoufn I 
General SubscnEw Swieo  tanff Tho fomardwo nu#or is spwfiod by 
tnr ALEC 

SPNP-Rrmoto pf0vid.s a Sing10 a11 patR for tho f0- d m  
s~rnultanrous call 10 tho A L E C  Sp0af i .d  fOW8MOd40 numbor. Addition& SrU 
patkj for tRo fomrding of multiplo simultanwur UIIS a n  8v8ilaMr on 8 por prth 
basis. and u. In addillon to tho ntr for SPNP.Rrmato l o m a .  

~RYI om 

Statr(r): ALL 

Monthly Nonmudnq ' +  
Rata Ch8- 

$1 1s 
s2zs 



SPYPDlD provides trunk Side JCCSSS 10 8eIISouth end omcr swltched for diner inward 
aiaiing to ALEC Pnmlsrs from the mlocommunic~trons netwon elnctiy to lines 
assoctatd with 4LEC Sw1tChin9 equipmom. 

SPNPOIO will bo 8v8ilable on either 8 OSO, OS1 or OSJ baaia. 

sPNPDt0 Tmnk tenination will only k pr0vid.U with SS? S i ~ ~ l i n g  at ntas set fonh 
in E6 of UellSouth Tetocommunic~tion'r. Inc.'s Intmstm &easa TaMs. 

O h c t  hcilitios am nquind  horn tho BollSouth m d  m c o  whrn a porw numbr 
resides to tho ALEC end omcr awing me ALEC end urn .  

. 1 .  
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Attachment C - i  

Unbundlod Products and S o ~ i c o s  and Now Somicos 

Sorvico: Subscribor Listing Information 

Description: Subscribor primary listing infonation providod at no ehargo and 
in an accoptablo format wil l  bo publishod at  no chargo as stlndard 
dirrctory listings in an rlphabotical dirrctory publishod by or for 
BellSouth at  no Charge to rach ALEC ond uror customor. 

Statolsl: All 

Rator: (1) No chargo for ALEC-1 customor primay listings. 
(2) Additional llstings and optional llstlngs may bo providod 

by BollSouth at rator sot foorvI in BoIISouth's intrrrtato 
Gonoral Subscribor Sorvicos Tariff% 
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'Lirh Copy to: 
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Attachment C-2 

Unbundlrd Products and Sorvicor and Now SorvIcor 

SONICI: ACCOSS to Numbom 

Orscription: Fot that porlod of rim0 in which BellSouth servos as Nonh Amrrlcan 
Numborlng Plan administrator for tho stat08 In tho BollSouth roqion, 
BrllSouth wlll assist ALECs applylng for NXX codrr for thoir US. In 
providing local rxchango sorvlcos. 

Statr(s): All 

Ratrs: No Chargo 

!- 



Anackment C.3 

Unbundled Products and Service8 and Now SeNlc81 

14 

Sorvi~o:  ACC0.S to 91 1 SeNICO 

Dercriptlon: Pmvldos a unlvmal. easy-to-rrmembor number whlch la racognltod 
nationally as tho approprIato number to call In rmorgency. 

AdQitlonally, ALEC-1 must provldr a minimum of two dedicated trunk 
groups originatlng from ALEC-1's rervlng w t n  center and terminating 
to tho rpproprlato 911 tandem. Thoro facllltier. conrlstlng of a Swttchod 
Local Channrl from ALEC-l'a polnt of lntrrfrcr to It's aorvlng wire contor 
and Swttchod OWcatod Tnn8pOR to tho 911 undom, m4y br purchased 
from WlSouth at tho Swltchrd O O d l C 8 t d  transport rator rat forth In 
Soctlon E l  of 8rllSouth TtrlosommunlcaUon'r Inc.'s IntnrUto Access . 
SaNlCa T a m .  

Stat.(,): All 

Rater: Will bo billed to approprlatr municlpaftty. 



Attacnmonc c 4  
Unbunelod Products and Sorvlcor and Now s~rvicor 

Service: 800 Oatabaso 

Dercdptlon: PmvldOS for utllltotlon of tho BoilSouth 800 torvicr Control 
Points tor obtaining 800 Somico routlng Inlormation. 

800 Databaso sorvlco Is provldod uslng a common natlonwido 800 
Oatabrro. Tho BellSouth notwork componontr utllltod In tho 
provision of this sorvlco aro Mo SONICO Switching Point (SSP). 
tho Common Channol Slgnallng Sovon Notwork, tho Signal 
transfor Point (STP), and tho SONICO Control Polnt (SCP). 
Addltlonally. tho SeNICO Mrnrgomont Syrtom fundons nationally 
as  tho contril polnt for tho rdminirtntlon 01 all 800 numbon and 
dOwnlO8dS IO0 numbor InfomatJon to B~IlSouVl'r SCPu 

ALEC'r wittr SfP8 wlll bo able to conn.ct dlnctly to BolISoe~ kcrl 
or nglonal STP for obt8lnlng 800 databaro roucing infomatlon hwn 
BellSouth's SCP and wlll not bo roqulrod to ordor FGD or t S 8 a  
Tochnlcrl Optlon 3 S o ~ l e r .  For MI8 connoctlon tho ALECs may 
utilko Signaling Systom Sevon tormlnrtions Intrrtonnoctod in 
Birmingham, AL and Athnt8. GA wfvl BOllSOuth'S local W ngional STP. 

Stato(s): All 

Ratos, T o m s  and Condltlons: 

In all strtos, tho 800 D8tabase ntrs, toms and conditlonr wll l b. 
applied as sot fom In SIctlonr E l ,  El, E6 and El3 of BellSoyth 
Tolecommunlcation'r, Int.'r lntnrtatr  Accorr Sorvlcr T a m  

Wv29 'OQ 



Attrchmont C-5 

Unbundlod Products and Sorvicor and NOW Sorvicor 

Sowico: Line Information Oatabrsr (LlOe). Storago Agrormont 

Description: t h o  LlOB Storago Agroomont providor tho toms and 
conditions for inclusion in BollSouth'S LID6 of billing numbor 
information rsrocirtod with BollSouth orchrngo linos urod for 
Local Exchrngo Comprnirr' rosa10 of local oxchango S O N ~ C O  
or Service Pmvidor Number Podability arnngomontr rOquO$trd 
Local Exchrngo Comprnirr' on bohrlf of tho Local Exchango 
company's ond usor. BollSouth will stom in it's drtabaso, 
rolevrnt billing numbor information and will provido rrrponros 
to on-lino, call.by-call quorios to this information for purporor 
of Billod Numbor Scrooning, Calling Clrd Validrtion and 
Fraud Control. 

Each timo an ALECs drta is urod 80lbour)l will componrrta 
that ALEC 8t r rat0 of 40% of 8OIISOUth'8 
quoy as dirplayod in Attachment C 4  following. 

Vrlldrtlon n t o  p.r 

Strto(r): Ail 

Rator: No Charge 
'F 
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Attachmrnt C b  

Unbundlrd Products and Srrvicrr and Now Srrvicrr 

Sewicr: Linr lnfofTnatlon Oatabarr Acc8rs Sowice (LIDS) Validation 

Doscription: Providrr curtomrr tha ability to rrcrivr validation of billing 
information through qurry of data rtorrd in 8rIIS0uth'r LIDS datr bar.. 
Srr brlow for additional information. 

08 Cornmen Tmrpoa 

08 ValiimOn 

$81 0 

P. 



Attachment C-7 

Unbundlod Products and SowiCOr and Now Sorvicrr 
n 

~ o w i c o :  Signaling 

Doscription: Provid~r for connution to and utilization of ErIISouth's 
Signaling Systom 7 notwork for both Call rotup and noncall 
sotup purposrr. 

Stat.@): All 
Monthly Rocurring None Appliod 

Rat. Elrmrntr Rat. Rat@ Rrcuning Por 



A~tachmrnt C 4  

Monthly 
Ratr Elrmonb Statds) RIcurrinq Appliod Prr 

O p r J m  P f w l d d  Call Hanoling UI $1 17' PerWOnUmuro 

Unbundlrd Products and Srwicrs and Now Srwicrr 

Srwicr: OPrrator call Procrrsing Accrrs Srwicr  

~rscription: Providrr Oprrator and Automatod call handling. This includrr 
procorsing and vrrification of altrmato billing information for 
collrct calling card, and billing to a third numbor. Oprrrtor 
Call Procosring Acors  Sorvicr also providos curtomirod call 
branding; dialing instructions; and 0 t h ~  operator arrirtmnco 
tho curtomrr may drriro. 

ully Automaw Call H~ndllng I. W 



nnrcnment c-9 

Unbundlod Products and Sewices and Now Sewices 

Serv~ce: O i n ~ O y  Assistlnco Access Sorvico (Numbor Services) 

kscnption: SI. below 

C u t  Aceass to o* 



Altlchmont C.10 

Unbundbd Products and SOWicrs and N w  Sowicos 
/4 

Sorvic.: Bury LinO Vorifieation and Ernorgoncy lntrmpt 

Orscription: 60IIso~th will providr Inward Oporator Sowico for Busy Lino 
Volification and VoriCicrtion and Ernorgmcy Intorrup~ 

Statr(r): All 

Ratrr, t o n s  and Conditions: In all stator, ntrr, toms and conditions will br 
appiiod as sot fodt in Sodon €18 of Bollsouth 
TolocommunicrUon'r. 1nc:r lntnstrto Accors 
Sorvico Tariff. 



/-- 

Attachment C-11 

Unbundlod Products and Sorvicos and Now Sorvicos 

Service: Centralized Message Distribution System - Hosting (CMOS-Hosting) 

Description: CMOS-Hosting is t t e  Bellcore administored national systom 
used to exchange Exchange Messago Record (EMR) 
formatted message data among host companios. 

Ail intraUTA and local messages orlginatod and billed in the 
BollSouth Region involving BollSouth CMOS hostod 
companior will bo protossod through tho NonSond Paid 
Repot? System descrlbod in Attachmont C-12 following. 

State($): Ail 
1 

so.:01 

Hay 29. '9% --e- QC , . <... ' 
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INDEPENDENT PAYPHONE PROVIDERS HANDBOOK 

Installdon Scheduling (Duo D;lh.), conthud 

Removal of When a customer d i a c e s  a BeilsWth Telecommunicstiom (EST) P U k ,  or 
BST Equlpmsnt Seml-Public stetion, and removal of BST equipment b required. the dlsmn- 

nection of the BST llne end reconrmction of the Publk Acceaa Une wlll be 
eccomplbhed. in most cases. on tne same day. In sane situations. workforce 
condttlons will rwl pennltthe wok to  be asompbhod on the same day. The 
BSTseMw will bedlsconnectedno more than onedaypriortotllecunn6cUon 
of the Public Access Line. You wlll be advised when this situation OOCWS. 

Due Date 
Intervals 

W1t.d 
Suvk. 
Request 

GSST Rrltl 
R e f m m r  
A4 

Normal due date intervals apply Monday thm Frlday from 8:OO a.m. to 500 
p.m. Specnlc appointments. such a8 1:OO p.m.. 3:ob p.m. etc., cannot be 
granted. Wecenmakeo~attem~0~lanumberotyourdsslOnation bstore 
the service technldan leaves to go on site. The service repesenllmve ' murtbe 
advised ofthii request when the Mdw b negotloted and given a to# tree m- 
Der. i d  number or (I number tnat wlll accept collect calls. 

- Louklana - 
Missis6lppl - . Ten- - 
The charge will appear on the fka month's billing. 

,n 02-w 
Ro. 6-4 



PRIVATE PAYPHONE PROVIOERS HANDBOOK 

Order Changes and C~ncellationr 

Notification BST should bo notIfted as Boon u possible of any orcler changes or cmcella- 
ttons. Earty nomcatlon will aUow odeaune time to process the changr ana 
mAty all affected departmanis. Thta mll ensure Ihe order properly reflacls an 
requested eervtcr ana rnrrumke the possibihty a( Wxng mors. 

RHVPCshouldbeedvksdnolaterthsn 12 00noon(CST)tnebaybeforathe 
service ie due of my cnangss or cancellations. Failure Io nottfy the VPC by 
thi6 dudline may causa Mnrice delays w make fi necessary 10 issue subse 
quent orden. Addltlonal CharQes may then apply. 

BST PubUc 
RtOpflOW 
Dlaconnrcts 

Due data drrvlges on onjam Io disconnect EST Publlc Mephms can be 
rndr. if ma VPC is notmed lwo business days prior to me due date. 

02-92 
Page 6-5 
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PRIVATE PAVPHONE PROVIDERS HANDBOOK 

Miand Appoinbnmnt. 

Sits 
Preparation 

Rerchodullng 
O m  Dotea 

Other Mi& 
Appotntmmntr 

At some locations, the PPP must prepare the site before the BSTsenrice tech- 
nician can instdl the network interlace. When necessary. me site preparation 
should be completed prior to the BSTservice technician going to the location. 

~ ~ 

Due to other scheduled work requirements. the BST m c e  technician will be 
unable to Wan at the location for the PPPs senrlce techniaan to complete any 
neCBSSBry slte prepanrtions. In me event that the site is not ready when the 
EST servlce technician arrives at the location, the PPP shoucd contact the VPC 
to rsschedule the mce order according to the due date plan. 

- ~ ~~~~ -~~ -~ - ~~ 

Appointments missed for other reasons should also be rescheduled with the 
VPC according to the due date plan. Rescheduling appomhents are costly 
for all part188 and should be avoided when possible. 

oc . . ... 
w-02 
-0.6-0 
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INDEPENDENT PAYPHONE PROVIDERS HANDBOOK 

C0ntnUz.d 
R-lr Sowice 
BWOHl Central Bell telephone dlmofy. 

The Centralked Aepalr Service Bureaus may be contacted by dialing me num- 
ber listed in Me Customer Guide pages of the local Southern Bell w South 

However, 1 you are calWng from outside the station service area 01 outside BST 
secv)ca area. use the following numbers to call collect. 

~ 

South Central Bell and Southern Bell 

All states 600 247-2020 



9 _ -  
Services Available for Resale Data Request($ 

Replacement Service 
Current Revenue for each 
senice 
Number of customers for 

DRAFT 

references. 
512 1 
512 1 

512 1 

c 

,ifeline Programs 

. .  
7/2/96 

analysis of GA 
Grandtithered Semces 
Verification of AT&T 6/12 
analysis of FL 
Grandtithered Services 
Verification of AT&T 6/12 
analysis of NC 
Grandfathered Services 
Amount of revenue 512 1 OK Can be approximated 

from # subscribers 
Number of customers 512 1 6/12/96 
Number of lines 512 1 6/12/96 BST provided # of 

subscribers - assume #/ 

;randfathered 

Contract Service I Services included in CSAs I 5/21 I 615 BST letter 

each service 
Verification of AT&T I 5/14 I I 

Number of CSA contracts 
Amount of CSA revenue 
Number of CSA customers 
Amount/% of discount off 

indicated that no info. 
available at time of 
letter draft 

5/21 
512 1 
5/21 
5/21 

N11 

91 WE911 

I linessame 
Sources and amounts of I 5/21 I 6/7/96 

Arrangements 



n 

Mo. Requested Da(e 
Requested 

Servlces included in SBAs 512 I 

Services Available for Resale Data Request@) 

Date 
b d e d  

Senice Category 

Special Billing 

list retail 
Amount of revenue 

Number of customers 
Amountlo/o of discount off 
list retail 
List of state-specific 
programs excluded from . 

Arrangements 

512 1 

512 1 
512 1 

512 1 615 

Educational 
Discount Program 

Scope of these state specific 
programs excluded from 
resale. 
Examples of promotion 
types/services included 

Other State- 
Specific Programs 

512 1 

5/21 Promotional Rates 

retail 
Number customers utilizing 
feature in 199411995 

Amount of ''deferred" 
installment billing in 
199411995 
List of any limitations or 
restrictions (i.e. aggregation 
of unafliliated users) 

Installment Billing 5/21 

512 1 

512 1 Centrex 

List of any user and use 
restrictions imposed by 
BellSouth. 

Service user and 
use restrictions 

512 1 

Amount of SBA revenue 
Number of SBA customers 
Amount/% of discount off 5/21 

resale. 

Number per year; term I 5/21 . I 
AmounPh revenue off list I 5/21 

DRAFT 
1/2/96 

Comments 

6i5 BST letter 
indicated that no info. 
available at time of 
letter draft. 

615 BST letter 
indicated that no info. 
available at time of 
letter draft. 

BST provided info on 
TN, AL state-specific 
services. Other state- 
specific offerings 
TBD. 

615 BST letter 
indicated that no info. 
available at time of 
letter draft. 

6/5/96 BST letter 
indicates more 
discussion required to 
understand this item. 



July 2,1996 

Suzie Luvett 
BST Lead Negotiator 
Room E56 
3535 Colonnade Parkway 
Birmingham, AL 35243 

Dear Suzie: 

In reference to my June 20, I996 letter, requesting BellSouths ' position on 
INCOLLECTS/OUTCOLLECTS m i r d  Number, Collect. and Credit Card Calls - 
Alternately Billed Call Matrix), please be advised ihat I inadvertently requested a 
July 25. 1996, due date insreadof a June 25, 1996, due date. Please forward 
Bellsouth's position on each of the INCO~CT/OUTCOUECT siiu&.om as soon 
aspossible, but no later than July IO, 1996. 

Ifyau have any questions on this maiier, please contact me on 404-810-3123. 

Sincerely, 



P 

Date : July 3, 1996 

To: Jerry Hendricks 

From : Wayne Ellison 

Jerry: 

This correspondence is in response to the message I received 

from you late yesterday afternoon. First, the draft data 

requests you prepared for my concurrence on June 28th were 

correct with the exception of Loop questions #3  and #4, 

which should read: 

3 .  Compare the historical (embedded) distribution to 

code for aerial, buried and underground to the New 

Sample distribution to code used in the Florida 

Unbundled Loop Study and distributions used in the 

unbundled loop studies provided AT&T in these 

negotiations for each state. 

4. Compare historical sheath size by code to the 

average sheath size by code used in the unbundled 

loop studies presented to AT&T. Compare average 

sheath size by code used in the two loop study 

versions completed in Florida. 

and SCIS question #3, which should read: 

1 



P 

/--- 

3 .  What different types of line terminations are 

included in the weighted line termination 

investment? What types are excluded? 

You also requested that I prioritize our need for other 

outstanding requests. All of the requested items are 

important, but my preference for order of receipt is as 

follows: 

(I) Louisiana unbundled element studies, requested June 

5th. 

(2) Mississippi and South Carolina unbundled Element 

Studies (loop, switching, transport) equivalent to 

studies produced for other BellSouth states. 

( 3 )  Question No. 1, June 19, 1996 data request 

(4) Question No. 2, June 19, 1996 data request in the 

following order: 2h, ZC, 2d, 2f, Zk, 21, Z g ,  Zi, 2p, 

Zn, 2m, 2a, 2b, 20, 2 j ,  2e, 2q. 

(5) Frame Relay studies, requested June 5th. 

Please call if you have additional questions at 4 0 4 - 8 1 0 -  

8068. 



f l  FAX 

ro: Jerry Hendricks 

Phone 404-529-82 7 0 

Fax Phone 404-529-7839 

LCC: 

Date 07/03/96 
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AT&T/BST Cod Mcating 
Jone26,19% 

Fdlawing ae the gu&an$ pmvided by Wayne Ellism df AT&T m the June 26,1996 modng hehvem 
BST mid AT&T. 

SCIS 

Thew, qucstimm =fer to the cost mdy pnviously pmvicldd to ATStT- A copy has b a n  provided io Ceny 
Gardner. 

1. Provide a description of each line on the SCIS printout 

2. 1; all switch invrmnmt categmiml into a linc OD ~e SCIS printout? AIE investments for fcawres 
included on thc printout? If ycs, what? 

. .  . .. 
%%' 

4 .  In m f n m e  to malog linc torminatimi inMtmcnt cansiSittg of dtm hans: MDF aad pr0-r. NTS 
switching per l i e ,  and excess capacity p a  linc, pmvidc a dm@m for NTS uld OXECW capacity. 

5. Defme a NowTP.303 taminntian and 8 lR303 termination @er DS1) and pmvlde cost studies for each 



n IFAX 

Phone 

4@dffl10+3131 P. 61/02 



4@4+91E+3131 P. 82/02 
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Number of pages including cover 
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From: Pam Sims 

Phone: 404-529-6516 

F ~ x  p h 0 1 ~ .  404-529-7074 



AT&T Uobuadkd Nchvork Elementt Requirements 
Tcrbniul feasibility Status -DRAFT 

I 
v, 
m 
4 

Traaspon ss7 Operator/ Databass AIS Loop Switching 
DA 

Category: 
Signaling 

StandAlonc BOO 0 Access to 

Digial Loop LID6 Platform 

EST Offering Metallic Loop b Pod includmg access to Spoeill Accas. Link Service 
BSTOpemor, D.4, Repair dedicated point- Trenspon IO With hT%T . DA 

STPS Switch Creation Non-integrated and Ia~erOff~cc Facilities topoint 

8 Tandem Switching C h e l m t i o o  (DesignEdge) 

Data Switching 
Systems E911 

Opcm - 8SUa Of (PulseLink) Digiuil Cross- 
Market Today connect System 

(FlcxserV) . Access to hR\c Signaling 
Triggers 

I t  appears that Addittonal 
Ekmen*: ATbT'r Loop 
AT&T/BST Feedn needr can 
Agree be met by existing 
Tcchniully Special Access 

Additbod COMCC~ Sj3rcm AT&f With Tracking 
Loop Carrier ATBT 

Requ'remen': Nctuork Interface 10F, 
BST Daa Not Device (NID) 
Agree Are 'Om on 6'4'96. ptatfoms (repair. opemor, 

DA) md AT&T flMspod BST weed u) Tecbnlerlly 

fruiblc pmrovidc. upon 
requegt, a m  Data Switching 
NID at AT%T's (PulreLink) "Partitioning" 

"HUB" 

Feasible oftrings. 
lntegnrd Digital S m d  alone lOCdl . Digilal Crou- Branded Ocfailcd 

switching without EST 
Opentor. DA, Repair, BST Pon (FkxSen.) 

"Panilionins" 

Routing to ATBT 

a requesl. 

Loop Disbibulion r )  .: .) 
.. a Loop Multiplencr: 

UU96 
For dlsrusriao purpbses onJy. 



BellSouth Unbundled Products and Services 

c 

Local Interconnection 

Toll Switched Access 

Signaling 

Virtual Cobcation 

91 1 and E911 

NETWORK 

Unbundled Exchange Access 
Loop subsa iWs pnmises. 

Channelization System for 
Unbundled Exchange Access Access Loops. 
LOOPS 

Unbundled Exchange Ports 

Provides the connection from the serving Central Office to a 

Provides the multiplexing function for Unbundled Exchange 

An exchange port is the capability derived from the central 
office switch hardwan, and somvPre to permit end users to 
transmit or mcaive information over EST's public switched 
networlc. It provides features and functionality such as 
translatiis. a telephone number, switching. 
announcements. supewision and touch-tons capability. 

Provides a communications path between an ALEC's Point 
of Interface and BellSouth end user customen for 
completion of local calls. 

PrOVid8S thct Switched Local Channel. Switched TranSpOrt. 
Access Tandern Switching. local end omce switchii and 
end user termination functions neoeclacy to complete the 
transmission ol ALEC intrastate and interstate calls from 
outside the 6alISouth basic local calling area. 

An interim wvka arrangement wlmuby an end user. who 
switches subscription to lacdl exchsnge service from 
BenSouth to an ALEC, is pennitlsd to mMin use of the 
existing BellSouth assigned telephom, number. 

Providesfor amneetion to and utimon of BellSOUvl'S 
Signaling System 7 network for both call &-up and non call 
=Jt-uPPUw-= 
Rovld(~ for bcatlon interun~nsction in collocator- 
pmViWBST based fber optic facilities to EST switched 
and special access seervieem and bcal interconnection 
facilies. 

Provides a universal. easy-to-remember number Wnich is 
recognized nationaUy as the appiopriate number to cell in an 
emergency 

. 

Senrice Provider Number 
Portabili-RemOte 

OATABASE SERVICES 

Database P r o w s  for Uwirati of the &llSouth 800 Service Controi 
Points for obtaining 800 Servlce routing informatlan. 

Cenrraliied Message Di6tribution 
System - Hosttng (CMOS-Hosting) 

National system. based in Kansas CQ. MO. used to 
exchaoge Message Record formatted message data 
between host companies 



BellSouth Unbundled Products and Services 

Line Information Database (LIDB)- 
storage Agreement 

Provides terms and cod ions  for inclusion in BellSouth's 
LID8 of billing number information associateb with BellSouth 
exchange lines used for resde of local exchange service or 
Service ProvidtK Number Portabiw arfangements. 

UD6-Validation Provides a customer the abili to receive validation of billing 
information through query of data stored in BellSouth's LID6 
database. 

operatormA 

Operator Call Processing Access 
Service 

Oiredory Assistance Access 
Service (Numtmr secvicee) 

Busy Line VerificPtion and 
Emergency Intempt 

Provides Operator and Automated call handling. 

Indudes Cell Compbtion Access Service. Number Services 
lntenspt Access Service and other elements. See detailed 

Provides Inward Operator Setvice for Busy Line Verification 
and Verification and Emergency Itltanupt. 

descriptiOn. 

OMER 

Subsuiber Listing Infomation 
c 

Access to numbers 

Non-Sent Paid Report Sy.tem 
(NSPRS) 

1 

Poles. Ducts, Conduits and Ftights 
of Way 

Local Calling Area Boundary 
Gurde 

Local Calling Area Boundary 
Guide 

Provided at no c h a m  and in amptable format will ba 
puMnhed at no Charge 85standafd diredory listings in an 
alphabetical d i m  pUMihed by or for BcllSouth at no 
charge to each ALEC end user customer. 
For that period at time BellSouth serves as NANP 
admrnntrPtor fpr the s t a h  in the BST w o n .  BST will assist 
ALECs applying for NXX. codes for their use in providing 
local oxchanga socvicos. 

NSPRS it a mechanized report system that pmvldes to the 
Companies within the &#South q i o n  information rtparding 
Non-Sent Paid rne8aage and rwenw information. 

This servia, will be pmvided via a Standard Liceme 
Agreement. 

h o v i  to ALECs to assist in deployment of numbers on 
their network to 

Provided to assist ALECo in deployment of numbers on thetr 
network to mbtm with BellSouth existing local calling area 
geographies. 



July 5 ,  1996 

FAX TO: Becky Higdon 
BelISouth 

FROM: 

SUBJECT: Agenda for July 8 & 9 

During our weekly status call on Monday, July 1, you provided a verbal outline agenda 
proposal for our Joint Plannmg Meeting on July 8 & 9, and indicated that Pat Rand would 
fax me a copy for review. I have not received your proposal. 

Attached please h d  an agenda I built eom the notes I took about your proposal and 
5eshed out to reflect recent events impacting our joint implementation effort. 

Planning and implementation of joint complex efforts such as building this ED1 int&e 
require interactive and iterative exchanges of information. Such information sharing 
allows for more eflicient and effective development by all parties. The AT&T members of 
the team look forward to continuing the open sharing of information that has characterized 
this effort in the past. 



P 

P 

/--- 

July 8 / July 9 Joint AT&T/BeUSouth ED1 Implementation Planning Meeting 
Agenda Items 

Review of Present ED1 Project Timeline Milestones 

Review of Joint I n t h  Agreement (Section 12 of the SIG) 
Existing Final Draft 
Identification of Additional Documentation Requirements 
Process 
Sign-off 

Review of: 
Change Control Process for Joint Implementation Specification Documents 
Error Resolution Processes 
Recovery Processes 

Review of Additional Services to be Ordered over the Initial ED1 Interface 
All Other GSST and PL Tariff Offerings - for example: 

Multi-Serve (Centmq ESSX) 
Private Lines 
ISDN 
A m  

Dialogue Regarding Present and Future Scope 
Ordering Local Services Resale 
The BellSouth 6/21/96 Report on Electronic Interfaces to the GA Commission 
Impact of the GAPSC Bench Order of7/U96 
Pre-Ordering 
Interactive Direct Order Entry 
AT&T Interface Goals 
Existing BellSouth Application Platform 
Future BellSouth Application Platform 
Application to Ordering and Provisioning of UNEs and Combinations 
Application to Maintenance Process 

Interim Communications Capabilities, Requirements and Status (VAN) 

Permanent Communications Capabilities and Requirements (T1 with TCP/IP) 

Definition of Future Phases - Phase II and Beyond 

Development of Action Plans to Implement Future Phases 

as presently understood 
P h w  11 - a~ hitidly discussed in May 

Future Phases 



From: Field Comm & Advocacv SUPPOd . . -. . . . 
Sent: 
Subject: Operational Interface Factbook 

Friday, July 05, 1996 1:42 PM 

July 5.1996 

Vice Presidents - Law and Government Affairs 
Law and Government Affairs Vice Presidents 
LSO Vice Presidents 
Chief Regulatory Advocates 
Chief Legislative Advocates 
Chief Regulatory Counsels 
Chief Commercial Counsels 
Regulatory Attorneys 
State Legislative Directors 
State Regulatory Managers 
Witness Coordination 
M o m  Duect Reports 
Mosca C+ 
Selected Members of Law and Public Policy 
Selected Members of Regulatory & Legislative Affairs 

Colleagues: 

The seven attachments to this memo contain a new tool 
efforts which may involve questions or discussion regar 
Unbundled Network Elements. This tool is The Opera1 
Database on July 12,1996.) 

- veloped in P6 

nal Interfact 
ig operation 

' Butwin's organization for use in your Advoc 
Interfaces with Local Service Resale or 
actbook. (It will be available in the Policy 

The Operational Interface Factbook consists of written materials, presentations, and charts. These materials explain and 
suppon AT&Ts position on Operational Interfaces, describe why it is necessary, what we need, what the ILECs said in the 
NPRM comments, what the Operational Interface processes are, what we have achieved to date, and provides a Q&A section 
which could be used as potential testimony. The materials are consisteht with the Telecom Act of 1996 and with AT&Ts 
comments on the FCC's NPRM (CC Docket 96-98) regarding the ACT. 

If you have any questions or comments regarding The Operational Interface Factbook, please call me on 908-953-4404 
email: Igamgw!jgunter. Specific Operational Interface policy questions should be referred to Karen Weis on 908-22 1-4730, 
Thelma Webster on 908-221-3487, or Marie Stemple on 908-221-7428. 

Joanne Gunter 
New Markets Development - Resale 

8 @ @ @ -. 

TAB1COM#.DOC TABZCOW.PPT TABJCOM#.DOC TAWCOM#.DOC TABSCOM#.DOC TABGCOMWJOC 

Maryann Haag 
Field Communications & Advocacy Support 

F-. 
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Oaerational Interface Factbook 

P 

Developed By Patty Butwin's Resale District 
issued: July 3,1996 

Contacts: Joanne Gunter 908-953-4404 
Email: Igamgw!jgunter 

A 

Patty Butwin 908-204-8735 
Email: Igamgw!pbutwin 

TABlCOM#.DOC 



Table of Contents 

Tab 1 - Why We Need Electronic Operational 
Interfaces 

Tab 2 - What We Need - (9 slides) 

A Tab 3 -AT&T NPRM Comments-Operational 
Interfaces 

Tab 4 - What ILECs Said In The NPRM Comments 

Tab 5 - Operational Interface Processes - (4 slides) 

Tab 6 - What We Have Achieved - (CT, IL, GA, NY) 

Tab 7 - Q&A's - (Potential Testimony) 
,--- 
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Electronic Operational Interfaces 

What We Need and Why We Need Them: 

For effective local competition via Local Service Resale or 
Unbundled Network Elements, the customer experience must be 
provided by local service providers at least at parity with what is 
provided today. AT&T, to succeed in a competitive local arena, 
must provide its own customer service Ordering, Provisioning, and 
MaintenanceRepair data elements in a standard method with a 
standard set of data elements electronically sent real-time to the 
Local Network Provider (LNP). 

Today when a customer orders service from their local company, 
the customer representative, while on the line with the customer, 
establishes which features and services are desired and available, 
provides the customer with a telephone number (if a new line is 
being ordered), establishes the appropriate directory listing, 
ascertains if a service call is needed to install the line/service, and 
schedules a time and date for the installation to take place. AT&T 
work centers, along with the local company, then need to track the 
critical installation dates, etc. to ensure customer satisfaction. For 
the customer experience to be at least the same as today, all 
Alternative LECs (ALECs) must have real-time read and write 
access to Telephone Line Number (TLN) and loop assignment 
systems, and repair scheduling systems through electronic 
interfaces. Real-time electronic interfaces will allow the ALEC 
timely entry and provisioning of the order, receipt of status, 
confirmation of order completion, and jeopardy notices prior to 
missed order commitments. Timely entry requires that the LNP 
provide provisioning services to AT&T Monday through Saturday 
from 8:OO a.m. to 8:OO p.m., within each respective continental 
U.S. time zone. 

-e?-- QC . - - ,  
TABlCOM# DOC 



AtUchmOnt C-12 

Unbundlod Products and Sorvicos and Now Sowicos 

Sowico: Nonkont Paid R O P O ~  Systom (NSPRS) 

Doscription: NSPRS includrr: 1) a mrchanizod roport ryrtom that 
providor to tho BOllsOuth CMOS h0rt.d comprnior within 
the BollSouth Rogion infomation rrgarding Non-Sont Paid 
mrrsago and rovonuo occurring on crlis originatod and 
and billod within tho BollSouth mgion: 2) distribution of 
Bollcoro producod Cndi t  Card and Third Numbor Syrtom 
(CATS) npom and administration of assoclrted oIomonts; 
3) distribution of 6ollcon producod nontontmnninous 
CATS npom and adminirtrrllon of rssocirtod rottlomonts. 



2.01 A. 

8. 

C. 

0. 

a 

c. 



e. 

c 



P 
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2.11 

2.!4 
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Attachment C.13 

Unbundled Products and Serv icr~ and NOW Serv1c.r 

Srrvic.: Virtual Collocation 

Doscription: Virhrai Expandod Intorconnection Srrvico (VEIS) provides for 
location intorconnoction in collocator-providodl8ollSouth 
Ioasod fiber optic facilities to BrIISouth's switchod and 
special access servicrs, and local intorconnrcUon facilitios. 

Stat.(.): All 

Ratrs, t o m s  and Conditions: In all stat.8, tho rat.., tomu and condltionr 
will bo appiiod as sot forth In Soction 20 of 
BollSouth toiocommunication'r Ine.'s Intentat0 
ACco8S Sorvico TaM. F.C.C. NO. 1. 

Srrvlco: Physical CoiiocaUon 

Doscription: Por FCC - (10/19/92 FCC Ordor, para 3s) /-- 

Physical Collocation is whrroby 'tho lntrrconnoction party 
pays for LEC central offlco sprco in which to locato tho 
equipmont nrcosrary to torminato Its tnnsmirrlon links, and 
has physical accosa to tho LEC c r n t d  omcr to inrWI, maintain, 
and ropair this oquipmont" 

StatNs): All 

Rator. trrms and Conditions: Rator aa attathod 

--e-- - oc" . . L. . 



Rates for Physical Interconnection 

ICE - See Note 1 

r' 

shared building modification 
wsts 

Covon mrtmals and 
Conatmaon of opnonalcago . 
in 100 squaro foot 
increments 

Applies per entrance u b b  

Per rquaro foot. for Zono A 
and Zone B otliua 
r e s ~ o a ~ v o l ~  

Por amporo basod on 
manufaeturots sprafications 

~ Rate Elemont 

Apcl iUtlOO Fee 
I 

Scace Preparation 
Fee 

58500 UnleSS HVAC 
or power phnt 
uWnd0 If so. rates 
to b. ICE. 

Nonmumng $29 7 U  00 
Soe Noto 2 

Nonrrcumng T a d  Rabs 
(Sameasvirtuat) 

I 

SmNot03 I 

Monthly S750I tB75  1 

Rrcumng 

m l y  $5 14 pIr ampon 
Roeumng 

1 space Construction 
FOO I 

Appliis pIr W l t n n O  a b b  

Optional Point of 
Tomination b y ;  rate is pIr 
OSl/DS3 u0sa-mnn.d 
ns#cthnlv 

PW OSllDS3 N S # d i v O l y  

Fvrt and additional half hour 
inawnontr. pIr turn nto in 
B u k  timo (8). Overtimo (0) 
and Pnmium time (P) 

Cable Installauon 

Floor Spaa  

Cablo Support 
Structure 

Monthly $13.35 p.r cablo 
R K u f t i q  

Monthly 
RIculTillQ 

Monthly 
ROCUfTing 

I 

$1.20 I t5.w 
SI. Not. 4 

$8.00 I t72.48 

t41.00 I t25.w I 
As Roquimd $4.00 It30.00 0 

tS5.W I t35.w P 

/--- 

: 

POT Bay 

Cross-Conncctr 

security- 

Note 1: 

Note 2: 

Note 3: 

Note 4: 

Rat. ~~~ l l ca t l on /~oac r ip t l on  i t y ~ e  of Charge 
I Tariff Rates Applies per arrangement Wr ~ 

I location Nonrecurring i (Same as Virtual) 



I Madam Loreno WDRFLLO 

Miam Grade W.LW€LGR i Lake Mary Lake Mary LIcwCnMA E X I  

I I Prlmetto WAMFLPL I 

- i Pinccde  ORLDFLPC 
Pinetullr ORLDFLPH 

West Palm Beach I Annex (Man h e x )  UQBHFLAN 
I 
I 

1 Alhunbn WAMFLAE I 
I !Baythore .W.k!BA 

, Metro VLAMFL!! 
Melbourne Man VLBRFL.MA 
Orlando ,Magnoha ORLDFLM4 I 

' Azalea Park ORLDRAP I 

i 
I Sand Lake ORLDRSL I 



! 
c .A .Athens .Athens .ATIOI;G&WA 
. .Atlanta Counland St .ATLXGACS 

Peachtree PI .ATLSGMP 
! 

Bucichead .ATLSGABti I 

East Peint .ATLNGAEP ! 
Toco hlls .ATLSGATH 
Sandy Scrngs .ATLSGhSS 

I Ldburn Lilburn L L B N G W  I 

I 
- 

KY Lou~svrlle .Armory Place 'LSVLKYAP EX 
Weapon Rd 'LSVLKYWE EXI 

~~ 

Srnyma .Man SMYRGAMA 
Tucker Tucker Man TLXRGAMA EX/ 
Roswell Rowell .Mu IRSWLGAMA 
?;orcross Norcross M u  'NRCRGAMA 
Vanetta Manma Man MRRTGIIMA 
Dunwoodv Dunwoodv M u  DNWDCAMA I 

I 

~ 

iFernCreeek . j LSVLKYFC 
i JTOW ~ LSVLKYJT 
(Mathews /LSMKYSM 
\Thud Strm j LSVLKMS 

I Columbus :Columbus Main j CLMBGAMf I 

1 LSVLKYBE Beechmont 
I I Budstown Road 'LSVLKYBR EXil 



Dtnra CHRLNCDE 
E w i n  CKRLNCER 
Lake Point CKRLSCLP 

Uhwlle O'Henry .UWLNCOH 
sc Charleston Dial k Toll CKNSCDT 

~~~ ~ 

Columbia Serute st CL.WCSN E X '  
At Andrews CL.MASCSA 

Greennlle D&T GNMSCDT 
Woodruff Road ~GNVLSCWR EX I 

smrcenburE Main SPBGSCW 

Memphis Blnlen W H T N B A  
1 Ctuckasaw w m c 1  
Eastlmd W K I Z I E L  

'Gmnantown W H T N G T  

, Brenwood N S V L M W  
(Cneve Hall NSMTNCH I 

I Donelsoon NSMTNDO 
lnglewood NSVLTNM I 

S huondale NSVLPST I 

-..-l'? Qcr , . c ..d 



Attachment c-14 

Unbundled Products and Servicos 8nd New Sorvicor 

Service: PoleS, Ducts, Conduits and Rightr of Way 

Stato(r): All 

Rator, t o m s  and conditions: This service will be provldod vir 8 Standard 
Liconso Agnemont 

P 



AtUcnmont C - 1 3  

unbundm Pfoducu and krvlus and N.rr SON*.. 

P 



Amcnmrnt C.16 

Unbundld PfOducta m d  O.wiCa8 and Now *wiCI8 

S.cvicr: Ckannoliution Sy8t.m for Unbundhd Exchange AcCO88 Loop8 

DOrCriptiOn: this new nta rlomrnt Providrr the multiplexing function for Unbundkd &change 
ACC888 LOOp8. It COnvIfl up 10 96 VOiCO and8 loop8 to DS1 kval for 
connaction with thr ALEt'r point of intod8cr. ?ha muitipming can k d o M  
on 8 conconrntad brrir (drlivan at 2 DS1 law1 io curtomrr p n m i u )  or 
on a non<onerntntrd b88l8 (dolivan at 4 DS1 kwl to eurtomor pnmlu)  at the 
option of tho euatomar. 

P 

In addition to fho following ntrr rlamants. 1.W Mbpr local ehannol andlor 
intrroMca ch8nnoI hCl l i t iO8 may k nquimd a8 u t  foorh in E7 of hiISouth 
~lkommunicrtion'r. Inc.'r inmrmo A c c o u  krv ic r  t a d  for 
non~ollocatd U E C r .  

rma4 uaal 

H as .111  



Altachnwnt C-17 

Unbundlod Products and J.rvlcos and Now J.rvlcos 

Sorvlco: UnbundlOd Exchange Ports 

~oscription: ~n oxchrngo port Is tho crpablllty dorlvod from th. contni om.  switch 
hardwrn and soRwnn nqulnd to ponnl md u u n  to tnnsmit or molw 
infomation ovor BollSouth's public switchod notwork R provid~s 8OWfCO 
enabling and notwork fortuns and funstlonallty such as tnn8latlons, a 
tolophono numkr, switching, announcomontr, supowision and touch-tonr 
caprblllty. 

In addition. a BollSouth provldod port with outgoing MtwoR ~ C C O S S  also 
providos accoss to 0tk.r uwicos such as opmtor wvlcos, long dlstrnco 
sorvlco, otc. tt m y  rlso k comblndod wlth othrr wwkoa rvr l l rbh in 
BollSoutk's ln tnst rh  Accoss Sorvlco TrMh 8s k h n l a l l y  fusibk. 

W o n  an Unbundlod Port Is connected to BollSouth prouldod c o l l o a ~  
loops, cross.connoction ntr ohmonts a n  roqulnd as sot forth In socum 
20 of B.IISouth Tolocommunlcrtlons's, Inc.'s lntrntrtr A c c r u  Tartfr. ccc ~0.1. 

mol/ln*mn 
m.01 !hedl m. 
S0.M 1-W 
m.o1!4wlmn 

10.01 p4m mn 
10.10 tnmn 
10.10 !Ma m. 
m.10 !Mmn 
) O . l O ' M  mn 

s o O . 1 O ! M m m m .  
10.10 lmmn 

I kaone9u.d 





AtUchmont C-18 

Unbundlod Products and Sorvicos and Now Sorvlcos 

Sorvico: Local Calling Aroa Boundary Guido 

Doscription: Providod to ALECs to assist in doploymont of numbon 
on thoir network to conform with BoilSouth oxisting 
local calling m a  goographics. 

Stat,: All 

Rat.($): No Chargo 

P 

Mw 29. 19W 



ATACHMENT '0" 

APPLICABLE DISCOUNTS 

- 
The telecommunications services available for purchase by ICI for the purp0-s 

of resale to IC1 end usen Shall be avallabb at the followlng dlscount off of the retail 
rate 

STATE 
AlABAMA 
FLORIOA 
GEORGIA 

KENTUCKY 
LOUISIANA 

MISSISSIPPI 
NORTH CAROLINA 
SOUTH CAROLINA 

TENNESSEE 

RESIDENCE 
10% 
1 8% 

20.3%' 
1 0% 
11% 
9% 
12% 
10% 
11% 

DISCOUNT 
BUSINESS 

10% 
7 2% 

17 3%' 
8% 
10% 
8% 
9% 
9% 
0% 

The Georgia discount IS subject to change as a result of final rosolution of the order of 
the Georgia Public Senrice Commissmn. issued June 12.19Q6. F- 

Discounts will not apply to: Unbundled poR SWICI: nonrecurring charges. federal or 
state subscnbcr line charges: inside wire rnaihtenanco plans; pass-through charges 
(e g N i l  end user charges), and taxes 



AT&T 1200 Peochtrec St., Room 12W45, Atlanta, GA 30309 

I To: 
Suzie Lnvett 
BeNGuth 

I Phone: 404 529-7496 
Fax phone: 404 420-0031 
c c :  

I 
Date: 07/01/96 
Number ofpages including cover sheet: 

1 

From: 
Cindy Clark 

Phone: 404810-3119 
Fax phone: 404810-3131 

REMARKS: 0 Urgent For your rcview 0 Reply ASAP Pkasewmment 

Suzie, 

The signedRSAG contract. The only chon:? iiindc i.s on p q e  1 reference is made to “American Telephone & Telegraph“’ 
was stricken and replaced with “AT&T”. ‘:.iiiio.icmi Tcleplrone & Te1egraph”no longer exists. 

Call me ifvou have questions. 



AGREEMENT FOR PREORDERING INFORMATION 
P 

This Agreement, effective as of , 1996, is entered into 
byandbetween 
corporation, and &T . 

Whereas, in consideration of the mutual covenants, agreements and 
obligations set forth below, the parties hereby agree as follows: 

1. SCOPE 

This Agreement sets forth the terms and conditions under which AT&T will 
access and use certain preordering information stored in EST's Regional Street 
Address Guide (RSAG) data base and in files extracted from the 
Products/Services Information Management System (PISIMS) data base. 

II. DEFINITIONS 

2.01. RSAG Information - RSAG Information is information obtained from the 
Regional Street Address Guide (RSAG). For purposes of this Agreement RSAG 
Information is limited to individual customer location/address data and 
associated serving central office switches. Data from RSAG can be associated 
with PlSlMS file data to determine feature and service availability and to identify 
provisioning carriers. Information in RSAG is accessed using a combination of 
the following indicators: a valid street address, previous telephone number, 
previous customer name, descriptive address (e.g., John Hancock Center), or a 
valid communlty name and state. 

2.02. PlSlMS Information - PlSlMS Information is information obtained from the 
Products/Services Information Management System (P/SIMS). For purposes of 
this Agreement PlSlMS Information is limited to serviefieature availability (by 
central office) and a listing of carriers providing interlATA and (where applicable) 
intralATA services. 

2.03. NPA - Numbering Plan Area is an area code. The NPA is the primary 
code which identifies the central office switch providing local exchange service to 
a specific end user address. 

2.04 NXX - NXX is a secondary central office code. In combination with the 
NPA it provides an identifier for each BST central office switch. 

111. RESPONSIBILITIES OF PARTIES 



3.01. BST will provide AT&T with access on a real time basis to RSAG 
Information via an Electronic Communications Gateway. AT&T may use RSAG 
Information to obtain the primary NPNNXX of the associated central office. 
RSAG is a 24x7 application; however, batch processing will necessitate periods 
of system unavailability during morning hours. The scheduled downtimes are 
l a m .  to 4a.m. Monday through Friday; 1Op.m. to 4a.m. Saturday; and midnight 
to 8a.m. Sunday. BST shall endeavor to maintain a satisfactory response time. 
Depending on the accuracy and level of detail of input data, some transactions 
will complete in fifteen (15) seconds per query or less. BST shall have no liability 
to AT&T for a response time exceeding this parameter. 

3.02. BST will provide AT&T with access to data files containing PlSlMS 
Information. A separate data file will be prepared for each state contained in 
BST's nine-state service territory. Access to P/SIMS Information will be 
provided through a data transmission line. The data transmission line may be 
obtained from BST pursuant to the provisions of tariffs filed in each state 
jurisdiction served by BST. Using the data transmission line, AT&T will have the 
capability of downloading PlSlMS Information into computer facilities over which 
AT&T exercises dominion and control. PlSlMS Information available to AT&T 
through this arrangement includes, but is not limited to, a listing of services and 
features available by central office and a listing of interLATA carriers and (where 
applicable) intralATA carriers serving each central office. BST will update 
P/SIMS Information a minimum of one time per week; however, AT&T may 
perform downloading of PlSIMS Information at whatever frequency it deems 
appropriate. 

3.03. ATBT will obtain from BST a securiQ card featuring a unique password 
identification which will be changed periodically by BST. A nonrecurring charge 
of One Hundred ($100.00) Dollars will be applied to each security card provided, 
including duplicates furnished to additional users or furnished as a replacement 
of lost or stolen cards. 

3.04. AT&T acknowledges that RSAG Information and PlSlMS Information 
obtained pursuant to this Agreement is provided for the limited purposes of 
facilitating the establishment of new customer accounts and identifying services 
and features available in specific BST central offices. AT&T agrees that it will 
not sell or otherwise transfer RSAG Information andlor PlSlMS Information to 
any third party for any purpose whatsoever without the prior written consent of 
BST. 

- 

IV. FEES FOR SERVICE AND TAXES 

4.01. BST will provide the services contemplated by this Agreement without 
charge to AT&T. Sales, use and all other taxes (excluding taxes on BSTs 
income) determined by BST or any taxing authority to be due from BST to any 



federal, state or local taxing jurisdiction with respect to the provision of the 
services set forth herein will be paid by AT&T. AT&T shall have the right to have 
BST contest with the imposing jurisdiction, at AT8T’s expense, any such taxes 
that AT&T deems are improperly levied. 

4.02. AT&T hereby acknowledges that future market conditions may increase 
BSTs provisioning costs and necessitate a charge or charges for the services 
provided pursuant to this Agreement. Should BST in its sole judgment determine 
to assess a charge or charges for the services described herein, BST will provide 
AT&T with a minimum of ninety (90) days’ prior written notice of this 
determination, said notice to include a statement of the exact charge or charges 
to be applied by BST. 

V. TERM OF AGREEMENT 

This Agreement shall continue in effect until terminated by either party 
upon at least thirty (30) days’ prior written notice to the other party. All 
obligations of the parties incurred prior to the termination date shall survive 
termination of this Agreement. 

VI. DISCLAIMER OF WARRANTIES 

6.01. BST does not warrant that services provided under this Agreement will be 
uninterrupted or error free. In the event of access problems, intemptions, 
delays, errors or other failure of the services, BST’s obligation shall be limited to 
using reasonable efforts under the circumstances to restore the services. BST 
shall have no obligation to retrieve or reconstruct any messages or data which 
may be lost or damaged. AT&T is responsible for providing back-up for data 
deemed by AT&T to be necessary to its operations. 

6.02. THE SERVICES ARE PROVIDED “AS IS.” BST MAKES NO 
WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO THE SERVICES, 
INCLUDING BUT NOT LIMITED TO ANY WARRANTY OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, WHICH 
WARRANTIES ARE HEREBY EXPRESSLY DISCLAIMED. 

VII. LIMITATION OF LIABILITY 

In no event will BST be liable to AT&T or any third party for indirect, 
incidental, special or consequential damages arising out of or in connection with 
the services provided under this Agreement, including but not limited to losses or 
damages for any lost profits, errors or omissions in data, lost data or lost or 
delayed messages, whether caused by BSTs negligence or other legal fault, 
even if BST has been advised of the possibility of such damages. BST shall be 
indemnified and saved harmless by AT&T from all such claims asserted by third 
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parties which arise, directly or indirectly, from BST's provision of services to 
AT&T under this Agreement or from any act or omission of AT&T in connection 
with the services provided under this Agreement. AT&Ts obligations to 
indemnify and save harmless under this paragraph are expressly conditioned on 
the following: (i) that AT&T shall be notified in writing promptly of any such claim 
or demand, (ii) that AT&T shall have sole control of the defense of any such 
action, claim or demand and of all negotiations for its settlement or compromise; 
and (iii) that BST shall cooperate with AT&T to facilitate the settlement or 
defense of such claim or demand. 

VIII. MISCELLANEOUS PROVISIONS 

8.01. It is understood and agreed by the parties that BST may provide similar 
services to other companies. 

8.02. All terms, conditions and operations under this Agreement shall be 
performed in accordance with, and subject to, all applicable local, state or federal 
legal and regulatory tariffs, rulings, and other requirements of the federal courts, 
the US.  Department of Justice and state and federal regulatory agencies. 
Nothing in this Agreement shall be construed to cause either party to violate any 
such legal or regulatory requirement and either party's obligation to perform shall - 
be subject to all such requirements. 

8.03. AT&T agrees to submit to BST all advertising, sales promotion, press 
releases, and other publictty matters relating to this Agreement wherein BSTs 
corporate or trade names, logos, trademarks or service marks or those of BST's 
affiliated companies are mentioned or language from which the connection of 
said names or trademarks therewith may be inferred or implied; and AT&T 
further agrees not to publish or use such advertising, sales promotions, press 
releases, or public@ matters withaut BSTs prior wr ien  approval. 

8.04. This Agreement constitutes the entire agreement between AT&T and BST 
and supersedes all prior agreements or contracts, oral or written representations, 
statements, negotiations, understandings, proposals and undertakings with 
respect to the subject matter hereof. 

8.05. Except as expressly provided in this Agreement, if any part of this 
Agreement is held or construed to be invalid or unenforceable, the validity of any 
other section of this Agreement shall remain in full force and effect to the extent 
permissible or appropriate in furtherance of the intent of this Agreement. It is 
further agreed that the parties will as necessary negotiate other provisions to 
replace those provisions held or construed to be invalid or unenforceable. 

8.06. Neither party shall be held liable for any delay or failure in performance of 
any part of this Agreement for any cause beyond its control and without its fault 
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or negligence, such as acts of God, acts of civil or military authority, government 
regulations, embargoes, epidemics, war, terrorist acts, riots, insurrections, fires, 
explosions, earthquakes, nuclear accidents, floods, strikes, power blackouts, 
volcanic action, other major environmental disturbances, unusually severe 
weather conditions, inability to secure products or services of other persons or 
transportation facilities, or acts or omissions of transportation common carriers. 

8.07. This Agreement shall be deemed to be a contract made under the laws of 
the State of Georgia, and the construction, interpretation and performance of this 
Agreement and all transactions hereunder shall be governed by the domestic law 
of such State. 

8.08. The rights and obligations of either party may not be assigned or 
otherwise transferred without the prior written consent of the other party. which 
consent shall not be unreasonably withheld or delayed; provided, however, that 
either patty may, without the other's consent, assign this Agreement to an entity 
owned in whole or in part by that party or by one or more of its direct or indirect 
subsidiaries, and may subcontract the performance of any of its obligations 
hereunder. 

8.09. The section headings used herein are for convenience only, and shall not 
be deemed to constitute integral provisions of this Agreement. 

IN WITNESS WHEREOF, the parties have executed this Agreement by 
their duly authorized representatives in duplicate counterparts, each of which is 
deemed an original. 

AT&T 

Pamela A. Nelson 
Name: 

Title: Dis t r ic t  Manager 

BST: 

By: 

Name: 

Title: 
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Pam Nelson 
Room 12W54 
1200 Peachtree SL, NE 
Atlanta, GA 30309 

Dear Pam. 

I am writing in response to your June 24,1996, letter requesting BellSouth provide to 
ATBT at no charge the Diskette Analyzer Bill software. A review of the facts reveals 
that the options available to ATBT (Le., paper invoice, Magnetic Tape or ED1 at no 
charge) provide all the data required for AT&T to analyze bill accuracy. In fact, ATBT 
has agreed that the proposed billing method pmvides the appropriate data elements 
ATBT's desire for 6eUSoulh to provide at no charge a tod for analysis of their bills is 
above and beyond BellSouth's obligation to AT&T under the Telecommunications Act 
of 1996. 

As to ATBT's request that WlSouth render its resale invoices via 'CABS'. the services 
being 'resold" ere bdled to BellSouth's end users from CRIS and CRIS therefore 
provides the most efficient method of implementing resale discount billing. Also. the 
same data elements pmvidd for ATBT's 'CRIS' billing would be provided in the event 
BellSouth did render billing via 'CABS". 

Please call me at 404 529-7498 if you wish to discuss this matter further 

Sinceyly , 

Suzie J4Y Lavott 



URGENT FAX Doto 7/1/97 

TO: 

Phon0 

Far Phom 

TO: 
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Fax Phone 

TO: 
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Fur Phone 

P ~ ~ t O :  

Pam Nelson 

404 810-3100 

404 810-3131 

cc: 

FROM: suzie Laven 
8eHSwth 
TelecommunIc8tions 

Phons 404 529-7496, Of 

205 977-0104 

Fax Phone 404 420-0031, or 
205 977-0164 

REMARKS: Utqent 0 Foryourreview 0 RsprVASAP 0 
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July 1. 1996 

Iris Regas 
BellSouth Telecommunications, Inc. 
675 W. Peachtree st. 
Atlanta, Georgia 30375 

Dear Iris, 

Following is ATBT's position on BellSouth's use of Open Network Access Point (ONAP) and 
the action items from the June 21,1996 BellSouth/ATBT AIN of conference call: 

Faxed to 404-223-6782 

I would like to make dear ATBTk position on BellSouth's proposed Open Network Access 
Point (ONAP). ONAP is not in compliance with ATBT's request for a SS7 AIN Access 
arrangement and ONAPs availability is unknown. The issue is 'parity of service' with the 
ONAP arrangement because of its effect on performance such as; increasing Post Dial 
Delay (PDD). adding time and cost to implementation. These facton inhibit ATWs abiliiy to 
deliver a service that is equal to BellSouth's. 

We believe that the existing SS7 network can maintain network integrity and ONAP is not 
required. As experienced with network interconnect for 800 Portability, the industry is 
capable of establishing necessary testing and certification procedures to ensure both network 
performance and reliability are not compromised by interconnection of multiple service 
providen'SS7 networks. In fact those same intemnnection facilities have been in place 
over the past two years to support 800 Portability. 

As far as the applications to be delivered using ATBT's SS7 AIN access arrangement. ATBT 
would be using the same protocols and capabilities that BellSouth already uses in its AIN- 
based services and DesignEDGE- service offering. Given this. AT8T's use of such 
capabilities to offer competing IN-based serviceswill represent no more or less threat to 
network integrity than BellSouth's use of those same capabilities within its networks. 

Action item Iris: To investigate and provide EST's implementation plan and percentage 
available for AIN 0.1. by June 28m. 

Action item Iris: Label BellSouth diagram in Section 10.2.10.2 as: AIN Call for a 3d party 
Service Provider. 

Action item Chris: Section 10.2.10.3-4 provide SS7 Network Interconnection Section to Iris 
by June 25*. 
Chris response: Faxed Section on June 2@. 

Action item Chris: Section 10.2.10.10 provide Connectivity Billing and Recording 
requirements as specified in Attachment 6 to Iris by June 25m. 



Action item Chris: Section 10.2.10.11 provide Cooperative Section to Iris by June 25@’ 
Chris response: Re-Faxed Section on June 2dn. 

Action item Chris: Section 11.8.3 provide Searrity Section to Iris by June 25m 

Action Item Iris: lo review missing sections and other areas pertinent to AIN such as: STPs 
Section 10.0, SCPs databases Section 11 .O, etc. and get BSTs written response to Chris by 
June 2@. 

Upon writing this letter, I faxed you the SS7 Network Interconnection Section and resent you 
the Cooperative Section but was not able to 2 n d  you the other missing Sections. I should 
be able to get the missing Sections by July 2 . Because of this, I would like to change your 
response time to the missing Sections from June 28m to July Sm. If you have any questions 
or concern. please call me. 

Thank you, 

Chris Weekley 

cc: Robert Oakes 



/-- 
Issue: Letter to Pat Cowart outlining Action Item from the 6/18/96 UNE AM routing 
call 
Date: 7/1/96 

Participants Name Title 

Notes: 

Letter to Pat regarding action items from the 6/18/96 conference call. 

Submitted by: Chris Weekley 

Tel: (404)810-3122 
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LDcrlScnicaNcea*Lor 1200 F%ddru st. NE 

Au.ru. GA 30309 
40441&3122 

July 1.1996 

Pat Cowart 
BellSouth Telecommunications. Inc. 
Floc 38880 
675 W. Peachtree St 
Atlanta. Georgia 30375 

Dear Pat, 

Following are the action items from the June 18.1996 AIN muting of 411.61 I. &conference 
call: 

Action item Cad: To research and provide the amount of delay that would o m r  on an AIN 
routed call to AT(LT. 

Action Item Pat: To put together a prop& on how EST would implement the AIN 
alternative. when and which switches it will be available. 

Faxed to 4062256782 

Please have your response back to me by July 5.1966 call me if you have any questions. 

Thank you, 

LRobert Oakes 



July 1. 19% 

Kathy Taber 
AT&T - Products & Services Manager 

Atlanta, Georgia 30309 
12N17 - 1200 Peach- St., N.E. 

Dear Kathy: 

Roam 34-5 SBC 
675 W. P ~ h m o  Stmet 
Alhnta. G q l a  30375 

This memo is to provide clarification on the Unbundled items to be discussed on our Pay 
Phone conference call scheduled for Tuesday, July 2.1996. at 2:OO PM. For clarification 
purposes, Unbundled relates to an unbundled loop or an unbundled port. BellSouth has 
daermincd hat the IPP -ice will bc available on an unbundled basis. However, the 
following items (as shown in your June 28. 1996, memo) arc considered enhancements and 
not P pan of the unbundlcd sccrvicc: 

DMOQs for Service Restoration 
Repair DMOQs 
Innallation Intervals for DMOQs 
Provide the same Monitoring and Diagnostic Routines on the line as 

Spccial Screen Coda Unique to ATkT 
Single Point of Contact for Bills and Orders Dedicated to Public 
AT&T Rate Tables 
Access to ATdrTs NAI (Network Access Interrupt) 
AT&T Branded Invoice 
Protect Agains~ ClipOn Fraud 
Protect Against Blue Box Faud 
PIC Rotection DMOQ 

Bellsouth would on its own facilities 

As we fiscussed today, enhar#ements are not king evalualed for feasibility at this time. 

Sincerely, 

P-W 

cc: SuzieLavet~ 
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July 1, 1996 

Kathy Tokr 
AT&T - Products & %ices mer 

Atlanta, Georgia 30309 

Dear Kathy: 

The purpose of chis lmcr is to respond to your request (memo dated Junc 28.1596) for 
BellSouth's position regarding the terms and conditions undu which BellSouth will 
provide Semi-Public telephone rnicc for d e .  

As 1 have stated previously, thc Bell opCrating comppny offerings in the public telephone 
market ue currently undergoing change as a mult of the Telccommunintions Aa of 
1996. B e l l ~ u t h  is not in a position of pfdviding deefinitive answers re: the state of public 
ielephonr m i c e .  The FCC has b u n  the pmcccding quircd by the Act and many of the 
outstanding questions m y  be resolved in rhc fourth quutn..of 1996. 

However, BellSouth will provide Semi-Public telephone m i c e  for d e  pwposes. The 
tams and conditions for such resale shall k as stated in the A7 tariffprovided to you 
previously. As &linesled in the tariff, BellSouth $11 maintain the Srmi-Public aet (ir. 
repair. collect the coins, set instruction card, ctc.) md the costs associated with t h e  rasks 
are a part of the monthly leasing of the l i e .  BellSouth will main the coins in the box as 
provided in the tariffed offering. A d d i t i d y .  BellSouth will remain the prcfmcd 
interexchange carrier (PIC) for imnLATA toll cal l i .  The location povidcr will main 
the selection of the interLATA toll prcfcmd inluexchaage c&cr (PIC). The resold Semi- 
Public station will bear &e BellSouth arme/braad. 

1 hope this information is helpful to you in our negotiations discussion tomom, July 2, 
1996. 

12N17 - 1200 Peafhtrcc Stmt, N. E. 

e 

Sincerely, 

Anachment 
EE: Sude Lavett 
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r'. June 17,1996 

Kathy Tabcr 
AT&T Products & Services Manager 
12N17 
1200 Peachtree St., N.E. 
Atlanta, Georgia 303W 

Dear m y :  

'This is to provide you an update on BellSouth's position for the mule and unbundling of 
IPP and Semi-Public services. 

On June 6,1996. WE provided YOU with a matrix of the IPP&mi-Public service frames 
which will be available for rcsale in (ieoryio. as well as copies of the other UdlSouth state 
tarifis. Additionally, wc advised that thc8vaikbility of any unique network elements w 
an unbundled basis fer the provision of IPPIscmi-Public service is being investigated by 
OUT Unbundled Network Tarn. As wc discussed, 1 should bave an auswcr by the end of 
this month. At this time, we h v e  determined that BellSouth's -sed unbundled loop 
offering is appropriate for use with ATkT's IPP/Semi-Public switchmg and telephones. 

AS you may h o w .  a Notice of Proposed Rulemaking (NPRM) on Implementation of the 
Pay Telephone Rcclacsification and Compnsaioa Provisions of thc Telcfomm-tions 
Act of 1996 - CC Docket No. 96-128, is cumcaw pmding with the FCC. In light ofthis 
pcnding docket. &11South believes it b inappropriate at this time to disnus resale huts 
specific IO the Sea-Public service. Therefore. we will defer any further discussions 
pending the oulcomc of the FCC'r ding 

Rased on the above information. the agenda for w next cpfercnce call (scheduled J u m  
18.1996) should encompass a miew of BellSouth's IPP measurement smdards and 
hilling provisions for d e  services. A copy of the mcasumnent s t a d d s  was k e d  to 
you earlier today. P l e w  let me know if there arc MY other items you would like included. 
You may c o r n  me on 404-529-65 16 if you have my questions. 

Sincerely. 

cc: SuzieLavctt 
Sandy Sanders 
Kathy Blake 
Dorothy Farmer 
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July 1, 1996 /4 

ROW 24-55 SBC 
675 W. P a u h t m  Street 
Atlama. Ooorgla 30375 

Kathy Taber 
AT&T - Products & Services Manager 

Atlnnta, Georgia 30309 
12N I 7  - 1200 Pewhtm Streel, N. E. 

Dear Kathy: 

This memo is to provide you with BellSouth's position relative to AT&T's Pay Phone 
Billing needs. 

As we discussed on our June 18,1996 conference call, and as indicated in your June 28, 
1996, memo. therc is a "billing requirements" team established IO address Res and Bus 
Billing requirements. This team will also be responsible for addressing all billing issucs 
for IPP and Semi-public mice .  Ihcreforr, I will defer all of your requirements to this 
team. However, in order to facilitate the discussion on our confarnce call scheduled 
tomorrow, July 2, 1996,l am providing information on the key requirements. 

As per the outline provided by you (copy attached). BellSouth will be able to meet the 
requircnients contained in Number 1, with the exception of "total call count". The 
subscriber name, addxcss, TBN, and other relative information will be displayed as AT&T 
Additionally, local usage detail is a tariffed offering in s o p  states and must be subscribed 
to by AT&T. ?he requirements, as stated in Number 2 of your outline. arc also available, 
with the exception of total message count for billable I +  local messages, 1+ intraLATA 
messages, 1+ interLATA messages, 1+ international messages, and total charges column 
by each applicable charge. Additionally, BellSouth will be unable to aggregate the 
accounts for a twl call count. 

n 



n Again. 1 will rekr all of your billing requirements to thc billing requiremcnls team so that 
they may hc includcd in the civardll AT&T/UST billing negotiations. I ani enclosing a 
copy of thc IPP Installation and Repair Prwedum for your rcview. These procedures will 
provide you with UcUSouth’s slandard intervals for installation and repair of the IPP 
servicc. 

I look forward to a successFul discussion of the issues. 

Sincerely , 

Attachments 

cc: Suzic Lavet! 
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INDEPENDENT PAYPHONE PROVtDERS HANDBOOK 

Installation Procrdwas, contlnwd 

Network 
Interface 
Placement 

BSTwill place the Station Protector and Network Interlace (NO pursuant tothe 
prwlsions of the General Subscriben Tariff A1 5. A Network Interface may not 
be mounted (as mfefenced in Me National Electricfil Safety Code) on a Uhty 
pole. A Network Interfaca can be @aced on a mast pole (WitNWltho ut) electti- 
cai running on it, provided the mast is searrely mounted and the placement 
meets safety requirement. The mast pole must be mounted to allow the NI to 

level). 
In order to help prevenl m W  appointments, the tollowlng 6houId be done 
prior to the due date for servka. 

Mast pole must be In place (when appropriate) 
Location Provider infomled of work to be done 
Access anangements made (when appropriate) 

EST wlll provide faciiltiw to the mln(mum polnt d puWmbon . wMch,Inthe 
] u d g m e n t d B S T , i s s u ~ t o r t h e l o c l l t k n O t a ~ ~ .  UurllyUm 
most economlul route from .ahtlng network di iut ion fadlltlea wH1 detw- 
mine the appoach wed In establlrhlng the polnt-Ot-demareation. In the 

areaofashopplng null.the nstwwk Interhrce, In mo8tcaws. WM be in the tale- 
phon, equipment mom of the d l .  

in addition tothe prwlsioning stated above, SSTwlll conridertho potedai for 
unauthorizeatatn@w (fraud)Inde!ermintngtheloamardandtypeprotec- 
C o n  to be fumbhed forthe netwffk Interface. Tldr codder91ion may pmmpt 
BST to place the netwwk tmwface at a h@hl which ts out-of-md~ trom 
pede6Wan trafllc, inside a m r e  housmg. or lndde a building tn whlch the 
e n c ~ ~ ~ r e  (or other support equipment) IS located. 
The Minimum Polnt of Fmamlon b dstlned BS that poM on the cmtomw'8 
pt'mI86swhere W Fsdittlm normally tennlnato and could indude p~p 
tectedcabletsrm~or~npcotectwswrvedbydropwheor~wire. 

be placed Out-Of-- of pd86Wk1 k d l C  (IlOMly 8 feet abon, ground 

0 

~ofheestM~$endosuros(oromer8uppor(eqqulpment)inthecommon 

/- 00-% 
6-2 



The service order should be transmitted from the ALEC to the 
incumbent LNP via an electronic interface in a standard data 
format (that includes all data necessary for directory listings adds, 
changes, and deletes; E9 1 1 ; etc.). Although the service order 
process does not need to be real-time, confirmation of receipt of 
the service order should be sent to the ALEC within seconds of the 
original transmission, and the order should be complete within 1 
day (if no premises installation is required) and within 4 days (if a 
premises installation is required). 

I'. 
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The Rochester Experience: 

AT&T participated in the multi-party negotiations that produced 
the New York Public Service Commission approved Open Market 
Plan for Rochester, NY. In the end, the pricing and operational 
processes embodied in the Rochester Plan failed to meet the 
minimum requirements necessary to test meaningful competition 
for local service. Nevertheless, AT&T entered the Rochester 
market, providing end-to-end service to our customers beginning 
in January 1995. 

However, even though Rochester Telephone Company (RTC) 
agreed to allow competitors to resell its network facilities, it would 
not link its customer service computer systems with AT&T’s 
systems--even though such linkages are commonplace. Instead, 
RTC said AT&T would have to transmit installation orders via fax- 
-and initially RTC made only one fax machine available for this 
purpose. RTC would not allow AT&T access to telephone-number 
assignment or installation scheduling systems. This was at a time 
when hundreds of Rochester consumers were daily trying to switch 
their local telephone service to AT&T. The process was slow, 
costly and cumbersome. 

/h 

As a result, instead of being able to handle customer installation 
requests in the course of a telephone call, AT&T had to tell 
prospective customers it would take at least several days to fill 
their order--and require several callbacks. 

P 

The bad experience in Rochester will likely be repeated throughout 
the nation unless the FCC establishes specific uniform national 
regulations that foster the local competition Congress envisioned 
with the Telecom Act of 1996. 

TABlCOM#.DOC 
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In particular, The Rochester experience shows that regulators must 
require that the customer-service interfaces the local monopolies 
provide to their competitors be at parity with those the monopolies 
use themselves. As experience has shown, the ILEC's will deal 
fairly with their new competitors only to the extent that the law and 
regulations specifically require it. 

TAB lCOM#.DOC 



Onerational Interfaces 

What We Need For Local Service 

Q 
r, 
.'I 
1 
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TABZCOM#. PPT 

Resale And Unbundled Network 
Elements 



Electronic Operational Interfaces 
Electronic interfaces must be 
provided, at a minimum, for four 
broad categories of transactions: 

.Ordering 

.Provisioning 

.Maintenance/Repair 
B i 1 ling 

TAB2COM#. PPT 



Interface Transactions 

TABZCOM#. PP J 

Ordering - The process by which an 
ALEC obtains the information it needs 
to place an order for an end-user with 
the ILEC (e.g., the telephone number 
the end-user will be assigned). 



Interface Transactions 
Provisioning - The process by which an 
order is placed and filled, including, for 
example, the sending of a service order, the 
provisioning and installation of that order 
within the ILEC network and at the 
customer’s premises (if necessary), 
directory listing, customer information for 
91 1, confirmation of completion by the 
ILEC, and transmission of any jeopardy or 
reject notices. 

TABZCOM#. PPT 
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Interface Transactions 
MaintenancelRepair - all communications 
relating to planned and unplanned 
disruptions of service, including notification 
by the ILEC of events that are affecting or 
will affect the network, reports of 
difficulties by subscribers, and the dispatch 
of repair services. 



Interface Transactions 

Billing - the ILEC’s transmission of the 
customer’s usage data to the ALEC. 

TABZCOM. PPT 



Gateway Interfaces 

Interfaces need not involve direct 
access between ALEC and ILEC 
systems. Both the ILEC and ALEC 
can establish “gateway” interfaces 
for the exchange of the necessary 
information. 





Electronic Interfaces to 
Operational 
support 
Svstems 

0 
(3 
.. 1 

3 
' '1 

Ordering, e.g., I e Address Verification fi 
.Telephone Number Reservati0 
-Appointment Reservation 

Provisioning, e.% Gateway 
Service Order - Service Order Receipt 

*Jeopardy Notification and Response 
Pending Status 

Repair and Maintenance, e.%, 

*Pending Status 

* etc. 

Trouble Ticket Type 

Close Out 

Billing, e.g., 
.Working Telephone Number . Service Period 

Bill Date 
Usage 
etc. 

Figure 2. Sample Transactions Sets 
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AT&T's Position On Determining 
National Standards For IIEC 
Operational Interfaces 

TAB3COM#.DOC 
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The following represents AT&T's comments in CC Docket 
No. 96-98 general rules governing the determination of National 
Standards to Assure Prompt and Nondiscriminatory Performance of 
Ordering, Provisioning, Maintenance, and Billing Functions. 

The NPRM asks whether the Commission (FCC) should issue rules 
requiring Incumbent LECs (ILECs) to (a) comply with "minimum 
national requirements for electronic ordering interfaces" and (b) provide 
network elements to Alternative LECs (ALECs) "using the appropriate 
installation, service, and maintenance intervals that apply to LEC 
customers and services." The short answer is that such rules are 
absolutely critical, because it is virtually certain that local competition -- if 
it evolves at all -- will at least initially depend almost exclusively on 
potential competitors' access to L E C  facilities under either Section 
251(c)(3) or Section 251(c)(4). The ILECs' monopoly control over the 
operational support systems that perform the essential ordering, 
provisioning, maintenance, and billing for their network facilities can be 
as formidable an obstacle to entry as their control over the local networks 
themselves.' Indeed, if ILECs make it harder for customers to order and 
receive service fiom ALECs than from themselves, ALECs cannot be 
viable competitors. 

AT&T's attempt to become a competitive local service provider in 
Rochester, New York underscores this reality. The ordering process with 
Rochester Telephone Corp. ("RTC") initially required manual processing 

Although there will necessarily be differences in the information that must be submitted and 1 

processed under Sections 251(c)(3) and (c)(4), the ordering, provisioning, maintenance and billing 
processes should be comparable, and neither should be so onerous or expensive as to deter ALECs 
from either form of competition. 

TAE33COM#.DOC 



of ALEC service orders. Thus, AT&T had to complete and - fax to RTC a 
multi-page form for every individual customer that wanted to switch to 
AT&T, and RTC insisted that customers could not be changed until it 
faxed multiple documents to AT&T. AT&T was signing up between one 
and two hundred new customers daily, and therefore had to fax up to 1400 
pages to RTC each day, which caused numerous errors and delays in 
implementing customer orders. And while these problems were 
intolerable even on that limited scale, the competitive impediments of 
manual processing would be significantly magnified if it were required in 
larger or more heavily populated areas where the volume of customer 
activity will be far greater.2 

Section 25 1 (c)(2) requires that access to network elements be provided 
under terms and conditions that are just, reasonable and 
nondiscriminatory. The nondiscrimination standard is straightforward: 
ILECs must be required to perform ordering, provisioning, maintenance 
and billing services for ALECs at the same level of quality, and within the 
same intervals, as they do for their own end-user customers -- so as to 
ensure that customers do not "perceive any differences in the quality of 
service provided by one carrier as compared to another" . Accordingly, 
the Commission "can and should prohibit an incumbent LEC from 
providing requesting carriers with access inferior to that which it provides 
i t ~ e l f ' . ~  ILECs must also provide nondiscriminatory service fi-om a 

/-. 

In I995 alone, residential customers changed interexchange carriers approximately 30 million 
times. Even a tiny tiaction of that volume in the local exchange market would overwhelm a system 
that relies upon manual interfaces between ALECs and ILECs. 

Such a requirement is a necessary predicate to fair competition, is mandated by the 3 

nondiscrimination requirement of Sections 251(c)(3) and 25 l(c)(4), and is supported by the 
Commission's precedents. See Report and Order, Policy and Rules Concerning the Furnishing of 
Customer Premises Equipment. Enhanced Services and Cellular Communications Services by the 
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carrier perspective as well, and thus should not be permitted to impose 
costs on ALECs that interface with their systems that are greater than the 
costs the ILECs themselves incur in interfacing with those systems. 
to meet certain minimum performance standards. In particular, ILECs 
should "make it as easy to switch local service providers as it is for 
customers to switch In addition to providing equal treatment, ILECs 
should be required interexchange providers". This rule would support the 
procompetitive purposes of the 1996 Act, because ILECs will have an 
enormous unwarranted advantage in retaining their monopoly customer 
base if switching local carriers is a lengthy or laborious process for 
customers -- even if there is putative "equal treatment" because the ILEC 
makes it as difficult to switch fiom an ALEC to the ILEC as fiom the 
ILEC to an ALEC. 

Four conclusions follow from these standards. First, - the ILEC must be 
required, upon request, to provide the ALEC with electronic system-to- 
system interfaces to its operational support systems. Virtually every 
ILEC currently uses automated interfaces to internal systems to support 

P 

Bell Operating Companies, 95 F.C.C.2d 11 17,1135-36 (1983) (adopting safeguards to prevent 
BOCs fiom providing superior access, installation, and maintenance services to themselves than to 
competitive providers of CPE, enhanced services, and cellular services); Report and Order, 
Arn&hen<of Sections 64.702 of the Commission's Rules and Regulations ( T h  . d Computer 
Inquiry), 104 F.C.C.2d 958,1026-27 (1986) (requiring BOCs to provide competing enhanced 
service providers with comparably efficient interconnection "to control potential discrimination" by 
BOCs in favor of their own offerings); @. at 1041 (time periods for installation, maintenance, and 
repair must be the same for competing caniers as for BOCs' own offerings). It is also recognized 
by the Tennessee rules, which require ILECs to "provide nondiscriminatory automated operational 
support mechanisms, including modified CABS billing systems, to facilitate purchase of all 
elements of the wholesale local network platform." Tenn. Administrative Rules, Chapter 1220-4-8. 

r'. 
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and coordinate its ordering, provisioning, maintenance, and billing for 
network elements in serving its own  subscriber^.^ 
Second, such electronic interfaces must be provided, at a minimum, for 
four broad categories of transactions: 

Ordering -- the process by which an ALEC obtains the information it 
needs to place an order for an end-user with the ILEC (e, the telephone 
number the end-user will be assigned). 

Provisioning -- the process by which an order is placed and filled, 
including, for example, the sending of a service order, the provisioning 
and installation of that order within. the ILEC network and at the 
customer's premises (if necessary), directory listing, customer information 
for 9 1 1, confirmation of completion by the ILEC, and transmission of any 
jeopardy or reject notices. 

- 

MaintenanceRepair -- a11 communications relating to planned and 
unplanned disruptions in service, including notification by the ILEC of 
events that are affecting or will affect the network, reports of diEculties 
by subscribers, and the dispatch of repair services. 

Billing -- the ILEC's transmission of the customer's usage data to the 
ALEC.' 

Such interfaces need not involve direct access between ALECs and the ILEC systems. Both the 
ILEC and ALEC can establish separate "gateway" interfaces for the exchange of the necessary 
information. The ALEC gateway would connect to the ILEC gateway, and the ILEC gateway (but 
not the ALEC gateway) would connect directly to the ILEC's systems. Such a system would be 
more suitable for the development of a single set of national standards than direct access. Moreover, 
gateways would e l i a t e  any claim that electronic interfaces could either cause harm to the ILEC 
network or risk disclosure of proprietary ILEC or customer information to the ALEC. ( A graphic 
depiction of the operation of such gateways can be found in Tabs 2 and 7 of this book). 

4 
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- Third, many of these information exchanges must take place in "real 
time," so that new entrants can offer consumers convenient and effective 
service. For example, customers ordering new telephone service typically 
can obtain the telephone number they will be assigned during the initial 
transaction in which they place the order with the ILEC representative. 
Similarly, ILEC customers generally can have a repair appointment 
scheduled in the same conversation in which they report a service 
problem. For these types of customer interactions, ALECs must have the 
same ability to interface with the ILEC systems in "real time," so that 
consumers can get the information they need promptly. 

Fourth, national standards for interface to these systems must be 
developed. Such standards should address not simply the protocols and 
other issues relating to the transmission medium itself, but also the 
specific "transaction sets" that will be covered (e, the reporting of a 
service disruption) and the specific data elements that will be exchanged 

The exchange of all such information would, of course, be subject to the statutory prohibition 
against the use by any carrier for its own marketing purposes of another carrier's proprietary data or 
of CPNI. In addition, the transmission of customer's usage data to the ALEC may not be adequate 
as such usage does not represent all of the calling completed for the customer. Calls billed to a 
third party number, or calling card and collect calls, represent calls recorded by one local provider 
but billed by another, and are not included in the usage feed provided to the ALEC. Today the 
BOCs, jointly through Bellcore, operate the Centralized Message Distribution System (CMDS) 
network. This network provides for the nationwide exchange and settlement of messages billed by 
local providers other than the local provider recording the calls, In a competitive local environment 
all local providers, the ILECs as well as the ALECs, would need nondiscriminatory access to this 
network, whether it would continue to be provided by the BOCs or, potentially, by an independent 
party. In addition, all carriers would need to participate in the exchange and settlement process in 
connection with these calls. Accordingly, the Commission should make clear that it will expect 
ILECs, as part of their nondiscrimination obligations, to continue to participate in such cooperative 
industry practices. 
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by the carriers for each such transaction.6 The standards should also set 
required intervals and other quality measures to ensure appropriate 
performance by the LLECs. 

The development of such standards is principally the responsibility of the 
industry's standard setting bodies -- in this case, the Ordering and Billing 
Forum (IOBF") and other committees associated with the Alliance for 
Telecommunications Industry Solutions, which have already begun work 
on some of these issues. However, Section 256(b)(1) of the 1996 Act 
establishes an "oversight" responsibility for the Commission in the 
development of industry standards. That function is particularly 
important here, because of the critical role that access to ILEC facilities 
will play infostering local competition. By assigning that work to the 
OBF, setting a date for completion, participating in the OBF deliberations, 
and making clear that national standards are necessary to implement 
Sections 251(c)(3) and 251(c)(4), the Commission could spur the 
development of essential standards that ILECs might otherwise seek to 
stall. The Commission could then set an implementation date for that 
standard, and the states would oversee the LECs' compliance. 

* 

f l  

A "transaction set" refers to a particular type of information exchange between carriers. For 
example, an Address Verification Query is a transaction set that may be used by an ALEC to 
confirm a customer's address in the ILEC database. Each transaction set has its own "data objects" 
(such as, in this example, the customer's address) and the "data elements" that make up those data 
objects a, the customer's zip code). Unless there is a single national standard speci*ng which 
transaction types must be made available and which data objects and data elements will be 
associated with each transaction type, ACECs will have to develop different systems to interface 
with the ILECs in each area in which they seek to compete, increasing the costs of, and inhibiting, 
multi-location entry. 
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Even before such standards are developed, each ILEC should be required 
to file quarterly reports that separately identify the time intervals for its 
performance of the ordering, provisioning, and maintenance functions for 
ALECs and for its own end-user customers, and summarizing any 
complaints it has received regarding that performance. Such reports will 
enable the Commission and interested parties to assess and compare the 
ILECs' execution of their responsibilities in these areas and will provide a 
basis for corrective action in the event of substandard or discriminatory 
ped~rmance.~ 

The Commission has previously required such reports in similar circumstances (see, e.g., Third 7 

Computer Inquiry, 104 F.C.C.2d at 1055-56). 
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What The ILECs Said In The NPRM 
Comments 
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What The RBOCs And GTE Said In CC 96-98 Replies: 

Ameritech: 

Ameritech states that “MCI and others argue that virtually every 
database of the incumbent LEC must be unbundled and competing 
carriers should be provided access through ‘electronic bonding’ .” 
Ameritech contends that the comments of these parties “do not 
demonstrate that direct access to these databases is technically 
feasible or that access to these databases is needed to route, 
terminate, bill, or provide services as required by the 1996 Act.” 
Ameritech states in a footnote that, as they have explained in their 
Comments, “LIDB and the 800 database are the only databases 
that competitive telecommunications carriers need to access 
directly on an unbundled basis in order to route or terminate traffic, 
or otherwise to provide service.” Ameritech elaborates on its 
position by saying that “database services are readily available 
from other sources ...” and that “Mandatory access to these 
databases is not authorized by the 1996 Act, raises serious 
questions regarding access to proprietary information, and is not 
necessary to promote local competition.”(pg. 16-1 8) 

Ameritech refers to AT&T’s Comments, pp. 23-24 (and to MCI’s 
Comments at 35-58) in stating that “A few parties seek unbundled 
access to databases and signaling through the SCP.” Ameritech 
states that while access via the SCP may be “technically feasible in 
some instances”, it is not available today. Ameritech hrther states 
that “there is nothing in the record upon which to base a finding of 
technical feasibility. Like subloop unbundling, there is a myriad of 
technical, operational, administrative, and cost issues that can only 
be addressed in the context of specific requests. SCP access thus 
cannot be mandated universally.” On the other hand, Ameritech 
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says that “access through the STP is both technically feasible and 
being provided today.” In footnote 34, Ameritech refers to page 
58 of the Pacific Telesis Group Comments which contend that 
“capabilities present at the STP and absent at SCP could risk 
network failure.” (pg. 20) 

Bell Atlantic: 

LECs already provide access to databases needed for call routing 
and completion--Line Information Databases and 800 databases. 
“Nevertheless, MCI claims that LECs should be required to 
provide access to a variety of operational support systems, internal 
administrative systems, such as repair-dispatch systems and 
mechanized inventory listings, ahd systems containing customer 
proprietary network information.” “...as the Commission correctly 
recognized, the Act requires unbundled access to databases only 
where ‘necessary for calls routing and completion.’ The systems 
cited by MCI ... do not meet this criteria. 

AT&T claims “that it not only should be allowed to obtain direct 
access to LEC databases and other systems, but should also be 
allowed to fkeely populate them with its own information or to 
change the information already there (AT&T Comments, pp.24- 
26). Bell Atlantic states that the statute does not authorize AT&T 
to appropriate the LECs’ systems in this way. “...Granting every 
provider fiee rein to change the information in all these 
systems ... would allow competitors to alter records at will, making 
the slamming problems of the past seem like minor annoyances ... 
(Footnote 16 provides example that granting unrestricted access 
would enable competitors to change a customer’s PIC, a 
customer’s bill, or ... customer’s service without consent.) 

3 7  
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Bell Atlantic continues by saying that its “systems were designed 
to operate in a single-provider environment ... not readily adaptable 
for multiple users.” Bell Atlantic “favors the development of 
cooperative engineering, maintenance and provisioning practices 
with co-carriers ... Bell Atlantic already exchanges ordering and 
repair information electronically with some of the larger 
interexchange carriers...”, however they believe “it is clear that ... 
such access is not required by Section 25 1 or Section 27 1 of the 
Act.” (pg. 13-14) 

BellSouth: 

BellSouth does not concede that operational support systems are 
network elements under the Act: AT&T appears to glide over this 
discrepancy in its plea by first asserting that development of local 
competition is more likely to depend on access to such systems 
under either ... unbundling ... or resale and then presenting its case 
only in the context of resale. (pg.24) 

AT&T asserts that the Commission must require extensive national 
standards for interfaces to a host of ILEC operations support 
systems. Interestingly, it is detailed developmental and technical 
requirements such as those proposed by AT&T that can render the 
very capability technically infeasible in the near term. (pg.25) 

In addition, by handling reseller’s customer change orders through 
the ILEC’s existing service ordering systems in the same manner 
as the ILEC’s own customers, directory assistance, directory 
listing, and LIDB databases will automatically be populated in the 
same intervals. No separate direct access to these systems is 
necessary. The principal systems activity associated with 
customers who elect to change local carriers will be to change the 
billing arrangements for that account. (pg.25) 

QC-^”” 
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The customer does not care whether the service order change was 
communicated by real-time electronic connection, by fax, by e- 
mail, by voice call, or by smoke signals. (pg.26) 

In addition, facilities based carriers will generally be able to take 
advantage of the same ordering, processing, provisioning, repair, 
maintenance, and billing procedures--including electronic 
interfaces-that are provided to interconnection customers. (pg.26) 

It is interesting to note that AT&T is encouraging referral of the 
development of a gateway-based electronic interface standard to 
the OBF since, to date, AT&T has been pressing for development 
of AT&T-specific direct interface capability, which may not have 
been a satisfactory solution for a majority of other resellers. Bell 
South believes that the better approach is to work through industry 
bodies such as OBF so that AT&T is not able unfairly to leverage 
its size into an advantage over other resellers or improperly to 
extend its effective dominance in the long distance market for 
combined local and long distance service. (pg. 27) 
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GTE: 

“The record does not support adoption of uniform national rules 
regarding such matters as installation, maintenance, and repair 
intervals for interconnection.” (pg. 1 1) GTE refers to the comments 
of CPUC which noted that “since interconnection agreements have 
been approved in several states,” it is unclear why the FCC needs 
to develop a single standard.” CPUC comments that Section 
25 l(c)(2) only obligates ILECs to provide installation, 
maintenance and repair to themselves. GTE states in Footnote 22 
that the statute does not “compel ILECs to offer an electronic 
interface to their operational support systems, as demanded by 
AT&T (pg.36-39) and MCI (pg.22-23). 

“ ... GTE is willing to provide, and in fact does provide, electronic 
‘bonding’ to some OSSs today, even though it is not required to do 
so.bg.12) 

GTE cites MCI’s Comments (P.32) which “demands” that all ILEC 
data bases and signaling capabilities be unbundled; MCI includes a 
list of 24 databases to which it “must have nondiscriminatory 
access via electronic bonding.” GTE states that MCI’s request is 
“overreaching” as only databases supporting call processing 
applications(transmission, routing, etc.) can be considered 
network elements and thus potentially subject to unbundling. 
(Pg.2 1) 

GTE refers to the Comments of AT&T (pg.36-38), MCI (pg.18, 
34) and TCG (pg.38-39) which are all asking “the FCC to require 
unbundled electronic access to ILEC systems for order processing, 
provisioning and installation, trouble resolution, maintenance, 
customer care, service quality monitoring, recording and billing.” 
GTE again states that OSSs need not be unbundled because they 

TAB4COM#.DOC 



P do not fall within the definition of a network element. However, 
GTE continues by stating, ‘‘Nevertheless, GTE provides third 
parties with electronic access to some OSSs through a gateway 
today, where standards exist, and it is willing to do the same for 
any CLEC on non-discriminatory and compensatory terms. GTE 
is also willing to provide access to additional OSSs on either a 
tariffed or contractual basis, once standard interfaces have been 
developed and any security concerns have been adequately 
addressed through gateways or other equally effective means.” 
GTE provides an example in Footnote 38. GTE also states here 
that it provides electronic bonding for Trouble Administration to 
AT&T and MCI ... and has discussed various electronic methods for 
placing orders for resold local exchange services with AT&T, but 
has yet to reach an agreement. In Footnote 39, GTE adds that 
“AT&T properly acknowledges that the electronic interfaces 
should involve gateways rather than direct access by a CLEC into 
an ILEC’s system, and that national standards should be developed 
by industry standards bodies.” (AT&T pg37-38). (GTE pg.23-24) 

GTE criticizes a ‘‘Minimum Requirements” table produced by MCI 
(pg 22-23), and also refers to the Comments of LDDS and TCG, 
stating that national rules on these matters are “not authorized by 
the statute, and are not necessary or appropriate.” ‘‘...the 1996 Act 
is intended to be ‘deregulatory.”’ “Surely, Congress did not intend 
that FCC rules would govern such minutiae as the format and 
frequency of billing data, the availability of seven-day-per-week, 
24-hour-per-day support, and the provision of reports ... regarding 
average length of outages ...” These matters can and should be 
handled in negotiations. GTE states it already provides some of 
these requirements. (pg.24) 
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NYNEX. 

OSSs are not network elements and unbundled access to OSSs is 
not required by the Act. Any access to OSSs must be addressed on 
a case by case basis through negotiations and through “national 
standards”. Clearly such work is already in progress in a number of 
areas related to electronic bonding. (pg 33-34) 

Although NYNEX believes that the use of electronic interfaces can 
be helpful in enabling LECs to achieve cost avoidance in the resale 
context, and is in the process of developing and implementing such 
interfaces, we believe that interface requirements should be 
determined, to the greatest extent possible, through negotiation 
between the interested parties. There is simply no basis for 
mandating uniform nationwide standards at this time. Moreover, 
some operational standards may implicate important state policies 
relating, e.g.,to the privacy of customer records. (pg 38-39) 

Pacific Telesis Group: 

OSSs are not network elements for purposes of the Act because 
they are not used in the provision of telecommunications services. 
Rather, OSSs stand separate from the telecommunications network. 
Over time, as the volume of local competition increases, it likely 
will make business sense --both for ILECs and CLECs for 
automated interfaces to be developed. This is not however, an Act 
requirement. The commission should leave this subject to the 
negotiation process. (pg.22) 
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SBC Communications Inc.: 

If new ILEC hardware, software, or operating systems must be 
specifically developed in response to an LSP request, and then 
must be deployed before a new point of interconnection or new 
unbundled element can be made available, then such 
interconnectiodunbunndling is not currently ‘technically feasible”. 
(Pg.20) 

U S .  West: 
U.S. West states that MCI’s Comments, p. 13, are illogical in 
stating that “operations support systems (including back office 
processes and other business processes) needed for an unbundled, 
competitive environment need not be in place for a finding of 
technical feasibili ty...” U.S. West questions in footnote 66 how 
sub-loop unbundling can be technically feasible in today’s 
environment if operation support systems are necessary, but do not 
currently exist. (pg. 22-23) 

U.S. West states that under AT&T’s proposal and U.S. West’s 
current systems, sub-loop components would have to be 
provisioned manually. U.S. West elaborates in footnote 76 that 
“AT&T’s proposal that it be permitted to commandeer U.S. West’s 
data bases is clearly not reasonable.” Since currently, 80-85% of 
U.S. West’s POTS orders are provisioned electronically, U.S. West 
claims “It would be impossible for incumbent LECs to maintain 
current service levels for new service requests, let alone trouble 
reports on existing service.” It would be difficult to “establish and 
maintain current end-to-end performance levels.”(pg. 25) 
U.S. West states that “The Act defines network elements as 
including data bases used in routing traffic and billing for 
services.” U.S West goes on to say that AT&T and MCI are 
misinterpreting this to mean that they have been granted “a right to 
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access any proprietary system operated by a LEC ... by effectively 
hanging a terminal off of the LEC data base. Heralding ‘parity of 
information,’ AT&T demands the right to access all LEC support 
systems on the same basis as the LEC accesses its own 
systems.”[U.S. West cites AT&T’s Comments, pg. 33-39]. U.S. 
West continues by stating that “AT&T’s position is unsupportable. 
Not only is this type of electronic bonding that AT&T describes 
generally infeasible with LEC systems, to the extent it can be done 
at all, it would be prohibitively expensive.” 

U.S. West also cites the reason that “granting AT&T’s demand 
would compromise LEC property interests in LEC data bases and 
systems, risk the security of those systems (as well as the 
proprietary information of both the LECs and their customers), and 
would constitute a direct governmental seizure of the LEC systems 
and data bases themselves.”(pg. 27) 
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Connecticut: 

Operational Interface Readiness 

Negotiations continue between AT&T and E T  as the companies 
work toward automating operational interfaces required by AT&T 
to ensure that its service ordering, repair, and maintenance 
operations are at parity with those available to SNET's retail 
operation. Both companies continue in their efforts to develop an 
Electronic Data Interchange (EDI) mechanized interface that 
adheres to Ordering and Billing Forum (OBF) industry standards. 

Two important steps were taken only recently as AT&T and SNET 
reached agreement on the electronic transmittal of service orders 
and the provisioning of billing information via magnetic tape. 
Testing of the electronic service order process is underway. 

. 

Illinois Order: 

Illinois Commerce Commission 
Order Dated: June 26,1996 Case: 95-0458 

Commission Conclusion 

The importance of equal operational interfaces is essential to 
the development of resale competition. In order to ensure that the 
needs of new entrants are satisfied, the Commission will order that 
all incumbent LECs are required to provide to resellers, as an 
integral part of their resale service offering, all operational 
interfaces at parity with those provided their own retail 
customers, whether directly or through an affiliate. That is the 
overriding standard to which incumbent LECs will be held in the 
provision of wholesale services. 
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The Commission requires that resellers must have the 
opportunity to provide every aspect of their retail customer 
contacts at parity with those provided to retail customers by the 
LECs, either directly or through a subsidiary. For example, 
burdensome requirements such as the LEC's acceptance of only a 
written letter of authorization before a customer could select a 
new service provider, or a requirement that resellers submit to a 
cumbersome "new installation" type of order process for simple 
transfers of existing service to a new provider which could easily 
be handled through a "record order" process would be 
unacceptable 

Further, Ameritech and Centel will be required to file, with 
their implementing tariffs, a report demonstrating their compliance 
with this standard. To the extent the LECs contend they are unable 
fblly and immediately to implement operational parity, they should 
be required to submit a plan, including specific timetables, for 
achieving compliance. 

Requirements 

h. Ameritech Illinois and Central Telephone Company of 
Illinois are required to provide to resellers, as an integral part of 
their resale service offerings, all operational interfaces, at parity 
with those provided their own retail customers, whether 
directly or through an affiliate; 

i. In the event that Ameritech Illinois and Central 
Telephone Company of Illinois are unable to fully and 
immediately comply with the parity requirement for operational 
interfaces, they are required to submit a written plan, within thirty 
(30) days of this Order, including specific plans and a timetable for 
achieving full compliance. Following that filing the Commission 
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will consider a schedule of incentive discounts to encourage 
prompt and complete compliance; 

Georgia Order: 

Georgia Public Service Commission 
Docket No. 6352-U 
Decided: May 29,1996 

Commission Conclusion: 

The Commission finds that AT&T's request is timely and 
appropriate in that it is imperative that a reseller have access to the 
same service ordering provisions, service trouble reporting and 
informational databases for their customers as does BellSouth. The 
Commission finds that BellSouth shall establish the requested 
operational interfaces by July 15, 1996. AT&T's request for an 
additional 10% discount is denied. The Commission finds that 
access to these interfaces shall be made available to any requesting 
party at the same terms and conditions. 

"ORDERED FURTHER, that BellSouth shall establish electronic 
operational interfaces for pre-service ordering, service ordering 
and provisioning, directory listing and line information databases, 
service trouble reporting and daily usage data by July 15, 1996. 
AT&T's request for an additional 10% discount is denied. Access 
to these interfaces shall also be made available to any requesting 
party at the same terms and conditions. 
These interfaces shall provide access to resellers for their 
customers which is equivalent to that of the incumbent LEC. 
BellSouth and AT&T shall submit a joint report to the 
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Commission within 30 days after this Order is issued which will 
update the activities and implementation time fiames necessary to 
deploy these interfaces.” 

Subsequent Georgia PSC Meeting: July 2,1996 

The Commission considered AT&T’s and BellSouth’s proposals on 
electronic interfaces. Most of the dates proposed were accepted, 
with BellSouth being given a date of August 15, 1996 to provide 
the technical specifications for real-time access to the interfaces. 
Motions for reconsideration of the resale order are expected to be 
addressed by the PSC on Tuesday July 16, 1996. 

New York 

Public Service Commission 
Session on January 17,1996 
Case 95-C-0657 

Written Order Issued: February 1,1996 

Commission Conclusion: 

It is our expectation that full scale introduction of all delivery 
systems for wholesale services, including links will be in place by 
October 1, 1996. 

Subsequent Order Issued: June 25,1996 

The Commission addressed Operational Systems to Deliver 
Resale and Links. (No new conclusions). 

---P- cc i c - i  
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n Q. PLEASE DESCRIBE THE OPERATIONAL 
INTERFACES WHICH MUST BE ESTABLISHED 
BETWEEN THE INCUMBENT LEC AND THE RESELLER 
TO AFFORD THE RESELLER THE ABILITY TO 
PROVIDE SERVICE EQUAL IN QUALITY AND 
CONVENIENCE TO THAT OF THE INCUMBENT LEC? 

A. Operational interfaces refer to the communications processes 
established between the personnel and systems of the reseller and 
the personnel and systems of the incumbent LEC required to 
provide end user service in a resale environment. For the reseller 
to be competitive, these interfaces must appear seamless to the end 
user. Therefore, it is important that the operational interfaces be 
established in a manner that allows the reseller to establish and 
maintain service equal in quality to that of the incumbent LEC. 

In either a Local Services Resale or Unbundled Network Element 
environment, electronic interfaces must be provided, at a 
minimum, for four broad categories of transactions: 

n 

1) Ordering - the process by which an alternative LEC obtains the 
information it needs to place an order for an end-user with the 
incumbent LEC (e.g., the telephone number the end-user will be 
assigned). 

2) Provisioning - the process by which an order is placed and 
filled, including, for example, the sending of a service order, the 
provisioning and installation of that order within the incumbent 
LEC network and at the customer's premises (if necessary), 
directory listing, customer information for 91 1, confirmation of 
completion by the incumbent LEC, and transmission of any 
jeopardy or reject notices. 
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P 3) Maintenance and Repair - all communications relating to 
planned and unplanned disruptions in service, including 
notification by the incumbent LEC of events that are affecting or 
will affect the network, reports of difficulties by subscribers, and 
the dispatch of repair services. 

4) Billing - the Incumbent LEC‘s transmission of the customer’s 
usage to the alternative LEC. 

Q. PLEASE DESCRIBE THE CHARACTERISTICS OF THE 
INTERFACE ARRANGEMENTS REQUIRED TO 
FACILITATE EFFECTIVE RESELLER COMPETITION? 

A. The incumbent LEC must be required to provide interface 
functionality at the same level of performance as it provides the 
functionality internally. Such interfaces need not involve direct 
access between alternative LECs and the Incumbent LEC systems. 
Both the incumbent LEC and alternative LEC can establish 
separate “gateway“ interfaces for the exchange of the necessary 
information. The alternative LEC gateway would connect to the 
incumbent LEC gateway, and the incumbent LEC gateway (but 
not the alternative LEC gateway) would connect directly to the 
Incumbent LEC systems. Such a system would be more suitable 
for the development of a single set of national standards than direct 
access. Moreover, gateways would eliminate any claim that 
electronic interfaces could either cause harm to the incumbent LEC 
network or risk disclosure of proprietary incumbent LEC or 
customer information to the Alternative LEC. (Attachment 1 - 
“Electronic Interfaces to Operational Support Systems 
Architecture - Electronic Interfaces Via Gateway“ provides an 
illustrative of this concept.) 

/-. 

r’- 
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Interface arrangements should be electronic (i.e., system-to-system 
rather than person-to-person). If person-to-person interfaces are 
initially required, the reseller personnel should be provided with 
the same priority, and treated with the same professional courtesy, 
as the incumbent LEC's personnel provide to their internal 
customers. 

Many of these information exchanges must take place in "real 
time" so that new entrants can offer consumers convenient and 
effective service. For example, customers ordering new telephone 
service typically can obtain the telephone number they will be 
assigned during the initial transaction in which they place the order 
with the incumbent LEC representative. Similarly, incumbent LEC 
customers generally can have a repair appointment scheduled in 
the same conversation in which they report a service problem. For 
these types of customer interactions, alternative LECs must have 
the same ability to interface with the incumbent LEC systems in 
"real time" so that consumers can get the information they need 
promptly. 

Q. ARE NATIONAL INDUSTRY STANDARDS 
NECESSARY FOR ELECTRONIC INTERFACES TO 
OPERATIONAL SUPPORT SYSTEMS? 

A.Yes. National standards for interfaces to incumbent LEC 
systems must be developed. Such standards should address not 
simply the protocols and other issues relating to the transmission 
medium itself, but also the specific "transaction sets" that will be 
covered (e.g., the reporting of a service disruption) and the specific 
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data elements that will be exchanged by the carriers for each 
transaction. 

A "transaction set" refers to a particular type of information 
exchange between carriers. For example, an Address Verification 
Query is a transaction set that may be used by an alternative LEC 
to confirm a customer's address in the incumbent LEC database. 
Each transaction set has its own "data objects" (such as, in this 
example, the customer's address) and the "data elements" that 
make up those data objects (e.g., the customerk zip code). Unless 
there is a single national standard specifying which transaction 
types must be made available and which data objects and data 
elements will be associated with each transaction type, alternative 
LECs will have to develop different systems to interface with the 
Incumbent LECs in each area in which they seek to compete, 
increasing the costs of, and inhibiting, multi-location entry. 
(Attachment 2 - "Electronic Interfaces to Operational Support 
Systems Architecture - Sample Transaction Sets " provides an 
illustrative of this concept.) 

Q. SHOULD NATIONAL STANDARDS OR 
MEASUREMENTS BE DEVELOPED TO GAUGE THE 
QUALITY OF THE INCUMBENT LECs PERFORMANCE 
AT LEC/RESELLER INTERFACES? 

A. It is essential that measurements be established to assess the 
quality performance at critical points of interface between the 
incumbent LEC and the reseller. Where detailed quantification is 
possible, direct measures of quality (DMOQs) should be developed 
to monitor the resellerLEC relationship. For example, with respect 
to the installation and repair processes, measures of speed and 
accuracy can be appropriately developed. These DMOQs should 
be reviewed monthly to ensure compliance and/or track 
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/- improvement against an established benchmark. At a minimum, 
the performance standards for wholesale service must at least meet 
the actual performance standards of the service the incumbent LEC 
affords its own retail operations. 

Q. SHOULD REMEDIAL MEASURES BE EMPLOYED IN 
THE EVENT AN INCUMBENT LEC DOES NOT 
ESTABLISH SATISFACTORY OPERATIONAL 
INTERFACES? 

A. Yes. In the event that an incumbent LEC does not offer 
satisfactory operational interfaces, an additional discount of up to 
10% should apply. This additional discount should remain in 
effect for as long as operational inefficiencies exist. 
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Ordering, e.g., 

Address Verification 
Telephone Number Reservatior 
Appointment Reservation 

- 
* etc. 

~ 

Electronic Interfaces to 
Operational 
support 
Systems 
Archi tecture 

- 
Ordering, e.g., 

Address Verification 
Telephone Number Reservatior 
Appointment Reservation 

- 
* etc. 

~ 

Repair and Maintenance, e&, 
Trouble Ticket Type 
Pending Status 
Close Out 
etc. 

Billing, e.g. I Workina YeieDhone Number 
ServicePeriod - Bill Date . Usage . etc. 

F i g u r e  2. Sample Transactions Sets 
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bWlbm J. C a d 1  
Vim President 
AT6T 
Room 4170 
lz00 Pea- sbeet. NE 
AL&lb.GA 30309 

Dear Jim: 
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July 8, 1996 

Rmm 12E19 
ROIB%.&U 
1200 P- SL, NE 
Atlult., GA30309 
404810-8286 

Vic Atherton 
BellSouth Telecommunications. lnc. 
Room North N3E1 
3535 Colonnade Parkway 
Birmingham. Alabama 35243 

Dear vic. 

Thank you for your letter dated June 25.1996 regarding BellSouth’s position on SCWSMS AIN 
Access and SS7 AIN Access (mediated) via ONAP (Open Network Access Point) The intent of 
this letter is to clarify ATBT’s position on BellSouth’s proposed use of ONAP. 

BellSouth’s ONAP does not meet with ATBT’s requirements for a SS7 AIN Access arrangement. 
The BellSouth’s ONAP arrangement advenely affects performance by causing increased Post 
Dial Delay (PDD). The additional time and cost to implement the service are also a concern. 
The degradation of performance and implementation delays do not allow ATBT to serve its 
customers and deliver a service at parity to the service that BellSouth provides for its customers. 

ATBT believes that the existing SS7 network can maintain network integrity without ONAP . As 
was demonstrated with network interconnect for 800 Portability, the industry is capable of 
establishing necessaty testing and certification procedures to ensure that both network 
performance and reliability are not compromised by interconnection of multiple selvice providers’ 
SS7 networks. In fact those same interconnection facilities have been in place over the past two 
years to support 800 Portability. 

As far as the applications to be delivered using ATBT’s SS7 AIN access arrangement, ATBT 
would be using the same protocols and capabilities that BellSouth already uses in its AlN-based 
services and DesignEDGEM service offering. Given this, ATBT’s use of such capabiliiies to offer 
competing Intelligent Network-based services will represent no more or less threat to network 
integrity than BellSouth’s use of those same capabilities within its networks. 

As to BellSouth’s position that SS7 is not technically feasible, we disagree. SS7 AIN now 
mediated access is technically feasible as was demonstrated in the AT&T/BST AIN trial. We 
acknowledge that certain functions such as provisioning and maintenance procedures will have to 
be developed, but that should not impede SS7 AIN access. 

Due to our inabiliiy to reach agreement, I recommend that the CORE team address this issue. If 
you have any questions regarding this matter, please call me. 

Sincerely. 

Robert Oakes 

cc: Raycrafton 
Ed Schafer 
Suzie Lavette 
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July 8, 1996 

MEMO TO FILE Voice mail message from Scott Schaefer on Friday, July 5, 1996 at 
9:23 a.m. 

Jim this is Scott Schaefer a couple of things first on the meeting next week Hank 
Anthony and Mary Jo Peed and Suzie Lavett told me that the Administrative Law Judge 
in Alabama is requesting that we meet on July 1 lth which is when we had planned to 
schedule our Steering Committee meeting which I think will work out fine in other words 
just going to the meeting with the Administrative Law Judge to go over those areas of 
mediation basically areas we’ve agreed to disagree on in-he-of our Executive meeting 
will focus us on the tougher issues and also give our people some continued time to work 
both on the counter proposal to your proposal and on operationalizing further details on 
areas where we are in agreement so our plan right now is to separate in your proposal 
those items we have decided to take to mediation vs. those items where we have some 
agreement on and we’re going to counter propose on those areas and defer the areas 
where we are in disagreement to the mediation venue and I would plan meet with you and 
the Administrative Law Judge in next week on July 11 I think that meeting is going to be 
in Montgomery, AL so we need probably sync up Monday today is Friday and I going to 
be in the office all day plowing through paperwork so when you get the message we can 
chat we can do that today or I’ll listen out for you on Monday and we can talk then. 

Message taken verbaturn from voice mail message 



Sylvia E. Anderson 
Chief Commercial Counsel 
Southern Region 

Promenade I 
1200 Peachtree Street, N.E. 
Atlanta, GA 30309 
404 810-8070 
FAX: 404 810-8629 

July 9, 1996 

SENT VIA FAX 
ORIGINAL U.S. MAIL 

Ms. Mary Jo Peed 
General Attorney 
BellSouth Telecommunications, Inc. 
675 West Peachtree Street, Suite 4300 
Atlanta, GA 30375-0001 

Dear Mary Jo: 

Re: AT&T Cost Data Request of April 4, 1996, Data Responsive to Data Requests 
No. 1 andNo. 3 

As stated in my two telephone messages to you,:AT&T would like to add four AT&T 
personnel to the list of individuals set forth in my letter to you o f  May 20, 1996, who 
may review BellSouth data responsive to Data Requests No. 1 and No. 3. These 
individuals are as follows: 

Karen Cummings (Karen and Jeff report to Neal Brown, who is already 
Jeff King on the list) 
Sally Melson 
Roz Ogle 

(Reports to Art Lema, who is already on the list) 
(Reports to Wayne Ellison, who is already on the list) 

These individuals have a “need to know” in the context of the negotiations between 
AT&T and BellSouth. 

I would appreciate a prompt response. 

Sincerely, 

Sylvia E. Anderson 
sedsgc 
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Sylvia E. Anderson 
Chief Commercial Counsel 
Southern Region 

Promenade I 
1200 Peachtree Street. N.E 
Atlanta. GA 30309 
404 810-8070 
FAX: 404 810-8629 

July 9, 1996 

SENT VIA FAX 
ORIGINAL U.S. MAIL 

Ms. Mary Jo Peed 
General Attorney 
BellSouth Telecommunications, Inc. 
675 West Peachtree Street, Suite 4300 
Atlanta, GA 30375-0001 

Dear Mary Jo: 

This will confirm OUT telephone conversation of July 9, 1996, in which you agreed 
the following individuals, as requested in my letter dated July 9, 1996, will be allowed 
to review BellSouth data responsive to Data Requests No. 1 and No. 3: 

Karen Cummings (Karen and Jeff report to Neal Brown, who is already 
Jeff King on the list) 
Sally Melson 
Roz Ogle 

(Reports to Art Lema, who is already on the list) 
(Reports to Wayne Ellison, who is already on the list) 

As stated previously, these individuals have a “need to know” in the context of the 
negotiations between AT&T and BellSouth. 

Thank you for your prompt response and cooperation. 

Sincerely, 

@-I+ 
Sylvia E. Anderson 

sedsgc 
cc: N. Brown A. Lema 

K. Cummings S. Melson 
W. Ellison A. Mule’ 
J. King R. Ogle 
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Promenade I I  
1200 Peachtree St.. N.E 
Atlanta, GA 30309 

July 9 1996 

Suzie Lavett 
BellSouth 
Lead Negotiator 
Room E56 
3535 Colonnade Parkway 
Birmingham, AL 35243 

Dear Suzie: 

Thank you for arrangmg for the MultiServe and MultiServe Plus presentation on 
Friday, June 21, 1996. The presentation was quite informative and met our 
expectations for a high level technical overview of BellSouth’s Centrex offer. 

We have a few concemdquestions as an outcome from the meeting that we need 
BellSouth to address: 

P 

1. At Friday’s meeting time did not allow for us to discuss process flows. We 
continue to need a detailed understanding of the order process flow for 
complex orders. We began to address this issue at the Friday, June 28, 
meeting and will again on July 17. Additional meetings need to be scheduled 
to complete the ordering process flows and to begin discussion on the 
maintenance, number reservation, and number administration process flows. 

2. Since BellSouth has agreed to resell Special Assemblies (SSA) to AT&T, 
please confirm the foliowing: 

a. When AT&T would purchase a MultiServe and repackage the 
station link as Business Line Service to end users, BellSouth will 
sell AT&T an SSA for features or fimctions that are not in the 
tariffs, but are required to offer the service. 

b. The second sitwition is where a customer wishes to purchase as the 
single customer of record a “Centrex” offer kom AT&T, but has a 
need for a feature or function not offered in the MultiServe tariff 
(Le. ISDN PRI),.BellSouth will sell an SSA to AT&T in order to 
meet this customer’s needs. 

3. In the meeting we covered a number of examples of how a customer currently 
under contract to BellSouth could move his service to AT&T and convert his 
contract to AT&T. Please clarify for us exactly how the conversion will take 



place if a customer wishes to move to AT&T local service, but is under a 
term contract with BellSouth. Specifically, we need to understand what 
obligations AT&T and the customer would incw in the following conversion 
scenarios. Clarification using the following examples will help us to 
understand the detail around these conversions: 

Example a. A customer with ESSX service under a 36 month contract 
with 20 months remaining moves his service to resold AT&T service. 

Example b. A customer with MultiServe under a 36 month contract with 
20 months remaining moves his service to AT&T. 

Example c. A customer under a 60 month term contract with BellSouth 
with 20 months remaining moves to an AT&T service provisioned off a 

MultiServe platform. 

Example d. A customer has a 60 month contract with BellSouth and 
moves to any AT&T resale service. 

I would appreciate your written response to our questions by July 17, 1996. 1 look 
forward to hearing from you. 

"1.1& Sincerely, 

il( 
cc: Pam Nelson 

Mike Lacy 



Susan D. Ray 
ATLT Lml Se+x N- I(rmn llNM 

Romaydro 
IZM) -%.NE 
Au.1114 QA30309 
404-810-3123 

July 9,1996 

Craig Steele 
BST Carrier Billing Negotiator 
15th Floor 
600 h! 19th Street 
Birmingham, AL 35203 

Dear Craig: 

As you are aware, AT&T agreed to accept CRIS/CLW, as an interim process? PF long as 
BellSouth coukideliver the same information we couU obtain via the existing billing 
Jystems (CABS). Since BellSouth cannot deliver the information needed for AT&T to 
accurate& +e bilk via the paper invoice and DAB software (at m c h g e ) ,  (LF we 
originally thought possible, we hrrw no altermtive other than to accept billing 
information via some other medium. Therefore, we are in the process of developing a 
trandator to accept non-st&d mechanized bilk, and will be able to accept the CRIS 
Detail billing via Connect:Direct (as long as it meets the M R  requirements e.g. 
BusinessfResidence identified separately, Company Code idsntifid T p  of Account 
identijied etc.). Initial& Uor thejrst few months), we may not be able to accept the 
CRIS Detail bill via C0nnect:Direct and will accept a CRIS Detail bill in paper format 
until the translator for non-st&d billing is in place (Tmplementation is scheduled for 
the delivery of the December bill). 

Please undersrand that accepting CRIS via C0nnect:Direct is still on& and interim 
process and it is crucial for BellSouth to provide aggressive timelines when LOWJ Service 
Resale will be awilable in CABS fclpmat (ivithin at least one year. OT the adoption by 
OBF, whichewr is earlier) andapkm for Pre-Bill Cem&ation by September I ,  1996 
(with a Pro-Bill Certijication process completion &te of December 31, 1996). 

Please let me hove yorv commitment by Friaby, Ju& 12, 1996, that BellSouth will be able 
to develop the aggressive timelines andplrms as outlined above. Ifvou haw rmy 
questiom on this matter, please contact me on 404-810-3123. 

Sincerely, 
. ~. 

>GJC- 3)  '\*. --\ 
-2 
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July 10,1996 
- . - 

Sue Ray 
AT&T Local Service Negotiator 
Room 12NW 
Promenade n 
1200 Peachtree St. NE 
Atlpnta. GA 30309 

Dear sue: 

In reference to the Alternately Billed Call Matrix where AT&T outlined their view of 
various call types, BellSouth's position can be generalized as follows. ATBT will receive 
copies of messages via the Daily Usage Feed and a charge on the resaie bill only when an 
AT&T r e d d  end user is the account to which the call is chsrged. In instances where a 
call, whether originated by an AT&T resold customer or a BellSouth customer, is 
to another end urn other than an AT&T resold customer. the call will not be trpnrmitted 
to ATkT nor will it be included on ATBT's resale bi from BellSouth. With this in mid, 
in scenrrios 1,2,5,6,7, and 8 AT&T will not see the call. In the other situations 
described in the matrix (3.4.9.10, 1 I). AT&T will receive a copy of the mesp~e on the 
Daily Usage Fted and will be billed on the resale bill from BellSouth. 

If any clarification is necded, please let me know 

sincerdy, 



Issue: BST information (Provided for implementation of ordering process) 
Date: 7110196 
Place: 

Participants Name Title 

Notes: 

This package includes: 

BST’s Standard Intercepts (and Transfer of Calls) guidelines 
BST’s Listing reference table & listing instructions 

Provided by Beth Craig, BST Ordering 

Submitted by: Cindy Clark 
Tel: (404)s 10-3 1 19 



BellSouth 
Standard Interce~ts 

SERVICE ORDER ACTION 

DISCONNECT ORDER OR NUMBER 

NUMBER CHANGE ORDER TO A NON-PUB 
NUMBER 

TRANSER TO NEW ADDRESS, NO NUMBER 
CHANGE, NO DUAL SERVICE 

TRANSFER TO NEW ADDRESS. WITH 
NUMBER CHANGE TO A LISTED NUMBER 

DENIED FOR NON-PAYMENT 

SUSPEND FOR VACATION 

INTERCEPT REPORT 

"THE NUMBERYOU HAVE REACHED HAS 
BEEN DISCONNECTED" 

'THE NUMBER YOU HAVE REACHED NNX- 
NNNN HAS BEEN CHANGED TO A NON- 
PUBLISHED NUMBER" 

'THE CUSTOMER IS IN THE PROCESS OF 
MOVING AND TKE NEW NUMBER HAS NO7 
YET BEEN CONNECTED." 

"THENUMBERYOUHAVEREACHED NNX- 
NNNN HAS BEEN CHANGED. THE NEW 
NUMBER IS NNX-NNNN." 

"THE NUMBER YOU HAVE REACHED NNX- 
NNNN HAS BEEN TEMpoRARlLY . 
DISCONNECTED." 

"AT THE CUSTOMERS REQUEST NNX-NNNN 
HAS BEEN TEMPOFURLY DISCONNEOELX" 

TRANSFER OF CALLS PERIOD 

Intercept reports remain in effect for three (3) months for Residence numbers and twelve 
(12) months or the life of the directory for Business unless the number is reassigned due to 
a shortage of numbers or the number is specifically requested by another client. 

Only one ( I )  transfer period may be shown on an order. The transfer period may not 
exceed the specified period oftime. The telephone number must be reserved for the 
extended period of time. There are exceptions to this guideline when working with 
Political Accounts. 

MultiseweDID reference of calls is provided on numbers listed fiee of charge when they 
are disconnected f?om the customer's record ifthe number is listed in the current 
directory. Telephone numbers that are not listed in the current directory may be provided 
a reference of calls when disconnected from the customer's record through the specid 
assembly process. 

If a multi-line customer wants a reference of calls to a number other than the main 
telephone account number than or wants a standard disconnect intercept, a "TC" entry is 
required 

FW07'08 96 



BellSouth 
LISTING REFERENCE TABLE 

LISTING 
CODE 

LN 

NP 

lui 

Am 

AL 

DESCRIPllON usoc usoc 

Listed Name none none 
(main listing) 

Non-Published NPU (rated) NPU (rated) 

BUSINESS RESiDENCE 

(not in directory & NP3 (kee) NP3 (free) 
not in directory assistance) 

Non-Listed NLT (rated) NLT (rated) 
(not in directory) NLE (free) NLE (free) 

Additional Main Listing none none 
(Ringmaster Service, 

need n7-4 floated) 
Additional Listing RLT 

Residence 
Additional Listing CLT 

DU 
FL 

FAC 
FCR 
ST 

DLB Designer Line Bold DLMEX 

(I), (21, (3) 
Dual Name none none 

Foreign FAL FRW 
Foreign Alternate Call FALSX FRWSX 

Foreign Cross Reference FALCX FRWCX 
SWlist RNCAF RNQAF 



BellSouth 
LISTING INSTRUCTION CODES TABLE 

[NSTRUCTION 1 DESCRETION 

rn Telephone Number 

/DGN Designauon 

( O m )  OrmtAddmS 

(cas) Ormt From Customer LIN 

PLA) Ponuon Lisung As 

(Pw Rsede 

(1). (2). (3)  Degree of Indention 

I 
SemColon 

iPCN Pubhsh Custom~ed 
Number 

See handouts for additional examples 

FUNCTION 

Used wth tndented or capioned h n g s  to idenufv the lined 
adchess. 
Ex JONES, M Y R A  22 JONES RD 
Used mth indcnted or caponed Ltsungs to idcnufv the lined 
telmhone numhcr. -r - - 
Ex 22 JONES RDiM 555-1212 
Used IO dcrnbe a Cuuness customer's profession or tvw of .. 
b i n e s  when the name alone does not-prwide the 
information. 
Ex: JONES, MARYIDGN ATTY 
Used in the addrrss field to omit addrrsses from the listing. 
Ex: (OAD) 22 JONES RD 
Used IO omit the lining from l i s  prod~~a e m i o n .  
Ex: (OCLS) JONES. MARY 
Used to position lisfings in the direnory connary to n o d  
placement rules. 
Ex: 9: LIVES (PLA) NINE; LIVES 
Used to indicate that a listing is to appar fim in the 
irregular portion of the indcntcd arrangement. 

Used with indented or capioncd listings to posiuon the 
listing out of normal alphabecic sequetlce. 
Ex: (DELUXE; INSURANCE CO-) 

EX: COPY: KING- (PRE) 

(FOL) ( I )  (CLAIMS DN-) 
(1) ADJUSTER 

Usedm idem@ any Listing orher than the main directory 
lining one to three alpha characten enclosed in p n t h e s a .  
muR not ti rqeatcd on the account. 
Ex: (A) JONES. MARY 

(B) S m  Jm 
Used to indicate a dew of indention by a numenc in 
parcnthews preceding the listing entry. 
Ex: (1) CHILDREN'S TELEPHONE 
Used to denote the surname and title in S IS OM name Listings 
for alphaberizing pupous; it also designates the finding 
word in such a listing 
Ex: JONES. MARY 
Used to denote the finding word lener or group of letters in a 

have their telephone number plblished in the directory as 
alpwnumeric charaters. 
c-. -7  n d v  ~ D W N  i < c - n n * r  
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BellSouth Business Systems, Inc. Guidelines 

GUIDELINES FOR HAN DLING BUSINESS LISTINGS 

The company reserves the right to reject business listings 
which appear to be designed primarily to give publicity to the 
commodity or service, or which in its judgement are otherwise 
objectionable or unnecessary for identification purposes. 

Generally, business listings consist of a.name, a designation 
descriptive of the subscriber's business if not self-explanatory, 
the address at which service is rendered, and the business 
telephone number. 
the individual, firm or corporation which contracts for the 
service or the name under which a business is regularly conducted, 
but may be that of a second party designated by the subscriber. 

As stated in the General Subscriber Service Tariff: a trade name 
created by adding a term such as Company, Agency, Shop, Works, 
etc. to the name of a commodity or service will not be accepted 
as a listing unless the subscriber shows satisfactory evidence - 
that he is authorized to do business under the trade name. 

A review of the account should give some indication of the 
validity of the listing. 
of the name in which the listing is requested should be made. 
The customer is to be called and advised of our policy. 

In those cases where the name appears to be fictitious, the 
customer must be advised that the listing must be changed. 
Existing procedures should be used in changing the customer's 
listing. 
waive the change must be used on the service order. 

Should the customer insist that the listing is valid, proof of 
validity must be provided. The customer should provide a copy 
of his business license, company letterhead, etc. 

In the event the customer refuses to provide a valid listing or 
to shaw pranf.that we have requested, the Business Office is to 
advise the customer that the billing name will be used as the 
listed name. 

These guidelines will also apply to those customers requesting 
new;service or a change of listing on existing service. 

The primary listing is ordinarily the name of 

. 

Where any doubt exists, a verification 

The record order charge does not apply. The code to 



GENERAL RULES . - .  .. 

1. A L I  codes are assigned alphabetically: 
> . . B . C . D . . . . Z :  AA.AB.AD...AZ; BA.BB.BC . . .  BZ 

N. A C ,  and AL may not be used as ALI codes, because t?,ey 
have other uses. 

2. Personal names are not allowed in firmname listings. Tariff 
reference A6.2.2B and A6.1E. 

NOT ALLOWED: Mary:-Kay-- 
( 1 )  Sue Jones 

- - 
3. Two firmnames in one listing are not allowed: 

NOT ALLOWED: Jones: Mortgage//Barnes Loan C o .  

4 .  Bnsiness listings are not allowed on residence accoun:s in 
Georgia, except alternate call listings ( i f  no answer!. 

5. Repeating names or words in a listing is not allowed. 7 5 1 s  
is considered directory advertising. 

NOT ALLOWED: Knievel: Driving School-- 
( ? )  Knievel Driving School-Xarlerr2 __. . . - 

6 . '  P. listing with a floated TN must be on the same accour.? .Ahere 
the llne is located for that TN, for example, the 1 F S  2nd the 
>.L should be on the same account. 



P 

X ? G S T R O P ~ i E  
The ietter following an a-,cstrophe will caprtalize. YOU do rioi 
need an asterisk in the foliowing listing: 

ILN D'Hedici, M-gcel M*D 

HYPHEN 
Hyphenated words alphabetize as two words. The letter followin5 
a hyphen Will capitalize. You do not need an asterisk in the 
f o 1 lowing 1 is t ing : 

ILN Tri;-City Used C a r s  

PERIODS 
Periods are only allowed in listings like the following: 

ILN 3.00 Book Store (PLA). Three; Dollar Book Store 

ILN W:*A*B+C 9 7 . 1  F+M (PLA) W:*A*BtC Ninety Seven One F+M 
- 

PMPERSAND 
ILN Soup: h Salad will alphabetize as: Soup Salad 

DOUBLE VIRGULES 
ILN Laun://Mat will print as  Laun/Ma t 

POUND SIGN f 
The.pound sign may be used in listings like: 

ILN C:*W*A Local -123 

c _ _ *  . . 
PERCENT SIGN % 
The percent sign may be used in listings like: 

ILN Ninety: Nine :I Accuracy/DGN CPA . : - 
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CESI5N>.T:CsS 
Valid DCN‘s are iocctec ir. ~ 5 s  ‘??H book. Business 11s:1zcz 315 
not required to have DGN’s. You can put one on the irstinc :f 
the customer requests it. or i f  needed to clarify the type of 
business. 
A l w a y s  check the YPH book to -1erify the DGN. 

TITLES 
Titles come 
the title i 

before the name. Examples: Dr.  or Rev. In a 1:st::~. 
s shown preceded by a comma: 

IL?; Berry. Bob. Dr 

I L Y  Berry. Bob. Rev 

LINEAGE AND DEGREES 
Use a plus sign for lineage. Use asterisks for degrees 

ILN Doe, Joe + 1 1 1  

ILN Doe, Moe - I11 M*D 
ILN Doe, Flo Ph*D (only one asterisk in PhD) 

ILN Doe: Roue & Stowe P*C/DGN attys 

- - 

We do not use Dr and /DCN phys both in the same listing, Seczuse 
Dr and physician mean the same thing. Use M*D instead. 

REMOTE CALL FORWARDING (AND FX) 
The LA must include a community and an LSC. 
The c.ity following the LSC must match the TN at the top cf I-.€ 

Float /LSC on all AL‘s. 
order, and m u s t  be spelled out. 

ILN A;*B+C Company 

IAL ( A )  A*B*C: Company/LSC 65 Alpharetta 
.- IL-A’ I 2 3  Ash St. Cham/LSC 65 Alpharett’a 

P.I?LGW.STER 
If a business customer gets Rlngmaster, he is entltled to 5 -  

L Y L .  Use a YPH of n ~ n e  wlth t h e  AML, per the Operating 
Standcrds. 



.- 
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ALTERNATE CALL IN CAPTION 
. -  . .  

2 2 2 - 1 1 1 1  
ILN Quiche. Sam .*i+D-- !PRE) 
ILA ( 1 1  i 2 j  Bacon St. Cham 

2 2 2 - 2 2 2 2  
IAC ( A )  ‘Quiche. Sam Y*D--) 

(FOL’ ( 1 )  ( 1 2 3  Sacon St Cham/TN 2 2 2 - 1 1 1 1 )  
l i )  I f  no ansxer LA !@AO)/TN 2 2 2 - 2 2 2 2  

2 2 2 - 3 3 3 3  
ILS (QuicSe. Sam Y * * D - - i  

ILA 1 2 3  Spinach Cir, Ch+m 
( 1 )  Res 

Will print: Quiche Sam MD 
2 2 2 - 1 1  11 1 2 3  Bacon St Cham 

If no answer 2 2 2 - 2 2 2 2  
Res 1 2 3  Spinach Cir Cham 2 2 2 - 3 3 3 3  c 

@AD must be used on an alternate call listing when i r  is 1:i 2 
caption. Also notice on the 2nd listing in the F@L i n f s .  t i e r e  
is no comma between St and Cham. 

-.. P 3  oc-,. .. lc I I  
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NOTES ON CAPTIONS 

. .  .. 

Captions without PRE or FOL will be arranged alphabeticall: 
;treet name, followed by numbered street names.. . - - -  4 

1700 Basil St 
500 Salt A v  
1800 5th A v  
600 12th St 

Name indents will fall before address indents, unless you use 
PRE or FOL. Name indents like Office and Personnel will be 
arranged alphabetically and then numerically. 

Main office 123 Onion A v  
Per sonne 1 123 Garlic St 
Stores 
No 1 700 Steak A v  
No 2 200 Tuna St . 

If the listings are the same, including the address, then they 
are azranged numerically by TN. 

Vegetable Quiche 
123 Squash Ln 222-1111 
123 Squash Ln 222-2222 

- f  



Captions BellSouth Business Systems, Inc. 

- COMPLEX CAPTION . .  
(Caption With A Sub-caption) 

. ~ --. 771-1111 
ILN Sizzle; Soup & Salad-- (PFE) 
ILA (1) 123 Thyme St, Cham 

IAL (A) (Sizzle; Soup & Salad--) 

IAL (B) (Sizzle; Soup & Salad--) 

(1) Salads/LA (OAD)/TN 777-2222 

(1) soups-- (PRE) 
(2) Tomato/LA (OAD)/TN 777-3333 

IAL (C) (Sizzle; Soup & Salad--) 
( 1) (Soups--) 
(2) Bean/LA (OAD)/TN 717-4444 

Will print: 
L 

Sizzle Soup & Salad 
123 Thyme St, Cham 
Salads 
soups 
Tomato 
Bean 

(1) 
(1) 
(1) 
( 2 )  
( 2 )  

PFE on AL B made Tomato print before Bean. 

777-1111 
771-2222 

777-3333 
171-4444 

i 



FOREIGN LISTING-CAPTION WITH LH ON OTHER ACCOWT 
Conyers and Covlngton 

- 
. .  

The business is in COnyerS. The residence 1s- in Covington. The 
customer wants both numbers printed in both books. Conyers and 
Covington are-local to each other, so area codes are not 
necessary in the listings. 

i . . - - .  

BUSINESS ORDER 404 922-1111 
ILN Doe, Joe-- ( P R E I  

(1) Office 
ILA 123 Ash S t ,  Cnyrs 

IFL Doe, Joe-- (PRE) 
( 1 )  Office 
/LA 123 Ash St. Cnyrs/TN 922-llll/FDN Covington, Ga 

RESIDENCE ORDER 404 786-2222 
ILN (DOE, Joe--) 

(1) Res 
ILA 123 Oak St, Covi 

IFL (Doe, Joe--) 
(1) Res 
/LA 123 Oak St. Covi/TN 706-2222/FDN Conyers. Ga 

Will print in both books: 

Doe, Joe 
Office 123 Ash St. Cnyrs 
Res 123 Oak St, Covi 

922-1 1 1  1 
106-2222 



STYLIST LISTINGS 
(continued) 

(?LA) 723-4697 
ILN W:*I*C*E Rock 
ILA 123 Pola r  St. Cham 

. -  
.. . 

:Ai ( A i  W:*I*C*E 97 (?LA) W:+I*C*E Ninety Seven 
/ ? C Y  RADIO-97 

In :ne ;Save iisting. the TN for the AL 1 s  the main number. s o  
i r ’ s  no< necessary to float /TN before the ?CN. 

REUOTE CALL FORWARDING (OR FX) 299-5646 
ILN Doe. Joe 
ILA 123 Crowe St, Cham/LSC 65 Decatur/?CN 299-JOHN 

IAL Doe, Flo/LSC 65 Decatur/TN 225-5356/PCN CALL-FLO 

FOREIGN LISTING 222-7673 
IFL (A) Ashley’s: Bloomers 

/LA 123 Lilac S t ,  Cham 

/FDN Macon, Ga 
iLSC 5/TN 800 222-7673/PCN 800 222-ROSE 



Rn!shAN.kon R w r n  l2w54 
District Manager Prornenaae 11 Access Supplier Management 

July 10,1996 

1200 Peachtree S1 NE 
Atlanta. GA 30309 
404810-3100 
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To. m u .  
suae Law pynela Nelson 
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(404)529-74% 
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July 11,1995 

Ms. Shirley Wilcox 
Bellsouth 
1876 Data Drive, Room N408C 
BinninghaqAL 35244 

Dear Shirley, 

I have set up the conference bridge for our telephone numkr reservation &ng for 2:OO EDT on 
July, 16. Tk call in number is (309) 6914247, acd participant code is 987326. I Teseryed 8 pons, I 
chink AT&T will be using four, la me know ifBeUSouth will need more than four. I wanted to 
provide you the following as a framework for our meeting. 

AT&T is anxiouS to understand how BellSouth plans to fulfill telephone number requests so UuI 
AT&T can work with BellSouth to dexelop an implementation plan I have asked AT&T ordering 
process and number administration SMEs to be available for the discussion to share our requimnents 
and work through some of the initial quatiom. 

In preparation for the meeting, I would like to receive the file layout descriihg the fields chat will be 
part of the telephone number records passed to ATBrT. I would also l i i  to nccive any 
dmen ta t ion  that BellSouth has dern’bing the p- under developmeat 

I look forward to talking to you on Tuesday. 

Sincerely. 



c. 

@ BELLSOUTH 

July 12.19% 

TllourLHmby 
Regulatory Vice President 

Ms. T& M. LyndaU 
Executive Secretary 
Georgia Public Service Commission 
244 Washington Street, S.W. 
Atlaata, GA 30334 

Dear Ms. Lyndall: 

In its Order in Docket 6 3 5 2 4 ,  Petition of AT&T for the Commission to Er ibiish Resale Ruk #, 
Rates, Tenns and Conditions and the Initial Unbundling of service, the Commission directed 
AT&T and BellSouth to submit ajoint report to the Commission which addresses a resolution of 
the issues relative to AT&T's pvision of its own opnator services. The order further stated 
that if the parties did not reach an agreement of these issues, each party should reflect their 
position and factual evidence which support the same in the body of the report. 

A series of meetings h e e n  BellSouth and AT&T wm held to discuss technical matters related 
to AT&T's request for selective routing. The technical feasibfity of four alternatives wen 
analyzed for the capability of providing selective row: 

f l  

use of Line class codes (LCC) 
Use of switching system translations capabiities to create individual dialing 
plans. 
Use of Advanced InteIligcnt Network (AN) capabilities to provide selective 
routing. 
Use of othcr switched-based capabirities to provide selective routing. 

Despite the Parties' efforts to negotiate on the issue (even prior to the Commission's Order) no 
resolution has been nached. Accordingly, the Parties hereby respectfully submit their individual 
reports to the Commission in order to provide their positions and fiictud evidence on this issue 
for the Commission's consideration. 

--.- 
.-I.-?- 



Ms. Teni M. Lyndal! 
July 12,1996 
Page 2 

The AT&T (Attachment A) and BellSouth (Attachment B) individual company reports are 
attached. 

Sincerely, 

Assistant Vice Resident 
BellSouth AT&T 

Attachments 

cc: Mr.JiiHurt 
Consumer’s utility COMsel 





AT&T Report 

On The 

Unbundling of Operator Services 

Prepared for 

The Georgia Public Service Commission 

DK. NO. 6352-U 

July 12,1996 
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1. EXECUTIVE SUMMARY 

AT&T submits this Report pursuant with the Georgia Public Setvice Cohssion’s  

Order of June 12, 1996, which requested further factual evidence in support of AT&&T’s 

position on unbundled Operator Services (including Directory Assistance. This study 

confirms AT&f’s position already on the record that it is technically feasible for 

BellSouth to route AT&T’s Operator Services (including Direstory Assistance) to the 

AT&T network for handling in a Total Services Resale (TSR) environment. AT&T urges 

the Commission to reaffirm its hding in the June 12, 1996, Order that “AT&T’s request 

is valid and reasonable” and order BellSouth to implement selective routing arrangements 

to route AT&T Operator Services traffic (including Directory Assistance) to the AT&T 

network. AT&T is also asking the Commission to ensure that any AT&T traffic handled 

by BellSouth is branded AT&T because such branding constitutes an integral component 

of AT&T’s customer relationship. Such action by the Commission will illustrate the 

Georgia Commission’s strong regulatory leadership on an issue that is national in scope 

and integral to the TSR concept. 

In this Report, AT&T provides a detailed Technical Study on various alternatives through 

which selective routing may be accomplished by BellSouth. These alternative solutions 

include Line Class Codes, Advanced Intelligent Nelwork (AIN) , and Advanced Services 

Interface (ASI) Proxy Solution. An Overview of the Technical Study is also being 

submitted to assist the Commission in its review. AT&T establishes in its Technical 
Study that the various alternatives are technically feasible and that one of the major claims 

of BellSouth -a lack of capacity of Line Class Codes-is invalid because line class codes 
wn be conserved for use in selective routing. AT&T also submits its anaIysis of the costs 

associated with each alternative studied as well as i ts  position on cost recovery. AT&T is 

not, however, espousing any one sohtion, but demonstrating- BS requested in the 

Commission’s Orde-r- that there are various innovative arrangements which BellSouth has 

the ability to implement to meet the needs of the telecommunications industry and 

consumers in this time of change. 

oc .7 ?.: 3 
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The telecommunications industry has been down a similar road of change in the not so 

distant past. We at AT&T--as well as many of those at BellSouth-haw experienced 

AND RESOLVED issues such as Equal Access which defined ground rules for 

competition in the long distance market. This time, we are grappling with issues 

associated with the local exchange market-a market that has not been opened to 

compe-tition until now. 

Georgia PSC has already 50 astutely resolved is that of Local Number Portability (LNP). 

Georgia is one of the first states to order the development of a long term solution to this 

issue. Accordingly, it is critical that the Georgia PSC assert leadership and take decisive 

regulatory action to induce the industry to move forward on solving yet another technical 

issue in a timely manner--in this case the Unbundling of Operator Services (including 

Directory Assistance). 

One such technical issue impacting the local market which the 

The Illinois counterpart to the Georgia PSC recognized the importance of this issue on 

June 26,1996, when it directed Ameritech to implement a solution similar to the solution 

sought here by AT&T. The Illinois Commerce Commission ordered Ameritech- in 
conjunction with its Total Services Resale offering;- to route AT&T's Operator Services 

(iluding D w o r y  Assistance) to AT&T's network. Additionally, the State of New 

York Public Service Commission issued an Order on June 25, 1996, directing New York 

Telephone Co, to file tari& no later than August 1.19% to be effective October 1,1996 

to provide Total Sdw Resale, with unbundled Operator Services (including Directory 

Assistance) to ATBT and other new entrants. The New York O r d a  also calls for New 

York Telephone Co. to brand Operator Services and Directory Assistance calls, using the 
brand name of the reseller, for those. new entrants not opting to provide their own 

Operator Services and Directory Assistance service. 

Incumbent LEcs such as BeUSouth certainly possess su5cient strength and capacity to 

sustain a vigorously competitive advantage in a local market, even when faced with new 

entrants. Routing AT&T customers to the AT&T network for the completion of 

2 
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operator services and directory assitance calls will not detract from BellSouth's ability to 

compete fairly, but rather will increase the opportunity for AT&T and other new entrants 

to enter the local market and sustain a presence there. AT&T recomes that there will 

most likely be a need for multiple arrangements, and that initially less than ideal solutions 

may be required. The sooner such activity gets under way, the sooner a && long term 

industry standard can be implemented. However, as the Commission is aware, the 

industry has not been able to reach expeditious resolution on nmork issues on its own 

accord, especially when the issues are competitive in nature. Therefore, a decision from 
the Georgia PSC mandating immediate implementation of selective routing would be 

viewed as an important directive to the industry. 

Other parties in this proceeding, including MFS and Sprint, are supportive of AT&T's 

position and have tiled comments in response to the FCC's Notice of Proposed Rule 

Making (NPRh4) on this issue. MFS maintains the position that the incumbent LECs 

should not be allowed to unilaterally decide whether, or to what extent, to offer access to 

unbundled Operator Services and Duectory Assistance. Denial of the provision of 
unbundled Operator Services or Due-ctory Assistance in conjunction with Total Services 

Resale -- as suggested by BellSouth - would be anti-competitive by unduly raising the 

costs of AT&T and other new entrants, and restricting the abiities of AT&T and other 

new entrants to enter the local market and compete with a I~IU range of services. Effective 

regulatory action on the part of the Georgia Commission wiU help efwre the competitive 

environment which is intended to offer Georgia customers more choices, improved senice 
and competitive rates, in addition to providing local entrants a robust marketplace in 

which to serve customers. 

3 
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Therefore, AT&T is asking the Georgia PSC to take the following action in regard to this 

issue: 

1. To concur with the extensive factual evidence, including technical and cost data, which 

AT&T has submitted in this Report on the issue of unbundling Operator Services 

(including Directory Assistance) under Total Services Resale; 

2. To add AT&T's Report to the evidence on the record in Docket No. 6352-U, 

3. To acknowledge that there are various feasible technical arrangements which BellSouth 

can implement in order to provide selective routing of Operator Services calls and 

Directory Assistance calls to AT&T under Total Services Resale; 

4. To accept AT&T's position on costs and cost recovery associated with the 

implementation of selective routing arrangements; 

5. To direct BellSouth to implement, Within 60 days of the Commission's Order on this 
issue, an immediate solution to route AT&T's Operator Services w l l s  and Directory 

Assistance calls to AT&T's network for handling unda Total SmiceS Resale. AT&T has 

demonstrated in this Report that there are numerous workable solutions for selective 

routing. However, it believes that the Line Class Code Solution is the arrangemmt which 

can be implemented in the most expeditious time h e .  AT&T recommends that the 

Commission require BellSouth to file, within 30 days of the Commission's Order, its 

plans on the immediate solution. AT&T has also indicated in this Report that separate 

solutions for the routing of Operator Services calls versus Directory Assistance calls is 

acceptable to AT&T 

6 To further order BellSouth to develop additional solutions, such as AIN, as well as 
implementation plans for such solutions, for implementation during 1497. The 

Commission should direct BellSouth to file with the Commission its technical plans on 

such solutions by December 1, 1996, 

w-.' '- c3 .... CI 
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7. In the event that BellSouth handles Operator Services calls andor Directory Assistance 

calls for AT&T-whethef at AT&T’s option or due to technical reasons-the Commission 

should further order BellSouth to identify such calls using the AT&T brand. 

5 
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II. SYNOPSIS OF RECORD 

On December 2 I ,  1995, AT&T Communications of the Southern States, Inc. (“AT&T’), 

filed a Petition with the Georgia Public Service Commission (“Commission”) requeshg 

the establishment of rules, rates, terms and conditions for the resale of telecommunkation 

senices as provided by the Georgia Telecommunications and Competition Development 

Act of 1995,O.C.G.As46-5-160 et seq. (“Georgia Act”). Included in AT&T’s request 

for the provision of resale services is the need to purchase AT&T branded Operator 

Services and Directory Assistance services from BellSouth Telecommunications, Inc. 

(“BellSouth”). AT&T also sought an initial unbundling of services pursuant to the 

Cornmission’s express authority under 0.C.G.A s46-5-164&). AT&T’s request for 
initial unbundling of services encompassed Operator Services and Directory Assistance 

services offered by the incumbent LEC and a request to allow AT&T to provide its own 

Operator Services and Directory Assistance--at AT&T’s option-when purchasing 

wholesale services ftom the incumbent E C s ,  such as Bellsouth. 

On February 6, 1996, the Commission adopted a Procedural and Scheduling Order 

outlining the manner in which this proceeding would be conducted. Numerous parties, 

including BellSouth, filed intervention notices in this docket. 

Hearings were held March 4-5, 1996 and April 1-3, 1996. 

On the issue of unbundled operator se-rvices, AT&T requested the Commission to order 

BellSouth to provide selective routing arrangements which would allow an AT&T resale 

customer to be routed directly to AT&T’s operator platform in parity with the means by 

which a BellSouth customer is connected to a BellSouth operator today. 

Post-hearing briefs were fled on April 16,1996. 

6 



The Georgia Public Service Commission issued its Findings of Fact, Conclusions of Law 

and Decisions of Regulatory Policy (“Order“) on June 12, 1996. On page 13 of its Order 

(see attached), the Commission discusses the issue of unbundled operator services (which 

includes Directory Assistance, 0+, 0-toll dialing, busy line verification and intempt). In 
this regard, the Commission states: “The Commission finds that AT&T’s request is valid 

and reasonable. The Commission finds that the ability of a competing carrier to utilize 

their own operators or custom “branded“ Operator Services will enhance the abiiljty of that 

entity to effectively compete.” 

Additionally, on page 13 of its Order, the Commission states that “...sufficient evidence 

was not presented by the parties regarding technical limitations, implementation cost and 

cost recovery.” Accordingly, the Commission ordered AT&T and BeUSouth to submit a 

joint report to the Commission which addresses a resolution ofthese outstanding issues. 

The Commission Mer stated that ifAT&T and BellSouth were unable to reach an 
agreement, “each party should reflect their positions and factual evid ence...in the body of 

the report.” 

7 
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Critique of Testimony on Record 

BellSouth’s witness on the unbundling of Operator Services issue was Bob Scheye. In his 

testimony, he described AT&T’s request for unbundled operator Services as a “hybrid 

resale-facilities based service.” Mr. Scheye arrived at this description because he claimed 

there is no retail basic local exchange service that does not include operator access. Mr. 
Scheye went on to state that “there are many technical problems involved with AT&T’s 

propo sal...limitations in the network and support systems may (emphasis added) make 

AT&T’s proposal technically impossible.” 

However, Mr. Scheye did not elaborate on any real technical limitations, only ones he 

believed may exist. Mr. Scheye suggested that “If AT&T wants the customer to reach an 
AT&T operator in addition to, or in lieu of a BellSouth operator, AT&T could 

supplement the resold service and accomplish this by having the customer access the 

AT&T operator via an 800 number or by dialing “00”. etc.” During his cross- 

examination, Mr. Scheye reiterated his proposal for an alternative dialing scheme (didkg 

800 or “00”) for customers to reach “an AT&T operator or an MCI operator or a Sprint 

operator.” This suggestion, however, does not provide the dialing parity essential for the 

customers of new entrants. 

P. 

Mike Guedd, AT&T’s witness, testified that “...the Operator Services are stand alone 

products. Each particular service (e.g., operator-assisted toll calls, Directory Assistance, 

and busy line verification and interrupt) appear in its own section of the BellSouth M. 

Each has its own rate structure... Each stands alone.” 

8 



Mr Guedel hrther testified that--contrary to Mr. Scheye’s statement that the use of line 

class codes is “not feasible” for the establishment of selective routing to repair sewices 

(and presumably to other operator arrangements)-- a switch manufacturer had indicated 

that “line class code arrangements can effectively provide selective routing arrangements.” 

Mr. Guedel testified that he did not consider the availability of line class codes to be an 
obstacle to the provisioning of equitable interface arrangements by BellSouth in providing 

selective routing to AT&T and a number of other potential resellen. 

n 
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Summary of Arguments from AT&T‘s Briefs 

/-. 

AT&T filed i ts  Brief in this docket on April 16, 1996, subsequent to the enactment of the 

Telecommunications Act of 1996. Enactment of the Act placed additional unbundling 

obligations on incumbent local exchange carriers. In its initial Brief, AT&T stated that 

“Georgia’s Telecommunications and Competition Development Act also grants the 

Commission the authority to require additional unbundling beyond that required of 

incumbent local exchange companies to provide interconnection service on an unbundled 

basis ....” 

In its Brief, AT&T explained that “BellSouth has not shown that AT&T’s requests {for 

unbundled Operator Services) are not technically feasible.” Accordingly, AT&T 

requested that the Commission order BeUSouth to provided: “...the ability to purchase 

other local service abiities, includmg O+, 0 to& busy line verification and emergency 

interrupt capability, seieaive routing of 61 1 repair calls or other operator directed a s  to 
the reseller’s service platfom customers’ listings in BellSouth‘s white and yellow page 

directories.. .* 

On April 16, AT&T also 6led its Response. This document stated that the Commission 

could grant the relief requested by AT&T under the federal Ttelceommunications Act of 

1996. 

AT&T reiterates in this report that the overarching intent in the Georgia law and the 1996 

Act is to provide the wide availability of resold d c e s  without restrictions. Unrestricted 

resale will m e  as the basis for the development and growth of competition in the local 

exchange marketplace. 

10 
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m. STATEMENT 

Basis for AT&T's Requirements for Unbundled Operator Services and 

Branded Operator Services 

As is stated in AT&T's testimony and briefs in this proceeding, two critical requirements 

must be met to create parity for AT&T customers under a Total SerVices Resale 

environment. These are 1) AT&T branding of operator services and directory assistance 

calls when such calls are provided to AT&T customers by BellSouth and 2 )  the ability for 

AT&T to obtain 60m BellSouth, on an unbundled basis, direct routing of operator and 

directory assistance calls to AT&T's network. 

These requirements are essential to provide AT&T customers, under Total Senices 

Resale, with a service equal to -- or better - than that of the incumbent LEC, BellSouth. 

For example, AT&T-provided Operator Services is the only means by which customers 

will be able to obtain accurate rate quotes or place calling card calls in the same manner as 

BellSouth customers. It is this type of customer experience which will enable new 

entrants &e AT&T to successfully compete in the local market and to provide customers 

with the sewices they need and deserve. 

AT&T is fully prepared to provide its own local Operator Services, including Directory 

Assistance. AT&T has a world class Operator Services and Directory Assistance platform 

which has cxpatise in handling Operator Service and DK~C~OJY Assistance d s ,  and 
which will be able to provide local Georgia customers with capabilities that are new and 

dfierent &om those that are offered by BellSouth. One example of this is the capabity of 

the Operator ScrviceslDiectory Assistance platform to provide services on a multilingual 

basis. This would be an especially invaluable feature to serve the international visitors and 

participants coming world-wide to attend and participate in a fbture event such as this 

summer's Olympic Games. AT&T wants to use its existing plattom to provide local 
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Georgia customers the same “look, sound, and feel” which AT&T customers have 

expected for over 100 years. 

In order for AT&T to handle the operator services and directory assistance t d c  of its 

resale customers, the capability is necessary to permit the routing of Operator Services 

and Directory Assistance calls to the AT&T network. The routing must be configured 

such that AT&T local customers can dial W, 0- to obtain the AT&T local operator, 41 1, 

555-1212 orNPA 555-1212 to obtain aDuectory Assistance agent and 611 to reach 

customer repair and maintenance. Three technically feasible local network solutions are 

described within the technical findings section of the report. 

Should unbundling and direct routing of operator services and directory assistance be 

delayed, the branding of any such calls provided by BellSouth to AT&T’s customers on 

AT&T’s behalf should be mandatory. 

Branding 

For AT&T to establish its presence in the local wketplace it is important that AT&T 

customers hear the AT&T brand. The AT&T brand is widely recognized and respected. 

Therefore, AT&T wants to reinforce this brand connection with every customer when 

they are using AT&T’s operator services and directory assistance service. Unless there is 

correct branding, provisioning of operator and directory assistance Smices by BellSouth 
when a customer has selected AT&T to provide local service will create customer 

confusion. Ifautomen become confused over the identity of their carrier in a resale 

environment, they will be dimtided and it will become far more diBcult for AT&T and 

any other new e n t m  to establish a presence in the local marketplace. A lack of 

competition and new entrants would result in a lack of choices in local service providers 

for Georgia customers. Furthermore, the intense publicity and education surrounding the 
issue of slamming has heightened customers’ awareness as to the identity of their long 

distance provider. This awareness will carry over into the local arena once there is 
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competition, and customers will certainly question any appearance of inconsistency with 

their 104 seMce provider. 
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IV. TECHNICAL FINDINGS OVERVIEW 

I. Introduction 

One of AT&T’s requirements for entry into the local market as a reseller of LEC local 
service is the ability to redirect AT&T customers’ local Operator Services calls (including 
Directory Assistance) and Customer repair and service inquiries to an AT&T Point of 
Presence, using establish dialed numbers (Le., W, Q, 41 1, 61 1 etc.). AT&T’s interest in 
directly providing this service arises from four primary factors: 

1. AT&T has an existing world class Long Distance Operator Services platform 
with proven experience handling Operator Service calls. 

2. AT&T would like to use this platform to provide its new local customers with 
the best call experience possible - the same nationally consistent “look feel, 
and sound” upon which AT&T customers have come to rely on and to expect. 

3. The AT&T brand is a key put  of the Operator Services’ interface experienced 
by our long distance customers. Should BellSouth utilize its own brand of 
local Operator Services, AT&T customers could easily by confused. 

4. To assure accurate AT&T rate quotes and availability of Calling Card services. 

Technically feasible solutions exist for BellSouth to provide selective routing of Operator 
Services and Directory Assistance calls fiom AT&T’s (Local Services Resale) customers 
to an AT&T Point of Presence over appropriate interconnection facilities. In this d o n ,  
three potential solutions are described that AT&T believes can be effectively implemented 
in the near tenn, either srngly or in combination to meet indusvy needs for open 
competition and network integrity. The three potential solutions are: 

Line Class Codes 
Advanced Intelligent Network 
Advanced Services Interface (MI) - Proxy 

The technicd study performed by AT&T is documented in the “Study of Technical 
Findings” section of this response. 

AT&T filly expects an evolutionary process, driven by regulatory requirements 
supporting fair and open competition. This process wiU likely result in the use of some or 
all of these thrcc solutions as they undergo expansions and / or improvements over time. 
Furthermore, there may be other longer term approaches which emerge and to which 
AT&T could agree. However, AT&T, and the industry, need an immediate solution. We 
believe Line Class Codes for selective routing currently provide the most immediately 
feasible solution. Even so, it is not our intent to represent Line Class Codes as the 
technical solution for all vendor switches. It is BellSouth who will ultimately determine 
the most appropriate solution. However, an immediate solution is needed by the industry 
and AT&T. 

The issues and the long range impact surrounding direct routing are not unlike those faced 
by the interexchange carriers during the long distance Equal Access years. 
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The Equal Access evolution began with line-side carrier interfaces offering extremely 
limited billing and operational capabilities. This was driven by regulatory requirements 
focused on the creation of fair and open competition in the toll marketplace. The industry 
has evolved carrier identification (both PIC and dial access) in the local exchange for both 
InterLATA and IntraLATA toll carriers as well as robust billing and interconnection 
interfaces 

In the sections to follow, definitions, call flows and summary evaluation - including 
AT&T’s estimates of incremental resource impacts - are described. These are followed 
by a brief summary of potential approaches. AT&T expects that evolution of initial 
solution(s) will occur over time in at least two areas: 

0 Softwarebased expansion of existing switch hitations (e.g., line class code 
table expansion). 
Long-term architecture evaluation by the industry of switch-based or other 
(e.g., Advanced Intelligent Network) approaches to determine the most 
effective method to identltj, customerkenice provider affiliation for seledive 
routing and other potential network unbundling needs. 

IL Line Class Code Solution 

In this section, definitions and call flows are described illustrating the potential use of line 
class codes and associated switch translation data to selectively route Operator Services 
tra& to AT&T. Since questions have been raised regarding potential tabldmemory 
exhaustion, an incremental resource assessment of AT&T’s consumption of Line Class 
Codes is summarized. 

Definitions Line Class Codes (LCC) are table values that d e b  class of Snvice, rate 
center and died number analysidrouting affiliatons with a physical line termination on a 
local switch. As with any systemdefined table structure, maximum table sizes are d e w  
for a given software release. Subject to the availability of memory resources, table sizes 
typically expand over time to support new hnctionality and i n c r d  system capacity. In 
addition to LCC tables, associated dialed number analysis I routing tables may be impacted 
by a requirement such as Operator Service I Directory Assistance Selective Routing. 
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The following steps summarize key events in a call flow for a 0- call where 

0 AT&T Services Resale customer dials “0”. 
0 Local Switch determines LCC value associated with originating line. 
0 Based on “0” dialed and LCC, a route (e.g., tNnk group) out of the switch is 

selected 
0 Based on the selected route. call delivered to AT&T POP with appropriate 

interconnection (e.g., signaling). 
Call arrives at AT&T Operator Services platform with appropriate calldated 
parameters (e.g., Automatic Number Identification). 

LCC are provisioned to support Selective Routing: 

The call flow for O+ calls is similar to the 0- call flow described above 

Resource In the interest of conservation of switch resources, AT&T is willing to initially 
limit the classes of service for which selective routing of Operator Service / Directory 
Assistance will be provided. In addition, for any given selective routing option @e., 
Operator Service or Directory Assistance), only one routing parameter is needed to drive 
outgoing trunk selection. It is AT&T’s expectation that the consumption of other dialed 
number analysis / routing resources will be minimal, particularly for operator Services 
selective routing. 

In the table below, AT&T incremental LCC consumption and example switching system 
boundaries (current, planned generics) are summarized. 

AT&T Need I SESS Switch I DMS-100 Switch 
32-to-320 LCCs I 6000 LCC-RAC 1 1024 *Line Attr 

* Expanding in NAOO6 (44%) to 2048 and again in NA007 (2Q91) to 4096 

For the IAESS Switch, the constraining resource is expected to be memoxy. AT&T’s 
incremental consumption of lAESS memory is summarized below. 

AT&T Nead I MESS Switch 
2-4 K Words I 64 K Words 

Another co- . . g IAESS Switch resource (specifically for Operator Services) is TSP 
Index (routing parameter). AT&T selective routing would use one of the eight TSP Index 
values. 
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In summary, AT&T has investigated call flows and switch resource constraints for the 
LCC solution and concludes that 

1. AT&T incremental requirements for LCC-related resources are significantly 
less than has been estimated by others, without the benefit of input from AT&T 
regarding the willingness to conserve those resources. 

2. Efforts by the switch vendors to expand currently limited resources to meet 
changing requirements is expected by AT&T (e&, DMS-100 L i e  Attribute 
expansions in NA006 and NA007). 

III. AIN Solution 

Advanced Intelligent Network (AIN) is MI evolving service control architecture that 
BellSouth and other LECs are deploying. The iiindamentd architectural concept is to 
move control functions out of the local switch and into a programmable control processor 
to isolate the development of control-oriented service capabmties from traditional switch 
development cycles. The AIN architecture relies on communication during call proCessing 
between switching and control componenfs using the Signaling System 7 (SS7) network. 

The need for special control processing is detected in the AIN-cqable switch at one or 
more points in call processing. These points are called Trigger W o n  Points (TDPs). 
A of options for TDP assignment exist for Operator Service / Directory 
Assistance selective routing. Off-hook Delay trigger, N11 or 3/6/10 digit trigger (for 
Duectory Assistance) or Individualized Dialing Plan / Custom Dialing Plan trigger can be 
used to intempt normal switch process and cause the switch to interrogate a control 
processor. The control processor, based on seleciive routing intelligence and originating 
line-to-local service provider aShtioq would return routing instructions to drive the 
appropriate selective routing treatment (e.g., trunk group selection I signaling interface) by 
the originating switch. 

AIN provides significant flexibility for applications such as Operator Senice and / or 
Directory Assistance selective routing. AIN solutions are relatively independent of the 
multi-vendor switch environment. One control processor (or processor pair) can support 
relatively low volume applications such as Operator Services and Directory Assistance 
&om multiple switches. For certain AIN triggering methods @e., subscription triggers 
such as Off-Hook Delay) AIN provides flexibility regarding ownership and administration 
of the control architecture. However, the time required to fuUy implement Operator 
Service / Directory Assistance selective routing using AIN will be dependent on the 
implementation team. AIN can meet industry needs for an immediate solution for selective 
routing of Operator Services and Duectory Assistance traffic, given that the necessary 
Service Program Application (SPA) is developed. 
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lV. PROXY SERVICE Solution 

The Advanced Services Interface ( A S )  Proxy feature can be used to support selective 
routing for Directory Assistance. The Proxy feature is a local switch-based method to 
interrupt normal call processing at the switch and physically route the call to an Intelligent 
Peripheral (If’) for alternative treatment. Logic and data provisioned in the IP would 
generate instructions for the local switch to drive call routing. 

For Direaory Assistance selective routin& Proxy Explicit Mode would be used. Explicit 
mode permits selective routing for only those calls with the specific dialing sequences 
associated with Duectory Assistance. Once a customer goes off hook, an indication is 
obtained by the local switch from line data that Proxy treatment is required for certain 
explicit access codes (e.g., “41 1”). The local switch provides did-tone and couects the 
customer’s dialed digits. The call is then muted to the IP where dialed digits and local 
service provider-to-customer aftiiiation are processed. If Directory Assistance selective 
muting is indicated by IP processing, the IP returns the appropriate routing code to the 
originating switch. Based on the IP-provided routing code, the local switch routes the call 
to the appropriate carrier POP. 

Local switches that support PROXY Service include the SESS and M E S S  Switches and 
the DMS-100/200 switches. The necessary IP application and administration development 
is not limited by standard switch development cycles. PROXY, however, does not 
support some classes of lines on some switches. IP interface and traffic capacity requires 
further investigation. 
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V. Summary 

AT&T has established that Operator Service / Directory Assistance selective routing is 
technically feasible. In the previous d o n s ,  through definitions, call flows and 
incremental resource consumption analysis, options are described that AT&T believes 
sewe adequately to meet near-term industry requirements. In addition, AT&T is 
preparing a contribution to share with the appropriate industry forums (later this month) 
to initiate a process to develop more robust, longer-term solution(s). AT&T Strody 
supports a three-step process for: 

1. Choosing one or a combination of near-term solutions and planning 
implementation. 

2. Drivingjudicious expansion in technologies Supporting near-term solutions(s) 
3. P&nning and delivering through appropriate industry forum, longer-term 

solutions. 

The AT&T Operator Service and Duectory Assistance are separate independent savices 
which are independent of each other. Although this Report addresses the technical 
feasibility of both, the Commission can rule independently on each senice. E a  solution is 
found to be unsatisfactory for one of the services, but CM support the other suvice 
satisfactorily, AT&T requests the flexibility to select the option besc suited for one of the 
services and to seek an alternate solution for the second secvice. Regulatory leadership, 
by requiring selective routing, wiU motivate the industry to provide consumers with a 
competitive choice. 

One needs only to recall the tremendous forward strides in the communications industry 
triggered by long distance equal access experience to understand the value of progressive 
replatory dinction which motivated the industry to meet the needs of competitive choice. 
The industry was not ready for long distance qual access when it was ordered, but took 
the required steps to provide the capabiity. M y  implanentation was a daily stluggle, 
but the industry was moving. This is the same sort of movement we need today with 
selective routing. Once we get started, the industry and market economics will drive a 
robust solution. 
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V. COST ISSUES AND ANALYSIS 

The principals of cost recovery include two steps: 1) m accurate identification of the 

costs associated with the provision of a particular seMce or particular network capability; 

and 2)  the proportionate recovery of those costs from the customer for the service or 

network capability that require the cost to be incurred. Thus if the costs of providing a 

particular service or network capability are de minimus (or marginally unquantifiable), or if 
the recovery of the costs are foregone from any particular group of customers, then the 

recovery of costs must be foregone for all customers of the service or network capabiity. 

In this context, if selective routing , as requested by AT&T, is provided through a line 

class code arrangement that is currently existent in the BellSouth switching machines, then 

the cost of providing the capability would only include the assignment of the line class 

codes to particular telephone numbers. Recognizing that AT&T service representatives 

would be writing the initial order, the only cost that BellSouth would incur is the entry of 

those codes into the central ofice translations at the point of Xnice  establishment. 

AT&T believes that these costs would be de minimus and should not result in a specific 

charge. In fact, the selection and establishmmt of a class of service is a n o d  part of the 

provisioning of a new customer service. 

Suecific Costs to the Line Class Code CLCC) Solution 

Initial Setup: 
Initial startup involves the addition of the set of AT&T LCCs. It requires replicating 

selected BellSouth Line Class Codes - Rate Centers, with the appropriate screening 

and routing customhtion for routing Operator Services calls to the AT&T Point of 

Presence. The existing BeUSouth switch translation and administrative procedures for 

defining new LCCs are applicable. 

B Costs for the above translation and administration of data to the switch should be 

considered. 
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H Management of the set of AT&T LCCs over the life of the code is minimal, and is 
subject to the same management as for BellSouth's LCCs . 

Customer Provisioning: 
To identify the customer for AT&T services is part of the Total Services Resale 

orderin&@ovisioning process. Provisioning of AT&T customers by BdlSouth in a 

TSR environment will require the same work efforts by BeUSouth whether BellSouth 

or AT&T provide Operator Services. 

To provision an AT&T customer for local service, the line should be provisioned With 

an AT&T LCC instead of the equivalent BellSouth LCC. This is a part of the standard 

customer provisioning process to Total Services Resale. Additional requirements are 

not imposed by selective routing of Operator Services. 

H When an AT&T customer terminates seMce, the line, being reassigned, must no 

longer be provisioned with the AT&T LCC. This should be part of the standard 

customer de-provisioning process for Total Services Resale. Additional requirements 

are not imposed by selective routing of Operator Senices. 

1 Solution 

Initial Steps 
Initial startup involves the development of an Senice Program Application (SPA) to 

be deployed in the Service Control Point (SCP). The SPA will instruct the switch to 

route Operator Services and Directory Assistance calls to the AT&T Point of 
Presence. The SPA and SCP can reside in either the AT&T or BellSouth network. 

Customer Provisioning 
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To provision an AT&T customer for local service, the line should be provisioned with 

the appropriate AIN trigger. This can be part of the standard provisioning process for 

AT&T customers. 

When an AT&T customer terminates Service, the line, being reassigned must no longer 
be provisioned with the trigger associated for routing O+, 0- or 41 I dialed d s  to 

AT&T Operator Service or Directory Assistance. This should be part ofthe standard 
customer de-provisioning process for Total Senices Resale. 

Specijic costs associated with the Advanced Service Interface (MI) Proxy Solution 

Initial Steps 

Jnitial stanup involves the development of an Intelligent Processor Application to be 

deployed in the Intelligent Processor (P). The application will instruct the switch to 

route Directory Assistance calls to the AT&T Point of Presence. The apptication and 

IP can reside in either the AT&T or BellSouth network. 

Customer Provisioning 
To provision an AT&T customer for local service, the line should be provisioned with 

the appropriate Proxy application. This can be part of the standard provisioning 

process for AT&T customers. 

When an AT&T customer terminates service, the line, being reassigned must no longer 
be provisioned with the Proxy application for routing O+, 0- or 41 1 dialed calls to 

AT&T Dinctory Assistance. This should be part of the standard customer de- 

provisioning process for Total Sewices Resale. 
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summarv 
If the selective routing r e q W  by AT&T and Other resellers results in 811 exhaustion 

of switch capacity @otentiiilly requiring switch modifications such as the addition of 

memory capacity), or mires other network modifidom, then the costs of these 

additions should be recovered from all customers of the capability. AT&T betieves 

that these wsts will be small, however, if BellSouth can demonstrate that these COW 

am significant, then AT&T will be willing to contribute proportiOaately to the recoycry 

of these incremental costs along with all other cost causers. 
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VI. AT&TS PUBLIC POLICY SUMMARY 

One of the critical components of AT&T’s long distance world class service is the 

availability of AT&T long distance Operator Services and Directory Assistance, 24 hours 

a day, 7 days a week, nationwide and internationally. As AT&T enters the local Smice 
marketplace, we must continue this tradition of seamless world class service on a local 

basis. Therefore, AT&T expects that the BellSouth will provide the option to route 
AT&T’s local Operator Serviced Directory Assistance tra5c to the AT&T network for 

the successful handling of the calls over the ATBT Switched Network. Additionally, 

there must be dialing parity so that no additional digits or alternate phone numbers need to 

be dialed by AT&T’s local customers. With these capabiities, AT&T wiU be able to 

provision l o 4  services that are, at a minimum equivalent to those services offered by 

BellSouth today. 

The attached matrices display AT&T’s requirements for the provisioning of local Opaator 

Services and Directory Assistance. The requirements include: 1 )  dw parity; 2) local 

call routing; 3) branding, 4) pricing 5exibiity; 5) produdservice ditfmntiation; 6) quality 

measuns; 7) costs of local OSmA Services; 8) & to ILEC databases; 9) customex 

data transfer between carriers; 10) impacts of Qual Access; and 11) emerpm2y call 

handling. Each one of these requirements represents a significant milestone, which must 
be achieved, so that AT&T can provide local world class Savice that matches the long 

distance service our customers have come to expect and demand. 

P 
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M. SUPPORTING COMMENTS OF OTHER PARTIES 

As indicated in AT&T’s Executive Summary within this Report, two state regulatory 

commissions have issued Orders in support of the unbundling of Operator Services and 

Directory Assistance in conjunction with Total Senices Resale. These commissions are 

the Illinois Commerce Commission and the State of New York Public Service 

Commission. Attached to AT&T’s Report are the pertinent pages from both of these 

relevant Orders. 

In addition, in highlighting the rationale that was the basis for the Illinois Order, AT&T is 

also attaching several pages from the Illinois Hearing Examiner’s Proposed Order of May 

16, 1996 as well as selected pages kom comments filed by the Illinois Commerce 

Commission Staff in response to the Hearing Examiner’s Order. 

AT&T has also attached the relevant pages from the comments filed by MFS, in response 

to the FCC‘s NPRM, as was referenced by AT&T in the Executive Summary. 

AT&T will be happy to provide complete copies of these referenced orders and comments 
upon request. 
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Illinois Hearing Examiner’s Proposed Order 

Issued May 16, 1996 

Attached are several pages from the Illinois Hearing Examiner’s PROPOSED ORDER 

which support the unbundling of Operator Services and Directory Assistance, as well as 
the need for Branding. The Proposed Order recommends: 

-’‘Unbundling of OSDA is a necessary requirement for effective competition. 

Ameritech’s objections to AT&T’s request in this regard are not adequately supported by 

the record. Ameritech argues that unbundling of OSlDA is not technically feasible, but 

has failed to provide persuasive evidence in support of that claim. Moreover, AT&T has 

presented what it deems a workable solution, i.e., the use of “line class codes” to route 

OSlDA calls ...” (p.45) 

--”To the extent that it is technically fwible, the Commission accepts ATBrT’s and Stafl‘s 

proposals that resold OSDA be branded because Ameritech has agreed to provide 

brandmg of OSlDA when it is technically feasible.” (p.53) 

-”AT&T’s recommendation that Ameritesh and Centel be required to brand their resold 

services with the name of the resellen also will be approved.” (p.53) 

/- 

-“As to Ameritech technical arguments, the same solution that would resolve any 

supposed technical di5icuities in offering unbundled OSlDA should be employed with 

respect to brandmg. Given the importance of this issue, the Commission will require 

hexitech and Centel to provide branding of their resold services. If, and to the extent, 

that Amcritech and Centel maintain that it is not possible on technical grounds 

immediately to comply with this requirement, they must submit a 111 written explanation 

and showing in support thereof with their compliance tariffs filed in response to the 

Commission’s Order in this proceeding, along with specific plans and a timetable for 

achieving compliance.” (p.53-54) 
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Illinois Commerce Commission Staff 

Comments on Proposed Order 

Attached are several pages from the May 31, 1996 Comments ofthe Illinois Commerce 

Commission Staff, made in response to the Illinois Hearing Examiner’s Proposed Order 

recommending the unbundling of Operator Services and Directory Assistance calls. The 

Staffs comments are supportive of the Hearing Examiner’s recommendation and of 

AT&T’s position. 

The Staff states that Ameritech‘s position-that it is not technically feasible to unbundle 

Operator Services and Directory Assistance-is not persuasive. The Stafffbther states 

that AT&T has presented a workable solution that would allow for the unbundling of 

these services. The Staff also finds Ameritech’s interpretation of the Federal 

Telecommunications Act of 1996 to be “self-serving“ in that Amentech maintains that 

Operator Services and Directory Assistance are not network elements, and therefore, not 

subject to unbundling. 

The staff sumarires its position on this issue as follows: 

“The Proposed Order accurately concludes that this unbundling is a necessary requirement 

for effective competition. Further, the Proposed Order appropriately links the technical 

feasibility of the unbundling requirement to the Seaion 25l(c)(3). The Proposed Order’s 

visionary approach promotes competition horn the new entrants, yet protects the 

incumbent LEC by tying the requirement to the above Section of the federal Act. The 

Proposed Order should, therefore, remain unchanged from its original version as 

delineated by the Hearing Examiner.” 
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Illinois Hearing Examiner’s Proposed Order 

Issued May 16, 1996 

Attached are several pages from the Illinois Hearing Examiner’s PROPOSED ORDER 

which support the unbundling of Operator Services and Directory Assistance, as well as 
the need for Branding. The Proposed Order recommends: 

-”Unbundling of OSDA is a necessary requirement for effective competition. 

Amentech’s objections to AT&T’s request in this regard are not adequately supported by 

the record. Ameritech argues that unbundling of OSDA is not technically feasible, but 

has failed to provide persuasive evidence in support of that claim. Moreover, AT&T has 

presented what it deems a workable solution, i.e., the use of “line class codes” to route 

OSDA calls ...” (p.45) 

--”To the extent that it is technically feasible, the Commission accepts AT&T’s and Staff‘s 

proposals that resold OSDA be branded because Ameritech has agreed to provide 

branding of OSDA where it is technically feasible.” (p.53) 

-”AT&T’s recommendation that Ameritech and Centel be required to brand their resold 

services with the name of the resellers also will be approved.” b.53) 

-”As to Ameritech technical arguments, the same solution that would resolve any 

supposed technical diiEcu1ties in offering unbundled OSDA should be employed with 

respect to branding. Given the importance of this issue, the Commission will require 

Ameritech and Centel to provide branding of their resold services 

that Ameritech and Cmtel maintain that it is not possible on technical grounds 

inuncdiitely to comply with this requirement, they must submit a fill f i t t e n  explanation 

and showing in support thereof with their compliance taritfs fled in response to the 

Commission’s Order in this proceeding, along with specific plans and a timetable for 
achieving compliance ” b.53-54) 

and to the extent, 
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Illinois Commerce Commission Staff 

Comments on Proposed Order 

P 

Attached are several pages from the May 3 1, 1996 Comments of the Illinois Commerce 

Commission Staff, made in response to the Illinois Hearing Examiner’s Proposed Order 

recommending the unbundling of Operator Services and Directory Assistance calls. The 

Staffs comments are supportive of the Hearing Examiner’s recommendation and of 
AT&T’s position. 

The Staff states that Ameritech’s position-that it is not technically feasible to unbundle 

Operator Services and Direaory Assistance-is not persuasive. The Stafffirther states 

that AT&T has presented a workable solution that would allow for the unbundling of 

these services. The Staff also 6nds Ameritech’s interpretation of the Federal 

Telecommunications Act of 1996 to be “self-senring” in that Ameritech maintains that 

Operator Savices and Directory Assistance are not network elements, and therefore, not 

subject to unbundling. 

The Staff summarizes its position on this issue as io~ows: 

“The Proposed Order accurately concludes that this unbundling is a necessary requirement 

for effective competition. Further, the Proposed Order appropriately links the technical 

feasibility of the unbundling requirement to the Section 25 l(cX3). The Proposed Order’s 

visionary approach promotes competition fiom the new entrants, yet protects the 

inaunbent LEC by tying the requirement to the above Section of the federal Act. The 
Proposed order should, thedore, remain unchanged from its original version as 

delineated by the Hearing Examiner.” 

27 
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AT&T 
Report and Findings 

on 
Technical Solutions 

Relative to Routing of 
Local Operator Services and Directory Assistance 

to the AT&T Switched Network 
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1. INTRODI'CTI0.V 

One of AT&Ts requirements for entry into the local market as a reseller of the BellSouth 
local service is the ability to selectively route AT&T customers' local Operator Services 
calls (including Directory Assistance) and Customer repair and service inquiries to an 
AT&T Point of Presence over appropriate interconnection facilities using established dialing 
protocols (i t . .  0-. O+. 41 1. 61 1 etc.) Driving this requirement is the need to eliminate the 
customer confusion that uauld be caused by an AT%T local services customer dialing 
Operator Senice. Directon Assistance or Customer Senice and hearing the BellSouth brand 
announced. Additionally. AT&T customers will expect accurate rate quotes, the ability to 
complete Calling Card calls. and at a minimum service parity with AT&T's own Long 
Distance Operator Services. As ruled by the Georgia Commission in Docket No. 6 3 5 2 4 .  the 
ability of a competing carrier to utilize their own operators or custom "branded Operator 
Services will enhance the ability of that entity to effectively compete. 

AT&T's interest in directly providing this service arises from four primary factors: 

1. 

2. 

3. 

4. 

AT&T has an existing world class Long Distance Operator Senices platform with proven 
experience handling Operator Services calls. 
AT&T would like to use this platform to provide its new local customers with the best 
call experience possible - the same nationally consistent "look, feel, and sound upon 
which AT&T customers have come to rely on and to expect. 

The AT&T brand is a key part of the Operator Service's interface experienced by OUT 
Long Distance customers. Should BellSouth utilize its own brand of local Operator 
Services, AT&T customers could easily be confused as to who is their local service 
provider. 

Accurate AT&T rate quotes and availability of Calling Card services. 

Technically feasible solutions exist for BellSouth to provide selective routing of Operator 
Service and Directory Assistance calls from AT&T (local xMces resale) customers to an 
AT&T Point of Presence over appropriate interconnection facilities. As is documented in 
Docket No. 6 3 5 2 4 ,  AT&T requested BellSouth to provide selective routing arrangements 
that will enable AT&T customers to reach an AT&T Operator just as a BellSouth customer 
can reach a BellSouth operator today (Le., by dialing Ot, 0-. 411, or 555-1212, etc.). AT&T 
also requested to be provided with access to AM (Advanced Intelligent Network) mggers as 
an option to implement selective routing. 
In this section, three potential solutions are described that AT&T believes can be effectively 
implemented in the near term, either singly or in combination to meet industry needs for open 
competition and network integration. Selective routing may be implemented using the Line 
Class Code' (e.g., Class of Service), Advanced Intelligent Network (AIN), and Advanced 
Services Interface (ASI) Proxy, The Line Class Code (LCC) solution is a switch-based 
solution that provides scaleable capability to address direct routing in support of the 
competitive choice. There are successful call flow tests performed on several vendor 
~~~~ ~ 

' LCC (Line Class Code) in the Lucent SESSC3 tenmology, describes the class of service. A ulephonc 
Number and a Line Equipment Numkr provide an LCC and a Rate A n a  Numbcr. These two inputs arc u c d  
to access routing and service mformuion. 
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switches using this solution. 'Ilierc arc also othcr routing solutions such as Advanced 
Intelligent Nehrork (.4IN) rind .\dvrnced Services Interface (.&SI) Proxy that provide 
viable architectural alternatives to 3 variety of selective rcuting capabilities in the local 
exchange. There may be other approaches that we will evolve over time. given that the 
telecommunication industry has tremendous capability to adjust to net\ market requirements. 
However. .4T&T requires an immediate solution which Line Class Codes provides. Like 
Local Number Portability (LNP). there is an interim approach to resolving network routing 
needs and a longer term solution to network routing. We agree that long term solution is 
possible but this should not impede AT&T's ability to provide Operator Services (including 
Directon Assistance) to its customers. 

As a reseller of BellSouth's 1wd services, a set of Line Class Codes, which represents a 
subset of BellSouth's own set of LCCs. could provide an immediate solution for selectively 
routing Operator Senices (including Directon. Assistance) calls to an AT&T Point of 
Presence. 

BellSouth's concerns with the potential increase in the number of carriers that may be 
interested in selective routing. and therefore increasing the possibility of memory resource 
exhaustion (e.g., depleting the available switch memory). appears unfounded and ignores 
technological advances and improvements that will address selective routing capability on a 
large scale. An example is the switch vendors' planned expansions on memory capacity 
enabling the increase in call store. program store. and ofice /customer data (e&, LCC - 
RAC). BellSouth, with input from AT&T. and working with the switch vendor community. 
can manage and / or expand switch resources as necessq  to keep pace with evolving 
industry requirements. 

The AT&T Operator Service (e& WintraLATA toll and local calls, 0-) and Directory 
Assistance (e.g., 411 or 555-1212 or NPA-555-1212 (intraLATA)) are separate services 
which are independent of each other. Although this report addresses the technical feasibility 
of both Operator Service and Directory Assistance, the Commission can rule independently 
on each service. If a solution is found to be unsatisfactory for one of the services, but can 
support the other service in a satisfactory manner, AT&T requests the flexibility to select the 
option best suited for one of the services. and to seek an alternate solution for the second 
service. Regulatory leadership, by requiring selective routing, will motivate the industry to 
move towards competitive choice and equal access of local service. Once we get started, the 
industry and market economics will drive a robust solution. 

2. DEFINING AT&T SELECTIVE ROUTIXG NEEDS 

AT&T requested BellSouth to selectively route the AT&T customers' Operator Service 
traffic (e.g., customer dials 0s for intraLATA toll and local calls, and 0- to reach an 
operator) from the end ofice to a trunk group to be routed to the AT&T Point of Presence. 

AT&T also requested BellSouth to selectively route the AT&T customers' Directory 
Assistance traffic (e.g.. customer dials 411) from the end oftice to a IO-digit number (e.g., 
900-xxx-xxxx) specified by AT&T. This would result in the Directory Assistance call 
completing at an AT&T Directory Assistance work center. Customers would not be billed 



r? 

for 3 900-numhcr call hut for Dirccton Assistance scwicc. The 900-number i s  solely used 
fur routing purpose. 

3. GUIDE TO THE DOCCMENT 

The remainder of this document presents three technical sulutions mhich are alternatives for 
implementing selective routing of Operator Sewice traffic. with expansion to include 
Directon. Assistance traffic. 

Section 4 -- Line Class Code 

Section 5 -- Advanced Intelligent Network 

Section 6 -- Advanced Service Interface (ASI) Proxy 

Line Class Code Solution uses end office routing techniques to alter the destination of 
AT&T's local Operator Service trafic (including Directory Assistance). It requires 
replicating and customizing selected office Line Class Code - Rate Centers and associated 
routing translations. It is a capability that is currently available in different switch types to 
selectively route the Operator Senice calls to the AT&T Point of Presence. 

Advanced Intelligent Yetwork (AIh? Solution is a network architecture to provide a 
means for BellSouth to offer advanced features and services to customers. AIN is another 
potential access method that can be used for selective routing of local Operator Senice i 
Directory Assistance traffic to the AT&T Point of Presence. AM trigger provisioning in the 
switch is required in conjunction with signaling connectivity to routing application logic I 
data platform such as Service Control Point (SCP). The SCP contains the service logic 
instructions for routing of Operator Service and Directory Assistance calls. The key to 
implementation of the service logic is the provisioning in the BellSouth switch of the hIN 
triggers. 

Advanced Services Interface (ASI) Proxy Solution enables the local Operator Service 1 
Directory Assistance calls to be connected to a BellSouth Intelligent Peripheral (IP) whose 
application software would determine the appropriate call treatment and instruct the 
BellSouth end ofice how to route and handle the call. 

For each of the three solutions, there is a brief description of the technology, call flows. 
and summary evaluations including AT&T's estimates of incremental resource impacts. 
where appropriate. 

-.- -- ac .: .L . a  
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4. LISE CL.ASS CODE SOLUTIO5 r'- 

4.1 Technical Feasibility of the Line Class Code Solution 

4.1.1 Overview 

The Line Class Code Solution uses end office routing techniques to alter the destination of 
AT&T's local Operator Senices traffic (including Directory Assistance). It requires 
replicating and customizing selected office Line Class Code - Rate Centers and associated 
routing translations. It is a capability that is currently available in different switch types IO 
selectively route the Operator Services calls to the AT&T Point of Presence. 

To distinguish the AT&T customer lines and to selectively route their Operator Services 
traffic to the AT&T Point of Presence, it is necessary for BellSouth to provision a set of new 
classes of service assigned to AT&T (e.g. . Line Class Code - Rate Center (LCC-R4C) for 
the 5ESS8. Chart Column' for the 1.4 E S P .  and Line Attribute' (finearn) for the DMS- 
100). or an equivalent scheme for other end office switch  pes and generics. AT&T 
customer lines \\ith similar attributes and capabilities are provisioned with the same LCC. 
Other LCCs may be defined to accommodate AT&T customers with different sets of line 
attributes and capabilities. The same LCCs are defined in each BellSouth end office switch 
kith AT&T customer line terminations. and these LCCs represent a subset of the 
BellSouth's own set of LCCs and an incremental increase in the LCCs for the end office. 
This solution may also be utilized to address the selective routing of local Directory 
Assistance calls. 

If LCC implementation is required, as a reseller of the BellSouth local services, AT&T's 
requirement is a set of Line Class Codes which represents a subset of the BellSouth's own set 
of LCCs. This would result in an incremental increase in demands for the LCCs for the end 
ofice. 

The purpose for duplicating the LCC (e.& duplication of IFR, for example), is the available 
switch-based mechanism for implementing the capability to distinguish AT&T customer 
lines and to route AT&T Operator Service I Directory Assistance trafic to the AT&T Point 
of Presence for the specific service type (e.g., IFR) currently offered by BellSouth. Using 
this switch-based solution, the 1FR service type is duplicated as is, except for the need to 
specify a different routing for the Operator Services traffic (O+, 0-, 41 I), to the AT&T Point 
of Presence, and is assigned a new name (AFR, for example). The duplication of the LCC is 
not a new or different service; it is used for the provisioning of AT&T local service 
customers to identify the AT&T customer and for selective routing of Operator Service I 
Directory Assistance calls in a Total Service Resale environment. AT&T cusomen will be 
provisioned by BellSouth with the AFR service rype instead of the IFR service type that 
identifies a BellSouth local service customer. 

Chart Column i5 the screening class of service for the Lucent I A  E S P .  
' lineam is NOKCI'S terminology for the data that defmes LCC-RAC (Line Class Code - Rate Center Area) and 
other screening / routing data for a particular line or sets of lines. 
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In the following subsections. ;I switch-specific description of the technology. call flows. and 
resource consumption assessment are provided for the 5ESSB. 1A ESS'". and DMS-IO0 
end offices. 

4.1.2 5ESS@ End OfIice 

4.1.2.1 Selective Routing of AT&T Operator Service / Directory Assistance Call 

When customers switch to AT&T. their line is provisioned with an AT&T LCC-RAC for the 
Same class of senice. For local O+ calls. a unique Route Index is provided to route via a 
dedicated AT&T OSPS-EIS (Extended Inband Signaling) trunk group (uith Modified 
Operator Service FG-C signaling) to a specified AT&T Point of Presence. For 0-calls. a 
unique Route Index is provided to route via an AT&T OSPS-EIS trunk group (with Modified 
Operator Service FG-C signaling) to the AT&T Point of Presence. For the O+ and 0- traffic. 
the same trunk group as is used today for routing the AT&T interLATA 0s and 00- trafic to 
the AT&T Point of Presence. if the trunk group exists. If the Operator Service traffic is 
routed via an access tandem. it must be routed from the BellSouth end office to the access 
tandem via a dedicated trunk group with Modified Operator Senice FG-C signaling. For the 
41 1 service. it is necessary to have the 41 1 number converted to a 900-number and route the 
call over FGD Uunks to the AT&T Point of Presence. The non-AT&T lines terminating at 
the end office are not affected. 

4.1.2.2 Provisioning an AT&T Line Class Code 

For the 5ESS8, the Line Class Code (LCC) - Rate Center W C )  solution uses routing 
techniques to identify the destination of 0-, O+inaaLATA toll and local, and 41 1 traffic. The 
technique requires some replication of BellSouth's LCC-RACs and screening for AT&T. A 
Line Class Code (LCC) is defined as a generic template (switch vendor documentation TG-5, 
DIV 3, SEC. 3S, May, 1996). Based on information provided by switch vendor 
documentation, the maximum assignable number of Line Class Codes is 6OOO. It is a list of 
parameters (pointers) that can specify unique routing treatment (for 1-3 digits, 7 digits, or 10 
digits dialed by a w r  of the line), line characteristics combinations to support service 
offerings to customers at the end office, blocking parameters, rate center designation, screen, 
and charge indexes. The LCC template defines the line characteristics and routing / blocking 
treatment and is assigned to a customer's line during the customer provisioning process. The 
Same LCC template is w d  for all customers that have the same line characteristics and 
routing I blocking treatment. Provisioning of the LCC is part of the normal switch processing 
for the line; the switch looks for the variables within the LCC for code execution during call 
processing. 
Each LCC is associated with a Screening Code (SC), and a Digit Analysis Selector (DAS). 
The DAS will reference the same Local Digit Interpreter Table (LDIT) and Primary Digit 
Interpreter Table (PDIT) used by the existing lines in the snitch. The Rate and Route 

-27 c- QC : ,'..., 



- 7 -  

screening. kcycd by the line's SC and the LDlT ,' PDlT code index. will provide routing data 
for the caX 

To alter the destination of an alternate sewice provider's 0-. OlintraLATA toll 1 local. and 
special services (e.g. -11 I ) calls. the following replications and customizations arc required: 
selected Line Class Codes - Rate Centers ( \J , l ) .  Digit Analysis Selectors (DAS - v 9 . l .  for 
routing 41 I calls only ). Screening Codes. and screening (Rate and Route - vlO.l(Jl. and 
Code Conversion (v9.J for 41 I only).' 

4.1.23 Sample Operator Services Call Flows 

Assume AT&T customer is provisioned with the ATdrT Line Class Code and Route Index. 
The following are the standard skvitch call flows. 

0- Call: 
1. AT&T Resale customer dials 0-. 

2. AT&T Line Class Code is checked. (Customer \\as provisioned with this LCC which 
identifies an AT&T customer.) 

3. Appropriate screening is performed.. 

4. Digit analysis 0- and retrieve Code Index.. Therefore. the creation of the new class of 
service is to accommodate the identification of the local service provider under a total 
service resale environment. and to route traffic to the AT&T Point of Presence. 

5 .  Rate and Route screening and retrieve Route Index based on AT&T implication in LCC 
(step 2). 

6. End office routes call via the AT&T-specified Modified Operator Services FG-C vunk 
group to AT&T Point of Presence. 

O+ Call: 
1. Customer diais 0+7/10 digits. 

2. AT&T Line Class Code Table is checked. 

3. Appropriate screening is performed. 

4. Digit analysis and retrieve Code Index. 

5. Switch establishes call type. 
6. Rate and Route screening and retrieve Route Index. 

7. End office routes call via the AT&T-specified Modified Operator Services FG-C trunk 
group to AT&T Point of Presence. 

' As noted in switch vendor documentation TG-5 for detailed information on Recent Chmge Views. 

-e F.. QC .*. .. , 
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41 1 Call: 

I .  Customer dials 4 I I 

2. AT%T Line Class Code Table is checked 

3. Appropriate screening is performed. 

4. Digit analysis and retrieve Code Index. 

5.  Switch establishes call type. 

6. Rate and Route screening and retrieve Route Index. 

7. Code conversion of 41 I to a 900-number (specified by AT&T). 

8. End office routes call via the AT&T-specified FG-D trunk group to AT&T Point of 
Presence. 

4.1.2.4 Resource Consumption 

In this proceeding. BellSouth expresses concern that selective routing would require 
duplication of every class of service defined in the BellSouth end office. AT&T asserts that 
this is not the case. All classes of services do not require replication to support AT&T local 
service customers. Although BellSouth is required to offer every resold class of service to 
every reseller. However, the number of class of service selected by a reseller, such as AT&T. 
is the reseller's option. AT&T wants to resell all services offered by BellSouth. In the interest 
of conservation of switch resources, however. AT&T will limit the classes of service for 
which selective routing of Operator Service /.Directory Assistance will be provided. In 
addition, for any given selective routing option (i t . ,  Operator Service or Directory 
Assistance), only one (at most two for Operator Service) routing parameter is needed to drive 
outgoing trunk selection. 

The following table summarizes how the incremental increase in LCCs due to AT&T's 
market entry may impact the BellSouth switch. The SESS is used in this illustration. A 
switch resource model, which estimates the memory consumption (e.&, memory increase) of 
the Line Class Code solution is used to assess the impacts due to the addition of AT&T's 
LCCs. The data is derived by inputting the approximation of AT&T incremental LCC data 
to the switch resource consumption model to analyze impacts due to key parameters which 
are drivers and limitations of memory consumption. As AT&T does not have BellSouth- 
specific switch parameter data, some input parameters were approximated using several test 
points. The consumption model is used to identify an incremental switch resource 
consumption based on AT&T selected parameters which are drivers of consumption. Similar 
conclusions are applicable to other switches. There are two c=s presented showing 
incremental memory consumption and their impacts as driver to switch resowe exhaustion. 
(Resource exhaustion occurs when additional switch memory resource available on 
BellSouth switches): 



- 9 -  

In the analysis. we considcred thc following parameters: 

I ..Machine Boundaries: 

NRODD (Nonredundant Memory) 

RODD (Redundant Menmy) 

UODD (Unprotected Memory) 

CMP (Communication Module Processor klernory) 

?.Logical Increments: 

e 

LCC-RAC (Line Class Code - Rate Center) 
Screening Index -- for determining if call should be allowed 

DAS (Digit Analysis Selector) -- for routing and charging of calls 

Route lndes -- for routing ofcalls 

Assumptions: 

LCC [32,64]= [s . y] 

Rate Center [ 1. 51 

LCC-RAC = [32 to 641 X [ I  to 51 

CMF' usage for LCC-RAC = ( [x to y] * 32 ) / 0.65 (in b?tes) 

Route Index [ 1. 31 
Screening Index [ I ,  21 (1 for Operator Services, I for Directory Assistance) 

Code Destination Index = Duplicate only subset to support the AT&T subset of 
LCCS 

(1 or 2 for Operator Services, 1 for Directory Assistance) 

(set to approximate value of 1 IO) 
DAS (Maximum 99) 

The following statements can be made on the incremental usage: 

LCC = 32 - 64 
LCC-RAC = 32 - 320 out of 6000 max. 
CMP memory usage =5SK - 13.3K bytes out of 8.M bjtes m a .  
If Directory Assistance calls not routed, DAS = 0; otherwise duplicate number of 
DAS to support AT&T subset of LCCs. 
Screening index = assume approximation of 11 0 entries since modeling relatively 

complex screening / routing environment. 

-#. C" QC :_ . c . .  , 
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Memory 

Admin Module (AM) Memory 

Communications Module Memory (CXIP) 

Redundant Memory (RODD) - in each SM 
Nonredundant Memory fiRODD) - reside in one 
SM 

Unprotected Memory (.UODD) - reside in one SM 

Incremental Assessment Model Output: 

Total 1 LCC= 32. LCC=61. 
Memor). ~ RC=,. RC=3. 

! i DAS=O DAS=O 

6 mg. 8K 8K 

8 mg. 5SK I33K 
4 mg. I 6K 6K 

SRoDD-CooD 7.6K 7.6K 
=6-lmg 

sRoDD-CoDD 0.1K 0.1K 
=6Jmg. I 

Conclusion: 

Only CMP memory is impacted. The data (in bytes) suggested relatively low resource 
usage. 

If BellSouth switch data is available as input to the consumption model, it would eliminate 
the need for approximation of the input parameters in the above runs to assess the 
incremental exhaustion impact. 

SESS Switch and Disk Memory Increase to Support Alternate Service Providers 

Depending on the particular switch's current capacity, a SESS@ witch may have to increase 
memory to support translation for alternate service providers. Memory expansion can be 
accomplished in key components. As per switch vendor documentation, the range of 
memory on 5ESS8 Switching Modules (SMs) has had several processor board changes that 
impacts the maximum size of the switch memory. This data can be used to determine the 
feasibility of increasing memory for a specific switch. 

Increasing switch memory may create a need to expand disk memory on the SESS. Switch 
vendor documentation provides descriptions of base and optional configurations possible. 
Sufficient disk space must be made available for the planned SM memory increases due to 
alternate service providers. 

- 4  r- oc .'_ ,,. . , 



4.1.3 I A  ESS'" End Office 

4.1.3.1 Selective Routing of AT&T Operator Senice  Call 

New classes of sewice can be created on the 1.A ESS'" switch for the AT&T local :-mice 
resale custoniers and then using normal switch screening capabilities to select rou!?s for 
O+intraLATA toll / local and 0- calls to the XT&T Point of Presence. The method uxd by 
the switch is "alternate LEC routing". The 0- traffic is routed by assigning a uniqe O+ 
routing data element (Traffic Senice Position Indes) to the class of senice. 

AT&T customers' 0- traffic can be routed using normal screening methods by assigning 
AT&T's customers a unique class of senice. 

1.1.3.2 Provisioning an AT&T Line Class Code 

The I X  E S P  LCC Rate Center ( R C )  approach uses routing techniques to manipulate the 
destination of 0- and O+intraLATA toll and local calls. The techniques require BellSouth's 
Chart Columns to be replicated for AT&T. Each replicated chart column serves to distinguish 
the customers of the alternate senice provider from BellSouth's customers. The 0- traffic is 
sent to the AT&T Point of Presence by using screening entries (Special Route Index) within 
the Chart Column. The O+ intraLATA toll and local traffic uses the standard 1A ESS 
techniques (Traffic Service Position System (TSPS) pairs and indices). The number of O+ 
routes may be two, four, or eight routes per TSPS Group (formerly "Pairs"). 

The I+  and no-prefix local calls require BellSouth's screening tuples to be duplicated in the 
AT&T Chart Columns 50 as to maintain standard handling and billing practices. 

For the 1A ESSTY switch, there can be a m a x i m 9  of 8 sequential mute indexes that can be 
assigned. The solution does work. Some switch reconfiguration may be necessary. 

If the required route index is available. or can be made available via reconfiguration. the 
solution effectively provides the selected routing requested by AT&T. 

For information on TSPS Index. TSP Group Number, TSPS Routes, please refer to Lucent 
Technologies documentation, TG 1A: 

DIV 3, SEC. 3e, March, 1995. Page 5 for Form 1304 
DIV. 3, SEC 3f, November 1995. Page 6 for Form 1305 

DIV. 3, SEC. Sd, March, 1996. Page 2 for Form 1500. 

4.1.33 Sample Operator Service Call Flows 
Assume AT&T local service customer is provisioned with the AT&T Chorr C O ~ U ~ P Y .  The 
following is standard switch call flow. 

0- CaII: 
1. Customer dials 0-. 
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7. ATkT Chan Ccdumn Table is cheched. 

2 .  Appropriate screening is perhmed. 

1. Digit analysis. 

5. Retrieve Special Route Index within Chart Column. 

6. End office routes call via the AT&T-specified Modified Operator Sewices FG-C trunk 
group to AT&T Point of Presence. 

O+ Call: 

I .  Customer dials 0+7/10 digits. 

2. AT&T Chart Column Table is checked. 

3. Appropriate screening is performed. 

4. Digit analysis 

5 .  Switch establishes call type. 

6. Retrieve TSPS Route Index. 

7. End office routes call to the AT&T-specified Modified Operator Services FG-C trunk 
group to AT&T Point of Presence. 

4.1.3.4 Resource Consumption 

Generic Resource consumption model: 

There are 1023 available Chart Class Column tables available in the 1A E S P .  

There are 8 TSP Index maximum. 

The only memory required for the 1A ESS" switch to suppon selective routing is one 
Chart Class Column table (64 words of memory) for each new class of service. 
Therefore, total memory impact is (n x 64) memory words for new classes of service. 

Conclusions: 

If the required route index is available, or can be made available via reconfguration, the 
solution effectively provides the selected routing requested by AT&T. 
If re-engineering is required to restore memory: 

To model one line class code (e.g.. IFR): 

no. of chart column = 1 out of 1023 max. 
memory used = 64 words out of 8-Kcodes (64K words) 



4.1.4 DMS-100 End Oflice 

4.1.4.1 Selective Routing of AT&T Operator Service Call 

For the DMS-100 switches. Line Attributes (lineatir) is the equivalent of the LCCs. Sesv 
lineurir tuples (Line Attribute Table entry) equivalent to a suhser of BellSouth's lineatrrs 
tuples must be defined for ATslT local senice customer lines to define the classes of senice 
to provide appropriate routing of 0-intrf.AT.4 toll / local and 0- dialed calls. 

To implement the routing of ATslT 04ntraLAT.4 toll / local and 0- traffic on the DMS-100. 
An AT&T lineorir is added to the Line Attribute Table. The AT&T customer line is 
provisioned with the AT&T linemrr. 

The customer's 0- call can be routed to the AT&T Point of Presence by specifying in the 
linearrr tuple ZEROMPOS field with an indes name of TSPS,or RT€/ ,or other which would 
point to one of the 16 entries in the POSITION table to speci@ Office routing (OFRT) to a 
dedicated trunk group to the AT%T Point of Presence. If there is already an established trunk 
group from the end office to the AT%T Point of Presence serving the AT&T Operator 
Services traffic, then AT&T may route the 0- traffic via the same trunk group. 

To implement the routing of AT&T 0-.traffic from the DMS-100 to the AT&T specified 
trunk group to reach the AT&T Point of Presence. The customer's line is provisioned with 
the AT&T lineartr. 

4.1.4.2 Provisioning an AT&T Line Attribute 

The AT&T lineore provides pointers to the local calling area screening, Class of Service 
screening, and digit analysis. The call mill be processed using Line to Treatment Translation 
(Nortel documentation 297-8001 -350, Standard 04.02, February 1996). The pretranslator 
determines the nest steps of the translation. The screening process tests the digits and 
establishes the Call type of OA (Operator Assisted). After the screening processes, the class 
of service sub-table determines for the digits dialed, the routing table (OFRT) routes the call 
to its specified destination (Route Reference Index), which is a dedicated trunk group to the 
AT&T Point of Presence. 

4.1.43 Sample Operator Service Call Flows 
Assume AT&T customer is provisioned with the AT&T lineaie. The following is standard 
switch call flow. 

0- Call: 

1. Customer dials 0-. 
2. Line Attribute Table is checked. 

3. Appropriate screening is performed. 

4. Digit analysis. 

5.  Use ZEROMPOS index from Line Attribute Table to Position Table. 
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6. Position Tahlc points to (JFRS 1 ahlc. 

7. OFRS [Route) Table to retrieve Route Reference Indes 

8. End Oftice routes call via the AT&T-specitied Xlodified Operator Services FG-C trunk 
group to AT&T Point of Presence. 

O+ Call: 

1. Customer dials 0+7/10 digits. 

2. Line Attribute Table is checked 

3. Appropriate screening is performed. 

4. Digit analysis 

5.  Switch establishes call type of OA (Operator Assisted). 

6. Depends on the digits dialed, go to OFRS Table. 

7. OFRS (Route) Table to retrieve Route Reference Index. 

8. End office routes call via the AT&T.-specified Modified Operator Services FG-C trunk 
group to AT&T Point of Presence. 

4.1.4.4 Resource Consumption 

Of significance is that the .4T&T lineufrr tuples represent a subser (for example, 112) of the 
lineottr tuples already assigned to BellSouth. For the selected Class of Service that AT&T is 
requesting as our initial offerings at market entry, there is no plan to change the existing call 
screening / call blocking other than the routing of Operator Services calls to our platform. It 
is therefore safe to assume that if the AT&T Zinearrrs and associated translations is being 
consistent with the existing practice Hithin BellSouth, that a subser of the Classes of Service 
we are proposing is consuming significantly less resources than the BellSouth projection of 
resource consumption assuming across the board duplication of all existing BellSouth 
Classes of Service. 

Current Line Attribute table size is 1024 entries (tuples). However, the table is expected to 
expand to a maximum of 2048 entries in the upcoming release (X.4006). Fudxrmore. the 
NA007 release available 2497 will increase the table size to 4096 entries. 



4.2 Assessment of the Line Class Code Solution 

4.2.1 Advantages of the Line Class Code Solution 

I .  Line Class Code solution for selective routing currently provides the most immediately 
feasible solution. 

2. This switch-based solution uses the esistine BellSouth switch translation and only 
modifies the routes for local Operator Senicc and Directon Assistance calls for AT&T 
iocal services customers. 

3. BellSouth customer lines are not impacted by this solution. 

4.2.2 Resource Consumption - Impacts Summary 

It is AT&T's expectation that other resellers will request from BellSouth only an incremental 
subset of Line Class Codes. Given that expectation. any resource consumption analysis that 
assumes duplication of all LCCs is likely to be erroneous. Also. the following are some 
additional ways to improve the resource consumption picture. 

1. Relief Due to Technology Growth 

As BellSouth is concerned with the potential increase in the number of carriers that may be 
interested in selective routing and therefore adding the possibility of exhaustion, it is 
reasonable to expect that going forward, technological advances and improvements will 
address selective routing capability on a large scale. This is illustrated by the switch vendors 
planned feature enhancements in response to customer needs to meet the new demands of the 
industry and examples of these include: (a) the. improvements in memory capacity cited 
above for the 5ESS@ switches, and (b) the increase in number of lineurn tuples targeted for 
the next two generics of the DMS switches. 

2. Interest in Selective Routing Among Alternate Service Providers 

BellSouth has indicated that there are other potential alternate service providers, but has not 
provided evidence as to the actual number of other potential providers, and the number of 
potential providers who have an interest in selective routing of Operator Service / Directory 
Assistance calls. As the number of carriers increase in requesting selective routing of calls, 
then BellSouth's position ought to be seeking a long-term solution that would make it 
possible to support all carriers desiring selective routing. The accommodation of a large 
number of alternate service providers requesting selective routing capability ought to be an 
industry-wide issue to start at this time prior to such a need becoming a reality so that a 
robust solution is available in the timely manner. 
3. Memory expansion, re-engineering, and removal of unused Line Class Codes can 
produce improvements. 
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4.2.3 Limitations of the Line Class Code Solution 

The following summarizes the limitations we have identified while analyzing the Line Class 
Code solution for selective routing of Operator Senice ' Directory Assistance calls to the 
AT&T Point of Presence. The data is indicative that for Operator Senice calls. the Line 
Class Code solution is a currently avaihhle solution. 

4.2.3.1 5ESS@ End Office 

1. When AT&T LCCs are used for routing Operator Senice "07" and "0-" calls. an Access 
Verification record is not generated by the end office switch. This does not affect call 
processing or the ability to route and complete the call. This makes it necessary for a 
negotiated arrangement in lieu of Access Records for access billing. if any. It should be 
pointed out. however. that there is no problem with customer billing recording (e.g.. 
billing AMA recording) which is properly generated on the AT&T Operator Senice and 
Directory Assistance platforms. 

When the AT&T LCCs are used for routing "41 1" calls. an Access Verification record is 
generated by the end office snitch nith no carrier code in the Access record 

2. Using the LCC solution, the routing of 41 1 calls must be via direct tmnking from the 
LEC end office to the AT&T 4ESS. The Teaon is that carrier code was not derived, so 
that the call will not be properly routed at the access tandem. 

3. Inability to route Directory Assistance (555-1212) calls without development if the dial 
string of 555-1212 is used. This. however. has no impact in areas where 41 1 is the 
designated dial-string. 

4.23.2 1A ESS- End Omce 
1. When the AT&T Operator Service "W and "0-" calls are routed from the IA E S P  

end ofice, an Access Verification record is not generated by the end ofice switch. This 
makes it necessary for a negotiated arrangement in lieu of Access Verification Records to 
bill AT&T, if applicable, for access charge. It should be noted, that there is no customer 
billing problem. 

Inability to route Directory Assistance (e.g.. 41 1 / 555-1212) calls without development 
using dial string"411"or"555-1212". 

2. 

4.233 DMSIOO End Office 
1 .  Inability to route Directory Assistance (e&. 41 1 / 555-1212) calls without development 

using dial string "41 1" or "'555-1212". 

-a?-- or  ... ,-.., 



P. 4.2.4 Summap Evaluation of the Line Class Code Solution 

1. The Line Class Code solution is currently available for routing Operator Services (O-'O-) 
calls. The assessment suggested few limitation across the various vendor switch types. 
Therefore. it is a currently available solution for immediate deployment of selective 
routing of Operator Semice calls. 

2. It is AT&T's expectation that resellers wil l  request from BellSouth only an incremental 
subset of Line Class Codes. Given that expectation. any resource consumption analysis 
that assumes duplication of all LCCs is likely to he erroneous. Also. the preceding 
section 4.2.2 on "Resource Consumption - Impacts Summary" suggested additional ways 
to improve the resource consumption picture. 

5 .  BellSouth's claim of increasing complexity as the number of resellers grow needs to be 
fully supported by data of the actual number of resellers that would want to operate their 
own Operator Services. BellSouth would also need to clarify how this complexity differs 
from Alternate Service Providers that do not request alternate routing of Operator 
Services and Directory Assistance calls. 

" F P - .  QC .'. .. . . 



r' 5. AIN SOLlTIOS 

5.1 Technical Feasibility of the AIN Solution 

5.1.1 Overview 

The Advanced Intelligent Setwork ( A N )  is an evolving network md senice control 
architecture that m3ny LECs are deploying. AIS is an enhmcement of the approach taken to 
provide 800 number portability and 500 number senice. The fundamental concept is to move 
service control functions out of the switch and into a LEC-programmable service processor. 
so that sewices can be developed, modified. and deployed independent of traditional switch 
development cycles. AM relies on communication during call processing among its 
components--the Service Switching Point (SSP) and the Service Control Point (SCP) via the 
Common Channel Signaling / Signaling System 7 (SS7) signaling network. In addition, A f i  
definition includes methods to provision, maintain. and administer the SCP. 

The need for AIS 0.1 service control is detected by the SSP at several points in call 
processing. These points are called Trigger Detection Points (TDPs.) 

Limited AIN 0.1 functionaliry is provided by switches that are not SSPs. Switches that are 
Network Access Points (NAP) can detect when a call needs AM processing and route the call 
to an SSP. Even stitches that are not NAP switches can use translations of class of service 
data to route certain cails to an SSP for AM 0.1 processing. 

Once an AIN 0.1 SSP detects that A N  service control is needed, it sends a CCS / SS7 
message to the SCP containing information such as calling and called party numbers and the 
point in call processing. The SCP uses service control logic and subscription information to 
rem a message to the SSP instructing it to perform funher processing, such as routing. 

The description provided below refers to AM 0.1. 

P 

5.1.2 Applicable AIN Triggers 

Several AM 0.1 triggers are reasonable candidates to allow AT&T- specific routing of 
Operator Service and Directory Assistance calls. The Off-hook Delayed (1, below), and the 
Individualid Dialing Plan (2, below) triggers allow control of both Operator Service and 
Directory Assistance calls. The N11 and 3/6/10 digits triggers (items 3 and 4, below) are 
suitable for only Directory Assistance. 

1. Off-book Delayed Trigger for Operator Service and Directory Assistance Calls. This 
subscribed trigger causes a query after the customer dials digits, and occurs during the 
Informotion Collected TDP. The digits dialed are included when the SSP sends a query to 
the SCP. All subscribers to an alternate local service provider (e&, AT&T) that chooses 
to provide its own Operator Service and / or Directory Assistance would be provisioned 
in this manner and all calls from these subscribers would receive this treatment. 

- " P  - oc .... ... . 
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2. Individualized Dialing Plan/Custom Dialing Plan trigger for Operator Senice and 
Directory Assistance Calls. This is a subscribed trigger that is created during 
/n/ormorion . 4 n r r l ~ ~ d  TDP. If this trigger is used. AT&T subscribers that desire the 
service would have the IDP detined in such a way as to trigger a query to the SCP for 
Operator Service and Directory Assistance calls. Only calls IO Operator Senice and 
Directory Assistance from customers of the alternate local senice provider (e+ A T k T )  
would be processed using AIN. 

3. 311  Trigger for Directory Assistance 411 Calls. This office-wide trigger causes a 
query once N11 digits are entered. This is a non-subscribed trigger. This trigger occurs at 
the Informution Anul.vzed TDP. If the SCP provided a translation based on the identin. of 
the customer's local service provider. this trigger can rate 41 I dialed calls to any alternate 
service provider. All calls to 111 on the switch would be processed by the AIN ?i l l  
trigger. 

4. 3/6/10 Digit Trigger for 555-121 and intraLATA NPA-555-1212 Calls. This trigger is 
a non-subscribed. offce-\\ide trigger encountered when the switch detects the specified 
leading NPA, NXX. NPA-NXX. or NPA-NXX-XXYX triggers. 555.121 can be specified 
as a 6 digit trigger. in order that the identity of the local senice provider for the calling 
party may be used to control routingofthis string. NPA-555-1212, where NPA is specific 
to the given SSP or ILEC as a local call, could be specified as a IO-digit trigger in the 
same way. This trigger occurs at the Informution Andped TDP. All calls to these 
numbers in the office would be processed using MN. Using this trigger requires all local 
service providers on the switch to agree to such treatment. 

5.1.3 Call Flows 
5.13.1 Off-hook Delayed Trigger for Operator Service and Directoy Assistance Calls 

Assume an off-hook delayed trigger for the AT&T customers. Thus, every call made by the 
AT&T customer that did not match an escape code such as 91 1, would produce a query. 

1. Customer goes off hook. 

2. BellSouth end office looks up customer record. 

3. BellSouth end office transmits dial tone. 

4. Customer dials. 

5.  SSP recognizes the off-hook delayed trigger in the customer record. 

6. SSP waits until all digits are entered. using interdigit timeout to determine end of dialing. 

7. SSP creates an Info-Collected query, including all digits dialed in the query and the 
trigger identifier. 

-e--- or  .. - ._. . , 
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8. If the digits r,illected begin with 0. the SCP determines whether the call is a 0-, 00-. OI+. 
local. intraL.ATA toll. or intcrLATA ta l l  call. The SCP identifies the local service 
provider for the Calling Party Number. 

a) If the call is 0-. the SCP returns an Analyze-Route message. specifying the trunk 
group for local Operator Service for AT&T. The SSP %\i l l  route the call via the 
specified trunk group and signaling to the AT&T Point of Presence. No digits will 
be sent. 

b) If the call is a local call. the SCP returns an Analyze-Route message with the 
dialed digits and the trunk group for local Operator Sewice for AT&T. The SSP 
will route the call using the specified trunk group to the AT&T Point of Presence. 

c) If the call is 00-, Ol+.or 017 or ten digits and is inter-LATA toll, the SCP r e m s  
an Analyze-Route message containing the digits originally dialed. The SSP will 
route the call according to the oflice dialing plan (ODP) and the selected Long 
Distance carrier of the calling party. 

d) If the call is 0+7 or IO digits, and is intraLAT.4 toll. and the BellSouth network 
has not implement intraLATA toll PIC (IPIC). the SCP r e m s  an Analyze-Route 
message including the dialed digits and identifying the trunk group for local 
Operator Services for AT&T. The SSP will route the call using the specified trunk 
group to the AT&T Point of Presence. 

e) If the call is 0+7 or 10 digits and is intraLATA toll, and the BellSouth network 
suppons IPIC, the SCP returns an Analyze-Route message containing the digits 
originally dialed. The SSP will route the call according to the ofice dialing plan 
(ODP) and the selected interLATA toll carrier of the calling party. 

10. If the call is 411, 555-1212, NPA-555-1212 (local or inaaLATA toll), the SCP 
returns an Analyze-Route message containing the Directory Assistance number specified 
by AT&T. 

1 1. For all other calls, the digits the customer dialed are retuned in an Analyze-Route 
message to the SSP to continue call processing. 

12. The SSP routes the call in the line-applicable dialing plan. 
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5.1.3.2 Operator Services and I)irr.rtoF Assistance fnr AT&T Customers, Clsing an 
IDPICDP Trigger 

Assume an IDP trigger for AT&T local senice customers. All customers of AT&T local 
service would he assigned an 1DP.r If they already have an IDP for other reasons. such as 
Centres. that IDP must be modilied to include this triggering. or the customer must use the 
Off-hook delayed trigger. above.) In the geneml case. every call that begins s i t h  0.41 1. 555-  
121. or NPA-555-1211 (intraLAT.4) by the AT&T local service customer would produce a 
query. 

1. 

1. - 
J. 

4. 

5. 

6. 

7. 

8. 

Customer goes off hook. 

BellSouth end office looks up customer record. 

BellSouth end office transmits dial tone. 

Customer dials. 

BellSouth end office collects the digits and recognizes: 

a) 0,555.411.or 

b) NPA-555-1212. where NPA is defined to ensure the call is local or 
intraL.ATA 

as IDP access codes. 

SSP waits until all digits are entered, using interdigit timeout to signify end of 
dialing. 

SSP creates the Info-Analyzed query. including all digits dialed in the query and the 
identity of the trigger. 

If the digits collected begin with 0, the SCP determines whether the call is a 0-. 00-, 
Ol+, local, inaaLATA toll. or interLATA toll call. The SCP identifies the local 
service provider for the Calling P q  Number. 

a) If the call is 0-. the SCP returns an Analyze-Route message, specifying the 
trunk group for the AT&T Point of Presence. The SSP will route the call using 
the specified trunk group and signaling to the AT&T Point of Presence. 

If the call is a local call, the SCP returns an Analyze-Route message with the 
dialed digits and identifying the trunk group for AT&T Point of Presence. The 
SSP will route the call using the specified trunk group to the AT&T Point of 
Presence. 

If the call is 00-. 01-. or W7 or ten digits and is inter-LATA toll, the SCP 
r e m s  an Analyze-Route message containing the digits originally dialed. The 

b) 

c) 
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SSP \ \ i l l  routc the call according to the office dialing plan (OW) and the 
selected Long Distance carrier ofthe calling party. 

If  the call is 0+7 or IO digits. and is intraLATA toll. and the LEC network 
dosj not implement intraLATA toll PIC (IPIC). the SCP returns an Analyze- 
Route message with the dialed digits and identihing the trunk group for the 
ATkT Point of Presence. The SSP will route the call using the specified trU& 
group and signaling to the AT&T Point of Presence. 

If the call is 0+7 or 10 digits and is intraLATA toll. and the LEC network 
supports IPIC. the SCP returns an Analyze-Route message containing the 
digits originally dialed. The SSP will route the call according to the office 
dialing plan (ODP) and the selected intraLATA toll carrier of the calling 
P q .  

d)  

e) 

c 

1 

9. If the call is 411. 555-1212. NPA-555-1212 (intraLATA), the SCP returns an 
halyze-Route message containing the Directory Assistance number specified by 
AT&T. 

IO. The SSP routes the call in the line-applicable dialing plan. 

5.1.3.3 Directon. Assistance, Using N11 and 3/6/10 Digit Triggers 

Assume an N11, and 3/6/10 digit trigger for all customers. Thus. every call made by a local 
customer that begins with the digits 41 1,555-121, NPA-555-1212 (BellSouth-specific NPA). 
would produce a query. Since these triggers are ofice-wide, all local service providers served 
on the switch must agree to this method. 

1. Customer goes off hook. 

2. BellSouth end office looks up customer record. 

3. BellSouth end ofice transmits dial tone. 

4. Customer dials. 

5. BellSouth end of€ice collects the digits and recognizes 411, 555-121, or NPA-555-1212. 
where NPA is defined to ensure the call is local or intraLATA. . 

6. SSP creates the query. 

7. The SSP sends the query in a Info-Analyzed message including the entire digit string 
dialed, and the type of trigger that occurred for the longest sequence, and waits for the 
SCP response. 
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8.  The SCP idcntilies A'I&'I' 3s rhc probider of local scrtice for the Calling Part!. Number. 
and then rcturns routing instructions and digits in an Analyze-Routc message tllr all of 
these calls 2s specified by AT%T. 

9. The SSP routes the call to for the provided number according to the ODP. 

5.2 Assessment of the AIN Solution 

5.2.1 Advantages of the AIN Solution 

1. A N  0.1 is designed to provide this vpes of flexible call control described here. There is a 
good "fit" between its architecture and these needs. 

2. An A N  0.1 solution can be tailored to support a variety of local regulatory and service 
needs. The application can also be updated as these needs change. 

3. An AIN 0.1 solution is valid for ISDN and analog customers, both business and 
residence, that are served on the 1A ESSTY and 5ESS@ switches. 

4. One SCP pair can support multiple skitches in the BellSouth network. 

5. One AM application, with logic for appropriate specification of correct routing 
information, could support routing of Operator Service and/or Directory Assistance calls 
wherever alternate local senice providers enter the local sersice market using Total 
Services Resale. 

6. AM 0.1 has multiple applications besides that described here. Infrasvucnue acquired to 
support this application can be used for many other added-value services. 

7. The IDPICDP trigger has the advantage of querying only on calls where needed. 

5.2.1 Limitations of the AIN Solution 

I .  BellSouth's deployment of AIN and NAP functionality may limit the applicability of 
these solutions. However, the penetration rate for AM in the areas where other local 
service providers desire to provide service may be higher than the overall rate. 
Furthermore, NAP functionality increases the availability. AM 0.1 penetration is reported 
by city in the BellSouth, April, 1996 report to the FCC. 

2. The necessary AIN feature logic(s) must be developed and installed in either the AT&T 
or BellSouth SCP. 

3. BellSouth must provision the appropriate AIN trigger for customers as applicable. 

4. AM service provisioning processes must consider the feature interactions specific to the 
trigger and customer's class of service. An example is when a customer already 
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suhscrihed IO an IDP lkalure. such as C‘cntrex intercom scwice. the provisioning will he 
complex. Interactions r.ith the IDP service logic must be analyzed for proper 
provisioning and 10 avoid rnisrouring of calls. 

5, Where a non-subscribed trigger is used (e.g.. X640 digits). all local service providers‘ 
customers experience identical delays. 

.-. 

5.2.1 Summary Evaluation of the AIN Solution 

1. All four of the AM 0.1 triggers described in this document may be used for selective 
routing of Directoy Assistance traffic to the AT&T Point of Presence. with the exception 
that N11 is applicable if “41 1” is the only dialed access code. 

2. Ofihook Delayed Trigger and IDP Trigger may he used for selective routing of Operator 
Service traffic to the AT&T Point of Presence. 

3. The necessary A b  feature logic(s) must be developed and installed in the AT&T or 
BellSouth SCP. 

4. A M  provides several ways to s u p h n  selective routing of Operator Service and ! or 
Directory Assistance traffic to AT&T Point of Presence. One of its most significant 
strengths is the flexibility and generalizahility offered by its architecture. In situations 
where AIN is already deployed for other added-value services (e.g., Enhanced Call 
Forwarding), the cost is less significant. 
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6. ADVASCED SERVICE INTERFACE (ASI)  PROSY SOL1:TION 

6.1 Technical Feasibility of the AS1 Proxy Solution 

6.1.1 Description 

The Advanced Sewices Interface (ASI) Prosy feature can be used to support selective routing 
of AT&T local service customers' Directory .-\ssistance trafic to an AT&T Point of 
Presence. Local Directon Assistance calls from the 4T&T local service customers would be 
connected to an AT&T or BellSouth Intelligent Peripheral (IP). The IP application softxare 
to be developed would determine the appropriate call treatment and would then instruct the 
BellSouth end office how to route and handle the call. 

For this service. the Prosy Explicit Mode appears to be preferable to the Implicit Mode. 
Explicit Mode permits selective handling for only the specific dialing sequences associated 
with the Directory .Assistance service (e.g.. 411. 555-1212. etc.) and does not require a long 
time period between the caller going off-hook and dialing. 

Explicit mode access codes must be defined in the BellSouth end office. Normally. these 
would be defined in the switch oftice dialing plan. It is important that AT&T local service 
customers be able to use "traditional" dialing sequences to access local Directory Assistance 
service (e.g., 41 I and 555-1212). If these sequences are defined 85 explicit access codes in 
the office dialing plan, all calls beginning with these sequences (including those from 
BellSouth customers) would be routed to the IP. It should be possible to be selective about 
which customer calls are routed to the IP. In the SESS@ Switch, the Individualized Dialing 
Plan (IDP) feature can be used to define 41 1, etc. as explicit access codes. The IDP would 
only be used for calls from AT&T local service customers. 

6.1.2 Assumptions 

1. Access using Proxy should not change the call flows once the call has been routed to the 
AT&T Point of Presence. 

2. The explicit access mode will be used since any digits entered by the caller during the 
fint 20 seconds on implicit access mode will be interpreted by the BellSouth end office. 

3. The explicit access code for local Directory Assistance must include 41 1. If BellSouth 
supports other local Directory Assistance access arrangements (e.& 555-1212, NPA-555- 
1212). they must also be explicit access codes. 
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6.1.3 Call  Flows 

6.1.3.1 Local Directory .4ssistance 

1. .4TB;T local service customer goes off hook 

2. BellSouth end ottice looks up customer record which shows the customer has Proxy 
senice. with 41 I and 555-1212 and NPA-555-1212 as explicit access codes. (NPA 
specific to BellSouth.) 

3. BellSouth end office transmits dial tone. 

4. 5ESS8 does line screening. 

5. Customer dials 41 1 or 555-1212 or NPA-555-1212 @PA is an intraLATA NPA). 

6. BellSouth end office routes the call to the IP. 

7. The IP will rranslate any of these dialed digit sequences into a routing number specified 
by AT&T. (Note: for AT&T Local Directory Assistance service. this will be a 900 
number.) 

8. The 1P will pass this routing number back to the BellSouth end office. 

9. The BellSouth end office will route the call based on the routing number. 

10. The BellSouth end office switch would create an access record. 

6.2 Assessment of the AS1 Proxy Solution 

6.2.1 Advantages of the AS1 Proxy Solution 

1.  Proxy service can be supported by the SESS@ switch, the 1A ESS'" switch and the DMS 
lOOlZO0 switches. 

2. Proxy service is assigned per-subscriber. 

3. The IP application can be tailored to support a variety of local regulatory and service 
needs. The application can also be updated as these needs change. 

4. Anydung the Proxy IP dials for the subscriber is applied to the subscriber's terminal just 
as if the subscriber had dialed. 

5. Proxy supports DP or DTMF signaling 

6. Once Proxy service is completed (i.e. the translation made), the IP platform drops out of 
the call. That is, there is no "hairpinning" required. 

P 
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6.2.1 Limitations of the AS1 Proxy Solution 

1. The IP application software must be developed and installed at the IP. 

2. .&SI Proxy senice provisioning processes must consider the feature interactions specific 
to the Proxy Sewice and the customer's class of service. An esmple is when a customer 
already subscribed to an IDP feature. such as Centres intercom service. the provisioning 
will be complex. Interactions with the IDP service logic must be analyzed for proper 
provisioning and to avoid misrouting of calls. 

3. The IDP trigger may not be available on 1A switches. Even though the I A  ESS switch 
supports AS1 Proxy, the I A  ESS may not suppon IDP trigger and therefore cannot 
support selective routing of DA calls. 

6.2.1 Summnq Evaluation of the AS1 Proxy Solution 

1. .4SI Proxy provides a way to support selective routing of Directory Assistance trafic to 
AT&T Point of Presence. 

2. The IP application software must be developed and installed at the IP. 

3. Proxy service is assigned per-subscriber. 
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Matrix of AT6l's Requiremenis for ihe Pruvisbnlng of Local Openior Services 

I S S W  

I. Dialing 
P.mV 

2. Local Call 
Routing 

3. Branding 

6. Pricing 
Flrnlbllily 

I U C  Rmquimmnl 

Access lo kul OS mud be qukrlen( lo the servb arrrsn(ly behg pmv#ed by lhe ILEC - 
(consumen can dial o* and 0- to reach lhdr locsl operalol). 

A. Access lo local OS that is at b d  equlvrlenl lo Ihe wrvb c u d y  belno pw#sd by 
the ILEC: 

1 iLEC muting of ALEC h l  OS InMc to the MEC's OS p l a t f m  

2. ALEC branding by the llEC and (he capabill(y for Ihe KEC Open(0r lo quole accurate 

PL 

locsl os ra1es for w c  cuslomen 

6. AvaWlUy of UOB and MI0 number dahbasw for O+ ad 0 cal mplS(l0n. 

A. All MEC locrl OS calls should be .bklobe branded wlul lhe MEC moniker. 

B. If the ALEC local OS calls cannd be branded by the ILEC at the inillallon of loul 
competkion due to expensive soflwrre rnodifkatbns or (eng(hy mmenl.llon 
Intelvrb. lhsn LSP local os calls ahoukl bs unkmndd. 

All A E C s  musl be abk lo cham VrMeverIoml OS rales lheythk* wia be allrdvelo 
cxmmnem In a local compeutlve maIkOlphC0; if llEC handles l o a f  OS ulls for the ALEC 
custwnen. lhe capability to quote accutrle rates must be gwmmsed. 

Facility-bared carriers may wan( la purchau local OS from the ILEC. ius1 Ilk. they purchmu H x . I S  to LIDB. 



Matrix of AT673 Requirements for fhe Pmvislonlng of Local Opetator Services 

Issue 

'. Accon to 
ILEC 

Databases 

I. Emergency 
Call Handling 

B. Equal Access 
Dbllg.(iOnS 

ALECs .hw(d &be nrtrldd to maaMng a t h e  exklh loulO8 pmduda or 
MrVIceS thal (he U C  CunSnCly offon. One of lha benalHa of canpdwlon Is lhe crsatbn 
of new and Innovatb pmducls and sewke8lhal wlll be anr8divelo COIIW~MI. 

All AECs musl be .Ma to pcov(sion thdrkul  OS to mSa Lheatandadsol lheir 

x WA 

aslomen and ~ o r y b o d b s .  (If the ILEC unno( comply, them Is mora pmsrws to 
expedite MEC rell-provlslon)ng.) 

A. N W C s  musl have access to LlDE for O+ md 0- co#sd and 3rd pmly call 
compWon. Rates for wch accoss ahodu be based on TSLWC coats dmaln(.lning and 
updatlng the database and for data dlps Chuin!J CrNS and rs(led kul compe(itlve 
mallcetplace anwmplions. 

Rates for such access musl be based on TSLRIC cosls ofnulnldnkrg and updaUn@ UM 
database and for dala dips durlng ails and relktd local campaillve ni&e@kO 
assumptions. 

WSP b8sed mas wlll prevail for these unregulated zervloes. 

affiliate, if any. 

pmedums. They musl have access to lhe dolabase of agency contad numbers lhal 
need lo be reached ddng emewency sHuationS. 

ALECs m a l  ensum that callen who have OpLSelsded UM ALEC or the ALECs afflllde 
for kmg diance can be conneded or dimted to the allemale opmor, themby 

x X 

x X 

8. All MEW mud have access to the 800 ILEC ds(.brw for d WmpWUiI. x x  

C. MhouQh TSLRIC is Ihe recommended coal mOIh@bOy, It Is hWly PfOhble that 

D. Acwrpcy and limellness of the data must be on par wkh lhal of Ihe llEC or Its 

ALECs m a l  comply with all national. state and local emsfgency call handling 

x x  

X X 

X X 

x X 

grovainp egu at access. 
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Local 
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S).WIC.S 

Matrix of AT&rs Requirements for the hvishning Of Lm81 operator S w k e s  
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Matrix of AT&rs RequimmenrS for rhe PmvlShnlng of L o c d  Dimlo~y Assistance Services 

I8.W 

1. Dialing 
c 

hdw 

2. Local Call 
Routing 

5. Branding 

FlexiWiy 

ILEC R o q u l n ~ ~ n t  

I I I 
All ALECs mud be able lo chrcge wholever kul DA fates they Wnk 
consumrs in a local wmpstllive malhelpl.oe. 

be MIUCHVO (0 
x x  X 

Facility-based urriers may want lo purchsse loul DA from the ILEC. jujt Hke (hey plmlusa lccdss to LIDB. 
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ILEC RoquI~umW 

C. Alhoqh TSLRlC Is the rscommended ccwl me(hoddogy. I IS hbhb 
based roles will prevail for these unregulded wrvloes. 

that marks( 

0. Accuncy and tlmllness of (he dsla musl be on par vdlh IM of lh@ ICEC or WS 
any. 
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C..- ..ng zf CS/ZA is a mcessarj rcq2;reqer.c fcr '~ffac:;.,'.r 
compez;t:cn. hmeriteck's 35:ecc;cns :a A7hT.s re-tst  1:: - - .  - .. - 5 
:egard 3:s ?.c: td@quaceiy suFportcd by -.%e rtcard. Amec:cec.? 
argues :h: .;nts.dLzng cf 2S/JA is sot  :ecr=.ica;ly f e a s i b l e ,  5 . ~ :  
has failed to provide persuasive tvidence in support of c2ac c;a:t. 
h?creover, &T&T has presented what it I,aems a vorkdble so?ucrcrr, 
-.e., :he zsc of ,"lice clase coder" tr) rcute OS/% calls. :z 
oppcor:.rsn :g Xmaritech'r c:aim that tze sefarate routing cf '?.est 
caiis is not possible a t  this t i m e .  Given :he iRnportrnce cf :?.:s 
issue and the  ?ocential tkat competiticn wzll be the lrkely rerr;: 
of urOund:ir.y CS/DA from t h e  uholcsalc- Offering, the Commlrsr=r. 
order3 Amer;zech and Ccntel to unbundle its OS/OA calls f r c m  :: 
coca1 service resale Offering pursuant to Section 2S1 I C )  0 1 .  

A Z . a  
AT&T h a  requeactd access to t h e  LEC8' AIN criggero so :kat 

non-facilities-based resellers can gravida facilities-based 
innovations eo the market .  These services would include, an0r.g 
other :hings, messaging, emergency and security eemices d 5 d  
telecommunicati?ns cervices. AIN coneirta of three basic aierenis; 
Signal Control Points, Signal Switching Poincs. and Signal Transfer 
Points. The services that ct.uld be provided by a rcselier 
typically w u l d  be housed in t h e  Signal Contro l  Points and c=ul", 
provide numerous services and processing. 

ATLZ contends thac access to the switch triggers :s 
appropriate in these proceedings, ae they would provide innovat icns 
co chc existing local network. AT&T concluded that competitive AIS 
offering. were in che public intercoc and.that competitors should 
be allowed to make product devclopmcnc and marketing dccasicns 
baaed on c etitive OQQOrtlUlity. ATLT diamiased che design and 
capacicy pro "g 1 8 6 ~  Ameritech raised by stating ch8t the capacity 
problem8 actually should be alleviaccd with the introductian cf 
comgttitive database.. The AIN databaaa inquirie. and usoc iaccc  
processing vould be distribured over CM or more competrr.4 
platforme. ATGT indicated that Ameritech'r proposal to devalc; 
servicu for reseller# using its AIN platform uas an unacceptable 
and anti-eompeeitive option. Although other rcrallarr may t 2 r . a  
this approach acceptable, ATLT felt t b t  the service creaticr. 
environment may be limited by the capabilicics of the LZC's 
platform. Also. proprietary data would be .cored in the LEC's 
necuork. hampering the teeeller's ability to control acecas and f c  
prevent compromise. further, AT&T pointed OUC chat Americech rs 
currently concerned with its capacity for i t s  ovn AIN platforn. 

- * S -  
-Ice? 01:. .:. : ..., 





111 inois Hraring Examincr's Proposed Order 
Issued May 16, 1996 

Attached art ocvcral pages from the Illinois Rearing 
Exaauiner's PROYOSIID ORDER vhich support the unbundling of 
Operator Srrvices and Directory Assistance, as vel1 as the 
need for Branding. 

--mUnbundling of OS/DA is a necessary requirement for  
effective competition. 
request in this regard are not adequately supported by tJie 
record. 
technically feasible, but has failed to provide persuasive 
evidence in support of that claim. Horeovu, AT&" has 
presented what it deems a vorkable solution, i.e., the use 
of "line class codes" to route OSJDA calls...* (p.45) 

--*To the extent that it is technically feasible, the 
Conmission accepts ATLT's and Staff's proposals that resold 
OS/DA be branded Jaecause Ameritech has agreed to provide 
branding of OSJDA Where it is technically feasible." (p.53) 

--mAT&T's recoamendation that  Ameritech and Centel k 
required to brand their resold services with the name of the 
resellers also vi11 be approved.* (p.53) 

The Proposed Order recommends: 

Ameritech's objections to ATTLT's 

Amerituh argues that unbundl5.q of OS/= is not 

---As to Ameritech technical argUment6, the same solution 
that would resolve any supposed technical difficulties in 
offering unbundled OSJDX should be employed with respect to 
branding. Given the importance OF tbb issue, the 
Comission vi11 require Aaeritech and antel to provide 
branding of their resold services. If, and to the extent, 
that keritech and C e n t e l  maintain that it i s  not possible 
on technical grounds immediately to comply with this 
requirement, they must submit a full written explanation and 

procoeding, along w i t h  specific plans and a timetable for 
achieving complianca.a (p.53-54) 

in support thereof with their -pliance tariffs 
filed =hovi? n rrsponee to the~Comoission'o Order in this - - 

CRP - oc. ... .- & 
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The Coarmi8sion agrees vxth ATLT that f l a t  rate services should 
propctly be included the resale o t  8crvices. Then is S%mply no 
authority for this Cocllleission t o  do o+he:xise. 

With r e w e t  t o  the insue oF network build-out, the Cocamrssron 
agrees with Ameritecb and Statf that LPCs should b. &le t o  zecover 

appropriate charger to the reseller. For example, early tamination 
charges may be aa appropriate method t o  eastare a d e m t e  cast 
recovery. given the circumstances ot a particular request for 
network build-out and the duration of the service being requested by 
the reseller. .. 
any 8dditiOn.l C O 8 t S .  Such a8 8p.Ci .1  C O r u C r U C t i ~  C O 8 t 8 ,  through 

u k z  
AT&T a180 ban proposed that the LECs Unbuadlo opcrator Services 

and Directory A.8ist.n~~ ('OSIDA') fran tbe baric local service 
p8ck8ge. AT&T coatad. that remellers 8 M b  have tha option of 
providing t h u e  truuaction-based 8ervices th-elrrr, thtouqh & 
th i td  party, Or V i 8  te88le O f  the hcuabrat U C ' S  Services. 
Accorafngly, ATLT state8 that t h i s  optiea d d  create an 
oppe-unity tor c v t i t i v e  d i i t e r en t i a tbn  in local service. hT&T 
argu.8, theruforu, that these lOC8l 8eniccs should be unbundled 

its whalesale offer. 

AtLf takes exception t o  hr i tech .8  cmtcntion thrt 'hTiT'8  
proposal in this proceeding nould allow i t  to capture the remining 
operator .errice calls (i.e., Bands A and B C a l l 8 )  md directory 
assictsncr caih -- ca l l s  that rould not k routed to them as a 

ma$nt.inm. +ht t h  premise ot thim azgument i s  tht kcawe these 
operator services supposedly roduce higher thrn sverage 

high -in aeMces .ad have AmeriteeE rith the reaurnrns 
service.. ATLT states that the federal Act rmderm AIWriteck'r 
argument aroQt. 

ATLT argues that the federal Asc nov requires incumkac LECs to 
-kc chse s e d c e s  available on an unbundled b8.b without regard 
t o  the ~ounf  of concributlon they provide. More imporcmtly. 
Ameritech s t a t e s  chat a true cast -based pricing plsn. &8 mandated by 

from b.8tC 10C.1 8 a m C e  the incumbat 8s stud-alone part Of 

faCilitir8-b8.d U.9. Q X O d d W  Qlt a I+, O+. 411 brim.. AT&r 

levels o coatributlOn, ATLT would be a! l e  to t8ke these allegedly 

- 4 2 -  



the federal Act, would make Ameritcch's coscems about mbintaining, 
appropriate conrribvzion levela irrelevant. Conoequently,  tit 
contends that the total wholesale sarrice i m  jurtif Led under Section 
13-SOS.5 as we11 8s wider the federal Act .  

&lszuml 
Alacritceh stated that it mill provide dlreetory uaistaneo m d  

operator aervices to resellers at wholesale ri tes. The Conpury did 
not agree with ATlT.8 ptopo88l that karritech a180 be required t o  
allow resellera. at their option, to .strip. all operator and 
directory ascirtancr call8 fron the bundled re8eld 8arvice so t b t  
the reaeller or 8 third party cin provide the o*ritor and directory 
esriatancr rarvice8 direcgly through theft o m  f8CilititS. 

Amcrltech argued th8t there are several reasons for rejecting 

veiled plea to revtoit eta Coomrission's order in the Cwtomers First 
case. In that procecdinq, the CwPsisrion addremed dialing parity 
and developed reaub8etfption rule.. Prenzbrcriptios Y88 limited t o  
B8nd C and to1 P wage u d  98nd C rrrd to11 oper8tor 8ervices traf f :e 
and did not beluda directory aar i8 tmn.  Aactitech argued that if 
ATLf'6 proposal mare adopted. it would 8igntfic.ntly the 
Curtrmwrs First Order axad would conflict w i t b  earlier Commission 

Ameritech alao contended that i t  uould be Lmppropriate t o  

reaeller servicer, AT&f wuld be in a pooition to of g. cr Orf=rzns direer 
grant AfhT'8 request fraa A competitive perrpoctive. 

traffic; a purely facilities based carrier wuld aot. Thus, ATLT'~ 
proposal, according to AMriteeh, would f8-r .one-8eop shoppi 

*suitchlrss. rrsellers. Aneriteeb muggestad that &gem, if m y .  
io tbe atop. of prerubrcriprion ohould be 8ddn8.d in a senrric 
proceedlag whexa the btercstr of a11 carriers c&d be addreraed. 

kP.rit8ch a l s o  a w e d  that AThT'a proposal i 8  not techniCallY 
feasible. Current svitehes can route presubmcribed calls t e  another 
provider'8 directory 8nd operator asaist8nce services. However. tha 
curreat switches do not pennit the routing of focal calh to 
different seNIca providers based on w h o  i8 g u r e h . m i n g  the bundled 

ed char these ~ ~ 1 1 .  could k routed wing routing sewice. 
guides m h i c h  i t  c 6 - 4  8x8 included within the .oftware .of the AT4T 
5Ess witch. Ameritech responded th8t ruing routing guide 
techniques would require the arsignmtnt of nacrous new l i n e  class 

. 

ATiPCT.8 prOpO.81. F i r ¶ t .  thc C a p m y  rruintaiaed t h t  it fS i thinly 

pO1iCy deCf8iOn8. 

dialing on M A .h6 0 oprator rrvicee rad dsreetoy U8i8CmCe 

t X a  w a r  competitors which provide only toll mervicer or pure 7 y 

"f" 
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codes. According t o  Aaeritech. there would not be enough line c l a s s  
codes available t o  support such an offering. A3&3 argued t h a t  
Ammeriteeta ui tnrss  M r .  Kocher was unable t o  confirm or deny whether 
t h e  ATLT 5 f S S  aultch had the abi l l ty  t o  accommodate ATrT'm request 
for special routing of operator 68WiCe8 and ki rec toyrs* is t .nce .  
-eratech responded that was not nr. Kocher'm toatimony. 

Ameritcch 8lsodimcuaed uhySt8ff 'm 8uggestion t O  u t i l i ze  AIN 
technology vam not feasible. Today. nei ther  loe81 opr8tor calls 
nor directory r r s l s t m e e  calla are routed us* AtW technology. The 
Company ctated that it l a  aot clear whether UiT# techaology could be 
util ized; t o &  mowouldrequire significant additionrlduvelopmmts 
uaing the AIH pl8cfonn'a rerviee creation c a p r p i l i t i u  i n  order t o  
create ncv databasem to develop the routing algorithms aecesmay t o  
pxcvide t h i s  Zunction8lity. In addition, Amerftect, 8uggerted Chat 
it uou:d h nocemaary t o  obtain more information from xe8allcr 
cumtomera pr ior  to my such dcvalopmurt of thr AtB rochnoloqy SO 
that the routing capabili ty being rrqutmted could be defined urd it 
could be dsterarined how much c8p8bflity w o u l d  internet w i t h  the 
other option8 asaoeiatrd w i t h  the end wer'm line. Ameritcch almo 
mentioned that i f  was meleas  whether rbero would be & effect oa 
signaling capabili ty,  call handling capacity or cal l  .et up times. 
The cowany e a t i u t o d  the costs associated with m y  much development 
vould l lkefy be .mubstaatial. ' 

-rice& muggemtcd that the pmgoral fO atrip OS/DA from 
resold ccrvicra is  8180 unreasonable from 8 fia&aci81 pea?mputtve. 
The Company seated that oprraror s&ce# provide =re contribution 
tban emhaage accemm l iaeo 8ad intr8uchrmgo ca l l ing  produetm. 
h e r i t e c b  argued that t f  resellers are p d t t o d  t o  strip th. high 
margirr cervices from the bundled wholesale offer- asd W r i t e c h  is 
left  v i t h  lor margin services, ultimately the rroul t iag wbolerale 
rate mtructure wuld aot be self-sumtainflrg. The Company stated 
t h a t  resel lers  ahould aot be permitted to cr8.p m u m  both by 
customer (i.e. by comg.ting for more profitrble nutomera) md by 
produce (%.e. by le8ving thome lesm profit8ble CUSC:OBI~~  v i t h  
h e r i t e &  at a resale baain but then rtripplng the higher margin 
marvieem for th. bundled wholesale Offering).  

AT&T coatendad that all. of tho ccrpP=V~ policy a-nts 
againat requiring mtdpplng of  OS/= from rerold mcrvicea &ve been 
superceded by thm fed8ral Act.  Awritech ro.gondrd chat $8 not the 
cane d tht che federal Act doem aot r e w i n  t he  atripping of 
operator services aad directory assistance calls. 

- 
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sznff 
Staff takes the po8itiOn with re8pect to AT&?'# reque8t for the 

rapar8te provisioning of operator service8 mddirsetory 8t8istancr 
that the Cormri88ion 8hould require koeritech and Centel to provide 
these 8ervice8 on an unbundled b r i m  to fo8ter cocnpetation and 
inncvation where economically and technically feaeibla. 

Staff dlsagrera w i t h  meritech's 8tatemeEt that AT&T'a requeae 
is nothing more than .ZL attempt to revisit prerubscription issues in  
the Customers ?frat Order. staff atate8 that the Commi.sioa never 
addressed OS/DA premb8cription of in thAt docket. Staff concludes, 
moreover, that requiring Ameritech and ClntR1 tO provide OSIDA on a 
preru5acri **d I .aair  will further tbe C m B s f W ~ ' 8  policy Of allouinp 
competatita ii. the local exchange muket where economically 
efficient. Staff state8 that Ameritech #i@y i s  attempting to 
prevent competition in OS/DA provisioning. Staff maintainm that 
Amcritcch's claim that it will be left with only sellin services 

competitive to W8r-t a competitive elaSOific8ti~ by the incumbent 
tEc. it will have the opportuaity to  either iaereue or decrea8e the 
profit margin oa much 8ervic18. 

that have low wrgia8 i 8  misplaced. A8 SeNiCC8 kcarm 8u 1 ficimtly 

onbundliaq of OS/M ia a neeersary requiremeat for effective 
canpetition. hriteeh's objections to ATiT'8 request in t h i s  
regard .re not odequ8tely mapported by the record. Ameritech argues 
that uabundling of OS/M i 8  not technically fusible, but IUD farled 
to provide persu8ive evidence in 8uppoX O f  t U t  c h i %  Idoreover. 

Amcritech*s claim fbrt th8 separate routing of these calls is net 
possible at thio tame. Qiven the i-rturce of this i88ue .ad the 
potential th.t roaprtition wit1 be tba likely rr8ult of uabundlinq 
oS/M froa the whola#8h offering, the C d s m i a n  orders AmeriCeek 
and Crntel to uabuadle it8 OS/DA call8 from it total seNie8  rerate 
offeriag putmuant to Section 711 (e) ( 3 ) .  

Y. eanmirsion ronelu.ian 

ATLT h&8 presented rh.t it deem a workable DOlUtiOa, &.e., +hc use 
of ~ i r u  C I ~ D  cod..- to route OS/M ~aiis, in oppritian LO 

a. s to marite ek.8 Ad V m  i s k z L Q &  
AT&? ha8 reque8ted 8CCL.e to  chc LECD@ AI# triggers so that 

non-f8cilitie~-baaed yeoellcra can provide facilitiesTbaJcd 
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in3ovations to the market. fheae services would include, -ny 
other things, mesraging, cmcrgraey and security S C N Z C ~ ~  .ne 
telecomunieatioas services. AZN consists of three b a s k  clcmenta: 
Signal Control Points, Signal Switching Points, &ad Si 'iranrfer 

f Points. The services that could be provided by 8 rest1 ex typically 
. would be housed in the Signal Control Points a d  could provide 

numeroua aerviccm aad procsoafng. 

ATLT contends that accrr8 to the switch trigger. i s  8ppropriate 
ia these roeeeding8, aa they would provide f ~ r n C i O l U  to the 
existing P oca1 necvork. ATLT concluded t b t  Corpp.titive AIR 
offerings were in the public incerert and that competitorm should be 
allowed to makc product development andmarkctfr) decl8iQa8baaedoz 

problems Meritech raimod by 8CaCh9 that the eap8city problems 
actually should be allevtrted with the introduction of cotupetitive 
dat.b.s.8. The AIS  dathbrse inquiries m d  arsoci8ted proce8aiag 
would be distributed over cwo or mora cocrpating pl8tfonrm. AT&; 
indicated that Amcritech's proporal to dsvclop services for 
resellers usiag i t s  AI# pl8tform was m U n a C C e p t 8 b h  and -ti- 
competitive option. Although other reaellers may find thia approach 
acceptable, AT&T felt th8t the service creation fPvitoDaraaL m y  be 
limited by the capabilities .of the m'8 phtfonn. Also. 
proprietary &ta would be atored in the Me's network, hampering the 
rcrcllet'8 ability t o  control acceas and to prevent compromrsc. 
Further, AT&T oioted out that rmuticech 1s CUtmntly concerned vi :$  
i t s  capacity P of i t 8  o m  AIU p18tfOm. 

AT&T rmint8iru th8t p . w  i n n o v a t i O t l S  tat0-b the use of the ASH 
' should b. encour8god both 8 Laci1itie8-braed a8 we11 aa on & 
resold basia. A n t * .  ataC8S that fCS reque8t i 8  con8isttnt with 
request for 8 aetwork clement d e r  th. aew redera1 A c t .  
s8fegu8rd.. however, u c  necessary t o  aaaure the integrity of  the 
nerved. h &write& and Ceatel deploy AT* systemm, they should be 
ordered to io8tJl +h.m in 8 way that provide8 the neces8ary 
srfwrds without erecting unnecessary barriers &ich would 

competitive o3por:unity. kT&T disml8aed the 2s 8fgB a d  capacity 

underrfae ATLTrT.8 SeqUeSt- 

Wmritech took the poriti- that reseller8 should not b. 

( 9 U g ) .  The Company coarenda that the propo.ed requirement ts 
require it co provide r8srllers with direct 8cces8 to AIM is not a 
reralc/wholesale tariff issue. but rather should be coruidcred, i f  
at all, as a necvork interconnection isaue. Ameritech.8 posztion 
vas that the iasue fS not rpprOpri.tely addressed in this 

pcrmttted direct 8 C C . I .  t o  it.8 AdvrrCCcd SatelligerG WeCWOrK 
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proceeding. h r i t t e h  further aseerted that even if it were 
approprl8te t o  address i n  t h i s  proceeding, ATkT's propor82 rould 
r8a8e rariou8 policy i8suea. While &neritech ia willing t o  develop 
servicas for rese l le rs  uring its &IN platform (assuming t h e  
rese l le rs  pay f o r  th. cost of development), t o  require access eo &IN 
would provide reseller8 with almost unlimited a b i l i t y  to  pick and 
choo8e the stmices they w i l l  provide wing unbundled network 
elenent8. Amcritech observed that t h i s  could create 8a adverse 
e f f e c t  in  the market p18C.e. 

Ameritech also pointed out t ha t  if she ComdBaion entered such 
an order in t h t s  proceedrng, it would be perait t ing 8CSe8S t o  MUS 
w%rhout my further regr;latcry involvemerrt by the C m i l 8 i o n .  The 
Company's position w a s  that  sieh import8ot policy a18tCer8 8kOu16 noc 
be pennicted to 5e Ce&ermined uai:8tsrally by the re8ellers. 
Ameritcch maintained tkac there are already deeign and capacity 
problems with the AIN platform, &ad that  p.nn2ttirrg such 
unrestricted acees8 OR t he  par t  of rcsellerS rauld oal UK8Cerb8te 

Staff has also eapresard coaeern over AT&T*s request for aceass t o  
AIS insrde Amcritach switches because of the risk of network 
f all-e . 
zflff 

those problems. It could a180 create uaremo1vable c J l i c t s  8-q 
carriers seeking aCCC8S t o  the AIN p18tfOm. WT%lrech ll0t.d tk8t 

Staff  iw eoncemad that d i rec t  access t o  the ZSC d8trbare and 
switches for  muripulation by t h e  rasal1er8 MY cootria a high level 
of r i s k  to  tha network through either ignorrDet or s.bot8gc. Staff 
states, houever, that this pOtenti81 fat network hrm is reduced i f  
s 8 f e w r b s  8re provided at  +he appropti8te pints 80 +bat the 
Betvork vould not k j e o p r d h e d .  St8ff concluded, that w i t h  rbe 
s8feguudsinplbcetheprovisioningof faeilities-br8edianovationr 
by resellers should be aceuraged. 

Canclulfsa 
= & Y O  rrql8.t f o r  aCC.88 t O  A m X i t 8 C h ' S  AXE? trimers 8hould be 

gr8nt.4. ATCT'S request is COnSfStuX with 8 reQuest for a network 
element uuder t h m  fmderd A c t .  Ia addition. it is vithoue question 
that acce.8 to bri teCh's  AIN tr iggers vi11 promote fnnovatton in 
the provision of 8erviees. CLeatly, 8uch 8CCOSS is la the p;rblsc 
interest. 

hrLteeh '8  argument that t h i s  is the r r O n g  forum t o  ark. such 
a detenainatloa i s  riot persuasive. The C-, bowever, has not 
provided .ny 8n8ly8is a8 to why this Wttet in principle camnot be 
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cor.rid+red as a part of thio docket i n  view of the Cocaniasion's 
immediate goal of  promoting competition. Acces. t o  AZtJtrtgger. is 
with in  the Commission's authority to  conaider under Section 13- 
5 0 5 . 5 ' 8  public interest  concerns. 

ATLT did  not object t o  exploring th6 specifics Of AIN triggers 
i n  another docket .  but recommendad that t h e  Coslmi~eioa move forwae 
with ordering that herleech provide ~ c c e e s  t o  i t s  AIR triggers. 
Access t o  there AIN triggcr. will promote innov8tiasu w i t h  respect 

there are any rink. to the network prereat, they are identifiable 
and ern be reaolved witbout hano t o  A a W i t d a ' m  natwork. 

me cornmiasion vi11 require .-h?s:i:eeb t o  $tovide aceem t o  its 
AIN triggers. The Commlraion re-luast- tha: the C o c n p ~ r  addresr the 
gooaible risks to %he aetwsrk and iaco-patiltr the  appropriate 
remedie. to prevent any harm. If kneritech is not able to comply 
with this requirement, it m6t Dubmit 8 fuf l  explanation .nd rhovins 
in support thereof with its complirrrce t a r i f f s  f i l ed  in rosp0~88 to  
the CccPmission*r order i n  thio proceeding. 81-g vltb Specific p l w  
and a timetabbie fo r  achieving co=plirrrcc. 

OT. 

t o  senr:c6 offering.. The COWiS8iOn 8gr8+D with Sta f t  that if 

m y g m  

A* 

m 
ATtcT.8 petition requests that Ameritech md Cenrtl be required. 

a6 a part of their tot81 mentee n r a l e  oftrriag, t o  provide t o  aew 
entrant. operational interfacem f o r  local exchange mervisea at 
parity u i t h  the perfonnance &ad W i t y  of the iaterf8cer that the 
incuprknt LEC prowides t o  Ltaelf (inch d i y  affiliate.) mb i t s  
rctailewcomet.. AT&T contends that effect ve competition i n  the 
local axehaage -tea parity i a  seNLn otferings; w i t h o u t  it. 
according to AT&T, the to t a l  service reoale offering aril1 be 
ncuaioglaas. Such parity requires rk.t t h e  ia-t U c  makc 
rvailabter (I)  aCCe.8 to  on-line electronic mupporc D p t e m s ;  121 
d8ta iaterfaeiagr (31 remller brznding; (41 access tonecessary 
LEc-ceatroZhd d . t rb .De . .  

ATLT*S petition declarer that every a f f e n n s e  which W e .  A 
reretler'w sales  m d  other customer contact. more c a ~ p l u  the 
iacu?bbeat LECD' inSidiOw1y undeminDr the Competi t iw process. 
Accordingly, i t  reclue8te that rhe C - ~ D D ~ O ~  w u r e  that .ny such 
differences are eliminated. For euaple, i f  the incumbeat uc. mere 
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t o  accept only a written le t ter  o f  authoztzation before a cusforuer 
could select 8 neu service provider, t h e  incumbent LEC would be 
placed at 8 Significant 8dvirntagr. Accordingly, PCC gutbelines for 
carr ier  changes by eUttOmer8 should be extended to the l0C.l market 
AS it moves toward eompetition. ATLYs coacez8 for 8crviee parity 
extends t o  a11 opcrariorul and support .ctioftie8, iacfudiag 
maintenance. 

In order to ascertain whether t h e  incumbent L t ~ s  are meeting 
the par i ty  8t8nb.rd.. AT&T argue8 that it i s  eSSenti.1 that 
measurements be establfshed t o  arsera the prulity of perfornee at  
a11 points of ioccrfacc between the iaernnkrrt LBC .Oa the rerellcr. 
ATLT used t h e  enuaple of r e ~ i c 8  qrderirrg mb the 
installation/repairprocesaes. According tOATkT, -8surer of speed 
and accuracy mU8t be escablishad. K i r h  sespacr C o  billing 
processes, it is nec8ssaryto monitot 8 C C U r . y  ind +imelineae. It 
i8 ATkT’s position tbt 8t a11 point8 where & Yeseller md 88 
inambent  LEC i n t e r f e c e  in the ptOVi8iOa of local servleer t o  
CwtOmCrm, eppropriats measures of thc q w l i t y  of that interfuc 
nu2.t be created. zliaally, i t  contendm that facumbeat LE- rhauld 
tn8iatai.n the respoamibility for p r o v i w  rbolesale m e h c e s  which 
comply with the oerviee performance 8taadarde set forth i a  83 Ill. 

. 

a. C& Put. 306, 730 rad 783. 

$8 resporue tO %8ff Uitn&S8 GPSp&’8  prop0881 th&t r h r  
reseller f i l e  a formal complaint w i t h  th8 Cotmi88ion if it believer 
it has &ea hrmrd o r  dioeriainatad 8 g a f a .  AT&T stated that 
although staff’. propoa.1 would at h a 8 t  prwidc 8 procedural 8venue 
for  addseasiag service ptoviaiaafng &fici.aciea. this 
Commission should not rely ucl luively OIL t h  ewapl.int process as 
8 remedy to a Worn oosr-caaplirnce la this context. Again. the 
underlying 8t.nd.rd w h i c h  the LSCS 8houLd be requitad t o  meet is 
par i ty  with th8 interfaces pr0Vfd.d to themmelves urd their 

XrbT ZW tbt to C o n p W & + 8  for iaferior operational 
irrrerf8,ns. L f  the L6C 8hoprld provide say. fh4 Coarmission should 
order a t r r ru i t foml  incentive diseouac. Xc Mintah. tbt, i f  and 
20 cbm went these =-line electronic 8upport aystema are not yer 
made available to aeu entrants. or  are so t  provisioned at paricy 
with tbe i a m t  WCo* o m  s y l t C ( I u 4  ua inceative diocount of up t o  
lot should k applied to th. W h o h S a 1 8  price in reeognittoa of my 
difference between th8 retail urd uholerale versiolu of thc service. 
ATiT maintains tkrt i t8  proposed incentive discaunt of up to 10% 
rill ens- tht -1 access t o  oprtrtioarl interface8 i 8  mad* 
available a t  the earliut practical time. =der i t a  proposal. 88 
e8cb of tlu five on-line electronic 8 - e  oystem interfaces is 

: cuotoners. 
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k r o q h t  into 
addirioaal 2) 

parity with the LEC's o m  retail  operations an 
vi11 be subtr8cttd from the t rMSi t iOM1 diecounr. 

AmriteCh 8tatad tha t ,  as part  of it# uhole8ale t a r i f f  
offering, i t  ha8 created operorional intcrfrcea C h a t  vi11 allou 
rtoalltrr to order services f o r  rcsale . to  its end user8 efficiently 
and ensure tbt they are properlyusintrined urd repaired. It also 
has taken .steps to protect the propr ie tay  infomation of resellers 
aad end users. According to Arneritech, th.n i 8  8 ride rage of 
procedures for ordering Service8 th8t V 8 y  b88td on the type bnd 
quantity of iafonnrtfon required by the rese l le r .  the t i m e  required 
co i aa t a l l  ehe 8eNIce arid the degree of coordination &ior t : s t i s 5  
required. The Comp8ny 8prerd t o  srovide e lec t ronic  :.?d Ymuai 
interfaces to resellers ordering resold 8erViC.8. . C ; r rcr t ly ,  Shesa 
elcccmnie iatertacer mabte r e 8 r l l e n  to match BAeritceh'o 
perforwnce 8Sb of the t ima.  These rerate  order8 .re a p c t e d  t o  
focus i n i t i a l l y  on the conversion of service ftoln ksaritrch to  a 
resel ler .  The rmnainiag 1st o f  orders are frol Ma wer* for 
.emices not already provided by the Compury or 8 prwidst  resel l ing 
Amaritech'e exchange s r rv ices .  AceordLng t o  Ameritech, interface 
issuer r e l a t ing  t o  the remaining 151 of tbe order8 u e  l i a t e d  PO 
prt-service order functions sad aaticipated t o  k resolved before 
the rad of  the year. 

Ameritech did not .me, a8 maintained by S t a f f  and others, 
tha t  the operation81 iatczfacec art required t o  be provided by tke 
company aad ocher LEC8 a8 %etwork eleolsnt8.- 

-rite& staced tht at  a180 w i l l  easure that t& performance 
and quality of wervicem chat the  reseller8 ruaivm ir equal eo.the 
services t b t  it prop$&# to Amerieech eoranmicatioos, Uc. .ad thac 

own rad users or to reaellers' end usera b e d  on tke operational 
iaterf8C.8 it provides t o  ras r l le r r  that W i Z l  have cemptizive 
implicrtioas in the marketplaec. Asetiescb's poaitlon io fbt tbrrt 
is l i t t le teal co8t-r.y remrining over awat of the operational 

Amer5trch IubaLittad tbt the C O l I d 8 # h l  tbkr 00 action uicb 
respect to the opcrrcioorl iaterf ace8. The capgur]l iadlcated th8r 
it cat iaues  to improve t b  vatlow system8 that it b u  %a place as 
has been damoxi~Zr8tOd by the electronic boading act .nd repair 
system#. It r1.o contiours to work on ly8tem to make i c  
eaaier for reae l le r8  to order and implement 8arvices. Ameritech's 
p a i t i o n  is chat if co~mti88fOn involvemeat i 8  required at al l ,  ckaz 

there U t 1 1  be no differ8aCW betwren the 8 t f i C r 8  it pZOWide8 to ltt 

i L 8 \ U 8 .  
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should be only i f  aituations arise uhere the parties cannot reach an 
agreement regardlag operational matters. 

kneritech also argued tlut ATLT'8 reca5:ndrtioa that the 
Coamirsion eetablish maauure~~ntm t o  asseso the quality of 
perfomancs a t  every interface should be rejected. According t o  t he  
Compuly. hTLT has failea eo submit sufficient evidence i a  the record 
tha t  vould eaable the CornmLaaionto adopt memmremeats. Moreover. 
AmeriLeeh believes th8t these issues are mffeetivety k i n g  uorked 
out between it m d  the re#cllcrs 8nd ahould continue t o  be addressed 
that way unless or u n t i l  an impamse oecurs. 

z 
P 

f 

Staff agrees wi th  ATLT tha t  Ameriteeb md Centel should k 
required ar a part of rheir to ta l  service resale offering t o  provide 
the operational iarerfaecs, enumerrttd fn tha temtimony of AT&T 
witness Fanteix. atp.rityviththeoptrational~terface8 rpleritech 
rad Centel  supply t o  themselves and t he i r  affiliatem. Staff 
concludes that the provision of there operatiOM1 interfacam is 
necaaray i n  order t o  promote competition. Specifically. Staff 
agreed that effective resale cmpetitian c8a88t e x i s t  unless a 
reseller can provide the mame service, including the same quality. 
as t h e  wholesale LEC doe. when it retail. +he me-ca t o  e& u e r s .  

Staff oppomem ATLT'm request for an additioiul discount t o  be 
applied t o  tbo uholesale discount a. a penalty for iaferior service. 
Staff klirvem that these discountm are not appropilate and suggests 

. that there aIre4dy u i m t  minimum mewice quality mtudatds that 
wholesale LSCs aut m e t  for their resale cutasera, citing to 83 
Ill. AQ. Code 730. Nr. Gasparin proposed th8t the rereflcr f i l e  a 
forsul c h i n t  witb the Comnimrioo i f  it klLevas it  has been 
harmed or "$ imeriahatmd against. - 

zh. iwrtmcc of equal operational intrrfaees i s  eammrial eo 
the dewloopwot of resale competition. b order to ensure +hac the 
aeadm of seu u l Z f u l t 8  are Satart ied, the Caaoissioa vi11 order that  
a l l  incumbent LBC. are required t o  proride to resellerm, am a2 
integral plrr of cheir rerale etrvice offering. a11 operational 
interfaces o t p u i t y v i t h t h O c e p r o v i d e d t h i r ~ t e t a i l e w e ~ r s ,  
w b + t h e , r  directly or through an affili8tt. T b t  i o  t& overriding 
standard to which incumbeat U C s  w i l l  k hela in the provirion of 
wholesale se&ccm. 
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1 

. 

Fur tke r ,  Ameritech and Centel w i l l  be required to S i l a ,  w i t h  
t h e i r  implementing t8r i f  f a ,  a report demonstrating the:+ empliance 
w i t h  this standard. To the extent  the LECa contend they arc unable 
fu l l ;  and immediately t o  implement op ra t iona l  pariry. they should 

, be required t o  rubmit a plan. inclueing specif ic timecrblcr, for 
achieving campliurce . 

- 

= 
AT&T argues that parity w i t h  the incumbent.teC require8 proper 

branding of the incrnnbcnt LEC'S eervtce. ATLT proposes tha: 
h e r i t e c h  and Centel be required fo brand a11 te1ecOmunieations 
srrvicrr provided by 8 reseller in ttat r a s r l l t r ' s  name. Branding 
in this context m e w  all celceomuaieaczoos satvices offered by a 
r e se l l e r  should be branded a8 if they were the services of the 
reseller. ATLT needs to be able t o  brand LtS resold services for 
the purgooe of fnfomfng ATLT'w customer8 tha t  it is t h e i r  local 
service provider. 

slltf 
Staff supports AT&T's branding proposal. Staff that c!w 

potent ia l  UrisCs for tho wbo1esole LEC t o  use its monopoly power in 
the provisiontag of locunberit local exctilnge S e m i t e  -ti-compeci- 
t ive ly .  For U r m p l C ,  staff contend. that  the W h d e S 8 h  LLC corrld 
8dverti.e its om services by branding directory asr i rcanct .  
operator aefPIce8, ate., an cal la  provided to  end wars by 
resellers. St8ff &S mt8te. however, tht while branding AS 
desirable, tbexe may b. technic81 reasons why branding for  read lcrs 
c-t k p r o ~ i d ~ d .  - 

Ameritech urged the Comnission t o  reject ATLT'8 proposal that 
the Copprny be required to 'brand' resold operator Bcrvrces at.5 
directory 8.SiSfUIC8 provided to  rerellers. It stated that i t  uiC.1 
brand oprrator services Call8 where it l a  technially f-sibie an4 
cost-effect ive to bo 80. Amcriteeb indicated that, today. :z 
provides branded OS/DA rcrvices to independent telephone companies. 
Homvcr. the oemicc configurations would be mtitely differenc an 
8 resale environmeat 8ad branding normally would not be tcehnicalLy 
f tas ib le .  Ia t he  independent telephone company arrmgaments, caX?s 
are handled by the  contracting carrier 's  switch 8nd then routed cn 
aa aggregated &Si8 to  Amtritech'a operarors via dedicated t n m t  
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groups. Thrs p+=it8 the operator t o  identify the call as 
origiaatrng from a separate company and uasvez it appropriately. BY 
contrast. in 8 resale environment, then are LIQ dedicated t n a k  
groups. The OS/M calls would k routed an the name lines and 

resellers. Therefore, a# a practical matter, according LO . ' 
Amexitech, rhere is PO wry to braad rrsellers' call.. 

The Company r h o  ernpksized tiat ATLT YbS rsqUesting that a 
unique briading obligation be impomad On tbe i a w h t  LEC. 
According t o  Dr. a8rriS md Ut. Heekeadorn. +yo of Ameritech's 
witnetsee, AT&T $8 Bot required to +.h& tb lOag dirtme+ 
senices it provides to resellers of interufibrrge sortrice.. W. 
Heckerrdorn testified tbc. resellers of the08 8e-Ce8 must make 
subseantirl additional investments in Order t o  m&ke the resold 
8eXViC.S w r k  io A uiuuier th4t meets their business needo. 

Lvacritach indicated i t s  willingnrsm t o  brad call. where tbey 
can be earrieb en a separate tnmJc group. If a nsellrr established 
a 7-digit number for directory assisCaUce (a.0.. 555--), tho- 
call8 could be separately identified and brudeb. - Comp8ny 
atat*d tbat it a1.o would continue t o  rork with the induetry to 
explore whether cost-cffecrive rolutioru can k developed. 

coamirrgSed with Ameritech's O S / M  call. m d  thore of all other I 

To the extent th8t it is technically feariblt. the Commission 
8scepts ATLT'O md Staff'. prOp08al. C & t  re801d &/M be branded 

; bccaue AMrieech has agreed t o  provide braadlag of OS/M where it 
i is tecmica1ly feasible. 
I 

ATLT'8 teC-tiOli th8t Wtitecb .rd C-t.1 k required CO 
brand their rerold aervises w i t h  the nun8 of th. rerellera itso will 
ba a roved. Tb. purpome for such a rsquirrorot i o  t o  inforo the 
rase1 PP ex.. W Z O ~ Y ~  that A T C ~  is timir local ...vice provider. 
meriteeh toncrdad that branding was apptopriate uhen it WAS 
technically and esoncaically feasible. 

& to hmeritech tecbaical 4rg=-ts. the same molution that 
would remolfn m y  .upposed t8ePaiC.l diffiCultie8 in offering 
unbundled OE/DA ahould be rmployed with xe8pect t o  branding. Given 
the importmca of t h i s  is~ue, the Coraslirsion will require &mitech 
aad Centel to provide branding of their remold w d C 8 8 .  If, m d  to 
the extant, that Ameritech and Centel maintain that i c  i s  ~ O C  
possible 00 toehaie81 grounds inmediately to coup1 with thio 
requirement, rhhy unut Oubmlt a full rxplaMtiOn an showing in a) - c  

4 3 -  
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8. E. Proposed Order 

c 

s-ipporc thereof v i t h  their  compliance t a r i f f s  f i led in  rerponne cc 
t h e  Commission's Order i n  t h i s  proceeding, along with speclffc plans 
aad a timetable for  achieving compliance. 

c. 
ATLT stated that  the reseller obould define rad Eunage the  

process by which network troubles are reported by cad wers, Lnitial 
remote trouble shooring i s  performed, md 8Ub8.gUUit repair 8nd 
maintenance v i s i t s  are scheduled and coaLirm8d with tho ond user. 
Although the  repair8 w u l d  be eompleted by the U C ,  C l t  ttaublc 
calls are to be routed to t h e  repair bureau of the reseller 8orvtng 
chat particular l ine  according t o  AT&T. Thi8 burc8u r0Ud have 
access t h e  LEC6 to maintenance Support SYStem of t o  perfon 
icjt ial  trouble shooting iamadiatrly. ATiT conclu&d thbt the 
resellers rould have & strong irtcancive te  ennure thae no delay. i3 
rectifying the trouble occurs. 

kneritech oppoeed AT'PrT's in i t ia l  request t&t 8 f l  611 calls 
which originated from le8 rerold linea be directly touted to  ATLT'm 
OM repair bureau. zha Company cook the p08itiOn th.t thir eaZanOt 
bt done for the mame xe88on that resold OS#A c m t  be bran4ed. 
There im ao practical way to sort out  varfow ur r fe ra '  6 x 1  calls 
slate these cal l8  are not on dedicated t-8 .ad would Be 
cwmringled vith Arasritech'a 611 e8lla and there of &I1 other 
re8slhZ8. The Company also pointed out t h c  there are other 
reasons for noc requiring calls t o  be SO routed. Repair calls are 
often made from line8 othor rh8n the phone baing rep8irrd. Zzuo. 
until  the .nd -or info- f t .  Ameritech W l d  have 00 may of 
kpoviag whether the line bel- reported w.8 a =.Old line. 

' 

The C w U r y  8 88ted i h t  the &ppapriata sOlutiOl¶ i 8  for  AT&? 
and tbe ofhef re8el T esa t o  develop their o m  unique repair numbers 
which vould route SUatOmet8' c8llS d l n c t l y  t o  their repair bureaus. 
For end u8.m of r e n l l e n  who Plt8takaY d&al 612, the cecapany 
statad Ut it i s  devetopinO a * w a r n  tr&nofer* program whereby i cr  
saxvice reprc8entatlpas will .transfer. .p and ueer ea t h e  
appropri8te crrriet .  hmeritech accepted Staff * 8  rugpearlon rtut i r  
continue to .wand tbn =-line cipabilities fer the we of cke 
resale custowr. Pip. l ly ,  it stated tht i t  docs not currently 
charge aad -era for 611 c8llS nor m o u l d  it cbrge revellerr' czd 
users for the %am transfer** t o  remellera' merviet bureaus. 
Therefore, Auierftsch progo8ed th4t the ll8ue of charge8 for 611 
service8 or uam tramfcrs need not k addreasad u n t i l  mch tiee I S  
a carzier seek. t o  introduce charger for such sarvicea. 

-SI- ---- gr; L 
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h r i t e c h  stated that an Electrozic Bondiag System ('ESS") was 
in its f ina l  stages of implementation and vould provide the ability 
for a ouintenance Sy8teX1 operated by the rere11cr to elecrronicrlly 
transmit trouble reports to the LEC. This rymtem would provide 
security fvnctiona urd ensure chat confidentiality of the oad User 
proprietary information ir nuintaiaed. The W vould allor the 
resellera to initiate a trouble report, rupplravnt a trouble report 
previou'ly filad, cancel a trouble repott ptevioruly filed m d  
request stat=. on pending ttouSle reports. kneritecb would have the 
ability to acknowledge the report m d  rovide various information 
and atacuu reports. 
using the SBS warn estimated tQ take betweea 45 eeconda and two 
minut.. . . 

Staf f  pointed out that the LLCs are responrible for compliance 
with the variou coder relating LO trouble re crtinp and 
cOZteCtiOn8. 
resold and a11 cuatamere should be allowed recres to rapair services 
without encumbering a charge. Staff is concerned with &TU'S 
concept that the rroeller Should define and manage the proeera by 
whichtroub108 8re roporred, initial remote trouble .hooting asper- 
formed, and repaira 8ad mrintenance visit8 are scheduled. 

The time expects 1 ta eanplete a tramaction 

mchcr, access t o  61% repair 8crvaee I 1 o d d  not be 

the coraaissioa coaeludes that ATtrT'8 requeat that all 6 2 1  c a l l -  
originating from i t 8  reaold line8 be directly routcdto ATCT's own 
rep8ir bureau sbould be rejected. We are 1ati8fi.d uith the fact 
that hritech has iadicated thac i t  will impLeneat 8 warm transfer 
program whereby i t s  service representative8 w i l l  truufer aa end 
user ta tha approprhtc: carrier. The appropriate 8OlUtbr1 for ATLT 
lad  other resallrr# i o  to davelop their o m  &que repair numbers to 
rout. cu.tomermL calls directly LO their repair burt8u. Thm irsue 
Of Ch8Xg.8 for 611 O.ZViC.8 and Yam Lrrrufars need not k 8ddrtssed 
until such + h a  u carriers seek to iatroduce Charge8 for such 
s.rvicu. 

- The casllls8ioar is Smprereed with karritech*a Eof ghat will 
allow resellers to i8iti8C. and wnitor 8everal acttvitleo far their 
etlsfomen. The CaaraisS%Oa requ*sts that IrmarLtech and Centel  
fmplemeat t h i m  sy8tun. Xe-ever, the Ccq8mis8ioa vishes to afserc 
that the ultimata re8poruibility for repair m d  a8inteMnce ia still 
that of the underlying curier. Amaritccb should coatlaue t o  expand 
the on-line capabilities for use by resale NS~OIPLI.. However, 
access to 6-a-X repair service daould not k resold aad'8hoUld be 
available uithout charge. 

- $ 5 -  





Jllinols Comz-rce Conixissinn Staii 
Comments on Pc oyuscd Order 

~ u c z e v e r d p l g t s 6 0 m t h e M a y 3 1 , 1 9 9 6  CommaasoftbebuCommrrce 
Commissioo SrSpr made in responsc to the !&ob basing Examiner’s Proposcd Order 
rrcommending the unbundling of opentor wvices iad dircctoy &UKC caUs The 
S@r commw\ts are supportive of the Hearing Eramina‘r reammendation and of 
AT&T’c position. 

The Stadnates tbat Amerit&h‘s position-tha it is not tecbnkdy tuoble to unbundle 
-tor raviccs and directory urittance-is not pamaive. The Stafffunha gues  that 
AT&T hat presented a workable solution that would &ow for tk unbundling of these 
service. The StaEaLo 6ndr Amaitech’s interpruatjon ofthe Fcdtrd 
Telccomnuniuirons Act of 1996 to be “xlf-xenhg“ in thi Amactech maimah that 
operator Savices and dirmory assistance are not mhvork duntnts, and *do% not 
subject to mbundI& 

Thc Staffswnmarires iu position an this issue as fbllows: 
”The Proposed Or& occuntety conduds that this unbwdling is a nece+tary rcpUirenent 
tor & d i v e  wmpdtioa Further, theRopd Order apppriateIy tnkr he t&hniCat 
Mbi l i ty  of the unbundling requirement to the S h o n  251(c)(3). The Proposed Ordw’s 
visonary approach promotes mmpetiu‘on *om rhe new entnnls, y d  proteas the 
mavnbemLEC by tringtbe requiremeat to the above S d o n  0 t h  f W  Act. The 
Proposed Order sbwld. thmfDre, remain unchanged tiom its origirial version as 
ddiagted by rhe Hearing Examiaa.” 

c 



services reqaested by ATLT an a w%olcsale b a s i s .  Staff B r i c f  

a t  4 7 .  

3. 

hmrritech f r ) ( rs exception to the Proposed Order's conclusion 

that Ameritech and Centel be required to allow competitors to 

provide operator setvices and directon assistance to end usezs. 

A f  DOE at 47. -8ritech argues that nuda provisioning is not 

technically fe8oible, contrary to Section 251(c)(3) of the Act .  is 

not necessary for eriective competition, would give resellers a 

m s i o n  of OVQ rator S e w  fer an$ D irectmrv Assistar!r& 

corrpetitive dvurtage over facilities-based provid@rs, and wauld 

allow resellers to skim." AX BOE at 48-52. Staif di5- 

agrees. As Staif has argued, requiring Aaeritech and Centel to 

allow for ccnpotitors t o  provide operator services and directory 
rcristanw will f m e r  +he ce&srion*s g-1 of cozqetition. In 

addition, facilities b8s.d providtr6, including payphone providers, 

compete for operator services. Staff Reply Brief ut 29. 

Ameriteeh ha. trk.n exception to the portion of the Propostd 

Ordar which requires Operator Services and DireCtory Assistance be 

unbund1.d Z r o n  i t s  resold services. See AX bo& at 47-52. 

Aaoritecb again at-ptr to argue that t h m  unbundlfng of these 

services i a  as* t.ehnically furibla. This arquPent is not 

PUSU8CiY.. and ATL'P hu pr8Ser1ted 1 vorkable solution that  vould 

8Ilw for +h. Unacnali- of the a u v i w  and thereby promote 

coapetition. 

&erftech 81.0 argues the Section 251(c) (3) of tht federal A c t  

is not applicable to the requirement for unbundlimj of operator 

21 



services and directory a s s i s t a n c e .  T h i s  arqument i s  quickly 

d ispe l led  by rimply r ead ing  t h a t  p o r t i a n  of the f e d e r a l  A c t .  

Sect ion 251(c) (3). 

hmeritech goes on to argue t h a t  operator service and d i r e c t o r y  

a s s i s t ance  are not network elements  and, therefore, not s u b j e c t  to 

unbundling. Once again, the i n t e r p r e t a t i o n  taken  by Ameritech is 

self serving and dispelled by reading  Anarituh*s footnote8 quoting 

the federal A c t ’ s  def ini t ion of 8 .network element.. AI BOE a t  48.  

. W S  a l s o  opposes the unbundliiq of operator  services and 

dirsctory csristance. MFS also attempts t o  use t h e  f ede ra l  A c t  as 

u means to alter t h e  Proposed Order and goes on t o  discuss the 

cont r ibu t ion  level of the services as ditCUsst4 by Ameritech‘s 

witness Ur. Gcthardt. WIS BOE a t  24. 

The Proposed Order a c c u r a t e l y  concludes tha t  this unbundling 

is a ne-rary requirement for effective competition. Further, the 

Proporad Order appropriately links the technical feasibil i ty of t h e  

unbundlinq requireaent t o  the Section 251(c)(3). The Proposed 

order v is ionary  approach promotes competition from t h e  new 

entrants, yet proteas the incuPrknt UC by tying tbe requirement 

to the above section of +he fedual  Aet.  

The R o p e d  0x6- shou ld ,  therefore, remain unchanged from 

its o r i g i n a l  version as d e l i n e a t e d  by the Hearing m i n e r .  

X. 

Alerite& f l l i ao is  has urgad the C o d a s i o n  to reject the 

ponion  of t h e  Proposed Order t h a t  requires heritcch I l l i n o i s  t o  

permit access t o  its AIN triggers. aer i tech  

c P 

, 
k e  AZ W E  a t  52-SS. 
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has argued that it is preaaturc to a1:ou such access in viov of the 

.CCC exanination of tho matter in CC Docket NO. 96-98. Ameritcch 

arguer that there is insufficient evidence to conclude that 

granting the .request* uould be in t h e  public interest. Further, 

Aaeritrch has stated that the Order fails to provide a forum in 

vhich legitimate concerns could be ad-essed and adopts a broad 

policy position that access to Axti triggers is required. 

The proposed Order accurately discusses the issuer rcgardinq 

A I H  triggers and highlights the various positions taken by the 

parties. Clsrrly,  the record supports +hat acc6ss to the triggers 

)4 is in the public interest and vi11 promote innovation. The 

arprrrpents advanced by aeritach in its brief on exceptions are the 

same ugumentr heard throughout t h i s  case. 

- 

L. 

Aatritech t a k u  exception to the  requirement of the Proposed 

Order that branding of operator services and directory assistance 

be provided where it is technically feasible. See AX Brief on 

hceptions at S7-59. &eritach again states that it is not 

technically feasible to brand those services on resold lines 

otfuinq no new information of the irsua. 

. Th. R0po.d order addresses this arguaent by tying the 

requirement to the technical fe6Sibility of the tquipaent chat 

would provide -e semi-. xi the i n m t  LEC'S W i p D e h t  is 

incapable of providinp brandinq i.=edfattly due t o  technical 

limitations, the incumbent LfC shali submit an explanation showing -A 

23 



of the limitations and a plan and timetable for  achieving Compii- 

anco . 
NO changes to this portion of the Proposed -der are therefore 

recommended. 

1 x 1 .  tpps ' p  filTrON 
Amerft8d1, GTE, TCG, and lSFS argue that LDDS* P*titiom should 

not be granted beau80 it i s  contrary to Section 13-505.5 of the 

PUA. none of the parties have raised any new legal arguments 

regarding LDLDDS' Petition. 'This issue has k e n  ad4res.d by the 

palrtien in response to t h e  notion to  Ofmiss, as vel1 as initial 

and reply briefs. The Proporrd Ordex p r s w t l y  addresses the 

trroamnt of LDDS' Petition. 

centel takes eXC8ptiOt-t t o  the PXOQOS& ordu*c conclusion not 

to  exclude custom ca l l ing  end d S  feature8 f r o m  t h o  Local Switch 

PXatforr (.UP") network element. C o n t e l  DOE at  7. Staff 

disagrees. The Prop0686 Order c o m e t l y  adopt8 Staff's nodific8- 

t i o n  of LDDS' Pctitfon. The appropriate pricinq 02 tho LSP w i l l  be 

addressed i n  +he f o l l w  up proceeding. C e n t e l  v w l d  then have ail 

opportmrity to  argue hov the LSP should he priced. 

(227- -.- 
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STATE OF NEW YORK 

PUBLIC SERVICE COMMISSION 

ORDER 

DECLARING RESALE PROHIBITIONS VOID 

AND ESTABLISHING TARIFF TERMS 

CASE 954-0657 

ISSUED AND EFFECTIVE JUNE 25,1996 



ORDER OECLARING RESALE PROHIBITIONS 
VOID AN0 ESTABLISHING TARIFF TERMS 

(Case 95-C-0657 Issued and Effective June 25. 1996) 

This Order addresses non-price tariff and operational issues, including proposed 
modifications to customer service rules to reflect the development of competition. The 
Commission applauds the accomplishments of the parties throughout this proceeding 
and calls for cortinued collaboration on those issues yet unresolved. 

Sionificant Items 
N M  will file a total sewice (i.e.. bundled) resale tariff on July 1. 1996. 

Further Unbundlinq: NYT is directed to file tariffs on August 1 to provide ISDN links. 
extended links, riser cable: combined physicallvirtual co-location. branded DNOS, 
and self-provisioned (unbundled) DAJOS; NYT has agreed through the collaborative 
process to make the first three of the above items available for l o l l .  Regarding the 
unresolved items, the Commission has stated that NYT can bring these to closure 
either by filing tariffs to be effective 1011. or by "demonstrating that provision is 
infeasible." (p.9) 

Exclusions from Resale: NYT will be required to offer grandfathered services for 
resale; the company will not. however, be required to resell promotional offerings or 
Public Coin Telephone Service. 

Cdntinued collaboration is needed relative to other restrictive provisions to be 
addressed in NYT tariffs: the PSC affirms its interest in maintaining classsf- 
customer restriction. The tariff review process will provide an opportunity to argue 
these issues. 

N M  must p-I to new entrants at sub-minute timing level and will 
provide it at rates that recover the costs it incurs. 

A Notice of Proposed Rulemaking will be issued that will propose modifications to 
existing residential customer protedins which will enhance cornpetition and provide 
carrier protections against fraud. These include areas of credii. collection. toll caps, 
advance payment. etc. 

Ooerational Matters: The Order includes a comprehensive summary of the 
accomplishments of the Operations Sub-Group (a sub-set of the collaborating 
partiis).in the areas of service ordering, trouble administration. billing usage and 
detail, etc. Speufic issues are addressed in detail at pp. 23-29. 

Service Quality. a proceeding will be initiated to address the quality of service 
provided by NYT to new entrants. and the need, if any. for carrier-to-canier 
performance standards. 

.L. P. 

QC.:,- - Conclusion: NYT tariffs by July 1 ; temporary rates for resale of NYT and (if 
appropriate) RTC by July 1996: permanent rates set in October. I 

R. Hcrrhc) 
6-29-96 
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difterentiate their  products i r m  tkote o! ixw-nt local  
txchage co?+nies. As aotd W v c .  they pay net  fashion Lota?:y 
new services OUT s t  setvices purcbsce !roc a :c:al scmace 
reraze t a r i f f .  ~ c v e v c t .  a h r e  runrier stc.i:icanr S C O ~  Lor 
differearration. New encrdits rAy pcka;t 45: prrct ce-?raCes 
differently from zhe I n c a n t .  Mreover. tke N L L O ~ I  care an5 
&&iaiStraKive f\;?c:ionr rccti 46 bi2;ing. czdc: t a k z g .  &?d 
proviciosinp DrOVide opportunities t o  diffcrcn:iarc sen-ice UIC 
rhereby attain c-titive rdvraeaqe. 

limitations Lahibiting new -:rat Dusfaerr p l u s  surhce .  Also. 
new entrLits ui2i bave ~n opportunity for review of the ta r i f2  
SuBsrguenl co the July 1. 1996 Uev Ytrk te:*?hone eamp:iUae* 

A re r r lo  trriff -I be raeaded 5 1  L?C rhea specific 

filing. 

2 - 8  SO 

cable-affiliated telephone coqar.ies believe the Co-rrrcn's 
erdrrr a$ tke  resale obliqaciont of the Ac: do no: rmaire 
unbusdliag ot ?eta11 services for resale. 
distincrursher betweerr res.:. oblrpations wid ob1iga:ionr to 
prwide tmbun6l.d n e t w r k  elcwott. Ln eoattbs:. ocher 
t . : c c ~ ~ i c a c r o a s  eartfero a w e  tbrr the ACC e e X u r g l A t t S ,  a f  
nor requires. u n h n d l i w  md that if our etdk-r do aoc Drovidc 
for i t .  t h e y  should be W t d  to do SO. 

satrenu c w i l d  list of p r i o r i t y  ~ l i a g  rrqacsts--thorr 
they v i c  u integral LO their busiaess p1u.r and critical for 
r n t y  om a r o k r  1. L996. 

uabundliog trgursrs & Osrokr 1. lY*C.a ubrie coztinuimg co 
userr  its posicion %hac ne ichr  C d s s i o n  orders nor the ACK 

r m f r e  i r  to gtovide U8buna.d 89mic.S for resale. N e w  Y o r i  

Mew Yolk Telrphoae. ether heel uC?.mge coapraier. 4t.d 

They concead -de ACS 

In the course of thr eo1lrbcrat;vt process. new 

n w  Yerk Telephone bar asreed to satisfy rbrec of the 

1_ 

ihr thee i c a v  u e  T S ~  Iltk. ut -d  link. rrrd riser 
cable. 

-I- 
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Telephone also h.t Comitted t3 continbit rorkitg o,? the ; w i n i n g  
four i t e m s .  brlnginp them to clcsurc e i tbrr  by fiiing tariffs t c  
provide the services or demor.rcrrcing t h :  prov:sion is 
infeasible. 

are ncicher k i a 9  1:eipated nor disForrd o f  :E this order.  t h e  
Wrtics &;8 directed t o  continue coltrborbtion om the L i s t  of 
req4esr.d unbundlee elucnrr. Uouever, t o  avoid d r h y  in the 
c-neemcat of 8f fUt in resale eaape:i:ioa. New York te?epSone 
i s  dir8cted t o  f i l e  tariffs t o  prov&de these r;tbundl8d servieer 
or a l ~ n r s .  w i t h  the Uception of unbuadld LuiWkiag. M lare? 
chua ~ u g w t  1. 1996. SO k effe-civc October 2. m5.' 

proee8dingS ex is t  for r?y eatrant ta pursue further unbundling ot 
aczwOrk clcrcrrtr. The W ' W t u o r t  &ehireccure tbsk forte ut21 
address r.pue8C8 f e r  additiota1 u r b u n d l i ~ .  Koreover. the Acr 
directs N.v lork 7el.pboae to megotiace w i t h  parties reqaerriag 
xneerconnutiw agrerruattr. T%se requarto ray come t o  US for 
m e a h t i o n  or arbitration: in u y  event t h y  u i l l  come to  us for 
approval. Accordingly, ii  i s  prcsa:urc to limit zke future r e o r  
of these proceedings. 

te terolve tkete u.d m y  o:hcr outstrading assaes C?A: 

We note &a: mlt ip le  avew:es in a e i t i o n  t o  :hcse 

i 1. 
t r d b t h u e d  mewices u e  those 4vaiIab18 only to 

u i s t i n g  cusc-rs of tbe sewice: they are not *vailabie t o  the 

a -1 *ties h.w .greed t b t  me it- on the lis:. unbunCling 
of -it& capacity. would rewire siszdficmc etfort urd tiw 
t o  -lore, ud mort to bring t o  Ltuieion. This iscue y y  b+ 
coasiderrd in a u p t a i s g  pW8e of Case 7Dr25. uhSch w i l l  
aW-8, in pencr.1 % e m .  shr cortiag and pricing 02 suirch- 
relatad fuactieaw. 
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lNTRODUCnON 

In keeping with the Commission's Order, Attachment B of this report will 
set forth BellSouth's positions regarding the use of certain selective 
routing capabilities in conjunction with AT&Ts total resale of existing 
BellSouth retail services. The report will support BellSouth's conclusions 
reached regarding these four major points: 

1. The combination of total service resale with unbundled 
network elements is inappropriate. 

2. BellSouth will offer unbundled network element6 that AT&T 
can use with iis own network elements to create the 
functionality that AT&T desims. This report will demonstrate 
how unbundled capabilities that will be made available by 
BellSouth could be used by AT&T to provide the functionality 
requested. 

3. Even if the combination of total service resale with 
unbundled network elements was determined to be 
appropriate, there is at present, using existing switch 
capabilities and resources. no technically feasible method 
of accommodating AT&T's request The report will discuss 
the technical capabilities of existing switch based capabilities 
that were analyzed in terms of their providing the functionality 
requested by AT&T. 

4. Even if the combination of total service resale with 
unbundled network elements was determined to be 
appropriate, and even if it was determined that ruch an 
arrangement is technically feasible, the net effect would be 
to increase BellSouth's cost of providing access to 
operator services rather than to lead to avoided costs. 

AT&T requested that the Commission order BellSouth to provide selective 
routing arrangements that will enable a customer (for which AT&T 
acquires service from BellSouth at wholesale and resells at retail) to reach 
an AT&T operator platform just as a BellSouth customer can reach a 
BellSouth operator service or repair service platform today (Le.. through 
dialing 0.41 1 or 61 1). Fundamentally, AT&T requests that for certain 
calls (that is, only those calls destined for an operator services or repair 
service platform such as 0.41 1 or s calls) a determination be made 
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during call set-up of whose customer (AT&T's or BellSouth's) is dialing 
the call and to make a selection of outgoing trunk group accordingly. This 
implies that: 

Billing records (or some surrogate for billing records) would be 
accessed by the switch. 
A determination of account control would be made (that is, 
"AT&T customer" or 'BellSouth customer"). 
This information would be used by the switch to properly select 
a'trunk group to AT&T's operator services platform or to 
BellSouth's operator services platform based on that account 
control indicator. 

BellSouth asserts that such "selective routing" is not appropriate in those 
cases where ATBT is reselling BellSouth service to its Customers. A clear 
distinction exists between the resale environment and network 
interconnection with facilities based carriers using unbundled network 
elements. Consider the basic 1FR service that is purchased by a majonty 
of the residential subscribers in Georgia. It is a retail service and 
therefore available for resale. However, there is not a single 1FR service 
sold at retail that does not include access to operator services as an 
integral part of the service. There is no retail residential service provided 
by BellSouth in the territory it serves, where the "0" on the telephone dial, 
when used by itself, does not provide access to a BellSouth operator. 

As clarification, this access to operator services should not be confused 
with the actual provision of operator services. Operator services are 
separate, stand-alone services for which an additional charge will be 
levied. If a reseller chooses to utilize BellSouth's operator services, those 
services will be provided at the normal discount attributable to resold 
services. If a reseller chooses not to utilize BellSouth's operator services, 
the reseller must make some arrangement to have its customers reach 
the reseller's operators. 

ATBTs suggestion that the Commission order BellSouth to provide this 
selective routing in the total service resale environment confuses the 
clearly distinct subjects of resale and unbundling. ATBT argued that it, 
and perhaps other resellers, wanted to provide their own operator 
services where, for example, they resold BellSouth's 1FR or 1FB service. 
If AT&T wishes to purchase unbundled loops from BellSouth and to use 
its own operators to service its customers, that is AT&T's option. 
However, the term "resale" seems pretty simple to understand. If AT&T 
wants to resell BellSouth's 1 FR service, it has to resell that service, 
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operator access and all. It cannot disassemble the service to suit its Own 
notion of what it wants and claim to be reselling the service. 

The capability for selective routing based on account control does not at 
present exist. nor could it be constructed with existing switch based or 
Advanced Intelligent Network based capabilities. The following 
paragraphs describe serving arrangements to access operator services 
platforms in both the resale and facilities based interconnection 
environments. 

In the resale environment, the resold service includes routing of traffic to 
directory assistance, operator services and repair services delivered to 
BellSouth specified termination points. These termination points are the 
same for BellSouth end user customers as well as for the end user 
customers of all Resellers. . 

By comparison, in the facilities based interconnection environment, calls 
can be delivered to BellSouth operator services platforms (or Alternate 
Operator Services platforms) over dedicated trunk groups from AT&T 
switches. For example, AT8T could acquire unbundled loops from 
BellSouth, transport those loops to an AT&T switch and then deliver 0. 
411 and 611 traffic to either its own or BellSouth's operator services or 
repair service platform. Since the traffic arrives over discrete rather than 
common trunk groups, BellSouth's operator services platforms could 
differentiate calls from AT&T customers reaching the BellSouth platform 
from the calls of BellSouth customen reaching that same platform. If 
AT8T desired that BellSouth "brand" incoming calls to BellSouth's 
operators, then, at a minimum, additional cost would be incurred by 
BellSouth for development of this new service. 

The routing to termination points specified by Resellers (differing from 
BellSouth designated Points) would be a nwi capability. Resale of local 
exchange service envisions discounts to reflect costs avoided by 
BellSouth. Setting technical limitations aside, selective routing of directory 
assistance, operator services and repair services for resellers would 
generate additional, new costs for BellSouth. These costs would include 
the following: 

Switch translations changes to implement new Line Class 
Codes. 
Changes to order entry systems to allow an indication of the 
routing treatment desired on an end user customer-by-customer 
basis. 
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Numerous new ordering entries required to convey new Line 
Class Code information to switch memory. 

The insurmountable complication arises because AT&T desires that its 
customers dial the same telephone numbers to reach its Operator 
services or repair service (0-, 41 1 and 61 1) and have the telephone 
switching network somehow determine whose customer (that is AT&T's 
customer or BellSouth's customer) is dialing the call. 

A case to illustrate likely customer confusion (even if selective routing 
could be achieved technically) may be found in the following example: 

Monday: An end user customer calls 61 1 from hidher home. 
Customer reaches Reseller 2 to report static on the line. 
Tuesday morning: Problem is not cleared and the phone is now 
completely out of service. The end user customer goes next 
door to use the neighbor's phone to again report the trouble. 
The neighbor's phone service is provided via Reseller Y. 
The customer dials 61 1 and reaches the repair service of 
Reseller Y (instead of the intended bureau of Reseller Z). 
Reseller Y does not realize that the caller is not one of its 
customers and advises the customer that the trouble will be 
cleared by 5:OO PM that day. 
Tuesday afternoon: The customer arrives home to find that the 
trouble is still not cleared. Confusion continues. 

The requirement to unbundle certain network elements hinges on 
establishing that the unbundling request is technically feasible. It could be 
argued categorically that the unbundling requirement of the Act is 
predicated on the existence of a network feature or function. That is, 
feature is not a requirement of the Act. Clearly the request 
for selective routing is a feature nonexistent in the network today and is 
not required by the Act. However, in the spirit of cooperation and in 
keeping with the desire to meet customer needs, BellSouth has studied 
several prospective methods for handling selective routing. The results of 
these investigations, which will be detailed in the following material, show 
that each prospective solution is not technically feasible. 
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OFFFR UNRUN-1 FMFNTS 
T CAN USF WITH ITS OWN -- 

T DFfiIRES, 

Section 251 of the Telecommunications Act of 1996 requires Incumbent 
Local Exchange Carriers (ILECs) to provide access to unbundled network 
elements at any technically feasible point. Accordingly, BellSouth will 
offer a variety of unbundled network elements that can be used by a 
facilities based carrier to complement its network elements and thereby 
serve .tS customers. BellSouth will offer a rich set of unbundled elements 
including the following: 

Loops 
Loop concentration 
Switch ports 
Operator call services 
Directory assistance 
800 Database Service 
91 1 
Line Information Data Base (LIDB) Validation Service 
Line Information Data Base (LIDB) Storage Service 
Bill production 
Poles, ducts, conduits, Rights: Of Way (ROW) 
Access to numbers 
Number portability 
Collocation 
white page listings 
Centralized Message Distribution Service(CMDS) 
Signaling 
NonSent Paid Report System (NSPRS) 
Local Calling Area Boundaries Guide 

A facilities based carrier‘s using unbundled network elements in 
conjunction with its own elements could achieve the functionality that 
AT&T desires. For example, AT8T could acquire unbundled loops from 
BellSouth. transport those loops to an AT&T switch and then deliver 0. 
41 1 and 61 1 traffic to either its own or BellSouth’s operator services or 
repair services platform. Since the traffic arrives over discrete rather than 
common trunk groups, BellSouth’s operator services platforms could 
differentiate calls from AT&T customers reaching the BellSouth platform 
from the calls of BellSouth customers reaching that same platform. 
However, if AT&T desired that BellSouth “brand“ incoming calls to 

.--.-? Q C -  L *  
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BellSouth's operators, then, at a minimum, additional cost would be 
incurred by BellSouth for development of this new service. 

In establishing the technical feasibility of an unbundled network element, 
the following minimum criteria are appropriate: 

The ability to provision, track and maintain the element. 
The ability to deliver discrete, stand-alone facilities, equipment, or 
logical functions of the existing or scheduled LEC network. 
The ability to maintain network integrity without undue risk, including 
risk of physical hazards to telephone plant or operating personnel, or 
risk to service degradation or service impairment of any kind. 
The ability to provide physical or logical operational interfaces between 
the incumbent LEC and the requesting carrier. 

BellSouth analyzed the technical feasibilty of four alternatives for the 
capability of providing selective routing of AT&T customers to AT&T 
operator service platforms. The following four alternative serving 
arrangements were addressed: 

Use of Line Class Codes (LCC). 
Use of switching system translations capabilities to create 
individual dialing plans. 
Use of Advanced Intelligent Network (AIN) capabilities to 
provide selective routing. 
Use of other switch-based capabilities to provide selective 
routing. 

Each of these alternatives was analyzed and the results are described in 
the following paragraphs. 

USE OF LINE CLASS CODES 
In order to terminate the same dialed digits to multiple destinations, the 
originating switching system must have the intelligence to determine the 
desired routing. BellSouth has had discussions with several Alternative 
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Lucent Technologies 
Lucent Technologies 
Lucent Technologies 
Nortel 

SWITCH LINE CLASS CODE CAPACITY 
TYPE 
1 AESS 1024 
2BESS 512 
5ESS 4096 

DMSlOO 1024 

1. Counts of tine Class Codes in service were taken during July and 
August 1995. No growth of LCCs in service was assumed except for 
completion of deployment of the Call Authorization Management 
(CAM) capability. As a result, true case will be worse than as 
calculated and depicted without the inclusion of growth for Line Class 
Codes used. 

maximum known capability. These maximum levels are the greater of 
currently installed capacities or, as in the case of the Nortel DMS-100. 

2. Line Class Code capacities for specific switch types were set at the 
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switches in Switches in switches in 

Georgia Georgia Georgia 
exhausted based exhausted basad exhausted based 
on LCC capaclty on LCC capacity on LCC capacw 
with BellSouth with BellSouth with BellSouth 
plus one ALEC plus three ALECs plus tive ALECs 
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BellSouth 
switches in 

Georgia 
exhausted based 
on LCC capaclty 
with BellSouth 
olus eiaht or 

P 

lAESS 
5ESS 

2BESS 
DMS-100 

announced LCC capacdy levels. Apart from these assumed levels of 
LCC capacdy. BellSouth is not aware of other augmentations either 
planned or under development. 

Codes actually in service above the level of 1000 due to a restriction Of 
the register size. This situation is limited to the case of the Lucent 
Technologies 5ESS switches. True case is actually worse than 
depicted for two of the thirty seven (37) 5ESS switches in which the 
counts were taken. 

4. Counts were taken in 116 switches of the following types: 

3. The measurement mechanism used could not count Line Class 

Lucent Technologies 1AESS (34) 
Lucent Technologies 2BESS (7) 
Lucent Technologies 5ESS (37) 
Nortel DMS-100 (38) 

kre AiECs 
100% 100% 100% 100% 
11% 30% 76% 100% 
100% 100% 100% 100% 
45% 82% 100% 100% 

At the end of 1995, BellSouth had a total of 120 of these switches in its 
network in Georgia. Thus, the sampled rate of the universe is 97%. 

TOTAL 53% 72% 92% I 

The table below shows the results of BellSouth's study. The percentages 
shown are the proportions of installed switches that are not capable of 
providing the selective routing requested by AT8T. 

100% 

r' 

i 
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The obvious conclusions that may be drawn from the information in the 
table above include: 

Use of Line Class Codes as a method of providing selective 
routing in the resale environment only 'works' for BellSouth plus 
one ALEC (that is, AT&T) in 47% of the switches in BellSouth's 
network in Georgia (100% - 53%). Such a limited capability will 
produce widespread confusion if the Commission was to order 
BellSouth to provide the capability because customers served 
by certain switches would have their calls routed differently than 
customers served by other switches. 
In the robust, competitive environment that BellSouth expects to 
operate, most or all carriers would demand similar treatment of 
calls from their resold customers to their own branded 
operators. Virtually all of BellSouth's switches would be 
exhausted (92%) in the likely 'real world' scenario of BellSouth 
competing with five (5) or more Alternative Local Exchange 
Carriers in the near future. BellSouth expects at least eight (8) 
competitors in major markets in Georgia. 
Since entire communities are often served by a single switch, 
for those switches exhausted by Line Class Codes, selective 
routing capability would not be available. 
Line Class Codes are used for a variety of purposes including 
the creation of new local serving areas and new services. To 
cause the premature exhaust of Line Class Code capacity 
simply to allow AT&T (but not other carriers) a marketing 
advantage would be done at the price of BellSouth's not being 
able to introduce new products, services or dialing patterns. It 
is in the public interest to have BellSouth continue the stream of 
new products and services so customers can have more 
choices rather than less in the new competie environment. 
To cause the premature exhaust of Line Class Codes would 
preclude the possibility in some cases of adding remote 
switches to an existing host switch. In such a case, significant 
extra cost would be incurred to make what would have been a 
simple remote switch a much more costly. complex host switch. 
Further, some existing hostlremote arrangements would have to 
be undone such that the remote switches were upgraded to 
host switches, again with considerable expense. 

P. 
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BellSouth’s analysis demonstrates forcefully that the use of LCC is not a 
technically feasible alternative given that: 

1. This solution only ‘works’ for BellSouth and AT&T in the 5ESS 
and DMS-100 switches. No development work planned for 
lAESS or 2BESS switches to expand Line Class Code capacity 
since these switch types are being steadily replaced. 

2. BellSouth expects at least 8 competitors in major markets in 
Georgia who would demand equal treatment. This solution 
could be used for all 8 competitors in only 2% of BellSouth’s 
lAESS, 5ESS and DMS-100 switches. 

USE OF SWTCHING SYSTEM TRANSLATIONS CAPABILITIES TO 
CREATE INDIVIDUAL DIALING PLANS 
Our analysis of the use of switching translation capabilities to create 
individual dialing plans likewise requires the duplication of existing LCCs. 
Due to this dependence of LCCs to implement the use of switching 
translation capabilities, the use of translations capabilities is also not 
technically feasible. BellSouth is aware of no technically feasible means 
of using switch translations capabilities to create the selective routing 
capability in a resale environment as requested by ATBT. 

A second translations capability that was examined in terms of its ability to 
accommodate AT&T’s request is the use of certain code conversion 
tables. The code conversion provides the capability to associate 
directory assistance, repair service and 91 1 services to a particular 
telephone number. The problem with this solution is that the code 
conversion works on a rate area basis. In other words, all customers in a 
particular rate area will be routed to the individual destinations for each of 
the above services, as designated in the code conversion form. Code 
conversion could not be performed on an individual customer basis. 

Even if we could overcome the technical limitations listed in the 
paragraphs above, there are other switch resources that would become 
limiting factors in each switch technology. 
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The following paragraphs discuss each of these switch resources and 
notably, each analysis concludes that such use is neither practical nor 
technically feasible. The switch resources analyzed include: 

Digit prefixing and deleting 
Screening Indices 
Directory assistance trunk group capacity 
Rate centers 

Digit deleting and prefixing: 
ATBT requested that certain calls (that is, calls dialed as "41 1" and "61 1") 
be converted to 1 Odigit numbers and delivered to ATBT for routing 
through its network. Delivering calls via selective routing as requested by 
AT&T, would require deleting and prefixing digits (that is, for example, 
delete "41 1" and prek the 1Odigit number). The Lucent Technologies 
SESS, lAESS and the 4ESS switching systems can not delete and prefix 
digits with equal access signaling on Signaling System 7 (SS7) trunks. 
With traditional signaling on Multifrequency (MF) trunks, the 4ESS can 
only delete and prefix 6 digits while the 1 AESS can only delete and prefix 
7 digits. 

Screening Indices: 
Other switch translations resources include other translations areas 
referred to as screening indices. These resources are used to minimize 
translations required by serving as standard pre-translators in the Nortel 
DMSl00 or Digit Analysis Selectors (DAS) in the Lucent Technologies 
SESS. In most cases, these resources are even more limited and 
thereby are more restrictive than the Line Class Codes. 

Directory assistance trunk group capacity: 
Other technical limitations include the Nortel DMS-100 capacity of 16 
routes for 41 1. At present, four of the 16 are in use. Replication would 
be required for each carrier that wanted its own selective routing pattern 
so only 4 carriers (including BellSouth) could have the selective routing 
capability for its customers. Other carriers would not be able to offer 
selective routing to their customers, thereby creating a potential 
discrimination issue between competing service provides. 

Rate centers: 
Routing 0- traffic in the SESS or the DMS-100 on a selective routing basis 
would require a different rate center to be created for each service 
provider. Here again, based on switch type, rate center capacities range 
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from 64 to 255. In order to implement selective routing using unique rate 
centers would require that separate rate centers be established for each 
carrier. This solution would be even more limiting than the use of Line 
Class Codes. Additionally. this alternative suffers from being significantly 
more complex than the Line Class Code scenario. 

After concluding its analysis, BellSouth's asserts that its analysis 
demonstrates forcefully that the use of existing translations capabilities to 
effect the selective routing that AT&T has requested is not technically 
feasible. 

USE OF ADVANCED INTELLIGENT NETWORK (AIN) CAPABILITY TO 
ALLOW SELECTIVE ROUTING 
BellSouth does not currently have an AIN capability that will provide the 
selective routing capability thatAT&T has requested. Further study is 
required to determine if a new AIN capability could provide such a 
functionality in the BellSouth switches that are AIN equipped (that is. 
5ESS and DMS-100 offices that are equipped for AIN Release 0.1). 
BellSouth asserts that the use of existing AIN capabilities to effect the 
selective routing that AT&T has requestd is not technically feasible. 

USE OF OTHER SWITCH BASED CAPABILITY TO ALLOW 
SELECTIVE ROUTING 
The capability to provide a selective routing capability in the total service 
resale environment, as requested by AT&T, where customer routing 
patterns can be determined based upon a preferred Local Exchange 
Carrier indicator (rather than using Line Class Codes as discussed above) 
is not available in any end office switch in BellSouth today. 

A pre-subscription indication feature is supported by Bell Communications 
Research (Bellcore) Local Switching Systems Generic Requirements 
(LSSGR) for the transmission of an indication to an IntraLATA Carrier, an 
InterLATA Carrier, or an International Carrier. Calls from these customers 
are automatically routed to their pre-subscribed carrier unless the 
customer specifies a different carrier by dialing a special access code 
prefix. Bellcore does not support a pre-subscription indication feature for 
the transmission of an indication to a Local Exchange Carrier. 

For these reasons, the use of other existing switch based capabilities to 
effect the selective routing that AT&T has requested is not technically 
feasible. 

-q.-CI QC.. ' 
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USE OF PROXY SERVICE SOLUTION 
Despite the numerous conference calls, meetings and letters between 
BellSouth and AT&T on the subject of selective routing, BellSouth first 
learned on July 10, 1996 that AT&T planned to include in its report a 
narrative discussion of a possible solution that it referred to as “Proxy 
Service”. Obviously, learning of such a proposal only two days before the 
date we are required to file this joint report does not give BellSouth ample 
time to investigate the technical merits of such a solution and render an 
informed opinion to the Commission. 

AT&T made no mention of this new candidate capability (Proxy Service) 
prior to July 10,1996. BellSouth does not fully understand the capabilities 
of Proxy Service except as described in AT&Ts report. BellSouth cannot, 
at this time, comment on Proxy Service in this report. BellSouth would 
note, however, that AT&Ts report is inconclusive as to whether Proxy 
Service is capable of providing the functionality that AT&T has requested. 
It should be noted that AT&Ts discussion of Proxy Service concludes with 
the statement that the underlying architecture that is, the Intelligent 
Peripheral interface, along with its traffic cawing capacity “requires 
further investigation”. 

There has been no evidence presented that would indicate that any 
telephone plant or equipment would no longer be necessary where 
services were resold. Even if it could be established that certain plant and 
equipment would no longer be necessaly, it has not been established that 
such plant or equipment could be sold and the unrecovered investment 
returned in some manner. 
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To the contrary, it can be demonstrated that additional costs would be 
incurred even if it were technically feasible to use existing switch 
resources and capabilities to provide the selective routing that ATBT has 
requested. Costs would be incurred to: 

1. Replicate Line Class Codes for all classes of service that ATBT 
or any other ALEC would want to resell. 

2. Perform new provisioning procedures to change the Line Class 
Code assigned to existing BellSouth customen who choose to 
change service providers. 

3. Create and implement additional new maintenance procedures. 
4. Create and implement additional new translations procedures. 

However, as noted above, ATBTs main argument is its claim that it would 
not need BellSouth's operators. (and therefore, presumably, would not 
need the plant and equipment associated with the operators). Even i f ,  
however, ATBT did use its own operators, it is not clear that BellSouth 
would need any fewer operators. Gwen that, when ATBT or anyone 
resells BellSouth's 1 FR service, the end user gets access to BellSouth's 
operators. There simply is not a retail 1 FR offering, to use the 1 FR as an 
example, which provides a different result. In such a situation, then, there 
are no avoided costs. Contrary to ATB,Ts view, the definition of an 
"avoided" cost does not and should not simply mean a cost that BellSouth 
will be forced to absorb, or collect from its remaining customen. Also, 
given that all ALECs that resell BellSouth services will receive the same 
discounted price, a loss of parity would result between ATBT (which would 
cause additional cost to BellSouth) and those ALECs whose resold 
customers access BellSouth's operators (and thereby do not cause 
additional cost to BellSouth). This is not a view that comports with 
providing these capabiliies in a nondiscriminatory manner. Even if it 
could somehow be construed in that manner, it could not possibly be in 
the public interest. 

The combination of unbundled elements with resold services is not 
appropriate and was not contemplated by the Telecommunications Act of 
1996. BellSouth will make available unbundled network elements that 
AT&T may appropriately use in conjunction with its own network elements 
in order to achieve the selective routing that AT&T has requested. 
Furthermore. using existing switch resources and capabilities, there is no 
technically feasible method that would allow the type of selective routing 
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in a resale environment that AT&T has requested. Even if such a 
technically feasible method was developed, the effect would be to cause 
an increase in switching costs rather than to lead to avoided costs as 
AT&T has suggested. For these reasons, the Commission must deny 
AT&T's request. 

The issue of selective routing is not limited to Georgia but is instead 
national in scope. Any technical solution must work in a variety of 
situations with a variety of service providers and their equipment and 
configurations. It is BellSouth's understanding that at least one 
Alternative Local Exchange Carrier (ALEC) is considering proposing this 
issue to the Industry Carriers Compatibility Forum (ICCF) for resolution. 
BellSouth believes that a national forum such as the Industry Carriers 
Compatibility Forum has the necessary expertise to successfully resolve 
this complex issue and that the Commission should defer this issue to the 
ICCF for resolution. 



BCC: Jim Carroll, Loretta Cecil, Ron Shurter, Andre' Mule', Karen Cummings, Mike Guedel, 
Mike Harper, Wayne Kendall, Jeff King, Wayne Ellison, Wayne King, Arl Lema, Pat McFarland 

Mary Jo, 

. 

This acknowledges receipt of your unbundled LoopPortNsage Studies for MS and SC 
delivered to me yesterday in Montgomery. Below are other items that we continue to 
need (all have been previously requested) to facilitate mediation and negotiations: 

Reauire No Assemblv (Coovine Items on Hand): Reauest Deliverv Todav. 7/12 

0 

LA TSLRIC, LRIC, and other material filed with the LA PSC 
AL Avoidable Cost Study and all back-up material 

Other Items Beine Assembled by Jerr4 Hendrix: Reauest Deliverv Mondav, 7/15 
0 

0 

Reauire No Assemblv (Coovine Items 06 Hand): Reauest Deliver Mondav. 7/15 
0 

Other Items Beine Assembled bv Jerrv Hendrir: Reauest Deliver Wednesdav. 7/17 
0 

Item 1 as detailed in Wayne Ellison's June 20 Request: Engineering and Labor Rates 
Loop/SCIS data requested at the 6/26 EllisonLavetUHendrix meeting 

Other Avoidable Cost Studies and back-up material: FL, LA, MS, NC, SC 

Remainder of Wayne Ellison's June 20 Request 

Other Items Which You and I Have Discussed 
If you will deliver the above items, as requested, and your Bernoulli tapes (along with 
any printing you have already done from the tapes), I will try to get the remaining 
printing done. 

I believe this is a reasonable compromise in light of the fact that BellSouth had 
previously committed to provide the above items as soon as available (the LA TSLRIC 
material was committed as soon as filed, and the Avoidable Cost Studies were committed 
as soon as completed). 

I will have the LA TSLRIC study and the AL Avoidable Cost Study picked up at 
BellSouth this afternoon. If any of the other material is ready this afternoon, I would like 
to have that picked up as well. Please call me at 404-810-7269 to confirm availability. 

Thank you. 

- 
Neil Brown 

Cc: Sylvia Anderson, Preston Foster .-e"- QC. ; . .  . .& 

File: Peed.doc 



William J. (Jim) CatToll 
Vice President 

via hand delivery and facsimile 

Room 4170 
1 M o  Peachtree Sl. NE 
Atlama. EA 30309 
404 810-7262 

July 12, 1996 

Mr. W. Scott Schaefer 
Vice President 
InterConnection Services 
BellSouth Telecommunications 
675 W. Peachtree Street 
Atlanta, GA 30375 

Dear Scott: 

Attached is a document that illustrates the potential customer experiences of 
AT&T local customers in a resale environment compared to the experiences of 
BellSouth’s local customers based upon the most current BellSouth position. 
The matrix was designed to be illustrative, not comprehensive and additional 
processes may be added as they are identified. In order to insure that the 
information is as accurate as possible, I ask you to review and validate the 
processes identified by AT&T, as well as the BellSouth position. Our plan is to 
finalize this draft expeditiously, so please provide input by close of business 
Friday, July 19th. 

The enclosed material contains AT&T Proprietay information, containing 
commercially sensitive and otherwise confidential data. Disclosure of such 
infomation to unauthorized persons could harm AT&T. Accordingly, the 
information is being provided under the terms of the confidentiality agreement 
we entered for the purpose of negotiations under the Federal 
Telecommunications Act of 1996 and may not be disclosed or used by 
BellSouth in any regulatory proceedings with any other party other than those 
within BellSouth having a “need to know” for purposes of our negotiations. 
And even for that very limited and restricted disclosure, we caution against 
disclosure of single items or subgroups of items on a standalone basis. 

I look forward to your quick response 

w c h m e n t  

cc: Charlie Coe 



PROCESS’ 

PRE- 
ORDERING 

Customer Experience DilTerences (Local Services Resale) 

AT&T customer’s experience based on what BellSouth is 
offering AT&T today 

I. Customer requests switch as requested BellSouth not willing 
to provide electronic access to customer records, therefore 
- AT&T won’t know current services used by customer. 

la. Customer receives estimated quote of the price 
based on customers knowledge of current services. 
Ib. Customer unable to receive quote blc unaware of 
current service specifics & AT&T can’t access customer 
service record. 
IC. Customer faxes copy of bill (business). 

Id. Customer must participate in 3 way call to local 
carrier service center (LCSC) to gct customer record 
le Customer orders witch as requested but has 
grandfathered services. Rep is unaware that some of the 
services that the customer is  ordering may not be 
available for resale blc no access to CSR. 

2. When a customer needs a number to be assigned, the 
Customer is assigned number for new service from block of 
numbers provided by BellSouth. 

2a. Customer requests number for service(s) other than 
for POTS-- AT&T iiiust call BellSouth for number 
assignment. 
2b. Customer reauests “vanitv” or “easy to reinemher” 
nuinbcr assigiimcnt. AT&T calls BellSouth to get 
number assigned using ATLAS. 

2bl. Customer docsn’t like the first vanity 

BellSouth customer’s experience 

I .  Customer rcquests switch as requested (1.c move) BellSo~itli 
has real-timc access to cuslomer records 

- 

l a  BellSouth can quotc actual price bccausc (I(’ rciil- 
time access to customer records 
Ib BcllSouth can quote actual price by kiewmg 
customer records on-line. 

I C .  Not necessary because BellSouth can quote actnal 
price by vicwing customer records on-line. 
Id Not neccssary because BellSouth can quolc actnal 
price by viewing customer rccords on-line. 
le. BellSouth’s customer will be advised in rcal-time 
that grandfathered services are unavailable BeIlSo~itli 
will not issue order. 

2 When a customer needs a number to be assigned, BcllSoulh 
assigns number for ncw service using niechanized nuiiibcr 
assignment system (ATLAS). 

2a Customer requests number for service(s) otlicr Illall 
for POTS-- BellSoiith has direct on-hnc acccss lo 
systems requird. 
2b C u s t m r  rcqiicsts “vanity” or “easy to rcnieiiibcr” 
iiumbcr assignment BcllSoiilh has dirwt oli-hnc x c c s s  - 
to systciiis rquired. 
2bl. Custoincr docsn’t like thc 1st vanity nniiibcrs 



PROCESS' 

ORDERING 

manually input into BcllSoutb system. 
7d. If customer requests order between 6 p.m. and 8 a.m. , 
AT&T will send the order to BellSouth via EDI. BellSouth will 
not input the order before 8 a.m. 
Xa. Once tbc order has been input in the system, BcllSouth 
systems edit the order. 
8b. If ordcr contains errors -firm order confirmation (FOC) is 
not issued & BellSouth notifies CNSC for resolution. CNSC 

7d. If customer requests an order between 6 p.in. and X am.  
BcllSouth will input and process the ordcr inlmcdiately. 

Xa. Real-time cdit with customer on-line. 

Xb. If order contains errors -BellSouth rcp corrccts with 
customer on-line. 

i 



Customer Experiesce Differellces (Local Services Resale) 

PROCESS’ 

NON- 
DESIGNED 

TENANCE & 
DESIGNED 
MAINTENANCE 

MAIN- 

NON- 
DESIGNED 
MAIN- 
TENANCE & 
DESIGNED 
MAINTENANCE 

DESIGNED 
NON- 

resolves. 
9 FOC recelvcd w~th due date via ED1 &the due date differcnt 
than ordcr because of use of standard interval gulde AT&T 
contacts customer to negotiate new due date 
IO. If there is a jeopardy affecting the due date, BellSouth calls 
AT&T to advise ofjeopardy condition. AT&T contacts 
customer to convey status. 
I I .  Order completed - AT&T receives batch completions at end 
of day. 
12. Order completed but customer calls for a status- AT&T 
can not provide immediate status unless they call BellSouth blc 
BellSouth only provides electronic batch completions to AT&T 
at end of day 
13. Customer calls AT&T 800 number to report trouble. 

13a. AT&T customers that dial 61 I or “0” for 
maintcnancc will reach BcllSouth. 

14. AT&T calls thc BellSouth RRC or BRC (Rcsidential or 
Business Repair Center) to report trouble. 

IS. BellSouth screens thc customer information and 
enters ticket into TAFl system without the benefit of 

t -  
GI 

BellSouth customer’s experience 

9. FOC reccived with due date via EDL- Due datc will always hi 
same as on order because due date assigncd is based upon actual 
workload. 
IO. If there is a jeopardy affecting the due date BcllSonth 
contacts customer to advise ofjeopardy condition. 

I I .  Order completed - BellSouth has on-line access to complctioi 
status. 
12. Order completed but customer calls for a status - BellSouth 
provides immediate status via on-line access to order 
information. 

13. BellSouth customer dials 61 I or “ 0  to report trouble. 

13a. BellSouth customers that dial 61 I or “0” will reacl 
BellSou th. 

14. Not necessary because customer is alrcady on-linc with 
CRC. 

15. BcllSouth screens the customer information ticket and entcrs 
icket into TAFl while the customer is on line. 



PROCESS 

MAINTENANCE 

DESIGNED 
MAINTENANCE 

DESIGNED 
MAINTENANCE 
NON- 
DESIGNED 
MAIN- 
TENANCE & 
DESIGNED 
MAINTENANCE 

DESIGNED 
MAINTENANCE 

DESIGNED 
MAINTENANCE 

DIRECTORY & 
OP. AST. 
BRANDING 

NON- 

NON- 

- 

~ . .~ .  ~ 

ticket into (work force administration) WFA system. 
16. Customer requests status - AT&T must call BellSouth to 
obtain status -can't give real time status to customer. 

c -  

t *  
Lj 

t Custoiner Experience Differences (Local Services Resale) 

troubles 

~~~ ~~ 

16. Customer requests status - BellSouth can provide immediate 
status to customer on-line. 

immediate resolution. 
I 15a I ,  Same but with customer on-line. 15a I .  BellSouth screens the customer information and enters 

17. Remaining troubles referred to testing technician 
(20% of troubles clear4 via this path) 

17b. If dispatch required BellSouth branded technician is sent 
wearing a BellSouth branded uniform and driving a BellSouth 
branded van but will leave generic documentation with 
handwritten AT&T name. 
18. AT&T customers will use directory assistance call 
completion and opcrator services that are BcllSouth branded. 

17. Remaining troubles referred to testing technician 
(20% of troubles cleared via this path) 

17b. If dispatch required BellSouth branded techniciau is sent 
wearing a BellSouth branded uniform and driving a BcllSouth 
branded van & will leave BellSoutl~ branded documentation. 

I R .  BellSouth customers will usc directory assistancc call 
conipletion and operator services that are BellSouth brandcd. 



Issue: BST information (Provided for implementation of maintenance process) 
Date: 6/14/96 
Place: 1200 Peachtree Street 

Participants Name Title 

Notes: 

This package includes: 

Lisa Griffin's Action items from Maintenance Meeting ofMay 17. RE: Business 
Maintenance. 

Letter requesting Action i t e m e h d r e ' ,  this letter is a repeat for the file) 

Submitted by: Cindy Clark 
Tel: (404)810-3119 



Attachment 

Request#l: 1995 % Troubles by TYPE BUS 

Response: No Dial Tone 
Can't Call Others 
Transmission 8 Noise 
Can't Be Called 
Memory Services 
Data Failure 
Physical Condition 
Miscellaneous 

42.34 
6.25 

16.45 
15.21 
10.65 

.54 
4.04 
4.52 

Request #2: 

Response: 

% Dispatched In 8 % Dispatched Out 

The information requested is not readily available: however, 

% dispatched = 55.98. 

NOTE The base for the above percentages is comprised of only measured troubles and does not 
include reports that were excluded. 

Request #3: Provide information relative to 

Response: 

a) how it is determined whether of not a dispatch is required, and 

b) when a trouble determination charge will be assessed 

Based on information provided by the customer and test results (via manual 
interactive testing with the customer.and!or mechanized systems), the BRC will 
determine if a dispatch is required. The ticket is then routed for dispatch to the 
customer's premise or the appropriate network organization within BellSouth 
(Le., cenjral office, translations, etc.). 

Complex customers are billed based on the service(s) provided to them by the 
BRC and/or other BellSouth technicians on all maintenance calls. If eligible, 
Small Business customers may elect to subscribe to an optional maintenance 
service plan. This will be indicated on the customer's record and displayed to the 
BRC clerk when the customer reports a maintenance problem 

Question #7 : Does the WFA system 

a) . . , provide a tracking log? 

b) , . . extract information from other systems such as TIRKS? 

WFA - Work Force Administration incorporates three (3) different 
systems: WFA-C (Control), WFA-DO (Dispatch Out) and WFA-DI (Dispatch In) 
In addition, WFA is linked to various other systems such as TIRKS. 

A chronological log is maintained in WFA-Control for every active WFA ticket 
Manual entries are posted to the log to document pertinent information (i.e., 
customer status calls, escalations, etc.). Moreover, the log is automatically 
updated whenever the status of the ticket changes in the system. 

QC.?--2 

Response: 

P 



Question #2: 

Response: 

When are statuses provided to the customer? 

BellSouth pro-actively provides status calls when the following occurs: 
r 

Upon isolation of the trouble. However, flow through ticket handling may 
preclude customer statusing. 

When there is significant change in status from the initial customer status 
notification (Le., a subsequent hand-off to another repair organization). 

If !he report was received prior 3:OO p.m. of the current day and/or repair 
activity is expected to continue past the customer's normal business hours 
(includes reports expected to be carried over to the next day). An after hours 
restoral contact is obtained if appropriate. 

If at 8:OO am., any trouble reports exist that have been carried over from the 
previous day. 

nc'r - Upon restoration of the trouble report 



. 

W ~ I I I ~  J. (Jlm) Cerroll 
Vice President 

Room 4170 
1200 Peachtree St.. NE 
Atlanta, GA 30309 
404 810-7262 

July 15, 1996 

VIA FACSIMILE AND U.S. MAIL 
W. Scott Schaefer 
Vice President - Marketing 
Interconnection Services 
BellSouth Telecommunications, Inc. 
675 West Peachtree St. 
Room 4422 
Atlanta, GA 30375 

Dear Scott: 

This letter is in response to your letter received June 28, 1996, regarding 
BellSouth's refusal to proceed with AT&T's market entry test in Tennessee. 

Contrary to your assertion, there is more than adequate foundation upon which 
to launch the test. The Tennessee rules, approved by the Public Service Commission 
on two separate occasions, provide the foundation upon which to bring choice to 
Tennessee consumers without further delay. Moreover, as stated previously, AT&T 
does not agree that contractual arrangements between BellSouth Telecommunications 
and AT&T are necessary for AT&T and BellSouth to comply with the applicable state 
legislation and local service rules. 

Although BellSouth's claims to want to "work together with AT&T" on this 
test, BellSouth's offer is contingent on AT&T agreeing with BellSouth's interpretation 
of the applicability of the Telecommunications Act of 1996. It is our position that the 
Tennessee test is separate and distinct from the Telecommunications Act of 1996 
negotiations process and, under these circumstances, is permissible under current state 
rules. 

In closing, although we are unable to address whether any interconnection 
agreements you have finalized with other companies meet the requirements of your 
other wholesale customers, we are certain that those agreements would not satisfy our 



customers' needs. We are committed to bringing our customers the level of service 
that they demand and expect from ATBtT. 


