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The following Commissioners participated in the disposition of 
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SUSAN F. CLARK, Chairman 
J. TERRY DEASON 

JOE GARCIA 
JULIA L. JOHNSON 

DIANE K. KIESLING 

FINAL ORPER APPROVING 
NEGOTIATED INTERCONNECTION AGREEMENT 

BY THE COMMISSION: 

I. Background 

On July 26, 1996, BellSouth Telecommunications, Inc. 

(BellSouth) and Teleport Communications Group (TCG) filed a 

petition for approval of an interconnection agreement. The 

agreement was executed on July 15, 1996, and the parties sought our 

approval of the agreement under the Telecommunications Act of 1996 

(the Act) . 

Both the Act and revised Chapter 364, Florida Statutes, 

encourage parties to enter into negotiated agreements to bring 

about local exchange competition as quickly as possible. If the 

parties reach a negotiated agreement, 47 u.s.c. S 252(e) (1) 

requires the agreement to be filed with the proper state commission 

for approval. Pursuant to 47 u.s.c. S 252(a) (1), the filed 

agreement must include a detailed schedule of itemized charges for 

interconnection and each service· or network element included in the 

agreement . 

Under 47 u.s.c. S 252(e) (2), this Commission may reject an 

agreement only if it discriminates against a telecommunications 
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carrier not a party to an agreement or if the implementation of the 

agreement is not in the public interest. Pursuant to 47 u.s.c. S 
252(e) (4), we must approve or reject the agreement within 90 days 

after submission, or the agreement shall be deemed approved. 

II. The Agreement 

The agreement is a two-year agreement governing the 

relationship between the companies regarding technical provisions, 

meet-point trunking arrangements, interconnection, reciprocal 

compensation, interim number portabilit:y, access to 911/E911 

services, directory listings and directory distribution, and 

unbundling in all nine states in which BellSouth operates. The 

agreement also includes the rates at which TCG will purchase 

services from BellSouth for resale, which are discounted from 

BellSouth's retail rate for the telecommunications service. The 

discounts are 18% for residential and 12% f c r business 

telecommunications services. The agreement is attached as 

Attachment I. 

Attachment II provides a comparison of the major elements of 

the BellSouth/TCG agreement to elements of other Commission­

approved, negotiated interconnection agreements and to elements of 

Commission-ordered interconnection arrangements. 

III. Conclusion 

Upon consideration, we find that the proposed interconnection 

agreement between BellSouth and TCG meets the requirements for our 

approval. Although the agreement states that BellSouth meets the 

requirements of 47 u.s .c. S 271, our approval of the agreement does 

not constitute our confirmation that BellSouth has met the 47 

u.s.c. S 271 requirements. We will conduct an evidentiary hearing 

to determine whether BellSouth has met the requireme~ts of S 271 at 

a later date. 

We also find that, if the parties mutually agree to supplement 

or modify any portion of the agreement, the agreed upon changes 

must be filed for our review under the provisions of 47 u.s.c. S 

252 (e). 

Based on the foregoing, it is 
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ORDERED by the Florida Public Service Commission that the 
interconnection agreement between BellSouth Telecommunications, 
Inc., a nd Teleport Communications Group is hereby approved. It is 
further 

ORDERED that the parties shall file with this Commission, for 
its review, any agreements that supplement or modify any portion of 
the interconnection agreement approved by this Order. It is 
further 

ORDERED that this docket shall be closed . 

By ORDER of the Flo rida Public Service Commission, this 29th 
day of October, 1996. 

BLANCA S . BAYO, Director 
Division of Records and Reporting 

by: t·~~-re- ¢' 
Chief, Bur~u of \ecords 

( S E A L ) 

WCK 
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NOTICE OF FURTHER PROCEEDINGS OR JUPICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120 . 59( 4 ) , Florida Statutes, to notify parties of any 

administrative hearing or judicial review of Commission orders that 

is available under Sections 120 . 57 or 120 .68 , Florida Statutes, as 
wel l as the procedures and time limits that apply. This notice 

should not be construed to mean all requests for an administrative 

hearing or j udicial review will be granted or result in the r elief 
s ought . 

Any party adversely affected by the Commission 's final action· 

i n this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 

Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 

Florida 32399-0850, within fifteen (15) days of the iesuance of 

this order in the f orm prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2) judicial review by the Flo rida Supreme 

Court in the c ase of an electric, gas or tel ephone ULility or the 

First District Cour t of Appeal in the c ase of a water and/or 
waste water utility by filing a notice of appeal with the Direc t or, 
Di vision of Records and Report ing and filing a copy of the notice 
of appeal and the filing fee with t he appropriate court. This 
filing must be completed within thirty (30) days after the issuance 

of this o rde r, pursuant to Rule 9.110, Florida Rules of Appella te 
Procedure . The notice of appeal must be in the form specified in 
Rule 9.900 (a) , Florida Rules of Appellate Procedure. 
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AGREEMENT 

ATTACHMENT I 
Page 1 of 31 

THIS AGREEMENT is made by and betwHn BenSouth Telecommunications. 

Inc .. rBeiiSouthl. 1 Georgia corporation, and Teleport Communications Group, Inc., a 
Delaware corporation. on behlff of itself and Its wholly owned subsidiaries. (collectively 

referred to as "TCG·). and shan be dHmed effective as of Juty 15, 1H6. This 

agreement m1y refer to aither BenSouth orTCG or both •• a -pafV or -parties. · 

WITNESSETH 

WHEREAS. BeliSouth is a local exchange telecommunications company 

authorized to provide telecommunications services in the states of Alabama. Florida. 

Georgia. Kentucky. louisiana. Mississippi, North Carolina. South Carolina. and · 

Tennessee. and 

WHEREAS. TCG is a local exchange telecommunications company 

authorized . has applications pending. or may make application to provide 

telecommunications services in the states of Alabama, Florida, Georgia, Kentucky. 

louisiana. Mississip~i. North Carolina. South Carolina. and Tennessee: and 

WHEREAS. the parties wish to interconnect their fac!lities. purchase 

unbundle j elements . and exchange traffic for the purposes of fulfilling their obligations 

pursuant to sections 25, . 252 and 271 of the Telecommunications Act of 1996: 

NOW THEREFORE. in consideration of the mutual agreements contained 

herein. BeiiSouth and TCG agree n follows: 

l -Definitions 

A . Affiliate is defined as 1 person that (directly or indirectly) owns or 

controls. is owned or controlled by. or is under common ownership or control with . 

another person. For purposes of this paragraph, the term •own· means to own an 

equity interest (or equivalent thereof) of more than 10 percent. 

B. Commission is defined as the appropriate regulatory agency in each of 

BeiiSouth's nine state region. Alabama. Florida. Georgia. Kentucky, louisiana. 

Mtssissippt. North Carolina. South Carolina. and Tennessee. 

oo:. : 
-,_ 

· .. 
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C. Intermediary function is defined as the delivery of local traffic from a local 

exchange canier other than BeiiSouth or TCG or from another telecommunications 

company such as a wireless telecommunications provider through the netwol't( of 

Bell South or TCG to an end user of BeUSouth or TCG. 

D. Local Traffic is defined as any telephone can that originates and 

terminates in the ume LATA and is blUed by the originating party as a local call. 

including any call terminating in an exchange outside of Bensouth's aervice area with 

respect to which BeiiSouth has a local interconnection arrangement with an 

independent LEC. with which TCG is not direetty interconnected. 

E. Local Interconnection is defined as 1) the delivery of local traffic to be 

terminated on each party's local network so that end users of either party have the 

ability to reach end users of the other party without the use of any access code or 

substantial delay in the processing of the can; 2) the LEC unbundled networi< features. 

functions. and capabilities set forth in this Agreement; and 3) Interim Number 

Portability sometimes referred to as temporary telephone number portability to be 

implemented pursuant to the terms of this AgrHrnent. 

F. Percent of lnterstlte Uuge (PIU) is defined as a factor to be applied to 

terminating access services minutes of use to obtain those minutes that should be rated 

as interstate access services minutes of use. The numerator includes all interstate 

·nonintermediary· minutes of use. including interstate minutes of use that are forwarded 

due to Interim Number Portability less any interstate minutes of use for Terminating 

Party Pays services. such as 800 Services. The denominator includes all 

·nonintermediary·, local . interstate. intrastate, tolland access minutes of use adjusted 

for Interim Number Portability less all minutes attributable to terminating party pays 

services 

G. Percent of Local Usage (PLU) is defined as a factor to be applied to 

intrastate terminating minutes of use. The numerator shall include all·nonintermediary· 

local minutes of use adjusted for those minutes of use that only appear local due to 

Interim Number Portability. The denominator is the total intrastate minutes of use 

including local, intrastate toll, and access, •djusted for Interim Number Portability less 

intrastate terminating party pays minutes of use. 

H. Telecommunications Act of 1116 ("Act') means Public Law 104·104 of 

the United States Congress effective February 8. 1886. The Act amended the 

Communicatrons Act of 1934 (47 U.S.C. S 1et. seq.). 

I. Multiple Exchange Carrier Access Billing ( .. MECAB" ) means the 

document prepared by the Billing Committee of the Ordering and Billing Forum c·oeF.). 

• 2· 
oo:. :; 
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' 
which functions under the auspices of the Carrier Liaison CommJttee of the Alliance for 

Telecommunications Industry Solutions rAnS11nd by Bellcore 11 Special Report SR­

BOS..000983, containing the recommended guidelines for the bWing of Exchange 

Service access provided by two or morw LECa and/or CLECs or by one LEC in two or 

more states within • single LATA · 

J . Multiple Exchange Carriers Ordering and Design Guideline• for . ~ 

Access Servlcta-lnduatry Support Interface rMECOD•) means 1 document 

developed by the Ordering/Provilioning CommlttH under the auspices of the OBF. 

which functions under the auspices of the Carrier Ultson ConvnlttH of the A TIS. The 

ECOO document published by BeDCore as Special Report SR-STS.002643. 

establishes methods for processing orders for eceess service provided by two or more 

local carriers {including a LEC and a CLEC). 

II. Purpose 

*The parties intend that the rates. terms and conditions contained within this 

Agreement, including all Attachments. comply and conform with each party's obligations 

under sections 251 . 252 and~ of the Act. The access and interc.onnection 

obligations contained herein, when implemented, are intended to enable TCG to 

provide competing telephone exchange service to residential and business subscribers 

within the nine state region of BeiiSouth. To the extent the Items in 47 U.S.C. § 

271{c)(2)(8) are contained within this Agreement. the parties intend and expect that 

with the successful implementation of this Agreement. BeiiSouth will satisfy the 

requirements of <47 U.S.C. § 271(c)(2)(8}. 

Ill. Term of the Agreement 

A. The term of this Agreement shall be three years. beginning July 15. 1995 

B. The parties agree that by no later than December 1, 1998, they shall 

commence negotiations with regard to the terms. conditions and prices of local 

interconnection to be effective beginning Juty 1. 1899. 

C. If. within 135 days of commencing the negotiation rererred to in Section Ill 

{B) above. the parties are unable to satisfactorily negotiate new local interconnection 

terms. conditions and prices, either party may petition the Commission to establish 

appropriate local interconnection arrangements pursuant to •7 U.S.C. 252. The parties 

agree that. in such event. they shall encollrage the Commission to issue its order 

regarding the appropriate local interconnection arrangements no liter than March 

2 .,S99. The part•es further agree that in the event the Commission does not issue its 

order prior to July 1. 1999 or if the parties continue beyondJuty 1, 1999 to negotiate the 

local interconnection arrangements without Commission intervention. the terms. 

conditions and prices ultimately ordered by the Commission. or negotiated by the 

oo i. :-
- 3-
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parties. will be effective retroactive to July 1, 1899. Unbl the revised local 
interconnection arrangements become effective, the parties shall continue .to exchange 
traffic pursuant to the terms and conditions of this A;I"HHTWnL 

IV. Local Interconnection (•7 U.S.C. §251(c)(2). f212(d)(1),(2), §271(c)(2)(B)(I)) 

A . The parties intend that the interconnection of their equipment. facilities 
end networks pursuant to this section will comply with the requirements of MCtions 251, 
252 and 271 of the Act upon successful implementation of this Article. 

B. The delivery or local traffic between the parties ahan be reciprocal and 
compensation will be mutual according to the provisions of this Agreement. 

C. Each party will pay the other for terminating Its local traffic on the other's 
network the local interconnection rates as set forth in Attachment 8-1 , incorporated 
herein by this reference. Each state to which this Agreement applies Wtll be billed 

separately. The charges for local interconnection are to be billed monthly end payable 

quarter1y after appropriate adjustments pursuant to this AgrHment ere mnde. To the 
extent TCG will connect to BeliSouth's access tandem end BenSouth's end offices the 

rate for TCG's local interconnection will be 1 combination of tandem and end office 
rates. BeliSouth agrees that the local interconnection ,.te It shaJI pay to TCG aha II be 
computed using a similar percentage of tandem anclend office rates. The rate will De 

determined as an average of •nd office routed minutes and tandem routed minute5. 

0. The firs: six month period of traffic exchange under this Agreement in 
each state is a testing period in which the parties agree to exchange data and render 
billing . However. no compensation during this period will be paid. If, during the second 
six month period. the monthly net amount to be billed prior to the cap being applied 
pursuant to subsection (E)of this section is less than $40.000.00 for each state, the 

parties agree that no payment is due. This cap shall be reduced for each of the 
subsequent six month periods as follows: 2nd period -540,000.00; 3rd period· 
530.000.00: and 4th period-$20,000.00. The cap shall be SO.OO for any period after 
the expiration of the 4th six month period. 

E. The parties agree that neither party shall be reQuired to compensate the 
other for more than , OS% of the total billed fOcal interconnection minutes of use of the 

' ' party with the lower total billed local interconnection minutes of use in the same month 
on a statewide basis. This cap shall apply to the total billed local interconnection 
minutes of use calculated for each party and any affiliate of the party providing local 
exchange telecommunications services under the party's certificate of necessity issued 
b)• t~e C~!!:m!~~ i::n . Each party will report to the other a Percentage Local Usage 
rPLU.) and the application of the PLU will determine the amount of focal minutes to be 
billed to the other party. Until such time as actual usage data is available or at the 
expiration of the first year after the initaticn of traffic exchange pursuant to this 

Ou- . .... 
• ·- ·_ .i 
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Agreement, the parties egree to utilize 1 mutually eceeptable surrogate for the PLU 

factor. The calculations , Including exemples of the calculltion of the cap between the 

parties will be pursuent to the procedures set out in Attachment A. Incorporated herein 

by this reference. For purposes of developing the PLU, Nch party shall consider every 

local call and every long distance call. Effective on the first or January, April, Juty end 

October of each year, the parties sl\all updete their prospective PLU. 

F. The parties egree that there 11"1 four epproprilte methods of 

Interconnecting faca1ities: (1) virtual collocation where physical collocation II not 

practical for technical reasons or because of apace limitations; (2) physical collocation; 

and (3) interconnection vii purchase of facilities from either party by the other party; 

and (4) upon mutual agreement as to technicel feasibility, the parties rney elso 

i'\terconnect on 1 mid-spen basis. Rates end charges for collocation ere Ht forth in 

Attachment C·13, incorporated herein by this reference. Facilities mey be purchased at 

rates . terms and conditions set forth in BeOSouth's intrastate Switched Access (Section 

E6) or Special Access (Section E7) services tariff or IS contained in Attachment 8·1 for 

iocal interconnection. incorporated herein by this reference. 

G. The parties egree to eccept and provide eny of the preceding me~hods of 

interconnection. TCG sl\all establish a point of interconnection at each end every 

Bei!South access tandem within the toea! calling area TCG desires to serve for 

interconnection to those end offices that subtend the eceess tandem. Alternatively. 

TCG may elect to interconnect directty 11 the end offices for interconnection to end 

users served by that TCG end office. BeiiSouth will connect It each TCG end office or 

tandem inside that local calling area Such interconnecting facilities shall conform. at a 

minimum. to the telecommunications industry standard of OS-1 pursuant to BeiiCore 

Standard No. TR·NVIT-00499. Signal Transfer Point. Signaling System 7 rss7·) 
connectivrty is re~uired at each interconnection point. BeiiSouth will provide out-of­

band signa ling using Common Channel Signaling Access Capability where technically 

and economically feasible. in accordance with the technical specifications set forth in 

the BeiiSouth Guidelines to Technical Publication. TR-TSV·000905. The parties agree 

that their facilities shall provide the necessary on-hook. off-hook answer and disconnect 

supervision and shall hand orr calling party number 10 when technically feasible. The 

parties further agree that in the even: a party interconnects via the purchase of facilities 

end/or services from the other party. the appropriate intrastate access tariff, •s 

emended from time to time will apply. 

· · H . The parties agree to establish trunk groups from the interconnecting 

facilities of subsection (F) of this section su~h that each party provides a reciprocal of 

each trunk group established by the other party. Notwithstanding the foregoing. each 

pa 'iy may construct its network. including the interconnecting facilities. to achieve 

optimum cost effectiveness and network efficiency. 

I. TCG agrees to use NXX codes in a manner that will allow BeiiSouth to 

drstinguish Local Traffrc (measured and flat ~te) from intraLATA toll traffrc If either 

- S- 0 ()"_ :~ 
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party provides a service to its end user customers where uid customers were prcMded 

1 unique locel calling erea. the parties egree to provide such service using 1 unique 

NXX code. to provide 60 deys edvance written notice to the other perty of the offering of 

such 1 service. and if both of the preceding conditions ere met. to treat the 
interconnection of such traffic 11 local. 

J . If either party proVides intermediary tandem IWftching end transport 
services for the other perty's connection of Its end user to 1 locll end user of: (1) 1 

local exchange telecommunications company other than BenSouth rJC01or TCG; or 

(2) enother telecommunications compeny auc:h u 1 wireless telecommunications 

service provider, the party performing the intermediary function wftl bDI 1 1.002 per 
minute charge over and ebove the locel interconnection rates set out in this Hction. 

The parties egree that 1ny bnting to the ICO or other telecommunications company 

under this section shall be pursuant to subsection (L). illfii of this aection. 

K. Except where the conditions of paragraph (M). illfrl. ere met. when the 

parties jointly provide an exchange access connection for en interexchange carrier · 

riXC~). each party will provide their own exchange access to the IXC on a mutti-bill. 

multi-tariff meet~point basis pursuant to subsection (L). infl:a. E1ch party will bill its own 

exchange access rates to the IX C. 

L. The parties 1gree that the Company functioning as the end office elso 

functions as the Initial Billing Company rtBC"). The Party providing the intermediary 

function bills as the Subsequent Billing Company ("SBC"). The IBC will issue summary 

records to the SBC. in accordance with OBF Guidelines. The Parties will conduct this 

business in accordance with the MECABs and MECOO guidelines defined in Section 1 

of this Agreement. The Parties agree to work cooperatively to support the work of the 

O rdering and Billing Forum ("OBF") 1nd to implement OBF changes to ME CABs and 

ME COO in a:cordance with the OBF Guidelines. BeiiSouth shall provide the billing 
name. bill in~ address and CIC of the IXCs on magnetic tape or via electronic file 

transfer using the EMR format in order to comply with the MPB Notificetion process as 
outlined in the ME CAB document •. The Parties agree to permtt the other to concur in 

its tariffs and to promptly execute any documentation necesury for auch concurrence. 

M. When one party to this Ag reement (LEC A) delivers to the other party 
(LEC B) exchange access traffic from LEC A's access tandem using facilities that are 

co!located at LEC B's end office, the Feature Group Interconnection Compensation 

(FGIC) plan described in Attachment B-1A, incorporated herein by this reference. she:: 
apply FGIC shall apply to both originating and terminating exchange access traffic so 
long as the conditions of this subsection 1re met. When FGIC is epplied. LEC A may. 

1! i!s c-~: i~~ ~e~d~r a single bill to the IXC. 

N. When either party delivers calls with uniQue dialing COdes (i.e . t ime. 
weather. N,, . 900 and 976 calls). the calls shall be delivered in accordance with the 

• S- oo: . 
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serving arrangements defined in the LERG. To the extent unique billing arrangements 

with information service providers are required, BefiSouth agrees to provide assistance 

to TCG in making such arrangements. 

o. The ordering and provision of an aeMc:es purchased from BeDSouth by 

. TCG shall be as aet forth in the OLEC-to-Bensouth Ordering Guidelines (Fadlitits 

Based) as those guidelines are amended by BeDSouth from time to time during the term 

of this Agreement To the extent TCG provides such guidelines to BenSouth, the 

ordering and provision of an services purchaHd from TCG by BenSouth ahall be 

pursuant to those guidelines. as amended by TCG from time to time during the term of 

this Agreement. 

V. lntraLATA and lnterLATA Toll Traffic Interconnection 

A . The delivery of intrastate toll traffic by a party to the other party shall be 

reciprocal and compensation wm be mutual. For terminating its toll nffic on the other 

party's network. each party will pay to the other party BefiSouth's intrastate terminating 

switched access rate. incJusive of the Interconnection Charge and the Carrier Common 

Line rate elements of the switched access rate. The parties agree that the terminating 

switched access rates may change during the term of this Agreement and that tt-e 

appropriate rate shall be the rate in effect when the traf'ric is terminated. 

e. For originating and terminating intrastate toll traffic, each party shall pay 

the other BeiiSouth's intrastate switched network access aervice rate elements on a per 

m inute of use basis. Said rate elements shall be as aet out In BeiiSouth's Intrastate 

Access Serv1ces Tariff as that Tariff is amended from time to time during the term of this 

Agreement The appropriate charges will be determined by the ·routing of the call. 

If TCG •s the BeiiSouth end user's presubscribed interexchange carrier or if the 

BeiiSouth end user uses TCG as an interexchange carrier on a 10XXX basis. Be!ISouth 

w ill charge TCG the appropriate tariff charges for originating network access services. 

If BeiiSouth is serving as the TCG end user's presubscribed interexchange carrier or if 

the TCG end user uses BeiiSouth as an interexchange carrier on a 10XXX basis. TCG 

will charge Bell South the appropriate BeiiSouth tariff charges fo~ originating networi( 

access services. 

C. The parties agree that to the extent either party provides intn!LATA toll 

servit:e to its customers. it may be necessary for it to interconnect to additional access 

tandems that serve the end office of the customer outside the local calling area 

0 . Each party a;rees to compensate the other. pursuant to the other party's 

orig.nat1ng switched access charges. including the database query charge. for the 

origination of 800 traff•c terminated. 

-7-
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E. Each party will provide to the other the appropriate records necessary for 

billing intraLATA 800 customers. The records provided will be in a standard EMR 

format for a fee of $0.013 per record. 

F. If. during the term of this Agreemenl either party provides interlA TA 800 

services. the party will compensate the other for the origination of such traffic pursuant 

to the appropriate tariff. The party shan provide the appropriate recorda for bOling 

pursuant to subsection E. above. 

G. Should TCG ,.quire 800 Access Ten Digtt SctHning Service from 

BeiiSouth. it shall have signaling transfer points connecting directJy to BeiiSouth'slocal 

or regional signaling transfer point for service control point database query information. 

TCG shall utilize SS7 Signaling links, ports and usage as aet forth in Attachment C-7, 

incorporated herein by this reference. TCG will not utilize switched access FGO 

service. 800 Access Ten Digit Screening Service is an originating service that is 

provided via 800 Switched Access Service trunk groups from BeiiSouth'a SSP equipped 

end ofr1ce or access tandem providing an IXC identification function and delivery of Call 

to the IXC based on the dialed ten digit number. The r1tes and charges for aaid service 

shall be n set forth in BeiiSouth's Intrastate Access Services Tariff as aaid tariff is 

amended from time to time during the term of this Agreement. 

VI. Interim Number Porubility (47 U.S.C. §251(b)(2) and §271(c)(2)(B)(a.l )) 

A. The parties intend that the number portability provided pursuant to this 

section to wil: comply with the requirements of sections 251 . 252. and 271 of the Ac: 

upo:"' successful implementation of this Article. 

B . Interim Number Portability (INP) is an interim service arrangement 

provide:j by each party to the other whereby an end user. who awitches subscription of 

his local exchange service from Bell South to TCG. or vice versa. is permitted to reta in 

use of his existing assigned telephone number, provided that the end user remains at 

the same location for his local exchange service or changes lc>Qtions and service 

providers but stays within the ume serving wire center of his existing number. INP 

services are av·ailable in two arrangements, INP-Remote and INP·OIO. 

Notwithst• nding the foregoing. INP is not avail•ble when the end user'' existing 

,, a~ount has been denied or disconnected for nonpayment and an outstanding balance 

remains unpaid. 

C. INP services and facilities will only be provided. where technically feasible. 

sub}~:! to t"! availability of facilities and may only be furnished from properly eQuipped 

central offices. SS7 Signaling is reQuired for the provision of INP services. INP-010 is 

available from e ither pany on either 1 per OSO. OS1 or OS3 basis. Where INP-0 10 is 

provnjed on 1 OS 1 or a OS3 basis. applicable channelization rites as specifted in 

Anachment C-16. incorporated herein by this reference. INP is available only for basic 

00! :: 
• 8· 
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local exChange urvice. Section E6.8. 1.H of the Bell South Intrastate Switched Access 

tariff. as said tariff is amended from time to time during the tenn of this AgrHment. 

D. tNP is available only where TCG or aensouth is currently providing. or will 

begin providing concurrent with proyision ar INP, basic local exchange aervic:e to the 

affected end user. INP for a partic:ul8r TCG assigned te•phone number il available • 

only from the BeiiSouth central office originally providing local exchange HMce to the 

end user. INP for a particular assigned telephone number wUI be disconnected when 

any end user. Commission, BeUSouth, orTCG W'tttiated activity (e.g. a d\ange in 
exchange boundaries) would normaJJy rasun In 1 telephone number change had the 

end user ret.ined his initial local exchange aervice. 

E. tNP-Remote is a telecommunications urvice whereby a call dialed to an 

INP-Remote equipped telephone number, is automatically forwarded to an assigned 

seven or ten digit telephone number within the local calling area as defined in Section 

A3 of the Bell South General Subscriber Service Tariff. The forwarded-to number is 

specified by TCG or BeiiSouth. as appropriate. Where technologically feasible. the · 

forward1ng party will provide identification of the originating telephone number, via SS7 

signaling. to the receiving party. Neither party guarantees. however, identif cation of 

the originating telephone number to the INP-Remote end user and acknowledges that 

the Repeat Dialing feature of the CLASS features and functions may not be operational 

with INP-Remote service. INP-Remote provides 1 single call path for the forwarding of 

no more than one simultaneous call to the receiving party's specified forwarded-to 

number Additional call paths for the forwarding of muttiple simultaneous calls are 

ava ila ~le on a per path basis and are in addition to the rate for INP-Remote service. 

F. INP·DID service provides trunk side access to end office switches for 

dire:t mward d1aling to the other company's premises equipment from the 

teleco~munica!lons network to lines associated with the other company's switching 

equip:-nent and must be provided on all trunks in 1 group arranged for inward service 

A INP-010 trunk termination, provided with SS7 Signaling only, charge applies for each 

trunk voice grade equivalent In addition, direct facilities are required from the end 

office where a ported number resides to the end office urving the ported end user 

customer. The rates for a switched local channel and switched dedicated transport 

apply as contained in Section E6 of BeiiSouth's intrastate Access Services tariff. as 

said Tariff is amended from time to time during the term of this AgrHment. Transport 

miiNge will be calculated as the airline distance between the end office where the 

number is ported and the POl using the V&H coordinate method. INP-010 must be 

established with a minimum conftguration of 2 channels and one unassigned telephone 

number per switch. per arrangement for control purposes. Transport facilities arranged 

for INP-010 may not be mixed with any other type of trunk group, with no outgoing calls 

placed over said facilities. INP·DID will be provided only where such facilities are 

available and where the switching equipment of the ordering party is proper1y eQuippe~ 

Where INP-010 service is required from more than one wire center or from ,eparate 

trunk " roups within the same wire center. such service provided from each w ire center 
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or each trunk group within the same wire center ahafl be considered 1 separate service 

Only customer dialed sent paid calls wifl be completed to the first number of a INP-010 

number group, however there are no restrictions on calls completed to other numbers of 

a INP-010 number group. Interface group arrangements provided for terminating the 

switched transport at the party's terminal location are as aet for1h in E6. 1 .3A of 

BenSouth's intrastate Access Services tariff. as amended from time to time during the 

term of this Agreement 

G. INP services will be provided at the charges contained in Attachment 

8-3 for INP-RCF and Attachment 8~ for INP-010. Both Attachments are incorporated 

herein by this reference. 

H. The calling party is responsible for payment of the applicable charges for 

sent-paid calls to tl'te INP number. For collect, third-party. or other operator-assisted 

non-sent paid calls to the ported telephone number, BeiiSouth or TCG is responsible for 

the payment of charges under the same terms and conditions for which the end user 

would have been liable for those charges. Either party may request that the other block 

collect and third party non-sent paid calls to the INP assigned telephone rumber. If the 

party does not request blocking. the other party will provide Itemized local uuge data 

for the billing of non-sent paid calls on the monthly bill of usage charges, provided at 

the individual end user account level. The detail will include Itemization of all billable 

usage. As an alternative to the itemized monthly bill. each party shall have the option 

of receiving this usage data on a daily basis via a data file transfer arrangement. This 

arrangement will utilize the existing industry uniform standard. known as EMR 

standards for exchange of billin; data. Files of usage data will be created daily for the 

opt1ona' serv1ce Usa~e originated and recorded in the sending BeiiSouth RAO will be 

provide: in unrated format. TCG usage originated elsewhere and delivered via CMOS 

to the sencing BeiiSouth RAO will be provided in rated format. 

I. Each party is responsible for obtaining authorization from the ~nd user for 

the handling of tl'te disconnection of the end user's service, the provision of new local 

service and the provision of INP services. Each party is responsible for coordinating 

the provision of service with the other to assure that Its switch is capable of accepting 

INP poned traffic. Each party is responsible for providing equipment and fleilities that 

are compatible with the other's service parameters. interfaces. equipment and facilities 

and is required to provide sufficient terminating facilities and services at the terminating 

end of an INP call to adequately handle all traffic to that loCition and is solely 

responsible to ensure that its facilities. equipment and services do not interfere with or 

impair any facility. eQuipment. or service of the other party or any of its end users. In 

the event that either party determines in its sole judgment that the other party will likely 

impa1r or as ampa1rang. or interfering with any equipment. facility or service or any of its 

end users. that party may either refuse to provide INP service or terminate INP to the 

other pany 

00! ~ 
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J . Each party wm be the other's party's single point of contact for all repair 

calls regarding INP .ervice on behatf of each party's end user. Each party reserves the 

right to contact the other party's customers. If deemed necessary, for INP .. rvice 

maintenance pui'J)Oses. Notice of the customer contact shall be gtven to the party 

serving the end user as soon as practicable. 

K . Neither party is responsible for adverse effects on any Hrvice, facility or 

equipment for the use of INP services. End·to-end trarwniuion characteristics may 

vary depending on the distance and routing necessary to complete caDs over INP 

facilities and the fact that another carrier is invotved in the provisioning of .. rvice. 

Therefore. end-to-end transmission characteristics can not be specified by either party 

for such calls. Neither party is responsible to the other If any necessary change In 

protection criteria or in any of the facifities. operation, or procedures of either renders 

any facilities provided by the other party obsolete or renders necessary modification of 

the other party's equipment. 

l . For that terminating IXC traffic ported to either party which requires use.of 

e ither pa~y's tandem switching. the billing for exchange access as delineated in Article 

IV(L) or (M). supra. shall apply. 

M. If either party has direct connections to the IXCs for the termination of all 

interLATA traffic and it is only through the use of INP services that the other party's 

tandem is being utilized and the tandem provider receives !'letwor1< access service 

revenues from the terminating IXC, the party directly connected to the IXCs will bill the 

other pany the exchange access charges for the terminating facilities used for that 

inte~LA T A traff1c Th•s c•rcumstance may also arise where an intra LATA toll call from 

one pariy's customer is sent to a number that is, in tum. forwarded through the use of 

INP se:v1: es to the other party's customer. If so, the party utilizing INP will b ill the 

other party the exchange access charges for the terminating facilities used for that 

intra LATA toll traff•c 

N. If during the term of this Agreement, the Federal Communications 

Commission issues regulations pursOJant to ~7 U.S.C. §251 to requ'ire number portability 

d ifferent than that provided pursuant to this subsection, the parties agree to fully comply 

with those regulations 

VII:· Provision of Unbundled Elements (~7 U.S.C. §251(c)(3), § 252(d) and 

~27 1 (x)(2)(B )( i i)) 

A. The .Pi! ~•es intend that BeiiSouth's offer of unbundled network elements to 

TCG pursuant to th1s section will comply with the reQuirements of sections 251 . 252 and 

27, 0 1 the Act upon successful implementation of this Article. 

OU!:: 
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B . BeiiSouth witl offer an unbundled loe811oop to TCG at the 1'8tes as set 

forth in A~chment C·1S. incorporated herein by this reference. Special construction 

charges. if applicable, will be as aet forth in BenSouth'alntraatate Special Acceas Tariff 

as aaid tariff is amended from time to time during the term of this Agreement BenSouth 

will also offer, as a new service loop concentration as Mt forth in Attachment C-16, 

W\corporated herein by this reference. The parties agrH that loop concentration 

service is not an unbundled element 

C. BenSouth will offer to TCG unbundled loop channef&Ution system service 

which provides the multiplexing function to convert t6 voice gl"'de loops to OS11evel 

for connection with TCG's point of interface. Rates are as set forth in Attachment C-16. 

incorporated herein by this reference. 

0 . BenSouth will offer to TCG unbundled local transport from the trunk s ide 

of its switch at the rates as set forth in Attachment B· 1. incorporated herein by this 

reference 

E. BeiiSouth will offer to TCG unbundled local switching at the rates as set 

forth in Anachment C-17. incorporated herein by this reference, for the &.nbundled 

exchange service port. 

F. Bei!South agrees to offer to TCG, upon its request for a 24 to 28 month 

commr.tment. the equivalent of a SmartPath® loop at a rate not to exceed a recurring 

monthly charge of S 190.00. Bell South further agrees to offer to TCG. upon its request. 

the e~..J rvale nt of a Megalinkll.' Plus loop, priced in accordance with section 2S2(d) of 

the Act 

G. The parties agree that BeiiSouth may provide. upon TCG request. any 

othe~ network element on an unbundled basis at any technically feasible point on its 

netv;:>rk pursuant to the requirements of section 251 of the Act. 

VIII. Aeens To Poles, Ducts , Conduits, and Rights of Way (47 U.S.C. § 251(b)(4) 

and §271(c)(2){B)(iii)) 

A . Bei!South agrees to provide to TCG. pursuant to 47 U.S.C. § 224. as 

amended by the Act. nondiscriminatory access to any pole. duct. conduit, or right~!· 

way owned or controlled by BeiiSouth. The rates. terms and conditions are set out 1n 

Attachment C-14 . 

IX. Physical Collocation (47 U.S.C. §251(c)(6)) 

A . The parties ag ree that each shall provide to the other physical collocatton 

servrces pursuant to Attachment C· , 3. incorporated herein by this reference 

0 (J.: :~ 
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X. Access to 111/Et11 Emergency Network (•7 U.S.C. §271(c)(2)(8)(vll)(f)) 

A. The parties intend for the provision of access to BeiiSouth's 811IE811 

Emergency networtt by TCG pursuant to this Mction will comply wfth the requirements 

of sections 251, 252. and 271 of the Act upon successful implementation ofthJa Article.-

B. 811 and E811 trlffic refers to emergency cans originated by dilfing e-1-1 . 

The Parties agree to cooperate to ansure the namJeu operation of emergency call 

networks. including 811, and E91 1 calls. 

c. For basic 811 and E81 1 service. BenSouth wm provide to TCG 1 list 

consisting of each municipality in each state that subscribes to either service. The list 

will also provide, if known. the E91 1 conversion date for each municipality and, for 

networ1c. routing purposes. a ten-digit directory number representing the appropriate 

emergency answering position for each municipality subscribing to 811/E811. The 

parties agree that the county or municipality may wish to assign 1 different 10 digit 

directory number for each local exchange company. TCG agrees to hold this 

information proprietary and will use the information solely for the purpose of routing 0-

calls from the TCG Operator Services platform to the PSAP1. 

D. TCG will arrange to accept 911 calls from Its end users in municipalities 

that subscribe to Basic 911 service and translate the 811 call to the appropriate 1~igit 

directory number as stated on the list provided by BeiiSouth or to the 10 digit number 

provided by the county or municipality. TCG will route that call to BeiiSouth at the 

appropriate tandem or end office. When a municipality converts to E91 1 service. TCG 

shall d1scontinue the Basic 911 procedures and begin the E91 1 procedures. set forth in 

subsectron (E). below. 

E. For E91 1 service. TCG shall install a minimum of two dedicated trunks 

originat,ng from TCG's nrving wire center and terminating to the appropriate E81 1 

tandem. The dedicated trunks shall be, at minimum. DSO level trunks configured either 

as a 2 wire analog interface or as part of a digital (1 .544 Mb/s) interface. Either 

configuration shall use CAMA type signaling with multifrequency (MF) pulsing that will 

deliver automatic number identification (ANI) with the voice portion of tl'\e call. tf the 

,, user interface is digital. MF pulses. as well as other AC signals, ahall be encoded per 

the u-255 Law convention. TCG will provide BeiiSouth daily updates to the E91 1 

database Bell South will provide TCG. within .-s hours. confirmation of the receipt of 

said upda!es 

F. If a municipality has converted to E911 service, TCG will forward 91 1 calls 

to the appropriate E911 tandem. along with ANI, based upon the current E911 end 

office to tandem homing arrangement as provided by BeiiSouth. If the E91 1 tandem 

00!7 
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trunks are not available, TCG wall alternatively route the c.ll to 1 designated 7-digit local 

number residing in the appropriate PSAP pursuant to the appropriate state statute or 

r.gutation. This call wm be transported over BeiiSouth's interoffice networit and will not 

carry the ANI of the caning party. 

G. BenSouth and TCG agree that the practices and procedures contained in 

the E91 1 Local Exchange Clrrier Guide For FaciUty-Based Providers. astt is amended 

from time to time during the term or this Agreement by BenSouth, ahan determine the 
appropriate procedures and practices or the parties II to the provision or 811IE811 
Access. BeiiSouth. as the operator or the Automatic Location ldentffication (All) 
database. and TCG will use establist\ed processes. procadures and formats described 

in the E91 1 Local Exchange Carrier Guide for Facility Bued Providers to interface with 

TCG. Bell South will process valid TCG customer information within 2~ houra or receipt 

from TCG. and electronically transfer the TCG subscriber information to the 811 
database. 

I. Bei!South agrees to provide. on a scheduled quarter1y basis. copies of the 
Master Street Address Guide \MSAG·) for the LATAs in which TCG operates. The 

MSAG will be provided via 9-traek magnetic tape. TCG agrees to worit wtth the 

appropriate counties authorities to resolve any addressing issues. Ben South agrees to 

maintain the MSAG based upon input from and discussions with the ap~roprilte county 

authorities 

J . If TCG's certificated area conforms with BetiSouth's exchange boundaries. 

BeiiS:>uth will provide 1 list of 911 tandems serving the Bell South exchanges If TCG's 

certif1:ated area does not conform with Bell South's exchange boundaries. upon receipt 

of TCG's NXXs with the comparable BeiiSouth NXX. BeiiSouth will provide to TCG the 
information as to which access tandem the TCG NXXs are routed. 

K. The applicable rate elements are as set forth in Attachment C-3. 
incorporated herein by this reference. 

XI. Provision or Operator Services ( •7 U.S.C. §271(c)(2)(8)(vll)(ll)&(lll)) 

A. The parties intend for th~ provision of access to BeiiSouth's operator 
services by TCG pursuant to this section will comply with the requirements of sections 

' · 2$, . 252. and 271 of the Act upon successful implementation of tnis Article 

e. The parties agree to mutually provide busy line verification and 
emerger:cy interrupt services pursuant to each party's rates. terms and conditions as 

ma;· ~e amende~ from time to time during the term of this Agreement 

C. BeiiSouth will offer to TCG Operator Call Processing Access Service. and 
Oire:tory Asststance Access Services (Number Services). Rates . terms and condit1ons 

• 14-
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are set forth in Attachment C-8 for Oper1tor Call Processing Access Service and 

Attachment C·8 for Directory Assistance Access Services. Both Attachments are 

incorporated herein by this reference. 

D. BenSouth Wl11 offer to TCG CMOS Hosting and the Non Sent Paid Report 

System pursuant to the terms and conditions aet forth in Attachment C-11, W\corporated 

herein by this reference. · # 

E. Each party is responsible for providing an appropriate intercept 

announcement service for any telephone numbers subscribed to INP services that are 

not presently being used to provide local exchange aervice or that are terminating to an 

end user. Where either party chooses to disconnect or terminate any INP aervice. that 

party is responsible for designating an appropriate stlndard type of announcement to 

be provide::1 

XII. Directory Listings (47 U.S.C.§271(c)(2)(B)(vlii)) 

A . Subject to execution of an agreement between TCG and 8 A.t11South's 

affiliate. Bell South Advertising and Publishing Company rBAPCO}aubstlntially in the 

form set forth in Attachment C·XX. (1) listings shall be included in appropriate White 

Pages or alpha"'tical directories: (2) TCG's business subscribers' listings shall also be 

included in appropriate Yellow Pages. or ctassifted directories: and (3} copies of such 

directories shall be delivered to TCG's subscribers. The partit5 intend for the provision 

of white pa2es d1rectory listings to TCG pursuant to this section to comply wi1h the 

requiremen:s of sections 251 . 252. and 271 of the Act. 

B. BeiiSouth . TCG and BAPCO will accord TCG's directory listing 

informat1on the same level of confidentiality which BeiiSouth accords its own directory 

listing .nforr:"lation. and BeiiSouth shall limit access to TCG's customer proprietary 

conf•de:'lt1al d•rectory information to those BenSouth or its affiliates· employees who are 

involved in the preparation of ~stings. · 

C. BeiiSouth will not charge TCG to maintain the Directory Assistance 

database. The parties agree to cooperate with each other in formulating appropriate 

procedures regarding lead time. timeliness. format and content of listing information. 

XIII. Ac:c:eu to Telephone Numbers (47 U.S.C. §271(c)(2)(8)(ix)) 

A . The par1•es intend for the provision of access to telephone numbers for 

TCG pursuant to tn1s sect1on will comply with the requirements of sections 251, 252. 

and 271 of t~e Act upon successful implementation of this Article. 

Or 4 .. 
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B . BenSouth. during any period under this AQrHment in which tt serves as a 

North American Numbering Plan administrator for its territory. lhall ensure that TCG 

has nondiscriminatory access to telephone numbers for auignment·to ttl telephone 

exchange service customers. tt is mutually agreed that BeiiSouth ahall provide 
numbering resources pursuant" to the BeDCore Guidelines Regarding Number 
Assignment and compliance with those guidelines shall constitute nondiacriminatory 

aceess to numbers. TCG agrees that It will complete the NXX code apprteation in 
accordance with Industry Carriers Compatibifrty Forum. Central Office Code Assignment 
Guidelines. ICCF 83-0729-010. This service Wl11 bt as aet forth In Attachment C-2. 

r.corporated herein by this reference. 

C. If during the term of this Agreement BeiiSouth is no longer the North 

American Numbering Plan administrator. the parties agree to comply with the 

guidelines. plan or rules adopted pursuant to ~7 U.S.C. § 251(e). 

XIV. Access to Signaling and Signaling Databases {~7 U.S.C. §271(c)(2)(B)(x)) 

A. The parties intend for the provision of occess to signoting ood signotin~ ~ I1Y' 
databases for TCG pursuant to this section~ comply with the requiremerats of sections/"\ ~ 
251 , 252. and 271 of the Act. ~.11 (.OAJJ 

e. BeiiSouth will offer to TCG use of its signaling network and signaling 

databases on an unbundled basis at published tariffed rates. Signaling functionality will 

be availa::>Je with both A-link and B-link connectivity. 

C. BeiiSouth offers to input the NXXs assigned to TCG into the Local 

Exchan;e Rout1ng Guide ("'LERG"). 

0 . BeiiSouth will enter TCG line information into its Une Information 

Database rLIDB") pursuant to the terms and conditions contained in Attachment 
C-S. incorporated herein by this reference. Entry of line information Into LIDS will 

enable TcG·s end users to participate or not participate in attemate billing 
arrangements such as collect or third number billed calls. 

E. If TCG 'utilizes BeiiSouth's 800 database for query purposes only. the 
rates and charges shall be as set forth in Attachment C-41. incorporated herein by this 
reference 

XV. BeiiSouth's Offer of Servlcts Available for Rtsalt (~7 U.S.C.§ 251(c)(.C), 

§2S1(d)(3) & §271(e)(2)(B)(xiv)) 

A . The part1es intend for the provisions contained in this section regarding 
Bei!Sou:h·s telecommunications services available for resale will comply with the 

002 . 
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requirements or sections 251 , 252. and 271 of the Act upon successful implementation 
of this Article. 

B. The rates pursuant by which TCG is to purd\ase services from BenSouth 

for resale shan be at a discount rate off of the retail rate for the telecommunications 
aervice. The discount rates shall be as Ht forth in Attachment 0, attached hereto and 
incorporated herein by this reference. Such discount ahall reftect the costs avoided by 
Ben South when selling a service for wholesale purpoHs. 

C. TCG may resell the tariffed local exchange and ton telecommunications 

services of BeiiSouth subject to the terms. and condltionlapecfficafty aet forth herein. 

Notwithstanding the foregoing, the following are not available for purchase for the 
purposes of resale: Grandrathered services: promotional and trial retail service 
offerings: lifeline and linkup aervices: contrlet aervice arrangements: installment billing 

options: 911 and E91 1 services: interconnection services for mobile urvice providers: 

legislatively or administratively mandated specialized discounts (e.g. education 
institutions discount): and discounted services to meet competitive situations. 

D. The provision of services by Bell South to TCG does not 
constitute a joint undertaking for the furnishing of any service. 

E. TCG will be the customer or record for all services purchased from 
BeiiSouth. Except as specified herein. BeiiSouth will take orders from, bill and expe:~ 

payment from TCG for all services 

F. TCG will be BeiiSouth's single point of contact for all services purchased 

pursuant to th1s Agreement including all ordering activities and repair calls. For all 

repair requests. TCG accepts responsibility for adhering to BeiiSouth's prescreening 
guidelines prior to referring the trouble to BeiiSouth. BeiiSouth may bill TCG for 
handling troubles that are found not to be in the BeiiSouth netwo~. The parties agree 

that Bell South may contact TCG's customers. If in Its aole discretion it deems necessary 

for maintenance purposes. Notice Qf the customer contact shall be given to the party 
as soon as practicable. Bell South shall have no other contact with the end user except 
to the extent provided for herein . 

G. Bell South will continue to bill the end user for any services that the end 

user specifies it wishes to receive directly·from BeiiSouth. BeiiSouth maintains the right 
to serve directly any end user within the service area of TCG and TCG agrees not to 

in!e!"fere wl!h the right cf any end user to obtain service directly from BeiiSouth. 
BeiiSouth will continue to directly market its own telecommunications products and 

services and in doing so may establish independent relationships with end users of 
TCG 
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H. In most circumstances. the current telephone number of an end user may 

be retained by the end user unless the end user has piSt due charges associated with 

the BenSouth aceount for which payment arrangements have not been made. 

Ben South wm not. however. make the end user's pravious telephone number IVIIiJable 

to TCG until the end user's outstanding balance has been paid. Denied aervice means 

that the service or an end user provided by a local exchange telecommunications 

company, including BeiiSouth has been temporalty suspended for nonpayment and 

subject to complete disC()nnection. 

I. The characteristics and methods or operation of any circuits. facilities or 

equipment provided by any person or entity other than BenSouth shall not: 

, . Interfere with or impair service over any facilities of BeiiSouth. its affiliates . or 

its connecting and concurring carriers involved in its service: 

2 Cause damage to their plant: 

3. Impair the priva:y of any communications: or 

~ Create hazards to any employees or the public. 

TCG assumes the responsibility of notifying BeiiSouth regarding less than standard 

operat1ons with respect to services provided by TCG. 

J . TCG agrees that its resale of Bei!South services shall be as follows 

1. The resale of telecommunications services shall be limited to users and uses 

conforming to the class of service restrictions. 

2. To the extent TCG is a telecommunications carrier that serves greater than 5 

percent of the Nation's presubscribed access lines. TCG shall not ;ointly 

market its interLATA services with the telecommunications services 

purchased from BeiiSouth pursuant to this Agreement in any of the states 

covered under this Agreement. For purposes of this subsection. to jo!nt!y 

market means any advertisement marketing effort or billing in which the 

telecommunications services purchased from BeiiSouth for purposes of 

;cs~~~ :o :ustomers and interLATA urvices offered by TCG are packaged. 

t•ed. bundled. discounted or offered together in any way to the end user. 

Such effons include. but are not limited to, sates referrals. resale 

arrangements. sates agencies or billing agreements. This subsection shall 

be void and of no effect for a particu~r '!~t~ covered under this Agreement 

(J ·- ... 
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as of February e. 1999 or on the date BeiiSouth is authorized to offer 

interlATA services in that state, whichever is earfier. 

3. Hotel and Hospital PBX service are the only telecommunications services 

available for resale to HoteVMotel and Hospital end users, respectively. 
Similarfy, Access Line Service for Customer Provided Coin Telephones is the 

only local aervice available for resale to COCOTS customers. Shared Tenant 

Service customers can only be aold those telecommunications Hrvices 

available in BeUSouth's A23 or A27 Shared Tenant Service Tartfr, as 

appropriate . 

.: . TCG is prohibited from furnishing bot I': ::at and measured rate service on the 

same business premises to the same subscribers (end users) as stated in 

A2.3.2.A. of BeiiSouth's Tariff. 

5. Resold services can only be used in the same manner as specified in 

BeiiSouth's Tariff. Resold services are subject to the same terms and 

conditions as are specified for such services when furnished to an individual 

end user of BeiiSouth in the appropriate aection of BeiiSouth's Tariffs. 

Specific tariff features. e .g. 1 usage allowance per month, ahall not be 

aggregated across murtiple resold services. Resold Hrvices cannot be used 

to aggregate traffic from more than one end user customer except as 

specified in Section A23. of BeiiSouth's Tariff referring to Shared Tenant 

Service. 

K. Te lephone numbers transmitted via ar.,· resold service feature are 

intende= sole!r for the use of the end user or the feature Resale of this information is 

prohib1te: 

L. Services resold under BeiiSouth's Tariffs and facilities and equipment 

provided by BellSouth shall be maintained by BeiiSouth. TCG or Its end users may not 

rearrange . move. disconnect. remove or attempt to repair any facilities owned by 

BeiiSouth, other than by connection or disconnection to any interface means used. 

except with the written consent of Be11Sou1h. 

M. BetrSouth will not perform billing and collection services for TCG as a 

result of the execut1on of this Agreement. All requests for billing services should be 

referred to the appropriate entity or operational group within BeiiSouth. 

N. Until such time as BeiiSouth receives permission from the FCC to bill the 

End User Common Line (EUCL) charge to TCG. BeiiSouth will, on an interim bas1s . b.:: 

0 [J " -~ 
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' 
TCG the charges shown below which are identical to the EUCL rates billed by BST to 
Its end users. 

l. 

2. 

3 . 

Residential 
(& ) Each Individual Line or 

Sin;le Line Business 
(b) Each Individual Line or 
Tr~,;~.lc 

~~l:!-!ine Business 
(C ) £ac~ Indi vidual Line o: 

f3.10 

f3.10 

., .00 

0 . The procedures for discontinuing end user service purchased by TCG for 

resale to an end user are as follows: 

1. Where possible. Bell South will deny service to TCG's end user on behatf of. 

and at the request of, TCG. Upon restoration of the end user's service. 

restoral charges will apply and wm be the responsibility of TCG 

2 At the re~uest of TCG. BeiiSouth will disconnect a TCG end user custome~. 

3. All requests by TCG for denial or disconnection of an end user for 

nonpayment must be in writing. 

~ TCG will be made solely responsible for notifying the end user of the 

proposed disconnection of the Hrvice. 

5. BeiiSouth will continue to process calls made to the Annoyance Call Center 

and will advise TCG when it is determined that annoyance ca!ls are 

originated from one of their end user's locations. It is the responsibility of TCG 

to take the corrective action necessary with Its customers who make 

annoying calls. Failure to do so will resutt in BeiiSouth's disconnecting the 
end use(s service. 

P. The procedures for discontinuing service to TCG are as follows: 

I 
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1. BeiiSouth reserves the right to suspend or terminate Hrvice for nonpayment 

or i.n the event of prohibited. unlawful or improper use of the f8cffities or 

service, abuse of the f8cilities, or any other violation or noncompliance by 

TCG or the rules and regutations of BeDSouth's Tariffs. 

2 . If payment or account is not received by the bm day In the month after tne· -
original bnt day. BenSouth may provide written notice to TCG. that additional 

applications for service will be refuNd and that any pending orders for 

service will not be c~mpleted If payment ia not received by the flftHnth day 

following the date of the notice. If BeDSouth does not refuse additional 

applications for service on the date spec:lfied in the notice, and TCG's 

noncompliance continues. nothing contained herein shall preclude 

BeliSouth's right to refuse additional applications for service without further 

notice. 

3. If payment of the account is not received. or arrangements made, by the bnl 

day in the second consecutive month. the account will be considered in 

default and will be subject to denial or discoMection. or both. 

41 . If TCG fa ils to comply with the provisions of this AgrHment. including any 

payments to be made by it on tht dates and times herein specified. BeliSouth 

may. on thirty days written notice to the person designated by TCG to receive 

notices of noncompliance. discontinue the provision of existing services to 

TCG at any time thereafter. In the case of such discontinuance. all billed 

charges. as well as applicable termination Charges. &hall become due. If 

Bel! South does not drscontinue the provision of the services involved on the 

date specified in the thirty days notice. and TCG's noncompliance continues. 

nothing contained herein shall preclude BeiiSouth's right to discontinue the 

provision of the services to TCG without further notice. 

5 . If payment is not received or arrangements made for payment by the date 

given in the written notifrcation. lCG's services wall be discontinued Upon 

discontinuance of service on 1 TCG's account. Hrvice to TCG's end users 

will be denied. BeiiSouth will also reestablish service at the request of the 

end user or TCG upon payment of the appropriate connection fee and 

subject to Be11South'5 normal application procedures 

5. If within fifteen days after an end user's service has been denied no contact 

has bee~ made in reference to restoring service. the end user's service will 

be disconnected 

O(J ,.-
. 'J 
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Q . Bell South may require TCG to make a deposit when purchuing aervices 

for reule purposes to be held by BeiiSouth as a guarantee of the payment of rates and 

charges. Arly such deposit may be held during the continuance of the aervice and may 

not exceed two month's estimated bnling. The flct that a deposit has been made in no 

way relieves TCG from the prompt payment of bnts on presentation nor does It 

constitute a waiver or modification of the regular practices of BeftSouth providing for the 

discontinuance or service for non-payment or any aums due BeDSouth. In the event that 

TCG defaults on Its account. service to TCG wDJ be terminated and any deposits held 

wm be applied to Its account In the case or a cash deposit. Interest at h rate of aix 

percent per annum shall be paid to TCG during the continuance of the depostt Interest 

on a deposit shall aeerue annually and, tr requested. ahall be annually credited to TCG 

by the accrual date. 

XVI. Ordering of Services From BeiiSou·th For Reule Purpoaes 

A . The ordering and provision of nrvices purchased from BeiiSouth for 

resale purposes by TCG shall be as u t forth in the OLEC.to-BeiiSouth Ordering 

Guidelines (Reseller) .s those guidelines are amended by BeiiSouth from time to time 

during the term of this Agreement. 

B. When the initial service is ordered by TCG, BellSouth will establish an 

accounts receivable master account for TCG. 

C. BeliSouth shall bill TCG on a current basis all applicable charges and 

credr:s 

0 . Payment of all charges wm be the responsibility of TCG. TCG shall make 

payment to BeiiSouth for all services billed. BellSouth is not responsible for payments 

not received by TCG from TCG's customer. BellSouth will not become involved in 

billing disputes that may arise between TCG and its customer. Payments made to 

BellSouth as payment on account will be credited to an accounts receivable master 

account and not to an end user's account. 

E. BeiiSouth will render bills each month on established bill da~·s for ea:~ c~ 

TCG's accounts 

F. Bell South will bill TCG in advance charges for all services to be provided 

during the ensuing billing period except charges associated with service usage, which 

Char;~s v::ll be til.le=' in arrnrs. Charges will be calculated on an individual end user 

account level. including. if applicable. any charges for usage or usage allowances. 

BellSouth will also bill all charges. including but not limited to 911 and E911 charges. 

telecommunicat•ons relay charges. and franchise fees. on an individual end user 

account level 0(J" ,-- •" 
- 22-
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G. The payment will be due by the next bill date (i.e .• same date in the 

following month as the bnl date) and is payable in immediately available U.S. funds. 

Payment is considered to have been made when racetved by BellSouth. 

If the payment due date falls on a Sunday or on a Holiday which il observed on 

a Monday, the payment due date shan be the first non-Hoflday day following such 

Sunday or Holiday. If the payment due date falls on a Saturday or on a Holiday which 

il observed on Tuesday, Wednesday, Thursday, or Friday,lhl payment due date shill 

be the last non-Holiday day preceding such Saturday or Holiday. If payment il not 

received by the payment due date. a late payment penalty, as set forth in I. following. 

shall apply. 

H. Upon proof of tax exempt certification from TCG. the total amount billed to 

TCG will not include any taxes due from the end user. TCG will be solely responsible 

for the computation. tracking. reporting and payment of all federal. state and/or k>cal · 

jurisdiction taxes assodated with the services resold to the end user. 

I. As the C\JStomer of record. TCG will be responsible for, and remit to 

BeiiSouth. all charges applicable to its resold services for emergency services (E91 ~ 

and 9, ,) and Telecommunications Relay Service (TRS) as well as any other charges of 

a similar nature. 

J . If any portion of the payment is received by BeiiSouth after the payme:'lt 

due date as set forth preceding. or if any portion of the payment is received by 

Bell South in funds that are not immediately available to Bell South, then a late paymen! 

penalty shall be due to BeiiSouth. The late payment penalty shall be the portion of the 

payment no! received by the payment due date times a late factor. The late factor shall 

be the lessor of 

1. The highest interest rate (i" decimal value) which may be levied by law for 

commercial transaction. compounded daily for the number of days from the 

payment due date to and including the date that TCG actually make$ the 

payment to BeiiSouth. or 

2 0.000590 per day. compounded·daily for the number of days from the 

payment due date to and including the date that TCG actually makes the 

payment to BeiiSouth. 

K. Any Carrier Common line charges (CCL) associated with interexchange 

carr.er access to the resold local exchange tines will be billed by. and due to. BeiiSouth 

00 '~7 
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L . In general. BeiiSouth will not become involved in disputes between TCG 

and TCG's end user customers over mold services. tf a dispute does arise that cannot 

be settled without the invotvement of BeDSouth, TCG shan contact the designated 

Service Center for resolution. BeltSouth will make every effort to auist in the ruolution 

of the dispute and will work with TCG to ruolve the matter In u tir'Mty a manner as 

possible. TCG may be r.quired to submit documentation to aubatantillte the claim. 

M. TCG is responsible for payment of an appropriate charge& for completed 

C811s. services, and equipment If objection In writing is not received by BenSouth within 

twenty-nine days after the bill is rendered. the account shall be dHmed correct and 

binding upon TCG. 

XVII. Network Oesign and Management (•7 U.S.C. § 251(c)(5)) 

A. The parties agree to work cooperatively to install and maintain reliable · 

interconnected telecommunications networtts, including but not limited to. maintenance 

contact numbers and escalation procedures. BeiiSouth agrHs to provide public notice 

of changes in the information necessary for the transmission and routing of aervioes 

using its local exchange facilities or networks. as well as of any other changes that 

would affect the interoperability of those facilities and networb. 

e. The interconnection of all networks will be based upon accepted 

industry/national guidelines for transmission standards and traflfic blocking criteria. 

C. The parties will work cooperatively to apply sound network man1gement 

prin:iples by invoking appropri1te network management controls. e .g .. call gapping. to 

alleviate or prevent network congestion. 

0 . Bell South does not intend to charge rearrangement. reconfiguration. 

disconnection. or other non-recurring fees that may be associated with the initial 

reconfiguration of TCG's interconnection 1rrangement. However, TCG's 

interconnection reconfigurations will have to be considered individually as to the 

application of • charge. Notwith5tanding the foregoing, BefiSouth doe~ intend to 

charge TCG non-recurring fees for 1ny additions to. or added capacity to. any f1citrty or 

trtJnk purchased by TCG. 

E. The parties agree to provide LEC-to-LEC 64k cle1r channel (where 

technically feasible) and Common Channel Signaling (CCS) to one another. where 

a .. ·a::ac:e. i~ col'ljunction with all traffic in order to enable full interoperability of ISDN and 

CLASS features and functions. All CCS signaling parameters w111 be provided, including 

automat•c number identification (ANI). originlting line information (OLI) calling pany 

category. charge number. etc All privacy indicators will be honored. and the parties 

00 ~.~ : 
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agree to cooperate on the exchange or Tl'lnsactional Capabilities Application Part 
{TCAP) messages to facilitate full interoperability of CCS.based features betwHn the 

respective networ1ts. 

F. For netwofi( expansion. the parties agree to review engineering 
requirements on a quarterty basis and establish forecasts for trunk utilization as 
required by Section IV of this Agreement New trunk groups will be implemented as 
dictated by engineering requirements for both parties. 

G. The parties agree to provide each other wfth the proper can inforrn.tion. 

i.e. originated call party number and destination call party number. CIC. and OZZ. 
includmg all proper translations for routing between networks and any inforrn.tion 
necessary for billing where BenSouth provides recording capabilities. The exchange of 

information is re~:~uired to enable each party to bill properly. 

XVIII. Disconnection of Existing End U1tr Service 

A. Either party will accept requests from the other party to discc nnect the 

service or an existing end user. Either party will accept 1 request directly from an end 

user for conversion of the end user's service from Itself to the other party or will aCOI!!pt 

a re~:~uest from another local exchange carrier or the other party for conversion of the 

Interim Number Portability service associated with an end user's service to another 
local exchange carrier or Reseller. The party taking the request will notify the other 
party tha~ such a request has bee:'\ processed. Neither party will re~:~uire end user 
confirmation prior to disconnecting the end user's service. Both' parties agree to provide 

proof of au~horiza t ion upon request. 

e. If e ither party determines that an unauthorized change in local service 
provider h2s occurre~ . the party will reestablish service with the appropriate local 
service provider as requested by the end user and will assess an Unauthorized Change 

Charge of S 19.41 per bne or trunk for Residence or Business. The appropriate 
nonrecurring charges to reestablish t!'\e customer's service with the appropriate local 
service provider will also be assessed because of the unauthorized change. These 
charges may be •djusted if satisfactory proof of authorization is provided 

·· C. Bei!South may designate Bei!South as the preferred provider of local 

exchange service for its own pay telephones. 

XIX. Implementation of Agreement 

The part•es agree that within 30 days of the execution of this Agreement they will 

adopt a schedule for the implementation of this +gr.eement. The schedule shall state 
with spe:ificity. ordering. testing. and full operaM~I time frames The implementation 

• 25· 
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sl'lall be attached to this Agreement as an addendum and specifically incorporated 

herein by this reference. 

XX. Auditing Procedures 

A. Upon thirty (30) days written notice, tach party must provide the other the 

ability and opportunity to conduct an annual audit to ensure the proper billing of traffic 

between the parties. The parties agree to !Wtain records of can dttiD for a minimum of 

nine months from which the PLU can be ascertained. The audit ahaft be accomplished 

during normal business hours at an office dni;nated by the party being audited. Audit 

request sl'lall not be submitted more frequently than one (1) time per calendar year. 

Audits sl'lall be performed by a mutually acceptable independent auditor paid for by the 

party requesting the audit. The PLU shall be adjusted based upon the audit resutts and 

sl'lall apply to the usage for the quarter the audit was completed, the usage for the 

quarter prior to tl'le completion of the audit. and to the usage for the two quarters 

following the completion of the audit. If, as a result of an audit, tither party is found to 

have overstated the PLU by twenty percentage points (20%) or more, that party shall 

reimbu1'5e the auditing party for the cost of the audit. 

8 . for combined interstate and intrastate traffic terminated over tt.e aame 

t.cilities. tacl'l party shall provide a projected Percentage Interstate Usage rPIUj as 

defined herein to the other party. All jurisdictional report requirements. rules and 
regulations for lnterexchange Carriers specified in E2.3.1• of BtiiSouth'slntrastate 

Access Services Tariff will apply. After interstate and intrastate traffic percentages have 

been determined by use of PIU procedures. the PLU factor will be used for application 

and billing of local interconnection and intrastate toll access charges. 

C. Each party reserves tl'le right to periodically audit services purchased for 

the purposes of resale to confirm that such services are being utilized in conformity with 

this Agreement. The parties agree to make any and an records available to the auditing 

party or it$ auditors on a timely basis. The 1uditing party shall bear the cost of said 

audit that shall not occur more than once in a calendar year. tf the audit detennines 

that the services are being utilized in violation of this Agreement, the audited party shall 

be notif~td and billing for the service will be immediately changed to conform with this 

Agreement. Service charges. ~ck billing and interest may be applied. 

~1. Enforcement Provisions 

The parties agree that within 120 days of the approval of this Agreement by any 

of the appropriate state commissions they will develop mutually agruable specific 

Qua:;ty rr.ea$uremer.ts concerning ordering, installation and repair items included in this 

Agreement. including but not limited to interconnection facilities. 81 1/E91 1 access. 

provision of requested unbundled elements and access to databases. The parties will 

also develop mutually agreeable incentives for maintaining compliance with the quality 

measurements If the parties cannot reach agreement on the requirements of this 

·26{103 .: 
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section. either party may seek mediation or relief from the appropn.te state 

commission. 

XXII. Uabllity and Indemnification 

A. Wrth rasped 10 any claim or ault by TCG, an TCG customer or by any . . ... 

other person or entity, for damages associated with any of the Mrvices provided by 

BenSouth pursuant to this Agreement. including but not limited to the Installation, 

provision, preemption, termination, maintenance, rapair or ...toration of Mrvlce, the 

parties agree that BenSouth is a telephone company for purposes of the Indemnification 

and limitation of liability proYision of 385.171(14), Florida Stetutas or any other almilar 

statute in any other state in BeiiSouth's rag ion, and therafore entitled to the protection 

granted by said statutes. If BeiiSouth is determined not to be a telephone company for 

purposes of section 385.171(14) or any other similar statute, by an appropriate judicial 

body. or with respect to any claim or suit by either party, either party's customer or by 

any other person or entity. other than If the party acted with maftcious purpose or in a 

manner exhibiting wanton and willful disregard of human rights, aafety, or property, or 

for failing to maintain proper standards of maintenance and operation and to exercise 

reasonable supervision, for damages associated with any of the servica proolided by 

that party pursuant to this Agreement. including but not limited to the inltaUitlon, 

provision. preemption, termination, maintenance, rapatr, or raatoration of Mrvtce, the ~ 

parties agree that the liability shaU not exceed an amount equal to the proportionate .nfl 
charge for the service provid\Hu~u,ot to this Agreement for the period during which~ 

the service was affected ande ;fr ihall indemnify the other for any assessed tp.:-­
liability over and above such proportionate charge for the service. ~ 

e. Neither party shall be liable to the other for any act or omission of any 

other telecommunications company providing a portion of 1 ~ervices provided under 

this Agreement. 

C. Neither party shall be liable for damages to the other's terminal location. 

POl or other party's customers' premises resutting from the fumilhing of a service, 

including but not limited to the installation and removal of equipment and associated 

wiring. except to .the extent caused by such party's gross negligence or wiUful 

misconduct. 

•· .. 0 . Notwithstanding subsection A. each party shall indemnify, defend and 

hold harmless the other party, its affiliates J!nd parent company, against any claim, loss 

or damage arising from its actions. duties, or obligations arising out of this Agreement 

and pertaining to: 1) Claims for libel, slander, invasion of privacy. or infringement of 

ccp:y·r;~:-.: a;;,;ng frorr. the content of the communications over the party's network; 2) 

Claims for patent infringement arising from the party's acts combining, using or reliance 

on the other party's services. action. duties. or obligations arising out of this Agreement. 

3) any claim, loss, or damage ctaimed by the other party's customer, arising from the 

• 27-
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par1y's use or reliance on the other party's aervices. action, duties, or obligations arising 

out of this Agreement. 

E. BenSouth assumes no liability for thlaCCUI'Icy of the data provided to tt 
by TCG and TCG agrees to indemnify and hold harmJess BeDSouth for any d8im, 

action. c. use of action. damage, lnjury whatsoever, that may result from the accuracy 

of dat. from TCG to BenSouth in conjunction with the provision of any Mrvlcl provided 

pursuant to thi5 AgrHmenl 

F. No license under patents (other than the lmlted lcense to UM) II granted 

by BenSouth or shall be implied or arise by estoppel, wfth respect to any MIVice offtrecS 

pursuant to this Agreement. BenSouth will defend TCG against claims of patent 

infringement arising solely from the use byTCG of strvices offered pursuant to this 

Agreement and will indemnify TCG for any damages awarded based solely on such 

claims. 

G. Either party's failure to provide or maintain services offered pursuant to 

this Agreement shall be excused by labor difficulties, govemmental orders, civil 

commotion, criminal actions taken against tither party, acts of God and llther 

circumstances beyond that party's reuonable control. 

H. Neither party shan be liable to the other for any special or consequential 

damages. 

XXIII. More Favorable Provisions 

A. If as a result of any proceeding before any Cour1, Commission, or FCC. 

voluntary agreement or arbitration proceeding pursuant to the Act, or pursuant to any 

applicable state Jaw. Bei!South becomes obligated to provide interconnection, number 

por1ability. unbundled access to network elements or any other services related to 

interconnection, whether or not presently covered by this Agretment. to another 

telecommunications carrier operating within 1 State within the Territory at rates or on 

terms and conditions more favorable to the carrier than the applicable provisions of this 

Agreement. TCG. subject to 1 written amendment to this Agreement. shall be entiUed to 

substitute such more favorable ~tes, terms or conditions for tht reJevt'1t provialons of 

this Agreement which shall apply to the same states as auch other carrier and auch 

s~bstituted rates. terms or conditions shall be deemed to have been effective under this 

Agreement as of the effective date thereof to such other c.rrier. 

B. If the more favorable provision is a result of the action of an appropriate 

regulatory agency or judicial body whether commenced before or after the effective 

date of this Agreement. after the waiver or exhaustion of all administrative and judicial 

remedies. the panies agree to incorporate such order in this Agreement as of tts 
effective date. In the event BeiiSouth files and receives approval for 1 tariff offering to 

provide any substantive 5ervice of this Agreement in a WI)' different than that provided 

.() r ·· . . • 28 .J . . , 
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for herein. the parties agree that TCG shan be eligible for subscription to said service at 

the rates. terms and conditions contained in tariffs as of the effective date of the tartff. 

C. The Parties ac:Mawledge that BenSouth wDI guarantH the proviaion of 

unive'"'al service as the carrier~f-Wstof'esort throughout Its tenit.ory In Faorida until 

January 1, 18i8 without contribution from TCG. 

XXIV. Treatment of Proprietary and Conftdentiallnformatlon 

A. Both parties agrH that It may be necuaary to provide Nc:l'l other during 

the term of this Agreement with certain confidential information, Including trade secret 

information. ~cJuding but not limited to, technical and bullneu plans, technical 

information. proposals. specifications. drawings. procedures. customer account data. 

call detail records and like information (hereinafter collectively referred to as 

•Information·). Both parties agree that all Information shan be in writing or other 

tangible form and clearly marked with 1 conftdential, private or proprietary legend and 

that the Information will be returned to the owner within 1 reasonable time. Both · 

parties agree that the Information shall not be copied or reproduced in a,.y form. Both 

parties agree to receive such Information and not disclose such lnformabon. Both 

parties agree to protect the Information received from distribution, dilcloau,. or 

dissemination to anyone except employees of the parties with 1 need to know such 

Information and which employees agree to be bound by the terms of this Section. Both 

parties will use the same standard of care to protect Information received as they 

would use to protect their own confidential and proprietary Information. 

B. Notwithstanding the foregoing, both parties agree that there will be no 

obligat1on to protect any portion of the Information that is either: 1) made publicly 

availabl! by th! owner of the Information or lawfully disclosed by a nonparty to this 

Agreement: 2) lawfully obtained from any source other than the owner of the 

Information: or 3) previously known to the receiving party without an obligation to keep 

it c:onfident1a I 

XXV. Resolution of Disputes 

Except as otherwise stated in this Agreement. the parties agree 11\at tf any 

dispute arises as to the interpretation of any provision of this Agreement or as to the 

proper implementation of this Agreement. the parties will petition the Commission for a 

resolution of the dispute. However. each party reserves any rights tt may have to seek 

judicial review of any ruling made by the Commission conceming this AgrHment. 

XXVI. limil.ltion of Uae 

The parties agree that this Agreement shall not be proffered by either party in 

another jurisdiction as evidence of any concession or as a waiver of any position taken 

by the other party in that jurisdiction or for any other purpose . 

• 2s- orr~ :; 
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XXVII. Waivers 

Any failure by efther party to insist upon the strict performance by the other .party 
or any of the provisions of this Agreement shall not be deemed a waiver of any of the 
provisions of this Agreement. and each party, notwithstanding such fa Dura, ahall have 
the right thereafter to insist upon the specffie performance of any and all of the 
provisions of this Agreement 

XXVUI. Govemlng Llw 

This Agreement shall be governed by the laws of the states in the BenSoutn 
region. as applicable to performance hereof in each auch state. and federal law, as 
applicable. including the Act. 

XXIX. Arm's Length Negotiations 

This Agreement was executed after arm's length negotiations between the 
undersigned parties and reflects the conclusion of the undersigned that this Agreement 
is in the best interests of all parties. 

XXX. Notices 

A . Every notice. consent. approval. or other communications required or 
contemplated by this Agreement shall be in writing and shall be delivered in person or 
given by postage prepaid mail, address to: 

Bell South Telecommunications. Inc. 

~- ~~L>t>t!lt 

or at such other address as the intended recipient previously ahall have designated by 
written notice to the other party . 

B . Where specifically required, notices shall be by certifted or registered mail. 
Unless otherwise provided in this Agreement. notice by mail shall be effective on the 
date it is officially recorded as delivered by retum receipt or equivalent. and in the 
ebsence of such record of delivery. it shall be presumed to have been delivered the frfth 
day, or next business day after the fifth day, after it was deposited in the mails . 

- rl (l" - 3~· . . 
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XXXI. Amendment of Agreement 

TCG and BeUSouth may mutuelly agree to emend this Agreement in wrtting. 
Since it is possible that amendments to this Agreement may be nHded to fully satisfy 
the purposes and objective of this Agreement. the perties egree to wortc cooperatively, 
prompUy, and in good flith to negotiate and inplement any auch amendments to this 
AQreement. 

XXXII. Entire Agreement 

This A;reement and Its Attachments, incorpor~ted herein by this referance, aets 
forth the entire understanding end supersedes prior agreements between the perties 
relating to the subject matter conteined herein and merges all prior discuuions 
between them, and neither perty shill be bound by any definition, condition, provision, 
representation, warranty. coven1nt or promise other then as axpressly atated in this 
Agreement or as is contemporaneously or aubsequently set forth in writing •nd 
executed by 1 duly 1utnorized officer or represent1tive of the perty to be bound thereby. 

~~ 
m'i)l Q -1>ill~o-~L T:4 . /tV,O- ~~IV !Zt-lt.J '\.1 

Trtle 

'\Ll-z.!~ " 
Trtle 

_, /,~ /&,.t 
Date I I Date 

(l (I" · ·. 
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I a . to • l•rin uaa1•-..n (latnia> 

YaporU')' ~ 1 a.to ... . • -.. • 1.10 .... aMiti_.1 .. t!a aDd 

•ortal>Uity no. oc ,., _..., --.ncvnial ~~~~uye 

J60J8t, .an. ••-n 
t60J85 

IDttrcoD:ltcticm Mutul uaffic uc:MDp 

Vnb~dliD;/Iaeale • 1 ao.oo . ••• wioe rra•• uaal .. loop 
I 11 . 00 . 

•·• wiee ~·· ual., loop • 10 . 00 . •·• uar r£ c.al lwp 
1210. 00 . •·• •·1 &iric.al leG~P . U.at.arial 

Pint~ 
1114 . 0 0 . Md ' 1 .,..t.• (iat.U'ial 

• 1 . 00 - a-• • •·• ual:! liM .-rt• 
1 ao .oo . I•W Jftlf til£t.a liM ~n • 1.oo . I·W ual., ~~ ti\IU ~n, •lua 

urUfed D~ a..u,.e 
• 10 . 00 . e-w DS·1 titital D%~ ti\IU JOrt . JPl\11 

urUfed D~ clllupa 
auo.oo . t•W ICIC DS·1 ti•it.al "n 

T~orary ~r I l . OD n1 . W a.u.a . • 1 .10 .. , tdiUU.al ,.u. ud 

•ortabUity 110 .00 ,., .,...., ..-reNniaf c!auw• 

• I @ ect to aeeCIDulhratlCID 

15098-t, VDS.t .. /Ceetel • 71ae WarDer, Cocatbeetal , 

150985 • ••-n 
%Dttr'COD:ltCt1• MutMl tnfUc uclaufe 

vnb~411Dg/ateale • 111. to • l·rin w.Soe .,._,. ... 1., loap 
I '.to • l·w1n au lot~ aon C&at.erial 

U.at.erial 

Ta&porary ~r I 1 . oo na. • a.u.a . • I .10 ,., tlldi U.al .. u. ud 
•ortabUity 110 . 00 ,.r or-der ..-reNrr1Dt ~ 

• •@ ect to aecooe.i:'ient.lCID 

(•1 ... 
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A;Ta .. a=t• •e;oti ated with Certificated ALae•, 
-proved a.r the C~bdoc 

JSOJ85 IICIMUO • .. lllout.b 

1Dterc01meetioc I0 . 011~e • Ploritl &a~• 

VDb\mdlbatae•ale 8ot a .. rt ef ~t. 

•• 

T.-por&l'7 ~ I 1 .11 .... . a 11 .10 .... . • 1.10 .. r a .. iticmal .. t.b 
-' 121 . 00 .. r _..r ~!at....,... •ortal>Ulty 

• Agl"e.-el)t allo.a 1111 ·:a:-~ro ~o UJ~e !At.erCGDDe~um or t.-.orary ~Niil:ii"r 

J6022B •• ftKPL • Zlate~a 

%ctarconDaetlcm 1 . 0111)1/aiau~• . w/101' oap 

VnbucdliDR!aa•a1a 121 . DO • l•rin 'I'Di ce tnte ualot lec~P 

Taepor&ry ~ 11.15 ne . er ~. - 1.10 .. r ad41t1cma l .. t.b ud 

•ortabiUty IS. 00 .. r order DC&J"eNZT1af c:b&J"'• 

•• provaa wicfer Jecseral ACt . 

JS06J6, • hlllout.b - ~A, lfiae Wanlar, 

t50737, 
1Dteraa4ia, lfeleport, lprtct ••tro, • CoctiDental 

950984 , 
950985 

Ictarcocz:~aetloc 1 . 01012/~t.e. w/101• cap 

Vnbucdl1Dg/ aa••1• 121 . 11 • 2•wi re woi ee trade &D&lOf loop 

~ 

Taaporary ~er 11 .21 ne . , 11 .10 aa . • 1 .1 0 per ad4lticmal .. u aDd 
121 .00 per order ~NZTi.Af c:barye •ortabiUty 

• Approved under •tate ~•w . 
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160719 

I.Dtercocz.ectioc 

VDbuDdl!D;t•••al• 

'f...;>ol'U)' ~l' 
•ortabiU ty 

160769 
l.DtaZ'COAZ)DCtiCID 

~~undliDg/aoaalo 

Temporary lhlabar 
•o:rtabiUty 

1607Jl 

IDtDl'OOAZ)OCtiGD 

onbuDdliDgfle•ala 

Temporary lfual>ar 
•o:rtabUity 

.. 111ov~ - Yt.e W&rDariDi•ital .. 41. 
••rtaar• 

I0 . 01t-imutt l ...... r. 
~~Yt\&al uatuc u~ will -.ply: 
... tU .,_, 
~ ,.u lf -.t et .. luc. ..... o. ooo 
.._tU U•ll lf aut ef .. luc. c•IJO,OOO 
-.t.U lt·J• lf aut ef .. luce ••120, 000 

~ a.n.-zt ... 11 elf end ntaU nu ~ •~1ded 
eo.u ~t tid 80t U~Dtifr eat &M •~ited -.u 
wn. 

11 .11 "'· fort ,.t.U • 1.10 ,.r d41ti-.al ,.t.b 
12 .11 a.a. . ''" lO ,.u.. · 1.10 ,.r eM1ti-.al ,.t.b 
8o ~W&NNn-1-.-~ 

.. lllw~ • Zatar.etia 

I0.010al/~tc w/ lOit Cap -~4icattd 
10 .0101,/aiDutc w/ 10it Cap ·TaDdem 
a-Yer, .._.t\&al uaffic u~ will apply : 
... t.U ,_, 
Jlcct.b.l ' - 1a if out of .. la:cc c f6o . ooo 
MoDt.b.l lJ·11 if out of .. l~c• c tJo. ooo 
Mact.b.l 11·2• if out of .. l&Dct c tao.ooo 

DDby;Ol &pp · 
2 . 00 • •••i•&Dce ~ • • • .10 • 8\&eiAeae Jon • '7 • I 0 • ftX 1'z'lmlt hrt 

I 2 . oo - aoury krviee 
• o. oa1111et ~aute . v..,. om hrt 
I 0 . 0121/Add ' l ~~utcl • V•••• on Port 
I 11 .00 • ~dltd lxcb&Dtt Acccea Loof 
11.0. 00 - .. c lit Loop 
I u .oo • .. c Add ' l Loof 
I 21 .10 • ~dltd 1Dtcr . Off i ct Cb&.n.nt l 

• 1 .11 • 1• 01 ~lea • 1 .10 • 1·21 ~lea • 1.11 • Ower II Milee 
ltlll, · 
lit 0 l ltei'-Dtial ltta11 aatea 
12' off ~liDCIS lttail aatal 

11 .11 na . for I ,.u.. · 1 .10 ,.r ad4iUaDal ,.t.b 
ta .as M&a . ~!!sao ,.tJae • 1 .10 ,.r additiaDal ,.t.b •o ~•C\&rr abarwc 

VDita4/CaDta1 - %ote~4i• 

Optia a • 12,111 •·1 Jlaft 
OPtioo • • t . 01t1J / a!Dutt, w/101t cap 

11J. tl • l •win '"i ce 1'" .. u.al., loop 

I 1.11 na . er ~- • 1 .10 ,.r ••ditiODAl 
121 .00 ,.r onler ~W&NNTrl.Df c:bartc 

r., .... '• . 

.. t.b ADd 

-
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J607JS .. llJODtll - hl-s>hoDe C:QIIIPU)' of C:.tral 
nodda 

~tarcoa.DactiCID llot a ,.ft of &M •rn••aat . 
VDb~411Dgt.l••al• -..ale • lit off ..ait.Dtial .. tail wat•• · 

Ut off a.u.U..11 watail watea . 

'rellpOra.ry ~ 
•ortab1Uty 

llot • JIU't of tM ~--t. 

160801 11aite4/C:Dte1 - •rilaU&et.ro 

%Dtercoa.DectiCID ClptiCIID A • IJ , U, •·1 I'Ort 
0Pt1ac I • I .01J,J/aiaYte . •/lOSt .. P 

VnbUAdl1Dg/aa•a1a l1t.OI • l·rin ~ic. p-a&k UtAlot leap 

Tu;>orary Jr\.laber I 1 .15 waa . er aa . • I . 10 ,.r aclcU UGDal ,.tll &Zlt 

Portability 121 .00 ,.r order .-r.NZTbt c:bazye 

01 " ., 
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T'bcac are the propoaei:S agree-.nta for tb.ia age.n!Sa : 

tiOitS .. 111wt.l:a • 8out!aklt 

:tlltercODAecti• 11ot • ,.n e1 w .,n•-t. 

~dllDgtae•al• a.ale - '" elf naitutlal nt.aU nua . 
u• elf a...s.. .. ntaU ntaa . 

Te1111p0ruy ~r 
Portability 

llot • .-n ., u. -.n-t. 

110152 .. 111out.l:a • ••ypllooe Cocnl tuta, %De. 

IDtercozaAectiOD ltot a ,.n of U.. &f'l"&l ut . 

vnb~d11Dgta•••1• a.ale - Ut erff naituti.al nuil nua . 
12t off ~u. .. nun ntea . 

'fu;>orary ~r llot a .-n of tM ap'&ll H t . 

Portability 

110854 .. 11Jout.l:a • Sart ~icatia~La 

IntarcoDZiectiOD IC.011aiDvte w/ 10Jt C.~ 

Onb~~liDg/aeaale Ollblmdl iDt : 
12. oc - blid&Dce hn 
f4 . JO • ._1De11 Port 
1,.10 • ..X ~ Port 
12 . 00 - aoury .. rviee 
10. 02,1 / llt ~t• - V..t• om Port 
10. 0121/Add'l ~t•• - a..,. -.Port 

I 1,.00 - ~dled Raeb&Dfe Aee••• Loop 
1uo .oo - •e ut LDop 
1 .s .oo - ac Md ' l 1o00p 

aaa&le : 
lit off bai'-=Ual .. tan a.tea 
Ut erff .. 1Ma1 btail aatea 

'faaporary ~•r a..ote Cell hnlarCUit : 

PortabUi ty 11 .11 na. ,. .. I pwt.ed - 1 .10 .... allditi-.al ,.u 
11 .10 ~. ,.r I fOfted - 1 .10 .... aldi ti-.al ,.u.. 
121 . 00 ._,..ev.rriat au,. . 

Dinet·z...aN·Dial : 
• 0 . 01 hr ~ ...... ..,tll nev.rru., for ~t.b 

..... ud~. 

• 1.00 h r .-er aoonev.rru., cbal"f• · 
121 .00 hr Dnler IODnNZTilaa chan• . 
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160162 .. 111outb • ~el..,ort 

%A terc:oamecticm fO.IlOJII.taute wl lilt C., •De4iaate4 
fO.IlOIIIaiaute •I lOit c.p -~ 
llowYar, •tu.al uafUc .. cb&Dp rill IIPJily : 
IIIIDU.. 1•1 
IIIIDU.. ' •12 1f •t .t .. luce c ,.o,ooo 
-~ U•ll 1f art .t -1~ c 1)0, 000 
llaDU.. U•lt if •t of a.luce c 120. ooo 

VDbUD4lLDg/ae8ale 1h'-ed'&81 : 
12 . to • ... 1 tcot I'Dr't 
.. . 10 • 8u8iau1 tort 
FJ . IO • IU 71\at toft 
12 . 00 • aot.uy .. rri .. 
10.02'111.-t .w.ate - .,._,. e ~rt 

IO. OUII.w.l'l ~~ • ..... e ~rt 

t n .to - ~4led .. cb&Dfe acoua loOCIP 
l1t0 . 00 • .. c lit looclp 
1 u .to • •c Md'l ~.oap 

a.aale : 
lit off bai6antial btail late• 
12t off ~•iD••• letail latea 

Temporary ~•r a-te Call PorwardJ.Dt : 
•ortebU1ty 11 .11 na . for C ,.t.ba · I .10 per aid ' 1 ,.tll 

12 .21 ~- for 10 pat.ba • 1.10 ,.r edd ' l ,.t~ 
~MmnNrriDt c:Miye . 

Dinet-~·Dial : 

•o 
I 0.01 hr ~r per -.,tll nNrriat for a.ou 

.... . u4 INa . 
• 1 . 00 hr ~r ~~iDt charwc . 
12 5 . oe h r Order Danrc e"\lrriDJ cUryt 

01 . . 

, 

·~ 
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.,0163 .. 111ouU - '!TiC~ 

lllterccmDectiOD 1 0. 11121/ai.aute •I Uft Cap •IMiliee~d 
10 . 11011/aLaut• ., lift C.p -~~ 
8own'er, a&taal &nfUe acMDt- wUl ..,ly: 
.. tU l•l 
.. tU ~-u if e.t ef .. luce c ,.o,ooo 
llalltU U•ll if .-t ef Mluc:e c IJO,OO O 
IIDIItU U · J• 1f .at .r Mluc:e c no. ooo 

ODbWl4l lAg ,. •• at. 'W-mllU.,: 
12.00 ... d ... ~ 
.. . 10. ~u.. •• ~ 
1'-10 • JIU T'niU ton 
12 .10·~-
10 . IJ"'I!Ut te • ... ,. • ~ft 

IO . lUI/Add ' 1 .W.Uta1 • ..... • ~ft 

I 11 . 11 • tW.m«l-' bcM.Dte A.cceu Loop 
l1t0.00 ... , l•t ~ 
• 41 . 10 •• , .Yd ' l looop 

baale : 
lit off •••i'-nt1al aetail &at•• 

12t off ~•LDe•• aetail &ate• 

Tamporary ~r a..ou can hrwarCLDt : 

Portal>ili ty ll.U na . .. r I ported • 1 .10 per atdi tiaoal .. tt: 
11 . 10 ~- .. r I ported • 1 . 50 .. r aUai aoal .. u.. 
121 . 00 ~NrTiat ~. 

Direc-t· t..ard·Dial: 
• 0.01 hr IIUU>er per -t.h nNrTiDg for ~t.h ....... ~. 

• 1 . 00 hr INI'ber ~NrTiDI cb.arte . 
125 . 00 hr Order DC!Zln~Trinp eharve 

01. 
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t60864 .. llloutla • Aaedou .. uoe:-

lDtercocmectlca IO.tltJI/aiaute •I 111• cap ·Dedicated 
IO . tltiC/aiaute wl ltJ• cap -~ 
••nu, IIUtual uaffic u~ will apply: . . 
llalat.U 1•1 
.... tM 't•U if -.t e4 .. lu.oe c .. 0, tOO 
llr&t.U U·ll if wt e4 •1cce c IJO, DOD 
.._tM 1t•J4 if wt ef .. luce c IJD,ODD 

Vbb~dliD;/1•••1• _,..,.,., 
IJ . ID • ..... .__ tort 
.. . ID .......... , hn 
I' .10 • 1U !'1-.k tort 
12. 10 • ~rri-
ID.IJ'JJ/let • • ...... e J1on 
10 . IUI/A&d ' 1 at.utea • VN .. e Pon 

• n .eo. ~md'-' aa~ Ate-u• z.oc,p 
114 o. oo • ac let loiDCIIP 
1 u .oo • •c Md· l JoOOF 

.... 1. : 
u• off ... stctial .. uu aatal 
u• eff hli.M11 a.u11 .. t•• 

T eaporary lfuaber a-te call •ozwariat : 
Portability ll . U ne . for C ,.c.u - 1.10 ,.r ••ditlcmal ,.u 

I2 . JI INI . for 10 petlaa • 1 . 10 per adlhti cmal ,.tb . 
llo MDna&rriAt cbart• . 

~inct ·lllward·~ial : 
• 0 . 01 .. r ...-ber per .:ctb nc:\lni.Dg for llotb 

.... . ud ... 
• 1 . 00 .. r INIIber DCIIIl..J"eCUrTiDt ~J"'• . 
12!> . 00 h r Order oonreeuni.D; ~T9• 

014 ·' 

-
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