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A~~N. SENTERfllT & mosoN. e. 
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Ms. Blua S. Bayo 
~.lt«anns Altcponina 
Aorida Pulilic Service Onmlssion 
2540 Shumard ou Boulevard 
Talllblssee. Aorida 32399-0150 

Re: Docket No.: 96-115)-U 

Dear Ms. Bayo: 

ttte• ••• UH 

tiLl co•• ·~•• • ''' •••• 

November I. 19% 

On behalf of BcUSoulh Mobility Inc. enc~ for filing in the above do&.·kee is lhc 
original and 15 c:opies of BciiSouth Mobility Inc's Notice of FilinJ ..-estin~t.Mty of lt011 
BurleSon and lhe oricinal and IS t"t1pies of the lei&imooy uf lttMI BurkliOII. 

If you have any ques&ions. pbsc Jive me a call. 

Silk.wtly. 
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~~~-4?h_ ~( ) 
MARK IIJi.KR~ \ 
E. GARY EARl. Y l, 
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BEFORE 1HE fLORIDA PUBIJC SERVICE OOMMISSION 

1n Re: Pelilion m BdiSoulh 
Teletommunicalins, Inc. For Approval 
m Numberina Plan Ara Relief 
For 9(M Ala Code. 

Docket No.: W..IIS3·1L 
Filed: November I, 1996 

.. I 
• . r 

IELLSOUTH MOBILITY INC'• NOTICE 
Of fiLING TESTIMONY Of ION IIJBU}SON 

BeiiSolllh Mobilicy Inc, chrouah undersipcd counsel, file" lhi1 Not-=e oll;iling ~ 

lla.:hed lellimony ol Ron Bua1e1011 wilh ~raence co the above scylcd cue, on this 1-:.-'. 

day ol Nowcmbcr, 1996. 

Respectfully liUbmillcd, 

MARK I , ESQUIRE 
FlORIDA BAR NO. 199737 
E. OARY EARLY,I~SQUIRE 
FlORIDA BAR NO. 32S 147 
AKF..RMAN, SENTERI-111' a EIDSON, P.A. 
216 SOlmt MoNMOE STREET, SUnE 200 
TALLAHASSEE, A..oRIDA 32301 
(904)222· 3471 

Allcwneys for BciiSuulh Mobility Inc. 
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I HEREBY CERTIFY that a c:opy ollhe foregoinJ wa:o furnished 10 the following 
puties this~ day ol November, ICJIJ6: 

By delivery 10: 

Oaarles J. Pdlcpini 
MlrtM c. Blown 
Divia o1 1.cp1 Service~ 
Florida Public "Scrva Commiuion 
2540 ShumMI ()Ilk BouleYIId 
Tallalutnee, Florida 32199 

Roben G. Beaty, Esquire 
J. Phillip Carver, Elquire 
Seevcn M. Klinacct, f.S~~Uire 
c:/o Nancy Sima 
BeUSoUdtT~ 
150 South MoniOc Sl., Suiee 4CKt 
Talllhaslee, Florida 32301 

• 

llcpanment of Managenttnl Servic:cs 
Bob David/SMIItousaon 
40JO~Way 
Talllhauee, florida 323W 

E. GARY EARl. Y. ESQUIRE 
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Please ~rare yuur name: :md hu:.u•c~' :uldrt•" 
I ' I ' ', I . ;• ,., . 

My name is Ron Burle~nn . My husi nc:~~ achlre" i ~ IICIO Pc:ac.:huce Srrc:el. 

N.E .. Suire 14ECit•. Arlanla . Gcur~ia 3COCI')··I51JII. 

By whom are you etnJllnyed :md in whar~.::epadry'! 

I am employed by BeiiSuurh Ccllul:1r Cnq1 .• rhe hc•ldin~ cnmpany of lkiiSnulh 

Mobiliry Inc in Aurid:e. I have held rhe pu~il iun of Manager. Exremal Affatr!> 

since I 994. 

Wh:n arc ynurcurrc:m jnh rc~pun ... •hJiilll',., 

I am rCSJKinsiblc: for rhe m;magc:mcnl of UeiiSuurh Cclluloer CurJI."~ :.rare 

rcgularory and lc:gisl:uivc :tl·rivilh:s. induding dcvclt•JlltlCill of rcgularnry JM•Iicy 

positions :md rhe negori:ttionuf inrcn·nnncc.:r inn agn.'t'ntcnl~ wilh loc.::el cxdtange 

companies, and rc:latcd maner~ rhmughuut a numhcr uf ~late~ where DdiSourh 

Cellular Corp. upc:r.tll'\ cellular "Y'Icm, , A~ pan uf my rc!opun~ibtliuc~. I ha\'e 

lc:sriftcd before ~IC cununi~.;ion!> ,·o•Kemm~ manerl> uf l'Uth:em and uucre~l to 

provide~ of commc:rci:tl mobile r.tdio 'ervkc~ . including l:c:Jiular. 

~s Bc:IISourh Mubilily have :111 inrcrc:.t in rhcsc tm~eccdings'1 

Yes. Bc:IISoulh Mubiliry provide:. l'CIIular servil-e in Nnnh a:Jorid:1 in the tJC).t 

Number Plan An:a (NI'A). Therefore. Dt•IISouth Mobiliry and ib l'U)Iumers 

will be: impacted by rhc NI'A Relief Plan uhima1cly chosen :tnd implcmc.·nrelf for 

rhc: 904 NPA in Nunh florida. 

What ill rhe pufJM•~ uf ~·uur re:o.lmtnny'! 

My lestimnny will itlcnrify the impai.·ton I he ~.·dlular •mlu~try uf rhe rel ief pl:m~ 

currently under ~~ider:ttiun for ahc IJCIJ arc::1. UcllSouth Tck~onm1unkatinns. 

In,· .• :1s the code: admini!'llrottor for the 1HIJ are:t. ha) infunued 1hc l:ll(lc: huhtt·r,. 

including all win:le:.~ l'arner!'l. 1h ~11 the IJC..S NPA will run out of NXX!'I m May 
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A. 

of 19CJH. Ttu:rcfc,re. ~nme al·tiun muM he talo.~·n 111 en:.urc that tclephnnt• 

numbers arc: m;tdt• a\·ailahle tn cus tomer' of te lccummumc<~lton' \ervke 

providers in that area . 

How hots NXX exhaulllllln hcen handled in till' I"""' 

ll b turicOtlly, wht•n ;uhhuonOtl numhc r' wt·rc needed, they were nlllaillccl 

thrnngh a gcn gr;tphk splil. Thotl is w say. the gcngr.1phic area scrwd hy the 

;nca u 11lc ur NI'A that w,l\ lll':trmg Cllhau\ tuut w.l\ tltvuktl :t luu~; '""ll' u.atw.tl 

gcograph k houndary between ~••mmunt lln of 1111ere:.t . :and a new SPA wa' 

allllignetltn ""'' uf thc'e area' 

Wh;n is the ro le elf l'urrcnt cnde holders in f:t :.lunniug a relief pl;m'! 

The North American ~umbering l'lan\ Central Olli t·c Ct:Kie t\ lllltgnmc nt 

(iuuklim:' rrcJtnrc· thr t\clmtni,tratnr to allow ~·c11h: huhkr' to partinpatt· 111 

development uf a plan In rclicw NI,A c'hau,llnn ( ·, 11lc holder' .m· ptn\ u ll'1 ' 

of tclccommunic:lliun' \Crvicell whu re~JIIC\I ~·uck a!>"gmnenb I rom c:trrtcr:o. 111 

nrdcr tn Jlrtw ulc telephone numher:. tn tht·tr cu,u•mer, . Tin!> ind ude:. pagmg 

and cellular pruvulcr!>, but dncll filii iudtuk pay J>hune pm\' tllcrll nr 

intercxchangc carraerll. 

Is a googr.1phk -iplit the rehcf plan prnpnlled fur the •.H)J area '! 

Yes. lndu, try n~eeting' were nuulucted on July ' I . I1JI}(, ami Augu't ., ., 

19')6. at whk h a \ ' 11 11 \CII'"' w~t !> rc~•~·hecl cnclnr, tng the u:.c of the NPt\ 

gcographil: l>Jlltt :tlnng I.1\TA hound:me~ a~ lite method fur IJI).l ~l'A rchcl 

ll1e industry !:roup rejel·ted usc of ;tppmadlell inmlv111g boundary realignn-.:nt 

uf adjacent N .. A:. :111d au NPA ovcrl:ty. Um,•e\'l'r. nu cnu~cn:.tt ll wall rc:tched 

all to which l..i\Tt\ h) wnulcl he.· remuvc~l from the 11fi.J ~PA and illlroclm:cd 1111n 

the new X5U NI•A. 
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What an= the: l'u~ntly available: optsun' fm a ~eu~:r.aphu: 'Pill for the '~f).t '<I' A • 

The mdusrry ~rnup h:t' n m\adc:rcd rhr fuiii'WIIl~ prmc1pal l'klund:ll ~ rrhr l 

options: 

ornoN I · As:.jj:n New NPA to f>trl'i!n•la. Panama Cil)', and Tullaha>' tl.' 

llus opaion ntl.'l.'t~ thl.' cru~:na M:t forth in thl.' llhlu!'llry guideline::. for ~PA rc:hd 

and pro\·idc:~ relief for the: longest amnunt nf mnc for both !he new anti ultl 

NPA:.. The: 9(),a ~1•:\ would then bt" l'Xpccrc:d to need rc:hc:l aga111 ui 

September. 2UII2 The: new ~PA . K5U. would no1 c:xhau't unul apJlrOKJUa:tlcl;. 

Novc:mhcr. 2UUtt h ~ ltnulct hi.' notc:clth:stthl' S!:lll' l)cpartmcnt nf :\bll:agt' II ICIII 

Services oppose~ tha:. option due to the c"'' ' 11 would 1ncur to repnnr 

publications and rl'progr:un prerm:-c: C:IJIIIJIIIICIII 

QM"JOI'\ lA · A""U;n 'fs; \' 'fPA tn Jilr lo."''" Ilk .and Da..-t~>n ;ai..-\T-\, 

This option is lnl't)ll \illtcnt "11h 1hc: alllcllt or I he mdt"try guuichlll.'' tv 111111111111c: 

rhe impact of an NPA spill by a!l~ignang 1he lit''-' NPA to the area' '41th the 

greatc::.t number of ,ulhl'rlhcr' and :'~:XX , 1'hl' Jal·lo. :.oll\ lllc and O.aytnn .• 

LAT As have a Sl!!fllfkantl~ grc::uer populaunn than do the Pcn~a~·ol a. Panama 

City and Tallaha:-.,cc LA T r\ ' The a!'~tgnmcnt ul the nc" :\PA to J:u:kM>n\•tlk 

and Daytona as propo~d 111 Optum lA ~ould. thcre!Mc. affc~.·t a far greater 

numhcr of c:ulltOntc:r' than would c:nhc:r optsCln' I or ~ . The: tmpJ.:t on future 

NPA exhaust date!'. however. would he the ' arne: a~ Opunn I 

OfiJON ,; · A's1a;n ~S:" ~PA 10 Pcn(ill'Qiil and !,;mama Cjtv LATe\' 

While this methcx1 h:t~ the advantage: of irupi1CIIIIg fewer !>Ub!'c.:nhcn. and sxx ~ 

than Opunn~ I and I A. rl pr(wtdc~ a 'hurta rchl'l lllll' rv~tl 1han cttht'r of lhll,\' 
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awo opuom. The l)l)-4 N,. A wuuht ll(" c:xfiCCiciltn exhaust under this option in 

October. 2000. 

What unique problemll are prc:, c:nted w cellular pruvuJc:r\ like BciiStJulh 

Mobility in connc~o:tion with geographic split!> \ul"h as thol>c: reprellented by the 

indusuy group in this (;;s~·! 

Unlike land line telephone numbers. which may t"N: (;hanged from the telephone: 

company cenaral office:. cellular telephone: nurnberll can only be changed by 

repn•gr.unming the cellular \Cf Each CU!Itnmcr a(fcc:red hy a gcogr.~phic NPA 

split muM bring the ~.:c:ll ular et to a ~crv icc center 111 CJrdrr 10 havr 11 

reprogrammed Bc:IISouth Mnb1lit y estimates that the: col-t to n of 

rcprogramtmng c:ll"h l"ellular -.et Ill apprmumately S I 5 ~~ '' only doell tht !> cau!>t: 

11'141jor expense to the celluh1r carrier. but more importantly. it cause::. expense 

and inconvenic:m:c to the cellular I.:Ulltomc:r. Experience has shown that even i i 

the cellular carriers offer a monetary incc:mivc: to have customer!. come &nto a 

service center. a significant number of thcsr customc:rll will simply nor do so. 

The inevitable rcl-uh of th1 ' diffil"ulry ilo the IO!~lo of cellular c.:ustomc:f\ 

In light of the~ conl"em,. ~hu:h of the gcogr-.Jphu: , pi it opuonlo pur fonh by the: 

industry is supported by Bc:IISourh Mohility'! 

Inevitably, any NPA adju!>trnenr will result in c.:ost!'i on variou~ consumers in 

business. indusrr;. and government, which costs must be ab!>Orbc:d by those: 

various conl>umerl>. A-:. !>l:tft!d :r'hnve. any geugraphu: ~plir ha' undtlllfahh: 

conse~uence1o for the cell ular industry However. 111 light of the: 

telecommunication industry con~nsus in favor of a geograpluc split. BciiSoulh 

Mobility's view is that Op111m I is the lea~l objc:crionabh: appro;u:h. wilh Option 

2 also being OK:ceptablc:. Opuun lA ll- the: lc;"' de-:. trahlc: and ul rhc: grc:ar"' ' 

• 



concern to the cdlul:tr indu~try OJIIIIIII I provtdc:. tlu: rm1st favor.thlt: long tcnn 

solution and dimm:ttes the need to di~mpt the customer ba~c again'in twn year,.. 

While Option :! will require funhcr ac tinn in rwv year~ . 11 has the 'imalk).t 

immediate impact on th.: cellular customer ba~c. 

Docs this conclude your testimony? 

Yes,.ir docs. 
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