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lease state your name, business address and title.

My name is Michael R. Hunsucker. I am employed by
Sprint/United Management Company as Director - Pricing
and Tariffs. My business address is 2330 Shawnee Mission
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arkway, Westwood,. Kansas, 66205.
Please summarize your educational background and work

experience.
:"‘

'

received a Bachelor of Science degree in Ecconomics and
N

Business Administration from King College in 187%.

I began my career with Sprint in 1979 as Staff Forecaster
for Sprint/United Telephone - Southeast Group in Bristol,
Tennessee and was responsible for the preparation and
analyzation of access line and minutes of use forecasts.
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While at Southeast Group, I held various posi
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through 1985 primarily responsible for the prepar
and analyzation of financial operationslﬁ%gHEEFHHQEPQQﬁWE
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budgets, and Part 69 cost allocation studies. In 1985,
I assumed the position of Manager - Cost Allocation
Procedures for Sprint/United Management Company and was
respensible for the preparation and analyzation of Part
69 allocations including svstems support to the 17 states
in which Sprint/United cperated. In 1987, I transferred
back to Sprint/United Telephone - Southeast Group and
assumed the position of Separations Supervisor with
responsibilities to direct 2ll activities associated with
the jurisdictional allocations of costs as prescribed by
the FCC under Parts 36 zand 689. In 1988 &znd 1851
respectively, I assumed the positions of Manager - Access
andé Toll Services and General Manager - Access Services
and Jurisdictional Costs responsible for directing all
regulatory activities associated with interstate and
intrastate access and toll services and the development
of Part 36/68 cost studies including the provision of

expert testimony as reguired.

In my current position, Director - Pricing and Tariffs,
for Sprint/United Management Company, 1 am responsible
for the development and promotion of regulatory policy
fior the Sprint local exchange companies and for the
coordination of regulatory policies with other Sprint

business units.
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Have you testified previously before state regulatory

commissions?

Yes, I have testified before the South Carolina Public
Service Commissicn and the Pennsylvania Public Utility

Commission.

What is the purpose of your testimony?

The purpcose of my testimony is to respond to the matters
raised in the MCI Petition for Arbitration under the
Telecommunicaticns 2Act of 1896 ("Petition") and to
respond to the prefiled testimony of MCI’s witnesses, Don
Price, Jerxry Murphy, Ronald Martinez, and Richard Cabe
and the other documentation which accompanied the MCI

Petiticn.

Does vour testimony rely upon or take inte account the

FCC's First Report and Order ("FCC Order") and Rules?

Yes, it does. It also acknowledges that significant
portions of the FCC's Rules have been stayed by the U.S.
Court of Appeals for the 8th Circuit ("Court") on October
15, 1896, and Justice Clarence Thomas of the United
States Supreme Court, cn October 21, 1996, declined the
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FCC’s request to lift the stay.

Mr. Hunsucker, what provisions ©f the rules have been

stayed?

Exhibit MRH-1 attached to my testimony provides a section
by section listing of the FCC Rules that were stayed by
the Court. In summary, the Court stayed Secticns 51.501
~ 51.515, Pricing of Unbundled Elements, Sections 51.601-
51.611, Resale, Sections 51.701-51.717, Reciprocal
Compensation for Transpert and Termination of Local
Telecommunications Traffic, and Section 51.80%, Most
Favored Nations. Additicnally, the proxy range for line
ports contained in the FCC’s September 27, 19%¢, Order on

Reconsideration in CC Docket No. S6-38, was stayed.

Although United States Supreme Court Justice Clarence
Thomas, on October 31, 1836, rejected the FCC’'s request
to lift the stay, the Court, on Negvember 1, 19%6, in
response to an emergency motion to modify the stay filed
by AirTouch Communications, Inc., lifted the stay only as

to §§ 51.701, 51.703 and 51.717.

Mr . Hunsucker, have the processes under which the Florida
Public Service Commissicon ("Commissicn") is acting in
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this docket been affected by the stay?

No . The parties’ xrights to reguest the Commission
arbitrate an interconnection agreement under the
Telecommunications Act of 19%6 remain in full force and
effect. As I understand the stay, it leaves to the state

Commissions the discretion of determining the appropriate

o}

ricing methodologies for interconnection, unbundled
elements and resold services. It alsc empowers the
Commission to determine how the Most Favored Nations

("MFN*) language in the Act should be applied.

Does Sprint have any overriding concerns as it relates to

arbitration proceedings in general?

Yes. Sprint is concerned about the possibility of the
implementation of different policies, costing/pricing
methodologies, etc. as this or any commission proceeds
with the multitude of arbitrations that will undoubtedly

be placed before them. Sprint urges this Commission to

ensure that these policles, methcdologies, etc. be
develcopecd and applied on a statewide, industry-wide
basis. This does not mean that individual ILECs and

K

CLECs may not have different costs and/or prices, only
that the manner in which the costs/prices are developed
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and applied be on a consistent basis across all carriers
in the state. This will ensure a non-discriminatory
market in which all ILECs and CLECs are afforded an equal

opportunity to compete.

In its Petitien, MCI states that Sprint has failed to

respond toc MCI's proposals. Is this a correct statement?

No. Contrary to MCI's assertidn, Sprint has £fully
responded to MCI's proposals. Attached‘is Exhibit MRH-2
which provides a detailed chronology of events associated
with the Sprint/MCI negotiations and clearly shows that

Sprint has pursued negetiations in good faith.

Has Sprint proposed an Interconnection and Resale

Agreement to MCI?

Yes. Prior to the issuance of the FCC Order in CC Docket
86-98, Sprint developed an Interconnection and Resale
Agreement ("Master Agreement") that was provided to MCI
on August 14, 18936. Subseguently Sprint modified the
Master Agreement to be consistent with the FCC rules and
& copy, dated September 24, 18%¢, (Exhibit MRH-2)}, was
provided to MCI cn September 24, 19%6. Because this draft
agreement was prepared by Sprint 'Corporation, which

6
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serves several different telecommunications markets;
i.e., local, long distance, wireless and competitive
local exchange, this draft agreement reflects a balanced
approach to the rights, responsibilities and cbligaticns
of the parties engaging in local exchange competition
consistent with the Telecom Act of 19%6. This Master
Lgreement will of necessity be modified and refined going

forward zs circumstances reguire.

L]

©rint’s Master Agreement is the most appropriate vehicle

4
K

cr purpcses of arbitrating the positions of the parties.
This will be the interconnection and resale agreement
that the non-ILEC Sprint entities will present to the
ILECs throughour Floricda and other staztes when those

Sprint entities enter the local exchange markets. It

represents & balanced position of the interests of ILECs

Does Sprint oZfer any changes to the Master Agreement?

Subseguent to September 24, 1996, draft, Sprint has
drafted Most Favored Nations’ language (Reference Exhibit
MRH-4 for the full text] that should be adopted by the
Commission in this proceeding. This language allows
CLECs to pick and choose the rates, terms and conditions

7




of any agreement between telecommunications carriers.
This language 1is necessary to ensure that rates, terms
and conditions are non-discriminatory among all market

participants and ensures that larger carriers with market

rt

power cannot negotlate rates, terms and conditions more
faveorable than those offered to other carriers lacking
such market power. Additicnally, it states that upon FCC
or Commission approval of rates, terms or conditions, the
resultant rates, terms or conditions shoulid be
substituted in place of those previously in effect in any
and all contractual arrangements. Again, this is reguired
to ensure that individual ILEC zrates, terms and
conditions are applied on & non-discriminatory basis to

all market participants recgardless of market power.

In the context of the issues raised by MCI, how is your

testimony structured?

My testimony addresses the thirteen discrete issues
raised in MCI’'s Petition, as well as the subparts of

those issues.

UNBUNDLED ELEMENTS

Does Sprint agree to provide MCI with unbundled network

8
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elements?

Yes, we do. Sprint is committed to preoviding any CLEC

with the minimum l1ist o©of unbundled network elements

contained in the FCC's Rules, Section 51.219.

Please outline the recuirements of the Act as it relates

to the provisioning cf unbundled elements.

The Act:

> Requires &l11 incumbent local exchange carriers
(ILECs) To provide, = to any reguesting
telecommunications carrier for the provision of a
telecommunications service, nondiscriminatory access
to network elements on an unbundled basis at any
technically feasible point on rates, terms, and
conditions that are just, reasonable, and

nondiscriminatory. (Sec. 251 {c) {3).)

> Reguires ILECs to provide unbundled network elements
in & manner that =zllows carriers to combine the
elements in order to provide the telecommunications
service. (Sec. 251 (c} {(3).)

- Defines a network element as a facility or eguipment

e
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used in the provision of a telecommunications
service, including features, functions, and
capabilities such as subscriber numbers, databases,
signaling systems, and information sufficient Zfor
billing and collectioﬁ, or used in transmission,
routing, or provision of a telecommunications

service. (Sec. 3{a}) {45} .)

Requires the FCC, in determining which network
elements will be made zvzilable, to consider, at a
minimum, whether (A) access to network elements that
are proprietary is necessary, and (B) whether failure
to provide access to these network elements would
impaixr the ability of a carrier to provide the

sexrvices it wisghes. (Sec. 251(4) (2).)

Reguires that prices be based on cost (without
reference to any rate-based proceeding) and be
nondiscriminatory, and may include & reasonable

profit. (Sec. 252(d) (1}.)

What specific elements does the FCC reguired to be

unbundled at this time?

The FCC Rules, Secticn 51.318 (Note : This gection was

0
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not stayed by the court), outlines the following network
elements that must be unbundled:

Local Loop

Network Interface Device

Switching Capability

Interoffice Transmissicon Facilities

Signaling Networks and Call-Related Databases

Operations Support Systems

Operator Services and Directory Assistance

Are these the same unbundled netwecrk elements +that MCOI

has reguested in this arbitration proceeding?

No. MCI has reguested that the local loop be unbundled
to a subelement level cf loop distribution and has

reguested dark or “dim” fiber.

Does Sprint object to MCI's reguest to unbundle loop

distribution?

Sprint is not opposed tol any reguest for further
unbundling beyond that contained in the FCC Crder subject
to the technical feasibility of provisioning such a
reguest. Sprint is uncertain at this time as to whether
it can comply with MCI’s recuest as MCI has not provided

13




any specific details with its request. Sprint cannot
make a determination of the technical feasibkbility until
MCI provides details as to where such unbundling is
needed. Sprint believes that such requests for further
unbundling should be handled pursuant to a bona fide
reguest from MCI to Sprint. Attached as Exhibit MRH-5 is
Sprint’'s proposed bona fide reguest process, including

time frames.

Additicnally, during contract negotiations between Sprint

nd MCI, MCI zgreed to remove the loop distribution from

1l

rt

h © 0of initial unbundled elements toc be provided by

43,

o
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Sprint per the proposed contract. As such, this issue

should not be addressed in this arbitration proceeding.

Does Sprint cobject to providing dark or “dim” fiber?

Yes. Section 25i(c)(3) of the Act regquires Sprint to
provide MCI “... nondiscriminatory access ©to network
elements on an unbundled basis..." Section 3(45) of the

Act dgefines "network element" to mean a "facility ozr
eguipment used in the provision of a telecommunications
service. " Dim or dark fiber - meaning fiber without
electronics - is not used by Sprint "in the prevision of
& telecommunications service" as reguired by the BAct.

12
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MCI’'s argument that it can more efficiently provide the
electronics does not address the fundamental fact that
dark fiber without the electronics cannot provide a
telecommunications service. Such unbundling 1is not

reguired by the Act or the FCC Order.

The Act, in Section 251(d) (2}, Access Standards, states
that "In determining what network elements should be made
available for purposes of subsection {c) (3), the
Commission shall consider at a minimum, whether (A)
access to such network elements are proprietary in
nature; and (B) the failure to provide access to such
network elements would impair the ability of the
telecommunications carrier seeking access te provide the
services that it seeks to cffer." Sprint believes that
access to existing dark fiber should not be mandated by
the Commission. Sprint will act as a non-regulated
construction agent for MCI or any other CLEC in the
provision of dark fiber separate and apart from Sprint’s
existincg network. Alternatively, MCI could self-
provision dark fiber or obtain it from any other

available source.

r;—_-'

urther, Sprint has deployed fiber in its network to
handle existing and forecasted demand. The sale of dark

13




fiber imposes inefficiencies on other (ILEC and CLEC)
customers by fragmenting demand on individual routes.
Typically, one system (e.g., O0C-48) can handle total
demand on a xoute. If Sprint is required tec fragment
demand on the route, additiocnal costs will be incurred by
reducing the utilization along the entire route. In
cother wordas, if Sprint is required to sell only a porticn
oi an entire Iiber route to MCI or any other CLEC, the
remaining portion of Iiber is rendered useless especially
when the fiber is part of a fiber ring and the assocciated
costs of the reﬁaining fiber must be recovered from other

customers.

Generally, spare ZIibers are not available in sufficient
guantities fecr &ll CLECs, and Sprint should not be
reguired to construct new facilities to meet demand for
cark fiber. This is unlike unbundled loops of switching
where the capacity needed by the CLEC is offget by
reductions in capacity needed by Sprint since Sprint has
" lost the customer. With dark fiber, Sprint will still
need the fiber to serve its retained customers, i.e.,
Sprint will not be able to reduce 1its capacity (fiber)

needs.

Most importantly, the mandated provision of darxk fiber
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relegates the ILEC tc the role of provider of “dumb
pipes® or facilities. It places the ILEC in the position
of being the capital provider for CLEC entry. &all of the
risk of such a policy is placed upon the ILEC, and

ultimately upon its retained customers and sharehclders.

Clearly, MCI's position in the market will not be
impaired if Sprint is not reqguired to make existing dark
Ziber available to MCI, however, inefficiencies will be
created and Sprint will bhe reguired to recover these
inefficiencies £from ILEC and CLEC customers. Sprint
urges this Commission to adopt its position that existing

grk fiber should not be made available to MCI or any

Does Sprint have any ckjections to providing MCI

unbundled switching capabilities?

No. Access to unbundled switching capabilities 1is
required under the FCC Rules and Sprint has never

ckhjected to providing such capabilities.

MCI states that Sprint has refused to provide access to

cali-related databases. J= that an accurate statement?




No, it is not. Sprint has never refused to provide
access to call-related databases. Further, the FCC Rules
require such access to call-related databases be provided

as an unbundled network element.

MCI states that it wishes to purchase unbundled advanced
intelligent network (AIN) capabilities but that Sprint
has not deployed such a network. Can vyou comment on

that?

As MCI correctly states, Sprint currently does not have
the AIN capability requested by MCI. Sprint believes
that requests for AIN capability, when available, shculd
be handled via a bona fide'request process at the time
such capability 1is deployed and available in Sprint’s
network. MCI has agreed Iin principle to remove this
issue from the proposed contract, and it should not be

addressed in this arbitration proceeding.

MCI - states that it reguires access to unbundled

cperations support systems. Can Sprint provide that

capability?

Not at the current time. Sprint has asked the FCC to
reconsider its reguirement for electronic bonding, or the

16




20

21

22

23

24

25

direct interface with operating support systems, by
January 1, 1997. While Sprint agrees conceptually that
such access is ultimately needed for CLECs to compete,
existing operating support systems are not designed to
allow third party access. 8Sprint believes that industry
standards should be developed tc maximize efficiencies
angd that ILECs should have 12 months after development of
industry standards to implement operational interfaces.
Should MCI reguire interim interfaces, Sprint is willing
to wofk with MCI on the development of such interfaces.

However, Sprint expects that the costs of

sucnh
development should be recovered from MCI, provided the

ces are developed solely for MCI, or if developed

Hh
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inter

erim scluticns <foxy the industzry, should be

cr

n

'._l.

as
recovered 1in a competitively neutral manner from all

carriers deriving a benefit.

Mr. Martinez, on pages 11 and 12 of his Direct Testimony,
indicates that MCI should have on line real time access
to the customer's Sprint customer service record (CSR)
where the customer has authorized MCI to have such

information.

Sprint agrees that when MCI provides Sprint & customer’s
authorization to zallow access toO the customer’'s record,

17
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Sprint will provide the information teo MCI. However, at
this time, as with other electronic bonding regquests, the
standards and procedures necessary teo begin developing
this capability have not been established. Sprint will
provide the information on an interim basis via a jointly

agreed-to procedure.
USE OF UNEBUNDLED ELEMENTS IN COMBINATION

MCI states that it wishes to use unbundled elements in
combination. Has Sprint ever asserted that MCI may not

do that?

No. In fact, unbundled elements generzllvy must be
combined with other elements to  be functional.
Additicnally, the FCC Rules in Section 51.315 allows for

such combination of unbundled elements.
PRICING OF UNBUNDLED ELEMENTS

MCI states that unbundled elements wust be priced at

TELRIC. Do vyou agree?

No. &s I noted earxlier, the Commission has discretion in
selecting a pricing methodology. The FCC's pricing rules

18



have been stayed by the Court.

What standard should the Commission employ to set prices

for unbundled elements?

The Commission should employ the TELRIC standard
notwithstanding the stay, with an allowance for the
recovery o©f a portion of Sprint's shared and common
costs. The testimony of Randy C. Farrar provides a

complete descripticon of the TELRIC methodology.

Does Sprint agree with MCI’'s 10% common COSt recovery as

discussed on page 27 of Mr. Cabe’s testimony?

No, Sprint is submitting with Mr. Farrar’'s Direct
Testimony & description of its shared and common
{(overhead} cost recovery methodology which should be
utilized as the appropriate basis for recovery of these
costs. The actual study is still under development and

will be filed when availzable.

What 1is Sprint proposing in regards To the pricing of

unbundled elements?

Sprint is provicding in the testimony ©f Mr. Farrar the

18
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costing methodology for unbundled elements. Sprint has
not completed the final cost studies and resultant prices
at this time. Pricing will be made available upon

completion of studies.

ALL_SERVICES MUST BE AVAILABLE FOR RESALE

MCI states that Sprint has refused to zllow it to resell

Sprint’'s promotional service offerings. Is that true?

No. 8print has agreed to allow the resale of promotional
offerings in effect for more than %0 days at a wholesale
rate. additionally, Sprint will allow the resale of
promeotional offerings of less than 90 days at retail
rates. This position is fully consistent with the FCC
Rules in Section 51.613, which was not stayed by the

Courc.

MCI similarly asserts that Sprint refuses tc offer Voice
Mail, Inside Wire Maintenance and Calling Cards for

resale, Is that correct?

Yes. Voice mail &and inside wire maintenance are not
telecommunications services per the definition contained
in the Act and thus are not reguired to be offered by

20
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ILECs for resale. Sprint is unclear as to what MCI is
asking for with regards to calling cards. The only issue
that nas been discussed is whether Sprint will zllow use
of its calling cards aziter a customer has chosen MCI zs
their local service provider. Sprint believes that it no
longer has & business relationship with the end user of
a CLEC and as such will deactivate the card coincident
with the disconnection cf Sprint’s local service. This
position is entirely consistent with MCI’s peosition on
IXC PIC changeg where MCI maintains (and Sprint agrees)
that the end user is a customer of MCI and prefers that

Sprint not maintain a business relationship with their

MCI asserts that Sprint will nct offer for resale volume

and term discounts. Is that correct?

1l not offer wvolume or term

|

No, it i1s not. Sprint wi
discounts for rescld services in quantities or durations
less than the company offers to its own customers.
However, if MCI is willing to accept the same volume or

term, Sprint will offer them at wholesale prices.

Will Sprint offer Lifeline and LinkUp services for
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Ne, Sprint will provide MCI and other CLECs with the
resale of basic residential service that, they in turn,
can provide to end users who qualify for Lifeline and
LinkUp programs. Again, as with calling cards, this
afferds MCI the &bility to maintain the business
relationshipr with the end user in the certification of

the end user’s gualification for such services.

PRICES FOR RESCLD SERVICES MUST REFLECT AVOIDED COSTS

Do you agree that Sprint's prices fcor rescld services
g I je

must reflect avoided costs?

Yes. Sprint believes that the prices for resocld sexrvice
should reflect the avoided costs net of the incremental
costs of providing wholesale services to MCI. Eprint has
developed zn avoided cost methodology and study which is

supported by the testimony of Mr. Farrar.

MCI argues that if an avoided cost study is not
available, then a default discount level of 25% should be

emploved. Do vou agree?

No, I do neot. The FCC range upon which MCI relies has
been stayed by the Court. Secondly, Sprint is providing

22
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an avecided cost study in this proceeding, which study
should be the basis for a permanent discount level.
There simply is no need to adopt an interim discount
level when Sprint has compléted and provided an actual
study in this proceeding. The avoided cost study and
methodology are provided in Mr. Farrar’s testimony and

exhibits.

How many categories of service discounts does Sprint

recommend?

Sprint advocates in the Direct Testimony of Mr. Farrar
five retail service groups; 1) simple access - single
line business and residence services, 2) complex access -
multiline accounts, e.g., Centrex, Key and PRY, 32)
features - custom calling, CLASS and Centrex features, 4)
cperator and directory assistance services, and 5) other
- all other retail services; e.g., private line,
intralATA toll. These service groups allow CLECs to
purchase ILEC services at wholesale rates which are more
reflective of <the underlying avoided costs of the

services.
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SPRINT MUST PROVIDE BRANDING OF SERVICES FURNISHED ON

BEHALF OF MCT

Will Sprint offer branding for operator services,
directory services, as well as zrepair and intercept

services?

Sprint will, upon request, brand its operator and
directory assistance services as MCI at the cost of
providing the services when technically feasible to
provision MCI‘'s branding request. If Sprint is unable to
brand for the CLECs, Sprint will unbrand its own operator
anc directory asgsistance services. However, where
technically feasible, Sprint will brand on a first-come,
first-serve basis for all competitors until it has
reached the point where there is only room tc brand for
cne more competitor. At that point, an unbranded option
should be available for all additional competitors. This
1s a reasonable outcome that protects against any ILEC
retaining an  unreasonably discriminatcry branding

advantage.

Sprint will provide instazllation, maintenance, repair and
related documents on an unbranded basis for MCI.
However, Sprint will not repaint its trucks or change

24




employee uniforms toc remove the Sprint name.

MCI states that Sprint’'s reguirement of a bona fide
request for rebranding operator services and DA is an

improper resiriction on resale. Do vou agree?

Noc. Section 51.6123 of the FCC Rules state that “failure
by an incumbent LEC to comply with reseller unbraﬁding or
rebranding reguests shall constitute & restriction cn
resale.” Sprint has never obijected to MCI's generic
reguest Ior rebranding. However, to make the appropriate
determination of technical feasibility, MCI will have :to

provide Sprint with a detailed reguest of where such

4

ebranding is necessary. Sprint believes that such a

|-
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led request is best handled via a bona fide reguest
process. This simply does not constitute a failure by
Sprint to comply with Section 51.613 of the FCC Rules;
rather it 1is a necessary process to ensure that Sprint

provides exactly what MCI wants.

REAL TIME ELECTRONIC INTERFACES

MCI requests that the Commission arbitrate the details of
the manner in which electronic bonding will be provided.
Can you commen:t on this suggestion?

25




Yes. The subject o©f electronic bonding is extremely
complex. As I noted earliier, the FCC's January 1, 1857,
deadline for real time access to operating systems is not

attainable by Sprint.

Without intending any disrespect to the Commission’s
capabilities, I think that MCI's request for this
Commission to arbitrate the details of electronic bonding
ig digingenuous. MCI and Sprint are both active
participants in'industry groups working on this very
complex issue. Sprint has every intenticon of working
toward and implementing electronic bonding but believes
that the details of such intexfaces cannct feasibly be
developed in this docket. Sprint believes that the
industry should continue to proceed with development of
national standards and that Sprint should have twelve
months to implement the industry standards when

3 -

developed.

-

Sprint agreés with MCI's witness Mr. Maxtinez that the
states and the FCC should implement rules that reguire
the industry to develeop naticonal standards. However, the
develcpment of state and CLEC specific scolutions would be
inefficient and inordinztely costly. The January 1,
1887, date is not attainable and Sprint urges this
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. features and resell our services. Howevery, thi

Commission to adeopt Sprint's position to implement

electronic bonding twelve months after industry standards

have been adopted.

QUALITY OF SERVICE STANDARDS MUST BE ESTABLISHED AND

ENFORCED

MCI notes that Sprint has agreed in principle to the

establishment of periormance metrics. Is that correc:t?

Yes, it i1s. We acknowledge the obligation to provide the
same high level of service that our customers, including

MCI, receive today to those CLECs whe purchase unbundled

mn

Commission and the CLECs should understand that providing
the same level of service, where additicnzl work
activities are necessary to provide z service to a CLEC’s

customer, may not zalways be possible.

MCI proposes that Sprint compensate it (by a credit) for

failure to provide service to it egual in cuality to thas

=

which Sprint cffers its own customers. Do you agree?

Sprint has proposed to treat MCI on the same basis as it

treats its own customers. Sprint will provide waivers of

27
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service connection charges and/or service credits per any
tariffed service guarantee plan cffered by Sprint in

Florida.

TRANSITIONAL RULES FOR INTEREXCHANGE CARRIER ACCESS MUST

BE IMPLEMENTED PENDING FULL IMPLEMENTATION OF TSLRIC

PRICING

MCI states that the Commission should not impose =&
ransiticnal intrastate Carrier Common Line Charge or
transpert interconnection charge (TIC) on the unbundled

switching charge. Does Sprint agree with this position?

Ko. Sprint believes that it is entirely appropriate to
bill the carrier common line charge and TIC if MCI
purchases unbundled elements to which the charges would
normally apply. Application o©f such charges are
appropriate until such time as the Commission and/or FCC
eliminates these charges via an access reform proceeding,
rate rebalancing and/or universal service proceeding. So
long as these subsidy elements continue in the access
envircnment, Sprint should continue to receive the

subsidy when CLECs purchase unbundled elements.

MCI also states that switched and specizl access charges
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should be reduced “tc comply with the Act.” In youxr

opinion, is this an issue for arbitration?
It clearly 1s not. The reduction of interstate and
intrastate access charges should be addressed in access

reform proceedings before this Commission or the FCC.

INTERIM LOCAL NUMBER PORTABILITY COSTS MUST BE RECOVERED

ON 2 COMPETITIVELY NEUTRAL BASIS

MCI seeks to have locel number portability costs

arbitrated in this proceeding. Do you agree?

No. The Commission has opened Docket No. §50727-TP to
address number portability issues. Sprint agrees that
the Commission’s £indings in that proceeding should
determine the price that ILECs and CLECs should pay for

interim local number portability.

What i1s Sprint's position on the recovery of interim

number portability costs?

Sprint’s position is that interim number portability
should be priced at TELRIC less a 55% discount to reflect
the inferiority of interim number portability and to
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provide an incentive for Sprint and other ILECs to deploy
true number portability. This position reflects an
approximately equal sharing of the costs of interim
number portability between Sprint and the CLEC. In any
event, this Commission has an on-going generic proceeding
addressing interim telephone number portability pricing,

and this issue should be deferred to that proceeding.

INTERCONNECTION OF MCI’'S LOCAL NETWORK WITH SPRINT'S MUST

BE PERMITTED AT ANY TECENICALLY FEASIBLE LOCATION AND

COLLOCATION MUST BE PERMITTED ON_ REASONAELE TERMS AND

CONDITIONS

MCI asserts tnat it must be zllowed to interconnect with

Sprint at any technically feasible point. Do you agree?

Yes. The Act and FCC Rules reguire this.

MCI also states that it has reguested the ability to
allow Sprint provided services or unbundled elements to
be connected at an MCI collocation space to any other
facility provided by MCI, Sprint or any other party. Can

you comment on this?

Yes. Sprint will alliow MCI to connect Sprint provided
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services and unbundled elements to MCI's facilities at an
MCI collocation point and to any other party as provided

in paragraph 5985 of the FCC Order.

MCI wishes to convert existing virtuzal collocation to

physical collocation at Sprint’s expense. Do you agree?

Ne. Sprint does not understand MCI’'e inclusion of this

rt

g Petition. MCI currently does not have any

t
D

issue in 1
virtual ccllocation space with Sprint rendering this
issue moot. Sprint filed an Expanded Interccnnection
tarifi with the Commission on Octocber 25, 18%¢& which

gtates Sprint’s positicn on conversion of virtu

d]
b=
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colliocation to phvsical collocation that: 1) & charc

i

equal to the diiference between wvirtual and physical

fis]

ccllocation application fees will be assessed for each

conversion; and 2) the Interconnector shzall zlso be

n

responsible Zfor any costs incurred by the Telephone
Company during the conversion which exceed those normally
incurred in the provision of physical ccllocation space

for Expanded Interccnnection.

MCI states that Sprint refused to zllow the collocation

of remote digitzl line units. Is that correct?
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Yes. Sprint filed a tariff with the Commission on
October 25, 1996, which outlined its position con the
placement o©of eguipment for physical cellocation.
Specifically, Sprint allows the location cof the following
ineluding, but not limited to : Optical Line Terminating
Multiplexers, Central Office Multiplexers, Digital Cross
Connect Panels, Optical Cross Connect Panels and Digital
Loop Carrier. A&dditionally, the tariff states in Section
E17.1.5.C(2C) that "Should the Interconnector reguire the
placement of integrated equipment (i.e., transmission and
switching functionality), the Telephone Cohpany will
allow such ©placement upon certification by the

Interconnectoy that, except Zor the purpose ©
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multiplexing and/or signal agoregation functionality
between the Telephone Company’s network or unbundled
network elements and the Interconnector’s transmission
acilities, the switching functiocnality will not be ussd
and the aqevice will be used only to terminate or
aggregate basic transmission facilities." This position
:5 fully supported by the FCC Rules, Section 51.323,

which states that, "Nothing in this section reguires an

M

incumbent LE to permit collocation of switching

eguipment or eguipment used to provide enhanced

services."

1a)
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TRANSPORT AND TERMINATION OF LOCAL TRAFFIC

MCI states that rates for transport and termination of

traffic should be set at TELRIC. Do you agree?

Yes. As 1 discussed earlier, the FCC Rules imposing
TELRIC costing on the states have been stayed. While the
Commission is free to impose any lawful standard it may
choose, Sprint believes TELRIC to be the appropriate
standard. However, whatever standard the Commission
ultimately adopts should be applied on a industry-wide,
state-wide basis. In other words, Sprint will establish
prices to CLECs based on the same costing methodology as
other ILECs price theilr services to CLECs. Sprint’s
TELRIC methodeology is discussed in detail in the

testimony of Mr. Farrar.

MCI states that the Commission should utilize the results
of the Hatfield model to set rates for transport and
termination of traffic. Please comment on MCI's

recommendation.

Sprint has no comment con prices at this time, pending
MCI‘s filing of the Hatfield study and results in this
proceeding. ' Sprint reserves its rights to respond to

338



MCI’'s Hatfield study in Sprint'’s rebuttal testimony to be

filed on November 19, 1586,

With regerd to call termination, what options are

available to CLECs for interconnection?

For «call termination CLECs have the option to
interconnect at an end office or at a tandem switch,

which in most cases will be an access tandem.

Plezase describe what 1s meant by interconnection.

Interconnection refers to the physical linking of the
networks. Interconnection may be accomplished via four
alternatives. The a&alternatives are mid-span meet,
virtual collocation, physical collioccation and entrance

facilities.

Does Sprint place any restriction on the construction of

interconnection facilities?

Yes. The 1ILEC, Sprint, should only be reguired to
construct f£ifty (50) percent of the facilities or to
Sprint’s exchange boundary, whichever is less. MCI

should be respconsible for the constructing fifty (50)
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percent ©f the facilities or teo Sprint’'s exchange
boundary, whichever is greater. This recognizes that
Sprint has neo contrel over where MCI places its switch
and Sprint should be responsible only for facilities to
its exchange boundary. By way of example, if MCI locates
its switch 25 miles from Sprint’s switch and the distance
from Sprint‘s switch to its exchange bbundary is 10
miles, Sprint will provision 10 miles of facilitieg while
MCI will provision 15 miles. Compensation between the
two companies will be based on these respective mileages

elative usage on each other’s network.

0
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Wnat are the appropriate network elements associated with

call termination at the tandem switch?

There are three network elements utilized Zfor ecall
termination at the tandem switch; tandem switching,
transport {(the transmissicon facilities between the access

tandem and the end office) and end office switching.

Wnat are the appropriaste network elemente associated with

cell termination at the end office switch?

The only charge to be applied when a CLEC connects at the
end office switch for czll termination is the end office
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switching element.

Should cell termination compensation be reciprocal and

symmetrical?

Yes, where both the CLEC and ILEC provide the same or
equivalent call +termination functionality the same
compensation rates should be azpplicable. However, where
a CLEC interconnects at the ILEC tandem zand does not
provide the equivalent tandem switching and transport
functions, the ILEC should not be reguired to pay the
CLEC the tandem switching and transport rate elements.
This position has been supported by the Commission Staff
in their recommendaticn in Docket No. 960838-TP (Sprint
and MrS Arbitration proceeding), dated October 18, 1996,
whexe they state, “Stafif agrees with Sprint that Secticn
51.701(c) reguires egual compensaticn only when MFS

provides the ecuivalent facilitv to that provided by

Sprint". On November 1, 19%6, the Commissicn voted to
accept Staff’'s recommendation. Additionally, the Staff
relies on the FCC Order, in paragraph 1080, which allows
states to establish transport and termination rateg in
the arbitration process that vary according to whether
the traffic is routed through a tandem switch oxr directly
te the end-cffice switch. Thus, unless MCI is performing
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both tandem and end office functicnality, Sprint should
not be required to provide compensaﬁion on the tandem
switching and transport elements of call termination.
The Staff Recommendation also states that, “The Zct does
nct contemplate that the compensation for transporting
and terminating local traffic be symmetrical when one
party does not actually use the network facility for
which it seeks compensation”. The burden of proof should
be on MCI to certify to this Commission and/or Sprint
where such tandem and end cffice functionality exists in

their network.

OTHER TECHNICAL, OPERATIONAL AND ADMINISTRATIVE ISSUES

MCI wants assurance that Sprint will communicate with it
regarding appropriate information on service changes.

Will Sprint do that?

Yes. As reguired by the Act, Sprint will cooperatively
work with MCI  to provide advance notification of
information on service changes that might impact MCI.
Sprint presently provides MCI, the IXC, relevant network
information to assist them in their network planning.

Sprint believes that the two companies can agree tc a

th

mutually acceptable time rame and manner of
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notification.

MCI insists that any PIC changes authorized by its
customers that involve resold Sprint sexvice be accepted

by Sprint only from MCI. Dc you agree?

Yes. Sprint agrees ‘with MCI that PIC changes for
customers utilizing MCI as their lccal service provider
should be accepted by Sprint only from MCI. When an end
user chooses & CLEC as their local service provider,
total service responsibility for the end user customer
Lies with the local sexvice provider either in resale or
a facility bhased envircnment. Total service
responsibility includes the management of the PIC change

with the IXCs.

MCI states that while Sprint acknowledges the obligatiocn
to provide access to Sprint’s rights of way, poles, ducts
ant conduits, Sprint insists that it reserve five years’

capacity. Is that correct?

No, it is not. Sprint has never, in any discussions or
negotiaticns with MCI, stated an intention cr insisted on
the right to reserve capacity for five years. Sprint’'s

position is that it will provide equal and
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nondiscriminatory access to rights of way (ROW) on terms
and condition egual to that provided to itself or any
other party. Further, Sprint will not preclude or delay
allocation of ROW to CLECs because of the potential need
of itself or cf other parties, except as a maintenance
spare, which may be retained for Sprint facilities
deployment within six (€} months of the date of the
formzl CLEC reguest. However, 1f Sprint allows a CLEC to
use ROW that is currently planned to be used for Sprint
facilities deployment within a three year engineering
window ¢ the cate of the CLEC’'s request for the ROW; and

subseguently Sprint must depley facilities requiring the
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ROW within the three year engineering window; Spr

’J

Fl
rt
)

reserves the right to charge the CLEC for any facili
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upgrade needec to expand the capacity for Sprint’'s
criginally planned needs and allow CLEC to retain its use

of the ROW.

Will Sprint provide billing for unbundled network

elements in a CABs format?

Yes. Sprint has agreed to work towards providing killing
to MCI in the reguested format. Until functional and
centractual reguirements are fully defined and necessary

billing system and network scftware modifications are

Gl
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implemented, an interim arrangement is reguired by
Sprint. In this interim period, Sprint will provide MCI
billing in & 1industry standaxrd EDI format £from its
Customer Record and Billing (CRB) system. Sprint expects
that the transition to the CABS format will be completed

early in the third guarter of 1887,

MCI states that 1t must have engineering records for

unbundled facilities. What is Sprint’s position?

MCI has not provided sufficient level of detzil or
exactly what engineering records they are requesting.
Sprint is committed to providing any non-proprietary
records in parity with Sprint’s own internal use of such
records. I believe this issue can be resclved by the
parties once MCI provides a detailed request of che

infermation reguested.

MCI wants the right to obtain directories with customized

covers for MCI customers. Do you ceoncur?

Sprint has no issue with MCI’'s reguest other than Sprint
has no centrol over MCI's ability to obtain customized
covers for MCI’'s customers. This is an issue that MCI
must address with the directory publiishers.
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Does Sprint agree to provide dJdialing parity without

unreasonable delay?

Yes, Sprint agrees to provide dialing parity without any
unreasconable delay. The parties have reached agreement
in principle and I am confident that appropriate

contractual language can be reached.

Will Sprint provide telephone numbers on the same basis

it provides numbers to itself?

Since SBprint is not a Centrzl Office Code Administrator,
Sprint is not in the position to provide code assignmernts
to MCI. The issue of code ascignment should net be

srbitrated in this proceeding.

In MCI’s Petition, there ig & section on Generzal Terms
and Conditions of the Agreement. Does Sprint agree with

MCI’'s representaticons in this section?

MCI's language in this section is very ambiguous and
lacks any specificity to which Sprint c¢an respond.
Sprint reserves its right to provide further comments on

this section.
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Q. MCI asserts that Sprint wishes to maintain billing
records for collect and third party calls using resold

Sprint services. What is your position?

A, This has never been Sprint’s position and Sprint agrees

with MCI’s position in their Petition.

Q. Does this conclude your testimony?

L. Yes, it does.

jiwi\utd\hunskr.230
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FCC RULES STAYED BY THE COURT

Section 51.501 - 51.515 (Subpart F-Pricing of Unbundled Elements)
51.501 Scope
51.503 General Pricing Standard
51.505 Forward—lpokipg Econgmic Cost
51.507 General Rate Struéture Standard
51.509 Rate Structure Standards For Specific
Elenents
51.511 Forward-looking Economic Cost Per Unit
51.513 Proxies For Forward-looking Economic Cost
51.515 Application of Access Charges
Section 51.601-51.611 (Subpart G - Resale)
51.601 Scope of Resale Rules
51.602 Resale Obligation of Rll Local Exéhange
Carriers
51.605 Additional Obligations of Incumbent
Local Exchange Carriers
51.607 Whelesale Pricing Standard
51.6082 Determination of Avoided Retail Costs
£1.611 Interim Wholesale Rates
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Exhibit No. MRH-1
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Sections 51.701-51.717 (Subpart E - Reciprocal Compensation for

Transport and Termination ¢f Local Telecommunications Traffic

51.701

51.703

£1.705

51.707

51.709

51.711

51.7213

51.715

51.717

Section

Scope of Transport and Termination Pricing
Rules

Reciprocal Compensation Obligation of LECs
Incumbent LECs' Rates for Termination and
Termination

Default Proxies for Incumbent LECs' Transp;rt
and Termination Rates

Rate Structure for Transport and Terminaticn
Syrmmetrical Reciprocal Compensation
Bill-and-keep Arrangements for Reciprocal
Compensation

Interim Transport and Termination Pricing
Renegotiation of Existing Non-reciprocal

Arrangements

- Availability of Provisions To Other

Telecommunications Carriers Under Section 252(I) of the Act
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MCI/SPRINT NEGOTIATIONS
CHRONOLOGY OF EVENTS

MCImetro letter to Sprint, dated May 6, 1996, requesting negotiations (received May 10,
1996).

MClmetro letter to Sprint, dated May 10, 1996, confirming initial meeting and providing
first version of MCI term sheet.

Sprint letter to MClmetro, dated May 20, 1996, acknowledging commencement of
negotiations. Confirmed meeting to be held in Virginia May 30. Acknowledged receipt
of the MClmetro term sheet. Provided Sprint’s Essential Elements for the Competitive
Checklist and Sprint’s comments in FCC 96-98. '

Meetings heid in Kansas City on June 6 and 7 to discuss the MCI term sheet. The
primary meeting included Sprint and MCI subject matter experts to discuss the term
sheet. A separate meeting was conducted berween Sprint’s and MCI’s cost persons to
discuss general approaches 1o cost studies and methodologies,

Sprint letter to MClImetro, dated June 11, 1996, providing Sprint’s term sheet.

Sprint letter to MClmetro, dated June 25, 1996, providing revised and updated starus of
the items contained in MCI’s term sheet.

Jaly 10, 1996, meeting in Vienna, Virginia to further discuss the MCI term sheet. This
was the last direct discussion of the term sheet document.

Sprint letter to MCI metro, dated August 14, 1996, providing the Sprint contract as it
them stood, but without modifications due to the FCC order.

Sepiember 5: Executive level conference call to discuss where we stood pursuant 10
negotiations, impacts of the FCC order, and plan for further negotiations.

MCI lemer to Sprint, dated September 5, 1996, providing the first drafi of the
MClImetro/ILEC Interconnection Agreement 1996. Received September 6. Requesting
our 1niual comments week of September 16, and face-to-face meeting week of September
23.
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=5 Sprint

RESALE AND

INTERCONNECTION
AGREEMENT

SEPTEMBER 24, 1996

This Agreement represents the positions of the Sprint operating telephone companies with respect to
interconnection. Sprint reserves the right to modify these positions based upon further review of existing
orders from or the issuance of additional orders by the Federa) Communications Commission.
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MASTER NETWORK
INTERCONNECTION AND RESALE AGREEMENT
This Agreement is between {(“Carrier’”) and
(*Company™) hereinafier collectively, “the Parties™, entered into this
dav of , 1996, for the Suate of

WHEREAS, Carrier desires 10 provide competitive local exchange service 1o residential

and business end-users, and the Parties wish to establish terms for interconnection for purposes
of exchanging local, intral ATA interexchange and interLATA interexchange traffic in
accordance with the Telecommunications Act of 1996 (“Act”™) as well as terms for resale of
Company’s services;

b

L¥S ]

Ln

THEREFORE, the Parties hereby agree as follows;
N NS
Definitions of the 1erms used in this Agreement shall have the meanings set forth below.

Access Service Reguest (“ASR") - means an industry standard form used by the Parties
10 add, establish, change or disconnect trunks for the purposes of Interconnection.

Act - means the Communications Act of 19534, as amended by the Telecommunications
Act of 1996. Public Law 104-104 of the 104th United States Congress effective February
8, 1996.

Affiliate - means any person that (directly or indirectly) owns or controls, is owned or
controiied by, or is under common ownership or control with, anoiher person. For
purposes of this Paragraph. the term “own™ means tc own an eguity interest (or the
equivalent thereof) of more than ten percent (10%). “Person” shall mean anv individual,
pannership, corporation. company, limited liability company, association, or any other
iegal entity authorized to iransact business in any State.

Bell Communications Research (“Bellcore”) - means an organization owned jointly by
the Bell regional holding companies or their successors . that conducts research and/or
development projects for its owners, including development of new telecommunications
services. Bellcore also provides certain centralized technical and managemen: services for
the regional holding companies and also provides generic requirements for the
telecommunications industry for products, services and technologies.

Bill and Keep - means a form of mumal reciprocal compensation for the termination of
local traffic whereby LECs and CLECs terminate local exchange traffic originating from
end-users served by the networks of other LECs or CLECs without explicit charging
among or between said carmiers for such wraffic exchange.

September 24, 1996 Page ]
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Central Office Switch, (“Central Office™) (“CO”) - means a2 swilching facility within

the public switched telecommunications network, including but not limited to:

End Office Switches which are switches from which end-user Telephone Exchange
Services are directly connected and offered.

Tandem Switches are switches which are used to connect and switch trunk circuits
between and among Central Office Switches,

Centralized Message Distribution System (“CMDS”) - means the billing record and
clearing house transport sysiem that the Regional Bell Operating Companies (*“RBOCs™)
and other incumbent LECs use to efficiently exchange out collects and in collects as well
as Carrier Access Billing System (“CABS™) records.

Commercial Mobile Radio Services (“*CMRS") - means a radio communication service
between mobile stations or receivers and land stations. or by mabile stations
comumunicating among themselves that is provided for profit and that makes
interconnected service available to the public or to such classes of eligible users as 10 be
effectivelyv available 10 a substantial portion of the public.

Commission - means anv state administrative agency to which the United States
Congress or any state legislative body has delegated any authority 1o supervise or regulate
the operations of Local Exchange Carriers pursuant to the Act or state constitution or
statute such as a Public Utilities Commission or Public Service Commission..

Competitive Local Exchange Carrier (“CLEC”} - means any company or person
authorized to provide local exchange services in competition with an ILEC.

Control Office - is an exchange carrier center or office designated as its company’s
single point of contact for the provisioning and maintenance of its portion of
INIErCONNECHon arrangements.

Customer Proprietary Network Information (“CPNI”) - shall have the meaning set
forthin 47 USC §222 (f){(1) and FCC regulations.

Electronic Interfaces means systems providing Company ordering and provisioning.
rouble reporting and fault management, performance monitoring, network and traffic
management, facility assignment and control functions. Such Electronic Interface shall
provide information. operational and timeliness Parity and be provided pursuant to
industry standards within twelve months after such standards have been established

FCC - means Federal Communications Commission.

September 24, 1996 Pape 2
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Incumbent Local Exchange Carrier (“ILEC”) - is any loca} exchange carrier that was
as of February §, 1996, deemed to be a member of the Exchange Carrier Association as

set forth in 47 C.F.R. §69.601(b) of the FCC’s regulations.

Integrated Services Digital Network (“ISDN") - means a switched network service
providing end-lo-end digital connectivity for the simultaneous transmission of voice and
date.

Interconnection - means the connection of separate pieces of equipment, transmission
facilities, etc., within, between or among nerworks for the transmission and routing of
exchange service and exchange access. The architecture of interconnection may include
collocation and/or mid-span meet arrangements.

Interexchange Carrier (“IXC”) - means a telecommunications service provider offering
interexchange telecommunications services {e.g.. inter- and/or intraL ATA 1oll).

Meet-Point Billing - means an arrangement whereby two local service providers
(including an ILEC and a CLEC) jointly provide exchange access to an IXC for purposes
of originating or terminating toll services and each such provider receives its share of the
tariffed charges.

Most Favored Nations (“MFN") - shall have the meaning set forth in Section XV]I.

Multiple Exchange Carrier Access Billing (“MECAB”) - means the document
prepared by the Billing Committee under the auspices of the Ordering and Billing Forum
(*OBF™). which functions under the auspices of the Carrier Liaison Committee of the
Alliance for Telecommunications Industry Solutions (“ATIS™} and is published by
Belicore as Special Report SR-BDS-000983, containing the recommended guidelines for
the billing of exchange service access provided by two or more LECs and/or CLECs, or
by one ILEC in two or more states within a single LATA.

Mutltiple Exchange Carriers Ordering and Design Guidelines for Access Services -
Industry Support Interface Multiple Exchange Carriers Ordering and Design
Guidelines for Access Services - Industry Support Interface (“MECQD") - means the
documem developed by the Ordering/Provisioming Committee under the auspices of the
OBF, which functions under the auspices of the Carrier Liaison Committee of the ATIS
and is published by Bellcore as Special Report SR STS-002643 1o establish methods for
processing orders for exchange service access which is to be provided by two or more
ILECs and/or CLECs.

Numbering Plan Area (“NPA™) - means an area code assigned pursuant to the North
America Numbering Pian which 1s the three digit indicator defined by the “A”. “B” and
“C” digits of each 10-digit 1elephone number within the NANP containing 800 possible
NXX Codes each. There are two general categories of NPA, “Geographic NPA” is

September 24, 1996 Page 3
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associated with a defined geographic area, and all telephone numbers bearing such NPA
are associated with services provided within that Geographic area. A “Non-Geographic
NPA”, also known as a “Service Access Code™ (“SAC Code”) means specialized
lelecommunications service which may be provided across multiple geographic NPA
areas such as 500, Toll Free Service NPAs, 900 and 700.

Parity - means non-discrimination and equality in status. Parity is applicable 10, among
other issues, electronic access, information availability, network operational
charactenstics, and response time and/or installation activity, between functions the
Company performs for itself angd functions it performs for/or makes available to Carrier.

Physical Collocation - shal] have the meaning set forth 47 C.F.R.§ 51.5.

Rebranding - occurs when Carrier purchases a wholesale service from Company when
the Carner brand is substituted for the Company brand.

Telecommunications Services - shall have the meaning set forth in 47 USC §153(6).

Total Elemment Long Run Incremental Cost (“TELRIC?”) - means the incremental
costs of an entire product (e.g., all the costs directly caused by providing an
inlerconnection service, a network element, or some other product. TELRIC includes
service-specific fixed costs (e.g., costs that do not change with changes in output),
volume sensitive costs (those that are caused by changing the volume of output) and a
reasonable allocation of forward-looking joint and common costs. In more precise terms,
TELRIC is the difference between (1) the 1012l costs of a company that provides the
service and 2 number of other services, and (2) the total cost of that same company if it
provided all of its services in the same quantities, but not the service in question.

Trunk-Side - refers to & Ceniral Office Switch connection that is capable of, and has
been programmed to treat the circuit as, connecting to another switching entity or another
central office switch. Trunk side connections offer those transmission and signaling
features appropriate for the connection of switching entities, and cannot be used for the
direct connection of ordinary telephone station sets.

Undefined Terms - The Parties acknowledge that terms may appear in this Agreement
which are not defined and agree that any such terms shall be construed in accordance with
their cusiomary usage in the telecommunications industry as of the effective date of this
Agreement. Virtual collocation does not include switching equipment.

Virtual Collocation - shall have the meaning as set forth in 47 C.F.R. § 51.5.
Wholesale Service - means any regulated Telecommunication Services that Company

provides at retail to subscribers who are not telecommunications carriers as set forth in 47
USC §251(c)(4). ‘

Sepiember 24, 1996 Page 4



Sprin:

Docket No. 961230-TP
Michae! R, Hunsucker
Exhibit No. MRH-3
Page 6 of 41

33, Wire Center - means a building or space within 2 building which serves as an
aggregation point on a network, where transmission facilities and circuits are connected
or switched. Wire center can also denote a building in which one or more Central
Offices, used for the provision of exchange services and access services, are Jocated.

.  SCOP )

The services and facilities 1o be provided to Carrier by Company in satisfaction of this
Agreement may be provided pursuant to Company tariffs and then current practices. Should
there be a conflict between the terms of this Agreement and any such tariffs or practices, the
terms of this Agreement shall control to the extent allowed by law or Commission Order until
such time as Company may so modify its tariffs and practices to be in conformance with the
terms of this Agreement. Company and Carrier shall use their best efforts to obtain approval of
this contract by any regulatory body having jurisdiction over this Agreement and 10 make any
required taniff modifications.

II1. SA ‘ \Y S

A. Company shall not place conditions or restrictions on Carrier's resale of wholesale
regulated Telecommunications Services, except for restrictions on the resale of
residential service 10 other classifications (e.g., residentia] service to business
customers). Everv regulated retail service rate, including promotions over 90-days in
length. discounts. and opuion plans will have a corresponding wholesale rate.

B. Company wijl make wholesale telecommunications service offerings availabie for all new
regulated services ai the same time the retail service becomes available.

C. Company will continue to provide existing databases and signaling support for wholesale
services at no additiona) cost.

D. Company will make any service grandfathered to an end-user or any Individual Case
Basis (*ICB™) service available to Cammier for resale to that same end-user at the same
location(s).

E. Company will provide at a minimum 30-days advance notice to Carrier of changes in or

discontinuation of any product or service that is available for resale hereunder.

F. Company will continue to provide Pnimary Interexchange Carrier (“PIC”) processing for
those end-users obtaining resold service from Carrier. Company will bill and Carnier will
pay any PIC change charges.
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Company shall allow Carrier customers 10 retain their current telephone number.

Company shall install Carrier customers as quickly as it installs its own end-users and
provide Parity in quick installation programs such as “warm line” programs.

Billine

Company shall be responsible for directly billing the IXC for access related to
interexchange calls generated by rebranded customers.

Company will be responsible for returning EMI records to IXCs with the Carrier
disconnect rejection code along with the Operating Company Number (“OCN™) of the
associated Automatic Number ldentification (“ANT™).

Company will deliver a monthly statement for wholesale services based upon a mutually
agreed upon schedule as follows:

a. Invoices will be provided in a siandard carrier access billing format or other
upon format;
b. Where local usage charges apply . the local usage at the call detail level in

standard EMR/EMI industry format will be exchanged daily or at other murally
agreed upon inlervals:

C. The Parties will work cooperatively to exchange information to facilitate the
billing of in and out collect and inter and intra region alternately billed messages;

d. Company agrees to provide information on the end-user’s selection of special
features (e.g.. billing method. special language): and

2, Company agrees to provide billing information for casual callers.
Compensation.

All Company retail Telecommunications Services, pursuant to 47 USC §251(c)(4) shall
be availabie for resale at wholesale prices. Pricing shall be developed based on 47 USC
§252(d)(3) where wholesale prices are retai] prices less avoided costs, net of any
additional cosis imposed by wholesale operations. The wholesale rate shall be, until
such time as avoided cost studies in compliance with the FCC’s avoided cost
methodology in FCC Rules 51.607 and 51.609 have been approved, an interim rate as
approved by the appropriate state commission within the 17% - 23% discount range.
Upon the approval of a permanent rate by a state commission the permanent rate shall
apply. If Company has available by contract or otherwise a lower rate, that rate shall be
available 10 Carrier.
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To the extent Carrier desires to order wholesale Telecommunications Services for resale
from Company it is entitled to do so on a non-discriminatory basis under rates, terms, and
conditions no less favorable than those currently extended, or which in the future may be
extended, by Company to any other carrier offering local exchange and/or toll services,
or equivalent elements to any other CLEC on 2 MFN basis. Company agrees to provide
Carrier with information concerning the terms and conditions available to all such Parties
upon request. If Company makes any non cost-based volume or term rate available to anv
other Carrier, such rate shall be available to Carrier without regard to volume, term or
other conditions imposed by Company.

AY AN ND IN N -
Order Processing.

The Company wili meet Carrier’s ordering needs and, if necessary, establish a dedicated
CLEC ordering center.

All ordering process and systems Company utilizes shali provide Carrier with Parity
treatment.

Electronic Interfaces for the exchange of ordering information will be adopted and made
zvailable using any industry standard order formats and methods that are developed, .
Electronic interfaces should be established to provide access to the Company systems. In
the absence of industry standards, interim electronic access 1o Company systems shall be
established as indicated on Exhibit 1.

Camier and the Company will adopt an industry standard service order/disconnect order
format.

Carrier and Company may order Primary Local Carrier (“PLC™) and Primary
Imerexchange Carrier (“PIC”) record changes using the same order process and on a
unified order.

No Letter of Agency (“LOA”) signed by the end-user will be required to process a PLC
or PIC change ordered by Carrier or Company. Carrier and Company agree that PLC and
PIC change orders will be supported with appropniate documentation and verification as
required by FCC and Commission rules.

Each Party will provide the other, as agent of the end-user customer, at the time of the
PLC order. current “As Is” pre-ordering/ordering information relative to the end-user
consisting of local features, products, services, elements, combinations. and anv customer
status qualifying the customer for a special service (e.g., DA exempt, lifeline, etc.)
provided by 1the Party 1o that end-user.
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As appropriate. the new PLC shall provide confirmation of installation change activity to
the former PLC. Company will provide Electronic Interfaces 1o Company's customer
record information systems and the Parties will establish a mechanism for periodic
reconciliation between their system(s) and Carrier’s cusiomer records database.

Until such time as numbering is administered by a third party, Company shall provide
Carrier the ability 10 obiain telephone numbers on-line from the Company, and 1o assign
these numbers with the Carrier customer on-line. This includes vanity numbers.
Reservation and aging of numbers remain the responsibility of the Company. Until such
tume as Company establishes an on-line Electronic Interface with Carrier which facilitates
reai-time number assignment, company will provide blocks of numbers, where possible,
sufficient to satisfy Carrier’s projected numbering resource demand.

Company shall provide Carrier the ability 1o order all available features on its switches
(e.g., call blocking of 900 and 976 calls by line or runk). Additionally, Company shall
provide high usage repors, as required by any Commission, so that Carrier may provide
any regulatory required high usage reports 1o its end-users.

Company will provide Electronic Interfaces and response for: firm order confirmation.
due date availability scheduling. dispatch required or not. identify line option availabiliry
by switch office {such as Digital Copper, Copper Anaiog, ISDN. etc.}, Order completion
with all service order and time-and-cosi-related fees, rejections/errors on service order
data element(s), jeopardy against the due date, missed appointrents. additional order
charges (construction charges), order status, vaiid street address detail, and elecironic
notification of the local line options that were provisioned, at the time of order
compietion. by the Company for all Carrier Jocal customers. This applies 10 all types of
service orders and all elements.

Company will provide Carrier the Electronic Interfaces 10 schedule installation
appointments with the customer on-line and access 10 the Company’s schedule
availability.

The Company will direct cusiomer to Carner for requests changing their Carrier service.

The Company shall process all PIC changes provided by Carrier on behalf of IXCs. If
PIC changes are received by Company directly from IXCs, Company shall reject the PIC
change back 1o the IXC with the OCN of Carrier in the appropriate field of the industrv
standard CARE record.

Company shall cooperate with Carrier, before Carrier offers commercial service, in
testing all electronic ordering. provisioning, maintenance, billing and other Electronic
Interfaces and internal systems to insure accurate and timely installation and billing
occurs. Company shall use its best efforts 10 provide adequate and rimely testing and to
cure any system defects discovered through such testing.
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Company shall notify Carrier within one business day of any change in carrier

when a carrier submits an order to Company that results in disconnection or
reassignment of Company facilities or services (resale or unbundled elements)

previously used by Carrier (i.e. disconnection of Carrier’s service).
ETW v IN NN N

All interconnection arrangements offered by Company to Carrier shall provide Carrier
with network Parity. Carrier shall interconnect with Company's facilities as follows for
the purpose of routing or terminating of traffic:

In each Company local calling area 1n which Carrier chooses to offer local exchange
service, Carrier may interconnect its network facilities 2t any one or more technically
feasible point(s) of interface within Company's network including: (2) at Company
access tandem(s): (b} end office switch(es): or (c) other wire ceniers (collectively referred
10 as “POI™). The POls are the point(s) of physical interconnection as idemified in
Appendix 1 atached hereto and incorporated herein by reference. As Carrier initiates
exchange service operations in additional Company areas. additional POIs in each local
calling area will be established by Camrier and Appendix 1 will be amended and updated
10 reflect the additional POls, as necessary.

Interconnection to a Company end office(s) will provide Carrier access only to the
NXX's served by that individual end office(s) to which Carrier interconnects.

Interconnection to 2 Company tandem{s) will provide Camer local interconnection for
local and toll access service purposes to the Company end offices and NXX's which
interconnect with that tandem(s) either directly or through other Company facilities for
local and 10l service purposes, and 1o other companies which are likewise connected 10
that tandem(s). Interconnection to a Company tandem for transit purposes will provide
Carrier inmerexchange access to Company, Interexchange Carriers (“IXCs™), CLECs,
ILECs. and CMRS providers which are connected 10 that tandem. Where a Tandem
Switch also provides End-Office Switch functions, interconnection to a Company
tandem serving that exchange will also provide Carrier access to Company’s end offices
with the same functionality described in (2) above.

Where Carmer requires ancillary services (e.g., Directory Assistance, Operator
Assistance, 911/E911), additional or special trunking will be provided as required for
interconnection and rouung 10 such ancillary services.

If requested by Carrier, Company will, subject to technical feasibility, establish
additional POI arrangements including. but not limited 10, any of the following
inierconnection methods:
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a. a physical collocation facility maintained by Carrier, or by 2 third party with
whom Carrier has contracted for such purposes, at a Company Wire Cenier, where
such Wire Center has been designated as the PQl; or

b. a physical collocation facility maintained by Company, or by a third party with
whom Company has contracted for such purposes, at a Carrier Wire Center, where
such Wire Center has been designated as the POL.

6. In support of any claim that a requested interconnection at a POI is technically infeasible,
Company bears the burden of proof and in support of the same shall undertake and
provide to Carrier:

a. a study and analysis to assess the technical feasibility of providing the requested
Interconnection; and

b. all other relevant information and documents that the Company relied upon in
making its conclusion. :

7. Upon reasonable notice to Company, Carrier shall be provided access to the proposed
POI 1o properly evaluate the Company’s demial of Carrier’s request to interconnect.
Where Carrier leases collocation space and/or equipment from Company for purposes of
interconnection under this Agreement, Carrier shall have MFN rights 1o lease under non-
discriminatory tariff or contract terms from Company equal 10 the most favorable terms.
inciuding rates that Company otherwise makes such facilities available (including to
independent companies, its own Affiliates, and/or most favored customers). Company
agrees to provide floor space and such other space in its facilities reasonably necessary to
accommodate Carrier’s terminating. transmission, and concentrating equipment, subject
1o physical space limitations. Company generally agrees to provide new collocation
arrangements no Jater than 90 days afier Carmier’s written request. Company shall use its
best efforts 10 meet 2 90 day Installation imerval. A full explanation of any delays past
the 90 day period shall be provided by Company.

8. Company shall interconnect with Carrier facilities at the POls designated in Appendix 1
as modified and updated from time to time. Company shall interconnect with Carrier
under prices, terms and conditions no less favorable, than those available on an element
by element basis to other parties. Carrier may adopt any price, term or condition
available 10 another Party on an MFN basis in place of any other price, ierm or condition
otherwise applicabie herein.

9. With the exception of those provisions which apply only to ILECs under the Act, the
provisions of this Section V. A. shall apply to Company’s interconnection to Carrier’s
network for the purpose of routing all the tvpes of waffic.
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B. Where the Pariies interconnect, for the purpose of exchanging waffic berween networks.
the following will apply:

1. The Parties agree 10 establish trunk groups from the interconnecting facilities such that
trunking 1s available 1o any switching center designated by either Party, including end
offices, tandems, 911 rounng switches, and directory assistance/operator service
switches. At Carrier’s option, one-way or two-way trunking will be available.

t

When traffic is not segregated according to traffic types, the Parties will provide
percentage of jurisdictional use factors (e.g., CMRS, local, interstate access) or actual
measurement of jurisdictional traffic.

The Parties agree to offer and provide to each other B8ZS Extended Superframe Format
{(“ESF™) facilities, where available, capable of voice and data traffic transmission.

ta2

4 Where available. Company will provide and implement all defined and industry
supporied SS7 mandatory parameters as well as procedures in accordance with ANS]
standards. To the extent Company provides ANSI aptional parameters for its own use,
Company shall provide the same 1o Carrier.

In the event SS7 facilities are not available from Companv, Carrier may, at its option.
obtain mulii-frequency signaling.

LN

6. Where available, Company agrees 10 provide CIP (carrier identification code within
Carrier's SS7 call set-up signaling protocol) at no charge.

7. Company shell support intercompany 64 KBPS clear channel where it provides such
capability to its end-users.

8. The Parties will cooperate in the exchange of TCAP messages 1o facilitate full inter-
operabilitv of §S7-based features berween their networks, inciuding all CLASS features

and funcuons. to the extent each Party offers such features and functions to its own end-
users.

V1. PROVISIONING AND INSTALLATION - INTERCONNECTION
A. ssing.

1. Either Party is responsible for ordering facilities to terminate traffic 1o the other Parny .

1-2

When two-way trunking is employved, the Parties will select a mutually agreeable
automated ordering process.

1w

The parties shzl} establish appropriate ordering/provisioning codes for each identified
service, unbundled element and unbundled elerment combination.
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When combinations of unbundled elements are ordered and said elements are current]y
interconnected and functional, those elements will remain interconnected and functional

without an interruplion in Service.

The Company will provide 1o Carrier copies of ali applicable test and tum-up procedures
Company normally follows in support of the unbundled elements/combinations/services

ordered by Carrier.

Within 48 hours of any disconnect, the Company will notify Carrier of the disconnect of
anv Carrier unbundied element/combination/service.

All notices, invoices, and documentation provided on behalf of Carrier to the customer 2t
the customer’s premises by the Companv’s field personnel shall either be branded Carrier
at Carrier’s expense or non-branded. Company shall not market its services during such
calls.

Company shall provide the ability for Carrier to mechanize test or, notwithstanding
anyvthing 10 the contrary in this agreement, will test all elements/combinations.

Company will provide 2 sysiem 10 identifv essential Carrier circuits, trunks and eiements
for expedited restoral purposes.

illing.

Company and Carrler agree to conform to MECAB and MECOD guidelines. They wil
exchange Billing Account Reference and Bill Account Cross Reference information and
wiil coordinate initial Billing Company/Subsequent Billing Company billing cycles.

a) Z. Exchange access meet point billing arrangements will be made available to
Carner as e CLEC. The Company shall be responsible for provisioning 50% of the
Interconnection facilities or to the Company wire center boundary, whichever is
less. Carrier shall be responsible for provisioning 50% of the interconnection
facilities or to the Company wire center boundarv whichever is greater.

No discrete devejopment charges shall be imposed on Carrier for the establishment of
standard meet point billing arrangements.

Carrier and the Company agree 10 implemen: industry standard CARE records for correct
provisioning and biliing 10 IXC.

Exchange of Records.

a. The Company and Carrier will exchange the appropriate records to bill exchange
access charges to the IXC.
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b. The Company agrees 10 capture inward terminating call records and send them to
Carrier in an agreed upon industry standard format (e.g., EMR).

c. Carrier and Company agree to capture EMR records for inward terminating and
outward originating calls and send them to Company or Carrier, as appropriate, in
daily files via an agreed upon media (e.g., Network Data Mover (“NDM™)).

Company agrees to exchange test files to support implementation of meet point billing or
other access billing prior to live bill production.

When Carrier owns the end-office, the Company will not bill the ransport
interconnection charge (“TIC”) (also known as the residual interconnection charge) 1o
either Carrier or the IXC,

VII. NETW NTENAN N N N

A,

3]

L

Genera] Requirements.

The Parties will work cooperatively to install and maintain z reliable nerwork. The
Paries will exchange appropriate information (e.g., maintenance contact numbers,
network information, information required to comply with law enforcement and other
security agencies of the government, etc.) 1o achieve this desired reliability.

Each Party shall provide a 24 hour contact number for network traffic management issues
1o the other’s surveiilance management center. A fax number must also be provided 1o
facilitate event notifications for planned mass calling events. The Parties shall agree
upon appropniate network traffic management control capabilities.

Company agrees to work toward having service centers dedicated to CLECs available 7
days a week. 24 hours a day, and in the interim must handle Carmer calls as well as other
customer calls in 2 non-discriminatory manner.

Voice response units, similar technologies, intercept solutions or live referrals should be
used to refer/transfer calls from customers 10 the proper carrier for action. Neither Party
shall market 10 end-users during a call when that customer contacts the Party solely as a
result of a misdirected call.

Carrier will be provided Electronic Interfaces at Parity for read and write access to the
Company’s maintenance and trouble report systems including the following systems
and/or functionality:

a. Trouble reporting/dispatch capability - access must be real-time;
b. Repair status/confirmations; maintenance/ trouble report systems:
c. Planned/Unplanned ocutage reports; and
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d. Mechanized line testing - access must be “real-time”.

6. Notice of Network Event. Each Party has the duty 1o alert the other 1o any network
events that can result or have resulted in service interruption, blocked calls, or negative
changes in network performance affecting more than one percent of either Party’s
circuits in anv exchange on a real-time basis.

7. Notice of Network Change. The Parties agree to provide each other reasonable notice of
changes including the information necessary for the transmission and routing of services
using that Jocal exchange carrier’s facilities or networks, as well as other changes that
woulid affect the interoperability of those facilities and networks. Correct LERG data is
considered part of this reguirement.

8. Company and Carrier shall develop a detailed escalation process 1o assist in problem
resoiution.
S. The Parties must work cooperatively to plan and implement coordinated repair

procedures for Jocal interconnection trunks and facilities to ensure trouble reports are
resolved in a timely and appropriate manner,

10. The Company shall provide Parity repair progress status reports so that Carrier will be
able 10 provide its end-user customers with detailed information and an Estimated Time
To Repair (“ETTR™). The Company will ciose all trouble reports with Carrier. Carner
will close all wrouble reports with its end-user.

1i. A non-branded, cusiomer-not-at-home card shall be left by Company at the customer’s
premises when a Carrier customer is not at home for an appeintment and Company
performs repair or installation services on behalf of Carrier.

12, The Company will ensure that al! applicabie alarm systems that support Carrier
customers are operational and the support databases are accurate. The Company will
respond 1o Carrier cuslomer alarms consistent with how and when they respond to alarms
for their own cusiomers.

13. Carrier shall receive prior notification of any scheduled maintenance activity performed
by the Company that may be service affecting 1o Carrier Jocal customers (e.g., cable
throws, power tests, etc.).

When an end-user who continues to be located within the local calling area changes from
Company 10 Carrier. or from Carrier to Company. and does not retain its origina)
telephone number, the Party formerly providing service 1o the end-user will provide a
new number announcement on the inactive telephone number upon request, for a
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minimum period of 90 days (or some shorter reasonable period when numbers are in
short supply), at no charge 1o the end-user or either Party unless Carrier or Company has
a tariff on file to charge end-users. This announcement will provide details on the new

number to be dialed 1o reach this customer.

C.  Coordinated Repajr Calls.

Carrier and Company will employ the following procedures for handling misdirected
repair calls:

1. Carrier and Company will educate their respective customers as to the correct telephone
numbers to call in order 10 access their respective repair bureaus.

2. To the extent the correct provider can be determined. misdirected repair calls will be
referred 1o the proper provider of local exchange service in & courtecus manner, at no
charge, and the end-user will be provided the correct contact telephone number. In
responding to repair calls, neither Party shall make disparaging remarks about the other,
nor shall they use these repair calls as the basis for internal referrals or to solicit
customers or to market services. Either Party may respond with accurate information in
answering cuslomer questions.

Carrier and Company will provide their respective repair contact numbers to one another
on a reciprocal basis.

(VB

4, To the extent Company receives repair or business office contact through N11 dialing.
Company will, a1 the 1ime the next directory for the area is released, switch to a 7-digit or
10-digit number or immediately undertake efforts to route N11 calls by Carrier customer
to Carrier repair and business offices on a non-discriminatory basis.

D. storati Serviceint A t

Company restoration of service in the event of outages due 1o equipment failures, human
error. fire. natural disaster, acts of God, or similar occurrences shall be performed in
accordance with the following priorities. First, restoration priority shall be afforded to
those network elements and services affecting its own end-users or identified Carrier end-
users relative 1o national security or emergency preparedness capabilities and those
affecting public safety, health. and welfare, as those elements and services are identified
by the appropriale government agencies. Second, restoration priority shall be afforded
berween Company and Carrier in general. Third. should Company be providing or
performing tandem switching functionality for Carrier, third level priority restoration
should be afforded to any trunk. Lastly, all service shall be restored as expeditiously as
practicable and in a non-discriminatory manner.

Carrier and Company will agree on a process for circuit and unbundlied element provision
and restoration whereby certain identified Carrier national security and emergency
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preparedness circuits will be afforded expedited restoral treatment and general trunking
and interconnection should take priority over any other non-emergency Company

network requirement.

E.  Service Projections.

Carrier shall make available to Company periodic service projections, as reasonably
requested, including busy hour usage {for Company’s access capacity. Company shall
manage its nertwork in order 1o accommodate the Carrier’s projected traffic at the required
grade of service. The Parties shall review engineering requirements on a semi-annual
basis and establish forecasts for trunk and facilities ntilization provided under this
Agreement. Trunk growth will be implemented as dictated by engineering requirements.

F. Quality of Service.

1. Company shall provide Carrier Parity in provisioning, repair and maintenance support 7
days a week, 24 hours a day, subject to the provisions herein regarding Electronic
Interfaces. :

2. Company shall provide Carner with at least the same intervals and level of service

provided by Company to its end-users or another party at any given time to ensure Parity
In treatment.

L3

Company shall provide Carrier maintenance and repair services on wholesale and/or
unbundled facihites in 2 manner tha is timely. consistent and at Parity with service
provided to Company end-users and/or other carriers.

:3.\

Interconnection quality of service should be no less than that provided by the Company
for its own serviges.

th

A minumum blocking standard of one percent during the average busy hour shall be
maintained on an average basis for all local interconnection facilities.

6. Company shall adhere to competitive intervals for installation of POIs, and the objective
in no case should be longer than 30 calendar days, absent extenuating circumstances. In
those instances where new collocation arrangements are required, a 90 day installation
1larget applies.

=1

Carrier and Company shal! negotiate a process to expedite network augmentations and
other orders when requested by Carrier.

8. Catier and Company shall negotiate a mechanism whereby Company will improve
performance when it is in breach of Commission imposed or agreed upon quality-of-
service standards. Company shall indemnify Carrier for any forfeitures or civil penalties
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or other regulator-imposed fines caused by Company failure to meet Commission
imposed service standards.

Carrier must be at Parity with the Company (or its Affiliates or third parties) in provision
of unbundled elements. This must at 2 minimum include:

Switch features at Parity:

Treatment during overfiow/congestion conditions at Parity;
Equipment/interface protection at Parity;

Power redundancy at Party;

Sufficient spare facilities to ensure provisioning, repair,
performance, and availability at Parity; and

{ Standard inierfaces at Parity.

T op op

Carrier and Company will mutually develop operating statistical process measurements
that will be monitored monthly to ensure that a negotiated service quality level is
maintained.

ati

Order confinmation must be provided within 24 hours of completion to ensure that all
necessary translation work is completed on newly installed facilities or augments.

Company and Carrier shall agree upon and monitor operaticnal statistical process
measurements. Such statistics will be exchanged under an agreed upon schedule.

Company and Carner will periodically exchange technical descriptions and forecasts of
their interconnection and traffic requirements in sufficient detail 10 assure traffic
completion to and from all customers within the appropriate calling areas.

Company shall provide and update an electronic copy of their switch Network ID
Datzbase with compiete list of fearure/functions by switch, NPA/NXXs, rate centers, etc.

Company shall provide a list/description of all services and features with availability
down 1o street address detail, including: Type of Class 5§ Switch by CLLI, line features
availability by switch office, and service and capacity availability by switching office.
Company shali further provide a complete layout of the data elements that will be
required to provision all such services and features.

Company shall provide detailed descriptions of the criteria and process used for handling
facility and power outages on an agreed upon severity and priority basis.
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The Company shall provide an initia) electronic copy and a hard copy of the Service
Address Guide (“SAG™), or its equivalent. Updates are expected as changes are made 10

the SAG.

Company shall provide Carrier with engineering change notices it provides its own
personnel associated with the Company’s network elements and deployment of new
technologies to the extent such will impact interoperability of Company’s and Carrier’s
networks.

Company shall provide Carrier with its list of emergency numbers (e.g. same digit PSAP
numbers, police, fire, etc.). Company will provide Carrier with the same list that
Company uses. Company makes no warranties or guarantees with regard to the accuracy,
completeness. or currency of said numbers.

JBUNDLED NETW NTS
General Requirements.

Company will unbundle and separately price and offer the following eight nerwork
elements such that Camer will be able 1o subscribe 1o and interconnect to whichever of
these unbundled elements Carrier requires for the purpose of providing local telephone
service to its end-users, and to combine the Company-provided elements with any
facilities and services that Carrier may itself provide, in order to efficiently provide
Telecommunications Services 10 its end-users, pursuant to the foliowing terms:

Loops, e.g., two-wire or four-wire facilities from the Camer’s or end-user’s premises 1o
the host office in the same exchange, or 1o the remote switch if there is no host switch in
such exchange including cross-connects to either other unbundled elements or Carrier’s
facilities;

Local Switching. e.g., the ability 10 switch calls from one line 1o another, or from a line 1o
a trunk including all features and functions. connection to the MDF or trunk cross-
connect. and switch card:

Tandem Switching, e.g.. trunk-to-trunk connections including all features and functions
such as recording and cusiomized routing:

Interoffice Transmission Facilities. e.g., transmission of Carrier traffic on , either
dedicated or common facilities, berween Company and/or Carrier offices and/or a
location designated by Carrier;

Signaling and Call-related Databases, e.g. SS7 signaling links and Signal Transfer Point
(“STP™) access, call related databases (such as, Line Information Database, Toll Free
Calling Database and Number Ponability Database}, signaling systems, AIN database
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access through local switching purchese or SS7 interconnection and access 10 Service
Management Systems;

6. Network Interface Device;

7. Operator Services, e.g. unbundled local operator service with custom routing to facilitate
Carrier branding and price quotation where technically feasible;

8. Directory Assistance, e.g. local directory assistance services with custom routing 1o
facilitate Carrier branding where technicaliy feasible and unbundled sale of the database
for inclusion in Carnier DA centers; and

Q. Operations Support Systems, e.g. including seamless Electronic Interfaces with systems
providing Company ordering and provisioning, trouble reporting and fault management,
performance monitoring, network and wraffic management, facility assignment and
control functions Such Electronic Interface shall provide information, operational and
timeliness Parity and be provided pursuant 1o industry standards within twelve months
after such standards have been established ané notwithstanding anvthing to contrary
elsewhere in this agreement, via reasonable agreed upon interim measures before final
industry standards have been implemented. Camer recognizes Company s right 1o seek
waivers of anvy FCC mandated electronic interface availability requirements and ihis
agreement 1s expressly subject to any modification of the availability of electronic
interfaces ordered by the FCC. However, if an electronic interface is made available by
Company 10 any Carrier, Company shal} make a similar appropriate interface available 10
Carrier.

Addinonally, Company will, upon receipt of a bona fide written request, specifyving a
desired activation date. further unbundle the eiements identified above into sub-elements as
follows (for illustrative purposes only and not by way of limitation) in identified loca!
exchange(s). Upon submission of a written request from Carrier for additiona} sub-element
unbundled network elements, Company shall have 45 days from the receipt of the writien request
1o respond. in writing. whether it is technically feasible to provide such unbundled network
element on the requested activation date and, if feasible, the price of such element. If Camrier
faiis 10 place an order, then Carrier shall pay the actual costs incurred by Company in
responding 10 the request.

Company will upon receipt of the request . unbundle and separately price and offer
requested elements such that Carrier will be able to lease whichever of these unbundied elements
Carrier requires, and to combine the Company-provided elements with any facilities and services
that Carrier may itself provide. in order to efficiently offer telecommunications services 1o end-
users, pursuant to the following terms:

1. Interconnection, when requested, will be achieved at any technicallv feasible POI on
Company’s network, including via collocation arrangements.
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Company shall ensure that unbundied elements, when combined together without the
addition of any Carrier facilities, are capable of providing full local service and other
functionality available 1o end-users through retail offerings. provided, however, that
Carrier has ordered that appropriate unbundled elements for the provision of “full local
service.” Company will assist Carrier in identifying elements needed to provide any end-

user service desired by Carrner,

Loop, switching, or transport when interconnected with Carrier facilities (whether
purchased individually or in comnbinations) shall be delivered 1o the Carrier collocation
arrangement or mid-span meet through appropriate connectors applicable to the
unbundled service delivered. through other tariffed or contracted options, or through
other technically feasible and economically comparable interconnection arrangements in
accordance with agreements between Camer and Company.

To the extent technicallv feasible, all unbundled element-based features, functions,
service attributes. grades-of-service. installaton, maintenance and repair intervals which
Company provides for its retail service wili apply 1o unbundled elements.

Subject to other contractual agreements, Company need not monitor the unbundled loop
for maimenance purposes. Carrier may be required to provision a loop testing device
either in 1ts central office. Network Control Cemer, or in its collocation arrangement 10
test the unbundled loop. Company will perform repair and maintenance once trouble is
identified by Carrier.

Company shall provide an Electronic Interface with Carrier for on-line eiectronic file
ransfers by which Camer may place. verify, and receive confirmation on orders for
unbundled elements. and issue and track trouble-ticket and repair requests associated with
unbundled elements.

Compensation.

Permanent, unbundied network elements prices shall be provided at a rate 10 be computed
based on TELRIC pius a reasonable allocation of joint and common costs of each such
Element. Untll permanent rates are developed, and always subject 10 MFN provisions
appearing elsewhere in this Agreement. interim rates within the proxy ranges approved
by the FCC or 2 state Commission or otherwise agreed to by the parties shall be
implemenied.

IX. SPECIAL SERVICE ARRANGEMENTS AND CONSTRUCTION

A.

ecja] Service Ar

Company shall provide special service arrangements to Carrier as reasonably requested
pursuant to Company's unbundied eiement and interconnection obligations under the Act.
For special service arrangements not readily available through Company, unbundled

September 24, 1996 Page 20




b2

XI.

Spnnt
Docke: Ko, 961230-TP
Michael R. Hunsucker
Exhibit Ne. MRH-3
Pape 22 of 41
element pricing at TELRIC with a reasonable allccation of joint and common cost shall
appiy. This Company obligation includes the construction of a reasonable amount of

additional facilities.
ACCESS TO TELEPHONE NUMBERS.
ui ts.

To the extent Company serves as the Central Office Code Administrator, Company will
work with Carrier in a neutral and non-discriminatory manner, consistent with regulatory
requirements, in regard to Carrier’s requests for assignment of Central Office code(s)
(NXX) consistent with the Central office Code Assignment Guidelines, and any
applicable Commission or FCC rules and/or orders.

It is the responsibility of each Party 1o program and update its own switches 1o recognize
and route traffic 10 other Parny’s assigned NXX codes. Neither Party shall impose fees or
charges on the other Party for required programming and switch updating activities.

Compensation.

To the extent that Company assigns NXXs. the Company will assign NXXs to Carrier at
the same rates/charges it imposes upon itself.

Qualinv of Service.

Company wil} input Carrier’s NXXs into 1is databases according to industry guidelines.
including the terminating LATA in which the NXCX/rate center is located.

Information.

Until such time that number administration is moved to an independent third party,
Company will make avaiiable reporting on NXX availability, fill rates, and new
assignments.

Company agrees to provide to Carrier information concerning NPA-NXX splits.
LOCAL NUMBER PORTABILITY
General Requirement.

The Parties shall provide inierim number ponabilitv arrangements to permit end-user
customers 10 change providers without changing their current phone numbers, provided
that such end-user remains located within the same Company or Carrier rate center.
Such arrangements may include remote call forwarding or flexible DID.

September 24, 1996 Page 21



)

2.

Sprint

Docket No. 951230-TF
Michael R. Hunsucker
Exhibit No. MRH-3
Page 23 of 41

Company will provide necessary data to Carrier to allow Carrier to recover appropriate
terminating access charges, recognizing that both Carriers are involved in joint provision
of access to IXCs associated with terminating traffic to ported numbers assigned to
Carrier subscribers.

Company will provide interim number portability in an area until permanent number
portability is implemented in that area.

Compensation.

For Interim Number Portability, Company shall be entitled to the TELRIC cost of
providing this service less a 55% discount because of the lesser standard of service
provided via interim number portability solutions.

For Permanent Number Poriability, the parties will pay any costs as required by
Commission Orders.

XII. ADDITIONAL SERVICES

911/E911.

a. Carrier will interconnect trunk groups to the Company 911/E911 selective
router(s)/911 tandem(s) which serve the area in which Carrier provides exchange
services, for the provision of 911/E911 services and for access to all sub-tending
Public Safery Answering Points (“PSAP”). Company will provide Carrier with
the appropniate Common Language Location Identifier (“CLLI") codes and
specifications of the tandem service area.

b. Where Company is the owner or operator of the 911/E911 database, Company
will maintain, and the Parties will agree upon the ume frame for automated input
and dailyv updating of 911/E911 database information related to Carrier end-users.
Company will work cooperativelv with Carrier 1o ensure the accuracy of the data
wransfer by verifving it against the Master Street Address Guide (“MSAG”).
Cammer shall use the NENA standards for steet addressing and abbreviations,
incjuding a Carrier Code (NENA standard 5 - character field) on all ALI records
sent 10 Company. Carrier is responsible for record data it provides 1o Company
for entry in the database or, when availabie, for the information it enters into the
database and agrees to indemnify and hold Company harmless from any and all
claims or actions arising out of or relating to Carrier’s negligence or intentional
acts, errors or omissions in providing the record data to Company. Additionally,
Company shall work with the appropriate governmenta) authorities to provide
Carnier the ten-digit telephone number of each PSAP which sub-tends each
Company seiective router/911 tandem to which Carrier is interconnected.
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Company will input Carrier’s data in an interval that is no less frequent than that

used by Company for its end-user.

c. Company will provide Carrier a default arrangement/disaster recovery plan
including an emergency back-up number in case of massive trunk failures.

d. Company will use its best efforts to facilitate the prompt, robust, reliable, and
efficient interconnection of Carrier systems to the 311/E911 platforms, with
standards of provisioning, service, and performance that are non-discriminatory
and are at least equal 10 those emploved by Company for itself, its Affiliates
and/or subsidiaries, and other carriers providing switched local exchange services.

If available, Company will work cooperatively with Carrier to assist Carrier in obtaining
from the appropnate 911 government agencies monthly updates to the ORDB. If
available, this will enable Carner 10 promptly respond to emergency agencies (e.g.. fire,
police, emergency medical technicians. eic.), as a backup 10 911, during 2 catastrophic
s1tuation.

[

B. Whi

The directory listings and distribution terms and rales specified in this section shall apply
to listings of Carrier customer numbers falling within NXX codes directly assigned 10
Carrier. to listings of Carrier customer telephone numbers which are obtained by Carrier
(or its cusiomers) pursuani to Local Telephone Number Portability Arrangements, and to
listings of customers served through resale of Company services. Company shall publish
Carrier listings in those Company directories covering the geographic scope of Carriers
Jocal service areas. The terms of this section may reguire 2 subsequent additional
agreement with Company s Directory Publishing Company which Company will assist
Carrier in obtaining under the terms outlined below.

a. Company will include Carrier’s customer telephone numbers plus Carrier’s
cuslomer service and repair contact information, in a style and format (e.g., type,
size. Jocation in book, etc.) similar to how Company provides its own such
information, in all its “White Pages™ and “Yellow Pages™ directory listings and
directory assistance databases associated with the areas in which Carrier provides
services 10 such customers, and will distribute printed White and Yellow Pages
directories to Carrier’s end-user customers, in the same manner it provides those
functions for its own customers or at the option of Carrier, to Carrier for
distribution 1o its end-users. Either Party may withhold provision of non-
published 1elephone numbers of its end-users to the other Party.
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At Carrier’s request. Carrier’s critical contact information shall appear on a
Carrier Information Page appearing in the “Inforrnational Pages” section of
Company’s telephone directory listing Carrier critical end-user contact
information regarding emergency services, billing and service information, repair
services, and other pertinent telephone numbers relative to Carrier. Carrier’s
information shall conform to all applicable regulatory requirements. Carrier will
not incur any additional charpes for inclusion of this information. Additional
Information pages will be made available at the same price as Company is
charged by its directory publisher or at TELRIC plus a reasonable allocation of
joint and common costs, whichever is lower.

Carrier will provide Company with its directory listings and daily updates to those
listings in an industrv-accepiled format and via an agreed upon medium.

Carnier and Company will accord Carmer’s directory listing information the same
level of confidentiality which Company accords its own directory listing
informatnon, and Company shali ensure that access to Carrier’s customer
proprietary confidential directory information will be limited solely 1o those
Company emplovees who are directly involved in the preparation of listings.

Company and Carrier will work cooperatively 10 address any payments for sales
of any bulk directory lists 1o third parties, where such lists include Carrier
customer listings. Unless required by law, Company will not provide/sell
Carrier’s listings 1o any third parties without Carrier’s prior written approval.

Company shall provide Parity directory distribution, directory database
mainienance, and directory listings for Carrier’s and its customers under the same
terms that Company provides these same services for its end-user to the extent
permitted by Section 222 of the Act..

The Company’s Yeliow Pages directory Publisher shall be entitled 10 the revenues
from the sale of Yellow Pages advenising. The Yellow Pages directory Publisher
shall wreat Carrier’s customers in the same fashion and using the same publishing
standards and policies and on 2 nondiscriminatory basis with Company’s
customers.

Compensation.

Carrier and Company shall be treated in & non discriminatory manner concerning white
and yellow pages directory expense responsibility, based on proportionate listing
allocation of said expense, and in the same manner white and yellow pages additional
listings, bolding, color, in-column advertising and display advertising profits or revenues
shared with the Company by the directory publisher shall be shared with Carrier.
However, Company (or its directory publisher) may elect to forego expense and
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revenue/profit sharing with Carmier and instead. at nc charge 10 Carrier, publish Carrier’s
customer's directory listings, publish a Carrier Information Page in the white pages
directory, provide initial directory distribution to Carrier’s customers and maintain any
required directory listing publication databases.

Billine.

a The Yellow Pages advertising billed to Carrier end-users will be rendered ‘
separately 1o Carrier customers by publisher, or at the option of Company, bilied
by Carrier to its end-users. On Carrier billed accounts, the name of Company as
the Directory Services Provider will appear. Carrier shall not increase the billing
10 end-users s and does not become a resale or sales agent of Company’s directory
by virtue of this provision.

L

b. The directory publisher shall invoice Carrier’s customer directly for white pages
advertising. color or white page bolding, or at the option of Company, as outlined
in (a) above, Carrier may invoice i1s end-users for directory charges.

4. Information.

a. Company shall provide to Carrier’s publishing cycles and deadlines to ensure
timely receipt and publication of Carrier’s customer informartion.

b. Company shall identify the calling area covered by each directory and provide
such information to Carrier in a timely manner.

5, ity of Servi

The end-to-end interval for updating the database with Carrier customer data must
be the same as provided for the Company’s end-users.

o5

b. Company will provide an automated capability (e.g., tape transfer or other data
feed) to update the Company directory database.

C. irectoryv Assist

1. Genera) Requirements.

i

Where Company is a directory assistance service provider, at Carrier’s request,
subject 10 any existing system capacity restraints which Company shall work 1o
overcome, Company will provide to Carrier for resale, Carrier branded directory
assistance service which is comparable in every other way 1o the directory
assistance service Company makes available to its own end-users.
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b. When available, at Carrier’s request pursuant to Section 222 of the Act, Company
will:
1. provide 1o Carrier operators or to a Carnier-designated operator bureau an

Electronic Interface to provide on-line access to Company’s directory
assistance database, where such access is identical to the type of access
Company's own directory assistance operators utilize in order to provide
assistance services to Company end-users ; and/or

it allow Carrier or a Carrier-designated operator bureau to license
Company’s directory assistance database for use in providing competitive
directory assistance services.

c. Company will make Carrier’s data available to anvone calling the Company’s DA
and will update its database with Carrier’s data in Parity with updates from its
own daia.

d. Company may store proprietary customer information provided by Carrier in its

Directory Assistance database: such information should be able to be identified by
source provider in order to provide the necessary protection of Carrier’s or Carrier
customer’ s proprietary or protected information.

e. Carrier may limit the Company’s use of Carrier’s data to directory assistance or,
pursuant to written agreement, grant greater flexibility in the use of the data
subject to proper compensation.

f. If Directory Assistance is a separate retail service previded by Company.,
Company must allow wholesale resale of Company DA service.

To the extent Company provides directory assistance service, Carrier will provide
11s listings 1o Company via data and processed directory assistance feeds in
accordance with an agreed upon industry format, Company shall include Carrier
listings in its directory assistance database.

Li)s]

h. Carrier has the right to license Company unbundled directory databases and sub
databases and utilize them in the provision of its own DA service. To the extent
that Carrier includes Company listings in its own directory assistance database,
Carrier shall make Company’s data available to anyone calling Carrier’s DA,

1. Company will make available to Carrier all service enhancements on a non-
discriminatory basis.

3. When technically feasible and requested by Carrier, Company will route Carrier
customer DA calls to Carrier DA centers.
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2. Business Processes.

a. The Company will, consistent with Section 222 of the Act, update and maintain
the DA database with Carrier data, utilizing the same procedures it uses for its
own customers, for those Carrier customers who:

Disconnect

Change Carrier

Install

“Change™ orders

Are Non-Published

Are Non-Listed

Are Non-Published/Non-Listed

b. Each Carmier shall bill 1ts own end-users.
c. Carmier will be billed in an agreed upon standard format.
d. Company and Carrier will develop intercompany procedures 10 correct errors

when theyv are 1dentified in the database.

a. When Carrier is rebranding the local service of Company, direciory assistance that
1s provided without separate charge to end-users will be provided to Carrier end-
users as part of the basic wholesale local service, subject to any additional actual
expense 10 brand the service with Carrier’s brand. Where DA is separately
charged as a retail service by Company, Carrier shall payv for DA service at
wholesale avoided cost.

w)

b. Company shall place Carrier end-users listings in its directory assistance database
for no charge.

c. Company shall, subject to Section 222 of the Act, make its unbundied directory
assistance database available to Carrier. Prices shall be set at TELRIC plus a
reasonable allocation of joint and common costs.

d. Any additional actual trunking costs necessary to provide a Carrier branded resold
directory assistance service or routing to Carrier’s own directory assistance
service location shal] be paid by Carrier.

D, Operator Services.

1. General Requirements.
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Where Company (or a Company Affiliate on behalf of Company) provides
operator services, at Carrier’s request (subject to any existing system capacity
restraints which Company shall work to overcome). Company will provide to
Carrier, Carrier branded operator service which is comparable in every other way
to operator services Company makes available to its own end-users.

At Carrier’s request, subject to any existing sysiem capacity restraints which
Company shall work to overcome, Company will route Operator Service traffic of
Carrier’s customers to the Carrier’s Operator Service Center.

Company shall provide operator service features to include the following: (i)
local call completion 0- and 0+, billed 1o calling cards, billed collect, and billed
to third party, and (i) billable time and charges, etc.

Compensation.

Company shall provide operator services for resale at wholesale prices, or at
Carmier’s option as an unbundled element at TELRIC with a reasonable allocation
of joint and common costs.

When Carrier requests Carrier branded Company operator services for resale or
as an unbundied element, any actual additional trunking costs associated with
Carmier branding shall be paid by Carnier. Where technically feasible, Company
shall also. at the request of Carrier, route Carrier operator service traffic to Carrier
operator service centers.

The Parties shall jointly establish a procedure whereby they will coordinate Busy
Line Verification ("BLV") and Busy Line Verification and Interrupt (“BLVI™)
services on calls between their respective end-users. BLV and BLV] inquiries
between operator bureaus shall be routed over the appropriate trunk groups.
Carner and Company will reciprocally provide adequate connectivity to facilitate
this capability. In addition, upon request of Carrier, Company wil] make avaijable
to Carrier for purchase under contract BLV and BLVI services at wholesale or
unbundled eiement rates.

XII1. RECIPROCAL TRAFFIC EXCHANGE

A.

Reciprocal traffic exchange is the exchange of terminating or transit traffic berween
Carrier and Company for termination to end-users.

This Agreement establishes the terms and conditions pursuant 1o which Carrier mav
interconnect its network facilities 10 those of the Company for termination of Carrier’s
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traffic (or other traffic routed through Carrier) on Company s network and for termination

of Company’s traffic on Carrier’s network.
vpes rices
The types of traffic to be exchanged under this Agreement include:

Local traffic. This is wraffic that is originated by an end-user of one carrier and terminates
to an end-user of the another carrier as defined in accordance with Company’s then
current local serving areas (or the MTA for CMRS traffic) including any traffic for which
there is no additional charge for termination.

Intral ATA toll wraffic, as defined in accordance with Company’s then current intral. ATA
toll serving areas (which will be considered local traffic for CMRS inwra MTA usage).

Swiched access traffic as specifically defined in Company’s state and interstate switched
access tariffs, and generally identified as that waffic that originates at one of the Party’s
end-users and is delivered to an IXC point of presence, or comes from an IXC point of
presence and terminates at one of the Party's end-users, whether or not the traffic ransits
the other Party’s network.

Transit traffic. This is any waffic (e.g., EAS/Local, intraLATA toll. switched access and
CMRS) which originates from one provider’s network, “transits” another provider's
network substantially unchanged, and terminates 10 vet another provider's network.

Ancillary traffic. This includes all traffic destined for ancillary services, or that may have
special billing requiremnents, including, but not limited to the following:

2. Directory Assistance;

b. 911/E911:

c. Operator call termination (busy line interrupt and verify);
d. LIDB; and

c.

Information services requiring special billing. (e.g., 900 and 930)

To the extent network and contractual arrangements exist throughout the term of this
Agreement, Company will provide intermediary tzndem switching and transport services
for Carrier’s connection of its end-user to a local end-user of: (a) other CLECs: (b)
another incumbent local exchange telecommunications Carrier other than Company; (c)
IXCs, and (d} CMRS carriers.

Company agrees not to Impose restrictions on traffic tvpes delivered to/from the Point of
Interconnectior (“POIs”) but reserves the right to require development and reporting of a
Jurisdictional usage factor indicating local/EAS, intrastate 10]l (access/toll). interstate
access usage and CMRS, if applicable or Carrier’s actual usage reporting. Company and
Carrier reserve the right to measure and audit all traffic 10 ensure that proper rates are
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being applied. Carrier agrees to provide the necessary traffic data or permit Company
recording equipment 1o be installed for sampling purposes in conjunction with such audit.
Company may contract directly with CMRS carriers using Carrier’s network for transit
functions, and in such case, Company shall directly bill termination charges to the CMRS

carrer.
Compensation.
Local Traffic.

a. Termination. Intenim reciprocal, compensation arrangements within the proxy
range established by the FCC shall be implemented . If usage in presumed to be
balanced either because of actual experience or because measurement cannot be
performed at this time, bill-and-keep may be used by the parties. When a

TELRIC compensation rate is developed and approved, it shall replace any interim

rate. If Company offers 1o any Party a rate under this section that is lower than the

proxy rate or the TELRIC rate, Carrier may replace its current rate with that jower rate.

b. Transport. Permanent charges for transport between Company tandems and/or
end offices shall be based upon TELRIC pius a reasonable allocation of joint and
common costs. Until such time as 2 permanent rate is developed and approved.
Company shall implement an interim proxy rate that refiects the Company’s
inierstate dedicated transport price. Transport: shall be 2 separately chargeable e
element.

c. Tandem Charge. Tandem switching shall be a separately chargeable element
based upon TELRIC pius a reasonable allocation of joint and common costs. Unul such

time as a permanent rate is developed and approved. Company shali charge the
FCC proxy rate of  $0.0013 per minute for tandem switching or such other proxy rate
as subsequently established by the FCC.

ImralLATA toli raffic. switched access, and special access traffic. if separately
chargeable, shall be charged the appropriate rate out of the terminating Carrier’s tariff or
via other appropriate meet point access arrangements.

Transit traffic shall be compensated based on charges associated with the functionality
provided, e.g., tandem switching and transpor.

Unless otherwise stated in this Agreement, ancillary service traffic will be exchanged and
billed in accordance with whether the traffic is Local/EAS, intral ATA toll, Switched
Access, or CMRS, if applicable. All tandem waffic is subject 10 a separate charge for the
tandem service.
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XIV. ACCESS TO POLES, DUCTS, CONDUITS, AND RIGHTS-QF-WAY
A. 88 “acility

1. The Parties agree 10 provide to the other nondiscriminatory access to any pole, duct,
conduit, or right of way owned or controlled by Company or Carrier, where available.
Such access will be provided subject to any terms and conditions by which Company or
Carrier is bound including but not limited 1o local, state or national safety and/or
construction standards

o

Any Company or Carrier authorization required to attach to poles, overlashing
requirements or modifications to the conduit sysiem or other pathways to allow egress
and ingress to the svstem shall not be unreasonably withheld, delaved, or restricted.

(¥}

Each Party agrees to obtain the requisite permits and take no action to intervene against,
or attempt to delay the granting of permits to the other for use of public right of wav or
access to private property with property owners. Each Party agrees 10 indemnify and hold
harmless the other from any claims or actions on account of or relating to the Party’s
failure to obtain the requisite permits. Each Party agrees to provide, within ten (10)
business days afier receipt of a request from the other Party, information relative to the
location and access to such facilities in a given jocal area. If a Party requests access to
any pole, duct. conduit, or right of way owned or controlled by the other Party, but fails
to take such access. then the requesting party shali pay the actual costs the other Party
incurred in responding to said request.

4. When establishing service to end users, both Carrier and Company agree not to damage
the property of the other or take any action that would subject the network or facilities of
the other party to dangerous elecirical currents or other hazards.

B. m ati

Access to Company’s and Carrier’s poles. ducts, conduits, and rights of way, will be
provided on 2 non-discriminatory, competitively neutral basis. Rearrangement costs will
be pro-rated on z cost basis among all new users of the facility. Should new facilities be
required, the cosis shall be pro-rated among all users of the new facility. Existing
facilities shall be provided on a pro rata, cost allocated basis. Cost allocations shall be
performed in compliance with the FCC Ruies.

XV. ADDITIONAL RESPONSIBILITIES OF THE PARTIES
A. Cooperation on Fraud.

The Parties agree that they shall cooperate with one another to investigate,
minirize and take corrective action in cases of fraud. The Parties’ fraud minimization
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procedures are 10 be cost effective and implemented so as not 10 unduly burden or harm

one Party as compared to the other.

At a minimum, such cooperation shall inciude, when allowed by law or
regulation, providing to the other Party, upon request, information concerning any end-
user who terminate services to that Party without paying all outstanding charges, when
such end-user seeks service from the other Party. Where required, it shall be the
responsibility of the Party seeking such information 1o secure the end-user’s permission
1o obtain such information.

To the extent either Party is liable 10 any toll provider for fraud and to the extent
the other Party could have reasonably prevented such fraud, the Party failing to exercise
reasonable care will indemnify the other Party for any fraud due to compromise of its
facilities or systems that could have been reasonably prevented.

B. Audit.

The Parties agree to exchange such reports and/or data s required to facilitate the proper
billing of traffic. Upon thirty (30) days written notice, any Party may request an audit of
the usage reports and any such audit shall be accompiished during normal business hours
at the office designated by the Party being audited. Audit requests shall not be submitted
more frequently than one (1) time per calendar vear. A request for an audit must be
received within one (1) vear of receipt of the jurisdictional usage factor and usage reports
from the audited party.

XVIL OPTIONTOELECT OTHER TERMS

If, at any time while this Agreement is in effect, Company provides arrangements similar
to those described herein 10 a third party on terms different from those available under this
Agreemenl then Carrier may opt to adopt any individual rates, terms. and conditions offered to
the third party in place of specific rates, terms, or conditions otherwise applicable under this
Agreement for its own arrangements with Company regardless of non-cost based volume
discounts, other quantity terms. or other restrictions or provisions contained in the Agreement or
tanff availabie 10 such third party.

In addition, if Company entered in an agreement (the “Other Agreement™) approved by
the Commission pursuant 1o Section 251 and/or Section 252 of the Act, and/or is subject to
Order of the Commission, which provides for the provision of an interconnection, service, or
unbundled element to another authorized Carrier, Company shall make available to Carrier such
interconnection, service or unbundied element on an individual element-by-element or service-
by-service basis without regard to other restrictions in said agreement upon the best individual
terms and conditions as those provided in the Other Agreement.

Not withsianding the above provision, this agreement is subject to such changes or
modifications with respect 10 the rates, terms or conditions contained herein as may be ordered or
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directed by the State Commission or the FCC in the exercise of their respective junsdictions
(whether said changes or modifications result from a rulemaking proceeding, a generic
investigation or an arbitration proceeding which applies to the Company or in which the State
Commission makes a generic determination) to the extent that said changes apply to all similar
Company agreements. This agreement shall be modified, however, only to the extent necessary
10 apply said changes where Company specific data has been made available to the Parties and
considered by the State Commission. Any rates, terms or conditions thus developed shall be
substituted in place of those previously in effect and shall be deemed 1o have been effective
under this Agreement as of the effective date of the order by the State Commission or the FCC,
whether such action was commenced before or after the effective date of this Agreement. If any
such modification renders the Agreement inoperable or creates any ambiguity or requirement for
further amendment 10 the Agreement, the Parties will negotiate in good faith to agree upon any
necessary amendments to the Agreement.

XVII. PROPRIETARY INFORMATION

A, During the term of this Agreement, 1t may be necessary for the Parties to provide each
other with ceriain information (“Information™) considered to be private or proprietary.
The recipient shall protect such Information from distribution, disclosure or
disseminatjon 1o anvone except its emplovees or contractors with a need to know such
Information in conjunction herewith, except as otherwise authorized in writing. All such
Informartion shall be in writing or other tangible form and clearly marked with a
confidential or proprietary legend. Information conveyed orally shall be designated 23
proprietary or confidential at the time of such oral convevance and shall be reduced 1o
writing within 30 days.

B. The Parues will not have an obligation to protect any portion of Information which: (z) is
made publicly available lawfully by a non-Party 10 this Agreement; (b) is lawfully
obtained from any source other than the providing Party; (¢) is previously known without
an oblipatiorn 1o keep it confidential; (d} is released by the providing Party in writing; or
(e) commencing two (2) vears afier the termination date of this Agreement if such
Information is not a rade secret under applicable Jaw.

C. Each Party will make copies of the Information only as necessary for its use under the
terms hereof, and each such copy will be marked with the same proprietary notices as
appearing on the originals. Each Party agrees 1o use the Information solelv in support of
this Agreement and for no other purpose.

D. All records and data received from Carrier or generated by Company as part of its
requirements hereunder, including but not limited to data or records which are received or
generated and stored by Company pursuant to this Agreement, shall be proprietary to
Carrier and subject to the obligations specified in this Section.

E. The Parties acknowledge that Information is unique and valuable, and that disclosure in
breach of this Agreement will result in irreparable injury to owner for which monetarv
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damages alone would not be an adequate remedy. Therefore, the Parties agree that in the
event of a breach or threatened breach of confidentiality, notwithstanding Seetion XXI,
the owner shall be entitled to specific performance and injunctive or other equitable relief
as a remedy for any such breach or anticipated breach without the necessity of posting a
bond. Any such relief shall be in addition to and not in lieu of any appropriate relief in

the way of monetary damages.

XVIII. TERM AND TERMINATION

This Agreement shall be deemed effective as of . 1996. Except as
provided herein, Company and Carrier agree to provide service 1o each other on the terms
defined in this Agreement for a term of two vears, and thereafter the Agreement shall continue in
force and effect unless and until terminated as provided herein. Either party may terminate this
Agreement by providing writien notice of termination to the other party, such written notice 10 be
provided at least 18C days in advance of the date of termination. In the event of such termination
as described herein, for service arrangements made available under this Agreement and existing
at the time of termination, those arrangements shall continue without interruption under either (1)
a new agreement executed by the Parties, (2) siandard interconnection terms and condiiions
approved and made generally effective by the Commission or FCC. or (3) rates, terms and
conditions availabie to other CLECs including continuation of MFN rights to available terms
and conditions.

Either Party may terminaie this Agreement in whole or in part in the event of a default by
the other, provided that the non-defaulting Party so advises the defaulting Party in writing of the
event of the alleged default and the defauliing Party does not remedy the alleged default within
60 days after written notice thereof. Default is defined 10 include:

a. Either Party’s insolvency or initiation of bankruptcy or receivership
proceedings by or against the Party; or

b. Either Party’s material breach of anv of the terms or conditions hereof,
including the failure to make any undispuied payment when due.

Termination of this Agreement for any cause shall not release either Party from any
liability which at the time of termination has already accrued to the other Party or which
thereafier may accrue in respect to any act or omission prior 10 termination or from any
obligation which is expressly stated herein 10 survive termination.

XIX. LAW ENFORCEMENT AND CIVIL PROQCESS
A. t t devices.

Local and federal law enforcement agencies periodically request information or assistance from local
telephone service providers. When either Party receives a request associated with a customer of the other
Party, it shall refer such request to the Party that serves such customer. unless the request directs the
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receiving Party 10 arach 2 pen register, wap-and-trace o7 form of intercept on the Party’s facilities, in which
case that Party shali comphy with any valid request. The intercept wili be done at no charge to Carrier
when the request is in the form of 2 court order.

Subpoenas.

If 2 Party receives a subpoena for information concerning an eng-user the Parry knows to be an end-user of
the other Party, it shall refer the subpoena back to the requesting Party with an indication that the other
Party is the responsible company, uniess the subpoenz requests records for a peried of time during which
the Party was the end-users service provider, in which case the Party will respond to any valid request.

e rrica sOns g

If a Partyv receives 2 request from a law enforcement agency for temporary number change, temporary
disconnect or one-way deniat of outbound calis for an end-user of the other Party by the receiving Parmy's
switch, that Parrv will comply with anv valid emergency request. However, neither Partv shall be held
liabie for anv claims or damages arising from compliance with such requests on behalf of the other Parn’s
end-user and the Parny serving such end-user agrees 1o indemnify and hold the other Parmyv harmiess against
any and ali such claims.

FORCE MAJEURE

Neither Party will be liable or deemed 1o be in default for any delay or failure in performance
under this Agreement for an interTuption in service for which it had no control resviting directly or
indirectly by reason of fire, flood, earthquake, or like acts of God, explosion, war. or other violence, or anv
requirement of a governmental agency, or cable cut by a third party, provided the Parny so affected takes aill
reasonzable steps 10 aveid or remove such cause of non-performance. provides immediate notice 10 the other
Parmy sening forth the nanire of such claimed event and the expected duration thereof, and resumes
provision of service promptly whenever such causes are removeg,

ISPU S i N

In the event of any disputes between Company and Carrier with respect to the terms and
conditions of this Agreement, or any subject matter referred 1o in or governed by this
Agreement. such disputes shal] be settled as follows, except for disputes in which a Party
seeks injunctive relief or must file suit in order to avoid expiration of the applicable
statute of himitations.

Escalation Procedures. - All disputes between the Parties shall be escalated through
normal business procedures to respective representatives from each Company at the vice-
presidential level (or at such lower leve) as each Party’s vice-president may deiegate).
Each Party has the right to request and, upon agreement of the other Party, 1o review any
matenials it deems pertinent to the dispute. The representatives shall consider any
materia] submitied to it by either Party. Not to exceed 45 davs from the date the dispute
arises, each Party shall state in writing when it has received all materials it desires to
review, and 15 days thereafier the representatives shall state in writing to the Parties the
extent 1o which it has resolved the dispute. Both Parties agree to negotiate resolution of
such problems in good faith.
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C.  Mediation.

1. In the event that a claim, controversy or dispute between Company and Carrier Is not
resolved by use of the Escalation Procedures, either Party may request non-binding
Mediation by issuing a Notice of Mediation to the designated representative of the other
Partv. Both Parties agree to pursue 2 mediated resolution ¢f the dispute in good faith.
The Notice of Mediation shall be clearly marked as such and contain all information
necessary to pursue resolution of the dispute. The originator of the Notice of Mediation
shall arrange to have the Notice delivered within 24 hours of 1ssuance.

2. Within 5 days of issuance of the Notice, the designated representative of the Parties shall
agree upon an independent mediator. Said mediator shall be an individual who, uniess
the Parties otherwise murtually agree, has never been employed, directly or indirectly
{e.g., an independent contractor or agent) by either of the Parties or their Affiliates
(except as a mediator). lf the Parties cannot agree upon a mediator, then within the same
5 day periog, each shall appoint an independent representative, one who has never been
employed. directly or indirectly, by either of the Parties or their Affiliates, and these two
independent representatives, within 5 davs of their appointment, shall appoint the
mediator.

The mediator shall set the time for a meeting to be held with the designated representative
of each company. The designated representative shall be a person empowered to resolve
the dispute on behalf of his/her Company at the meeting and may be accompanied by a
legal representative. A meeting shal] take place within 30 days of the date of the
appointment of the mediator and shall be held in & location agreed 10 by the Parties and
the mediaior. The medsator shall control the procedural aspects of the mediation,
including the time and place of each session, the agenda for each meeting between the
mediator and a Party or a joint meeting with both Parties. At any time following the
initial joint meeting, either Party may withdraw from the mediation by written notice 1o
the mediator and the other Party.

L

4. The mediator shall attempt to mediate the dispute and bring the Parties to a resolution of
the issue. Failing this, the mediator, at the conclusion of the mediation process shall
provide to the Parties within ten days his/her opinion of the appropriate resolution of the
dispute. This opinion 1s not binding on either Party and may not be used by either Party
in any future proceeding. The mediation process shall be treated as a compromise
negotiation for purposes of the Federal Rules of Evidence and State Rules of Evidence.
The mediator shall be disqualified as a witness, consultant or expert in any pending or
future action relating to the subject matter of the mediation, including those between
entities not Party to the mediation.

5. Within 14 days of receipt of the mediator’s opinion, each Party’s designated
representatives shall meet one final time to resolve the dispute. If they are unable 10
resoive the dispute, both Parties are free to pursue their Jegal remedies.
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6. The entire mediation process is confidential. The Parties and the Mediator shall not
disclose to third Parties (i) Information disclosed by either Party during the mediation
process, or (ii) information regarding the mediation process itself, including any

settlement terms.

7. Costs of mediation shall be borne equally by the Parties, except that each Party shall be
responsible for its own expenses. The mediator's compensation rate will be determined
at or before his/her appointment. At the time of the mediator’s appointment, the mediator
shal] be required to execute an agreement in a form mutually agreeable to the Parties.

D. Company shall continue providing services to Carrier during the pendency of any dispute
resolution procedure, and Carrier shall continue to perform its obligations (inciuding
making payments) in accordance with this Agreement.

XXII. GOVERNING LAW

The Parties agree that this Agreement shall be construed in accordance with and governed
by the laws of the State where the interconnection service is provided.

XXHI. COMPLIANCE WITH LAWS

Both Parues agree to comply with all applicable federal, state, and local laws, including.
but not limited 1o the Communications Act of 1934 as amended.

XXIV., NOTICE

All notices required or permitied 1o be given hereunder shall be in writing and shall be
deemed 10 be effective as follows: (i) bv hand on the date delivered; (ii) by certified mail,
postage prepaid, return receipt requesied, on the date the mail is delivered or its delivery
attempted: (111) by facsimile transmission, on the date received in legible form (it being agreed
that the burden of proof of receipt is on the sender and will not be met by a transmission repornt
generated by the senders facsimile machine. or if sent by electronic messaging svstem, on the
date that electronic message 1s received. Notices shall be given as follows:

If to Company:
1fto Carner:

Either Party may change its address or the person 10 receive notices by a notice given 1o
the other Party in the manner set forth above.

September 24, 1996 Page 37




Sprint

Docket No. 961230-TP

Michael R. Hunsucker

Exhibit No. MRH-3
AWV, S Y S ’ Page 39 of 41

A. The Parties agree 10 use their respective diligent and good faith efforts 1o fulfill all of
their obligations under this agreement. The Parties recognize, however, that to effectuate
all the purposes of the Agreement. 1t may be necessary either to enter into future
agreements or to modify the Agreement, or both. In such event, the Parties agree to
cooperate with each other in good faith.

B. This Agreement may be modified by 2 written instrument only, executed by each Partv
hereto. However, adoption by Carrier of prices, terms and conditioning under its MFN
right require onlyv notice by Carner to Company. Waiver of any of the obligations to be
performed by the other or the breach thereof shall not be construed to be a waiver of any
succeeding breach of performance obligation.

C. The headings in this Agreement are inserted for convenience and identification only and
are not intended 1o interpret, define, or limit the scope, extent or intent of this Agreement.

D. Ths Agreement may be executed in one or more counterpans, all of which taken together
will constituie one and the same instrument.

E. The Parues agree that this Agreement is for the sole benefit of the Parties hereto and is
not intended to confer any rights or benefits on any third party, including any customer of
either Party, and there are no third party beneficianes to this Agreement or any part or
specific provision of this Agreement.

XXVI. LIMITATION OF LIABILITY

Except as otherwise set forth in this Agreement, neither Party shall be responsibie to the
other for any indirect, special, consequential or punitive damages, including (without limitation)
damages for loss of anticipated profits or revenue or other economic loss in connection with or
arising from anything said, omitted, or done hereunder (collectively “Consequential Damages’™),
whether arising in contract or 1ori, provided that the foregoing shall not limit a party’s obligation
under XXVII A. 10 indemnify, defend. and hold 1he other party harmless against amounts
payable to third parties.

Notwithstanding the foregoing, in no event shall Company’s liability 1o Carrier for 2
service gutage exceed an amount equal to the proportionate charge for the service(s) or
unbundled element(s) provided for the peniod during which the service was affected,

XXVII. INDEMNI N
A. Each Party agrees to indemnify and hold harmiess the other Party from and against claims

for damage 10 tangible personal or real property and/or personal injuries arising out of the
negligence or willful act or omission of the indemnifying Party or its agents, servants,
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employvees, contractors or representatives. To the extent not prohibited by law, each
Party shall defend, indemnify, and hold the other Party harmliess against any loss to a
third party arising out of the negligence or willful misconduct by such indemnifyving
Party, its agents, or confractors in connection with its provision of service or functions
under this Agreement. In the case of any loss alleged or made by a Customer of either
Party, the Party whose customer alleged such loss shall indemnify the other Party and
hold it harmless against any or all of such loss alleged by each and every Customer. The
indemnifying Party under this Section agrees to defend any suit brought against the other
Party-either individually or jointly with the indemnifying Party-for any such loss, injury,
liability, claim or demand. The indemnified Party agrees to notify the other Party
promptly. in writing, of any written claims, lawsuits, or demands for which it is claimed
that the indemnifying Party is responsible under this Section and to cooperate in every
reasonable way to facilitate defense or settlement of claims. The indemnifying Party
shall have complete contro] over defense of the case and over the terms of any proposed
settlement or compromise thereof. The indemnifving Party shall not be liable under this
Section for sertlement by the indemnified Party or any claim, lawsuit, or demand, if the
indemnifying Party has not approved the settlement in advance, unless the indemnifving
Party has had the defense of the claim, lawsuit, or demand tendered to it in writing and
has failed to assume such defense. In the event of such failure 10 assume defense, the
indemnifving Party shal} be liabie for any reasonable settlement made by the indemnified
Party without approval of the indemnifving Party.

Each Party agrees to indemnify and hold harmless the other Party from all claims and
damages arising from the Indemnifving Party’s discontinuance of service 1o one of its
eng-users for nonpayment.

When the lines or services of other companies and Carriers are used in establishing
connections to and/or from points not reached by a Party’s lines, neither Partv shall be
liable for any act or omission of the other companies or Carriers.

In addition to its indemnity obligations hereunder, each Party shall provide, in its tariffs
and contracts with its customers that relate to anv Telecommunications Service or
Network Element provided or comemplated under this Agreement, that in no case shall
such Party or any of its agents, contractors or others retained by such parties be liable to
any Customer or third party for (i) any loss relating to or arising out of this Agreement,
whether in contract or tor, that exceeds the amount such Party would have charged the
applicable Customer for the service(s) or function(s) that gave rise to such loss, and (ii)
consequential damages (as defined in X2IVI above).

XXVIII. ASSIGNMENT

A,

If any Affiliate of either Party succeeds 1o that portion of the business of such Party that
15 responsible for, or entitied 10, any rights, obligations, duties, or other interests under
this Agreement, such Affiliate may succeed to those rights, obligations, duties, and
interest of such Party under this Agreement. In the event of any such succession
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hereunder, the successor shall expressly undertake in writing to the other Party the
performance and liability for those obligations and duties as to which it is succeeding a
Party to this Agreement. Thereafier, the successor Party shall be deemed Carmer or
Company and the original Party shall be relieved of such obligations and duties, except

for matters arising out of events occurring prior to the date of such undertaking.

B. Except as herein before provided, and except to an assignment confined solely to moneys
due or 10 become due, any assignment of this Agreement or of the work to be performed,
in whole or in part, or of any other interest of a Party hereunder, without the other Party’s
written consent, which consent shall not be unreasonably withheld or delaved, shall be
void. }tis expressly agreed that any assignment of moneys shall be void to the extent that
11 atternpts 10 impose additional obligations other than the payment of such moneys on the
other Party or the assignee additional to the pavment of such moneys.

Sections IX, XXV, and XXVII shall survive termination or expiration of this
Agreement.

This Agreement constituies the entire agreement between the Parties and supersedes all prior oral or
Writlen agreements. Tepreseniations, statements, negotations, understandings, and proposals with
respect 10 the subject matter hereof.

IN WITNESS WHEREOQOF, the Parties hereto have cause this Agreement to be executed
by their respective duly authorized representatives.

COMPANY CARRIER
By By

Name: Name:
Title: Title:

PCDOCS #: 11486
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MOST FAVORED NATIONS (MFN)

SPRINT PROPOSED CONTRACT LANGUAGE

If, at any time while this Agreement is in effect, Company provides any mndividual
interconnection, service, or network element arrangement contained in this agreement for the
provision of a telecommumcations service, as used herein, to a telecommunications carrier, as
defined in 47 Code of Federal Regulations Part 51.5, on terms different from those available
under this Agreement, then Carrier may opt to adopt such individual interconnection,
service, or network element arrangement upon the same rates, terms, and conditions as those
provided to said telecommunications carrier in place of the specific individual interconnection,
service, or network efement arrangement otherwise appiicable under this Agreement {or its own
arrangements with Company. This obligation shall not apply where Company proves to the State
Commission that the costs of providing a particular interconnection, service, or element to
Carrier are greater than the costs of providing it to the telecommunications carrier that originally
negotiated the agreement, or the provision of a particular interconnection, service, or element to
the requesting carrier is not technicaliv feasible. Individual interconnection, service, or network
element arrangements shall remain available for use by telecommunications carriers pursuant to
this section for a reasonable period of time afier the approved agreement is available for public
inspection.

Not withstanding the above provisian, this agreement is subject 10 such changes or
modifications with respect to the rates, terms or conditions contained herein as may be ordered or
directed by the State Commission or the FCC, or as may be required 1o implement the result of
an order or direction of a courn of competent jurisdiction with respect to its review of an appeal
of the decision of 2 State Commission or the FCC, in the exercise of their respective jurisdictions
(whether said changes or modifications result from an order issued on an appeal of the decision of
a State Commission or the FCC, & rulemaking proceeding. a generic investigation or an
arbitration proceeding congducted by a State Commission or FCC which applies to the Company
or in which the State Commission or FCC makes a generic determination) to the extent that
said changes apply to all similar Company agreements or interconnection requirements in general.
Any rates, terms or conditions thus developed or modified shall be substituted in place of those
previousty in effect and shall be deemed to have been effective under this Agreement as of the
efiective date of the order by the court, State Commission or the FCC. whether such action was
commencet before or afier the effective date of this Agreement. If any such modification renders
the Agreement inoperable or creates any ambiguity or requirement {or further amendment to the
Agreement, the Parties will negotiate in good faith to agree upon any necessary amendments 1o
the Agreement. Shouid the Parties be unable to reach agreement with respect to the applicability
of such order or the resulting appropriate modifications to this agreement that result, the parties
agree to petition such State Commission 1o establish appropriate interconnection arrangements
under sections 23] and 252 of the Act in light of said order or decision.
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NETWORK ELEMENT BONA FIDE REQUEST

1. Each Party shall promptly consider and analyze access to a new unbundied
network element with the submission of a network element bona fide request hereunder.

2. A bona fide request shall be submitted i writing and shall include a technical
description of each request network efement,

3. The requesting party may cancel a network element bona fide request at any time,
but shall pay the other party’s reasonable and demonstrable costs of processing and/or
implementing the network element bona fide request up.1o the date of canceliation. .

4, Within ten (10} business days of its receipt, the receiving Party shal] acknowledge
receipt of the network element bona fide request.

5. Except under extraordinary circumstances, within thirty (30) days of its receipt of
a network element bona fide request, the receiving party shall provide 1o the requesting
party a preliminary analysis of such network element bona fide request. The preliminary
analysis shall confirm that the receiving party will offer access to the network element or
will provide a detailed explanation that access to the network element is not technically
feasible and/or that the request does not qualify as a network element that is required to be
provided under the Act.

6. Upon receipt of the preliminary analysis, the requesting party shall notify th
receiving party of its intent to proceed or not to proceed within thirty {30) days.

7. The receiving party shall promptly proceed with the network element bona fide
request upon receipt of written authorization from the requesting party. When it receives
such authenzatior, the receving party shall promptiy develop the requested services,
determine their availability, calculate the applicable prices and establisk installation
intervals.

8. As soon as feasible, but not more than ninety (90) days afier its receipt of
authorization to proceed with developing the network element bonaz fide request, the
receiving party shall provide to the requesting party a network element bona fide request
quote which will include, at a minimum. 2 description of each network element, the
availability, the applicable rates (developed in accordance with Commission or FCC
approved pricing methodologies) and the installation intervals.
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g. Within thirty (30) days of its receipt of the network element bona fide request
quote, the requesting party must either confirm its order for the network element bona fide
request pursuant o the network element bona fide request quote or seek arbitration by the
Commission pursuant to Section 252 of the Act.

10.  Ifa party to the network element bona fide request believes that the other party is
not requesting, negotiating, or processing the network element bona fide request in good
faith, or disputes a determination, or price or cost quote, such party may seek mediation

or arbitration by the Commission pursuant to Section 252 of the Act.




