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Rc: Dxbc No. • Applicadcn of Lake Suzy Utilities, IDe. for 1 staff. 
,,,;.t rile cue iD De:loto CouDiy 

Dear Mr. Sbl:pul: 

Tbil will c:oaf'um dw Commluloo Statf wU1 bold 1 c::uslomet rncetina ll 6:00p.m. 
oo 1'llundlly, 1'\ec:csnber 19, 1996. The loc:adoa of the !!!C'!!'fiul will be the Ubeny 
Cornn-"*1 Olarc:b, loull'd It 12.569 S. W.K.iDp HJabway, Lake Suzy, Florida. We uk that. 
if ll aD poaible, you or .,..,.,. lalowledaable aepaeaenwive of the uti1ily aa.end the 
meer!ua iD order 10 IDIWCI" c:uaomcr ~ 

The oriaimJ "'"omt'" nwtina DOCice is encloecd. Please DOCC that the date bu been 
left biiDk 10 dill you caD fiD ill the dare dill tbe DOdce is lt:Dl 10 the C:UstomrTI. The 

ACK .;., 4!1en limit bPe ll leul fowlliieii daya' DOdce of the mcc«ir'l• aJotl•tcd from the day 
MA --~~<rtwr- they rec:ci¥: die oodce. Plcue fumbh me wid! I copy of the DOC:ice, u &epaoduc:cd ll 
APP the time k Ia dilaibuled 10 your cuaomrn, topthc:r with 1 c:ovcr leucr indbti.oa the euct 

C'sate(e) oo wbicb die DOdce wu mailed or otbtrwlJe deUvcrcd 10 the customcr1. 
CAF --
CM U Two copla of lhe "II"** 1 iDa report da&c:d Oc:ulbe:r 1', 1996, IDd the t'X:O".D! ing 
CTR _ftPOit d.s NO¥allber ll, 1996 will be IUbmDed 10 you UDder ~ C()Vct. Please . 
EAG ~ dill 1 copy of lhe complae Applicadoa for Scalf Aalaarre IDd the rcporu are 
LEG lvailable for re¥iew by all illraalcd peuoaa u the ulillty 'a otfic:e located u the utility • s 

--"Oo:tnc:e 12A08 S.W. Sbed Aveuae, Lake Suzy, Florida, durina ita rcauJar boun (8:30a.m. to 
LIN --':30p.m.),MDDday throush Friday. 

OPC ---
RCH --:-
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WAS __ 

OTH Ceul 
OOCUHEtH HU~BER·D~TE 

8 U:C"" ~ 
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Mr. Dallu Shepard, President 
Paae Two 

• 
Pleue do DOC beaiwc to call me if you have any qucstioos. 

Sincerely, 

DCW/dp 

c:c: Office of Public Counsel 
Division of Consumer Affairs / 
Division of Recorda and Reportina ./ 
Diviaion of Water and Wastewater (Dewbeny. Davis) 
HeariDa Rcpon.er 
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BBFORB THB FLORIDA PUBLIC SERVICE COMMISSION 

NOTICE OF COSTOMBR. MEETING 

TO THB CUSTOMERS OF 

LAKB 8UZY UTILITIES, INC. 

AND 

ALL OOHBR IN'l'BRBSTBD PERSONS 

RB: DOC:KBT N.>. 960799-WS 

APPLICATIOB OF LAKE St1ZY UTILITIES, INC. FOR A 
STAPP-ASSISTED RATB CASE IN DESOTO COUNTY 

, 

NO'UCB i8 hereby given that the Staff of the Florida Public 
Service COGIIIlieeion will conduct a cuatocner meeting to disc uss the 
application of Lake Suzy Utilitiee, Inc. for a staff-assisted r ate 
case in Desoto County. The meeting will be held at the following 
time and place: 

6J00 p . m., Thursday, December 19, 1996 
Liberty COGIDunity Church 
12569 s.w. Kings Highway 
Lake Suzy, Florida 

All persone who wieh to teetify are urged to be present a t the 
beg'inning of the mee\:ing, since the meeting may be adjourned early 
i~ no cuat0111ers are present. 

Any person requiring some accommodation a t this hearing 
because of a p.hyeical impairment should call the Division of 
Recorda and Reporting at (904) 413·6770 at least five calendar days 
prior to the hearing. Any person who is hearing or speech impaired · 
should contact the Florida Public Service Commission by using the 
Florida Relay Service, which can be reached at 1-800-955- 8771 
(TOO). 

PURPOSE 

Tbe purpose of this meeting is to give customers and other 
interested persons an opportunity to offer sworn testimony 
regarding the quality of service the utility provides and to ask 
queetiona and cOCIIIIMint on Staff' e preliminary rates. includ.ed in this 
notice ae well as other issuetl. Staff members will anawer 
quest10ft8 to the extent possible. A representative from the 
utility has also been invited to respond to questions . 
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• 
Any person who wishes to comment or provid.e information to 

Staff may do eo at the meeting, orally or in writing. Written 
cotEents may also be sent to the COmmission at the address given at 
t .he end of this notice. 

8ACKGRO!JNP 

Lake Suzy Utility, In<" :utility), is a class c water a.nd 
wastewater utility located ~A resoto County. On July 3, 1 996, the 
utility applied for this staff assiated rate case . The test period 
for setting rates is the historical twelve month period ended June 
30 , 1.996. During the teat year the utility provided water service 
to approxl.aately 119 re.sidential customers, 133 multi- resident ial 
cuatomers, and 17 general service customers. It provided 
w .. tewater service to approximately 20 residential customers, 21 
mult- r esidential cuetor.:ers, and 13 general service customers. 

aaaed on the staff audit, the utility• s adjusted teat year 
revenues are $142. 675 for wate r and $39,280 for wa.atewater. Its 
adjusted tut year operatin.g expenses are $136 , 637 for wa ter and 
$64,258 for wastewater, resulting in a net opert.ting income of 
$6, 038 for wate.r and a net operating lose of $24, 978 for 
wastewater. 

In this rate case, staff has calculated prelimi~ary r ates for 
water usi.ng the operating ratio methodology. The prelitninary rates 
for wastewater have been calculated using t he ~ate base 
methodology. 

CllRRRNT AND PRBLIMINABX BATBS AND CHARGES 

Staff baa compiled the following rates and charges f o r the 
purpose of discussion at the customer meeting. These rates are 
preliminary and subject to change based on i nfo rmation gathered at 
tbe customer meeting, further Staff review, and the final decision 
by the Commissioners. The utility' e current and Staff • s 
preliminary r ates and chargee are as follows : 
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MOtfl'BLX RATES 

Bate Facility Cb•rqt 
Meter Slat 

5/8" X 3/4" 

1" 

1 1/2" 

2" 

Gallonage Cbargo 
Per 1,000 ga.llona 
0 - 8,000 gullon• 
over 8, 000 gallon• 

Bate Pagility Chtrqo 
Mct:tr Size 

l " 

Gallonage Ch•rae 
Per 1,000 gallon• 

Bxiati ng R.atea 

$ 12. 63 

30.27 

60.58 

98 '. 11 

$ 3.54 
5 . 4 5 

Staff's Prel i minary Rates 

$ 

$ 9 . 7 6 

14.65 

24 . 4 1 

48.82 

78 . 11 

156 . 22 

244 . 1 0 

488 . 19 

5 . 12 
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Ba•• Facility Ch•ra• 
Mt!taz Si.zee : 

All Size• 

GallgQAae c;ha.rat 
Per 1,000 gallon• 
Maxilllum gaJ.lona 

WAS'I'IDDR 
'Mo·othly Rate• 

lxiatipq ftatea 

s :. .... 5~ 

$ 2. 00. 
10,000 

• 

Staff's 
Preliminary Rateg 

$ 

$ 

2&.14 

6.87 
6,000 

MQLTI - USIDENTIAL AND GB:NERAL SBBVICB 

Baac Pasilit-y Charge 
Motor Siltl; 

l" 

1 1 /2" 

2" 

3" 

4" 

Qallopaqo Cb•rqo 
Per 1,000 gallon. 

Bxitting Rates 

$ 1 3.59 

N/ A 

32.63 

65 . 22 

105.63 

N/A 

N/A 

N/A 

2.39 

Staff's 
Preli minary Rates 

$ 26.14 

39.21 

65.35 

130.71 

209. 41 

418 .27 

653.55 

1,307 .10 

8.25 
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MISCELLANJroOS SEBYICE CHAR,GE$ 

CUrrently, the utility's tariff bas no provision for 
miscellaneous service chargee. Staff's preliminary chargee , below, 
are designed to more accurately defray the coste associated with 
each service and to place the responsibility of the cost on the 
respective customer, it rather than on th.e ratepaying body as a 
whole . 

St.aff' 1 Prelirni.narv Charaes 
Water Waatowater 

Initial conn.ection 
Norlll&l Reconnection 
Violation Reconnection 
Premises Visit (in lieu of 

disconnection) 

$ 15.00 
15.00 
15.00 
10. 00 

SERVICE AVAILAQILIIX CHAR,GES 

$ 15.00 
15. 00 
Actual Cost 
10.00 

The utility' s t ariff authorizes a system capacity charge and 
meter installation -:harges for water. Staff is recommending that 
the existing system c apacity charge be discontinued and recommends 
no change to the meter installation charge at this time. 

In its application for thia staff aaaisted rate case the 
utility requested emergency service availability charges for 
wastewater. By Order No . PSC-96-1284-FOF WS, i ssued October 15, 
1996, the Comndssion approved a plant capacity charge of $920 and 
a main extension charge of $639. These charges became effective 
November 6, 1996 . The exiating charges were calculated prior to 
the completion of the ataff audit and engineeri.ng investigation. 
After the completion of the audit and engineering i nvestigat i on 
staff cal01:.lated new service availability charges for wastewater. 
A schedule of the utility's existi.ng and etaff's recommended 
preliminary c.barges followe: 

Plant capacity 
Main Extension 

Plant Capacity (190 gpdl 
All others per gallon 

Main Extendon Charge 
All others per gallon 

Existing Cbargca 

$ 
$ 

920 . 00 
639.00 

Staf f's Preliminary Charges 

$ 2, 015.00 
$ 10.61 

$ 
$ 

120.00 
.63 
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!IJp!jWICJ PQR PQNJ)S PRtJDiNTLX INVESTED IAfPI) CHARGES ' 

The utility requested APPI charges to be collected from future 
wastewater customers. Rule 25-30.434, Florida Administrative Code, 
allows a utility the opportunity to earn a fair return ,on pruaently 
constructed plant held for future uae from future customer s t o be 
served by the plant in the form of a charge paid by t hose 
customers. In order to calculate APPI chArgee, the fund.s f o r plant 
expan•ion are required to be !..,.Zlt by the utility. The utility's 
w-t•-ter plant expansion ia at .11 ln progress. Therefore, AFPI 
chArges will be calculated at a later date. 

STAFF RIPQBTS AND (1l'ILITX APPLICATION 

The results of Staff's preliminary investigation are contained 
in an accouating report dated November 22, 1996, and an. engineering 
report dated October 15 , .1996. COpies of the reports may be 
examined by interested members o f the public from 8:30 a.m. through 
4 :30 p .m. from Monday through Friday, at the utility's office, 
12408 s.w. St~ri Avenue, Lake Suzy, Florida. 

RRQCepQRBB AFTER CUSTOMER HEEIING 

After tbe meeting, Staff will prepare and submit a 
recommendation to the COmmission. The Commission will thereafter 
iaaue a proposed agency action order containing rates which may be 
different from those cont ained in Staff's final recommendat i on . 
Five to ten customers or persona who attend the meeting and who 
wish to receive a copy of the r e commendation and the order may so 
indicate at the meeting . Those indivi duals are expected t o 
distribute the information in the recommendation and !the order t o 
other cuatoaaere and interested persons. Anyon.e who is unabl e to 
attend and who wiabea to obtain a copy of the recommendation or the 
order mar do so by writing to the COmmi•sion at the address at the 
end of tbi• notice. 

80!! TO CON'l'AC'l' THE CQMMISSIQN 

Written coaaenta regarding the utility and the p• ' posed rates , 
and requests to be placed on the mailing list for thi s case, may be 
directed to this address: 

Director, Division of Records and Reporting 
Florida Public Service commission 
2540 Shumard Oak Boulevard 
Tallahassee , Florida 32399·0870 
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• 
All correapondence ahould refer to !Docket No. ~6079!i •WS • 

Application of Lake Suzy Utilities, Inc . for a staff-assisted rate 
caae in De•oto County. • 

If you wish to c ontact the Commission regardi ng· complaints 
about .. rvice, you may call the Commission ' s Division of Consumer 
Af~ai.rs at the following toll-free number: 1- 800 - 342 - 3552 . 

This notice was prepared by the Commis s i on Staff f or 
distribution by the uti · ~t)• to ita customers. 
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