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FLORIDA PUBLIC SlllVICZ C'CIIIIIIIO. 

RULE 'l'l'l'L£: 

Scope and Waivwr 

Ter. and Definitioaa 

Certificate of l'ublic CGavwDienoe aacl 

Necessity a.qutr.d 

Application for Certificate 

Tariffs 

Standardll for Pnpaid c:allin9 

Service COntract• 

Refunda 

Adequacy of service 

• 
lULl 110.: 

25-24.900 

25-24.905 

25-24.910 

25-24.915 

25-24.920 

25-24.925 

25•24.930 

25-24.935 

~ 

' ' ,. 

• 

of Service 25-24.940 

Penaltiea 25-24.945 

PURPOSE AIID &F~: 'l'O incnue c:ua~r lalawledp at the time of 

purc:haM and to enaun tbat the CIOfttracta betwen the cuatOMr and 

provider are fulfilled. fEI(Iid callin9 MrYice (PPCSI providers 

will prOYicle -re clertiV'ahle Mrvice in accordance with the te1111S 

of their contract with the c:ua~r• and c:uatOMra will be -re 

protect~ throuvh vreater lalawledge at the tt.e of purchaae and 

enforce.ent by the C taaion. 

SUBJEC'l' AREA TO 111: .ADDIIDIIDr 'l'beM rulea niiUin certification of 

CQ~~~Paniea aa a ux:, ALEC, or :rxc prcwut,. prtflid callin9 Mrvicea 

1)0CUMfH1 'lt:~~><R -(lt-1£ 

UiS l 1£t23~ 
FPSt-R(COROSikEfORliNii 



• • 
and to require thoee c z•ni .. to pcoyidl notice requir ... nts. 

LAit IMPLEIIEIIfED: 3M.lt, 314.337(4), 314.335, 31 •• 33, 364.32, 

314.04, 364.057, 314.01, 314.0t, 314.10, 314.lt, 314.27 FS. 

IF RllQUES'fED AIID mr [ T' Ut L:EIIIAilY TY 'l'HE V-!IICY HEAD, A RULE 

DEVELOl'IIEIIT IIIOMCIIIOP IfiLL al IIILD C. fBI 'filS, la'f£, AIID PLACE 

SHOIIII 8E1.a.: 

TIME AIID la'f£: 1100 • 3100 p.a., hlmaary I, ltt7 

PLACE: Betty &aaler Coaferenor Ceeter, aoa. 171, •o75 Esplanade 

day, Tallatau ... , n. 323tt-0150 

THE NOIUCStiOP aQUII'I' _., • ai&LIIU D Bl'fi.a &I'l'HIN 21 DAYS OF .. 
THE la'f£ or !HIS mriC8 1'0 or. Ctll ILISIC.'S DIVISICII OF RECORDS AIID 

REl'CR'fi.a, 2540 -IIID Qll[ aouLIVJIIID, 'fN!NIAIIU, n. 323tt-0850. 

THE PERSCII 1'0 IE CQIUW:IU .... DIIIG 'I'IIE NOI'OSED RULE DEVELOPMENT 

IS: Jill StC'OIIIJ u PiaU 'fcubelbon, DiYiaion of c •unications, 

Florida Public S.r.ior c taaion, 2540 Shuaard Oak Blvd., 

Tallabas ... , n. 323tt-OIII. 

THE PRELIMIIIAilY 1'111' Or fBI NOIOIID lULl DEVI£01MENT IS: 

.,. •• ••••• •••••• rnrw -a~wra~• 

21-J •• NO T I ... .._._ 

21-2 •• 101 I' ... D ftetw=-

21·2•.tlo =••""•• .. I I Ue C 1 tnn _. P1nni_. 



Ja-lt.ftl 

Ja-lt.liao 

21-2t.IU 

aa-2t.no 

21-2t.tal 

2a-2t.NI 

11-U.PPS 

• • ---
llt~-.-'1111111•• ._ 1 c ••• Cell',. ~ eo.u.-. 
7 7 1 

;S 1 • .. 11 o'r 

Fqt 't:IT •• IIJI'L.-•••11 ... Ft.nn••=nrw d ~ 

I sl.._ 

........... ••••.:•• cay,... ••trllrlc:D!!II• 

a ••• 2 

pte •tt -!lee ely t;p • pplee Cbtt provide Prepaid 

rettt• Mn'css ''' •• - t;"'• 
th•t emz'"' IF' lw P'"''''" S'" (r• •n 'ICi cqr re••l•. • 

A PRY rvz 'IP""tz IF' ey MS't'm far a waigr for 

py grqytete pf tb1• !ert; prnrr•rt; tA Qpnur IZQ, The c is•ipn 

MY qrept; I pine sa tbe .... t"t tt; Mt;egtgee t;hat it is 

c=•ietet; •it;h ,, n*''s ,,, ••• , &e de '9. De<; '••ion uy 

qrapt; the P'tit;t= lp "'Ale gr •tt· MY t·aptt; t;be we#yer tO 

g• retfM•hle alt;•rnatiye 

reqylet;qry regytr te M C" •t'S'M'" C ,,,, In diiRAiing 

Qf I Mt;it;ie. the C ,,,, . ., ,,,,, 
Dae "stan •. re'ed '• • :c•en 3•t.l37<tJ. Fla. 

Dw .,., ce ••• St'S'II ''IP'' PIX te'Y' th• ••me 
CpnstiAD at. v .. ,_ 'be gpspeett;y «gr. 'be prgyteien eguqht; to 

he pi,.., ,,. 

51' Cpr t;he S 'PY yhis;b 



• • 
•v ••rn the P!P'IM' pC rhte "rt· 

• ,, .,, lip; ......... , ... 
!m 

'"' t f; M' ,g. vc.anct!, , ... 
IIIII li • 
, .. ,. ... 7 7 c n nr'"zz. 
Fgr purpg- gf thte Mr!i· tbe de'tptt•=• M tbe Ce11qwtgg t•m• 

•ply; 

.w. ••ree'd Qt!IIM "n'mz• =pp• any preptid 

telr 'D1S't'"' •n•· '"' el1 7 ... , ... te qripipett 

ftl.l ....... , .. intaalilt• Qllll Iiiii I ?II ID IIi IIIII Dl 1•1: lad 
ayt;hpripti9P mdea .... ·n·w!ty pr e!Mtrmtqelty stteled. .. 

·c ·nv= .. ,., • neracn "1'1''" as pt4 Sfllipq 

yqisee . 

.w. 
cantatne p '"?'' p• r end •ttmtptt= j tbtt reble an egd 

"ME liP liM prgpplf f?ll!M •rytgss. 

•tntttet reqe yelye• zn·•• the grp ''d etnute• tugit•' gc 

t" am ,., "'d te e "" rr=• 
tptr••tatt 

.w. •Ggnyeryt;ten t•=· ,, 'be t;j= Mh•n tMQ-wey 

tetr •gtqettone te pqselble. 

• .......... r·,anga. p.l, 

rrr 7 ' t •• , ... 
11 ft! E' 7 



• • ·-····· 7 5'" 9 tC 7 n•· a •·m ?1 mpz•uy 

I t -, . 
.ill I ' IlK IIIII I ~ a..wadl a&:aFid Siii.J.iaa I.EXiflill 

vitbpyt fleet pht•fptDI a gerttfigeS• g( pyhlis SADY'Qitnqo apd 

Q8S'IIIty 11 I IE, ME, gc I'(! ''" t;he C teeign. 

z ....... zp.mga. 1.1 . 

'm ~"' 0 , I. I. 

N't E' 
7 

II•I4.PI D 'Me. 

fbi• MGt'• FEE',,, CA ''' •glee t;het prpyidt prepaid 

En''"' OC •tti(tG't;e CUM gr ptber t;ariffina 

redr S• ,.., •'e•'• FE1 Y· Ill t;eri((e eyet be filtd with 

Ieete. yetv 'be fpllpt• pldelfae. htfgrc becgminq 

e(Ceqt;in, 

Gsne••1 · 

ppy ebelt !ldDS''D 9ft file with tho Cgmmi•aion 

t;erif(l ... ,. .., fc=tb tll ec tbft retee tnd phtrqtt fpr fliYftQm'C 

•qime. tM dt"errt =m=• gel!eb!e t;g eyheqrihert. and the 

cc=c'f t' me 'D" gt I $5573 7 •p(pr Mb'pb IIP!'GI yill bt fyrnisbcd. 

a-wn'" •n ••Mrt,g to R'P''* •ntsee t;g gt:ber sert:itisated 

t•l•bme c ·e•er hu 'D''I'*''''Y D??zt'•t'd rontt•st: rates in 

eddit;ien t;p Ctlt• encl R'P''d'" 'ltoee eeq&ae tA ond uttrt 

pyrenept; t;p ter&fCe. •= . . SIX d'M''' t;g ut; i 1 i It tpsh 

&pdtytdM''Y CP?Pt'••"' cm!USC •U•• (gr yqtsee to other 

sert;ifiqt;ect t;el p'A• s ·ptee. •nd in apy gt;her ip•t•ns•• in 



• • 
••••• bee ··-·'• =ntr'S$ ret•• fpr IR'Sific 

gffert;,. 'be d'S' a· I res= ..... •rb c:mt••st• •v bt gfftred 

lhtll .. pl••ly ...... tg ,,.. " ·py'• t;ert(f hut the 9Qptracts 

•tt pC tM terl(C. 

b9WJIEs .. tDfl*Je fpr a 1ttfM qy&w. 

r .. =·-· :_.t ipslnste c*•re• 'n• A''' - :=. -- =-

fht SAD'''S'' must. 

7" tariff 1bell ngt 

·nx .,,, REM'" '" ?" tq assamn•ny any 

P'OPP''d G'''72' I• AM'''nsd '' •nt·a:e•en ''' 
,. t•rt«( "'11 rato1. 

'*''"'· eM =rz!• dSS'''"'•e ''''' be (gr 'DCA'"'t' u••q•. 

ygteee tgrer ... U'M •n ?SPPI"P te 

mrtiAD qC e met ••• gtbJy hill! thegn 

7 •t• tbe intraatato 

• the ig&eretate rat11 1 

gheree. eM •ryt• jg·'r!Mtme ebtll elM he gyptt!d in the 

tertf( to the ''7 Ft PP?S?II'Y C9 ¢e the tntra•t;•t;e PArt ign of 

• su•t r'e hill 

!he t•rllf rret he czJ•£1¥ •pgeeM tg e1ple ygrd•, 

~ ,. a-:= •u••aahe. ••ns•n M· -~ ----···-- It; "'IS •m'd IIDP'C''''''lv long. 

yttl un•nt•wt tbtt Ce• ••• " '' r=tust'M• 
pe t•riU ebe! I M Mrlt;t= tp e =p•r engh th•t 11rvisc 

yfll be pmyt jp( M I QQQ=fl&esrtetpetpry httit 0 Np public 

hilttnee •hpy'd he ptel•pd'DP gr dlCCer (;ge thpee •t•t•d in the 

t•ri((. 

1 prigtr' nettG' •bell II' !rmt ••ted tay UGh cs=n•ny in 



• • 
• p*'*s '"' nr=f=p•• P'RM ''59¢ geca. ""re ••tic;ettgg fAr 

sernse· •y M ·nt nee•• 'be! •t• ''''f' end •t•M•rct sqpt;rac;t 

and •era ct tgr" 'CI gp ct&e ez tbtt pf(tge •ad are gpen tg 

•r•'"t'"' hy "X M'F ?· ..,. ppy M£11 eleq !Ike ayailahle 1 

ll•t ac the •JG'•n?E' '' ....... 
All pr p ( 'Cbeps•r · t;p tM ntetl• t;eri(( eball be 

sl'mtt, to '" P1 7?C• ge '"e '"'d•'• A' C 'D'Sit'PD'· Flqride 

Puht ts ""',. c •••••• ,,, 2 n' "'Is 'nnlgerd0 hllehaeeoe . 

n. lZJII-QIIf. a ''''" =··c "" n=•sst 1w '"e P'x'•'en 9 t 
s; 'D'c;,et;t=• MC•= 1•• P·Ps ge e "m'' C teetgn MA'kd'V ip 

prder CAr it CO he •q ,.,.. • 'btl •v· 
111 •••'fC e·nzss .,,, he=' tt'"' ta 'be C 

• 
teeiAD in 

T''dmettsate &1 '" 'a" PTFS=t' 1 beptp. After t;be e(ftstig 

•te· me Ret $$ •;pgptyp(• • 111 he !'SUsned t;g the C?"R'"Y· 

yhic;h ehfll M the eet&M tp the n ·py tbtt the 'i11DA bee bt•n 

rege&"f •nd ,, en ftle, rc MhZrJ 1 C pf tbe filiM at the 

t'= pf repei. te ftC'"" t'= tcts gc tUP"'tt•' •bell he ••nt 

ip d'•pliete wit;b I rgz QSt tNt; tbt *•lipeJ;t he rtturMd. 

.w. cn=nenteg gbtlJ G"!ll pply She ••tee GOPS''Ded in their 

t;erifC· I( I p sn dssfge te rterr ••'M pr '*'SM? •t;; I lpwtr 

18ftl' thtp ,, a=•·• ret "' M M'"i'" tprtff end ylebee t;;g sherqe 

tho•• lqwer rpte• AD1Y t prer&Jy pnd eCt•wtFfle gtym t;;Q the 

••ietiM t•riCf l_l. lJ ey. tpet••f gc fill• tMA tariff 

reyie&one t;Q ctrrep• eM t.,., tet;er *DSEM" t;be rat•· tile a 

• <1la • ~•• -La,.-- ... ~·-t .... t~ =e·dt·t-e ,.• the • 
I+Q &5£1££ ~ r~ -== •••--~---- -~ ___ ~ qrery 



• 

• • 
tari(C c;heDMs • p' s···u 9'9"'•'• •bell lpslnsle t;ht btading 

•rn=nr·,.,. ... ..,, ... t" •pgac&q t;eriff qhargtt tg be 

rednr=11 t" t p••n ,,., ,, "'EM'' I cteegr&Rtign pf the 

SiUit .. ll:l ...... IIIII Ill 11&aa1111 , .. , tt&l ~m•••• Iiiii SiQDdit;iQDI 

n ''d 'Sa·tll • dtcrtt!t· epd t;ht beginning 

aM Md'" "'''' PC 'M FS$'%1"s Jhe t;erif( ptptfll deesribinq 

t;he terM end ret• ec tbe t n••n .. rtten •bell !=gdittoly 

pre:re the -·gagS zer&CC ••• cqr t;be •ntse ip tho ,,,, 

eest;i• PC tbt ter&CC. 

.w. !be FEZ'' $! 9C tM Cpllptgp tnt••ptlADe abell amly 

gn • a=sssct•• bette ,., tbe efhc;tt• clat• pf tbil rule. 

l•iet;tna t••lfCJ pp 'b' ''"n'&-1 dlt;• pC thte ryle need not be 

'¥ M'S' t!te Cpllpl• " t !IMP C iaaign 1taff 

rema••t· 
.w. VCept;fe PtM· 

•C''Gt'l' gp t;h• effogtive 

det;• ac t• r ,,... renacaps• ac !Ubltq Cenunienc;e and 

Mepete&ty. ypleee 'be ·py F'IM''t' e let;er effest;iye dat;e. 

rpr ell __ ,, ; pptee, Gft'"2t' SA ap tlittinq tariff 

will her •Cf'Atln e rbe •x tqttpt• tbe •v it ia filed with 

the pty&eton 9c c ppy reqyeett a later 

•CCest;t• d'M· 9' '" C •••••••• d' qr den''' the filipq 

priqr te tbe eft'SC&p "'S'· 

.w. rgge&· 

Ill t••fUe filM eMil 1M e:z=acrect tp lAAe ltef fgrm op 



• • 
.,,., en I FREd :rstn p( Mh1S• three-bple 

""' pc ... ,. ,.,.,,. M'M - ••• •c the MM£ mly. Ill 

ggplg M't Ill plvr rncl !rt!tl•. a.ccagtpt; •m•n ebell bt 

tllp ??1 go '''b eh ' fm: • left:hec! btndtr sdns '9 tbet when tb• 

grt(f bmlr t,e gppp ell p•'Mecl •tt•• ptll he tp y&p. 

~nn •tass '' '"' t''''C •·•' he n· presl. 

9C'be SPY ip the MAR'' 

le(t-h•Qd serpr pC tM 'b''S· 

Eaph 'n't''''r ssz """' tta·t ,, t" t''''' •halt be 

M'lr" •grtqtvt ?sst• 'a t"' , r rt•t;•htpcl MPME pf the 

Msst· .. u r lei QriGM! 0 \ •· 1. pr Qrtgtgl lhet, Np. .. 

Beyt,•ecl e y &a tlte teri(f •b•ll. he Mtlsecl yif:b tho 

DIJ=t1tf p( the gytefm tp ,.,. I r F'•S•htnd serqer aM tM 

= .. r gc the •test 'S EM'RM'' Mp• Je; 

''ret Mrt·g 0 , •. , 

c•nre1 • 0''''"'1 't c 'As 1 

C!ep•le ftlpl Mrt·g p pt; Me. l,z. !1.] •nd llqpnd 

.w. on tbe "Att= eC ··= •t t •belt 'SF er r;u P'M and 

title pf the '''Y'DP ACC1se• eC tbe c !9 the right gf the 

ieayipq pffiqer'e n !bep ··Jl I s·• ••ccec;t'•; • 
In qegepl. tbe C&llfl t;er&(fe pC the •piee tht! 1 



• • 
cantetg the fgll'W'" tp the , ... lletfc!; 

1. Z't'• bOn !be t'C" M" tbtlt •j?PMt,ely istent;ify 

t;be plr ee fbe teriCC. fl!lfl hy tbe vrt;isylar 

c SPY M'S' S" ''A''"' ,., 's "n'se c; lttiop. 

e•m'" the Hie pC t" PMS'f's F •ny aeryisc 

grgy1 dsds 'Dd "b'11 he ehss& •• '?• t. 
1.. "*'• AI c=rrre end 'nt a Ill t,eri(Ce ebtll bag • 

'*'' pf tete t a ptlhtm the , •• }M't'gn gf ••sh 

'Prt'• &a the rer#C(. lp teri(fe pC leee t;han 30 

•hrt;•, 'be '*'• eC ntent• ., ""' •• •yb1est 

•nts· Cp• ,.,. "''n mJ· I 'n t••'C'• eC ao tbe•t• 
• 

qr .... ·so sr•· will ••• he lndtyt•••lly ipdptd 

hy .... 'GS. 

&p Zer&CC 1\lfft''· ftte follqwtng •ypabgl• 

witt he "S·t ip •ny pr FORd GbtDP' tA the ••i•ting 

t'''f' •a 'be reaPs· detc•''st bere*n· De eywbpl• 

yill I p• &p 'be r••s bend MW'D gc ••sh abect go 

t,he t- II• C9 yhl'* ey m•pm bee heen NFit. If 

rhre qr mn z·a·t'l' ,,,., ere •(fisted· it !hall 

tae •• cctqt=r M R'- gpp zrt t "' t;be (tret, •"" ltat 

liMe pC the erpg= eCCrtt=f end t prtip! line drawn 

msrt•• '" cwa ,, Je. lp ell ••'£" C!IH' t;ht ptir 

gf ey 'ple will he •be • I lp Che eyept, mpre than 

90' tV" ec '*'277 MC'U • c• '232 J t M, t;wq pr EEl 

tYP'' gc ,, p p!e d'DP*'DP th• n''Pf'' ehell bt pl•s•d 

• 



• • 
MrS ce ·nct a''=. t• ,,,Ft .. ta •. The fgllpwinq 

ere t;be "'Y 1Mtseq e&! 1 CA d'not• the fgllgwinq 

tV"' A' ctnm• 

P Pe1'!• A' P'•cent'nue 
' cv'M hm!'S'• rp ., tnnreee te A 

ow ••• lilt 

I 1fmres1 (pe pggtber Jtrlff 'Q'•t;tm 

I IE 

I Q•gzp Mpltt• Ia I 'p¢••ion Te A 

SUrfzpr Ill& 

t Chep= &p !est; qr "pmlet,tp hut; 1p Cbepee 

te "M 9' Q•re 
• 

!&. fer'ptqeJ !e'" encl 'ht ep&et;tme. fh'' eest'en ebell 

COP'''D '"'' "" R'M 'P'Am'S1M •• tA the ••ping 

Q( tll tz¢pfpJ 'Dd I ;&tJ hEM tnd •Wzreyitt,iQDI 

nttd &p 'be S''''C· 

~ ""'' '"" 7 '''C'"'· D'' ·att'• •ball 'nst"d' all 

rulee. greqt;tsu. 8'S'PtfPDt, apd 

eend'S'PP' ·nts 9' 'brereef re1•t'll to th• sO'R'"v 

yqtm fymtetsd, ••m eg MM••J end epply tg tll 

gr •n 9c cbt •n•=· 9ccend. IS ebfll mgtaip t:bt 

C?"R'DY'' Gred't ret;&pg £'9U1 F nt• •nd 't• depgait 

rem,atr nt•· rc , f'D'rtl regyt•t•en do'• net eppty 

te • •rt'GY''' •n'•· rbtt C•Gt ehgytst " slgrly 

atetM. 



• • 
L. peesr&Mt• gc len'• Mfe'W'. 

L. C9netnpt; "''' zs-at.UIClJ I r ..•. c;. 7 Sjhie ••st;ign 

ehell GPP'''P e fe'R''!S'PD pf bOX e hilleble sell is 

t'?Pd· - ,,,, ' Z'D' "" Zd?· •M t,tw -thpd u••d 

t;q •Ire tbte "'terptvt;tm. 

p•IClJI •etee •rt Gber:ed, £hie ttstign 

ebtll retp , dszcrtetm gc b7

' '"'t'D' ie -·yrest 

Co• t;pll '"'" w·nnaa· end t• Cprpylt Ultd tg 

•t• 'S· M pll ee *'& •tgt;e ere pted fgr 

P''e'vtt= ., ''"'"t'm •'t' n·n·r te c;etEUlatign 

PC the d'''''C' bet' SSP tbcn, .. 
G. Z''' ''C''PD •••1 1 C?PS''D • •t•ts nt pf the minimym 

s•11 C Jette rete e •'b''rtber gen past tg 

CO'IID''• *••'M tbe ED!'' 'l•py bgyr, ••pr••••d as 

I ME MET· nte1 lpy cta,ytdtpg tbe gu '•r gc salls 

. 1eted lnr tbe = r ec ptlle •tt; ted, Tho stated 

A'' - 1et'AD F1 S1 Cpr 'Df-SA"'d 't't9 rl Qrpyp C i 

p egtm ebell Mt; he Ieee t;hep IQ Mrqegt:. 

a._ ftale ?Sst'• 'be'' *tell ell gteyept; ipfQPMt;ipp 

whlf!b Mrtetge t;p e •ptqe1er tV" q( eeryic;e. and 

will M '''1'Y'1?1 •nee •·•··-:••• eg, eesb type of 

•n•se eC''""· 
~ Bat••. 111 et•"dSrd rne ·¢p¢r)••· gtee egst sharp•• 

(pr ell "D'G''· em Mbe' ey "'C''''CY t;g scmutt 

t;be SY''PFSU' ?th1y httte eg, 'DtP?t•t• ''D'S' 



• • 
ebtll he P'' gj t,p rhte ·sst'•, Jf wag t;htn poe typo 

qf •rz!= le n"ered9 e! 1 tptpmet;i• •rt•fpiu to an 

, .. 19, •• ,, eerztm .,,, • em 1 tmetber qr slurly 

srqee-reC•!'?S?d, 

tpCprptt,te t;p 1 ·ax z••'C' rattpge. 

A let;ter pf t;r=='tt•l ebtll N ppy •=. (tlipq. whish 

li•t• the •tsst• ,.., "'sec = 2 r end reyteim leyell bting 

tqpettt;est end pf.- I brief dryr'Rttm pC ell GMppe ipslpdttd 

theytp aM t;" ree·=• cac '" ztscz•. 
llppq wlt;h ''db tertCC flltpg the G WRY tbtll inqlude 

Cgyr con'•• g( sbe rertg PPM' ••• , •• , 9' 7''11 csb•ne•• •• 
• 

t;My yilt IC?Sr tp '" _,.,..,. rertfC· 

h . , ..... • •• 372

,11!p1. I. I . 

'm'"' 2 0 IM· 1
'· 

'''·17· '''·Ill· '·'· ... , =· 7 

•-u ... e 1 
1 -· '1 =···= 7 

'sss a •.-.. 
.w. "" n ec '" aert' f1r'"' en emr'd'" t• ertmttd 

Gflltpg eerytgee. tt;e 'ddrt•• tnelMdtne •t"'t· G'tY· •t•t•· and 

zip cat·, eM 't' t·etzvrs-r•e stare p• ' pr ehett 1M sleerly 

print;td qp the pepl, 

·py ••lJ prpytsle t;pll·Cre egseee t;p prepaid 

s;,ellinq MpiR'I. After mp=IM I tp! t .. em, p 1 11 p• .. r. IQ IDd 

v•r eball Mt he remJlnd to 'PGM• t;pll Mere• pr apy •dsfittep•l 

Cn• gr eug;htre• t;g ''72'' grgp·tsl gtttv egiMe, 



• • 
..W. 'srt FRY .,,, am'*· ?Ed l=thJy P'1ftC. • t;qll-fr•• 

SUit i Mqtse = r M s•tt nm. , PM tbett resgrct end 

!!ME Jefptt pt ebtJJ .... I lie retr te tp-r fpgsetpq 

sella fgr 24 hqyre t diY· MIM fleD 1 pglr. Z'hl C'W't'DV aball 

Agkpwledr ell MOdS( 

.w. lb•p t;tw ""' M"' MD ••1• (gr •plf!t, UGh CCStfDY 

ebell l=thly wt,pt; the tpttte! Cem R'M "Pneeest ip eipp&•• pn 

t;he c;ersl. qr it;e •sire''"· IC rM P'rsl &e elf t;hM'wb a yepdinq 

··=iM. ••d! • SPY 'b''' l=tbJy stu '" '?'t'•' C•c;e plpe on 

t;be Y'Dd'" NM'M· 1 ·g ebe!t •ttnr te Jbe ud yeer the 

•heme , • .,., ac ·•nn''' •e•t••. .. .w. De hilltM tv r .,., .. M at •• ptgyt;e. 

J.ll !M"•r,·•t!e gerste el!p the rsl ner t;p qursh••• 

'dd't'meJ etmttep , .. ,,.,I M no·==. the use •• etmat;e eball 

'9Ml t;be t;e•i(fed gy. K FF*'EP· '''t g •py =••t; dieqtgee 

tg the end '!M[ 'be ,. r ac ,,.,,, 'IP't'' hetpq P'm'l''"'· The 

n=·nv ehett ggt; pbtre "¥ ·tt'S'Mt' '" 'A' ns'M .. · 

lll. ltsh c ppy 'b"'' "'¥ '"SM fpr con:e•••t;iM t:t•. 

pqnncugq •y lw 1 W W te she Mit hJJ P'WM· "" CSW"DY •ball 

ngt; c#Mte fqr rtp S'" w •= Jet;M p-Ile. ltllt.pq eq, 1 Sfll 

ehet 1 ervf Mhep •&ther tbe ptllfw gr plllfl vrty hepqe yp . 

.w.. 1( • •sns'd pt!ltm ""'" ,. I 'I'S'f'G eptratipp 

dat;t. it; ebfll he lwthJy pr&vtc! en tbt prcl. <;trcle wit;bput a 

pri,ptwl emtgt;iM fete end y&Ch t'" F R'P'M tbett M ranetdertsl 

ast;iye fpr 1 plpj•• pC te YP''' fpe t;he stete pf (iret pet pr 



• • 
leat rr:bemt· Mbfctweer ie let••. '?¢ PRY PIX dpctere a pard 

inesttie after Cht ptgt== C'" prted be• "''d· 

• .... trtt 772·1"'''· 1.1 . 

'm !rn1 '''·M I·'· 

•tee r• z 

··-····· 7 7 1 a 

Rash .,, .. ,, beD I gfurl MJ isy !btl -t· t;bt 

nt•a 
l'gr qtrd' ... I p&M'd -Irette Mt,t be• not; R'lltd 

• ..~-.... t .. - ... ,,._._,. --.tn in ••rnnl.enca. with Rule 25-gr •t 'L• ft5F: • __ _ ••--- ---- ---- __ 

24.f2SCII. F.A.C·· ••£' p•v efttll PIP''dl I Qllh flfpQd epytl - . 
tg t;be yeltw rz;tgtm ,, She a ··rt tp the _, !het ,. G 'DY 

gr the rerrter am:td'" .,. .,. rls 7 2' tes:t•••t•• the pr•peid 

gallly •rytc:e. 

c;.erct ..,., te t;hp yet• 1 ·tpjt• &p 'be •p m! yhp M epct yeer 

te ypehle te "" t;bt grppp&f •gte ee e reeutt q( t•shpt;al 

dif(lsult,tee with the "'"' • tlte ""'"· t• em htipp cltfesed, 

h .. • .. • ~-~- L...--- .... ==n·ctwect. or en t; e pgge .s 1 r,g ..... 11 ·-·----- __ -• 
etpt lar 

pmhlw. 

All pf:mc1• r::t 1w ·pft t;p t!tt ed '!"' ytt;htp IQ daY• of 

pptt(isetiM by the ""' !!••r. 

Mph C sax •bell net .. rp ..... to prpyide • refynd 

yhu • am h•• J•'t'MU'Y •pjrest pr '' '"t pr •te1•p, 

ltqb ~DY •be! 1 •*1 t eb t;be gbnd ppliSY ip ite 



• • • 
tariff•· ,.. c ., it•tt PPPI'd' 'be rt<und ppttsy in loqiblc 

print; M t;h• pem v. ·san 1 W&a tbmnp iJ;t qaet;qmer ltryise 

gpcrat;gr. 

• •caeeen ·•• F""'9'. r.e. 

'm !"" sac· !f'·l'· •·•· 
•• , '' 7 ... , .... " 'a, 

Eeqb c spy .,,, ==n 'b't; 

.w. e ptgt== pC M •• ppt; qc ell C!fll •tt ta •hall bt 

't•Cfpp hue''' will he sguntcd •1 

carntet'd qelle. 

.w. I ,,,, •• eC II =rmnc gc ell qell 
• 

•tC"'t• aball be 

ra=1Mesl te • ·ax•• M' t-erM gy•t;css• eeryist o••mber. 

St;atiAD .... ,. wtll PAS he cm=tecl •• c let,ed a••·· 
.w. . ,.,. p =• PC fell=tp fpr e --·•zrut uriatign! 

tJP1M 'GC'UGY PC ?Z?'Hl'" C'M ebell he eqhtegd. 

" p'fte 5 79 , •. 
·= 7 1 7 I 7 sa a 9 ¥''-' ,, 

••t zm 7 

,._, .... 7 ., 5 2 a em tf"?SP eC lv:le· 

A errter thft; gmzt*• •tprlc egpee t;Q t CfP!l'DV fgr tho 

ern'•'M e' * ·&f ptlltD! !IFI'AI' !IV require 1 dtpptit not tg 

••s-st thEM Fnnth•e "''"'" e•nus•• pC yet qberqe•, In tho 

eyegt t"" the 7 SPY 'btC erd'red the l't"P'' 'GSI'' fails to pey 

t;he gh•ret·· the perr&er ·t·•• net d'•sqct•:ue the n•tygrk ass••• 



• • • 
n·=-r ypt;tl the •t; PC the ••& •w Sh•re• eqy•J' gr ••se•d• 

•• 
z 'ClaSS s•g,&l!•••• ,,,, 

'n !"" 2 ,. 

N•t p; 7 .......... r zl"m 
1et'• qc •t= C'!l" MRFS·t•-· J;be C jeeipp aball 

i=ptt -·tt;t• ac PAt leee tbep !tp.ggg t;g ugserti(iqatcd 

sor•pitl .. •n M'''" M .... "'"' pr .... MlliM ltryis•• 

yit;hip the •tete •' ''"'*· 
z ,, .. a n ,., rn.aa gt , .•. .. 
'SF 7 1 2 ,. 1.1. 

••• li • 




