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On Sep tembe r 20 , 1 9 96 , 13S'I' 'l'c l •.:cornmuni c ot l o n s , Inc . 

(BST), file d a p e tiL1 o n for numbe ring p l n n a J"ca n!l i ef f o r 

t h e 904 a r ea cod e . BS'I' , a s ce n tral o f f i cu cod e 

admi.nistrato r, state d t hat .i t had d ct •·rm irwd U~<t t thcr•· wo ul d 

b e an exhausti on o f uurnber s in the 90 4 llPA b y ctp pr•»:im<•tc ly 

Ma y 1998. BST s tat ed t hat at i ndust r y mc~tl ngs , he ld o n J ul y 

3 1, 1996 and Aug u st 22 , 1996 , .indu:; t r y r cp r e!'lcnlali v•::s had 

not been able t o reac h consen su s o n h o w t o p r u v 1de t he rel i ct 

required. The matte r was set. fo r a f o rma l adrn inis t ratl ve 

h e aring b e f ore th~:: F.l o r ida Pub! i c S •·r v i c e C0rnmi s i o n 

(Commi.ss i on). 

Th e industry c.:od e -ho l dc r· s and v a ri o u :; o the r 

te lecommun icat i o n s pro viders operating in t.hc 90 4 d rt'..J cod •: 

r eached a consensus that the most appro p r i a te f o rm o f r ei i<:f 

!or the 904 NPA was a gcog r aphi r' split a l o ng LATA b oundar i es . 

'l'h (• lndu:: tr·y d o'v•· l •>p• ·d tlat o'l! p r i tH'i f • <~l LATA r>Ut111d 11 r y r•·J ic l 

options: Option l whJ c h a::S i 1Jns ' ' ne w NPA < 8~0 1 t o th•· 

which ass igns a ne w llPA ( 8 50 1 t o the Ja t:: lo: .:.;c.Hiv1 I lc r1nd llaytono 

LATAs; and Option 2 wh .i c h a ss ign:; a u · · w ll i'A c a ~, O J t t> th<-· 

P\• ll:>clCO l a a nd P , ll a. un. o \ ·it y !.liTt\:; . Tit• · :.• · p r u J •o:.;•·cl o pt i ora ~; w• · r, •· 

set f o rth in L h~ p~c• t i t l u n ! I I ed l>y B:-;T. Til• · Cnmm i :; ~J i o n al so 

h e ld servi ce hear i ng :;; i n Pc·nsaco la , Po~uorn.~ C' ity, T;tll.tlr.t s:>•.•t• , 

l 
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~ 

... 

Daytona Beach, and Jac k ~onviJl c in Novvmb~ r 1996, to r eceive 

public comment on the proposed area c odP c ha nge .' 

ln r t:spon:.; c t o DST' s petiti o n , :;e v •· ra l p<Srtie :; 

pet itioned and were gr<~n t cd pc rnd s :J i \J ra t u in t r: rvt·ra•: ira lhi :; 

pr-o ceeding. 13e l1 So uth Mobili t y Inc · ~ (1\f-111 pe titi o n ·t o 

.intervene was grante d o n No v embe r 1, 1996 . 2 A f o r ma l 

administrative hearing wa s h e ld be f o r" the Comm i !.'ls i o n o n 

December 9, 1996. The tes timo ny o f t hP f o ll o wing wit n~Dses 

wa s presented at hea ring: Dani e l M. Ba f•z ,s W ST) ; Ci l ...: ran .A. 

Mayne (Department o( Management Se r v i ce:; I; Lynne G . Br:ewt~ r 

(Northeast Florida); Thoma s M. McCa be (Qu inc y) ; Do na ld D . 

Bo wden ( St . J oseph, Fl o r ala a nd Callll; li.Hri e t E. Eu~ l y 

(Unlted/Centel) . AT&T wa s granted lntc r· v•" no r status at t he 

he arl ng , but tcn dcn:d ru') wi t n.:- r;s o r t. • ·::;t imo n'l . 

pro duced a transcrJpt o f 236 pages and 15 p xhi bits . 

This brie f i:; s ubmitted in a <.:<.:O II..I<a n cc wlth t. h~ 

post-hearing procedures o f the Commiss i o n se t f o rth in Rule 

2 5 -22.056, Florida Adrnin.i ~t rat..i vc Code . The s tat e rncnt o t 

eac h i ss ue .ide ntiC i1: d in t hl s p r <JC · ••d!nq i:; f o !l () w~d 

immediately by <t :wrnrn<sry o f po s itj o u o n Lha l i ::;s w.: and o..1 

discussion of the b as i s o f that positi o n . I::<ac h summar y o f 

BMJ's p ositio n l s l csl>\.! l c d d <.:Co rdinqly <~lld mcirkt.: d hy t ~o;,· 

asterisks. 

1 The rclid 4lplions identified hc~t·sn as UJsuuns I. lA and 2 were ukmilkd a.~ C.)J•unrl~ I, 2, and ' · 
respectively. in lhc Cummissiun's SJaN·ial Retlllfl distrihutcd at dac. s~·n·in• hearings. Rckn:fk:c~ tu the 
v•itlUll opbclllS in this htit•f rdk~·• lht•ir 1ksignutinn i11 llSl"s Jll'titiolfa fur r.·hl'f. 
2unk·r Nu. I'S<"·'K .. n :!•J l'('c>: n . 

j . 



J,l, S'l'l\1'£MENT OF BAS I C PO~! 

O! the t hree LhT/\ bo unda ry r eli •: f o pti o n :; d c ve l op···tl 

by t he indus try , it i s the pos i ti o n o f Uf.,l t hat Opti o n I i s 

t he least o bject i o nabl e appro ach, wi • h Opti o n 2 also be i ng 

acceptabl e . Opti o n wo uld a s:; ign .s rH: w NP/\ t o th •· 

Pensacola , Panama City a nd T<sl l a hasZt.'e J.ll'l'l\::; . Op t i o t1 ?. wo uld 

assign a new NP/\ to the Pe nsacola < •• nd P<111 <1ma City 1./\T/\:; . 

Option 1 pro v idt!S the~ mos t f a vo r abl •: l o ng - L•·rrn so lut .i o n and 

elimin ates t he need t o d i s rupt the c u:> orn•.·r h a sc again in t wo 

ye ars. Optio n l A .i s t. l11.: l e ts.st d f·S i r ;. I.Jlc o t the t h rc•· o pti o n :, 

presented. 

Ill. P OS I'l'lONS ON THE 1NP1 Vl.llUJ~..sm;s 

laaue 1: What 9•09raphic aplit for 904 area 

code ~•lief abould be ordered by tbe co-iaaion? 

upo;;; ition : Of th(' t hr •t• opt i o n:; idP!lt ifi •·d hy the 

industry gro up , Opti o n i s t h e rno :Jt d(' s ir. lb.lc o pt i o n a nd 

s ho uld be impleme nted by t he Commi ssi o n .•• 

The Conuni :;:,d o n h as pn: vi o u s ly determ ined those 

factors that it cons i de r !> whe n add r es:; i ng :sppro pt i .. u· a n ·<• 

code relief. On :h, r· !~ o> . I, SC-9S-1 0 ·1 ll- FOF -TI .. I n ., , d.• t o ! 

thei r relative i mpo rtanc e , the f o ll o w.ing c ri t •· t i a hdvc b c!'n 

determined by the Co rnmi :; :; i o n <ss be ing ro·l · v<ortt: 

I. Cmnp\· t l t i ve Conc ,: rll s : 
a. impac t o n t h e d e vcl o pm<: nt o f 
l oca l e xc hange c ompetiti o n ; 
b. f a v o r. o r di sadvant~qe t o 
p F1rt i r: ul .or indu:; try ;; , ·qm,·nt :. 1 >1 

q , , .. lf •' 1 ; ) f (' , )ll :Huu,·r :; ; 



c . fav o r o r di ::; t~ d vca rH. a g\· o n e 
techno l o g y o r ano t her . 

2. lmpacts to Custo me r s : 
a. cus tome r confusio n; 
b. c hanges to cu s t om~r ::; te l e pho ne 
ll l.llllbt! I : ; i 
c . e ff ects o n ..a ll'/ c;um1111111i t y u ! 
i nterest ; 
d . .imple me n tat i o n cost:; o f t he 
plan ; 
e . change::; in th e <.: u ~; t. o m•.: r:> ' 
dialing patte rn s ; 
f . adequa te tJmo f o r c u stom~r 
educ at i o n . 

3. Jmpn c t :; t o Ca r· ril: r :; : 
a. impl e mentati o n costs u t t ho 
plan; 
b. a vail u bilJty o f. numbe ring 
r esource::; t o cod e lao ldc r :> o n a n 
efficien t and timel y basi:; . 

4. Le ngth of Ar ea Cod e Re li ef : 
a • e ff i c i.e n t u s c o f rHr mlH: 1 I n g 
r esources .in b ot h t he s ho rt and l o ng 
terrn ; 
b. a l l o wa n ce f o r mo n : tu t ure 
o pti ons f o r are a cod e n ·l if·f in t hco 
(NPA); 
c . irn pl e·rn e nLati o n p ri o r t o 
e xha u st o f the 1<:10 11 J IW A; 
d. all o wa nce t o r a u <tppro p tl <l tc 
pe rmi ssive di a ling pe ri o d . 

Order No. PSC- 95-1 048-FOF• TL, at pp. 7- 8 . In applyi ng t hese 

criteria, the Commiss i o n has c o nc.ludcd t hat " t he con <:<> rn s o f 

customers and carriers alHte s ho u.ld h <: con ::; idcred in t he 

d e velopment of a r:e lJe f plan .... " l.Q. 111 g iving weigh t t o 

the criteria listed a bo ve , t he Cornm.i s:d o ra tws d~tc rmirH:·d that 

competiti ve conce rn s " :; tao nld be: t he hi q ht·:;; t p ri o ri ty o f t he 

Commission when se l ecting a r ·lie f p l. an ." .lU. J•o:: :; i hl<' 

impacts to customers are " t he ne x t mos t. impo rtan t cr ite ria 

a nd (t he Commi ssio n Wt . .dqh :; J it o rdy :; !i l;!l t J·,· l t· s :; in t L'rrns o f 

priority than compet i t ive conce rn s ." Impa c ts t o 

4 
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c d r ri t! r n cH t • 1 h I llJ l u 1 Jl tl t• 1 1 II 111 l u t I I ~ 1 
1111111 1'11111111 l tHi I 1111 In 

o f ltu• Vlt •W l!1o1 l lht• l ' o! II IP III ttlll 11 11 111 111 f tt l tt ll i l ll Il l ltll ltdllll'l 

the chunguu t. llll l oil t• I l ll jlll ' t->d I 111 111 I ,, .. """ ' " II I lutdV ,. , 

c ustomer!.! , 

l ongth o f 

~. 'l'ht: 

provl ch ·cl tlwy fi t•• tf iVPII 11d• •tj ll•tl ll 1111111 1 11 
''-' ' 

11
'1'11• • 

or •a I'Odt• 1••l l• •f 111 l iillll 11 111 '' '"" ' til llf ln t I t ' '•
11 

Co lllrn lutlicl ll l •t• IJ tlu l•'llltiiiP i l I li tll ! III II ' If I I 11 1 l 11 I ll 

secondary t o compe l lllVl' colll' •' l 11 11 1 tl fl ••t 'l 11 1111 11111tllllli"l ' • •lhd 

effects on ca rr !l·r :; . l.IJ , 

In atlclltl n 11 1 11 t i ll • tht• ot• t tpll t~ l t '• ftlll lt• llt !H rl h•1• 1111 '1' 

iu llu p o tlll r.m , l ll•• l 11tl11 11 lt Y lfl tll lfl lll l l'1l dll l tltl II 111 1111111 1 1 n l 

a ltcrrwtlv,. opt l tt ii :J J o t 1)() 4 411"11 Plld tl I PIIfl l t 1'1, 1'1) 'l'l tP 

i udusl ry group conu ld • • ~t•d f ull (tlld t•tll I l et I IIVIIJ l t l ~ ll r l•lll llillltl Y 

r~•lllfqllllll'lll ll , tll lll Ut •VI'f ,d ollltlll l11 1111 l tl t lllt ll rtj tlt l t lif t ) II IIo l 'f' , 

40 ; E;xhiblt 6, p. 16 1 f:ort u ld"' "" ~fllll ljlllj dtlt • •qdll •l l11 n lwlut1 1 

splitt ing-o ff lht • l' ••tHJ <II ' •dn 1.11'1'111 tif t! II I 111•1 ttl ! I lt11 l' ttlln lllrt 

City LATA/ upl.ll t lng-u ll l lw IIIIYI ttl ll t l,i\'1'1\ / 11 11111111 Wtt V 111'1 11 I 

and two int rtJI.A'I'A Ht) llt u 1 luvn lvltHI t li• • l1ftl itlfl lt t I' ll~ lrll'l' /1 o1111 l 

t h~ Jac kuo uvltt• · '"''''"· t 't' . ~11 1 ' l'lt' '''" tt l l tt l ll •t l I v•• "I'' I" '" ' 

we re rojcct.ud by l hu ludll tJI I Y ur •lll fl IH•rt• lll ll ' ' lltll\1 rl ltlllt tl Ill"' ' ' 

the lnduul ry guJ d ~· l 1 rH•Il •tll tl /t it t lttt~' •d tt tt! lltl ufi tl ll I Olll t l 

inconveni e nce f o r c: uut c.tlllL'I u , 1'1' , ~ 0 1 

Th o Cotnrnl :;u I 0 11 111•1 t1 " '" vI" '' 111 ' •11 lit• IIi Ill 11•tf tlltt ll tl 11 

(No v,..mlwr o1 1 l ')')h) 1 l'• t lll llllot I' ll \' 1 11 11~'1 • 111 1 11 1 1 1, , 1'1' 11d , 

'l'dl1£1huuuoo (No vo mbu r '/ 1 I ~4Jlll 1 IIIIYI I!IIII 1!1111 1111 lfh tVfllltllll l I I, 

l 996) 1 and Jnc knnu v II h• 1 Nn v••ml u'l ,'I 1 t tll tl t l 1 I t • Hit I •t il t I" ' " I I, . 

t,•:~ t i mo uy Ct•uc t.· Jt tl uq t It•• I' '' ' ltl tt tt l tll lt llllll ll lf l ltlf f'l •ll l I PIIP I 

for the 904 a rtH I cod•• • 'l'h" t'lllllllll llll l ll ll l •ll fl ll lfll 11 11 1 111• lllft ll l 



options proposed by DST in it s petiti o n as the focus o f those 

service hearings. (See, e.g, Panama City Su rvice Hearing, p. 

6; Jacksonville Service Hearing, p.7.) 

During the course of the f o rrnc•l administrative 

hearing held in Tallaha ssee , an additi o ndl plan was di ~cuoscd 

.invo lving a thn:o-w<.~y !:pJ it o f Uu.: ~04 Ill'/\ whi c h wo uld s plit 

the Jacksonville LATA east and west , combine Ea st 

Jacksonville with t he Daytona LATA in o uc• UPA; c ombine West 

Jacksonville wit h the Tallahassee LATA in a second NPA; and 

combine thP, Panama City LATA and the Pcn:;aco la J, ATA in a 

third NPA. (T . 44 - 4 5 ; Lat e F'iJed Exhibit 9 .) Consistent 

with precedent of t he Commission , all p o tential o ptions 

including those pro posed by BST in it s P"t it i o n <tnd t ht• 

additional option dis c ussed at hearing must be evl'luatcd 

according to the criteria set forth above. Orde r No. PSC- 95 -

1048-f'Of'-TL, at p. 9. 

1. Competitive ConcPrns 

a. Devclopmont of Local !;:;~ c-hang•• Comp~tilion 

There is no evidence in the record that adopti o n of 

any one of the geographic spli t options presented at h~arinq 

will be of gr•·atet o t J ess adv.wt,•g· t o disadvantage new 

providers of local exchange servi c~: when local exchanqt..• 

competit ion beg in ~. 

b. Fayor or pisadyantage t o an¥ Particular Iodyst r¥ 

or G~pup 0 £ Consumers 

Nu ~·vidcuce we~:.; pn.::.;euled ••t hearing that adoption 

of any of the geographi c split optionD wo uln f a vo r any 



f ttl I I 111111 111 I li d Il iff 1 y 111 tlf tt ll jl Il l Ill ill 1111111 f l I I till rl I Hlltpl' l I I I Vt • 

fJU IIIL u l YIIIW , 1!1111 11 1111 Jrii J\I I tlltf ll tfl tl l t•l jtl t flill f ll wil l ll r1Vf1 t o 

lt ttYu lli11l1 ' '" 11 •1111 1 tlltl l ll l ll l t ll ll ll tlllt lltl d ! 11 l lllt t l 1/t" lt•· w 

Nil/\, Wllll 11 lt rtt l lt i HII tl l l tt lt •f hHfll l 1 11111 111/t I t tl l l lllli lrrrl rtf llw 

uwJUJh, ('1', ,IJ II l' lll ll tllll l I ' l l ~ IIIII !J il t lit 111 11 1'11 I Jlt 11., 1111 

Q;j~ Mcavw~ (JHIJ 'tWJdihtil tiW~ Wi /Ill ~ /IW t 

1111 uy I ll lf iiUP Wil li Jtl ll llll /1111 11 I lull W 1111 II " lif tW I IHtl <lilY 

Of llltt (fl-lO(Irnplli iJ lljl llt /t f tiVii l lllf fflj ll I 111 III111 11HI't II Vtlf rtlltll lt t) r. 

~jj~J.~&~lwu Kw'ti~Ahl~liiJ ~wlh ~~ ~ ~~ IJtrltiJIJillll 

'l'ht lf t• l u 1111 tr VId llftll l 11111 lltll ll II I II !111 rill '/ rlfiVt ' U l! · 

lllljJII Ul 11 11 fllf lllj tll l I' ,,,, '' "'" llllf jll , , ,, ,, , , , ,,~. " ' IIl ii I htl·~· 

tJJ)L JOntl fHti/IIJIIlt liiiJY 1111'11 Ill 11 11 puii i i i! IJ 11 1 l•'t ttl ln ptl o n o f 

t: lit• lhtt•p• WIIY llplft d l /ll'l lll ll flll Il l Ill Il l/til t l'llllli l tll fl rllrlr·rn 

li tH• OliiJl 0 111" 1 II w I I I lliC IHif lt •ltl• ll •l! ld I I l tt l l ! l l III II '''' 11 11 no t 

tJ t lit' I WI li t• II Hj li• 1 I Plltt fl tl l t ~l I t l Itt I I I I till I ll l ltl l I ' ' I t~ phu rw 

'''"" ""'"" '' ''" '"' ,, ''""'I'''' II I II II j llt llll 11 1 lf f\l r ltHW• y, ,, " ' ' ' 

OfJlJ OilH flfl' IJ IIftl 11t1 111 ltti ll l lfttf ti l 111 It I 11111 IIHrtl l jl1ll l1 f)lll l\ rnl. 

~ , Jm"•·• IJLIJ l w ~Ull b lllli h 

lil ll llll I ltr•fl l I II 1111 11 ¥ I llll llf ltl Il iff I 11 II Y n ( t ht• 

I.J l'I JQftijtiiJ fl ll ft f I f ll jlf fiiiPt l'fl flft f lffl fl l l j l fl fl l lttll ff l fl lf fi fi Vt~r!H• ly 

llllfltWI Pltlllf" ' ' II IIJ II l 'lt l i tll lf 11 '1 1 lltll ti l II 1111 I Wltlt •l! O lf ll l II ITI••r :; 

1111• lttlt•fJI ••II I•Y t it•• d l llt lfliiH ~ r l t l l ll l 111••111111 ''' 11111 111 l lllf" ' ' ' 'ull in 

""'"'"" ' " ' '' ' "" ' '"' " " ' ' ' 111 1" 11 111 1 I li lt •• td••r 1111, P::r·- •h 

IU~ » · ~·o~· ·''' ' ' ' 1,, HI . 

"' C.: UIJI. IJIIIW £l li lt !\l r l t ll 

'1'1111 ft tl l I lt ••t till! Il l 111 11 1111 111 lit 11 I h•·r•• w i ll tl .-. 

UIJIIH' Ullfl l tl lllf'l fltt lil ll ll l ll l t l i t 1111 111 1 Wltlrl l 1111111 1 1•11111 will be 



implemented . (Sec 1 \' • 4 . T . I 4 ·1; T . / / ·1 - / / 'J ; T. I I 6 ) 

posi tion of ea c h p a r ty dS to which pl<~n w s II CdUS•.! U.c most 

customer confu s i o n depends o n whi c h pl.oo t t ... p. t rly ::;uppo rt:; , 

With n : :;p•· c·t 1 o Opti o rs whi (' h wo uld .. ss iqn ,, IH: w 

area cod e t o Tall uha :; :: r·•· , t II•· IJ••J .. : • u ... rt t <• ! !1 e~u .• q•·m,.nt 

Se rvi ces (Df1S ) hd:; .Jl yu·d thdl lla·~t · w ill J, . :~ iCJni l i r.,nt 

" customer" confusion ari s i:'lg from ci s.:•·:.:. , , •·mpt i ng t r) Cd ll 

agencies o f state go v e rnm<:n t who wo ul rt h .. u n.:~ w" rf· o f th•· <1 r •~a 

code c h a nge a nd wh v Ind y b •.! n·lylng 0 11 u l d in f v r rn<~ti on in 

placing a call. (T. Hl\1 

this customer c on l u:; i 0 11 wo uld l w I •· :: :; •·1wd h·l :; t r• t ,. ,, q •· n r·y 

r e gional off i ces , by th ·· u :; 1· <.t liCIO :n 1:HIH . .: r ::; by :H ,ate 

agencies, and by in f o rm<at i o n COIIt , , i ued in dir•-·Cl o ry 

. a:;:: i :: t anr·•· p <HI" :; o l t It•· 1 •' t •·pt. .. n •· t. .. o l\ I T . It,/ 1 1, 1) II 

wa s establi shed that seve ral dCJ•·nc i .. :: uti I iz .. d n..·qi o nal 

o ffices. ( 'I' . 1 67. ) In ad(l it i o n , IH·1:i •·:: ti rn-at •·d th.al 

approximate ly 7 0 t o t a !I state aq. ·n c ! 1· :1 11t i liz~;: 800 nlllnht•r:i 

for incoming call::. n. tu7. > 

pe ri o d wo uld :: iguiti c,.ntly 1 • • cl u • ·.. t t s• · t; o n t u :; i o 11 .a nd 

irritation o f t h<: SLd t\.' 1 S " c usto rn• r s . .. 
The cx.amp I •· ll!.l "d by t h · · {)!.!!) w i tn· · ~!; o t d i .. I ina 

t: l I 0 1 !J o n Lh l..' :;tJIIt'U I•I : ;? !.i t •· to t o f'U!, j t t II • • dt• <p • .•. o l C II :• I H llh' I 

confusion re:.;ul t ln q fr o m ilfl i l r._-a cud~· <.; lJ o1 I ICJ \ : r..~fte ctinq 

prol>lem exper lenced b'l t h e s tat<.: when it c..: hiinc~t.:d its SUNCOM 

procedur es i n v o lved •• clt.:~nc;a· i n tlw 1111rnl>· •,- " ' d l <J it n ro ·cpri~t•d 

t o lJt.• dit~h-'d ttlld n u t " r t r. IIH J <..' in" 1111111l "·r l <l 11, • d i.t i <..·•t. CT. 

K 
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166- 167) Ll k c w i se , i t wa s t ·:1tilhl i s t11·d ,al h• ·,ar i n9 t.ha t l!lO:J t 

c u s tome r s in t he State o t fl o ri d a h.:~ vc l >ccn a ffcct~:d , e i t he r 

direct ly o r ind.i r e c t ly, b y a n a r ea cod •· c hange i n t h e past 

t wo y e ars and t ha t .i t wo u l d l.Je rc•<t :;on .sblt.· t o e x pec t that 

f lor i da c us t o me r :: wo ul d uncl•·t s t a nd ;n u l 1)1' o~ l >lt · t o r•· :;p o nd t n 

an a r e a c o d e c h a nge nr f <: c ting s talo.: qc~ v•·r m rl•·nt . ('!' . 167- 168 1 

Po tential con f u s i on to " c u stome r s " o f tho.: st~te Wd S n o t sh o wn 

to b e of a ny g r eate r ma g n it u d e than t hP p o t ent i a l c on f u s i o n 

t o any cus t ome r o f a pr ivate :>Pe t o r b u::; i rtt,·:;:; <1 ::; a rr.: :::u It o f 

a n area c o d e c hanqc. 

Busl n c :;s i,;t l ::; t o m•·t rJ w i II c :·:p•·r i · ·n<·•· !1111! ' '1 o t LIH· sarnl_

p roblems as d o c s th· S l<1 l l' '"'!h::1 t hen •·· i:: ,1r1 c~ r • ·d codo.: r; l~<s n gt-·. 

(T. 161-1 62 ) Test i mo ny pre ncnt.t·c.J at Lh•· .Jac k :;onv11Jc s •H vi c e 

h e ari ng by a n exp o r t • r n f h •:<s v y C<HI :;; t r ll f.: l i o n o•qu Jprnt! ll l wh o 

adve rti sed in b u siness Yellow Pa ges wo r ldw i dt: ind .i catcd tha t , 

as a company, it e x:po.:ct ed a r evenue l oss o f 20 1 t o 2 5 '1 a:; a 

r esu lt o f a c h a n ge i u t. ht.: 90 4 a r v .:t c:ntk· . ( ,Jac k s<.:'l n v i l i e 

Se rvice He ar.inq , pp . 2'/- 12 ) I n .J :;:; t · :;~;i r aq t lw irnp .s e t. o f ,. n 

are a code o n b u:;.ine::;;; eu ::: t o n~<:: r :; , il i :; :; iqni l i c alll t o no t e 

t ha t BST se r v es :1 2 0 , 100 b u s i nc s :; .;s cc; t · ~; : ; l ine s in t h e 

Jac k sonvill e !.!ITA . 

st? r ves 2328 l>u s inc:>s a <.:cc s:; I i r1· ·s in ll •· J c~ r·k ::onvi.ll t' 1./\T/\ . 

(T . 23 1) By c o n t r a s t , Sprl n t :; •·rv(;' s 9tJ , 090 hu;; ino.:ss a c cess 

l ines .in t h e Ta l lah,s:; :><· •· I./IT A . ( '!' . . . ! ) In t h •· f). syt O ll d 

LATA, BS 'I' ser v es 6'7 , 1 6 4 uu5 ine s~; d C<.:o.::; :; l i n o.: :; . ( Lat.u Fi l e d 

Exh ibi t 1 1) l t 

r o dt• de ~dgn .s ti o n ir • t l tt · J .s •· k :;ullv i l lt· l.i,'l'l\ .•nrl t il•· l l .s ~· t u u . s 



LATA wi 11 have a mo r ~ s igni f l ea n\- i mp<~ c t o n bu s ine ss 

customers than chang ing the area cod•· d; •:: iona ti on in t he 

Tal.l a h asscc J./1'1'1\ . 

'!'here was very little ttJ :; t im,,ny f r· o rn Fl o rida 

r c:o; .idcnt.ial c u :; t umcr :; r~· g; a rd.ing Lht • lmp,ac l o t any o l the 

proposed reli ef optio ns . 

g. Changes t o Cusrom..- r s • t• ··l··u.t~v· numb•· :: s 

Opti o n 1 , which retain ::~ til t·~ J<t c lr.:JUnviJlc and 

Daytona t .A'l'As in th(> 90 4 NPA , and <~ !; :; iqn s <~ nL· w NI•A t o 

Tallahassee , Panama City cand. P •·ll :Ji i CO I ;l !.1\T I\:; <i l feCtf; far 

f e wer business and r e:; idcntial c u:;to m<: r !.l t. !l.an Opt i o n 1A, clnd 

pr-o v .ides <1 l o ral)c-r ro ·l ie f JW I i o d !h all Opt iun / . Opt i o n l /1, 

wh ich as s igns a n e w NPA to lh•· Jac k :;onv !Jl ,. <itHI ll.lyt o n.t LAT As 

affects a greate r numh·~ r o f c; u :; t orn•·r :; , IJ u :; I n <.: :; :; r1 n d 

residential , th<tl1 cith<:r Op t i o n o r Opti o n 2 . <See , e.g ., 

'I'. 23-24; ExhJbit 4 , p . 22 ; T. 7. 1? ; T. ll 'J - IIC I ~lh il •· Opti o n 

l. , whi c h d :;:; iqra :, , , IH·W IIP /1 l o t il'· l'can.ana. o C it y <I IHI 1' \' l &: : .a e() !d 

1.1\'l'J\s , affect s the f •~>;t.• !l t numbe r o t cu:; t o rnt.•r s ' numb(H ~ , i t 

al so provides the s h o rt c:; t rt • IJd p~: r l o rl f o r the r c rn..~ining 

904 NPA. Within two years , th~ 90 4 NPA wo uld requi r e ano ther 

r~ llef plan. (T. 2 23 1 The lh r cv-w~ty :;pi it di :;cussC>d a t 

he arln ') wo uld p o t •·raL i ul l·l cdft· f·t t l a• · q ,, ., ,tv:;t nurniJ,.r o f 

customer s of all the pl ans adva nced. 

T . 23 11 

( Lft t~ fi l0d ~xhibi t 11; 

I n additl o n t o numb\.! : dwng <.·~ · , n : ll ul.l l ' c u s t omers 

must re turn t heir telepho ne s f o r r: epro qramminq . Each 

custome r a f.ft!Ctcd by <• g~: oqr<lplli (; :;plit rnu !; t l riny t h e.~ 
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cellular set t o a ~ "t-vi ce c t:nt.•r iu t1 r d •·r t o h •• v e it 

reproqramm~d. ( i' . 2 13 ; Pa n~1ma City S•·r v i<"•· II••..Jr i nq , pp. 17-

18) It is estimated that the cost t o program c <Jch cellular 

s et is appro ximate ly $1 5 , in addit i o n o th ' Um<· and 

inconvenicrat:c t o tho:: custome r in b r i uu i r••• Llw uuit in t o r 

rcprog rammirag. 

191 Opti o n 1 

('1' . / 13 ; l'cJnam<~ Ci ty !;•·r vil'•· ll • ·o~r inq , I•JI· IS

wo uld cause the lc-ast r;c),; t o JH OVidc r s and 

inconvenience to c u s t o mer s of the a vai l ab le o pt ion s . c reate 

the next least expen s e to cellular r;arr ic r s and their 

c u stomer s . Opti on 1/\ wr.:nllfl bt: t hu wo r :; t o pt i o u fr o m t.lli ~: 

pe r spect ive. 

c . E f ft• c t n n r·o uuuyu i L ., o f i nl•~ 1 • · :..L 

The indus try gro up r e a c hed cc.lfWc ll :J U :; t hat dO NPA 

qeopraphic sp ll t ,d o ng LATA boundari~· :; 

method of r:clJcf for the 90 4 IJ PA. ('!'. 

the opinion of the indust ry t hat LATA 

w.a }; th • apprClpr i .:~t c 

ll W<l S 

IJo u ndu r i 1::.: , by their 

ve ry 

them. 

nature, h a v u 

(T. 5 4; T. 

commun i i e:; 

19 1 ; T. 2291 

o f in •· : . · :.. ,~, ;:;cw i .tled wi t h 

Th A o n l y o pt i o n t hd t wo uld 

split an exi s ting L/\TA i s the opt i o n pr v po:;t:d <tt the h•·c.srlng. 

That option would disrupt dialing p.Jt.t.crn :; butwc"n the 

following areas: Da 1 d w1 n t o f-1acc I c:nray a nd Sander son; 

, l , ao · k :lt•llvlll• • I •• M .. ,. , . ,, .,, , ,., · " " ' ::. rlld• · r :. · •• • ; .. r .ol 1·1 . r x vi ll• • I •• 

Macclenny and Sanderso n. Due t o the q~.·og r<~phi t: and c ultural 

p roxi mity of these an~a:; , the :;pl1t ti ng o t til•• .J,tc ksonvi.lle 

LATA would disrupt d hi :;tor i c al c o nunun lt ;• o l iii L\.·n::;t. (Lat e 

Filed Exhibit 91 Th e r e i s , ho we ver, no c c hnu l ogica l rea s o n 
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t hat compel:; clll NPA qcv gt:d}.Jhi c !:}.)li t ul o ug a LATA bo undary. 

(T. 54; T. 229). 

d. Implemgntation Costs 

There is n o signifi cant dispute o ~ t o t he costs t o 

customers rcs ulUng from any o f the gco gr...sphic s plit opti o ns : 

1. Busincs::; customer !'l wi I I hc~v• · t o c h.sng•· 

!'ltat i on('ry , hu ~ i n• · :;:; •: . 1 1 d :; aud .tny •• dv •· r t i :. • ·m•· nt :: 1 h. t t 

indicate the area code. 

2. Service c ompanies wi ll be required to repr o gram 

automatic dial lng in:.;Lr umcnt s . 

3. Cell ul ar customer s wiJ I he~v• · t o take their 

ce llular telephones t o d se rvi ce C•·n (•r t o lw r-··proqramrn·d. 

4 . Business cus t c rne r s mu st 

reprogrammed to handle the new area code. 

have their PBX~ 

The OMS wjtness te s tifie d that t h · S tate ot ~l o rldd 

wo uld be forced to absorb s ignlfl c ant co::; ts in the e vent. 

Option 1 were to be impl e me nted by the Co wn!s:;io n. IT. I J I-

133; Exhibit 14 , pp. 86- 91) Thes ... costs wt~ re no t s uppo r ted 

by evidence in the r e cord . Mo r eove r, s i gni fi cant a ssumpti o ns 

upo n whi ch thl· c;o :.; t:; w•·r•· h ..;:;cJ w•·•·· :;ho wu t o l w c r r o nco u:; o r 

fl a wed in their application. ('!'. 1 ~8- 1 59 ) The state 

conceded that some o f t he cost::; :H'L f o rth in its cstirnnt(• 

wo uld b e inc urred 

implemented. (T. 

n o matter whi c h o ptl o u 

1 61 ) No t with s tanding 

were t o be 

the s tal<' ' s 

customers will incur some c os ts f o r impl cm ·nting a new area 

12 



• .. · ~ I• .• 

access line cus torne r~s i s in t h e J ac ksonvj I J c LATA. ( !.ate 

Fi l e d Exhibit 11; '1' . /. 13 ) Bu~• lrH· :::: •· n i 11 1 Ill' ,J ,H:J.: :; •ua v I I I, . 

1./\T/\ wou ld h•• n·q•air· •·ol lo ,,h:}ol r b ::i qni fi c .anl t ·o :: r :: ir 1111' 

area code for t he Jac ksonv i ll.e NP/\ wc·re t o 1>~.:"! c ha ug e,d. ( Set.! , 

J acksonville Service He a ring) 

e. ChaogPs in the cystomPrs ' dialing pattPrns 

There i s no dispute as t o t h e s p ec if i c dia ling 

pattern changes that wo uld be r e quire d wi th .impleme n t <J t i o n o f 

any of the opti o n s r e vi e we d at he adng. The JH o p o :-;, ,.d di rtlin'-' 

pat terns f o r the 'J O'I <•rea \.: t.J d o.: aud t h o:.· r ... w Nl •/\( ~; ) -;~ r c a :; 

fol lows: 

1. Loca l c al l s wi t hin a n ar~d codu- 7 d iqit 3 . 
7. . Tu ll t",•lll :: wit h i u .111 ,::,,, .,,, c·lld• · - 1•1 0 tli<ril :: . 
3 . J.oc: .. d C<d i :: bctwecn t wo an·<.t <.:od u :; - IiI 0 di g it s . 
4. Toll calls be t ween t wo area c o des - 1 4 1 0 digits. 
5 . All ope r ato r a s s i s t e d c a ll s - O• 10 digi ts . 

(Exhibit 8) 

Depe nding o n whi c h geogra phi c :.: p I it: o pt i o n l
• ,, 

·~ 

ordered, the r e i s a po t e nti a l c h ,•ngc in d .i « J ing pat t (•rn s t o r 

l oca l ca ll s acros:.; th~ ne w NP/\ bo und .::ny. Ce r.t a i11 cc~rr i e r s 

participating in the hea r.in g e :·:pres !;ed a p r e f e r e n c e t o 

prese rve s e ve n-dioit d i oJiin q ,. r r o !;:; Ill •· n •·w !11' 11 h n •HHI.11 y. 

('I'. 127 ; T. 191 ; T . 207 1. ln o rde r t o p re s erve seve n digit 

dia 1 ing, NXX c o d 0s mu s t h e p r o tcc t •·d. ('!'. 7 1; 1'. 90) . 

Protect i ng codes i :; llv l t a vo r ed be c au s · it n:tiu ce ~ the numbe r 

of NXXs availab l e f o r f uture as s i gnme n t . ('!' . 90 ) Di viding a 

1.1\1'1\ inc r e a ser. th n f "!::; i l oi li t '{ Ill ·• • t• · •·- d i· ril d i .llinq ,· ,w id 

be r e quire d t o r wha t l :; no w a l o c a l Clil l I . ('1' . 192 ) The 
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split of the Jac ksonville L/\TA int o t wo !IPf\ :3 M i proposed at 

hearing will disrupt 7 - digit. calling bet w~cn the f o ll o wi ng 

areas: Baldwin to Macclenn y and Sandcr ~on ; Jack sonville to 

Sanderson. (La te Fil e d Exhibit 9) 

f. Cystomer Education 

Ther~ was no e vidence pre s ent.t:cl n s to t he ti me 

needed for c u s t o mer::; t o unde r. :;t.:wd <:Hid .. d <•Jl L t o .. ne w rei i c t 

plan. The pro p osed p e rmi ss ive d i a ling pv r i o d e xtending into 

the second quart e r of 1 998 will ass i s t custo me r s in a dapting 

to t he r e lief plan. 

telephone direct o ry 

Uti li zat i o n o f dir e c t o ry a ss i nta nce a nd 

inf o rmat i o n wil l I ike wi se a ss ist 

c u stomers in adapting to t he ne w NPA. 1-tt) !lt :dgnlti c dnt: ly , 

ho we ver, i s the fac t t h <•L a l <H g •· muuho:: r .f .. d F I <"> r l dc~ c u s t o rnc r :,; 

have direct or indirect e xpe rie nc e wi th a r~a code c hanges a nd 

that they have been •.: du c at.ed t o t h<: nL"cd: f o r <and t h u r e::; u I L 

of area code changes . 

Conclysio n Pegarding lwacts t o Cus t o rw•rs 

The impl e me nt at i o n o f <a q t ·o g r ap!l! c s plit al o ng LATA 

b oundarie s wil l minind zL" Ult' nv .. d t o c h.or• 'J" ll.idling patte r n s 

and will e nha n <.:v c u:; t i olllt· J <J d ju:.;t m•· n t t t> t !w n <· w NP/1. T o 

minimize the impa c t a nd c ost:; t u bu ~; i n •,:ss , .it wo u I d b~.-: 

appro priat e t o t~ sa i ~'Jn l11 •· tw w NI'A cn11:; i :: t•·nt wit h Op t i o n I. 

The TaJJ d ha :;scc , l'c~n <~:rt.• C i t y "nd l'•· ra:; .. <.:<> l " !.AT /,:; h <• Vt ' 

sign.i.ficantly f e-..;e r dch~Le o f bu !> inu s:J o~ cc·· ~~:; I inc s than d o 

the Jac k son vi llr• <s rHl I <'1 '/t orl" l. / \ 1'1\: . l' y ruini mi ::inq tt1•· co!H !l 
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t o busine s s c us t o me r :; gen~ r a Uy , t h l;.' cu~;t :,; o f i mp l e rnc n t in'J 

t h e relie f pl :m a r c 1 i b ·w i :; ·~ rn i n i nd :·.· ·d . 

3 . I mp .J.r• t s t o Ca r r ier s 

"" Implement a tio n Co :,;t s o 1. t ll•.:_1'_l~n 

The r e wa:; no e vide nce p n !!WIIted l\·ga rd i ng t he cost s 

re l ative t o the e x c h a nge cornpa nj es o r i anpk:nen t i r~g a ny o f t he 

t hree opti ons p.rc sen t cd b y BST J n i t :; pe t i t i <m . Th•· c vi <.Jc nct· 

i n t he r eco r d :;ugg..:s t :.: that th c r c wroul d Ia•· n u :.: iqni t i c a u t 

a ddlt i o nal e xpe n :;._. l o t h · c:·:c h a ng t: ( ' IJitlf h ir t i t• :.: if tho.: 3- w<~ y 

s p li t di scu ssed a t h <:<Jr i n g we re t o be .l mpl<:m••ntccl r<:1t h•1r t h ttn 

o ne of the opti o ns p r e s e nte d .in t h e D:>T pPLiti on. CT . 4 9 ) 

Ce llular pro viders h a v e Jn cli catecl t h~t t h e r e wo uld be 

signi.fi.c a n t cos t .i rnpr~ ct !": o :; :Ju c.; i ,ll •·d with the r ••p r n grammira q o f 

t he i r c u s t o mer:: • c o.::lluJ ,, r te l ephon~s . IT . 2 1 ; Panama c i t y 

Se rvice He ar i n g , pp. 18-1 9 1. Opt i o n whi (;h a ff ects the 

l o ngest numb e r o f c<: .llu la r t• u:: t cnrH:· r :; wo u l d b e the mos t 

e xpe nsive o f the opt.i on f r om a C' llu l ..s r pe r spec ti ve . 

b_.__1l v.~ il..al.•_ll...i. L~ ___!.U I um!J!..:.lll1 <1 H • · :;" u 1. c • ·;;; t o C ? de 

Ho lders on an Effid.,.n t and '!'l mdy UdS i s 

There i s no d .i s pule arncm4 t he p .. • rl i t.! !· b :J t o I •XIHl ll !:l l 

date o f t he 904 NPA, no r Is t he r e an y e v ide nce t ha t dOY o f 

the optio n s wi ll no t pro v ide ra urnl> t· r inq r t::; n iii' CP S ira ,111 

e ffi c i e n t a nd 1 imP l y Jtl, l !ll · • · r, wit h Ill •· l' • J :;~ il d •· r•X('t: fJ I i u n 

0 1'1 i " 11 2 whi c h w i I I p n 1viu o: d f a r· s h o r· t e r f)L· r i ou o f re ll ~ f. 
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Short. and L<.miJ 1\:u n 

T tw l t ·l .y lta o l n ·l ic f pt cJ v id .. <! b'," t h •· v .. r i o u:; pt •• r. :; 

c o n t a i ned i 11 L h · p • L i t i o n :: u l 111 ! t • · d II y B !) T v ,, 1 1 • • ~; 

s ignifi cantly. Option I , ·.;lli c h rl :;·, lq n ·. ,. 1ww Nl' /\ tU '•O I t <, 

l' ensacola, Pan~• rnd City, t~nd Tallaha:; : •·•· l.f\ 1'/\ :> , wo uld c xh.su:, 

in approxi mate ly No v emb e r , 2006 . 

t h e 904 NP/\ cou:. i ~ Linq o l t ht: J a c k : ... nvill •· .. ud u .• y u .n .• LATA: 

wo uld be expec ted LO nl'• ·d r r·l i c f ! n : ;r ·p t •·ml u · 1 , ?00~ . ( '!' • l i ; 

Exhibit 4, p.l ) Ot•t i t111 l A, whi c h i :; t il • · ro ·e i p i i.>C • .J <) I Opt i111• 

1 and whi c h a:;:; i q11:; ,, l ~t ·w Ill' A 

Da ytona LATA s , wo u I d r eac h 

! II ~() I t u 

<: Xhd u:; 

t t ... J <iCY. :;on v i II •' a nd 

i11 hose I. AT As In 

approximately S<.•pL•·rniJcr , 2002 . The r• ·m<~ining p o rt i o n uf L ht· 

9 0 4 NPA con :; j s t.i u q o ! t.h t: P•nsdcu ln , Pcl n <tma l iLy , ilnd 

Tallahassee LATAs wo uld n·1:d n :li c l i rt l lr tv,•ml w r , :'00 . cT . 

2 3 ; Exhibi t 4, p . 2 1 It Op t i on I l\ , w• 'I I' i rnp l •· rno..: n t. L'd t tu• d rt'd 

wi t h the srnal l cnt nu rn lw r o f I i !l(· :; W<• U l d lt.1ve vi rt.ua l ly n o 

impact for appro :dmiltcl·,· 10 y •·a r .; , wh il<· t il• · I.AT A:> w i th,, t .u 

g r c dtcr uumlJc r o t I incs ~o:oul d h•· t1 f ! ~: o: ted t wi c e in 

approximate ly 5 1/2 ye cJt S . Opti on 2 , whid1 a :;:; ign s ,, n .. w NPA 

(9 50 ) to the P •n s uco l .t ,, ;,d l'o rl tl rta .. t it ',· 1./\I'A:; , wn uld •·xh.na :; t 

in those LATAs ln app l o x l rn <lt~: l y 1-l ,, y , ICJ I/ . Tht..: n·m,aininq 

portion of t h e 90 4 IIPA cou:; i :Jt inq " ' th •· T.JI I . ll l, , :: :; • ·• · , 

J ;:• c k sonvill c , <111d l l d )' lort.J I.AT A:; wo u ld r e q u ire r e li e f in 

October, 2000 . CT. 23 ; E:dliblt 4, p . J ) Til•· th r •r-- w<~ y :;pll t 

d iscu ssed .tl h c.u lnq W<Hll .l h a v• · l ht· , ,, f} ,,wJn•r .Jilt i c ip<llcd 

e xhaust dates : Lhc l::<l s t Jackson v I lit.• . ar.d ()., ·,- o n ,, l.AT/,:; wo uld 
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exhaust in 200 3 ; the "les t Jac k sonv I II • und Ta llaha ss l·C t.AT/, 

wo uld exha u st in 203 3 ; and t.h(• P•·ll !:" l'ol. • and Panam <1 C ity 

1.1\TAs wo u ld \.!.dl • • u:;t In 20 12 . ( l. i l I I ' F i I' ·d E ;: h i hi I 9 ) 'l'h t • 

a n t i c ipated cxhau:;t d . l l t •!) ltlll b ·· , t) I IIWoll lt ' " I I ll n•• w <.:OrnJW I I 1 v r·:; 

entering the rna r kct . IT. 58 - 59 1 

Op t i o n meets thl..• c ril •·ri.a !H•l I v rl h in t h •· 

i ndustry g u i d e! inc:; t o r NPA r-.:li.-.: 1 . IT . =' ; Exhibit 4 , pp . 

4 - I 8 ) Opt .i o n 1 A c ircumvent s U1e i n t •· n o f th(· i n d u!st ry 

guide lines t o m i nimi z~ t he irnpa ct o r fi n NPA :;p ! it by 

a s~Lignlng t.he nc:w HP A 1.0 t he an:cl:; 'n' i lh t il•; grt .. At t:=:: t numbe r 

o f s ubscr ibe r s and NXXs . (1'. 2J ; 1-:>:hihil 4 , p . ? l Op ti o rt / 

i mpact s fewer sub sc rih•.: r ::; <tnd NY.X:; u,., ,, o,.t i <m :; 1 o r lA , l.;uL 

it provides a short ·r r o..· li e f pe ri o d th., , •· ithcr o f those t wo . 

(T . 23-24; Exhibi t 4, p. ) . ) 

t h r •••• - w.a ·1 hL' . II j ng 

p o tentially aff ect s a greater number o r :::ub scrihe t-s then ilny 

o f t he o t her optio n s dcpl.!nd i ng o n wi1I CI1 o f t h e t h r ee proposed 

NPAs retains the 904 NPA des ignat i o n. (!.ate Fil ed Exhibit 9) 

While the t h ree-way split discussed a h ·~ ri ng p r o vidus f o r 

the greates t l o ng-telm NX X r • li·f o l ~sll L ht.' o pt i o ns 

considered, the unu:; ·d Ci:lpc~c i ty o f IIXY. co<lt•:; f o r s uc h a l o ng 

p e riod o f t irnc r .. ~; •11t :.: in .ln u n rl •· 1ut ili z • .t i " n \l l co<k· :~ ,lfld i s 

i ncon s i sten t w.l tll Judu:;t 1y q u.ide llnu:; . (')' . 78 ) 

b. All o wance f o r t:lo r t.' Ful y r •• Op l, i o ns f o r A n• a Co de 

Rglief 
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Each of t he pr-oposed o pt i o n !:l p r o v.ide!:l s uff l c i r·n! 

latitude for future relief of t h~ · 90 4 ,,, t"d cvd · o r the n ·w 

NPA, whether by addi tional geographi c :;pi i L o r o vt:r .l a y. 

c. ImplemPolatio n PriO.LJ.'-1 l::;;h,.U.l!il u i 901 t~ 

The re wa s no di s pute a mo ng lht.: part i c:; <l !" t o wh e n 

the e xisting 904 area c o de would exhau~L . 

d. Allo wa nce f o r an Appropriau: Permiss ivr• Dialing 

Pgrigd 

See r ssue 2, below. 

laaue 2: How and when ahould tbe area code 

relief be iaple .. nted? 

**Pos~tion: Re i i c· l s hould h · imp l c na.:nt t.:d t h roug h a 

transition plan, whi c h s ho uld a llo w pcrmLss iv~ d ia l ing after 

a certain period and mandat o ry di a I i ng Lo comme nce in the 

second quarter o f 1 998 .•• 

The parties are in agrf'e me nl t hat r e Li e f s ho uld be 

implemented through a transitio n plan wld c h wo u ld allow 

permissive dialing t o be gin within three t o six mo n t h s o f the 

PSC dec is ion w.i th r e::1 pec t to r e I i e f nnd wl t h ma ndatory 

dialing to commence i n t he second qu_. r t '.' r o f 1998 . IT. 2 41 

l t is essen tial t o <; t.: l Lu J..sr c a r d e r s t llat a n e x tended 

permissive dialing p e ri o d be pro vi ded so t h at cc- llul itr 

telephones c a n bt! H "JH u y rarnnt•·d in t.l u •: <;n ur :;t.: , upo n n o rmal 

c ustomer visit s , rather t ha n o n a mo r e costly "reca ll" basis . 

No evidence was pro d uced at hea ring t11.:~t c h<~ ll•· nqt·d t hi s 

impleme ntation sch t.:du J e . 

I.K 



1 V. CONC LUS lON 

Upo n conside ration o f 1 h•· 1 ~· :.: l imony .il1d o t t w 1 

e vidence in t ht! record a nd we ighing the- cv idcnc · pu r s u .. n t t o 

the established crite ria, the Commi ss i o n s ho uld find t ha t th~ 

greater weight of the evide nce suppo r t s t he i mpl eme ntati o n r~ t 

a geographic spl it in acc o rdance with Op t ion I a:; set f o rt h 

in the BST pet itio n. Optio n 1 a ss i gns a new NPA (850 ) t o thP 

Pensacola, Panama City <tnd Ta lJ a ha::;:;(·•' LATA:; . 

Sl~ce e ach o f the plans cons ide r e d at hea rlnq ar r 

competitively ne utra l, p oten t i a ,l imp.wl :J t t,l ~,; u ;;twrwr :i IJ~;cornt· :; 

t he most ::;lgnit.ican t c rite ria to bt: c o n s ide r e d. Opt i o n I 

minimizes the impacts to r eside nti al a nd busi ness custome r s 

consistent wi t h industry guide lines t o pro vide a s u ff i c i ent 

time period f o r r el i e f. The r e li e f pla n s h o uld b e 

implemented thro ugh a tr a nsiti o n plan wh ich wo u .ld al l o w 

permissive dialing to bc gJn within t h re•· t.o s ix mo n t hs o f t he 

Commission's decision and wit h mandat o r y d la .l ing to comme nce 

in the second qua rte r, 1998 . 

H~· :.:pvcl l ul I y s ubmit ted , 

~ .r?~~~ 
MARK IIERRoti; 'f1..>0U IRE:\ \ 
FLORIDA BAR NO . 1997 3 7 
E. GARY E ARLY 1 E SOUI RE 
FLOR I DA BAH NO • 3 2 5 I 4 '1 
AKEHMAII, : i t·:N'n:IWI'I'~' I. 1-:I P!iON, I'.A. 
2 16 !jOU1'11 l•lu NIU.JE !) 1'Ht::~:'l' 1 <;urn; 200 
'l'At .• I . .AIIASSEE , FLOR!DA 3230 1 
( 90 4) 22 2- 3 4 71 

Atto rne y:; f o r lk ·ll :::iouth Mn hili ty Inc 
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C:EHT IFI CI\TE OF ::iFbVlf"l:: 

I HEREBY CER'l' IF\' t 1\~l a copy n l I II· · I " 1 •· '!<• i nq w.1:: 
furnished t o l ht• fo ll owi n!.J p.a rtic~; t lsi :; ~u~ d..ty o t IJ •· c:~·rniJ•· r, 

1996: 

By delivery to: 

Charles J. Pelleg r i ni 
Martha C. Brown 
Division of Legal Servi ces 
Florida Publi c Servi ce Commiss ion 
2540 Shumard Oa k Bou1cv<~rd 
Tal lahassee , Fl o rida 2399- 0850 

Robert G. Be a t y, Esquire 
J. Phillip Carver, Esquire 
Steven M. Klimacck, J~!jqu ire 
c/o Nancy Sims 
BST Telecommuni CiJ L io ns 
150 South Monroe St . , Suite 400 
Tallahassee , Fl orida 3230 1 

Quincy Telephone Company 
Tom McCabe 
P .O . Box 189 
Quincy, FL 32353-0lij9 

ALLTEL Florida 
Harriet E. Eudy 
P .O . Box 550 
Live Oak, FL 32060-0550 

Northeast Florida Tel ephon~ 
Company 
c/o Lynn Bre wc·r 
1'.0 . Box 485 
Macclenny, FL 32063-0486 

Sprint/United Telephone 
Company of Florida 
F. Ben Poag 
Post Office Box 22 14 
Ta 1 la has s(.•t•, Fl. 1:' Ill· - .'.' 1·1 

2U 

lh.:part.ment o f t•1anaqcmcnt Sr·rv~ c ·s 
!j evr·n S. M;athuc::; , Es qu i: ,. 
!; h • .ll em IJ !.arson, E~qu i r(• 
40 '•0 E!:plclrltidC Way, 
!)uit t• 1.60 
T.al l.at1.a :::;•·•· , Fl. l i' l') l) 

No rth ~a ~ t F.lo r i doJ T•· l •·piHII••· r·r unJ •• w 
!.ynrw lh ••wt•r 
1' . 0 . Bu :-. 4U!J 
l-ItH" lenny, n . 32063- 0486 

Gu 1 f Tt.· 1•·comn•un i C<~ 1 i cm :1 
I I ., \•;. I) I I.! W $t . 

l '•.: t ry , Fl. 32347-322 1 

St. J09eph Telecommuni cati ons 
J o hn 11. Vaughan 
502 1-"i I t h St . 
frt. St . Joe , FL 32 4 56-1 7~0 

!lo r l ho •..J:Jl Fl o ri d·• Tt•l ••pho ue 
Comp.any 
c/o 1.'1..'. 1 . . ~Hili s 
J. Jt.· ffry Wahl en 
Au t l~y & McMullen 
Poz t Offi c~ Dox 391 
Ta ll<all..J :::;N : , FL. 32302 



Sprint / Un i ted Telephon•.: 
Company of Flo r i da 
555 Lake Border Drive 
Apopka, FL 32703- 5899 

AT&T Communi cations o f the 
Southern States , lnc . 
Tracy Hatc h 
101 North Monroe St reet , Su i te 700 
Tallahassee , FL 32301 

Wi lllam Co>: 
Staff Counsel 
Flo rida Publ ic Serv ice comrni sz i on 
2540 Shuma rd Ob k Ul vd. 
Ta llahassee, Fl. 32399 

F l n rd l.a Tcl e<::ommun i C<lt i on:; 
David B. Erwin 
225 S . Adams St ., 
Suit• · 200 
Tu I I <•h.a :;:: •• t-• 1 Fl. 3230 1 

Sf, r i II\ / U!I i lt:d 'I'C l ephone 
Company 
l.t:C I. . ~li 1.1 i !J 
J. Jeffry ~lahlcn 

Ausley' McMullen 
Post Ot fi c · Box 39 1 
'l't> 1 lahn :>:::cc , Fl. 3230 2 

1-11\RK m; HROt:f, E'tQU ! Itt-: . \ " 
E. r.;,,,~·t E/;fii.Y I E !>OU I HF: l 
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