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I EXECO'l' IVE Stll-tQRY 

Audit Purpose : We hav~ applied the procedures describod in 
Section II of this ~aport to audit Energy Conservatio~ Cos t 
Recovery (ECCR) schedules CT-2, p . 1 of 3, for the Sl>: month 
periods ended March 31, 1996 and September 30, 199,6, prepared 
by Florida P<:~wer Corporation for Energy Conservation Cost. 
Recovery , E'PSC Docket No . 960002-EG . 

Scope Limitation : The last day of field work was December 13, 
1996 . The Utiility has not. requested confidential treatment 
for any records or documents provided to the auditor . 

Disclaim Public Use: This is an internal account lnq report 
prepared after performing a limited scope audit ; accordingly , 
this document must not be relied upon for any purpose exc;epr. 
to assist the Commission staff in the performance of their 
duties . Substantial additional work would have to be 
performed to sat.isfy generally accepted audl tinq slandardR and 
produce audited financial statements for public U5e. 

Opinion: The actual amounts reported in the appended ECCR 
schedules CT- 2, p. 1 of 3, filed by Florida Power Corporatjon 
for the six month periods ended March 31 , 1996 and September 
30, 1996 in support of Docket Number 960002-EG represen t 
utility books and records maintained in substantial compliance 
wi th C'ommisssion directives . The expressed opinions extend 
only to the scope of work described in section li of this 
report. 

1 . The Utility made an adjustment of $19 , 481 , 665 to the true
up calculation representing an over recovery of revenue 
decoupling . 

2 . The Utility made an adjustment in November 1995 to reflect 
the understating of payroll loading factors for the period 
July 1994 through September 1995 . 

3 . Costs of maintaining personal computers and telephones 
previously borne by the Information Technology and 
Telecorumunications Departments were charged to the ECCR 
programs . For Lhe nine months January - September 1996 the 
charges were $233, 104 . 
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Summery Findinqe : (oont) 

4. An analysis uf the payroll and beneCits costs by pro11::-arn 
indicated a number of programs had no charges for a program 
manager and benefit cost percentilus were not in a ranqe 
consistent with the loading percentage~ of Lhe Company . 



II Audit Scope : 

fhQ opinions contained in this report arn based on tho audit 
work described below . When used in this report , Compiled means 
that the audit stafl' reconciled exhibit amounts with the 
general ledger, visually scanned accounts for error or 
inconsistency, disclosed any unresolved error, irregularity or 
inconsistency, and , except as otherwi~e noted , performed no 
other audit work . 

ECCR Revenuaa : Recomputed enerqy conservation revenues . 
Verified that utility used authorized rates . Reconciled ECCR 
prog ram revenues to the general ledger . 

ECCR Program Zzpenaaa : Performed analyticul roviow for ECCR 
expenses as part of determining the level o! audit risk ar·d as 
a means of identifying any areas of audit investigation not 
previously anticipated . Tested advertising expenses 100% to 
verify all expenditures pertained to energy conservation . 
Judqementaly tested selected outside servtces and ince11tJve 
payrnc11ts . 

ECCR True- up : Recalculated the ECCR true-up usinq audit 
determined revenues and expenses . 

Other: Ascertained that the utility is in compliance with FPSC 
Rule 25-17.015 . Verified any expenditures associated with 
commercial DSM audit contracts wh ich were performed by FPC or 
its agents and then assigned to an affi Hate . Determined 
salaries and benefits for DSM employees . Verified advertising 
costs charged to ECCR that compared ~lectric vs gas 
technologies . 
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AUDIT DISCLOSURE NO . 1 

SUBJECT : REVENUE DBCOOPLING 

STATEMENT OF FACT: 

In Order No . PSC-96-0352- FOF- EG $17 , 746, 351 was deemed the 
"appropriate amount of over-recovery fo.r the R'=venue Decoupling 
true-up balance for 1995 . E'PC Shall be allowed Lo d~fer 
refunds of the final 1995 decoupling overrecovery, with accrued 
interest , , 

Order No . PSC-96-0908-FOF-EI qives approval for $18 ,413, 224 revenue 
decoupling adjustment . This amounl is the r<'vonuf' docouplinq 
balance for the period 1/1/96 through 5/30/96 Jncluding 1nteresl . 
"This amount would be credited to customer billings th rough the 
Energy Conservation Cost Recovery clausP. effective wjth 
cycle 1 blllings for the month of July 1996 . " 

In the ECCR filing for the period e nding September 30, 1996, on 
schedule CT- 3, pq . 2, the Utility made an adjustment o t 518 , 481 . 665 
to the true- up calculation . The dlffernncP of $68 ,441 between the 
ordered amount and the actual amount is interest accumulated from 
May 30 until the actual pass through of the approved amount . 

No audit work was performed verifying the $18, 481, 655 amount . 

FOR INFO~TION ONLY 
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• AODIT DISCLOSURE NO . 2 

SOBJEC'l': PAYROLL ADJUS'DCZNT 

STA'l'EMENT OF FACT: 

from July 1994 through September 1995, ECCR pay~oll dollars were 
substantially understated (i . e . , $524 , 791 for 1995 and $387 , 730 for 
1994, totaling $912, 521) because payroll loading factors (EAC 819) 
were not entered . This affected the followi ng ECCR programs : 

PROGRAM 

Qualifying Facility 
Standby Generation 
Interrupt Load Management 
Curtail Load Management 
Load Management Adminis tration 
Load Management Equipment Service 

$ 113, 759 
20 , ?62 
13 , 2'77 

3, 102 
484 , 544 
277 . 577 

s 912 , 521 

A journal entry was prepared by the Company in November 1995 
charging the payroll loadinqs to the current years ECCR programs 
under the "other" expense category . 

The audito r analyzed the Energy Conservation Charges/Credits -
Detail report for randomly selected programs for the July 1994 
through September 1995 period to verify if the payroll loading 
factors (EAC 819) were charqed to the ECCR programs . No charges to 
EAC 819 were noted . Charges were noted prior to July 1994 and after 
September 1995 . 

FOR INFORMATION ONLY. 
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AUDIT DISCLOSURE NO . 3 

SUBJECT : NEW ECCR CHARGES (CCIG'O'l'ER/ TELBPBONE) 

STATEMENT OF rAcT: 

In response to AudiL Document/Record reque~ts the Company ~tatod 
"PrcvJous Lo 1996 costs of m.1int:ainlng P<'rsoMl computers dOd 
telephones was borne by Lhe Inf Jrmalion TPchnoloqy rlnd 
Tcleco!Tillunications Departments respectively . " From January 1996 on 
these costs were charged LO v~rious ECCR programs . 

The Company stated ~ach program is charged $180 a month for each 
personal computer . Each proqram is charqeo $80 each month for each 
telephone used by the programs employees. Charqes may also include 
$10 per month for radios and $80 per month for fAX lines . Tncluded 
are charges for small non,...routine mainlenanc<> lypo services . Tho 
charqes are directly asslqned to each program Lhrouqh the IT charqo 
back process on Journal Entry 44 . 

For the nine months January - September 1996 the charqes were 
$233, 104 . 

FOR INP'ORMP.TION ONLY 
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AUDIT DISCLOSURE NO. 4 

SUBJECT : PAYROLL AND BEN'EFIT COST BY P~ 

STATEMENT OF !'ACT : 

An analysis of cost of the payroll and benefits by proqram 
indicaled the following: 

1 . A number of programs had no charqcs for a program manaqcr. 

2. Benefit cost percentiles were not in a range consistent 
with the loading percentagP.s provided by the Company. 

The Company' s response to the above was : 

1 . "The associated cost with supervision and management ol 
these programs was charged to th(' Consorvallon Adminlslral 'on 
program. The program rn.Jnclqf•rs workvo on sov<.•ral programs at a time, 
sornN.1mcs consecullvcly . This occurred because one program was 
beginning and one was ending, or the individual programs did not 
have a great management demand, or the programs were merged, or 
they had the same issue to resolve, etc. please note that t.he 
program managers will bP charged to the individual programs 
beginning in 1997 .u 

2 . The Company also stated that. : The payroll accural does not 
have loading in the ECCR programs . Overtime and shift differential 
does not have payroll loading . Temporary employees payroll does not 
have payroll loading . Payroll transfers were not. distributed 
precisely between types of employees but are correct in tot~l for 
programs . 

Also , the Company charges staff to Lhe Conservation Program 
Administration program the Qualifying Facility program and the 
Efficiency Program Development program. 

FOR XNI'OR!aTION ONLY 
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FlORIDA POWER CORPORATION 

FPSC DOCKET NO 1160002-EG 
FlORIDA POWER CORPORATION 
WITNESS M, F JACOB 
£XHIBITNO I 
MFJ•I 
SCHEDUlE CT·2 
PAGE I OF 3 

III-Miy-ll8 

ANALYSII\ OF ENERGY CONSERVATION PROGRAM COSTS 
ACTUAL VS. ESTIMATED 

FOR THE PERIOD OCTOBER, tm THROUGH MARCH, 19etl 

UNE 
NO PROGRAM ACT\JAl ESTW,TEO DIFFERENCE 

I DEPRECIAOON AMORT. & RETURN S,IISO,:m S.ll44.5a5 5.7llll 

2 PAYROLl AND BENEFITS 3,058,382 3,287,030 (227,648} 

3 MATERIALS AND SUPPUE.S (21,0&4) 20,135 (41,111Q) 

4 OUTSIDE SERVICES 1,180,024 1 ,761.2~ (570,618') 

5 ADVERTISING &g,537 311,73$ (222.1!18) 

6 INCENTIVES 30.430.510 28,515,7'80 1,1114,720 

7 VEHICLES 127.220 137,571 (10.442) 

8 OTHER 2.0UI,848 2.137,QM (121,040) 

i PROGRAM REVENUES 0 0 0 

10 TOTAl PROGRAM COSTS 42.84:S,5511 42,118,184 727 375 

11 LESS: 211,452 24,353 2,08U 

12 AMOUNT INCLUDED IN BASE RATES 0 0 0 
l3 CONSERVATION CLAUSE REVENUES 41,068,854 311,2117,713 l,nll,141 
14 PRIOR TRUE-UP 11,044~ t110441353 0 

1411 ADJUSTMENTS 
15 ~T REFVN!) 0 0 0 

18 TRUE·UP BEFORE INTEREST (7,241,1117) (8,1111 ,~ ( 1,0<19,811S) 
17 INTEREST PROVISION (2.48, 122} (25Ht18) 4c374 

18 END OF PERIOD TRUE·UP (7. 4811,3111) (6.444,025) ( 1.045?') 

( ) REFLECTS OVERRECOVERY 
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FLORIDA POWER CORPORATION 

FPSC OOCK£T NO, lle002·EG 
FLORIDA POWER CORPORATION 
WITNESS M. F. JACOB 
E»iiBIT NO I 

MFJ· I 
SCHEOVL.E CT·2 
PAOE I OF l 
08-HoY•GCI 

ANALYSIS OF EN!!RGY CONSERVATION PROGRAM COSTS 
ACTUAL VS. ESTIMA TEO 

FOR THE PERIOD APRIL. 1995 THROUGH SEPTEMBER, 111118 

UNE 
NO. PROGRAM ACTUAL ESTIMATED DIFFERENCE 

1 DEPRECIATION AMORT. & RETURN 5,4 15.~ 5,502.~ (88.11110) 

2 PAYROU ANO BENEFITS 2,850,151 3 ,1C,IISO (2!13.7311) 

3 MATeRIALS ANO SUPPUf.S a ,osg 131,178 (7S,I17) 

4 OUTSIDE SERVICES 11111.220 1,W3,41112 (1 ,074,282) 

5 ADVERTISING 82.<»4 5811,68e (507,4112) 

8 INCEHTIVES 2S,071 ,320 28.8(0,841 :ze?,m 

7 VEHICLES 135,415 110,022 25.»3 

8 OTHER 1,08e,II01 1,2111,108 (152.306) 

II PROGRAM REVENUES j1,~ 0 j1 ,et!5} 

10 TOTAL PROGRAM COSTS » .581,NII 41,4110,898 (1,8118,8118) 

11 LESS: 
12 CONSERVATlON CLAUSE REVEHUES 33,3181,851 40,0411,004 (8,&51,013) 
13 PRIOR TRUE·UP 7,4411,3111 8,444,02:5 1,045,21M 

14 TRUE-UP BEFORE INTEREST (1,306,472) (5,012,383) 3,708,1101 
16 AUDIT & REV OECOUPUNC ADJUSTMENT (18,470,814) ( 18,470,814) 0 
111 INTEREST PROVISION (307.372) 0 ~3E'.I 

17 ENOOFPERIOOTRUE.UP (20,173,857) cz:y•a,1m ee 
() REFl.ECTS OVERRECOVERY 
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Comm is.sionen: 
SUSAN F. CLARK. CHAIRMAN 
J. TERRY DEASON 
JULIA L. JOiiNSON 
DIAN!? K. KIESLING 
JOE GARCIA 

James A. McGee 
Florida Power Corporation 
Post Office Box 14042 
St. Petersburg, Florida 33733-4042 

State or F1orida 

December 31, 1996 

DfVISION OF RECORDS & 
REPORTING 
BLANCA S. BA YO 
DIRECTOR 
(904) 413-6770 

RE: Docket No. 960002-EG - Florida Power Corporation 
Conservation Audit Report • Period Ended September 30, 1996 
Audh Control# 96:214-2-1 

Dear Mr. McGee: 

The enclosed audit report is forwarded for your review. Any company response filed 
with this office within ten ( 1 0) work days of the above dAte will be forwarded for 
consideration by the staff analyst in the preparation of a recommendation for this case. 

Thank you for your cooperation. 

BSB/cls 
Enclosure 
cc: Public Counsel 

Mr. James P. Fama 

CAPITAL CIRCLE OFFICE CENTER • 2S40 SHUMARD OAK BLVD • TALLAHASSI!E. FL 32399.01SO 
AA AJ'f~c Ac:aio61Equa1 ~ Emplorcr 




