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f ti! ' J t t I t '' ... . . Ms . Blanca S. Bayo, Director 
Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399- 0850 
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In re: Determination of Appropriate Method o f Refunding 
over c harges by BNl ·relecorrmunicationo, I nc. on 
lutraotate l.oug DiotAuce Ca I J o IJoC'ket No . 
960509 -TI 

Dea r Ms . Bayo: 

Order No. PSC- 96 -0 762 - FOF- Tl , issued June 12, 1996, 
be came final on J uly 4 , 1996, wi th the absence o r. t he filing.., 
o f any petition on proposed agency action . o• 

The order requires refunds in t he t otal amount of -
$11,500. Part of the refund was ordered to be refunded t:.o ~ 
BNl's four largest customers in an amount a ccording to e~h ' 
customer's percentage of BNl 's billed revenue . BN1 has - , ~ 
dete rmi ned t hRt the appropri ate amount for e a c h customer ~o 
as f ollows : · :;;; 

l. Customer A $5,232 . 50 
2. CUstomer B $1,978 .00 
3 . CUstomer C $1,031 . 55 
4 . CUstomer 0 $ 310 . 50 
Bach o f t he above customers was mailed a c heck on July 

23, 1996. 
The amount remaining of t he total refund of $11,500 is 

$2,947 . 45 . Bnc losed herewi t h io a check i n that amount made 
payable to the Florida Public Service Commission for deposit 
i n t he General Revenue Fund pursuant to Section 264 . 285(1), 
Flnri tl" !':r-,.,.,.,. .. ., 
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