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1 DIRECT TESTIMONY OF EDITH HOLMAN XANOERS 

2 Q. ~ould you please state your name and bus1ness address 7 

3 A My name is Edith Holman Xanders . My bus1ness address 1s 2540 Shumard 

4 Oak Boulevard. Tallahassee. Flor1da 32399 -0850 . 

5 Q. By whom are you employed and 1n what capac1ty? 

6 A. I am employed by the Flor1da Public Serv1 ce COITITl l SS lon (FPSC or 

7 Commi ssion) as a Regulatory Analyst IV in the Bureau of Po l1cy Development and 

8 Industry Structure . Di vision of ~ater and ~astewater . 

9 Q. Please give a brief descriptlOn of your educat10na l background and 

10 professional experience . 

11 A. I received a Bachelor of Sc1ence Degree w1th a ffidJOr 1n F1nance from The 

12 Flor1da State University in April 1991 . I am currently pursu1ng a Master of 

13 Business Administration Degree at The Florida State Un1vers1ty and expect to 

14 receive that degree in August 1997 . 

15 In Septent>er of 1991. I JOlned the staff of the Publ1 c Serv1ce 

16 Commission as a Regulatory Analyst I 1n the D1vision of ~ater and ~a stewater · s 

17 Bureau of Certification . At the t1me . I was 1n the Cert 1f1cat1 on Sect1 on of 

18 the Bureau of Certification . I was subsequently moved to the Intergovernmental 

19 Secti on. which has been renamed the Poll CJ Development Sect1on of the Bureau 

20 of Industry Structure and Policy Development . In September of 1995. I was 

21 promoted to my current position of Regulatory Analyst IV . 

22 Since joining the Policy Development Sect1on . I have worked on several 

23 rate cases involving reuse issues . In these cases . I was respons1ble for 

24 1 analyz1ng the prefiled testimony regard1ng reuse . devel opl nJ the record on 

25 I reuse . anal yz1ng the record after the hear1ng and draft 1ng a rec~nmendat 1on 



2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

for the Comm1ss1on's dec1s 1on 

0 . What is the purpose of your test1mony 1n thiS proceed1ng7 

A. The purpose of my test1mony 1s to reconmend that a reuse rate be 

approved and to present cn ten a that the ConrTll s s 10n shou 1 d cons 1 der to 

determine the appropriate reuse rate . Gulf Ut1l1ty Company (Gulf> dld not 

discuss reuse rates in 1ts pref1led d1rect test1mony and the Comml ~Slon ha s 

never cons1dered this 1ssue for th1s ut1l 1ty . I w1l l also d1 scuss thP 

implications of allocat1ng some of the revenue requ1rement as soc 1ated w1th 

reuse of reclaimed water to water customers . w1ll prov1de a background of 

previous Commission cases involv1ng th1s 1ssue . and d1scuss how to determ1ne 

the amount that the water customers should share . 

0. Would you please discuss briefly the general background 1nformat1on 

regarding Gulf 's reuse operations7 

A. All of Gulf ' s effluent 1s d1sposed of through reuse . The Jtl l lty 

currently provides reuse at no charge to three customers - San Carlos Golf 

Course. Vines Country Club and the V1ll ages of Country Creek According to 

the a(] reements provided through d1 scovery. San Carlos has been a customer 

s1 nce 1982 . Vines Country Club has been a customer s1 nce 1984 . and V1ll ages 

of Country Creek has been a customer s 1nce 1987 A fourth customer . R1ver 

R1dge . signed an agreement w1th Gulf 1n Hay of 1996 and 1s expected to rece1ve 

service at the end of 1996 . Two of the customers - the V1nes Country Club and 

the V1llages of Country Creek - rece1ve reuse from the Three Oaks Wa stewater 

Treatment Plant that is mixed w1th the reJect water from the Corkscrew Water 

Treatment Plant Corkscrew 1s a low pressure membrane treatment fa c1 l1ty that 

prov1des potable water . R1ver R1dge w1ll also be rece1v1ng reuse from Three 
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1 Oaks in this manner . Gulf has not requested approval of a reuse rate 1n th1s 

2 case . 

3 Q. What is the purpose of a reuse rate? 

4 

5 

6 

7 

8 
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10 

11 

12 

A. Although reuse is a method of effluent disposal . 1t 1: a lso considered 

a source of water . As such . it IS a commodity that has value A reuse rate 

recognizes that the utility 1s prov1d1ng a serv1ce w1th some value A reuse 

rate is typically not a fully cost basea rate . but rather a cont r 1but1 on to 

the cost of providing reuse . As a result . the bulk of the cost of reuse 

operat1ons 1s generally pa1d for by the ut1l1ty's other customers . would 

note that reuse rates are genera lly structured as a gal lonage charge 

Q. What should the Commiss1on cons1der to determine the appropriate reuse 

rate? 

13 A. believe that several factors should be cons1dered when es tabl iShing 

14 a reuse rate . Depend1ng on the reuse arrangement . some fa ct ors mdy be g1ven 

15 more weight than others . These factors 1nclude the ut1l1ty ' s alternat1ves for 

16 effluent disposal . the customers · alternat1ve sources of water and the cost 

17 of these alternatives . The CommlSSlon shou ld al so cons1der the contents of 

18 the reuse agreement between the ut1l1ty and the customers . the reuse rates 1n 

19 t he area. and the utility's ab1l1ty t o secure add1t1 onal customers 

20 Q. What specific factors should be cons1dered 1n th1 s case? 

21 A. As mentioned previously . at th1s t1me . Gulf 1s dependent on reuse as 1t :: 

22 only source of effluent disposal . Therefore. pr1c1ng of reuse should be done 

23 t o encourage its use by present and future customers All o f Gulf's present 

24 reuse customers are go lf courses wh1 ch use the reuse for 1rr1gat1 on If these 

25 reuse customers can secure other sources for a 11 or a port 1 on of the1 r 
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1rr1gation needs . then the cost of those alternat1 ves must be cons1dered 1n 

2 setti ng a reuse rate . Also . 1f Gulf 1s not able to secure other reuse 

3 customers and the current customers elect to secure alterna t1ve sources then 

4 the ut1lity may find itself 1n a s1tuat1on that prevents or l 1m1ts 1ts ab1 l1ty 

S to d1 spose of treated effluent on the golf courses An ana 1 ys 1 s of the 

6 spec1f1c c1rcumstances 1n th1 s case could just1fy the ront1nuat1 on o f no 

7 charge for reuse serv1ce . In that s1tuat1 on. a zero charge 1s a -rate - wh1 ch 

8 must be approved by the COITITllSSlon and must be reflected 1n the ut1l1ty ·s 

9 tar1ff . Currently . there 1s no tar1ffed rate for reuse for th1 s ut1l1ty . 

10 Q. Why should the Commission cons1der the contents of the reuse agreement? 

11 A. First . the agreement between the ut 1l1ty and the customer may 1nd1cate 

12 the conditions under wt11 ch the customer can breaK the contract If the 

13 contract is easily broKen . then the customer may opt to secure add1t10nal 

14 sources . if ava1lable . Second . reuse agreements generally det a1l the 

15 relat ionship between the utility and the customer . Usually these agreements 

16 w1ll tell the Comm1ssion which party pa1d for the l1nes. wh1 ch party ma1nta 1ns 

17 the lines . the flows that the customer w1l l accept . the locat1on of the po1nt 

18 of del1very . whether the customer 1s w1ll1ng t o pay for the serv1 ce. and. 1f 

19 so how much . Th1s informat10n 1s helpfu l for the Comml SS lon 1n evaluat1ng u-,2 

20 appropriate reuse rate . 

2l Q. Should the Commis s1on approve the same reuse rate for each of Gulf's 

22 reuse customers? 

23 A. Not necessarily . UnllKe rates for water and wa stewater serv1 ce . a reuse 

24 rate is typi cally marKet dr1ven . Th1s 1s because reuse customers often have 

25 alternat ives for irngat10n and cannot be forced to ta ke reuse The 
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availability and cost of these alternat1ves may be d1fferent for each 

potent1al reuse customer . Also. the terms under wh1ch reuse 1s prov1ded can 

be d1fferent for each customer . For example . 1n one case . a customer may 

prov1de the line to transmit the reuse . whereas 1n another case. the ut1l1ty 

may pay for the line . In pr1c1ng reuse . the CommlSSlon ~hould evaluate the 

c1rcumstances for each reuse cust omer 1ndependently . wh1ch may result 1n 

d1fferent rates . 

0. What other reuse rates are 1n th1s area? 

A. I contacted the utilit1es 1n the reg1on regard1ng the1r reuse ra tes and 

requested that they fax me a copy of their current rates A summary of the1r 

rates is attached as Exhibit EHX -1 and the1 r responses are attached as 

Exhibit EHX-2 . 

0. The next part of your test Hnony concerns a 11 ocat 1 ng the reuse costs 

among the water and wastewater customers . How are the revenue requ1rements 

associ a ted with an investor -owned water and wastewater ut 111 ty typ1 ca lly 

recovered from its customers? 

A. The conventional method of determ1n1ng the costs that relate to water 

and wastewater service has been fa1rly stra1ghtforward . that 1s . to the extent 

practical . costs are recovered from t he cost causer Therefore . -:osts 

associated with the prov1s1on of water serv1ce have been al located to the 

water customers. and those assoc1ated w1th the prov1s1on of wastewater serv1ce 

have been allocated to the wastewater customers . However . w1th the evo lut1on 

of reuse of recla1med water as a method of effluent d1 spo~a l and water 

conservat ion . the dist1nction 1s not as clear . In recogn1t1 on that water 

customers benefit from the conservat1on fa c1l 1tated by reuse . 1t 1s now 
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appropriate to consider whether a port1on of the wastewater or reuse co~t s 

should be shared by the water customers . 

Q. Would you please expla1n how reuse of reclaimed water can benefit the 

water customers? 

A. When recl aimed water 1s used to f1ll the 1rr1gat1on needs of golf 

courses. citrus groves and other end users . the water customers benef1 t 

because reclaimed water helps to preser ve ground water suppl1es for potab le 

water needs . Th1s is particularly Important 1n areas where water supply 

concerns have been identified . Therefore . reuse for 1rr1gat1on 1s both an 

efficient and environmentally sound use of the treated wastewater effluent. 

Q. How should this benefit of reuse to water customers be recogn1zed? 

12 A. In 1994 . the Florida Legislature recogmzed the benefit of reuse to 

13 water users by creating Section 367 .0817. Florida Statutes. whi ch 1n part. 

14 clarified the Commission's authority to allocate the costs of prov1d1ng reuse 

15 among any combination of the ut1l1ty 's customer base . Spec1f1 caily . Sect 1on 

16 367 .0817(3). Florida Statutes. states : 

17 All prudent costs of a reuse project shall be 

18 recovered in rates . The Legislature f1nds that reuse 

19 benefits water. wastewater . and reuse customers The 

20 commission shall allow a ut1 l1 ty to recover the costs 

21 of a reuse project from the ut1l1ty 's water . 

22 wastewater . or reuse cus tamers or any comb1 nat 1 on 

23 thereof as deemed appropriate by the comm1ss1on. 

24 Th1 s legis lation recognizes that all customers benefit from the water resource 

25 protection afforded by reuse and that 1n certa1n cases. 1t 1s appropr iate for 
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1 water customers to share 1n the cost of the reuse system 

2 Q. Is it necessary for a ut1l1ty to have f 1led a reuse project plan 1n 

3 order for Section 367 .0817(3). Flor1da Statutes to be 1mplem2nted? 

4 A. No . Th1s issue has been cons1dered 1n several rate cases where the 

5 ut1l1ty did not file a reuse project plan . The ut1l1t1 es 1nvolved and the 

6 dockets where th1s issue was cons1 dered are . Rotonda West Ut1 l1ty Corporat1 on 

7 (RWU) . Docket No . 950336-WS: Southern States Ut1l1t 1es . Inc (SSU> . Docket No 

8 950495-WS: Palm Coast Ut1lity Corporat1on (PCUC) . Docket No 951056 -WS. and 

9 Flonda Cities Water Company - Barefoot Bay 01v1s,on (FCWCBB> . Docket No . 

10 951258-WS . The Commission 1s currently cons1der1ng th1 s 1ssue 1n one docket 

11 involving a reuse project plan - Aloha Ut1lit1es. Inc . (Aloha >. Docket No . 

12 950615-SU. 

13 Q. What was the Commission's decision in these docket s? 

14 A. In the RWU case. the Commission ' s considerat1on of the 1ssue 1n1t 1ally 

15 favored an allocation of a port10n of the total wastewater system revenue 

16 requi rement to the water system . However. the wastewater system revenue 

17 requirement increase was relativel y small . and any s1gn1f1cant sh1ft would 

18 have resulted in a wastewater system revenue requ1rement decrease The s1 ze 

19 of the revenue requirement increases to the water and wa stewa ter systems led 

20 the Commiss1on to conclude that the sha r1 ng of the wastewater revenue w1th the 

21 water customers was not appropriate at that t1me . 

22 In the SSU case . the Commission voted not to all ocate any o t the revenue 

23 requ1rement associated w1th reuse to the water customers s ~nce 1t bel1ev~d 

24 that other 1ssues must be cons1dered when allocat1ng some of the reuse cos t s 

25 to ssu·s water customers due to the unique nature of ssu ·s SIZe These lSSues 
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1 were not explored during the hear1ng . and . as a resu lt. the Cormn ss10n voted 

2 not to allocate any of the revenue requ1rement 

3 In the PCUC case . Palm Coast prov1des secondar1ly t reated ef f luent to 

4 the Dunes Community Development D1 str1 ct (the Dunes) The Dunes then further 

5 treats the reuse to public access standards and resell s 1t to 1ts customers 

6 The Corrrnisswn concluded that because the Dunes resells the reuse to lts 

7 customers for 1 rr1 gat w n. the maJor 1 ty of the bene f 1 t s of reuse 1 nure to the 

8 water customers of the DunEs . not the water customers of PCUC In ddd 1t1on. 

9 the Commission found that the prov 1s1on of reuse to the Dunes benef1ts PCuc·s 

10 wastewater customers since th1s serv1ce allows PCUC to d1 spose of 1ts eff luent 

11 without the need for add1t1onal d1 sposal s1tes . Accord1ng ly. t he Comm1SS1on 

12 voted not to allocate any of the costs assoc1ated w1th reuse to the water 

13 customers. 

14 In the FCWCBB case . the CommlSSlon found that the 1nab1l1ty t o quar.~1fy 

15 benefits to the water customers should not deter the Corrrn1ss1on from 

16 rerognizing the1r ex1stence . Accord1ng ly . the Corrrn1 Ss1on found 1t appropr1 ate 

17 to base its methodology of the revenue requ1rement al locat1on on a compar1son 

18 of the revenue requirements assoc1ated w1th the ut1l1ty·s AWT plant versus 

19 another environmentally acceptab le alternat1ve of d1 sposal _ Th1 s resulted 1n 

20 the Commission voting to allocate 5% of the d1 ffe rence 1n the revenue 

21 requirements to the customers of the water system . The reason the Corrrn1ss1 on 

22 chose 5% of the d1fference was that allocating the ent 1re d1fference would 

23 have resulted 1n a sh1ft that was unreasonab le . 

24 In the Aloha case . Al oha was the f1rst ut1l 1ty to subm1t a reuse project 

25 plan pursuant to Section 367 0817. Flor 1da Statutes In PAA Order No PSC- 9S -

. 8 . 
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1605-FOF-SU. issued December 28 . 1995. the CommlSSlon voted not to all oc ate 

any of the reuse costs to the water customers because 1t d1d not bel 1eve that 

A 1 oha was engaged in a va 11 d reuse project at the Phase I stage . The PAA 

order has been protested and a f1 nal dec1s 1on 1s st1ll pend1ng . 

Q. In instances when the Comml SS lon f1nds 1t appropr1ate t o allocate some 

reuse costs to water customers . how should that amount be determ1ned? 

A. The amount should be based on the benef1ts of reuse that acc rue to the 

water customers . 

0. How should the Comm1ssion quant1fy the benef1t t o the water customers? 

A. The Commission should attempt to quantify as accurately as poss1 ble the 

benef1t to the water customers 1n determ1n1ng how much reuse cost s should be 

shared . If reuse is implemented over another env1ronmenta l ly acceptab le 

alternative of effluent disposal . the water customers should be respons1ble 

for at least a port1on of the add1t 1onal cost s 1ncurred to 1mpl ement reuse 

over those costs necessary to prov1de the alternat1 ve methods of effluent 

disposal . In thi s way . the rates of the wastewater cu~tomer s would recover 

the costs of effluent disposal needed to prov1de them safe and adequate 

wastewater service . Any costs above that could be 1dent1f1ed as cost s 

1ncurred for the conservat1 on and protect1on of the wa ter supply and log1call y 

recovered at least in part through the water rates 

In certain cases. the Comml SS lon may be able to quant 1fy the benef1t of 

reuse to the water customers 1n terms of cost avo1dance For exampl e . us1ng 

reuse for i rrigation should reduce the demand for potable wa ter on the water 

system . Eventually . this may result 1n a lesser need for expans1on of the 

water system . As a result . the wa ter customers may avo1d t he cost of 
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expanding the facilities . Another example would be an 1nstance 1n wh1 ch a 

water utility may be negot1at1ng for an exchange of reuse for potabl e wa ter 

w1th a neighboring ut1l 1ty 1n order to he lp supply the future demand of the 

ut1lity ' s water customers . Th1s arrangement could result 1n a cheapPr and 

perhaps a vi tally needed source of water for the ut1l 1ty 

Th1s case is a good example of where the water customers have benef1t ted 

from cost avoidance . The effluent prov1ded by Gulf from the Three Oaks 

Wastewater Treatment Plant 1s m1 xed w1th the reject wa ter fr om the Cork screw 

Water Treatment Plant . wh1 ch is a low pressure membrane treatment fa c1l1ty 

that provides potable water . Obv10us ly. th1 s benef1ts the water customers 

because 1 t prov1 des a method of d1 spas 1 ng of the concentrate from the 

Corlcscrew plant . James Moore . Pres1dent of Gulf . has test1f 1ed 1n h1s 

prefiled direct testimony that when the company expanded 1ts water fac1l 1t1es. 

1t was uncerta1n whether they would have to construct a S2 5 m1 1 l1on deep we l l 

to dispose of the reject water . Because the DEP has ex~Jnded the perm1t that 

allows Gulf to m1x the water and the wa stewater effluent . Gulf does not need 

the construction at this t1me . 

0. Should any costs be borne by wa ter customers 1f the Comm1 ss1on 1s unable 

19 to prec1se1y quantify t he benef1ts of reuse . or reuse 1s the on ly 

20 env1ronmentally acceptable a1ternat1ve? 

21 A. Yes. Reuse is recogn1 zed as a v1able source of water for 1rr1gat1on and 

22 a means of water conservat 1on . Therefore . all ocat1 ng some of the reuse costs 

23 to the water customers may st1l l be appropr1ate even when the Comm1 SS 1on 1s 

24 unable to prec1se ly quant1fy the benef1ts of reuse . or when ~euse 1s the only 

25 env 1 ronmenta 11 y acceptab 1 e a 1 terna t 1 ve (See Order No PSC 96 -11 4 7-FOF-WS . 
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1ssued September 12 . 1996) . In th1s regard . the pn ce of water w1l l 1nclude 

costs 1ncurred for the protect1on and eff1c1ent use of water resources One 

way of allocating the costs t o the water users when the Commi SS IOn 1s unable 

to precisely quantify the benef1ts of reuse 1s t o requ 1re the water customers 

t o pay at least the amount that t he reuse customers are pa y1nq For e~ampl e. 

when the C1ty of Hollywood constructed 1ts rec la1med wa ter system . 1t 

determ1 ned that the amount of revenue generated by the reu~e cu•, tomers wuu I d 

be approximately Sl50 .000 annual ly The C1ty dec1 ded t ha t the wa ter cus tomers 

should likewise be respons1ble for Sl50 .000 per year s1nce the prov 1s1on of 

10 reuse resulted in a reduct1on 1n compet1ng aqu 1fer wlthdrawa ls The 

11 wastewater customers were then respons1b le for the rema1n 1ng costs As a 

12 result. the wastewater customers 1ncurred about 75% of the ent 1re cost of the 

13 facilities . Admittedly . quant1fy1ng the benefi ts 1n this manner 1s a judqment 

14 call . However . as I test1fied ear l1er . the Comm lSSlon ha s had to use Judgment 

15 in previous cases where it allocated cos ts to the water customers 

16 0. ~hat other criter1a m1ght be used to determ1ne th1 s a llocat1 on7 

17 A. Other criteria to cons1der 1n determlning whether and how much of t he 

18 reuse costs to allocate to the water customers 1nclude t he average usage of 

19 the water customers . the level of the water rates. the magn1tude of the water 

20 and wa stewater revenue increases . and the need to send a st ronger pr1ce s1gnal 

21 to achieve water conservat1on . In th1 s proceeding . the water customers· ra tes 

22 may be decreased . Th1 s should be taken 1nto cons1derat 1on when determ1n1ng 

23 whether to allocate any costs . 

24 Q. If the Comnl SS lon dec1des to a l locate d pur t1on u f ttle wd ~lL>wdtcr 

25 revenue requirement to the water customers. how do you suggest these costs be 
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recovered within the rate structure? 

2 A. I believe the revenue requirement allocated to water customers should 

3 be recovered entirely through the gal lonage charge . The benef1ts of reuse t o 

4 water customers involve the need for water conservat1on . As sue~. 1t would 

5 be appropriate to recover these cost s through the usage charge so that 

6 customers who use more water pay more of these cost s 

7 0 How should the utility record the revenue 1t col lect s due to th1s sh1 ft 

8 on its annual report filed w1th the COITIT1 1SSlon7 

9 A. Th1s revenue should be recorded on the water operat 1ng statement as a 

10 separate line item under Miscellaneous Revenue . In th1 s way . 1t can be eas1ly 

11 subtracted from water revenue before ca lculat1ng the ach1eved rate of return 

12 for the water system for overearnings purposes . likew1se . 1t must be ~dded 

13 to the wastewater revenue before ca lculating the ach 1eved rate of return on 

14 the wastewater system. These steps are necessary s1nct the cost s assoc1ated 

15 with this revenue will remain on the books of the wastewater sys t em 

16 Q. Does this conclude your test1mony at th1s t 1me? 

17 A. Yes . it does . 

18 

19 

20 

21 

22 

23 

24 

25 
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EXHIBIT NO.: EHX-1 

WITNESS: EDITH HOLMAN XANDERS 

DOCKET NO.: 960451-WS 

Application for rate increase by 

GULF UTILITY COMPANY 

BEFORE THE 
FLORIDA PUBLIC SERVICE 

COMMISSION 

DESCRIPTION; 

SUMMARY OF REUSE RATES 

• 



REUSE RATES 

COMMISSION REGULATED UTILITIES -

Flor1da C1t1es North Fort Myers 

Flor1da Cities South Fort Myers 

Southern States Ut1l1t1es. Inc (Marco Island) 

EXEMPT UTILITIES-

Bon1ta Spr1ngs Ut1 lit1es 

MUNICIPAl UTILITIES -

Lee County 

C1 ty of Cape Coral 

Colli er County 
Service Availabillty 

Meter Tapping 

June 1 - September 30 

October 1 · May 31 

S1ngle Fam1ly 

Duplex 

Mult 1 Fam1ly 

3/ 4" 
1" 
1 1/2" 
2" 
3" 
4" 
6" 
8" 
10" 
12" 

3/4" 
1" 
1 1/2" 
2" 

Exh1b1t EHX 1 (Page 1 of 2) 

S 21/ 1.000 ga l Ions 

S !3/1.000 gal Ions 

s 54/1 .000 ga llons 

S 00/1 .000 ga l Ions 

S 015 / 1.000 gallons 
(Up to 2 r-(;O l 

S 025/1 .000 gal lons 
<Over 2 r-(;0 l 

S 04/1.000 gal Ions 

S.21/1.000 gal Ions 

S6 80 per month 

S6 80 per month 

s 0006 • Sq Ft of total 
property area 

s 900 
s 2.225 
s 4.500 
s 7.200 
s 14 .400 
s 22 .500 
s 45.000 
s 81 .000 
s 130 .000 
s 193 .500 

s 260 
s 350 
s 500 
s 600 



Coll1er County 
Rates 

5/8" and 3/ 4 .. 

1" 

1-1 /2 " 

2" 

3" 

4" 

Exh 1b1t EHX -1 (Page 2 of 2l 

S4 35 m1mmum 
S 13/ 1.000 ga l Ions 

S1 0. 90 m1n1mum 
S 13/1 .000 ga llons 

S21 75 m1n1mum 
S 13/1 .000 gal Ions 

S43 50 m1n1mum 
s 13/ 1.000 ga l Ions 

S87 00 m1n1mum 
s 13/1 .000 gal lons 

S 17 4 00 m 1 n unum 
S 13/ 1 000 qall 0n~ 



EXHIBIT NO.: EHX-2 

WITNESS: EDITH HOLMAN XANDERS 

DOCKET NO.: 960451-WS 

Application for rate increase by 

GULF UTILITY COMPANY 

BEFORE THE 
FLORIDA PUBLIC SERVICE 

COMMISSION 

DESCRIPTION: 

RESPONSES TO REUSE RATE SURVEY 



FLORIDA CITIES WArD CCKPMY 
Lee County - •orth - lever 

Exh i b it r:: rne- ? I Page 1 o f g l 

rourth Revited Sheet Mo. 26: o 
Cancelin; Third Revited lh .. t •o . 26 . 0 

OIQBAL SWICJ 

Mil SCHIDULI - BIC'LAIKIQ !fAIIB tSMBl 

Ayailabili~x - Reclaimed water tervice in accordance with thit rate tchedule it 
available for c~rcial unitt throu;hout the certified area in 1IQn.b Lee County, 
Florida. 

Applicability - Thit rate it available only to lar91 volume utert, tuch at qolf 
court•• · Thit rate it not available to ..all com.ercial uaert auch at nurteriet . 

Batt tMonthlyl 
Cienenl Servist 

$0.21 per 1, 000 ;allont 
of effluent water 

Term• of Payment - Billt are due and payable when rendered and becoee delinquent 
if not paid within twenty (20) dayt. lervice aay be ditcontinued after five (5) 
workinq dayt ' written notice it aailed to the Cuttomer teparate and apart from 
any other bill. 

Additipnal Clay••• - Water and tewer charqet are billed concurrently and pay.ent 
for eewer .. r.ice only it not acceptable to the Coepany without concurrent or 
timultaneout pay.ent of the water charqe. •on-receipt of total charqet aay 
retult ln ditcontlnuance of tervice . 

Limitatipnt - Subject to all of the Rule• and Requlationt of the Company . 

Effective Datea Por tervice rendered on or after 

Type of Pilinq a 1995 Rate Cate . 

WP 11/95 

December 1 3 , 199 5 

Paul H. Bradtmiller 
lxecutive Vice Pretident 



FLORIDA CITIES VATU. COKPANY 
Lee County - Souch · Sever 

Exhibi t EII X- 2 ( Pa ge 2 of 8 ) 

Third Revised Sheet No. 25.0 
Canceling Second Revised Sheet No . 25 . 0 

Gt:NQAL SAYICE 

BAT! SCHEQULE • RECLAIKEQ WATER (SEWER l 

Availability · Reclaimed water service in accordance with this rate schedule is 
available for commercial units chroughout the certified area in~ Lee County, 
Florida . 

Applicability · Ihia rate ia available only to large volume users, such as golf 
courses. Ihia rate ia not available to small com=ercial users such as nurseries . 

Rate <Hont;hlyl 
General Strvict 

Gallonage Charge $0 . 13 per 1, 000 gallons 
of effluent water 

Terms of Payptnt; · Bills are due and payable when rendered and become delinquent 
if not paid vichin tventy (20) days . Service aay be discontinued after five ( 5 ) 
workin& days' written notice is aailed to che Customer separate and apart from 
any other bill. 

Additional Claut•• - \later and sewer charges are billed concurrently and payment 
for sewer service only is not acceptable to che Company without concurrent or 
simultaneous payaent of che vater charge . Non- receipt of total charges may 
result in discontinuance of service . 

Limitation• - Subject to all of the Rules and Regulations of the Company . 

Effective Date : 

Type of Filing : 

IJP 5/92 

Fe r meters read on or after Auaust !3 , 1992. 

Rate Case 

Paul H. Bradtmiller 
Execut i ve Vice President 
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WASnWATD TAMIP 

WAS"nWATP ~ ~ IK'T10H _ 
, ........ d .... No..JI: 

ca.~ OrlgNI ........ a: 

ftATIIQtiPIU; ••em • •"P • • 
IPPI.IIWT IIIIVI2 

·# 

WI LINQ piBIQQ; 

M•Nre 

NA eo.oo 
Qallonege Clwgt: 

. AJ Gdal-.ge 10..54 per 1,000 g.llonl 
(llllnd Caulwy cu.. Mlroo ...... 
Counly CU,, ...... Cornmol•) 

AJ a.lb-.ge so.oo per 1,000 gllons 
(TCIIIIINe lalfleld e.r.. .. , School) 

lilnlmum a-g.: 

· NDIAR!"Ible 

Utility Tu Iader: 

NDIAA*ab'e 

QIHIB QtABQQ; 

Alla-.noe ~ ""'* Prudently lnvMted (AFPt) Chargea 
cu.amw D1pael1 
.............. awv-
a.mc. Aftllbllty ClwgM 

See s.ction V1 
See Section VII 
See Section VII 
See Section V1 

Elfecttve Data: 
Sq:xember 20. 1996 

ly: ...,.;;!., 0 p ..... ,.. ,.,.,~ < .... 
Fomet L LJ.IdMn, VIce Ptuident 
Anance and Administration 
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_,.ITA SFRII'Oi UTILITIES 947 ?...a P.B1 

8aaita 5prt11p Utllld., lac. 
POBox2361 
Boaiaa Spriap. Fl. 34133 

Fu Cover Sheet 
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TO: ... x.dlrs 

Pulllo 8IMol COiml. 

~ --~ a..ner81Mo1 

nile: 

,..,.. 
,AX: 
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If you haw.,~ ..... call 

.... taD& 

~ta Bay- cun'elltl.y cmly ~ • r ... are per 
G8CIU~.S ~Z I •t , 

•• 015/1000 Pol• up to 2 tQ) 

•. 025/1000 ga18 ov.r 2 MaD 

TOTj:l_ P . 81 



Exhibit r.! ::<: - "' 

LEE COUNTY UTILITIES TEL :941-338-3560 NOll 26 96 9 : 56 No . 003 P . 07 

H. UCLAIMED WAT'Ek RATES. 

Npgpelp 1 hdpf I• t '?'dIce 

AI ...._ ol._ C.OU.,'t r.c:lliicJaed Wllao ty~~em haWit IN....S into • .....,... (or die 
.._, ...... ot• • ·- ..._ .... aw .... ..w. ~MD pey .- tbllowUti ~ 
pi I ia o;c a lWO' zl ,_paW. llllu r. PI '"'w ltM will becol•• c&>eticweadcc 
(II) ........ - ... IS li•• ... ..¥0 ... lw .... ftvc: 

.. zl¥w ,,.. 

Plical v- 1995 •• .. t111t••=• 
laP' E"ded'r'et=d'* 

In nord J!eripd WlinW' """ 

·····0...... 
10.21 

••••• t!: ... 

rpa. sn M ••• 1 r-sr* ••"• eue '" pgd •e as'"' Lpw psmpt 
'"""' '•the' 1 ft • alter P-... ey- die WMsin PwnMM QiJE!A' m 
,_ _. p1• 1crr1 s(RI= £w' · t= we'"' 1n PmMnd Psripd 8!!il'im , w., =w'Hn ,, b , 

., 1e J?enrrlhrtpf 'r1•jmet ••• o. nlmds • 'm wn 1as rsqpessjys ag lv!x 1 
•• 61 •' ;..., ... w..., 1 ,., w!Oerl w dw ''" L9!c J?smend Pcripd 
'r1 ' t'rc try w1 • !east ""n sg (IQl 4m ftwatlw e4eetipg pftbia lgpbgjen 

7 
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CITY OFICAPE CORAL 

I , 
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'10~ COLLIII COUMTV UTI~ITV IJ.lt.rtt6 1601J 

COLLID COUIIft 011LI1'1U DIVIIIOir 
CUIICIIGD 111\'Zc:a 

~t 

• •oo . 
2, 221 
6,100 
1,200 

14,400 
U,IOO 
41,000 
11,000 

uo.ooo 
tJ,IOO 

'Wimt 

1
2f0.00 
2f0.00 
uo.oo 
100.00 
fOO . OO ••met , .... 

11ew aooouau 
.. tuullfUA1ocdc8 
'1\am OD lloapa~t 
... nNe 
Ad4ti .. 1 nada and 

/w .. tar te•~• 
1'\ana oe ~~t 

(altar t •00 •·"· > 
a.taatall/Oftloca 

(after I .oo P.M.) 

2100 ............ DUn 
(U1> •u-n1o 

oK. 

uo .oo 
uo.oo 
.,0 . 00 
• 5.00 

fJI.OO 
•so .oo 

uoo.oo 

laeideptiel 
,.r ~lling unit • 

lqp.Jeeidenttel 

Meter liaa: 

\ 

5/l•,l/4• • 
1• 

1 • 
2• ,. 
4• 

\ ,. 
I• 

10• 
~2· 

:.,l 
) , ) 

'·' 10,7 
21,4 
:n, 5 ,,,0 

120,' 
1U,) 
211.1 

u o ty Danca . atar 
and lawar HZVioe ncalved after 1/11/11 .aat be .. cte in the na .. of 
the p~y .owner by either tbe property owner or hi• duly 
autborl•a4 •tent . luch authorisation ehall be verified by writte 
aotica froa tbe a.mer. 

Plan. to be reviewed tor .. tar aisinQ and i~ct faa caleulatlone 
eo..arcial, .ulti·faaily, aingla f..Ily with three and oDe half 
110ft .. ~. 

'l'be followine infOZ"Mt10D .aat be prcwiclecS when .. king applicati 
for •U..la faaily witb three or 1 ... bethroc~U • 

1 . OcMiplet.a legal de•cr1pt1on of the pr"Oparty to be Hrved, 

2 . eo.plet.a dta adrdrea• inclucli.Dg •tnet naae lft4 a~r. 

l . auncune penlit applioetlon auaber of tbe propoaed ltruct~ 

' · ~r of bat~ and/or toilet• to be OODatructe4 within be 
p&"OSIOI.. etxuotu.n. 

~ . 2 
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