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DATE: Deeember 23, 1996 

• 
-M-E-M-0-R-A-N-D-U-M-

TO: Bob Eliu - ........ C1Uef of Electric ud Gu Ill Lepl 

FROM: Leroy A. Rubeny • Bluua Chief of Complalat Raolatlo~ 
RE: Wonul Collferuce Reqlltlt of TltoJDu Bart n. Florida Power aDd Ll&llt 

CoJDpaay 

All ID!ormal coafenece WU bdd OD DecciDber 6, 1996. A post-coa(ereace flllD& date of 
DeeeJDber 20 wu tet. However, ao MttieJDeJlt bu beca ruclaed. A recoJDJDcadatloa ahodd 
be rued wltbiD %0 days froiD tltc December 20 post-coaferuce ftlia& date to comply wltb 
tbe requiremeDb of Rult 15-:22.03%(1). 

c: Bev DeMello 
File 

• 



- ... !l(r. nws w. c...., fURIDA P!HR 6 LIGfi COfAHY 

-... 301 tE srn coon Attn. DE881E SELF 1364691 

-·· ,., ........ (954) ·92Q-1191t 

Clty/t tp ONtiA 33004 c.. .. 
C.CU.ty~ R--.. _;(~30~511Jlt..:.•Jill868~· Z!J16ljll6~~,_ _ _____ _ 

~a.Dw~--------------------------- .. ~ . 
• 

c.op..y c..ncect JCRGE ZNimA 
Llahed •--..11----- --------

Custc.r said that a renter of his t5ipt'f'ed with the ~~eter at the rental 
.,.ty. Custc.r has seen the lleter and is not disputing the ta.per1ng, but 
is concerned OVff the calculat1--n of the a.urt clJe. He ~.as told that the .eter 
ta~per1ng was discovered in August 1995 but the new ~~eter was not installed 
until "-1 1996. He does not bel1eve that the .u.t used (2500 bm) is an 
acc:ur~te estiaate of usage for that t.. and is wondering W\y the COIIp4I1Y went 
back s ix years for bt111ng. Cust011er will be away unt11 early part of next 
week. Please investigate alnta..."t cust.c.r and advise. 
8/26/96 • report received. Charges sustained. 
9/24/96 • Close by letter . 
10/10/96 · Mr. Hart called. He said that the .eter was never "rigged.· The 
- was broken and the disk wasn't turning. He said the investigator showed 
• the .eter and told hta that there were three t1.es where the .eter had been 
ta~pered wtth . Custc.er satd that the btlls have dropped since the new ~~eter 
as installed . We discussed the posstbtltty that conservation ~~easures could 
have been 1J11Ple~~ented . Custc.r ts not disputing the taapertng, but i s 
disputing the .ethod of COIIp.ltation and length of t t11e for the backbtlltng. He 
requested inforaatton on the next step as he 1 s not satt fied wt th the outco.e of 
the tnvesttgatton. I told hi• about the procedure for f11 ing a request for an 
inforaal cooference. He satd he would fax it to us no later than 10/11/96. I 

, provided the toll · free fax ntaber . I cal le,J FPL and spoke with Hs. Serrano. I 
told her Hr. Hart said he intended to t for an infonaal conference. /kes 

•-u 1o. £l.c36460<Dt.;:91...! __________ _ 

av ~ '• 11; 29 AM Det.OS/14/96 

To~~- fAX lauOB/14/96 

r.,.Jl.l_ ..;Puhone.:xulii.----- --

cat~ JG1iJIL:·.ll!06L _____ _ 

lnfrKI Ion -------------

Cl oa.ed lor ~ Oeto 09/21/% 

loply RIO<olwd --1.---- ----

CONBtJJIBR RBQUBST 

FLORIDA PUBLIC 
SERVICE 

COMMISSION 
• 

PUASE R£'I'\Jit:N nus fOilM wrrn RUORT OF AC110N TO: 

Kate S.1th 

DUE : 09/05/96 



- HAAT. JlDtAS w I 

Ali: : .._2 _ _ 

~ FLOOIDA f(MR & LIG!T ca1PAHY 

10/21/96 Received request for 1nfo~1 conference. 
11118 CaU1ng FPL to Mke sure that t.hey know th1s custo.er requested an 
1nfor~~a1 conference . Leaving vo1ce u11 on Debbie Self's line .lar 

• 

• 

• 

~~~~. ~1~~~69ul~---------

t 
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•• 



• • 
~ONAS PI. BART 

• RBQUBST I'OR INPORJIAL CONP'BRBNCB• 

On August 8. 1996. the custaDer filed an inqufry with the FPSC because FPL 
· was bacl:bi11Hl9 hfm for over S9.000. Hr. Hart said a renter was responsi ble tor 

the meter tamper1ng . 

FPL's records Indicate that on July 9. 1995. an FPL meter reader noticed 
an unusual condition~ reading t he cust O'!Ier·s meter . On August 15. 1995 . an 
FPL meten~~an and an FPL tnvest igator inspected the meter. found that the meter 
face plate had been r igged. the canopy seal was ~aissing and the upper and lOw'er 
bearings were damaged. This condttton caused the meter to register t111properly. 
Four minus readtngs were doclllll!flted by t he investigator between the pertods of 
August 15. 1995 through Oecetrter 19. 1995. Based on readings taken on August 15 
by the metennan and August 18 l>y t he meter reader . the projected usage for the 
August 18 b11ling period was 3030 ki lowatts . The actual usage bi lled to the 
customer was 879. 

FPL records show the customer establ ished service in 19a3. In its report . 
FPL stated that they did not have ,any records of the customer's electric 
"'lsunption prior to June . 1990. Therefore. the customer could not be backb111ed 
· consiJIT1)tion prior to June 21. 1990. The customer's account has been 

ooc'-blll ed fran June 21. 1990 to Hay 13. 1996. The c~anv · s records do not 
1ndicate that the customer's conslJI1)tion declined during the 6acl:bill fng pertod . 
Therefore . because no noticeable and sustained drop in consiJIT1)t ion could be 
documented. FPL used the actua 1 cons~tton fran readings taken . The amount of 
the backbil l i ng . S9.327 . 01 . which in:ludes invest1gative charges of S387 .99 . was 
calculated using the seasonal average percentage of usage method. wh1ch takes 
1nto considerat ion seasonal variat1ons in heat1ng and cooling demands 1n a 
customer's area . 

In a case such as this . the util i ty is authorized by Florida law to !).acl:b111 
the customer of record for a reasonable estimate of the electrici ty consumed but 
not metered as a result of the meter tampering . It is not necessary for the 
uti lfty to demonstrate who tampered w1th the meter . only that 1t was tampered 
with and that the customer of record. benefitted fran that ta~r1 ng by paying 
less for electricity than he otherwise would have paid. The c~any also is 
allowed to recover the cost of i ts investigation which was included in the 
ba ckb 111 ed amount . 

• 
Hr . Hart sa1d that he ts not the responsible party. He claims that he had 

rented his home . and the renter lll.lst be responsible. But.since Hr . Hart has been 
the customer of record for the last 13 years . he fs responsible for the payment 
of the bill. Therefore. l would recam1end that the tnfoi"'Ml conference be dented 
because Hr . Hart . as tlic custaner of record . benefi tted fran the meter ta~~~pertng . 

, 



"i~ov. a~ w. H -.art-.. \t~~· ~on.. ::tttf-od.MAI.. 

On Auauat I, 1996, the cuato11er !Ued an inquiry vf th t '1e FPSC becauae FPL 

vae backbillina hia for ovar $9,000.00 . Kr. Hart aaid a renter vaa reapona1ble 

for the ••tar taaperina. 

FPL'a recorda indicate that on July 9·0, 1995 , a FPL aeter reader noticed 

an unuaual condition vhan readin& the cuato111r'a .. tar. On Auauat 15. 1995, an 
FPL .. taraan and an P'PL invaatiaator l.napectad the .. tar, found that the .. ur 
can face plate had been ria&ad. the c~py teal vae •latina and the upper and 
lover bearinp ware dalla&ed. 11\lt condition cauaed the .. tar to raahter 
illproperly. Four ainua readinp were cSoCUINntad by the invutlaetor betveen tt:a 
perioda of 1/15/ 95 to 12/19/95 l&aed on readina• taken on l/l5/95(by .. teraan) 
and l/ll/95(by .. tar re&dar)tbe projected uaaae for the 1/ll/95 billln~ period 
vu 3030 kUovatta, the actual uaaae billed to the cuato.er vu 179 . 

FPL recorda a how tbe c:uatoaer eettblhbina urvice in 1913 . FPL a aid in 
ita report to the P'PSC that the co~~pany dou not have any recorda o~ the 
cuatoaar'a e l ectric conau.ption prior to June of 1990 . Therefore , the c~sto11er 
could not be backbilled for conauaption prior to June 21, 1990. 11\e cuato-r ' a 
.. ccount haa been bacltbUled froa June 21, 1990 to Kay 13 , 1996 . 11\e utility's 
recor da do not in.dic:ate that the cuato.er'a conauaptlon declined durina the 

backbUlina period. 11\erefora, bacaute no notlc .. ble and auettlned drop in 
conaumption could be docuaantad, FPL uaed the actual c:oneuaptlon froa raadlna• 
taken , The amount of the backbillin&, $9,327 .01, vhich include• inveetiaetive 
chargu of $387.99, vu calculated u.dna the aeuonal ave race percent•&• of uuae 
method . vhich takee into condderation aeaaonal variation• in heatlna and cooling 
demands in a cuatomer'a area. 

In a cue euch •• thil, the utility h authorized by Florida lav to backblll 
the cuatoaer of record for e • reuon&ble eetiute of tlae electricity conau.ed 
but not metered u a reault of the meter tamperina. l t 11 not neceeaary for the 
~tility to de11onatrate vho tampered v1th·the meter, only that it vaa tampered 
with and that the cuetomar of record, benefitted from that tallperlna by paylna 
leu for electricity than he othel'\olha would have p11ld. The c:oapeny alao h 
allowed to recover the coat of ita lnveetiaation which was included in the 
bac:kbilled a~~ount . 

Hr . Hart aa1d that he ia not the raapon•ible par ty . He c:leiaa that he had 
rented hi• ho11e, ond the ranter auat be re1ponalble . auc •1nc:e Hr Hare he• been 
the cuato•er of record for the l .. t 13 yeara, he la re1ponaible for the payaent 

of the bill. Therefore, 1 vould rec:o•and that the inConaol c:onfennc:e be dtnled 
bec:au .. Mr , Hart u the cuato .. r of record benefitted fr-~• the .. ter taaper1na . 

. , 

• 

• 



c ? ' II t. • 
SU'SAH F. QAaJ:. atAW.WI 
J. TEMY DEASON 
J\JUA L. JOHNSON 
DIANE );, KIESLINO 
JOeO.UCIA 

Hr . Thanas W. Hart 
301 Northeast 5th Court 
Dania. Fl 33004 

Dear Hr. Hart : 

SCate ol Plorida 

• OIV1SIOW ~ <XIN:StiMn AlTAIR$ 
UVEJU.!E l)sHf1 I 0 
0111~ 
(901141J-6 I 00 
TOlL mE 1400-!•l·lSSl 

Novemer 26. 1996 

This is inform you that your request for an informal conference agatnst 
lor1da Power and Ught Coq)aey CFPU has been scheduled for 1:30 P .H. on 

Fnday. Oecei!Oer 6. 1996. The meeting will be held at the: 

Florida Public Service Caml1sslon 
Hfamf District Office 
Sufte 400 
3625 Northwest 82nd Avenue 
Hfamf . Fl 33166-7602 

Di rections on how to get to the office are enclosed. If you need 
~drol tional information on the location of the off1ce. please contact 
Ms. Kathy Welch at (305) 470·5600. 

Representatives fr011 FPL will be at the Informal conference and I will 
be representing the Flonda Public Serv1ce Cam11ss1on . 

If you need to discuss th1s case or have addft1onal quest1ons or 
information. please contact me toll-free at 1·800-342·3552 or at ~direct 
number 1-904·413·6107. 

• 
# 

c : Hs. Debbie Self 
Florida Power & light Co. 

Hs. Kathy Welch 
FPSC - Hlami District Office 

• 
Hs . Rachelle fernier 
FPSC - Miami Otstrfet Off1ce 

BSD:ewe 

Sincerely. 

~ ... Ou J ~ 
Beverlee $. De+le'llo . Director 
Dtvfsfon of Consumer Affa1rs 

CAPITAl. CIRCl.£ OFFICE CENTER • l$40 SHUMARD OA.: BL fD • TALLAHASSEE. FL JlJ99.0JSO 
•· .-..... .... ._._ n • ......_ ....... [- COH1'ACT'fPSC'lSTATr n..l'S 



....__ ____ _ 
Coot I, L' • 

SIJSAH F. Q.AJU(. CKAWoWI 
J TEIUtY OEASOH 
JUUA L JOfiHSOH 
DIANE K. JCJaUNO 
IOEOMCA 

!-8~-~ 1 a .e. 

~ublk 6erbict ~mmt~~lon ~'' -ou o' 

Hr. Thanas W. Hart 
301 Northeast 5th Court 
Dania. FL 33004 

Dear Hr . Hart : 

September 30. 1996 

:rt I 3' rt. r, I 

This is in response to your coq~laint against Florida Power and Light 
COIJl)any C FPL) . 

Documents provided to the Florida Public Service Cemmission CPSC> by FPL 
tndicate that on July 20. 1995. an FPL ~~eter reader noticed an unusual 
condition lootlen- reading your meter. On Al.lgust 15. 1995. an FPL ~~etennan and an 

' FPL investigator inspected the ~~eter. found that the meter can face plate had 
been rigged , the canopy s~.al was •issing and the upper and lower ,bearings were 
damaged . This condftfon caused the 11eter to register fq,roperly. The old 
meter was renoved and sent for testing and a new meter. was installed . 

In a case such as th is . the ut111ty is authorized by Florida law to 
backbi ll the customer of record for a .reasonable estimate of the electricity 
consumed but not metered a·s a result of the meter t.al!1)ering . It is not 
necessary for the utility to demonstrate who tampered with the meter . only 
that i t was ta~red with and that you. as the customer of record. benefitted 
from that taq>ering by payfng less for electricity than you otherwise would 
have paid . The c~ny fs also authorized to recover the cost of fts 
lnvestigation which is incl uded in the backbilled aiiiOUflt . 

Your account has been backb1lled fraD June 21. 1990 to Hay 13. 1996. On 
August 15. 1995 and October 27. 1995. as no noticeable an:1 sustained drop 1n 
cons~tion could be docunented. FPL used the actual cons~t1on fran readings 
taken . The amount ~f the backbilling. S9.327.01. which includes 
investigative charQes of S387 .99. was calculated us1ng the seasonal average 
percentage ot usage .ethod. which takes into consideration seasonal variations 
in heating and cooling demands fn your area . 

~ 

• 

• 

CAPITAl. CIRCLE OffiCE CENTER • ~ SHUMAJU> OAK BLVD • TALLAHASSEE. FL 32399-41SO 
All II~~ OS# ....., ,.,..,.., 1-E1Mil alHT~Al"ULUS 



• • Hr . Thonas W. Hart 
Page 2 
September 30. 1996 

It appears that FPL has bad:b111ed your account tn c~l1 ance w1th the 
rules of the PSC and that no adjustment 1s appropriate. I wish I could 
resolve every ~1aint to the sati sfaction of the customer but sdllletimes it 
just Isn't possible. Please contact .eat 1·800·342·3552. tf you have any 
quest ions . 

c: Debbie Self 
Florida Power and Light C~ny 

KES :ewe 

. , 

• 

Sincerely. • 

~~1rtdlv 
Kate E. Smith 
Senior Consumer Complaint Analyst 
Division of Consumer Affairs 



r . • 
State of Florida 
Public Service Commission 
Division of Consumer Affaire 
ATTN: .Beverlee DeMello, Di%ector 
Capital Circle Office Center 
2540 Shumard Oak BLVD 
Tallahassee, FL 32399-0850 

Dear Ms. DeMello: 

THOMAS W. HART 
301 NE 51h Coun 

D111la. Florid.l 3~ 
(305) 92(). 71 ~ • 

REI *l36469I 

10/10/96 

Thank you for your recent letter, attached, in response to my recent 
complaint . 

For the record, the meter in question was never found Qrigged" as stated 
in the letter. Rather, evidence that the numbered dials were re-set was 
noticed only on occasion from July, 1995 to December, 1995. Also, the 
unusual condition that was noticed in July, 19951 that being the meter 
seal broken. Only several readings during the aforementioned showed 
.. ' s c repancies. 

· r~kbilied to 1990 at an estimated rate far above any actual 
.,. ... . _ :-d i ng to the consumption record. For this reason , I request 

an informal conference in an effort to resolve this matter. Thank you. 

, 

~Sincerely, 

~0 ~\\ 
--4. 

Thomas w. Hart 
301 NE 5th Court 
Dania, P'L 33004 

H (954) 920-7194 
0 (305) 868-7616 

.. .___._ 



·- JiAAT. Tl01AS w. c_., FU!UDA PHB t •lf'T C<JfANY 

Addraa 301 NE Silt cruu Atlft. DEBBIE SELF l364b I - ------
eona ...... •a hi.-. (954)·920· 7194 

Chy/1 lp ONtiA 33004 c..my.JIB2 
C...le ·- (3051 ·868-..J· 7:...6....,16.___ _____ _ 

~~~----------------------- Ilene 

~ C..tect ,JR& ZNQ3A 
'. 

llelted a_..._N!!.._ ____________ _ 

Cust~,;:.c,· s~1d that a renter of his t..,ered with the .eter at the rental 
property. Cust~ has seen the .eter and 1s not disputing the talp!r1ng, oot 
is conc::erned over the calculation of the .ount due. He was told that the .eter 
t~1ng was discovered in ""'!JUSt 1995 but the new .eter was not installed 
wtt11 Kay 1996. He does not believe that the .aoot used (2500 kwh) 1s an 
accurate esti•te of ~ for that 1.- and is wncler1ng why the COIIpanY went 
bad s1x years for b1111ng. CUstc.er w111 be away t.11t1l early part of next 
week. Please investigate contact cust~ and advise. 
8/26/96 · report received. Charges sustained. 
9/24/96 · Close by letter. 

• 

' . ' 

._, lo. 1364691 

• 
.., ~._ 11 ;29 Nt touQ8/14/96 

lo g)_j1• fAX tou08/14/96 

,.,...JL!_ .... Pbone ........ Uk,. _____ _ 

~~~ ~G~I~·~06~------

lftfrectl., ------------

Cl-"' I(ES Dote~ 

•• , ·-·- ....1--------. 

CONSUIIBR RBQOBST 

FLORIDA PUBLIC 
SBRVICB 

COMMISSION • 

2541 SRUMARD OAK IIOULEVARD 
TAU.AIIA.SSI!E. n.. lD99 •se .... Ul. 

PLEA.)£ llE11JitN nus FORM 
WIT1I REPORT OF AC110H TO: 

Kate S.1th 

DUE: 09/05/96 

• 



FL PU!UC SERVICE CD'I't Faxr~-4l!f~ 

** ~ansmlt Con~.Rep~t ** 
Oct 16 '96 11:27 

FL Plll.IC satVIC£ CXUI > 613(65523849 

ttl. 0013 

M:xle IOtR. 

Tille t•tg• 

PagH 2 Page<s > 

Result OK 

• 



DATE: 

TO: 

. ' . ... , •:; · ~ 

;': • \,:'. ~~ l' · ... 
·, · .r 

~- • . • 8 
' . .,..~ , -., ... \. • 

• 
DI\'ISIOI't OF c::oNStiWD AFFAJU 
IIYO.&.£E DatE I,, 
cn£tTOit 
(9CN14IUIOO 
TOLL fUE I-ll WfJ,).S.g 

l}ublit 6trbict ~omm~•ion 
FACSIMILE TRANSMITTAL COVER SHEET 

9ssobsr 16, 19!6 

Debbis Self 

"' r c ICE I BUS I NESS : -.....;.,.,:-....lf...:lou.,r&lijid:Lf ~Pov:!::tu.r...:6-~:L:.!Jilw;h t!;....C::::l!gel:.tP:.t.~fDl,LY -----

FAX NUMBER: ()OS) SS2-3849 

FROM: DIVISION OF CONSUMER AFFAIRS 

FAX NUMBER: (904) 413·6362 OR 1·800-511·0809 

TELEPHONE NUMBER: (904) 413·6100 OR 1·800-342-3552 

COMMENTS: ________________ _ 

. . 

• 

• 

NUMBER OF PAGES, INCLUDING THIS COVER SHEET: 

CAPITAL CIRCt.£ OffiCE C£NTER • l$40 SHUMAAD OAK 8L VD • TALLAilASS££. FL 32}99-0150 
u A,__~ On ...., ~ ,_,_ !....ol COHTAC'Tfi'SCSTATLILI.'S 



• THOMAS W. HART • 

State of Plorida 
Public Service Commiaaion 
Diviaion ot Conaume~ Affaire 
ATTN1 · leverlee DeMello, Director 
Capital Circle Office Center 
2 540 Shumard Oak BLVD 
Tallahaaaee, PL 32~99-0850 

Dear Ma. DeMellor 

lOI HE Sell Coun 
OuU. Flon4a Jl l»' 

()QJ)9l().719oa 

10/ 10/96 

. ~ you for your recent letter, attached, in reaponae to my recent 
=o"plaint. 

Por the record , the meter in queation waa never found "rig9ed" aa •tated 
in the letter. Rather, evidence that the numbered diala were re-aet waa 
~oticed only on occaaion from July, 1995 to December, 1995. Alao, the 
~nueual condition that waa noticed in July, 1995, that being the meter 
seal broken. Only aeveral readinga durinq the aforementioned ahowed 
discrepancies. 

fP~L h aa baekbilled to 1990 at an eeti_.ted rate far above any ac tual 
~ding to the conaumption record. Por thia reaaon, I requeat 

• :l"al conference in an effort to reaolve thia matter. Thank you. 

• 
~ 

~ncarely, 

~~JD~----~~~~-~··' ~\~-~ Thoma a W. Hart 
301 NZ 5th Co urt-
Dania , PI. 33004 

H (954) 920-7194 
t (30S) 868-7616 
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Conwouloftas; • 
SUSAN F CLAIU:. CKAIJIMAN 
J TEUV DEASON 
M.JA L .IOHNSClN 
DIANE 1: I:JESUHO 
JOE OAitCIA 

Hr. Thanas W. Hart 
301 Northeast 5th Court 
Oan1a . FL 33004 

Dear Hr . Hart : 

CMII&C VI II: lVI -

• • I ..... ( ',·;. ... 
•.; · . ~\ ·, -~ 
~ ·' ··_,;J,: ... . .-•• ... .. . ~-
~,.. l •• 

<~ ~ ' · " ' 

• 
DIVL\ION Of COf "\Ut.CU AfrAIU 
IIEVEIU.EE DIMEI.LO 
~ 
~·~1)4100 
lOU. rU! l.aoo.J4HSU 

Septeot>er 30. 1996 

This is in response to your complaint against Florida Power and Llght 
C~any CFPU . 

Documents provided to the Florida Public Service Comm1ssion CPSC> by FPL 
indicate that on July 20 . 1995. an FPL meter reader not iced an unusual 
cond1t1on when reading your meter . On August 15. 1995. an FPL meterman and an 
FPL investigator inspected the meter. found that the meter can fa ce plate had 
been r igged. the canopy seal was m1ssing and the upper and lower bear1ngs were 
damaged . Th1s condition caused the meter to reg1ster improperly. The old 
meter was removed and sent for testing and a new meter was 1nstal led. 

In a case such as this . the util ity is authorized by Flor1da law to 
backblll the customer of record for a reasonable estlmate of the electr1c1ty 
consumed but not metered as a result of the meter tamper~ng . lt 1s not 
necessary for the utility to demonstrate who tampered w1th the meter . only 
that it was tampered w1th and that you. as the customer of record. benefitted 
from that tampering by paying less for electricity than you otherw1se would 
have paid. The company is also authoriZed to recover the cost of ItS 
lnvest1gation which 1s 1ncluded 1n the backbl l led amount . 

Your account has been backbill ed fr001 June 21. 1990 to Hay 13. 1996. On 

August 15. 1995 and October 27. 1995. as no noticeable and sustained drop 1n 
consll11)tfon could be dociiiJented . 'fPL used the actual cons~t1on from readings 
taken . The aft0!1t of the backbfllfng. S9.327 .01. which Includes 
Investigative cherges of S387.99. was calculated us1ng the seasonal average 
percentage of usage method. which takes fnto consideration seasona l variations 
1n heatltlg and cool ing demands in your area . • • 

, 

CAPITAL CIRCLE OFFICE CENTER • l5.f0 SHUMARD OAt.: BLVD · TALLAHASSEE. fL JlJ99.01$0 

•- "''---·· , _,_,.. _ __, ,..._ __ ~., ......,_.,....., C0.'1TAt"TiP$CST\Ttf'Ll\ 



• Hr. Thomas w. Hart 
Page 2 
September 30. 1995 

• 
It appears that FPL has backbllled your account 1n compl iance wlth the 

rules of the PSC and that no adjustllent 1s appropriate. I wish I could 
resolve every ca.pla1nt to the satisfaction of the customer but sometimes 1t 
just isn ' t possible. Please contact me at 1·800·342·3552. 1f vou have a01y 
questions . 

• Oebb1e Self 
Florida Power and Light Company 

KES.ewe 

• 

Sincerely. 

~ c.::.{;,u..'tlv 
Kate E. Smith 
Sen1or Consumer Compla1nt Analyst 
Dfv1s1on of Consumer Affa1rs 



I' . -.. . State or Florida 

. ... ·-

c-ioaloMn • • SUS4.'1 F ClARK. CltAIIUMN 
J. TEMY D~ 
1t.UA L. JOHNSON 
DIAHEI.: ~ 
IOEaMCIA 

Hr. Thomas W. Hart 
301 Northeast 5th Court 
Oam a. FL 33004 

Dear Hr . Hart : 

September 3C. 1996 

01\IWO:II Dr CONStilG:a A" AII.S 
IIEV!AUE O.MrLLO 
I>III.EMtla 
l f04)41,..100 
rou. rw l.f00ol4Nm 

::tt I 3' '1'- ~.I 

This is in response to your c~la1nt against Florida Power ana ~ i ght 
Canpany CFFU . 

Oocurrents ,rovtded to the Flor·da Public service Commiss ion CPSC> by FPL 
indicate that on July 20. 1995. ar FPl neter "eader noticed an unJsual 
condition when reading your meter. On August 15. 1995. an FPL metennan and an 
·rPL 1nvestigator inspected the meter . found that the ~ter can fa:e plate had 
been ~~g~ed. the canopy seal was mfss~ ng and the upper an~ lower )earings were 

· damaged . Thts condition caused t~e rteter to --egtster improperly . The old 
meter was removed and sent for testing and a new ~ter.was ins:alled . 

In a case sucn as this . the uti lity ·s authortzed by Florida l3w to 
bacxbfll the cus~omer of record for a reasonable estirrate of the ele:tr1c1:y 
conslllllled but not metered as a result of the mete" ta~nng . :t is not 
necessary for the util ity to de~nstrate who tampered with· the meter. only 
that ft was tampered with and that you . as the customer of record. benefi tted 
from tha: tampering by pay1ng less for electricity than you othen~ise ~uld 
have paid . The company fs also authcrized to recover the cost of ft s 
investigation which is included in tte backbilled a~unt . 

Your account hl!S been backb111ed froo June 21. 1990 to Hay l3 . 1996. On 
August 15. 1995 and October 27. 1995. as no noticeable and sustained drop in 
cons~tion could be documen:ed. FPL u.sed the ac-.ual coos~tion fr011 read ~ ngs 
ta(en . The amount of the b4ckbill1ng. S9 .327.01. whtch Includes 
tnvesttgatt ve charges of S387 .99. was calculated us ing the seasonal average 
percentage of usa~ method. which takes into consideration seasonal variations 
in heating and cool ing demands In your area . 

• 

CAPITAl. CIRCLE OffiCE CENTER • l$40 SHl:MARD OAK BLVD • TALLAHASSEE, fL l2lSI9-0I$0 
All~ .. Actk!Nt4.., Oppoo .. •ll!' £......,.., 1-£...a COHTACT;IPSCSTATall-US 



. . • 
Hr. Thomas W. Hart 
Page 2 
September 30. 1996 

.., .. . ~-

• 
, 

It appears that FPL has baclcb111ed your account ·n COJIP11ance with the 
l'tllles of the PSC and that no adJustment fs appt'Ol:nate I WlSh I could 
resol ve every coopla1nt to the sat1sfact1on of the customer but sometimes it 
Just 1sn "t possible. Please contact me 3t 1-800·342-3552. i f you haie any 
questions • 

c: Debbie Sel" 
Florida Power and Light Compant 

KES : E!\\1! 

Sincerely. 

~~~ 
'Cate E. Srr.ith 
Senior Consumer Complaint Analyst 
Otv1s1on of Cons~r ~ffa 1 rs 



• • 
ILOBm& PQ!Q i LIOU CQ. 

CUSTOMER RZ8POWBI 

FPSC No.: 96F2460 REPORT STATUS: Pinal 

1. CUS~ER IWlEt TJIOQS W HART 

2 • SERVI CB ADDRESS: 3 01 NE 5 C'l' 

, 

DATE: AQGUST 16. 1996 

3, CI~Y: QANIA STATE: florida ZIP: 33004 

t. ACCT NO.: 22814-51605 CASE NO: 96-627060539 

5. INVBSTIGATION INITIATED BY: METER REAPING PEPT 
DATE: Q7!20J95 

6. METER lEAL: Y!S N/A NO_ METER NO.: 5C:476§1 

7 . INITIAL OBSERVATION: KWH ? 

8. INVESTIGATOR INSPECTION DATE: Q?/08/95 

OBSERVATIONS: fACE PLATE BIGGEQ-pooL PQMP i CENTBAL AC ON. 

L HETERMAN INSPECTION DATE: 05/13{96. 

NEW METER SET: Xt1 PRETESTED: No 

OBSERVATIONS! FACE PLATE AND Otrrl'£8 SML RIGGEp . INNER SEAL 

MISSING, 

10 . TEST RESULTS: PL 90.78 LL 0 W/A 72.62 VB 11/11 __ 

TEST DATE: QS/ 21/1996 TEST OBSERVATIONS: (511 NO INN£8 S£AL 
(211 DIAL TAMPEBIHG (661 TAMP B£ABINGS SCREW- TOP C6Bl 

. PINCHED BgARINGS (85) TAMP BgARINCS SCREH-BO'ITQM. 
11. CUSTOMER CONNECT DATE: 10/03/83 METER SET DATE: ll/l/75, 

12. ADDITIONAL BILLING TIME FRAME: PB: 6/21/90 TO: HMS 5/13/96 . 

13 . BEASON FOB START DATE: NO OBVIOQS coNSISTENT PROP IN 
CQNSQMPTlON-REBILL£0 PRQM BILLING RETENTION PERIOD. 

14. METHOD USED IN ADDITIONAL BILLING: AVEBAGE PEBC£HTAGE OF 
' USAGE gwrr, 

15. REASONS WHY OTHER METHOD WERE NOT USED: 
TEST RESULTS: J!lO'J' APPLICABLE. THE DIVERSION WAS THE tsAHtJAL 
MNiptJL&tiOif or THE METEB piALS. THE Mr:tEB TEST WOULp N01' 
R£FLECT THE P£RCEtfJ'AGE OF BCGISTftAUON HOT RECORDED. 
FOLLOW-UP BEADI~GS: HONE TAXEH. 
PREVIOUS HISTORY: USER NVLTIPLE READIIfiiS f41£H WHILfi 



• • 
TAHPERING WAS QOINQ ON. C SEE CHECK BEAD LIST I , 
PERCENTAGE OF USAGE: . METHOD USED. 

16. BILLING IH ACCORDANCE Wl:TH: 7LQaiDA N>HIJI18TU'l'IVI COD! 

21-1. J.04 Mm 1'1'£ COMI'UY 'l'Aitii'I' I. 3, "'l'AKPPIJIQ WI'l'B 

XB'l'D8" 

17. TOTAL 1001 BE-BILLED: 102.015 OOLLAR AMT: {u;;g. 02 

TOTAL DOLLAR AMOUNT ADDITIONAL BILLED: 89327.01 

18. IHVBSl'IGATIVB COSTS BILL-ED? .x.u AMOUNT: S387 I 22 

REASON: MAHtlAL Diy::RSION poc;tJJmfTED. 

19. NUMBER MONTHS BILLED: 21 DATE BILL HAILED: JVLX 8 I l!.99§ 

20. DETAILS OF BILLING S!N'l' TO CUSTOMER? }ig 

IF NOT, WHY? AVAILABLE UPQH REOUEst. 

21. DATES OF CUSTOMER CONTACTS: 7/16/96 i 8 / 5 / 96 

22. PERSON WHO CONTACTED PPL:: THOMAS HART 
23. PAYMENT ABBANGEKENTS MADE? HQ 

INITIAL PAYMENT OF: $ __ _ 

BAlANCE IN _ EQUAL PAYMENTS OF $, ___ PER MONTH. 

241. CUSTOMER CONTACT INFORMATION: 81!1! A'l"fACBlm 

7 
Reveaue ProtectioD Supervi•or Revenue Protection Kanaqer 

DATil DATI! 



• • • 
• 

ON JULY 20, 1995 THE KE'l'ER READER REPORTED ERRATIC KILOWATT 
OSAGE. 

OH AOCOST 15, 199!5 THE Ml:'l'ERMAH DOCUMENTED THE METER CAN FACE 
PLATE RIGGED AND TKE CANOPY SEAL KISSING. '1'HE ACCOUNT WAS 
REPERR.f:D TO AN INVESTIGATOR POll FURTHER REVIEW; 

FOUR MINOS JUW)IlfGS WERB DOCOKENTED BY THE INVBSTIGATOR BETWEEN 
THE PERIODS OF 8/15/95 TO 12/19/95.(8!! ATTACHED cdECK READ 
LIS'l') • 
BASED ON READINGS TAKEN ON I/15/95(8Y HETERMAN) AND 8/18/95(8Y 
METER READER)THE PROJECTED USAGE FOR THE 8/18/95 BILLING PERIOD 
WAS 3030 JtiLOWATTS1 '1'HE ACTUAL USAGE BILLED TO CUSTOMER VAS 879. 
THE ACCOUNT WAS ADDITIONAL BILLED BASJD ON ACTUAL CONSUMPTION 
FROM READINGS TAKEN ON 1/11/95 loa~ 10/27/95 APPLIED TO THE 
PERCENTAGE OF USAGE CHART. 

ON Jt~Y 16, 1996 KR HART CALLED OUR OFFICE. THE CONDITION FOUND 
AND BILLING METHOD !WERE EXPLAINED, NR HART STATED HE HAD NO 
KNOWLEDGE OF THE DIVERSION. HE STATED HE HAD THE HOUSE RENTED FOR 
A WHILE AND THAT HE HAD AN IDEA OF WHO MIGHT HAVE TAMPt;ltED WITH 
THE METER. KR HART SAID HE WOOI.D LOOK FOR DOCUKEHTS PERTAINING TO 
THE RENTER AND WOULD CALL BACK TO SET UP AN APPOINTMENT IN OUR 
OFFICE. 

ON AUGUST 5, 1996 KR HART CAKE INTO OUR aFFICE. THE METER READING 
CHECK LIST, BILLING WORXSHEET AND THE ELECTRIC METER CONDITION 
WERE EXPLAINED. PAYMfNT ARRANGEMENTS WERE EXPLAINED BUT WERE NOT 
ACCEPTED BY KR HART. HE STATED HE WOULD CALL US BACK WITH HIS 
DECISION IN A FEW DAYS. 

MR HART OWHS THE PROPERTY AT 301 NE 5 CT AND FILED FOR HOHEST.EAD 
EXCEPTION. THIS HOUSE HAS 4279 SQ FT WITH 5 BEDROOHS,4 BATHS AND 
A POOL( SEE ATTACHED). NO OTHER CARS WERE EVER DOCIJMENT£0 AT HIS 
HOUSE EXCEPT HIS OWN DURING THE ENTIRE INVBSTICATION. 

IT APPEARS FPL IS IN COMPLIANCE WITH PAC I 25-6.104. 

/. 
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• • RI60-01 FPL 
FOLIO NUMBER : 50-42-35-07-0070 
301 NE 5 cr 

PAZIP~ HFFYR ADJ/ SQFT $/SQFTc=; 
33004 70 ~~~9 0.02 ~ . 
w a v PR ossc I CLue LV s~: OWNER'S NAME AND ADDRESS 

THOMAS W HART 
301 NE 5 cr 
DANIA FL 33004 

LOT SIZE AND LOT TYPE 
101.36 

FRONT FOOTAGE 
Y£AR BUILDING 
1995 0 

LAND 

FEATURES 
SWPOOL SWIMMING POOL 

MORTGAGE COMPANY 
GLENDALE FEDERAL BANK 
MKT YR BLDG LAND 
95 124,820 96,290 
SELLER•> HART,PATRICIA 

0 

W P 1 SINGLE FAMILY 001 01 3 ,?~ 
LEGAL' DESCRIPTION 

ROYAL PALM VISTA 1ST ADD 62-36 B 
LOT 7 

CBN TRT-BLK 801.000 - 1 ~HONE 305 920 7: 
TOTAL ASSMT PER SQFT YBAA GROSS TAXES P D TX,'F 

RATE 
20.00 

221,110 55.99 1995 5,340.71 Y N ~. 
VALUE SALE DATE AMOUNT D-~· 

9,000 SEP. 1991 100 C 
SEP . 1983 175 ,000 ~ 
SSP. 1974 85,000 ~ 

AMOUNT MTG TYPE RATE LOAN N"v;>::=E: 
215,000 CON ADJUST 6.30 

TOT VAL T MUN AP LP ONITS BAS£ SQFT ADO::-: 
221,11 25000 04 N N 1 3 , 556 J 

~AXES; F5•EXT LEGAL; F7•DIMENSIONS 
F6 •OOMPS ME:\. 

8•FEATURES\RAT~S ; F9•RETURN; F10•~E: 
J Fl • RECENT DEED " MORTGAGE 

READY 
I c . 

-. 
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-
fPL METER TE- ST REliORT 

rPL SYMBOL •• : .: SC 
C"C..MPAN:!' NIJM8ER: ~661· 

sr tAL NUMBER.: G061571932 
TYPE_COOE •• • ;. : 81 
DATE OF TEST •• : 05/21/1996 
DISTRICT • ••• •• : 72 
ADDRESS • ••• ••.• : 301 NE S CT 
AS FOUND TEST RESULTS: 8' : 90.78 
AS ~EFT· TEST RESULTS.: SF: 90 .78 

..,..; REGlSTE~ TEST (VERIBOARO) RESULTS : 
1.;1oiAL~EAOING IN.: · 94982 

1''DIAL READING -our': ·· 6 Y f 9 ? 
TE~T REA'SON::·;: RPT 
CREEP (YES/ NO) •• •• : N 
OP~RATOR • • •• •• • •• • : RWS 
KWH BOARD a ••••• • • : O• 
~r~Q ND BOARD 1 •.•. : 

SP: 

¥t-

ULL SCALE • • •• : • 
.. c ' ERROR AF • ••• : + . •::. Jl -";..~ • 

--. 

SL : "()00. 00 
SL: 000.00 

WA: 
WA: 

.:~--. . 

72.62 
72.62 

KWD ' ERROR AL •••• : + • · :.. ~-:-~ '.• "'.' ., .. 
TRANSMITTAL NUMBER: 0•98 , · · \,;, ~; •. ~' '* .!:-.. ~·· ·· · .: · ... 
TRANSMITTAL DATE •• :' OS/21/1996" .. :. l.:'3i~~· ~~ . ' : ' -·~:: .. ~ 
GENERAL RE~RKS ••• \_51, ~1 . ~6.~8 , 85;"-('>fl · ~ ....... '·....,:· 

COMMENTS : .£1- (lUI hfiML"'' .sqL .zl• <@tL ~ 

~~:.Zii"'HL..Ja.tw..p .$c.u«Crv1 u-4w:Nd k~ 
..u-:.:z;;;,, ~JS .scv.w a,l'Zh<, 
SIGNATURE __________ ,_,_,_,_,_,_,_,_,_,___.__.__.,_,_,_,__ DATE ________ ,_,_ ____ ,_,_~ 

I 

t;. 



KWH SUMMARY 

l<lame : THOMAS W HART Meter Set Date : ttnns 
Address : 301 NE 5TH CT DANIA Meter Number : 5C47el1 

Bill Account: 22814-51605 Customer Connect Date: 10/3/83 
OlBA : Ol08A:72·17.()68-67640-3 Case Number : Gweo&» 

MONTH 1996 I 1995 I 1994 I 1993 I 1992 I 1991 1 1990 
JAN 425 

IIUII 

) fEB 482 
lfHIK 

MAR 860 
me1H 

APR 897 
f /11/N 

MAY 1196 
,.~, .. 

JUN 
-JUL 

AUG 
• 

SEP 
-OCT 
-NOV 
-
DEC 

TOT~ 3860 9098 7282 . 
' • Cun.n~ OiJerwon Oocumlflled end New Mett< lnslalallnn o . ..... ...... . n .. 



Addltlr 'Billing Wotltsh••t • C•ntrM Ar•r 
CviiOt'ltr lnkrrMdon A - • "'-
U814-81eo8 72 17 058 EU'WT 1013183 110441/ &CI25 C... I 
THOMAS W HART PH 18541t20.71a. S SP£C ~tar I 
301 NE 5TH CT S/TI 471·48-7193 COIN Itt o,. 

DANIA FL 33004 P OlD8A:72·17.()68~7llo40.3 Iva To D.,. 
GMAD ASBill 

I Monlh Yeat 
1 Aug 16 
2 Nov 115 
3 
4 ,.,. 

. 

KWH 
3020. 
24&0 • • 

" 8.94 
Ui6 

, 

. 
• 

RE8IU. 
ADOITONAL 
YNify 

30382 
28738 

AvlriOI of Total Y11t1v Uuoe • • > 
St1ttmenu 

Account RebUild From 6/21/90 To NMS. 05113/98 . Ualng S.uonal AYitlge Percentage. 
• P •I 302 KWH 130.VS • 30 Dayal • 3020 
• • P • c 1574 KWH no.va • 30 Oeval • 24&0 

2461 I 29 • 84.62 Per 01y. 84.62 • 25 C1y1 On Old Me11r • 2113 • 

~~~ 
15C 47851 

1 
15 

1 
1 

,... 
( ; 

,~, --~2-11·3~+._1~2·2•N•M•S•U·u~pe~·-2·2•3•15-------------------------------------------
Servlee To • 96 

KWH KWO KWH KWO " KWH KWO Rtmttk 
Monti) DIY I Rudin a Rdlna Atblled Unae Rtblled 
Dtc: 8.71 
Nov 8 .158 
Oct . 9.98 
Sep 10.32 
Aug 9.94 
Jut 8.18 
Jun 10.01 
May 015117/96 29 122 1198 8 .29 2235 
•D• 04/18/98 29 0 897 8 .89 1978 
"ar 03120196 29 991 03 880 8 .14 1815 
Feb 02120196 29 98243 482 8 .85 2025 
Jan 01/22/96 33 97781 425 8 .67 1942 . 

Service To • 95 
Dec: 12/19/96 32 97338 1597 8 .71 1883 
Nov 11/17/96 :so 98739 . 1573 8 .158 2630 
Oc:t 10/18/95 29 96188 783 9.98 2944 
Sep 09119/95 32 95383 736 10.32 3051 
Aug 08/18/95 211 9~8 879 9.94 2838 
Jul 07/20/95 30 937811 888 IUS 2944 

. . 
Jun 08/20/95 32 92901 1000 10.01 2959 
May 05119/95 29 91901 1591 0.29 2461 
Apr 04/20/95 29 91310 619 e.es 1978 
Mer 03/22195 29 90791 829 8 .141 1816 
Feb 02/21/95 29 90182 791 8 .85 2025 
Jen 01123196 33 89371 1133 6.57 .1942 

. 
CDIC CHARGES .387.99 BlUed Bv; JORGE ZAMORA 

• ~ . ....,..., ~ DATE 8125/98 .. 



Addltlr 'Billing Worklhllt • C.ntrv'Ai~t 
• CuatOI'I'Itr lnft•tmltlon ...a_ - • '-
22814·51605 72 17 088 e.~ 1013/83 11044/ 5C125 
THOMAS W HAAT PH C964J920-7194 S SPEC 
301 NE 6TH CT Sffl471-48·7193 COIN 

DANIA FL 33004 P OLDBA:72·1 7.088·8?1140-3 
GMAI!> 

I Month Year 
1 Aug 
2 Nov 
3 
4 

85 
96 

KWH 
3020. 
2480 •• 

" 9.814 
8.15i8 

, 

C.atl 
Mttet I 
Set Dltt 
8vc To Date 

AS !JILL 
REI ILL 

ADDITONAL 
Ytatfy 

30382 
28738 

' Avtraal of Total Yt•rtv Uuot •. > 
Statemante 

Month 
Dec: 
Nov 
Oct . 
Stp 
Aug 
Jul 
Jun 
MIV 
Apr 
M~r 

Feb 
Jin 

Dec: 
Nov 
Oc:t 
Stp 
Aug 
Jul 
Jun 
M•v 
Apr 
Mar 
Feb 
Jan 

Account Rtbllltd From 8/21190 To NMS, 015113/96 . Ualn; Seasonal Av11101 Perc:antlgt. 
• P •I 302 KWH 13DtVI • 30 Oayel • 3020 
•• P•l 674 KWH nOaya • 30 Oaval • 2460 

2415 1 I 29 • 84.152 Pet Day. 84.152 • 215 01y1 On Old Mt11r • 2113 • 
:1 ~3 + 122NMSUupt • 2235 
s· r 94 erv tt 0 . 

KWH KWD KWH KWD " o .... Rtldlna Rdlno AabDitd U IIQI 

12/21/94 30 88238 923 7.73 
11/2 1/94 32 87316 807 8.49 
10/20/94 30 86608 1227 9.06 
09/20/94 32 85281 1175 9.99 
08119/94 29 84108 1007 9.97 
07121/94 30 83099 994 10 .51 
06121/94 32 82105 1129 9.34 
06/20184 29 80978 1 172 8.24 
04/21/94 29 79804 754 7.31 
03123/94 29 79050 812 6.51 
02122/94 32 78238 1000 8.34 
01121/94 31 77238 . 1111 6.51 

Service To . 93 
12/ 21/93 32 76127 1120 7.41 
11119/93 30 76007 1150 8.23 
10/20/93 29 7385:7 

I 
1234 10.02 

09121193 32 72623 1244 10.87 
08120193 30 71378 1401 11.31 

' 07121/93 30 89978 1028 10.4i 
06/21183 32 88960 1646 8.71 
05/20193 29 87406 985 6.87 
04/21/93 30 86440 7152 8.32 
03122193 29 85688 957 6.158 
02121/93 32 64731 788 8.40 
01120/93 33 83943 824 8.78 

. 

KWH 
Rebiled 

2285 
2510 
2878 
2953 
2947 
3107 
2761 
2436 
2161 
1924 
1874 
1924 

2190 
2433 
2962 
3243 
3343 
3080 
21575 
2031 
1888 
1945 
1892 
1998 

KWD 

Bllltd Sy: JORGE ZAMORA 
I 

'r- .. DATE 6/25198 

J 
5C 47661 

2 

Remark! 

{i 



Addltk 'Blmng Worksh••t • C•ntr.r ArH 
Customer lnfo:umatlon • __. • ·-
22814·616015 72 17 068 ElE 1013/83 11044/ 5C125 Caat 1 
THOMAS W HART PH 18641920.7184. S SPEC Mew I 
301 NE 6Tli CT S/TI471-4&-7193 COIN &tt Datt 

DANIA R. 33004 P 0LOBA:72·1 ?•068~7840.3 Svc: To 011a 
GMAD ASBILL 

REBIU. 

I Month Y11r 
1 Aug 95 
2 Nov 96 
3 
4 

KWH 

. 

3020. 
2480 ... 

~ 

9.94 
8.158 

• 
ADOITONAL 
v .. ttv 

30382 
28738 

Avmot of Total Y11rtv UaaQt • • > 
Statements ., 

Month 

Oct· 
Sep 
Aug 
Jul 
Jun 
May 
Apr 
Mar 
Feb 
Jan 

Dec 
Nov 
Oct 
Sep 
Aug 
Jut 
Jun 

M•v 
Apr 
Mar 
Feb 
J1n 

Account Rtbllled From 8121/90 To NMS. 06'13/98 . Ualn; Slt..oonai Avere;t Ptrc:tntt;t. 
• P • I 302 KWH 13DIVI • 30 Dayal • 3020 
•• P•!574 KWH noava • 30 Dayal • 2460 

2451 I 29 • 84.52 Par Day. 84.52 • 25 D~ys On Old Matlr • 2113 . 
2113 + 122 NMS Uuoa • 2235 
Service To . 92 

KWH KWD KWH KWO ~ KWH KWD 
Days Reading Rdlno Aablaed Uaeoe AI billed 

12118/92 29 83119 762 6.70 1981 
11119/92 30 62357 724 7.69 2273 
10/20/92 29 61633 ' 

' - 867 9.46 2793 
09/21/92 31 60766 1204 10.49 .3.101 
08/21/92 31 59562 1430 10.88 3248 
07/21 /92 32 58132 1282 10.07 2977 
08/19/92 30 66850 1 142 9.42 2785 
05/20/92 29 55708 1236 8.47 2504 
04/21 /92 29 54473 1147 6.89 2037 
03/23/92 31 63326 1118 8.64 1963 
02/21/92 29 62208 997 6.29 1859 
01/23192 31 61211 1184 8.91 2043 

Servlct To • 91 
12/23/91 31 50047 1174 6.69 1948 
11/22/91 31 48873 

I 
889 8.02 2371 

10/2'2/91 32 47984 1320 10.23 3024 
09/20/91 30 46664 1191 10.29 3042 
0812 1/91 30 45473 1454 10.87 3213 
07122/91 32 44019 1897 10.0~ 2988 
06/20/91 30 42322 990 9.32 2756 
05/21/91 29 41332 984 7.49 2214 
04/22/91 31 40348 960 6.41 18915 
03/22/91 29 38388 1210 8.23 1842 
02/21/91 29 38178 753 e. 57 1942 
01123/91 33 37425 1203 7.94 2347 

. 
Silted Sy: JORGE ZAMORA 

• 
v DATe 6/25/98 

82 . 
6C 47661 

2 

Rtmartts 

II~ . 



Cuator.1tr lnformatJon • 
1 0/3183 1 J044/ 

-
22814·51805 72 17 088 ELE 
THOMAS W HAAT 
301 NE 8TH CT 

PH 19541920.71:8-4 S 
SfTI 471-48-7199 COIN 

5C125. 
SPEC 

Cue I 
Metar I 
SttDttt 
lvcTo Dete DANIA Fl 33004 

OMAD 

I Month Yur 
1 Aug 96 
2 Now 86 
3 
4 

-
Stattmenu 

P OLOBA:72·17.088-8784t-·3 

KWH 
3020. 
2460 •• 

" 9.94 
8 .58 

, 
ASB1U. 
REBJU. 

ADDITONAL 
Yut1y 

30382 
28738 

Avtreoe of Total Vtvfy Unat • • > 

Account Rebllled From 8121/90 To NMS, 051131'96. Using s .. aOIIII AvtriOt Puctnugt. 

Month 
Dec: 
Nov 
Oct · 
Seo 
Aug 
Jul 
Jun 
May 
Apr 
M11 
Feb 
Jan 

Dec 
Nov 
Oct 

. 

• P•l 3021CWH J30eva • 30 OeyaJ • 3020 
• • P •I 574 KWH noava • 30 Dayal • 2460 

2461 I 29 • 84.52 Ptr Day. 84.62 • 25 l!)aya On Old Mtttr • 2113 . 
::_ , 3 + 122 NMS UIIOt • 2236 
Service To . 90 

KWH KWD ICWH KWD " KWH 
DIY I Reeding Rdino Aabllltd uuo• Reb Bled 

12/21190 29 36222 1100 7.08 2093 
11122/90 3 1 36122 1020 7.57 2238 
10122190 32 34102 1329 10.28 3033 
09120190 29 32773 1331 11.48 '3388 
08/22{90 30 3 1442 1452 10.24 3027 
07/23/90 32 29990 1366 10.16 3000 

6.59 
7.19 

·\ 7.11 
.~ 6.47 

7.02 
6.86 

-" 

Strvlce To • 88 
7.08 
7.57 

I 

10.26 
I ~ 

• . 

' 

KWO 

Billtd ey: JORGE ZAMORA 

• 
, . DATE 6/2!51t6 

. 

62 
sc 47861 

• . 

2 

Remerkt 

. 

II ~ 
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~ 

CUSTCMU IWC All) SUYICX ADOfltSS 
lltCMo\5 V KAAT 

ADJVSTMlMT 81Lllll0 •tMDCMI 

IILL ACCT 
221111S160S 

OAT£: 06-27• 96 

II[.AS.OW rca AO.JUSneurt 
.... 1...0 C:UU-DIYDI at-

PAG( : 

AS IILLm ---- - llt•IILL(D·- AS 81LLm -·-·• II[ ... ILl[D - • AS 11um---u ... ruol 
I[IIYICX TO 
I(IIY ICX f II OM 
II.AT[ $CIUI 
StiiVI CL OAYS 
U.ll CIIOT DAYS 

KVII llDC 
OCIWD IIIOG 
Ott·•• r.JM ROO 
OW•PK O(M 1100 

TOT KVM USED 
OEM US[O 
ON·PK USAG£ 
GNP IKMAIID 
OHP KVM USED 

SEIIY AMT 
1.0 QITI. Ql 
Ql IICT TAX 
f!IAIIC QIG 
UTILI TY TX 
fl. SI.S TAX 
Pll[ alll. Cll 
TIIAJ!Sf Cll 
CURTAIL Cll 
ACCESS CHG 
USAG£ CHC 
AOMIM CHC 

• TXAIIL[ ADJ 
11£¥ Olff 

TOTAL AMT 

10/11/H 
09/19/9S 

u-1 
29 

9007S 

11] 

St.2f 
0.00 

.60 
l . u 
s.u 

67.U ------,. 
II[ CAL CUI. A Tt:O AMDIMT 191.80 

I0/18/9S StiiYICE TO 
09/19/9S S[IIV I CE fiiOM 

Ill• 1 IIA l[ SCittO 
29 SUYICX DAYS 

LM IS CIIDT OA\IS 

900lS KVM 1100 
O(IWI) 1100 
OW•PII 11\ltl 1100 
C*•PII 001 IIOC 

291111 TOT ~~~ US(D 
OEM US£0 
OIC•PII USACt 
Oltl' OOWIO 
OfrP IIWII US[O 

2n. 02 S[IIY ANT 
0.00 LO Clll\. Cll 
2 . 10 Cll IICT TAX 

12 . OS f IIAIIC CltC 
20.76 UTILITY TX 

fL SLS TAX 
Pll[ QITL Cll 
TIIAaf Cll 
CUll TAIL Cll 

~.IS TOTAL AKl 

11/17/9S 
10/18/9S 

liS• I 
lO 

906111 

sn 

.. ).00 
0 .00 

. liS 
2. ]6 
11 . 01 

S0 . 76 - nn•--
lltCALCULA'KO AMOUifT 171.61 -

11/17/tS stiiYICX TO 
10/11/tS stiiYIC( fiiOit 

111- 1 ""n SCittO 
SO StiiYIC( DAYS 

LMII CIIDT OAYS 

906111 KWIC 1100 
IKJWII 1100 
<*·• 'II 11\ltl IIOC 
C*• PII OlM 1100 

2SJO ~OT Klltl usm 
OEM USED 
ON· PK USAQ( 
OMP OVWI) 
orr' KWH usm 

192 • 2S SliiY AKl 
0.00 LO QITL Cll 
1.97 Cll IICT TAX 

10.111 fiiAMC CHC 
17.81 UTILITY TX 

fl ILl TAX 
I'll[ QITL Cll 
mAJ&Sr ca 
CUll TA ll Cll 

. \ 
222.)7 TOTAL AKl 

12/1919' 
11/11/" 

111·1 
l2 

91241, 

S91 

IIS.Itl 
0.00 

.111 
2.11S 
11 .22 

' 

S2.62 

ll:tCALCULATtO NIOUIIT 

1Ml 

1S0.29 
o.oo 
l.SII 
8 . 09 

1]. 92 

• 
171.111 

121 .22 



' '\ 

CUSTCIIC'II MME AIG l(ltYICX AOOAtSI 
T....U II IWIT 

AI IILLOI ---- Af·IILUD--

ICilYta: TO Dl/l0/9') Ol/l0/9') SCilY I CX f llllM 06/20/" 06/20/9~ lltTt SCMCD llS-1 llS-1 UIIYI C:( DAYS so lO uua aun DAVS 

t:t.'":l ~ nne 176ll II(No- 1100 
011-P• 11\oH ltDG 
011-N DOt liDO 

tOT.,_ ua£0 ... HI" D(M US(O 
oee-"' uaACC 
Ollf' OOWI) 
DffP 1CW UUD 

StltV IIIJT 62.01 2111.711 LD am.. Cll 0.00 D.OO Cll ltCl TAX .611 2.20 fiiAIC QIC S . lta 11.~5 UTILITY TX 
fl Sl.S TAX 

. ' · 12 19 .15 
Pll[ am. Cll 
BAIIS6 ca 
CUitTAIL Cit 
ACC£A QIC 
USAC£ a.c 
loOM Ill a.c 

• TlCAIIL£ AOJ 
II£Y OIFf • 

TOTAL 111JT n . lt 2111. lta 
• -· 

fi£CW.QILA rm MDUIIT 116.U 

I IC(IIT II ILL 1110 MUKOOIIII 

IIILL ACCT 
221111 ~ 160S 

DAU I 06·:r7·96 

1t r "..o" fOil AD.M lliEIIT 
11011 - I IMOI CUM-GIYO Cll• 

PAC[ : ·. 2 

.U II ILLtD ·-·-- llE-IIlL£0 -- .u lfu.D----4li:-I1Ll0 

l(ltYI I.-1 •) Dll/111/9~ 011/11/9') l(ltYIC:f: TO 09/ltM 09/tt/t: IUYICI otDM 07/'20/9') o1120m I(IIVICX fltCM 011/11/95 011/1~~ 
RATt SQ- .0 111·1 llS-1 IIA Tt ICliD) IIS-1 SCIIYI CI.. OAYS 29 29 l[ltYIC( DAVS J.2 l.M IS CIID T DA VS UIIS CIIOT DAYS 
"""IU)O .. ,7 .. ~~., IMt 1100 19292 e-m: OOWII 1100 

O[IWI) liDO 011-1'11 111111 liDO 
011-Pil 11\IH liDO oee-K D£M ace oet-"' DCM ace (_ 

TOT ICW usm 119 29)1 TOT fiWit UICD .,, 
1051 1101 uam 

OEM usm 011-K USACI: OII•Pfl USA« oeiP DOWID Ollf' DOWID «rP 1Mt USCD Df fp IMt USCG 
SOY Nn 62." 2111.29 lf11V NfT 52.57 222.61 LD CIIITL Cll D.OO o.oo LD afTl Cll 0 . 00 D.OO Cit IU:T TAX .611 2.:0 Gil ltCT TAX -~ 2.21 f1IMC QIC l .lll 11.n filA*: QtO 2.112 11.911 UTILITY t X 5 .79 19.11 UTiliTY TX 11.112 20.51 fL SU TAX fL SU TAX Pill: CIIITL Cll Pll[ am. Cll TllAIISI' Cll 

TIUIISf Cll CUitTAil Cll 
CUlt tAIL Cll • • 

. \ ( 
TOTAL Nn n .n Ul.ll TOTAL IIIJT 60." 151 •• ., • -- --· 
II£CAI.c:ut.AT[l) AltOUIIT 175.111 IICCALCULATED A*MIT 191 .9t ---·-·-



~ 

CUSTC*Dt 11M( All) IUVICC ADCMU:H l tiiOMAS W KM T 

AOJIUSn.EIIT 11\.I.IIIC llt£AKOCWII 

81\.L ACCT 
2211\51605 

DA1t : 06·27·96 

II FOR ACJusn«WT 
I NH£11 CUIIII-OIV£11 Cll• 

PAC(: 

AS IIlLO --· ·· a£41U£D-- AS BILL£0 ···-- Ill ~ I I L[O • • AS II u.t::o-·--«.£-a I 
SUVICX TO 
UIIV IC( r l<~ uu: 101(0 
K•vta: D~YS 
I.MII CIU)T OAYS 

I(\IMJ Nl<l 
OOl\JKI N1<1 
OM• PK lOIII 1100 
OM· PK O(M IIDC 

101 ICllll US(O 
DCMI U$[0 
OM-IPK US~C( 
OV DEMAND 
OHP K\111 US£0 

sc•v ~ 
1.0 CtlTL CR 
GR P.CT TAX 
fiiMC QtO 
UTil.ITY TX 
n au TAX 
PU QfiL Cll 
TIIAI!Sr Cll 
CUIIT~IL CR 
AQXIS atc 
USAGt: CttG 
Al»tlll CMG 

• • TXA8LE NJJ 
IIEY Olff 

TOTAL AMT 

~/20/9'!> 
Ol/22/9S 

IIS- 1 
29 

, 

~~'9 

519 

M.6-ll 
0.00 

. .. 0 
z.oe ,_,. 

1111 . 70 

II[CN..CUI.A TtD AMQUIIT 121.115 

~/20/ts IOIYICC TO 
0)/22/95 KaYICX raOM 

liS· 1 U Tt: $04£0 
29 Sl"YICX DAYS 

LMIS. CIU)T O~YS 

IS219 K\111 1100 
O(MAII) 1100 
OM• P K ICllll ADO 011·, It 1)(11 PJ)O 

1971 TOT ICVM U'S[O 
D£M UUD 
Olt-I'IIC U'SAG( 
0111' O(MAJI) 
OH P 1CVtl US£0 

111).68 IOIV MT 
0 . 00 LO CIITL Cll 
1,117 c;a atJ TAX 
1. n r~WM: 010 

1l.27 UTILITY TX 
f'L ILl TAX 
PU CIITL Cll 
TlWISf Cll 
CURTA ll. C11 

166. 15 TOTAL MT 

05/1!'/95 
011/20/95 

115·1 
29 

ISI10 

591 

111 .21 
o.oo 

. 1111 
2.52 
11.00 

119. 97 

UCM.CUI.ATED AIIDIMT 

05/19/95 SUVIe£ TO 
011/20/ts I[IIV I e£ fiiCIII 

111- 1 un SQIEO 
29 ICitV Ie£ DAYS 

\.MIS CIIOT DAYS 

ISIIO KVt1 IIOC 
D£MAJI) 100 
011-r11 """ IUlO 
Olt-PIC 001 100 

2.., 1 TOT 1CVIf UUO 
D£M usm 
OM·PK USA« 
OMP O(fiAII) 
OH P I"IH US(]) 

111 .117 SUV MT 
0. 00 1.0 CWT1.. Cll 
1.1) Cll aCT TAX 
9.60 , .... 010 

16.119 UTILITY TX 
fL 11.1 TAX 
PU Ql1\. Cll 
TIIAar c:a 
CUIITAIL Cll 

., 

206.19 lOlA\. NIT ---

06/'lOm 
05/19/95 

IIS-1 
l2 

16110 

1000 

71.7J 
0.00 
.711 

J .l6 
6.61 

• 

82.911 

1S6.U II[CALC:UUTtD AIIDIMT -

( 

~ 

115.16 
0.00 
2.11 

11 . 61 
19.96 

• 
( 

tlt9.M 

166.70 



~ ...... 

CUSTO!Ca IWC All) IOYICf: AGDUIS 
THOMA$ II tWIT 

•• AI SIU tD ----· r£-SllltO•· 

UAYICI: TO 01/2SM 01/lS/9' 
stiiY I C( FIIOM 12/21/911 12/21/911 IIA 11: :sattD 111·1 liS• I 
SOIYICI: DAft , .. , .. 
•••• ~T DAft 

lVII ltOO 
·~ •. suo 

OOWID .00 
0. •Pte INN liDO 
~-Pte DOt ltDO 

TOT IC'IAt uatD 11U 1fllt oot UKD 
D.-Pte liSA« 
ow ....... 
O#rP ·"" u:ao -lOY MT ao.ss U9 . S9 lOam. "' o.oo o.oo 011 IICT TAX .&J I . IIS fiiAIIC. QtO ll.s.! l . U U'flliTY 1X 7 .611 U .2J fL aL"S TAX 
Pill am. Cll 
l11A1151 c:a 
CUIITA.IL Cll 
ACeta QtO 
uucx: QIO 
ADM I• atO 

• . • T1tAIL.l" II)J 
• I • lilY D IH 

' TOTAL AMT 9S. 5oll 161 ... 
··-·· 

ll(CAI Cll ATtO ~ 611 . 111 ..... 

~ • 1fT II LL IIIC lllttMOOWII 

BILL ACCT 
228111~160~ 

DATe : 06-21·96 

II(~ fat AOJU11M[.T 
llOel- I liMO Cl.lla -D I YU Cll• 

PA«: • 1!. 

AS Ill Ll[b • • • • • Ill -Ill LLtD •• AS IIUm---«E .. IL.Ut 

SDIYICX 10 02/21/" 02/21/" IOYIC( TO OJ/Z2/9S OJ~ stiiYIC( FROM 01/25/" 01/21/" IOIY I C% f 110M 02/21/9S 02/21/~ IIATt ICMtD 1111-' kS-1 IIAlt lattD IIS-1 u-· I(IIYICf: OAft 29 29 uaYt« DAft 29 a, LMII CIIOT DAYS LMII CIUIT DAft 

""" ltOO 
111011 lll071 

""" 1100 "700 .lOC DOWD.OO DDWD 1100 O.·P« INN liDO 
~-Pte """ 1100 ~-"'DOt liDO 0.•"' DO ltOO \ . TOT lVII uatD 191 2'025 TOT 1Mt UIC 62t 111~ 001 usm DOl UI(D G.-Pit USA« 011-.. USA« ow oowm ow OOWD OH P Kllll UStD Of rP 11V11 US£1) 

IDIV Nfl 55.69 lii5.U IOIV ANT 115.11 1so.w LO Cll1\. Cll o.oo 0 . 00 LD Cll1\. Cll o.oo O.CIC Gil IICT TAX .57 1.119 at IICT TAX .116 1.SS fiiAIIC CleO s.u a.n FIIAIIC QIO 2.51 l . SI UTILITY TX 5.21 "·" UTILITY TX 11.21 12 .l6 fL &I TAX fL ll.l TAX PilL CIITL Cll 
"" Cll1\. ca TIIMif' Cll TIWIIf Cll CUIITAIL Cll CUIITAIL Cll • ~ 

' 

•• ' 
{ 

TOTAL AMT 611.67 161.90 TOTAL 111fT r ».sa 151.16 - --
ll[CAl.QILATtO A*)U~ 1011.2S UCALQIUT£1) MOUn 9t.Tt -



' , 
~ ' 

CUUON:a 11M[ AIID SOIVIC£ ADOII(IIS 
1ttOMAS V !WIT 

AOJ\r.i I HOlT 81lll110 811EAKOO\IIf 

llll ACCT 
2211 ~~~~ 1605 

OAT[: 06-27·116 

IIEA$011 fell AOJ\J$Tilltlfl 
11011-11111(11 CUIIII•OIVEII Cll• 

PACe: · .11 

•• A\ llll£0 ···- - 11£-!.ILUD- A5 IIU£0 ----- II(•ISilL£0 - - A5 llll£0---II(-81LI.OI 

SOIYICE TO 
'!UVICE fiU:Jee 
IIAl€ SCit(.D 
$(!lVI~ DAYS 
litiS CROl DAYS 

""" liDO 
O(fWIO aDO 
011-,_ ltW ltOG 
011-Ptt DOt RIM; 

TOT ltW IIHO 
Of:M US£0 
011-Ptt USioQ( 
0111' D()MM) 
Of, ltW US(O 

SLIIV AliT 
lO CIITl. Cll 
Cll acT TAX 
fiWIC CMG 
UTiliTY TIC 
rt. ~TAX 
I'll£ arn. Cll 
T1WIU Cll 
CUIITAIL Cll 
ACCESS CliO 
USA« CliO 
AOMIII CliO 

• TlCAil.[ AOJ 
II(V OlfF 

TOTAL AMT 

• 

IIECALCULAT£0 AIIOUIIT 

10/20/911 
09/20/9 .. 

IIS-1 
so 

&01117 

1227 

87.le 
o.oo 

.90 
11.91 
1 .29 

101.118 

122.60 . ----· 

10/20/911 SEIIVIC£ TO 
09/20/911 5£IIVIC£ fiiO!t 

IIS-1 11A T( SCH(O 
30 S(IIVICt OAYI 

lK IS CliO I OA Y$ 

101117 lllltf AOC 
OOWI) ROO 
011-Pit 1(\ltf 1100 
011- ,. OEM IIOG 

2678 TOT """ uno 
001 US£0 
011-PII USAGE 
0111' 0£MJI) 
Offp ICVtl US£1) 

1H.9S SDlV AHT 
o.oo LO am. e11 
1. 98 Cll IICT TAX 

10.111 fii..C CHG 
18.33 UTILITY TIC 

fl. Ill TAX 
PRE aen e11 
TIIAIISf Cll 
CUIITAil Cll 

2211.01 TOTAl. AHT 

ll/2 1/911 
10/20/911 

IIS-1 
3~ 

1122 .. 

107 

56.115 
0.00 

.51 
1. 19 
5.ll 

66.00 - ----
IIECALCULAT£0 AMOUNT 

11/21/M SLIIVIC£ TO 
10/20/M SLJIVIC( fROM 

II$· 1 II ATE ICHEO 
32 StiiVIC( DAYS 

lit 15 CIIDT DAYS 

112211 1CVt1 ROC 
OOWIO IIDG 
011-,. II \Itt 1100 
011-PK OEM kOO 

~I 0 !OT ICVtl IIS£0 
OEM US£D 
OII•PII USAGE 
OIIPO(;MAJI) 
Of fP lllltf US£0 

110.72 SEJIV MT 
0. 00 LO Clll\. Cll 
1.15 Cll IICT TAX 

10. l) fiiAIIC CHG 
17.17 UTiliTY TIC 

fl ILl TAX 
Pll£ CIITI. Cll 
TIIAIISr Cll 
CUilTAIL Cll 

., 
209.89 TOTAL MT -- . 

12/21/M 
11/21/M 

IUI-1 
29 

121'7 

923 

65. 21 
0 . 00 

.67 
3.67 
6.19 

.. 

75. 11 

1111.119 llECALCULAT£0 MDU11T 

1U21~ 
11/21~ .... 

21 

.1111 
22!eS 

1611 . n 
0.110 

'·" 9 . 21 
1~ .61 

• 
115.~ 

1to~ 
~ 
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C:USTOMDI IIAK Aim I[IIYIC( AOQII(U 
1~ W tWIT 

AD "l ilT SILL IItO aii[ MOOWII 

IIU ACCT 
22111t!ll~ 

0A1( : CJ6..27-t6 

IIUSOit fOil AA>MTKWT 
11011- IIIHDl Clall-0 I 'KJI c:a• 

PACl : • 1 ' 

- AS 81LLDI ••••• 11(•81UDI- AS SIUUI ·-··· IIC·IIUDI -- u a1uc:o---u ... n.wl 
ICIIVIc::t TO 
I£11YICX fiiOM 
llA TC 'Sa«D 
ICilY I a: OAYI 
L"IS QIOT DAYS 

101M liDO 
O(.MJm ltOC 
C*·l'tc """ liDO 
C*-l'tc OlJ' liDO 

TOT taM 1110 
0(" 11101 
Oll•l'tc IISioG( 
ow DOWI) 
MfP ICWI 1110 

IDY MT 
LOam. Gil 
Gil IICT TAX ,..._CliO 
UTILITY fX 
fL I&.S TAX 
"" am. c:a TIIAat c:a 
CWIT*IL Gil 
H'UA QIG 
WAGE QID 
At*l• CMO 
TXML£ AO.I 
II[V Olff 

TOTAL IMT 

• 

07121/911 
06/21/911 ... , 

lO 

nooe 

,_ 

-10.16 
0 . 00 
.n 

'·" 6.U 

·'·" 
II.CCALQ.I..ATDI..,..,., 

OT/t1/ 911 SCIIVICl TO 
06/ZI/911 ICIIV ICC fiiOM 

liS ·1 11A TC SQilO 
SO IOVICl OAYI 

~IS CfiOT OAYS 

nooe tcW 1100 
OOWD liDO 
C*·Pl( IUitl WIG 
C*-PK 001 liD<; 

I lOT TOT KVM 1110 
oc" uuo 
C*-Ptt IISAG( 
ow O('JWI) «,, """ 1.11£0 

ZZI . 1S ICIIV Nn' 
0.00 LD am. Gil 
2 .29 Cll KT TAX 
1Z.~ filA*: CHO 
21 . 1111 UTILITY fX 

f'\. ll.l TAX 
P1U: QITL Gil 
TIIAICII c:a 
CURTAil at 

01/19/911 
Ol/21/911 

liS• I 
29 

1.015 

1007 

11.09 
o.oo 
.n 

1.99 
6.1.2 

01/19/911 
Ol/21/911 

liS• I 

" 
78015 

29111 

211.60 
0.00 
2.11 

n .at 
zo.u 

IOlVICl TO 09/20/911 09/20,.. ICIIVIC( fiiOM 01/19/911 08/,/tl llATC IQ40I liS• I u .. · 
IDV I C( OA Yl l2 J: ~~~ CIIOT OAYI 

IQIH liDO 79190 ."' O(JWI) liDO 
C*-Ptt """ liDO OII•Pit ~ IDG ( 
TOT llVM UIOI 1115 tt5! 001 UKD 
C*-Ptt USA« 
OW OOWD 
MfP llVM UIOI 

IOIV Nn' aa.u 212.0l 
LOam. c:a 0.00 0 .0( 
Gil KT TAX .. , 2 . n f1WIC CMO '·" 11 .9 1 UTILITY fl( 7.99 20.11 
f'\. ll.l lAX 
P1U: am. c:a 
TRAICII C!' 
CWITAil c:a • .. 

. ' 
~9.115 TOTAL Nn' 82 .61 Zll5.99 TOTAL Nn' "·" af.lll 

___ ........ . 
1Tl.to II(CN..CUL..ATDI NICUIIT 161.16 UCN..CUL..ATQ) MDI*T "'·" -- ---
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'i.J 
~ 

CUSTCII«'. IWC Am SOIVICX lolllla[S' l~ 'J KMT 

MlJU$ T !«Ill IIIl i : t.. U D<MI 

till 
228 

r 
~n~ 

OAT[ : 06·21· 96 

llfASOII fc.t AO..IUITI«IIT ltOfi•IICM(.II CUIUI•OIV£11 c:a• 

~ 
P~l 

AS IILL[O · · - · II[ ... ILL£0-• AS ftll l ( O ••••• 11(-IILlrD - AS IILL£0--··-II[ •IILl.t I(JIVICI£ TO 
IOIV I C( f IICM 
IIAT[ ICM.O 
aov '" DAft Ulll eliOt DAft 

INN 1100 
DOWI) MIG 
a.PK aw 1100 
Olf•PIC DOt liDO 

TOT ICW UKD 
001 UIICD 
Olf-fll UIAGI[ 
OlfP ot:M•m 
OlfP INN UKD 

SUIV NfT 
LO~ al 
ell IIC'T T Alit 
IUK~ 
UliL I 'TY TX 
fL ILS TAX 
PU am. ca 
TUIISf' ell 
<:UaTA'IL al 
ACCI£ •• QIO 
USA« QIO 
..... QIG 
TXMLI: Mt~ uv 01, 

TOTM. NfT 

01/21/941 
12/21/9) 

111-1 

Tn» 

1111 

., '" 0 .00 

I 

..... 
11 . 6~ 
1 . 51 

"·"' 
II[CM.CULAT'O NIIIUifT 11 . 19 

ICX 10 
IC( fiiOM 

I• I $01[0 

01/21/ 911 ~ 
12/21/f) 

IIS•1 
J1 ' •'t iC£ OAft u u • ann OAYI 

TnM 111114 1100 
OOUID 11100 
Olf· ' " 11\111 1100 Olf•,. DOl 111)0 

1~11 TOT tnlll UKO 
oat \1110) 
a. .. USA« 
OlfP O(JWI) 
OlfP lllM UI[J) 

111S.tll IOIV NCT 
0 . 00 LO CIITL Cll t . ... ell IICT T Alit 
• • 12 filA*: CliO 11 .26 UTILITY lX 

fL IlLS TAX ru CIITL c:a 
-nw.st c:a 
CiJil tAIL Cll 

02/221911 
0 1/2 1/ 911 

115-1 

112M 

1000 

71.61 
o.oo 

. lJ 
.. . 011 
6 . 19 

\U • 00 TOT M. NfT aJ • tt -

02/22/941 
0 1/21/911 

Ill• I 
J2 

71218 

11lll 

1U. Il 
0.00 
l.1t 
7 .67 

12. 19 

157.11 

a£CM.QL.Att:D NDMT n.~t -

SOVICI£ TO 
SOVICI£ fltM 
IIA T[ ICII£0 
SOVICI£ DAft 
Lilli CIIDT DAft 

INN 1100 
OOtAID liDO 
Olf.ft!NM liOo a. .. OQIIIOG 

TOT tnlll .atD 
001 UKD 
08-N IUGI[ 
OIIP OOWD 
OfrP """ ustD 
SOY MT 
lD am. c:a c:a ttCT T Alit 
fllMC CltG 
UTILilY TX 
fl . ... TAX 
Pit£ am. Cll 
TaMil" Cll 
CUlTAIL Cll 

... 
TOTM. NCT 

01/U"' 
02/ t2/911 

11$-1 

~ 

112 

" ·" 0.00 
. ~9 

J .26 
~.liT 

' 

6l. 1S 

0,,.., 
02/t2/t .... 

2 • '1'91& 

1ftl 

1lt .5-l 
o.oo 
l.U 
l . IJ 
n.n 

• 
1A.06 -

UCM.QI.AT'O ......-r ,_,,, ---



I I 

CUSTGMII ~ AJKI SOIVI(.( AOOJI[SS TIIIMAS W tWIT 

ADJUSTf«M t 

- AS III.UO ····- llt•IIUtD--

IUVICf: TO 
SOIVICf: fiiCIM 
" AT( Klt[D 
IOVICf: OAYI 
UU I CIIIDT OA'II 

.... liDO 
OOWCII IIOG 
CMt-N ltWII 1100 
Olf-ptl ,001 1100 

TOT IIV'IC UUD 
001 UIIQ) 
oa-n ,UIAGI( 
OMP O(JI•II) 
OlfP ICW UUO 

ltiiV Ml 
LO Cll'h. Cll 
Qll IICT TAX 
, ItAliC Clta 
UTILITY TX 
rL Ill TAX 
PRE Cllll. Cll 
TIIAIISf Cll 
QIITAIL Cll 
ACCUI Clta 
-...ct CMG 
AIMI. QC 

"TllMl[ ~,J 
IICV DIH 

TOTAL Ml 

10/20/fl 
09/21/91 

11··1 

• 

7)1~7 

lUll 

"·" 0 .00 
.M 

~.17 

' ·" 

106 .to 

10120/91 6ta¥1ct TO 
09/21/91 ICIIVIct fiiOM 

11$•1 IIAT[ SQI£0 
29 IUVIC[ DA'II 

I.MII aiOT OAYI 

lUST ICWit 1100 
O£IWI) liDO 
._.,_ ltW liDO 
011•"' O£M 1100 

2962 TOT 1M! US£0 
001 U$[0 
... ,. U$AC[ 
ow OOWI) 
OlfP ltiiM UltO 

uz .n u:av ..., 
0. 00 LO can. Cll 
2.21 Clll act TAX 

12.56 fiWC CliO 
20.SS UTILITY TX 

fL R.l TAX 
PRE can. Cll 
TIIAaf Cll 
QIITAIL Cll 

n'l.911 TOTAL AMT 

L 1110 IIIIEAICDCMI 

'II U ACCT 
;'li111S16~ "" -

.. , 

OAT[ I 06•21•96 PA«1 ,, 
,. ~'*'" 
t~ll CUIUI-DIV[II Cll• 

AS IILLtO ••••• llt·llll fO - AS IILLto-•••llt ... ILLOI 

11/ 19/91 
I0/20/9l 

liS• I 

lSOOl 

11~ 

as.29 
0 . 00 
.aT 

11.81 
7 .1\S 

98.12 

1 1/1f/U lOY let TO 
10/20/ 91 MIIV1ct fiiOM 

liS• 1 .. T[ SQI[I) 
lO SOIVtct OA'II 

UUI aiOT OA\'S 

~l 10'11 liDO 
OOWI) liDO 
Olf-ptl IIWit 1100 
011·"' 001 1100 

211JS TOT KWM UI£D 
001 U$[.1) 
Oil-riC USMI: 
ow oov..m 
OlfP 111M USED 

1 a2 • S 1 SDIV MT 
0 . 00 LO can. Cll 
1 . IT 011 llc:T TAX 

10.30 fiiAIIC CliO 
16.11 UTILITY TX 

fl. Ill TAX 
PRE can. Cll Til....., Cll 
allTAIL Cll 

., 

211.S1 TOT~ AMY 

12/21/93 
11/ 19/91 

u-1 

l6tzf 

1120 

as.oz 
0.00 

··~ 11.69 
7.611 

' 

H.20 

tl/21/91 
11/19.(;1 

11$-1 
)l 

.• ,Ul 

2190 

1611.10 
o.oo 
1.68 
9.26 

u.u 

•• 
190.17 

lllCALCUlATtD NDMT "'·'' lt[CALCUI.ATtO AICIUIIT 112.69 lt£CALCUL.A TtO AMOUirT n.n ---



C:USTOflf:R IIAMI: AJIO S£11¥ I ex AOOII[SS TIIIIMU V IWIT 

- ( tiT II LL I NO Ill tAIIOOWII 

IILL Acc;T 
221111~ 160, 

OAT( ; 06-21-96 

IIUSOtl I 011 ADJUI111£11T 
IIOel- llftKII CUita-OIVlll Cll• 

Ptt«: 

I.S SILLtO ----- RE-IILLEO-- AS IILlm ----- IIE-IIL.Lm -- AS IILU:o---..U-IIL.LD IOVtex TO 
IDIV I ex Ill ate 
UU ICM[I) 
SOVtex OA'tl 
UUI CIIDT OAYS 

l•w aoc oowm 1100 
~10M 1100 
Olt-,. 001 1100 

TOT ltMI US[D 
D[M -a» Olt-,. aA« 
OIIP DOWID 
OUP IICW utm 

IQtY Hn 
LD all\. Cll 
Glt IICT TAX 
f~A*: QIG 
UTILITY TX 
rL IllS TAX ,.[ c:wn Cll 
TaMU Cll 
ClaTAIL Cll 
ACCXA CliO 
USAG( CliO 
Allftlll CliO 

• TXML£ /IOJ uv .,.,, 

TOTAL AMT 

Ol/Zt/9J 
06/21/9) 

U,..1 

I 

69971 

10H 

ll .ll 
o.oo ... 
11.11) 
6.12 

90.16 

UCALCULATm AMOUIIT 115.70 

Ol/21/9) IOVIC( T 
06/21/91 S(RVIC[ fROM 

U-1 IIAl[ SCt!lO 
JO SliiYtex DAYS 

LMII CIIDT DAYS 

69978 """ 1100 
DOWIO 1100 
011-"" """ liDO oa-,. 001 1100 

JOIO TOT INN UI£D 
001 usc 
011-PII USA« 
OIIP OOWIO 
on, """ usm 

tSt.711 lliiY ANT 
D. 00 LD aiTL Cll 
2 .116 Cll IICT TAX 

ll . SS f~A*: CMC 
ZO. U UTILITY TX 

FL as TAX 
~ CIITL Cll 
TIIMII Cll 
ClaTAIL Cll 

176.~ TOTAL ANT 

01/20/U 
07/21/91 

Rl-1 

7U79 

11101 

101.011 
0.00 
1.11 
6.10 
9.Jl 

1211.62 

OI/20/9S IOYiex TO Ol/21 /9 J RAY I C[ f !late 
U-1 Ul[ $CII£D 

JO UIIYICE DAYS 
UUI CIIDT OAYS 

llllt ICW 1100 
OOIAJIO 1100 
Olt-PII IIVIt liDO 
Olt-PII 001 IIDG 

SJIIJ TOT tMI US[J) 
001 usm 011-,. USioGI: 
GeiP 00W10 
OffP KVII 11&[1) 

260. J1 SOY ANT 
0.00 LD a!TL Cll 
2.67 Qll IIC• TAX 111.70 ntMC QIQ 

22.61 UTILITY TX 
fL ILl TAX 
Ptl[ aiTL Cll 
1'lWCU ca 
QaTAIL ca 

., 

lOO. Sl TOT M. ANT 

otn1ns 
01/20/91 

U-1 

'1'26ZJ 

·~ 

s-,.n 
0.00 .,. 
,.110 
I.JO 

• 

110.111 

09!11/9! 
0112019! .,_, ,, 
.72621 

~~ 

252.,.. 
0.00 z., 

111.25 
21 • ., 

• 
lfi.U -

lt[CALCUI.ATm AMOOWT 17~.76 lltCALC\ILAltD MOUlT 110.92 . --- _, ___ _ 



CUITOI«<I IW« AM) lfltVIC( AOOIICSS THOMAS V IWIT 

ADJUSTMOT I l l IIII£MDOVII 

IILl ACCT 
22111151~ 

OAT( : 06-27-96 

IICA$011 r OR AD JUS TMUT IIOei•IIIHOI CUIIII-D I V(ll at-

PAC£ 1 

AS IILI.[I) • •••• ll( ... ILI.£D•• 
A$ IIUf.D ••••• 11[-IIU[I) •• AS III.LtD-•-«C-IIUt l 

I(IIVIC( TO 
IOVIC( riiOM 
IIAT( IQ4CD 
KIIVIC( DAYS 
Lilla """'' DAYS 
I(VII liDO 
l)[fWII) 1100 
Olt-PII IIVM 1100 
Olt• PII DOt liDO 

TOT IIVM UUD 
DOt UKD 
Olt-PII lilAC( 
OltP D(JWID 
OlrP I(W Ul£0 

IOV MT 
&.Dam.. ca 
OR IICT TAlC 
fUIIC QIO 
UTILITY TIC n a.a tAX 
Pll( am.. Cll 
TIWIII' ca 
QIIITA I L Cll 
ACCt .. QIO 
U$AO( QIO 
AOMI. atO 

- · .tlCMU ~J • IICV D"r 

TOTAL Iliff 

llCCALCI.I.A TtD MOUifT 

\I 
0:-) 
'-.. 

Oll/t1/tl 
0)/H/ts 

liS• I 

66-...o 

,, 

n. "' o.oo 
·" S.ts ... .-

u.to 

100.99 

011/tl/!ll IUVIC( TO ounl!ll auv•ct '"CM U·l llAT( IQ4CD lO SEIIVI Q[ DAYS 
L"IS CIIDT DAYS 

~ """1100 
DCMMD 1100 
Oll•f'l( I(VII liDO 
Olt-PII DOt liDO 

IMe TOT IIVM USlD 
DOt USOI 
Olt-PII UIAC£ 
OltP D£MAIC) 
Of rr IIVM US[I) 

, ... . H KIIV Mf 
0.00 LO CIITL Cll 1 .Ita Cll IICT TAX I . ll riiAIIC QIO 

12 . 54 UJILITY TIC 
fl. IU TAX 
Pll( am. Cll 
lltAIIII' Cll 
CUitl A I L Cll 

1U.et TOTAL MT 

0,/ ZO/!IJ 
011/21/9) 

liS• I 

6~ 

!16, 

7J. I6 
0.00 

.76 
.. . 17 
6.1!1 

U . 11 

IICCALCI.I.ATtD MD*l !16.11, ----·· 

~/20/!IS IUVICl TO 011/11 / !IS UIIVIC( riiCM Ill• I llA l( ICICO 
29 &OIVIC£ OAYS 

LM II CliO T OA YS 

67~ """ 1100 
OOWID 1100 
Olt•PII KW 1100 011: ... DOl 1100 

ZOS 1 TOT IW UUD 
DOt US(D 
Olt·PII USAC£ 
OltP OOWID 
OfF P KVII IIIlO 

1,7.116 lfltV MT 
0. 00 L.D am.. Cll 1.61 OR act TAX 
•. It riiAIIC atO 11.67 UT I LITY TIC 

rL ILl TAX 
Pll( am. Cll 
TIIA!Gf Cll 
<:UIITA I L Cll 

111.6S TOTAL MT 

C6/II/9S 
0~/M/9) 

Ill• I 

H~ 

1,.., 

"'·', 0.00 
Ln 
6 . 711 

10.)) 

1Sl.U 

IICCALCI.I.A l[l) AMOUIIl 

06/ 11/t 
~/ZOI!I 
~ .); 
~ 

nn 

zoo . 111 
0 .00 
2.~ 

11 . 10 
17 . S!I 

• 
ISO ... -

ts.H 
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CUI5 TORDI UfC AID IOIV ICC ADOM:U T !lOMAS v !1A11 T 

• 1 HUT II LL I IIC III(AIIOOW 

IILL 1\CCT 
228111S160S 

OAT(: 06·27-96 PACt : '1 

II(~ faR AOJU&tlCIIT 
- • IIM£11 CUitlt-G I 'lt,ll Cll• 

-- AS 81LL[O ·-- -- lit-at• L£0-- AS IILLto • •••• IIC•IILLCD - - AS IILL£0-•--«C-IIL.UI I(IIVIC£ TO 
IOIVIC£ FROM 
kAT( sat[D 
IOI'V I a: DAY'S 
Ull* ~; DAY$ 

""" liDO DO'tiD ltDO 
o.-n """ 1100 o.l-flt DOt liDO 

TOT ICVM UR1) 
oo. usm 
C*-ft USAG( 
OIIP D(JWD 
OffP •w usm 
101'1 MT 
LD ClffL at 
at ltc:T TAX 
fltAIIC ac 
UTILITY TX 
fL IU TAX 
I'U ClffL at 
1TWillf at 
CUIITA I L ca 
ACCQI QeD 
UlloG( CliO 
Alllll. CliO 

• ' •TXML( IUJ 
lt(V D"f 

TOTAl. MT 

• I 

ll[c:Al.CIA.A 1t'D NIJUifr 

C. I /tOftS 
12/11/t2 

ll$•1 

659115 

~ 

61.29 
0.00 

.6J 
s.~l 
S.ll 

''·'' 

01/20/ U SOIYIC£ TO 
12/11/92 UIIVIC£ fiiCit 

111·1 IIAl[ ac.tD u K•v1a: DAn 
LHIS CIIOl OAn 

Utlll KVII liDO 
OOWD liDO 
OII•K 1NM liDO 
o.-flt DQt IIDC 

,,. lOT .. usm 
O[H UI(D 
o.!-K w.toGI: 

1S1.~ 
0.00 
1.SS 
8.6S 

111 . II 

OIIP IIOWCI 
Of, INM UKO 

IOIV /Iliff 
LO ClffL at 
Gil IICT TAX 
fit..: alii 
UTILITY TX 
fL ILl TAX ;u QTL. at 
TlWISF c:a 
CQRTAII. ca 

1-,.u TOTM.. 111fT 

02/19/95 
01/20/9) 

115-1 

6117SI 

, .. 

5e.S2 
0.00 

.60 
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DOt UKD 
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OIIP IIOWm 
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1IIS. 12 
o.oo 
1.111 
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U . IIZ 

UllY 111fT 
LOam. ca 
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fit..: CliO 
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fL ... lAX 
I'U ClffL ca 
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CUIITAIL ca 

1U.20 TOTM.. Nff 

OS/2219S 
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''"' 
tsl 

71.111 
o.oo 
.n 

11.09 
6 .69 

u.te 
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OZ/19191 

Ill· 1 
Sl 

~ 

1!111S 

1117 . 11 
o.oo 
1.S1 
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CUSTOMDl 11M[ All) RJIV I ex AGCaCSS 
TMOMU V HMT 

• • AS IIUED ••••• llt-IILlED-• 

SOVIex TO 07/21/n Ol/21/n ua v 1 ex r ac:~t 06/19/92 06/19/n 
11A T£ SCMEO -~-1 liS• I 
:;:;:;; I ex OA 'IS )2 
I.MII CIIIDT GAYS 

ICW liDO ~1)2 ~1U 
OOWD liDO 
Oll•ft I"'" IIIlO 
«*-PC 110 IIDG 

TOT ICW UI(D 1212 "'" 110 UIQ 
~*-"" UUG[ 
OIIP IIOWD 
or f'P ICVII UIID -
IOIY "'" tJ .n 220. 11 
lOam. Cll o.no 0.00 
OR IICT TAX .K r.u 
f1IMC CliO S. S6 12.60 
VTIL I TY TIC a.ao 20.21 
f'L SUI TAX 
PU aJn Clll 
~ Clll 
CURTAil Clll 
•c:a:u CliO 
liSA« QIC ...... ate 
TXAeU IIOJ • 
UV Olrf 

TOTM. NO 101.66 ,,.20 

IICCAI CUI A TtD AIOIICT 11116.5AI 

JUS TMEifl II LL I 110 tNICAilllO!ol 

IIU ACCT 
2U111SI605 

OAll t 06·27•96 

l ASe* fOR AOJUilMDrT 
WOII• I IIttCII CI.IUI·OIVUI Cll• 

PAC( : • 9 

AS IILL£0 ··-· llt • IIU£0 - AS llur:D--•-«1:-IIUDI 

UIIYiex TO ot1201n ot/20/92 IOIVIex TO 09/21/92 09/21/n StiiVIex fiiOM 07/21/92 07/21/92 llltV 1 ex fltOM fJe/20/92 01/7:0/n ""ll $01('0 liS• I liS· I IIATC 101[0 111•1 ltl-1 SCIIY lex DAYS lO StiiYiex GAYS )2 lMII c:aDT DAYS LM II C:III)J GAYS 

ICW liDO S9SU ~ ICW liDO aG76.S enu OOWI) 1100 O[JWI) IIIlO OM•PII ICVII 1100 oet-Pit ICWtl 1100 
~*-"' 110 IIIlO Da•PII 110 IDO 

TOT ICW UltO IIIlO J2U TOT 10M USQ) 1~ J101 110 Ull1) 00. UUD 
~*-"' OSAO( Oll· ft UIACX OIIP IIOWD OIIP OOWil orr r IMI Ul(1) orrr tcW USQ) 

lliiV 11fT tOo\,ll no.n UlV MT 17 .9J m.n lO aJn Clll o.oo 0.00 LD aJn Clll o.oo o.oo ell IICT TAX I.OT 2.1116 Clll IICT TAX .90 2 .n fiiAIIC ate 6.00 u.n fiiMC: CliO S.Ol 1).12 UTIL ITY TIC 9.62 22.01 UTiliTY TIC 1 .07 ti.O'J fl IU TAX fl Ill TAX 
PU aJn Clll Pllt aJn Clll 
~ Clll T1WISf' Clll 
CURTAil Clll CURTA ll Clll • 
TOTAL NO 121 . 111 271. " TOTAL NO 101 .9) HS.tl 

IIECA&.CUUTED AMCMIT 156.98 IIECAI.CUUTtD AIOIICT 1'-'. 00 -
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CUS'TOIIfll 11M£ Am SOVIex ADDIIUI 
T1DIAI V IWIT 

•• AS IILLLD - ·--- II[•IILL£0--

IOt'tlex TO 01/2)/92 01/U/92. 
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UIIY I ex DA '1'1 Sl 
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OOioUID 1100 
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~ IOOWIO 
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UIIY """ 19. 20 1Sl.9J 
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CR acT TAX .61 1.21 
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llliLITY Tlt 1.90 1li.02 
fL SU lAX 
Pit£ am. CR 
'PIAIIIf ca 

~ -
CIIRTAIL CR 
ACCDS Q!G ..,.. ac ....... CHG 

. ..... [ NJJ • I 

UY O"f 

TOTIW. AM1 102.16 182.16 

Uc:Al.CIA.A T£0 AHOUIIT TP.IO 

NJJUSTIIOIT IILLIIIC tiii(Ml)(MI 

IILL ACCT 
2211 .. ,1~ 

OAJt : 06·27-96 

IIUSO't I Cit NJ.IU$'01£.1 
... l llltCJI ce-o 1 vu ca• 

PAG( : •• l 

AS IILL(O ••••• llt•IILL(D - AS IlLLa.---«£ -IlLLO) 

UIIVICE TO 02/21/92 02/21/92 Ull'IICE TO Ol/21/92 Ol/21tn S£11 VI ex FIIOII 01/21/92 01/21/92 suv 1 ex r1101e 02/ 21/ 92 02/21/t2 IIATt satlD II$· I IlS- I Ult IOI(D II.S•1 ... , 
IOYICX OAYS " SOVICX DAYS )I 
UU I CIIOT DAY'S Ulll atOT OAY'S 

IMt liDO ~ ~ .w liDO ,,u .$26 DOWII liDO OOIAII) liDO 
OIH'lt •w liDO a.-ftl IMt liDO 

011-·· oot liDO a... 001 liDO 

10T ICW USC 997 "" TOT IIVIf USC 1111 IMl oot \ISO) 00. U$0) 
Olt•,. U$AG( a... USA« 
~ OOWI) ~ OOWII ' OfrP IMt USED Ofr. IIVIf USED 

any""" "A.n 1~.01 IO'f MT 81.U 1U.tll l.D 1*1\. CR 0.00 o.oo LD 1*1\. CR 0.00 0.00 CR IICT TAX .n 1.07 Cit IICT TAX .M 1.1 .. flWIC CltO ll.2l 7.9t I"'IMC CMC ... 16 l . lll UTILITY Tlt 6.7l 12 . 72 UTILITY Tlt l .Sl U.ll.ir 1\. M..l TAX fL SU TAX 
Pit£ am. ca ru am. ca 
tu.r ca TUIISI" ca 
CUIITAIL ca c:.aTAIL CR • 
TOTAL AliT .,.n 161.78 TOTAL AM1 " ·" 110., 

II(CALCUI.AT£0 MCUICT 76.01 III:CM.CIA.A TED MOUifT ,.._, --
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AD JUS TMUI I ll la( MOCMI GAlt : 06-Zl·N PAC(: ·. s 

CUSTCIICJI 11M( Ale SUVICl .....US I ll .ccT llt£.ASa. fOil AO.IUIIIIUT 
TMOMAS V 1W1 T n~ 'l)l~ --l~lt QIIUI-GIVO Cll• 

- - AS IIU.£D - - U-eiLLto-• AS IILL[l) • ••• • U-eiLU:D - AS IIU [1)---llt-I ILU:D 

IOYi Cl TO 01/ ZS/91 01/2)/91 501VICl 10 02/21/91 02/21191 SOIVIC£ TO OJ/22191 OS/22191 IOV;::: ~ 12/21/90 12/21190 S0tY I C( fROM 01/ZJI 91 0 1/2)/91 SOIV I Cl fllat 02/21191 02/21/91 llA 1[ SOliDI Aa-1 ll$-1 llA1[ laiD) II$- I IS•1 llATt aai[D IlS- I U•l SOIVI Cl OAYf H $UV I C( OA YS zt SOIV I C( OA YS 29 Ulll eliOT OA YS UUI CIIOT OAYI Ulll CIIOT DAYS 

"""Me n~ nus KW 100 Hill una ICW 100 i 9JU •• DOWI) MIG OOMIII 100 OOWIIIOO __..IQMMIO ..... IQiliiOO ~ 101111100 a. .. DOtiDO o.-n 00t 1100 a.-P« 001100 ( 
JOT 111111 11110 110) 2JIIl TOTIMI usm ns I!IU TOT ICW UIUI 1210 1~ O(M UIQ O(MUSD) OOt 111[1) ._ .. UIIMl( ...... USAG[ O.Ptt lilAC[ 
CW OO'•IKI cw oo.t..C cw OOWD OlfP IMI 11110 «rP lVII 111(1) 011 ,, lVII 11$0) 

IIJI't MT ,._, 1941.01 lOY .MIT 61,01 160.17 IDY Mf "·'' '''·" LD Clff\. ca 0.00 0 .00 l.D am. ca o.oo o.oo l.Dan'L ca o.oo 0 .00 ~ IICT TAll ·"' ·" 011 IICT TAX .)1 .12 ca IICf TAX .S1 .n fliMC QC '·" 10."' fU.: CliO S. JO 1.61 faMe CliO '·" a.zz UliUil' TX l,,. 1S.l6 WTILIT'I JlC ... 92 1S.01 IITILIIl' TX a.os 12.U fl. a. TAX n a.s TAX fLIUTAX PU am. ca PH can a1 ru am. ca .,...,ca 
• TaMil Cll 'laMSf ca QllTAIL ca ClaTAIL ca CUlTAIL Cll 

ACC£A Clll ' .. • .sAG~: CliO - J • ADM I. QC ' 
' . ' TXML£ IIOJ i ! 

lltV Dllf I 
TOTM. MT 112.110 221.12 TOTAL Iliff "·"' 112.n TOTM. Iliff 1U.CNI 1Tt .K 

llr:c:MQI ATm .....-r 101.9!2 UCAL.CULATtD _, 11) , 2) UCAI CUI A Tm MOUWT 60. 10 
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C:USTCMU IWil AMI 101¥11% AOCMI(U 
l...S V MAlT 

-- Aa IILL(D •••- 11£-IIUfD-• 

IOVICX TO 10/UF90 t0/ 22/ 90 
101'1 ICX f!UIM 09120/90 09/ 20/90 
IIAT( IQI(D llS-1 liS• I 
IUV ICX OAYS sa 
UIIS C:.T DAYS 

IMt 1100 Mt02 Sll102 
OOWD 1100 
.... IC'IIM 1100 
__.. OOt ROO 

'en 10M Ull1) •ug sou 
IDCM UIO 
.... UIAG( 
OW OOWG 
ortn •w usm 

~ 

lOY '*" lOS . T2 2Sl.l1 
...... QT\. c:a 0 . 00 0.00 
ell IICT TAll .Sl l . tt 
fU.: aeo ! .. sa 12.N 
liT ILITY Tll .... IO.SS n. ILl TAX 
f'U QT\. c:a 
TaMW Cll 
a.TAIL Cll 
AOCtU C*O .... aeo ..... aeo . 

' TJCMU IDJ I 
UY OIFF 

TOTAL IMT na • ..- an. u 

llllCALQI.ATO MIUfT 1SII.09 

AD.IUITM[liT I I l I IC.MOOWII 

Ill CCI 

Ue ·~ 

OAT(: 06·27-96 

II(AIOI fOil -.,JUS, TMBT 
--1 *PI CUIII-ol VOl c:a• 

PAGl: ··2 
• 

Aa l i t 10 ----- 11£-IIUCD •• AS IIUlo-•--«£-lllUD 

IOIVICX TO \1(21/90 11/21/90 IOVICX: TO 12121/90 12/21/90 sow rex f 1l<lt 10/22/90 10/22/90 SOtYICX: f!IIM 11/21/90 \1(21/90 UTE lOCO U•l ItS- I !tAT£ ICII£0 11$.-1 IlS-I S£11VICX DAY'S so $UV ICX: OAYS so UIIS c:asn DAYS UUI CltDT DAYS 

KW 1100 SSI22 SSIZ2 KW 1110 )6222 euz OOWI) 1100 DOWD 1100 
011-l'tt ICVII 1100 Olt-PII ltVIt 1100 
W1·1'tt 001 IIOC .,. OOt IlliG 

TOT 10M Ulm 1020 Z2JI TOT IMI UI(J) 1100 209S 001 usm 001 1110) 
011-l'tt USAQ[ o.ft UIAG( 
., DOWI) OI1P DOWII or f,. •w usm or" """ usm 
SOY Mf ll. l1 1711.91 10\'IMT IS. Ol 16l. ll6 lJ) QT\. c:a o.oo 0 .00 lJ) am.. c:a 0 .00 . o.oo ell IICT TAll -~ ·" c:a ICT TAX . • Ill .. , 
faMe aeo 11.26 9 .116 FUIC QIG 11.60 ..... UTILITY llC 6.71 111.96 UTILITY llC l.H U . te rL 11U TAX FL IU TAX 
PU am.. c:a f'U can. c:a 
1aMit c:a ,...,. c:a 
QllTAIL Cll QIITAIL ca 

• . c •• . 
TOTAL Mf 90.01 200.22 TOTAL Mf 9l.S2 117. 11 

4 

UCALCU-ATO MIUfT 110.111 IICCALc:u.AlTD Alliin 19.19 



.. 

' .. 

.. 
i 

N 

: 
~ .. 

! ... 

~ 

"' .. -

:c • -

:jt .. ... 

~~~~~ 
oo "'· ~ 

:;g;~t;: 
,oo . tt\~ .. .. 

' .. g ...... ~ .. "'"' . • • • • • go "'• -

• 

i 

~ . 
= .. 

' . ~ -
~I = .. 

i 



• • ' GES • COIC CHA • -, c ... - U70101J ... ,.,. IU.U 
IC u .aa 

LocJUno Dovlca cou 
Con Tocal 

Loet lUng 
Ftont Enuv 
llcle lnlly 

HASI' Loeklno AaNombly 

eonet Loclt 111111•Heepl 

2. '""'' ,..~ 
FT ICno• Lod: 
Loet Pll\ uo t2.10 
Jolvv>y ,., 24• ·M· 
Jotvv.v· e.t , 1· -eo· 
J OIIMV ,., n•. 14• 
Jotvv.v .. , , ••• ee· ,.,. ,.,., U .IO ~o.w. f2.10 
Vehicle 

n- ""'- Toea! 
Mttll TNCk ...... '·" Ttoublo TNcll 
Uno 1 Ttalet TNek 
Ulldttgt ound 
CO. PIIUI>Qit Car 

..,_ TotaJ t4.11 I4.U 

. ""'' ' I C1 Cat 0 10.30 l'tt M .. . M ... Dflv011 00 lli.CO 

Mltce..,eowt Vehicle Coat t22.U 

richMea 0 11.01 lo4 
OIM I 

Mlo~...,._ 

La bot 
Tlma ll.no Tocal 

l""tlllgaiOt I 1 3 182.21 1118.71 
ln¥tollq a iOt 1 2 
• •• · • m.an • A • JU.U 112.11 

"'' t rman ••• 

-...TMaJ uu.ea Ullof • 118 Tocal uu.u 
Mac• Taat u . .... 

~ 72.71 172.70 
71 

~ 
oa... 

Lallw uu.u 
Total Amount Of COIC U87 ... 
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- A I M , .. ,, .. 
ntclHAS V IWIT 
101 II[ 5'01 CT 
DAMIA fL 110011 

CUITOYIR ITATIYINT 
•s -~ AIN·I-

7217 ' 

• -· -
I - liP( OONIIOII lOt llle C.. 10 I!Mre 1Mr1 
'ut\CI to I*P lhOee 111 - (lolatl< 1C" In -1 

l 

0 II 0$2 0 IJ 0 Jt0 Oat._ 

so OdoQtj~Qc 
~-m:.-'~=-.::.'~i!, 

-
0 e ,._ TMOWAS w HAIIT 

Account Number: 22114-51105 
..,_ 0..: AIN 2110 ID !olAV 1: 
..,_ 0..,.: ... -uoelle!Ow ..,_ ......._ JOt MIICT 

:~:r-;/f!. ~~.:~~-I• ~ .. ... 
....... !;~ " ,.. b ' ·-.... ' - ~i · ~ .>'( t • • "" 

101.13 OAO 

Mulllpr.Moi!Ch Uuoe 
....._No.ICI?II1 

T- 1Mtt 174,177 

• 

.... ld ' - ·-OM« Jll\. , . , • 
', '!.'1.'11'(;' ' u ....... • ....... ~ ... .. , ..... ... . ~j!i· Clwtee , • 

; "•:"/! --~ T , ..... TOC&I r:w D • I•J ., 
5,110.11 Cit UIOMCR IS,It7.52 JUL 17 18M lt,AM.t4 
Account Activity 'C:OfUUCTID Ill 

l'rwY!oul ····-· • .,_ lot.tl AddlioMI Actlvtly: 
er.cllt e.2'1.60c:R 
"--l'rOIIeaiatllnYMI awg. 317.11 

IIAUHCI IU~I HIW C:HAitQU 6.710.64 
.... for Oedric UM on lt&W: Mol lt£SID£HT1AL SERVICI 
Eledric 8eMoe Amount 1),153.21 
<::roN Reo.lpll Tu lnc:re&H IIUT 
ftenctiiM CIIII'CII 73:U7 
Ullllry T u 1,113.40 

C:wreiC bedttc Chargee ts,ttUZ 
TOTAL MIW c:HAitGU: 15,1tT.52 

TOTAL NOW DUE: 

...... g .. 
' - A '-II payment cNrg>e ol U~ will _,.y II noc p4lld by JUL 17. 

- ""'- ..... tor~ (71) ~ l*todl. Oeull• ol Nell 
period - 8\I.Uaa.M on u.. an*"** ~(•). - TranaaedoN !Miolvlng ~ .. diiiCXII".-WCll, - c:llangel lind 
payment od~ may require poeldv.ldenllk.allon. 

- Wort! NIMiy 0' 1:' L IUIJ c:IMr ol poww llnM when lrimrlllng 
"-or ve111e tldden ~ OChet equipment. It ~ - aYOicl • power llne do IIOt do tho _.. 

-

G ==Uglll~ ....,._ FL 33102 -



• FPL 
July 8. 1198 

THOMAS W HART 
301 HE ICT 
DANIA Fl 33004 

RE: Account No: 
CNcNo.: 

22814-11105 
127060131 

An lnapealon of VIe tleeulc meter lnatllllllo'l HIVing the above rtftrtnct ~~~:count haa rtv11f1d an 
unauthoriud condition. Aa • tttult, a ponlon of the eiKtric aeMc:t uatd did not record on the mtter 
and was not pan of V04J1 monlhly bill. 

Encloaad you wll find the tc!luattd bill to covat the unmetartd eltcttlc attvict and tM coat uaoclatad 
with correcting the condltlon. Thla bill Ia due upon reetlpt. 

The authority to backbill ls provided In CcmmiuJon Rule 26·6. 104, Florida Admlnlsuatlve 
Code IFACI, which lutll, 

"Unauthorized uaa of energy. In 1M •~nt of unauthorized or fraudulent use 
or mttll' tampering, tM utllitv may bill the customer on • reuonablt ntlmatt of the 
tnlfOY uaad." 

Florida investor owned eltctrlc: utilitln 111 mancbttd UllCMr Flor~ Stttutt to charge btck.billing for 
unmeaaurtd tltcufc: tnetgy eccordlng to ratu flied In Nd'l utllitv'a tariff tpprovtd by the FPSC 
Commlulon, Section 368.03. Florida Statutaa, atatu, In ewt. 

• ... No public utlity 11\allll'llka or give eny undue or unr tuonablt tdvtn~l to eny person or 
locality. or .ub)lcta the same to eny undue or unrttaoneblt PftludJc• or dlaadvantee• In any rupect. • 

The tltctric mettr In queallon hal been tilted for aecurscy It the Florida PoW'II' l Lioht T111 Center. 
Should you wish to obtWI en Independent ~~~~ tut, you may do 10 It your txpenat. The mtttr will 
ba retained for ninety daya. 

If you have ltYV Qutatlona reo-rdlng thl bill, I)INH contact me bltweM the hours of 7:30A.M. and 
4:00 P. M. ~ 11541 7el-52312 11 collectlon action wit bllnldated wi1hln 30 days from this date . 
FliiUtt to make errangementa for r•vment wil rssult In ttrmlonatlon Of thl Htvlce. 

J. ZAMORA 
Ravanua Protactlon lnvaatloator 

.. m c,.., c...-t 
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