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PLORUIA PllliLIC SBRVICB COMMISSION 
Capital Circle Office Cantor • 2540 Shumard Oak Boulevard 

Tallabaasee, Florida 32399-0850 

TOI 

FROM: 

AGENDA a 

January 9, 1997 

DrR.BC'.l'OR, Dtvl:SXON OP liUICOilDS AND REPORTING (BAlCO) 

DXVXS:ION OF COMMUNXCATJ:ONS (~ 0.. ~ 
Dtvl:S:ION OP W!<».L SBRVJ:CES (COX) ' 1V1L f'N:-0 

DOCitET NO. t10030-TL - REQUEST POR APP:ROVAL OP TARJ:FP 
FILING TO XHPLEMENT Nll SERV:ICE BY FRONTIER 
COMMtrNXCATIONS OF THE SOtiTH, XNC. (T- 96-065 PILED 2/5/96) 

.:nurtJMtY ill, 1997 - I!.EatJLAR AG!NDA - TAR1FF PILING -
INTERESTED PERSONS ~y PARTXC:IPATE 

CR:ITICAL DATESa 30-DAY SUSPENSION DATE• MARCH 6, 1996 
COMPANY WAIVED STATVTORY DEADLINE 

SPECIAL INSTRUCTIONS: Sa\PSC\CHU\ WP\§700SO .aaN 

piSQUSSION OF ISSVES 

I SBVB 1: Should Frontier Communications of the South, Inc.'s 
proposal for Nl~ service be approved? 

RiCOMHJINDATIQN a Yes, Frontier • s request ohould be approved. 

SIAPP AHALXSIS: On February 5 1 1996 , Frontier Communications of 
the south, Ine. (Frontier or C~anyl filed propoaed revisions to 
its Subscriber Services Tariff t:o implement Nll lflervice. Staff 
recommends the tariff be approved. 

N1l is an Abbreviated dialing service whereby a customer 
dialo 211 1 311, 511, 711, or 811 ~o accoos an information services 
provider (ISP). 1'he ISP is chaJ:~ged a f ee by the local telephone 
company for usa of the Nll code. The ISP, i-n turn, allows 
customers to acceos ite services via the Nll number on a pay-per
call basis. 

BellSouth has had Nl1 eervice available for a number of 
years. Frontier io proposing a aervlce comparable to BellSouth's 
regarding race structure, terms, and conditions. 
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Frontier• s original proposal included provieione that 

differed subst&ntially from BellSouth' s offering. Por instance, 
!Frontier• s origi!Uil propoeal required the Commission to assign all 
Nl.1 numbers, where BellSouth has numbers. assigned through an 
independent lottery if more requeets are filed than numbers 
available. 

Staff was concerned that this approach could prove 
problematic. BellSouth'e tariff was approved by this Commission 
after lengthy de.bate, hearings, and negotiations. Approval of a 
substantially different tariff could cause existing customers t o 
desire renegotiation, or protest the new offering. 

Staff and tbe Company discussed the differences in the 
tariffs. Fxontier did not intend ,to create any controversy with 
this filing, and eventually filed revisions to its proposal to more 
closely reflect previously-approved Nll tariffs. All a result of 
these changes, staff recommendB tbe tariff: be approved ao c:un:ently 
filed. 

;xsstzE a, Should this docket be closad? 

RBCOMMJmDATJON• Yes. If Issue l is approved, thiu tariff should 
become effective January 21, 1997. If a protest is filed within 21 
days from the issuance date of the Order, the tariff should remain 
in effect pending resolution of the protest. If no timely protest 
is filed, this docket should be closed. 

STAPP bHALXSISt If the Commisoion approves Issue l, chis tariff 
should become effective January 21, 1997. If a protest is filed 
within 21 days from the issuance date of the Order, the tariff 
should remain in effect pending resolution of the protest. If no 
timely protest is filed, this docket should be closed . 
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