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Re: AppiJCtJJion of Mlt:rowo1-e Soviets. Inc. for Amhorlry to Provltk 
lnt"achonfe Tei«<ffiiiUUJICtJJlon Strvlce Within tht' Suue of Florida 

<\PP 9ear Chief Clerit: 
C.AF 
" MU Transmicled herewilh for lilln& on bdlalf of Microwave Services, Inc. ("MSI") is an 
~ originaJ and six (6) copies or its Application and E.ilhibils 10 obiAin authority to provide 
CTR --tmerexchange t.elecommunlcation scrviec wllhin the Slllte or Florida. M MSJis t:aier to 
EAG ~enec providing service in Florida, It hereby RqUCSts expeditious processing of lhis 
LEG Application. 

IJN A c:hcck In the lii•OUnl of $250.00 has been enelosed to eo11er the filing fee lUSOCiatcd ,p... --..,..; ..... J'-" ilh WJS App ..... lion. 
RC'-t 
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1/AS-

" 'rH ---

oocut1E.H~ uut-~IIEJ\ -or..n. 
noz9q JNl -9b. 

rrsc·f\(COIIOS/REPOI\ltll<i. 
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Aorida Public Service Commission 
January 8, 1997 
Page 2 

• 

So !hat we may have pl'lOOf of n:ccipt or this filina, please datc-Swnp as n:cclved the 
extra copy or this Application and return it in the ~elr-~ressed swnped envelope. 

Plc:a.sc do not hesitate 10 contact the undeniJilC(I dln:elly shouJd you need any 
addlliona.l information. 

Enclosures -

Sincerely. 

Tmi B. Nlloli 
O»ms~l to Mfcrowaw S,rvices, Inc. 
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• • 
•• fLORID& PQJLIC SIJYICZ COKKISSIOH • 

DffiSIOJI or COKXVlrJCA'l'IOt!S 
BllRQV o r IIRVXCJ! ID.Lt!M'IOI! 

APPLICATION rOBK 
for 

AVTUOBITX TO PBOVIDZ INTJBIICKAtiOZ 'l'ZLZCOKKVHICA'l'IOt!S SESVICG 
IITJIII '1111 ID'II Or fLOBtDA 

Inatructions 

A. This fora is uaod tor An oriqinal application Cor A 
certificate and tor approval of aale, aaaiqnmont or 
tranafor of an oxiatinq cortiCicato. In caao of a 
aolo, aaaiqnaent or transfer, the iotoraation provided 
shall be tor tho purchaser, aosiqnoo or transforoo 
(See .r.p~ncUx II) • 

8. Ronpond to each item roquoatod in tho app~!.cation and 
oppondicoa. If an itou is not applicable, please 
explain vhy. 

c. use a aoparate sheet tor each anawar vhich v ill not 
tit tho allotted apace. 

D. If you have quoationa about coaplotinq tho Cora, 
contact: 

florida PUblic aorvioo co .. iaaicn 
DiviaioD of coaauoicationa 
Buraau o f larvico lva luation 
2540 Sbuaar4 oak Blvd. 
ountor lluU41D9 
Tallabaaaoo, florida 32399-0850 
(904) 413-6500 

E. once coaploted, subait tbe oriqinal and six (6) copies 
ot thia !ora alonq vitb a non-refundoblo ftpplication 
fee ot $250.00 to: 

f lorida PUblic lorvica coaaiaaion 
Diviaion of Adainiatra tion 
2540 &buaar4 oat Blvd. 
OUDtor BUU4iD9 
'l'allabaaaoo, florida 32399-0850 
<904) U3-US1 

FORK PSC/CKU 31 (11/95) 
Roqui rod by Ccaaiflaion Rule Noa. 25-24.471, 25-24.4 73, and 25-
24 .480 (2). 



• • 
1. Select what type ot business your company will be 

conducting (cheolt all that apply) : 

( ) 

<:d 

( l 

( l 

FORM PSC/CKU 31 (~/95) 
Required by Coa.lasion 
24.480(2). 

raoilitiea ~ad carrier - coapany owns 
and operat .. or plans to own and operate 
teleco-unicationa avltc:hea and 
trans•isaion facil ities in Plorida . 

Operator aervioe Provider - coepany 
provides or plano to provide alternative 
operator services for IXCa; or toll 
operator services to ~11 aggregator 
locations; or clearinghouao services to 
bill such calla. 

Reaeller - coapany has or plana to have 
one or aore avitc:h .. but priaarily leases 
the tran .. i aaion facilities ot other 
carriers. Billa ita own cua~oaer base 
tor ser'Yicos used. 

awitobleaa a&biller - coa~y has no 
aviteh or tranealaaion tacilitiea but aay 
have a billing co.puter. Aggregates 
trattic to obtain buLk discount• troa 
underlying carrier. Rebilla end uaora a t 
a rate above ita disc ount but generally 
belov the rete end users vould r&Y tor 
unaggreqated traffic. 

HulU-LooaUoD Dlaco~mt Agqr;eqatol' -
coapany contracts vith unaffiliated 
entitioo to obtain bulkj volu•e discounts 
under aulti-location diocount plana troa 
certain underlying carriere. Than otters 
the resold aervico by enrolling 
unaffiliated cuatoaora. 

Prepaid Debit card Provider - any person 
or entity that purchases 800 access trom 
an underlying carrier or unattiliatod 
entity tor u1o ~ith prepaid debit card 
service and/or encodu the cards with 
personal identification nu11bera. 

Rule Nos. 25-24.471 , 25-24. 473, and 25-
-2-



• • 
2 . This is an application tor (chock one): 

Cxi OriqiiUil Autbority (Nov c~pany). 
( ) ApproYal of ~rautor (To another certificated 

coapeny ). 
( ) Approval ot Aooiqnaoot ot eziotioq corti t iceto 

(To on uncortificatod company). 
( ) Approval t or tranotor ot cootrol (To anoti •• r 

certiticated ~ny). 

l . NUIO of corpora tion, partnarohip , cooporativo, joint 
venture or oolo proprietorship: 

Microwave Services, Inc. 

4 . Naao under vhioh tho applicent will do businoso 

( f ictitious noae, eta.) : 

Microwave Services, Inc. or HSI 

s . National address (inoludinq street naao ' nuabor, post 
office box, city, atote and ~ip code). 
~ Bale Plata Bast, Suite 502 
Bale Cynwyd, PA 19004 

6. Pl orida addroos (includi ng atroet name ' number, post 

~~iti~Ps~Atil~s·f~e:Pfg~i~~~1pjgliaB
88Al@Aft!~~~~~~~no. 

AS ooon ao this location is dctoratnc:!d KSJ vill P£O.pt:lv not:irv 
7. Structure or orqar.i~ation; no c~ss on 

( ) Individual 
(l(j Foreign Corporadon 
( ) Conoral Partnership 

( ) Other, 

( ) Corporation 
( ) Foreign Partnership 
( ) Limited Partnership 

8. rt applicant io an individual or partnorohip, ploaso 
give naae, title and address of sole proprietor or 
partners. 

(o) Provide proof ot compliance with the toroiqn 
limited partnership otatuto (Chllptor 620.169 

PS), it applicable. 

N/A 

(b) Indicate it tho individual or any of tho 
partners havo provioualy boon: 

FORM PSC/CKU 31 (11/95) 
Required by co..tssion Rule tloo. 25-24.471, 25-24.473, and 25-

24 .480(2). -J-



• • 
{l) adjudged bankrupt, Dentally 
incompotont, or found guilty of a ny felony 
or of any criae, or vbethor such actions 
may rooult from pending procoedingo. 

No. 
(2) officer, director, partner or 
stockholder in any other Plorida 
certificated telephone company . It 
yes, give name ot company and 
relationship. It no longer associated 
with company, give rAason why not. 

No. 
'· If incorporated, please give: 

(a ) Proof from the Plorida Soorotary of State 
that the applicant has authority to operate 
in Plorida. 

(b) 

(c) 

Corporate charter number: P96000002331 

Name and address of the company's Florida 
registered agent. CT Corporation Syntnm 

1200 s. Pine Island Rd. 
Plaptation, PL 33324 

Provide proof of compliance with tho 
fictitious name statuto (Chapter 865.09 FS), 
it applicable. 

N/A 
Fictitious name registration nuabor: N/A 

(c) Indicate if any ot the ofticers, directors, 
or any of the ton largest stockholders 
have previously boon: 

{1) adjudged bankrupt, mentally 
incompetent, or round guilty of any 
felony or of any crime, or whether 
such actions •ay result fro~a pond.l.:tg 
proceedings. H o. 

(2) officer, director, partner or 
atoclc.boldor in any other Fl.:;;:-ida 
certificated telephone oompeny . If 
yos, give name of company and 
relationship. If no longer 
associated vitb company, give 
reason why not. No. 

YOAA PSC/CHU 31 (11./95) 
Required by CoiiiiDiasion Rule llos . 25-24.471, 25-24.47:l, and 25-
24 . 4180(2). -4-



• • 
10 . Who will serve os lioioon with the Comaission in 

regard to (please give name, title, oddre•s and 
telephone nuaber) : 

11 . 

(o) The application; 
See Exhibit A. 

(b) Official Point of contact tor the ongoing 
operations ot tho coapony; 

See ExhJ bl t A. 

(C) Tar it!; 

Sec Exhibit A. 

(d) Coaplainta/Inqulrios troa custoaars; MSI has o toll 
froo custo.or service nuaber, 1 -800-689-9367, which 
custoaers con call to receive proept service regarding 
inquiries or coaploints . 

List tho states in which tho applicant: 

(a) Has operated as on interaxchanga carrier. 
Sec EXhibit 8. 

(b) Has applications pending to be certificated 
as an interoxchonqo carrier. 

See Exhibit 8 . 

(c) Is certificated to operate as on 
interaxchange carrier. 
Sec Exhibit B. 

(d) Has been denied authority to operate ao on 
interexchange carrier and tho circuastanco• 
involved. 

None. 

(e) Has had regulatory penalties i~osod tor 
violotiona of teleco .. unicatione statutes end 
the circuastances involved. 

None. 
(!) Has been involved in civil court proceedings 

with on intaraxchengo carrier , local exchange 
company or other teleoommunications entity, 
and the circuastencos involved. 

None. 

FORH PSC/CKU 31 (11/95) 
Required by coaaission Rule Nos. 25•:24.471, 25-24.473, end 25-
24 • 4 80 c 2 > • -s-



• • 
12 . What services will the applicant otter to other 

certificated telephone coapaniea: 

(X) Facilities. ( ) Operators. 
( ) Billing and Collection. ( ) Saloo. 
( ) Maintenance. 
( ) Other: 

13 . Do you havo a marketing proqraa? 
Sec Exhibit c. 

14 . Will your aarketing proqraa: 
( ) Pay co.aiaaiona? 
( ) otter sal .. franchises? 
( ) Otter multi-level sales incentives? 
( ) Offer other sales incentives? 

Soc Bxhibit c. 

15 . explain any ot the otters checked in quost1on 14 (To 
whom, what amount, type ot franchise, etc.). 

16 . Who will receive the billa for your service (Chock all 
that apply) ? See Bxhlbit C-1. 

( ) Residontial cuatoaars. 
( ) PATS providers. 
( ) Hotels 6 aotela. ( 
( ) Universities. ( 

( ) Business custoaora. 
( ) PATS station end-users. 
Hotel ' motel guests. 
Univ. dormitory residents. 

( ) Other: (specHy) ___________ ~ 

17. Please provide the following (it applicable): 

(a) Wil l the naae ot your coapany appear on tho 
bil l tor your services, and if not who will 
tho billed party contact to ask questions 
about the bill (provide n ... and phone 
nuabarl and how is this intoraation provided?voa -

howovM KSI's b lis vil be rendered by its billing 4gcnt 
Aasoc 1tod1o~o cations, LLC, who custoacrs may also conlocl 
rcgar ng ta Dl.l 11 . 

(b) Name and address of the firw who will bill 
for your service. Asoociotod communications , L.L. C. 
11 Canal Center Plaza, Suite 300 
Alexandria, VA 2231 4-1538 

FORK PSC/CKU 31 (11/95) 
Required by CoiUiiseion Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2). -6-



• • 
~•- Please provide all available documentation 

doaonstrating that the applicant has tho following 
capabilities to provide interexchange 
telocomaunicationa aorvica in Florida. 

A. Financial c apability. Sec ex.hlblt D. 

Regarding the ahowing ot financial capability, tho 
tolloving appliea: 

Tho application aboul4 pgr~ain thO applicant's 
financial statements tor the aost recent 3 years, 
including: 

1. tho balance aboot 

2. income atatement 

3. stateaent ot retained earnings. 

Further, a vritten explanation, which can inc lude 
supporting docuaentation, re<;arding the t olloving 
should be provided to shov financial capability. 

1. Please provide docuaentation that tho applicant 
has sutticient financial capability to provide the 
requested service in tho geographic area proposed 
to be aerved . 

2. Please provide doouaontation that the applicant 
baa suLticient financial capability to caaintain 
the requested service. 

J. Please provide docuaentation that tho applicant 
has sufficient financial capability to Deet its 
leaae or OYnerahip obligationa. 

NOTE: ThiG docu11entotion aay include, but ia not 
lia1ted to, tinanoial atatements, a projected 
protit and loaa atatacent, credit reteronces, 
credit bureau reporta, and descriptions ot 
bu•ineas relationahips vith financial 
institutiona. 

It available, tho financial statements should be 
audited financial statements. 

FORM PSC/CKC 31 (11/95) 
Required by Coamiasion Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). -7-



• • 
If the applicant doe. not have audited tinancial 
stat-ants, it shall be so stated. Tho unaudited 
financial atatementa should then bo siqned by tho 
applicant's chief executive officer and chi~: 
financial officer. The siqnature.s should attirm 
that tho financial ttottmont• oro true and 
correct. 

B. Managerial capability. Soc Exhibit B. 

c. Technical capllbUity. Soo Bxltibit P. 

19 . Please subait the proposed tariff under which the 
company plans to beqin operation. Ose tho toraat 
required by co .. ission Rulo 25-24.485 (exa.plo 
enclosed). soc Exhibit G. 

20. The applicant will provide tho following interoxchan9o 
carrier services (Chock all that apply): 

_!_ XTS with distance sensitive per aiDUte rates 
Method of access is FCA 
Method of access is FGB 

--x-- Method of accoss is FCD 
Method of access is 800 

_!_ MTS vitb route speoific rates per ainuta 
_ Method of access is FCA 
___ Method of access is FCB 
.JL_ Method of access is FCD 
____ Method of access is 800 

_!_ XTS vitb statewide flat rates per ainute (i.e. not 
41stanoe sensitive) 

_ Method of accosa 1a FGA 
_ Mlilthod Of 0CC9sD is PGB 
~ Method ot access is FCD 
__ Method of access is eoo 

FORK PSC/CKO 31 (11/95) 
Required by co .. iasion Rule Nos. 25-24.(71, 25-24.473, and 25-
24.480(2). -8-
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WT8 for pay telepboDe service providers 

Block-of-tiae calliD9 pl&D (Reacb out Plorida, 
ain9 aaerica, etc.). 

~ 800 servic e (~oll free) 

~ WlTI tJP• sarvioa (lulk or voluaa 41soouot) 
~ Hetbod of accaaa ia via dedicated tacilitiea 
_.x._ Ketbod of a ca.aa is via avitched faciU.tiea 

~ Private Line services (ChanDel services) 
(For ex. 1. 544 aba., DS-3, etc.) 

_ ~ravel service 
_ Ketbod of acceaa 1a 950 
__ Method of accaaa ia 100 

too service 

Operator services 
Available to proaubacribod cuatomoro 
Avai l able to non praaubac ribad cuato•ara (for 
example to patrons or hotels, students in 
universities, patient& in hoapitala. 
Available to iiUIIltU 

8arvioaa iaoludeG ere : 

station aaaiatanca 
Person to Parson aaaiatance 
Directory aaaiatanca 
Operator verity and interrupt 
Conrerence calling 

21. ~at does the and uaer dial tor each or the 
i nterexchan9e carrier aarvioea t hat ware ohe~kad in 
aarvioos included (above). 

l+ 
22. _ Othart 

FORM PSC/CKU 31 (11/95) 
Required by co-ission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). -9-



• • 
• • bPPLICNff ACil(()!J,GOCpmrt StATEKf!N't • • 

~. RBCOLATORY ASSEBaKENT PB£: I understand that all 
telephone companies muot pay a rO<JUlatory assessment 
roe in tho amount or .15 ot onp PQrcent ot its gross 
operating revenue derived Crom intrastate business. 
Reqardlcsa o! tho qroso oporatlng revonuo ot a eo•pany, 
a minimum annual assoss~ont teo or SSO io required. 

2. GROSS UC£XP'l'8 TAX: I understand that all telephone 
companies aUJSt pay a grosa receipts tax or tvo and 
one-ho le ®rcont on all intre end intorotete buaine.ss. 

3. SALBS TAX: I undo.rstand that a sovon percent Gales tax 
aust be paid on intre and interstate revenues. 

• · APPLICATION •se: A non-rofundablo application Coo o! 
$250.00 mu11t be subllittod with tho opplic;stion. 

5. RECBXP'J' AHtl IOlii)BRS'rJIJI'DX:KG OF ROLES: I ecknovlodqe 
receipt and undorstandinq or tho Florida Public service 
Co~mission • s Rules end Orders ro1oting to my provision 
or interoxchanqo telephone service in Plorida. I aloo 
understand that it is •Y rcsponaibill~y to comply wl~\ 
ell currant and futuro Coaais.ion requirement~ 
regarding intorox~~ngo s9rvico. 

6. l\ccti'RACY 011' APPLICATIOKI By my signature bo.low, X tho 
undersigned owner or otticor ot tho na.ed utility in 
the applic;stion, attast to tho eccurocy or tho 
inforaation contained in this appLication and 
associated a ttachmonts. I have read tho torogoinq ond 
declare that to tho best or ay knowledge end belie!, 
t ho inCoraotion ic a trua and cor roet atateacnt. 

Further , I aa avore that purau&Dt to Chapter 
837.06, Florida Statutes, " llboevor ll:l!oviaqly ultes a 

fa lae stataaont in vriting vith tho intent to aialead a 

publio aorv&nt in the perforaance ct hi• official duty 
aball be qllilty of a aisdaaoanor o f the aecond degree, 
puniabablo provided in a . 77$.082 and •· 775.013". 

UTILZ'l'Y OFFIC~: Dot to 

Richard Coldatofn 

FORM PSC/CKU 31 (11/95) 
Required by caa.lsaion 
24.480(2). 

Title Telephone llo. 

Rule 11011 . 25-24.471, 2!>-24. 473, end 25-
-10-



• • 
u APP&N!)IJ A U 

CEftTifiCATB TBAHSPf!B STAT£MENT 

N/A 

I , ( '!'Yl' E J!llUUl ) 

(TITLE) ----------------------------------• ot (MAKE OF COXPANY) 

and currant 

bolder: ot certificate nuabor -------------------· havo rov!ovcd 

thio application and join in tho potitioner •s roquost tor a 

transtor oC tho abovo-•ontion certificate. 

QTILITY OPPICIAL: 
Signature oato 

Titlo Tolophono no. 

FORM PSC/CMU 31 (11/95) 
Required by CoiiUDission Rulo llos. :rS-24.471, 2!>-24.473, anCI 25-

24. 480(2). -11-



• • 
u ZIPPENDIX D u 

CUSTOMER DEPOSITS AHP ADVN!CE Pl\XJ1ENTS 

A state.aent of hov tho Coaaission can be ar>sured of the 

security of tho customer ' n deposits and advance payeent& aay be 

responded to in one of tbo following ways (applicant please check 
ono): 

( )( ) 

( 

OTILITY OPPICIAL: 

Tho applicant v ill not collect deposits nor 
vLll it collect payments for service aoro than 
one month in advance. 

Tho applicant v ill fila v itb tho cosaiasion and 
•aintain a surot.y bond i n en amouot equal to 
tho current balance oC deposito and advance 
paywants in oacoss of one a onth. (Bond aust 
accompany application.) 

Data 

Title Tolophono No. 

fORH PSC/CKU ll (11/95) 
Required by Co111111ission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2). -12-



• • 
•• &PPEHPIX C •• 

IHTBASTATE N£TWOBK 

1. POP: Addresses ~hero located, and indicate if o~ned or 
lcasec!. 

1) 1 Biscayne Blvd.2) Site i n Taapa not yet determined 
Hi lliDi, PL 
cowned> 

3) 4) 

2. SW'ITCBES: l\ddross whez::e located, by type of u•..ritch , 
and indicate it owned or leased. 

l) Loc:.ations not yet 2) 
det-eradocd 

3) 4) 

3. TRANSIU1JSION FACILITIES: Pop-to-Pop !aoilitios by typo 
ot faci~ities (microwave, fiber, coppor, satellite, 
otc .) and indicate if owned or le.asod. 

1) POP-to-POP 

2) MicrCNave 

3) Kicrovavc,Pihar, 
Sat ellite 

owned 

Leased 

OWNERSHIP 

HSI 

Other Aut hor i zed Faci l ities 
based or rosnle carrier s 

4. ORIGINATINO SERVICE: Plooae provide tho list of 
oxch~o• where you arc proposing ~o provide 
originatlng snrvico withi n thirty (30) days aCtor tho 
ortectivr date o! the certificate (Appendix D). 

Miami, Tampa/Cl.earva tor 

FORM PSC/CKU 31 (11/95) 
Required by Collll:liru:ien 
24. ~ 80(2). 

Rulo Nos. Z5-zt. 471, a5-Z'I . H3 , llml 25-
-13-



• • 
s. Ttt.AFnc US'flliCTIONS: Pleue explain how the applicant 

will comply vith the EAEA raquireaents contained in 
Co~s9ion Rule 25-24.471 (4) (a) (copy enclosed). 

'· 

To the extent MSI provides s~icc through tho resale of other 
autborhccl facilitios-basocl carriers, it wi~l ca.ply throu~!\ 
t ,heir c011plianco. To tho cxtcnt MSI us11s ita own Cacilitl.cn , 
it will have 1\I.EC authority in tho same exchange orooo. 

C11RREN'l' PLOR:Z:DA IN'l'AASTAT£ SERVICES: 
) or ha$ not ( x ) previously provided 
telocollllunicatlons in t'lorida. If tho 
tully describe tho following: 

Applicant hae C 
intruotate 
answu iiJ .llU, 

a) What services have boon provided and vhon did 
those sorvicos begin? 

b) rr tho sorvicos are not currently oCferod, vhon 
wore thoy di~continuod? 

tJ1rt.ITY OYPICII\L: 

Rlchard eoldttsin 

Titlo 
lg!Q I M 49!0 

'l'olepl\ono No. 

FORM PSC/CMU 31 (ll/95) 
Roquirod by COIIJiisdon Rule tloa. 25-24.471, aS-2~.473, And 35-
24.480(2). -14-



• • 
•• APPEHpll p •• 

FLQRIDA TELEPHONE EXCHAHC&s 

EAS RO!rl'ES 

Describe tho corvico oroa in vhich you hold yourGolC out to 
provide cervicc by tolophono coapany oxcha~e. If al~ services 
listed in your tariff are not otforod at all locotions, so 
indicate. 

In an effort to assist you, attached is a list of major 
exchanges in Florida shoving tho saall exchanqos vith vhicb oach 
has oxtondod aroa &nrvico (EAS). 

• • fLOBlDA BAS FOB MAJOR t!XCHANCES • * 

Extended Service 
t.reo 

PEIISACOLJI: 

PAIIAXA CITY: 

TALLAHASSEE: 

JACJ<SONVILLE: 

CAIIIESVILLE: 

OCALA: 

with TboSO ExohDngQ(i 

cantonment, culf Broozo 
Pacc,Kilton lfolley-llavarre. 

Lynn !lavon, Panama City Doach, 

Youngstown-Fountain and Tyndall 
APD. 

cravtordville. llavana, 
Hontlcollo, PAnacea, Sopchoppy 
and st. Marks. 

Baldwin, Ft. Coorqo, 
Jacksonville Beach, Collaban, 
HaXVllle, Middleburg 
Orange Park, Ponte Vedra and 
Julinqton. 

. 
A~acbua, Archer, orookor, 
ttavtborne, High Sprinqs, 
Melrose, Micanopy, 
llevborry and Waldo. 

Belloviev, Citra, Dunnellon, 

FORH PSC/CKU 31 {ll/95) 
Required by co .. baion Rulo !loa. 25-24.471, 25-24.473, and 25-
2•1.~80(2). -15-



• 
DAYTONA BEACH: 

TAMPA: 

CLEARWATER: 

ST. PETERSBURG: 

LAl<:ElJIND : 

ORLANDO: 

• 
Forest Lady Lake (B21), 
Mcintosh, Okla~oha, 
orange Springs, Salt Springs and 
Silvar Springs Shores. 

No"' Smyrna Beach. 

cuntral 
East 
llorth 
south 
WeDt 

No no 
Plant City 
zophyrhillr; 
Palaetto 
Clearwater 

St. Pet~rsburg, Tampa-west and 
Tarpon springs. 

Clearwater. 

Bartow, MUlberry, Plant City, 
Polk City and Winter Haven. 

Apopk.a, &act Orange, Lako Buena 
Vista, Oviedo, Windermere, 
Winter Carden, 
winter Park, Montverde, Roody 
cro4k, and oviedo-Winter 
Springs. 

WDITER PARI(: APQpka, EAst orange, Lake au ana ViGta, 
Orlando, Oviedo, sanford, Windermere, 
Winter Carden, Oviedo-Winter Spri.r.gc 
Roady crook, conova and Montverde. 

T.LTUSVIl.LE: cocoa and Cocon Beach. 

COCOA: Cocoa Beach, Eou Callie, 
Hotbourno and Titusville. 

H:EL:BOURN'E: cocoa, Cocoa Beach, &au Gallic 
and Sebastian. 

SARASOTA: Bradenton, Myakka and venice. 

f'T. KVERS: Cnpo Co;ral, Pt,. Hyers Beac h, IIO;rlth Cape 
coral. North Ft. Hyars, Pine Island, Lehigh 
Acres and sanibel-Capti'lo Islandc. 

IIAPI.£St Horco roland and North tlaplos. 

WESJ' PALM BEACll: Boynton Bclllch and Jup.itor. 

FORK PSC/CKU 31 (ll/95) 
Roquirod by co .. isaion Rule Hos. 2!>-24.471, 25-H.473, ond 25-
24.480(2). -16-
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POMPANO BEACH: 

HOLL'll'IOOD: 

NORTH DADE: 

KIA.KI: 

• 
Boca Raton, Coral Springs, 
Deerfield Beach and Ft. 
t.audorda le. 

coral Springro, Deerfield Beach, 
Hollywood and Pomp4no Beach. 

Ft. Lauderdale and North Dado. 

Hollywood, Hlaml and Perrino. 

Homestead, Horth Dado and 
Perrine 

FORM PSC/CKU 31 (11/95) 
Roqllirgd by Co111111ission Rule !los. 25-2<.471., 25-24.473, and 25-
24 .4 80(2) . -17-



• • 
!.!._bPPEHDIX C u 

• • GLOSSI\RY • • 

~CCESS COD£: Tho to~m donoteo a uniform four or oovon digit code 
assigned to an individual IXC. Tho !ivo digit code has tho form 
~OXXX and tho seven digit coda haG tho fora 950-XXXX. 

BYP~S: Transmission focilitioo that go diroct t~om tho local 
exchange ond user to an IXC point o! proaonco, thuo bypasoing tho 
local exchange co11pany. 

CARAIBRS CARRIER: An IXC that provides toloco=munioations oorvicc, 
mainly bulk tranomission aorvico, to other IXC only. 

CENTRAL OPFICe: A local ope~oting unit by aeans of which 
connection~ or o established between subscribers ' lines and trunk or 
t oll lines to other central oCficos within tho same exchange or 

other exchanges. &ach throe (J) di~it central oftico code (NXX) 
uoed shall be considered a aepa~oto control oftico unit. 

CENTRAL OFFICE CODE: Tho tor. donotos tho first throo digits (NXX) 
ot tho soven (7) digit telophono nuabc~ ~saiqnod to a custoao~'s 
t olophono oxohango oorvico. 

OOKMISSIOIII 'l'be Plo~ida Public Service Colllliasion. 

CO.KPANY, TllLilPBO!IE COMPANY, O'l'ILITY: These tetras aay be usod 
intorchangoably ho~oin ond oholl moan any pe~oon, firm, po~norchip 
or corporation engaged in tho buoinoas of f urnishing communication 
service to tho public undo~ tho jurisdiction or tho Coaaisaion. 

DEDICATED FACILITY: Tho torm denotes a transmiosion circuit which 
io permanently tor tho exclusive uoc o! a cuotomor o~ a pnir of 
cuatoa.ors. 

ENr USER: Tho te~m dGnotoa any indlvldual, pnrtno~ahip, 
oosociation , co~ration, governmental agency or any othor entity 
which (A) obtains a co11111on lino, usoo a pay tolophono or obtaino 
interstate so~vico arrangements in the oparatinq territory of the 

company or (B) s ubsc ribes to interstate sorvicos provided by an IXC 
or uses tho sarvicoa of tho IXC whon tho IXC provides lntoratnto 

sorvico for its own uao. 

FOAM PSC/CMU 31 (11/96) 
Required by Coaudsaion Rule lloo. 25-24. 471, 25-24. 4 7J, and 25-
24.480(2). -18-
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EQUAL I.CC£58 BXC!DUIGE AREAS: EAEA means a gooo;Jraphic area, 
confiyurod basad on 1 987 plannod toll contortacceas tandOA areas, 
in which local oxchanqo coapanioa are responsible tor p~ovidinq 
equal accosG to both carriers and customoro of carrio.rs i n tho most 
economically efficient manner. 

Ucu:ANGE: Tho o.ntire tolopbonc plant and facilities used in 
providing telephone service to subscribers located in on exchange 
area. An exchange may include aorc than ono central office unit. 

BXC!DUIGE (SERVICE) AREA: Tho territory, including tho base rato 
suburban and rural areas served by an exchange, within which local 
t elephone service is furnished at. the oxchan;o races applicable 
within that oroa. 

ErrBNDED AREA SEJtVXCIH A typo of t elephone service furnished under 
tariff provision whcro.by subscribers o f a given axchangn or aroa 
may coaploto calls to, and receive messages from, one or aoro other 
contiquous exchanges without toll chaTqos, or coaplote calls to one 
or more other exchanges wit.hout. toll message charges. 

FACILITIES B&&ED: An IXC that has its own tronaaiooion and/or 
svitc.hing equipment or othetr oloaonts of equip:onc: and d011s not 
rely on others t.o provide this aorvico. 

POREIOII &JtCII)UjQl': 6ERVXcl'i8t A olooai.ticotion oC oxohanqo c:orvJ.co 
furnished under tariff provioions whorcby 11 subscriber may bo 

provided telephone set'Vico from an exchange othor than the one from 
which ho would noraally bo aot'Vod. 

PEATU1ll1 GROUPS: Cctneral catoqories of unbundlod tariff's to 
stipulnto related se.~icos . 

Feature Group ~: Line side connections presently set'VJnq 
specialized common carriers. 

feature Croup n: Trunk oide connootiono without equal 
digit or code diolin~?· 

Feature Group c: Trunk aide connections prosontly aorving 
IIT,T-C. 

Poaturo a roup D: Equal c:runk accoas with subscription. 

FORK PSC/CHU 31 (11/95) 
Roqu irod by Co-.ission Rule 11os. Z!o-24.471, Z!o-24. 473, and 25-
24.480(2). -19-
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I:NT!:REXCBANOE COMPANY: Deans any telephone company, os dot ined in 
Section 36C.OZ(4 ), F. s. (excluding Poyphone Providers), which 
providoc tel e communication service between exchange areas aa tboao 
aroas arc described in tho approvod taritt'G of individual local 
exehanqo co=~nios. 

XNTER-oFFI CE CALL: A telephone call originaeinq in one control 
office unit or entity but terainatinq in onotbcr control office 
unit or Qntity both of which are in tho same d osiqnatod exchange 
area. 

DI'J'RA-oFFrCE CALL: A telopbono call oriqinatinq end torainotinq 
withi n tho saao control ot'fico unit or entity. 

rMTRASTATE COKKOMYCATI ONS: Tho tora denotes any coaaunicotions in 
Florida subject to ovor~ight by tite Florida Public Service 
Comaic;c;ion as provided by the laws of the State. 

D1'1'11A-8HTE TOLL MBSBAC!:: '!'hose toll ae11eages which oriqinato and 
terminate withi n tho aa1111o state. 

LOCAL ACCESS lUlD 'l'aAHSPOR'l' AREA: LATA moanG ltho gooqraphic area 
established tor tho adainistration oC coaaunications service. It 
oncoa~sse.s deaiqnatod oxchDJl90G, which oro grouped to servo cOlUOon 
social, econo~:~ic and other purposes. 

LOCAL EXCHANGE COMPANY ( LEC): HoanG any telephone company, as 
dofinvd in Soction 364.02(4), F.S., which, in addition to any other 
telephonic comaunication sox-vice, provides telecoiiUDunicat:ion 
service within exchange areas as those areas oro described in the 
approved toriffc of the tolcphono eoa~ny. 

OPTIO~ CALLING PLAN: An optional service furniahod under tariff 
provisions which r oeoqnizoa a nuod of aoae subscribers tor extended 
aroo calling without iaposinq tho ccat on tho entire body of 
subscribers. 

900 SERVICE: A oorvico similar to 800 service, except this service 
is charqod back to the customer based on tirot ainuto ploa 
additional minute usage. 

PIN HUMBER: A group of numbers used by a company to identify their 
custo11o.r s . 

PAY TaLEPBOHE OERVIC£ COKPAHY: Moans any telephone company, other 
than a Loco~ 2xchanqo Coapany, which provides pay t olophono aorvico 
as defined in Section 364.335(4), F.s. 

POINT OP PRESENCE (POP): Bell-coined t:era which doaignatno ~he 

FORM PSC/CMU 31 (ll/95) 
Required by Co~mission Rulo llos . ZS-24. 4 71. 25-24.473, ond 25-

24.480(2). -20-
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actual (physical) loca·tion of an IXC's f'ac:ility . Roplacoo some 
applications or the tor= "demarcation point." 

PRLMARY SERVXCE: Xnd~vidual line sPrvice or party line service. 

RBSELLER: An IXC that doca not ha·:e certain f-acilities but 
purchases telecollllllunications service from an rxc and tl>en resells 
that service to others. 

STATIOB: A telephone instrument consisting ot a transmitter, 
recei ver, and associated apparatus so connected as to permit 
sending and/or receiving telephone measages. 

SDDIICIUB!R, CDS'l'OJ(li!R: 'l'beDO tena& ltaY bo Ut;Od intorch•ngoably 
heroin a.nd shall moan any person, tirm, partnera bip, corporation, 
municipality, cooperative orqani~ation, or govcrnmonta~ agency 
supplied wlth collllllunication service by a telephone co11pany. 

SO'DSCR1B£R LDIE: The circuit or channol uaod to connect the 
subllcribor station with the central office cqu.ipment. 

SII'ITCIIDIG CEll'l'ER: LO<:At.ion at which telephone tr"ffic, ol.ther 
local or toll, is switched or connected from one circuit or line to 
another. A local cwitching center may be comp·rised ot several 
central office units. 

Tl\Dm: II C·ommuniootion C!h!!OOQ:!, between central office units or 
entitiea, or private branch exchanges. 

FORM PSC/CKU 31 (11/95) 
Required by Collllllission 
2~.1,80(2) . 

Ru~o Noo. 25-24.471. 25-24.473, and 25-
-21-
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Commission u alson 

• 
Exhibit A 

Que$tlon No. 10 

Persons 10 ~ive correspoodeo::e or communkalions regarding lhls appllcallon or 
MSJ's service are as follows: 

and copies to 

Terri B. Na10ll 
Robert £. Stup, Jr. 
Fleischman and Walsh, L.L.P. 
1400 Sixteenth Street, N. W. 
Washington. D.C. 20036 
(202) 939·7900 (Voic:e) 
(202), 74S.o916 (Facsimile) 

Counsel for Mlcrowal'l! &fVfr:u . Inc. 

Ric:harcl 1. Ooldstoin 
Vice Presldeot 
Mlc:row.ave Servlc:es. Inc. 
3 Baia Plaza Bast, Suite S0'2 
Baia Cynwyd, PA 19004 
(610} 660-4910 (Vo ice) 
(610) 660-4920 (Facsimile) 



• • 
Other States 14 Wbkb Applicant Has Applied, 

or WW Apply to Proridt 
lptcrmb•nac ItJcs:ommyplqc!om ScnJm 

Elthibh 8 
Quealon No. I I 

Applicam c:umntly bok1s licenses from lhe Federal Communications Conunls.sion (lhe 
"FCC") 10 cons'IJUC:t and opcncc 18 GH.z microwave facllillcs In 26 Slllndard Metropolitan 
StatiJtical rueu ("SMSAs") covering approxln111ely 20 Illites. including lhe Stacc or Florida. 

II Is through thefe flcllitlcs, In conjunction with lhe resale of !be ln!C~Xcbanit 

racilltlcs and tcrvices of oc.bcr authoriud c:aniet1 that MSI will provide hs lruerc:l!CbaJ1Je 
services nationwide. Acconfinaly. MSI has ehhrr ntcd or is lo lhe pi"()C)C$S or prqming and 
fllina appllc:a.tlons for inlerexcllanae tcrvlce In all or !be lliiCI lmcd below when: h will have 
licensed FCC facilities. 

Tbcsc: statea Include: 

luiz.ona 
Califomia 
Florida 
Gc:orala 
Ulinois 
lndbna 
Kansas 
Maryland 
Mlcblpn 
Mirmesoca 
Missouri 
New Jersey 
Ohio 
Oregon 
~lvmia 
Tc.x.u 
Virginia 
Washington 
Washington, DC 
Wisconsin 

TIU'Ough the microwave facilities It bu constnltlCCI or is consuuc:ting lin the above
listed 6tatcs, MSI bu applied 10 provide loeaJ eJtdwlie tc:tVlce. and bas m:eivcd aulhorhy 
and Indeed In IIWI)' swes Is already provldlna privatt Une servieeJ and enhanced servlca. 



• 
Customer ComPlaint Proms 

• 
Exhibit c 

Question No. 13-JS 

MSI's services will be markeled by its markd1111 qcm, Assoclaled Ccxnmullicalions, 
L.L.C. (" Assoc:laled•), a joint venture Jlmlled liability c:ompany formed by MSJ and lllOibcr 
FCC 18 GH% llc:eosee, Dighal Services Corporation ("DSC"), to act u Applicant"s agent for 
a variel}' of services and management functions inc:.ludlng, but rlQI limited 10 markttlng 
5Crvices to potential Cllltomers and manaain& Appllc:anl's competitive telecommunlcatlons 
~. Assoclaled will receive 1 management fee for providlna Its llliJ"keting and 
rnanagcmem services. 



• • 
Who will rmlrc the bUll for ypur swlcel 

Exhibit C..l 
ltem 16 

MSI will inidally market 10 small and medium size busiocss CUSloroers and other 
carriers, but may eventually offer service on a retidentlal basis. 



• 
tlnans;lal CaPibU!ty 

• 
Exhibit 0 
Item 18A 

MSI's fU~&~~CiaJ c:apabUhy 10 provide tbc imerw:ba.o&e sa•iocs for wbicb it $Cdcs 

authority is already before the Commission is Docket 961337-TX, MSI's pendina application 
for aulhority to provide ahemative local exchange service (•AJ...EC•) in Florida (See Exhlbh 
0 lhereiO}. MSI is not therefore resubrniulng this lcnathy duplicative Information with this 
application. willllh,c exception or the copy that Is being sem directly to Ms. Sonja Jo~~CS In 
the OivisioD of Audit and Financial Analysis, for ber convenience In proc:cssing this 
Applkation. AJ set forth in Exhibit 0 to MSI's AI..EC application. MSI's financial 
capability is derived primarily from the fmancialruourect of its parent cotnplll)', AOI, as 
demonstrated by The Associated Group, lne. 's (" AOI") mosa recent annual repon IS well IS 

AGI 's most recent SEC Forms l().Q which are before the Commission in Doclcel 961337-

TX. 

As descrribcd in those audited fiiWICial swement$, AOI has Jlgnllicant linanclll 
resources and lw eommltted 10 makina those funds available to MSI u ,......,Pry during the 

inevitable stan·up period followina entry in10 the buslllC$$, during whidl eurren1 Ples may 
not cover curre111 cosu. 1 

With respect 10 tbc three specific: questions tbc Commission bas asked! regarding 

MSJ's nMnc:lal capability I) to provide the requested krJiet In !hoe geoaraphtk aru 
proposed; 2) 10 maintain the requested service and; 3) to meet Its lease nr ownenhip 
obligations, MSI submiu that h bas tbc financial eapabUity 10 meet all or llue requirementS 

by vinue of the funds its parent eomJllny. AGI, is committed to infusilli into MSI's 
operation until It bu suJTic:ienii'C\'mJC 10 IUStl.in Its own operation!. Should tbc 

Commission require a letter of commitment In addition to what is included !11 AGI's Annual 
Repo.n, MSI would be pleased 10 provide h. In addhlon, MSI will provide lu pro forrM, 
projected J().yc:ar income statementS upon request should the a>mmlsslon dealre to see tbese 

statementS. 

1 See The Associated Group Inc. •a 199S Annual Repon 11 page 12. 



• 
MWftda.l CaMbll!ty 

• 
IWl!blt e 
Item 188 

MSI is a wbolly-owocd Sllbsidlary or Tbe Associated Group. lnc:.("AOI"). Togedlcr 
AGI and MSI ha~-e wboandal and sipiftC&Dt manaaerial and operational experience in the 

provision of telecommunications services and systems. 

Myles Berkman has served as Ptctidem. Chief Eltcaltive Officer and Trcasurtr or 
MSJ since its inception. as well as or its pamu company AGI. and its predecessor company 
ACC since ACC' s inception in 1979. In thai capaciry. he oversaw the development of a 
company that: a) c:onsuucted and manaaed four cellular systems in New Y <.'fit State: b) 
ll'Wl3ged a digital microwave netwotk and international teleport facility in Lot Anaeles: c) 

l1lllnaged a mobile telephone and paaing system in New York Ciry and New Jcrscy. and d) 
aided in the consttuction and operation or a cellular sys~em In soulheas~em Mexico and the 

YucaWI Peninsula. 

David Bcrlanan serves as MSI's Executive VIce President and Director llld has also 
sc:rycd AGI in various c:apac:ities s.incc 1983. In addition. he SCtYes on the Board of 
Directors of Grupo Portatel. S.A. de C. V .. a Mexican cellular system in wblcb AGI ~s an 
interest. and is Vice Chairman or Pon.atel de Surem. S.A. de C. V. He Is a formeT Director 
and member or the lhecutlve Committee or the Cellular Telephone Industry AuociatJon. 

MSI's nationwide operations are overscm by Ridwd Goldstein. Its VIce President 
who has over thirteen years or tclocomm.unlcations experience and its tcchnlcal operations 
will be ovCJtCeO by Mr. John Dlon, who bas over 17 yean of tclccommllllic:ations 
expc:nc-:. 

In addltlon. MSI and another FCC 18OHz licensee, Di&ital Service$ Corporation, 
have formed a joint venture limited I~Uity company, A.Poclated Communications. L.L.C. 
(" Assocla!Cd") 10 act as an qcnt for a va.riely of services and manaaemcnt rw~tllons 
inc:ludiiJI, but not llm.i!Cd to, the marketiiJI of services to poccnual c:ustomera and the 
managemeru of the competitive local exc:hanac carrieT ntiWOits. Tbe Chalnnan and CEO of 
Assc.:ia!Cd Is Mr. Alex Mandl. former Presldcnt or AT&T. and an Individual with numerous 
years of hands-C~n experience in the business of provldina hiah..quality. faclliLies·baseU 
telccommunlcauons services to the public. Applicant's day to day operations will be 

l1lllnaged by Peter Vouvounas. who bas more than twenty five ycarc or experience in tllC 
telccommunlcalions Industry. Mr. Vouvounas, for tho past seventeen )tara, llw directed the 

development and operation or numerous nationwide and rqional ,.no and wireless IICfWorks 
for a oombct or major companies. 



• • 
Exhibil E 
Item 188 

(Continued) 

Biographical sketches of all or the above-named Individuals have been provided to the 
Comm.i.uion in .Doc:kt:t961337-TX. MSI's pending application for authority to provide 
alternative local exclwlge service ("ALEC"), at Exhibit B. 



• 
TccliQJca! AbU!ty 

• 
&habit P 
lcemi8C 

MS! holds license& from the FCC to construct and operate microwave facilities In the 
Tampa and Miami Standanl Mecropolitan Statisticll Areas c•SMSAs") using rrcqucncie,s In 
the !8 OHz fn:queDCy band. MSI holds similar licenses In 26 additional marlcet arus 
covering approilmau;ly 20 states. Through these !8OHz microwave tranm~lsslon (acllhlc.,, 
MSI currently provides or will provide facilltles·bued switched and dedi" ted hlah·speed. 
lntentate common carrier and enh&nccd tclc:communk:atlons servk:es as well .as lnt:riUIIte 
local and long diJtance services. Through these microwave Cacilltles and the tcehnologically 
advanced sutc-of-the an nodal equipment wblch MSI will employ. in conjuncLlon with the 
au:thoriud services and facilities of Other aut.horlz.ed carriers In the Swc of Florida. MS! 
plans to evenwally provide all types or tclecommunkations throughout Florida. Through the 
technical tclccommun.icatio cxpcrleDCe of hs 4:\lmr¥ ofriCCtl. dlrcetora and employees and 
those or ILS parem company. as set forlb in &hibit B. and by means of access to the 
tccllnical abilities and experience of ILS affiliated enlitles, MSJ bas the n:quisrtc tcdlnic:al 
ability to n:nd« the tclc:c:ommunkallons services for wblch autbority is sought hen:in. In 
addition. MSJ together with IDOiher FCC 18 OHt microwave licensee, Digital Services 
Corporation. have formed a joint venture: limited liability company, Associated 
Communlcatloru, L.L.C. ("Associated"), which will provide ma.rketing and I1Wll£emet~l 
services to MSI in relation 10 the provision or ill local exchange and lnten:xe.hangc enrrler 
networks. The CEO and Prc:sldent of As50Clatcd Is Mr. Alex Mandl, former President or 
AT&T, and an Individual with numerous years or hands-on experience in the provision or 
facilities-based rcleeommunicatlons ICI'Vices. 

Finally, In Docket No. 960640-TA. Ccnifac:atc No. 4707, the Commwioo deemed 

MSito be technically qua1illcd 10 provide Altcratl\'C Access Vendor service (" AA V") In 
Florida. 
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PROPOSED FLORIDA TARIFF FOR 
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MICROWAVE SERVlC~ INC. 
• PPSC TARIPP NO. 1 

ORIGINAL SHEET 1 

·---------------------w--·------
TITJaB SHB£1' 

n.oamt. t•-r.sco!9fUNXCAtXONs TMtrr 

This tariff contains the doaoriPtions , regulation«~, and rate's 
applicable to tho ~urnishing of service and facilit ies for 
telecommunications e~rvicos provided by Microwave servicoo, Inc. 
(•MSI"I. 3 Bala Plaza Bast, Suite 502, Bela Cynlof)'d, Pennsylvania 
19004. This tariff applies for services furnished within the etote 
o f Florida. This tariff ia on file with th~ Florida Public sorvico 
Commission, and copies may be inspected, during normal busineeo 
hours, at the Company's principal place of business. 

ISSUED: ------------· 1997 
EPFI!!CTIVB: 

ISSOI!!D BY:Riohard I. Goldstein, Viae Preai~ent 
Hiorowavo services, Inc . 
3 Bala Plaza Bast. Suite 502 
Bola Cynwyd, Pennsylvania 19004 



MICROWAVE SERVI. rNC. • PPSC TARIFF NO. 1 
ORIGINAL SHEET 2 

CHECK S tfflBT 

Sheets 1 throu9h 20 inclusive of thia tariff are effective as of 
the date shown at the bottom of the respective sheet(s). Original 
and revised sheets as named below comprise all changes f rom the 
origi nal tariff and are currently in effect as of the date on the 
bottom of this page . 

SHBBT RfNISION 

1 Origi:Ml 
2 Original 
3 Original 
4 Original 
5 Original 
6 Original 
7 Original 
8 Original 
9 Original 

10 Original 
11 Original 
12 Original 
13 Original 
1.4 Or iginal 
15 Original 
16 Original 
17 Original 
18 Original 
19 Original 
20 Original 

ISSUED: --------------· 1997 EPPECTIVB: 

ISSUED BY:Richard I. Goldstein, Vice President 
Microwave Services. Inc. 
J Bala Plaza Eaat, Suite 502 
Bala Cynwyd, Pennsylvania 19004 



MICROWAVE SERVIC ... lNC. • PPSC TARlFP NO. ~ 
ORlGDo!AL SHEET 3 

----- -·--------------------·-------- --
TABI•E Of CONTENTS 
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·-------------·----------------· 
SXMBffi.!l 

The following are the only symbols used for the purpoee.e indicated 
below: 

D 
I 

M 
N 
R 

T 

ISSUED: 

Delete or Discontinue 
Change Resulting In An Increase to A CUstomer' s 
Bil,l 
Moved from Another Tniff Location 
New 
Change Resulting In A Reduction to A CUstomer • s 
Bill 
Change in Text or Regulation But No Chango ln Rate 
or Charge 
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TABIFp FORMAT 

A. Shoct NuJDberi og - Sheet numbers appoar in the upper righL 
corner of t.ho page. She eta are numbered aeque.ntially . 
However, new aheeta are oecaaionally added to the tari f f. 
When a new sheet ia added between sheets already in effect, 
a decimal is added. For example, a new sheet added between 
aheets 14 and 15 would be 14.L. 

B. Sheet Reviaigo Numhftra - Roviaion numbers also appear in the 
upper r ight corner of each page. These numbers are used to 
determine the moat current aheet version on file with tho 
PPSC. For example. the 4th reviaod Sheet 14 cancels tho lrd 
reviaed Sheet 14. Because of varioua euapeneion pe.rloda, 
deferral•. etc. the PPSC followa in their tariff approval 
procesa, the most current abeet number on file with the 
Commiaaion ia not alwaya tha tariff page in effect. Consult 
the Chock Sheet for the sheet currently in effect. 

C. Paragraph NumMrinq Secntcnee - Thoro are nine levela of 
paragraph coding. Each level of coding is aubllervient to ita 
next higher level: 
2. 
2 .1. 
2 .1.1. 
2 . l.l.J\. 
2.1.1.A.l. 
2.1.l.A.1 . (a). 
2.1.1.1..1. ( a ) .1. 
2.1.1.A.1. (a) .I. (i) . 
2.1.1.1..1. (a) . T. 11). Ill. 

D. cheek sheets - When a tariff filing ia made with the FPSC, 
an updated check shee t accompanies tho tariff filing. The 
check aheet liats the sheeta contained in tho tariff, with 
a c rooa reference to the current revision number . When new 
pagea are added, t he check abeot ia changed to reflect the 
reviaion. All reviaions made in a given filing are 
deaignated by an aateriak (• ). There will be no other 
symbola used on thia page if thoao are the only changea made 
to it (i .e., the format, etc. romaine the eame, juat reviaed 
revision levels on tho some pagoa) . The tariff ueor should 
refer to the latest check sheet to find out if a particular 
sheet is the moat current on flle with the PPSC. 
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SECTION 1 - TF.QfNICAL TERMS NIP ABBREVIATIONS 

1.1 Acce a q I,i nc 

An arrangei!Mint which connects the calling customer' e 
location to an MSI network switching center or a 
s witching center of one of MSI's underlying carriers. 

1.2 . Authgri zqtion Code 

A multi-digit code which enables a cuatomer to access 
Carrier's network and enables carrier to identify the 
customer's use for proper billing. 

1.3. Bug ineas Hgura 

The phrase "buaineaa hours• a~eans the time after 8 100 
A.M. and before S:OO P.M., f".onday through Priday 
excluding holidays. 

1. 4. Buaineaa Otftse 

The phrase "business office• means the primary location 
where the business operations o f Carrier are performed 
and where a copy of Carrier's tariff is made available 
£or public inspection. The address ('f Carrier• s 
business office is 3 Bala Plaza Saat. Suite 502, Bale 
Cynwyd, Pennsylvania 19004. 

1.5. Colled Station 

Denotes the terminating point o f a call (La., the 
called telephone number). 

1 . 6. Cfl1tng Station 

Denotes the origi nating point of a call (i.e., t he 
calling number) . 

1.7. Cgmpany o r corrter 

l'licrowave Service a, Inc. I "MSI " l . 

1. 8. Cuotgmer 

ISSUBD: 

The person, firm, corporation or other entity which 
orders service and is responsible for payment of 
c harges due and for compliance with tho Company's 
tariff regulations. 

---------· 199? 
EPP£CTIVE 1 
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---------·----
1.9. DA¥ 

1.10. 

1.11. 

1.12. 

1.13. 

1.14. 

1 . 15 . 

The term "day" means 8:00 A.M. to, but no;; including 
5:00 P.M. local time at the originating city, Honday 
through Priday, excluding Company specific holidays. 

peJ inquent gr ocl Sncwency 

The terms "delinquent" and "delinquency" mean an account 
for which p&yment haa not been made in full on or 
bef ore the last day for timely payment. 

Eycni ng 

The term "evening" means 5:00 P.M. to, but noc including 
11:00 P.M. local cime at the originating city, Sunday 
chrough Priday and all Company specific holidays e~cept 
when a lower rate would apply . 

.flnd Deer 

A person initiating an intrastate telephone call using 
che services of the COmpany. 

Holiday 

The term "holiday" means 8:00 a.m. to, but noc including 
11:00 p.m. local time at the originating city on all 
Company- specific holidays: New Year • s Day, Memorial 
Day, Independence Day, loabor Day, Thanlcagri ving Oay, 
Pl:iday after Thanlcagi ving Pay, and Christmas Oay. When 
bolidays fall on Saturdays or Sundays, the holiday rate 
applies unleaa a larger discount would normelly apply. 

Incomplete <:all 

Any call where voice transmission between che calling 
and called station ia not established (i.e., buoy, no 
answer, etc.) 

LATA - (Local Acccno ond ttangpgrt Areal 

A geographic area eatftbliahed as requir·ed by the 
Modified Final Judgment anterod in United statog v 
Wt:~~tcrn !Ucc;trig Co ,. Inc , 552 P . Supp. 131 (D. D.C. 
ll982), within which a local e~change telephone company 
provides co~unication services. 

ISSUED: -------------· 1997 EPP'ECTIVE : 
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1.16. 

1.17. 

1.18. 

1.19. 

1.20. 

1.21. 

1.22. 

1.23. 

·------·---------------------· 
LBC - Lgcol Exchange Telephone Companv 

A telephone company utility that provides local 
telecommunications aorviceo to a specific geographical 
area for business and residential customers. 

Nightlwcckond 

The words •night/weekend" 111ean 11:00 P.M. to but not 
including 8:00 A.M . local time in the originating city, 
all day on Saturday, and all day Sunday except from 
5:00 P.M. to, but not including 11:00 P.M. 

No·nbuai-neA• Hpure 

The phrase •nonbuaineae houra• meata the t:ime period 
after 5:00 P.M. and before 8:00 A.M., Monday through 
Friday. all day Saturday, Sunday, and on holidays. 

oq:; - Other <:om:non CArrier 

The term •other common carrier• denotes a apecialized 
o r other type of cOC!IInOn carrier authorized by the 
Federal Communication& Commission to provide domestic 
or international communications service. 

Sybacriber 

The term •subscriber• can be interchanged with 
customer. 

SVitch 

The term •switch" denotes an electronic device which is 
used to provide circuit sharing, routing, and control. 

Tunely Payment 

The tenn •timely payment• means a payment on a 
customer's account made on or before the due date. 

DnderlySng Corrior 

A provider of interexchange telecommunication eorviceo 
from whom MSI may acquire facilities or services which 
it resells to ita customers. 

ISSUED: -------------· 1997 BPPECTIVE: 
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--------------------------
SECTION 2 - Btn,BS 1\W) Bootn..ATIONS 

2.1 . und~rtaking Qf Micrgwaye Sgryicen. Inc. 

The COmpany provides ~tic intrastate services through ita 
own facilities or the resale of the domestic services and 
facilities of other authorized carriers to customers for the 
tranomission of voice, data and facsimile, and other special 
services on a switched and dedicated basis. All services are 
to be provided in acoordanee with the terme and conditions 
set fo rth in this tariff. 

MSI installs, operates and maintains the communication 
services provided hereunder in accordance with the terms and 
conditions aet forth under this tariff. lt may act as the 
customer's agent for ordering access connection facilities 
provided by other carriers or entities when authorized by the 
customer, to allow connection of a cuatomer•u location to the 
MSI network . The customer uhall be responsible for all 
chargos due for such service arrangements. 

The Compllny• s services and facilities are available 
twenty-four (24) hours per day, seven (7) days per week. 

2.2. Limitotiqna 

2.2.1 

2.2.2 

2.2.3 

2.2.~ 

Service ia offered subject to the availability of 
t-he necessary facilities or equipmon~. or both 
facilities and equipment, and oubject to the 
provisions of this Tariff. 

The Company re.aerves the right to discontinue 
service when necessitated by conditione beyond ita 
cont-rol, or when the customer or end-user is using 
the service in violation of law or the PrO\~siona 
of this Tariff. 

The Company does not undertake to transmit 
111eseagea, but offera the use of ita facilities 
when available, and will not be liable for errore 
in transmission nor for failure to establish 
connections. 

The Company reserveu the right to refuse service 
to customers or end-users due t o insufficient or 
invalid charging i nformation. 

ISSOBO: ------· 1997 
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·-----·----------------------- ---
2.3. Cgnncctign Peen 

The Company does not currently charge a connection fee to 
provide service. 

2.4 uae of Sttryice 

2.3.1 

2.3.2 

Services provided under this Tariff may be used 
only for the transmission of communications in a 
manner consistent. with the terms of this tariff 
and regulations of the Federal C~unications 
Commission. 

Services provided under this Tariff shall not be 
used for unlawful purposes. 

2.5. Liabilitiea gf the Compgny 

2.4 .1. 

2.4.2. 

:1.4.3. 

:1.4. 4 . 

MSI ' a liability for damages arising out of 
mistakes, omissions, interruptions, delays, errore 
or defects in the transmission occurring in the 
course of furnishing service, channels or ~ther 
facilities, and not caused by the negligence of 
the customers, commences upon activation of 
service and in no event exceeds an amount 
equivalent to tho proportionate cha..,-ge to the 
customer for the period of service during which 
such mistakes, omissions, interruptioBe, delays, 
errors or defects in the transmission occur. Por 
the purposes of computing such amount, a month is 
considered to have thirty (30) days. 

In no event will carrier be responsible for 
consequential daugea or lost. profits suffered by 
a customer or end user aa a result of interrupted 
or unsatisfactory service. 

Carrier is not liable for any act or omission of 
any other company or companies furnishing a 
portion of the service. No agents or employees of 
other carriere or companiaa shAll be deemed t o be 
agents or employees of carrier. 

carrier shall be indemnified and h~ld harmless by 
t.he customer or end user against: 

2.4 .4 .A. Claims for libel, slander or 
infringement of copyright arieing out of 
the cnaterial, data, information or other 

ISSUED: ------------· 1991 EPPECTIVE 1 
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·-----·------------·------------· 

2.4 .5. 

2.4.6. 

2 . 4.7. 

con~ent translllitted over carrier• s 
channels or facilities; 

2 .•. 4 .8. Patent infringemen~ claims orising from 
combining or connecting 
carrier-furnished chonne~o wi th 
opparatua and ayatema of the customer; 
and 

2.4.4.C. All other claims arising out of any act 
or omission of the cuatomer or end user 
i n connection with any service provided 
by carrier. 

Carrier is not liable for any act or ~ission o! 
any ot:her c:ompany or compAnies, including, bu~ not 
limited to any LEC or underlying c•rrier 
furnishing a portion of ~he service. 

Carrier does not guarantee or make any warranty 
with respect to any equipment ~~ided by it where 
such equipment is used in loca~iona containing an 
atiiiOsphere which is exploaive, prone to tire, 
dangerous or otherwise unsuitable fo r such 
equipment. The customer indemnifies and holds 
carrier harmlo~• from any and all loos, claims, 
demands, suits or other action, o r any liability 
whatsoever, whether suffered, made, instituted or 
asserted by the customer or by any other party or 
persona, for any personal injury or death of any 
person or persona, and for any loss, damage or 
dea~ruction of any property, whether owned by the 
customer or others, caused or claimed t o have been 
caused directly or indirectly by the inetallation, 
operation, failure to operate, maintenance, 
removal, presence, condition, l ocation or use of 
such equipment so used. 

Carrier is not liable for any defacement of, or 
damage to, the premises o! a customer resulting 
from the furnishing of services or the attachment 
of inatrumento, apparatus a.nd associated w,iring 
furnished by carrier on such customer 's premises 
or by the installation or removal thoreoC , when 
such defacement of damage ie not the reaul t of 
carrier negligence. No agents or employees of 
other participating carriers shall be deel'IOd to be 
agents or employees o f carrier without wrieten 
authorizaeion. 

ISSUED: ------· 1997 BFP£CTIVB: 
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2.5. Benponaihiliti en gf the cygtgmer 

2.5.1 

2.5.2 

2.5.3 

2.5.4 

The End-Uaer ia responsible for caking all 
necessary legal steps for interconnecting the 
customer-provided terminal equipment or 
communications systems with carrier facilities or 
services. The End-User shall secure all licenooo, 
permico, rights-of-way lind other lnrrnngemonLo 
neoeso~ry for ouch intoroonnootion. 

The End-User shall ensure that the equipment 
and/or system is properly interfaced with Carrier 
facilities or services; that the aignala emitted 
into the carrier network are of the proper mode, 
bandwidth, power and signa~ level for the intended 
use of the End-User and in cOCQPliance with the 
criteria set forth in this tariff, and that the 
signals do not damage equipment, injure personnel 
or degrade service to other customer•. If the 
Federal Communications Commission or socne other 
appropriate certifying body certifies terminal 
equipment aa being technically acceptable for 
direct electrical connection with interstate 
communications service, Carrier will permit ouch 
equipment to be co~noQted with itu channels 
without the use of protective interface devices. 

If the End-uaer fails co maintain the equipment 
and/or ayetem properly, with resulting imminent 
harm to carrier equipment, personnel or the 
quality of service to other end-uaera, carrier 
~~ay, upon written notice, require t.he use of 
protective equipCDent at the End-Oaer• s expense. 
lf this fails to produce satisfactory quality and 
safet.y, Carrier uy, upon written notice, 
terainate tho Bnd-Uaor•a service. 

The End-User shall be reapon-ible for securing ita 
telephone equipment against being used co placr 
fraudulent calls using che Company•e oervice. The 
End-User shall be responsible for paymant of all 
applica~le chargee fo~ oerviceo provided by the 
Company and chargod co the ond-uaer even whore 
thoae calla are originated by fraudulent means 
either from End-User' a premises Ol' from remote 
locations . 

ISSUED: -------------· 1997 SPPECTIVE: 
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2.5.5 MSI shall be inde=nified and held harmless by c:he 

End-User against: clai~ of liable. slander, or c:he 
infringement of copyright, or for c:he unauthorhecl 
use of any tradeurlt, trade name, or service mark, 
arising from the material transmit:ted over the 
channel. against: claims for infringement of 
patents arising from, combining wit:h, or using in 
connection wJ.th, service furniehed by MSJ, 
apparat:ua and systems of t:he member; againot all 
other claims ar10i ng out of any act or omission of 
the member in connection wit:h t:he service provided 
by MSI. The end-uoer ohall be liable for: 

2.5.5.A Loss due to theft, fire, flood, or other 
dest:ruotion of MSl equipment or 
facilities on subscriber's premises. 

2.5.5.8 Reimbursing MSI for damages to 
facilities or equipment caused by the 
negligence or willful acta of t:he 
aubacriber•s officers, employees. agents 
or contractors. 

2. 5. 5. C Charges incurred with i nterconnect or 
local operating companies for service or 
service calla made co the end-user• o 
premises or on the end-user•a leased or 
owned telepl)onic equipollent: unless MSI 
specifically authorizes said visi t or 
repairs in advance of the occurrence and 
MSI agrees in advance to accept the 
liability for said repaica or visit. 

2.5.S.D Payment: for all MSl service charges 
incurred t:hrough usage or direct action 
on tho part of the end-user . 

ISSUBD: --------------· 1997 eFFECTIVE: 
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2.6 . Interryption gf Seryisc 

2.6.1. 

2.6.2. 

2.6.3. 

2.6.4. 

2.6.5. 

Credit allowance for the interruption of service 
which is not due to the COtllpany• s t('Sting o r 
adjusting, negligence of the custOtller or to the 
failure of channels or equipment provided by the 
customer, are subject to the general liability 
provisions set forth in 2.4 herein. It ohall be 
the obligation of the customer or end user to 
notify the Compony immediately of any interruption 
in service for which a credit allowance is 
desired. Before giving such notice, the cuetomor 
or end user ehall aecertain that the trouble is 
not being caused by any action or omission by the 
customer within hie/her control, or ie not in 
wiring or equipment, if any, furn iohed by the 
cuetomer and connected to the Company's 
facilities. 

Por purposes of credit computation, every month 
shall be considered to have 720 hours. 

No =edit shall be allowed for an interruption of 
a continuous duration of less than two hours. 

The custome~ shall be credited for an interruption 
of two hours or more at the nte of l/720th of the 
monthly charge for the facilities affected for 
each hour or major fraction thereof that the 
interruption continues. 

Credit Pormula• 

Credit • 11./720 X B 

•11.• - outage time in hours 
•a• - total monthly charge for affected facility 

If written notice of a dispute ~e to chargee is 
not received by che C0111pany within c:hirty (30) 
days of the dato a bill is issued, such charges 
shall be deemed to be correct and binding on the 
customer or end uoor. 

2.7. Reatoration of Scryico 

The uee and restoration of service shall be in accordance 
with the priority system specified in Part 64, Subpart D of 

ISSCED: ------· 1997 EPPBCTIVE: 

ISSUED BY:Rich8rd I. Goldstein, Vice President 
Microwave Services, Inc. 
l Bala Pla&a east, suite S02 
Bale Cynwyd, Pennsylvania 19004 



MICROWAVE SERVI~, INC. • PPSC 'TAAIPP 110. 1 
ORIGINAL SHBST 15 

·--------·---------------------,------------- --
the Rules and Regulations of the Pederal Communications 
Cocnmission. 

2.8. Qcpgslto ond Adyance Paymento 

The Company does not currently require deposits or advance 
payments from customers. Carrier may in the future require 
an advance payment not to exceed one month's estimated 
service or equipment chargee if deemed neceseary, baaed on 
a customer's credit history. Should MSl determine that a 
deposit or advance payment is necessary prior to providing 
service which exceeds one month's estimated charges, MSI will 
maintain and file a surety bond with the FPSC prior to 
receiving such a deposit. 

2.9. TAxea 

All state and local taxes (i.e., gross receipts tax, sales 
tax, municipal utilities tax) are listed as separate line 
items and are not included in the quoted rates. 

2.10 BxcluaSgn Regpiremonta fgr Specific Seryice 

Carrier offers no exclusion for specific services. 

2.11 Employee Qpnceaaiona 

Carrier offers no special employee concessions. 

2.12 cyatgmer Billing tngutrte• 

Any customer who has a question regarding his/her telephone 
bill IIIAY contact MSl at ita toll free number, 1·800 · 689· 
9367 or through its billing agent, Associated Communications 
L.L.C. at ~ canal Center Plaza, Suite 300, Alexandria, VA 
22314-1538 . 

• 
2.13 QincgooectiQD pf Scryice 

MSI may diaconnect service at any time, without notice where• 

2.13.1 

2.13.2 

The customer or end-user violates any provision of 
this tariff. 

The customer or end-user violates or causes to be 
violated any statuto or rule or regulation of 
federal or etate authorities having jurisdiction 
over the service provided by ca~rior. 

ISSUED: -------------· 1997 
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2.14 Paymnnt o f Cborqeo 

CU.toaaer billa are issued monthly. The customer will receive 
ita bill on or about the same day of each 1110nth. Months are 
presumed to have 30 daye. The billing date is dependent on 
the billing cycle assigned to the customer. Bach bill 
contains monthly recurring charges billed in advance, usage 
charges billed in arrears, and the last date for timely 
payment. Carrier will prorate monthly recurring chargeo 
based on a 30 day month. 

Bille are due and payable as specified on the bill. Bills 
may be paid by mail or in person at the business office o£ 
Carrier or an agency authorized to receive such payment. All 
charges for service are payable only in United States 
currency. Payment may be made by cash, check, 110ney order. 
or cashier's check. 

CUstomer pa.)'1:1ellts are considered prompt when received by 
Carrier or its agent by the due date on the bill. The d~e 
date is 21 days after the bill is rendered and is designated 
by the due date on the customer's bill. The cus tomer shall 
have at least 21 days from the rendition of a bill to timely 
pay the charges stated. Carrier wi ll credit payments within 
24 hours of receipt. 

Bills that remain unpaid beyond tbe due date on the bill will 
inaur a late payment charge of 1.5~ - or the maximum 
permitted by law, whichever is higher - of the outstanding 
unpaid balance for each month or part of a month that the 
bill remains unpaid after · he specified Due Date . 

ISSUED: -------------· 1997 EFFECTIVE: 
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·---·---------·----------------
SECTION l - DRSCBIPTION OF SERYJC£ 

3.1. Billing Incrementa and Rounding 

MSI billa for an initial one minute minimum increment with 
additional one minute incrementa thereafter rounded up to the 
nearest minute unleae otherwise specified. 

3.2. Timing pf Calls 

The customer• s u11age charge io baaed on actual unge of MSJ • o 
network. usage begins when the celled party picks up the 
receiver. When the called party picka up is determined by 
hardware answer supervision. When software answer 
supervision is employed, up to sixty (60) seconda of ring is 
allowed before it ia billed as usage of the network. 
Charge.Wle time enda when either pan:y lulnga up, thereby 
releasing the network connection. 

3.3. Uocgmpleted Cftlla 

The Company does not bill cuatomers for calla which ere not 
completed (busy numbera, no answer, etc.). 

3.4. Credit end Bcfundo 

All requests for call credit• due to bad connection, 
disconnection, wrong number dialed, etc. ahal.l be made 
through the Company•a toll free number at 1·800-689-9367. 

3.5. CJlcylatign of Digt•ncc 

Uaage charges for all mileage aenaitive services are baaed 
on the airline distance between rate centers aaaociated with 
the originating and terminating points of the call. Por the 
purpose of determining airline mileage, vertical and 
horizontal grid linea have been eatabliahed across the United 
Statea and Canada. The apacing between adjacent ven:ical grid 
lines and between horizontal grid lines represents a distance 
of one coordinate unit. Thie unit is the square root of 0. 1, 
expreeaed in statute miles. International services Network, 
Inc. uses the rate centl)rs and aeaociated vertical and 
horizontal coordinates that are produced by Bell 
Communications Research, Inc. in ito NPA-NXX V~H Coordinates 
Tape and the Exchange Carrier Asaociation•o NBCA Tariff PCC 
No . 4. 

ISSUED: ------------· 1997 BPPBCTIW: 

ISSUED BY:Richard I. Goldateln, Vice President 
Microwave Servicae, Inc. 
3 Bala Pla~a eaat, Suite 502 
Bala Cynwyd, Pennaylvania 19004 
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FORMIILA: 

(VJ-V2),•(Hl-H2) 1 

10 

3.6 Minimym Call completion Race 

A customer can expoct a call completion rate (number ot calls 
completed/number of calla attempted) of not leas than 99\ during 
peak use periods for all Feature Group D services. 

3.7 Introotate Qfrect pial tpng Qintonce seryfce 

MSI will provide direct dial (l• l aervices to ita cuatomera. 
Direct dial aerviees are initiated by a caller dlaling 1• 
the area code and called number from a telephone location 
that ia preaubacribed to MBI. 

Service is offered on a measured-use basia for an initial 
one minute minimum with additional one minute incremento 
thereafter according to the rate plano set forth in Section 
4. 

ISSUED: , 1997 EFPBCTIVE: 

ISSUED BY:Richard I. Goldatein, Vice Preaident 
Microwave Servicea, Inc. 
3 Bala Plaza Eaat, Suito 502 
Bala Cynwyd, Pennaylvania 19004 
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sgcrroN 1 - BATES 

This section sets forth the rates and charges applicable to calls 
originating and terminating within tho State of Florida. 

4 .1 lntrantate Direct p ial Seryice 

Per Minute Uaage Rote 

~11 Mileage Bands $.25 

4 . 3 t.ate paycngnt and Ret urned Check Chtrgea 

Interest charges on unpaid balances may be assessed a t 
the maximum level permitted by State law. Tho Company 
may assess a charge of twenty dollars ($20 .00) for each 
returned check. 

4 .3 Special Promotionn 

The COmpany '~I from time to time offer special 
promotions to ts customers waiving certain charges . 
These promotiono will be appro~ed by the PPSC with 
opecific starting and ending dates and under no 
circumstances run for longer than 90 days i~ any 12 
month period. 

4.4 Bxemgtigna and Spcciol Rates 

I SSUED: 

4.4.1 

4 . 4 .2 

Discounts for Hearing Impaired CUot:omera 

Intrastate toll message rates for TDD users, 
which is communicated using a 
telecommunications device for the deaf ITDD) 
by properly certified business establishments 
or individuals equipped with TDDs for 
communications wi th hearing or speech 
impaired peroons, shall be evening and night 
calls. These discounts shall be ofCored by 
all i nterexchange carriers and LE~s. 

operator Assistance and Directory Assistance 
For Handicapped Persons 

Pursuant to FPSC Rules and Regulatione, HSI 
will not charge for the f iret 50 directory 
aesistanco calls initiated per billing cycle 
by handicapped persons. Operator surchargee 
for handicapped persons will be waived for 

--------------· 1997 
EPPECTIVE : 

ISSUED BY : Richard I. Goldatein, Vice Preaident 
Microwave Services, Inc. 
3 Bala Pla~a Eaet, Suite 502 
Bela Cynwyd, Pennaylvania 19004 

j 
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ISSUED: 

4 .4 .). 

operator aaaiatance provided to a caller who 
identifiea himaolf aa being handicapped and 
unable to dial the call because of a 
handicap. 

Telecommunications Relay service 

For intraatate toll calls received from the 
relay service, the Company will when billing 
rolay calls discount relay service calla by 
so percent off of the otherwise applicable 
rate for a voico nonrelay call except that 
where either the calli ng or called party 
indicates that either party is both hearing 
and visually impai red, the call ahall be 
discounted 60 percent off of the otherwiae 
applicable rate for a voice nonrelar call . 
The above diacounts apply only to t ~
sensitive elements of a charge for the call 
and ahall not apply to per cali chargee auch 
na a credit card aurcharge. 

------· 1997 
BPPECTtVE: 

ISSUED BY:Richard I. Ooldatein, Vice Preaident 
Microwave Service&, Inc. 
J Bala Plaaa Bast, Suite 502 
Bala Cynwyd, Pennsylvania 19004 
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1400 SIKTCI:NlH STII(I:t, H. w. 
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DEPOSIT TREAS. WEC Ill< 

Jl1 I 0 '97 

January 8. 1997 

Re: Applicollon of Mlcrr1WD1~ ~n'ic~s. Inc. for Awhorit)' to Pro1'ide 
lnttrexchalt~ TtlteOIMUUiiCtJJIOfl ~n-1~ WitlrilltM Slott of Florida 

Dc.u Chief Clerk: 

I ransmlttl:d herewith far filiD& on behal{ of Mkrowavc Servic:cs. Inc:. ("MSI") b an 
original and six (6} copies of it.S Application and Exhibits to obl&in authority to provide 
imeruc:bange tek:c:ommunlcatlon acrvice within the Swe of Florida. As MSI Is eager to 
c:ot~UD~:nc:e providiD& service In Florida. It hereby rcquc:su expeditious procc:ssing or this 
Application. 

A check In the IIDOWll or $250.00 bas been eoclosed to tover the filing fee associated 
with !his Applk:alion. 
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