
-RIDA PO'BLIC SBRVIC• COIOC.ON 

VOTI SBllT 

I>AD s Janaa 1. 1917 

RE : DOC~BT NO. -so - Petition to initiate change• related to Rule 25-
6. 049, P.A.C., K•a•uring CU•tomer Service, by aicrollBTBJl Corporation. 
DOCllT NO. 960020-SO - Petition to initiate rul ... king to .. end Rule 25-
6. 049, P.A.C., K•a•uring CU•toa•r Service, by Vi•tana llanageaent , Ltd. 
(Deferred from th• 12/ 17/96 COlllmi••ion Conference) 

Iaeue l : Recomeendation that the COlllmi••ion deny aicroKBTD Corporation' s 
p r opoaed amendment to Rule 25-6.049, P.A.C., Kea•uring CU.tCIMr Service . 
The propo aed rule aaendment i• not appropriate at thia time. 

APPROVED 
Issue 21 Reconnend.ation that th• Comai•aion grant Vi•tana llanageaent Ltd . '• 
propoaed amendment to Rule 25 -6 .049 , P.A.C . , llea.uring CU.tCIMr Service. 
The propoaed rule amendment reflect• the ch&Ag•• reque•t•d by Vi•tana. 

APPROVED 
COMMISSIONERS ASSIGNBI> i Pull Commiaaion 
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Iesue 3: Recommendation that, if no requ••t• for heariu.g or comment• are 
filed , the rule amendment• •• propo••d •hould be filed for adoption with th• 
Secret ary o f State and the docket clo•ed . 

APPROVED 


