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Dear Ms. Boyo: Ld ~~ -r7 
Enclosed aro nn original and twl:l~ copies of lnVisior Tc:lcc:om, Inc.'s AppliClltion for 

Approval ofTronsfc:r of Public Convenience ond Ncc:essitY. Also enclosed is 1111 original wtd four 
copies oflnVisioo Telecom's lntn!.!tntc Tnriff-

Plense indicate receipt of this document by s14mpiogthc enclosed "xtro copy of this leiter. 

1bMk you for your nss!slance in this mottc:r. 
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Owen G. Jllcobs 
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DEFORE TH£ FLORIDA PUBLIC SERVlCE COMMISSION 

In rc: Application of In Vision Telecom. Inc. 
for lntcrexchnngc Service Authority 

) 
) 

APPLICATION 

Docket No. 
Filed: JnnUIII')' 13. 1997 

In Vision Trlecom, Inc. ("loVision"), pursuttnt to Florida. Swutes section 364.33, Floriclo 

Adminisuntive Cock Rule Nos. 25-24.471, 25-24.473. and 25-24.480(2). nnd Commission Form 

PSC/CMU 31. (11195), hereby files this Appi!CIIlion for Tronsfcr of a Certificate of Public 

Convenience and Necessity. In support of this upplil:lllion.JnVision states: 

I. Seltct what type of business your company will be eonductlng (check all thai 
apply): 

Billing 11nd collection. 

2. ThIs Is an 11pplleatlon for: 

Approval ofTrnn.sfcr (IJIVlsion Telecom has o pay telephone ccrtilieutc). 

3. Name or corponatlon, p: nocrship, coopc~llve, joint vc.nturc or aole 
proprietorship: 

In Vision Tclceom, lnc. 

4. Name underwbkh the applitaOI will do buJineu: 

In Vision Tclecom.lllc:. 

S. Natlonaladdrcu (Including street o•mc and number, port office bo•, city, slilre, 
and zip code). 

II SO NorthmCIIdow Pndcwny, Suite 118 
Roswell, OA 30076 

DDCLJ.•rt,· ~LH''":R·D'"E 
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6. Florida addras (indudlocslr"«l name and numbu, post omce box, elty,stat~. 
and z:lp <'Ode). 

Not applicable. 

7. Structure of orpllizalloo (J.t., ladlvldual, partnenblp, eorpontlon, ete.): 

Corporution 

8. I ( applleaol Is an Individual or partnenhlp name, tllle, and address of sole 
proprietor or partntn: 

Not opplieoble. 

9. If ineorponted, please cln•: 

(a) Proof from the Florida SK~tary or Stale that tbc applleaal hu 
authority to opcl"llte In Florida. 

Corporate charter number. £9500003632. 

(b) Name and addreu oftht company's Florida rt~tlstercd nl(tnt. 

Cl' Corporation Sy11cm 
1200 South Pine lallllld Road 
PIJJn14tlon, FL 333l4 

(c) Pro•'lde proof of eotnpllaaec with the flrlillou• name Jlalute (Chapter 
865.09, F.S.) If applicable. 

Not applicable 

(e) ladleate If any of the offieen, dlrtc:ton, or any of the len (I 0) largest 
Jtoekbolden have prevlcusly beta: 

( I) adjudaed bankrupt, mentally loeompclcnt, or round cullty of any 
ftlony or or any crime, or whether auth actions may ruult from 
peodln&JlrOeeedlnp. J( so, plcaJe explain. 

No officer. director. or S1oekholdcr of the Applicant hAs been adjudged 
bAnkrupt. mentAlly incompc:lent, or touod guilty of any crime involvins 
momlturpirudc. nor arc My such actions pendlns or lhreotc:ncd. 
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(2) offic~r, direclor, partn~r or 11ockbold~r In any other Florida 
eertiflcalod tolepltone company. If y~. give name of ~ompany 
and rdallonshlp. If no longer assodaled wllb company, give 
~onwbynor. 

No. 

10. Who will serve as llaiJon with the Con1miulon In regard 10 (pll'llsc give nam..., 
IItie, addren and relephonc number): 

(a) Tbeappllcatlon: 

Jeanie R11y, Manager. Rc(!.UIDtory Affairs 
lnVlsion Tclewm, Joe. 
II SO NorthmendowPatlcwny. Suite 118 
Roswell, QA 30076 
(170) 442-7300 

(b) Official Poinl of Con .. ct for I be onJioing opcralioos of I he con1pnny: 

SIIOIC o.s above. 

(c) Tar llfl 

Some 11111bove. 

(d) Complalnlsllnquirles from cunomcn: 

Some o.s above. 

I I. LUll he 11llltlln which tbe appUcant: 

(a) Ha.s operated 11 an lntcreiCbangc carrl\lr. 

None. 

(b) Has applications pending lobe c~rtln('llted u au lntercxchange c:arritr. 

None. 

(c) h ceriln('lltcd to openuua an intcrexc:hange carrier. 

None. 

J 



(d) ftq bMD denied IU1horily 10 optnlteq aD fnterncbange carrier lllld tbt 
tireum.rttonea Involved. 

None. 

(e) Has had regulatory penaltlcs impoud for violation.~ of 
tdccommunlcatlons 1tatult.s and tbc clnumslanct.slnvolved. 

None. 

(I) Has bun Involved In civil court prottedlnp wltb an lntcnsc:lwtge 
carrier, local cschanr;e company orochc:rtclccommunleallonJ en lily, and 
th~ clrc:unutanct.s lnvolvcd. 

None. 

J2, Wtuuservlcca will the applicant orru co other ccrtlncatcd crJcphone comp~~nltS: 

Billing and collection for inmate-Only pll}' telephone provider. 

IJ. Do you have a marketing program? 

Not applicable. 

14. Will your marketing pro.,.am: 

( ) Pay rom missions'! 
( ) orrer ulcs fnncbbcs? 
( ) orrcr multl-levclaales lncentlvll.l? 
( ) orrer other tales lncendva! 

Not oppl!c:able 

15. Expbaln any of the orrers checked In question 14 (to wbom, what amount, type 
offntnchiJc, etc.). 

Not llllPiic:ablc. 

4 



16. Who wiU re«lve the biiiJ for your nn•ltt? 

Otbc:r. Bills for In Visions' bill ina and collecting scniccs "ill go tot he CUSIOfDCr for 
whom that service i3 perforrmct. In Vision will .send bills to end·uscrs on beblf of 

11 provider but ttuu will be for acrvices performed by tlult R.rvicc provider. 

17. Please pro,•lded the follo"'lna (lr applicable): 

(a) Will the name of your ~ompany appear on the hill for your urvlc~. and 
If not wbo will the billed party contact Co uk question• about tile bill 
(provide name and phone numbu) and how b ebb Information 
provided? 

See nnswer to quefiJon 16. The Mme and phone number or Appllcnntlllldlor 
the provider oftbe JC!Vica billed willllppelU' on the bill. 

(b) Name and addruJ oftbt firm wbo will biU for your urvkt. 

Notapplic:able. 

18. Pleue provide all available documentation dtmoDJtntlng thattheappUaan t has 
the following capabilitln to pro, Ide ln tcrexchangc ttl«ommunlcallonJ services 

In Florida. 

A. Flnandal c:apablllry. 

Sec Atlllchment I. 
lnvision Telecom, Inc. is a "holly owned subsidiluy or Communicationa 
Cc:ntnl.llnc. 

0. Managulal aapablllty. 

C. Technical capability. 

Applicnnt's llWlllllcriJIJ tllld technlaal c:upllbility ~described In AtlllcllJmnt 
2. 

19. Pleuc submit the propo1ed rarlrr under wbltb tbe company plaDJ to b~n 
operation. Un tbt format l"fllUI!"'d by Commwlon nule 25-2<1.485 (example 

enclosed). 

Enclosed. 

s 



20. The applkool will provide tbe rollowlnglntercxchange earrier services: 

Billing ami oollection. 

21. Wbal dOfS cbe end usrr dial for each oflbe lntcrcxebange earrlcr scrvl«s tbat 
wtre cbrtked In strvkes Included (above). 

Nm npplicuble. 

6 



.. APP!.!CANT ACKNOWJ.EpGEMENT STATEMENT •• 

I. REGULA TORY ASSESSMENT FEE: I WldcfsiAnd lhm a!lldephone companies 
must pny 11 resullltory a.sscssmcnt fcc in the ~~mount of. Is ofone perecn! of iu sross 
opcnuing ~venue derived from inlnlSUltc business. Reg41'dlc:ss of !he: sross opcmting 
n:venue of 11 compnny, a minimum nnnual assessment fcc of SSO is rcquirW. 

2. GROSS RECEIPTS TAX: I undmtllnd that11ll telephone companies must pay o 
woss receiptS tiiX ofmp and orn:·halfpcrmu on nil intru and imersuue busincn. 

3. SALES T A..X: I undcrs1aod lh:st o seven pment s:Uc:s tiiX must be p11id on lntrll und 
lnt.CI'$Uite n:vcnucs. 

4. APPLICATION FEE: A non·n:fundablc application fcc of $2SO.OO must be 
submiucd with the application. 

S. RECEIPT AND UNDERSTANDING OF RilLES: I oclmo"'lcdgc receipt and 
WldersUuxling of the Floricb Public Service Commission's Rulc:s and Orden rtbtiQi 
10 my provision ofint=xchcngc telephone scmcc in Florid.\. llll.to undetSIMd lhm 
il is my responsibility to <'.omply "'ith nil current and furun: Commission 
n:quin:menu rt:llJlldina lntcn:xclwlgc scrvlc;c. 

6. ACCURACY OF APPLICATION: fly my 3lgnntun: below, I tho undml~ned 
owner or officer of the nnrncd utility In tho oppllcotion. ouest to the occumcy of the 
information contnincd in this oppllcotlon and DSSOCiotcd lllt.ochment.s. I hove n:ad the 
foregoing and dcclan: that to the best of my knowledge and belief, the infonnotlon 
is a true and correct Slalement. 

f urthtr, I am awa~ that punuantto Chaptu 837.06, Florida Statutes, 
MWhornr knowlncly makrs a false sta tement In "ritlng "ilh the ln lt nl to 
mblud a pubUc nrnnt In the pcl'fom•an~ of bis official duty aha II be lullty 

or a mi.tdemra~oroft esffi!nd cl~, punbhable u provided In a. 775.081and 

•• 775.083". ./-4 ,V } /.. 
,.; ~ tt ~~ I /d /?7 

liTJUU OFFJCJALj /' Q '" 

SIIINIUR: 
Barry &. ~alvtds• 

Date 

Vice Pre•ldent-Reauletory Affaire and can~rel Counael 
InY1a1on Tolecoa, lnc. (770) 442-7300 

Title Telephone No. 

• 



ATIACHMENTS: 

A· CERTIFICATE TRANSFER STATEMENT 
0 ·CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
C • INTRASTATE NETWORK 
D. FLORIDA TELEPHONE EXCIIANOES AND £AS ROUTES 
E • Gl.OSSARY 
I ·FINANCIAL CAPABlLITY 
2 ·TECHNICAL AND MANAGERIAL CAPABILITY 

WHEREFORE. In Vision Telecom, Inc. respectfully n:quests thnt tl~e Floridn Public s~rvicc 

Commission npprove this npplic:~~tion for trtii\Sfer of certillcote to WlOther certilic:~~ted com pan) 

Respectfully submitted, 

MESSER, CAPARELLO, METZ, MAIDA 1: SELF, P.A. 
21 S South Monroe S~t. Suite 70 I 
Post Office Bolt 1176 
Tnllnluwee, Floricln 32302·1876 
(90-1) 222..ono 

d.,._ :£!:£ Fff-.a\.s 
NORMAN II. HORTON,IR 
GWEN 0. JACOBS 

Attomcys for In Vision T c:lecom, lnc. 

R 



** APPIIpiJ A ** 

C£BTific:.\TE TJWfSFEB STATDmfT 

I, ('l'YPB HAMil) Barry F.. Selvidge 

('l'ITLII) Vicu Pruidont-llesulatory AHAira and 1 ot (nxl OJ' COHl'A!IY) 
Central Counael 

Central Payphone Servlcu, Inc:. , and current: 

holder ot certiticato nuaber ----~3~1~23~-----------• have reviewed 

thia applica tion and join in the pet:i t loner' a request: ~or a 

t:ranster ot the above-mention certificate. 

UTILITY oppxciJL; 
' Siqnatura 

Unrry E. Solvlds• 
VIce Prealdent - Regulatory Atfalra 
lnVIalon Tele<o• , lnc. 

Title 

• 

FORM PSC/CKU 31 (11/95) 

l)o;17 
Date 

and Ceneral Counael 
CZZOl 442-7100 
Telephone No . 

Required by COJD~asion Rule Nos. 25-2•1.471, 25-24.473, and 25-
24.480(2). 'I 



•• prgpg 1 •• 

CQSTOKQ pwpostTs AND N)VANCE PAXHEHm 

A atatament ot hov the Commission con bo assured ot the 
security ot thO CYtto~er ' • deposita and advance payments may bo 

responded to i n one ot the tollovi ng vays (applicant please check 
one): 

( ) 

SJ'TtLIU ORJCI?.L i 

~be applicant wi ll not collect deposita nor 
will it collect payaents tor service •ore than 
one •ontb in advance. -Sec Note. 

~be applicant will tile with the co.aission and 
uintain a surety ~:»oneS in an aaoWit. equal to 

the ounezat balance ot deposita ancli advuoe 
peJDellts in eKoess ot one .antb. (BoneS •uat 
aooo•pa.Df applic&tioza.) 

'Si<iTlature 

aarry E. S.lvid~• 

Vtce Pre•tdent - Regulatory Affai re 
tnytet00 Tc' • ca• t or 

Title 

and C.oeral Counael 
~ 7 l_'l) va HIIO 

e ephone No. 

"Nott': 1N! applicant vlll not bt' collect ing dt'posiu fi"Ola Its 
~tamers but my collect deposits on behalf of Its custO!Trs. 
The applicant ln t mds to provide billing ~d coll t'ctin$! 
services f'or ~t'rvice providers. 

FORM PSC/ CHtl 31 (U/95) 
Requir~ by Comaisaion 
24.480(2 ) . 

Rule Nos. 25- 24.471, 25-24.473, and 25-

10 



•• AllllpiZ C •• 

ItfTBASTAT£ flETWORK 

1. POll Addreaaea where located, and indicate it owned or 
leaaad. 

1) Nono 2) 

3) 4) 

z. 8YXTCIDI81 Ad.dreaa where located, by cype ot switch, 
and indicate it owned or leased. 

1) None 2) 

:I) 4) 

3. TRAX8XX88IOW rACILI~l .. l Pop-to-Pop taoilitiea by type 
ot taciliti•• (aicrowave, tiber, copper, satellite, 
etc.) and indicate it owned or laaaed. 

1) POP-to-PQP OWN£RSHip 

2) !'ble 

4. ORIQIK&TIMO 8 .. VICB1 Please provide the 11at ot 
exobangea where you are proposing to provide 
oriqir.ating aervice within thirty (30) daya attar the 
ettectivo date ot the oertlticate (Appendix D). 

FORH PSC/CKU 31 (11/95) 
Required by Co1lllllhaion Rule lloa. 25-24.471, 25-24.473, and 25-
24.480(2). II 



s. 't'RAI'l'IC Ul'l'lliCTIO»II Pleaae explain how the applicant 
will comply vith the EAEA requirements contained in 
co=mission Rule 25- 24.471 (4) (a ) (copy enclosed) . 

'· 0~ ~LORXDA X~TlTI SIRVICIS I 
) or hae not ( ) previously prov ided 
teleeo~unieations in Florida. I t tha 
Cully describe the tollovinq: 

Applicant has 
intrastate 
answer is b.U, 

a) What eervicea have been provided and when did 
these aarvices begin? 

l'tly tclephale l!ervlces beglnnln11 10/17/ilS pcn-siEUlt to 
Certificate 4lll. 

b) I t the aervices are not currantly otte:rad, whan 
were they discontinued? 

9TILITX OFfiQIAL• 
/~4/77 

Date 

aarry t. Se lvidge 
vice Preald.nt - iisui4tory AlCa!re and C.~•••l Counael 
lnVIalon Telecoa, loc. (710) 442-1300 

PORH PSC/CHU 31 (11/95) 
Required by Cou1ss1on 
:24.480(2). 

Title Telephone No. 

Rule Nos. 25-24.471, 25- 24. 4?3 , and 25-
11 



•• &fiiKQII D •• 

fLQRIQA TgLgPHONE EXCHANGES 

£AS ROtJTES 

De1eribe the •ervice area in vhieh you hold your••lt out to 
provide service by telephone company exchanqa. It all 1ervicas 
listed in your tari~t are not ottered at all location•, 10 
indicate. 

Statt"Vidc 
In a n e t tort to aesilt you, attached ia a liat of major 

exchanqea in Florida ahovinq the aaall exchanqu vit;h which each 
has extended area service (EAS) • 

•• PLQRIQA £AS POB MAJOR EXCHANGES • • 

Extended Service 
Area 

PENSACOlA: 

PANAMA CITY: 

TALLAHASSEE: 

JACKSONVILLE: 

GAXNESVD.LE: 

OCALA: 

FORK PSC/CKO 31 (~1/95) 
Required by co-.aie1ion 
24.480(2). 

Thttt Exehanqtt 

cantonnent, cult Br.eEe 
Paee ,Kilton Holley-Navarre. 

Lynn Haven, Panama City Beach, 

You119atovn- Fountain and Tyndall 
AFB. 

crawfordville, Havana, 
Monticello, Panacea, Sopchoppy 
and St. Karlta. 

Baldwin, Ft. Georqe, 
Jackaonville Buch, callahan, 
Kaxville, Middleburg 
Oranqa Park, Ponte Vedra and 
Julinqton. 

Alachua , Archer, Brooker, 
Hawthorne, Hiqb Sprinqa, 
Kelro1e, Micanopy, 
Newberry and Waldo. 

Belleview, Citra, Dunnellon, 

Rule Noa. 25-:a.471, 25-24.473, and 25-
13 



DAYTONA BEACH: 

TAMPA: 

CL&ARWATDt: 

ST. PETERSBITRG: 

LAKELAND: 

ORLANDO: 

Poreat Lady Lake (B21), 
Kcintoah, Oklawaha, 
orange Sprinqa, Salt Spr~nqa and 
Silver Springs Shore&. 

New Sayrna Beach. 

central 
taat 
North 
South 
We at 

None 
Plant City 
Zephyrhills 
Palmetto 
Clearwater 

st. Petersburg, Taapa-weat and 
Tarpon sprinqa. 

Clearwater. 

Bartow, MUlberry, Plant City, 
Polk City and .Wintar Raven. 

Apopka, East oranqe, Lake Buena 
Vista, oviedo, Windermere, 
Winter Garden, 
Winter Park, Montverde, Reedy 
Creak, an.cS Oviedo-Winter 
Sprinqa. 

WI.NTER PARK: Apopka, teat orange, LaX" Buena Vista, 
Orlando, oviedo, Sanford, Windermere, 
Winter Garden, oviedo-Winter springs 
Reedy creak, Genova and Montverde. 

TITUSVILLE: cocoa and cocoa Beach. 

COCOA: Cocoa Beach, &au Gallia, 
Melbourne and Titusville. 

KELBOURNE: cocoa, Cocoa Beach, tau Gallia 
and Sebastian. 

SARASOTA: Bradenton, Myakka and Venice. 

FT. MYERS: cape coral, Ft. Hyers Beach, North Cepe 
Coral, North Pt. Myers, Pino Island, Lehigh 
Acros and Sanibel-Captiva Ielanda. 

NAPL~S: Marco Island and North Naplee. 

WEST PALM BEACH: Boynton Beach and Jupiter. 

FORM PSC/CMU 31 (11/95) 
Required by coamiesion RUle !loa. 25-:.14.471, 25-24.473, and 25-
24.480(2). 14 



POMPANO BEI\CR: 

FT. LAUDERDALE: 

HOLLYWOOD: 

NORTH DADE: 

KI.AMI: 

Boca Raton, coral Springs, 
Deerfield Beach and Ft. 
Lauderdale. 

Coral Spr inga, Daarfiald Beach, 
Hollywood and Pompano Beach. 

Ft. Lauderdale and North Dado. 

Hollywood, Miami and Perrine. 

Homestee.d, North De.de end 
Perrine 

FORM PSC/CKU 31 (11/95) 
Required by commission Rulo Nos. 25-24.471, 25-24.473, and 25-
24.480(2) . t S 



** APPIKQlJ I •• 

** OLOSBUY ** 
ACCESS CODI I The tera danotaa a uniform tour or aeven digit code 
assigned t o a n ind i vi dual txc. The five digit code haa the form 
lOXXX and t h e aevon digit coda has the form 950-XXXX. 

BYPASS: Tranam1ssion facilities that go direct from the local 
exchange and ueer to en :rxc point of preaance, c.hua bypoeaing the 
local exchange COJ:IPOnY. 

CARRIERS CARRIIR: An IXC tha c providoa telococmunicationa sorvico , 
mainly bulk transmission service, to other IXC only. 

CENTRAL OFriCI I A local operating unit by means of which 
connect1ons are established between subscribers' linea and trunk or 
toll linea to other cent ral offices within the aama axchan;a or 
other exchanges. Each three (3) digit central office coda (IOCX) 

used shall be considered a separate central office unit. 

CENTRAL OFFICI CODI I The term denotes the first three dlgita (NXX) 

of the seven (7) digit telephone number aeeiqned to a customer's 
tolophona oxohanqo service. 

COMXI S8IOV1 The Florida Public Service Comaission. 

COKPAXY, 'fiLDBOJRI CCIOAlllt, U'fiLrfY : These tera& aay be u.ed 

interchangeably herein and ahall aean any person, tira, partnership 
or corporat ion engaged in the bueina•• of tu.rnishing co~~~aunication 
service to the public under the jurisdiction or the Commission. 

DEDICATED FACI LI TY: The term denotoa a tranemiaeion circuit which 
is permanently tor the axcluaiva ueo of a cuetomer or a pair of 
cuscomere. 

END osza: The terc denote& any ind1vidual, partnerehip, 
association, corporation, governaental agency or any other entity 
which (A) obtains a coaaon line, usee a pay telephone or obcains 
interstate aervice arranqemenca in the operating territory of the 
company or (B) aubscribee to interet ate aervlcee provided by an IXC 
or uses the eorvicea of the IXC when the IXC provi~aa interatate 
service tor ita own uae. 

f ORK PSC/CKU 31 (ll/95) 
Required by Commiseion Rule Nos. 25-24.471, 25-:14.473, and 25-
24.480(2). 16 



EQ~ ACCZ88 ZXCB1101 ARI~: EAEA ~•ana a 9eoqrapbic area, 
contiqured baaed on 1987 planned toll centerjacceaa tandem areas, 
in which local exchange companiaa aro raaponaible tor providing 
equal access to both ca.rriers and customers ot carriere in the most 
economically etticient manner. 

ZXCBAM0!1 The entire telephone plant and facilities used in 
providing telephone service to aubacribera located in an exchange 
aroa. An exchange may include more than one control ottice unit. 

UCBAMQE (SDVICB) AJUIA.: The territory, including the baae rate 
~uburban and rural areaa served by an exchanqe, within which local 
telephone service La turniahed at the exchange rates applicable 
within that area. 

EZTIXD!D AREA &ERVICII A type ot telephone aervice furnished under 
tariff provision wbereby aubacribera of a given exchange or aroa 
=ay complete calla to, and receive maaaa9ea ~rom, one or mora other 
contiguous exchanges without toll chargee, or co•plete calla to one 

or more other exchange• vithout toll mee1091 charges. 

FACILI~IES BASBDI An IXC that baa it8 own tranaaiaaion andjor 
switching equipment or other eloaants ot equipaent and doea not 
rely on others to provide this aervice. 

FOREIGN BX~GB SERVIC&Sz A cloaaitication of oxc~ange service 
furnished under tariff provisions Vhereby a subscriber aay be 
provided telephone service tro11 an exchan9e other than the one t'rom 
which he would noraa~ly be aerved. 

PCATUR~ GROOP81 Genorol cotegoriaa ot unbundled tariffs to 
stipulate related services. 

Paeture oroup A: Line aide connections presently serving 
specialized common carriers . 

Feature Group B: 

Feature aroup Cl 

Feature oroup Dr1 

FORH PSC/CKU 31 (11/95) 
R•quir•d by Colllllisaion 
24.480(2). 

Trunk aide connoctlone without equal 
diqit or code dialing. 

~nlc aide connections pre~antly serving 
AT,T-C. 

Equal trunk acceae with eubecription. 

Rule 1/oa. 25-24.47J., 25-24.473, and 25-
17 



INTIRZXCBA¥0& COKP1WYt ~eana any telephone company, aa defined in 
section 364.02(4), r.s. (excluding Payphone Providara) , which 
providea telecoaaunication aervice between exchange areaa aa those 
areas are deaoribod in the approved tariffs of individual local 
exchange companies. 

I~ER-OPPICZ CALLI A telephone call origino~~9 in one central 
o~fice unit or entity but terainating in another central office 
unit or entity both ot which are in the same designated exohango 
area. 

~-OFFICE CALL: A telephone call originating and terminating 
within the aa~e central ottice unit or entity. 

r!il'l'RABTAT& COK!CVVICATIOW8t The te~ dsnotea any couunicationa in 
Plorida aubject to oversight by the Florida Public Service 
Commission aa provided by the laws ot the State. 

DITJtA·81'&TB 'l'OLL aasaoa: 'l'hoae toll •esaoqea which originate and 

te~inate within the •••• state. 

LOCAL accaaa a.» TRAWS»O•T ARB&t LATA moons the geographic area 
established tor the acl.ainistration ot cocaunicationa service. It 
encompaaaea deaiqnated excbanqea, which are grouped to serve common 
social, economic and other purpoaes. 

LOCAL a1CK&»Q8 COXPAXY (LBC) t Means any telephone company, as 
defined in Section 364. 02(4), P.s., which, in addition to any other 
telephonic co .. unication service, provides telecommunication 
aervice within exchange areaa ae thoae areaa are described in tho 
approved tarit~s ot the telephone company. 

oMIOtou. CALLiliO PLAJit An optional service furnished under taritt 
provision& which recognizes a need ot aome aubacribers tor extended 
area caUing without imposing the cost on the entire body of 
subacribers. 

900 8~VIC!: A aervico aimilar to 800 aervice, except thia aervice 
io charged back to the customer based on tirat minute plua 
additional minute usage. 

PIN MUXBa.t A group of nUlllbera uaed by a company to identity their 
customers. 

PAY TBLIPJIOQ IDVICB COIOlU'Yt Keans any telephone c:OJD.pany, other 
than a Local Exchange Company, which provides pay telephone aervice 
as defined in section J64.335(4), r.s. 

POINT OP PR8a&WC8 (POP)I 

FORM PSC/CKO 31 {11/95) 
Required by Co11111isaion 
24.480(2). 

Bell-coined term which designate& the 

Rule Noa. 25-24.4 71, 25-24.473, and 25-
IR 



actual (physical) location ot an IXC'a facility. Repl a ces ao~o 
applications ot the term "demarcation point." 

PRLKARY 8ERVXCBI Individual line service or party line service. 

R.EBBLLERt A.n IXC that does not have certain facilities but 
purchases telecommunications service troa an IXC and than roselle 
that service to others. 

STATIOXt A telephone inatru.ant consisting of a traneaittar, 
receiver, and associated apparatus so connected as to permit 
sendinq and/or receiving tal•phona ••••aqaa. 

soBSORIBBA, CU8TOKERI Theee terms may be usod interohanqoably 
herein and shall mean any parson, firm, partnership, corporation , 
:unicipalicy, cooperative orqanhation, or qovarn.aental aqency 
supplied with coaunication service by a telephone co~pany. 

80118CJtiBD L.Int The circuit or channel used to connect the 
subscriber station with the central oft ico equip~ent. 

B1flT<:BlliO CD'l'D: Location at vbich telephone trattic, either 
local or toll, is switched or connected Crom one circuit or line t o 
another . A local avitchinq canter may be coQpriaed of several 
central o tfica units. 

TROKlt A communication channel between central office units or 
entities, or privata branch axchanqas. 

FORK PSC/ CMU 31 (11/95) 
Required by coaulliasion Rule Nos. 41!5-24. 4 71, 25-24.4 73, and 25-
24.480(2). HI 
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BUSINESS DESCRIPTION 

Communic:uiuns Qmr•llnc. (CCI);, • publtcly hrl<l •clc:cum• 

mnnicuiom cump>ny hr..d<tuonrred m Atl•m•, l.rorgi•. CCI 

"'"" •nd <>p<r-.,n • nr1w"'k ~r '"'" 26,000 p•yplwnc; •nd 
inn1~1<" phono loc~UC'J in 41 t.l.lfC'/. .Jnd lhC" Di4tricl ur 

C'..nlumbia. Sutmomi>.lly oil of CCI\ p>)'phoncs •nd mm>lr 

phnnn arc drrtmnkally linked In 1hc Cump>ny'.• «IIIIJiirccl. 

propricrU)' nw~>gcrncm infornmion $)'>tCmJ th:u p<rmu CCI 

10 moniror phone us:agc p>llrn~ •nd oddrcs.• pmcmi>l >CI\'icc 

.mJ nuimcnJncc """"'be for• rhry c.1u>r •ignifinnl downtime 

t'lr hu' uf rncnues. 

Founded in 1986, CCll~aJ grown r>ptdly 10 rcwnucs ofS 105.3 

million for rhc fuca! t'COir ended June 30, 1?91i. The Olmp>ny 

inU!IIcU ro build on irs C':Xi!ring network nf I'"YJ>hnn" •ml 

inmatc phone$ through iu intcrn;;aJ uJc.. ;~m.l m:ukccing c:ffon~ 

and may m.alcc acquisirioru if •ppropri.ce opronunitie• •n,. 

CCJ complotcd ira initi>l puhli< nlrcrin~; 111 December I ?').l. 

The Company'& Common Suxk i. lr-Jdcd nu rhc Nud•q 

Nalion.J Morkrt Syst<tn untlrr the titk<r >)•mimi "CCIX.· 



FINANC I AL HIG~LIGHTS 
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10 0 U R SHAREHOLDERS 

llun "''"'•hw l·~~d~~-~~rnlln. 1n I 
nr the ( ·"'"'f'JIH'l fr-. u\l'\llh m«g•~ on ftuMnfun~ 11 \l..t 

f'* t!f'VUIU1,:: fh\lt1,1HlCT\I In t-.. h CIIUI p.nrf-mr dn'n&ltt 
.Inti fliH '""'""·· ,,,.In(' utllo\1Jro~n, ln\"uson lCIC'\Ufn. fu, , 
l'k,,\llltn' ""'" nuJt \Jollh .t '~ Ht'A.ud rw.;rklning uur 
lltl,,I'K'\, (ur fU1utc: ~UM1h AI 1i.r .wnc unU", ""'f" tmplr· 

mcm•.J "~''"~' h• nu.htiJ, srcucr xwunuhUttl d11n~Jf.h · 
t'U1 1f.- ( Hfi1J'&m \\(- Ju,-r- v.1nL:J dtlt{:t1'\lh IU nl.thla\h 

"'"flt,tfrt\ "'''" rtt•l \U\Wrncn .. cnar rm.pltn"t'C'\. oor durc· 
I.,JJ..,. mJ rht IINnwl u>fiUIWM) Abo. ,.,. 111\no<d • 

~rc•r ,k..J c•l clf"n Junnt: rht '""' •orion~ ""h 1ht I<.JmJ 
t~•·- < rommtwon tf-< () k>r •rrn~.! <~ cht 
fMt•hUIIIIIIJ~.Uktfn ~I vf f')96,tflc fJJ · ICA.ill~ rq:uiJtu 

n "l.~rn .. t<kh "' 1-<l"'c .!...Jd lt.d m. 

rnrnr \lu!.o•rnrrolf 111n..oruul Sl'l nu!l.nn.rht WJ:no 
fliiUftkU1tlf "t\Jth \111':1) ~wbutc.J IU UIIJ~Ictutnllnr ll.rJ•HI\'1 

"'~ nt 1.-\.\ l.!l nublu:,.c w 10 tl•man . .uc J nwnhcr 1./ 
Ull4kr pcrfurnun~ ur •mr.litn.i .&»Cl\ Our lulU.{( \IK"Ct 

nu-a rt'J'U'W1\U A rDI.Vf'llli~o'Ut.Ut'\tc"'i tttllw- .,.,.,i_t~uw:uuf' 

f"ll 1"-Hinn\ l lrully. \\1.' tJM"Kt W n r-rnlot lftn\\ tfUI V.frt' 

I"""' 01"' upu.-JL.Inl. thw ..J..p,~ u.-oe. ~ot•ntl'n·.ati''C' 
...,,,-unun~ ~-..n fOJ 1hc l.A.IIftll'\l"~· 

lluron~ li....l ('19( •. CU •lno<ol<dt"' rht onor-r .~ 

..nJ hcpn ro rc-•..d)· .oddtoo rhr """ ul h>J ole+. "''" h 
plt,."'Ua dt< rnm.rl< l"'rfton< rnJu,..,. \\< ru•~ omr'mKI•I 

nt • di.tna ~~Cor \.l'tJt ~ rntft.ac "'''IUht' ••• 

'"'"'' ""' luJ dtbc rid.. 
W"llh dlt -c ul 1\~~ \•"nm 

rU""~ liclJ '"' ""' rnJu•ll) 1nJ .a!""' w 
rn n rc ctlnu,ch ,,.,lpnc en lhc future. 

Wo hove wor~od lt•tJ'Of"Jik•n • .,.f' h.n...- rn~l,:Jk\1 uu1 nun 
.ap-mcn:a •niUC'tn.lf•llft 1nifflt1i ... atw .-.,u 
rJtc tnfomu.non tur Jt..,,\"'" rrukan~ 1\ 

rarJJr •niLhk Ow ...,"' tllum Nit 
ddl'\nn.l lntJHf~Cf'llfnt• r.m,;•nr th~m ".tl 
lllnf p..ypfuu\t J"'lf(imUIIU: J,l.i IU OlAJt~lll 
.an.alpu (llf rfln("fitnt \.&Jc, 1"''1""'"'1' 
A.J.IIIKJtl.llJ)'. I\'I"I Iw in\I•JJ<d •1•rrnoo ""' 
,...,,ro~, "' ""' rod.! >(ftk< .,., ••• , ~t.d 

al..u "1tf .aU'"' u• tn rt.WU111r "'l~~~o•nul•tlm 
lu( J r',..,.,....,. the l(f"\.,1' r•tlt ln tf_. fVAI 

COMPANY FO CUSES ON 
REFINING OPERATIONS, 

IMPROVI NG PROFITA81LITY 

diligonlly lo 

•••oblhh erodibility 

with our cuJtomera, 

A' \\C' C'\ ul\r hum .w t'nlh"l''"'"'utul com· 
fUn\ hi .I I!Joll' m.HI,11(' .AnJ dtkk"nl rmn· 

I'""'· h'4.il I'JIJ{, ""'" w tn.U\K1Ufr uur 
nu~mcnt cum .and N lJu.h Pf101l110 

''" 'IU' Htff t"uJr~ \l r Ltr.m:tl .tn 

our omplo)'eet, our 

•horeholdon, ond 

tho II no nciol 

communlly. 

trucu"'l ~ .-n.J ..... , 11Uhl ttun.lp'lncnl uf~.uw.mon fut tiUI 

IU\ r..t•II'M' tJU\4nru. lliC' !lCndrt "".u un.rntJ..ut~ n tdrnc 

.. t.cn tl•l' f:.h .. our kknrtfiC'\1 .appr .. •WTUJd~ 1,100 non·rn•· 

.1\k,,..l'"r'-""" t~ mno~.d fmm ow .....,.,>B.~ 
'\Lil ... unu.ll l'rutlr pun 11M" uln u·.am tu.to t.Jtp'ft\1 dt 
hc..Jrh ••~< rrtuJ. .11..J r"'f'<'t} ~DI tnJ""I) "1-
mcntt l111 ~hM1h tn u>ttlr'(·t1lenl fKU hme•nYih \Uvn~ 
J~tkt '" rht u1n\'ln •:I'M.C Mo« .anJ rnn*um r""Ju,tn 

lh lr'\C"t.fJ~IItt: the l~u IIIJ~ pu·~'fr ,,( tltlf 1\ ttu11Htlllllll1 

Uh'\ 1 .. 1 IHHflllttll utc;pJ.utK' OC"t"\lflt, tr-.aJfk. \\C' "'fr Jbk Ill 
h"\iUo~.c "'u' nLqlliMmr hdJ, h, mort c}un Sl nliiiMm f'« 
•ltMitCf NC'J!•~•.UIIIJ! ""'uh l....-..a.J luluna:r Comp.amC" 
c 11 t.. en •P' il'K t.Utn f1• mJ\k.C\1 .,C\, hor Jurt:" .u., 
wntnhutC'J tlllhC'\C U\-lnj:' \\'t fMlf_.ln c··umd IIN"f .au.n\ 

l.nt -u1.np uun '"'""' wtn ,lwa~ the 1')'-1 h....M ''·~ 
\tnt"' ~.&f(lul n..~nun .. ut~:tn of 1ht ( JH11f"") a. ptHMllln. 

C t I dcunJ h• ~•ltllhnuc ~~~~ u:t ldn.•cnmuru(".t • 

l•lf'l' ,._,,,h Jom~ ltk.&II•Pl(, llm f"'lltMJft ,,. vur l-.u...nn. 
h.n ''fl('f.atnl•t .a Ia."' unH tU LOlCJIIIUh • .anJ v.t •m .d* Ill 
.nJ &Jidl I"Jt~fl .H\Ch .. nJ rn.&IU'f .I J"lflMH'l t,. Clllf &n\C'\C • 

funut'. \\c ..... ,u ~-·ntanut 111 uw l\u14 lur 

EARN INGS PRESSURE FROM 
DIAl·AROUND SERVICES CONTINUES 

A'"' .,.,ltJ '-'' ,rr....zc J mut''C' ... ~.J Ntc fur 1ht t umJ""'· 
\lit tuff h..kl w wntrnJ v.uh the ,.·.dnk'\ ••I tn..lt~tt '"ml'cu 

, . .,. \\( -~*" ct" ~(" .. , .,.h '"•' .!t..J••• ru·r"'"'"""' .oJ 
tnm.uc r,h,uK" m t~H "'"""'wl.1tkl m.11mt.unnf '"ul-.n''"'li 
.. '"' ...... ..~ UIJ:OI rn.lcp<nJau ~""' rw•kkl •nJ 
oht luj:<tl tnJcrtrkl.:nr onm.ur rf••ut l""••k• "' olt< 
lfnhn.l \t.aro l...unmp hte" the \roll .Jnhn«< t.t.,UJU.h·J h• 

la.11 )r.lt. lup-f} l~U-.(' n( dw rfl'UuuJ) nknlt4'flCJ ttfl(' 

umr du•~· hut .al"'' .u ~ rnuh ~~ thr {Uoflllnunl UfiJ\.al t.f 
".J..J .,.,.,.,J" ........... -.h .. 1'"1...! ull.~ .... ,. mJ .... 
•M•r .~«.~ nun1I1C'O -.l4.1dy ~nu!C\1 t" tfiC' ttu;.•r lnt~ 

~.uk.C' """'~~~'"" J'hcw: Jlit1~' ;&nd ""'n"'" rnf..,r ,,,.,.. 
rut knkc ,...~-.Jet ,0\I'J (;dk. ft'IU.hlflt In • dntt.l"" '" 

(l\f' rnmw. u·C' bc-Ln"C' ~II\ rdorm .&J •• unrnrh 
,....J, nl.kl• IU rr••id< htl,...f!l,f .n 1hn .om 

I ~·II 
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, ........... .,.,.,.."" ..... """' 

llV~Ul: 
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Non..,.,in nlt. 
Orha 
Toul.-nu~ 

HU INCOME IIOUII2) 

HH INCOME (lOSS) Pfl Sljldf 121 
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ku CUNCIII portion 
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TElECOMMUNICATIONS REFORM 
DELIVERS BENEFITS 

TO PAYPHONE INDUSTRY 

l"hc fU\Uj.;.C' of the- l rlfi•'mmunt~.wnn• At1 of 19-"Kt 
hmuWn '-'"l'IOJ; -.h..nf.,"C" tU I he IC:k\OtnOlUII&I.~IK.I'I\' .nJu, 
II)', Ac IU hoghnx le-d, clot ..... , "dJ WOS< d>< (>U o( 

rcln:lm•mnn•o tion""' hy oallo\\m~ Jnng <fD~:<1ntc comp.mia tu 
wmllt' ll' mthC' lu •. JI m.ultt Jn,t b..al u~rnp.mtn totompnc­
'" rhr lon,: JtnlnU' m.ukrL IlK' Alt ;a.nd 1hc K:(., Rime.. 
<JU<nl impl<mrnCJOOil of che lq;i>UC>Illl IDo Qd.,·rr.U mdo~· 
crv·>J'<'If,c hcndics for f'lyphorot xro1tt P""iJm. Among 
the numrwu' i\MIO .aJJrC'UC\f. 1hc thru nujor 1ICD o( 

impotu~r fu.t C<.1ur-: 

Fm u1mpnu.uion fin "c.xh .,.) nav c:al)" 

fonnl nur f'l'l'J"'nn. Comprn>Juc>n ...;.lun 
clt..ktN ''"'' U\h\1 n•m·~fllll ..... n,. indmfllls 
.-.c.-C"\\ u'tk .~nJ "uhw.nh~r 800 . • u .- r-.uc of.\'\ 
<mil per C-JII. ""iah .sn •nzrnm khalult h.'lr 
f'l)l11<nl dut1ns ohc r,,. ycu .,( s•s.ss per 
r•YI'holl<' rn mqmh 

l >c:-rtt,•uLum• ••' dw: ).~ <um r~;c. ellnli\"T 

Nomnhn 199", cf noc nw>d.ucd "'"""' by 
•t><< prox<t<lonp. "'loolc \til<> h.rrc: lomic.U 
u~lm 1u (.J\IJ t.t'n.am .. m . .ukt (.ulurt'" "'' "r~u(. 
h. lo-. ... tium .a1ad uumnlk· n1:ul.muu. we .an: 
lutrcfulco .Khle\-t .a \Ci un1 <Oin u ll r.ttc for 

"'' "' •• f 1)\JJ r'J)rf1tH1a. 

Rt-nl0\"11 uf [U''fth.onc ~uWthn .an({ Jut.nmi-. 
JUikln t, II'(:, l l1i\ i1w.luJn .a tWtl\IIUltUf· 

•ll<l'""'"'n ,,f II:C Mr'wn< dlviwn• from 
li-.C Op«JCIIIJ; IOmpJnia. 

l11oo¢' !cpl 1- ucla »< "'I'"''J crott ,.,;...., proM 
Utnu in lilt r<:r nllt-l. \lot; hd ..... r thr ~tJOn, a.n .tn 0\t't• 

>11 hlli1." fnomlok cu f'IYPhl>nr nwnr~ 
h n iml""'""' cu nocc clue 1he I ( ( h.u nOt }'<< ruled 

on a he t\MJC' n( nu· '""'?'• .t,hhour.h "'C' ("'J'IC', thU nuurr IH 

he ,!rJh wuh dum\l~ the nnt ~o.alcnd.ar \r,u lu mc'l4t" o~nJ 
mv~c Lm~ JJ\ufl(c r.uncf' lnt..rc-.a.\C" thor uto. .tiki .. , " 
garcr number of inccnult O('t',.:.ltni·A.'-''"'N (".3lh arr h.an· 
<11"1 ,..., \lo;oJ •~n~ond" oeni<n. che """"'' n( .on) pmcm1>l 
r.atc VI' rulm~ nn um ft"TflUD ,tw,..al.ll'C' dlrmnn.bnJ 

CCI POSITIONED TO MAXIM IZE FUTURE 
GROWTH OPPORTU NITIES 

·n ... ""' r ... , ,. ...... well he. lim< .. r r.<t"JI •"""cr 10 tl>< f'll­
phonc JnJ innutr pbuuc hu.\u~w.~ I JUt.U\IICW.tunm~l 
nowi<>ru rcforcn ~111 impou proftt.ahtlic)'. o111d ooMiu"ry con· 
"'M.ocwn •hcncld rnulc in '"""""'"'">f'<"''~<lfo .. ocnt"' 
\X'c hcltc'\~ ( '( :1 11 fh'M rft'PAm.f W r'olflMI'Uit m Clllff inJU)• 

uy\ .,,1•1h .,.,,h ;a ur:.at~· tlut I).Jlmt.n 1ntcr~l WLia cfl,•rn 
•nJ the xquilotlOII<,f rornplcrntttlll\ <1111110 h>r cl1< 1'1'17 
fi'l(;aJ )T'.U, "''C wtll rnJmum dX" nnrlwu oo our ''ocr hu'' 
tln\C'\ ;an•l wnunuc 10 Kknu(y ~nJ mulu Lt~un clu1 
IUlpnk thr dtfn·crv elf \)Uillll) p.&)l-.lhU1C .;~tkl lniiUIC [th.tr~oc 
K't\"ka. We hd~t' •he u!wn.uc wumc:r m our '""iu'U) ,..,II 
!lC' the form clue "mow df,.~rnc ,,,u dc~'m ~"' hoP,..o 
ljll.llll)'. \UIIllhlhlt le-d or l11110rntf ltl\kC. 

fo t.JoWjl~ V.'t th.tfll )'IMI, Hut ,Jur~,J,J,rn (.14 \t.MJt 

WPJ"'O'I ;,u v.c ha\~ v.wL.N 1t1 Urt'1\}l-tf,cn the ( .nllf'l"1 thl\ 
fU\.1 )'Colt. \X'C' ;Ut' wmmUinJ 10 I('{WIIU\~ CCI II) J p.uh nr 
pn>foc.hk ptMth on doc )-w> >hcJJ 

~inccrdy. 

G&s"- :t:.. 7J·., . 
floJ~ I Jnltn"'" 
l'mJnr: -' Uwf f.vrotrrr Ojftm 



EXE C UT IVE 0 F F I C 
AND DIRECTORS 
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COMMUNICATIOJLS ...CENTRAL I NC . 
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PARr I 

&f~ Harbor SWOMIII U~UJq tJu Pri>'#lte S«Mridn UtiptlD11 h.{omt Ad of/99S: 

Certain qJ the stal~ment.s ccmaintd In tlw body of th/4 R~pnn an forward­
looking statements (rothrr tha11 hlsJorioa/ jacls) that arr svb}«t to risks anJ unanainttts 

that roukl ~ OChial rcsvlt.s 10 diffu ~W~~uial/y Jr-~ ducrlMIIn tht fontanl­
lookmg slaltmtnlS. In tht prtparaJion of this R.qxrt. Mltur svch forwurrJ..Ioobng 

stolunenu apptar, tht Company has sought to tJJCOOtllfXZ1fY Sllch Slal~mtnts With 

me011/ngfo/ cautionary SfaJtm~lll.r ldtnJifylng important factOI'$ thai ctJUkl CUkSl' actual 

rts!llt.r to differ materially from thok described In tlw fontYJTd.lookJng $/altments. An 
addulonal statllmtlll Sllmmaril!lllg thr principal risks and ~m«TIDintlu IIIMrent 111 th.­

Company's busllws:s is lncllltkd htrtin undtr tht ctrpdon "A/anQgrmtnt :S DISICIIS$/Dn 

and AtiOlysls of Financial Condition and IUSII/t.r of ~rclions - Soft Harbor 
Stattmtnl " !UotMrs of this &port~ mt:OIITtlgrd to rtad tht~ Cfllllionary SlalotttniS 

carc.folly. 

Set the Glossary i11clufkd a.r Appclldix A Jt.oreto for tit.- rkjillltiMS of «rtain 
tcmts UMd In this &port. 

Item I. ButiDnJ 

Back&round 

Communic&l.ions Central Inc (•CCI" 01' tho "Company•) OWII$ and operate$ a 
network of over 26,000 coin-operated payphon~:~ and lniN.Ie phone$ located in 4 I state$ 
and the DiJtrict of Columbia and bd!CVC$ it is the second l&rgesl independent opcntor of 
payphonC$ and tho l&rgesl Independent provider of inmate phoocs in the c:ountty. The 

Company's paypboOC$ are located where there is sipficant demand for pl)'phonc 
services, such as c:onvenience IIOrC$. service stations, 8fOCCCY stores. hospitals, Jhopping 
centers and uuck stops. The payphoOC$ geoecate significant revenue from both eoin calls 
and ~non-coin" calls, such as collect calls, third-patty calls and credit card or calling card 

calls The Company's inmate phone$ are installed In approximately S60 correctional 
institutions, most of which ate operated 11 tho coumy and local governrnenl IC!Vd. All 
inmate phone revenue is gcnecated from non-com calls Substantially all of ccrs 
payphoOC$ and inmate phones are dec.tronically linked to the Company'• centralized, 
propnewy management information l)'llems thai pecrn!t the Company to monitor phone 
USIIgC patterns and addrC$5 pocential service and malntenance neecb before they ~ 

significant downtime or come to tho attention of the site opecator or correctional 
institut.ion 

The Company was founded in Juno 1986 and grtw rapidly, primarily through 
acquisitions. to revc:mJC$ of $29 9 million for the fiJCal )cat cndod June 30, 1991. In 
Decembec 1993. the Company IUccasfillly completed iu uutial public: ofTcriq! or 2 s 
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million shares of Common Stock and raised over $23 million In additional capital, Since 
the initial public offering, the Company has ~ such capif&l and bank borrowings to 
acquire the businessa and operallons of 1 S companies that added more than 7, 700 
payphonC$ and over 4,300 inmale phones to the Company• operations. Thb Report 
covers the Company's fiscal year~ June 30, 1996 ("fuW 1996"). 

ln July 199$, the Company entered into a long-term outiOUrc:ing 18Jeetnent (the 
"Services Agrcctncnt") with Perot Systenu Field SctVices Corporation ("Perot"), a 
subsidiary of Perot Systems Corporation. The ServiCe$ Agreement provides that l'erot 
will operate the Company's managment info.rmatlon systemJ and manage the field 
seMCC$ and sales fuiJillment ~Lions of the Company's paypbone operations for a period 
often years in achange foralllOilthly fee equal to the greater of a specified ~ttge of 
CCI's revenues aun'but.ablc to the Company's paypho:~e operations or a flat pet phone 
charge. u well u certain cull inClellllves for inctcuing operating performance 
measurements or overall rcvawes on a pet phone ba.si.s Tho SeMCC$ Agreement 
assumes, for purposes of c:rlculating the &88ft!IIIO monthly foe. that the Company will 
maintain a minimum number of payphones The Scrviccs Agreement does 1101 include the 
Companys inmate pbo® operations, which remain the respoi1SI'biliry of CCI. 

Clw1ges in regulation arc ongoing for the Company with the recent panage of the 
TelccoiJlii)Ullicatioos Act of 1996 ("Telecom Act''). On September 20, 1996, the Fedcnl 
Communications Commission ~·FCC') issued iU Rti!Qn and Order implementins the 
paypho~spceilie provisions of the Telecom Act. Among its directives, the FCC 
prescribed diJI uound compensation for all &CCC$S code and 800 subscriber c:aJIJ &om 
payphones at a flat rate of S4S.8S pet payphono pet month for the fli'St year, with a pu­
eall compensation system to be implemented by October l, 1997, under wbieh 
compensarion will be paid at a rate of S.3S per c:all. The FCC also ordered the 
deregulation of loc:al coin rates within one year IUbject to ecmln guidelines. These and 
other regulatory changet should signifiCllllly impact the Company'• operations for the 
foreseeable future. Sec ~Regulation. • 

Industry 

Public PayphoJJea 

In June 1984, AT&T Corporation ("AT&T") wu required to divest itself of the 
JCVen RogionJI Bell Operating Companies ("RBOCs") That development, comtrined with 
the ruling of the FCC that paniea other than loc:al allhanga eanien ("l.ECs") could own 
paypbonet connected to the interstate telephone netWOrk, marked the beg!Ming of the 
independent psyphonc industry. At that time, the FCC also authoril:ed Nato regulation of 
ll)c:al and intrutatc c:allJ. Since JUlie 1984, almott all lttres have authorized the 
installation and use of independent paypbones. 
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Prior to the AT&T diYestiture, the RBOC. could rdiJte to pc-ovide paypbooe 
service to a business operator or, if aervic:e wu installed, would typleally only pay minimal 
collllllWions for the right to place a paypbone on the buainw prcmiJcs Following the 

AT&T divestiture and the FCC's authorizAtion of paypbone competition. independeot 
payphone operators began to pay propeny owners competitive commlulons on coin calls 
made from che payphones in order co obl:ain cho con1nc1ual rishlco install tho equipnent 

on their prcmiaes. Initially, coin revenue wu che only source of I'C!\Iet!Ue from lhcle 

paypbonc$ beQuse independcm opemon were unable to panieipate in reveGJeS &om 
non-coin calls However, tho opera~or service provider ("OSP") indUJiry emerged and 

enabled independenc payphone providers to compete more dfectivdy wilh the regukted 
telephone companies by paying commiuions to payphone owners for non-coin calls. For 

the fir11 time, independent payphone operators were able to participate In a ponion of 
non-coin call revenue from cheir payphones. Wich thiJ ii>CI emer.w aoun:e of revenue from 
no!KOin eaUs. independenc pa)-pbone operators were able to compete more vigorously 
with RBOCs for site location 18JCtnlents by payina bigber c:ommissioas 10 busincu 

operators Today, the OSP industry iJ principally dominaced by long distance carriere 
such u AT&T, MCI Communications Corp. ("MCl") and Sprim Corporataon (•Sprinc") 

To date, RBOC. have bom somewhat consualnod In their ability co pay hisher 
commiuions because, u a rcgulacory matter, chey are not amently permined co derive 
reveooes from intmtate c:a1il and non-coin eaiJs mede bctv.-ec:n LATAI However, a 
reeent FCC order gnnts tho RBOCs the right co thooiCI the long diJiance earner for 
interLA T A lona distaoc;e c:a1il in conjunction with the lOcation owner, which will enable 
chem to derive revenues from these eaiJs in the future See "Regulation " 

In mile Pbones 

The inmate phone rnarlcC1 emeraed u • growth area in the early 1990's. Large 
long distance carriers were initl&lly rductanc to enter this rnarlcC1 b«ause it presented 
diftk:uh technological and adminislrative issues For example, due to security concerns. 
an inmate telephone system mu11 be a.ble to perform many special 1\anc:tiocu, such u 
allowing apcc;lfic cypes or ulls, lpcciallud brsndlng. blocldng of certain wla, and other 
limitations as deemed appropriate by the inmate adrnlniwation. Several amaller 
independent companies began iJUtallina coinlcu payphones and •smart phones• that 
enabled uunates to make coUCC1 calla without live open1or usistanee and provided the 
special protCC1lons demanded by prison administrations Over time, the iMIIte phone 
market has become incrcuinaJy comperilive and commiuions paid to licility owners have 
incrcued u long di.stance caniers, additional independent payphonc providers and LECa 
have entered the market The FCC has recently ~red LEC• to remove their inmate 
equipment from regulated accoun11. Moreover, chc LEC• arc required to remove their 
inn11te payphone operations from their regulated rate base pursuant to the Telecom Act 

Management believes that these developmenll should ena.blc the Company to compete 
more equitably for inmate aervicea, although the rcaulalion • • implementation iJ onaoina 
and tho actual impacl rcnwns to be aoen. Sec •Regulation • 
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.Many inmate phone providcn foeut on large correcuoaal institutions that arc 
primarily IWl by federal &lid swe govemmcnu The commissions paid to these flcilities 
arc often Jltplille&llt .......,,.. the contlliCU provide a lqe YOh.lrne of revenue from one 
1011n:e. Coovendy, CCI bas fOCUied on institutions opemed 1:1 the c:oul'(y and loeal 
govcmmcnt level. Relationships with these facilities are more time COIIJUJI!ina to dcvdop, 
but enable lbc Company to distinguish itself u an inmate service provider Though these 
institutions l)llially demand a lower coJIUIIiJsioo pen:eotage than large federal and 1111e 
entities, cornmissioo levels paid to county and local inmate taalities are rising u thiJ 
market b«omes ina'easingly competitive. 

Payphon~ and Inmate Pbont Opuatlo111 

As of the end offbcal 1996 CCI owned and opcnted over 26,000 payphones and 
inmate phones The followios table seta forth the number of phones insfalled in eseh sate 
u of June 30, 1996. 
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ln.mAI< 
~ ~- eblmla Illlll 
Alabama 1,447 11 1,461 
ArimM 60 60 
AltatlsiJ 270 JO 300 
Califoml1 J5S lSI 
Colotldo 380 8 388 
Delaware 16 16 
DIJiria of Columbia 13 13 
Florida 4)74 212 4,S86 
Gcorp 2,431 169 2.600 
ldtlho Sl 53 
Ulinoi1 1,048 891 1,939 
Indiana 177 372 549 
Iowa 12 12 
Kcnnx.ky 115 Sll 628 
LoulsiAoa 696 w 137 
Mail>C 12 12 
M.ttyland 190 II> 305 
MIS$KIIIIICtU 300 300 
MJchiJao 10 147 390 
Min '!C"9"t' 2a. 61 345 

~ 790 790 
Ill 7 110 

Mont>na 116 116 
Nebraska 15 15 
Nevllda 104 104 
l'kwJ~ 8 I 
Nc:wMex 63 63 
NcwYoric 20 20 
Nonh Catolin.a 1)46 116 1,122 
NonhDUQca 6 6 
Ohio 364 378 741 

Ore&oo 23 1) 

Pmmyh'UII 440 34 474 
South Carolina 432 36 461 
Ten,_ 2,073 48) l.S56 
TCXM 2,005 177 2,182 
UWI 2 2 
Vlrginil 1.545 l.SO 1,895 
Wasbil\&1011 16 16 
Wes1 Vifpn.il 101 126 234 
Was:onsin 125 34 159 
Wyoming II 22 33 

TOTALS 2ll.7ll ~ 2U11 
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ccrs payphones gencratemuue &om both ooin and non-coin c:&ilJ Coin calb 
include the traditional local calb at 10 cenu, 2S emu or 3S cenu (dcpencling upOn ll&le 
regulations) and the "I+• IOilg dJstance c:&ilJ wblch are marlcctod at a rate of four-minute 
increments for SI.OO &I many of the Company's paypbones. Non-<:<~in calls include calling 
c:ard, credit card, collect and third·pany biUod c;aJIJ made &om CCrs phones. Non-<:<~in 
calls generate !'e\lalUe from Intrastate and intmwe calls placed through UT'Illiemenu 
with various long distance or "intcrexchange carriers" ("IXCaj sdcc:tod by CCI The 
Company considers a variely of factors when ~eleetina a specifiG l0fl8 disti!!QC canier for 
use at iu payphones These factors include the ftJUII!cial and other eontrad'UII 
UT'Illicrnenu between CCI and the long dlslanee carrier, the fuwlcill mblllty of the 
c:anier, the quality of JerVic:e. the loc:adoo of tho paypbone, the typeS of calls made from 
the location, the pro.fitability of eac:ll type of c;all under each calling alternative, the 
rcquiremcnu of the property ownen, and applicable regulatory resuiaions. 

The Company alto generates revenues from IXCs through the rec:eipt of "dial 
around compens&lion.'" Dial around compensation is revenue derived for the use of the 
Company's paypbooes in two methods The lim method is when an "ac:c:ess code" is 
dlalod by an eod user for the purpose of placing a c;all using an alternative billing method, 
suc:h u a calling card. for exunplc, a c:aller may diaJ•JCmao- or "1-800-CALL-AlT' 
to obtain cntraDce into the AT&T nawort to place a call th&l will be handled and billed by 
AT&T, thus "dialina II'OIIJ)Cf' the Company's praubtcribed carrier. Previously, the 
Company was paid dial around compensation for ac:oess code calls (u.sing I OXXX, 9SO or 
800 earrier ac:oess numbers) at a rate of S6.00 per phone per month. During 199S, the 
Company experienc:od a c:llange In compensation paymentl &om AT&T and Sprint who 
rec:eivod authority from the FCC to begin paying at a rate of 2S cents per call In lieu of 
their share of the S6.00 flat rate in the areas where ac:c:e.t,~ c;alls c:ould be trac:k.od. More 
rcc:ently, the f CC detennlnod that dial around compensation also includes • second 
method of paypbone use when end users place "Juhsaiber calls" to a toll-free nwnbet for 
purpOses other than to acc:ess a earrier'a netWOrk. The FCC also rccognif.ed th&l exbtlna 
reauJations do not prohibit an IXC &om blodrina subscriber 800 numbers &om paypbones 
if the IXC WIDIS to avoid paying per-all c:ompens111on on these c:&ilJ Examplea of these 
caiiJ are 1·800-FLOWERS and roll·tTec 800 or 888 numbera to an end user'a buslnes.s 
offic:c The FCC hu roc:ently lnaeased the compensation level and revised the method for 
calculating dial around compensation for both rypes of dial around caiiJ Sec 
"Regulation ~ Dial around compensation is not paid on Inmate c;aiiJ aince inmaro phono 
providera are nor required under applic:abfc laws to allow ac:cess to all tong distance 
earriers 

CCI's inmate phones generate non-coin revenue only. Loc:al and long d!J1anc:c 
mvic:es are offered to inmares on an automarod collec:t-only basis. wbic:ll deters fraud 
Calls orisin&tlns &om inmate facilitiea are handlod by tho Company through the uae of 
auromarod c:all processl1J8 tec:hnoJosy which penniu collect-only c:alling. Thi& processina 
equipment en&bles the Company to meet the tpeciflc: requirements of individual 
c:orrec:tion&l facility adminlstratora, including limiting the lenath of c:allJ and the houra of 
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availability. At lhe request or correctional aulhorities. tile Company's cqulpmcm may also 

provide the ability for facility admin!Jtraton to moaitor Q!ls in IICICOrdance with applicable 

federal and state laws. Bloc:kins specific telephone numbers may also be ac:complished 

when the institution detenn!nes that calls tO .uch numben may jeopardiz.e the Integrity and 

scc:urity of the facility or the safety of lhe public Bloddng ~mben is also utilil:ed to 

rcdutc the exposure to bad dcbtJ by prohibiting call.s co numbcn where the c:ttdit Umlu 

hAve been reached or exceeded. CUrrently, the Company utilizes the aaviocs or the LECs 

in the billing and collection proceu, as weruiAlly all of the calli mado from the 

Company's inmate phones are billed through Jarae dearinghouJCS that in tum rcnd the 

information to the 1.ECs for billing and collection. Due to lhe Company's dependence on 

the LECs for billing and collecrion, it curTCt~tly can take the Company up to 24 months to 

detennine whether an ICCOUI1I iJ colleaiblc This long co~Jegtjon proeess make~ it 

particularfy dd'lieuh for lhe Company 10 estimate the amount or bad debt lltn'buuble to 

the Company's inmate phone ,_e. The Company has witnesJcd an increase in che 

amount of bad debt for lu inmate phone revenue over the pas1 year to approximately IS% 

To address the issue of bad dtbl, the Company has begun Implementing a program for 

direc:1 billing that will enable it to bill lhe called munber clireetly and td parameters for 

blocking calls based on collection results. Thla dlroct blll!ng program Is a new program for 

the Company and in eertaln stilet, rcgulr•ory approval may be required. Although the 

Company bclievca that lhe direct billing program will reduee the amount of bad debt 

111ributJbJe tO Ill inmate phones, no liJUI'IJICe Cln be given lS tO the IUQ:CU Of the direct 

billing program 

Pursuant to the Sctviea Agreement. Perot mana~ all fldd aaviee upeas of the 

Company's payphonc operations and. in that reprd, assumes primary responsibility for the 

field te.:hnicians and related suppon personnel wbo install, coUeet, maintain and repair 

CCI's paypboncs in exchange for a monthly fee. Each lidd technician 11 uslsned a ICMce 

route typically consisting of 100 to 200 payphoncJ depeochng upon the loeatiooJ of the 

payphoncs and the length of the route. The routes arc designed so tlw paypbone visita 

and routine service. such as cleaning. touch-up paimina, keypad repair and coin bolt 

replacanent, OC>CUr regularly Fldd technicians are also dlspatdled u soon as practicable 

after problems are detected M&n~gemem bclieva that ouuourtina the Company's 

management information ~y~~ems for IIJ paypbones to Perot allows the Company to focus 

on growing iu business by buildmg a larger base of quality i.nst&lled phonM 

Mlrkttlog and SaltS 

The Company mainllins separate sales fORla for ita payphone and inmalc phone 

operations. On the payphone side of the Company'• business, cera Operations are fluther 

divided in10 sales for independent and key acoowu• and corporate ICQO\In1s Corporate 

acc.ounts provide paypbone growth and eaU volume, whDe Independent and key aocountt 

provide better aross 1111J'8111S, are lea ~ible to turnover when the contract expires 

and have looser contractual terms 
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llldcpeadau ud Key Payp ... ne Ace 1 s 

At June 30, 1996, approximately S9% of the Company'a payphonc bue was 

reprc:xnted by independent and key ICCOUniL Jndcpcnclcnt accounta arc defined by the 
Company as those busjnmes with fewer than 6vo payphones Key ICCOUIIU ate those 
with S to 49 payphoneJ. The Company selects locations for iu payphones where it 
believes there is a demonstmed high demand (Of payphooc service and where the phones 
may be euily savlcod. The Company gencnDy does not insull a paypbooc unless it 
C$timalcs that the loc:alion wt11 gencntc minimum levds of coin and non-coin revalUe per 
month. For the majority of payphonc locations, the Company bucs its estimates on the 
historical revenue from each lite. When available. CCl obtains the historical data of 
ecisting locations from the buJincss operator When hlaorical ciua It unavailable for a 
proSJlC'(lve location, CCJ cumines store houn, other payphones in the area. tnffic 
patterns, data from payphoncs in comparable locations and other factora to determine 
whether to install a paypbonc 11 a particular site. 

The Company negotiates lite location agrcemcnu at desirable locations by offering 
c:omsniuions to bulincss opcratora typlc:ally b&J«< upon percentages of revenue. Site 
location aarccments for ind~ent ICCOUtlts usually have flvo-ycar to ten-year terms. 
Under the Company's current fOI'IIl of site location -areanent, CCI can generally terminate 
a sjrc location ag1 cemem if it determines that a payphonc It not prolitablc 

CCI matkeu its paypbooes to independent ICCW!I•nts on a cocmniuion basis 
through a netWOrk ofindcpcnclent matkcting reprc:xntsllvcs who rcprc:xnt the Company 

under the supavltlon of the Vlu Prtaldcnt, Sales &lid Marketing and CCI' a field allcs and 
operating managera 

Corporate PI)'Jlbone Atteuntt 

At June 30, 1996, corpoBte paypbone acc.ounu represented approximately 41% of 
CO's payphonc base. The Company's marketing etroru to corpome accouncs are dlfceted 
to large, multi·loauion entities, such as restaurant chains, grocery stores. property 
management compani~ bosplta!J, convenience Slorc opcraton, ITanchlscn. shopping mall 
devdopen. department SIOC'e chaW and oil service companiCI CCI's matketing campaign 
to corporate ICCOUtiU emphuizcs the Company's abilny to offer complete coverage of all 

of the customer's payphonc ncodJ, including standatdlzed reponing. broad geographical 
coverage and extensive ~ Contnc:ts with ~te ICCW!Ilnl customen are 
negotiated on an account-by·•c:couot basis and typically ha•"e tlno-ycar to 5evetl•year 
contract terms. To dale, regulatory li.rnitatiom havo prevented RBOC. rrom beina able to 
provide this breadth of ICIVico to corporate account llUstome.rt who, by definition, tend to 
have operations that cross RBOCs opcruing tcrritoriet Howe~>-er, a regent FCC ruling 
bas lifted cmain of these limitations and may allow RBOCs to provide tuc:h service. See 
"Regulation " Among nujor oil companies, cera corporate accountJ IIICiude Conoco 
Inc, Crown Cent:ral J>elrolgum Corporuion and Raceuac Petroleum. Inc lll the 
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convenience srore IDdllltry, CCI'• oorporato K«~Unu include. amooa othen, Flub Foods, 
lne. and £-Z Serve Corp At June 30, 1996, the Company's large$1 COtpOillte ICCOUnt 

customer represc:nted approximatdy 4% ofits payp1tone bue (aclusive of inmate phones) 
and the II largest COtpOillte ICCOUllts rq~resented epproximately m• of its paypbone 
base 

lomatr Phone AcecNJoU 

The Company's Inmate pbone mar\cting and llld efforts are dtr«!ed by the 
~ Manager of the Company's inmate division All inmate phone Illes force 
consisting or I o CCI employ-. su.pervis.ed by sales and marlcetins dir«~ors for the 
nonhero and southern regions, maricetl tho Company'• innwe phone ICf'VIc:es to aheriffa. 
j~l admil\i$trators and county commiuloncn in 36 llates Approximat.ely 87% of the 
Company's inmate pbone contracts are with institutions tn Dlinois, Califomla. Vlralnla. 
Kcntuclry, Indiana, Ohio. Tenncsaoc, Musadwcua. Texas, North Carolina, Florida. 
Georgia. Louisiana and Maryland While reoosniz:.il\8 all marlcct JeSI'IICIIU. the Illes and 
marketing efforts of the inmate cfMsion are concentrated on coutJI}' and loc:al oorreclional 
institutions where generally 87Uter marsJns are produced and compctJUon is leu i!lttnSC 

than in the state and fcdcral markets To ~ ICIVi<:e oo che inmate side of che 
Company's bwiness, CCI employs 18 field tedwcians who only ICIVi<:e the Cornpeny's 
irunate phone base 

TechnoiOJY 

HiStorically, when a call is initiated at moJ1 payphones owned by a LE.C. the call it 
prcxcued through a remote central office maintained by the LEC wbieh com~n~,~nlcates 
with the caller, if necessary, and conuoiJ tl'lo payphone by external mcsm. 8y contrast, 
the Company's payphones arc •sman• terminal• and proc:cts the IUndions IWOciau:d with 
a eall using a mleropnx:essor loeated within the payphonc. 

In addition to the microprooeuor, the Company's payphones contaln non-volatile, 
eleetrically erasable, programmable read-only ntelllOI)' chips rEEPromi pemuuina CCI 
to "download" rates and option leloetions from the oorporate office in Atlant&. uslna 
aof\ware provided and perioclicalJy updated by the Company's priDc:ipaJ vcoclon of 
payphoncs The information a ored on the chip includes the local lntrutate and interstate 
coan rates that c:an be c.Jwsed through CCI'• payphoncs The payphono 11 also 
prognmmed for other available options, 111ch u free calls for emergency numbcrl, special 
charges for certain calls and speed dial numbers All prognmmable fearurts or CCI'a 
paypho11C5 may bo altered on a ICCUre basis from a remote loeation by means of a peraonal 
computer. Spec:i6ca1Jy, cadi ofCCI't payphoncs may be monitored dally from eont)l\Jten 
at lhc corporate office 10 determine the amount or money in ibe cash box, the number and 
types or calls made and the savico condition ofibe payphonc. with such information bein& 
4:0mmunicated oo demand from lhc payphone to lhc corporate office. 
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()pcntJons ate moaltorcd by a tcrics of computerizzd ~ b«Necn 
the pcyphonet, operating centen and databases located 11 the Company'• headquarters. 

The Company utllius two different non-proprietary, third·patty software l)'llems in itJ 
payphonct, Payphone Network Manager ("PNM") and Xpressnet, to detecl operating 
problems, remotely upclale rates and detenninc tho amount of coin cotlec1cd. During its 
monthly pro«saing procedures, the l)'llcrn cak:ulatct the commissions pcyablc to the 

various p1opctty ~ and primJ the appropriate ~ Tbe aystcm produces an 
analysi$ of cadi lite, including profitability and seMc:e ea11s. and ecu u an additiooal 
internal check on coin colkction 

IMIAto telephone JCl'Vico Is also provided with mlctoprocessor·bucd technology. 
The actual telephone insuumenta arc "dumb" colnless phones that arc connected to a 
"smart" controller Each instrUment hu the programmable options of a pcyphone, u well 
as additional coatrols progr1J'M1Cd into the inmate l)'llems that determine who can 
originate calls, the numbers that can be cfialcd, ~hen the ealls can be placed and the 

muimum duratloo of the cai!J Inmate caiiJ ~ typically processed u collect ealls paid 
for by the rociplent of the call Tllo Inmate phone tcdlnology utilized by the Company 
autom.ttically forwards inmate ~lis directly to a validation service, which m.ey block the 
call if tho call It to an WWllhoriud number or If tho rcclpicnt is not current on his or her 
local telephone biD AD of the Company's inmate l)'llems ate monitored daily from the 
Company'• inmate coatTOI tcmer in LouiMile, Kemutky to CNIJtt operability of the 

phones 

The telecommunications industry bas been dlaracterized by 11eady technological 
change, frequent new service introductions and evolving lnduSlry standards. The 
Company bcllevct that Its fUture success wm depend on Its ability to anticipate such 
cbangcs and offer raponsivo services on a timely buit that rned th~ evolving indUSII)' 

SWidatdJ 

Suppli~rs 

The Company's principal suppliers provide phoneJ, housings, 1~1 line access and 
long distance &erViccs. In addition, pursuant to the Serv!COJ Agreement, Perot provides 
outsourclna laVices related to ccnaln upec1J of the Compcny's payphone opemlonJ. 

CCI gmenlly putclwa iu pcypbolle equipment from domcttic ~. 

ccrs pcyphonet and electronic boards ate obtalned primarily from Protei, IDe. and 
Elcotel, Inc. To ensure cuStomer acceptance, the houllngs and the phones appear 
identical to those wed by the LECa Most of tho Company'a Inmate phone equipment is 
provided by Omnlphone Mansgement bclievct there arc an adequa1o number or vendon 
of payphones, Inmate phones. houaU\aJ and relalcd paru and aoftwarc t«vicet to aupply 
the industry. CCI hu identified alternati\oe soun:es If lllpply is in1erruptod rrom auy ofiu 
primary vendors, altbough transitlonlna from lhe Compcny'• ai..U., primary vendors 10 

new vendors on ahon notice, if l'ocetury, could be difficult and could involve unforeseen 
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additional c:xpenscs. Management iJ not aware tlw any of the Company's primary vcnclon 

of phone equipment and rdated pans and, services ate curn:ntly experiencing fU\IIlCW 

dtffiatlms 

The Company CWTemly purdwc$ local line llXUS liom various major LEC1 

ioduding BeiiSouth. Southwestern Bell, US West, and GTE. Long distance tetvioc is 

provided to CCI by AT&T, MCI, and Sprint. Operator letYiocs ate provided by US. 

Long Dislanl:e Corp., Opticom Inc.. Tellt\Ut, and AT.tT u we!! u ccrwn LECs In the 

territories in which they open~e. CCI believes tlw it hu aa:ess to --.1 provider~ or 

long cbstanoe service and opentor servi«s at c:ompc1itivc rates and expccu to have such 

access in the foreseeable future. In addition. new sources of local nne access ate emcrsin8 
u competition is llltbori%Cd for local setvite. However, the continuing avaiWN!ity of 

these new sources cannot be usuml. 

Compelitlon 

Competition in tho paypbone side of the Company's bwiness coruistt ol (i) 

compc1ition with RDOCa. l.ECa and other independent payphone opcntOI'I for prolhablo 

payphonc locations and (ii} competition wilh long distance carriers such u AT&T, MCI 

a.nd Sprint (the primary providers of diol around acrvices) for non-coin rcwnuc. 

Competition In tho inmate aide of the Company's business consists primarily of 

competition with olhcr Inmate phone acrvico providers. including LECs and IXCa. for tho 

riJI)tt to provide setvice to correQional facilities. 

Management believes the principal competitive faetol'l in the payphonc buslnua In 

Ierma of obtaining payphono locations arc (i) the commission payments to a property 

owner, (u) the ability to serve accounts with loc:a1ions in multiple states and territorict. (iii) 

the quality of service and the availa.biliry of specialiud setviccs provided to a property 

owner and payphonc userJ, and (IV) responsiveness to custOmt1' acrvico needs CCI 

believes It is competitive in each of these areu. Independent providers IU(h as CCI have 

hiSlorically maintalned an advantage over RBOC$ in that they can offer buslnesa opcn1ora 

commissions on coin and non-coin. local and long dl11anc:o calla. To date, RBOCa have 

been protubned &om obtaining revenues or commissions on inted.A TA calls However, a 

recen1 FCC ruling wiU allow RBOCs to choose the interl.A T A c:anicr at their payphoncl, 

in conjunttion with tho loc:a1ion owner, and participate in 1be revenue Jtreams from tbb 

traffic: in the future. Sec "Rcgularion.• In addition. while long distance c:anicrs can 

QJrrcntly pay commissions to property owners for long diJtanoe calls, they usually do not 

install pl)-phone equipment at a propc11y owner's kx:ation and, therefore, c:annot obuin 

revenues from ooin c:alls. the majority of which I1'C local calls 

The c:ompetition for non-coin revenue by the maJOr IXCs hu had a major advcnc 

effect upon llle revenue and prolilability of the Company's paypbotlo diVision AT&T, 

Sprint and MCJ ~-e undaulcen suhst•nri•l m.uteting dfOfU in esubliahiJl8 lhear dial 
around platforms The 1-800 CALL ATct:T and 1-800 COU.ECT (MCI) access code 
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dialing pan ems h&vc c:aused a clnnll1ic reduce ion in the number of non-coin calls that the 
Company gCIICtllcs through iu payphones. The finaDcial impaa is apparern. O!.P 
revenue bas been redui:ed from approximately $120 00 per phooe per month in fiscal 1993 
to approximately $67.00 per phone per month at the end of fiscal 1996 In 1992, the FCC 
fim RCOgnizcd the lmpaa of dial around calling on independent payphones by enacting a 
flat rate of$6,00 per payphone per month to be paid by the IXCs, based on their pro-rau 
share of tho long distance rnamt. On September 20, 1996, the FCC released an order 
establishing a new flat rate of S4S.8S per phone per month to be paid by c:ertain lXCs to 
indcpcndcnl payphone providers. The flat nto will be in cffcct until October I, 1997, 
when all IXCs arc rcquiffld 10 transition to a per call payment $)'$tan 11 a rate of JS cenu 
per call for one year. Besinnil18 October I, L998, per call compensation is co be bucd on 
the local rate charsed 11 the individual pa~hoDC or Ill a rate agreed to between the 
payphone provider and che carriers Management believes that tbc FCC's rav~sed dial 
around compensation plan will provide more equitable compc:nsatlon for the call• that 
originate at its paypho!IC$ See "Regulation " 

The Company believes that the principal competitive faaors m the inmate phor~t 
rnarlrcr include (i) the commissions payable to the relevant jurisdiction. (ii) the quality of 
service and responsiveness to customer scMoe needs, (w) the qualiry of the technology 
inherent in tho providers J}'ltem and (iv) the pricing suucture for inmalo calling. The 
inmate phooe marlcet lw also become increasingly competitive ~"Cr the past several yeart 

IS additional independent payphonc opera1011 and LECs hr.-e bosun providins these 
services Recently, the FCC dctennined thai equipment used in LEC inmate operations 
mull be removed from regulated acc:ounts Moreover, the LECs are required to n::mo~-e 
their inmate payphono operations from thcir regulated rate base pursuant 10 tho Telecom 
Aa. ~ement believes that these developments abould enable the Company 10 
compete more equitably for inmate services, although the regulation has not been fully 
implemented and the actual impact remains 10 be IOC!I Sec "Regulation " In addition. 
cenain national 10118 distance ClliTicrs., IUch u MCI, arc also active providers of Inmate 
phone services This additional competition has had the ell" CCI of increasing the level of 
comrrussion rates. 

Both tho payphone and inmate phone marlteu arc highly competit.ive Certain of 
the Company's competitors have greater financial and other resources than CCI In 
addrtion. implementation of various upeets of tho Telecom Act. partiailarty the 
payphone-apecif!c provisions. could have material posaivc and negative dfcctt on tbe 
Company'a payphono business and resu!IJ of operations See "Regulation ~ 

The Company's operations arc sls,Nilcantly influenced by federal and Jlato 
regulation of payphone and iMille phone services. IS well as the regulation of related 
telecommunications services. Traditionally, regullllon of these services haJ been 
governed by JUte regulalory bodies or tho FCC. bucd on the iniiUtlle or interstate 
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nature of the IC:rVice. How.:ver, in eMiy 1996, the Telecom Aa wu cnaaed The 

Telecom Act IUbstantialfy reatructured the toloc:omaamlcatlom lndll$try a.nd included 

specific provisions ~ins dwJ8et in the rqpllation of payphone and inmate phone 

se!Viee to be implemented and ldminillc:rtd by the fCC on both an imematc and 
inuuwe buis for ewnple, UDder the Tdec:om Act. the FCC has the power to preempt 

nate regulations thai arc inconsistent with the FCC'•lcsiJiative mandates. 

The FCC is statutorily required to complete the adoption of new rules 

implementing the paypflono.spec:ific provision~ of the Telecom Act by November 8, 1996. 

The FCC'• broadened authority UDder the Telecom Act 1ppearsto expllld iu pu'lic:ipalioo 

in payphonc and inmate phone issues, yet there can be no UIIU'I1ICC or these chanses until 

regulations are finalized and implemented putiU&I\1 to the Telecom Act On Sepccmbet 

20, 1996, the FCC rdeaiCd ita Repon and Order which adopccd regul1tions to implat*ll 

Section 276 or the Telecom Act IS dcs<:ribed below WbiJe the &pon and Ordct 
oonlirnu the FCC's more activt role with federal iuues, the Company CIIU10t effectively 

anticipate how atronsJy the FCC will excn Ita authority relativo to atllc issues untll 111ch 

implcmentatloo acwally occun. lo the mtcrim, the Company oontinucato be governed by 

both federal and 1111c regulaJOI)I requiremenu IS app6eable 

State Replation 

State public IC:rVice commissions \PSCs") have tl'tlditlonally mainllincd prinwy 
responsibility for regulating the rates, terms and conditions for intra~tatc independent 

payphone servicc:s. The 49 swca thai a1rrently permit inclcpcndmt payphooe providen to 

supply local and long dimnce payphone tcrviee, and the District of Columbia. have 

adopted a variety of 5tato-speciflo regulatioru that govern rates charged for coin and non­

coin callJ u well u a broad range of techniul and operational requirements In addition. 

PSC-approved tariffs esubiJsh clwges for the purchue of acccsalmcl fi'om the L£Cs and 

the rates paid by the Company for local and intrastate usage that may be resold to the end 

user through the payphone. As a result of the implementation of the Telecom Act. all 

states will be required to allow payphone compcritlon in the ncar future. 

()pentOf' se:rvices rates for non-eotn local and imnutale LOU calls plac:cd fTom 

payphoncs are also typically capped by the swo PSCs. Most swes thai permit 

oompetition for intrastate operator acrvioea regulate operational aspecta of the provision 

of those servioea in a manner similar or identical to regulations adopted by the FCC 

pursuant to the Telephone ()pentOf' CoNUmcr Scrvioes lmprovc:mcnt Act of l990 

(''TOCSIA") 

The Company'• Inmate operations are 1110 go>-'mlcd by sutc·specaflc 

requlmnenu. Similar to payphonc and/or operator IC:rVioes, the PSC. often regulate the 

rates dWJCd for intrastate calls placed from conlinancut faciljtlcs. Tbc operational 

dw'lc:tcristlca of inma1c oommunicationJ rystcm$ must also comply with the PSC.' rules 
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Certain state PSCa are reviewing the chugcs that lndepc11dent payphone providen 
are requin!d ro pay for local _, lines and associated sc:Mc:cs ITom the LECs State 
PSCs are also authorizing competition in loa! service.. As loe&l competition emerges, 
more options should become available to the Company to obtain 10<:&1 acutS sc:Mco at 
competitive rates No asrurance can be given, however, that such options will aetually 
become available. 

Federal ReJulatlon 

Althoug)l the FCC hlstoric:ally hu been leu acdvc than the sutc PSCs in 
regulating the provision or independent payphone Je1Vice.. the pmage of the payphone­
spcciflc provisions of the Telecom Act signab a PQtenti&l siBDilicant change in tbe FCC's 
role in the regulation or Jill) phones and inmate phones Spec:ilic:ally, Section 276 of the 
Act requires the FCC to implement rules by November 8, 1996 which accomplish the 
following: 

( 1) Eat.tlllsh a per call compensation system to ensure payphooo providera are 
fairly compenated for eve!}' imru~ate and Interstate call .made ITom !heir 
paypbones (excluding 911 and Telecommunications Relay Servic:cs 
(''TRS'') calls for bearing-impaired ind!viduaiJ); 

(2) Cease traditional intettltate and intniSiate subsidies for LEC payphones from 
LEC ~!alec! rate bate operations; 

(3) Establish normructural safeguards lO eliminate discrimination between RBOC 
and independent payphone proviclera; 

(4) Consider the RBOCa' rig)ltto select and contract with interLATA canien for 
their own paypboncs, sul!joct to: a) the FCC's finding that such 
pi'C$.Ib$aiptlon rights are in tbc pubUc: interes~, and b) maintaining existing 
contracu between location owners and interLA TA carriers until their 
expiration; 

(S) Authorize all payphone providen to dloose the lntraLATA canier of c:hoioe 
subject to requiremcnta of, and contractual rig)lts negotiated with, location 
ownen; 

(6) Detennine whetber ~public Interest"' paypllones should be maintained and 
under what conditions: and 

(7) Preempt any state regulations whlcl'l are inconsistent with the FCC's rules 
adoplecl under Sec:tion 276. 

On Sqnembcr 20, 1996 the FCC relea.sed Ill Report and Order adopt.ing 
resuJalions to implement the above aoction of1he TeiOClOm Aa. rll'll, the FCC prescribed 
new interim dial around compensation for independent payphono providers for both 
"aCGe$s code~ and "aub$en0cr 800" dial around calls, on a flat rate basis, at a rate of 
~s.ss per payphone per month to be paid by oertain long dmanoe c:anlcn. The S4S.8S 
per month 11 buod on an estimated induttry·w;de avcraae or 131 c:alls per month 11 $,.3 S 
per call. This inlerim flat·rate compensation will be effcctlve untU October I, 1997, and 



replaces all other dial around compensation currently cxislil18 at the fedtBI or state level 

The DeW cvmpensarion will be dfec:ti•-e 30 days foilowil18 publication of the Rewa and 

Onkr m the Fedcnl Rqist~. which IS anticipated to be la!e Oaobcr ot early November, 

1996, and will remain effective until Oaobcr I, 1997. Beginning on l1w dale. all 

payphones (lncludtll8 LEC and iodepencleru provider payphonea) will tranJition to a per· 

caD comper.s&tion system, ~~oith the me initially set at S 3S per call The FCC determined 

that after October I, 1998, the per call rate for dial around will be the amc as the local 

rate charged at the payphone or at a me negodauxl bc!tween the payphone provider and 

the IXC. The FCC a!Jo rccognir.cd that c:<illina regulations do not prohibit an lXC from 

blockill8 IIJbtc:n"ber 100 numbers from paypbones if the lXC wanta to avoid paying per 

call compet~Satlon on thac c:alls Dial around coMperuadOtl is not paid Oft inmate callt 

since inmate phone providers arc not required under TOCSIA to allow a~s to all long 

diSWICe caniera ot other toll·fil:e numbers 

Second, the FCC decided that local coin mes Jhoukl gcntB!Iy be dertg~~lated no 

later than October I, 1997 T1w, the Company should be able to ICI an approprittc 

rnarl<et--based rate for tu local coin ealls from lu payphonet at dw time SLate PSCs 

retnain free to order dertglllation of local coin rates at an earlier dale and are also 

permitted to obtain an e>ccmption from deregulation by demonstrating market failures 

within their mtc that would 1101 allow the development of rnarl<et-bucd rates for local 

coin calls. The FCC's Order is unclear rcprdlna the specific s.howill8 SlateS rrosa make to 

obtain an exemption. 

Tbinl, by Oaobcr I, 1997, ~tate PSCs mwt ukc any additional action MCeSury to 

ensure that payphone competition iJ promoted These actions include modification or 

elimination of cxUting payphone regulations that impose rnarl<et entry or exit barriera. 

Fourth, the FCC requiml LEC payphone operations to be tetnoW'Cd from the 

regulated rate base no la!cr than Apnl IS, 1997 A key effect or this process Is that the 

L.E.Cs' regulated ratepayers are "repaid" by the deregula!cd payphone bualncu for tho 

value or the paypbones on whi'h the L.E.Cs arc no longer entitled to earn a rate of return 

The FCC deternuned that this repayment must be based on the ~ boot value~ or the 

LEC payphone equipment, which is the original colt of the physical equipment, minus 

accumulated depreciation further, the FCC required all RBOCs to file "Comp&Bbly 

F.fficiem lnlerconneetion• ("CEr) plans within 90 days of the date of the Order to 

dcscn'be their methods or compliance with nondacrii!UIIIIion and ICOOUndng 

requirements, as well u other aaftSUI''Ih asainst wbsidaes and diiCrirnination in favor of 

their own payphone operations. The LECs mult also make acceu IJnes provided 10 their 

own payphoocs available to lndepcDdcnt payphone providera on an equal b.sd 

Fifth, the FCC's order authorites 1WOC1 to select the interLATA carrier that will 

serve their payphones, with the sdec:tlon 10 be made In conJunction wuh location 

providers. This riaht Is to be dfoctJvc upon FCC approval of the Individual RBOC's 

"CEr' plans as described above. Existing comraets belwccn location providera and 
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payphonc providers ot long dist•nc:e carriers wh:cb llo'a'O In dfcct IS of Februuy 8, 1996 
are grandf1thcred and will remain in force 

Sixth, the FCC mandated t1W all pa}'phooe ptoYidtts be allowed to Rlcct their 
mtral.A T A WTier of choice. and that JUdi ldtetion authority preempts state regulation 
!hat may require independent providers to route tntral.A TA c:alls to the LEC. HOMYa", 
the FCC did not preempt state resuJations that, for publiC Jlfecy rcuons. require routing 
of "0-" calls to the LEC, pro'llided that tho 11110 does not direct that the LEC carry such 
calls when the call is dctcrminecl co be a non~enc:y call 

Seventh, the FCC determined that state PSCt should administer programs for 
maintaining "public interest p1yphonCJ'' within ccruin guiclcllnes ~Public int~ 

p4yphone.S' are defined IS "a payphono which (I) fulfiDt a public policy objective in 
health, afecy, or public welfare), (2) is not provided for a. location provider with a.n 
exining oomraec for the provision of 1 payphone, a.nd (l) would not ot~uo exisl IS a 
result of the operatiotl of the competitive marlcecplaee." Each PSC is required to 
complete 1 review of whether JUch payphoncs uo adequalcly provided in ita stale by 
Scptember20, 1998 

The above JUmllllt)' or peninent provisions of the FCC's Rcoc!n and Ordcr IJ not 
intended to be ~ but illustrative in nature to desc:ribe partiQJJ&r eltrnen~J tNt the 
Company believes will have a material impact upon Itt optratiom. In addition, tho tpecitic 
provisions of tho FCC's Order arc subject to roconsidcmion by the agency As such, any 
element of tho decision is subject to revision unul tho recontlderation process is completed 
no later than NoVCIIlber 8, 1996, IS prescribed by Congress. 

Tho Company believes that tho FCC'a implementat.ion of this lcsislatlon will 
address coruin fllndametnallnooquities in the payphono a.nd inmate phone markets a.nd lead 
to a more equitable competitive environment for all providers. However, thoro an be no 
a.ssura.nce !hat the FCC's actions. IS they uo implemented and ~od in the buJincss 
cnwonment, will aerually result in overall positive results Moreover, JUch improvement 
in the competitive environment may be ol&ct by the potemial for iDcnasod competitive 
pressures by RBOC a.nd LEC payphono diVisions, which may also bendit ftom tho 
deregulation mandated by the Telecom Act SpociflQJ!y, the RBOCs' ability to 
panicipatc in c:hooslng an interLAT A carrier, the appropriate valuation of RBOC asset 
tra.nlfm liom the f08Uiated rate base to a nonstNctural JUbsidiary, a.nd the effcecivtne$S 
of tctualafeguard$ against crou-subs•d•z.ation a.nd dlaaiminatlon are crucial isJUcs whidl 
will affect tho Company's abilily to effectively compete in tho future 

While the provisions of the Telecom Act a.nd the rules implcmcmting those 
provisions are anticipated to most signillcantly al1'ec1 the Company's operations, othet" 
pending FCC matters may allo have a substantial impact 
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ln addition lllthe Tdec:om Act's prolu'bitlon against cross-subsidization. a separate 

FCC ruling required the LECJ to remove all equipment u$Cd in inmAte phone operations 

from the rqulated rate base.. df~-c September 2, 1996 Ma.nagemeru bdieves that this 

devdoprne11t should tnable the Company to compete ITIOfe equitably with the LECs for 

inmate se~ although the regulation's implementation Is ongoing and the aQtUal impact 

remains to be seen 

The FCC has also issued a Second Notice of PropoJCd Rulemaking resanflll8 

"Billed Party Preference'' ("BPP") and woelated call rating issues, Currently, 0+ and a­
interstate calls from paypbones are sent to the long distance carrier selected by the 

independent payphone provider Under BPP, these calls would be sent ins1ead to the long 

distance canier chosen by the party paying for the call .The billed party would bypw the 

Company's selected Ions distance carrier network entirely and, without the ability to 

capture and control the call, the CompiJI)' would not be in a potition tO offer location 

owners comnuSSions on operator sei'Vices revawes Previously, the FCC tentatively 

concluded tlw a nalioowide system of BPP for ~~~U:n~Atc operator-usisted calls •• in the 

public immst, but requested funhcr eommcntt spec:ifically addressing the costs versus the 

benclits of BPP. The Second Notice propoJCS "rate benchmarlcJ" and/or caller 

notifi<:allon, such u oral rate disclosures. u potential alternatives to BPP ilnplementation 

Comments have been ftled and are currently under consideration by the FCC 

If irnplcmented, BPP could ha\'e an adYCnC Impact on the Company's business. 

The Comp111y belie-u tlw implcmentalion of BPP is not likely to be adaieved, since i1 

would in\'Olve significant expense and technical changea u evilknc;ed by the record tn the 

FCC proceeding. However, rate benchmArkJ or caller notification of charges could be 

Implemented by the FCC for Interstate operator assisted calls. Such a ruling could impact 

the finaneW performance of the Company, depending on the tpecific level of t.he 

benchmark or the panlcular notitlcatton requirements There is no mandated tdledulc for 

a decision In this docket Therefore, without funhcr FCC action, the Conlpany is unable 

to reasonably assess any potential impact that BPP, rate bcndutwics or notifications, if 

implemented, might have on its pavphone and inmate phone operations 

AC'Iions by a~es on both the state and federaiiC\-cl ha\.-e had, and are ecpocted 

to continue to have, both positive and negstivc cffCC'II on the Company. Although 

managemcnl is 001 presently aware oi any ae1lon contemplated by any lllte or fed~ral 

agency whiclt would ha~'C a mateNI adverse effect on the Company (other than those 

dtscussed above}, there is no guarantee that such an action will not be talcen. 
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Employca 

At JWIC 30, 1996, CCI had 98 fuU-timo employees, indudioa 26 executive and 
administrative penonnel, 32 Illes and c:wtomer ~ce penonnel and 40 field and 
operations personnel, of which 18 employees arc dedicated to providing lnJtallations, 
maintenanc:c and repair Jer\lices to the Company's inmate pbones, None of the Companfs 
employees are rqxCSUJted by a union Cauin of the Company's managemenstnfonnaooo 
systems, field ~ces and sales fulfiUmcnt functions are handled on an ouuourc:ed basis 
by Perot and its employees. See ~ausiness-Background " 

Item 2. Proncr1lf!. 

The Company leases approximately 17 .SOO square fed in Rosweil. Georgia. which 

houses its executive offices, payphone operations, acc:ounting, data processing and 
warehouse spac;e. The term of the leue extends through Septc:mbef 30, 1997 at an annual 

rent of approamatdy $122,000 In addition, the Company leases ~pproximately 9,900 

square feet in Louisville. Kentucky, at which its Inmate phone operations are based The 
term of thit lease extends through April 30, 1999 at an annual rent of approximately 
$104,000. The Company lcasea additional office and W8ld1ouse sptQC in Olher locations 
in its operating areas. The Company believes that its facilities are adequate to ~ its 
oeeds for the foreseeable furure. 

lttm 3. Lnal Prosmfing. 

From tune to time, the Company is a party to routine litigllion incldcntal to ill 
business. AJ of the date of thil Report, the Company wu not engaged In any legal 
proceedings that arc cocpected. individually or in the assregatc, to have a material adverse 
eft"oct on the Company 

Jtcm 4. Subm!.,-ion o(l\fattra to a VOle or Suudry Ro!dra. 

None 
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Appendix A 

Glossary 

Acccst charges- The cbaties paid to the LEC1 for the we of the kg! network. 

Bod [N/){- charges incurred by the COilJUtOer and billed in good faitb by the 

Company thll are not paid due to the unwiUinsneas or the inability of the c:onsumer- to pay 

JUch charges 

Busiiii!.U Optrators - Ownen of pay telephones, owners of premises on which 

pay telephones are louted and multi-telephone facilities~~Kh as hotclJ and hospitals wilh 

which an OSP co111.racu to process and transmit operator &Sibted long disunce telephone 

caJJs Also known as subscriben 

FCC- Federal Communications Comminion 

IXC-Imtrudtang• Carrtu- A company that provideslona distance services 

between~ 

UTA-Local Accusant/ Transport Ana - <l«lsrapltlcal area denned in the 

AT&T divestiture decree between which the Bell System Operatins Compar.ies are 

precluded from providing service 

LEC·Locol ~ Carrier- A company (inc:ludlfli a Bell S)'Jtem Opmuina 

Company) providing local telephone services and imraLA TA Ions distance aavico. 

OSP-Opmnor ~r>1« Prtl\ilkr- A company providlns operator assisted calls 

Optrator lmlsted- "0-" and "0+" telephone savic:c 

PSC-Publlc &n1cr Ccmmis:sion- A state regula!Oty body empowered to 

estabfasb and enforce rules and reguWionJ patinau to public: utility c:omp&nies and Olbcrs 

RBOC-RAglono.l Btl/ ()pirating Company- Any of seven regjonal BeU holdins 

companies that the AT&T dlvesliture decree cstablishr:lto serve as parent companies for 

the BdJ Syste.•l Operating Companies. 

Tariff- The sc:hedulo of rates and resulationJ JCt by communicatloru compa~~~es 

and filed wilh the appropriate federal and state rqJU!atory agencies; the publisbed offic:W 

liJt of c:hatgca, terms and conditions governing provision of a specifle communicalions 

service or facility, which functions in lieu of a conuaa between the Business Operator or 

user and the tupplier or umer 
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0- ul~photwt t:oll- Along dimnee telephone ~I made by dialing 0 and using a 
live operator to receive the biUing infol'l!lllion and ocmplete tho call. 

0 + itltphcne CQI/- A long distanoc telephone call made by dialin& 0 plus the 
telephone lllllllbet, and using an operator, either live or automated, to ocllcct billing 
information and to complete the call. 

I + ltkphoM C411- A long diJt&n<:e telqlhonc ~I made by dialing I plus the aru 
code and telcphonc number wbi'h is billed directly to the owner of the telephone from 
which the oriainating cal1 is made. 
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fARTU 

lrtm 5. Martsst Cor Rnittmnf• Common Stcx;k and Brfatrcf ScoskboJda Manm 

The Common Stock of tho Company b traded on the NASDAQ National Mlrltet 
under the symbol ·eeoc • Tho Company bas neom dcdaml or paid any casb dividtnds 
011 ils capital stoclc The Company andc:ipa:es that all of its e.t111111P will be reuined for 
tbc development and expanslon of the Company's bui&ncu and does not llltiapate paying 
I£Y casb davidtnds in the fcxeseeable 1\Jn,n:. The Company's aedn facility conuins 
ccnain restriaM! covenants which, among Other things, require the Company to mairum 
cen4in financial ratios and prohablt the payment of dividends The c:han below IIClS forth 
the high and low stoclc prices for each quarter for the two most llK:Cllt fiscal ycara. 

QwncrEndec! wah !.mY 

September 30, 1994 IS If~ II 
l>c:«mber ll. 1994 19 114 14 114 

March 31, 199S 18 314 I~ 114 
Juno 30, 199S 18 7 
September 30, 1995 9112 6112 
Dec:ernbcr 3 I , 1995 7 " 114 
Man:h 31, 1996 7 112 " 112 
JunelO, 1996 8 112 6518 

Tho closing sales price for tho ComJII11)"• Common Stoclc on Stptcmber 20, 1996 
wu $6.2.5 per share. AJ of Stptember 19, 1996, tho Company had 87 wreholde11 of 
record not including approximately 41,200.000 shares held by 78 sbarcholdm In Mstroct 

name." 

l!rm 6. Ssltttcd financial Pata. 

The following JdC(;Icd financial dau aro derived from the consolidated financial 
SUiemtntl of the Company. Tho data •hou1d be read in oonjunction with tho consolidated 
financial Sl4tements, related notes and other financial information ineluded hc:reln 
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f'la y.., C1ldcd ~- )0, 
J.!U J.22i !ttl 
(la lborwMs CIICCpl pet ~hart W) 

Rc\'tnUC' 
Cco.n calls s l$,509 s ll,:tl6 s 21.296 s 17,.:19 s 7,718 
Non-<>ain calls UMS 47,931 23.$71 lUll 4,0S9 
Olbet -LW If$ ~ m w 

eo.u IJid c:xpct.-
10,,340 11,4ll II 46,114 29.1'71 12,061 

unc-clwps ,,924 27,411 U,790 9,7)4 3,63S 
Commllllons 22,199 U.ll2 7,001 4,9$7 I,IH 
SeMco IJid collccdaa t9,U2 12,002 6,901 S,640 3,m 
Sdi!J!&, ~ end edmlmatach-c 4,719 4,634 3,929 ),000 1,140 
8ild dd>l e.qlCrue a.m 4,640 1.768 411 136 
DrpndaiJoa and amonlalloo 11 ,742 '·"' S,l09 ),649 1,710 
lmplim:lcnllcll I! II! 

Tocal COliS and c:xpcn ... 116,16S 1l,S!N 40,60S %7,392 Jl,D4 

Opcraun, 11x:ome ('lcll) (ll,SlS) 7,121 '·"' 1,46 (1.6l7) 
lluaal CJ<I)CI* U!J ..lJll 1.2U ~ _i1i 
._ 0.) bdln '-Wt (17,161) 4,300 4.$06 1,124 (1.627) 

""11CNC IJid ~ ilall 
Income Wt ""11CNC Zl .L..W _m _J.2 
IIIOOCI>t O.l bdOR ClCIJ1IOrdiDur (17,!N6) 3,171 J.$61 1,014 (1,17)) 

hem 
exu-ctinaly c11arac rrom catty (119) 

ltllrtmel!I Ofddlt 
Nc1lncomo (101$) SUlti6l u.w um Ull.li SU 6ZD 
H~S~OnCIII nc!lncomc (loa) pet lbarc 1.D.J6.) 1.Q.Jl liUI Ul.i1l SCZil 
Wcoalucd ""Cn&C lhata OUIIIInc!in& 
Supplemen-.1 ncc ,,_ pet lbarc 1.D.J6.) 1.Ul 1.Q.ll 1.Q.lQ -v 

Opcroda1 D111: 
EBlTl>A Jl s 14,401 s 17,62) SIO.m s 6,13S ssn 

Bala- Sll«< Daca: 
Tcutaucu SI09,7l& S:ll2,967 S63,64J s 30,U7 s 29,)02 
CIJI'ICIII poruon of noccs ~1lble ),031 1.211 671 2.601 ),167 

and ion, -cam dd>l 
Nccca ~'lbl· and lofll.o(Cnll debt. 10,191 70,197 11,$$7 IJ.$00 14,900 

leu CIIITC1II ponlon 
Toulahan:holdets' equll)' (ddlcll) 26,$)7 « .l7S 40,017 (),017) (1.6ZI) 
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•• R.c\'C:IIUCI arc shoorD alta JI>UII dl'CCIIOI Sll7,000~ lbr soles aDd--ud tcdcnl 

QtCISe IAJCCUS9 lfOI' pnor periods. $a "MUla& i :>ac ... aDd Anai)'W ol riJI.UCUI 
Condition ·Tax Millen • 

SupplctMnl&l ""' income per sb&n ...nca. lealt!U.. _.utcd iDIO 01' cxudsod for Common 
Scoclc upon CCIIlSW11JIIIIIon aC !be lllillal public otrutna • .r such ODCI\U'IIocl or c-a.e had 

oc:acrrcd 111be lqiMina aC llal 199l,lbe pcriocllmmed••ldy Jll'OC*Ii"' !be Compan)la WllAI 
publiC~ 

EBITDA tep<C:ICIIb canWip before llllmll, wca,. ~ aDd ~ IDCI 11 a 
coaunonly UICd mcuure ol pcrformancl= Ia !be ldooommunlcalloat !Ddusuy. EBITDA u '* 
delennlncd in ~ wcth Ocnmlly Aaleplcd AccoomlJI& Prieciple$ ("0MP'1 nor, u • 
IUUII. Ia ill~ludcd u 1 Uno ltan In !be ~·a conliOlklaled financial ~tttcmaua. EBilUA 
ahould 1101 be ClONitUCd u an aiiCtDIIiY<: 10 openlllna IIICIOIIIC or cash p~ovl4cd by operatina 
aahnccs 

lkm 7. Man••rmrn"f's DflaJJfon and Analnta oCFJnandal Condition and RnpJJ! 
oCOom!jont, 

Re~uiiJ or Optraliont 

The Company derivea substantially all or iu revenue from calli placed from its 
paypbone and irunate phone r.aworic.. Coin revmue is derived from calb nwlc by 

depositing <:Oins in the telephone. Non-coil! revenue is cltrived from calb that are plll;cd 
wing either a calling card or CRC!it card or as a c;ollca call where the called pa.ny wiD be 
cbarged for the call The call may abo be billed to a 1hird pa.ny The Company asrrmtly 

realize$ revenue from long distance carriers pursuant to federal and state regulation u 
compensation for dial around call• made from iu payphones The FCC has recau:ly 
released a decision increasing the amount of dial around compensation pi)'Jble to the 

Company. See "Regulation " 

The Company's opetating apenses include line accesa dwses. CO!MIIssions, field 
la'Vice and collection expenses and aellina, general and administrative expenses Line 
access clucrgcs Include interconnection and local measured usage charges paid to LECs, 
long distance transmission charges, bilfing, oollcaion and validation costJ and opetllor 
services charges CommissionJ are fees paJd regularly to business operatOta based on a 
pa=ttagc or revmue gcnera1ed by the Company'• payphones and have genmlly 
inc:rcased over prior )uri u competitioa among payphone opemors for attraaive 
payphone locatio!IJ bas increued Field savioe and collec:tlon expenses include the cosu 
ofcollcctiD8 and~ coins, maint&inma and rcpa~riQa 1hc 1c:.lcphond and 1ecMical 

support for pollins, aoftware maintenanoe and dlagnOitlcs performed on the Company's 
payphonc• Service and collection functions for the Company' a payphone operations have 
been outsourccd co PCtvt pursuant to the Services Asreement 
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Since c:ompleting iu initial poblie oll"ering in Dccembtr 1993, the Company 
embarked on an ac:quislrion program. acqWring the busineues and operations of IS 
companies that added over 7, 700 ~hones and more than 4,300 Inmate phonea to CCI' a 
operations In ll.W 1996, the Company temporarily ditcontinued iu acqulahlon prognun, 
focusing instead on consolldatins iu open:tions and enhancing the profitability of Ita 
existins JllYPhone and inmate phone bases. Subject to the ava>'lability of eapltal to make 
acquisitiON. the rqpllatoty environment in which CCI opcn1ea and other c:onsualnu, 

ITWII3emctlt hopes thai the Company will be able to resume iu ~GquiJiuon acu~ty in liscal 
1997, although no assuraoce to that effect can be siVUJ. The reduct•on in ..:quisition 
activity in liJQJ 19961$ expected to reduce the Company's year-to-year growth in terms 
of ill weighted avmge number of installed payphones and inmate pbonea, which is, in 
tum, expected to reduce revenue growth in 6SQJ 1997 Thb reduction in revenue growth, 
however, may be panlaDy ofFset by changc:s in the Company's rqpa)alory environment, 
including those thai will produc:e inc:ruses iD tbe Company's dial around oompen.Alion 
See "Rqpilatlort. 

The Company entered into the S~oes Agreement with Perot In July 199.5. The 

SetVioes Agreement provides that Perot will operate the Companya manascmcnt 
information 1yatems and ITWII8C the field services and aales fulfillment flmc:tlons of tho 
Company's payphonc operations for a period of 10 years in exchange for a monthly ftc 
equal to the areater of a specified pen:cnta8e of CCI's revenues anributablc to the 
Company's payphone operations or a fiat pet phone clwse. u well u <lert&in cuh 
incentives for iocreulns operating perfolll'WICe mcasun:n~C~~U or overall revenues on a 
per phone bui1 The ServiceJ Ass«ment 1$3Umcs, for purpoJCJ of ealculatlns tho 
monthly fee, that the Company wiU maintain a minimum numilor of pAyphonea. Tho 
Service~ Agreement doa not include, the Companla inmate phone operations, which 
remaln tho reaponsibility of CCI. 

Changea in regulation are ongoing for the Company with the recent paJS!Igc of the 
Telecom Act On September 20, 1996, the FCC iuued a Rcpoa and Order implementing 
the payp~specilic provisions of the Telecom Ar:l. Among its directives, the FCC hu 

p=bed dial around compensation for all acccs.t code and 800 subscriber calla from 
payphones at a flat rate of $4S.85 per payphonc per month for the lim )'«'· with a pet 

call compensation l)'llcm to be rmplcmented by October 1, 1997 under which 
compensation will be paid at a rate of S:J .S pet call The FCC abo ordered the 

deregulation of local coin rates wilhin one )-eat, lllbjea to ccmin gulddincs Thefe and 
otber rqpala~Oty changt:s wiD significantly impaa the Company's operations for tbe 
foreaeeable fu!\11e Sec "Regulation " 

Flscai1996Compandcof'lscal 1995 

Toral rcvcnuea for fiJQJ 1996 increased to SlOS l million from $81 4 million for 
fiJQJ 199.5, an •nc:rcuc of 29 •~• The incrcuc in tocal ~es resulted primanly from 
the increuod number of weighted lvet"llgC phones ad4cd to the Company's phone networic 
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during fiscal 1996 fiom acqutSltions c:ompletcd prior to fiscal 1996. The inl:rease in total 
~ues rdlccts i=- of 6.S% m revenues deriwd from coin c;alls and 39.1% in 

revenues from non-coin c;alfs. Non-coin revmue was proportiolllle!y higher in fiscal 1996 
due to tho incrcuc in th~ weighted avenge num~ of tho Company'e lruna~ phones, 
which generate non-<:Oin revenu~ only. However, management bcliCYCt that non-<:Oin 
revenue from the Company'• payphonet continued to be advertdy affccted In fiscal 1996 
by increases tn dial around c;alls inll~ by national advatising promotions of long 

dislance operator service providers 

In fiscal 1996, th<l Company installed 2,423 new payphones (unrelated to 
acquisitions) down from 3,!196 in fiscal 1995. Net of removals, incremental nc1 srowth 
from Internal sales declined by 1,17<4 payphonel in llac;al 1996 compared to an increase of 
797 payphonet in fiscal 199S. A.ddnlonally, II Del new inmate hoes wero Installed thai 

were attributable to the Company's lales and matkeuna dfort1 durina fiK&l 1996 

C(lmparc:d to 7<48 in fiscal 1995 An ~ve prog1&111 or removtna unprofiuble 
payphones and inmate lines decta.sed the Mighted avenge lll.llllbcr of installed payphcoe:s 
to 21,3191n fiJCal 1996 from 23,230 in fiscal 199S, a decrease of 8.23% Mmlgemcsu 
dOC$ not anticipate that tho Company'• weiJI)Ited averqc number of installed payphones 
and inmate phones will 5Ub$tantlally inc:reasein fiscal 1997. 

Uno access c:Jwses ina-eased to S3S 9 milllon in flsc.l 1996 from $27 <4 1111llion in 
fiscal 1995 duo to the increatc:d number of avenge phones in the Company'• inmate 

cftvi.;on These chartles increased tO 34.1% of tOtal revenues in fiscal 1996 u compared 
to 33.3% in lisal1995. 

Commiuions paid to cuS1omers lna-e~sc:d to $22 3 mil~on in fiJc:al J 996 compared 
to SIS I million in fiscal 199S These amounts teptes.ented 213% or total revenues in 
fiscal 1996 compared to 18 6% m fiscal 199S The dollar incteue wu primarily due to 
the ina-euc:d number of aV'Cfllge pllones in tho Company's iNnate clivUion The: 

percentage ina-eue (u wdl u a poruon of tho dollar lncroue) wu atuibullblc to higher 
commission rates paid on revenues derived primarily from the Company's inmate pbolle$, 

which comprised a lArger ponion or the Company'• total phone bue in fiscal 1996 as 

compared to fiscal J 99S. 

Service and collection expenses Increased to $19.3 million or 18 w. of total 
revenues from $12 0 million or 14 7% of total rever~~cs in fiJcali99S The dollar incrcue 

was duo to the tne:tc:ascd number of aYU'Ige phones in the Company's inmate diviJion. 

Selling. geoeral and adnunlJirative ellpCIUCI inl:reascclto S4.7 million In ll.tcal 1996 

compared to $4.6 million in fiscal 199S, a decrcuc as a pen;entagc of total revenues to 
4.S% from S 7"/o The perc< •t1gc decrease primarily rdlccts a decreuo In the lntcmal 
IIIIU'ketlna cfl'oruln lim hAlf or fiac:al 1996. 
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Bad debt ecpcnsc in fiscal 1996 Ita eaaocd to $16 millioo or 8 I% or toW fe\"COJeS 

from $4.6 million or S. ,.A of total revenues in fiscaii99S. The increa5e was primanly clue 
to the lnc:reuo in the revenues autilutable to inmate phones vetlet payphonet The b&d 

debt associated with the Company'• payphones hu biaorically averaged between 6% and 
8% of tho affected ~nue. Tho Company's inmate phonet, whose entiro revenue i• 
generated by non-coin calls, iJ JUI>j«:t 10 b&d debt which hu historically averapd between 
12%and IS% 

Depreciation and 11m011iuuon expcnsa inaeucd to Sll 7 milLion ill fiJcaJ 1996 
from $9.8 million ill fiscal 199S. This inaeasc was primanly clue to an ldditional 
depreciation expense or $2.8 mlllion wociated with tho addition of phones and rel.eted 
propeny and equipment punu1111 to acquWtionJ made In prior fiscal )'OII'J Abo 
c:onmoodng to tho increase was additional amonization expenses of$1.8 nullion rel11.ed 10 

tho amonization of Soodwi:J and ocher inungible costS U30Cilled with these acqu!Jitiom. 

In the third quarter of liKaJ 1996, the eomp.ny rocogniz.cd an impelrmcnt loa of 
$14.2 milfton in IICCOrdlnce with Swemcn~ of FINJIC:ial ACCO'mljl Slandlnb No 121, 

"Accountins for the lmpainnenl of Long-Lived Aueu and for tons-Lived AslcU to be 
Disposed ot:" Cash flows generation by payphoncs and inmate lines on an ~a~ullition by 

ecquisitioo basis wu determined buod on the Company's besl estiml!es of IU1uro income and 

ecpa-~the impect of a~ reduaion in open~«~ proVIder rc:wn10 as 
a mult of"dlal around." Where the JUDI of futuro WldiJcounted <:ash Bows of these ~-lived 
asscu ""-ere less than their recorded book vWet. an ui4JiiltOC>C was rtQ)8rirrd 
Approximately $12.4 million of the impairmail rocognizlcd was for relaled opeuailijj 

equipment and approximately $1.8 mlll.ion was for related intang~'ble wcu 

The proceding factors combined to produce an operating loss of S II S million or 
10.9".4 oftoul rovemJe$ in fiJcal 1996, compared to operating income of $78 miUlon or 
9 6% in fiJcaJ 199S. Earnings before inten:st, liKes, deprecilti011 and amortization 
('EBITDA") declined 18 2% to $14 4 nu1lion illliJUI 1996 compared to $17.6 mlnlon in 
fiscal 199S. EBITDA iJ not determined in ~ with Gcncrally Acoepted 
Acc:ounting Principles ('GAAP') nor. as a result, is it Included as a line item in the 

Company's consolidated linanoJalatatements. EBITDA Is not presented as an altcmativo 

to GAAP operating income or euh Oows from operation~ as shown on tho Company'• 
statement a of euh flows. However, it iJ a commonly ac:oep~ed meaA~re of perfol'11llllCe in 
the telec:ommunicaJlons indusuy 

Interest expense inaeucd to S6 3 nullion in li$<:11 1996 compared to Sl S million 
in fiscal 1995 primarily due to Increases in the level of debr associated with tho 
acqulsitlons discuased above, as well as increases in the Interest rate on Ooatlng rate debt. 

As a rault of tho foregolna. the Company lq)Oited a net loa or $17 9 millloo or 
$2.96 per aharo on 6 l million aharet outJWidina in fiJcaJ 1996, c:omparcd to Mt income 
ofS3 2 million or$ S2 per aharo on 6.1 million shares outJtanding in fiscal 199S. 
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Fiscal t99S Compartd to f"ucal1994 

Tow revenues for fiscal 1995 inaeuc:d to SSI4 million from $46.1 million for 

fuca! 1994, an inc:reue of 76 S~o The ino:reue in total revenues mulled prinwily from 

the inc:rcued number or payphones added 10 the Company's payphone network during 

fuca) 199S from completed acquisitions The inacue In total rcvenuet reflect increues 

of 49 S% in revmues derived from coin c:alls and IOl.S% tn revenues fi"om IIOIKO&n gJJs 

In addition, non~in revalUe was higher in flscal 199S due to the lnc:re.uc in the number 

of the Company's inmate phones, whidl generate llOIKoln revenue only. Managc:rnent 

believes that non~in revenue from the Company's payphones was adversely a!Tectcd in 

fuca! 1995 by inc:rcues in cfial around calls mflUCIICCid by national advcnbing promotions 

oflong diStance OperltOr semce providerJ. 

Internal sales and markCiing programs aiJo contributed to the Increase in revenues 

comparee! to fiscal 1994 In fuca! 199S, the Company installed 3,996 new pa)'Jiho!ICS 

(unrelated to acquisitions) up from l,SOO in fiteal 1994 Net of removals, iocrcmeow net 

Stowth from internal sales in fiscal 199S was 797 paypbones compared to 1,192 

paypbones in fiscal 1994 In addhion, 748 net new inmate lines were installed thai were 

anriblltable to the Company's sales and mutetms dforu during fiscal 199S compared to 

89 in fiscal 1994. AcquiJitions and incemal srowtb ii1Cieascd the weighted •venae 
number of insulted payphones to 23,230 ill fiscal t99S from 13,217 in 6scal 1994, an 

l!ltfeasc of7 s 7"n 

Line access charges inacased to S27 4 million in fltC&I 199S from SIS a m&lbon in 

fiscal 1994 due to the increased number of payphones compriJing the Company's nctWOf1t 

These c.hargcs decnascd to 33.3% of total revenues in fiscal 199S u compared to 34 2% 

infiscall994 

Commissions paid to a~Jiorners incrwed to SIS. I million in liJCa1199S compared 

to $7.0 million in fiJCal 1994 These amouniS represented 18 6% of total revenues in lisca1 

199S compared to 15.2% in 6JC&I 1994. The doUar inercase was pnmarily due to the 

UJCJ"cascd number of phooes on the Compuy's network, the pen:entagc increase (u well 

u a ponion of the dollar increase) was ann'bulable to higher c:ommisslon rates 1nc:urred on 

revenues derived primarily from the Compan)"s inmate phone lines. 

SCMCe and coDecdon expenses in.:reuecl to St2 0 m&11ion or 14 7".4 of cola! 

revenues from S6 9 million or 15.0% oftol&l revenues in fiscal 1994 The dollar incteuc 

wu due to the increased nUI!Iber of phones on !he Compan)"a network. 

Sdlll1& seoerat and administrative expense inaeaed to S4 6 mitJJon in fiscal 199S 

compared co S3.9 million in fiscal 1994. but dxreued u a percentage of total n:vcaucs 

from 8.S% to S.?"lo The pc:rccntage decrease rcllectJ the Operltins cfJiclencies usoeiated 

with economie~ or scale attributable to a larBcr revenue buo. 

27 



Dcpraciarion and amortization cxpcnx increased 1D $9 8 million in fuca! I 995 
from SS 2 milhon in 6sc:a1 1994 The incrast was clue primarily ID additional dqiRoci&Uon 
expense ofS2 8 miUioa usociated with the aoqwition of the phones and rdated pcopcrty 
and equipment prniowly diJcusw' Also COillributitla to the increase ..,.., addatoonal 
amoniution apenx of Sl 8 million rdartd to the amortization of goodwill and ocher 
intanjpblc costs mociated with tbc:se acquuiti~ 

()peratins income was S7 8 miDion or 9 6% of tolll =- in fitcal 1995, 
compared to SS.S milliOD or 12.0% in lisall994 EBITDA gmv 64 .3~o to $17.6 million 
in fiJCal 1995 compared to SI0.7 million in fucal 1994 EBITDA is not dcccrmined in 
accordance with Generally Accepted Accounting Principles (•GAAP"), nor, as a result, is 
it included u a line item in the Company's consolidated financial statements 

Interest expense io<:rcucd to $3 5 million In fiscal 1995 compared to $1.0 million 
in fiscal 1994 primarily clue to inc:rea.ses in the level or debt wocilted with the 
acquisitions discussed above, as wdl as increases in the interest rate on floating rate dd!t 

lnc:ornc: tax expense inc::reased to Sl I milhon or an df~ive rate of26 2% In fiiUI 
199S compared to $938,000, or an effective nrc of 14 0% in 6sc:a1 1994, IUBely due to 
the higher level of income, not all of "'hich c:ould be olfset by net operating loss 
c:anyforwatlb 

Al a result of the foregoing. the Company reported net income of $3.2 million or 
S.S2 per share on 6.1 million alwes outstanding in fiscal 199S, compared to S3.6 million 
or S.73 per share on 4.9 miilion shares outstanding In fiscal!~. 

Llquld lry and Capital Resourtes 

During fiscal 1996, the Company finan.oed its operations from opcraling c:ash now 
and prooccds from ill principal Credil Agreement (the "Credit Agreement"} Amounts 
outstanding under the aforementioned f1cihty were S73 2 million at Juno JO, 1996, 
compared to $70 2 million at June 30, 1995 Net cub provided by operating activities for 
fiscal 1996 wu approximately $9 4 million compared to $5 8 million for fiscal 1995 

The Company's workins caprtal wu 1pproxinwely Sl.4 million with a a~rrent 
nallo of I I to I a1 June 30, 1996 This compares ro a working capital balanc:c of SJ 8 
rrulhon and a aJrrcnt ratio of I S at June 30, 1995 The change in the Company's woridns 
capual ia primarily a result ofa CIJrrent maturity or S3 million on the Credit AgJ een.ent 
The Company' a principal commitmentJ as of June 30, 1996 c:onsisted or a commitment 
under the Services A8J'eetncnt to purchase '$400,000 or aoftwue enbanc:etnenta from 
Perot, and a commhmern to repay Sl million in bank dcbl prior to Juno 30, 1997 Tho 
Company believes that Its a~rrent cash balances and cash flow from operations will be 
sufficient to moel ill womng capital and capiul expcoditurt requirements (or fiscal 1997 
The Company Cunbcr believes thai it Will be able to rllsc the capital necessary 10 meet the 
cmns ofiiJ Crodil A8feemenl, induding a $12 million dollar paymc:m due on July I, 1997 
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However, should the Company ~ unable to, aceess the capital markeu by July I, I 997. it 

would not be in complianoe with the terms of the Credit Ajpce111ent The Company would 

then seek a waM:r from the lender to allow rt edditional time to raise the add1t1onal equity 

that is needed. 

In AuguR 1996, the Com~y ent a-ed into an amended and restated Credit 

Agreement (the ~1996 Credit Agrecment} On October 8, 1996, an amendment was 

entered into amending the terms of the L996 Credit Aarcement The 1996 Credit 

Agreement, u amended, oow rcquin:s the Company to rep~y $12 mllllon of ha 

indebtedness t~ncla- on or before July I, 1997, and to repay the rern&lJIIll8 S6J million 

or its indcbtedoess in inctements of SSOO,OOO pet month beginning on January I. 1997 

through the end of the term, which Is June JO, 1999. Borrowings under tile 1996 Credit 

Agreement. u amended, bear interest at eather a UBOR-bued or prime rate a1 the 

Company's opuon. In cor~unction With the 1996 Credu Agreement, u amended. the 

Company granted tho lender warrant• to purdwc up to 2.25,000 common shares at a 

nominal price, of which, warrants to purclwe SO,OOO common sb&res 111111 be canceled if 

the Company ra IUcceaful in reducing iu outstanding balanc:c on the 1996 Credit 

Agreement, u amended, to $47 mllhon by Nove~ 30, 1996. 

In order to meea iu obliprions under the 1996 Credit A8J'eement, the Company Is 

actively seeking to raise an additional S20 - SlO nulNon In cquily capital MliiJ8ement 

believes that the Company's abi.lity to raise sud! additional equity capital will &ignificamly 

depend upon thc implementation by tile FCC of the rules pursuant to the Telecom Act, 

wlridl could &isnificant.ly impK1 the Company' a prospoctive resulu of optratioos and 

financial condition. The FCC's Rcoon and Order was rdtuod on September 20, 1996 

See "Regulation" If the implementation of the FCC's new payphone rules 11e delayed or 

if thc nea impo.ea of the rules on the prospective results of operations and finAnc:iaJ 

condition of the Company 11 adverse, the ability of the Company to raise add1tional equity 

capital and mee1 ill payment obligsriont under the 1996 Credit Agreement may be 

hampered 
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Tn.l\bll"' 

In the third quarter of fiscal 199S, the Company established a re5erVe of 

approximately $817,000, and charged that amount apinst ooin revenue. to provide for 

potiCTitial amounts due to eertaln ltates and the federalgovemment for 111~ and use tax~ 

and federal exelae tax~ assessed for prior periods. Prior to tluu time, the Company had 

paid such sal~ and use ~ on ooin revenue to its vendors ofloc:&ltclephone aervice IU1d 

believed that it wa.s not required to pay such tax~ directly beause such vendors bad 

already assc:saed the Company for and paid tL'Ces on the aervic:e. The Company became 

aware of the rcquimnent to pay S1JCh sales and uae taxes directly when the Depa.rtmcnt of 

Revenue of the State ofTexu notified the Company of taxes due in November 1994. 

Thereafter, the Company oonduc:tcd an investigation of tts tax accrual polici~ in each 

state In which it condueu bwincss to determine that it wa.s properly rcaervina for all 

applicable taxes under the applicable law of each state The Company has changed its 
ltlte sales and uae UIX accrual and payment prscti001 such that, in the opinion ·Of 

~ it will IIQI be necessary for the Company to catablish simllu sal~ and usc taX 

rcsavcs in futun: periods. 

The portion of the $817,000 rcse~Vc relating to federal exciae taxca wa.s accrued in 

connection with the 3% federal cxclsc tax on .all toU calls, which the Company previously 

paid to iu long dilt&ne:C telephone service vendors. Since cltabliahins the reserve, tile 

Company bas detamined that it ovetpaid such federal excise tax~ throush payments to itt 

long diltanco telephone aervice vtDdon by approximately $400,000. The Company 

reached a settlement IBJ'ecmcnl with the Internal Revenue SeTvice ("IRS") that netted 

overpayments aga!IISI all amoums asseuod for prior periods The Company is currently 

aec:ruins and paying eJ~cisc ~~ on 1 quarterly basis and management docs not bcl•eve 

that additional reserves for federal excise taxct will be necuwy in futun: periods 

In nation 

Althoush the Company CIIIDOt detc:nnine the preelae dfcas of inflation, it docs 

not believe inflation bas had 1 material dfca on iu revenues or rCJUhJ £tom operations 

during any of the periods reponed 

' 
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"Saf~ Harbor Stattment" 

The following MSato Hatbor Statement" is IMCie punuant tO the PriVIIc Securities 

Litigation Rd'onn Act of I 995. Cerwn of the mtcmenu 00111aincd in the body of this 
Repon are forwud-looldng swemen11 (rather than historical facts) tlw are subject to 

risks and unccrulnties thu could c:ausc actu.t mutts to differ materially from those 
described in the forwud-looking ltltemenu. Wish respect so such forward-looking 

mtemems. the Company ICeb the protcetioDS afforded by the Private Securitia 

Litigation Refonn Act of 1995. The bstact forth bdow is inlended to identify c:enain of 

the principAl factora that could cause actual muhs to differ materially from thiiSc 

detcribed In tho forward-loo.king statemcnll Included elsewhere herein These factors arc 

not intended to reptetent a c:ompletc list of aU risb and wx:ertaindea lnbere:nt in the 

Company' a bush.ess, and should be read in c:onjunction witb the more clcuiled cautionary 

statements induded eiJewbcn herein. 

Liaujdity: In order to meet Its obUgatlons under the 1996 Credit Agreement, 

as amended, !be Co!!lpany is aetivcly scekina to raise an additional $20-SJO million in 

oqwry capital Management believes that the Company'a ability to raise such additional 

equity capital will significantly depend upOn the implementation by the FCC of the rules 

pursuant to the Telecom Act, which oould signifieantly impact the Comp&ny's prospective 

results of operations and financial c:ondltlon Tho FCC's Repon And Order was released 

on September 20, 1996. Scoc MRegulallon." Any rocoruideration of the Order must be 

complt1od no later than November 8, 1996 If the implemenwion of the FCC't new 
payphono rulcs are dela)'ed or if the nt1 impact or the rules on the prospcaivc result• of 

operations and financial COBdition of the Company is advene, the ability of the Company 

to raise additional equity capital and meet ill payment obll;gations under the 1996 Credit 

Agreemera. as amended, may be hampered 

Bad Debt. Currently, the Company utilizes tho services of the LECs in the 

billlns and collection proc:ca, as essentially all of the c:aliJ made from the Company's 

iMIIte phones 11'0 billed throush 11111~ clqrin~ that in tum JCnd the information to 

the LECs for b111ing and c:ollection. Due to the Company's depawl~ on the LECs for 

billing and coDec:tion, it currently can take the Company up to 24 months to dt'lcrmino 

whether an ICCOIInt is c:ollectible. ThU long collection prO<:e$5 rnalces it panicularly 

difficult for the Company to estimate the amount or bad debt attributable to the 

Company's mmatc phone revenue The Company has witncsaod an increase in the amount 

of bad debt for its IM!Ite phone revenue over the past year to approxlmat.ely IS% To 

address the ISSUC or bad debt, the Company has begun implementing I prognnt for diTecl 

billing that will enable it to bill the called number directly and set parametera for blcx:kmg 

c:alls based on c:ollection results This direct billing prognm iJ a new program for the 

Company and In certain s:tates, regulatory approval may be required Although the 

Company bclie'Ya tlw the diroct billing program will reduce the amount of bad debt 

ann'butable to 1ts inmate phollCS, no usursnce can be given u to the suoccss or the dlnct 

bilhng progrtm 
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Dial ACO!Jnd Comi>Q'I$Ation The FCC's llfl!lementllion of the psyphone-specif~e 
proVIsions of the Telecom Aa began with the issuance of a Report and Oa!ct on 
Septcrnbet 20, 1996, with one of the IIIOSI important elements being the assu~ of "fair 
compensation" for vinually all calls from payphones In lhis regard. the FCC decision 
initially mandates dial around compensation for both ecc:eu code ails and 800 subscnber 
calls at a O.t rate ofS4S 8S per payphone per month, with a transition to a per-call sys~c:m 
at the rate of $.3S per call beginning October I, 1997 The Order states that on October 
I, 1998, this rate will either be adjUSted to equal the local coin rato being charged at the 
pan icular payphone. or to a higher or lower dial around compensation rate nesotiated 
between the Company and tho carriers who arc required to pay. The lnltlal flat-rate 
payment level significantly increases dial around compensation revenues. and the Comp111y 
believes that a per-eall syaem 11 a SJS level will 1\Jnher increase these m·cnues 
However, market forces and llu:ton outside the COmpany's control could substantially 
alfea the resulting revenue impact. These factors include a change upon recoruiderstlon 
by the FCC, u wdlu the FCC's rccogllition that existing regulations do not prohibit an 
IXC from blocking subscriber 800 numben from payphooes if the IXC wants to t'r'Oid 
paying per-call compensation on thelc calls 

Local Coin &ate: In ensuring •fair compcnsa~ion~ for all calls, the FCC 
furtJler determined that local coin rates from payphones should be generally dcregu!Jted 
within one year, but provided for possible modifications or exemptions from deregulauon 
upon a detailed showing by an individual state The states may move to deregulation 
earlier than one year, but a sure may lllso obtain an exemption from deregulation by 
"dcmonstnn{ ing] to the Commission that there arc market failures within the state that 
would not aUow rnarkel-bascd rates" Where dercgulauon is implemented, management 
beheves the Company is liKely 10 Cl(pcriencc increases in its coin revenue per phone 
However, given the FCC's failure to ~fy panicular requirements for obtaining an 
cxcmptio11. the Company is unable to adequately predict the responses of individual states 
or the market and thus, the ultimate revenue impact of local coin rate deregulation 
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Osher Tc!pcom All! Proyislont Thctc .,. a llgnifleant nunlber of Telcc;om 

Act provisions, as implemented by the FCC, thAt may have substantial impacts upon the 

Comp&!l)' See ~tion " Among the moSl importltll are <:eslltion of subsidiea upon 

the removal of LEC paypbones &om the rtgUI&ted me base by Apnl IS, 1997. the 

RBOCs' development of apc:clfic plans detailing their compliance with nondiscriminatiOn 

and accoonting requirements and other afeguards agajn11 subsidies and discrimination, 

and the RBOCa' authority to Idea interLATA carrien serving their payphones In 

conjunction with location ownen AJ a whole, tho Telocom M provi.sions should 

SlBJUticantly change the competi!A-e framewori. of the pubriC commumcaJIOllS indusuy 

The Company believes thlu the FCC's order will address certain of the fundamental 

inequitiea in th11 payphone and Inmate phone marlccu and load to a more equitable 

competitive enwonmem for all providers. However, III!Cie implemcnwion bas 1101 yet 

been finalized and will be ongoing for a number of yean. there ean be no assurance the 

FCC's sctions will actUally rctUltln long·tcrm positive resulll for the Company 

Billed Party Pret)rcoco Prooecdina· Tlto FCC hu iasued a Socood Notice of 

Proposed rulernaking ~inS ~Billed Party Prefer~" ("BPP") and associated call 

rating issues. including potential "nte benclunarb" and caller noufiCIIion reqwremenll 

for~ and 0- interstate long distance calls If BPP is implennented. the b1lled party would 

bypass CCI's adeaed long diJtance c:arric:r and the Company would fail to receive any 

commissions from the carrier. See "Regulation" The Company believes thAI the 

implernmtation of BPP iJ not likely to be achieved. since it would Involve slgnifleant 

expense and tec.hnological changes as e\'idcnccd by the rtoOrd in the FCC proceedin& 

However, should the "rate benchmarlc" or caller notification reqwrementa be implemented 

by the FCC for such Opel'ltOr·asdSicd calling. the Company !COUld be neaatively impacted, 

depending upon the specific level of the benchnw1c or the particular notlflcatlon 

requimnents Without funher FCC sction, for which a timetable is not mandated, the 

Company IS unable to reasonably assess any potential impaet that BPP. rate benc:hmarks or 

notifications, if implcmmted, might haw on its payphone and inmate phone operatlons 

J!cm I , fln!nclal S!ltrmrnlltnd Sppplrmcn!acr 1>111. 

The financial swemcmu and supplernmtary financial information required by thia 

item are filed u part ofthis Report on pages F-1 through F-27 and page S-1 immediately 

preceding tlte signature page to this Rcpon 
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Jttm 9, Cb•prn fa agd DVII'ftmcnq wfrh Ampnranu go Acsoypllna and 

finandal Qlld21urc. 

None 

PARTW 

lttm 10. DjruJon apd £1ttyslyc Oftlttn qf I be RnlttrJnl, 

Dlrecton 

The ao.rd or Dnc:tors CI.WTCI'IIIy CIOilli3u or Robert c. riSber, Jr, Pall a. CiriflitN, 

Rodger 1... Jolwon, Richard W. Oliver, Pe~et A Sebobet and Ronald C. Warrington. The 

terms of C*:b n~ of the Compeny's Board of Direl:ton ecpire upon the cloetlon ex! 

qualification of the dim:IOB !hit wiD be elected 11 the 1996 AJnlal Mcecins ofSiatdlolden 

(the • AMIII Mcetiag"} All n!Cidlen of the Qlmlll Board of Dnc:tors ~been nominated 

for cleaion to lbe Boltd of Direct011 at lbe Annual Mectin&. *" 1o een-e until the I 997 

llnlll ~of shardiOkkrund until thelt PMXUIIIB ate duly elected and queljfiod 

Sft forth below is CICI14in inl'ormllion NmiJhod to the Company by C*:b ditector 

ROBERT C. FISHER. JR. 
Age. )7 

Robm C F"ather, Jr. has ICrved as a din:aor of the Company Iince Aprill991 In 

Fdnualy 1985, Mr. rllher joined M.wey Burch ln\.ulmcinl Group. Inc , a NuiMIJe, 

T cnntSSOC baed Yelll.1rC capiulfinn. and IJeNed as an oiBccr of !has firm from July 1987 10 

July 199S. Since July 199S, Mr ra.Wr has JO'Wid as the OlicfOpeuaiua Officer ofCorporlle 

Supply Nctworlc. Inc., a company that operates a netW04'k linkina olllc.o supply dealen and 

manufaaurcrs. Mr. Fisher abo serves on the board of dinlct011 of PMT Savices. lnc • a 

puhliely.befd mdit card payment proccuor 

PAUL R. ORlFFITHS 
ABe. 43 

Paul R. GriftitJu has ltl'Ycd as a direaor of the Company JiDcc October 1993 Ho is 

a du'oc:tor of J. ROih5child Capital ~iwganent Llmited, ha~ joined tlw finn in October 

199'2. J. Rotluchlld Capital M.lnagcmcnt Umitcd it the investment rnAJ1IiOI' ofRJT Capilli 

Pan:nen pie. one o{ the Cocnp.ny's principal shareholders Prior 10 ~ m that potitlon. Mr 

Griffiths was a director of Baring Capital Investors LIITllted. the ldviJOr to a teria of 

pannenhipl invesling primarily in Wcsttm Europe. from Dccanba 1989 to Mardi 1992 

From May 1983 to Oocenlbcr 1989, Mr Grillitbs wu an 1/lYtStment c;>e~IJVO with Ji Group 

pk, a British YCiliiRCipital C001plll)' 



RODGER L JOHNSON 
Age: <48 

RDCI,er L loltneon wu named u the Company'& Plesido:ra llld OK( EW"rtive 

Of5ocr IJld appobll«< to the Board of Dltea«< on Novembet 6. 199S Prior U) joftns the 

Company. Mr Sohnlon ecMX:I u tho Pmickrrt llld Chlef Excc::utive Officer of JKC HoldiJ18S, 

~. a coiWhlna company provid'IJ18 advice 10 tho information processil1a iDdusuy In tlw 

C&pllcity, Mr. Jolmon alto terved u tho CbiefOpculins Ollicer ofllll'omed S)'ltCIIIS. l.oc., a 
publicly-bdd medical software ~ t.ir. Jolnon will rcwn hb positions and 

continue to terV8 bolh 1KC Holdings. Inc and lnfomed SyttcmS. Inc in a more lirrited 

~~ Qj)ICity for the immeclla1ely f01 ! I ! ! I ble lbture Be!cxe founcling JKC HoldinaJ. 

Inc.. Mr. Johnlon JCrved for epproximatdy eight )'11111 u the President and Chief Opc:tarina 

Of5ccr and as the President and Chief E.'toMM O!liocf of Brode Control S)'Siems. Inc . a 
publidy-hdd sales and marhting JOftwlre prcMdcr. 

RJCHARD W. OUVER 
~. SO 

RJdlard W. OlMr 1w ~-ed u a director of tho Company Iince Oaober 1993 and 

~ u tho ~a Interim Chief Executive Oftleer from May 199S to August 199S 

Since Janu.vy 1992, Mr Oliver hu been a ProfC5101' of MJnasc:menl a the Owen Graduate 

School of Mmtgement. Vanclei1Jih UnMniry, NWMUt., Tcmessee. From May 1976 to 

Juawy 1992, ,..1r Oliver 5enled in a ISles of~ capeQties with Northc:m Tc:Jeoom. 

inc:luding Vtee Pmidem, B~ and Residential ~ VICe Presida!l, Corporate 

Marketina and as a apec:W wistant U) tho Chainnln IJld ChiefExeonive Oftlccr. Mr. Ok 

saves oo tho boltda of cliteclon of App~ed Innovations Inc, Comptronlx. lnc and Fam Union 

National Bank ofTemessee 

PETER A. SCHOBER 
Age 37 

Prur A. Stho~r hu served u a director of tho Company IIIICO April 1991 and 

ICIVed u tho~~ Interim ChiefExeoztn.oe Offic::er from Seplcmber 199S to No\'ember 

6, 199S. Mr Schober is a foundlng Gcner.l Partnct ofMVP Vernures, which was formed m 

I&IIUAI)' !989 MVP VentUres is a veniUrC tapital finn with a fOQJ3 on companies in the 

tnfomwion tcchnology field. including the wireless IJld aeMccs ledM From September 

1986 U) Oeoeniba 1988, 1>1r Schober was an essoc!ale with TVM Tcdlno Vc:rnure 

Mlnagemcnl. a tcdmology-oriented venrure c:api1al firm with offices in Munich, Gmnany and 

So$ton, MusachuJctt& 



RONAlD C WARRINGTON 
Age 37 

RonaJcl C WaiT'iaJtoo hu JCfVCid u a £ cc:101 or the Comp&ny since ()dob« 1993 
Since June: 1995, Mr W~on has been a pi. of New Health Venrurcs, L'l ~Jliale or 
Blue Cross/Blue SIUdd of M.lssadaiJcus l.hal makes invcstmau in tccMology-buod 
companies in the healthcate iodusuy. From A.usuS~I993 to June 199S, Mr Wanirlglon was a 
conllllwu for cs~ • consulting finn with top tier clients in telcconm.micWoos and 
Olhc:r indusuies. Previously Mr Warrington sa-' u Prelidcnt and Chief Operating Offioer of 
United States Publlc Co0lll1Uilication1, Inc , wbo.tc U5CU were acquired by the Comp&ny in 
1992 From 1987 to 1991, Mr Warrington was President of Warrington Development 
Corporation. a private inYeslmenl and devd~t fum From 1983 to 1987, Mr Warrington 
lCMXI in variow positions f~ the Chase Manlwwl Bank. New Y orlc, New Y otic. 

The excc:uuve officers or the Company serve at the diJa etiou of the Board of Directors and 
prC$611ly incble Mr Jobntoc~ Robert E ~ C DousJn Mcl<cM:r, Anlhony J Palermo 
and Bany E. SeMdgc. Sd forth bdow as c:auin infonnllion furnished by eld! of Messrs 
~ Md<CI:\-a-, Pllcnno and SeMdge See "Dircc:tor Nominee Biographical 
lnfonnation" for infonnation about Mr. Jobnson 

ROBERT E. BOWLING 
A&e: 39 

Rober1 E. Bowlin& ac:rvcs as the Company's V'KlC President, Openttions and Oenenl 
M&nagc:r In Vision. Mr. Bowling has been with the Complny Iince Ausw+. 1994 and hu boen 
tnvolved in the tdec:ommuniwlons industry Iince 1975 Prior 10 joining the Company, Mt 
Bov.tins ICMld u the V'101: President of Opentions for America~~ Systems and also held 
positions with Conte! of Kc:n!UC:ky and Advanced T elecoma&lnicl1i Corporatioo Mr 
Bowlins'• experience indudeJ nciwor1c design. plaoning and ~ and switdq 
OpenllOOS 

C. DOUGLAS McKEEVER 
Aac 51 

C. Doup 1\fcKetHr terVCS u the Complny's V'101: Prc:sidc:nl. F'snance Pnor to 
joining the Company, Mr. Md<cever's Clfotr CIICOWjHISscd variow finardaJ positions. 
including more lhan 20 yws with NalionsBanlc of Georgia. N.A, wflcre he JaVed u tlhe 
Senior Vace Presldent Cornmerdal Lendina and directed the blnk'a Teehnology Financing 
Group. From Fdlruary 1994 throuah Novembcf' 199S, Mr Md<ccver ac:rved u the Internal 
rlflllllCial Officer of Hany's Farmen Marlett Mr Md<ccver abo JetYcd u thc C'haUman of 
the F"IIWICC Corrmittcc and u a Boanl Member ofScitrek from 1989 throuah 1991 
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ANlliONY J. PALERMO 
APfl 42 

Anthooy J. Palermo ~'e$ u the~~ VICe PTelidcru of Sales and M.utew1g. 
Prior to joining tbe Company, Mt Palermo served a the ~ Partner o( lnlerlctM: 

Advi5ory Corponllion from NoYember 1994 to Docember l99S From Februaty 1989 to 
N~ 1994, Mr. Palermo served in varicul capecities 11 Droclc COiluol SystemS, Inc: , 
including Chief Operating Officer, Executive V10e President. Services. and V.ce Presidenl. 
Sales and Marlcc:ling, From MJy 198S to Februaty 1989, Mr. Palermo saved as the Va 
Pn:sidc:nt. Marketing for lntc:raaive F'UWICiAI Savioes, Inc: 

BARRY R. SEI..VIOOE 
Aae 38 

a.,., E. StMd~t liCMld as the~~ General Counsel from Au(PISI 1991 to 
Dccanber 1993 and has saved as Va Presidc:rll. Rqp.alalcny A1Wrs and Genml Countd 
since Docemba 1993 In July 1995, he wu named the Company's So:rewy From Jarawy 
1989 to Augusl 1991, be wu a memba o(tl~e law firm of Messer. VICkers, Caplrellc. French, 
Madsen &, Lewis ofT eDelp.._, F1oricb, where he pl1ldX:od admirisu1live and appd1ate law 
and repc esent.cd the American Public Convr&mica1ions Co lnCil (" APCC'}. the F1orida Pay 
Telephone AS50riuion and various Olhcr •t!commtrtJnicalioos clienu. The APCC Is an 
orgnnil.ation, of which CCI is a member, that is comprised cf c:ompanies that ~ Jdl 
and lll3I1:I8C payphone productS and services in~ wi1h lhc t..ECs In August 1995, 
Mr. Selvidsc was l1lllllcd Ch:Unnan of the Board of Directors of the APCC. Mr. Selvidge also 
founded, and from I 986 tOo 1988 served 1n wrious executive c:apaciries with, "Payphono 
Exclwll:lc" magazine. which coverod the publlc c:ornmmic:a1loc market 

Compllao« witb S«tion 16(a) oftbe Stcvrities Erch1n~ Act ort934 

Soc:tioo 16(a) of the Sec:uribes &change AD. of 1934 (lhc ·~ Aa") requires 
lhc Company's diteaors, executive offioen and penoos who own bendic:ially more than I 0% 
of the COillpllly'J Common Stoclt file reporu of ownership and dwlges in owna'Ship of such 
stoc:l wnh the Sccuritics and ~ Commission (the "SEC") and the NASDAQ Stock 
Masket Directon, executive ofliccn and srester thai'IIO% Wreholdcn are~ by SF.C 
regulabons to furnish the Company .,..;th CIOpies of all such fonns they file To the Company's 
lcnowkdge, based on a review or lhc copies of JUdi reporu furnished to the Company, M~ 
Jolwon, McKeever, Palenno, Wa.ges and Dowling filed late Form 3 rtp01U ditcloait1s their 
initial $1atcmcnt or bcncficial owncnhip c:ovaing the srant of l!oc:k options and COY'Crins the 
owocnhip of Common Stock and Mr Selvidge filed late a Form 4 report covering the 
rq>ricing of Cd1ain stock options Other than these late reporU, to lhc Complll1)''1lmowtedse, 
based oo a review of tho stock ownership rooordJ of the Company and other ~ 
tbco Company• diteaOR, C!l{CQ~tjvc officen and ~ter thin ~~~ slwdlolden oompllod durina 
fiscal 1996 with all applicable Soction 16(1) fJJina ~ The Company has recently 
instituted rtt:N reponing piOClcdures in 1n etron to cnauc that its cfii'OCtors and exoeutivc 
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officers 111iJ1Y aD apptialblc Section 16(a) fiq requiraneru. 

Item 11. &uqdnCompmytfgo. 

Table I - SulllliW)' Compenudon Table 

The followq table ldJ fonh c:auln informllion required by lho SEC ~ to 
various forms oloompea ww. .-ded to, camcd by or plid to aD indMduals ~ u the 
Company's Chid'E.DcutiYe Ol!loer during the liJcal 199611ld the ~ c&ela ocher than 

the Chief Exec:utiw Ofliccn wbo camocl more than $100,000 ~ tltc:al 1996 and were 
laVing 11 the end of &:a! 1996 Such exoc:utive ofBoen 1n: bcnin&fter rd'cmd to u the 
Company's "NMlCd ~ OfDc:ers • 

AwMI Crwsntefim 

LooaT­
eo.p ·,rloa 

N•!!!C UJd Potlt!on 
Rodtcr L. JoiiD­
Presldcot and Chit-f 
Excc:utr~ Offiocr 

l'tscal 
Yt•r 
1996 

Salary 
_m.. 
152,000 

A!t'JI'da 
S«uritits 
UIMkrfyiaa 

Opdoet/SARS 
If) 

$00,0001 

Richard W. Oliftr' 1996 
199$ 
1994 

46,910 
28,030 

4,972 
1,693 

16,191 Interim Chief 2xccutiw. OfJioa 2$,000 

1996 
199$ 
1994 

20,ooo' 6,110 
1,423 
1,423 

R. Warren Oldham 
v,ee l'luldcnt • Sale~ 

1996 
1995 
1994 

IOS,S016 
113,266' 
134,.$00' 

1,000 
10,000 

l! 

12,000 

The optioN gr.nted to Mr Joluuon ves1 u to 74,999 slwa on November 6, 

1996111d vest u to 22S,OOI .twcs an monthly incnmenu bqpnnina on Occcmber 

I, 1996 and continuing through November I, 1999 The option ves1 u 10 the 
remaining 200,000 shares If the prioc of the Company'• Common Stock ruches 
and maintains CICrUio esubllshed WJe1 leveb or on November 6, 2000 if Mr. 
Johnson Ia IIlli employed by the Company. The Option taminata on November 
6, 200S or, if cattier, three months aft.er the terminadon of Mr Johnson's 
cmploymeru, excepl in tho - or bis di•eb-1ity « death. in wbkh c:&ICI the 
optioN tmninatc one year after Mr. Johnson's retirement from the Company or 
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his death, rcspectM!y. 

Represeota plyllleiU for a li£e Insurance policy on behal£ of Mr 1olwon. 

Mt Oliver served u the Company's Interim Chief Executi~ Oftic:er at the 
beginnin$ of fiscal 1996 (through 1uly 2cl, 1996) 8tcaUSC be served in sud! 
eaplcity during fisc:aJ 1996, he is required to be shown in the table above. 

Mr. Schober served u the Compall)!'t Interim Chief Executive Oflic:er from July 
29, 1996 through November 6, 199&. Bceau:e he served in such eapaclty during 
fiscal 1996, he is required to be shown in the ttblo abo~. 

Rqlrcsents compcnwion for services rendered on behalf of the Company, rda.ted 
to the rec:ruitment oi the Company'• Chief Executive Officer and Mr Schober's 
servica u Interim CEO 

lnc:ludes sales commiaiona in the amounts of S-43,174, $93,266 and SS4,SOO 
eamed in fiscal 1996, 1995 and 1994, respeaivdy. Mt Oldham's employm.ent 
with the Company ~ on Apnll S, 1996 

T•blt n-Optlcm Gra11ts Ill Fbeal t996 

The following lable presents information rqprding options to purdlue slum of the 
Company's Common Stodc granted to the Compllly't Named Executive Ofliom dutina fi!leal 
1996. The Company has no ouiJllnding stodc appreciltion rigi1U ('SARa"} In eccordance 
with SEC I\IJes, the table show. the hypothetical "gains" or "option ~· thai would e:xlst 
for the 1111poctivo opdons bucd on assumed ra1e1 of annual compound stoc:lc price apprcdation 
of 5% and I 0"/o from the date the options wa11 p~~ed over the filii option term 

Mr Jobnlon 
Mr 011\U 
Mr. Schober 
Mr. Oldlwn 

No.al 
Sccun1JCa 

Underlying 
Opuons 
<i!I!!U:d 

$00,000 I 

4,9n: 

6,8101 

NIA 

lod•ndu•l <irJnSI 
%ofTocaJ 

Options 
Gr.nud co 
Emplo)«t 

DunoaYw 
16% 

N/A 

l:.am:Uc 
orBuc 
Pncc 

CS/Sbml 
S6SO 
$4 63 
$4 63 
N/A 

1110610.S 
7101JO.S 
711liiOS 

N/A 

POICIIIW Rt:altDble 
Value at Auwncd Anmlal 

Ratct of Stoc:k Pnoe 
ApprocWJOn for UK 

nmmrqm 
.S% 10% 

_w_ _w_ 
.S.293,901 1,429,663 

37,498 $9,109 
.SI,360 81,782 

NfA N/A 

The options sranted to Mr Johnson Vt:.lt u to 74,999 ahara on November 
6, 1996 and vests u to 225,001 shares in monthly ineuemenu bqpnnmg on 
December I. 1996 and conlinuingthtongh November I, 1999. The option 
veils u to !he renwning 200,000 Jh&re:s u the price of the Company's 
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Common Stoclc reaches and mamuuna cesuin established w-get 1~-cls. or 
on November 6, 2000 if Mr Joluuon is still employed by the Company 
The option tcnninatcs on November 6, 2005 or. if earlier, three months 
after the termination of Mr .Johnson's employment, except in the ease of 
his disability or death. in which cues tho option tenninatca one year after 
Mr. Johnson's retirement from the Company or his death, n:spec:~ivdy 

All of these options wen: fully exezdsablc on July I, 1996. 

All of the optioM uanced to Mt Oliver and Mr. Schober were gnntcd to 
them in their c:apachy as a dircc;tor pur$Winl to elections made by Mr. 
Oliver and Mr Schober to receive compensation for services as 1 director 
In stoclc optlo01 Instead of cash puriUant to the Communications Central 
Inc. Stock Opuon Plan ror Dim:tors. BocaUMl IUCh options were grtmtd 
for services as a director, they are not shown as a perccmtage of the options 
gnnted as compensation to employees. 

Tal* m-Aggrq.ated Option ~rn:ises in Fiscal 1996 and 
Yea~'-End Option Values for such F'JJCAI Year 

The following tlblc prt5eliiS infonnation regardln.g op~ions exercised 
for shares of the Companta Common Stock durina fucall996 and the ''Blue of 
in the mooey ~option~ hdd at June 30, 1996 The Company had no 
SARs 0U1$W111ing during fiscal 1996. 

Number or Val~ orUAC1crciwd 
Shara Uoucrds.ed ln-tl»Mor>ey Optioa• 

Acquind Value Options at at Year-End 
OD £serclse Reallud l::t!t:Lo~ !ll'' .!If 

UJ.L !SL Eurclublt llncnrclteblc F...JcajubJe Uoecrdtabk 

Mr. Johnson 
Mr. 01M1 
Mr Schober 
Mr. Oldham 

II 

0 $0.00 () soo,ooo' so 
() $0,00 22,862 () $71,329.<14 
() $0.00 9,656 () $30,126.72 
0 so.oo 0 0 $0 

lndudcs optionJ gnnted prior to liscal 1996. 

The value of unexerclsc:d in-tho-money options at JUlie 30, 1996 is 
calculated as follows; [(Pa- Share Closing Sale PriC<I on June 30, 
1996)- (Per S~ Elccrcisc Price)] ~e Number of Shares Subjeet to 
UnClCcrciac:d Option$ The closing sale price reponed by the 
NASDAQ National Market of the Company'• Common Stock for 
June 30, 1996 was $7 75 per sllare. 
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l1lo oplioRJ grMtcd 10 Mr Jolwon \est as to 74,999 shatu on 
No..'Uilber 6, 1996 and \"C:SU as to 225,001 shares in monthly 
iliQooeuu beginning on [)(c:cmber I, 1996 and contilaling throuah 
November I, 1999 The option vests as to the rmwning 200,000 
shares if lbe price of the Company's Conunon Stoclc reaches and 
maintains ceruin esubhshcd target levds or on November 6. 2000 
if Mr. Johnson is still tmplo)ed by the Company The option 
terminates on November 6, 2005 or. if earlier, three months aftet 
tho termination ofMr Johnson's tmploymcnt. Cl«:cpt In the case of 
his disability or death, in whlc:h c:aKs the option tennanatcs one year 
after Mr Johnson's retirement from tho Company or his death, 
mpcc:tively. 

Director Coatpauatlon 

During 6Jeal 1996, all directors of the Company~ Mr Johnlon 
wa-e ooosidercd ~u dii'Ctton and n~Cllh'Cd 111 anru.l reuiner of 
$12.000, a fee of $3,000 for ead! day on "hid! they anmdcd a ao.nl meeting 
m pd'JOO llld SSOO for ead! oouuniueo or telephonic ao.nl meetina 
parti:;ipated ln. All direclon arc rcimbuncd for expcn!CS IIICUITcd in 
oonncc:tion with attendance 11 Doard and oommirteo meetings. Owing rascal 
1994, 199S and 1996, the Company had tmplemenacd the CommuliCIItions 
Ccmra1 Inc. Stock ()pl1011 Plan for Director~ (the •Directors Plan") thai 
permitted ~ directors to dea to roceive their annual dlrccnor 
compensuion in the form of euh or options to purdwe shares of Common 
Stoclc of the Company at an exercise price equal to SO% of the current fair 
market value of a share The Oireaors Plan was terminated by the ao.nl of 
Directors effective for 6Jeal year beginning July I, 1996 

On Novanbcr 6, 1995, CorrmlniciiiOfiS Cc:mnJ or~ Inc 
rccG"), a wholly-owned subsidiary of the Cou4)111Y encuccl inlo an 
Employrnenl AgJ ranenl with Mr .loMion pursuant to whidl Mr Johnton 
serves as the President and ChiefExCICIJti\IC Ofllort ofCCO and the Company 
The Employment AgJ~meru provides !hal Mr Johnson wiU servc for a period 
of two )'Qr1. with IUiomauc IUOile$Sive qno year renewal periods ther-eafter 
unless the Employment AgJeentmt IS tcrmin.ued by CCG or Mr Johtuon. Mr 
Jotwon ~ a ~ salary of sna,ooo per )'CAT, subjcc:c to pcriodlc 
incre:ues a1 the di!adlon of the Compensalion Committee of the Board or 
Direaora, and will be efisjble to receive an annual bonus eqUAl to a pcn:cntagc 
of his base salwy The Employment "iJ«ltldlt may be terminaled by CCG a1 

any umo for cause or for any reason upon 60 da)IS JlllOf 'llo1itten illlCJOe Mr 



Johnlon IDol)' terminate the Emplo)omcnl At; eement 11 any 1irD11 if his bc&!tb 
ahould become IUiowly impliJul or for any ruaon upon 60 da)1 priOf wrinen 
notice. 

In COioledion with lbo ClCl!Mion or the ~ At;eetne111 
de:sc:ribcd above, the Complny cmt'Cd .imo a Stock Option At; teme111 dated 
as ofNovanbc:r 6, 199S with Mr. Jolmon pnuant to wbk:b Mr Johnlon wu 
granted an opcian to purchase up to SOO,OOO ahata of the Comp&n)la 
Common Stock 11 an e:un:ite price oi'$6.SO per lhart. The option vau u to 
74,9991hares on NCMmbclr6, 1996 and vest as to 225,001 shares in monthly 
inctetnen!a besiMin8 on December I, 1996 and OCIIIIiralina tlrough 

Novanber I, 1999. The option vesu as to the rc:mainina 2.00,000 lharOI if the 

prioc or the Complny'1 Common Stock ~ 111!1 mailulns ocruin 
..... b!ished tvget leYeb Ot Oil ~cwember 6, 2000 if Mr. Jobnlon Ia llil1 
cmployod by CCG. The opcion terminales on NO\-anber 6, 200S Ot, if Olrllcr, 
throe months ~er the tcminalion or Mr. Johruon'a employment. except in the 

cae or his dl .. bility or dcl1h, in which cases lbo option la'lllinl1ca ono yar 
after Mr. Johnson's recitanenl&om the Company 01' his death, tespoctilldy. 

Compmsadoo Commlttre l.aterlodcs and l DJidrr Parddpadoa 

Durin8 fiscal 1996, lbo Compensation Commiuce did not iDcludo any 
member of lbo Board of Dlnaon wbo 11 thai limo aeMd as 1n officer 0t 

cmployoc of the Company. ~ fbgJ 1996, no cxec:utive officer of lbo 
Company ICI'Vecl as a member of the board or direeton of another entlly, ono 
of whose exoc:utive offi.oen aeMd on the Comp&l!)'a Board of Dirotton 
durina thai yeer. 

Jccm 12, Smniu Ownmhfp oC Crrt.tln BcnfOd!l O!mm and 
Manamnmt. 

The fo11owins table 1«1 fonh infotmarion COl Ieeming (i) thoec pc:nons 
known by management of the Company to own bcncflcially more than S% of 
the Comp&nys ouuunclin8 Common Stoclc, (d) the directon and diroclOt 
IIQII1ince$ of the Company, (w) the eccanive ofliocn named in the Summary 

Compensl1ion Table included dsc:illllere herein and (IV) aD direa0t1 and 
executive officcn of the Comp&ny u a group Except as otha wite indicaled in 
the fOOlnOies below, aJdl information is provided as of Sepccmber 2S, 1996 
Aoc:ofllioB to iUies adopted by the SEC. a penon Is the "bend!ciaa ~ of 
accuritica if he 0t sho hu Ot aham the power 10 YOlO them or to direct their 
invellment or hu the right to acquire bendicW ownenhip of IUCh ICCUritiel 
within 60 dayt through the cxm:uc of an optiOn, wamt11 0t right, l.ho 
c:onvcnion or a MICUI'ity Ot ocherwisc EJccept as otherwiJe noted, the lnclimed 

ownera have solo votiJ1a and ill\itstJJIOd JIOII-'CI' with ~ t.o ahares 
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benefld•Dy ovmed. An Ulensk In the pc:rcent « dw colwM jndicaet 
beoe6cial owoenbip of less lhaD 1% of the~ Cocw•- Stock. 

~udNIDII't 
olBeodldal 
Owwtahlp Peta~~~ or 

Bcoc fidal Opwr 
RfT CapilaJ l'lnDeq pic I • .,.. ••. ~• -•• 

El:iliDcf aflllimd 1A;Ih MVP Vcnlllra Oroup 1 
........ -

f'ntitielaffl!iarod wilh Maucy Burch 
Capital Corp. J . ............ ... ............................. , ••••••••••• ~. 

R.oben C. F"IS!Icr, Jr.~ ......................... ~ ........................ . 

Paul Jt. Grifliths J ................... - .... ---··-·--·· .......... . 

Rkbard w. OU\-U • ......................................................... 

Pcc.ct A. Sebober ' .......... .. ......................... " ...... , ..... . 

R.onaJd c. w~ '···············---... ·-··-··-··-·· 
R.odFr L.lclmlon ••. ····· ·······-·-·---··--·--· 
R. Wati'CD Old!slm -·M 
All CWTall diJcaon, dinoc:lor IIOII\UICICS aDd 
cuma cxecutivo officm u a pap 
(10 pcnoas).--············ --

911.110 
431,661 

317,977 
9,748 

0 
24,861 
9,656 

24,391 

74,991 

0 

176.334 

II The business address of RIT C.pital Pannen Pic ia 27 Sl. Jamcs'a Place., 
London, &gland SWIA INR. 

)I 

The business address of MVP Ventures Group (•MVJ'•) and mated 
entitiet is 4S Milk Suoet, Boston, Musacl-aJJdU 02109 Enlltiea wbotc 
shares an: included with MVP'a shares above include· (1) Cbeatnut ID Ltd 
Pannc:nhip (54,997 W!es held of fi)COrd), (il) Chestnut Caplw 
lnlcmational Ul (73, 177 sham held of record), (iii) Late Staae Fund 1990 
Limiled Pannership (2 I 8,8S6 shares held of record); (IY) Late S~qc F'und 
1991 Limited Pll'tllenhip (84,787 sbaret held of record), and (v) MVP 
Investors Limited Panm:rship (844 ab&res held of record). 

The businns address of Muaey Burch c.piw Cotp. ("Mwcy Burdi") 
and rela1ed enlitics il 310 2Sth Avenuo North, #103, Nuhville, T~ 
3n03 Peraons and entitiet whose sham an: induded with Mauey 
Burch'a Wt"es above Include. (I) Cenll'll Confederate Venture F.und 
Umited Pannerwup (17,977 shares beneficially owned); and (11) Tho 
Southern Venture Fund Limhed Panncrahip (300.000 abates beneficially 
owned). Cenaln inVCJtment rnanaaement ICI'Yices with respoct to tho 
forq~olna iiJ\tilment panncnhipa an: abo provided by Muscy Burch 
Capiw Corp , the princlp&IJ of which an: Donald M Johnston. William P 
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Eanhman, Ill, Benjamin II Gray. J Donald Mdcmore. Jr. and Lucius E. 

Bwdl, IV. ~gly. ~ foresoina named principals and Mwey Burch 
Capital Corp. may be ckemcd 10 be the: bendici.al owncn of shares owned 

by each of the: foregomg inv-estment pannenhips 

All of the alwes listed for Mr. Fisher represent sharc:s 111bjoct 10 currently 

exercisable options 

Share$ bcneflcially owned by Mr. Griffiths do not include 981,880 shares 

bcndic:ially owned by RIT Capital Pastncn pic Mr Griffiths Is a dlroctor 

of the: in"uunent manager of RlT Capital Partners pJc While Mr Griffiths 

may be deemed to be an "affiliate• of RlT Capital Partner~ pic, he d!Jdaims 

bmdicial ownetlhlp of IUc:h shares 

Share$ bcneflci.ally owned by Mr Olh'Cr include 2,000 shares owned by 

him directly and 22,862 sllares subject to currently exercisable options 

Shares bencflcially owned by Mr Schober Include 844 shares bcneflcially 

owned by MVP lln~CSlors Ltmlted Partnenllip, a limited pannenhip 

affiliated with MVP, of which Mr Schober Is a prmcipal. and 2. 732 shares 

111bject to currently exercisable options Whlle Mr Sc:hober rnsy be 
deemed to be an •affilia~e• ofMVP. he disclaims bcneflcial ownenhlp of 

111c:h shares 

All of the sharu fitted for Mr Warrington reprCICIIt shares 111bject to 

currently ex.crcisable options 

All of the: shara listed for Mr Johnson are exercisable within 60 days 

Additional shares wilt vc:s1 begiMmg December I, 1996 See ~ 

Employrneru Agrtement .. 

ltnn !). ctnaln R#atlon•hin• and Rtlated Transactiont. 

See Item II "Ex«utive Compensation • Compcnsatlon Committee lnterlocb and 

Insider Partiapaioo• bcrem 

Item )4. &ablbhf, Financial Stl!cmrnn. 5chrduln and Rcoom on form 1-K. 

(a) The foUowing documents are filod as pan of this Report . 

FinAncial St.otentcnts 

• Repon oflndepcndent Audnors 
• ContOiidatcd Balance Sheets as o( June 30, I 996 and 199S 



• Consolidated Statements of Operations for tbe Years Ended June 
30. 1996. 1995 anclll994 

• Consolidated Statements ofShareholden' Equity for the Years 
Ended June 30, 1996, 199S and 1994 

• Consolidated Statemenu ofCWI Flow• for the Years Ended 
June 30, 1996, 1995 and 1994 

• Notes to Consolidated Financial St&Jements 

2. Financial Statement Schedules: 

• Schedule 0 • Valuation and QualifYing Accounts 

All other schedule~ for which provision is mAde in the applicable 
8(iCOUnting regulations of the Seeuriti01and Exehange Commlss!Qn 
are not required under the related illllrudlon.s or are Inapplicable 
and therefore have been omitted 

3. Exhibits: 

Exhibit 
Number 

3.1 

3.2 

4. 1 

10.1 

IO.l(a) 

10.2(1) 

I>escriotjon 
Amended Md Restated Articles oflncorporatlon 1 

Amended and Resllted Bylaws of the Company 1 

Shareholders Rlghts Agreement dated as of July z.s. 
199S between the Company and Fim Union 
National Bank ofNorlh Carolina. as rughu Agent.1 

Amended and Restated Credit Agreement dated as 
of August IS. 1996 by and ~mong tbe Company, 
Communication.s Central of Georgi&, Inc: , and 
rnVision Telecom, Inc., as borrowers, and Fim 
Union Na1ional Bank of Georgia ("First Union"). 

Fi111 Amendment tO the Second Amended and 
Reswed Credit Agreement, dated as of October 9, 
1996, by and among the Company, 
Communic:ation.s Central of Georgia. Inc., and 
lnVilion Telecom, Inc, as borrowers, and Fi111 
Union. 

Fim WllllTIUlt AStecmem dated aa of August IS, 
1996, l>etwecn tho Comptny and F"ll'lt Union 
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10.2(b) 

10.3" 

10.4° 

10.4(a) 

1o.s• 

10.6 

10.6(a) 

10.6(b) 

107 

108 

rnt .Amllldment to Flnt WIITIIll Agreement dated 
u of <ktober 9. 1996. between the Company and 
rtnt Union 

Comllalflic&IIOOS Centrel ine.. 1991 Incentive Stoc.k 
Option Plan 1 

Commu.nications Central Inc 1993 Stock Option 
Plan 1 

Communications Centrall'ne. 1993 Stock Option 
Plan Amended and RCIIIIcd at of October I I, 
1995. 

Commu nieatlons Central Inc; Stock Option plan 
for Direct on • 

Le.ue belwccn Northmcadow Associates Joint 
Vent~ andtbe COmpcny da1ed July 25. 1911 for 
the business prcmltes located at II SO Nonhmcadow 
Parlcway. Suite Ill, Roswell, Geof1Pa 30076 1 

Sa:wnd Amend men I to Lease between 
Northmeadow Associates Joint Venture and tho 
Company dated <ktober I , 1993 for the Company 
Headqu1111ers 1 

Third A:mendment to Leue betv.'ccn Nonluneaclow 
Auociates Joint Venture and the Company dated 
July IS, 1994 (or the Company Headqu&ttcrt 1 

Registr11tion Righu Agreement daled u of August 
IS, 1996, betv._, the Company and rlt'll Union 

Registration Righu Agreement between 1hc 
Company and c:etta~n Olhcr patties dated April IS, 
1991 u tmCIIded by Fim Amendment to 
Re!Pstralion Righu Agreemem dated June Ill, I 99>2. 
u amended by Scc:ond Arnendmetlt 10 RegiJiration 
Righll A,Qrecment daled November 2S, 1992 u 
tmCIIdcd by Third Amendment to Reai~tratlon 
RJghll Agr~t dated Aprill6, 1993 1 
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10.8(a) 

10.8(b) 

10.11 

10.13° 

10 .14° 

10 15• 

Ill 

II 2 

21 0 

231 

Founh Amendment to RegiJtmion Rlghu 
AaJ eeiilent da1od Febru.vy 28, 1994 • 

F'aM Amendment to ReJPSIBiion Risflts Agl ecment 
datod July 27, 1994 1 

Servica AaJeetnent ~ tbc Company and 
Perot Field Service~ Corparation dated u of July 
28, 1995 (portions ~ed pursuant to a 
confidentiality requett) s 

l!mplo:yment Agmmlem dated November 6, 1995, 
bdween Communlcaliona Central of<Jeorsla, Inc 
and Rodger L. JohnsoJL' 

Stadt Option Ail~ dated u of November 6, 
1995, between the Company and Rodaer I.. 
JohnJon' 

Stadt Option ~ dated u of JII1UII)' 2, 
1996, bel-ween the Company and Anthc>ny J 
Palermo 

Stock Option Asreement dated as ofJamwy Is. 
1996. bctwcm the Company and C. Douglu 
Mc:Kccvct. 

Compuwion of Historical Earninp Per Share 

Computation of Supplemental Eaminat Per Share 

l.isl of S~llrics of tbc Compeil)' 

Consent of Emsl & Youna U.P 

• Comp N'OJ)' plan or ~ent or IIWIISenlent contract required to bo filod u an 
ccbibd putiUIIlliO Item 14(c:) of Form 10-K 

111 IIICOI'J'Of'ltod herein by rafcrcncc to the edllblt of the same number in the Company'• 
P.qpiCI'IIlon Swernent on Form S·l (Registration No. 33·57984) 

CJI lncolpcwated herein by rcfercncc to exhibh of the same number in tho Company'• 
Rqpsuwbaa Statement on Form 8-A regl~terina ceruln •Risht• to Purchase Common 
Stock: u filed CXI AugiiSl 7. 1995 



111 Incorporated herem by reference 10 exhhl of the I&CIIC number in the Company's 
Annual Report 011 Form 10-K for the )'Qr ended June 30, 1994 (File No 0..22730) 

1' 1 lncorpotatcd herein by reference to Exbl~t 1 0(1) of Amendment No I co the 
Company's Curmu Rtpon on Form I-KIA 6Jcd April14, 1994 (F"de No 0..22730) 

111 lnc:orpor.t.ed hemn by reference 10 Exhibit 991 of Amendmart No I on Form 8-K/A 
co the Company's Cum:nt Report 011 Form 8-K. date of eutiest event reported July 21, 
199S, filed on Augus~2S, 199S (File No. 0-22730) 

1" Jncorporated herein by reference to Exlu'bic 99.1 on Ponn 8-K. date of event reported 
November 6. 1995 (F"tle No 0-22730) 

'" lnc:orpor.ted herein by reference to Exhibit 99.2 oo Form 8-K. dale of ewu rq10rted 
November 6, 1995 (F'de No 0-22730) 

1" Jncorporii.Cd herein by reference to Appmdoc A of the Compony's definitive Proxy 
Sutement for its fbcall994 Annuli Meeting ofSharcholden 

ltl lncorpor~ted herein by reference to Appendix B of the Company's definitive Proxy 
Statement for its fbcal 1995 AMull Meding of Shlrdlolder. 

(b) Fomu 8-K: 

None. 
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Report of Independent Auditors 

Board of Dinaon 
CoiJII!IWiications CentralliK:, 

We have audited the accompanyina COJUOtidllcd balance sheets of Communications 
Central Inc. as of June 30, 1996 and 199S. IJld the related consolidated mtcmcnts of 
operations, lhareholders' equity, and cash Bows for eaeh of the three years in the period 
ended June 30, 1996. Our wdit aiJo included the financial satementachedule In the Index 
a1 hem 14{cl). These financial sutemenu and sc:bodulc are the responsibility of the 
Company's Jlli.OSicmenl. Our responsibility iJ tO exprcS$ an opinion on these fliWldal 
swemenu and scbcdulc based on our IUdou 

We cooduacd our audiu io accordance with gc:netally accqKed auditing IW1dards. Those 
IW1dardJ requite that \lo'C plan and perform the wcfit to obtain rea.son&blc a.uunnce about 
whether the financial swemcnu are &ce of material misstatement. An wdlt Includes 
examining. on a test basil, evidence supponina the amounu and d'uclosurcs in tho 
financialmtcrneots. An IUdit alJo includes messing the accounting principles used and 
significant csrimatca made by 1111111gemcnt, as well as cvaluatins t.he overall financial 
statement presentation. We believe that our audlu provide a reasonable basi.s for our 
opinion 

In our opinion. the consolidated financial statements referred to above present fiirly, In all 
material rcspccu, the consolidated financial position of Communications Central Inc at 
Juno 30, I 996 and I 99S, and the consolidated rcaul!s of its operations and its cash flows 
for eadl of the three years in the period ended June 30, I 996, in conformity with generally 
accepted accounting principles. Also. iD our opinion, the related financial mtement 
sc:bodulc, wben considered in relation to the basic 6naoQal swemcnu taken as a whole, 
prcaeniS fairly, iD all rnaurial rcspccu the inf'ormation set forth therein. 

M cfiaa•ncd in Note I to the financial statements, in 1996 the Company adopted the 
Swement ofrUWlcial Mcollnting Standards No Ill, ~Accounting For the Impairment 
of Long-Uved Alseu and for Long-Uvcd MIC!a to be Disposed of" 

Adanta, Goorgia 
August 19, 1996, exoept for Notes 4 and 13, 
as to which tho date is Oc:tobcr I , 1996 
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Communica~ ~In<:. 

Consolidated Balance Sheets 

Aucu (M>tu I <llld 1) 
Cumn1 asscsr 

Casb 
AocouniJ, roedvllblc. lea allowl.ncc Cor doubiiW ~;counts 

ofSl,t40,000 and S2,41S.O<Mhll1unc )0, 1996 and 
199$, respcctl\•dy 

Plq)ald cxpetiiCS 

Ot~::r=•­
Totsl CWTCJII .-u 
~ cqlllp!IICill. 

Tdccont'"" h •k• e1 11iJ n1 
UmDIIIIlal equl~ 

I ;o I I Mol lmp'O\'CIDCIIIUIIII crftlcod'\lnlitaruncl <IQUJp!IICill. 

IICI of ecx:wnulll.cd clcptcdaticrft and amorll~ o/ 
appro,.unalcl)' $2,162,000 and $1,]2$,000 atiW>t 30, 

'"' 
s 2,%66,317 

10,6 U,:IIl 
707,699 
1110,115 

14;f57,llJ 

7J.Ul.ln 
1,9!,!!7 

'"7t0,5ll 
(!!,m,)@) 
44,771.1~ 

1996ancii99S,rcspcctl\1:1)' 1$$,312 

Ddcrrcd I Olin C:OU, nc1 of~K~:Umul.Atl:d ti"Qnin!lon or 
$t43,000 mncl $37,000 ~• June 30, 1996 anclt99S, 
R:SJ)ClC'Ih't.ly (Noll 1J 160,1~ 

lnmnaiJ>Ic uscu (Holt 1): 
Sole licoNe c:antrXU, 0C1 7,QSI,$61 

Aii" I "' 00110 •• I :IC, IICI I,IW6,4$0 
Gooctoo.tt. ad " sss ... , 

199S 

s 4,0U 

t0,636,30S 
l,OU,92A 

317,029 
12,001,299 

72,71l,W 
613,$00 

7J,.o6,l&S 
( 16,]$1,0$1) 
$7,041,)34 

1,929,6S4 

82,6$6 

1,Q."" ,.541 
t,nt.347 

l1,111,6SI 

011w:r ...u. oe1 --:-:-::~ua~~:-:.m~--==-•,l!?:;;r:.l6;:1:--
TcrcaJ- -~S;,::I"~,Tl~7!.1..ffl=---S~l:,:l2z:.t66.:.::::t.:7,:;0:_ 

,_ ~ 



lhi>Ditic:land 1lmdaolekrs' ~ 
Cwmu Uabilltlcs: 

Cltt=a portion oC- PIO'Iblc ro altaldiOidm (Not< J) 
Cllm:nl portion ot nccc ~ (Nt>t• 3) 
Accounls pt)'able 
Aoc:no:d expenses 
Currma ponlon olloaa a.enn dd.a 
A<:cruc>d commlulons 
hauec!IOICrCit 
A<:cruc>d~ 
A<:cruc>d Income lalCCI ~ fNt>tt IV 

Total CUIT<IIIIlabllitlcs 

~ ~c 10 sh.vtlloldcrs. lea QlmAI portion (HIJie J) 
Note payable. lea CUimll ponlon (J/t>t• J) 
l.onl-ccrm cld>c (11111• 41 

ShAreholders' equlay (Ntit<Jr 2 md 1): 
Comlllan StGC:k, $.01 per value; 

Aull1onzled ~~wet· j(),OOMOO 
IJSUed and ew~andlna ah&n:s • 6,0S4,S~ and 
S,II'IS,O~ at June 30,1996 and 1995, rapec:lh"eey 

Addldonal P'id·ln caphal 
Aco,mutttcd dd\cJt 

To<al llllreboldcn' cquiay 
Tocalllabllltlcs and shareholdeR' cqul'J 

l'-5 

JIIIIC JO, 
1996 

s 1.»3 
79,650 

3.)U,204 
%,1'71MT 
3,1)00,1)00 
2,6)7,010 

04,295 
IOl,.SSI 
n.!,?IU 

60.$45 
50,o61,JIS 

(2J,590,990l 

S109,717f0l 

199S 

s 16l.SOO 
I,OS4,$21 

86S,ll2 
2,161,3:10 

2,473,499 
1.06~1'' 

3 14,990 
111,00 

8,218,$23 

8,3)) 
267,33) 

10,197,389 

51,710 
49,1160,1178 
p,644,,9J) 
44,275,16' 



Communications Central Inc. 

Consolidated Statements of Opemtioos 
Ytar cackd J11M 30, 

Rtl'elluc:: 
Coin calli 
NoaoQOiD caiiJ 
Otbcr 

Cosu and e.xptnSCI: 
Line 11CX1CS1 dwgu 
Commlalons 
Servia: and co!locllon 
Scll•n& general and lllntlnlslnlh-e 
Bad dd>C expt1lfe 
Dc:precWloft and IJJIOI'1lmlon 
lmp&irmcnJioa 

Tocal cosu and cqerua 
Opcfllln& lllcnme (loa) 
llllmSI cxpcniC 

lncorue (loa) bd'oro hx:omc IIJ< ~toe and cxmonlilWY ltml 
ln<:clnc .... cxpcniC 

Income {lo$1) bd'on: ex11110<dinaty Item 
Extrlordtrwy Item, net ofii.X bcndl1 ofS483,7ll in 1994 (Ncrh 

1) 
Net Income (los:s) 

Hl$1orlcal per a!we daJa (Nou J) .· 
Income before (loa) cxmonlitWy hem 
Lca"~-ion 
La.s iiOdt dividends 
La.s ~lo Prd'cmd Slodc -ion 
Income {lollS) bdbre extr101clliW)' Item anribullble 10 common 

shalCI 
Extrl«ddnaty iu:m. net oho bcndit of$483,711 In 1994 
Net 1-(loa) anribulabk to COlll1IICil olwa 

ln<:clnc (s-), beforo c•tlr11onllnaty ltc.m. per oom111011W... 
EltlnOnlilwy itc:m per oommoct a!we 
Net income (lollS) per oom1110n share 
WCJs)dcd 8\"CI'IIC ahara ouuwl4ln& 

Supplemcnlal per shan: daJa (Not• 1): 
IDoome (loa) bd'on: c:xlr110nbl!4ry icem, per ooounon r.harc 
Extr11onlin.uy IICln per oonunon &hare 
Net lnc:ome (loiiS)pct OOIIUilOD aharc 
Wd&lltcd 1\'CBIC llwt:t OUUWldll\& 

Sue acccmpanylng rrotu. 
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1996 

SJ5,509,110 
UM4,945 
J,lr.l,$1' 

105.1l',$71 

J5,9l.S$6 
1%,199,(144 
19-'61,209 
4,771.511 
8,s75Atl 

11,741,78$ 
14,11J,!H 

116,!6:1,574 
( II ,$15,1)0J) 

6,34.1,142 
0 7,161,145) 

78,)52 
07,P.U,491) 

s (17,946,497) 

s (17,946,of.97) 

(17 ,946,At7) 

s !1 7,946~!.:!2 
s (1.96) 

s !U6l 
6MM* 

s (1.91) 

$ !l·~ 
6~.55' 

1995 '1994 

S3J,3U,J99 $22.296,118 
41,9$1,-4M 2J,Si.l,l$1 

144,433 2JS,W 
81,412..139 46,123,653 

11,411,21$ IS,790,09S 
15,111.991 7,000,668 
12,001,611 6,908.601 
4,633,821 1,929,121 
4,640.610 1,761,'704 
9,'m.02J 5.,208,789 

71.,~.286 ol0,604. 981 
7,8l7,9U S..SII.67l 
J,S27,6W I,OU.,oiO$ 
A,300,309 4,.506,261 
1,127,!96 937,!00 
3,17l.41J 3,.561,467 

789.210 

Sl,l'72.413 s 2,779,137 

s 3,171,413 $3,~467 
144,402 
6)5.495 
984SS9 

3,17l,41J 1.123.981 
1a9a30 

u.~~·u ! I.GJ.&.m 

s o .. sl s 0.50 
o.n 

s IU2 s O'ZJ 
0,064,447 3,63),420 

s 0.51 s 0.71 
0. 16 

s 0 52 $ 0.57 

6~.447 •• ~9.!11 



Communications Central Inc. 

Commllllicatioas Ceotnllnc. 
Consolidated Statements of Shareholders' Equity 

~Sled< 

Ill'·-• .hme )0, 1!19) 
tn••1noeolScrics 8 P,..,.,., PtUo:sacd S&oct cbvidcnd 
Aa:raioo oli • ..... ..,.,..... 
~o/R • HcPn:bndSKd: 
eo.n-ot--po) ... I011 

I 11 •*l)lm-
SI.odt 
C~aAe' # PeekattdSiicaiaaaCom,.., 

Sllcl 
C • o o/Ptc,;ued Slocll: 1om C Slocll: 
Ta I 1M O{ji ' !'Ciao ba..n: ol n::clealllbk W1lmiiiS 
'--.cote • Sloclo: ..-aacix o1 ......u 
•=nreotCc • s.act upooe:wc:iitrltlldawnlas~ cwa•""'-qldca. IICt ol c.-uUl01.600 
1
M' olC S&odt • paruaJ ""u' ..- for .-t 
putetouc (No« 7) &114 apo~~IAIIIII poobllc ofttNia, kt o1 
I Ct -o/$2,411.$$) 
Net~ 

B314nculluncl0, 1994 
fsSUIIICC of c-moo Stoclt \n ecquisilioa 
•--of Commoa Slodt upoo aadsc ol cptlom u--o1 c__.. Slodt upoo e:wcix o1 WIIQAU 
Tu bcadltftoao c:wplo)ca' .oct oplb pl.llls 
Na IDCOII>C 

B:dance 11 June lO, 1995 
l&llW>CC of c-mM Stoclt upoo CXCtQ5C of opllons 
Net income (lass) 

D.11uocat June 30, 1996 

See accompatl)1ng notu. 

Slan:l ~ AMid•=' Sbra ~ 
hl6-bl 
Capital 

Ul 1,799,719 441.211 

99,44) 995 

- l.I9J,7ll 11,9)7 
(21.12$) (lll) (l,'m.719) lii,IH 3,111 

19,161 191 

1.a.ooo 2,400 

- 1,971,.571 19.116 

- $,424,011 54.140 
46,809 461 

IIO.Jl$ 1.103 
126.191 2.269 

- $,171,0$6 $1,710 
176,500 1,765 

- s s - '&& S60,5:!! 
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c Sled< 
AHh,_,, Ate . ., ... 
hl6-bl Ddldl 
Cap!IAI 

6,1S9,1l2 (10.910,641) 
(6U,4ts) 

(144,-401) 
(914,l&9) 

1)9,00j 

IS,7Sl,Oil 
1,796,181 
1.104.117 

2,676..000 

21)00,941 
2,779,2)7 

41.799.461 (1,116,906) 
$49.$33 
lOI,ISl 

(2.211) 
lll,OOO 

l,tn,•u 

lOi,SOS 
111 ,..,,m> 

,..... 
Sbtdloldon' 

!9!ltx 
(),011,10)) 
(6U,49$) 
(144,.al) 
<'l'.lUl 

1-40,000 

IS,77S,OI9 

1,104,111 
Ul 

2,611,-400 

ll,ll0,127 
2,719,D1 

-40,036,102 
S$0,006 
)02,9$6 

(ll) 
211.000 

),17l,41l 
44.175.165 



Comrni.Dlications Ca~trallnc. 

Consolidated Statements of Cash Flows 

Year asded JIIIIC 30, 

O~nri.ococthitla 
Net a.ncome Ooss) 
Adjnsunen•• 10 rccondle net income 0*) 10 net cash 

provldtJ t>,-opcru!Jas activities: 
OcpRCU~tion and~ 
I.-011 cxtin~t a/ clc:tll 
Poymc:m olloen orlcanallon c:osu 
Olhct 
lmpolrmcru lou 
Chan&efln openlllna USCIS and liallllitb: 

Accounu rccdYibles 
PRpald e:xpcnsoca. other cumnt ... and 

other asscu 
Accounts ~llbla 
Accrued~ 
Olhct llabiJjlict 
A.c:ctuCd ;...,..,., tiXCI Pl)"lble 

Net cash pnwldcd 1>7 opcn!tlnz actlvitla 

llnUilaa. oalvldeo 
Purclwc:s al tdcc:ommunlaoilon tq111pmefil. ltiteliold 

Improvement~ and ollloe ftlrA!turc and equipment 
h:quilllions or ldecommvnlclilon equipment, ~~~ 

llc:enscs. apc:mcD1J - to compete and pdwill 
PurchMcs a/ site llccusd 
PI'CICCOdJ from sale of equlpmau 
Nc:t CMb used In 111\'$11\loalYid<a 

.Flnll>CIDI acthitla 
l'lymenu on long-~<m~ debt 

l'lymcn1S 00 - pnyllble 
Proceeds trom loo&·lernl debt 
Proccc:ds (rom exerd.lc oiiiDdl purclwe wom.nu 
I.S$1W1Ct of Common Stock 
Net *b pnM4od 1>7 {used in) linaoclq actMilct 
(Oeawc) anmase In cash 
Cash II be&inniq of ~Ut 
Cash II end a/ ~Ut 

Suppl<mettlal clltclolu~ 
Cash paid for tnten:sl 

Cash paid lbr lnooii>C wca 
&e accompanying tl01t1. 

'"' 
s {17 ,.U,C97) 

lt,741,115 

(313,615} 

14,113.996 

23.923 

(1,1~,ll1) 
1,4St,o9J 

909,Jfl 

liUM 
9,44!,2Sl 

{7,496,323) 

(462,000) 
(2,l94r'J60) 

215.000 
(9 :J67 ,613) 

(423,513) 
3,000.000 

:IOI.l70 
~114M7 
2.2'3.* 

4~1 
s l,l66,Jl7 

s 'i115,lAO 

1995 1994 

s 3,172.413 s 2.779,237 

9,'m.02S S,l0&,119 
1,271,9SI 

(44,114) (U,414) 
(16.3~ 702 

(6,690,852) ().030,$0'1) 

(1,462, 796) (970.910) 
(1,611,321) 1,40U$6 
US3.ll9 (SS%,241) 
2,261,656 $11.161 
!11'7.Sll! 4~961 

5,719,347 7,016,510 

(11,402,674) (6,1)5,018) 

{41.117,892) (10,929.95$) 
(1,957,274) (744,$44) 

IU~16 45,611 
(54,432,314) (18,463,916) 

(l2.Ul.200) 
(7.671,146) (1.9-17,369) 
S1,640.463 27.90'7,126 

891 
301.944 2310S91847 

44d6S1l61 2S
1
170

1
19S 

(4,431,706) 3,732.899 
4,4~1,747 108,1141 

s 4,041 s 4,441,747 

S ~S9111ll! s m,ooo 
s 1,170,900 s u,ooo 



CommU111catiODJ Central Inc. 

Notes to Consolidated Fmancial Statements 

June 30, J 996 

1. Summary ofSipili(llot Ae~ount1n1 Polldu 

Ottulpllon ofBUJiaeu 

Comnamicltioas Cenual Inc (lhe "Company") is an independent payphone and inma1c 
phone operalor openrtins in 41 ltlltt and lhe Distrkt of Columbia Re\.oenues &om lhe 
operation of payphones and inmate phones are n:c«ded based on equipment usage a.od 
from routing calls to operuor 5CM~ companies and long dUtanoe carriers 

Principles of Consolicbdon 

The consolidated linanc::i.U stau:mcnu indudc 1he ac:c:ourm of lhe Company and ils 
wholly-owned subsidiaries, ComnwnicatioJU Ccnual of G«lrgia, Inc., In Vision Tdocom 
IM. and Central Paypbone Service$, Inc. Signlflcanl lnu:rcompany accoun1s and 
1ransacLions have been climinalcd in consolidalion 

U•~ of Estimates 

The prqllfllion of 6nanc:ial ltau:ments in conformJIY with g~y ICCq)led accounting 
prmc:iples requires managemen1 10 mal:e estimates and u.swnptions lh.:! aiTec:t 1hc 
amounu reponed in lhe financial sta1emcnu and accompanying DOles Actual resulu 
could differ &om those estima1cs 

OpcntJna Equipment 

Operating equipment is llllled at c:ost Depreciation is compu1cd on the straiaht·lmc 
method over the estimated uJCful life of lhc wcu The estimated useful life of all 
lclecommunlcadon cquipmen1 is I 0 years Tho Company capitalizes as pan of the COSI or 
1he 1clecommunic:ation cquipmenl the COSt of inlual in11allalion Repaln and maln1C:Il&I1CC 
arc expensed u incurred 
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Comnnmicattons Central lm:. 

I. Summary of SIJnlncant Accounting PolitiH (conrlnu~) 

Concmtntlons of Credit Risk and Major Cut omen 

The Company derives a ~oriry of Its operating l't'Jellues from commercial customer• in 

the United States and 1arse long diSWICC tdecoa;munkltions companies. Financial 

instrumcnu which potentially subjoct the Company to COhCdillations or ctcc1it rislc coasist 

principally of ICCOUnu receivable Acx:ounu receivlble are unsecured and the Complll)' is 

111 riJk to the extent such amoun11 become uncollectible The Company's allowanc:o for 

doubl.fW ICCO'onu is based upon management's estimates and hl$torical experience. Crodit 

losses rdaung to operator service COmp311Y and long dislanc:e carrier ICCOUDU have 

consistently been within management's expectations. 

lntanaJblt AJitU 

Intangible wcu consist or cosu alloealed ro ll8l eemcnu 1101 to compete, she licc:n.lc 

contrllcts relatill8 to installed and acquired equipment, and goodwill, which tepi"CICIUJ the 

excess of the purdwe price paid for tcquired equipment over the folr value of the 

ac:quired equipment 

Amortization for agreements not to compete is computed UJlng the Jtralght-linc method 

over the life of the ~ts. flll8ing from 3 to 7 yean Am•mdatccl amortization on 

-srecmen11 not to compete at June 30, 1996 and 199.5 wu approximately $1,019,000 and 

$717,000, respeaivdy In the cue of the site licenses acqutred in an ac:qulsitlon, the 

estimated flllr value of the site license is cap1talized. Arnonizstion for suo lic:ensc oont:racts 

is computed using the stralght-Unc method over the estimated Ufe of the contracts, ranging 

from 6 10 7 yean Accumulated amortization on site llccnse COIIII1ICIJ tl June 30, 1996 

and 199.5 was approximately $2,683,000 and $1,724,000, respectively Amortization for 

goodwill Is computed UJlng the 5tralght-fmc method over lives of I.S and 40 ycara 

Ae<:umulatod amortization on goodwill at June 30, 1996 and 199.5 wu approldmatdy 

$2,298,000 and $91 1,000, respeaivdy 
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Commwtications Central Inc. 

1. Summary or Slgaificant Accounting Pol.icles (continued) 

lmpalnncot Lou on Long-Uved Asstts 

A.n impairment loss ofSI4.2 million during the lhird quaner offlJca.l 1996 was rcc:ogniud 
in accordaooe with Statement of financial Acx:ouming Standard• No 121. "Acx:ountina 
for the Impairment of Long-Lived Asset~ and for Long-Lived Asseu io be DiJpoJCd or 
Cash flows generation by paypbones and iiUII\Ile lines on an acqllisitlon by acquisition basis 
was determined butd on the Company's be:st estimated offunne income and expenses 
includ'lllg the impact of a cominued reduction in opcra1or service provider revenue u a 
result of"dial around.~ Where the sums ofl\ulll'll undiJcountcd cuh nows of these long· 
lived assets were Jess than their recorded book values, and impairment loss was 
recognized of approximately $12.4 million for ~wed operating equipment and 
approximately Sl.8 million fer related lmanaible asSet-. 

lneomcTans 

The Company uses the liability method to account for income taxes Under this method, 
deferred tax assets and liabilities ase determined based on dilfercnct$ beiwcen flnancial 
reporting and tax bucs of assets and liabilities and arc measured using the enacted tax 
ra.tes and laws that will be in effect when the dlfferellct$ ase CllpCCU!d to reverse. 

Net Income (Loss) Per Share 

Historical ~ income (loss) per &~we is computed using the wmghtl:d average number of 
common and common equivalent shares (when they ase dilutive) outstanding during the 
period. Punuant to the requlrcmcn" of the Sco.srities and Exchange Commission, 
common 5harcs and common equivalent slwes issued at prices below the initial public 
offering price of $12.00 per &hate during tbe twdve months inuncdlatcly preceding tho 
date of the fil.ing of the Company's RcgiJtntlon Statemcm on Form S-1 relating to the 
Company's public offering. have been Included in the calcuwlon of common shares and 
e<>aunon shat1: equivalent~, using the treasury ll'toclc me1hod, u if they wert out5tanding 
for all pciods presented prior to the closing of the initial public offering on December 16, 
1993. All common all liTe and per shase dau, except par value per &hate, have been 
n:troaotlvcly adjusted to reflect the I 7-for-1 stook split oft.hc Company's Common Stock 
eflfcctivc Oetobcr 21, 1993. 
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t . Summary ofSipifinont A«H•daa PoUda (c:oatitlu~) 

Supplemental net income per share is calculat~ in same l1llllllCt u pro forma caminp per alw-e 
included in the Company's Resistration Statement foe- its initial publ1c: oiTenJ18 punuant to 
requircmenll of the Socuritles and Exchange CommlJSion Supplemental net ineome (lou) per 
common share is calc:ullted using the weighted avmao number of common and common 
equivalent shares outstandina during the respective pcriodJ muming that ccruin cvenu, which 
ae1ually OCCU1nld effective with the Company'IS initial public o!Tering on Occanber 16, 1993. had 
occurred at the bqpnnlns of fiJcal 1993, the period Immediately prooedJna the initial public 
offering. These evcnu include the c:otNa'llon of Prefcmd Stock (redeemable and 
non-redeemable) into Common Stock, the conversion of $840,000 of debt into Common Stock. 
the issuance of Common Stock in c:onncc:tlon with the excrclJe of warranu and the temunation of 
the redemption feature of the warrants 

In October 1995, the fi111nri•l Accountina Standlnla Boetd (l' ASS) IJaled Statement of 
Financial AcCioullting Standarcb No 12J (SFAS 123). "Acwmaina for Stock-Sued 
Compensation." SF AS 123 establishes financial 111XXJU111in8 and reponing standanb foe- stock· 
based employee compensation plans and is dfec:tive for fitcaJ yean bqprming after Dcccmber IS, 
1995. The Company ClQl«<l to continue 10 apply tho ~nting provision• of Ac:wuntina 
Principles Board Opinion No. 2S, u Accounting for Stoclc l~ed to Employees," In dtlcnnining iu 
ntl income. However, bqpnning in fiseal 1997, additional dbclosurc:s will be made about the 
estimated compensation cxpcnso under the rrethocl elllblishod by SFAS 12J. 

During 1996, the Company adopted the Statement or Finandal Aceounlina Slandards No 121 
(SF AS 121 ). "Accountina for the impalnncnt of LoJ18·Lived As.seU and for Lona·LI•-ed Asseu to 
be Disposed of • An impalnncnt lou of caum long-li•'ed useu wu rocosnlzod in IICCIOfdance 
with SFAS 121 u ooted above 

R«luslflcatlou 

Certain chan~ in the presentation of the June 30, 1995 and 1994 amounu have been made to 
conform to the June 30, 1996 presentation 
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2. Fair Value ofFilwldaiiDJtrumtntJ 

The c:anying amounts repoaed in lhc balance sheet for cash and cash cquivaleats, accounts 
receivable and accounu payable approximate fair values due to the shon n)alurities of these 
lnsttumeaiJ. Tho c:anying amounts reported i.o tl'te ballnce sheet for notes payable and long-term 
debt approximate fair values. Fair values for notes payable and long· term debt are estimated 
based on the present value of expected l:Uh floW'. 

3. Notes Payable 

Vnscc:urcd notes payable 10 shareholders 
Noto payable 

Less current portion 

P-13 

June30, 
1996 J99S 

$ 8,333 s 170,833 
I ,321,8.5<4 

s 

19,650 
17,983 
87,9&3 

1,491.687 
1¢17,021 

S 21S 666 



4. Lour-Ten~~ Jnbt 

In July 1995, the Company aneta! into an ..,ecment (the MJ995 l..cenj wilh a bank thai 

amended and restated the terms of the pn:vlow JBicetliCnl The 1995 Loan conuins affirmative 

and negative COVCIWIU including provisions for malmainlna minimum consolidated net worth. 
interest c:overaae ratio, and fixed charge coven,aca. Jn addition, it provided that tho Company 

could not declare or p1y dividends and it restric:t.ecl capital cxpaldilllrCS. indcbtcdne:s1, third patty 

guarantees and usa diJpcnitions The 1995 Loan pennincod borTowinp of up to $75,000,000. 

Interest is payable qu.vterly based upon a Ooauns rate, as deftnecl in the 1995 Loan. At June 30, 

1996, the rates ranged from 8.48% to 8.57% The Company paid • facitity fee or sns.ooo in 

Dcwnber 1995 punuantlo the 199S Loan. 

In Auj!IUt 1996, the Company entered Into an aateement that amended 'lnd restated the 1995 

Loan (theM 1996 Loan"), The agrocmcnt permiu bon-owing or up to $7.5,000,000, It requires • 

payment of $12,000,000 on or bdbrc 1uly I. 1997 The asreanens is KQincd by euenlially all 

the was of the Company indudiJ!a the atoclc of its operatlna Jllbsldiarics The 1996 Loan 

funbcr requires principal payments or ssoo.ooo per month beginning Jarawy 1997 tlvough the 

Loan's maturity in July 1999. In COI!junction with the 1996 Loan, the ComJIIIIY incurred Loan 

origination cosu of approximately $257,000. These oosu, which indudc loan closing fees, legal 

and profwional fees. arc being amortlzcd over the life of the 1996 Loan agreement. In addition, 

the bank received warrant agreements to purclwc up to 225,000 common shares 11 a nominal 

price, of wbich warrants to purdwe SO,OOO cornmoa aham can be repurdwcd should the 

outstanding amount under the 1996 Loan bo less then $47 milf10o on Novernbel 30, 1996 The 

costs usoc:i11ed with tht:~e wmants will also bo amortized over the life of the 1996 Loan 

The abo~ terms were modified by a letter agrcancnt dated October 8. 1996 ncllecled in Note 13 
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4. Lo111-Tm11 Dtbt (eo11tlnutd) 

As • rault or the lener 18Jeemeal die ~0 mawritics or long-term debt oonsisls or the 
roUowing. 

Y car cndtn& Juno 30, 

1997 
1998 
1999 

s. Ltau Commltmnus 

s 3,000,000 
18,000,000 
Sl, 197,389 

S73,197,389 

The Company leua office speu and eeruin equipment under operating leua Toul rent 
expense for lbe yean aided Juno 30, 1996, 199S, and 1994 wu approximately $587,000, 
$899,000, and $597,000, •espoctivdy. 

FUIUrO minimum paymc:nu. by year and in tho aggrcgale, under tho noncancellable operating 
lc.sses with initial or remainlns terms of one year or more OOI'IJist of the foDowing at June 30, 
1996: 

Y car endin8 June 30, 

1997 
1998 
1999 
2000 

r-15 

$1,016,902 
824,284 
4Sl ,SS3 

0 
$2,292,739 



6, Prrferrec! Stock 

Upon the closing of tho Company' 1 inhial public offering on December 16, 1993, all ouutanding 

shares ofPrd'ctTed Stock werD con~ed into shares ofConvnon Stock. 

During 1990, the Company issued 28,12.S slwa of Series A Preferred Stock ("Series A") for 

S 1,800,000 The Series A shares werD convened into 381,834 shares of Convnon Stock upon the 

closing of the Comp&ll)''alniti&l public offering o.n ~ 16, 1993 

During 1991, the Company authoriud 950,566 shares of Series 8 Red~le Prd'ctTed Stock 

("Series B"} On April IS, 1991, the Company issued 805,656 Series 8 Red~le shares for 

SS,S67,146 in cash, net ori~ costs of $434,991. Cumulauvc dividends accruing from April 

IS, 1991 through April IS, 1993 WerD paid in tho form of a Series B preferred ttock dividend. 

C1111'111alive divideadJ ICCI'IIing from April IS, 1993 through Odoba- I, 1994 Wl:rD payable in the 

form of a Series E prd'cm:d stock dividend, wludl was paid thtoogh Dec:ember 16, 1993. The 

Seric$ B shnrca were automaticaDy convened on a I. 7-for-1 basis into common shares upon the 

closing of the Company'• initial public offering on Dccembcr 16, 1993. 

In April 1992, the Company issued a ttock dividend to the holders of Series B Redeemable 

Prcfcm:d Stock which accrued from April 1991 In acoordanco with tho ahareho1ders' ~cmt. 

Baaed upon the required dividend of S 67 per share per annum and a conversion price of S7.4S 

per share., the Company issued 72,S07 shares of Series 8 Redeemable Prd'~ned Stock and 

transferred $621,204 from additional paid-in "Pila! on Common Stock to inc:rcaac Series B 

RedliCmablc Preferred Stock by $621,204. 

Outing 1992, the Company authoriz.cd I SS,OOO shares of Series D Redeemable Preferred Stock 

("Series o~) On June 18, 1992, the Company ir.sued 139,254 Seriea D share~ u partial 

consideration for assctJ Kquired (toe Note 8) CUmulative dividends accruing !tom June 18, 1992 

through April IS, 1993 were paid in the form of a Series D preferred 5tock dividend Cumulative 

dtvidcnds acauing ~m April IS, 1993 through Odoba- I, 1994 were payable in the form of a 

Series E prcfctTed Sloclc dividend, which was paid through December 16, 1993. The Series D 

sharca were automatically convened on a I 7-for-1 basis into convnon Jhara upon the dosing of 

the Company'• Initial public offering on December 16, 1993. 
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6. Prtfti'Ttd Stott (e611tiDUed) 

On April 16, 1993, the Company is!uocll6,0S21hares of Series 0 Redeemable Pn:fcmd Stock 111 

conversion ofS2JO,S07 of a note payable to a slweholder 

Durins fila! 1993, the Company authorized ns,ooo abares of Saies £ Redeemable Pn:fcmd 
Stock ("Series E"). On April 16, 1993, tho Compeny issued 139,276 Series E alwes for 
$1,982,027 in wh, lld ofiauancc cosu of$17,976. Cumulative dividends ecc:ruing fl'om April 
16, 1993 through October 1, 1994 were payable in the form of a Series E Pteferrcdl Stock 
dividend, whicb wu paid through December 16, 1993. The Series E shares were automatically 
converted 1.7-for-1 into common lharet upon the closing of the Company' s initial public olTering 
on 06cembet 16. 1993. 

In April 1993, the Company issued a stock dividend to the holders of Saies B Redoemablc 
Pn:ferrcd Stock wbicb acauecl from April 1992 in ICCOfdanco v.'itb the shareholders' agrc:cment 
The Company issued 72,S07 abares of Series B Rcdecomablc Prefcmd Stock and transferred 
$714,382 from currem earnings to increuc Series B Redeemable Preferred Stock by $714,.382 

In April 1993, the Company issued a stock dividend to the holden of Saies 0 Rcdcemablc 
Preferred Stock wbicb IQCI'Ued from Juno 1992 in accordance with the shareholders' agreement 
The Company Issued 12,912 abares of Series 0 Rodcemablo Ptefcmd Stock and transferred 
$208,400 from current eat'llin8J to increuc Series 0 Redeemable Prefcmd Stock by $208,400 

At June 30, 1993, future redemption payment~ !hat would be required if all outstanding Series B. 
Series 0, and Saies H Redeemable Preferred Stock were redeemed amounted to approximately 
$32,000,000 at April26, 1999. The redeemable preferred stock wu recorded at fair value on the 
date of issuance less issue cosu. The excess of the redemption value over the carrying value has 
been ao:retcd by pcrlodio dwges to Conunon Stock Additional Paid In-Capital over the life of 
the issue. AJ noted above, all outstanding shares of Series B. Series D, and Series E Redoemable 
Pn:fernd Stock were convened into common shares upon the closmg of the Company' I nutial 
pubbc olTering on Dec: •n>ber 16, 1993, 11 which time the acctelion wu diJcocttimlcd 
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6. Prefermt Stodt(~atloutd) 

In October 1993, tho Company islued astoc:lc cL'vidend to the holden of the Series 8 , Series D, 

and Series E RocleemAAie Preferred Stoelc which ac:erued from April 1993 In acc:ordancc: with the 

shateholden' ~t The Company issued 22,869 shares of Series E Redeemable Preferred 

Stodc and transferred S423, 79S from aunr& earainp 10 incnase Series I! Redeemable Prd"erred 

Stodc by S423, 79S. 

In December 1993, the Compally Issued astodc divideod to the holderJ of !he Series 8, Series D. 

and Series E Jlec.ICJC!!!!!ble Preferred Stodc v.'hich accrued from October 1993 in ~rdanee wnh 

the shareboldm' l{ll'eemert The Company issued 9,397 shares of Series E Redeemable Preferred 

Stock and tranJferred Sl91,700 ttom cum:nt earnings 10 inmuc Series E Rod~lc Preferred 

Stoclc by Sl91,700 

7. Common Steele 

During fiscall992, the Board ofDircetol'l issued 348,500 optioM to purdlaJc Common Stock at 

an cxetdse price ofSI.II per share Tbcsc oplioiiJ are cxen:isablc and bcc:ame fWJy YCSiod upon 

COIISI1ll1mltklo of the Company's initial pubUc offering on Deeember 16, 1993. The option 

holden exercited 172,000 of the vested options during fiscal 199S and 176,SOO of the YCited 

optlonJ during flsaJ 1996. 

On Doccmber 16, 1993, the Company i.uucd 1.900,000 shares of its Common Stodc upon the 

closing ofitJ initial public offering for $20,381,447 in cub, net ofi$su&nc:c cosu of$2,418,553. 

Abo upon CONUI!IIIIItion of the initial public offering. the foUowing convCI'Iions were cffceted. 

(I) 5840,000 of OUUianding convertible notes paylble to Jhareholdm v.-ero converted inlo 

99,443 shares of Common Stodc (see Note 2), (l) the ouUiandmg warrant to purchuc Corrm10n 

Stodc was pattially exetdJcd and convened into 79,047 &hares of Common Stock (tee below); 

(3) 1,290,430 sharea of Rcdoemablc Pm'errcd Stock were coiM:11ed Into 2,193,731 &ham of 

Common Stodc (see NoteS), and (4) 28,125 sharCI of Preferred Stodc were converted into 

381,834 shares of Common Stodc (ace NoteS) 

In Januaty 1994, the Company i.uued 240,000 s.ha!es of itt Common Stodc upon the exercise of 

the underwriter&' ~m:r-allotmclll option for $2,678,400 in cash, net of issuance com ofSl01,600 
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7. CommoD Stock(coadiiDed) 

On Fcbtu&l}' 28, 1994, the Company issued 78,S71 abate~ of iu Conunon St~ at 1 per share 
value of Sl4.SO u partW c:onsidcratioo for useu putdwcd from Paytd of AmeriQ., Inc. u 
more fuUy d=ribed in Note 8 

On June 27, 1994, the Company l.uued 46,809 alwea at 1 per ahate value of S II 7S ., panial 
c:onJideration for asseu purchased from InVasion. u more flllly described in Note 8 

On JUDe 30, I 99S, the Complll)' had 1UC1 vcd 1 tolal of S97,8l4 shares of Common S~ for 
fiiNte iss••nce upon cxcrdlo of the Sloc:k options. 

In fiscal 1991, the Company wued stoc:lt pun:hue WM'IlltJ to iu b&nk to purdwe up to 316,188 
&hares of Cormnon Stoc:lt at an c:xercise price of S.OI per Wre. IUbjec:t to adjustment In certain 
cventa. All of the warranta expire on May I, 2001. The warrant holders had tho risht ro put the 

W111T11Jlts to the Company; however, termillllion of tbelo put riglrtl o<x:urred automatically upon 
the clo.lling of the Company' a initial public olfering on Deccmbc:r 16, 1993, and the Company 
thcrdbre transferred Sl,.204,117 from redeem•blc WM'IlltJ to additional paid-in capital on 
ConmiW Stoc:lt. Upon the dosina of the Company' • Initial public offi:ril!a. the watnat was 
panially cxc:rcised and~ Into 79,2471bata ofC4manou Stoc:lt (see above) Dwina fucal 

1994, the wamm wu 6lrthcr cxc:rcised and OOI'IVeRcd into an eMirional I 0, II 4 &bares of 
Conunon Stoc:lt. During fttcaJ I 99S, 2:26,891 YNt'lllll were cxc:rcised and convened imo an 
additional 2:26,89 I sbata of Common Stoc:lt. An additional I 36 wamnts were n:covcted, but 
not convened into Common Stock. At June 30, I 99S, no wamntl to purchue ah.ucs of 
Common Stock remained outstanding. 

On October 19, 1993, the Board of Directors approved the CIUb.llshrnern of the 1993 Sroc:lt 
Option Plan. The 1993 Stoc:lt Option Plan wu amended and rallied u of October 11, 199S (the 

"1993 Plan") To increue the shares for its"'!!C'C upon eurciJe of options sranted to 8SO,OOO 

alwu Options arc 10 be aranted at an eurciJe price per share that is not leu than the fair 
marlce1 value ou the date oftbe gnm AD Options sranted under the 1993 Plan~ be exen:Ued 
no later than the tenth anniversary of the date of the grant During 1996, the Company repriced 
6S,OOO options, with exerclac prices whkh ranged from $11.88 10 SJS.OO, to fair marke1 value on 
the date of tho repricing. 
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7. Common Stodl (conlfna~) 

Out stand ins. Beginnlna of year 
Granted 
Exc:rclscd 
Canceled 
Outsrandins, end of yar 

&c:rclsable, end of the yar 
Option price per &bare of OUUWid1113 

shares 

A vailablc for Grant 

1996 
287,584 
660,000 

(212,584} 

46999 

Yur elided Jut lO 
1995 1!194 

204,750 
183,SOO 

(8,333) 
(92,333) 
287,584 

46,166 

229,750 

(25,000) 
204,750 

$4.50-SIS.OO Sll 88-SIS.OO $11.88-$12 7S 

106,667 4,083 42,950 

On Oaobcr 19, 1993, the Board ofDuecton e:s&ablishcd the Stoclc Oprion Plan for Dtreaon (the 

"Direclon' Plan"), whleh provides for the grant of nan-qualified stock options ro purclwc up to 

SO,OOO shares of Common Stock to directors wbo are 1101 aiJo employees of the Company Under 

the Din:cton' Plan, dJaible directon may elect to rec:ch-e 11oclc options m 6eu of annual direaor 

compensation. The option eun:i.se price is defined u SO% of the fair markc:l value of 1 share on 

the date of grant. Durina fiscal 1995, 7,997 opllOIIJ have been granted under the Dircaors' Plan 

On the date of lhe grat11 of options under the Directors' Plan II less !han fair market value., the 

Company wiU, to the extent compensation expense has 1101 already been recorded, rcc:ognize 

oompensation expense ratably over the vesting period in an amount equal to t~e difference 

between tho talr market value on !he date of grant and tho option oxerclsc price 
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l. lncomt Tu a 

The components of income taX ecpeme are as follows. 

Current 
Federal 
State 

Od'emd 
Fcdetal 
State 

v..,. ...kd Jiiiit 30 
1996 1995 1994 

$78,351 $1,127,896 

7S.:W 1,127,896 

S7!,35l $1,127,896 

SIS..,S81 

IS4,S81 

2SS,491 
44000 

S4S4,079 

AI June 30, 1996, the Company bad ntt operating lou earryf'orwards ("NOLs") of approximately 
S2S. 7 million for federal Income w purposes. These NOLs expire in varying amounts begiMing 
Ill 2002 as foUows: 

Year ended June 30, 
2002 
2003 
2004 
200S 
2006 
2007 
.2008 
2009 
.2010 
2011 

s 185,000 
944,000 

3,47S,OOO 
2,052,000 

889,000 
2,735,000 
2,285,000 

S79,000 
806,000 

11,7SI,OOO 
S2S,701,000 

Section 382 of the Internal Revenue Code, as amended (''Sect1on 38r), limits the amount of 
fedm.l IIJCible income that may be offset by the preexisuna NOL's of a corporation followins a 
change in owncrslup ("Owneralrlp Chanse') of tho corporation. Approximately 12.9 millic>n of 
tho Company'• NOL 'a are currently subject to limiwion undtr Section 382 hec•Hsetho Company 
Clq)Crienced an Ownerahip Change in fiscal 1991 due to the inuance of convcnlblc preferred 
stcxk and in liJcaJ 1994 due to the issuance ofCoiMlon Stock 1n the Company' a initial pubuc: 
ofrcrina Based upon the Owncnhip Change that occ:urrcd in fiJcall991 and 1994, the Company 

t'-21 



&. lncome Taxes (eoatlllued) 

lw estimated the NOL's IUbje~:~to the Se~:~ion 3821imiwion will DOt exceed $469,000 per )'1:&1 

The remammg NOL of 12.8 million can oftk11\rturc t&Uble income without limitation 

I neome taX expense differs &om the amount eomputod by applying the JWUtory Federal income 
tax rues for the following I'UJOnJ' 

Year coded Jooe 30 
1996 1995 199.C 

Income taX expense 11 stanrtory federal 
income taX rate applied to income 
before income taxes $(6,075,169) Sl,462,10S $1,099,327 

lnGTC&Se (de<:rease) res11lting from 
State tax expense, less federal taX 

benefit (6%6,.339) 192,870 286, .. S6 

Change tn valuation allowance 6,6,..,551 (612,90)) (939,91") 

Permanent differences 15,303 85,824 8,210 

Extraordinary ucm .C83 721 

$78~51 S111271896 $ 937,800 
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I. Ineomt Tua (eoatblaed) 

Defa1 eel income LIXel reflect the net dfec~ of temporvy differences between the canyms 
amounu of weu aod liabi1itiel for financial reponing purpote~ aod the amounu u~ for income 
Wt purposes. Sianificam components of tht Company' a deferred we ~s and liabllitlcs are u 
follows: 

Deferred Wt weu: 
Net operating loss canyforwarcb 
Rcaavcs and vacarlon PlY 
AMTcrtdit 
Bookovertn 
Grou dtfenod tu weu 
Valuation aDowance 

Total dtfeu eel tax aueu 

DefaTod tn li&bilities: 
Tax over book dcpreciltioa 
Deferred booua expense 
Total dclaTtd tax liabilldes 

Net deferred tax balance 
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June30 
1996 199S 

$9,766,394 
1.212,89'1 
1,117,135 
5,126.!71 

17,ll3,l91 
7,662,639 
9,560,659 

1,601,976 
9!8,613 

9M01659 
s 

SS,301,1ll 
1,286,716 
1,117,13S 

$ 

7,704,982 
968,082 

6,736,900 

S,9S7,1SB 
779,742 

6,736,900 



9. '•isltloDJ 

~the years ended June 30, 1995 a.nd 1994 the Company &QJUircd eenain weu ofvariow 

indepclldent paypbone a.nd inmate phone operators including· 

..._ 
Allocltc414 

... .a- lac...Pbb 

A<t!!IJidc. D* Sdnaa Coap!!! ~ Acqa!ml 

l'evnoilcdJGKlO, Ut5: 
» tm Ply-Td o(llhaok s 4,162.000 s m,ooo 
Joly 1994 IIIVWon felo """""'nlcati0111, Inc. 4,246,000 3,710,000 

AJI$Idllm Ply PhoDcf PillS, loc. $,199,000 3.3SI,OOO 

r.:o.mlbct 1m TciJo, loc. 12..$90.000 7.303,000 

Aprt1199~ RdM:n Cdall.t AIIOCi••es 11,90,,000 u.cw.ooo 

YearCIIdtd JaclO, IJN: 
3uJy 1993 l'llblle ,._., loc. $,1$0.000 .sJO,OOO 

February 1m Ply•Td of Amc:ria. Inc. II,JOJ.OQO 9,129,000 

Mvclllm Son•hnct Come'#k'f''ona Corpondoa 1,6$0,000 48J,OOO 

Maytm AIDcricu Payld. loc. ).312,000 512,000 

lunc 1994 Ply Tdqlbooc or Ptnnsylvama. Inc. 1,10,,000 586,000 

The purclwc method of ac:countlng was wed to record each or the above acquisitlonJ 

Ao:ordingly, the purcba.se price wu aiJoc:ated to tho u.seu &equired bued on estimated lair 

values at the purdwo dales Openting results for the rapeaive companies have bec:o induded in 

the Company'a result• of opcraJions from tho r~ve purclwc dalca The following repreJents 

the unaudited pro forma results of operations for the years ended June 30, 1995. 1994. usuming 

the above acquisitions has OCCUlTed at tho beginning of the year precedina the year of &equuition 

Net revenues 
Income be:( ore CXU'IOI'dllW)' item 
Ne~lncome 
Net Income per aharc 

Year ~nded Jon>e 30 
1995 1994 

$104,929,000 $96,546,000 
9, I 58,000 12,177,000 
9,158,000 11,388,000 

I Sl 2.26 



10. Employee Savinp Plan 

Ell'cctiYe Januaty I, 1993, the rompany formed a conln'butory ,.vinga plan (the "Plan"). which 
qualifies under Sccrion 401(Jc) of the Internal Revenue Code, covering IUbJtantlally all of its 
employees. The company matches SO% of employee contn"butions to a maximum of 6% of 
employee eaminp each Plan year. Company c:ontributio111 to the Plan were approximately 
$84,000 and $84,000 for the )Uti ended June 30, 1996 and 1995, reapectlvely. 

11. Contlosentles 

Tho Company Is from time to time IUbjcct to daims and suits ariting in the ordinary course of iu 
business. In the opinion of management, the ultimate resolution of any IUch pending matters will 
not haw a material dfcd on the Company'• Jinancial position. 

12. Related Parties 

During the years ended June 30, 1995 and 1994 the Company paid consulting fees ranging from 
approximately $25,000 to $40,000 per year to a slwdlolder which also holds a position on the 
Board ofDirectors of the Company. 

13. Subsequent .Even II 

On October 8, 1996, the Company's lender agreed to amend the 1996 Credit Agreement to 
extend the maturil)' of the $12,000,000 payment due on November 30, 1996 to July I. 1997, 1111d 
to adjust the financial covenanu accordinsJy, In consideration, the CompMy agreed to iuue to its 
lender W8ITIJliS to purchase 7.S,OOO sham of Common Stock at a nominal price. lu lender now 
holds warrants to purdwe 225,000 COTMlOn shares at a nominal prioc with the Company having 
the option 10 repurchase warrantS for 50,000 shares llbould the ouuunding balanc:o on the 1996 
Loan be less than S47.S million on November 3o-, 1996 The Company still plans to raise capital 
during fiscal 1997, but itJ plans have been delayed due to the length of time for the FCC to issue 
rules with regJ.rd to the Telecommunications Act of 1996. 

On September 20, 1996 the FCC adopUld OocJcet Nos. 96-128 and 91-J.S, "Implementation of the 
Pay Telephone Rcc:lwilication and Compensation Provisions of the Telecommunications Act of 
1996". The order adopta regulations design~ 10 provide &iT compensalion for all payphone 
providers. The company is in the process of analyzing thls complex ruling. 
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COMMl»>CATIOHS CKHTitAL INC. 
Sd 1~t D • V1hn•loe .... QoWII,tqA e" 

Yan ~ hK JO, 1*, 1m ud IJ94 

Yc:arendal lWIO lO, 1996; 
R \iCS and alJo.-'IDOet d· rfa"* 1 from .-t N'X'O'"IF 

A.llowuoc Cor douttfta1 ,.,.,.,,., 

Ddcmd laK->'IIUM!oo dJowiDcc 
Tocal 

Ycar endal Juae lO, tm: 
R.c:scnuiJld allowaftc:q dcduaod from mea -1111: 
AJ~ ro. douttftal¥lQI"•n!• 
DdCmd we- •'llullloo lllowaDCe 

Tocal 
Year endal lut~e lO, 1994: 

R.c:scn'CII.Oif ano.ancc. ............. rr-URI pcCOnn!£ 

AJ~ few claotldW-
Ddurcd we URI nllllllloo lllonncc 

Tocal 

c.&ew•B 

·~· llqla•boa 
olr.riod 

Sl.411,000 

961,000 
s 3)1!6,000 

s 601,000 
I,S81,000 

s 2.1!2,000 

s -
l,Sli,OOO 

Sl,Sli.OOO 

S-1 

Cnh·eC 

Q.uzrcl"' 
c.s ... ---
sa,ns,ooo 
6,695,000 

S I $,110.000 

$4,641,000 
(613,000) 

$4,028,000 

$1,761,000 

(940,000) 
$ m.ooo 

C' ·D C.... I. C...F 
~ID 

ODcr 
Att-ot• ... 
Datrtbe 

OdMrQ••pa ...... at 
Md(!W!d) blltlhrW 

s- SUSl.OOO (I) s 1,140,000 

s- .SUSJ,OOO 
7,663,000 

S9,fOlJKJO 

s- U,I24,000Ul $1.411.000 

961,000 
s- s 1.114,000 S l.JI6,000 

$ - $ 1.167,000 (I) s 601,000 

1)!1,000 
$ - s 1,167,000 S21ta;ooo 



SICNc\DJBIS 

Pursuazn 10 tho requl1CinnJII ofScdian 13 or IS(d) oftbc Securidc:s ExcbaDgc At;t of 1934, tbc 
Rqimlnl bas duly cauJCd lbil R.cpoR 1D be sipl.d on iu bcba1l' by tbc lllli:lc:nipd. tbcrcwliO duly 

autborizod. 

Pursuaat 10 tbc Rlqllircments of tho Scc:urlti= Exdlao&c At;t of 1934, thiJ Report hu bcco tlgncd 
below by tbc foiJowiDa per10111 on bdlllf of tbG Rcgistral1t and In 11\o c.tpad!les 11111 Oft the dates. indlea!Cd. 

D~~~e: September 25, 1996 

Dale: Seprc:mbcr 25, 1996 

Dale: Sepcanbc:r 2.S. 1996 

Dale: Sc:pt.embcr 25, 1996 

IIIBQdant L Johnm 
RDdF L. Jolwaa 
Chid' E ........ I!M Offioer aoc! DiraciOr 
(piillcipa.l ~oftlcc:r) 

tal lp B Wgq. IL 
Jack B. Wqs. Jr. 
Ccaaollcr 
(principal fi""ncial aod IIC<)()!mtina offioct) 

tal Rghgt C Fjtbet Jr. 
Robert c. rllbcr. Jr. 
Din:c:~DC 

tal PauL R. Griftbht 
Paul R. Griflhhs 
Din:c:~DC 

"'Rkbenl w, Oliver 
Richan! w. Ouver 
Oino;tOr 

/a1Rqnal4 c. Wamn!!Ul!! 
RooaJd C. WaningiOo 
Din:ciOr 

• 
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AucJicon 
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IIX171t, 

~r.IIOt.kn o!Ra:ood 
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!- ~FORMATION 
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'""'"'' C: DuuP.., ~kKMT<. \ '"< l'mo.lnu. firun..c. 

N>nn 10-K lnfomurion 
Cr'f"' o( c:...mmunianon• l:rnu.t Inc.'s Annu.al Rcpon 
on hum 10.1\ ""' Amcr•lmcnt No I on form Ill KIA 
ahtrC'IU. u nlc:J wnh chC' '<'curiun .;and b .\-h.mf:c 
Commruion 1.-u.IIM'< •• nlubml. '"Ill'< runur.~>n~ ""h 
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COMMUNICATIONS CENTRAL INC. 
B!OGRAPii!ES OF EXECUTIVE OfFICERS 

The offieers of Communications Centml lne .• who also serve 115 the officers of its "holly· 
owned subsidiaries, ba~-c ycnrs of expertise and a wide range: of skills. ineludin11 business 
m~~nngcmem, tc!ccommunic:ntions. llM11Cc:,e«ountina.law, aales and cngln«rin11. 

!lODGER L. JOHNSON r;crvcs ns the: Compnny's President and Chief E.\cc:utive Officer 
l'rior to joining CCI In November !995, Mr. Johnson r;crved 115 Pn:sldent, Chief Opetotlng Officer 
nnd Chief Executive Officer of Brock Comrol System~. Inc., a laldint: provider of intcgrutcd 
son"' are solutions for snles, lll41\(ctlnlllllld cu\lomer ~ervlce l'rior to J••n•ing llro.;k Control. Mr. 
Johnson served ns President of lntemctlvc Financi.al S.,rvicts, lne .. a provider ol' mtel:fllteclsofi ware 
and dnta processing solutions for the: llnanc:lal sa-vices indusuy. He a1so spent 13 )t41'1 with AT&T. 
when: he \VIIS in senior mllllagement one! pMicipated In that comp1111y's -Fas~ Truck .. proanun. Mr. 
Johnson holcb 1111 M.B.A. from Cc:oraia SUite University one! 11 B.S. from Mississippi Stllte 
Unhersity. 

llOBERT E. BOWLING saves 115 Vice Presldc:rlt, Opcn111ons and General Ma.naac:r. 
lnVislon. Mr llowll~ h45 bc:cn with the complllly since July, 1994 and has been mvolved m the 
tclcc:onununications Industry sinec: 197S. Mr llo•~li"lllw hdd pt'Sitions with Cuntd of Kc:ntuo;ky 
und Amcric:nll Systems of Louisville. I hs l»c:k11round and experience include networl. dciign, 
plnnning nnd rnwu'lgemcnt and switching operutlons. Prior to joining the Compwly, Mr. Oo"ling 
1"'s Vice !' resident of()pemtions for Americoll Syrtem of Louisville. Mr. Bowlln11 amdlllltod from 
the University of Kentucky with a O.S. in Microbiology. 

C. DOUGLAS McKEEVER serv~ 111 CCI's Vice Pn:sident, Finooce. Prior to joining the: 
compwly, Mr. McKeever's c:uc:er encompassed vnried financial assignments. including mon: than 
20 )enn \\ith Nntionsbonks of~ N.A., "'-hen: he: served Ill Senior Vice Pn:sidc:rlt Commen:illl 
l..endin11 and dirc:c:u:d the Bw's Tcchnofoay Fin:anc:an& Group. MeKcc:\'er n1to r;cn-c:d AS Cluui'I'TWI 
of the Fuumce Committee and as. BOArd Member or SCI!R~ from 1989 throug)l 1991 Mr 
McKeever hoi<U n B.A. in Erononua from Davicbon Collq;e lllld nbo ouc:ndal Cullq;e of Bwin11 
Summer Prugrunu at D~outh University 

ANTHONY J. PALERMO saves as CCI's Vice P~idmt. Sales lll1d M~~rkctina. Mr. 
Palermo's experience includes r;crving u Executive: VIce: Pn:sidcnt. Client Services, for Oro.::!( 
Control S)5tcnu. und 115 Corpomte Mlll'kctin11 Vice Pn:s.idcnt for Interactive: l'inancilll Services. lie 
olso r;crvcd in the: MnMgcment Development l'rOIIFII01 for AT&T Long l.ln~s. Mr. Pnlcrmo holds 
on M.B.A. from Memphis Slllte University (Mngnn Cum Laude) ~~nd a O.S. in Manugcmcm from 
Rcn~scloer l'olytec:hnic Institute (Magna Cum l..oudc). 



DAltfiV £. S£LVII)CE hns sc<'~ liS the Compnny's Oenerul Counsel since August 1991 
ond ns Vice President, Regulatory AITnil11 sim:c October. I 993. From Junu:uy I 989 to August I 991 
he wru; n member of the Jaw firm of Messer, Vickers, Cupnrello, French. Mndsen &. ~is in 
Tallnhnsscc, Florida, where he pmcticed admirustmtivc and oppc:llotc low ond rep~nted the 
American Public Communicutions Council (''Al'CC").lhc Florida Pay Telephone Association und 
various other tderommunientions clients. He founded, ond from 1986 to I 989 served in various 
exccurivc copacitics with "PJtyphonc Exchange" magD.Zlnc, which covered the public 
communicntion~ mnrkct, Mr. Selvidge currently ~rvc:s 1\5 Cl~ti mtun of !he APCC. the ootionnl 
o.ssocintion ofind~:pcndcnt p:typhonc providers. Mr. Sclvidl!e's undcrgn.duutc nn•l lnw degrees arc 
from the University ofTenncssee. 
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INVISION TeLECOM, INC. Original Sheet 1 
FPSC Tariff Ng 1 • IntroBtote 

TITLf! suen 

FLORIDA TELECOMMUNICATIONS TARIFF 

Thie tariff contain& the deacriptions and regulation& rol8ting to 
billing and collection services provided by InVi&ion Teloc:ocn, Inc. 
to certain carriere providing intraatato telecommunication& oervice 
•lithin the state of Florida. Thia tariff identifiee the Carrier. 
for whcxn billing and collection eervices are being provided and 
refers to their taritfs, when applicable, for the deacriptions, 
regulationa and ratee applicable to their eervices. Thie tariff is 
on file with the Florida Public Service Commission and copies may 
be inspected during normal business hours at the InVieion •a 
principal place of bueinees at 1150 Northmeadow Parkway, Suite 118, 

Roswell, Georgie 30076. 

Iaaued: January 13, 1997 Effec~ivet 

Barry E. Selvidge 
InVision Telecom, lnc. 
1150 Uorthnead·•w P.arkway, Suite 118 
Roswell, GA 30076 



INVISION TELECOM, INC. Original Sheet 2 
FPSC Torlff No 1 - Intraotote 

CHBCK SHEET 

The sheets lieted below, which are inclueive ~f thia tariff , are 
effective as of che dace ehown at the bottr.m of the reepective 
sheet(s). Original and revised sheets as na~~d below comprise all 
changss from the original tariff and are currently in effect as of 
the date of the bottom of this page. 

SHEET R~VISION 

l Original 
2 Original 
3 Original 
4 Original 
5 Original 
6 Original 
7 Original 
8 Original 
9 Original 

10 Original 
11 Original 
12 Original 
13 Original 
14 Original 
15 Original 

Issued: January 13, 1997 Effective: 

Barry E. Selvidge 
InVision Telecom, Inc. 
1150 Northmeadow Parkway, Suite 118 
Roswell, GA 30076 



INVISION TELECOM, INC, 
FPSC Tariff No. 1 - Intrastate 

TI\BLE OF CONTENTS 

TITLE SHEET 

CHECK SHEET 

TABLE OF CONTENTS 

SYMBOLS USED TO DENOTE CHANGES 

TARIFF FORMAT . . . . . . • . . 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

SECTION 2 - RULES AND REGULATIONS 

SECTION 3 - DESCRIPTION OP SERVICES OPFBRED 

SECTION 4 - RATES AND CHARGES . . . . . . . 

I ssued: January 13, 1997 Effective: 

Barry E. Se l vidge 
I nVision Te lecom. I nc. 
1150 Northmeadow Pa r kway , Sui te 119 
Roswell , GA 3007 6 

Original Sheet = 

l!. 

2 

3 

4 

5 

7 

8 

ll!. 

12 



INVISION TELECOM, INC. Original St&eet: 4 
FPSC Tariff NQ. 1 - Intraotate 

SXM801,$ psep TO DENOTE 011\NGES 

When changes eo thio tariff are filed, the following symbols denotE: 
the followi·ng changes: 

D Delete or discontinue 

M Moved from another tariff location 

N New 

T Change in text or regulation 

lsaued: January 13, 199? Effecti ve: 

Barry E. Selvidge 
InVision Telecom, Inc. 
llSO Northmeadow Parkway, suite 118 
Roswell, GA 300?6 



It/VISION TELECOM, INC. Original Sheec 5 
Ppsc Tariff Np. 1 • Inrrnotate 

TARIPP FORJ:IAT 

Sheet Numbering - Shee1: numbers appear in the upper right corner of 
the sheec. Sheets are numbered sequentially. However, new s~ets 
are occasionally added to the tariff. When a new sheet is added 
between sheecs already in effecc, a decimal io added. For example, 
o new sheet added between sheets 13 and 14 would be 13.1. 

Sheet Revision Numhera - Revision nutnbers aleo appear in the upper 
r~ght corner ot each eheet. Theoe numbere are used to determine 
che most current eheel: version on file with the Commission. For 
example, the 4th Revieed Sheet 14 cancels the 3rd Revised Sheec 14 . 
Because of varioue suepension periods, deferrale, etc., that the 
Co'll!llission follows in t.heir tariff approval process, the 1110&1: 

cu~rent sheet number on file with the c~ission is not always che 
cariff sheet in effect. Consult the Check Sheet for the sbeec 
currently in effect. 

Paragraph NuD1herlnfi1 Scgucncc - There are seven levels of paragraph 
coding. Each level of coding is subservient to its next higher 
level: 

2. 
2.1 
2 .l.l 
2.1.1.11 
2.1.1.11.1 
2.1.1.11.1. lal 
2.1.1.11.1. (a) .I 

Issued: January 13, 1997 Bffeotivet 

Barry E. Selvidge 
lnVision Telecom, Inc. 
11SO Norch~adow Parkway, Suite 118 
Roswell, Gil 30076 



INVISION TELECOM, INC. Original Sheet 6 
EPSC Tariff No . 1 - Intraotate 

Cbcc:k Sheet" - When a tariff filing is 1nnde with the conunission, 
an updated check sheet accompanieD the tariff filing. The check 
sheet lists the sheets contained in the tariff, with cross 
reference to the current revision number. When new sheets are 
added, the check sheet is changed to reflect t.he rev is ion. All 
revisions made in a given filing are designated by an asteri~Jk ( • J . 
There will be no ot.her symbols used on this sheet it these are t.he 
only changes made to it. (i.e . , the format, etc. remains the s ame, 
the only change is to the revision levels of certain sheets) . The 
tariff user should refer to the latest check sheet to find out if 
a particular sheet is t.he moot current on file wit.h the Conunission. 

Issued: January 13, 1997 Effective: 

Barry E. Selvidge 
InVision Telecom, Inc. 
1150 Northmeadow Parkway, Suite ll8 
Roswell. GA 30076 



lNVlSION TELECOM, INC. Original Sheet 7 
FPSC Tariff No. 1 - Introecace 

SECTION 1 TI!ICKNXCAL TOMS AND ABBRirVIATIONS 

AD used in this tariff, the following terms have the following 
m"11ninge: 

Billing Agent - The entity which, under an agreement with a 
Carrier providing intrastate telecommunication• aervice in 
Florida, provides billing aervice for the Carrier. 

carrier A provider of intrastate telecommunications 
services for whom the Company io acting ao Billling Agent. 
This t~rm includes IXCa and PATS Providers. 

Qpllect colla - Calls billed not to the originating telephone 
number. but to the ca1led telephone nutiber upon acceptance of 
the call for which charges are billed. 

Cnmmieeion - Used throughout this tariff to mean the Florida 
Public Service Commission. 

Cgmpany - Uaed throughout thia tariff to mean InVision 
Telecom, lnc., a Georgia corpora~ion. 

CUqtomer - The person, firm, corporacion or other entity 
which obtains aervicea frPft a carrier and is reaponaible for 
the payment of charges theref~r . 

.I..lU:: - An entity authorized by the Comrniaaion to provide 
interexchange telecommunications aervices within the state of 
Florida. 

PATS provider - An entity authorized by the Commiesion to 
provide pay telephone uervice within the state of Florida . 

Issued: January 13, 1997 Effective& 

Barry 2. Selvidge 
InVision Telecom, Inc. 
1150 Northmeadow Parkway, Suite 118 
Roswell, OA 30076 



INVISION TELECOM, INC. Original Sheet 8 
FPSC Tariff Np 1 - Intraocacc 

SECTION 2 ROLES AND RE~TIONS 

2.1 Resoonsi bility for Chargeo - The CUstomer is responsible 
for all charges for Collecc Calls and for all calls 
placed using any authorization code, calling card, 
commercial credit card, or other billing mechanism 
utilized to place a call through a Carrier. 

2.2 LiabilitY of CQmpgny 

2.2.1 No liability shall attach to the Company for 
any damages of any nature arioing (rom errors, 
calls incidentally billed on behalf of a 
Carrier chac did noc go ovar the carrier• s 
network, or mistakes, omissions, 
interrupcions, or delays of Company, ito 
agents, servancs, or employees, in the course 
of acting as Billing Agent for the Carrier. 

No liability shall attach to the Company for 
any damages of any nature arising £rom errors, 
mistakes, omissions, interruption~. or delays 
of chc Carrier, its agents, oervanto, or 
employees, in the course of asrtablishing, 
furniohing, rearranging, moving, terminating, 
or changing the service or facilities 
(including the obtaining or furnishing of 
information in respect thereof or with respect 
to the Cuotomero or uooro of the service or 
facilities) . 

Issued: January 13, 1997 Effective: 

Barry E. Selvidge 
InVision Telecom, Inc. 
1150 Nortr~adow Parkway, Suite 118 
Roswell, GA 30076 



INVlSlON TSLSOOM, INC. Original Sheet 9 
Fpsc Toriff NQ. 1 - lntroetote 

2 . 2. 3 Tho C0111pany st\all not be 1 ioblo for any 
damages of any nature arising fr0111 errors, 
mistakes, or omissions of Carriere, their 
agents, sorvnnts or employees in tho course of 
providing or billing for services to Cuatomora 
in accordance with the Carrier's approved 
tariffed ratoa, termo, conditions and charges 
and the rulea of the Commisoion. 

2.2.4 

2.2.5 

2.2.6 

2.2.7 

The Company 1e not liable for any act or 
omission of any other Carrier or Carriere or 
their agents, servants or employeea. 

In addition to the limitations aet forth 
above, the C~ny shall, in no event, be 

liable for interrupt: ion or delays in 
tranamiasion, or errore or defects in 
tranamiaaion, or fnilure to transmit. 

The Company shall have no liability for 
interruptions, delays, errors, or detects in 
transmiasion , or for any injury whatever, 
caused by the Customer, the CUstomer•• agents 
or authorized users, subscriber-provided 
equipment, or Carriero. 

The COI'!pany at\all not be liable for any 
damages whataoever including, but not limited 
to, special, conaequentiol, incidental or 
punitive damagea, loat profits, revonuoo, or 
savings. 

Iasued: January 13, 1997 Effective: 

Darry E. Selvidge 
lnV!aion Telecom, Inc. 
11SO Northmeadow Parkway, Suite 118 
Roawell, GA 30076 



INVISION TELECOM, I NC. Original Sheet 10 
FPSC Tar i f f No, 1 - Int roncotc 

2.3 !.iobilir:y of the CUntgw:r 

2.3.1 The Company shall be indellltlified and held 
harmless by the Customer against: 

2.3.2 

2.3 . 1 .A Claims for libel, slander, i n f r i ngement 
of copyright or unauthorized use of any 
trademark, trade name or service mark 
arising out or the material, data, 
information, or other content transmitted 
over the Carrier's facilities; and, 

2.3.1.8 Clai~U for patent infringement arising 
from combining or connecting the 
Carrier's facilities with apparatus and 
systoma of the CUstomer; and, 

2 . 3.l.C All other claims arising out of any act 
or omission of the Customer in connection 
with any service or facilitios provided 
by the Carrier. 

The Customer shall hold the Company harmless 
from and against all claims, demands, losses 
or liabilities , including, but not limited to, 
fees and expenses of counsel, arieing out of 
any damsge to business or property, or injury 
to, or death of, any person, occasioned by, or 
in connection with, any act or omission of 
carriere, their agents, authorized users, or 
Custotl'ers. 

Issued: January 13, 1997 Effective: 

Barry E. Selvidge 
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SECT:ION 3 DESCR:IPT:ION OP SIUli."J:C&S OPPEJU!D 

3.1 Deocriptipn of Scryice - The COmpany acts KS a Billing 
Agent for Carriere providing ~ntrastate telecommunica­
tions service in Florida. The Company doea not oCfer the 
services described herein for reaale to any other entity. 
All such services are provided only on a contractual 
baais directly with individual Carriers. 

3 .1.1 

3 .1.2 

Services provided by the Carriers for whom the 
Company acts ao Billing Agent are described in 
each carrier's approvad tariff on file with 
the Commission, if applicable. 

Carriers must have appropriate authorization 
from the Corn:nisaion prior to being provided 
with the services described herein. 

3.2 Coil Cpmplet i 0n Rate - The end-to-end call completion 
rote of Carriers tor whom the Company acts as Billing 
Agent is described in that Carrier's approved tori(! on 
file with the Commission, if applicable. 

3.3 Meaeu rement ond Timing gf Cglla - The method used by 
carriers for whoM the Company acts as Billing Agent to 
determine when calls are initiated and terminacod is 
described in that carrier's approved tarif! on file with 
the Commission, if applicable. 

3.4 calculating Mileage - The method used by carriers for 
whom the Company acts aa Billing Agent to calculate the 
mileage used to rate a call is described in that 
Carrier's approved tariff on file with the Commieaion, if 
11ppU,cable. 

laaued: January 13, 1997 Effective: 
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SECTION 4 RAT!tS AND CBAROIS 

4.1 Rates of service -The Company provides billing services 
for intrastate calla billed by the following certificated 
IXCs and/or rATS Providers• 

4 .1.1 Intcrexchonge Carrier& 

Certificate 
pr Order No. carrier Nome 

The Company docs n~t provide billing services to any IXCo 
at this ti-. 

4 .1.2 PAY Telephgnc Scryicc Prgyidern 

Certificate 
or Order No, Caqier Nome 

H4311 lnVision Toloaom, Inc. 

Issued: January 13, 1997 Effective: 
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4.2 The rates for services provided by each of the IXCs for 
whom the Company provides billing services are sot forth 
in that Carrier• s approved tariff on file with the 
Commission. Each of those Carriers is responsible for 
ensuring that the rates submitted for billing through the 
Company conform to their tariffed rates and applicable 
Commission requirements. The Company does not add any 
surcharges to the tariHed rates billed on behalf of 
IXCs. 

4 .3 Each PATS Provider for whom the Company provides billing 
services is responsible !or ensuring that the r ates 
submitted for billing through the company conform to 
applicable COmmission requirements. The Company does not 
add any B"Urcharge to the ratea billed on behalf of PATS 
Providers. 

4. 4 Rates for billing wervices provided pursuant to thl.S 
tariff are determined by contractual arrangemonL between 
Billing Agent and Carrier. Rates charged to Customers by 
Carriers for whom Billing Agent provides services are 
determined by the Carrier. 

4.5 C'Uotomers with queationa about billa rendered directly by 
the company may contact Invision Telecom, Inc. at P. 0. 
Box 24087, Louisville, KY 40224 or by calling the toll­
free telephone number printed on the bill. 

4. 6 The Company• s bills are due upo.n receipt. lunounts not 
paid within 30 days from the due date of the invoice will 
be considered past due and billed parties may be assessed 
a late fee on past due amounts at the ma.xiiiiUIII lawful rate 
under applicable state law. Bills may be rendered more 
frequently than monthly. 

losued: January 13, 1997 Bffectivet 
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4 .7 In the event the Company incurs fees or expenses, 
including attorney's fees, in collecting or att~ting to 
collect, any charges billed, the CUstomer will be liable 
to the Company for the payment of ell such fees and 
expenoes reasonably incurred. 

4.8 Deposits. No advance deposita are required pursuant to 
this tariff; provided, however, that Billing Agent may 
bill and collect depoaita on behalf of Carriers purouant 
to that Carrier's deposit policie• described below. 

4 .8 .1 

Carrier -
Policv-

Xnterexchongc Corriero 

The Company doea not provide billing services to any IXCa 
at thi& timo. 

Issued: January 13, 1997 Effective• 
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4.8.2 Poy telephone service prgyidero 

Corrler -
P<>licy -

InViaion Telecom, Inc. 
No advance deposita are required; provided, 
however, that in the eve.nt that a billed party 
wishes to exceed any maximum credit amount 
that may be predeterm1ned by Carrier, that 
billed party may do so by first poet ing a 
deposit in an amount such that the level of 
credit aought ia equal to 90 percent of the 
deposit amount. carrier a hall .,_Y silt1Ple 
interest at a rate no lese tha.n the rate 
required for baeic telephone service deposita. 
Paet due amount& may be deducted free depoaita 
at final billing. carrier provides collect 
only calling to iruutea of confinement 
facilities. Carrier may block inmate calla to 
certain telephone number& when the amount 
charged to ouch telephone number (al exceeds 
the credit limit or 90 percent of the deposit 
posted, or (b) become& past due. 

4. 9 Contested Chargee. Por consideration of any diaputed 
charge, a CUetcmer IIIU&t aubal.it in writing to t:he Company, 
vlthin t:hirty (301 daya of the date the bill is iseued, 
the call detail& and baeoe for any requested adjuatment. 
The C~ny will pr011'1ptly invcetigate and advise the 
CUstomer as to ita finding& and disposition. 

4.10 Returned Check Charge. A charge of $10, or applicable 
state returned check charge, whichever la more, may be 
applied if a check or draft preaented for payment of 
service is not accepted by the inatitution on which it ia 
woritten. 

Issued: January 13, 1997 Effective: 
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