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Ms. lllnnca Bnyo, Director 
Division of Records and Reporting 
Room I 10, Ensley Building 
Florida Public Service Commission 
2540 Shumlltd Ollie Blvd. 
Tallnhnssce, Florid11 32399.0850 

Dear Ms. Bnyo: 

JonU31Y 24, 1997 

HY llANO QELIYERY 

'/?DII¥-"fP 

An originnl and fific:c:n copies each of Vangllllrd Cc:llulnr Systems, Inc.'s Petition for 
Arbitr.nion is enclosed for filing. 

Ptcru~e indlcnte rceeipt of these documents by strunping both enclosed e)Cllrn copies of this 
lc!lc:r. 

Thnnk you for your llliSislnncc: in this rnnuc:r . 
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In the Metter of: 

Pebtion of Vanguard Cellullt 
Systems, Inc. for Atbitnltlon 
Pursuant to Section 252{b) of 
lhe Communlcatlona Al:;t. of 1934. 
as amended, to Eatablllh an 
I ntereonneetlon AgreemetJI With 
Sprint-Florida. Inc. 

Before the 
Public Service Commlulon 

of Florida 

• 
) 
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) 

Doc:ket No '17~ I f ~ -Tf' 
Filed January 24, 1997 
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PETITION FOR ARBITRATION TO 
ESTABLISH INTERCONNECTION AGR·EEMENT 

Pursuant to Sedlon 252(b) of the Communications Act of 1934 (the 'AI:;t.'), 011 amended by 

the Teleoommunlc:8tlon• Al:;t. of 1996, Vanguard CeUular Systems. Inc. and Ita alliliate Western 

Florida Cellular Telephone Corp. (collectively, 'Venguanf"). hereby potitlon the Public Service 

negotiations between Vanguard and Sprlnt·Floricla, Inc {'Sprint") to establiah an agreement on 

terms and conditloot for lnterconnedion between them {'tnterconneetlon Agreement'). 

I. INTBOQUCJION 

1 Vanguard haa bMn ongeve<f In ~ wilh Sprint In a good faith attempt to 

onter Into an Interconnection Agreement aa required by the Act Vanguard Initiated the procaa 

on Auguat 8. 1996, by requoatJng an lntertOMectlon AQrMment PlftU3nlto Sectlona 251 and 252 

of the Act {Exhibit 1). Howovar, aa of this date the partlet have not bee, able to reach an 

agreement. 
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2. The contact counsel for lhla matter are: 

a. Aoyd R. Self 
Messer, CapareUo & Self, P .A. 
216 South Monroe Street 
Surte 701 
P.O. Box 1878 
Tanahastee, Flonda 32302·1878 
(904) 22.2-o720 

b. Rk:hard C. Rowlen1011 

• 

ExecubYe VIce Prealdent and o.nen.r Counsel 
Vanguard c.t1u1ar Systems, Inc. 
2002 P!SiPh c:n\ltdl R08d 
SW!e300 
G(l!elllboro, North CaiOIIna 27<455 
(910) 54S-2242 

3 On EldlJbit 2. Vanouarct ld!ntif'M!S the 1uuet it bellevel are IWHOived al the IIITltt 

offifmg. Vanguard requesiS arbitration on lhele '"uet fOflhe ~ Ml fotth below. 

II. FACTUAL BACKGROUNQ. HISJQBY OF NEGODADPNS ANQ ISSUES 

A. Backqroynd 

4 Vengull'd It a SUite ol North Caror~na corporatJon which Is headquartered at 2002 

Pisgah Church Rotld, Greensboro, North CatoGna 27455. VllngUIIn:lls also a telecommunications 

carrier within the meaning of Sedlont 3(49) and 252(a) of the Act. Vanguard and Ita offilialat ore 

licensed by the FCC to provide CMBS to customera In certain FC~fined Mectopolilan Sta11stlcal 

Areas ('MSAs1 and Rural Servloa Artu rRSAs•) lhtoughotrt the Eattem United States (from 

Moine to Floricll). In Florida, Vanguard'tsotvlce area c:onslsta or the Ptnsec:olll and FCKt Walton 

Beach MSAt, which are c:omprtaed of Escambla and Santa Rosa CounUea (Ponaaaola) and 

Olcaloosa Col.nCy (FCKt Walton Be.cn), respectively. The PeiiNCOia and Fott Wafton Beach MSAa 

tall entirety within the New Otlew. MTA (MTA No 17) A map ltiOwlng Vanguard' a Pensacola and 

Fort Walton Beach MSAa and the MTA Is altlched u Exhibit 3. 

·2· 
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5 Sprint Is an lncumbentloc* exchange c:anler ("ILEC") In~ 11 defined by 

Sectlona 3(44) and 251(h) of the Ad. Alaueh, Sprint It obligated to negotiate With lnd make 

lnterconnectlon available to Vanguan:l purauant to Sections 251(b), 251(e) and 252 of the Act. 

Duties lndude obligations to ~te In good fldh, pnMcle lnteroonnectlon and provide unblnlled 

access, among others. S&!J a/so Firat Reporl tJnd Orrler, FCC 96-235 (rei. Aug. 8, 1996) (tho 

•Interconnection Order') at 1!11138 eluq. 

6. Vanguard CUITIIntly ha1 Type I and Type II inlercoro'l8ctlon with Sprint lnd receives 

aervleea from SprinL In other worda, there Is an exl1tlng intereonnectlon 1mangement with 

as1abllshed teehnologlcaJ and othef procedure~ between Vanguard and SprinL This request 1M 

arbitration dealt with modl1leallonl to the existing 1mangement purauant to the AD.. 

B. H latprv pf NtqpUatJona 

7. On August 6, Vanguard •ent a requelt tor negotiation of Jnterconnectlon 

orrangement.e to Sprint A copy of the requett Is attached as Exhlbit1. The request waa received 

by the responsible Sprint peraonnel on August 19, asldcnowtedged In a letter to Vanguan:l ear1ler 

thlt month. The Sprint letter Is attached 01 Exhlbil-4. 

8 In October lnd then In Otcember, 1 eg&, Sprint provided Vanguard with Clnlft 

lnterconnec:llon egraements. (Thele dnllb -. dat.d Odobet 21 llld NCM!ft\ber 2 I, 111apedJVely, 

ond will be referred to as the October and November drafta ) The November draft was subltantlafiV 

changed from the October draft, and It attadlod as Exhibit 5. Neither the October draft nor the 

November draft contained pricl119 Information for FIO!Ida. Vanguerd made repeated roquesta for 

thet lnfonnatlon,lndudlng lnforma1ion on how the c:hlrgea would bo ttruclurad, which also IWid no( 

been provided. On JanuiJIY 9, 1997, e SpMI rej)(OI8tllaUve indicated that SprintllJIIIWid not 

-3-
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determined wl\et prlcin It would propose for trlmport and termlnatlon. or the ptfeing strudiXe for 

that arrangemenl 

9. On January 18, 1997, Sprint pro<Aded ht firat price fist for F!orfdo, ond the parties 

held ltleir fnt conference can to discuss the proposod agreement The parties agreed to hold 

another conference cal on Januarr 22. Prior to the JlllUIIY 22 conference cal, VllllgU8td l)fOYicled 

a memorandum detailing proposed challges In fie November draft. On the moming of Januaty 

22, Sprint provldod a revision to Itt propoMd pricing atrudura to Vanguard. Thlt I'II'Mion added 

e new roto element to tho origlnol pricing atrudure. During the Januaty 22 oonference can, the 

parties dlscussed lssuea rallod by the ,_ pricing ltrudure In Vanguard'a memorandum. 

10. The pal1lea have reached agrMment on a aubttantlll number of the lsauet rolsod 

by the November draft and Vanguard's memorandum. but were unable to rexh a flllol agreement 

In the short time between Sprint's provision ol pric:ing Information and the end of the ltalutOfY 

period lor roquetting arbitration. Therefore, to protect Itt righta under the Act. Vangullld t. seeking 

arbltraUon of the open Issues ldenliflod herein IW1d othera that may be ldenUIIod •• neootlalions 

contlrue. 

11. Vanguard explds and hopes tNt this llbcl11ltlon reautts In 1 complete and final 

Interconnection Agreement However, If for aom. reason It doll not and lssuet altH aner IIlii 

orhitraUon which the parties are unable to reto1ve among themsalvoa, then Vanguard rosel\115 Itt 

right to rotum to thla 101\11'11. 

12. Cona.wrent wtlh thlsllbltratlon, Vanguard Wln oonUnue ita nogotlatlona with Sprint 

In an attempt to reach rosolu11on on al Interconnection lssuoa Vanguard would weloomo the 

Commission~ With the paroes to facilitate negotlallona prior to formal artMttabon and would 

gladly provide the approprilta peraonnol and resource a to negotiate an lnterconnoctlon AGreement 

to conclusion, if that were to become a lilloly posalbnity. 

·•· 
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Ul ARBITRATION PROCEDURES 

13. Vanguard recogntzes that it may be nec:essary to obCaln and prOVIdo more 

InformatiOn regarding the llsuetto be lltlitrtlad For example, Vanguard antk:lpatu that Sprint 

may raise new mal1ere In Ita reply. Accordingly, Vanguard hofoby rosOMtS ita right to aubm.it 

additlonallnfonnaUon during the courae of thla Jlfoc:eadlng. 

IV. UNRESOLVED ISSUES ANP THE PARTIES' POSITIONS 

1-1 Arbitration by lhl Commculon 11 requested w11h reapoct to the following Issues 
a. True-ups to Interim ratet• 

(1) Sprint hat proposed !nJIHlp provision• that would permit 
rocalcullllng ratea from the Umo of a rate change to tho ellectlve 
dale of the lnltlaJ agrwment. Vanguard PfOIIOMt limiting the Umo 
period for lnMMJpl to tho lnltlatlon of a proc:oeo.~g to Oltlbll1h ratoa 
or elx monthe ptlorto the date on which tho ~ ratnn aet, 
whichever Is leu. Sprint has nelthor agreed to nor dlaagreod With 
this proposal. 

(2) Sprint propoaet to require true-ups to rates determined In 
arbitratiOns between Sprint and third partlea. Vanguard pro!)O&et 
limiting truo-upa to ratet determined In proc:eadlngt that are 
Intended to determine goneretly applicable rates. term• and 
condltlont. 

b. Ratot for sorvk:ea provldtd under tho in1ernonnoctlon agreement Sprint 
lnitJally propoted ratet on January 111 anc1 modi1iod Its proposal on January 
22. Vanguard has not had tho opportunity to analyze tho modlllad ptopotad 
rates sufficiently to dete11111no whether they aro ecc:eptllble. 

c. Treatment of cellular twltchea •• end offices or tandems: Sprint propo&et 
to treat cellutar twltcMt at end offlcet for purpoaea of the Interconnection 
agreement Vanguard JlfOfiO&el to treat cel!ulor awltehet at tandems 
beeauae they cover areu comparable to or larger than those covered by 
tendeme. 

d. AvallabiHiy of biU and koep compenaatlon: Sprint propoaoa to limit the 
evellablhty of bin and keep compontatlon to end offlc:e lntorc:onnedlon. 
Vanguard propoaet to make biD end keep compen11tJon avallable for 
tandem ln!ereonnoctlon as wt11 
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e. Oeilnitlon ot cenltal olllce lwitch: Sprint has proposed to exclude ceUular 

swilche$ from !he definition ot centrll olfioe swrtdl. Vanguard proposea to 
Include cellular IWitchea withln lhla def1tlltlon. Sprint haa neither agreed to 
nor disagreed With thla propoell 

f. Treatment of Vonguard compared to other carrlera: In parta of the 
November cfran, Sprint has proposed to llmil Vanglllltd'• rlghl to obtain 
service at parity with olher e~rr1era. Vanguard propo1ea retumlng to the 
terms ot the Oclober draft, which did notlilinlt Vanguard' a rlghta lo thla way. 
Sprint has agreed to oddren lhle laaue. but has not proposed apeclflc 
language atlhlt time, 10 thll remalna an open lstue. 

g. 06finltlon of "TELRIC' for purposes of rate determinations: Sprint propo$8S 

a definition ot TELRIC that differa from the FCC definition. Vanguard 
proposea to adopt the FCC deflnitlon. 

h. Con1&cts between agreement and tariff terms: Sprint has propollld to 
pennlt t.atlffa to override the egreemenl Vanguard haa proposed to rely on 
tariff terms only for mallert that 8re not tpee:i!ied in the agtMment and to 
requite the partles to use their best efforts to modify tanlfa to conform lo the 
agntement. Sprint haa neither egreed to nor disagreed with lhla proposal. 

I. Notice ol relevant aetlvttles: Vanguard haa proposed l.hat Spr1nl provide It 
wilh notice of other agreement• and ot prooeedlngs that could a !teet rales 
under lhe Vanguord•Spr1nt agreement. Sprtnl does not Wlah to provide auch 
notlce. 

j. Changes In customer telephone numbers: Sprint has proposed some 
llmitatlona on the ability of ra5ale customers to retain their telephone 
numbers. Vanguard hot requested an el(planaUon of the reasons for these 
llmitationa, but has not yet received an ansv."ef. 

k. Requirements for nollflcatlon of network changes: Sprint propoaea • 
notrfic:allon requrement lh8l does not c:onfonn to the FCC'a nAM. Vanguard 
proposes to conform the tenna of the agreement to FCC requlrementa. 

I. Avallabllity or unbundled elementa to Vmv~mt~: Vanguard has proposed 
language to dar1fy lhet It may obtain all unbundled elementa available to 
other carJIIers. Sprint hoe not responded to lhll propo"l. 

m. Vanguard" a 911 obfiglltlona under the agr&ement: Vanguard hu proposed 
language to conform tho agreement to Vanguard's obUgatlont to provide 
911 conneetlvity and lnfonnaUon under federal law. Sprint hat not 
responded to lhll proposaL 
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n. Bloddng of 110eess to operator leiVk:ea: Vanguard has propoaed language 

to permit blocking of Vanguard's c:ustomera' acc:esa to certein operator 
servoeea. Sprint has not responded to this propoul 

o. Buay nne verification and lntemJpt nrvlees: Vanguard haa ptoposed 
language to recognlu that Vanguard does not have the capabiity of 
providing these servicea at thla tlme. Sprint has not retponded 10 this 
propoul. 

p. Accesa to rights of way and releted faclibes: Vanguard hal propciHd 
language 10 conform this llfovillon to fedet'al requirement. Sprint hu not 
retponded to this propoaal. 

q. Compensatlon for use of r1ghta or way and related raollotlea. Vanguard has 
requested an explanation of the cost ollocatlons under lhls provision. Sprint 
haa not responded to thJs request 

r. Reaponn to law enfolcement eganc:IM. Vanguard hal ptOpOMd language 
10 clarity that the agreement will not modify either party' a obligellonl under 
the Federal ElectroniC ~munlcatlons Privacy Ad and equlvalen1 stale 
provisions. Sprint has not reaponded to this propoAI. 

a. Choice of law provisions; Vanguard has proposed langu.ge to c:lanfy that 
the agreement will be interpreted under the substentlve tow of the a tate in 
Which ills performed. Sprint has not responded to thta propoul. 

15. Also es noted above, Vanguard would hope that the pattie~ would be able to resolve 

81'1101111 themselves any IIIUCIIIdenlified dUring or after lhls prooeecfiug, but reoognczea it may ..-d 

to return to the Commluion for asslltanoa. 

V. CONCLUSION ANQ PRAYER 

16. Vanguard respectfully requesta thai the Cornmlstlon arbitrate and resolve thelsaues 

set forth in this Pelltloo to mull In an Jnten:onnedlon Agreement between the partiN Spec:&ally, 

Vanguard prays that the Commission find. condudt and order that an agraement ahould be 

concluded on the Ierma proposed herein. 

17. Vanguard alao prays for such other relief and remedies as may be reaaonoble and 

in conformity with the Act In order that Vanguard may have quality lntorcon11ocllon tervlcoa from 

• 7. 
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Sprint at &tar)dards equal to t.hose stendatds Sprint uses ror Itself, 118 affiliates and other 

Celecommunlcatlons carrlora at, prices that are cost-based and on tennt that ant juat, ralr, 

reasonable and non-ditaimlnatory. 

Tallahassee, Plorldo 
JAnuary 2A, 1997 

Respectfully eubmitted, 

VANGUARD CELLULAR SYSTEMS, LNC . 

.. fJ:.~~ 
Noonan H. Honon. Jr. 
Gweo G. Jacobi 

-8· 

Meuer, Caparello & Self, P.A. 
215 Soutl) Monroe Street, Sulte 701 
P .0 . Box 18176 
TallahliS81Je, FL 32302·1876 
(904) 222.0720 

. Harrlng;ton 
Dow, Lohnes & Albertaon, r 
1200 New Hampshire Avenue, N.W. 
Suile BOO 
Wuhing1on. DC 20036 
(20Z) 776-2818 
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CERTrFlCATE OF SERVICE 

I HEREBY CERTtFV thnt a true nnd correct copy of the Vnngunrd Cellular Systems, Inc.'s 
Petition for Arbitrlllion has been sent by Overnight mall (•) and by Hnnd Delivery on thls 24th day 
of January, 199110 the followios pnrtles or record: 

Alan Berg• 
Sprim·Florlda, Inc. 
SSS J...akc: Border Drive 
ApopkA, FL 32703 

Mr. Pat Jennings 
Sprint-Florida. Inc:. 
315 S. Colboun Street, Stc. 740 
Tallahassee, FL 32301 
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Al.tgust 8, 1988 

VIA AIRD08HI! gpsey 

Sprint/Central Flortdtl 
A25 NOI1h 3rd Street 
Leeal>urg. Ft. 34748 

AU.ntlon: llr. BIU Lightfoot 

---~lho:_z __ 

(1101212''9' 
IWI Ct1 01 0 ': I C"' 

Rt: fteqUMt tp NogQIIata Ag!ltfMnl for lntlrcpnnteffoo m lpdntfCtrrtrl l flprfde 
fleiiiUt• and laMe•• 

Ladies and Gentlemen: 

Purtuant to StC!tlons 2!1(o) ahd 252 of the Telecomml.ll'llcaUont Act of 1008, <~7 
U.S.C. §§ 261(c) end 262, end exllling and future Fedtrel Communlcltlons Comml .. lon 
('FCC') and allll Nile and reguldont tlleoeto, Vquard Cellular Syatema, Inc. on bel'lllf 
of Ita aublldlary ctl1ut.r lllephono operating companlee ("Venguerd; hlnaby aubmlta Ill 
requnl to commence negouatJons to reach en egteement wlh SprfnVC.ntral Florida for 
the provision to Vangull'd of lntelconnedlon to Sprlnt~Ce!~t'al Florida 'a network IIO!VIcea, 
elomtn!l end facUitlee fof the purpoNS of providing cenullr talephone and other 
commercial mobllo radio nrvka. Accordingly, Vanguard requeq t/\111 6pr1n11Central 
Flol1da oonvnence nagotr.tlonl in good f8lth to naeoh an lntltreon,.., agiMI'nlnt 
Including , but not llmit8d to, the folloWing tanna and oocldltionl: 

Bec:!pant mmponytklg. Purauant to Section 251 (eX IS) and 262(d)(2) end 1Xi1t1nc1 
and futuro FCC and ala .. rvJa and regUIIIIonl UMtreto, VangUMI rtqUMtl that 
SprinVCentral Florida negotiata In good fdh an lni8!"CCIO'VVeCtio agi'Mfl'llnt tn.t epeolllcaDy 
rec:og~~~zot the peor •te~wD~tt ~ ~M~~~uMn vtng~.U~ a SpftnUCamnll F1ottdl end 
provldM tar redpl'ocll ~ fof the nnspcwt and t.nn1n1t10n or 
lllaoomrnunlcltione bttween ~ Florida'a and V8ngulrd't netwl..tca. 

Unbuncfltd neSwpt1r tlcmanll· Plnulnt to 47 U.B.C. I 251(o){S) and .-ling and 
Murt FCC end 11J11e n.8 and rwgullltionl U.tlu, Vanguard I'IQUIItllhlt Spr1ntiCtnlrll 
Flollda negotla1le In good faith an i ibwWoiMC.'IIon ag•••Mnt 1hat ptOYidel 
nondllcrtinln&tory ecceas to netwoi1c 111 n•tta on an unbundled billa at any tadlnlcllly 
...... point tor tn. prcwtaJon by Va"')uard or oe~~• tell phone anc1 aornrnercM~ mobllt 
radio 11/VIces. The IMmenl:l req\IIINd 1111 u follcM: (l) locaiiWIIDhlng; (II) looal 
trantp011; end! (Ul) Joc:al ~-
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point gf lnloa;ponoctjoo. Vanguard requests 1turt 8pllfn1/Cen1ral Florida negotlatt 

In good faith the proYitlon of lnteroonnt0ti6n _, &p~tral Flottde'• loollexohango 

netwoc1c ~ wtlh SprlntJCentral Fbtd8'a oblgallon to provide auch hd&roomec:tlon 

at errv tecl'lnlclly ,....,... po1n11n 8pltnii'Cenll'l Floftda'a ••wonc ttw the t.~ and 

routing of Venouard'• celu1ar telec>hone end comrnen:lal mobile radio eeMca. tnllally. 

Vanguard requesta Interconnection Ill the tollowlng polntl; (I) phyDI col1ocltlon 11 

6pi1n11Ccnlr81 Floiide'l pi'W"IIt r or end oflloe pui'IUMt to .o47 U.S.O. I 6eotl~ 2!1(o)(8); 

(i) liUICOI...aloii It a Sprrd.'CentrW Fbtde .. .., w.11di, incUf1ng '* I B W'J lraillpOrt 

racllties; (Ul) lntei"CCMeCtiiC'' 11 I Spttnt/Cenlnil Floria end otllce; ("H) meet-point 

_lnlerconnectlon lit lfildllc lucaiiCW'IIID be dlfli 11 .,_, bas •• 8prtntiCenttll Florida 'a and 

Ven;uard'a natworb; and {V) arry other point d lntltconnec!IJo mutualy agreed upon by 

the Pa~. Vanguard may MqiHNit lntereonnection It other or 8ddiUonel pc>lr'Q In tho 

fl.ture. 

Venguetd aubmlla lhlll r.quoet without prejudice to any rtghte, prtyl!egM or dainl 

It may have, or obr~gatlona and dutin tt.t may be ~ 141on SpMt/Central Flof1da, 

by (t) the~ "udvet R~ Add 11m, 41 u.e.c.t ~(c)"'~«~·· (2) u. 
Ttleccmmunlcatlona Ad. of 1896, (3) PID•nt lnd I'Wn ~tate llwlllld rtgu!lrllont tnt:l (4) 

preaont and Mure FCC regulatlonland pollcltl. 

Pleue respond to thiii'ICIUMI within t.n daya from the dn of 1hla '-ttllr. For 
PluM aubm" 8prlnt1Centrell'loi1da'e IUponte to the uncserttgnec:l. We look fOrward 10 

your tmely reply. 

RCRhnc 
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I. True-up~ to interim r:ucs 

2. Rates for services provided under tltc Interconnection agreement 

3. Trcntment nf cellular switches In networks 

4 . Availability of bill and keep compenmtion 

:S. Definition of Centml Office Switch 

6. Trcaunent of Va.ngunrd compared to other carriers 

7. Definition of "TELRIC" fur purposes of rnte dctenninatlnnll 

.S. Conflict.' between agreement 11nd tllriff term~ 

'9. Notice of relevnnt nctivllics 

I 0. Changes in customer telephone numiJc:n. 

II . Requirements for notification of network cbnngcs 

12. A\•ailabllity of unbundled clements to Vanguard 

13. Vnngllllld's 911 obligations under the agreement 

14. Bi(l(:king of access tn opernu)r ~ervlccs 

IS . Busy line ''erlficatlon and Interrupt services 

I(), Access to rights of way and related focilltics 

17. Compensution for usc of rights or wsy and related fncilllles 

18. Response to law enforccmciil agencies 

19 Choice: uf law provl$ions 
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~Sprint Joloa ... tl;l)-
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VIA FAX AND OVERNIGHT DELIVERY 

Mr. Richard C. Aowlenson 
Vanguard Cellular Systems, Inc. 
2002 Church Road 
Suite 300 
Greensboro, NC 27455 

Dear Mr. Rowlenson: 

January 16, 1997 

Thi5 letter wiU confirm our verbal agreement that Vanguard' a August 8, 1996 
request lor lnterconnectlon to laoilities in our Aorlda and Pennsylvania operating areas 
was offiCially received In my office on Augustt9, 1996. That dale is day 1 of the 
negollatlng period specified in the Telecommunications Act of 1996. Day 135 was 
January 1, 1997; Day 160 will be January 26, 1997. 

II you have questions or comments please let me know. 

eo: J . G. Harrington 
Joe Cowin 
Jamie Logan 

Sincerely, 

~.c...~~c-L ­
/.fohn W. Clayton 
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MASTER NETWORK 

INTERCONNECTION AND RESALE AGREEMENT 

This Agrwnmt is between ("'Canicr") and 
-------,,----(''Company") hereillJiller collectively, "the Panies", entered into this 
___ day of • 1996, for the State of ____ _ 

WHEREAS, the Panics wish to esublisb terms and c»ndilions for the purposes of 
fulfilling Company's obliptions established by 251(b) and (c) or the Act, as defined bcrc:ln; 

THEREFORE, the Panics bcrcby ~&r= as folloW$; 

I. DEFINITIONS 

Definitions of the terms wed in this Agreement shall ha•'C the meanings set forth below. 

J. Acceu Service Request ("ASR"} ·IDCUIJ an indUSII')' standard form used by the Panics 
to add, C!Uiblish, chan11c or disconnect lnlllkJ for the purposes of lnJcrconncclion. 

2. Act · mCAIIS the Communications Act of 1934, as amended by the Telcc»mmunications 
Act of 1996, Public Law 104-104 of the 104th United States Conatess effective 
February 8, 1996. 

3. AIJJU.tt ·means any penon that (directly or indirectly) o"'ns or COIItrols,is owned or 
controlled by, or is under common OWI'lcn.hip or control with, another person. For 
purposes of this Agreement, the term "oWD"IDCUIJ to own an equity intereSt (or the 
~qylvllM! lbmoO of more ti!4Jl My pm:e:nt (SO%). "Person" $h4ll mean any lndividu;al, 
pannenhip, corporation, company, limited liAbility compa.ny,IISSOCiation. or any other 
legal entity authorized to II'1UlSaCt business in any State. 

4. Bell Commuafralfoos!Raeardl ("Bellcore") ·means an orpnizatioo owned jointly by 
the Bc:U regional bold ina eompo.nica, or their sncccsso111 , that conducts research lllldlor 
development projectS for its owners. lndudlng development of new ulccommunlauions 
services. Bell core also provides cettaln untnllizcd tcdunlcal and managmnc:ot services for 
the regional boldlng c:ompaolcs and also provides generic rcquircmcnu Cor the 
tdecommunlcations Industry for produc:ll, services and 'technologies. 

S. Bill ud Ktcp • means an Interim Corm of muwal reciprocal compcmation for the End 
Office Switching fu.oetion with respect to lbe termination of Local Trw.ftic, however, said 
function does not include the transpon or tandem switching funaions, unless otherwise 
agreed 10 by the Panica. UDder Bill and Keep • LEC or CLEC lcrmlnaus the loc.l 
excb1111ge traffic originadng from end·usm ICfVed by lhc nctWOrb of other LEC• or 
CLECs ""ithout explicit ebaralna among or between Mid carriers Cor the End Office 
switching funclloo associated with IUCh traffic cllebange. 
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6. Ccotn~l om~ Switch, Ead Offic• orTaodtm (buduflcr "Ctolral Ol&c" or 

-CO") - m= a switchin1 fKllily wilhin the public: switched tdteommunlcatioM 
oe1work, including but not limited to: 

End Office Swiu:hes which are switche1 from which md·U$Cf Telephone Exclwlac 
Scrvices~Ue directly connected and offered. 

Tandem Swilc.bes are switches which are used 10 connctt and switch ln1nk circuiu 
beiWCen and among Cenlrll Office Switches. 

7. Ccolrallud Mcuap Dbtrlbulioa SyJtem ("CMDS") · means the blUing record and 
clearing house ll'aiiS'pOtt I)'SICm that the Rqional Bell Opetatina Complllies ("RBOC.") 
and other incumbent LECt usc 1o exchlllgc out collects and Ia collec:u as well as Carrier 
Acx:css BiUina System ("CABS") rccord.s. 

8. Commercial Mob De Radlo Stmca ("CMRS" J- means al'lldio communication service 
bctwl:cn moln1c statiolu or rcceh-crs and laud JWlool, or by mobile IWION 
communi<:atlng amoog themxlveslhat is provided for profit and that makes 
intcrcOnnccu:d service available 10 the public or 1o such classes of eligible uscn as to be 
effectively available 10 a substantilll portion of the public as set forth in 47 Code of 
Federal Rct~ulatlons § 20.3. 

9. Commluloo- means the commwlon, board, or official (by whatever name desianatcd) 
which under the laws of any State lw rtgulaiOry jwildictlon with respect to inlnUiate 
operations of carriers. M referenced in thls pert,lhll 1erm m:ay lnGiude the Fcdenl 
CommunicatlOilJ Cornmiulon I fit assumea the responsibility of tbc SUle eornmiJSion, 
pursuant to scctlon 252{eXS) of the Act. Thi• 1erm aball alJo include any penon or 
persons 10 wbom the stalC oommlssion has delegated its authority under scctlon 251 and 
252 or the Act. 

10. Competitive Local Eubaace Carricr("CLEC") or Alt.emal.lve Loc:all!xtbangc 
Carrier(" ALEC") - mcus any eotllJ*IY or pmoa al.ll.borizcd 10 provick local exchange 
services in competition with anlLEC. 

I I. Control Omc:e - iJ 1111 cxcltange carrier center or office ~pled u Its eomJIIIIIy'a 
ainaJe point of con~ for the provislonlng and mainlenance of its portion of 
interconnection 11T11D&cmcnts. 

12. Cwtome.r PropriUary Ntrwork foformatloo ("CPNJ") - aball have the mean!naact 
forth in 47 USC §222 (f)( I) and f'CC reauJatlon~ IIIUcd pumlllllt lbcrcto. 

13. E lcctroo le folmaca- means acccu 10 opml1ioos support sy11erns co!WJtina of pre­
ordering. orcler!na. proviJionina. malllkDanCC and repair and bi!Jina functions. For tbc 
purposes of this AaJ'ecmcnt. CompiJly lhall provide such Electronic lnlCI'feces plll'l\l&lll 
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to industry SWidards withiu twelve months after sm:h stllndards have ~n esUiblisbed to 
allow infonnatlon. ope111tional and llmeli~lS Parity. 

14. FCC- means Fede~~~l Communications Commission. 

15. Jneumbentl.oall Esc:baoce Carrkr ("ILEC") • is any local exrbani[e carrier that was 
as of february 8, 1996, deemed to be a member of !he Exchange Cazrier Association as 
set fonh in 47 C.F.~. §69.60J(b) of the FCC'a regulations. 

16. lotrcnttd Servlea DlaJtal Nmvork ("ISDN")- means a swill:bcd IICIWOri: JerVice 
provldirts end· to-end dlihal coMecllvity for lhc almullancoUJ 1J1Wmlssion of voice and 
data. 

17. JotercoDJJcdioo. mCIIU tbe cormeelio:n of separate pieces of equipment, transmission 
facili ties, etc .• within, between or among networks for lhc transmission and routing of 
exchange service and exchange access. The arehita:~w-c of illl.mlonnection may include 
collocation and/or mid-span meet arrangements. 

18. lnlcrcuhea;e Canicr ("lXC") ·means a tclecommunloatlons service provider offering 
lntcrcXCbanie tcleeom.municatlons services (e.g., inter- andlor inlnl.ATA toll). 

19. Loa I Trame - mC~~Utrnffie tbat ls orisinatcd by an end user of one Party and terminates 
to lhe end user of lhe other Party within the JerVice territory of the Company as defined In 
its then current Local Exc:bange Tariff. Local Traffic sbalJ abo iocJudc manda10ry 
Extended Area Callina. as t.bal term Is commonly used in lhc telecommunications 
industry, and any other trnffic for whiclllhcre Is no additional charge for tcrminlltion. 

20. Meet Poillt BOlloc- rnCIIU an lllf'llllic:maJt whereby two local service providers 
(including an ILEC and a CLEC) jointly provide exchange KC:CSS to an IXC for purposes 
of originating ,or terminating toll services and c:ac:h suc:b provider ~ives itS lharc oftbc 
tariffed charges aSJocl•ted with Its proportionate abanl of such servic:c. A "meet point" is 
a poillt ofilltm:onnc:ction betlllecn two networks, designated by rwo telecommunications 
carriers, at which one carrier's mponsibility for service bcgills and lhe other carrier's 
respo.nsibillty ends. A "meet polntlntercoMec:doo arr&lliement• Is an am~~~gement by 
which each l.ei«::mmunieations carrier builds and maintains iu netWori: to a meet point 

21. MoJt Favored Nadoos ("MFN") - aball have the meaning set fo:rth In Section U. A. 2. 

22. MuJdple E1tbece Caniu Aeftll BWlog ("MECAB")- mcam lbc documenl 
prepared by the Billing Committee Wider lbc auspices oftbe Onkring and Billing Forum 
("OBF"), whic:b functions under the &IISJiices of the Carrier Liaison Committee oftbe 
Alliance for TelecommW!lcations Industry Solutions {"A TIS") and is published by 
BeUcorc as Speeia.l Report SR·BDS-000983, containing lhc m:ommended guidelines for 
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the bill ina of cxchanae service access provided by two or more U!Cs andfor Cl.EC$. or 
by one ILEC in two or more slAtes within o sln&)c LATA. 

23. Multiple Excibaog~ Canitn Onferla:& and Dealga Guidelines for Accus ~rvlcu • 
Jadu.lfry Support Interface Multiple EscbiDI!t Cai'IUrt Ordcrin& aad Dulp 
Guidelines (()r AtcesJ Services - l.aduJiry Support Ja tcrface ("MECOD") ·means the 

document developed by the Orderina/Provilionina Committee Ul'ldtt the auspices of the 

OBF, wblch functlons Wider the auspices of the Carrier LiWoo Commh•.ee of the A TIS 
and is published by BcUcorc liS Special Rcpon SR STS-002643 tc establish methods for 
pm..,.ssiaa orders for extbanae service ec:cess which is to be provided by two or more 
ll.ECs and/or Cl.ECJ. 

24. NumbrriacPiaa Am ("NPA") ·means an ~~Ucode wlaned putiWIIII to the North 
America Num berina Plan which is tbe t.hTce dlsit indicator defiood by the "A", "B" and 
"C" disits of each I 0-di&)t telephone number witbln tbc NANP containina 800 possible 
NXX Codes each. There are tWO aeocraJ catcaorics ofNPA. "'coppbic NPA" is 
associated with a dcfmcd geoppbic area. and all telephone: numbers bclrlns such NPA 
arc associated wilh aervice.s pmvidod witbln that C!cog.apbic area. A "Non-Oeoppbic 
NPA ",also known as 1 "Service Acccu Code- ('"SAC Code") mCIJU spccializ.ccl 
tclecommwlications service ~iUcb may be provided across multiple acopphlc NP A 
areas such as SOO, ToU F~ Service NP'As, 900 and 700. 

25. Parlry • me4D!I 110ndlsc:riminatofy acccss to telephone numbers, ope:rstor services, 
dircclory ISJ!f11DCC llld dircclory liJtinas wilh no unreasonable dialins clcla}'l between 
functions the Comp1111y performs for iuclf and fUndions it pcrfonm. for/or makes 
available to Carrier. 

26. Pbyalcal CoUoe.tloa • sball ba~ the meaninatct forth ia 47 C.P.R.§ Sl .S. Ph}'lieal 
collocation doet 110t iadude awitchiaa equipment. 

27. Rcbraadlaa • occ1111 when Cmier pun:lwes a wholesale scrvit.e from Company ~ 
the Carrier brand Is substilllled for the Comp41ly brand. 

28. Tclecommualcatloo• Scmca- shall have the meanlna ICt forth In 47 USC§ I 53(6). 
Said semccs do 1101 iadudc Voice Mail/Mcssqel.iac,laside W'II'C Maintai&IXlC, CMR.S, 
Lifeline (IDCI slmllar sovanment prognuns), COCOT lines and Employee Conccssioos. 

29. Total Elc1111cal Loaa Raa laCftlllcatal Co•l ("TELRJC") · &ball bave the meaning set 

forth in lmplemc:nllllon of Local Competition Pmvltions oflbe Tclecommwlications Act 
of 1996, cc Dodcct No. 96-91, ram Repon and Order, FCC 96-325 (rei. Auautt s. 
1996), 61 Fed. Rea. 4S476 (Aua. 29,1996) (Rcpan and Order), as subsequently modified 
or amended by ectlon of the FCC. It Is expressly understoOd. howeVCI, thAt pricina under 
Ibis A~entlbal.l include, ia addition to the TELRIC dctcnnined COSt, 1 reasollftble 
llllO\IIll of joint llld common costs. Proviclcd, however, should the my currently in 
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cffCC1 with rapcct tO the Report and Order continue, TELRJC WII be o.s cktermined by a 
Com:nission of appropriare jwisdiction for the aamc or slllm!rutc costill11 methodology 
with the approprillte lrc4tmcnt of joint and common costs to be dcttm~lncd by said 
Commission. Provided further, until such time as said Commission shall make such 
determination, the pricing under this asrcemcnt shall be as set fonh in the cxistina 
contract between the parties. 

30. Trunk..Sidt • refers to a Central Office Switch coMCC1ioo tlw is capable of, and has 
been prosrammed to trea1 the circuit as, connecting to another switehina entity or aoo!Mr 
central office switch. Trunlc side conn«t.ionJ otTer thute transmlulon llld &ipling 
festum appcopriate for the cooncctlon of awitchlna entities, and cannot be used for the 
direct connection of ordirwy telephone station scu. 

31. Uodetlocd Term• • The Parti.cs acknowlcdae that terms may appear in this Apment 
whlcll are not ckfined and agree that any 1uch terms shall be construed in accordance "'ith 
their C\ISlOIIllly usa&c in the telocommunicatlonJ indUSUy as of the effective dale of this 

Agrcc:ment. 

32. Vim a! CoUocadoo • shall have tht mwlina IS set forth In 4 7 C.F.R. § $1.5. Vinual 
collocation does not incluck switd!lna equipment. 

33. Wholesale Sc"lcc ·means any regulated Telecommunication Service~ that Company 
provides at retail to 111bscribers who are nottelecommunicatiom carriers as set forth in 47 

USC §2SI(cX4). 

34. Wire Ccottr · means a building or 1J11CC within a building which serves IS an 
agareption point on a ~'Otic, wbete 11'1DSmlssion c.cllitics and cin:ultl are coonected 
or switchal. Win ccn~ can also denote a bulldina in "'iticb one or more Central 
Offi«"S. UKd for the provision of exehanae saviccs and ICCeSS IICI'Viccs. are loeatcd.. 

11. SCOPE. TERM AND TEBMJNATIQli 

A. S"ope 

1. The sctViccs and flcilitics to be provided to Canicr by Company in utisfac:tion of this 
A&Jcc:ment may be provided parsuant to Company tarifU and then cum:nt pnctlccs. 
Should there be a conflict bctvoecn the 1mn1 ofthb Aarccment and any luch tariffs or 
pncticcs. the terms of the tariff abalJ conb'OI to the CXlCDI allowed by law or Commission 
Order. 

2. If. at any time whllc this~~ Is in dTCC1, Company provides lilly Individual 
Interconnection. service, or network clemcntam.naemcnt coomlned In thla ogrecmeDI for 
the provision ofa telecommunications service, as wed herein, to • telocommunlcalloos 
canier, IS dcfiiiCd In 47 Code of Fcclcral Rcaulatloos Pllt S I.S, on terms clitTercnt from 
those available under this Agn:cmau. then Carrier may opt to ldopt such !Ddlvidual 
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intcrconnedion, service, or DCIWOtk element urang=ent upon the same rata, terms. and 
conditions II$ !hose provided to said leleeommunlcaliona earner in pl~~ee of tlw! speel1lc 
Individual intcreonnection, aervice, or network dement arrangement otherwise applicable 
under this Agn:ement for its own arranaements with Company. This obligation lhall not 
IJllliY where Company proves to the Commission that the eosu of providing a partitulu 
lnter<:onnettion. service, or dement to Canier are SJUier lban the eosu of P"'"iding it to 
the tdecorrunllllic:ations wrier that oriain&lly ocaotiated the agreancnt, or the pnwislon 
of a panicular lnlerconnectlon. ICTVice, or clement to the requesting carrier Is not 
technically feasible. Jndlviduallnterconncctlon, service, or nerwork clement 
amngemcnts sb.all I'CINln available for use by lelecommllllicatio.ns carrim pursuant to 
this scc:tion for a reasonable period of time after the apptO\'Cd ll8)eanc:nt is available lbr 
public inspection. 

3. Not withstanding the abo"C provisions, or any other provision in this Agn:emcnt, this 
Aarecmcnt is subjed to such changes or modifications with tespctl to the rases, ternu or 
conditions COIII&incd bercin u may be ordc:ied or dlftl:t.ed by the Commiaion or the 
FCC. or IS may be required to Implement the result of ao order or direttion of a cou.n of 
torr.petentjurisdicUorl with icspea to its teYiewofao lppea1 of the dcclsioo ora 
Commission or the FCC. In the exercise of their mpccti"C jurisdittions (wbrtber aald 
thanges or modiflc:alions n:sult from ao ORicr i.ssuc:d on an appeal of the dcclJion of a 
Commission or the FCC, a rutemUJng procccdlng, a generic invntlpdon or an 
arbitnulon proceeding conducted by a Co,mmisslon or FCC wblch applies to the 
Company or in wblch the Commission or FCC makes a acncrie detmnlnadon) 10 the 
extent that said changes apply to all almllar Company agrccmenu or intcrconnec:tlon 
requir=ents in general. AtJy rates, lenDS or tOndhlons thus developed or mocllfled '"-" 
be substituted in place oftho5e previously in effect and mall be deemed to ba"C been 
ciTcctlve under this AgJt:cment IS of !he effective dale of !he order by !he c:owt, 

Commission or !he FCC. wbcther such ldion wu commmccd before or alia !he 
eiTecti\'c dale oftbls AJn:cmcnL If any such modlftc:atioo rmdcrs !he AiiJccmenl 
Inoperable or aatcs any cnblauil)' or rcquircmcnt for funhc:r IJJICildmcnt 10 the 
Agn:ement, the Parties will nqotialc in good faith 10 liiJ'CC upon aoy oecesury 
amendments 10 the Agn:emcnt. Should the Parties be unable 10 n:ach agsecment "ith 
respec11o the applicabllll)' of such order or the raultlng appropriate modl1itatlons 10 this 
Agn:ement, the putles aarec to petltlon audl Commission to establish apptopliatc 
intereonnection amngc:mcnts UDder acct!ons 251 and 252 of the Atl in light or said order 
or decision. 

B. T~rm 

I. This Agn:emcnt shall be deemed elfectl"C upon approval by a Commission of appropriate 
jurisdiction. No order or request for ICI'viCCJ under this Aarecmcnl shall be procclllcd 
until this Agn:ement Ia 10 approved. 
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2. EKcept as provided ~lenin. Company a.nd c.mer aartt to provide service to cac.h OlhcT 011 

the terms defined in this AfVCCitlent for a period of two )"ear$. a.nd therc:al\er the 
Agreement shllll continue in forc:c and effect unless and until tmnlnatcd as provided 
herein. 

C. Tumlutioo 

I . Either party may tmninate this A8Jecment by provid.ina written notice oftermloatioo to 
the ot.litr p.a:ny, such wri~~a~ notice to be providld at least ISO days in ld~ of the dale 
of tmnination. In the ~~of such termination for Jenlicc arranacmmts lllldc available 

under this Aar=nent and existloa 11 the time of lmlliallion, those amnacmcnts shall 
continue without interruption UDder either (a) a new agreenJCOt Is extcllled by tile Parties, 
or (b) sl.llndard intucon.oeetion tmns and conditions c:oatalned in Company'• tariff or 
other substitute docwncnt !hat are approved and made acncmly elfeetlve by the 
Commission or the FCC. 

2. ln the ~~ of default, either Pany may terminate this A~t in whole or in pen 
provided that the oon-defaullina Party JO ldviln the dcftulting Party In dlina or the 
event of tile allqed dc&ult and the defaultlna Pany cSoes DOt remedy the allqcd default 
within 60 days after wri~tcn notice thereof. Default iJ dtfined to include: 

a. Either Pany'a Insolvency or initiation ofb&nkruplcy or rccclvmhlp 
procccdlng,s by ,or aaainst the Pany; or 

b. Either Pany's material breach or any of tile temu or condition~ hereof, 
includlna tile failure to make any undlrputcd payment when due. 

3. Tc:nniostioo of this ApeeniCOt for any cause shall not release either P111y ftom any 
liability which at the time of termination lw already eccrucd to tile Olber Party or wtUc.b 
!hereafter may IICCnle In respect to any 1e1 or omission prior to t.ennlnation or ftom 111)' 

obligation which is expressly stated herein to lllrvivc termination. 

JU. BES.U.£ OF LOCAl. SERVICES 

A. Scope 

I. Company rctall Telccommunicatioos Scrvictt shall be available fM resale 11 wholesale 
prices pursuant to 47 USC §251(cX4). Savlocs that are noc retail Telecommunications 
Services and, thus, not covcml by this Agreement and 1101 available for rcAic 11 

wholesale prices Include, but are noc limited to, Voioc Maii/MessqcLinc., lllsidc W'a:rc 
Maintmanc:c, CMRS serviocs, Lifeline services and aimilar aovcmment proanuns 
(underlyina ec:c:cu scrv;loc will be rcJOid but c.mer m\IJI quality IIJ offering for tbesc 
programs), promotions or less than ninety (90) days and Employee Concessions. 
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2. Until such rime as additional clarification of Sprint's ohligations "ilh rcsp«t 10 the resale 

ofCOCOT lines has been provided by lhc f'CC or Commission. COCOT lines ,.ill not be: 

resold. 

3. Except as scr fonh 11bovc, Company shalJ nor pl~M:C WU'C&SOnablc conditions or 
resrrittions on Curicr's n:salc of wholesale regulated Telecommunlcalloos Services, 
except for rntrietloos on the n:salc of ruldcntlal service 10 Olbu dusilicatioos (e.g .. 
residential servioc 10 bnsioess CUSIOIDCn). Every rqulatcd mall scrv!oc rate, including 
promoUODJ ovcr90-days in lmgth. dii"'\\IIt.t, and option plans wilJ have a COiiCSJIOIIding 
wholesale rate. Com!MIIY wiD make wholesale releeommllllicati0111 t<Mce offerings 
available for all ocw regulated acrvlces at the aame time the relllJ IIUVioc ~ 
available. 

4. Company wilJ continue ro provide qlsling databases and slana! Ina aupport for wholesale 
services at no lddltiooal cost. 

S. Company wiU malce any service arand.f&thmd 10 an cnd·Ufel' or any lndJvidllll Case 

Basis ("ICB") service available 10 Clrricr for resale 10 !hat same cnd·Ufel' at the -
locatioo(s) and wiU provide any leplly required IIOlk.c or a 30-daya notice, whitb:vcr is 
less, tD Carrier prior 10 the effective date of changes In or discontinuation of any product 
or service that Is available for resale hmundcr. 

6. Company will continue 1o provide Primary lnterexehaoge Canicr ("PIC") processing for 
those cnd-uscn obl&ining resold service from Carrier. Company will bill and Carrier will 
pay any PIC ehaoge ebaraes. Com!MIIY will only IICCCplaaid requesta for PIC cbanges 
from Carrier and not from Canier-'1 end uxra. 

7. Com!MIIY lhall allow Canicr CUSIOIIICtS to Main their cum:nt tdepbooc nwnber ,.hen 
techn! ... !!y feasible within the same Company Wire Center and lhall iiiSWI Canier 
customers as qulelcJy as it installs ita o,.n end-uscra. 

B. Charaes and Blllllla 

I. Access services, inehlding revenues auoclatcd therewith, provided in COMCC1ion wilh !he 
resale of services hereunder sball be: the responslbllity of Com!MIIY and Co.~y &ball 
dircctly bill and RCdvc pe)'IDCilt on lU own bdlalf from 1111XC for ecces.s related to 

intcrcxcblnge calls gaxratcd by resold or rebrmdcd C\ISIOmCI'L 

2. Com!MIIY will be respon~ible for rcwmlng EMliBMR RCOn1l to IX C. wilb the Clrrier 
dUcoDDCCt rejection cocic along wilh the ()pcfttlng Company Number ("'CN") of the 
associated Automatie Nwnber Identification ('"ANT"). (i.e., Blllina Number). 

3. Company will deliver a monthly SUit'mtnl for wholesale 5eJ'Vlces based upon • mutually 
agreed upon JCbedule as follows: 
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L lnvoioos v.i ll be provided in 1 standard carrier accns bill ina fOI'Illlll or olh~r such 

forma IllS Company !lillY determine: 

b. When! local waac charaes apply and messoac d~wl is created to suppon 
available aervices,lhe ori(linatJJI& local UJiiC: at !he call dNIIIcvclln standard 
EMR industry fomw v.ill be exclw!acd daily or 1t other mlll\l&lly qrced upon 
inlc:tYab; 

c. The Partie~ will wor1t coopc:mivdy 10 exchanac infOI'IIIation 10 faciHtate lhe 
bill ills of In llld out collect and l.nterfmua rqion altcmat.ely billed mcssa&cs; 

d. Company aarecs to provide information on lhc end·user'• selection of apeclal 
fc:allua where r.ompany maintains such lnfonnl1ion (c.a .• bllllna method, special 
lanauaac) When Carrier piKes the order for aervicc; and 

c Pric:J.na 

Priclna shall be developed based on 47 USC f2S2(dX3) v.t.ere wbolcsale prices- mail prices 
less avoided cosu, net of any llddlllonal cosu imposed by wbolcsale opcntiODJ. The wboltsalc 
rate $ball be, until such time u avoided CO$! INdica In compliance applicable: Commiulon 
~uiremcnts have been approved, lhall be a Kt fonh on Exhibit I. In the event the 

Commission docs c:stabllsh rates that differ from the rates established pui'IUim to this 
aareemen~, the rates c:JIIbllshcd by the Commlnlon shall be Implemented and ldjustmenu 10 

past c:ompe0111.ion Jlu.ll be made 10 allow each party to rea:ivc the level of c:ompcnsalion it 
would have rea:iw:d had the rates in this •aJccmcnt equaled the rate~ later established by the 

Commimoo 

D. Prorisloollla 1od JDJI.allalioll 

1. All ordcrina J'I'OCCS3CI and sySlems util iZtS by lhe Company Cor lhe provision of scrvioca 
to Canicr shall be provided at Pariry wiu1 lhc acrviccs Company provldca 10 Itself and iiS 
affiliatca. Electronic Interfaces for the cxdwlac of orderf.na Information will be ldopted 
and made ava.llablc putiiWit 10 and within twelve ( 12) months or lhe establishment of 
industry ltalldaldJ. In lhc absence of industry standards, interim dcctJoolc access 10 

Comp111y systcmJ will be established u lndiealcd oo Exhibit 2. 

2 . Carrier and Company may order Ptima:ry Local Carrier ("PLC") and Prinwy 
lntc1aChanae Carrier ("PIC} n:cord chanaes uslna the same order proccSJ and oo a 
unified order. 

3. A general Lctl!er of AJCDCy ("LOA") Initiated by Carrier or Company will be required 10 

procw a PLC or PIC change order. No LOA siancd by the c:nd·uscr will be required to 
proocas • PLC or PIC dlangc ordered by Carrier or Company. Carrier and Company 
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agree that PLC Md PIC cluulge orders \\ill be supponed with appropriate documentation 
And verification as noqui.rcd by fCC end Commiuion Nles. 

4. Each Pnny will provide the other, If requested, as agent of the end· user customer, at the 
time of the PLC order, cumnt "As Is" pre-ordering/ordering informotion relative to the 
md·uscr eoMlsting oflocal features, products, services. clements, eombiiUitioM, ond MY 
customer status qualifYing the customc:J for a special service (e.g., DA exempt, lifdine, 
etc.) provided by the Pnrty to tha.t end·user. 

5. Until such time a.s numberina ia admininered by a third party, Company shall provide 
Catrler the ability to obtain telepbone nwnbers from the Company, and lO a.ssian these 
numbers with the Catrler customer. This includes vanity numbers. Resetvation and 
aging of numbera remain the responsibility of the Company. Catrler shall pay Company 
!he lUSOilablc adminlsuative cosu of !his function. 

6. Company shall provide Qurier tbc ability to order all available feat\UU on its swittbc:s 
(e.g., call blocldna of900 and 976 calls by line or ttunk). 

7. The Company will direct customer to Curler for requests changing their Catrler service. 
The CompMy altai I process all PIC challges provided by Catrler on behalf ofiXCs. lf 
PIC chllllges are received by Company cllm:tly from IXCs, Company ahallt.,jcct the PIC 
change bac!k to the IXC wilb the OCN of Catrlcr in the appropriate field of the industry 
standard CARE reQQrd. 

8. Company shall eoopenue with Carrier, before Cerrier olfcra commercial service, in 
lesling all electronic ordcritlg, provisionin&, malntenanc:e, billing and other ElectrOnic 
Interfaces, when available, and internal S}'5tcms to ill$Ute acc:urate and timely installation 
Md billing occura. Carrier shall pay Company the reasonable odmlnisvativc costs of this 
function. 

IV. NETWORK INTERCONNECTlON 

A. Scope· All inlCtCOnnection arrangementS offered by Company to Carrier shall provide 
Carrier with network Parity compared lO tlw o!Teted by Compu~y lO itself. Catrlcr shall 
interconnect with Company's facilities a.s follows for tho IMJIOSC of rollllna or 
terminating oftraffic: 

I. In each Company local callJ.Dg area in ~ch Carrier chooses to offer local exchange 
service, Carrier may Interconnect its octwork facilities at any o,ne or more technically 
feasible point(s) of interface within Company' a network inCluding, at Company lj)CCSS 

tandem( a), md office awitch(es), or olhcr wire centers) eo.llccrtlvely refemd to u ~polj. 
The POls are the poinl(s) ofpbyslcal interCOnnection u ldmlificd In Exhibit 3 attached 
hereto and incorporated herein by reference. AJ Carrier inltiata exchange service 
operations in additional Company areas. additional POll In CliCh local c:allin; Jtea will be 
estabiUhed by Carrier and Exhibit 3 wi.IJ be amended and updated to reflect the additional 
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POls, as nece5SIIt)'. lfrequcsted by Carrier, Company will, subject to tccluliCII.I feasibility, 
cSiablish additional POl omngementS. 

2. Inten:oll!lection to a Company end offiee(s) will provide Carrier :access only to the 
NXX's served by that individual end offi~c(s) to which Carrier interconnects. 

3. lntercoMection to a Company UUldem(s) will provide Carrier local inten:onnedion for 
loCII.I and tolliiCCC$$ service pwposes to the Company end offices and NXX' s which 
interconnect with that Ullldcm(s) either directly or throusb other Company facilities for 
locaJ and toll service purposes. and to other companies which are likewise connected to 
that tandem(s). Interconnection to a Company tandem for transit purposes will provide 
Carrier interexcbange access to Company, intercxcbange Carrim ("IXCs"), CLECs, 
ILECs, and CMRS providers which are coMected to that UUldem. Wbc:rt a Tandem 
Switch also provides End.Office Switch timctio111. intercoMection to a Comp311y &andem 
serving that exchange will also provide Carrier ICCCSS t.o Compa:~y's end offices with the 
same functionality described in (2) above. 

4. Where Carrier requites ancillAry services (e.g., Directory Aulstanee, ()penltor 
Assistance, 9111E911), oddltional or spcdal trunlting will be provided &I Carrier's 
expense as required for intercoMection and routing to such anc:ilhuy services. 

$, Company pgrees to provide floor space and such other space in its Cllcilities reasonably 
necCSSIIJ)' to accommodate Carrier's tmnlnating. triJ:Im!i••ion, and concentrating 
equipment, subject to physical spece limitations. Company agrees to use its best efforts 
to pro .ide new collocation mangcmenu no I!11.Ct than 90 days a!\cr Carrier's written 
request. 

6. The provisions of this Section shall apply to Company's inten:on:nection to Carrier's 
network for the pwpose of routing all tbe iype3 of traffic. 

B. Exchange or Tnllllc - Where the Parties intcn:oonect, for the pwpoJC of exchanging 
traffic be~-een networks, the following will apply: 

1. The Plll'tlcs agree to CS1Ablish tnmk groups 6om the lntetconnectlDg lacllides such that 
tnmking is available to any switching center designated by either Party, including end 
offiCQ. tandem•. 911 routing switches, :and d.itectory assiJiancc/opemor service 
switches. 

2. When traffic is not segregated DCCOrdlni to traffic typeS. the Plll'tl es will provide 
percentage of jwisdlctional use Cllcton (e.g., CMRS, local, intemate ~CCUS), either from 
the originating end, terminating end or both, or lldUal measurement of jurisdictional 
traffic, as .may be required to properly bill !raffie. 

3. The Parties~ to offer and provide: 1.0 each other 88ZS Extended Superframe Format 
(uESF''} c.dlltics. where available, capable of \lolce and dila llilllc b'allstfilulon. 
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4. Where: ova.ilable, Company will provide and implm~ent all defined and industry 

supported SS7 mandatory parameters as well as procedures in accorda®e with ANSI 
SWlclards to support SS7 signaling for Cllll setup for the interconnection trllllk.s. To the: 
extent Company provides ANSI optional parameters for its own we, Comp:~ny shall 
provide the same to Carrier. 

S. In the event SS7 fa.c:Uitics arc noi available from Company, Cani.er may, at its option, 
obtain multi-frequency signaling .. 

6. Where available, Company asrees to provide CIP (carrier identification code within 
Conier's SS7 <:all set·up signaling protocol) at no cllarge. 

7. Company shall support intercompany 64 KBPS clear channel where it provides such 
capability to its end-users. 

8. The Parties will cnopemte in the exchange of TCAP messages to facilitate full inter· 
opembility ofSS7·based features betwocn their networks, including all CLASS features 
and functions, lo the extent each Party offers such features and functloM to Its own end­
users. Either Party is rcspo.nsiblc for ordering fa.c:ilities to tcnninnte traffic to the: other 
Party. When two-way tnmking is employed, the Parties will select a mutually agreeable 
automated ordering process. 

C. Typet ofTnmc and Strvleet ·The typeS of traffic to be exchanged under this 
Agl'Ccmtnt include: 

I. Local traffic. This is traffic that Is originated by an enil·user of one carrier and termlnatcs 
to on end-user of the another carrier as cfefmcd in a.c:cordance with Company's then 
ewrentlocaJ serving areas (or the: MTA for CMRS traffio) including mandatory EAS and 
any other any traffic for wblch there is 11.0 additional c:lwge for tcrmlnallon. 

2. lntraLATA toiJ traffic, as defined in accordance with Company's then current inlr.ll.A TA 
toll serving areas (wblch will be coMidCTed local traffic for CMRS intra MT A usage). 

3. Switched access llaflic as specifically defined in Company's sutc and interstate switched 
access tlll'il'U, and generally identified 8ll that traffic that originates at one oftbc Party's 
end· users and is delivered to an IXC point of pre$C11Ce, or comes from an IXC point of 
presence and tcnninatcs at one of the Party's end·uscn, wbcther or not the traffic transits 
the other Party' 1 network. 

4. Transit traffic. This Is any traffic (e.g., EAS/Local, intraLA TA IOU, switched access and 
CMRS) which originates from one provider's network, "tnnnsits" another provider's 
network substaotially unchanged. and terminates to yet another provider's netWOrk. 
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S. Ancillary lnlffic. This includes allll'&ffic destined for ancillary scrvic:q, or that may baYe 

special billing requirements, includang, but not limited 10 the followina: 

a. Directory Assistance; 
b. 9li/E911; 
c. Operator c:all termination (busy line intmupt and verify); 
d. UOB;ancl 
c. ln!onnation ICI'Vices rcquirlna special bllJina. (e.J., 900 and 950) 

6. To the extent DdWOrk and ~tBcnlal amlllicmaJII exist throughout the 1m0 of this 
Agreement, Company will provide intermedluy Wldem awitchina and uansport services 
for Carrier's connection of ill end·user 10 a local end·user of: (a) other ClECa; (b) 
another incumbent local excbanac u.l~unic:allons Cmict other than ComJ*IY; (c) 
lXCs, and (d) CMRS aurien. 

7. Company apes not 10 Impose restrielions on lrlfllc types delivered toltiom the Point of 
lntcrconnection ("POisj but ruerves the riaht to require development and reponina of a 
juri5dictionai~~S~&t f~&t IAdleatlna loeaiJEAS, illlrastm roll (liCeftSholl), intmall 
eccess usaae and CMRS, If applicable or Curia 's actunl usaac reportlna. Company~ 
Catrla resen>e the riaht 10 rncaswc and audit all traffic to cmun: that proper tileS are 
being applied. Carrier qrees 10 provide the OC'CtSSI'Y ldffic dala or permit Company 
recording equipment to be installed for 18111pllna pluposcs in oonjunc:tlon witl• such audit. 
Company may conb'ICt dltectly with CMRS carriers usfna Carrier'• DdWOrk for ttanslt 
functions, and in such case, Company aha! I dlrcctly bill tcnnlnation clwJcaiO the CMRS 
carrier. 

D. Comptnutlon 

I . Local Traffic. 

a. TcnniMtion (Eod Office Switchina). The tllCS set forth on the l'lltS Exhibit I 
lha1l be used as imctim I'IICS. BUI and ~ wuapt:DSIIJon amnacments may be 
implemented for Tenninatlon lfus.ae lJ presumed to be balanced either bcc:ause 
of IICtUii expcric:ncc or beceu.., llleiSlll'elDCn cannot be presently per(ormed. 
Company expressly restrves the rilbl 10 seck approval or rau.s, tcm11 a.od 
conditions for lnDipOn and termination or locaJ telcoommunlcatlons lrllfflc to 
be established by the Commlulon, wbethcr the result of an artltradon 
proc:@ina for Co~ , I Jenerlc proccedlng Or olhctwlse. 1n the even&, the 
Commission does catablbb rau.s, tcm11 a.od c:oaditlonJ Cor trlllSpOI1 a.od 
tmnlnation oC loc:aJ tdcc:ommunlcatlons cra1Jic. or for apccJik CXiit:qiOIICIIII 

included therein, tbat dlft'a from the rau.s, tmm and coodltlonJ esllbllabcd 
punuant 10 Ibis AJietweOI, the rau.s, trm11 Llld c:onditlonJ esublbhcd by the 
Commission $hall be Implemented In lh1s auec '?"'m and llljusuncnu to put 
compensation sball be mille to allow cad! Party 10 receive the level or 
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compensati.on it would have received bad the rates, terms and conditions in this 

I.JICCUX:Ill cqu.led lhl: T&ia laier csubllsbcd by lhl: Coounlsalon ("True-up"), 
Notwithsti!XIlng the above, 110 True-up wUI be lmplcnxmcd lr the put traffiC 
waa not recorded and recorda do not e~tilt to e$Uibllsh a basil for the T!lle-up 
due to the inability of the panies to measure ~ervice. 

b. Transpon. Transport shall be a scparatcly cliargcable element. Pct'II'Wletlt eJwses 
for triDSpOrt betwccu Company tMdcms llld/or end offices shall be baed upon 

TELRJC plus a reasonable allocation of joint and common cosu. Until JIICb time 
as a pmnlllellt rase is dn'tloped and approved, the iolerim ratc lbal rc:fl«ts the 
Company's intcrsWe clcditlled transport price as~ forth on Exhibit I. BtU and 
Keep compensation arranaemcnts may be Implemented for Transport If the 
diJianc:c for which each pany auppllc:s Transport Is the AmC or can!cr 111pplic:s o 
greater portion oftbe diltancc. The True-up provlslona~et fonh in a above shaiJ 
apply. NocwitbstaDdina the above, 110 True-up wW be implemented If the past 

tratr~~: wu noc recorded and rc:cords do not CJtis1 to csubllsb a basiJ for the 
True-up due tO the Inability O( the panics tO meuurc ICTVice. 

c. Tandem Clwae. Tandem JW!tehin; shall be a separately cliargcablc elnncnt 
biJcd upon TELRJC plus a rcaonable allocation of joint and c:ommoo cosu. 
Unlll auch time u a pamancnt rate Is developed and approved, Company sball 
chatge the rates set fonh In Exhibit I for landem rwitchina. The ttue up provision 
set forth in a above sbaJJ apply. 

2. lntral.A TA toll tnt.ffic, rwii.Cbcd acec:ss, and specialacceu traffic. If ICpll'ltely 
chargeable, lhall be cJwaed the appropriate rate out oflbe tcrm1natina Carrier's will' or 
via other &ppiopiiate meet point access arranaemmts. 

3. Transit lnlffic shall be compensated buc:d on cbaracs uaociated with the fuoctiooality 
provided, c.1 .• tiDdcm rwitcbins and tnnspon. 

4. Unless othctwisc Jtated in thi.s A~ment, ancillary service traffic will be exchansed and 
billed in IICCOI'dancc with whether the lnlffic is LocaiiEAS, intraLA TA toll, Switched 
Access, or CMRS, If applicable. All tllldem traffic i1 subject to a ICplrlte charge for the 
tandem ICioice. 

E. BllliDa 

I. Company and Carrier earee to conform to MECAB and MECOD aufdellna. Tbey \\-ill 
adlanae Blllina Ac:c:ount JW'ercnce and Bill ACClOIIllt Cross .R.cfcrc:nce Information and 
will coordinate Initial Billina CompenyfSubscqucnt Bllllna Company blllina cycles. 

2 Exduutgc aoccss meec point blllina ~ts will be made available 10 Carrier a a 
CLEC. The Cornpeny lhall be responsible for providonina ~of the intmonnection 
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fac:ilitics or to the Com pan) ~calla boundary, ~tic~'Ct is less. Carrier shall be 
responsible for provlslonlna .SO% oflhc ln~on fildlilia or 10 lhc Comp::ny wire 
center boundary whkhever is gJCata. Elcl\ PGIT)' will compensate 11M: other PGIT)' for the 
tenninlation of traffic on its intmXllllleCilon flcililies as provided in 0 above. 

3. No dis=te de\'elopment dwJcs shall be imposed on Carrier for the cstabliJbment of 
S'andard meet point billina arranacmerns. 

4. Carrier and Compllly 1ifCC to impl-tiDdusuy SlaDdard CARE RCOrCb for~ 
provisioni.Qa end billlna to IXC. 

S. Exchanac ofRccocds. 

a. Company and Carrier will cxchanac tcnninatina eccess EMJ RCOrds, where tbelr 
rccordlna Ia t«hnically feaslblc, for pwpoJCS ofbillina IXC'• eccess c:hatges for 
switchlna oflntaexcbangc tl'lftio the Company performs on bcbalf of the CL.EC .. 

b. Carrier and Comp111y aarcc that we will exeh.angc oriainalina EMR IJICSHV' for 
bill ina purposes until it becomes feasible to capaare termlnatina records. These 
rccordJ will be cxcbaogcd daily files or qreed upon frcqueney via Coanea 
OirecL 

6. Company aarce• to cxchanae test files to 1upport lmpl=en~ation or meet point billing or 
other acecss billing prior to live bill production. 

7. Wbcn Canier ownJ the md.officc, the Comp&ny will DOt bill the lrmSpol1 

interCOnnection charge ("TJC") (also known as the raidual lntc:rconncctlon charge) 10 

either Carrier or the IX C. 

v. tJNBIINDI.fD NETWORK El,EMENTS 

A. CU~tral RtqlllmDtall · Company will llnbundlc and ~tely price and offer the 
following netWork clemcniS aucb that Curler will be able to aubseribc to and intcroonncct 
to whichever ofthclc llnbulldlcd clements Carrier requires for the purpose of providing 
local telephone service to ill cnd·IUCJI, and to combine lbe Comp&ny·providcd dements 
with any fKllltics and acrvi.ccs that Carrier may lt1elf provide, ln order to effidcnlly 
provide Telccommunicalioos Savicel to ill cnd·uxn. pumllllt to the followlna tams: 

1. Loops, e.a •• twO-wire or four-wire IDOPf tiom the Carrier'• or cnd·llSCr'• pmnisea to the 
host office in the ume cxeh.anae, or to the remote lwitcb iflberc ia no host twitch in IUch 
exchange including ero»-<:a.nnectJ to either other llObulldlcd dements or Carrier's 
facilities; 
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2. Local S'*itcbing, e.g..lhe abiliry to switc.h caliJ from one liDc: t.o another, or from a hnc to 

a l1llnk Including all featw'CS and 1\J.nc:tions. c:ooncaion to lbe MDF or IJ'\.Ulk erou· 
connect, and switch card; 

3. Tandem Switchit~g. e.g .• ttunk·to-U\IIIk connections intlud.i.na all feal\lreS and functions 
such as recording and ciUIOiniud routing; 

4. lnteroffic~ Transmission Facilities, c.g.,lnlnmlluion of Carrier IJ'l!lic on cllher dedicated 
or common facilities, between Company and/or Carrier offices; 

S. Signaling and Call·rdaled Databucs, e.g. SS7alanaJing llnlca and Signal Tnuufcr Point 
("STPj eroeu, c:all relalcd d"•lwaes (lud! as, Line lnfonnation Database, Toll Free 
Calling Databae IUid Number Portability t'lallbase), signaling systemS, AlN dttebese 
eccess through loc:al switcblng purc:lwc or SS7 ln!a'COnnectioo and eccess to Service 
Manqcment SystemS: 

6. Network lnlerfxc Device; 

7. Operator Service$. e.g. unbundled lOCI! o~tor service with GUSIOID routing to flcililltc 
Canicr branding and price quotation where tccbnieally f~blc; 

8. Directory Assistance, e.a. lOCI! directory assistance services wilh cUSlom routing to 
facllillte Canierb:'llnding wheretcchnlcally feuiblc and unbundled sale oflhe database 
for inclusion in Carrier DA centers; and 

9. Operations Suppon Symnu, e.g. Including teamless Electronic lntc!IUcea pursuant to 
indusuy atandards within twelve monlbs after such IWidardJ bavc been cstablllbed and 
DOtwitNt•nctlna anything to lhe contrary clsewbete In this qrecment, via reasonable 
aped upon inlft'i.m n>easuret before final indli.JtT)' panden!c have been lmplm~e~~ted. 
Carrier recogniz.cs Company'• right to seek waiven of any FCC liW1daud elcctrOnlc 
interface availablliry requimneml and lhls agJCCDoC111 is expressly~ to any 
modilJcation of the availlbiiJty of electronic: interface~ otdaed by the FCC. 

Additionally, Company will, upon m:clpt of a bona fide wriacn request, apcclfYlna a 
desired activation date, further unbWidlc lbe elements Identified above into aub-clr:meniS 
u folloWI (for Ulustrativc pllfJI05el only and not by way octlmilatlon) in ldn!tiflcd local 
excbangc(s). Upon submission of. wnltcn request from Carrier for additional IU~ 
eleme:ot unbundlccl networlc elements, Compeny abaU have 45 days from lhc receipt of 
lbe wrillCO request to respond, in writil18. whclher it lltcchnioally !caslblc 10 ptO~de 
such unbundled network clement on lhe requesled activation date and, iffcaslble,lbe 
ptice of such elcrncnl. If Carrier fall• 1.0 place ao order, then Curler shall pay lhe Ktual 
COSIS intwml by Company in respond in& to lbe request 
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Company will upon receipt of the request. unbundle and sc:pamely price and offer 
requested clements sud! that Carric:T will be able to I~ whichever of these unbwldled 
clements Carrier requires. and to combine the CompCIIly-providtd clements with any 
facilities and services thllt Carrier may Itself provide, in order 10 efficiently offer 
telecommunications services to end-users, punuant to the f<>llowina terms: 

a. lntereoMec:tion, when requested, will be echievtd at any t«hnneally feasible POl 
on Company's netWOrk. 

b. Company &ball ensure that unbllnd.led elcmen~ wbeo combined toaelher wilbovl 
the addition of any Carrier faclbtics, are capable of povidina full local service 
and Other fimc1ionalily available 10 md·uscn lhrouah retail ofTeri.naa. pro\idcd, 
however, Carrier has ordered eppropriate unbundled elements for the provision of 
"full local service." 

e. Loop, switchina, or tran.spon wbcn lnlctCloMtCted with Carrier fa:!!lties (wbclhct 
pun:lwed indlvidually or in combinltion~) lball be delivered 10 the Carrier 
collocation ~m~~acma~t or mid-span meet lhrouah approprilte c:onnec:tors 

epplic:able 10 the unbwldltd sel\ice delivcml, lhrouah olhct wilTed or contnatd 
options, or throuah other tec:hnicelly fcaslblc a.od ec:onomlally comparable 
intm:onneetion ~~m~~~gcmmts In eccord&nce with aareernents between Carrier and 
Company. 

d. To the cxtentttdmically feasible, Ill unbundled clcmmt·bastd featllrel, 
function~, service lllributes. ~(-service, instillation, mainlCnlllce and 

repair intervals which Company provides for its retail service will apply 10 

unbundled elcmcnu. 

Subjec:tiO other COIIttKtU&IIiJ'CCIDCOts, Compeny oced not monitor the 
unbundled loop for mai.ntenaDcc purposes. Carrier may be requited 10 provision a 
loop teStina device either in its ccnual office, Network Cocuol Cen1er, or in ils 
collocation 11m11gementto tcsllhe unbundled loop. Company will perform repair 
and maintmam:c once uoubte iJ identified by Carrier. 

B. Orderi.Da p,_,. 

I. The pel1ics lball establish appropriate ordctin&IProvisionJna codes for cadi Identified 
service, 1m bundled clement and unbundled element combination. 

2. Wbctl combinations of 1mbuodled clements are orclcn:d and Aid clemcntlan~ currently 
interconnected and functional, those elements will remAin interconnected and fUnctional 
without an lntmuption in JctVice. 
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3. The Company will provide to Carrier copit$ of Gil applicable test and nun-up procedures 

Company nonTUllly follows in support of the unbundled clc:mcnlSfc:ombinationslscrvices 
ordered by Carrkr. 

C. Comptrualloo • Pennanent. unbwldled network elementS prices shAll be provided at a 
rate to be computed based on TEL RIC plus 11 reasonable allocallon of joint and common 
costS of each such Element. Until ~~ rates ate developed and approved by a 
Commission lhe Parties qree to use the rates xt fonh on Exhibit I , anachcd bemo and 

~ted h=in by refcn:nc:e. In chat evcm, the Commi.uloo doef. esublish n tes for 
netWOrk elemenu, or for apccl& compooeou Included lberein, that differ rrom lhe 
rates es11blisbed puti\WlliO lhiJ agreemctll, tbe rates eslllblisbed by the Comminion 
shall be implemented and adjustments to puc compensation shall be mlde co allow each 
party tO rc:c:eivc the level of compensation It WOUld have rceelvcd bid tbe rates In lhiJ 
agreement equaled the rates later establlsbcd by the swc commission 

D. Sp«<al Scrvlee Amul&aacab - Company shall provide spcc:ial aervicc ltfl.ll&etnelll to 
Carrier as reasonably requested pursuant 10 Company'• unbundled clement and 
intcreOM«tion obliptloos under the AeL For specia!ICI'Vicc amnaements not readily 
available through Company, unbundled elc:mcnt priclJJa at TEUUC with a reasonable 
allocation of joint and common c:os1 sb&llapply. 

VI. NEDVORK MAINTENANCE AND MANAG£M£NT 

A. Gcacnl Requlrcmtoll 

1. The Parties will work coopaath-ely to inslall and mainllin a reliable lldWOrlt. The 
Parties will exthanac appropriate Information (c.a., main:cnancc c:ontKt numbers, 
network Information, Information required 10 comply with law enfoi'CCJilent and other 
security agencies of the iO\'mlDlCDI, etc.) 10 achieve this desired reliability. 

2. Each Party t.b411 provide a 24 hour con!ICI number for network traffic management issues 
to !be other's IUI'Ycillancc management center. A fax number must allo be provided 10 

facililll1c event notlllCUillons for planned mass callina events. The Panics •hall aaree 
upon appropriate network traffic mlllllgement control c:apebilities. 

3. Company qree~to work towvd bavinaiCf'Yicc center~ dedicated 10 CLEC• available 7 
day• 1 week, 2A boura 1 day, and in the interim must handle Carrier calls as w~U as other 
QISlOmCf call• in a DOIK1ixriminatory manner. 

4. Voice response unlts,limilar tecbnoloaic:s, in1CrCCp110lutions or live refmall abollld be 
used to referllransfc:r call• from c:ustommlo the proper carrier for ICtlon. Neither Pany 
shall merkel to end-usen during a call when that CUI!Omct contacts the Party 10lclyas a 
result of a ml.directed call. 
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S. Notice of Network Evem. £4cb Party has the duty to alert the otbcr 10 any network 

events that can result or h11ve resulted in service inteJTUplion, blocked cnlls, or neg,ative 
changes in network performll!ltc affect3ng more than one pereent of either Patty's clreults 
io any cxchanae on a real-time basis. 

6. Notice of NetwOrk Change. The Parties agee to provide eocb other reasonable nolice of 
changes including the iofoiTIUition necessary for the trlnSIIIWioo and ro~g of serviocs 
using that local cxcbange carrier's facilities or networks, as well .as other c:banges that 
would affec:t the interoperabllity of those facilities and networks. Correct LERG dAla is 
coll3idc:red part of this n:quimneot. 

7. The Company shall provide Perity repair prosrc:ss statuS rcpons 110 that Curler will be 
able to provide its end-user customers with detailed information and an Esdrnated Time 
To Repair ("ElTR''). The Company will close all trouble rc:pons with Cmier. Curler 
will close allvouble reports with its eod·user. 

8. A non·braoded, or a Curler's cost a branded. customer-not-at· home c:ard shall be left by 
Company at !he customer's premises When a Curler customer Is not at ho.mc for an 
appointment and Company performs repair or installation services on bcbalf of Carrier. 

9. The Company will c:nslire that all applicable alarm systems that ~pon Curler 
customers arc operational and the $11ppon dluaba!ICS arc DCCW'lltc:. Tho Company will 
respond 10 Carrier custOmer alarms consistent wilh how and when lhcy respond to alarms 
for their own customers. 

I 0. Carrier shall receive prior DOtiJleadon of any scheduled maintenance tctivity performed 
by the Company lhat may be service atrcctlng to Carri.cr loc:al customers (e.g.. cable 
throws, power tests, etc.). 

a TraDJfer of ~rvlce Anoounetmtobl- Wbc:n an end-user wl!o continues to be located 
within lhc local c:alling area changes &om Company to Carrier, or 6om Carrier to 
Company, II.Dd docs DOt retain its original telephone number, the Party formerly providing 
scrvic:c lo lhc cnd·u.wr will provide a new a\IIJibcr anno~~~~Ct~Uml ou lbc i.natlivc 
telephone number upon n:q~, for a minimum period of90 days (or some shorter 
reasonable period when numbers an: in .&bon 111pply), at DO charge to the tnd·usc:r or 
eilhc:r Party unleu Carritr or Compmy bas a tariff on file 10 cJwac end-users. This 
announcement will provldt dc:ulls on tbc oew number 10 be dialed to rc:tch thb c:ustomc:r. 

C. Coonila.aled Rtpatr CaU. - Canicr and Company will employ the foiJowing proc:cdures 
for haodlina mlsdlrec:tcd repair calls: 

I. Carrier and Company will educate their respectlvc customm as to lhe correct telephone 
numbers to call in order 10 accc:u their respeetlvc: re:palr bureaus. 
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2. To the extent the comet provider can be detennlned, misdlrec:ted repair c:nll$ will be 

referred to lhe,roper provider ofloc:al exclwlge service in a courteous manner, at no 
clmrge, and the end· user will be provided the correct eontKttclepbone number. In 
responding to repair c:nlls, neither Party shall make dispan~glngl't!Jl8lb about the other, 
nor sb411 they use these repair calls as the basis for Internal refenals or 10 $0llcit 
customers or to market services. Either Party may respond with accurate information in 
answering CUSIOmer questions. 

3. Carrier and CompiUly wiU provide tbeii respective repair eontKt numbers 10 one another 
on a rec:ipaocal basis. 

D. R~lol"'ldOD or Senke in lhe Evnt or Outac~ . Company resiOnlion of service in lhc 
event of outages due to equipment failures, human errvr, fire, natural disaster, IICIS of 
Ood, or similar ocCUJTeDCes shall be perfoamed in accordance wilh the following 
priorities. rU'Sl. restoration priority shall be afforded to !hose network elemeniJ end 
services affecting iiJ own end-users or identified Carrier end-users relative to national 
security or cmeracney preparedness capabilities and chose affecting pubUc safety, bcaltb. 
and welfare, as those elemeniS and JCrviccs are identified by lhc appropriate govCitllllcnt 
agencies. Second, restoJ'1ltion priority shall be afforded between Company and Carrier in 
general . Third. should Company be providing or perfoaming tandem lwitching 
functionality for Carrier, third level priori!)' restomion should be afforded to any 1nlnk. 
lAstly, all service shall be restored as expeditiously as practieable and In 11 non· 
discriminatory manner. 

Carrier Md Company will agree on a process for circuli and unbundled clcment provision 
and restoration wbueby certain identified Carrier IWional security and cmeracncy 
preparcdncss cin:ults will be afforded cxped.itcd rest01'1ll ttcatment and gencraiii'Unlcing 
and inten:onnec:tion should take priority over MY other non~eracncy Company 
network requil't':!MnL 

E. Strvl«~ ProjKilOIIJ- Carrier shall make available to Company periodic SCI'\ icc 
projections, as reasonably requested, lndudlng busy hour usage for Company's acc.css 
capacity. Company shall manege Its network in order 10 accommodate the Carrier's 
projected traffic at the required grade of eervlcc. The Panics shall review enafoeering 
requiremenu on a JCI'Ili-IDI!ual basis and establish forecasts for trunlc and c.clUtlcs 
utilization provided UDder lhh Aarecmcnt. Tnmk growth will be impl=tcd as dictated 
by engineering rcqulrcmcn1S. 

F. QuaUty o(~Nicc 

1. Company shall provide Carrier with 111 least the same inkn'w and level or service 
provided by Company 10 itt end-uscn or another pol1y at any given lime 10 ensure Parity 
in trea1mcnt. 
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2. Company shall provide Carrier maintenMCC and rql4lr servicc.s on wholesale and/or 

unbundled facilities in niiiAIUICI' that is timtly, consilient and nt Parity with service 
provided to Company end· users and/or other carriers. 

3. lntcn:onncctio.n qual try of service should be no less than !hat provided by !he Company 
for iu own services. 

4. A minimwn bloeklni Jtnndatd of one percent during lhe average busy bout shall be 
maintained on an averese blsis for aU toc:al int.ereonnec:tlon facllitlu. 

5. Company ahall ~ 10 compelitivc intervals for installation of POls, and the objective 
in no case should be longer than 30 c.alcndar days, absent cXICiluating c:inlWIUWICCS. In 
those insiAIICCS wberc new coll0<:11ion arrangemcnU are ~uiml, a 90 day installation 
targ.etapplics. 

6. Carrier and Company shall negotiate a process to expedite netWOrk augmcnwlons and 
other orders when requested by Carrier. 

7. Canier must be at Parity with tbc Company (or wilh tbe provision of unbundled clements 
by Company to Its Affiliates or third panics) in provision of unbundled eiCillCilts. This 
must at a minimum intludc: 

a. Switcll fcatun:s at Parity; 
b. Treatment during overflow/congestion conditions at Parity; 
c. Equlpmenlf'miCiifacc protection at Parity; 
d. PoWtt rechmdancy at Parity; and 
e. Sufficient !JWt fAC:IUtieJ to ensure provftioning, repair, 

perl'onllllnCC, and availabillly at Peril)'. 

8. Carrier and Company will mutually dcvclop opcratlna stalistlcal proces.s measumnmts 
that will be monitored monthly to ensure !hat a negotlat.ed service quality level is 
mainlaincd. 

G. laformadon 

I. Order confirmlltlon must bo provided within 24 hoW1 o:f completion 10 CllSUI'I: !bat all 
necessary translation work Is complcU:d on newly i.nstallled flcllitles or auamcnts. 

2. Company and Carrier WJI agree upon and monitor opc:ntlonalstatlsUc:al process 
measurements. Such statiltics will be exchanged under an aarccd upon ~ebcdule. 

3. Company and Canier will periocllcally exchange ted:ulical clesmptions and fo~u of 
!heir int.ereormcc:tion and uaffic~ulremcnts in sufTlcl~!'t dc:tall to assure traffic 
completion to and fiom all customers wllhin 1M appropnatc calling areu. 
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4. Company shAll provide:, at the: dltliest possible lime, Carrier with enalncerina ~honge 

notius it provides hs own penonncl ~ioted with the: Company's network element.s 
Md deployment of new technologies to the extent such will impactlntcropembllity of 
Company's 1111d Carrier's IICIWorks. 

S. Company shall provide Carrier with it.slist of emcrgmey numbm (c:.a. Mme djait PSAP 

numbers. pollee, fire, etc.). Company will provide Carrier with the ame lilt that 
Company uses. Company makes no "VI'Iltties or parantees wilh ~prd 10 lhc: ICCUlX)', 

completmess. or ~y of said numbcn. 

VU. ACCESS TO TELEPHONE NUMBERS 

A. Geocnl Rtqulrtmeob - It is lhc: ~osibllity of CICb Party 10 propam and update it.s 
o""11 switc.bc:s to m:oanizc and route lnffie 10 olhcr Party' s uslaned NXX codes. Neilher 
Party Jballlmpcnc: fees or ch~Jies on lhe olhcr P111y for rcqWcd proanumnlna and 
switch updalina KtlvitJes. 

B. Compawtloo . To lhc: extent tlw Company assl103 NXXs. the Company will usip 
NXXs 10 Carrier at the SIII1C rateslc:bazies it impox:s upon illdf. 

C. Quality orServlte ·Upon request and for arusooablo ldmin!SU'Itivc d\arac, Company 
will Input Canicr't NX)CJ into its databases IICC:Ordfnll to indUJII)' auJdoJincs, lncludfng 

the terminating LATA In which the NXX/tate center It located. 

D. Jo!ormatloo ·Until such time lhat numbu admiolJU'Itioo is moved 10 an lndepcndeot 
third~. Company will malte available ~portina on NXX availability, fill ralel, and 

new usipncn!$. Company 1Pe5 10 provide 10 Carrier information coocemina NPA· 
NXX split$. 

Vlll. LOCAL NUMBER POBTABD.ITY 

A. Gmcral RtquJrcmtDl 

I. The Parties Jball provide Interim number portability amnacmen11 10 permit cnd·UtCr 
cus10mera 10 cbaoac provlden without ehanaina tbeit curran pbooc ownbcn.. provided 
!hat such end-user mn•ios Joarrcd within the arne Company or Ccrlc:r me ccnlef. Sud! 
amnacmc:nts may Include remote call i>twardina or fic:xt'ble DID. 

2. If avallnble, Company will provide necessery data 10 Carrier 10 allow Canier to recover 
appropriate tcrmlnadna ac;c:css cbarges, =oanlzlna lhat bolh Curiera ~Involved In 
joint provision or !ICUSS to IX C. associated wilh lCI'IIlioatlna traffic 10 ported numbm 
!lSslgned to Carrier tubtc.ribm. 
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3. Company will provide interim number ponabllity in an area until pmnancnt number 

ponability is imp!c:mcntccl in that an:a. 

B. Compt.osalion 

I. For interim Number Portability, Company sbaJ.J be allitled to !he TELRJC cost of 
providing this service less a SS% discount because of !he Jesser slalldard of service 
provided via interim number portability solutions. 

2. For Permanent Number Ponability, !he ptllties wiJJ pay any cosu u required by 
Commission Orders. 

IX. ADDIDONAL SERVICES 

A. 911JE911 

J. Description 

L Carrier will interconnccl tzunk 8J'C)Ups to !he Company 91 11E91 l tcl«tivc 
router(s)/91 L llndem(a) whlth lerVC the arca in whith Carrier provides cxdlanac: 
scrvitts, for the provision of9l IIE911 scrvic:es and for ICCC'II to all aub-tmdina 
Public: Safc:ry Answering Poinl.l ("PSAP"). Company will provide Carritr with 
the appropriate Common Languaae Location Jdcntific:r (''CLLJ") codes Qlld 
specific:atlons ofthe tandem service area. 

b. Wbcrc Company i.t the owner or opmat.Ol of the 91 1IE91 l database, Company 
will maintain, and the Parties will ·~ upon the time frame for automated input 
and daily updating of9111E9J I databue information ~Jated to Carrier end·uscn. 
Company wiJJ work coopaatlvdy with Carric:r to ensure the ICCW'IC')' oflbc: dal4 
transfc:r. carrier sbaJ.J use !he ..,-s upon aandard for SlrCCt eddn:ulna and 
abbreviations, iDcludina a Carrier Cock (NENA StandardS· c:hanicter fic:Jd) on all 
AU records sent to Company. Carrier i,s respollSl'blc for ra:on! data it pro'icks to 

Company for cuuy in lbe d111bese or, when available, for lbe IDJOrmltioo it en ten 

into the dat•"'se and qrta to i.odcmnify and bold Compan,y lwmless llom any 
and all claims or actions arisina out of or rdatina to Cerrier'a ncaJlaencc or 
intentional aeu, errora or oml.uions In providina the record data to Company. 

c. Company will provide Carrier a default amnaemcmldisastet recovery plan 
includlna an emcraency beck·up number In ease of massive trunk failu:u. 

d. Company will use its best elforu to facillti!C lbe promp!, robusl, reliable. and 
efficient imm:onncetioo of Carrier systems to lbe 9J IIE911 platforms, with 
Slalldanb of provlsiorrlna. service, and performance lhai~W non-diJcriminatory 
and are atleut equal to !hose employed by Company Cor had(, Its Affilia10 
and/or subsidiaries, and other arrim providlna s~ilcllcd Joea1 cxc&.;nae sn'vlccs. 
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2. Operutor Reference Databue ("ORDS'') 

If available. Company will work c:oopcralivcly whh Carrier to assist Carrier in obtaining 
from the appr.opriate 91 I government agencies monlhly updates to the ORDB. If 
available, this will enable Carrier to pl'Omptly retpond to em.eraeney agencies (e.g., fue, 
police, emergency medical Ltdmiclans, etc.), as 11 baclcup to 911. durin& a alliiStrophic: 
situation. 

B. Wbltt/Yellow Pace Dlreciory Lbt!Dp and Dblrlbution 

1. General Requirements. 

The directory listin81 and dlsuibution terms and rates spec:lfied in lhiJ section shall apply 
to listings of Carrier customer numbcta falllng wilhln NXX codes dlrec:tly assigned to 
Carrler, to listings ofC!Irrier customer !telephone: numbers which are oblllncd by Carrier 
(or its c:ustomm) pW'SUD.IIt to Local Telephone Number Portability Arrangements, and to 
listings of customers served through resale of Company services. Company shall publish 
Carrier listings in those Company dinc:tories covering the acographlc sc:ope of Carrim 
local service areas. The terms of this acction may require a subsequent additional 
aanement wilh Company's Olrec:tory PubllsbJna Company which Company will assist 
Carrier In obUI.Inlng under lhe temu ou~.lined below. 

a. Company will include Carrier's: customer telephone numbeD plus Carrier's 
c:ustcnmr service lllld repair conuet information. in a style and format (e.g., type, 
size, Joution in book, etc.) similll to bow Company provides its own such 
Information, In all its "White Paaes" and "Yellow Pages" direc:tory listings and 
dlreetory assistance dalabascs associated with the en:u in which Carrier provides 
services to such c:ustomm, and will distribute printed White and Yellow Paaes 
directories to Carrier's end-user customers, In lhc AmC t'lllll1ller It provides those 
functions for itS own customers or at the opclon of Carrier, 10 Carrier for 
distribution 10 its end-users. Eilher Pany may wilbbold proviJion of non· 
published telephone numbm ofits eod·uscn to lbe other Party. 

b. At Carrier's request, Canler'a critical contact lnformadon sbaJJ appear on a 
Carrier Information Paae appearina in the "Informational Pages" section of 
Company's telephone dinc:tory llstlng Carrier critieal end-user contact 
infOI'ID&tion reprdina anergCIIC)' services, billln& and service Information, repair 
services, and olher pertinent telephone ni!Dibm relative to Carrier. Carrier's 
Information shall conform 10 aU applleable reguletory requirements. Carrier will 
not inaur any additional clwtes for inclusion oflhis Information. Additional 
Information Jlllies will be mtldc available 81 the same price as Company i.s 
cbaricd by iu directory publiJbeT or 11 TELRIC plus a rusonablc allocation or 
joint a.nd common~ whlebovcr is 111~. 
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c. Clllrier will provide Complllly with ill direc10ry liJting.s 1111d daily updates to those 

lislings in llllindustry·acceptcd fonnatlllld via an agreed upon medium. 

d. Corrler lllld Compll!ly will accord Carrier's directory listing infonnation the same 
level of confidcotiality which Company accords ill own directory listing 
infonnation, and Compll!ly sball ensure that a.cccu to Corrler's customer 
proprietary confidential directory information will be llmlted solely to those 
Company employees who arc directly involved in the ~on of listlnp 

c. Complllly IIJld Carrier will work cooperatively 10 lddress any paymenlS for sales 
of any bulk directory lists to third parties, when:. such IISIS Include Canier 
customer listings. Unless mjuircd by law, ComJlllOY will not provide/sell 
Carrier's listings to m y third parties without Canic:r's prior written approval. 

f. Company shall provide Parity dlrcc:lory dlsuibullon. directory database 
mainttnam:e, anod directory liJting.s for Carriers and its customers under the same 
terms lhat Company provides these same services for itS end-user to the extent 
permirted by Section 222 oflhe A~. 

The Company's Yellow Pages directory Publisher shall bo c:ntitlcd to the rrvenues 
from lhe sale of Yellow Pa&es advertising. The Yellow Pages dl=tory Publlshcr 
shall 1m11 Carrier's c:USiomc:rs in the same fashion and using the sam.e publishing 
standards and policies and on a nondbcriminll10ry basis with Company's 
<:ustomers. 

2. Compc:nsation 

Carrier and Company aball be treated in a non discrimiDatory mmner conccrnlng white 
and yellow pages directory expense responsibility, bo5cd on proportionate liJllng 
allocation of said expense, and in the same mmncr white and yellow pages additional 
listings, boldlng, color, in-column advertising and display lldvertisina profill or revenues 
sbo:rcd with lhe Compmy by the dlrectory publbbtr lhall bo shan:d "'ilh Carrier. 
However, Comp1111y (or its direclory publisher) may elect to forcao expense and 
revenue/profit sharing with Carrier IDd instead, &I no charge to Carrier, publish Carrier's 
cUStomer's direclory listings, publish a Carrier Information Page in the white paaes 
dlreetory. provide l.oltlal dlJeetoty disttibution to Carrier's customers and maintain my 
mjuircd directory lisUna publication databases. 

3. am1na 

a. The Yellow Pages lldvertislna billed to Curler end-users will be rrnden:od 
separately to Curler customers by publisbcr. On Carrier blUed ICC!Ounll. the 
mur.e of Company as tho Direc1ory Services ~.idcr will appe:u. Carrier shall 
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not increu.se lhe billing to end·wers and does not bccom4: a resnle or snles agcm of 
Comp~ny'a dirtttOI)' b)' virtue of !his provblon. 

b. The dir«tory publisher sh.tll imoic:c Carrier's customer dlrcaly for whlte p4ges 

advertUina, color or white page boldlng, or atlhe option of Company, as outlined 

in {a) above, Carrier may invoice hs end·users for direc:tory charges. 

4. Information 

L Company sh.tll provide 10 Carria's publishlna ~Jes and deadlines 10 cnsun 
timely reccipc and publicallon of Carrier's CUIIOm:.r information. 

b. Comp1ny shall identify lhe calllng area covered by each directocy and provide 
suc;b lnformalioo10 Carrier In a timely manner. 

S. Quality of Service 

a. The end·to-end in1efV&I (or updlting lhc datAbase wilh Carrier customer data must 
be lhe same as provided for lbe Company's end·uscn. 

b. Company will provide an autom&ted capab!Jity (e.g., tape transfer or olher dal4 

feed) to update lbe Company directory da14bue. 

C. Dlrutory A.ssbtao" 

I. General Requirements 

11. Whete Company is a dirtttory IIUiStanc:c Rrvic;c; provider, at Carrier's request, 
!:Uhjett to any existlna system capacity restraints which Company sh.tll work to 
overcome, Company will provide 10 Carrier for resale, Carrier bn.oded dlru1ory 
assisl4nc:e Rrvioe wblc;h is comparable in every olber way 10 the directory 

assistance service Comp~ny makes available to its own cod·uxrs. 

b. Company will make Carrier's data aVIIilable 10 1111yono calling lbe Company's DA 

and will update its dal4bue with Carrier's data In Parity with updates from lu 
own dala. 

c. Company may 110re proprietary customer information provided b)' Carrier in lu 
Oiree:tory Atslstanec database; sud! informadoo Jbould be able to be idcmilled by 

source provider in order 10 provide the ncccuary protection of Carrier'• or Carrier 
customer' 1 proprietary or protCCled lnfonnation. 

d. Canier may llmit the Company's U$e of Carrier's data 10 diredory assiswlce or, 

pwsuantiO written aarccmcnt, gr&nliJ'CIIer nexibillty In lbe U$e oflbe dall 

subject 10 proper compe.nsatlon. 
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e. lfDircc10ry Assistance is a separate retail service provided by Comp~~~~y, 

Company must allow wholesale resale of Company DA SCTVice. 

f. To the e~etent Company provides direct.ory assistanCe SCI'Vice, Carrier will provide 
its listings to Company via dat.o and processed directory assistance feeds in 
aCCOldaoce with an agreed upon industry format. Company lball include Carrier 
listings in its direc10ry asslstanee database. 

g. Carrier has the right to license Company unbundled dircc:tofy dalabue3ll'ld sub 
dalabaies and utilize them In the proviJion of ill own DA aetVice. To the extent 
that Camet includes Company listings in ill own directory assistance database, 
Canier lhall make Company's data available 10 anyone calling Carrier's DA. 

h. Company will malte available to Carrier aU service enhaneemtllll on a non­
discriminatory basis. 

I. When teclulleaiJy feasible IDc:l requcmd by Carrier, Company will route Carrier 
C11Stomer DA calls 10 Cazrier OA centers. 

2. Business Proc:esses 

a. The Company will, consistent with Scctlon 222 of the Act, update and maintain 
the OA database with C&rric:r data, utilizing the aamc: prooedurea It uses for its 
ov.n customers, for those Carrier C11Stomers who: 

Disconnect 
InstAll 
Arc Non-Published 
Are Non-Published/Non-Listed 

b. Carrier shall bill its own end-users. 

Change Carrier 
"Clwlgc" ordcn 
Arc Non-l.lstcd 

c. Carrier will be billed in an agreed upon sWldard formaL 

d. Company and Carrier will develop intercompany procc:dwu to oorrcct cnors 
wbcn they are identified In the database. 

3. CompenSOlioo 

a. Wl!C'Il Carrier it rc:bnmcUng the local service of Company, directory asislaoc:e that 
it provldal without sepc111te cMrac: to C'lld-usm will be provided to Carricrc:nd­
wers as pa.n of the basic: wholc:ulc local ICJVIcc, wbjcct to any additional eetual 
expense to brand the ICTVice with Carrier's brand, Whc:rc DAb separately 
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charged as a rvt41J service by Company, Carrier shall pay for DA service 111 
wholesale avoided tOSt. 

b. Company shall place C4rrier end-user~ listings in its directory assistance dalllbase 
for no charge. 

c. Company shall, subjcc:110 S«tion 222 of the Act, make its unbundled dlm:tory 
assistADce daaabasc available to Carrier. Prices lhall be ICI at TELRIC plw a 
reasonable allocatlon of joint and common torts. 

d. Any additionalactuallnmldog cosu nccawy to provide a Carrier branded retold 
directory assistaocc service or routing to Carrier's own dln:ctory assisr•.DCC 
service Jocatlon shall be paid by Cmier. 

D. Operator ~rvlces 

I. General Requiremmts 

a. Where Company (or a Company Affiliate on behalf of Compeny) provides 
operator services, at Carrier's req\ICII (subject to ~ny existing S)'JICm capacity 
restraints which Compeny shall work to overccme), Company will provide to 
Carrier, Carrier branded operator sc:rvlce wblcb is comparable in every other way 
to operator SCl'Viees Company makes available to its own end-users. 

b. At Carrier's request, subjoct to any cxUtl.og S)'lteiD capacity rmraints which 
Company shall worlc to overcome, Company will route ()pcRtor Smlice tmffic of 
Carrier's CIISiomen to the Carrier's Opmuor Service Center. 

c. Company shall provide operator service (eal\lre$ to intrude the following: (i) 
)oca.l C411 completion o- and 0+, billed to C41ling cardJ, billed collect, and biUed to 
third pAtty, and (U) billable time and charges, etc. 

2. Compensation 

a. Company shall provide operator services for resale at wholesale prices. or at 
Carrier's option as an unbundled element at TELRIC with • m110nable a!Jocatlon 
of joint and common oosts. 

b. When Canier requests Carrltr branded Company operator letViccs for male or as 
an unbunclled clement. any ICtllal additional tnmkina costs assotia1ed with Carrier 
branding shall be paid by Carrier. Whtre tcebolca!Jy feasibk, Company sbalJ 
also, 111 the request of Carrier, route Carrier operator service traffic to Carrier 
operator service centers. 
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c. The Parties shall jointly establish a procedure whereby they will coordiruuc Busy 

Line Verification rBL V1 and Busy Line Verification and lmm~~pt ("BLVJ") 

services on calls betwtcn their respective end•USCB. BL V and BLVl inquiries 

between opemor bureaus sball be routed over the approprillC trunk eroups. 

Carrier and Company will reciprocally provide ldequate connectivity to facilltatc 

this capability. ln addition, upon ~uest of Carric.r, Company will make •vailablc 

to Carrier for purdwc under conliKt BLV and BLVI services at wholesale or 

unbundled demtllt ratct. 

X. ACCF,$5 TO PQI,f.fj. DUCJ'S. CONJ)UIDi. AND RIGHTS-OF· WAY 

A. Ateeu to Fulllty 

I. The Parties qrce 10 provide to the other nondiiCriminatoey IICCCSS 10 any pole, d~~t:~, 

conduit, or right of way o~ or conuolled by Company or Carrier, ~'bere 1VIi1Able. 

Such IICCeSS will be provided subject 10 any tCITIU and conditiON by which Compomy or 

Curler is bound Including but not limited to local,IIIIC or national safety lllldlor 

constnldioo Sllndards 

2. Any Company or Carrier authormtion required 10 anacb 10 polca, overl&shlna 

~uiremcota or modi6Citions to the cooduiti)'Jtctn or other peth~')'S 10 allow~ 

lind ingress to the system shall not be UIIICMOnably wilhheld, delayed, or rettrlc:ud. 

3. Each Party aarees 10 obWn the ~uiJltc pmnlta or fraodlises and take no ectloo to 

intervene apinst. or IUa!IJIC 10 der.y tbc arantina of pmnlts or C1anebises 10 the otber for 

use of public right of way or IICcesS 10 pivatc property with property ~liCft. Each Party 

opes to indemnifY and bold lwmJcas the other &om any cl-.Inu or IICiions on IeCOunt of 

or relatina 10 tho Party's failure to obtala the ~uisltc pcnnlts or fn.nehises. Each Party 

•arees 10 provide, within thitty (30) tr.ISloess days after rec:e:ipc of • ~uest from tbc other 

Party,loformatlon reWive 10 the locatioo and ~JCCCAIO IUdl Cacllitics in a Jlvm local 

area. If a Party ~uestS eccess 10 any pole, d\IC\, conduit, or rfa.ht of way owned or 

controlled by the other Party, but fai!J 10 t&kc sudl~ecess, then the ~uestlna party sball 

poy the lldUal costs the other Party lncum:d tn mponcl!ng 10 aaid ~uest. 

4. Whc:n establishing service 10 end UserJ, both Carrier and Company llfCC DOtiO damage 

the property of the other or t&kc any lll:lloo that would subject the oetworlt or facilities of 

the other petty 10 dangerous cJcctricaJ C\lrmiiS or other baarcls. 

B. ComptiWidoo 

Access 10 Company's and Clmc:r's poles. ducu, coocluits. and rights of way, will be 

provided on a oon-diJCrimlnalocy. comp:litively oeutrSI b&sla.. Rcamoecmc:nt costs will 

be pro-rttcd on a cost basiJ amona all new useB oftht facl.lity. Should new facilities be 

required, the coati shall be pro-rtttd amona aii111C111 ol'lhO new facility. &iatlng 
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facilities shall be provided on 3 pro nua., coSt allocated basis. Cost allocations shall be 
performed in complill1!Ce with the FCC Rules. 

XI. ADDmONAL BFSPONS!BII.JTIFS OF TB£ PARTifS 

A. Coopn11tlon on Fnud 

I. The Panics agree that they sbal.l coopcnllc with onc another 10 investigate, 
minimize and take corrective ection in cases of :fmld. The Panics' fraud 
minimization pi'OC)Cdures are 10 be cost eB'cctivc and Implemented so as 110110 

unduly burden or hArm one Party u compared 1e the other. 

2. At a minimum, such cooperation llluill include, wbcn ell owed by law or 
regulation, providUJa 10 the other Party, upon rcqucs1, infoi'IDIIion concerning lillY 
cnd-wrer who tcnnlnatc services to that Party without paying all ou1Siallding 
cbari~ when s:ucb cnd·wrer sceJcs service from the other Party. Where required, 
lt shell be the rc:sporuiblllty of the Party scclc.ing such information 10 accurc the 
end-user's permission 10 obWn such information. 

B. Audit 

The Parties agree 10 exchange such reports and/or data as rcquim:IIO (acilit.atc the proper 
billing oftnl.ffic. Upon lbirty (30) days wriuc:n ootice,1111y Pllty may requcstanaudlt of 
the USI!8C repons and any such audit shall be ~plil:bed during normal business bows 
at the office dcsipted by the Party being audited. Au41lt requests sbal.l not be submitted 
more frequently than one (I) time pcrtal:ndar year. A request for an audit must be 
received within one (I) year of receipt ofthejwisdictioaal usage Cactor and Ulaie lq)Orts 

from the audited plllty. 

C. Proprietary Wormat11o11 

1. During the term of this Agreement, II may be necessary for the Panics to provide each 
other with certain infonnalion ("lnfonnation') considered to be private or propridal)'. 
The reclplenlahall prolcct such Information from dlatrlbutlon, dllclM\ile or 
dlssemilllllioniO ~o~~yo.nc except Its employees Of cont:nldOn with a ncal10 know such 
lnfolDUitlon in coqjunt1ilon bcrcwith, c:xecpt as othcfwise autborizcd in writlns. All suc:h 
lnfonnatioo sbal.l be in 'WI'itina or other t.anaiblc form acd clearly marltcd with a 
confidential or propricUII'y legend. Information conveyed orally shall be deslfiJIAicd as 
propridal)' or conliclcntiel at the time of such oral conveyance and shall be reduced 10 
writlns within 30 days. 

2. The Panics will not have an obligation to protect anY ponlon of InformAtion which: (a) is 
made publicly available lawfully by aoon·PIIty to thl1 Agreement; (b) is lawfully 
obtained from any sour.cc other than the providlns Party: (c) is previously known without 
an obliption ID lfeq~ it confidential: or (d) is released by the providing Paty In writing. 
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3. Each Pany will make copies of the Jnfonnation only liS necessary for ils use under the. 

tenns hereof, iltld c:nch such copy will be ma.rked with the sa.rne propriewy noli«S as 
appearing on the originols. Each Pany agrees to use the Information solely in support of 
this Agreement and for no other pui'J)OJe. 

4. All records and data reeeived from CarTier or genenued by Comp&ny as pan of its 
requiremenu hereunder, Including but not limited 10 data or records which are received or 
gencnued nnd stored by Company pursuant to this Agreemcot. shall be proprieta.ry lO 
Carrier and subjcel to the obligatioM spcciJied in this Section. 

S. The Porties acknowledge that Information i.s Wllque and valuable, and that disclosure in 
breach of this Agreement will result in irrcpa.rable injwy 10 owner for which moneta~y 
da.rnages olone would not be an adequete ranedy. Therefore, the Pan!~ agree !hal in the 
event of a breach or threatened brellc:b of confidentiality the owner shall be entllleclto 
specific performanee and injlllldive or other equitable rcliC!f as a mnedy for any such 
breach or anticipated brcaclJ without the necessity of posting a bond. Ally such relief 
shall be in addition 10 and not in lieu of any appropriate relief In lhc: way of monetarY 
dlllll8ges. 

D. Law Enforc·ement And CJvU Protaa 

1. ln tucepl d~ta 

Local and federal Jaw cnforeemcnt agencies pcrlodilllllly request information or 
assistance from local telephone service providm. When either Patty receives a request 
associated with a customer of the other Pany, it shall refer such reques110 the Pany that 
serves such customer, unleu the request direcu the receiving Pany 10 attach a pen 
register, trap-and·t:ral:e or fonn of interetpl on the Party's £acUities, in wblcb ease that 
Pany Shall comply with any valid request. The intercept will be done at no c.lwgc 10 
Carrier~ the request is in the form of a coun order. 

l. Subpoe11u 

If a Party receives a subpoena for information coocemlng an end-user the Party knoWllto 
be an end-user oftbc other Party,lt abaiJ refer the subpoena bide to the requesting Pa.rty 
with an indication that the other Party is the respoMible company, unless the subpoena 
requesu records for 1 period of time during which the Party was the end·usera ICTvice 
provlde.r,ln which ease the Pany willrerpond to any valid request. 

3. Hostage or BIUTicaded Persona Emertt11da 

I fa Pany receives a reques1 from a law enforcement eac:ncy for tempol'8l)' number 
c:hangc,ttmpol"'ll')' dlsc:ol1n.cc:t or one-way denial of oulbowwl c&lls (or an end-use:- oftl\e 
other Party by the receJvina Party's switch, that Pa.rty will comply with any valid 
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cmusency ~UCJt. Howem-, neither P41ty shall be hc.ld liable for any dlllms or 
dama&es arising ftom compliauc:e wilh ~uch rcquc:slS on bdualfoft!JC olhcr P1111y's md· 

user and the P41ty serving sucth end· user agrees to indemnify and hold the other Party 
harmless against any and all such daims. 

Xll. FORCE MAJEURE 

Neither Pany will be liable or clccmed 10 be in default for any delay or Cailw-e in 
perfota~~~~Ce under this Agreement for an interruption in scmcc for whleb it had 110 

contrOl resulting din:etly or iodirec:tly by reason of~. flood, earthquake, or like 11:15 of 
God. explosion. war, or other violence, strikes or wodt lloppaaes, or any ~uirement of a 
govenuna1tal -aeocy, or cable CUI by a third pany, provided the Pany to aiTcetcd tiUs 
all reasonable Jtcps to avoid or n:move auch cause of oon·perfoi'DIIl1Ce, provides 
immediate ootlee 10 the other P41ty setting forth the nature or JUch claimed event and the 
expcaed duration thereof, and resumes provision of Krvice promptly whenever such 
causes are removed. 

XllL I.IMJTADON OF I .IAB!I.rrY 

Except u otherwise Kt forth in this ABJecmenl, neither Pany shall be responsible to the 
other for any lndirec1, special, consequential or punitive damaaes. lneludin& (without 
limillltion) damages for loss of anticipated profits or revenue or other ecooomic loss in 
connection with or arWna from IUI)1hlng said, omincd, or done hereunder (colleclively 
''Consequential Damages"), whether arising in conll'ICt or tort, provided that the 
foregoing shall not limit a party's oblipdon unclu XJV.to indemnify, defend, and hold 
the other party harmless aa-inJl amouniS peyable 10 third panics. Notwhhstandina the 
forqoing. in no CYa~tlhall Compm~y'•liabUiry to Canler for a service out-ae cx<:eed an 
amount equal to the proportionau clwic for the JerVice(s) or unbundled clemcnt(s) 
provided for the period durin& whleb the tervice wu affected. 

XIV. JNDEMNJDCADON 

A. Each P41ty aarees to indemnify and hold harmless the other Plll'l)' from and ap.lnsl claims 
ro.r damage to tangible pcnonal or real property and/or pcnonal injurica ariaing 0\11 of the 
negligence or willful act or omission of the indeumifying Pany or Its agents, servmu. 
employees, conii'KIOrl or ICJA • nmi"-ct. To the extent DOt prohibited by law, each 
Party shall ckfcnd,lndemnlfy, and bold the other Pany harmless !!piost any loss Ill a 
third pany ariaina out of the lqllp:accor willful milcoodua by lllch indernnlf)'Uia 
Pany, its -acnts. or contrKtOrS in connection with ill provision of aavlcc or funetioos 
under thil AgTCm~ct~t. In the case of any losaalleacd or made by a CUSIOIIIer of either 
P41ty, the Pany whose C'Uflomcr alleaed auch loss shall indemrJJY the other Pany and 
bold it b4nnless aplnst any or all of JUCh lou alleged by each IIJld every Customer. The 
indcmnlfying Pany Wider this Section l&fCCS to defend any Juit brought •aa!ost the other 
Parry~ither individually or jointly with the indemnifying Pllt)'·for any such loss, injwy, 

liability, claim or demand. The lndemniJled Pany qn:a 10 ootify the other Pany 
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promptly. in "Tiling. of any wrinen claims, J&W1Uits, or demands for which it is claimed 
that the indemnifying Pany is responsible under Ibis Section and to cooperate in c•·ery 
reasonable way ID facilitate defense: or aenlement of cWms. The indemnifying Patty 
shall have complete contrOl over defense: oflhe case and over lhe lm1U of any proposed 
senlcment or compromise thereof. 1M indemnifying Pany JhaiJ not be liable under this 
Section for senlcment by lhe indemnified Pllly or any claim, lawsuit, or demand, If lhe 
indemnifying Party has not approved lhe ac:ttlcmcnt in advance, unless the Indemnifying 
Party has b4d the defense or the claim, lawsuit, or demand tendmd to it In wrllini and 
hu failed to assume sucb defense. In the event or such fall we 10 uswno dcfellJCI, the 
indemnifying Party shall be liable for any reasonable ac:nlcment made by tbc lndemnllicd 
Party without approval of the indemnifying Pany. 

B. Each Party agrees 1D indemnify and hold hannlcss tbc otbcr Party from all claims and 
damages arising from tbc lndcmnlfylnj Party's discontinuant:e of service 10 ooc of Its 
cnd·u.sas for noapaym=t. 

C. When lbc Jines or services of olher companies and Carricn arc~ In esublllhlna 
coMcctions to and/or from points not reached by a Party's lira, ndlher Party Jhlll be 
liable for any ac:t or omission of the other companies or Curlers. 

D. In addition to ill indemnity obligations hereWidcr, ..0 Party JhaiJ provide, In lt.t tariffa 
and conlnlcts with its custOmers !bat relate to any Telecommunications Service or 
Network Element provided or contemplated under this Agn:c:mcnt, !bat in no case Jhall 
such Party or any of ill aacn11, conll11C10rs or othm retained by sucb parties be liable to 
any Customer or third party for (i) any loss relating ID or arising out of thlJ Aarccmcnt, 
whether in contnK1 or tort, that cxceedJ the amount such Party would have c:barJcd the 
applicable Customer for the servke(s) or fUnction( a) tba1 pvc rise ID siJCh Josa, and (II) 
consequential damaacs (u dcJinc:d In XID. above). 

XV. ASSIGNMENT 

A. If any Affiliate of cilher Party succeeds ID tba1 portion oflbc business of sucb Patty that 
Is rcsporuible for, or entitled ID, any riabtJ, obligations, duties, ar otbcr In teres~~ under 
this Aarcemcnt. such Affiliate may succeed 10 tbote riahts, obligations, duties, and 
interest of such Patty under this AiJ'CCI'IIenl. In tbc event of any IIICb auccession 
hereunder, the successor shall expressly undcrlakc In writing 10 the olher Party tbc 
performance and liability for those obllaatlons and duties u ID which It iJ anccccdina a 
Party to this AgrecmenL Thereafter, the succeuor Patty shall be deemed Carrier or 
Company and lbc orlainal Patty JhAII be relieved of such obligations and duties, exeep~ 
for maners &rising out of events occurring prior to lbc dale of such lllldc:naJdna. 

B. Except u herein before provided. and Clloept ID en usianmmt COIIfiDcd JOiely ID money~ 

due or w ~c due; 1111y aulpuncnt oftb.l.a AF<::Oto".~ or of the woric 10 be pn{otmed, 
in whole or in pet. or of any other ln1DC11 ora Pin)' bercundcr, without the olherParty'a 
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