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Direct Testimony of
Elizabeth Ann Tonsy
On Behalf of The City of Haines City
Before the Florida Public Service Commission

February 21, 1897

Please tate your name, business name, address and title.
| am Elizabeth Ann Toney. | am City Manager of the City of Haines City. Our

business addrass is 501 Hinson Avenue.

Please describe your educational background and your business
experience.

My educational background consists of an Associates of Art Degree from
Polk Community Collage, a Bachelors of Art Degree in Political Science from
the University of Florida, and a Masters of Art Degres in Polilical
Scienca/Public Administration from the University of Florida. My business
axperience includes a management intemship with the City of West Palm
Beach, and serving the City of Boynton Beach as Assistant to the City
Manager and then as Assistant City Manager and as Interim City Manager for
a period of timse. | servea as Deputy City Manager for the City of North Miami
Beach. | am currantly the City Manager with the City of Haines City, a
position which | have held for epproximately five yeers.

Pioase describs your role as a coramunity leader In Halnes Clty.

As City Manager | am in charge of the City’s 160-plus employeaes. We are a
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Polk County Courthouse, the Polk County School Board Ciices, the Polk
County Sheriffs Main Office, and the main office of all Polk County
Constitutional officars. In order for the citizens of this City to call Barlow,
they must use long distance servica. This circumstance is somewhat unfair
and isolates this very large part of Polk County ‘rom what is the
govemnmental nucleus of Polk County. Also because Bartow is the county
seat an.. nouses the County Administration Building, the Polk County
Courthouse, the Polk County School Board, the Polk County Sheriffs Main
Office, ana the main office of all Palk County Constitutional officers, many
residents from Haines City commuie {o Bartow to work. in this scenario, in
order to place a call to or from one’s office to or from Haines Cily would also

require a long distance telephone call.

The City of Lakeland which is the largest city, basad on population, in Polk
County has many doclors offices, a regional hospital, and a major medical
clinic. Due to the dynamics of Haines City and the greater Haines City area
population, many medical related aclivitias transpira. One item | would like to
specificelly note is that Haines City does not have a dialysis center and
residents of Haines City requiring this ireatment have driven to Lakeland to
the Watson Clini in order to receive kidney diletion in order to extend their
quality of iife. In order to call to make an appointment, {o change an
appointment or for an inquiry relative 10 treatment would require said

residents to make a long distance teleshone call.

From an economic standpoint Lakeland is a major employment and
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distribution center with industries like Publix, Watkins Trucking, Peppridge
Farms, etc. Inthe Lakeland area are many employment opportunities for
Haines City area residents, and access to Lakeland is very easy due (o
Haines City's location on 17-92 and its easy access to Interstate 4, both of
which are direct routes to the City of Lakeland. Als._ from an economic
standpoint, our City's businesses order stock and supplias from major
companies located in Lakeland. Therefora, from both an employment and a

business prospective, long distance calls are required of the business

community in Haines City.

Lakelardt is also the home of Florida Southemn College, which provides our
residents with highar education opportunities. Florida Southem College is
the largest college in Polk County; and in order to call to gain infcrmation
relative to registration or activities related to Florida Southem College
athletics or performing erls series, residents from this area must place a long

distance call.

The Lakeland Canter located within the corporate limits of the Cily of
Lakeland is the most culturally significant facility for cultural and
entertainment opportunities in Polk County. In order {o make inquiries or
reservations would require residents of the Haines City area to make a.ung
distanca telephone call. Tt e Lekeland Center continues to be a major focus
of the Polk County Tourist Development Council as a major asset to our
County and its dynamics. The Lakeland Canter is a racipient of a high
percentage of the Tourist Development tax dollars. lronically tha area of the
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county generating the largest percentage of the Tourist Development tax

dollars is the northeast part of the county, a/k/a the greater Haines City area.
It is truly & statement by the Touriat Development Council to the residents of
Polk County that the Lakeland Canter is the focal cultural and entertainment

point in Polk County based on its decision to allocate a large share of funds

for that facitity.

it should also be noted that the Polk County Museum of Art is located in
Laeketand. The museum is sponscred by private and governmental donations
from throughout Polk County. A Haines City resident would have to make a
long distance call to make an inquiry relative to hours of operation, axhibits,

etc.

One of Haines City's two oldest and significant industries is citrus and
trucking. Haines City is home to the Haines City Citrus Growers Associations
{HCCGA), tha largest citrus co-op in the state of Florida, Becausa of the
number of citrus owner's serviced and represented by HCCGA there are

constant countywide telephone requirements.

Secondly, Haines City is known nationwide as a trucking canter. Products
from throughout the county, state, and nation are brokered out of offices
located in Haines City. You will note that when traveling throughout Flonua,
signs refer to the number of (niles to Haines City. The reason for this is the
significance of the trucking industry in Haines City. Unfortunately, trucking
brokers and drivers in Haines City and Polk County in general are put to en
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parent calls, and friend to friend calls are quelled due to a countywide

communication barrier known as long distance teiephone calls.

It is also interesting to note that the General Telephone Etlectronics (GTE)
Governmental Liaison for the Haines City area is lucatad in Lakeland. To

contact him by telaphone would require a resident of this area {o call long

distance or to call collect.

In what ways will the iImplsmentation of counwywide extendad area
service impact your business and community interest?

It is my opinion as City Manager that an extended area or calling service
opportunity for the citizens of Halnes City would cartainly diversify our
opportunity to compete with neighboring cities in attracting not only larger
businesses but also smaller businesses. This is important in diversifying the
business community. Given an opportunity a business will locate in an area
where telephone access to more of the county is prevalent. Contact with
possible customers and suppliers is facilitaled by having the ability to make a

local cail.

In what ways do you foresee the implementation of countywlde
extended area service impacting the economy of Halnes City?

Without question this will bacome an economic devalopment selling peint for
the Haines City area. For 50 long government representatives from Haines
City have heard criticisms that Haines City is difficuil to eccess by telephons,

and the irony is that it is easy to access by mejor roadways, yet difficult in the
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quickest way of communication which is by telephone. We would be able to
ancourage economic exchanges by allowing persons in other pars of the
county to call the businesses in Haines City for cost comparisons and

business information more aasily.

Describe what you see as Halnes City’s growth potential with
countywide extended area service for local telephone usage.

With or without the extended area or extended calling service, the City of
Haines City will continue to grow. However, the quality of this growth will be
greatly enhanced by greater communication opporiunities. it is irue in any
business as well as in govermnment that the ability to interact at various levels
is most important. The consumer to interact with a business, the business to
interact with a supplier, and governments 1o interact with each other, in
those cases, Haines City has boen denied that economic opportunity for the

most important exchange areas in Polk County.

Plsase describe any additional factors which you belleve the Florlda
Public Service Commission should consider with regard to Haines
City's application,

| believe the Public Service Commission should considar the growth of
Haines City and how much the potenlial growth could be accelerated by the
addition of extended araa or extended calling service to the greater Haines
City area. [t aiso should be noted that Haines City has tremendous economic
development opporiunitias. Accordingly, such industries and citizens
locating in this araa not only help Haines City, but Polk County as well as the
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State of Florida.

From an educational standpoint, i is disturbing to think Lhat a student from
Haines City who wishes to attend a county-wide Magnet School in Lakeland,
such as Harrison Center for the Performing Arts, would be unable to make a
local call to the school for any reason. Truly, the lack of extended area or
extend ! calling service has been a barrier to the City of Haines City for
economic, cultural, entertainment, and medical as we!l as information

exchange at the governmental level.

Also, the availability for countywide EAS will allow our residents to solicit a
larger number of medical specialists and to have "local" access to more
medical faciiities for health care.

One item that | feel is especially important to emphasize is that the GTE
figures on the telephone traffic between Haines City and other Polk County
cities is not a true repraesentation of ACTUAL traffic flow. There are
numerous businesses and non-profit agencies that have opted to purchese
the servicas of a toli-free line in order for the long-distance issue to be
partially addressed. As a result, it is ultimately the consumaer or taxpayer who
compensates this expense. Furthermore, not everyone chooses GTE as
their long distance carmier. Olher providers for placement of long wstance
calls are utilized. Additionally, more and more people are utilizing their
cellular telephones to make telephone calls that would otherwise be local.

The cost of a cellular call is less than placing the call to or frum Haines City
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an< be assessed a long distance charge. Unless the ubove-mentioned
situations are considered and factored in, @8 TRUE picture of the traffic flow to

and from Haines City is at best incomplete and certainly not reliable.

The bottom line is that businesses and residents in the fourth largest city in
Polk County cannot place a “local” cell to the County Scat (Bartow).
Furthermorae, the existing economic stress caused by the Haines City
businass community's inability to communicate county-wide will continue to
increase with each pasaing month. The further anhancement of this
cordition comas with the creation of mesnet schools, and with the increasing
focus on the cultura! arts in the Lakeland area with the Lakeland Center, the
fine arts series ot Florida Southern College, and the Polk County Museum of
Art. With the compilation of each iteam discussed in my testimony, imagine
each item representing a brick. VWhen all are gathered together e "wall” is
constructed that keeps the residents from Haines City from having free
fiowing communication opportunities relative to county-wide events and
activities, educational and medical options, and from having contact with the

govemmental and social servica agencies of Polk County.
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