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• NORTHLUT II"LLOUD4 LoNG D ISTANCE COMPANY.INC. 
I 30 Nofmt .otrH S'IN:ET 

M-t<:C'I OWl, f\.oNoA 32003 
cG041Z&o-ue 1 

,.NC CQ0412&0o7722 

Februllry 27, 1 8e7 

Mr. Thoma E. VWiiams 
Bureau of SeMoe Evaluation 
Florida Pubic SeMce CoiNnlltlon 
Capital Cirole Oflce Center 
2540 Shumard Oelt Bout.Yard 
Tallahaaee, Florida 3239e-0850 ., 

' ":1 

Dear Mr. Wiliams: r. ,, , 
- ., \..!" 

Re: TarfffFUing to·PnMdelnterexchange Telecommunlcdona SeMce 

Encloled with thll-.g II Nortt11111 F1ortde Long Olltance Compeny·a (NEFLDC'a) appicdon1or 
authority to provide lnt8mchengl tlllcommunlc::l MrAce within the 11:1ta of Floltda, a check In Ita 
amount of $250.00 to cowr the apple lion fN, and an ~llnWftd'lange Teteoommunlcdonl s.r6 
tarfff th.t eotlt:liiS the ,....., chargee and Nnllce ~ fOf the pnMiion of lnliltuchange ser.otc. 
wllhin ~. We have alto endoMd twelve cop. of the appllcetlon form and four c:opiM of the taltff. 
lncluclng one COP'/ ahown In the legilllltM fonNil 

The following • a lit of the tlwttf pegea: 

Or9flal Page 1, ~I Page 2, ~ Pagt 3, ~al Page 4, Original Page 5, Ot~al Page 
8, ~~ ~ 7, ~ Page 8 , ~ Page e. ~I Page 10, QrVInal P~ge 11 , Or\}lnal 
Page 12, ~Page 13, ~Page 14, Or1glnal Page 15, ~I Page18, ~I Page17, 
Original Page 18, ~Page 18, Original Page 20, Of'VInal Page 21 , Oftglnal Page 22. Ortginal 
Page 23, ~I Page 24, 0rVJne1 Plge 25, ~Page 28, ~Page 27, ~II Page 28, 
Original Page 28, OrtgiMI Page 30, ~Page 31, Of1glnal Page 32. ~II Page 33, and 
Of1glnal Page 34. 

We would Ike*> requelllhlt NFLDC'a ..-..,, be app CMd bV June 1, 1 8e7 Of' aooner. tf poealble. 
To thla end, please don't h 11,_ to call me If you need eddllonallnfonndon Of' would like to clac:u. our 
applk;don fur1het. I can be rMCMd at (804) 2SG-8087 during nonnal bullnela houra. 

Thank you fOf' your ..... nee In thia maa.r. 

...., 
LGB:tq F l ,. I I IIJI'\','Ittl J '-• .. ~ 

to RAR wtth pwor of o poll. 

' . 

EncloMd: II'Mrexchange Center~ Form 
ApplcMion F• of $2!10,00 
Of1ginallnter~ Telecommunlclllkln 8eMcM Tarfff 

"JJ!!:f, pnon whO fOIWIIIIdld c:t**= 

~ NIJHBER DATE 

--L.-3 6 FEB 28 ~ 
FPSC-RECOROS/REPORTINO 

l 



r 

Of.POstT T'REAS. Ht.C OA Tt 

04 71 ••• .... ftB 2 8 w 

A 
FORAUT ~ 

~ ......... 

PR 0 ''1~----i 
INTEREXG.~~~ 

fELECOMM·u ~:n 
SERVICE \\7IT 

STATE OF' FLO 
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f()fWif'dod to Ftscal tor~ 
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to AAR wt\h proof of cseposiL 
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•• nrema JPIIIL'a agnga Q!l!f9rtl1101 • 

omltOM 01 a w•nxcaz:ron 
IJIIDP 01 IAUQI IQLDIIQM 

lftLJ:C:UJ:OI '9'1 

for 
AQfi'pm 1P nmDI! "'''DCDP'I ZJI,IQ!••QIJQUQM IAUCI 

IIDII fA IDQ Ol fLOUPI 

In•truQtiona 

A. Tbia fora ia uae4 for an ori9inal application for a 
certificate and for approval of aale, aaaiqnaent or 
tranafer ot an exiati09 certificate. I n caae ot a 
.. le, &lli~t or tranater, the inforaation provided 
lhall be tor the purchaaar, aaaiqnae or tranafarea 
(Sea Appendix A) • 

B. a.-poneS to each itaa raquaatad in the application and 
appendical. It an itaa ia not applicable, pleaae 
explain vby. 

c. U11 a aeparata abaat tor each anawar wbich will not 
tit the allotted apace. 

D. It you have quaationa about coaplatin9 the fora, 
contact: 

llori41 ~lio lar.ioa co..iaaion 
DiYiliOD ot Co.aunioatiODI 
auraau of larYioa a.&laation 
21•o tbuaar4 oak a1Y4. 
Gmltar hi14in9 
lfallaballll, llori4a S2Stt•OIIO 
(t04) .1S•IIOO 

z. Once coapleta4, aubait the original and twelve (12) 
copiaa of thia fora along with a non-refundable 
application tee ot $250.00 to: 

FORM PSC/CMU 31 (11/91) 

llorl4a Publlo l~rYioa co.aiaaion 
DiYiaion of Adainiatration 
21•0 abuaar4 oak a1Y4. 
Guater hi14iD9 
lfallabaaaaa, llori4a S2Stt-oaso 
(tO•) .13•1211 

Required by Ca.aiaaion RUle Nos. 25-24.471, 25-24.473, 

25-24.480(2) 



1. Tbi• i• an application for (check one): 

(X) origilaal authority (New coapany) • 
( ) ~1 of ft&A8fer (To another aertif icated 

ca.pa.ny). 
( ) Appronl of b•iCJ~UMAt of ez1•tila9 oertifioate 

(To a noncertificated c011pany) • 
( ) appzoonl for t.r&A8fer of oo~at.rol (To another 

certificated cOJapany). 

2. Select what type of buain••• your coapany will be 
con4uotinq (oheolt all that apply): 

( ) hoiliti .. ~Na•e4 oarrier - COJIP&nY ovna 
ancS operate• or plana to uvn and operate 
teleco..unication• ~itch•• and 
tranaai••ion faciliti•• in Florida. 

( ) Opent. 8enioe ~cwicJer - coapany 
provid .. or plana to provide alternative 
operator aervi cea for IXC.; or toll 
operator aervicea to call aggreqator 
locatiorua; or clearincJbouae aervic•• to 
bill jUcb call•. 

( ) .... 11u- - c011pany ha• or plana to have 
one or .ore ~itch•• but priaarily lea••• 
the transai••ion faciliti .. ot other 
carrier•. Billa ita own auatoaer ba .. 

for •ervice• uaed. 

( X) ftitolll••• ruiller - ooapany ha• no 
•witch or tranaai••ion faciliti•• but aay 
have a billing co.puter. A9qreqatea 
traffic to obtain bulk di•counta froa 
un4arlyinq carrier. Reb ill• end uaera a t 
a rate above ita diacount but generally 
below the rate end uaera would pay for 
unaqqreqate4 traffic. 

( ) hlti•LooatiOD DiaooUDt ~~ator -
ca.pany contract• with unaffiliated 
entitie• to obtain bulkfvoluae diacounta 
under .ulti-location 4i•count plan• froa 
certain underlying carrier•. 'l'ben offer• 
the r .. old •ervice by enrolling 
unaffiliated cuatOJier•. 

FORM PSC/CKO 31 (11/91) 
-2-



3. If ... of corporation, partnerllhip, cooperative, joint 
venture or aole proprietorahip: 
Northtae t Florida Lona Di etance Co•pany , Inc . 

4. H ... under Vbich the applicant will do buaineaa 
(fictitioua n ... , etc.): 
NEPCOM Long Di s t ance 

1. National addreaa ( includinq atreet naae ' nn•twtr, poat 
office box, city, atate and zip code ). 
130 Nor t h Fourt h Str eet Phone: (904)259-2261 
Post Office Box 485 Fax: (904)259-7722 
Macclenny. FL 32063 

'. Plorida addreaa ( inolwSin; atreet n... ' nuaber, poet 
office box, city, atate and 1ip code): 

Sue ae above . 

7. Structure of organisation; 

·C ) Individual ( X) Corporation 
( ) Poreiqn Corporation 
( ) General Partnarllhip 

( ) other, 

( ) Poreiqn Partnerabip 
( ) Liaited Partnerabip 

1. If applicant ia an individual or partnerabip, pleaae 
give na.e, title and addreaa of aole proprietor or 

partnara • Not Applicable 

(a) Provide proof of coaplianoe with the toreiqn 
liaited partnerabip atatute (Chapter 620.169 

PS), if applicable. 

(b) Indicate if the individual or any ot the 
partnera have previoualy been: 

FORM PSC/CMU 31 (11/91) 

(1) adjudqed bankrupt, aantally 
inoo.petant, or found quilty of any felony 
or of any criae, or whether auch action• 
.. y r .. ult troa pending prooeedinga. 

(2) officer, director, partner or 
atockbol4er in any other Florida 
certificated telephone coapany. I t 
yea, give naae of ooapany and 
relationabip. It no lonqar aaaociated 
with coapany, give raaaon why not. 

-3-



t. It incorporated, pleaae give: 

(a) Proof from the Florida Secretary ot State 
tbat the applicant has authority to operate 
in Florida. 

Corporate charter number: P96000016505 

(b) Name and addreaa of the company'• Florida 
regiatered agent. David B. Erwin 

225 South Adams Street 
Tallahalaee, PL 32301 

(c) Provide proof ot compliance with the 
tictitioua name atatute (Chapter 865.09 PS), 
it applicable. 

Piotitioua name reqiatration number: G96173900055 

(d) Indicate it any ot the officers, directora, 
or any of the ten largeat atockholdera 
have previoualy been: 

(1) adjudged bankrupt, mentally 
incompetent, or found quilty of any 
felony or o! any crime, or whether 
such action• may reault !rom pending 
proceedinga. No. 

(~) officer, director, partner or 
atockholder in any other Florida 
certificated telephone company. I! 
yea, give name of company and 
relationahip. It no longer 
aasociated with company, give 
reason why not. 

See Attach .. nt I. 

10. Wbo will aerve aa liaiaon with the Commiasion in 
regard to (pleaae give name, title, addresa and 
telephone number): 

Lynne G. Brewer 
(a) The application; Director - Regulatory Affairs 

130 North 4th Street, P.O. Box 485 
Phone: (904)259-9097 Macclenny, FL 32063 
(b) ottical Point o! Contact !or the ongoing 

operation• ot the company 1 Same aa (a) above. 

(o) Tari!! 1 Same •• (a) above. 

FORM PSC/CMU 31 (11/91) 
- ~ -



(d) complaints/Inquiries from customers; 
Essie Thrift - Commercial Services Manager 

Phone: (904) 259-7354 
Addr •• i a the same as that ln lO(a) above. 

11. List the states in which the applicant: 

(a) Has operated aa an interexchanqe carrier. 
N/ A - NEYCOM Long Distance i a a new co•pany and bas 

never offered interexchange services . 

(b) Baa applications pendinq to ~ certificated 
aa an interexchanqe carrier. 
N/ A -See response to question 11. (a) . 

(c) Is certificated to operate as an 
interexchanqe carrier. 
N/ A 

(d) Baa been denied authority to operate aa an 
interexohanqe carrier and the circwutancea 
involved. 
N/A- See res ponse t o ques t ion 11 . (a). 

(e) Baa had regulatory penalties imposed tor· 
violations of telecommunications statutes and 
the circumatancea involved. 
N/ A - See response t o question 11 . (a). 

(f) Baa been involved in civil court proceedinqa 
with an interex.Jhanqe carrier, local exchange 
company or other telecommunications entity, 
and the circumatsncea involved. 
N/ A - See response to question 11. (a .) 

12. What services will the applicant offer to other 
certificated telephone companies: 

( ) Facilities. ( ) Operators. 
( ) Billinq and Collection. ( ) Sales. 
( ) Maintenance. 
(X) Other: None anticipated ot thi s ri me 

13. Do you have a Jlarketinq program? No. A marketing program is 

currently under development and will be handled in-house. 

14. Will your marketing program: 
( ) Pay oomaiaaiona? 
( ) otter aalea franohiaea? 
( ) Offer .ulti-level sales incentives? 
( ) Offer other sales incentives? 

FORM PSC/CMU 31 (11/91) 
-5-



15. Explain any ot the ottera checked in qQeati on 14 (To 
whom, what amount, type ot tranchiae, etc . ). 
N/A 

16. Who will receive the billa tor your aervice (Check all 
that apply)? 

(X) 
( ) 
(X) 
( ) 

Reai<1ential customers. (X) Buaineaa cuatomera. 
PATS providera. ( ) P~TS atation end-uaera. 
Hotela ' motela. C ) Hotel ' motel queata. 
Univeraitiea. ( ) Univ. dormitory reai<1enta. 
(X) Other: (specify) Any penon or entity who orders or • 

uaca the services of NEFCOM Long Di stance. 

17. Pleaae provi<1e the tollowinq (it applicable): 

(a) Will the naae of your company appear on the 
bill tor your services, and if not who will 
the billed party contact to aak queations 
about the bill (provide n~me and phone 
number) and how is thia information provided? 
Yea. Questions can be directed to Elsie Thrift, Commercial 
Services Manager (904) 259-2261 

(b) Naae and address of the firm who will bill 
tor your service. 

Northeast Florida Telephone Company , Inc. 

11. Please provide all available documentation 
<1amonatratinq that the applicant has the following 
capabilitiea to provi<1e interexchanqe 
teleco.municationa service in Plori<1a. 

A. Financial capability 

B. Manaqerial capability 

c. Technical capability 
See Attac~nta II, III, and IV. 

11. Please aubait the proposed tariff under which the 
company plana to begin operation. Use the format 
required by Commiasion Rule 25-24.485 (example 
enclose<!) • Enclosed with this application. 

FORM PSC/CMU 31 (11/91) 
-6-



19. The applicant vill provide the tollovinq interexchanqe 
carrier aervio•• (Cheolt all that apply)' 

___ ~• with 4iataDoe aaAaiti•• per ataute ratea 
_ Method ot acceaa i a l'GA 
_ Method ot acoe•• i• FGB 
__ Method ot aoo••• i• FGD 
__ Method ot acoeaa i• aoo 

___ ~• with route apeoitio r at•• per aiDute 
__ Method ot ace••• ia l'GA 
__ Method ot aoo••• 1• PGB 
__ Method ot ace••• ia PGD 
_ Method ot ace••• ia 800 

X 11.'1'8 witll atatewicle tlat rate• per aiAute (i.e. Dot 
4iat.&Aoe aezaaiti••) 

___ Method ot ace••• ia PGA 
__ Method ot ace .. • 1• PGB 

_x_ Method ot ace••• ia FGD 
__ Method ot ace••• i• 800 

81ook-ot-tiae oalliD9 pla~a (aeaola out ~lorida, 
aiJag aa.rioa, eto.). 

x aoo a~ioe ('loll trM) 

___ W.78 tJPe aervioe (Bulk or •oluae diaoouzat) 
_ Method ot ace••• i• via dedicated tacilitiea 
__ Method ot ace••• ia via avitched tac111ti ea 

Pri.ate LiDe ••rvio•• (Cia&DDel aervioea) 
(For ex. 1.544 mba., DS-3, etc.) 

__ 7ra••l 8ervioe 
_ Method ot ace••• ia 950 
_ Method ot acceaa ia 800 

too aervioe 

FORM PSC/CMO 31 (11/91) 
-7-



_!_ ~ator ler.io•• 
_!__ Available to praaubeori bed cuatomara 
_!__ Available to non praaubacribed cuatomera (tor 

exaaple to patrona ot hotala, atudanta in 
univeraitiea, patienta in hoapitala. 

____ Available to inaatea 

lerYioea ilaolu4e4 area 

_!_ Station aaaiatance 
_x_ Peraon to Peraon aaaiatance 
_!_ Directory aaaiatanca 
_ Operator verify and interrupt 
_ Conference Callin9 

20. What doea the end user dial for each ot the 
lnterexchanqe carrier aarvicea that were checked in 
aervicea included (above). 

HTS with atatewide flat ratca per minute - 1+ 
HTS f or pay telephone aervice providera - O+. 0-
800 Service - ,+ 
Operator Servicu - O+. 0-

21. _ Otbua N/A 

A'l'TACHMENTS: 

A - CERTIFICATE TRANSFER STATEMENT 
8 - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
C - INTRASTATE NETWORX 

APPLICANT ACKNOWLEDGEMENT STATEMENT 
D - FLORIDA TELEPHONE EXCHAHGBS and EAS ROUTES 
E - GLOSSARY 

PORH PSC/CMU 31 (11/91) 
-a-



•• IIIIIQII A •• 

CQTIPICAD 'l'IWfSPIB STATEMINT 

NOT APPLICABLE 

----------------------------------' ot , .... ar ~~) 

----------------------------------------------------' and current 

holder ot certificate nuaber , have reviewed 

thi• application and join in the petitioner'• reque•t tor a 

tran•ter ot the above-..ntion certificate. 

P!ILID QRJA&I 
Siqnature Date 

Title Telephone No. 

FORM PSC/CMD 31 (11/91) 
-9-



•• IIZIIQII I •• 

CJlftQIIR DIPQSITS AND ADVAHCB PAXMENTS 

A ata~t ot how the Ccwai aaion can be aaaurecS ot the 

aecurity ot the cuatcmer•a cSapoaita ancS advance payaenta aay be 

reaponde4 to in one ot the tollowin; way• (applicant plea•• check 

one): 

( X ) 

( ) 

RtiLIQ mrek' 

~ appliO&Dt will DOt oolleot 4epoaita DOr 
will it oolleot pa,..ata for aer.ioe aore 
tJaaA oDe aoDtJl iD a4..aoe. 

~ appliO&Dt will file with the coeetaaioD 
aa4 aai.DtaiD a .urety I:»GD4 iD aa aaoUDt ecpal 
to the cnu:rut Mluoe of 4epoaita aA4 

a4..aoe paJaeDta iD •••• of oae aoatll. 
(loD4 .... t aoo ~f applioatioa.) 

Lynne G. Brewer 
Director of Revenue Requirements 
and Regulatory Affair s 

Title 
(904) 259- 2261 . qt. 107 

Telephone No. 

FORM PSC/CMU 31 (11/91) 
-10-



•• IIIIIQIJ c •• 

INTRASTATJ tnmf()Rit 

1. .CPa Mdr .. aea where located, and indicate if owned 
or leaaed. N/ A 

1) 2) 

3) 4) 

z. 8Wltc11Ua Mdreaa vbere located, by type of awitcb, 
and indicate if owned or laaaed. N/ A 

1) 2) 

3) 4} 

J. 781.-w78810. r.ICILI~% .. 1 Pop-to-Pop faoilitiea by 
type of faciliti .. (aicrovave, fiber, copper, 
aatellite, etc.) and indicate it owned or leaaed. N/ A 

1) PQP•to-POP OJOfBRSBIP 

2) 

4. OIUGDia~DfG aancaa Plea•e provide the li•t of 
excbangea where you are propoainq to provide 
oriqinatinq aervice within thirty (30} daya after the 
effective date of the certificate (Appendix D). 

Maccl enny 904-259 
Sanderaoo 904-275 

FORK PSC/CMO 31 (11/91) 
-11-



1. ft&J7%C JlUftl:C'f%01181 Pleaae explain bow the 
applicant will co•ply with the !ABA requireaent• 
contained in co .. iaaion Rule 25-24.471 (4) (a) (copy 
encloaed). N/ A 

•· cuaaJDI'f n,aax~a ~n 8DV%CUa Applicant ba• 
( ) or baa not ( x ) previoualy provided intraatate 
teleoa.aunicatiorw in !'lorida. It the anaver i• Ala, 
tully d .. oribe the tollovinq: 

a) What aervi~ have been provided and when did 
theM HrVicea beqin? 

b) It the •erviou are not currently ottered, When 
were they diacontinued? 

vtiLIU ORICW.a 

Lynne G. Brewer 
Director of Revenue Requirements 
and Regulatory Affairs 

Title 

PORK PSC/CMU 31 (11/91) 
-12-

(904) 259-2261. Ext. 107 
Telephone No. 



•• Mlle1'0 " 'C!IIC41·'P9D1 " UUD'" •• 

1. ~'r U.aiiM•ri ~DI I uncSeratand that all 
telephone CQIIP&ni .. JNat pay a r~latory •••••~t 
r .. in the UIO\Ult ot .1!5 ot pna pvgant ot ita qroaa 
a.peratinq revenue derived troa intraatate buaineaa. 
Reqardl .. a ot the groaa operatin; revenue ot a 
COIIp&Dy, a aini.Jma annual aaa .... ent tee ot $50 ia 
required. 

2. fDO.I UIC3%ft8 DZI I underatand that all telephone 
COIIp&Jli.. 11\lat pay a qroaa receipt• tax ot txp anc1 
one-halt perctnt on all intra and interatate buainaaa. 

3. IAL• tt&ZI I underatanc1 that a aeven percent aalea 
tax IIU8t be paid on intra and interatate revenu ... 

f. U»L%c&!'IC. .Ua A non-retun4able applicatiou tee ot 
$25o.oo auat be aubaittl4 with the application. 

1. ..aaft UID VIID~IJICI f¥1 avr.aa I aclc.novlldqe 
rte~ipt and unc!eratandinq ot tha Floric1a Public 
Service Ca.aiaaion•a Rul .. and ordera relating to •Y 
proviaion ot intaraxchan4e telephone aervice in 
Florida. I alao un4eratan4 that it ia •Y 
r .. ponaibility to COIIPlY with all current an4 future 
ccmaiaaion requir...nta reqardinq AAV aervice . 

'. acc:aaac'r OJ' Uft.Xc&!'IOIII By .y aiqnature below, I the 
unc!araiqnld owner or otticer ot the naaec1 utility in 
the application, atteat to the accuracy ot tba 

intoraation contained in thia application and 

aaaooiatld attachaenta. I have read the toreqoinq and 
declare that to the beat ot •Y knovlec1qe anc1 belief, 
the information ia a true anc1 correct atateaent. 
Further, I .. aware that purauant to Chapter 8 3 7 • 06, 

Florida Statut .. , whoever knovinqly aa.k .. a tala• 
atat .. ent in vritinq vith the intent to ai•lead a 
public aervant in the pertoraance ot hia ottical duty 
ahall be quilty ot a aiad .... nor ot the aecond deqree. 

RZJLJU OUICILI 
' Siqnature 

L~nne G. Brewer 
D rector of Revenue Require .. nt• 
and Regulatory Affair• 

Title 

FORM PSC/CMU 31 (11/91) 
-13-

(904) 259- 2261. Ext, 107 
Telephone No. 



·• 

** AIIIIQII D ** 
PLQRIDA Tlrr.JPBONB IXQWIG!!S 

BAS RQJltiS 

Deacri.be the ae.rvice area in which you hold your .. lt out 

to provide aervice by telephone coapany exchange. It L' ll 

aervicaa liated in your tar itt are not otte.red at all locationa, 

so indicate. 

In an effort t o aaaiat you, attached ia a liat of aajor 

exchanqea in Florida showing the aaall exehanqea with which each 

baa extencle4 area ae.rvice (BAS). 

** PLQRIQA W FOR MAJOR IXQWIGES . " 

Extended Service 
Area yith 

PENSACOLA: 

PANAMA CITY: 

TAJJrABASSD I 

JACltSONVILLB: 

GAINESVILLE: 

OCALA: 

FORM PSC/OIU 31 (11/91) 
-14-

Theae EXsbanaea 

cantonaant, Gulf Breeze 
Pace,Kilton Holley-Navarre. 

Lynn Haven, Panaaa City Beach, 
Youngatovn-Pountain and 
Tyndall APB. 

Cravtorclville, Havana, 
Monticello, Panacea, Sopchoppy 
and St. Narka. 

Baldwin, Ft. George, ~ 

Jaclcaonville Beach, callahan, 
Kaxville, Middleburg 
Orange Park, Ponte Vedra and 
Julington. 

Alachua, Archer, Brooker, 
Hawthorne, High Spring•, 
Melroae, Micanopy, 
Newberry and Waldo. 

Belleview, Citra, Dunnellon, 
Por .. t Lady Lake (821) , 
Kcintoah, Oklavaha, 
Orange Sprinqa, Salt Spring• 
and Silver Spring• Sborea. 



•• fUliJQI, D' D·Vll DQDEU CQftDIIJJI •• 

DAYTONA BEACH: 

TAMPA: 

ST. PBTBRSBtJRG: 

ORLANDO: 

WDITER PARIC: 

TITUBVrLLB: 

COCOA: 

IIBLBOURJfB: 

SARASOTA: 

F'l'. MYERS: 

FORM PSC/CMU 31 (11/91) 
-15-

Nav Sllyrna Beach. 

CentralHona 
Eaatpl::nt City 
NortbZaphyrhilla 
southPal.Jiatto 
WaatClearvater 

St. Pataraburq, Taapa-Waat and 
Tarpon Sprinqa. 

Clearwater. 

B&rtov, MUlberry, Plant City, 
Polk City and Winter Raven. 

Apopka, Baat Or~•, La.ka 
Buena Viata, OViedo, 
Windaraera, Winter Garden, 
Winter Park, Montverde, Reedy 
craelc, and oviedo-Winter 
Sprinqa. 

Apopka, Baat oranqa, La.ka 
Buena Viata, orlando, Oviedo, 
Sanford, Windaraera, Winter 
Garden, OViedo-Winter Sprinqa 

Raacly craelc, Ganava and 
Montverde. 

Cocoa and cocoa Beach. 

cocoa Ba4cb, Bau Gallia, 
Melbourne and Tituavilla. 

cocoa, Cocoa Beach, B8u Gallia 
and Sabaatian. 

Bradenton, Myakka and Vanica. 

Cape coral, P't. My era Beach, 
North Cape Coral, North Pt. 
Myara, Pine Ialand, Lahigb 
Acraa and Sanibel-captiva 
Ialanda. 



• 
•• ft.Q!IM D' DJM IJC!l"U QOJft'nrpl •• 

NAPLBB: 

WEST PALM BBACB: 

POMPANO BEACH: 

PT. LAUDERDALE: 

HOLLYWOOD: 

NORTH DADJh 

MIAMI: 

PORK PSC/CMU 31 (11/91) 
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Marco I•lan4 an4 North Naplea. 

Boynton Beach and Jupiter. 

Boca Raton, coral Sprinqa, 
Deerfield Beach and rt. 
Lauderdale. 

Coral Sprinqa, Deerfield 
Beach, Hollywood and Poapa.no 
Beach. 

Ft. Lauderdale and North Dade. 

Hollywood, Mi .. i and Perrine. 

Bo .. atead, North Dade and 
Perrine 



- 11-



** IZIIIQXI I ** 

•• er.o.IUY ** 
ACCU8 CODII 'l'he tara clanot .. a unitora tour or seven cliqit cocle 

aaaiqnec1 to an incliviclual IXC. The five cliqit code has the fora 
lOXXX ancl the seven cliqit code has the fora 950-lOXX. 

Brt&88r Tranaaiaaion taciliti .. that qo cliract troa the local 

exchanqe encl uaer to an IXC point ot presence, thus bypaaainq the 

local axchanqe coapany. 

CIRRIWR8 CIPRJ .. I An IXC that proviclaa teleco..unicationa 
service, .. inly bulk transaiaaion service, to other IXC only. 

CIDft'RUt 017ICII A local operatinq unit by .. ana ot Which 
connection. are .. tabliahecl between subscribers' linea ancl trunk 

or toll linu to other central offices within the HJM exchanqe 

or other exchanqea. Bach thr .. (3) cliqit central ottice code 

(NXX) uaecl shall be oonaiclerecl a separate central ottj ce unit. 

CIDft'RUt Oft'IC. CODII The tara denotes the first three cliqita 

(NXX) ot the seven (7) cliqit telephone nuaber assigned to a 
customer's telephone exchahqe aervive. 

COKK%aaxa.a The Florida Public Sarvice Coaaission. 

COMIUY, ~ CC*I'UY, ftiLXftl Th .. e tara. aay be u.-d 

interchangeably herein anc1 ahall JM&n any person, tira, 
partnership or corporation engaqecl in the business ot turniahinq 

ccmaunication service to the public uncler the juriacliction ot the 

ca.aission. 

DID%~ I'&CU.Zfta The tena clanot.. a trana.iaaion circuit 

which is penaa.nantly tor the exclusive use ot a cuatoaer or a 

pair ot cuatOJiers. 

DID va .. a The tara denotes any individual, partnership, 
association, corporation, gove.rmaental aqency or any other entity 

which (A) obtaina a ccmaon line, uaea a pay telephone or obtaina 

interstate service arranq...nta in the operatinq territory ot the 

coapany or (B) .w.cri.bea to interstate services proviclecl by an 

IXC or us.. the services ot the IXC when the IXC proviclea 
interstate aervice tor it. ovn use. 

IIQV.U. aocaa DC"AM• a•n•a ltU!A ..ana a geographic area, 
contiqurecl baaed on 1987 plannecl toll canter/ace .. • tanc1ea areas, 
in which local exc.banqe cc.panies are reaponaible tor proviclinq 

equal access to both carriers and ouatOJiera ot carriers in the 

moat econoaically efficient aanner. 

FORK PSC/CMU 31 (11/91) 
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ucn•aa The entire telephone plant an4 taciliti•• uaed in 
providinq telephone aervioe to aubaoribera located in an exchanqe 

area. An exch.aft9e .. y include aore than one central ottice unit. 

ncwawcaa (8DVXC.) u.aa The territory, including the baa• rate 
auburban and rural areaa aerved by an excbanqe, within Vbioh 

local telephone aarvice ia turniahed at the exchange rate• 
applicable within that area. 

Di'DDm UD aavtcaa A type ot telephone aervice turniahed 
under taritt proviaion whereby aubaoribera ot a given exchange or 

area .. y co.plete calla to, and receive ... aagea troa, one or 
110re other contiquoua exchanCjJea without toll charqea, or coaplete 

calla to one or aore other exchanq•• without toll • • ••aqe 
chargea • 

..OILin• IUDa An IXC that ba• ita own tran•aiaaion and/or 
nitohincJ equipaent or other eleaenta ot equipaent and doea not 
rely on othera to provide thia aervice • 

.aaJIIGII acn- allltVIcmaa A claaaitioation ot exchange aervice 

turniabed UDder taritt proviaiona whereby a au.I:Nicriber .. y be 

provided telephone aarvioe troa an exohanqe other than the one 

trom which he would norully be aerved. 

~D'1'1aa caonaa General c~teqori•• ot unbundlecl taritta to 
atipulate related aervicea. 

~-tur• Group &a Line aide connectiona preaently aervinq 
•pecialised ooaaon carrier•. 

~-tur• caroap •• TrUnk •ide connectiona without equal 
digit or code dialing. 

~-ture Group ca TrUnk aide connectiona preaently ••rving 
A'l','l'-c. 

~-tur• Group Da Bqual trunk ace••• with aubacription. 

x.i'WPazowawe• ~· ..ana any telephone coapany, •• defined 
in Section 364.02(4), F.S. (exoludin; Payphone Providera), which 

provicl.. teleca..unication aervice between exchanCJ• area• a• 
tho•• area• are deacribed in the approved taritta ot individual 

local excbanqe coapaniea. 

~-or.rica caLLa A telephone call oriqinatinq in one central 

ottice unit or entity but terainatin9 in another central ottice 

unit or entity both ot which are in the aaae deaiqnated exchange 

area. 

~-o~Ica caLLa A telephone call originating and termi nating 

within the NJM central ottice unit or entity. 
FORM PSC/CKU 31 (11/91) 
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Dft'aUDH CWIMII•l:~a.aa The tera denote• eny co .. unicationa 
in Florida aubject to overaight by the Florida Public Service 
ca.aiaaion aa provided by the lava of the state. 

nrraa-.nn ~ -•ua• ThoH toll -•age• which originate 
and tenrl.nate within the .... atate. 

LOC&L accua &liD "••~ UDa LATA ..ana the qeoqrapbic area 
eatabliahed for the adainiatration of ~unicationa aervice. It 
enco.paaaea d .. iqnated exahang .. , which are grouped to aerve 
co-on social, econoaic and other purpoa ... 

uv:ar. wzcwa•• cauaJft (LJIC) 1 Keen. any telephone c011pany 1 aa 
defined in Section 364.02(4), r.s., which, in addition to any 
other telephonic c~nication aervice, providea 
t e lecommunication aervice within exchange area• aa thoae areaa 
are deaoribed in the approved tariffa of the telephone ooapany. 

OP!Ia.al. C&LLX. ft.&lla An optional service furniahed under 
tariff proviaiona which recognize• a need of aoae aubacribera for 
extended area callinq without tapoainq the coat on the entire 
body of aubacribera. 

too 8DVl:CJII A aervice aiailar to eoo aervice, except thia 
aervice ia charged back to the ouatour baaed on f irat ainute 
plua additional ai.nute usage. 

»nr JIUDDa A qroup of nuabera uaed by a c011pany to identify 
their cuatoaera. 

•&Y -r~ 8DnCII ~~ Ileana any telephone coapany 1 

other than a Local Bxchanqe COiq)&J\y, vbioh provide• pay telephon~ 

aervice aa defined in Section 364.335(4) I r.s. 

PODI'f cg ftUDCII (»>lt) a Bell-coined tera which deaiqnatea the 
actual (phyaical) location of an IXC'a facility. Replace• aoae 
applications of the tera •deaarcation point.• 

niD•Y aana.a Individual line aervice or party line aervice . 

.... u.na An IXC that does not have certain faciliti .. but 
purchaa .. telec~icationa aervice fro. an IXC and then reaella 
that aervice to other.. 

aD-ttiO.a A telephone inatru.ent conaiatinq of a tran .. itter 1 

receiver, and aaaooiated apparatus ao connected •• to perai t 
aendinq and/or receivinq telephone ..... 9 ... 

PORK PSC/CMU 31 (11/91) 
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8UB8CRDD, eva~• Tbaaa teraa aay be waecS interchan<Jaably 
herein and aball ..an eny peraon, fir~~, partnerabip, corporation, 

aunioipality, cooperative orqaniaation, or 9overnaental a9enoy 
•upplied with ~!cation aervioa by a telephone oa.pany. 

8UB8CIBD LIDI Tba circuit or channel waecS to connect the 
aubecriber atation with the central office equipaent. 

nxlfCIIJWI OD'l'DI Location at ~ioh telephone traffic, either 
local or toll, ia avitohed or connectecS froa one circuit or line 
to another. A local avitchincJ center aay be coapriaed of aeveral 
central office unita. 

ftODa A co.mmication channel between central office unite or 

entitiaa, or privata branch exahaf\9e•. 

FORM PSC/CMU 31 (11/91) 
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A'rl'ACHMENT 1 • 
9. If incorporated, please give: 

(c) Indicate if any of the officers, directors, or any of the ten largest stockholders have 
previously been: 

{2) officer, director, partner or stockholder in any other AoridA cenificated 
telephone company. If yes, give name of company and relationship If no 
longer associated with company, give reason why not. 

Ya. Nortbeart Florida Telephone Company, Inc. 

Glady• R. Walku- omeer, director a ad stockholder 
Leoa Coaaer- ofraur, director a ad stockholder 
F. Paul Coaaer - director and stockholder 
Liada S. Combs - director and stockholder 



ATTACHMENT I I 

e· • 
NORTIIEABT I'LOIUDA LONG DISTANCE COMPANY, INC. 

ctJRREN"l' ASSC& 

Caab 
Accounts Rec eivable 

NONctJBRENT MSETii 

Ona.aortized org. Coat 

TOTAL ASSETS 

I 30 Noln'H 4ClW STIUT 
MAccl f)ltt"(, f'\.oM)A 32003 

C8041125G-228 I 
,.AX: C8041125G-7722 

I'OJlKCAST BA.LAHCB 8B&r:l' 
M' 'l'JII QA'l'IS XJD)XCATII) 

IHf!IPTIOlf 12/31/97 

AS SITS 

• 500 $ 3!5,688 
49.451 

500 85,139 

l.OOO 2 . 400 

$ ... ~gg $ IZ.~~~ 

LXMILITIJS MD IOW:TII& 

ctJRREN"l' LlU:tL:t:J::tll 
Account• Payal)le • 3 .000 $ 41.796 

STOCICROLi2ERS I IQUITY 

Comaon stoc:Jc-co.aon $10 
Par Value-50 Shar .. 500 !500 

Retai ned &arninqa 45.243 

500 4!5.7fl 

TO'l'A,L L:tU:tL:tfJ:II Al:ID 
STOCKBQLDERB I lmUl:lX • ~.~gg $ IZ.~~~ 

12/ll/98 

' 93,!511 
51.924 

145,435 

1.800 

S~iZ.i~~ 

$ 42.328 

!500 
104.407 

104 1 907 

suz.a~~ 

12/ll/99 

$1!56,91!5 
54.520 

211,43!5 

~~ 

$i~i.~~~ 

$ 44.2§§ 

500 
167 . 8§9 

168.3§9 

Si~i.A~; 



ATTACHMENT I II 

e· • -
NORTBI'AST FLoRIDA LoNG DIST ANC£ COMPANY ,INC. 

I 30 NOinM ~n4 S'nilaT 
MAccuHN't, ~ 31003 

cCIM)41t&g.ree 1 
,AXl (CIM)41215g.7712 

POUCAST INCOICB STATDlENTS 
lOB Till XINJS IHDICA,TEP 

Year 1Cnde4 
~al:n.laz 

INCQMI 

Revenue• $ !593,415 
Oncollectiblea (12.320) 

57t.095 

KXPilUIE:I 

Net wor k ACc:ua 379 , 425 
PIC Chu qea 12 , 000 
Billi nq ' Collectinq 42 , 93§ 
Salariea 30,000 
Inveatiqative coata 2 ,000 
Legal / Regulatory 6 , 000 
Accountinq 8 , 000 
Adverti ai nq 1!5,000 
Of fice r acilitie• 3,200 
Tel ephone 300 
Tl'aini nq 2,000 
Aaortization-orqaniaation coat 600 
Miace llaneoua ,. 

,01 . 55!5 

tiEl lHcoHE IElQBE EBQX111QH l'OB 
lNCQMI TAXEI 72 , 540 

PBQYliiON 1'08 lNCOMJ! TAUS 27.297 

Hr:l: lticoD $ i;.~u 

Year Bnd4td 
~al;~~lll 

• 623 , 086 
(20.286) 

§02.800 

398 ,396 
3 , 388 

4!5,08 2 
30 ,600 
2,100 
1,000 
8 , 000 

1!5 , 000 
3,360 

31!5 

600 
'2 

5Q2.9f0 

94,860 

3,,,,, 
$ ;a.~u 

Year Bnded 
~al:llll2 

$ 6!54,240 
(21. 300) 

§32. 940 

418 , 316 
3,!557 

47,336 
31,212 

2 , 205 
1, 000 
8 , 000 

15 , 000 
3,528 

33 1 

600 
lOt 

,31.111 

101,751 

lB · 289 

$ n.iA~ 



It ATl'ACI:IKENT IV 

NORTHEAST FLORIDA LONG DISTANCE COMPANY, INC. 
Dill A 

NEFCOM LONG DISTANCE 
MANAGERIAL AND TECHNICAL CAPABILITIES 

NEFCOM Long Distance will provide interexchange carrier services to telephone 
subscribers who reside in Baker County, Florida. There will be no employees 
wondng direcdy for NEFCOM Long Distance. All management functions for the IXC 
company will be performed by NEFCOM, Inc., ~will have 11W\8g8rial personnel 
who have wori<ed for Northeast Florida Telephone Company. NEFCOM, Inc. will 
also provide managerial support to Northeast Florida Telephone Company, Inc., 
'Atlich has been incorpaated Iince 1955. All c:l NEFCOM's managers have WOO<ed 
SlJCC818fu11y in the telecommunications Industry for at least 1 0 years in all aspects 
of the telecommunications business. 

All billing f\.rlc:tions will be pertormed by Northeast Florida Telephone Company on 
behalf of NEFCOM Long Distance based on a billing and collectjon contract. 
Management activities will be provided by NEFCOM, Inc. Any other technical job 
functions will be performed by Northeast Florida Telephone Company through 
contractual arrangements. 



NORmEAST FLORIDA LONO DISTANCE CO., INC. 

TITI.E SHEET 

FLORIDA TEl FCOMMUNICAIIONS TARIFF 

Rules, Regulations and Rates applying to the 
provision of lntrutate Inter LA • A lnterexchange 
telecommunications services for customers of 

Nortbeut Florida Long Distance Company, Inc. 

Northeut Florida Long Distance Company, Inc. 

Principal Offices at: 130 North Fourth Street 
Macclenny, Florida 32063 

Florida TariffNo. 1 
Orisin&J Sheet 1 

Issued: February 26, 1997 Effective:--------

By: Gladys R. Walker, President 
Nort.heut Florida Long OiJtance Company, Inc. 

130 North Fourth Street 
MKcleony, Florida 32063 

( N) 

(N) 



NORTHEAST FLORIDA LO!tlST~CE CO .• rNC. 

CHECK SHEET 

• Florida Tariff No. I 
Original Sheet 2 

The sheets listed below, which are inclusive of this tariff, are eft'ccth•e t:.! of the date shown at the 
bottom of the respective sheet. Original and revised sheets as named below comprise all changes 
from the original tariff and are currently in effect as of the date at the bottom of this sheet. 

SHEET REVISION SHEET REYISION 

I Original 26 Original 
2 Original 27 Original 
3 Original 28 Original 
4 Original 29 Original 
5 Orisinal 30 Original 
6 OrisinaJ 31 Original 
7 Original 32 Original 
8 OrisinaJ 33 Original 
9 Original 34 Original 
10 Original 
11 Original 
12 Orisinal 
13 Original 
14 Original 
15 Original 
16 Original 
17 Original 
18 OrigjnaJ 
19 Original 
20 Original 
21 Original 
22 OrisinaJ 
23 Original 
24 OrisinaJ 
25 Orisinal 

Issued: February 26, 1997 Effective: __ 

By: Otadya R Walker, President 
Nort.beut Florida Long Distance Company, Inc. 

130 North Founh Street 
Macclenny' Aorida 32063 

(N) 

( ) 



NORTIIEAST FLORIDA LONG DISTANCE CO., INC. 

TABLE OF CONIENTS 

SECTION 

Aorida TariffNo. I 
Original Sheet 3 

SHEET 

Title Sheet . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . I 

Check Sheet . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2 

Table of Contents . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3 

Alphabetical Index . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4 

Sytnbols Sheet . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • • . . • . . . . . . . . . . . . . . . . 7 

Tariffformat Sheet ..... . ........... . ........................ .. ....... 8 

Section I -Technical Terms and Abbreviati001 . . ........................ .. .. 10 

Section 2 - Rules and RetPdarions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13 

Section 3 - Description of Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 28 

(N) 

Section 4 - Rates . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3 I ( ) 

Issued: february 26, 1997 

By: Gladys R. Walker, President 
Northeut Florida Lons Distance Company. Inc. 

130 North Fourth Street 
Macclenny, Florida 32063 



NORrnEAST FLORIDA LONO DISTANCE CO .. INC. 

ALPHABETICAL INDEX 

Florida Tariff No. I 
Original Sheet 4 

SUBJECI SECTION SHEET 

Abbreviations and Technical Terms 
Advance Payments 
Applicable Law 
Apptication for Service 
Assignment or Transfer 

Billing and Payment Arnngemenu 

CallingCardValidation 
('.alwJlation of Service by Company 
CanceUation of Service by Customer 
Check Sheet 
Classic BUiiness 800 Service 
CoUection of Unpaid B•lences 
Crown Residential 800 Service 

Deposits 
Desc::ription of Service 

MiniiD1ID Call Completion Rate 
Northeast Florida Looa DiJtance Service Offerings 
Special Services 
Tuning of Calls 

Direct Acc:eu Lona OiJtance Service 
Dilcontinuance and Restoration of Service 

800 Service 
Employee Conc:essionJ 

Hearing- or Speech-Impaired Penons. Special Services 

Interconnection 
Interruption of Service 

I 
2.8 
2. 16 
2.4 
2.11 

2.9 

2.9.3 
2.5.1 
2.5.1 

312 
2.9.9 
3 1.2 

27 
3 
33 
3.1 
3.4 
3.2 
31.1 
2.5 

3.1.2 
2.12 

3.4.1 

2. 13 
2. 14 

10 
22 
27 
16 
25 

22 

22 
18 
18 
2 

28 
24 
28 

21 
28 
29 
28 
29 
29 
28 
17 

28 
25 

29 

25 
26 

Issued: February 26, 1997 Effective:-------

By: Gladys R. Walker, President 
Northeut Florida Lona Distance Company, Inc. 

130 North Founh Street 
Macclenny, Plorida 32063 

(N} 

(N) 



NORlliEAST f1.0RJDA WNO DISTANCE CO., INC 

ALPHABETICAL [NDEX CCont'd.l 

Florida TariffNo. I 
Origjnal Sheet S 

SUBJECT SECTION SHEET 

Late Payment Cbarses 

Minimum Call Completion Rate 
Minimum Servi<:e Period 

Notice ofDiscontimwnce 

Operator Services 
Operator Servica Calling Periods 

Rates 
Basic Long I>istaDce Service Rates 
Classic Business 800 Service 
Crown Residential 800 Service 
Direct Accesa 
DiiCOUDU and Special Offerings 
800 Service, Classic Business 
800 Service, Crown Residential 
Hearina- or Speech-Impaired Penons, Discounted Rates 
Holiday DiJcouDted Rates 
Late Payment Charges 
Operator Services Callins Periods 
Operator Services Rates and Surcharges 
Promotional Off'erinp 
Returned Chock Chqes 
Taxes 
Volume DiJcounta for Direct Access Users 

Restoration of Service 
Returned Check Charges 
Rules and Regulations 

Advance Payments 
Applicable Law 
AppJjcation for Service 

2.9.7 

3.3 
2.17 

2.5.2 

4.3 
4.3.2 

4 
4.1 
4.1.3 
4.1.2 
4. 1.1 
4.2 
4.1.3 
4.1.2 
4.2.2 
4.2.1 
2.9.7 
4.3.2 
4.3.1 
4.2.4 
2.9.8 
2.6 
4.2.3 
2.S 
2.9.8 
2 
2.8 
2.16 
2.4 

23 

29 
27 

19 

33 
34 

31 
31 
31 
31 
31 
32 
32 
31 
32 
32 
23 
34 
33 
33 
23 
21 
33 
17 
23 
13 
22 
27 
16 

lasued: February 26, 1997 Effective:--------

By: Gladys R. Walker, President 
Nortbeut Florida Long Distance Company, Inc. 

130 Nonh Founh Street 
Macclenny, Florida 32063 

(N) 

(N) 



NOR11 IHAS1' 1-l.ORIDA LONO DISTANCE CO., INC. 

ALPHABETICAL INDEX CCoru' d l 

Florida Tariff No. I 
Original Sheet 6 

SUBJECT SECTION SHEET 

Rules and Regulations (Cont'd.) 
Assisnment or Transfer 
Billing and Payment Arrangements 
Deposits 
Diacontinuance and .Restoration of Service 
Employee Conceuioos 
Interconnection 
Interruption of Service 
Liabilities of the Company 
Limitations 
Miniloom Service Period 
Taxes 
Terminal Equipment 
UndertaJdna of Northeast Florida Long Distance Company 
Use of Service 

Special Services. Hearing- or Speech-Impaired Persons 
Suspension of Service by Company 
Symbols 

Tariff Format 
Taxes 
TecbnicaJ Terms and Abbreviations 
Terminal Equipment 
Tuning of Calls 

2.11 
2.9 
2.7 
2.5 
2.12 
2.13 
2.14 
2.3 
2.2 
2 17 
2.6 
2.15 
2.1 
2.10 

3.4.1 
2.5.1 

2.6 
I 
2. I 5 
3.2 

25 
22 
21 
17 
25 
25 
26 
14 
13 
27 
21 
27 
13 
24 

29 
19 

7 

8 
21 
10 
27 
29 

Issued: February 26, 1997 Effective:--------

By: Gladys R. Walker, Praident 
Northeast Florida Long Distance Company, Inc. 

130 North Fourth Street 
Macclenny, Florida 32063 

( N) 

(N) 



NORTIIEAST FLORIDA LONO DlST ANCE CO., INC. 

SYMBOLS SHEET 

The foUowins are the only symbols used for the purposes indicated below: 

D - Delete or Dilcontinue 
I - Change Resulting in an lncreue to a Customer's BiU 
M - Moved from Another Tariff' Location 
N-New 
R - Change Resulting in a Redurtion to a Customer's BiJJ 
T -- Change in Text or Regulation but No Change in Rate or Charge 

Florida TariffNo. I 
Original Sheet 7 

Issued: February 26, 1997 Eff~~: ______________ _ 

By: Oladya R. Walker, President 
Nort.heut Florida Long Distance Company, Inc. 

130 North Fourth Street 
Macclenny, Florida 32063 

(N) 

( N) 



NORlliEAST FLORIDA LONO DISTANCE CO., INC. 

TARIFF fORMAT SHEETS 

A Sbcct Numbcrjga 

Florida TariffNo. I 
Original Sheet 8 

Sheet numben appear in the upper right comer of the sheet. SheeU are numbered 
sequentially. However, new sheets are oe<:Uionally added to the tariff. When a new sheet 
is added between sheets alrady in effect, a decimal is added. For example, a new sheet 
added between sheets 14 and IS would be 14.1. 

B. Sbeet ReyisiOQ. Nntpbcq 

Revision numben abo appear in the upper risht corner of each sheet. These numbers are 
Uled to determine tbe most amid lheet venion on file with the FPSC. For example. FouTth 
Revised Slwet 14 cancelsTirird Rnl•d SMet/4. Because of various suspension period1, 
defr.miJ. etc., tbe PPSC foiJows in itJ tariff approval process, the most current sheet number 
on fiJe with the <h"•ieeton is not always the tariff sheet in effect. Consult the Check Sheet 
for the sheet cumndy in effect. 

C. PllJ&IVb NuQlhorina Segucpco 

There are nine Ieveii of parqrapb coding. Each ievel of coding is subservient to its next 

higher level: 

2. 
2.1. 
2.1.1. 
2. l.l .A 
2.1.l.A 1. 
2.1.1.A 1.(1). 
2.l.l.A l.{a).l. 
2.1.1.A l .(a).I.(i). 
2. l . l .A. l .(a).J.(i).( 1 ). 

Issued: February 26, 1997 Effective:--------

By: Gladys R. Walker, President 
Northeut Florida Lons DiJtance Company, Inc. 

130 North Fourth Street 
Mac:denny, Florida 32063 

(N) 

(N) 



.e 
NORTHEAST FLORIDA LONO DISTANCE CO., J'NC 

IAIUFF FORMAT StfflBTS CCoot'd,) 

Aorida Tariff'No. I 
OrigjnaJ Sheet 9 

(N) 

When a tariff'filina it made with the FPSC, an updated cheek sheet w:ompanies the tariff 
fi1ina, The check lheet lilta the lheetJ contained in the tariff, with a cross-reference to the 
ammt revision number. When new aheeu are added, the check sheet is changed to reflect 
the revision. All revilions made in a gjven filing are designated by an asterisk (•) There 

will be no other symbolJ Uled on this sheet if these are the only changes made to it (i.e., the 
format, etc., remain the same, just revised revision levels on some sheets). The tariff user 
sbould refer to the latest check sheet to find out if a particular sheet is the most current on 
file with the FPSC. (N) 

IJsued: February 26, 1997 Effective:-----__ 

By: Oladyl R. Walker, President 
Nortbeut Florida Long Distance Company, Inc. 

130 North Founh Street 
Macclenny, Aorida 32063 



NORrnEAST FLORIDA LONG DISTANCE CO., INC. Florida TariffNo I 
OriglnaJ Sheet I 0 

SECDON 1 -TECHNICAL TERMS AND AUBREYlAilONS 

1.1 Certain tam11Dd abbreviations used throushoot this tariff are defined as follows 

A AcccuUoe 

A transmission path that connects the customer's location to a carrier switching center 
or point of preaeoce. 

B. App1ic1tiop for Scryjce 

A standard order fonn that contains information to enable the Company to provide the 
service required by the customer. 

c. eamoa Cant 

A billing a.rrangement whereby the customer may bill the charges for a call to an 
approved LEC-iuued calling card. The terms and conditions of the IC"...al telephone 
company will apply to payment arrangements. 

D. Cnllcrt BIIHna 

A billing arrangement whereby the originating caller may bill the charges for a calJ to 
the called party, provided the caUed party agrees to accept the charges Access is 
obtained by cfialin8 00 to reach a company operator. 

E. Compaqy oc Cvricr 

Refers to Nort.beut Florida Long Distance Company, Inc., unless otherwise clearly 
indicated by the context. 

F. Credit Card 

(H) 

A billing IITII18ement whereby the customer may bill the charges for a call to an 
authorized charge cant. ( H) 

Issued: February 26, 1997 Effective: --------

By: Gladys R. Walker, President 
Northeut Florida Long Distance Company, Inc 

130 North Fourth Street 
Maa:lenny, Florida 32063 



NORTHEAST FLORIDA LONG DISTANCE CO., INC Florida TariffNo. 1 
Original Sheet I I 

SECIION I -tECHNICAL TERMS AND A8BREVIATIONS (Coot' d l 

1.1 (Cont'd.) 

G. CUatomcr 

The penon. firm. coqx>ration. or other entity that orders or uses services provided by the 
Company and iJ responsible for the payment of charges for the services. 

H. Cuatomer-Proyided Eqyjpmcut 

Terminal equipment or facilities provided by persons other than the Company and 
connected to the Company' • services and/or facilities. 

I. Dial Access 

Provision of ac:ceu to the interexchange network via a local telephone line provided by 
the LEC, or by other ac:ceu connection facilities provided by other carriers or entities. 

J. Direct Diatanc;e Dialina Periods 

Peak: Monday through Friday 7 Aa.. to 7r.M. 
Off-Peak: All Other Times 

K. f'fSC 

Florida Public Service Commission. 

L. Holi4axa 

Complny-recopized holidays for rating purposes are: New Year's Day, Independence 

( N) 

Day, Labor Day, ThankJgiving Day, and Christmas Day. ( ) 

Issued: Febnwy 26, 1997 Effective:--------

By: Gladys R. Walker, President 
Nortbeut Florida Long Distance Company, Inc. 

130 North Fourth Street 
Macclenny. Florida 32063 



NORTIIEAST FLORIDA LONO DISTANCE CO., INC. Florida TariffNo. I 
Original Sheet 12 

SECIJON 1 -lECHNICAL IERMS AND A8BREVIAIIONS CConfd,) 

1.1 (Cont'd.) 

M. Local &fbanao Compaay fi.EC) 

A teJepbone company that ftuniJhes local exchange services. 

( 1) Statjop-to-Statioo - A service whereby the originatina end user requetts the 

llliJt&nc:o ofa company operator to place or bill the c:alJ. A call blllod collect, third 

number, to a calliog card, or to an authorized crodit card is an operator-usistod, 

ltltion-to-lt&tion call. unless the call iJ placed on a person-to-penon basis 

(2) Peraop-to-Pcaoo - A ICII'Vice whereby the originating end user specifies to the 

company operator a pan:i<:u1ar penon to be reached, or a panicular atation, room 

number, depu1ment. or office to be reacbed through a PBX anendant. 

0 . Qwator Scryir.ca CeJiina Pcrioda 

Day: 
Evening: 
Night: 

P. Subtqjbcr 

Monday throuab Fr1day- 8 AU. to S P.M. 

Sunday throusb Friday - S r .w. to I I r M 

Sunday through Saturday - II r M. to 8 AM , Sunday 8 A M to S r M and 

Saturday 8 Au. to J I r w. 

A term aynonymous with Customer. 

Q . Thjrd-Party a;mna 

(N) 

A billing arranaernent by Which the charges for I call may be billed to I telephone 

number that is different from the calling number and the called number < > 

luuod: February 26, 1997 Effective.--------

By: Ofadya R. Walker, President 
Non.beut Florida Long Dis~ Company, Inc 

130 North Fourth Street 
Macclenny, Florida 32063 



NORTIIEAST FLORIDA LONO DISTANCE CO., INC. 

SECTION 2- RlJLES AND BEGULATIONS 

2.1 Undcrt•kjna of Nortla!! florida Lon& Distance ComPAAY· Inc. 

Floridll TariffNo. I 
Original Sheet 13 

2.1.1 Northeast Florida Long Distance's services and owned or leased facilities are 
fumilbed for communications originating at specified points within the state of 
F1orida under terms of this wit[ 

2.1.2 Nortbeut florida Long Distance coMects, operates, and maintains the 
communications services provided herein in accordance with the termJ- and 
conditions set forth under this tariff. The Company may use LEC faciHties or may 
order aa:ea connection facilities provided by other carriers or entitiM, in order to 
allow connection of a customer's location to Northeast Florida Long Distance's 
network. The customer shall be responsible for all ctwges due for such service 
arrangementa. 

2.1.3 Tbe CompiDy'sletVices and faciHties are provided twenty-four hours per day, seven 
days per week. 

2.2 IJmjtationa 

2.2.1 Services offered by Northeast Florida Long Distance Company are subject to the 
availability of faciHties and the provisions of this tariff. The Company does not 
undertake to transmit communications or messages, but rather furnishes facilities, 
service, aod equipment for sudt transmissions by the r.ustomer. 

2.2.2 Nonheut Florida Long OiJtance and its billing agent reserve the right to deny 
service, to diJcontiDJe furnishing service. or to limit the use of its service. when 
neceuitJted by c:hanaina FPSC or other regulatory rules, by conditions beyond the 
control oftbe Company, or by tbe customer's use of service in violation of the law 
or the provisions of this tarift: Such violation may include, but ii not limited to, 
involvemeat or assisting another person or firm in: fraudulent schemes to avoid 

( N) 

payment of lei'Vice charges~ interfering or tampering with Company tacilities; using ) 

Issued: February 26, 1997 Effective:------- -

By: Gladys R. Walker, President 
Nortbeut P1orida Long Diatance Company, lnc. 

130 North Fourth Street 
Macclenny, Florida 32063 



NORnfEAST FLORIDA LONO DISTANCE CO., INC. r londa Tariff No. I 

Original Sheet 14 

SECIJON 2- RULES AND REGULATIONS CCoot'd > ( N) 

2.2 Umitaliooa (Cogt'd,) 

2.2.2 (Cont'd.) 
lenlicel in a manner that interferes unreasonably with the use of services by another 
customer(•); or UJina lef'Vices to harass, annoy. or convey infonnation deemed to be 
obteene, fraudulent, of malicious intent, or otherwise unlawful 

2.2.3 Northeuc Florida Lona Distance and its bilHng agent reserve !he right to deny an 
application for service or to immediately djscontinue service without incurring any 
liability when there it a bill for which payment is put due. When long distance 
uuge is signi&ansJy above normal for a customer, and/or the Company or its billing 
agent bas good reason to believe payment by that customer is in jeopardy, the 
Company or ita billing agent may discontinue service 

2.2.4 All facilities provided under this tariff are directly controlled by Northeast Florida 
Long Diltance Company. The customer may not transfer or assign the use of the 
eervice or facilities, except with the prior, express written consent of the Company. 
Such trullfer or usipment shall only apply where there is no interruption of use or 
location of the service or fac;Jities. 

2.2.5 All regulations and conditions conWned in thls tariff shall apply to all such 
permitted wignees or transferees. 

2.3 Uabilltica oftbe Company 

2.3.1 Except u otherwise provided in this tariff, the liabitity of the Company for any 
failure of performance hereunder, or for any claim for lost profits or other losses, 
expenses, or damages (including actual. indirect, special. consequential, or punitive 
dunaps) resulting in whole or in part from, or arising in connection with, the ) 

Issued: February 26, 1997 Effective:----- ---

By: Gladys R. Walker, President 
Northeut F1orida Lons Distance Company, Inc. 

130 North Fourth Street 
Macclenny, Florida 32063 
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NORlliEAST FLORIDA LONO DISTANCE CO., INC. Florida Tariff No. I 

Original Sheet 15 

SECTION 2- RlJLES AND REQULADONS CCont'd.) (N) 

2.3 Uabilities oftbo Company CCopt'd.) 

2.3.1 {Cont'd.) 
fUrnilhina of eervice under thia tariff, lncludJng but not limited to mistalces, 
~ intanJptions, delays. errors, misrepresenr.tions, or defects in any service, 
facility, or translniaion (mcluding services and facilities involved in emergency 
callina ICtivity), lbaJ1 not exceed an amount equivalent to the proportionate charge 
to the a11tomer by the Company for the period during which the aforementioned 
fauJts in transmission occurred. No other liability in any event shall attach to 
Northeut Florida Long Diat&r'ICe Company. 

2.3.2 The Company is not lilble in any respect whatsoever to the customer or any other 
penon, finn. or Cl1lity for my losses, expenses, or damages arising from occurrences 
or CIUiel beyond the Company' s direct control in connection with the funUshing of 
JerVioe under this w1fl: including but not limited to acts. errors. or omissions of any 
penon or entity other than the Company, malfunct.ions of any service or facility 
provided by my other carrier or entity, acts of God or government, fire, war, 
explosion. vandalism, cable cut, st<>rm, riot, or civil disturl>ance. 

2.3.3 No asent or employee of any other carrier shall be deemed to be an agent or 
employee of the Company, cxcep:t that independent sales agents and billing agents 
for the local~ company may occasionally act as agents for Northeut Florida 
Lon& DillaDce. 

2.3.4 The Company lbaJ1 not be liable for, and shall be fully indemnified and held 
barmleu by the customer against. any claim for loss. expense or damage (including 
indirect, special or consequential damage) for defamation, libel, slander, invasion, 
infiinpn*ll of c:opyrigbt or patent. unauthorized use of any trademark, trade name 
or lervice mark. unfair competition, interference with or misappropriation or 
violation of any c:ont.ract, proprietary or creative right, or any other injury to any 
penon, property or entity ariling out of the material, data, infonnation, or other 
content revealed to, transmitted by, or used by the Company under this tariff. N) 

Issued: Febnwy 26, 1997 Eff~: ____________ __ 

By: Gladys R. Walker, Prelident 
Nonheut Florida Long Distance Company, Inc. 

130 North Fourth Street 
Macclenny, Florida 32063 



NORlliEAST FLORIDA l.ONO DISTANCE CO., INC Florida Tariff No. I 
Origjnal Sheet 16 

SECTION 2 • &JJLES AND REGtJLATIONS (Cont'd l (N) 

2.3 I jehjljtjca of the Cogpqy (Coot • d.l 

2.3.5 Tbe Company sbalJ not be liable for any other claim or loss, expense, or damage 
(mcluding indirect, special or consequential damage), for any act or omission of the 
alltomer, or for any c:Wm or loss, expense, or damage due 10 the failure ofcusromer­
provided equipment. facilities. or servi<:es. 

2.3.6 Nortbeut Florida Long DiJtance shall not be liable for any damages, including toU 
usage cbarpa. the customer may incur u a result of unauthorized use of the 
Compeny's network facilities. This unauthorized use includes, but is not limited to, 
calla placed &om the eultomer'a premises and calls placed through customer­
provided equipment that are transmitted or carried on the Northeut Florida Long 
Distance oetwork. The Company' 1 employees or billing agents may wortc with 
c:ustomen to recommeod poaaible solutions to reduce unauthorized use of their 
ISW:e and equipaw.n. Howewr, Nortbeut Florida L.ona OiJtance does not wamnt 
or guarantee that ita recommendations will prevent all unauthorized use, and the 
cultomer is raponsible for controlling access to, and use of. its own service and 
equipment. 

2.4 AppUptjoo for Scryjce 

2.4.1 Nortbeut Florida Lona DiJt&nc:e reserves the right to require customers to make 
application(s) for service in writing using forms provided by the Company. Upon 
accept&nce of an application for service by the Company, all applicable provisions 
in the Company's tarifti. u amended from time to time, which are lawfull)' on file, 
become the 18J11e111e11t for tervice between the Company and the customer. Requests 
for additional I«Vice and c:fwnses to service. upon accepunoe by the Company, 
become a pan of the aareement for service, provided that each item of additional 
service lbaJl be aubjec:t to the applicable minimum tenn of service. Acceptance or 
use of service offered by the Company shall be deemed an application for such 
service and ao agreement by the customer to subscribe to, use, and pay for such 
tervice in accordance with the applicable tariff's of the Company, u amended from 
time to time, wbicb are lawfW.ty on file. Any chanse in rates or other tariff 
provisioos wbicb are lawfWJy made aha1J be deemed to modify aD agreement~ for 
service aft'ected by IUCh cbansa without further notice by Company to the 
Customer. (N) 

Issued: Pebnwy26, 1997 Effective·--------

By: Oladya R. Walker, President 
Nortbeut Florida Long DiJtance Company, Inc. 

130 North Fourth Stn:et 
Macclenny, Florida 32063 



NORnmAST FLORJDA LONG DISTANCE CO., INC. Aorida Tariff No. 1 
Original Sheet 17 

SECTION 2 -RlJLES AND REGULAIIONS CCont'd > (N) 

2.4 Applk,etjgn fpr Seryicc CCgnt'd.) 

2.4.2 Bulinaa or raidential customers who wish to establish Ions distance service with 
Nort.beut Aorida Lons Distance may apply throush their local exchansc company 
or directly with Northeut Florida Lons Diltlnee for 1 + and 0+ equal acx:ess dial ins 
oo their customer-specified telephone nwnben. Custo~nen may also apply for 800 

I«'Yi<:e tbrou8b their local exchange company or directly with Northeut Aorida 
Lons Distance. An application for service must provide, at a minimum, the 
following information: 

A Customer's DllllC, telephone number and address. In the cue of a corporation 
or pii1Dellbip, a designated officer or asent shall be named u the contact person 
for IUCb corporation or pa.rtnerabip; 

B. Name, addteu, and telephone number of penon to whom notices from the 
Company to the customer abal1 be addre:ssod, if different from (A) above; and 

C. The amount of toU ~«Vice uup the customer wu billed for the two months 
inu•.tiltely precA'ding the request for service, if such information is applicable 
and available. 

2.4.3 A request for ICI'Vi<:e does not in itldf bind Northeut Aorida Long Distance to 
aervico. nor doel it prevent the customer from changins to another Ions distance 
~«Vice at a later date. 

2.5 n;emntiiiiiDf& and Bmtorllion o(Sayjce 

2.5.1 Service c:onliDua to be provided until c:ancded by the customer or untjl c:ancded or 
suapended by the Company u let forth below. The Company may render bills 
IUbeeqlwmr to the tel uioation of lei'Vic.e for charges incuned before termination. The 
customer will pay IUCb biUJ in fUU in accordanu with the payment terrnJ of this 
~ (N) 

lasuod: February 26, 1997 Eff~w: ______________ _ 

By: Gtadya R. Walker, President 
Nortbeut Florida J..ona OiJtance Company, Inc 

130 North Fou.nh Street 
Macdenny, Florida 32063 



NORrnEASTFLORIDALONOOlSTANCECO., lNC. Florida TariffNo. I 
Original Sheet 18 

SECTION 2- RULES AND ReGULATIONS CCoot'd.l (N) 

2.5 I>iJc:ootimllll9Q and Restoration of Service CCont'd.l 

2.5.1 (Cont'd.) 

A Cang:lletinn by tbe Customer 

1. The CUJtomer may have service discontinued upon wrinen or vetba.l notice 
to the Company. The customer shall pay the Company for service furnished 
until the c:anc:eiJibon dale specified by the customer, or until the date that the 
written canceiJation notice is received, whichever is later. 

B. Ctnqilatigo by tho Company 

1. For Nonpayment: The Company, by written notice to the customer and in 
accordance with applicable law, may discontinue service or cancel an 
lppticlbon for service without incurring any liability when there is an unpaid 
balance for lft'Vice that is more than 60 days overdue. 

2. For Returned a--."'Cb: The customer whose check or draft is returned unpaid 
for IDY reuon, after two attempts at coUection. shall be subject to 
dilcontirl.aanc of service in the same manner as provided for nonpayment of 
overdue charges. 

3. For Violation of Law or This Tariff: Except u provided in this tariff, the 
customer ahalJ be subject to discontinuance of service, without notice, for 
any violation of terms of this tariff: for any violation of any law, rule, 
resu1ation. order, decree or policy of any government authority of competent 
juriJdiction, or by reuon of any order or decision of a ~ or other 
gownment authority havinsjurisdktion which prohibits the Company from 
furniabins such service or prohibits customer from subscribing to, using. or 
payina for such service. ( N) 

Issued: February 26, 1997 Eff~e: ______________ __ 

By: Gladys R. Walker, President 
Nortbeut Florida Long Distance Company, Inc. 

130 North Founh Street 
Mac:denny, Florida 32063 



NORnmAST FLORIDA LONO DISTANCE CO., INC. Florida Tariff No. I 
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SECTION 2 ·RULES AND REGlJLAIIONS CCopt'd.l { N) 

2.5 Dilcontjlllllllm and Restoration ofSeryjce CCopt'd,) 

2.5.1 (Cont'd.) 

B. Caopd!Jtjop by the CoffiWJy (Copt'd.l 

4. For the Complny to Comply with any Order or Request of any Governmental 
Authority Havins Jurisdiction: The customer shall be subject to 
dilcontiJmnce of service. without notice. in order to penrut the Company to 
comply with any order or request of any governmental authority having 
juriJdiction. 

S. For Unauthorized or Unlawful Use of Travel Card Numbers and 
Authorization Codes: Travel Card Numbers and Authorization Codes are 
issued by the Company only to the customer and may not be sold or 
otberwilc diat.ributed without the written consent of the Company. Any 
UDMitborized or unlawful use of such Travel Card Numbers or Authorization 
Codes aha1l reatJlt in the immediate termination of service without notice. 

C. SUfiX"'ion by the CcnmiDx 

l. Service may be suspended by the Company, without notice to the customer, 
by blocking traffic to certain cities or NXX exchanges, or by blocking calls 
usilts oertain customer travel cards when the Company deems it necessary to 
take such action to prevent unlawful use of its service. Northeast Florida 
Lona Dilt&nee will restore service as soon as it can be provided without 
undue risk. and will upon request by the customer, usign new travel card 
coda to replace ones that bave been deactivated. · 

2.5.2 Notice ofDiJcogtjQ1111K'& 

A Nortbealt PJorida Long Distanc:e may refuse or discontinue service under the 
followifta c:onditions provided that. unless otherwise stated, the customer shall 
be given fifteen (15 ) days' notice to comply with any rule or to remedy any 

deficiency: 

Issued: February 26, 1997 Effecti~: ______________ _ 

By: Glldys R. Walker, President 
Nortbeut PJorida Long Distance Company, Inc. 

130 North Fourth Street 
Macclenny, Florida 32063 

(N) 



NORrnEAST FLORIDA LONG DISTANCE CO., INC. Florida Tariff No. I 
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SECTION 2- RULES AND RECVLATIONS (Cont'd l ( N) 

2.S Piemstjpwrg w1 Restoration of Service (Com'd.) 

2 .5.2 Notice ofDiiCQotinl.li.QGC (Copt'd ) 

A (Cont'd.) 

1. For noncompliance with or violation of any state, municipal, or federal law, 
ontinanc:e or regulation pertaining to telephone service. 

2. For ute of telephone service for any purpose other than that described in the 
application. 

3. For DCIIIect or refuu1 to provide reasonable access to Northeast Florida Long 
DiJtance or its agents for the purpose of inspection and maintenance of 
equipment owned by the Company or its agents. 

4. For noncompUance with or violation ofCommiuion regulation or Northeast 
Florida Long DiJtance's rules and regulations on file with t:fw! Commission, 
provided five (5) working days' written notice is given before termination. 

S. For nonpayment of bills, provided that suspension or termination of service 
ahall not be made without five (S) days' written notice to the customer, 
except in extreme c:uea. Such notice will be provided in a mailing separate 
from the customer' a regular monthly bill for service. 

6. Without notice in the event of the customer's or Authorized User's use of 
equipment in such a manner u to adversely affect Northeut Florida Long 
DiJtance's equipment or service to others. 

7. Without notice in the event of tampering with the equipment or services 
owned by Northeut Florida Long Distance or its agent.s. ( ) 

Issued: February 26, 1997 Effective:--------

By: otadys R. Walker, President 
Northeast Florida Long DiJtaDce Company, Inc. 

130 North Fourth Street 
Macdenny, Florida 32063 
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SECTJON 2- RULES AND REGULATIONS teonl'd,) (N) 

2.5 lliemqtjmwg and BcstOfl&ioo of Service CConl'd.) 

2.5.2 Ngtjco ofDiac;ontilllJIOCe CCont'd.) 

A (Cont'd.) 

8. Without notice in the event of unautbori.z.ed or fraudulent use of service. 
Wbeoever aervice is discontinued for fraudulent use of service, Northeast 
Florida J..orw Dilbmce may, before restoring service, require the customer to 
make, at his or her own expense, all changes in facilities or equipment 
neceaery to eliminate illegal use and to pay an amount reasonably estimated 
u the lou in ~ resulting from such fraudulent use. 

9. Without notice by reuon of any order or decision of a court or other 
government authority having jurisdiction which prohibits the Company from 
t\unilhing IUCb services. 

2.5.3 RM&gratjoo of Service 

2.6 lWil 

A If ltiYice bu been dilcootinued for nonpayment or u otherwise provided herein 
and tbe aJitomer wilbes it continued, service shall, at the Company's discretion. 
be restored when all put-due amou.nts are paid or the event giving rise to the 
diiCOiltinuance (if other than nonpayment) is corrected. 

2.6.1 All Rate and local taxes, if applic:able (i.e., gross receipts tax, sales tax, municipal 
utilities tax), n lilted u ~ep~nte line items and are not included in the quoted rates. 

2.7 Dqmju 

2.7.1 The Company does not require deposits from customers. 

Issued: february 26, 1997 Effective: --------

By: Glldya R. Walker, President 
Northeut Florida Long Distance Company, Inc. 

130 Nonh Fourth Street 
Macclenny, florida 32063 

(N) 



NORnlEAST FLORIDA LONO DISTANCE CO., INC. 

SECIJON 2- RlJLES AND REQULATIONS <Cont'd > 

2.8 Adyaoce Payrnmca 

Florida TariffNo. I 
Original Sheet 22 

2.8.1 Northeut Florida Long Distance reserves the right to e~tamine credit records ot all 
applicants and customers. 

2.8.2 For CUJtomen whom tho Company feela an advance payment is nocessa.ry, the 
Company reterVel the right to collect an amount not to exceed one month's 
Oltimated dwJea u an advance payment for service This will be applied against 
the next month's clw'ges. Advance paymentS may be collected for succeeding 
months until the a.&ltOmer's payment record has become acceptable to the Company. 

2.9 Bimna and Payment Amnacmcnta 

2.9.1 am;ng 'Wejl 

A Molllhly billinp will provide detailed information on charges for long diltanee 
services obtained •hroush Northeast Florida Long Distance, including the 
lpOCific date and time of each call, itt duration, place of termination, and clwge. 
Tbele cbarps will be included u a portion of the total monthly charges billed 

by the Company's billing agent. 

2.9.2 Third-Party a;moa 

A. The Company reserves the right to refuse third-party billing at its discretion. 

2.9.3 ldl!jog Card validation 

A. The Company ~ the ristu to refuse to process calls biiJed to callins cards 

( N) 

I 

or credit cards when authorization for use of the cards cannot be validated ( ) 

luued: February 26, 1997 Effective:--------

By: Gladys R. Walker, President 
Northeut Florida Lons Distance Company, lnc 

130 North Founh Street 
Mlccleony, Florida 32063 
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NORntEAST FLORIDA LONG DISTANCE CO., INC. 

SECTION 2 -RULES AND REGULATIONS CCont'd.l 

2.9 am;na and h.mcm AaJoacrnents CCont'd l 

2. 9. 4 amioa Mi'l!dmcnt• 

Flori~ TariffNo. I 
Original Sheet 23 

A Any objection to billed charges must be promptJy reponed to the Company's 
billing qent. Adjultmenta to customers' bills shall be made to the extent that 
recordt are available and/or circumstances exist that reuonably indicate that 
such c:barges are not in accordan<:e with approved rates, or that an adjustment 
may otherwise be appropriate. 

2.9.5 BphiDig ofCbu:an 

A Wbs'e my w'lda charge in billing of a customer is the result of a Company error, 
the Company may not backbill in excess of twelve months 

2. 9.6 PJ.YIWI" or Service 

A AD cblrpl billed to the CUilomer are due and payable upon receipt to the agency 
001y MJtborizcd to roocivc adl payments. Payment may be made only by United 
States currency, check, money order, cashier's check, or by a major credit card 
ac:cepcable to the biDina qency. 

B. Ternu of payment aba1J be according to the rules and regulations of the 
Company, its billins agency, and regulatory agencies such u the Florida Public 
Service Commiuion. 

2.9. 7 Late Pa,yqmt Clw;aa 

A Interest charges of l.S pen::ent per month may be u~e~sed on unpaid balances 
more than 30 days old. The late payment charge does not apply to any ponion 
of the unpaid balance that may be under investigation u a disputed charge. 

2. 9.8 Rc;tmmd Chock CJw:ac:s 

A Cbargcl will be useased by the Company or ill billing qency for chocks 

(N) 

returned for inlufficlent funds, u allowed by §832.07, F.S. (N) 

Issued: Febnwy 26, 1997 Effective·--------

By: Gladys R. Walker, President 
Nortbeut Florida Long DiJtance Company, Inc. 

130 North Fourth Street 
Macdenny, Florida 32063 
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SECTION 2- RVLES AND REGULATIONS <Coot'd,) (N) 

2.9 Bjmna and Paymmt Arpnpgmta CCoot'd l 

2.9.9 Colloctioo ofUnpajd Balaos;a 

A In the tM& ICtion is taken to collect any unpaid balance due from the customer, 
md iftbe Company is awarded any amount alleged to be due under its action. all 
reaJOnlbie COlli of ooUection incurred by the Company, including attorneys' fees 
and litiption ~ sbaD be paid by the customer. 

B. If a coUec:tioo agency or attorney is retained by the Cot•ipany to collect any 
unpaid balance due from the customer, any advance payment or discount made 
by or due to the customer under this t.aritf shall also be forfeited. However, the 
amount of the forfeiture tba1l not exceed the Company's costs in retain.ins the 
tgeaey or attorney, plus the amoun1 due to the Company, plus other reasonable 
coUection costs to wbieb the Company is entitled under this paragraph. 
Whenever a customer is cmitJed to a volume discount hereunder, the discount 
sba1l be forfeited if payment for the net amount oftbe bill is not received by the 
bill's due date. 

C. Any above references to the Company shall apply equally to the Company's 
billing agency. where the action described or the losses incurred apply in whole 
or in part to that billing agency. 

D. The location for any legal actions arising hereunder shall be Baker County, 
Plorida. 

2.10 Ute ofSeoicc 

2.1 0.1 Service may be used for any lawful purpose for which it is technically suited. 

2.1 0.2 Tbe customer obtains oo property right or interest in the use of any specific type of 
ficility, terVice, equipment. number, process, or code. All right, title and interest to 
u:h items remain, at all times, solely with the Company or its underlying carrier, as 
appropriate. 

lslued: Febnwy 26, 1997 Effective:--------

By: Oladya R. Walker, President 
Nortbeu1 Florida Long DistAnce Company, Inc. 

130 North Pourth Street 
Mlc:denny, Florida 32063 

(N) 
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SECTION 2 -IUJI.ES AND REGULATIONS CCont'd l (N) 

2.10 Use ofSavice CCopt'd.l 

2.1 0.3 Recording of telephone converutions on service provided by the Company under 
this tariff' is prohibited except u authorized by applicable federal, state and local 
laws. 

2.11 Aui8QIDW or Irapafq 

2.11 .1 The customer may DOt transfer or assign the use of service offered by the Company 
without the apress prior written conJent of the Company. Such transfer or 
assignment abaiJ only apply where there is no intenuption of the use or location of 
service. All term1 and conditions contained in this tariff shall apply to all such 
permitted transferees or assignees, as well as all conditions of service. 

2.12 Emplono Copcpejopa 

2.12.1 (Reserved for future use.) 

2.13 Iptc;n;qmw;tg 

2.13.1 Service furnished by the Company may be interconnected with services or facilities 
of other authorized communications common carriers and with private systems, 
subject to technical limitatiODJ establiahcd by the Company. Service furnished by 
the Company is not part of a joint undertaking with sucla other common carriers or 
systems. The Company does DOt undertake to provide any special facilities, 
equipment, or aervica to enable the customer to interconnect the facmties or the 
equipment of the Company with services or facilities of other common carriers or 
with private systems. 

2.13.2 Interconnection with the services or facitities of other common carriers shall be 
under the applicable terms and conditions of this tariff and the other common 
carriers' tarift'a. 

Issued: February 26, 1997 Effective:----- ---

By: Gladys R. Walker, President 
Northeut Florida Long Distance Company, Inc. 

130 Nonh Fourth Street 
Macdenny, Aorida 32063 

N) 
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SECTION 2- RULES AND REGULAIIONS CCont'd.l (N) 

2.13 Jntc;rcoDIWjljoo (Cont'd.l 

2.13.3 The Customer shall ensure that the facilities or equipment provided by the customer 
are property interconnected with the facilities or equipment of the Company. If the 
cultomer maintains or operates the intercoMected facilities or equipment in a 
manner which results or may result in harm to the Company's facilities, equipment. 
penonnc1, or the quality of service, the Company may, upon written notice, require 
the Ule of protective equipment at the customer's expense If this written notice fails 
to eliminate the actual or potential harm. the Company may, upon written notice, 
terminate the existing service oftbe customer. 

2. 14 Interruption of Service 

2.14.1 I+ IOd 0+ Loaa Distance usm 

A No credit is applicable to the customer when the use of service or facilities 
f\amiabed by the Company is interrupted during long distance message usage, 
inumuch u chartz,eable time ends when the network connection is released. A 
follow-up call by the customer in the same rate period would not result in the 
billing of a higher nue for the initial minute, since the Company's per-minute 
r~;te is the same throughout a message period. 

2.14.2 800 Scryice UICIJ 

A WbeD the use of service or facilities furnished by the Company is interrupted in 
exce11 of24 hours from the time reported by the customer, and the interruption 
is due to any cause other than the negligence or willful act of the customer or the 
failure off:acilities or equipment provided by the customer, a pro rata Jedit of 
the lppi'Opriate fixed moothly charges will be allowed for the service interruption 
from the time of notification. 

B. It sba11 be the obligation of the customer to notify the Company immediately of 
any intcnuption in ...-vice for which a credit allowance is desired. Before giving 
IUdt noti<:e, the CUJtomer ahalJ ucerta.in that the trouble is not bein3 caused by 
any equipment furnished by the customer and coMected to the Company's 
facilitiea. or by any action or omission by the customer (N) 

Issued: February 26, 1997 Effectjve: --------

By: Gladys R. Walker, President 
Northeast Florida Long Distance Company, Inc. 

130 North fourth Street 
Macclenny, Florida 32063 
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SECTION 2- RUI.ES AND REGW.,ATIONS CCoot'd.l 

2.14 Iotcauption of,Sayice CCogt'd.l 

2.14.2 800 Senice UKQ CCoot'd.l 

Florida TariffNo. 1 
Original Sheet 27 

C. For purposes of aedit oomput.ation, every month shaJJ be considered to have 720 

houri. No aedit shall be alJowed for an interruption of a continuous duration cf 
less than 24 houri. The aJilomer sba1J be credited for an interruption of 24 hours 
or more at tbe rate of I mOth of the monthly charge for the facilities affected for 
ead'l hour, or major fraction thereo~ that the interruption .::ontinues. 

D. Credit Formula: Credit = A/720 x B 
("A" - outage time in hours; "8" - total monthly charge for affected facility). 

2.1 s Tmninal Eqy,ipmcnt 

2.1 5.1 Company's facilities and service may be used with or terminated in customer­
proyjded terminal equipment or systems, such u PBXs, Centrex, key systems, 
multiplexers, repeaters, signaling sets. teleprinters, handsetJ. or data sets. Such 
terminal equipment thaD be furnished and maintained at the expense of the customer, 
except u otberwite providf"d in this tariff or by contract between the customer and 

the Company. Tbe customer is ,responsible for aU costs at his or her premises, 
including penonnel, wiring, electrical power, and the lilce, incurred in the use of 
Company's aervioe. When IUCh tenni.na.l equipment is used, the equipment shalJ 
comply with applicable rules and regulations of the Federal Communications 
Cormniaion, includin& but not limited to, Pan 68. In addition, the equipment must 

comply with generally acx:epted minimum protective criteria standards and 
engineering requirements of the telecommunications industry which are not barred 
by the Federal Communication~ Commiuion. 

2.16 ApJWcable Law 

2.16.1 This tariff Jha1l be IUbject to and construed in accordance with Florida law. 

2. 11 Mininrum Seryice Period 

2.17.1 The minimum service period is one month (30 days), unless otherwise specified by 
tariff or contract. 

Issued: February 26, 1997 Effective: --------

By: Gladys R. Walker, President 
Northeast Florida Long Disa.nce Company, Inc. 

130 North Fourth Street 
Macclenny, Florida 32063 

(N) 

( ) 



NORmEAST FLORIDA LONO DISTANCE CO., INC. 

SECTION 3 - DESCRIPTION OF SERVICE 

3.1 Nnrtbps florida I.ona Pi•anq; Seryjce Qfferinp 

3. 1. 1 Djrect Acccu ( 1 + anc1 0±) Lona Distance Service 

Florida Tari.fi'No. J 
Original Sheet 28 

A Northeut'alons distance service is offered to customers for interLATA calling 
within the 11ate of florida. Customers generally access Northeast's network via 
local~pany-provided Feature Group 0 access. Calls are routed 
over tbe Ccmplay'a owned or leased transmission and awitch.ing facilit ies to any 
valid NPA-NXX in tbe state of Florida. 

3. 1. 2 800 Sc!ryir.o 

A Crown Rcajdential 800 Service 

J. Crown Residential 800 Service is a one-way, dial-in service allowing the 
retidential customer to receive calls via local exchange company access 
facilities. The 800 Service permits calls to a customer's station in one 
location from mtions in divene geographical service areas. with the 800 
customer beiDa billed for the calls rather than the calllng parties. 

B. Cl•uk Rt'RMu 800 Scryjce 

1. Clauic BUJiness 800 Service is a one-way, dial-in service allowing the 
bulineat CUJtomer to receive calls via local exchange company access 
facilitiea. Tho 800 Service permits calls to a customer's station in one 
location ftom ltations in divene geographical service areas, with the 800 

(N) 

CUJtomer beiDa billed for the calls rather than the calling parties. (N) 

Issued: February 26, 1997 E~~: ___________________________________ _ 

By: GlldyJ R. Walker, President 
Northeast Florida Lons Diltlnce Company, Inc 

130 North Founh Street 
Macclenny, Florida 32063 
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SECTION 3 -DESCRIPTION OF SEiYICE CC®t'd.) (N) 

3.2 Iimjna of Calla 

3 .2.1 l..olll diltance u-se chqes are bued on the ICtUIJ usage of Northeast Florida Long 
Diltanee'a network. Northeast will determine that a call hu been established by a 
signal from the local telephone company. A calJ is terminated when either party 

disconnect• from the call. 

3.2.2 Unless otberwiJe specified in this tariff. the minimum calJ duration for bilJ.io8 
purpo1e1 il one mirUe. Ugge is mtaaUred and rounded to the higher full minute for 
biDina purpote1 for calls in excess of one minute. 

3.2.3 When 1 c:alllltlrtl durina one rate period and continues into another rate period, the 
call will be biUed proportionately at the rate that applies for each period. 

3.2.4 There will be no billiDs applied for attempted calls that arc not c-"'lMCted. 

3.3 Mjnimum Call Cnmplcliqn Rato 

3.3.1 lbe CUJtomer can c:l(poct a ca1J completion rato of not less tlwl9S percent (9S c.alls 
cccnpleted per 100 calls attempted) during peak use periods for all Feature Group D 
(1+) aeMces. 

3.4 Spp;jel Scryjces 

3.4.1 J.IMrjqa· or SJH""'itlmpeired Pcqoos 

A Reduced l"'lee are available to qualified persons wbo have hearing and/or speech 
diJabilities. IUbject to the foiJowins: 

1. The penon must be certified in writing by a licensed physician. audiologist, 
apeedl pltbolosilt, or app~opriate state or federal agency as havins a hearing 
and/or lpeOCb diSibility which precludes oral communications. and must 
have IDd utilize 1 telec:ommunicatons device for the deaf (TOO) for long 
distance calling. 

luued: February 26, 1997 EW~ive· -----------------

By: Gladys ll. Walker, President 
Nonbeut Florida Lona Distance Company, Inc. 

130 North Fourth Street 
Macclenny, Florida 32063 

( ) 
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SECTION 3 -DESCRIPTION OF SERVICE (Coot' d .) (N) 

3.4 Special Scryices (Com'd.) 

3.4.1 Hwio&- or Speecb-Impeiml Peaooa (Coot'd.l 

A. (Confd.) 
2. The customer IDUJt submit written application to the Company for reduced 

lona diDnc:o tervice rues for customer-dialed station calls that do not 
require the auiJtance of a company operator. 

3. The customer must designate to the Company one, and only one, telephone 
number auocilted with that customer's service and telecommunications 
device. 

4. TDD calJs originating from the designated telephone number are rated as 
spoci6ed in Section 4. < N > 

Issued: February 26, 1997 Effective:--------

By: Gtad)'l R. Walker, President 
Nortbeut florida Long Diatuce Company, Inc. 

130 North Founh Street 
Macdenny, Florida 32063 



NOR'rnEAST FLORIDA LONO OIST ANCE CO .• INC. 

SECTION 4 - RATES 

4 .I Bujc LoD& DjJtarg Seryice Rates 

4.1.1 Direct Accw (I+) 

Florida TaritrNo. I 
Original Sheet 3 I 

A. The rates lbown in the following table are applicable to caUs terminating at 
interLATA poinu within the state offlorida: 

1. R.eaidcntia1 Service 

Meuured Usage Charges, per minute - All Times $.1 S 

2. BUJineu Servi<:e 

Rate Period 

Peak 

Oft'-Peak 

4.1.2 Crown RajdcntiaJ 800 Savi..e 

Time Period 

7 A.M. to 7 I'.W Mon. - Fri. 

All Other Times 

Per Minute 
Bate 

$.25 

$.20 

A. The Crown Residential 800 Service billing consists of a monthly subscription 
charge, plus measured uaage charges. u follows: 

1. Moatbly Subtcription Charge ss.oo 

2. Measured Usage Charges, per minute- All Times S. IS 

Issued: February 26, 1997 Etr~~: ____________________________ __ 

By: Oladya R. Walker, President 
Northeast Florida Long ~tance Company, Inc. 

130 North Founh Street 
Macdenny, Florida 32063 

(H) 

( ) 



NORTHEAST FLORIDA LONG DISTANCE CO., INC. 

SECDON 4 -RATES CCont'd,} 

4.1 Bujc Lon& Diltaoce Scrvice Ra&ca CCoofd.l 

4.1.3 CI•Mk; Busjom 800 Service 

Florida TariffNo. I 
Original Sbeet 32 

A The Clauic Business 800 Service billing consists of a monthly subscription 
charge. plus measured usage charges, as foUows: 

1. Monthly Subia iption Charge 

2. Measured Usage Charges, per minute: 1Peak 
10ff-Peak 

$10.00 

$.2S 
$.20 · 

Note 1: See rate periods on 4.1.l.A.2 for applicable peak and off-peak calling 
periods. 

4.2 DiJcouota and SPMi•' Offcrinaa 

4.2.1 Discounted Ra&ca AQplicabJe on Ccnajn HotidAya 

A OnCbriatmuDay(Decernbw 2S), New Year's Day (January l), lndependence 
Day (July 4), Labor Day, and Thanksgiving Day, the rate applicable is the Off­
Peak rate, un1eu a lower rate would normally apply. 

4.2.2 Discounted Ra&ca for Hwina- or Speech-Impaired Perso01 

A A qualified call made in the Peak rate period is rated at the Off-Peak rate. 

B. Calls through tbe Florida Relay Center will receive a SO percent discount from 
the otherwile applicable file, except that where the calling or called party is 
both bearing and viJUIIIy impaired. the caJJ shaU be discount«! 60 percent off 
tbe otherwile applicable rate. 

( N) 

C. DiiCOUIIIJ do not apply to operator-dialed surcharges or other per-call add-on 
charges tbat may otherwise apply. N) 

Issued: February 26, 1997 Eff~w: ______________ _ 

By: Gladys R. Walker, President 
Nortbeut Florida Long DiJtance Company, Joe. 

130 North Fourth Street 
Macdemty, Florida 32063 



NORrnEAST FLORIDA LONO DISTANCR CO, TNC. 

SECTION 4 - RAIES CCoot' d ) 

4.2 DiiGOUDt•m:f Special Offrrina (Coat'd.) 

4.2.3 Volume DiSGOUnts for Direct Access 0 +) Users 

A (Reserved For Future Use.) 

4.2.4 Promotiooal otfainaa 

Florida TariffNo. I 
Ori&Jnal Sheet 3 3 

A. Northeast Florida Long Distance may periodically offer special promotions to 
its customers. These promotions will be approved by the FPSC and will be 
limited to specific stanins and endins datea. 

4.3 Oj)cralor Services 

4.3.1 Qperator Seryjces Rates and Surctwaea 

A The following rates are applicable to customer-originated calls that require 
operator uaistance. Surcharges apply in a1J rate periods and are m addition to 
the operator sernce rates shown in the table below. 

I. INTERLA T MNTRASTA TE RA 1ES1 

12lx EmWla thih1 
Mileye !at Min. Add'I.Mw Ill! Mjn. Add'l Mjn. 1:.1 Min Add'l Mm 

0 • 10 $0.1 800 $0.1800 $0.1300 $0.1300 $0.11 00 $0. 1100 
11 -22 0.2000 0.2000 O.ISOO O. ISOO 0.1200 0 1200 

23 • ss 0.2300 0.2300 0.1700 0.1700 O.llOO 0.1300 
S6 • 124 0.2SOO 0.2500 0.1700 0.1700 0.1400 0 1400 

125 • 292 0.2600 0.2600 0.1800 0.1800 0 1400 0 1400 
293 -430 0.2600 0.2600 01900 0.1900 O. ISOO O.ISOO 

OYer 430 0.2600 0.2600 0.1900 0.1900 O.ISOO 0 ISOO 

Note I : Rates are full-minute rounded with a one-minute minimum 
No holidays apply. 

Issued: February 26, 1997 Effective: --------

By: Gladys R. Walker, President 
Northeast Florida Long Distance Company, Inc 

130 North Fourth Street 
Macclenny, Florida 32063 

(N) 

( ) 



NORrnEAST FLORIDA LONO DISTANCE CO., INC. 

SECTION 4- RATES CCoot'd.l 

4.3 Qperator Sayiccs CCopt'd.l 

4.3.1 Oj)erator Services Rates and SurcbarJes CCopt'd l 

A (Cont'd.) 

2. INTERLATAIINTRASTATE SURCHARGES 

(a) Culcomcr-DiaJcd Callins Card (Bona Cbqe) S I 00 
(b) Stltion-to-Stalioo s 1.7 s 
(c) Station·to-Station (Pri1011 Collect) S I 75 
(d) Pcnoo·to-Pcnoo Sl.2S 
(e) {)pa'alor-Dialed SurdwJc S 1.1 S 
(f) Oirectocy AaJianCe $1 00 

4.3.2 Ogcrator Services Cellina Periods 

Florida TariffNo I 
Original Sheet 3 4 

A Operator Services (mcluding Directory Assistance) caJiing P.tfiods for Day, 
Evening and Night rates are based on the time periods noted in the following 
chart: 

SUN MON-FRI SAT 

8AM-5PM t~GMr I DAY 

5PM-11PM EVENING 
~ 

~ 

11PM-8AM NIGHT i 

Issued: February 26, 1997 Effective: --------

By: Gladys R. Walker, President 
Northeut Florida Long Distance Company, Inc. 

130 North Fourth Street 
Macclenny, Florida 32063 

(N) 

(N) 
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