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Man:h 17, 1997 

Mrs. Blanca S. &yo 
Director, Division of Records and Reporting 
Florida Public Service Commiuion 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

RE: Docket No. 910(WS-TP; Requ~t for ApproV111 of Resnlc Agreement Ncgoliatod by 
BcliSouth Telecommunications, Inc. and American Communications Service&, Inc. 

Dear Mrs. llayo: 

Enclosed Is BeJISouth's response to the Florida Public Service Cornmiuion St.1frs request for 
additional informntion regarding the above-stated agreement. In the interest of time, BeiiSouth 
has lllrcndy provided a copy of this information to American Communications Services, Inc. 

Thank you for your attention to this matter. 
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CERTIFICATE OF SERVICE 
DOCKET NO. 970043-TP 

I HEREBY CERTI,V.: that a true and correct copy of the fiOregolng was 
served by U. s. Mall thb iJ!.::. day of March, 1997 10 mt foP9wing: 

American COmmunications Services, Inc. 
Riley M . Murphy. Esq. 
131 Natlona'l Buslneu Parkway, 160 
Annapolis Junction. MD 20701 



• • f/G!G!KJrL 
Resale Agreement between BeiiSouth Telecommunications, Inc •• " f' 

and ACSI effective December 2(l, 1996 

No. 
1. 

2. 

3. 

4. 

Response to Florida Commission's Request for 
Additional Information - Docket 970043-TP 

Dated March 13, 1997 

Section ReQuest 
IV.A(3) Whet are the tariff 

references for Hotel and 
Hospital PBX service and 
COCOTS 

IV.A(S) What are the service 
charges for changes 
between class of service 
and backbllling? If In tariff, 

I aive reference. 
V.G. What are the Company's 

standard time and material 
charges. If in tariff, give 
reference. 

VI. G. What are deposit 
requirements? If in tariff, 
give reference, 

RasDonse 
A 11 . General SIJbscriber 
Service Tariff 

A4. General Subscriber 
Service Tariff 

BeiiSoutll's handling of troubles not 
found to be on BoiiSoulh't network, 
will be billed ll5 follows: 
1. II customor Ia on an tnsldo Wlro 
Molntonnnco Plnn • no charga, 
whether or not worl\ls porlormod. 
2.. II customer Is not on on Inside 
Wire Malntonailce Plan and docs not 
wont BeiiSouth to porform n~plllr 
wortc. Trouble IIIOialfon Charges set 
forth In A 15. of BeiiSoUih's General 
Subscr1ber Service T a rift will apply: 
3. If customer Is not on en ln$1do 
Wire Maintenance Pllln and req11ests 
thai Be!ISouth polfomro n~palrwont 
past demarcalfoo point, BeJJSoulll 
will biU dereg11ltlod umo and labor 
dlaJOOS IS PI forth In: Pricing 
Guide, lnSiaUatlon and Malnlanaf1C8 
Ba$le ReJidenc:o end BaSic Buslnoss 
Services, lnslda Wire: or Non-Basic 
lnslde Wire Prloe List. 
A2.4 General Subscriber 
Service Tariff 
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