
Marceil Morrell" 
Vice Prssident & General Counsel - Florida 

Associate General Counsel 
Anthony P. Gillman" 
Leslie Reicin Stein' 

Attorneys* 
Kimberly Caswell 
M. Eric Edgington 
Emesto Mayor, Jr. 

UanudhFbWa - Cul*lhFLrid.n&lnl&zdHouuCM* 

GTE Telephone Operations 

One Tampa C i  Center 
201 North Franklin Street, FLTCOOO7 
Post office Box 1 10 
Tampa, Florida 33601 
813-483-2606 
81 3-204-8870 (Facsimile) 

Ms. Blanca S. Bayo, Director 
Division of Records & Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 323994850 

Re: Docket Nos.&. . TP and 960960-TP . 
Petitions by AT&T Communications of the Southern States, Inc., MCI 
Telecommunications Corporation and MCI Metro Access Transmission 
Services, Inc. for arbitration of certain terms and conditions of a proposed 
agreement with GTE Florida Incorporated concerning interconnection and 
resale under the Telecommunications Act of 1996 

March 18, 1997 

Dear Ms. Bayo: 

Please find enclosed for filing an original and ffieen copies of GTE Florida 
Incorporated's Request for Confidential Classification and Motion for Permanent 
Protective Order regarding the cost studies which the Commission required GTEFL to 
submit in Order No. PSC-974064-FOF-TP in the above matter. Service has been 
made as indicated on the Certificate of Service. If there are any questions regarding F- 
this filing, please contact me at (813) 483-2617. 

' : c o g $  
Very truly yours, , a  (L 

-2 I$ 

w 2 L6 * A  E 

4 . E  mi 2 
'"0 

OF 
c-3 w 

KC:tas 
Enclosures 

A part of GTE Corporation 



BEFORE THE FLORIDA PUBLIC SERVICE COMMlSSlON 

In re: Petitions by AT&T Communications of the Docket No.-P 
Southern States, Inc., MCI Telecommunications ) Docket No. 960980-TP 
Corporation and MCI Metro Access Transmission Filed: March 18, 1997 
Services, Inc. for arbitration of certain terms and 

) 

) 
) 

conditions of a proposed agreement with 1 
GTE Florida Incorporated concerning 1 

1 
Telecommunications Act of 1996 1 
interconnection and resale under the 

GTE FLORIDA INCORPORATED'S REQUEST FOR CONFIDENTIAL 
CLASSIFICATION AND MOTION FOR PROTECTIVE ORDER 

GTE Florida Incorporated (GTEFL) seeks confidential classification and a permanent 

protective order for certain information submitted in response to Order No. PSC-97-0064- ~ 

FOF-TP (Order). 
.- - 

All of this information falls within Florida Statutes $j364.183(3)(8), which defines the 

term "proprietary confidential business information" to include "information relating to 

competitive interests, the disclosure of which would impair the competitive business of the 

provider of that information." The documents in question are GTEFL's cost studies for 

additional elements the Commission has ordered GTEFL to provide to MCI and AT&T. 

(Order at 34.) If competitors are able to acquire this detailed and sensitive costing 

information regarding GTEFL, they could more easily develop entry and marketing 

strategies to ensure success in competing with GTEFL. These competitors would be more 

adept at pricing their own services if they possess details about GTEFL's cost structure. 

This affords them an unfair advantage while severely jeopardizing GTEFL's competitive 

position. In a competitive business, any such knowledge obtained about a competitor can 

FPSC-RECQRDS/REPDRTINC 



be used to the detriment of the entity to which it pertains. This unfair advantage skews the 

operation of the market, to the ultimate detriment of the consumer. Furthermore, because 

the information would be disclosed to competitors through a regulatory proceeding--rather 

than through legitimate market trial and error processes-the marketplace will be skewed, 

to the ultimate detriment of the consumer. This effect is particularly troublesome in the 

context of this docket, which is intended to set rules for encouraging rational and efficient 

competition, rather than providing any entity a competitive advantage. 

While a ruling on this request is pending, GTEFL understands that the information 

at issue is exempt from Florida Statutes, Section 119.01(1) and Staff will accord it the 

stringent protection from disclosure required by Rule 25-22.006(3)(d). A more detailed 

justification of the confidentiality of the information at issue is attached as Exhibit C. 

Exhibits A and B are highlighted and redacted copies, respectively, of the confidential 

information. 

Respectfully submitted on March 18, 1997. 

Anthon; Gillman 
Post Office Box 11 0, FLTC0007 
Tampa, Florida 33601 
Telephone: 81 3-483-2617 

Attorneys for GTE Florida Incorporated 

2 
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10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 

GTE FLORIDA INCORPORATED 
STATE OF FLORIDA 

OPERATOR SERWCES 
COST STUDY 

OPERATOR TOLL AND ASSISTANCE COSTS 

EXHIBIT B 

REDACTED 

OA - Switch Cost per Worksecond 

OA- AABS Cost per Worksecond 

OA - Operator Positions Cost per Worksecond 

OA - ORDB Cost per Worksecond 

OA - Operator Labor - Lexington, KY Megacenter Cost per Worksecond 

OA - Recurring Expense Cost per Worksecond 

OA - Total Cost per Worksecond (In 1 + In 3 + In 5 + In 7 + In 9 + In 11) 

OA - Mechanized Calls Cost per Worksecond (In 1 + In 3 + In 7 + In 11) 

STATION-TO-STATION: 

OPER ASSISTED CALLING CARD 
COLLECT 
PAID 
THIRD NUMBER 

PERSON-TO-PERSON: 

OPER ASSISTED CALLING CARD 
COLLECT 
PAID 
THIRD NUMBER 

BUSY VERIFICATION 

BUSY INTERRUPT 

MECHANIZED CALLING CARD 

OPERATOR TRANSFER TO DA 

‘THE AVERAGE WORK TIME IS BASED ON AN AWT STUDY FOR ONE MONTH, 
NOVEMBER, 1996 FOR THE LEXINGTON OPERATOR COMPLEX. 

CONFIDENTIAL 
GTE Restricted 

LO00009 



12-Mar-97 GTE LEVELIZED ANNUIN PROGRAM 

REDACTED 
STATE: FLORIOA 
SERVICE. OSSmtch Investment 

1 Total Ai&Cort 
2 Total EngineenW Installation Copt 
3 Total Exwnsa 
4 
5 
6 
7 
0 Insmental Cost per Unlt (5) I ( 6 )  
9 

10 
11 NON-RECURRING COST PER WORKSECQND 
12 
13 
14 
15 
16 
17 McnthlyCred#tforNRC PerUnlt(11) 
18 Anwrhzed a-or 12 months 
19 
20 
21 

Total Incremental Copt (1) + (2) + (3) 
Forecasted Unls - Toll Workseconds 

COST PER UNIT (8) - (18) 

Lines 1 thN 6 represent monthlydata. 

CONFIDENTIAL 

f 000010 



10 NatS&(?)x(O) 
11 N.lInvrtm**(WlO) 
12 CPDY.JRIW*YMonth. 
13 MONTHLY S.L. DEPRECIATION (llY(12) 
14 
15 Mmthtf CAW R . m v r y  d P W  ROR 
18 MONTHLY RETURN (15HlJ) 
17 

x lpo.10 x au1.21 

BNF COST S N W  0-7 

x a 2 . a  22411.10 x2421.10 x 2421.20 

REDACTED 



12-Mar-97 GTE LEVELUED ANNUIW PROGRAM 

REDACTED 
STATE: FLORIDA 
SERVICE: OS - AABS 

1 
2 
3 
d 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 

Total Asset Cost 
Total Enginewing/ Installdim Cast 
Total Expenses 

Total Incremental Cost (1) + (2) t (3) 
Forecasted Units ~ Toll Workkraconds 

Incremental Cost per Unit (5 )  I ( 6 )  

NON-RECURRING COST PER WORKSECOND 

MonVlhlCredltfwNRCPsrUnl(11) 
Amotiued ai -for 12 months 

COST PER UNIT (6) - (18) 

Linea 1 1hN 6 represent monthly data. 

... GTE RESTRICTED - 



BNF COST S N D Y  OM8101 

8 
9 N d 0 - Y  
10 Ne4 S m  (7)x(S) 
I1 N& IIWWnla ( W l O )  
12 CapiWRecmwyMon(h. 
13 MONTHLY 8.L DEPRECIATION (llY(12) 
11 

REDACTED 
._ 
1S MarmvC.piWRcomd-ROR 
18 MONTHLY RETURN (15X13) 
.7 
I .  

18 cammiiaI-TuACF 
I9 MONTHLY INCOMETAX(lBM7) 
20 
21 Svbwl l (13)+( l~+( lB)  
22 
n 
24 ASSET. ENQlNEERW I N S T U l l O N  (con I 2 4 2 2 1 0  X 2422.20 12415.10 12415.20 X2441.00 TQrACCTS 
25 
28 Equpm*Irmr(mrrt 
27 M M I - F . d o r  

29 
wr 
31 
32 
33 
24 
3s 
38 
37 
2a 
38 
40 
41 
42 

100001 3 
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12-Mar-97 GTE LEVELIZED ANNUITY PROGRAM 

REDACTED 
STATE: FLORIDA 
SERVICE. OS - Owntor Positions 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 

Total Arret Cost 
Total Enginewing/ Installation Cost 
Total Expenses 

Total Incremental Cost (1) + (2) + (3) 
Forecasted Units -Toll Workseconds 

Incremental Cost per Unit (5) 

NON-RECURRING COST PER WORKSECOND 

Monthly Credit for NRC Per Unit (11) 
Amotiied a l o r  12 months 

COST PER UNIT (8) ~ (18) 

Lines 1 thN 6 represent monthly data 

Cownghl (C) GTE T e k p h  Oparatiw lggs ." GTE RESTRICTED - 
LOO0014 



STATE: FL 
BNC: OS o m  P o s m s  
OEWITYISILe: 

BNF COST STUDY 

ASSET. E N O F  INSTMU- tt 2220.30 # 2212.21 # 2232.23 #2411.10 # 2421.10 # 2421.20 

REDACTED 

i e  -I-TO~ACF 
i s  MONTHLY INCOME TAX (iewq 
20 
21 SutkW (13)+(16)+(19) 
P 
23 

PROPERNTAXA 



12-Mar-97 GTE LEVELiZED ANNUITY PROGRAM 

REDACTED 
STATE. FLORIDA 
SERVICE. OS. OR00 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 

Total Asad Cost 
Tobl Engineering Installation Cast 
Total Expsnses 

Total incremental Cost (1) + (2) + (3) 
Forecasted Units -Toll Workseconds 

Incremental Cast per Unit (5) 146) 

NON-RECURRING COST PER WORKSECOND 

Monthly Credit for NRC Per Unit (11) 
A m o t i i  at- for 12 months 

COST PER UNIT (8) - (18) 

Lines 1 thN 6 represent monthly data. 

Cowright (C) GTE Telephone OpeAkJm lggs - GTE RESTRICTED - 
1000016 



STATE. FL 
BNC: OSORDB 
DENSITYISDE: 

ENF COST STUDY OMBA7 

ASSET. ENOINEERINO. INSTALLA- Y P?o.so X i212.2t X 223223 W 2411.10 X 2421.10 X 2421.20 

REDACTED 

26 
27 
211 
29 

. .  . 

V. 3.M 1000017 



1 
2 
3 
4 
5 
6 
7 
0 
9 

10 
11 
12 
13 
14 
15 
16 
17 

19 
20 
21 
22 
23 

l a  

GTE FLORIDA INCORPORATED 
STATE OF FLORIDA 
Operator Services Cost Study 
Operator Labor 

REDACTED 

LEXINGTON, KY MEGACENTER 

Toll 8 A ssist 

Annual Call Volumes - Megacenter 
Average Work Time (seconds) 
Total Workseconds (In I In 2) 

% Occupancy 

Productive Time sec (In 3 In 5) 

secondslhr 

Board Hours (In 7/ln 9) 

Annual H n  

Oper Headcount (In 1 l l l n  13) 

Operator Fully Loaded Labor Rate - KY 

Operator Labor Cost (In 13 In 15 In 17) 

Total Workseconds - Megacenter 

LCost per Worksecond - Labor 

ASSUMPTIONS: 
(1) No Part-time Operators and No Temporary Operators 

CONFIDENTIAL 
GTE Restricted 

1000018 



GTE FLORIDA INCORPORATED 
STATE OF FLORIDA 
Operator Senrices Cost Study 
Recurring Expenses and Annual Workseconds 

REDACTED 

LEXINGTON, KY MEGACENTER 

1 . Operator Assistance Costs: 
L 

3 Transport Costs 
4 
5 
6 
7 Cost per Worksecond (In 3 I In 5) 
8 
9 

10 
11 LID6 Expense 
12 
13 
14 
15 Cost per Worksecond (In 11 I In 13) 
16 
17 
18 Total Operator Assistance Costs 
19 
20 
21 
22 
23 
24 
25 
26 
27 
20 
29 
30 
31 
32 
33 
34 Annual Worksecond Calculations: 
35 
36 Toll and Assist Annual Calls 
37 
38 
39 
40 

Total Toll and Assist Workseconds (In 40) 

Total Toll and Assist Workseconds (In 40) 

Average Work Time T U  (seconds) 
Toll and Assist Workseconds per year 

Total Toll and Assist Workseconds 

GONFiDEN TlAL 

GTE Restricted 1@C0019 



REDACTED 
GTE FLORIDA INCORPORATE0 

STATE OF FLORIDA 
OPERATOR SERVICES 

COST STUDY 

DIRECTORY ASSISTANCE COST 

1 DA - Switch Cost per Worksecond 
2 
3 DA - AABS Cost per Worksecond 
4 
5 DA - Operator Positions Cost per Worksecond 
6 
7 DA - ORDB Cost per Worksecond 
a 
9 DA - Directory Listings Cost per Worksecond 

10 
11 DA - Operator Labor - Lexington, KY Megacenter Cost per Worksecond 
12 
13 DA - Recurring Expense Cost per Worksecond 
14 
15 DA-TotalCostperWorksecond (In1 + I n 3 + I n 5 + I n 7 + I n 9 + I n l l  + I n 1 3  
16 
17 Average Work Time - DA (seconds) 
18 
19 Cost per DA Call Handled (In 15 In 17) 

CONFlDENTlA t 

1000021 
GTE Restricted 



12-Mar-97 GTE LEVELIZED ANNUlrY PROGRAM REDACTED 
STATE: Florida 
SERVICE: DASrntch Investment 

1 
2 
3 
4 
5 
6 

6 
9 

10 
11 
12 
13 
14 
15 
16 
17 
16 
19 
20 
21 

r 

Total Asset Cost 
Total Enginnnng, Installation Cost 
Total Expenses 

Total Insremanta1 Cost (1) + (2) + (3) 
Forecasted Units. DA Workseconds 

IncrmsnUl Cas  per Unit (5) I 1:s) 

NON-RECURRING COST PER WORKSECOND 

Monthtq Credit lor NRC Per unit (11) 
AmoRlnd at -r 12 month3 

COST PER UNIT (6) .  (18) 

Linw 1 thN 6 repmaem monthw data. 

CON F1 D ENTIA1 

." GTE RESTRICTED ." 
1000022 



STATE: FL 
BNC: DASWITCH 
m n e  

BNP COST STUDY 

ASSET. ENOIMEERINO. INSTUTICW Y mo.30 Y 223231 X 2232.23 Y2411.iO X 2421.10 

O M 8 n n  

Y2421.29 

REDACTED 
14 

16 MONTHLY RETURN ( l S X l 3 )  
i s  M U I I ~ ~ ~ C . C U I R . ~ ~ ~ ~ ~ . L . O R  

3 7  .. 
18 CanpouhInmnmTaACF 
19 MONTHLY lNCOMETAX(I8M7) 

1000023 
v. 3.E 



12-Mar-97 GTE LEVELlZEDANNUiM PRMjRAM REDACTED 
STATE: Florida 
SERVICE; DA. ABBS 

1 Total AssetCoSt 
2 Total Engineamgl Installation Cost 
3 Total Expenses 
4 
5 
6 
r 
8 Incremental Cart per Unit (5) I ( 6 )  
9 

10 
11 NON-RECURRING COST PER WORKSECOND 
12 
13 
14 
15 
16 
17 
18 Amortized at (w 12 months 
19 
20 
21 

Total Incremental Cart (1) + (2) '+ (3) 
For0sast.d Units - DA Workseconds 

Monthly CredP for NRC Per Unit (11) 

COST PER UNIT (8) -( la)  

Liner 1 thN 6 rwmnt monthly dam. 

CONFIDENTIAL 

." GTE RESTRICTED '*. 
1000024 



STATE FL 
BNP: DA- 
c€NsmIsDt: 

BNF COST STUDY 

Y 2220.30 Y 2232.21 X 2232.23 Y2411.10 Y 2421.10 ASSET. ENOINEWNO. I N S T U I P m  

0mu57 

I2421.20 

REDACTED 

48 
49 
M 

TOTAL INMSTMEM ALL ACCTS O Y J n  
TOTAL MO. ASSET. E 6 I COST (Zl)+(*e) 

mspcMeu.hmneu~.prAcF 
MONTHLY MAIM. 6 REPAIR (3Z)X(5dv2 

CONFIDENTIAL 
~ 0 0 0 0 2 5  

v. 3.05 



12-Mar-97 GTE LEVELIZED ANNUITY PROGRAM 
REDACTED 

STATE. Flarnda 
SERVICE DA - Operator Postt~ons 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 

Total Asset Cost 
Total Enginewngl Installation Cost 
Told Exwnses 

Total Incremental Cost (1) + (2) + (3) 
Fo-sed U n a .  CIA Workseconds 

lncfernen1.1 Cost per Unit (5) (I (6) 

NON-RECURRING COST PER WORKSECOND 

Monthly Credn fw NRC Per Una (11) 
Arnonued st- for 12 months 

COST PER UNIT (8) - (18) 

Lines I 1hN 6 represent monthiy data 

CONFIDENTIAL 
Copyright (C) GTE T d . p h o ~  0p.ntionr lsgs '** GTE RESTRICTED - 

1000026 



STATE: FL W COST SNDY 
BIV: DAOPCRFOSmONS 
DENsnY/sDE: 

OMBIOT 

ASSEf, ENOINEERINO. INSTALLA- X m.30 X 2232.21 X WS2.23 X2411.10 X 2421.10 X2411.20 

1 €-I- 
2 M.LrwLadlnp.F.dor 
3 MIlll lk=dhm(l)’(2) 

REDACTED 

1000027 
v. 3.c ___.. -...-.-- 



12-Mar-97 GTE LEVELtZED ANNUlPl PROGRAM 

STATE: Florida 
SERVICE: DA. Listings 

1 Total Asset Cost 
2 Total Engineennu Installation Cost 
3 Total Expense8 
4 
5 Total Incremental Cost (1) + (2) + (31 
6 Forecast& Units - DA Womaconds 
7 
8 Incremental Cost per U n l  (5) i (6)  
9 

10 
11 NON-RECURRING COST PER WORKSECOND 
12 
13 
14 
15 
1 f i  . -  
1 7  MontniyCrMlforNRCPerunt(11) 
18 A O - M ~ Z ~  at- 101 11 montm 
19 
20 
21 

COST PER UNIT (8) ~ ( 1 8 )  

REDACTED 

Ltnn 1 thN 6 repreumt monthly dah. 

CONFIDENTIAL 
Copyright (C) GTE Telephone Opcnths leoB - GTE RESTRICTED ... 

1000028 



STATE FL 

DENSIWISm. 
BNT: DAUSTINQ~ 

ENF COJT STUDY 

ASSET. M I N E E -  lNS1ALl.A- u zzzo.so u 2232.21 # 2212.23 U2411.10 U2421.10 U2421.20 

REDACTED 

mspcMcwnmmc-wux 
MONTHLY WNT. 6 REPAIR gx(+c)r 

m s p o n o M ~ . D . c A c F  
MONTHLY WNT. 6 REPAIR 

CON Flu ENTl AL 



IZMar-97 GTE LEVELUED ANNUIPI P R O G W  REDACTED 

STATE: Florida 
SERVICE DA - ORDB 

1 Tola1 Asrsl CoIt 

3 Tola1 Emenra 
4 
5 
6 
7 

9 
10 
1 1  NON-RECURRING COST PER WORKSECOND 
12 
13 
14 
15 
16 
17 Malh~CredilforNRCPerUnil (11) 
18 i \ m M ~ e d ~ h 1 2 m o n t h s  
19 
20 
21 

2 TOlaI EnslnesMg ~"SlaIlattlM cos1 

Total Inoremsnld Cost (1) + (2) (3) 
Forecarled Unns - DA Workseconds 

8 I"C,.,n*"lPI cos1 p r  U"lI (5) I ( 6 )  

COST PER UNIT (8) - (18) 

L i n a  1 IhN 6 represent maahty dam. 

CONFIDENTIAL 



. . . ._ .. . . - , . , . . ., 
12 C a p l t m R o m w y ~  
13 MONTHLY S.L. DEPRECIATION (llV(12) 

REDACTED 

OMBIB7 

x2u1.20 

CON FlDENTl A 1 
1009031 

v. 5.05 -~ I 



GTE FLORIDA INCORPORATED 
STATE OF FLORIDA 
Operator Services Cost Study 
Operator Labor 

1 
2 
3 
4 
5 
6 
7 
0 
9 

10 
11 
12 
13 
14 
15 
16 
17 
10 
19 
20 
21 
22 
23 

REDACTED 

LEXINGTON, KY MEGACENTER 

Annual Call Volumes - Megacenter 
Average Work Time (seconds) 
Total Workseconds (In 1 * In 2) 

% Occupancy 

Productive Time sec (In 3 * In 5) 

seconds/hr 

Board Hours (In 7/ln 9) 

Annual Hn  

Oper Headcount (In 1 l/ln 13) 

Operator Fully Loaded Labor Rate - KY 

Operator Labor Cost (In 13 In 15 In 17) 

Total Workseconds - Megacenter 

/Cost per Worksecond - Labor 

ASSUMPTIONS: 
(1) No Part-time Operators and No Temporary Operators 

CON F1 DENTI AL 
GTE Restricted 

1000032 



GTE FLORIDA INCORPORATED 
STATE OF FLORIDA 
Operator Services Cost Study 
Recurring Expenses and Annual Workseconds 

LEXINGTON, KY MEGACENTER 

1 Directory Assistance Costs: 
2 
3 Transport Costs 
4 
5 
6 
7 

9 
10 
11 Daily Database Updates 
12 
13 Total Directory Assistance Workseconds 
14 
15 Cost per Worksecond (In 11 I In 13) 
16 
17 
18 Total Directory Assistance Costs 
19 
20 
21 
22 
23 
24 
25 
28 
21 
20 
29 
30 
31 
32 
33 
34 Annual Worksecond Calculations: 
35 
36 Directory Assistance Annual Calls 
37 
38 DA Workseconds per year 
39 
40 Total Directory Assistance Workseconds 

Total Directory Assistance Workseconds (In 40) 

Cost per Worksecond (In 3 I In 5) 
a 

Average Work Time DA (seconds) 

REDACTED 

CONFlDENM L 
GTE Restricted 
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GTE FLORIDA INCORPORATED 
STATE OF FLORIDA 

OPERATOR SERVICES 
COST STUDY 

REDACTED 

DIRECTORY CONNECT PLUS COST 

1 
2 
3 DCP Expense per call 
4 
5 
6 
7 
a 
9 

10 
11 
12 
13 
14 
15 
16 
17 
10 
19 
20 
21 

DA-Cost per DA Call Handled (Ref. Directory Assistance Cost Study) 

Cost per Directory Connect Plus (DCP) Call Handled (In 1 + In 3) 

CONFIDENTIAL 

GTE Restricted 
1000035 



1 
2 
3 
4 
5 
6 
7 

9 
10 
11 
12 
13 
14 
15 
16 
17 
10 
19 
20 
21 

a 

GTE FLORIDA INCORPORATED 
STATE OF FLORIDA 

OPERATOR SERVICES 
COST STUDY 

DIRECTORY CONNECT PLUS COST 

Pirrrctorv Connect Plus; 

Database Administration Expense 

Directory Connect Plus Units 

Database Administration Expense Per In 

Advertising Expense 

Directory Connect Plus Units 

Advertising Expense Per Unit 

Directory Connect Plus LAP Cost Per Unit 

Total Directory Connect Plus Expense Per Unit 

GTE Restricted 

1000036 



GTE LEVELIZED ANNUIN PROGRAM 

REDACTED 
STATE: FLORIDA 
SERVICE: DA ~ Directory Connect Plus 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 

Total Aswl Cost 
Total Engineering lnrtallalion Cost 
Total Expenses 

Total Incremental Coal (1) + (2)  + (3) 
Forecaaled Unhs - CCP 

Incremental Cost par Unil (5)  ( ( 6 )  

NON-RECURRING COST PER WORKSECOND 

Momhly Creal for NRC Per Unil (1 1 )  
Amonued at-for 12 monlhs 

COST PER UNIT (8) - (18) 

Lines 1 thN 6 represent monthly data. 

CONFIDENTIAL 
- GTE RESTRICTED - 



STATE! FL - . . . . -. . - 
BNC: DA CONNECT PLUS 
DEHSRYISDE: 

14 

16 MONTHLY R m R N  ( l W 1 3 )  
IS H~~(N~C~~Y.IRUVW-ROR 

,7 

1 67 TOTAL UQErmLY EXPENSES (el)..(ES) 
ed 

BNF COST SNDY 

# apO.30 # 223221 # 2232.23 

03iOWB7 

# 2411.10 II 2421.10 # 2421.20 

REDACTED 

CONFl DENTI At 



E91 1 ALEC 
FL d m t e  summary 

EMdemem 
E911 TNnk 
nxad rate 
p r  alrllm mile 

E911 Selective Routhg 
p r  tNnk 

LAPP Inpub 

FOnraSt 

NRC MRC 
Egt CatR rata 

REDACTED 

Batpope 

AU Entry rofhwe,  p r  pkg 
AU Ent. Useffiuide p r  cop) 
SR Bndry Maps, p r  map 
MSAG coplor. per county 
diskelte or mag tape 
wper 

Note: Selective Router Boundary Maps reflect the increased cost of map d e w  and printer investment. 

CONFIDENTIAL' 
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COMPANY: GTE FLORIDA, INCORPORATED 
SERVICE: SWITCHED ACCESS VOICE GRADE 4 WIRE - 

TSLRIC' 

2 

REDACTED 
ELEMENT 

1- 
2 
3 Network Access Channel Basic Level 
4 Network Access Channel Connection Basic Level 
5 Total 
6 
7 
8 URFCT TRUNKFD TRANSPORT 
9 

10 Direct Trunked Transport Facility - Per Mile 
11 Direct Trunked Transport Termination - Per End 
12 
13 Direct Trunked Transport - Per Mile (see calculation below) 
14 
15 
16 
17 Calculation 
18 
19 Facility: 
20 Direct Trunked Transport Facility - Per Mile 
21 10 miles 
22 Transport Facility for Average Length of Haul (LOH) 
23 
24 Termination: 
25 Direct Trunked Transport Termination - Per End 
26 2 Terminations 
27 Total Transport Termination 
28 
29 Total: 
30 +Total Transport Termination 
31 +Transport Facility for Average LOH 
32 Total Transport for Average LOH 
33 I Average Transport Miles 
34 Direct Trunked Transport - Per Mile 

TSLRlC 

CONFIDENTIAL INFORMATION 

GTE Restricted Proprietary Information 



06-Mar-97 GTE LEVELIZED ANNUITY P R I C I N G  PROGRAM 

P R I C I N G  
State: FLORIDA 
Service: E911 selective routing. per trunk 

1 Total Monthly Asset Cost 
2 Total Monthly Engimring/ lnstal lat ion Cost 
3 Total Monthly Expenses 
4 
5 Total lncrhnmtsl Monthly cost (1)+(2)+(3) 
6 Levelired Forecasted Units 
7 
8 lncrenental Monthly Cost Per U n i t  (5)/(6) 
9 

10 
11 PRWOSED NOW-RECURRING CHARGE (NRC) PER UNIT 
12 
13 
14 
15 
16 
17 Monthly C r e d i t  for NRC Per U n i t  (11) 
18 
19 
20 WOUTRLY RECURRING CHARGE (MRC) PER UNIT (8)-(18) 
21 
22 Contribution Armnt 
25 M C  uith Contribution (20)+(22) 
24 

m r t i z e d  at  -r 36 mnths 

C w r i p h t  (E) GTE Telephone o p r a t i u n  19% - GTE RESTRICTED *** 

3 
Release 3. 

Period: 36 Months 
F i le: C :\123\LAPP1095\E9115 

REDACTED 

1000042 



4 

E911 ALEC 
Florida 
ALI Entry Software 
cost support 

NRC MRC 
(one time costs) (onaoina monthlv costs) 

Software development and maint 
Documentation Writing 
Total 
Forecast 
Cost per unit 

Software publication costs 
Forecast 
Cost per unit 

REDACTED 
Total cost 
Contribution 
Proposed Rate per package 

1 0 0 0 0 4 3 



5 

E911 ALEC 
Florida 
ALI Entry Usets Guide 
Cost support 

NRC 
(one-) 1s 

Writing the draft 
Revising the draft 
Product rngrnt review 
Desktop publishing work 
Product sales supp. mgmt. 
Printing 
Total cost 
Forecast 
Cost per unit 
Contribution 
Proposed NRC per copy 

REDACTED 

CON F1 DENTf Ai, 

1000044 



6 

E911 ALEC 
Florida 
Selective Router Boundary Maps 
cost support 

NRC 
@ne time costs) 

Map development & printer costs 
Process order 
Mailing, paper, ink 
Operator costs 
Cost per map 
Contribution 
Proposed NRC per map 

REDACTED 

CON Fi DENTI AL ' 



7 

E911 ALEC 
Florida 
MSAG Copies per county 
Cost support 

Diskette or Maanetic Tape 
Labor 
Disk/Tape/Postage 
Total cost 
Contribution 
Proposed NRC per copy 

PaDer 
Average MSAG print cost 
Labor& handling 
Shipping (UPS) 
Total cost 
Contribution 
Proposed NRC per copy 

NRC 
m e  time costs) 

REDACTED 

CONFIDENTIAL 
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REDACTED 
GTE FLORIDA 

COMMON COSTlFlXED ALLOCATOR 

Common costs are costs that are shared by all services provided by a company 
or by a group of services. Common costs cannot be directly assigned to individual 
services from a cost-causative perspective; therefore, GTE does not include common 
costs in its TELRIC (Total Element Long Run Incremental Cost) measurements. GTE 
separately identifies common costs and properly addresses their recovery from a 
pricing perspective. 

Attachment 2 of Trimble direct testimony submitted in Arbitration entitled "What's 
in GTE Florida's Common Costs", identifies GTEFL's Common Costs by USOA 
(Uniform System of Accounts) accounts. The common cost information provided with 
Mr. Trimble's testimony is included with this filing package. 

GTE continues to take a stringent approach in determining its TELRIC estimates 
by rigidly assessing the cost-causative relationships in its assignment of cost to 
TELRIC. As a result, GTE assigns a higher proportion of total forward-looking costs to 
the common cost category than other companies may assign. For example, GTE 
includes Corporate Operations Cost, General Support Costs, Plant Specific Operations 
Costs, and Plant Non-Specific Operations Costs in its common cost, whereas AT&T, 
MCI, ACSl and Sprint advocate that all costs other than corporate operating expenses 
be included in the TELRIC results (i.e., only corporate operating expenses are included 
in common costs). 

GTE's Corporate Operations Cost is 12.07% of total revenues, which is comparable to 
the 10% to 15% range advocated by the alternative local exchange carriers (ALECs). 
AT&T and MCI advocated 10% for corporate operating expenses and Sprint advocates 
that corporate operating expenses should not exceed 15%. The remaining items of 
GTE's common costs represent 17.76% of total revenues, but due to GTE's stringent 
approach to the assignment of costs, they are not in the TELRICs. In total, GTE's 

CONFIDENTIAL 

1000068 



What's in GTE Florida's Common Costs 

2112 
2114 
2115 
2116 
2121 
2122 
2123 
2123 
2124 

6 IXX 
011X 

0112 
81 I S  
8116 

8122 
6123 
6124 

612X 

66XX 
0632 
SSSX 
6532 
6533 

1995 Tom1 RqUIaIUQ Re".""., 
T a l  Common Costs 
Tohi Common Costs as Percent d Revenues 
Fmd Allo~ator 

MdorVehicim 
Spr i r l  Purpose Vehicle 
Gang. WorkEquipment 
m e r  WorkEquipment 
Building + Land 
Furnhre 
Omu Support Equipment 
Company Communications Equipment 
General Purpose Computers 
TOTAL ZlXX 

Flent Specific Operations 
N.(wokSupportExp.ns.r 

McbrV&Ma€xpnw 
Gang# Wok Equipnnnl Expanw 
0UmrWotkEquipm.nt 

-1 Support Expmru 
Fumihln 
O m m E q u i p M  
Gu~wal  Purpose Computers 

TOTAL61XX 

Plant NonSpecinc Operations . 
Provisioning Gqmw 
N.twwlc Operations Expmwr 

N.(wotkMminkImtbn 
Tedina 

6534 
6535 

Account I Category CostsSK I Notes 
21xx locncral support Costs I CapibiCosk: Depnwfim 

PIml 6pnaianr Mrninisb'zdon 
Enginnring 

TOTAL 66XX 

REDACTED 

I 

ITOTAL COMMON COSTS 

I 100#049 

CONFl OENTl AL 



Total Element Long Run Incremental Cost (”TELRIC7 
Unbundled Nelwork Elements 

GTE FloMa 
Addltlonal Elements 

Unbundled Element 

LOOD FeedeI 
MonUdy Recurring Charge - Feeder 
Monthly Recumng Charge - Equipment Maintenance 

Scenario 1 - Room in Cross Box 
Scenario 2 - 1800-Pair Cross Connect Box 
Scenario 3 - 3600-Pair Cross Connect Box 

Non-Recumng Charge 
Engineering Fees - payable prior to installation 

Scenario 1 - Room in Cross Box 
Scenario 2 - 1 8 W a i r  Cross Conned Box 
Scenario 3 - 3600-Pair Cross Connect Box 

Installation 
Scenario 1 - Room in Cross Box 
Scenario 2 - 18OOPair Cross Connect Box 
Scenario 3 - 3800-Pair Cross Connect Box (1.1) 

7 
Monthly Recurring Charge - D i b u f i o n  
Monthly Reaming Charge - Equipment Maintenance 

Scenario 1 - Room in Cross Box 
Scenario 2 - 1800-Pair Cross Connect Box 
Scenario 3 - 3600-Pair Cross Connect Box 

Non-Recumng Charge 
Engineering Fees - payable prior to installation 

Scenario 1 - Room in Cross Box 
Scenario 2 - 1800-Pair Cross Connect Box 
Scenario 3 - 3600-Pair Cross Conned Box 

Installation 
Scenario 1 - Room in Cross Box 
Scenario 2 - 1800-Pair Cross Connect Box 
Scenario 3 - 3600-Pair Cross Connect Box (1.1) 

Contract Rater 
TELRlC NRC MRC 

REDACTED 

Common Cost Flxed Allocator 

(1) Proposed rate set equmbntto 2 mre loop rate ordered in Dockels No 960847-TP and 960980-TP 
The 2 mre unbundled loop rate is the appropnate minimum pnce for a loop or any of m unbundled 
subelements GTE has emended investment to prowson an enbre loop faalq, regardless of the porbon 
ublued ana must be gwen an oppomnq to recover Rs actual total cosk The proposed rate of 520 00 affords 
GTE the opporhmdy to recover these pNdent mvesbnents 

(1 1) If larger crossconnect equipment is necessary. pncmg mll be provlded on an indmdual case oasis 

Page 1 of 2 LOO 0 05 t 



Total Element Long Run Incremental Cost ("TELRIC") 
Unbundled Network Elements 

GTE Florida 
Additional Elements 

Unbundled Element 
Contract Rates 

TELRIC - NRC MUC 

Concentratror I MUltiDleXOr 
Monthly Recurring Charge - Equipment Maintenance 

Scenario 1 ~ 120 Line Capacty 
Scenario 2 ~ 768 Line Capacity 
Scenario 3 - 2000 Central Omce Terminal w/out DS1 Interface 
Scenario 3 - 2000 Central Omce Terminal w/ DS1 Interface 

Non-Recurring Charge 
Engineering Fees - payable prior to installation 

Scenario 1 - 120 Line Capacity 
Scenario 2 - 768 Line Capacity 
Scenario 3 - 2000 Central Omce Terminal 

Concentrator Installation 
Scenario 1 - 120 Line Capacity 
Scenario 2 - 768 Line Capacity 
Scenario 3 - 2000 Central Office Terminal w/out DS1 Interface (2) 
Scenario 3 - 2000 Central Omce Terminal w/ DSl Interface (2) 

REDACTED 

port 
4 Wire Analog Port 

Common Cost Fixed Allocator 

(2) I f  larger concentrator equipment is necessary, pricing will be provided on an individual case basis. 

CONFl DENTI AL 
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GTE TELEPHONE OPERATIONS - FLORIDA 
UNBUNDLEDELEMENTS 
MARCH 1997 

~TWO-WIRE LOOP TELRlC - 
TELRIC -OUTSIDE PLANT. 

(AS SHOWN IN LATE FILED EXHIBIT - OCTOBER 1996) 
LAND AND BUILDING ADJUSTMENT PER COMMISSION ORDER 

ADJUSTED TELRIC ~ OUTSIDE PLANT - MARCH 1997 

I L W P  FEEDER - 
ADJLSTED TELRIC - OUTSIDE PLANT - MARCH 1997 
ADJUSTED TELRIC - LOOP *= FEEDER PLANT 

LAND AND BUILDINGS (ADJUSTED) 

MDF & PROTECTOR 
SUBTOTAL 

BILLING a COLLECTION 

TELRlC - LOOP FEEDER COST (MRC) 

NRC a MRC REQUIRED (SCENARIO 1 . 2  of 3) 
SCENARIO 1 - NRC 
SCENARIO 1 - MRC (MaintenanwRepair) 
SCENARIO 2 - NRC 
SCENARIO 2 - MRC (MaintenanceRepair) 
SCENARIO 3 ~ NRC 
SCENARIO 3 - MRC (MaintenancdRepair) 

I L W P  DISTRIBUTION - 
ADJUSTED TELRIC - OUTSIDE PLANT ~ MARCH 1997 
ADJUSTED TELRIC ~ LOOP -k DISTRIBUTION PLANT 

DROP 
BILLING & COLLECTION 

TELRlC ~ L W P  DISTRIBUTION COST (MRC ) 

NRC a MRC REQUIRED (SCENARIO 1 . 2  or 3) 
SCENARIO 1 - NRC 
SCENARIO 1 - MRC (Maintenancfiepair) 
SCENARIO 2 ~ NRC 
SCENARIO 2 - MRC (Maintenancfiepair) 
SCENARIO 3 - NRC 
SCENARIO 3 - MRC (Maintenamfiepair) 

TELRIC refers to Total Element Long Run Incremental Costs 

1 TELRlC 

REDACTED 

CONFIDENTIAL 
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GTE TELEPHONE OPERATIONS - FLORIDA 
TELRIC - MONTHLY NON-RECURRING 
March 1997 REDACTED 

NON-RECURRING COSTS 

EITHER SCENARIO 1, SCENARIO 2 OR SCENARIO 3 

Total Subtotal Total 
Labor cost 

(0 (h) 

Material Labor Rateper Rateper TObl 
Cost Grade Hour Minute Minutes Work Activity 

(a) (b) (e) (d) (e) (0 (g) 

- 
SCENARIO 1 

Room in the Cross Connect Box - 

Opportunity Analysis 
ICGS Records Check 
MARK Record Check - 2700 pair 
Proposal 
Payment required before service 

Cable Termination 
Travel, Setup 8 Tear Down 
CLEc's Cable Termination 

- 
NON-RECURRING COST - SCENARIO 1 
MONTHLY RECURRING COST - SCENARIO 

Note 1 - The Non-Recurring Charge is multipiled by the MaintenandRepair Factor 
dlvided by 12 to derlve a monthly recurring charge. 

CONFl DENTIAL 
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GTE TELEPHONE OPERATIONS - FLORIDA 
TELRIC - MONTHLY NON-RECURRING 
March 1997 

Work Activity 
(a) 

NON-RECURRING COSTS 

EITHER SCENARIO 1, SCENARIO 2 OR SCENARIO 3 

REDACTED 

Material Labor Rateper Rateper Total Total Subtotal 
Cost Grade Hour Mlnute Minutes Labor 

(b) (C) (d) (0) 8 (9) (h) 

Total 
Cost 

(1) 

I 
‘Placement or Replacement of CrossConnect 
IhOo-Pair Crossxonnect BOX I SCENARIO 2 

Opportunity Analysls 
ICGS Records Checlc 
MARK Record Check - 1800 pair 
site v i  a Proposai 
Payment required before service 

Cross Connect Box 
Travel, Setup 8 Tear Down 

Cross Box 
Installalion/Removal 
HabTappinmesting 
Record Costs 
Connecting of Cross Box Jumper Wire 

NON-RECURRING COST -SCENARIO 2 
MONTHLY RECURRING COST -SCENAR 

CONFlOENTi AL 
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GTE TELEPHONE OPERATIONS - FLORIDL’ 
TELRIC - MONTHLY NON-RECURRING 
March 1997 

Work Activlty 
(a) 

NON-RECURRING COSTS 

EITHER SCENARIO 1, SCENARIO 2 OR SCENARIO 3 

REDACTED 

Material Labor Rateper Rateper Total Total Subtotal Tot81 
Cost Grade Hour Minute Minutes Labor Cost 
(b) (e) W) (e) (0 ((I) M (I) 

SCENARIO 3 
Placement or Replacement of Cross Connect 
[3600-Pair Crors-Connect Box 

Opportunity Analysis 
ICGS Records Check 
MARK Record Check - 3600 pair 
Site Visit & Proposal 
Payment required before service 

Cross Connect Box 
Travel, Setup 8 Tear Down 

Cross Box 
InstaIlationlRemoval 
Ha-Tappmflesbng 
Record Costs 
Connecting of Crow Box Jumper Wire 

- 
NON-RECURRING COST - SCENARIO 3 
MONTHLY RECURRING COST - SCENARIC 

Note I -The Non-Recurring Charge Is multlplied by the MalntenancdRepaIr Factor 
dklded by I2 

IF A LARGER CROSSCONNECT BOX IS NECESSARY, IT WOUW BE AVAILABLE ON AN INDMDUAL CASE BASIS. 

CONFIDENTIAL 
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GTE TELEPHONE OPERATIONS - FLORIDA REDACTED 
CONCENTRATOWMULTIPLEXOR 
Mmh 1997 

NON-RECURRING and MONTHLY RECURRING TELRICS 

[OPPORTUNITY ANALYSIS I 

NON.RECUIVUN0 COST - S C M Y )  1 
MONTHLY RECURRINO COST. 1 

CONFIDENTIAL 
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GTE TELEPHONE OPERATIONS - FLORIDA 
CONCENTRATORlMULTIPLEXOR 
March l S 7  

REDACTED 

NON-RECURRING and MONTHLY RECURRING TELRICS 

[OPPORTUNITY ANALYSIS I 

!000062 



GTE TELEPHONE OPERATIONS - FLORIDA REDACTED 
CONCENTRATOWMULTIPLEXOR 
March 1997 

NON-RECURRING and MONTHLY RECURRING TELRICS 

~OPWRTUNITY ANALYSIS I 

work narvlty 

' NON.RIiCUMIN0 COST. a * loou  
IKYCRECUMINO COST - rcIwu# s * L d i  
Y m H L Y  REWRNNO COIT - -7 
Y m H L Y  RCCURRINO COST - a * .  

CONFIDENTIAL 



GTE TELEPHONE OPERATONS - FLORIDA 
UNBUNDLED ELEMENTS 
MARCH 1997 

REDACTED 

IFOUR-WIRE ANALOG PORT 

PORT 
TRUNK TERMINATION 

RIGHT TO USE FEES 
BILLING AND COLLECTION 
TELEPHONE DIRECTORY 

LAND AND BUILDING cosr 

TELRIC - PORT 

Density Category 

HIGH MEDIUM LOW COMBINED 

TSLRIC DOES NOT INCLUDE DIRECTOR) 

RELATIVE FREQUENCY 
'LAND AND BUILDING FACTOR 

CONFlOEMTl A l  

1000067 HIGHLY SENSITIVE CONFIDENTIAL INFORMATION 



BWFCOSTSTUDY 

1.EQUIPMENT INMSMENT 
2.MAlERWLLOAMNGS ( M a * L n l )  
3. ENGINEERING 6 INSTMIATION 
4. E.F6I LOADNG (F.dor'(In 1 + Ln 2 + Ln 3) 
5.TDTAL I W E N T  (Ln 1 + I n 2  Ln3* Ln4) 

1 RETURN . . . .- . - . .. . . -. . , 
a.couposm INCQME TAX (ACF IJI 5)  
0. MAINTEWAWCElREPAlR (ACF IJI 5)  

lO.CU8TWEROPERATIONS (ACF'IJIS) 
1l.ADVALOREW TAX (ACF.IJI5) 
12.EFF GROSS RECEIPT8 TAX (ACF IJI 6.h 11) 

l3.~ALANNUALCOSTS(SMUIU512) 
14. WNllILY COST BY USOA ACCOUNT 

USOIICCT UXUACCT UMAACCT UMAACCT UMAACCT 
2421.24 2421.10 

USOAMXT 
Pl2.W m2.21 2232.23 2411.10 

REDACTED 

v. 3.a 
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GTE TELEPHONE OPERATIONS - FLORIDA 
UNBUNDLED ELEMENTS 
MARCH 1997 

&WIRE ANALOG PORT 
GTD-S TECHNOLOGY 

Analog Trunk Unit Frame 
4 Wire EM (Signalling Lead or Trunk Circuit) 
Material Discount 

REDACTED 

! 

CONFIDENT1 A 1 



V I I  ‘SLYy’ 

SWITCHING COST INFORMATION SYSTEM 
DMS-100F TRUNK TERMINATION REPORT 

2ffice CLLI: PTCYFLXA75H - X A N T  CITY January 3 0 .  1997 
JffLce Type: DMS-100 End Office Version 2 . 3  
::conomic Option: Marginal 1 - GTE Telops Generic: NA006 - STANDARD 

Effective Date: 10/01/1996 

E, F & I Unit Investment 

Local Analog Trunk Termination Investment 
Total NTS Inv. (Trunk Termination): 
Total Traffic Sensitive Inv.: 

Investment Per Trunk CCS: 

Total NTS inv. (Trunk Termination): 
Total Traffic Sensitive Inv.:: 

Local Digital Trunk Termination Investment 

investment Per Trunk CCS: 

REDACTED 

I 

GTE Restricted -- Proprietary Information 
Release of this Information Outside of GTE is Prohibited 

CONFl DENTIk 
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" I L  Ls*vy= 

SWITCHING COST INFORMATION SYSTEM 

sffice CLLI: BRNDFLXA68H - BRANDON January 30. :997 
office Type: End Office Version 2.3 
Zconomic option: Marginal 1 - GTE Telops Generic: 5E10 - STANDARD 

Effective Date: 11/01/1996 

E, F L I Unit Investment 

5 ESS TRUNK TERMINATION REPORT 

Locai.Analog Trunk Termination Investment 
Total Non-Traffic Sensitive Inv.: 
Trunk Termination Inv.: 
Spare SM Term. InV. Per Trunk: 

Total Traffic Sensitive Inv.,: 

Invescment Per Trunk CCS: 

Local Digital Trunk Termination Inves 
Total Non-Traffic Sensitive Inv.: 
Trunk Termination Inv.: 
Spare SM Term. Inv. Per Trunk: REDACTED Total Traffic Sensitive Inv.: 

Investment Per Trunk CCS: 

Locai Digital DLTU Termination Invest 
Total Non-Traffic Sensitive Inv.: 
Trunk Termination Inv.: 
Spare SM Term. Inv. Per T::unk: 

Total Traffic Sensitive Inv.: 

Investment Per Trunk CCS: 

Local Digital DNU-S Termination Inves 
Total Non-Traffic Sensitive Inv.: 
Trunk Termination Inv.: 
Spare SM Term. Inv. Per Trunk: 

Total Traffic Sensitive Inv.: 

Investment Per Trunk CCS: 

CON Fi DENTI A1 
GTE Restricted -- Proprietary Information 

Release of this Information Outside of GTE is Prohibited 

1000072 



GTE TELEPHONE OPERATIONS - FLORIDA 
UNBUNDLED ELEMENTS 
MARCH 1997 

&WIRE ANALOG PORT 
LAND AND BUILDING FACTOR 

Annual Charge Factor I 
Depreciation 
Return 
Composite Income Tax 
MaintenanceRepair 
Customer Operations 
Ad Valorem Tax 
Subtotal 
Times - Effective Gross Receipts Tax 
Effective Gross Receipts 

Annual Charge Factor 
PIUS - Subtotal REDACTED 

Land 81 Building Factor 
Switching Equipment (2212) Investment Factor 
Divided by Annual Charge Factor 
Land & Building Factor (Switching) 

CONFl DENTI AL 
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GTE TELEPHONE OPERATIONS - FLORIDA 
UNBUNDLED ELEMENTS 
MARCH 1997 

4-WIRE ANALOG PORT 
RIGHT-TO-USE FEE INVESTMENT 

GTD5 
RIGHT TO USE FEE 
Right To Use Fee -er Facility Interface Unit 
-e slots 

5ESS 
RIGHT TO USE FEE 
Right To Use Fee - -er Switching Module 

m n k s  in Switching Module 
I 

REDACTED 



GTE TELEPHONE OPERATIONS - FLORIDA 
UNBUNDLED ELEMENTS 
MARCH 1997 

&WIRE ANALOG PORT 
TELRlC - RIGHT-TO-USE FEE 

llESCRlPTlON 
Principal 
Interest Rate 
Term 
Monthly TELRlC 

REDACTED 

CONFIDENTIAt 
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NETWORK TERMINATION AND SUPPLEMENTAL EQUIPWENT MONTHLY RATE 

Study Datex08/14/91 Study AreaIINTRASTATE FLORIDA 

Special Transport Rates for: SP 20 

Voice Grade Improved C Conditioning - Combined 
Note(s) x 

1. Material Cost (Incl. shipping h Hi 

2. Engineering Labor Costs 

3. Installation Labor Costs 

4. Removal Labor Costs 

5. Nonrecurring Costs ln2+ln3+ln4 

6. In-Place Costs lnl+ln2+ln3 

7. Annual Charge Factor 

8. Annual Charge ln6 + In7 

9. Return h Tax Portion of Ann Chg 

10. Depreciation Portion of Ann Chg 

11. R h T + Depr ln9 + lnlO 

12. Annual Chg A d j  ((L2+L3)+1: 

13. Annual Chg Net of NRC In8 - 1x112 
14. Monthly Recurr Cost In13 / 12m1 

15. Ports per Unit 

16. Pill Factor 

17. Nonrecurring Charge LS/LlS/L16 

18. Monthly Recurring Chg L14/LlS/Ll 

REDACTED 

CONFIDENTIAL 



GTE FLORIDA 
2 AND 4-WIRE VOICE ORADE ENTRANCE FACILITY 

Y 

NETWORK ACCESS CHANNEL BASIC LEVEL 
LRlC DEVELOPMENT 

LOW 

Network Access Channel Basic Level [A] 

Monthly Credrt for NRC (SlC4.91) Per Unft 
AmORKed at- f o f D  rnos. [B] 

Network Access Channel Basic Level 
less Monthly Credtt for NRC [A - 6) 

'Line Density Distribution 
1 

I 
I 

Volw Grade V d w  Grade I 
Distribution LRlC , LRic LRlC i 

Welghted 
2Mre CWrm 

i High I 

REDACTED 

CONFIDENTIAL ' 
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05-Jul-95 

Strte:  FLORIDA 
Senlce:  OS1 SAL (1% I 0 l s  20 M1) 

GTE LEVELIZED ANNUITY PRICING PRoGRIsl 

PRICING 

1 Total  Monthly Asset Cost 
2 Total  Monthly Enqineerinq/Inltallation Cost 
3 Total  Monthly Expenses 
4 
5 Tota l  I n c r r m t . 1  Moathly Cart  (1)+(2)+(3) 
6 Forecasted Unlts 
I 
8 Incremental llontkly Cost Per Unit (5)/(6) 
9 

10 
11 PROPOSED WM(-RECURRlI& C l M G L  (MC) PER UNIT 
12 
13 
I8 
15 
16 
17 Monthly Credit for  W R C  Per U n i t  (11) 
18 Amrtized b t  f o r a w n t h r  
19 
20 l lwTHLY RECURRRllb 
21 

(W) PER UNIT (8)-(18) 

Copyright (C) 6TE T e l e p h a  Opwatlonr 1994 *- 6TE RESTRICTED *- 

Release : 

Per(&: 95 Ibnths 
F i la :  C:\IZ3FILES\UPP\FL. 

REDACTED 

CONFIDENTIAL 
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05-Jul-95 

State: FLORIDA 
Service: OS3 SAL 

GTf LEVFLIZEO ANMUITY P R I C I N G  PlMGlul l  

PRICI f f i  

1 Total  Monthly Asset Cost 
2 Total  Monthly fnqineering/ Instal l~t ion Cost 
3 Tota l  Monthly Expenses 
4 
5 Totai  Incremental Monthly Cost (1)+(2)+(31 
6 Forecasted Units 
I 
8 Incremental Monthly Cost Per Un i t  (S)/(61 
9 

10 
11 P-ED M-RECURRING CHARGE (NRC) PER UNIT 
12 
13 
14 
15 
16 
17 Monthly Credit  for NRC Per Unit  (11) 
18 k o r t i z e d  a t  for-mntha 
19 
20 HCMHLI RECURRIffi CHARGE (WK) PER UNIT @)-(la) 
21 

Release i 

Period: 95 Months 
F I  Ir: C:\lZ3FILfS\LAPP\FL- 

REDACTED 

CONFIDENTIAL 

1 0 0 0 0 8 4  
Copyright (C) GTE Telephone Opormtiona 19% ." GTE RESTRICTEO *- 



05-Jul-95 

Statr: FLORIDA 
Serrice:  OS1 TO VG M I X  

GTE LEVELIZEO ANNUITY PRICING P R C G W  

P R l C I f f i  

I Tota l  Monthly Asset Cost 
2 Total  Monthly Enpineering/lnst.ll.tlDn Cost 
3 T o t . l  Monthly Expenses 
4 
5 Total  Incremental Monthly Cost (1)*(2)+(3) 
6 Forecasted U n i t s  
7 
8 Incremental Monthly Cost  Per U n l t  (5)/(6) 
9 

10 
11 PROPOSED M - R E C U R R I f f i  CHARGE (NRC) PER UNIT 
12 
13 
14 
15 
1s 
I7 Monthly C r e d i t  for NRC Per Unit  (11) 
18 Amortized at- f o r f a n t h s  
19 
20 W T H L Y  RECURRM QlARGE (MRC) PER WIT @)-(la) 
21 

Releai t  

Period:  95 Months 
Fl le:  C:\lt3FILES\UPP\OS' 

REDACTED 

CON FI DENTf A 1 

1 O O G O 8 5  
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Exhibit C 

Paaes 1000009-1000012. 1000014. 1000016. 1000018-1000019. 1000021-1000022, 
1000024, 1000026. 1000028. 1000030, 1000032-1000033, and 1000035-1 000037, all 
columns containing figures: These figures show the costs for GTEFL's Operator Services 
and Directory Assistance. Competition in providing operator services and directory 
assistance is evidenced by AT&T's and MCl's request for customized routing. Actual and 
potential competitors can use these cost data to tailor their entry and marketing strategies 
to ensure their success in competing with GTEFL. 

Pages 100001 1. 100001 3. I00001 5. 100001 7. 1000023, 1000025. 1000027. 1000029, 
1000031. 1000038. 1000068. all lines. all columns containina figures: These pages 
contain the detailed cost components (m investment and expenses by USOA) 
underlying discrete basic network functions. Disclosure of such detailed costs for such 
small pieces of the network would give competitors an advantage in designing their 
networks and in competing against GTEFL in the most efficient manner. The fact that 
GTEFL cannot obtain such knowledge about its competitors exacerbates the unfairness 
of disclosing this detailed cost information. 

Paaes 1000040-1000046, all columns containing cost figures: These pages contain 
detailed cost components of the provision of GTEFL's E91 1 services. Disclosure of such 
detailed information would give competitors an unfair advantage in the provisioning of their 
networks and competing against GTEFL in the most efficient manner. 

Paaes 1000048-1000049: These pages include an analysis of what is included in GTE 
Florida's Common Costs. 

Paaes 1 0OO051-1000056.1000061-1000063.1000067,1000069-1 OOOO70. and 1000073- 
1000075: These pages set forth both the nonrecurring and recurring total element long run 
incremental cost (TELRIC) cost of GTEFL's unbundled loop feeder, loop distribution, 
concentrator/multiplexor, and four-wire analog port. Competitors could use this information 
to discern how to most effectively compete with GTEFL. They could devise successful 
entry and pricing strategies without the usual market disadvantage. The fact that GTE 
cannot obtain this sort of information exacerbates the unfairness of allowing its public 
disclosure. 

Paaes 1000071 -1 000072: These pages contain switch usage information developed by 
the Switching Cost Information System (SCIS) model. GTEFL considers this information 
to be confidential because, by detailing switch investments required to provide line and 
trunk terminations, competitors could understand how to compete most effectively with 
GTEFL. The assumptions and outputs of SClS are also proprietary to Bellcore, the owner 
of this model. Individuals not authorized to access the SClS model could use the inputs 
and outputs to determine the proprietary calculations contained in the model. Public 
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disclosure of the SClS information would violate confidentiality agreements between 
GTEFL and the vendor. 

Paae 1000081: This page contains the nonrecurring and monthly recurring costs for 
Improved Type C Conditioning. 

Paae 1000082-1 000089: These pages contain the nonrecurring costs associated with two 
and four-wire voice grade entrance facilities, DSI and DS3 entrance facilities, DSI to 
Voice Multiplexing, DS3 to DSI multiplexing, and Signaling System (SS7) nonrecurring 
costs for 56 Kbps link, DSI link and Signal Transfer Point Termination. 
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