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Acreemut a.tw ... BeiiSHdl T*ommuicado~~~t lac. ud R...Utr Compaay, lac. Rtpnll.q 
Tbt Salt ofBST'a Tllecommulcadou Semcet to TO..Sya, lac. For ne hl"ppHH of Rtsa1e 

THIS AGRUMINT is by IDd bttwlen .. ISoutb Ttltco••••lcldou. l1c., \BtiiSoudl or Compuy"), 
• Oeoraia corporation. and Ttle.Sys, Inc. \R.aelllr"), 1 Ttnnllllt corporation, and aba.ll bt deemed •ffecdvt u 
of Nov .!, 1996. 

WITNESSETH 

WHEREAS. BeUSoudlls 1 kal'""'np 11'-comnumicadoal c:ompuy IUihori.zed to provide 
telecommwlieatiou MI'Vices ill lbt .-of Aleblma, F1oridl. o.cqia, Kentucky, Louisiana, Mlalalppl, Nonh 
CMolinl, South CaroliDI. and T......,..; mel 

WHEREAS, Re:seller Is a altemativ• local excban&e telec:ommunleadons company whidlls or wm bt 
authorized to provide telec:ommuniead.ons servica In tht ltlta of Alabama, Florida, Oeorala. Kentucky, 
Louisiana, Misliulppi, Nonb Carolinll. South Carolina, and TtMHIM; and 

WHEREAS, RaeUet dtsila to meiiBeiiSoutb's teltcommunk:adons services; and 

WHEREAS, BellSoudl bu qrMCI to provtdlsucb services to Raelltr for raall purposes and punuaat to tb11 
terms and conditions sec fordl ba'tiD; • 

NOW, THEREFORE, far llld ill coasidlndaa oftht muiUal pmniJa ud promiMI c:oatained herela, 
BellSouth and RaeUer do hereby ..,. u follows: 

L Tcna of tbt Aar-nt 

A. The cerm of this AP"''fttat abalJ be two ytm btaiMIDJ 11/8/98 anchhall apply to all of 
BeiiSouth's servtq territory u of Januuy I, 1996,lD the lWei of Alabama, Florida. Otcqia, Kentucky, 
Louisiana, MlulatpsM. Nonb CaroliDI. Souda ClroUDa, ..ST..,.... 

B. Thi.a Ap'IIIUilt sba1l be automlflc:tlly NatWid for two eddJdonal one yar periods wllaa either 
,pany indicate~ its intent noc to ,..... the Aar-nent Nodce of sucb lntnr must be provided, In writina. to 
the other patty no 1a111r than 60 days prior to lbt encl of lbt tbiiHXildnl COillniCI period. Tbe Willi of this 
Apment shaJI reaaaiD iD •frecc .a.rlbt linD oftbe alsdq ...-.... bu expired and wbU. a new 
agreement is beiDa JNIIOCi*d, 

c . The rara punuaDt by wbicb RaeU.Is to purdwe MtVIces 6om BeiiSouth (or male ahaJI bt at a 
d iseount rate off of the r"IWI 1'1111 for lbt lllecommwUc:adoaa MtVa. The cliscouftt r11a Mall bt u ..c fordl 
in Exhibit A, IIIICbed bento llld ~ baeia by dUs rtftnace. Suda di.acounl sba1l rtOec:t the COICI 
avoided by Benso.la wbla IIWDa a .me. for wbolaale purpoiiL 

IL Delbaltiotl ofT.,.. 

A. CUSTOMEil CODE maulbt dne diaJt aumbtr followlnJ a customlr's relepboM numbtr u 
shown on the a&ltoiiMI'I bill 

B. CUSTOMD OF R.ECORD-tbe •dty rwapoulble for plaola& appUcldoD for MrVtc.; 
requestinl addidoft&, rwnqemenca. ............ ar dliCoadnuuce of ..me.; ptymeat ia ftdl or ctwaa 
incurred such u toll. dinctoc'y utlstlac:e. a ' 

c. DEPOSrr mtiDI UIUtUlCt provided by a cua10mer tn the form of euh.sur.cy bond ar bMk a.a.r of 
credit to be held by tbe CompiDY. 

Vmloa: Octoblr l. 1996 
,... . 
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• 
D. .END USER m ... lbt WdiDIII user of the telecommwlicaliocu MrVica. 

E. END USER CUSTOMER LOCA noN means the physiea.llocatioa of cht premlsa wbcte -...end 
user makes use of die tellcommunicldoas ltl'Vica. 

F. NEW SERVICES llltlal ftmcdou. r...... or Clplbllltia lbat 11'1 DOC cumody otrend by 
BeiiSouth. lbil includll piCicqiDa of txildq MrVIca or tomblnlnaa new fUncdoa. ftabn or capability 
with an exiltlna..W:.. 

G. OlliEJl LOCAL BXCHANOE COMPANY (OLEC) IMIIIII tellpboal ~ unUicaJid by 1be 
public service c:ommlaioas oflbe c.omp..y•• ft'DcbiMd .. 110 provide loCal exct.p ltr'Vice widlm lbt 
Company's hDdiiMd-. 

K. RESALE mtllll an ICdvlty wherein a ccninc..d OLEC, such u R.aclla' JUbscriba to dw 
lelecommunlcadons lti"Vicee ofcht Company and dlen reoffcrs those telecommunJcadons services to die 
public (with or without •addifta value"). 

I. RESALE SERVICE AREA IDIIIll lbe area, u deflned in a public ..me. CCMQmiuloa approved 
certiflcare of opcratioa, widUD wbkb • OLEC. such u llaelltr, may offer raold local acblqt 
telecommunicadoas .me.. 

Ill. Ctatnl Provlllou 

B. The provilioa of ..mea by lbt Com.-y 110 Ratlltr doll DOC C4Udtulla jolat undenaldq (ot cha 
fumilhina of •Y .me.. 

C. R.aelltr will be tht C\&lt.OaMr of record for aU savica purcb8Md &om S.USoudl. Except a . 
specified herciD. lbe ComPiftY will lib ordln &om. blU llld txpiCC ~ hiD Ratlltr for allltr'Vica. 

E. 1bt Com.,.ay wtU t g •' • to bW Cbi.S .. tor ID)' .-vice~ dill dM tad Ultr lpKiftll it ww.a 
to ~iv• dJncdy !am lbe Comp~~~y. 

G. R.aellcr sbaU DOC intlrfire widl lbt riabt of lilY penoa or tftdly to obcaiD ~ directly &oca cbe 
Compeny. 



. . 
ORDER NO. PSC-97-0778-POF-TP 
DOCKET NO. 970343 -TP 
PAGE 7 

1. Telephoae numbers IN the property of the Compay and n 111iped to the service f\unilbecl. 
RescUer hu no property ~~~telephone numt. or any och• call numt. desipadon usoc:laled with 
services fumJibid by 1M , and no rilht to dll coadni&IDCt of ..me.~ lilY pll1icWir ccntn1 
office. 1bt Comp111y raerva the riJbl to cblnp IUdl numbers, or the ceDII'I1 oftke deslpadaa woctat.d 
with such numbers, or bodl. ~ cbe Compllly dcau it ...._vy to do 10 in tbe conduct of ill 
businea.. 

J. The (;ompay IDI)' provide •Y ..me. 0t facllky for which a dlqt Ia noc allblisbed bcreln. u 
lona11 lt is ofrtnd oa cbe 111M-.. to~. 
K. Service is tumlshed subject to the condition tbla It will not be used for any unlawful purpose. 

L. Service will be dlaconclnued if any law enforcement aaency advises that the service beina used Is in 
violalion of the law. 

M. The Company C1D rtftaM service when It hu pounds to believe that aavlce will be in violatiocl or 
the law. 

N. The Comp~~~y 1ecept1 DO~ to uy penoa for Ill)' WlllwftlJ ICt c:ommiaed by Racller or 
iu end users u part or provldila to ~for purpoea of raaJe or ocberwile. 

l. Interfere with or iiDpeir .me:. owr lilY facUidel of the Corns-D)', ha atfttwa. « ita connectina 
and concunina canten involved In ita service: 

3. Impair the privlcy or lilY communk:ldoal; or 

4. Crall u.dl to IDY emp~ or dll public. 

R. FacUida fiiiJ/or equlpluat utilizlld by BtUSoudliO provide savlct to Rattler remaia tiM propeny 
or BeUSoulb. 

S. White paae dJreclary lildDII will be proricW Ia ~ with rtpladons set forUI In Secdoa A6 
of the General Subscriber S.Vice f"'lritr lad wliJ be avallable for resale. 

Vm ioa: Oc:toMr l. 19M 
-
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IV. BellSoutla's Provlsloa ofSenac. to IWtlllr 

A. R.eselJer 111"11 cbM Ia rwJe of BellSoudl services sball be u follows.: 

1. The raall oftelecomaumiclrions services shall be limited to I&Mrl aad usa coo!omtiq to 
the class of ~~~'Vic:~ aesGiedoal. 

2. To the ateal Ral1ler Is a telecommWlicatioau carrill' chat serwa .,..._than 5 percent of 
the Natioo's ~ ICCIU U... RIMUer sbaU notjoiD~ iBIIbt ill m.t.A TA 
services with the llllcGIIUiauaicldoasllrvica DUrChuld &om liSoulb pw1U1nt 110 cbit 
Apecmeat in ~y C?f1bl- cownd uDdlr dais A.,....a. For tbl purpo111 ofdUI 
sublectioa, co J0:i11UY mB1C -lilY ldwld= marbdlta eftbrt or lKUJq il wbida dlt 
telecommUDlcldoai ..W. purcbMid hm Btl for purpoe11 ofrw.ll to cucomen 
and interl.A TA ..-vtc. ~ by liM I Ill' IN peckaatd. tied, bundled. discounted or offered 
toaethtr In any way to the tad uar. Such ttrorti include, but ate not limited to, sala 
refemll. resale IITiftlemeDII. sa1a qenc:les or bill ina qmmcnta.. This subsection sball be 
void and of no effect for a pllticular Stale covered under dlil Apeemcot u of Febnaary I , 
1999 or on lbt date BeliSoudl iiiUiboriz:ed co offer lnllrLA T A III'Vicelln that swa. 
whichever Is art•. 

4. RaeDer Is prolltJIII d ha ftnllblaa boda fill aad meaund "* ..W. oa tbe 111M buslcm 
preanilll to tbe-•' I~~ ... ( ... -.) II Alld Ia Al oftbl C4mpMy'1 TarUr ~far 
bdup ..me. •IDd-=-. tbe lfP''ceble .. ..urSecdoa AJ. 

5. If telephone savic:lls ....,. ...... lad it Is ~y ~ dsal tbe class of MtVic:e 
tellric:tioD baa bela vtolllld.llltllllr wW be DOd6id lad b~ for-.... wW be !mmediHely 
chmaed co tbe IPPI'ODI'illt elm ~.we. S.W. cblrps for ct.pablewelll c.laa of ..me.. 
back billlq.IDCf r.r. II dtlcribed lD tbJs IUbeecdoa lball apply It tbe Compuy's 10 .. dJicrldoa. 
lnterae It a.. 1'118 of0.000.590 pll' cMy, compoe.W dally (or tfie-numt.of daya tom cbt blck 
billinJ dHe to aad lDdudiq 1111 clllllbll JleMU.ICUIIIly maka 1M payiiMftt to dM ComplftY may 
beu11111d. 

B. llaold ..W. C. oaly be Ullld il tbe AIDI IDIDDII' II sptdfttd ia tbe Com.-y'l Tlrift: llllold 
servic:a ire subject co lbe ._. ._ Md eaadldoat 11 .. ll*!flld for IUda .W. wt. ftarD1sbld co • 
individual tad us. oftbe Can Pltil 1M ............... .aoe of the ComJ'IIlt• Tarttr.. Sptdftc !!riff 
feabnl, e.a. a USIII aUow • Gf pll' ..-.lUll IICIC be aaa•plled acroa multlpa. rttOld MMciL lliiDid 
servka CUIICIC be Used to ...... trdlc ha iiiCirt tbM OM end UMt cu.stomer uc.tpt II tptdfted Ia 
Secdon All. ofche Com.,_.a Tarttrrer.rtaa to Sblnd Ttalllt SeMeL 

C. Raeller tna)' raell ..-flca only wfdaiD lbe speciftc ,..... IIIV~ .. II dtftntd in its certiftCM8. 

Vcnioa: Oc:-.2, 19M 
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v. Ma1Dtt1l1Dce or Senkll 

• • 
A. Setv1ca resold under the Complay's Tariffs and facilltia and cquipmatt provided by the Com pay 
shall be maintaiotd by the Comp111Y. . 

B. Rescller or its end UMI'IIDI)' DOC,..,... .. mow, d1sconaec:t. remove or llt.CmpC to repair any 
facilities owned by the Complny, ocblr Cbla by conDeCdoa or dlscoaMcdoa to IDY lalaface mans used. 
except with the writlea COQMilC orcbl CoalpiDy. 

c. Reseller ICCCpCI respoulbfUiy to notify the Comp~~~y or sltuldou ---- may reM: iD. 
service problem. 

D. Resellcr will be the Comp~ny's slnale point or contad for all repair calls on bcJWf of RescUer's end 
users. 

£. Reselltr will contlet the lpptOprilll repaJr centenln tcCOidaDce wlcb procedura aaabllshtd by the 
Company. 

F. For all repeir requau. a.IJiraccepca responslbiUty for ldberifta co the Comp~ny's presct'leiq 
auidellnes prior to rtferriq me lrOUble 10 me eomp.y. 

H. The eomp.y ....w~ the n;.a to COftiiCt a-ura CUikl-.,lldeaud Me' , ; 2 ry, for 
maintenaftce pwpoM1. 

VI. Esublbbmeat or s.r.lcl 

A. After nceivina cenifkldoD • a local adalnp COIIll*lY ttom me lppi'Oprilll replllofy IPftCY, 
Reseller will provide the..,....._ C..~ ..W. c.-1M -...y ~co enable Chi 
Company to estlbiJsb 1 m.-IICCGUIII fbi ~ Sucla lla cum -• sbaU IDdude cbl AJplladoa for 
Muter ACCOWU. ~( o(IUibadey to= 11111 ~ a•••""doeo ..mea. • Opendaa CaDplay Number 
("OCNj usi~MCS by Chi NadoaaC Ex Cllriln Alia~~-- ("NECA 1 IDd aiiX aempdaa ardllca., 
if applicable, Wbeft necaa.y cllpoait nqWraaala n-. 1111 c..o.p.y wiU btPa 11kJaa ordln tor 1111 
resale of service. 

B. Service orden will beiDa _..,d t'onDII dalpllllld by tiM Coml*tY· 

c. WbeD DOdftcadoa It ....twtd hal Ra.Ja. u 1 cuma& alltoiDif or tiM c:omp.ay will IUblcribl co 
Rescllcr's service. .._..d ..W:. order~ for tiM..,....... dMa of Mnice will ljply. 

D. T'be eomp.y will DOC l'lqllirellldu.. conftnnldoe prior to tltlbtishiaa ..me. for Ratller's tDd 
user customer. RaeUer ma~~.ltoweWII', be able 10 dmoOGIO•IIId ur« audMwizlidaa upoa requa&. , 

VCR~M; oaMir 1. 19M 



OLEC lnidldD& the UDIUtborizlcl dulqt. Ill UMUiboriMd chlftat d\arat slmll.v co tbll dacn'bed In F c c 
Tariff No. I, Secdoa IUJ. ADDI'OOriltt nonncurrtna ctwaa. u set fonh In Section A4. oflhe Gcnfti · 
Subscriber SeMel 1'lrtft wUI ilio &. UMIIId co Ralll«. 

(a) each llalcltDc:e or Businea liDt 
{b) eiCb Public or Semi-PubUc liDe 

Noancarrtaa Cbrp 
Slt.41 

534.19 

G. Tht Compuy wll~ In order co lllepatd iu lntaae, requite Resell« to make a cSepotU to bt held by 
tho Compu~y u a cuarantee of tho payment of rata and charaa. unltllllds(Kaory mdJt flu altady been 
established. Any such deposit may bt held durin& the continuance of the service u PCW'fcy for me payment 
of any and all amoums eccnalna for the service. 

H. Suds deposit may not exceed two moa1hl' adml&ed bUIIna. 

A. When cbe Initial MMc:e Is ordlnd by ~U.. the Compaay will acabllsb an accounca receivable 
muter~ few~. 

a. The ComPIIIY sbaU bW I.-Uir oa a cumD& billa allappllcablt cbqw a mdita. 

C. 'Paym.c of all-.. wiD be 1M nlpGIIIibW&y otlaeU.. ~ lbaU IDib ~to 1M 

Comp~~ty few 111..-ricll bOW. n. ~II DOt =11ible for~-DOt Neeived by laela. hiD 
RIMIIII'scu-. n.~wtu.-.._.lav vedlabiiUq~lbll~.-beew-
R ... ll«lad ill CUIIOIDif. ,.,_11111Ud110 cbe C4cllpiDy • peyaMDt on lCCOWil will be crecUeld to • 

accounca recftv.ble maw ICCOUIIt lad DOt to • .S uWI ICCOUII. 

D. The Comp~~~y wUJ NDW bWIIICiaiDOftda OD IIUibliiMd bUJ _.for eedt cf !Welltn KCOIIOII 

£. The Com~*')' will bUI a..tS., Ia ldviDce. ~for aii..W.IO be provided cMial cbe 
ensuina bUt ina period acepe ct...--cllltd wilb .-vb = wbJdl:?.: wW be bUW •..,.... 

~=::a~e-=.011e.~::::r::::.. ~-t=rn=~~~ 
charaa. "~unic:atioDI relay~ and hDclalle r... oa • .S UMriCCOU8&le\oel. 

... , 
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F. The ..,._wru be due by the not bill dale (l.e .• aamt dial In the followlnt mondlu d1t bill dale) 
and II payable Ia lnunedlllllly available fUnds. Payment iJ ~on.sldered co have been m..~ whee received by 
the CompiDY. 

lftbt ~due ... falls Oft I s~c Holiday wtllch iJ observed on I Monday .• the 
paymea.t due dlllllball be 1M fn DOlt-Holiday foUowtla Mil SUDdly or HoUday. If the PI)'I'Milt due 
data falls oe a SIQaday or oe a KoUday whkh Ia oe 1\lteday, WedDaclay. 1hunday, or Friday, tiM 
payment due date shall be the lilt noa·Hollday day pncedlna such Salurday or Kolicky. If payment iJ not 
received by the paymiDt due dill. a lata payment penalty, u 11t f'Oftb Ia L toUowm~o shall apply. 

G. Upoa proolot'tll aempt ceniftcadoa &om ReMUer, the toCII eoaaa billed to RaeDer will not 
Include Ill)'-. dill hat the llld u.. RIMU. wiD be 10lely rapocuible for cbe compwdoe. hCkJaa, 
reporttq and ~of' aU t'tderal. star. tAd/or local jurilcUcdoa CIUIIIIOC'-d wldl cbe ..mea raold to 
tbeendu.. 

H. As the C\&ICOmef ofrteonl, Raelltr will be rapon.siblt f'or, and remit co 1M Company, all ~hqa 
applicable to ita mold servica foremqtftC)' services (E911 and 911) and Ttlecommunkalions Relay 
Setviu (TilS) u well u any ocher cbarJ• or a similar IWW"t. 

K. The Compay will DOC perform bUllaa IDd collecdoa MrVica for R.IMUcr u a result of tbt 
exccutioa of' this Apeealtat. All rtqUIIII for \IUJaa MtVica abouJd be rtf1md 10 the apswopriaU trlUfY or 
opemional pwp WidUa die Conlplay. 

MOIItkly Rite 

1'. ._.,.., ... 
(a) EICb ladMduaiiJDI or 1"nmk $3.50 

2. Sin&Je Liae lulU.. 
(b) EICb lndMdua1 Uat or Trunk $3.50 

3. Muld·IIM au.m. 
(c) EICb IAdlvldual Llat or TNDk U.OI 

Vasioa: OciMir Z. 19M 
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VJJL Dllcoatta•a~~a of Strrice 

A. The ~ for d&condauin1 servtc. co an end u.s« an u follows:. 

I . When pouibll. che Compeny wiU deny MfVIce to Rae I let's end u.. on bcba.lf of, and atlbe 
~uat of. Raelllr. UJM)n restoration of the end user' a service, raiOia.l charpa will apply and will 
be the responsibility ofbseller -

2. At the request of keseller, the Company will diKonnect a Racller tnd user cUSIOma-. 

3. AU requau by llaeller for denial or discoftnecdon of u end user for nonpeyment must be in 
wridaa-

,.... 
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6. If within flfttln days after 1ft end UMt'1 service bu beta deaJed DO contact bu been midi in 
reference to res&oriq acme.. the end UJa's service will bed~ 

IX. Liability 

A. The liability of the ComiiiDY for dlmapl arislaJ out ofmlstlba, omJalons.la~ 
preemptions, delays ttrOrl or dc(tca~ ln ftftlmwlon, or failures or dtftctiiD f'lc:Uida fumlsbed by chi 
Company, occurrina in tht coune of f\unlshlna MtVIee or other facllldtt and not caused by the ntaUaence or 
Reseller, or of the Comp1ay in f'aWIIa to maintain proper standard~ of main'*""" and operadoa .ad to 
extrciM reasonable JUI*Villoa lhalfla no event exceed an amoum equivaltM to chi ~ dlarp to 
Reseller for me period of MI'Vice duria& wtUcb IUCb mlscakt. omlabi.laclmpdoe. pmmDdoa. dtfly, mor 
or defect ln trlnlllliuJon or defect or t.1Jure In f'lcilida occur. 1'bt Coalplay lball noc be (llble ·for dlmlp 
arisin1 out of mistlka. omlsaioa, iDIImlpdoDI. Jl*mpdoa.a, delays. erron or dtt.cu iD cnasmiuioa or odlllr 
injury, lncludJftl but not llmitld co llljurill to pmoaa or property 6'Cial ¥OIIIpa or C'\ll'miU n,,. ... .., owr 
thesctVice'oftht Comp111y, (I) CIUIId by CUIIG~ided ..,....., (acepc wheN a COftllibudaa c.. 
is the malft&ocdoolq of 1 Comp~~~y-snvided c:onatedq .,.,..,..,., In wbicb twne tht llabWry o( cbe 
Compu$1 not txceed • lmOUid equal to 1 proponioaaiiiDOUDl ofcbt Coalpay bUilq Cot cbt = ot 
service which tueb m1scllb. om'n'-. intlmlpdoa. pnempdoa. delay, trTor, defect li CF'M111 or 
inj~ ocaars ot (l) DOC pnwDIId by cu~ equJpmeat but wbida would bavt beta pmrtalld 
had COftlplay..proYided equipaMIIbela ..... 

C. 1bt Comp~~~y sbll1 be ladlnmifted. dtfladld IDd beld banD._ ~ llatU. md/or tbc CDd user 
aaainst any claim., lou or-... arislq &0111 cbe UM of MI'Vicet otrered for raa1t invol~ 

1. Claims for llbel. alaader, lnvuioa or priv~q or inftinaemat or eopyri&JU win a trom ReseUa's 
or end usa's own COIIIIIIUDk:ldont. 

2. Claims for pMat iDAiapment arisiq &om acu combUUq ot usiDJ Compuy SCtVica iD 
CONltdioa widl f'lcilida or equlpaMat kftlsbed by tbt eDd user or Rattler 

3. AD Giber daials.,.... ouc of 111 ector omissioa of Raeder or Ia cad user iD tbt count of uslaa 
..mea 

D. R.eMUir ICCIPCI rTiibUity rot provicllq~Cc:e~~ for m•lnfMIIM:e purposes of MY ltMct raold 
under the provtsiclnt of tb1s lrUt Tile ComPIDY abaJJ not be raponalblt for 1ft)' failurt on the ~ of 
Reseller wlcb rapea to Ill)' cncl user of ltaelllr. 

X. More Fa•orable Pr'O'W'IItcMII 

A. If and to tbt n:c.nt dull Cocnpeny maka avajlable, to anodMr NMIIIt, ttlecommunlcadona HtVtc. 
for maltln a pifticuJir ....._ ,...anllia of whether oa cbt bella oholunlll')' ..,..,n•c. tariff, or pun~.~a~~t ~ 
a leplly eff'edivt cUncdw. Coms-y wtU provide Raelllt, In that ICIIIII, w&b ICCtll to !holt lltDt 

teltcOmmunicadoas Mn'kel few iaale punu1111 to ldtadc:al ......, lenDIII!Idlot coadhJonl. 

Vcnioft: OdoW 2, 19M 
.. ... , 
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XI. Tratmeat of Propr.etai'J ud Coafldndallafo,.atto. 

XD. 

A. Bocb ~ cblllc may be :':I. to provide ach ocher durtq Cbe linD oftbil Alf'llllltDt 
witb cenaiD ID!anudoa, ~ MCrtC lnfonnadoft, lnclud1q bal DOC llmlted to. 
tedmlcaland ---~ lldulk:aiiDfcnluldoa. propouls. sped~~procedll .. CUilamtr 
ICCOUDt dill IDd Ub iDionDidaa ~ collecdvely rtf.md to u.. Bocb plldea..,.. 
th~ aJIInformldoa abaU titblr be 1ft wridll~tanaiblt forma and c"-ty mldcld wkb a cocftdaitlaJ. 
pnvate or~ lt&tDd. Ot, whta 1M IJ comnumicaled Otally, It aha1J a1lo bt commwtlta~H 
that the In Ormldon IJ cOafldentlaJ. privaae Ot Pf'ODrittlry. The lnfonnadon will be rttumtd to the owner 
within a reasonable time. Boch panics ..,.. dill iht ln(onnadon shall noc be copied Ot reproduced In an,
fonn. Bocb ~ qree to rtetlw such lnfonnldon and not disclose a&&Ch lnfOI'IIl&doll. Boch ~ apt 
ro protect thlfnformldon rec:.iwd ftom dilaibudon, dilc:losure or dlsseminldon to •yone acepc aaplo)'ea 
of the pania wkb a need to bow ludllnfonnadoa and wblcb employealp'IIIO be bound by 1M flnlll of 
UliJ Sec:don. Boch Plftia wW UM tbllllllt SliDd.wd or CIIIIO ptocect lnforludoa rec.ived a liMy woWd 
use 10 procect lbtir own coaftdlada.l llld proprittay lnfonnadoct. 

8. N~ Cbe forlaoiDa. bocb plfda..,... d\11 there will bt DO obUpdoa to prOCIC& MY 
portion of datlDiormldcil cballa dbei:. I) lllldl pubUcly avallab~ OWDII' ofibe labmldoa « 
lawfUlly cUiciOIId by I DCIQpll1y to dUa ~ l) lawftaUy hD 1DY 10WCt odMr IbM tbe 
owner of tbllalonaldoa; or 3) prrtioully !.AoWD 10 tbe rtetlvlna P1ftY wltbout a obUpdoa 10 btp It 
conftdeadal. 

Resol•tlcMI oiDtlpa .. 

Excepl u ocber wile llll8d ill tbil A.,...._ dM putielapw tbac It uy dJJpulie art. a to dM 
inte"'rpr'"'e.,.Wloaf'ltlft of uy proviliaa ottbls A&reaeDt or • to dM proper impltalto&ldoo of ebb ~- dM plrtla wUl 
petition the applicable .... Public StMCt Commissioa for a resolution oftht dispute. Howtwr, IICb plft)' reserves 
any ri&hts it may baveiO MtkjudJcial rm.w of my Nllna made by the dw Public Service Coaamiulon conctmiq 
thasA~IDt. 

XliL LimltaUoa of UN 

The parties • .,.. dill tbls Aanantnt lhall not be protrtred by either p111y In IIIOCbtr !wisd.lcdon u evidence 
of any concession or u a waivtr of uy positloa CllceD by cht ocher party In that juriscUcdoa or ror any ocber purpost. 

XIV. Walnn 
.. 

Any fallun by dblr pllt)' to iDiil& upoa the 11ric:t perfonnaace by the other J*tY of MY or the proviliou of 
thiJ ~flUID~ lbal1 DOC be diiiDid a walwr of 1QY oftbe proviiiOCll orthil A~ Md tedl '*"'• 
notwithS1IftCitii&IUCb ta111n. lhal1 baw dM riatd tbenaftlr 10 lnlist upon dM sPtdftc ped~DnD~DC~ otuy and all or dM 
provisiOCll of this Ap•••• 
XV. Coveralea Law 

This Ap......clhall be~ by, and COQib\led and enforced In ICCOf'CIIace wlcb, the laws ofdlt State of 
Geor&ia, witboul reprd 10 Ill coai'Uc:t of laws priDclpltl. 

XVI. Ana't LHtt• Ntpdadoa 
ThiJ AlfiCIMN wu IIKUIId aftlr arm'alcqdl nqocildoftl bccwttn tbe UDdin~ partia md teftec:ts 

the conclusion oftbe undenlped tbll dUa Ap'MmiDt Ia ill cbt bat lnteriiU of aU Plld& 

Vct'lkMI: OcloW 1, I 9M 
,. .. 
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XVIL Nodcll 

A. Every nodce, c:aaMilt.IA'fOval. or ocher communications requirtd or contemplated by this 
Aamment lhaU be in writinaiDd lball be delivered in periOft or pvea by pos&qe pttpiJd mal~ lddttu co: 

BeUSouth Ttlecommunlc:adolll. lac. 

Account Ictm• Aqcnt!qn 8111 Erspsh Agedqn• Frpk Jmjp 

un CgJgnOidc Plrkwty Ra- f"ABI 131 ftlrtwnlq Plm 
Bjrmjn@m AL ]$lfJ oy 'Ida TN l760':097' 

or u such ocher addnu u cbt Intended recipient previously shall have daiplled by writta DOdc:e to me 
other patty. 

B. Whm specifically rwqultld. notlca lhaU be by cettifitd or realltend mall. Ur.l;u ocbttwise 

providtd In this Alf--, nota by mall shall be ttr'ecdve oa cbc dm it II otncially recorded u delivered 
by return receipt or equivaltnt. lad Ia the absence of suc:b reconl of delivery, it aba1J be praumed co have 
been dellveted die fifth. day, or next buslnal day aftlr the fifth day, after it wu depolited Ia the malla. 

This As-meat may be I!D4ftded ••Y time upoo wriftea IIJWCilltal ofbocb putia. 

XIX. EatJn AI,.._. 

This A&reii!HIM,.. fonb the tadrt uadea Didlaa IDd IUpti'Mdel prior ..,..menu b.cweta the .,.,U.. 
relalina to the sub.J-cc m1111r cocttaiMd Mnia IDd mtrp1 aU prior d!laau£oaa berwtlll them. IDd oellber p111y sbaU 
be bound by ay dtftllidoa. coadidoa, pc'OVilioa. ,...,.....a1ado WWT'IIDt)', coveuaa or pRICilise ocher tbiD u 
expressly dllld in tb1l Apatat or ull ~or IUbelqulady lit fonb Ia wridq IDd IUCUlld by a 
duly authorized otftcer or rtp~aeatldve ofcbt pll1)' to be bound tblnby. 

NAME: J&.N'\~ )), H~ct ")( 
rtacedN ... 

TITLE: J),,.~f.r 

Vlftioll.: 0c:toMr 1. I"' 

T.S:?~ .. -BY:~~~--~-----
Sinlllll"" 

NAM&: J F .JtmiiAD 
PrtatldN ... 

TI'I'L&: Prealdent 

..... II 
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EXHIBIT"A" 

APPLICABLE DISCOUNTS 

The tel~munadoas ..mc.avalllble fot purcbllt by RaeU. fot the pulpOMI of male co Rattler ad 
users shall be available at the followinl dilcouDt off of the retail r111. 

SJAD 
ALABAMA 
FLORIDA 
GEORGIA 

KENTIJCKY 
LOUISIANA 
MISSISSIPPI 

NORTH CAROLINA 
SOUTH CAROLINA 

TENNESSEE 

ar.smJNCI 
10% 
II% 

20.3%. 
10% 
II% 
9% 
12% 
10% 
II% 

DISCOUNT 
RUSIN!$' 

·~ 
·~ 11.3%' 
8% 
I~ 

1% 
9% 
9% 
9% 

• The Oecqia cUscouat Is subject to cblnp u a rau1t off1aal raoludoll of the order ofcbe Geocp Public Scrvb Commlaa 
issued JWM ll, 1996 

Vcnloe: OaoW 2. liM 
.... ,1 
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LINE INFORMATION DATA BASE (LIDS) 
STORAGE AGREEMENT .· 

This Aareement, effective u of __ N_o;..;v..;;.em...;...;;.be;..;r_,;;;.e ______ ~ 1996, is 

entered into by IDd betweeD BellSouth Telccommu.aications.l.ac. r·sST"). a Oeoraia 

corporation. and Tele-SvS. Inc. 

("Local Exchanae Company'"), a --~.;..;•;.;.;n.;.;.n•;;.;::•:.:.••;;.;::•;,._ ____ corporation. 

their fully authOrized officers. 

WHEREAS. in considerition oftbc mutual covenants, aarcemencs and obligations set 

forth below, the parties hereby aaree u follows: 

I. SCOPE 

A. This Apeemeat sets forth tbe terms and conditions pursuant to which SST agrees 

to store in its LIDB certain iD!ocmatioa at the request of tbe Local Exehwnae Compa.1y and 

purSuant to which SST. its LIDS customers and Local Exchan&e Canier shall have access to 

such infonnation. Local Exchanae Carrier understands that SST provides access to information 

in its LIDS to various tclecommunicatioDJ service providers pursuant to applicable tariffs and 

agrees that.information scored at the request of Local Exchanae Carrier, pursuant to this 

Agreement. shall be available to those telecommunications service providers. The terms and 
• 

conditions contaioed in the atcached Addendum No. 1 are hereby made a pan of this 1\greement 

as if fully incorporated herein. 

-
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B. LIDS is accessed for the following pwposes: 

1. Billed Nwnber Scteenina 

2. Callina Card Validation 

3. Fraud Control 

C. BST will provide seven days per week. 24-hours per day, fraud control and 

detection services. These services include, but ate not limited to, such features as sortina Call ina 

Card Fraud detection ac:cordiq to domestic or i.ntenwional calls in order to assist the 

pinpointinr of possible theft or fiauduleat use of Calllna Card nwnbm; monitoring bill·to-thlrd 

nwnber and coUect calls made to numbers in BSTs LIDS, provided such information is included 

in the UDS quay, &ad establi.shina AccoUDl Specific Thmbolds. at SST's sole discretion. wbco 

necessary. Loc:al Exclwtae Company unclcmaDdJ and qrees BST will aciministcr all data stored 

in the. LIDB, iDcludiDc.tbe dill provided by Local Excbaaao Company pW"SUUIU to this 

Agreement. in the same manner u SST's data for SST's end user customers. SST shall not be 

responsible to Loc:a1 Exchaaae Compuy for any lost revenue which may result from SST's 

administration of the LIOB ~t to its C$Ublished practices and procc~~res as they cxi.:! end 

as they may be c:banaed by SST in its sole discretion from time to time. 

~ Exdwtae Complny UDdentand.s that BST currently has in effect numerous billina 

and collection apeements with various imerexchanae carrien and billlns clearing houses. Local 

Exchanae Company funher undcmands that these billina and collection c~tomcrs of SST query 

SST's LIDS to c1cterrniM whether to accept various billina options from end users. 

Additionally, Local Exchanae Company undcmands that presemly SST hu no method to 

differentiate between SSTs own billina and line da&a in the LIDS and sudl data. whic:b it 

' 
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includes in the LIDB oa Local Exchange Company's behalf pursuant to this Agreement. 

Therefore, until such time u BST can and does implement in its LIDS and its supporting 

systems the means to differentiate Local Exehanac Company's data from SST's data and the 

parties to this Agreement execute appropriate amendments hereto, the following terms and 

conditions shall apply: 

(a) 11te Local Exchange Company agrees that it will accept responsibility for 

telecommunications services billed by BST for its billing and collection cu.stomers for Loca! 

Exchange Customer's end user .,:counts which are resident in. LIDS pursuant to this Agreement 

Local Exchange Company aulborizes SST to place such cbaraes on Local Exchange Company's 

bill from BST and agrees that it sball pay all such cllaraes. Chqes for which Local Exchange 

Company hereby takes respoasibility include, but are not limited to, collect and third number 

calls. 

(b) Cbaraes for such services shall appear on a separate BST bill page 

identified with the name of the entity for which SST is billing the char&e. 

(c) Local Ex.cbanae Company sball have the respo:t:ibility to render a billing 

statement to its end users for 1bae charges, but Local Exchanac Company's obligation to pay 

BST for~~ eharaes billed sball bo indepeadcDt of whether Local Exchange Company is able or 

not to collect from tho Local Exdwl&e Company's end users. 

(d) BST ~ oot become involved in any disputes between Local Exchanse 

Company and the entities for which BST performs billin& and collection. BeUSouth will not 

issue adjusunents for charges billed oa behalf of an entity to Local Exchange Company. It shall 

., 



be the responsibility of tbe Local Exchange Company and the other entity to negotiate and 

arrenge for any appropriate adjustments. 

11. TERM 

This Agreement will be effective as of_-:..;JN.w.ovutwm.u.b..-e,_c ..~~a'-----• 19 98 , and will 

continue in effect for one year, and thereafter may be continued until terminated by either party 

upon thirty (30) days written notice to the other party. 

III. FEES FOR SERVICE AND TAXES 

A. The Local Exchmae Company will not be charged a fee for storage servi~ 

provided by SST to the Local Excbanse Company, as described in Section I of this ~greement. 

B. Sales, use aDd all other taxes (excludina taxes on BSrs income) detenuined by 

SST or any taxina authority to be due to any federal, state or local taxinajurisdiction with 

respect to the provision of the service set forth bcteiD will be paid by the Local Exchaoae 

Company. The Local Excbanae Compaay shall have the right to have SST contest with the 

imposing jurisdiction. at the Local Exchanae Company's expense, any such ta.'<es that the Local 

Exchange Company dtems are improperly levied. 

IV. INDEMNIFICATION 

.. 
To the extcnt DOt prohibited by law, each party will indemnify the other and hold the 

. . 

other harmless aaainst my loss. colt, claim. injwy, or liability relatina to or Irisin; out of 

negligen.ce or willful miscoaduct by the indcmnifyina patty or its agents or contractors in 

coMcction with the indemnityina party't provision of services, provided, however, that any 

indemnity for any loss, cost. claim, injury or liability ari.sina out of or relatin& to errors or 

omissions in the provision of services under this Aareemcnt shall be limited u otherwise 

4 
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specified in this Agreement The indemnifying party under this Section .agrees to defend any suit 

~rought against the other party for any such loss, cost, claim, injury or liability. The indemnified 

party agrees to notify the other pU1y promptly, in writina, of any written claims, lawsuits, or 

demands for which the other plity is responsible under this Section and to cooperate in every 

reasonable way to facilitate defense or settJement of claims. The indemnifyir~ pa~j' ;hall not be 

liable under this Section for settlement by the indemnified party of any claim, lawsuit, or demand 

unless the defense of the claim. lawsuit, or demand has been tendered to· it in writing and the 

indemnifying pakty bas unreasonably failed to assume such defense. 

V. LIMITATION OF LIABILITY 

Neither party sba1l be liable to tbe other party for any lost profits or revenues or for any 

indirect, incidental or consequential damqes iDcurred by the other party Irisin& from this 

Agreement or the services performed or not performed hereunder, reprdless of the cause of such 

loss or damqe. 
I 

A. lt is understood and apeed to by the parties that SST may provide similar services to 

other companies. 

8 ; · All terms. conditions IDd operations under this Agreement shall be performed in 

accordance with. md subject to, all applicable local, state or federal legal and.regulatorY tariffs, 

rulings, and other requirements of the federal courts, the U.S. D~pattment of Justice and state 

and federal regulatory aaeoeiea. NolhiDa in this Aareement shall be constr\led to cause either 

party to violate any such legal or replalory requimnent and either party's obligation to perform 

shall be subject to all such requirements. 

< 
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C. The Local Excbanae Company agrees to submit to SST all advenisina, saJes 

promoti"n, press releases, and other publicity matters relatina to this Apeeaient wherein SST's 

corporate or trade names, logos, trademarks or service maria or those of SST's affiliated 

companies are mentioned or lanaua&e from wfUch the connection of said names or trademarks 

therewith may be inferred or implied; and the Local Exchanae Company further agrees not to 

publish or use advertisina, sales promotions, press releases, or publicity matters without SST's 

prior written approval. 

D. . This Agreement constitutes the entire qreement between the Local Exchanae 

Company and BST which supersedes all prior apeements or contracts. oral or written 

representations, statemeats, oqotiatioos, UDderstaDdiLp. proposals and undertakings with 

respect to the subject nwter hereof: 

E. Except u expressly provided in this Ap'ccm.eD1. if any pan of this Aareement is 

hel~ or construed to be invalid or unenforceable, the validity of any other Section of this 

Agreement shall remain in fUll force and eff'ect to the extent pennissible or appropriate in 

F. Ncithrr -,arty sballlt held liable fo any delay or faih rc in performance of any 

war, terrorist acts, riots, insuncctions, rares. explosions, earthquakes, nuclear accidcnll, floods, 

strikes, power blackouts, volcanic action, other major environmental distutbanus. unusually 

severe weather conditions, inability to secwe products or services of other persons or 

transportation facilities, or acts or omission~ of transportation common carriers. 

, 
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0. This Apeement shall be deemed to be a contract made under the laws of the Scaac 

of Georgia. and the consttUCtion. interpretation and performance of this Aareement and all 

transactions hereunder shall be aovemed by the domeatic law of such State. 

IN WITNESS WHEREOF, the panies have caused thiJ Aareement to be executed by 

their fully authorized officers. 

BELLSOUTH TELECOMMUNICATIONS, INC. 

By: ~-~ 
Title: ~-
Date: jtl£-. .. 
Address: z-t "'' ng, 
c.~~:l!~~ 1/.G. 

1HE LOCAL EXCHANOE COMPANY 

By: ~;:.._~ ... 
Title:~----~u~~~~~----~---------------
Date: No~mber e, 1iM 

Address: 138 Fairbank! Plfl& 
Oak Aldge, TN 37830 

7 
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(Rut~lt) 

ADDENDUM NO. 1 

TO LINE INFORMATION DATA BASE (LIDS) 
STORAGE AGREEMENT 

This Addendum No. 1 to lbe Line Information Data Base Storqe Apeement dated 

____ N_o_ve_m_be_r_e ___ --..J 199.!.., between BellSouth Teleconununications, Inc. 

("BSr'), and Tele-SvS. Inc. ("Local Exchanae Company"), effective 

the 6th day of Noyembtc , 199L. 

L GENERAL 

This Addeadum leta forth tbt tams and "Onditions for Local Exchanae Company's 

provision ofbilllDa number informadon to BST (or inclusion in BSrs LlDB. SST wiU store in 

its LIDB the billlDa nuinbcr information provided by Local Exchanae Company, and BST will 

provide responses to On•line, call-by <all queries to this i!lform.ation for pwposa specified in 

Section 1.8. of the Apecmcnt. 

fl. DEFINITIONS 

A. : · BUJiDa number· a number used by BST for the pwpose of identifyina an account 

liable for charaes. Thll number may be a Une or a special billiq number. 

B. Line number· a tal diait numbet usipd by BST that ide!'tifies a telephone line 

associated with a resold local excbanae service, or with a SPNP amnacment 
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C. Special billina number • a ten digit number that identifies 1 biiiingaccount 

established by SST ill connection with a resold local exchange service or with a SPNP 

arrangement 

D. Callina Cam number· 1 billina number plus PIN number usip:d by BST. 

E. PIN number · a four di&it security code assigned by SST which is added to 1 

billing number to compose a fourteen digit calling card number. 

F. Toll billing exception indicator · associated with a billing number to indicate tJw 

it is considered invalid for billin& of collect calls or thitd number calls or both. by the lAcal 

Exchange Company. 

G. Billed Number Screenina· refers to the activity of detamining wh:!her a toll 

billing exception indicator is present for 1 particular billing number. 

H. Callina Card Validation· refers to the activity of dctermiD.lna whether a particular 

calling card number exists u stated or otherwise provided by a caller. 

I. Billing number information • information about billina numbet or Call ins Card 

number as assigned by SST and toll billing exception indicator provided to BST by the Local 

Exchange Company. 

UI. RESPONSIBILITIES OF PARTIES 

A. SST will inc,lude billing number information associlled with mold exchange 

lines or SPNP amnaements in its UDS. The Local Exchange Compcy will reque.st any toll 

billing exceptions via the Local Service Request (LSR) form used to order resold exchange lines. 

or the SPNP service request form used to order SPNP amniememt. 

2 
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B. Under normal operatina conditions, SST shall include the billina number 

infonnation in its.LIDB upon completion of the service order establishina either the resold local 

exchange service or the SPNP arrangement, provided that BST shall not be held responsible for 

any delay or failure in performii1Ce to the extent such delay or failure is caused by circumstances 

or conditions beyoad SST's reasonable control. BST will store in its LIDB an unlimited volume 

of the workina telephooe numbers associated with either the· resold local exchange lines or the 

SPNP arrangements. For resold local exchange lines or for SPNP amnaell_1ents, BST will issue 

line-based callina cards only in f:be name of Local Exchanae Company. SST will not issue line· 

based callina cards in tbe name of Local Exchanae Company's individual end users. In the event 

that Local Exchanae Complny wants to include calllng card numbers assianed by the Local 

Exchange Comp~ny in tbe BST LIDB, a separate qreement iJ required. 

C. SST will provide responses to OJl·liDe, call-by-call queries to the stored 

information for the specific purposes listed in the next paragraph. 

D. BST is authorized to use the billina number information to perform the followina 

functions for authorized users on an on·line basis: 

1. Valldale a 14 dipt Callina Card number where tbe first 10 digits are a line 

number or.'special bUliaa a11mber auiped by BST, and where the last four di;its (PlN) are a 

security code assiped by BST. 

2. Determine whether the Local Exchanae Company has identified the billina 

number as one which should not be billed Cor collect or third number c:aUs. or both. 

3 
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IV. COMPLIANCE 

Unless expressly authorized in writina by the Local Exchanae Company, all bill ina 

number information provided pursuant to this Addendum shall be used for no purposes other 

than those set forth in this Addeadum. 

IN wrrNESS WHEREOF, the parties have caused this Addendum to be executed by 

their fully authorized officers. 

A TIONS, INC. 

1liE LOCAL EXCHANOE COMPANY 

By.~~--· 
Trtle: P rulde 
Date: November 8, 1998 

Address: 138 Falrbtnkt Plaza 
Oak Ridge, TN 37830 

4 
-
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