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DIVISION OF R8CORI)S AND 18POITI~~YO) , \X 
DIVISION OF COJIMUHICATIONS [W~ • STAVAHJA) '6t,J 
DIVISION OF AUDITING AND F~CJAL ANALYSIS [JOHBS~r 
DIVISION OF LEGAL SBRVICBS [BRONN)~ 

DOCICr NO. t•os•2·TI; APPLICATION FOR CERTIFICATE TO 
PIOVlDB INTIRIXCHAHQB TBLBCOMMUHICATIONS SERVICE BY 
CC*PUD COIDIUHICATIOMS. IKC. 

04-01-t1 - UQULM ACJDD)A - PROPOSED AGDCY ACTIOll -
Dft'BUSTm PDSOHS IIAY PAITICI~Aft 

PULL cc:.IISSIOH 

SPBCIAL INSTitJCTIOIISa IzPSC/CIIU/WP/tiiAI~ .. \ 

CUI MCIGBOUIID 

On Ma y 3 , 1996, the above doc ket for· certification t o 
provide interexc ha nge te l ecommunica tions serv ice was ope ned . 
Since t hat date , t he company has no t submitted t he required 
fi na ncial informat i on to ha ve a completed a pplicati on on file 
with t hi s Commiss i on. 

Therefor e , because of i t s f a ilure to fil e t he necessary 
docume ntat i on, we are r eco mme ndi ng t hat t he Commission de ny t he 
application . 

STArr DISCUSSION 

ISStJI 1: Should a cert j f i ca te be g r·a n t c d t o COMPI~ETJ:: 
COMMIINH'ATI ONS , J NC. t o prov1 de inlet·e xc hange telecommunication 
: w r VI <-'<1 wit hi n t he State of Florid a? 
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STAPP AHALJSISa COMPLETE COMMUNICATIONS, INC's (CCI) application 
lacks sufficient information with respect to its t ari ff and 
f i nancial ability to provide the services it pr-oposed to vffer-

Moreover, CCI has failed to meet the Commission's 
financ ial information r equirements and tariff requirements. 
Further, staff requested the financial information by October 22, 
1996 . Staff stated that if it did not receive the information i t 
would proceed to prepare a recommendation to deny the 
application . The company has not prov1ded the r equested 
information therefore, we recommend that the application be 
de nied. 

ISSVJ 21 Should the Commission order all certificated 
interexchange telecommunication companies t o discontinue 
providing interexchange telecommunications service to COMPLETE 
COMMUNICATIONS, INC. pursuant to Rule 25-24.4701(3), Florida 
Administrative Code, Provision of Regulated Telecommunications 
Service to Uncertificated Resellers Prohibited? 

RICOMMIHDATIQHt Yes. 

STArt AHALJSISt COMPLETE COMMUNICATI ONS, INC. may be oper-at ing 
in Florida without a Certificate in violation to Rule 2 5- 24 . 4701 
(3 ), Florida Administrative Code, Provision of Regulated 
Telecommunications Service to Uncertificated Resellers 
Prohibited . Rule 25- 24 . 4701 ( 3 ) states : 

(3) The Commission, upon maki ng a 
determination that a customer o f an 
interexchange company is unlawfully 
reselling or rebilling intrastate 
interexchange service may issue an orde r 
that direc ts the customer to cease and 
desist reselling or rebilling such service 
and simultaneously directs the 
interexchange company to discontinue 
providing such service to such customer­
and/or to cease providing service to such 
c ustomer at additional locations within 
Florida, provided that such discont inuance 
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or limitation of service is technically 
feasible within the context of existing 
facilities and technology. 

Therefore, staff recommends that the Commission order all 
certificated IXC's to discontinue providing intrastate long 
dista.nce service to this company. 

ISSVI 3: Should this docket be closed? 

BICOKMINDATIQHt Yes, if no person whose substantial interests 
are affected by the Commission's Proposed Agency Action files a 
protest wi thin 21 days of the issuance date of the order. 

STAPF NfALYSIS: This docket should be closed if no pe.rson whose 
substantial interests are affected by the Commission's Proposed 
Agency Action files a protest within 21 days of the issuance date 
of the order. 
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