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DOCXBT NO. 970074-TP 
OATS: MARCH 20, 1997 

piScySSION OP ISSVIS 

ISSVJ 1 r Should the Commiooion approve the reaale agreement 
between PCS and G'l'EPL? 

RICOMKINJ)ATIOH• Yes. The Commiaaion should approve the propoaed 
reoalc agreement between FCS and C:TEI'L. The CornmioatiOI'I should 
require PCS and GTEPL to tile any aubsequent aupplemento or 
modifications to their agreement for C~isaion review under the 
provisions of 47 u.s.c. S 252(el. 

STAll J\NALX$IS 1 Aa atated in the Caee Background, PCS and GTEPL 
are seeking approval of their reeale agreement (Attachment Al under 
the federal Telecommunication• Act of 1996 (the Actl . Both the Act 
and revieed Chapter 364, Florida Statutes, encourage partiee to 
enter into n.egotiated agreemente to bring about local exchange 
competition ae quickly aa poeeible. If the partiee reach a 
negotiated agree~~~ent, under 47 o.s.c. 5 252(e), the agreement ia to 
be filed with the etate cornmieeion for approval. 47 u.s.c. !i 
252(a) (1) requires that •the agreement ahall include a detailed 
schedule of itemized charges tor interconnection and ench aervico 
or network element included in the agreement.• Onder 47 u.s.c. S 
252(e) (4), the state commiaaion must approve or reject the 
agreement within 90 days after oubmiaoion, or tho agreement shall 
be deemed approved. 

The agreement is a two-year agreement govorning the 
relationahip between the companica regarding reeale of varioua 
aervices. The wholesale diacounte tor the resale ratee are not a 
fixed percentage, but vary by tariff element baaed on tho avoided 
coet for eJich element. Staff hae reviewed the PCS and GTEPL 
propoaed agreement for compliance with tho Act .,nd recommende thae 
the Commieeion approve it. 

- 2 -



DOCXBT NO. 970074-TP 
DATB: MARCH 20, 1997 

ISSVB 2: Should Dock e t No. 970074 -TP be closed? 

RBCOMMENQATIONt 'ies, wi th the adopt ion of staff's recommendation 
in Issue 1, a nd issuance of the Commission's order approving tbe 
agreement , Docket No . 970074-TP should be closed. 
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ATTACHMENT A 
Q6<.v.~r No. ~1001'1-IP 

BETWEEN 

GTE FLORIDA IN CORPORA TED 

FLORIDA COMMUNICATIONS SOUTH 

The lams IUld eoaditions ICC fonh in tJU AplemCIIliiRI predic;ated on adoption by tho Florida Public 
Semcc Comnisllon. To the exum lho governmental authorideJ cnttf" 6nal aDd clfoctivc ordm that 
depart funn lho piuciples u colll&iDed in thiJ Agr«mc:nt. tho PutleJ agTOO to provide web .avicet 
sub;ect 10 ax:b goVanmenW cf~ and requirementl upon~ oflhe appropriate com of 

providing che requested .avieeJ 
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This Resale Agreement is made ctTce:tivc u of Januasy 6, 1997, by and between GTE Florida 

Incorporated, with iu address for purposet ofthiJ ~~ atlOI N. Franklin Street, Tampa, 

Florida 33602 ("GTE"), and Florida Convnunic:auons South, in iu capacity u a certified provider 

of local dial·tone scrviee ("FSC"), with iu address for thi5 Agreement at I 0 I East Randol MiU, 

Suite 108. Arlil1gton, Texas 76011 (GTE and FSC being referred 10 tolleetlvely utile "PIIties" 

and indiVidually u a "Party") This Agleementto\'Cf"S JerViees in the 1ta1e of florida. 

WHEREAS, Soction 2S 1 of the T elecommur.ieations Aet of 1996 (theM Act") imposetspecifie 

obligations on LEC. with respect to the interconnection of their networla, resale oflhcir 

ttleconununieations services, aeeess to their poles, ducu, conduits and rigllu-of-w.y and, in 

certain cases, the offering of cenain unbundled necworic elemenu and physical oollocation of 

equlpmcnlin LEC prerMes; 

NOW, ntERBFORE, in consideration of the mutual provisions contained llerdn and otllu good 

and valuable consideration, the receipt and suflielency of which arc hereby aclcnowlcdgcd, GTE 

and FSC hereby tovenanc and agree u folio~ 

ARTICLEJ 
SCOPE AND lNTENT OF AGREEMENT 

This Agreement govmu the putdwe by FSC of cc:nain telecommunications aetviees provided by 

GTE in its &and!ise areu for resale by FSC. 

This Apemau will be JUbmittcd to the Florida Public Serviee Commission (the •eommission"}, 

and the Panlca will specllleally request that the Commisaiot1 refrain from llkina any action 10 

modify, supplement, auspeod or othcrwlso delay lmplemerualion of this Agr'eemem. 

For the term of chis Agreement, the Part1ca lhall not advocate before any legj.slalive. regulatory, 

judicW or otlw:r pubUc forum that any terms of this Aareemcnt between the Partjca be modified, 

supplemented, IUSpended or eliminated Notwithstanding this II1U1Uil oommltmclll, the Parties 

agree that their entrance into this Aglc.enent is without prejudice to any positions they may have 

taken previously, or may take in tile future, in any lcglslalivc, regulatory, judicial or other public 

forum add rasing any mallCfl, incJudina mailers related to the aame types of anan;..omenu 

covued in thia Agreement 



Gmcg.l Pcfmitjons 

ARTICLED 
DEF1N1TIONS 

Except u otherwise JPecified herein, the following ddinitions ahall apply to all Aniclea eontained 

an this AgreemenL Addillonal ddlnitions tluu arc specific to the mauers eovercd in a particular 

Article may appear in that Article 

I I wBusiness Day'" Jhall mean Monday through Friday, except for holidays en which the US 

maills not delivered. 

I 2 ~q I I mdq" means Common Language Localion lndentific:r Codes 

1 3 •Common Chlnoe! Siwliog• or "tkS" means a high-speed apocializ.ed pacht·switehca 

communieations network that is JCp&rate (out-of-band) from the public packe1·switched 

and message networks. CCS carrie& addressed signaling llleJSiges for individual trunl 

eircuia and/or database-rdlled services between Signaling Poinu in the CCS network 

uaing SS7 sign&lir\g protocol 

I 4 "Commi.ujon" or ·~ 11 the Florida Public Service Commi.sslon. 

1. 5 "Excbanpc Mcasago RCI!ocd" or "£ME" ffiUII$ tho atandard uiCCI for exchange of 

tclccommunicatlonallleJSI&e infonnalion 110CD8 l.ECs for billable, unbillable, aample. 

aettlcment and JtUdy c1aa EMR format is c:omaincd in BR-010.200.010 CRJS Exchange 

Message Record, a Bcllcore document that defines industry standards for exehange 

llleJSI80 record• 

1.6 ·exchange Seryjce" refers 10 all basic ac:cess line sc:rvices, or any othc:r aervioes offered to 

end UJCn which provide end UJers with a tdephollic connection to, and a unique telephone 

number address on, the public swltehed telccommunlcatlona netwolt \f.£llf1, and 

whleh enable such end UJer"Jto place or receive calla to all other stations on the PSTN 

I. 7 "~ means the Federal Communications Commission. 

I 8 "Q:W.dsf meanJ the GTE Customer Guide for CUlC Establishment ofSc:rvioes ·Resale 

and Unbundlina, wllieh contain~ GTE's operun,a procedures for ordering, provisioning, 

llOUble reportina and repair for resold services and unbundled elemenu A copy of the 

Guide bu been provided to FSC. 

1.9 ·~· or "lmcmd!anac Caajer" means atelccommunicatlons acrviee providc:r 

authori=l by tho FCC 10 provide inlc:rllato long dulance comrnunicalioDJ sc:rvices 

between LA T AI and arc autboriz.cd by the State to provide long diStance communicalloDJ 

services 

11·1 
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1 10 •Local Exchange Carrier• or w~· means any company oo tlfied by the Commluion to 

provide local exchange tdcc:ommunic:ations service This includes the Panics to this 

Agreement 

1.11 ~Local Exdw!gs: Rou!ins Gujde" or ~L.E&r means the Bdkors: rd'crcncc c:w~omanly 

used to identifY NP A·NXX routina and homing information (u well u nciwortc element 

and equipment dcsiAJIIlion) 

1.12 "Local TrafBc'' mew lrlffic tllll iJ originated by an mil UKr of one: Pany and ICf!lllMtc:s 

to the end user of the other Party within GTE's then asn·eru local serving area. including 

mandatory local calling 1C0pC unngemcnu A mandatory local Clllli1& scope anansemcnt 

is an arrangement thai trequires end users to 5Ubscribe to a loea1 calling scops: beyond thor 

buit cxdl&nge serving area Local T l'lffie does II!H include optional local calling scopes 

(1 c., optional ,..e packages that permit the end user to choose • loeal Cllllng scops: 

beyond their buio cxc:l1angc serving area for an additional fee}, referred to herW\er u 

"optional BAS " 

1.13 "Mcct.Poim BlUing• or·~· rs:fcn to an arrangement whereby two LEC• jointly 

provide the transpOrt element of a twitched access service IJ) one of the l.ECs end offic.s: 

lwitehcs, with each LBC rccelving an appropriate share of the transpon element revenu-es 

u defined by their dl'eaivc access tariJJ5 

1.14 •Mf!CAB• refers to the Multiple Excltange Ccrrler Acaos.t Dilling ("MECAB") dOQJrnent 

prepared by the Billing Committee of the Ordering and BlUing Porum ("OBF"), which 

functions under the auspicea of the Carrier LWson Commince ("CLC") of the Alliance for 

Telecommunications Industry Solutions ("A TIS"). The MECAB dOQJrnent, published by 

Belloorc u Special Report SR·BDS-000983, contains the recommended guidelines for the 

billing of an act:a~ service provided by two or more LEC•. or by one LEC in two or more 

lilies within a lingle LATA 

I IS •MECop• refm to the Multtple Exc:ltanp Olmm Ortkrmg (lfJ(/ Duign ("MECOD ") 

GulrhllnufO#' Acor.u-Suvlcu • !ltdvstry Suppon /nJtrrjace, a document developed by the 

OrderiJis/Provisioning Committee under the awpicea of the Orderina and Billlni Forum 

("OBF"), which functions under the auspices of the Carrier I..Wson Committee ("CLC"') 

of the AlliMce tbrTdlecommunications [ndusuy Solutions ("ATIS") The MECOD 

document, pubiWlcd by BeUoorc u Special Report SR-STS-002643. utablish rnelhocb 

ror proceuina orders for acccas service wbiell is to be provided by two or more L.ECs 

I 16 ~·~the "North Amqjgn Numbctjrur Plan·. the f)'ltCI'O of telephone 

numberi11a employed In the United Srates, CanadA, and the Can"bbc:an countns:a that 

employ NPA 809 

I 17 "Numbering Plan Arq• or "'::re6 • i' llso sometimes referred to u an area oodo Thh •• 

the three dl,gitlndicator which I• ddlncd by the ·A·. •o•. and ·c· di11Jt• or each 1 O-dlaJt 

telephone numb« within the NANP Each NPA oonWns 100 possible NXX Codes 
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There are two general <:atcgories ofNP A, •Geompbjc NJ>Aj" and 'Non-Geographic 
~·. A Geographic NPA is associat.ed with a defined geographic area, and all 
telephone numbers bearing su.ch I'IPA are associated with services provided within that 
geographic a~<L A l'lon-Geographic NPA, a!Jo known as a 'Service ACCMs Code' or 
"SAC Code" is typically associated with a rpeclalix.cd tclecommunicalions let'Yice wluch 
may be provided across multiple geographicNPA mas 800,900,700, and 888 are 
examples of l'lon-Geographic NP As 

I 18 'l!XX". "NXX Code". •ccotm! Offi!X! Code" or ·co Code' is tho ~ digit switch 
entity indicator which Is defined by the ·o·. •s•,w •p• digits of a 10-diglttclcphone 
number within tho I'IANP Each NXX Code contains 10,000 station numbcn 
Hist.orically, entire NXX code bloclcs have b«n assigned to apecillc individual local 
exch!ngc end office switches. 

1.19 "Pcoyjc!ler'' means GTB and "Cunome(' means FSC with respect to those services for 
resale. 

I 20 "Silmnlinll Svl!em 7" or ~ss:z· means the signaling protocol, Version 7, o:"thc CCS 
networt. b&scd upon American National St.andanls lnslitute ("ANSI") mndanls. 

1.21 "Switcboc! Acgm Seryjee" means the offering offll;ilities for the purpose of tho 
originalion or termination of traffic to or from Bxehango Service C\Utomen in a given area 
pursuant to a Jwitchod acceas tariff. Switched Access Services include; Feature GToup A. 
Feature Group B, Feature Group D, 800 access and 900 access services. 

1.22 "Yenical Featum" (Including "CLASS Fearum•) moaN vettical services and switch 
functionalities provided by GTE, indud"1J18: Automatic Call Bac.k; Automatic .Recall. Call 
Forwarding Busy Line/Don't Answer; Call Focwacdlng Don~ Answer; Call J'ocwacding 
Variable; Call Focwacding ·Busy Line; Call Trace; Call Waiting; Call Number Delivery 
Bloclcing Pet Call; Calling Number Blocking Pet Unc; Caned Call Waning, Distinctive 
RingingiCall Waitlng; Incoming Call Unc Identification Delivery; Selective CaU Forward; 
Selcc:ti-ve Call Rejection, Spcccl Calling; and Three Way Calling/Call Transfer. 

1.23 "Wire Cente<' means a building or space within a buUding that serves u an aggregation 
point on a LEC's network, whccc transmission facilities and circ:uiu arc connect~ or 
switohcd 
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AJlTICLEW 
GENERAL PROVISIONS 

Scope ofGenmJ Proyisjons Except u may otherwue be Jet fonh an a panacular Article 

or Appendix of this Agreement, in which use the provilions or such Anicle or Appc!ndix lltall 

sllall take pna:denoe, thc3c General ProviJions apply to all Articles and Appcndiccs of this 

A!Vcetnent. 

2 Tam and Imrun•rion 

2 I Iam. Subject to the tumlnatlon provisions contained in this Asr-nent. the term of tlus 

Ail ecmem JhaiJ be 1\Wl (2) yars from the etrecdve date refer~ in the firat paragrtph 

of this Agrecmau and sllall continue in dTect for consoc:utM one (I) year terms UlltiJ 

either Party gives U1o other Party at least nlnety (90) calendar days' written notice of 

termination, which termination lltall be dTective at the end of the then-current term 

PSC and GTE~ that during tho initial term of this Agreement, that either FSC or 

GTE, at their option. may replace all of the pricing contained in this Aafcement for 

interconnection, nelwork demenu and resold setVica, wit~. ,;>CR is a '1iml gcnaally 

available ratc(ar in place u a rault of the .roitratlon process in wlllch GTE wu the 

incumbent loc:al CltchaJ1ae carrier that rcuived the request for interconnection. Jei"Vices oor 

necwork dements putiUald to Seetaon 251 oCthe Tdwoaumunications Aa of 1996 (the 

Act) Rnd in which the Agrcemcnt was solely prod119Cd throuaJI compulsory arbitration 

under Section lS2 oft.hc Acl In the event either FSC or GTE -ciJtS the foregoing 

option, there will be no rdrO&etivc adjustment for the rates cllatged from the dTectavc 

date ofthls Aifu:ment until the replacement rates are implemented 

for purpoltS ofthls provision, "final generally available rat.c(a)" means all pricing of 

dements and services contained in aliJialc GTE lntm:onncction. Rcaalc and Unbundling 

Agreement produ~ by the compulsory arbitration proccu under Sections 251 and 2S2 

of the Aa and any mocioted Albitra10r or Commission Report( I) or DcciJion(s) rdevant 

to that AaJumcnt tb.u are no longer subject to any commission or judic:ial review of any 

kind in any forum. 

FSC and GTE IUnher aarec that the nonprice terms and condltloru oftlus ~~ 

were bued on the lepl1t11111 and requiremcnu in dToa 11 the time the A8J een1eut wu 

cxecutod Any modifl cations to those requirement! as a rt'JUit of federal court review or 

other judic:ial action wiliiUpenedc any terms and condnlons that arc no Jonacr rcqUII'ed bY 

Jaw. 

2 2 Post· TmniJlll!OO Am!laqncnu EJI"PIIn the c:aae or tcnninallOn u I mult of tither 

Party'• default or a tennination upon sale, for Jei"Vice IITIDg(IIICQIJ made avaiJ.blc undu 

thi$ Agl eetiiCIII and mdJting lithe tim~ or tcrminttion. those lrfiii8CmctllJ may continue 

without Interruption under (a) a new IIITII1gcmeDI voluntarily executed by the PartJCI, (b) 

Jtandard terms and conditions approved and m.ade gencnlly effective by the Commission, 
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if any. or {c) witT terms and conditions made generally available tO all compctitn-e IOQJ 

exchange carrien 

2 3 Tmnjnatjon Upon Dcfa.ult Either Party may terminate lhiJ Asreement 111 whole or in pan 

in the event or a derault by the other Party, pro\'lckd hoto "'"'· that the non-defaulting 
Pany notifies the ddaulung pany in writing of the alleaed default and !hat the dc:faulunJ! 

Pany does not cure !he alleged default Wllhin thiny (30) ~lendar d&)'l or re«ipt of 

wrinen notlce thereof Default is defined to include. 

(a) A Party' I illJOiveney or the initiation of bankruptcy or rccelvcnhip proceedings by or 
against the Pany: or 

(b) A Party's mlual or failure in any ma1erial respect properly to perform iu obligations 
under this Ail eement, or the violation any of the material terms « conditions or this 
Agrcc:mcnt.. 

2.4 Tmnjnllion Upon Sale NOIWlthsunding anything to the conuvy contained herein. a 
Party may terminate thil AaJ'eement as to a ap«alk opentlng area or portion thereof of 
such Party if such Pany aclls or otherwise lrlnlfcn the area « ponlon thereof The Pan y 

shall provide the: othc:t Party with at lea.s1 ninery (90) calendar days' prior written notice of 
such termination, wllich aha!! be effective on the date Jpecified 111 the notice 
Notwithstanding termirutlon or this Agreement as 10 a s:pecilic operating area, thi' 

Agrccmmt shall remain In full forco and cffe« In the remaining opmtii'B areu. 

2.S Uabii!Jy UPOQ TrnojnaJioo Termination of this Agreement, or any pan ~f, for any 
CIWJC shall DO! rdease either Party from any liability which II the time of termination had 
already accrued to the other Party or wbich thereafter acaucs In any resped to any ld or 

omission OCQirrina prior to the: termination or from an obligation wtuch is expressly stated 
in this Aar-ncnt to survive termination. 

3 Amcnd!DCIJ!J. Any amcndmcn.l, IPOdific;ation, or supplement to thla Aarecrnent mull be in 

writing and signed by an authoriud rqm:scnwM: of adl Party. The term "thiJ Agreement" sha1l 

include future amcndmcnu, modifications. and supplemalll 

4. Alsianmcm Any assl&JUnCIIt by either Party of any riglu, obliptlon, or duty, in whole or 

in part, or of any Interest, without the written consent of the other Party ahall be void, except that 
either Party may uslgn all ofiu riJ!hu, and delegate ita obllpliona, liabilities and duti~ under trus 

Agreement, either in whole or In pan, 10 any entity that is, or that wu Immediately preceding 
such aultpuncnt, a Subsidil.ly or Affiliate of that Pany without COOSCill, but with wriucn 
notification The effeaiveoesJ or an assignment ahall be conditioned upon the assignee's written 

assumption or the riahu. obllptioru, and duties of the wianina Party 

S Aulboril)'. Each penon whose signa11li'C 1ppc:at1 on thiJ AJrccrncnt rtJ"UCC1U and 
warranu that he or ahc has autbonty to bind the Party on wbosc bchalrhe or lhc has encut~ this 

AgrecmenL 
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6. Bjllina ll!d Payment 

6 I Djsmne If Customer diJpUtes a billing statement, CUIIomer ahall nolify Provider in 

writing regarding the nature and the basis of the dispute within thirty (30) calendar dayJ of 

the ltatemcnt date: or the dispute ahall be waived Provider and C~:Stomer ahall dtliac:ntly 

work toward resolution of all blUing issues 

6-2 We Payment ClwJc lf any undisputed amount due 011 the billing statement is not 

received by Provider on the paymern due date, Provider may dwge, and CUstomer agrees 

to pay, interes~ on the put due balaoce at a rate equal to the teaser of one and one· half 

perc:ent (I~%) per month or the muUr&un nonwuriOUJ rate ofinleresl under applicable 

law. Late paymcnt charges shall be included on the next JUtc:rnent. 

6 3 ~ Provider Wll c.harge and collect from CUIIomer:, and Customer agrees to pay to 

Provider, approp.iatc fcdenl, aate, and local !Des, ellc:eptto the elllent Customer notifies 

Provider and provides to Provider appropriate dooumentation that CUstomer qualifies for 

a fuU or partial e11emption. 

7. Bincfma Effect. This Agreement &hall be bindins on and inure to the benefit of the 

respcc:tive succ:euors and permitted assigns of the Parties 

8 Compliance with l.aWJ ll!d Rewlatjons Each Party ahall comply with all fedenl, It ate, 

and local ataiUICI, rcgulatlonJ, rules, ordiOII.Il«a, judicial dC9laionJ, 111d admini1tratlve rullnga 

applicable to iu perfonnanc:c under thi1 Agreement 

9 CqnfidmtjaJ JnfOQDitjOD 

9 I ldmtjfiqtion Either Party may diJdotc to the other proprietary or confidential c:ustomer. 

tecfmic.al, or bwiDCII infOI'IIIIrlon in written, graphic, oral Of other tmgiblc or inwl&iblc 

fonns ("Confidential Information"). In order for information to be c:onsidercd Confidential 

Information under thia Agreement, it mUll be matked "Confidential" or "Proprietary, • or 

bear a marlcins of limilu impon Orally disclosed information &hall be deemed 

Confidential Information only if contemporaneously identified as such and reduced to 

writing and dcliVl!rcd to ihc other Pany with altatcfi\CIIIt or marking ofconfidentWtty 

within twenty (20) calendar daya after oral disclosure 

9.2 Handljna- In order to prot~ such Confidc:ntial lnfomwion from improper dudosurc. 

cachPanyagrees 

(a) That all Confidenuallnformation shall be and &hall remain the eJ~duJive propcny of 

the source; 

(b) To lunitac;ceu to such Confidc:ntiallnformatlon to authorized employees who have a 

ntcd to know the Confidential Information for performance of this Agtcemcnt, 
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(c) To keep .uch Conlidenuallnformation confidential and to u.e the wne level of are 
to prevent dilclo.urc or unauthorized we of the rcc:eived Confldentl&l fnformation as it 
exerciJeS in protce~ing lu own Confidential Information of a similar nature 

(d) Not to copy. publish, or diJdose such Confidential Information to othcn or au:horizc 
anyone d.se to copy, publish, or disclose .uch Confidential Information to others Without 

the prior written approval of the source; 

(e) To return promptly any oopies of such Conndcntial lnformation to tho aource 11 itt 
request, and 

(f) To u.se IUCh Confidential Information only for purposes offulfiJling work or services 
performed hcn:undcr and for other purposes only upon IUCh terms u may be agreed upon 

between the Parties In writina. 

9.3 ExCCJ)Ijon5 These obligations shall not apply to any Confidential Information that wu 

legally in the recipient's posseSJion prior to receipt from the source. wu rtccived in good 
faith from a third petty not IUbjCCI to a confidential obliption to the IOUrce. now ls or 

later bec:ome$ publicly known through no breach of con.fidcntlal obliption by the 
recipient. wu devdopod by the m:ipie:nt without the dc-vdopina penons having access to 
any of the Confidential Information received in confidence liom the source, or that is 

required to be discloscd puriUant to subpoena or other proceu lssued by a coun or 
admlnlatrativo agency ltavl.ng appropriate juriadlct.ion, provided, however, that the 
recipient &hall give prior notice to the source and &hall reasonably C)()()parate If the source 
dcema it IIOCeiSII)' to teek protective arrangementa 

9. 4 Surviyal The obligation of confidentiality and u.se with rapcelto Confidential 
Information discloJed by one Party m the otllet Wlllllf\live any termination oflhiJ 
Agreement for a period of three (3) years from the date of the initial dtJdosure of the 
Conflde:nlial Information, provided that the dutiea with respcctto Confidential Information 
that Is software, protocols and lntedaces shall not expire and shall continue in perpe~Uity 
except u expreasly provided otherwise in this Ajpoe~riCill 

10 Coosms Where conse:m, approval, or- muiU&I IJictrnefll is required of a Pany, it shall not 

be unreuonably withheld or delayed 

II. Coomlion on_f.flludMln!mjqtion. The Paniea 1hall coopenuc with one another to 
investigate, minimize and talco corrective action in c:aaea of liaud The Part lea' fraud minlmlution 
procedurea arc to be cost e!fcctivc and implemented so u not to unreuonably burden or hann 

one Pany u compared to the other AI a minimum, IUch C)()()peration &halt Include, when 
permitted by law or ~gulatlon, providing the other Pany, upon reasonable request, infonnation 
concerning end utm who taminatc aerviees to that Party Without payina all oui.Jiandina charges, 
when that Pany b nolificd that wch end wer sedcs service from the other Pany If required. it 
shall be the re5ponslbllity of the Pany .seekins the information to .secure the end u.ser'a pcnnis.sion 
(in the format required by law) to obtain the information Although In most clrcui1\JIInCICS the end 
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user's cutTenttelc:phone number may be retained by the end user when switching local SC!Vice 
providers, If an end user has past duo charges associated with l!lc account, for which payment 
arrangement~ have not been m.ado with one Pany, tho end user•s previouJ telephone number will 
not be made available 10 the other Pany unu1 the end user'• outslandi."!! balance lw been plld 

12 Duoote Raplutioo 

12.1 A!U:fJ!Itiw to Utigtjon Except as provided under Scc:tion 252 of the Act with respea to 

the approVJI of thiJ Agreement by the Commission, I he Panie~ desire to molve dltputes 
ariting out of this Agreement without litigation Accordingly, except for action sccking a 
temporary resuaining order or an injunction rdalcd to lhe purposet of this Agseemenl, or 
suit to compel complianc:e with thiJ dispute ruolution process, tho PartieJ agree to use the 
foUowing altemaliw dispute resolution procedure as their 10le remedy with respect to any 

controveny or claim uisins out or or relauna to this ~ or itt brelldl. 

12 2 Negotiations At !hewrluen request ofa Party, each Party will appoint a knowledgeable, 
retponsiblc rcpresentalive to meet and negotiate in good fi.ith to re10lvc any dispute 
ariJing under lhiJ Agr=nent The Parties Intend that these negotlllions be conducted by 
non-lawyer, t..sinc;n rcpreta1tativca The location, fonnal, frcqucocy, duration, and 

contlusion ofthc:Jc; discussions Jhall be left to tho diJCMion of tho rc:prcsentaliwl Upon 
agreement, the repreJeDtativca may utilize other altcnwive dispute rcsolutivn procedure~ 
such as mediation to UStJt in the negotiauons DiJc:uuionJ and eom:spoodc:nce among 
tho representatives for purposes of these negotiations shall be treated 115 confidential 
information developod for purposet of settlement, Cl(crnpt from diJCOvery and production. 
which Jhall not be admissible in the ubitration deaeribed below or in any lawsuit without 
the concurrence of all Partiea Doc:umenllldenillled in or provided with such 
communications, which are not pre.parcd for purposet of the negocjlllons, are not 10 

exempted alid 1!11)', if otherwise admissible, be ad mitt a! in evidence In the asbitmion or 
lawsuit 

12.3 Arbhr~tjoo If tho negotiations do not resolve the dispute within abcty (60) days of the 
initial written requCJl, the diJpUte ahall be JUbmiued 10 binding arbltrllion by a lingle 
utritrator pursuaru to the Commcn:ial Arbitration Rules of the Alnencan Altritntion 
Asfocillion A Party may demand IUcb ub1tratlon in accordance with the proccdurea set 

out In thoJc rules Discovery Jhall be controlled by the artKtralor lt1d Jhall be penniued to 
the extent Jet out in this Jection Each Party may JUbmit in wriling to a Pany, and that 
Pany fhf.llto respond to, a maximum of any combiDJtion oflhlrty-five (35) (none of 

which may have subpa.ru) of the following lntcrrogatoriea, dcrnanda to produce 
documenta, or requeJta for admission. Each Pany iJ al.50 entitled to take the oral 
depotition of ooc individual of another Party. Additional diacovcry may be permitted 
upon mutuai18Jeemcm of the Parties The arbitration hearing Jhall be c:ornmenccd Within 
sixty (60) days of the demand for arbitration The arbitration ahall be held in Tampa, 
Florida The arbitrator Jhall control the Jdicdulina 10 as to proc:cu the maner 
cxped1tiowly. The PartieJ may submit written brieC. The utritrator Jhall rule on the 
dispute by luuing a written opinion within thirty (30) days after tho cloac of hearing~ The 
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times specified in this section may be mended upon mutual agreement oflhe Panics or by 
the arbitrator upon a showing of good taUsc. Judgment upon the award rendered by the: 
arbitrator may be entered in any coun havingjuriadiction. 

12.4 ~. Eadl Pany $hall bear its own costa of these: procedures A Pany seeking diJCOvery 
shall reimburse the responding Party the COJls ofproduC'Iion of documentS Qncluding 
!elltdl time and lq)l'oduction eos~s). The Panics ahall equally split the fees of the: 
arbitration and the arbitrator. 

13. Entire Agreemw. This Agreement constitulC5 the entire agreement of the Parties 
pertAining to the 111bject matter oftltiJ Agreement and supecsedes all prior aJPeements, 
negodatioru, proposals, and rcpresenmions. whether wrinen or Orii, and all contemporaneoua 
oral •111eements, negotiations, proposals, and lq)l'esentations COIKlmlif18 .uch 111bjcct matter No 
representations, undenundingll, agreemenu, or warmules, expressed or implied, have been madlc 
or relied upon in the maJdng of this Asreemcnt other than !hose specifically set fonh herein 

14. Expenses. Except as specifically set out in this Agreement, each Pany shall be solely 
responsible for iu own expense~ involved in all activities related to the subjec:t of this ABfeetnent 

IS. force MajMC, In the event performance of this A,Vcement. or any obliption hereunder, 
is either dirllC!Iy or indirectly pl't!Ventcd, restricted, or interfen!CI with by reason of fire, flood, 
eartllquake or likes acu of God, wan, revolution, civil commotion, explosion, acu of public 
enemy, embargo, acu of the government in its sovereign capacity, labor difficulties, Including 
without limitation, ltrikes. slowdowru, picketing, or boycotts, unavailability of equipment from 
vendor, changes requested by Cuslomer, or any other circumstances beyond the reasonable 
control and without the fault or nrgligence of the: Pany alJ'caed, the Pany afl'caed, upon Sivin& 
prompt notiQc to the other pany, shaD be excused from such pctfornllliCC on a day-to-day basis to 
the extent of sucll prc::ventlon, restriction, or lnterfertnee (and the other Party shall likewise be 
excused from perform.anc;c ofita obliptions on a day-to-day b-.iJ until the delay, resttiction or 
int.erferencc has ceased); provltf~:d howevu, that tho Pany so alJ'ected shall use diligent eft'ons to 
avoid or remove such taUSCS or nonperformance and both Panies shall pi"'Cleed whenever IUc.h 
causes are removed or cease. 

16. Gowning LaW This Agreement shall be governed by and construed in accordance with 
the domestic laws ofthe state whcRI the Services are provided or the Cad lilies reside and shall be 
subject to the exclusive jurisdiction oft he couns therein. 

17. Headings. The heading~~ in tltiJ Agreement are insened for convcnlcnce and identification 
only and shaJJ not be considered In the lnterprcution of this A81eernem 

18. Independent Contractor Relalionshlp, The persons provided by each Pany ahall be solely 
that Party's employees and ahall be under the solo and exclusive dltcctlon and control of that 
PAI'Iy They ahaU not be conllidered employees of tho other Party for any purpose. ~h Party 
IIIWI remain an independent contractor with respect to the other and shall be responsible for 
ocompliance with all laws, rules a,nd regulations Involving, but not limited to, employment ortabor, 
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hours or labor, health and safety, worlring Q>ndilions and payment of wages Ea~h Pasty shall 

also be responsible for payment of taxes, including fedc:ral,llate and municipal taxes. clwt!cable 

or assessed with rcspoc1 ttl iu cmployca, sum u Social Security, unemployment. wM:m' 

ccmpensalion. dasability insurance, and fcdcnl and lt&le wathholdil18 ~ Pasty &ball indtm111fy 

the other for any lOS$, damage, habihty, claim. demand, or penalty that may be IUitaincd by reason 

of its failure to oomply with this provblon 

19. Liability and !ndCJMity 

19 I lndcmnjfiqtjon ~Party agrees to rdeue, Indemnify, defend, and hold harmless 1~ 

other Party &om all losses, cllll!IJ, clcmandJ. dlmaaa, expenses. suits, or other actions. or 

any fiabifity whatsoever, mc.luding. bu1 not hmlled to, ccm and anorncy't fees. "'~ 

JUffered, made, insti11.1ted, or wcned by any other party or penon, for invuion of 

privacy, personal injury to or death of any penon or pertOnJ, or for loues, damages. or 

destruction of property, whether or not owned by othm, prollinwely cauxd by the 

indemnifying Pany'a negligc:nc:c or willful miaconduct, regardless of form of action 

19 l End Um and Cootcm·Rd•ted Cl.ai!l\J Customer -arces to releue, indemnify. defend, 

and hold harmless Provider, Itt alllliates, and any third·party provider or operator of 

facilities involved in the provision ofServicea, unbundlod networ'k elementt or l'acilltles 

under lhls ~t (collec:tivdy,lhe "lndemniOed Panics") from all losses, claims. 

demands, damages, expcmes. au its, or other tcliom, or any liability whauoevcr, including. 

but not limhed to, oost1 and attorney's foca, .ulfcrcd, made, instil\lled, or assened by 

CuStomet't end u-. aaaJmt an Indemnified Pasty arising &om Servic:cs Customer 

further aarces to rdwc, indemnify, defend, and hold harmless lhe Jndemnllied Panics 

from all losses, daims, dcrnandJ, damages, expentes. suJU, or other lldions, or any faability 

whatsoever, includina, but not Umitcd to, oosu and attorney'• fees, sutrered, made. 

instituted, or asserted by any lhard party .pins! an lnclcmni6cd Party arisu13 &om or in 

any way related to lldual or alleged defamation, libel. &lander, interfermce wath or 

misappropriation of proprietary or creative right, or any other Injury to any penon or 

property arialng out of content transmlncd by Customer or Customer's end uws, or any 

other tct or omilsion of Customer or Customer' a end users 

19.3 PlSCLAJMER. EXCEPT AS SPECIFJCAU. Y PROVIDED TO n1E CO~RY IN 

TinS AGREEMENT, PROVIDER MAKES NO RP.PR.ES.ENT A TIONS OR 

WARRANTIES TO CUSTOMER CONCERNING niE SPEClFlC QUAl.ITY OF ANY 

SERVICES, UNBUNDLED NETWORK ELEMHI'ITS OR FACn.mBS PROVIDED 

UNDER THIS AGRBEMBNT. PROVIDER DISCLAIMS, WITHOVT UMJT A TION, 

ANY WAA.RANTY OR GUARANTEE OF MERCHANT ABIUTY OR FITNESS FOR 

A PARTICULAR PURPOSE. ARJSINO FROM COURSE OF PERFORMANCE, 

COURSE OF DEALING, OR FROM USAGES OF TRADE. 

19 4 l.unjtatjon of I jpljty Providcr'aliability, whdhet 111 COniiiCl. tort or otherwise, Wll be 

hmhed to dar«t dlllt\IIFI- Liabibl}' for inopct'llive terVicet shall not exce.lthe J1f0 rata 

ponlon of the monthly charges for the Servi~ for the t•mc period durina which the 
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Services, provided pursuant to thla Agreement arc inoperative, not to e:xct'ed In total 

Provider's monthly ch.uge to Customer UNDER NO CIRCUMSTANCE SHAL.L 

PROVIDER BE RESPONSIBLE OR UABLE FOR ANY INDIRECT, INCIDENTAL,. 

SPECIAL OR CONSEQUENTIAL DAMAGES, INCLUDING, BUT NOT LIMITED 

TO, ECONOMIC LOSS, LOST BUSINESS, RJiVENU£5, SA VJNGS OR PROFITS, 

DAMAGES ARISING FROM mE USE, LOSS OF USE OR PERFORMANCE OF 

EQUIPMENT OR SOFTWARE OR ACCESSORIES ATTACHED TifERETO, 

DELAY, ERROR, OR LOSS OF DATA. REGARDLESS OP THE FOAAi OF ACTION, 

WHE1liER IN CONTRACT, WARRANT¥, STRICT l.IABrJ.ITY OR TORT OR 

NEGUGENCE OF ANY K.IND, WKETHER ACTIVE OR PASSIVE, AND 

REGARDLESS OF WHETHEJl THE PROVIDER KNEW OF nrE POSSIBILITY 

THAT SUCH DAMAGES COULD RESULT Tim CUSTOMER HEREBY 

RELEASES Tim PRGVIDER (AND nrE PROVIDER'S SUBSIDIARIES, 

AFFlUA TES, AND nm OFFICERS, DIRECTORS, EMPLOYEES AND AGENTS) 

FROM ANY SUCH CLAIM In connection with this limiwlon of liability, t~ Parties 

recognize that ProWiu may, from time to time, provide advice, make rccommcncWions, 

or supply other analyais rdated to the Serviw descnbed in thJJ Aareemcnt, and. wlule 

Provld~ Jhll) UK diligent efforts in thJJ restrd, Customer aclcnowledges and agree. thai 

thJs limitation ofllabllity IIWl apply to provision of such advice, rocommendatlon1, and 

analysiJ 

19. S lntellectyal Property. Neither Party llWl NYC any obligation to defmd, indemniJY or bold 

harmleas, or acquire any license or right for the beneJit of, or awo any other obllaation or 

NYC any liability to, the other b.ucd on or arising liom any c:lalm, demand, or proceoding 

by any thJrd party &llqpna or weninJ th.t ~usc of any cin:uit, apparatus, or system, or 

~ II$C or any 10ftwarc, or ~performance or any JCrYice or method, or~ pto\ision or 

UJe of any fac!Utla by either Party under thJs Agreement constitutes dirCC1 or contn'butory 

infiingemcnt, or misuse or mlsappropriatioo or any patent, copyright, ltldemark. trade 
aecret, or any other propriewy or intelleclull property right of any thJrd party 

20 Mybjplc Coumcrpaas This Aglcanau may be e:xtc\ltcd muluplo counterparts, cadi of 

wluch IIWI be dcanod an oripnal, but all or whJch &halltoaether constitute but one and the Atne 

doeume:nt. 

2 1 NonexclusM; RqncdjCJ Except u otherwise expressly provided in this A_greerncnt, each 

or~ remedies provided under this Agleanent is almulallvc a.nd is in addition to any remedies 

th.tt may be available lllaw or in CQ\Ihy 

22 No otrer. Submluion ofthls Asreemcnt for examination or signature does not constitute 

an offer by Provider for the proviJion or the producu or ler"ica described herein Thb 

Agrcc:mcnl will be effective only upon Cl),otution and delivery by both Parties and approval by llle 

Commissioo in accordanc:e with Seaion 252 of~ A~ 

23 Notices Any notice: to a Party r~ulted or pc:tmiued under tlus Apcaucnt ahall be tn 

writing and llWl be dcanod to NYc: b«n recC\-cd on the date of service tr aerved pc:nonally, on 
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!he date receipt is aeknowledged m writina by the recipient if dclivercd by regular U S mail, or on 
the date sated on the receipt If delivered by cenified or reg~stered mail or by a c;ouricr service that 
obtains a wrinen rcc:eipt. Notice may also be provided by facsimile, which shall be effecuve on 
the next Business Day followina the date of transmission "Bysioeas Pay• wll mean Monday 

through Friday, cxcepc for holida)'l on "'hich the U S maills not dcJi,-cred Any 1101Jce shall be 
delivered using one of the alternatives menuoned mthis aec.tion and shall be d1tectcd to the 

applicable address indicated bel ow or such address u the Panyao be notilied hu desianated by 
giving notice. 

If to GTE· GTE FLORIDA IN CORPORA TED 
201 N f'RANKLJN STREET 
TAMPA, FLORIDA 33602 

ATI'ENTlON. REGIONAL DIRECTOR 
REGULATORY AND INDUSTRY AFFAIRS 

GTE FLORIDA INCORPORATED 
GTE CARR.IER MARKETS 
201 N. FRANKLIN STREET 
TAMPA, FLORIDA 33602 

Facsimile 0\lmber: (813) 223-'4888 

If to FSC: FLORIDA COMMUNICATIONS SOUlli 
C/0 MJl TOBYWU.SON 

24 Protection. 

10 I EAST RANDOL MfU., SUITE I 08 
ARLINGTON, TEXAS 76011 
Facsimdc number (817) 277-4608 

24.1 lmpalamnt of Service The characterislief and methodt ofoperaslon of any circuits, 
&Qiitics or equipment of either Pany coonec:tcd with the acMccs. faci11lleS or eqw;:mem 
of the other Party punuant to thla A~t ahaiJ not intafere with or impaJr service 
over any facilities of tho other Party, its affiliated companies. or ita connecting and 
concunina earrietl involved in its acrviccs, eauac damaa:o to thdr plant, violate any 
appl~o t.w or fCSUialion ~"8 the iovuion of privacy or any communications 
carried over the Party' a facilitica or acato !warda to tho employees of either ?arty or to 
the public (each hereina.fter referred to u an "Impairment of Service") 

24.2 RCJO!utjgn If either Pany c:auxs an lmpaitmcnt 10 Sc:rvicc. the Party \lihose nc:twolt or 

acrvice ia bcana impliiCd (the "Impaired Pany") ahaiJ promptly notiiY the Pany r.~using the 

lmpainnc:nt of Service (the "Impairing Party") of the nat~re and IOCIUon of the problem 
and that, unlen promptly rectilied, a temporary d1tcontinuanc:c: oft he uac or any circuit, 
faeil1ly or oqulpmc211 may be roqv!Rd The lmpalrlng Party and the: lmpalred PU1y -aroc 
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to work togct~ to attempt to promptly resolve the lmpainnent of Service If the 
Impairing Party is unAble to promptly remedy the Impairment of Service, then the 
Impaired Pany may at its option tanporarily discontinue the U$C of the affected circu;t, 
facility or equipment. 

25. Publjcitv. Any news release, public announcemcnl. advc:rtising. or any fonn of publicity 
penaining to this Agreement, provision of services punuant to it, or usociation of the Panics 
with retpcct to provision of the services described in this AgJ eement &hall be aubjcct to prior 
wrincn approval of bolh GTE a.nd FSC. Neither Party shall publi$h or usc any advcnising. sales 
promotions or other publicity mateN!s that use the other Pany's logo, uadem&ri.:s or service 
marlcJ without the prior written approval of the o!Mt Pany. 

26 Rcsulatory Agency Conupl This Agreement ahall at all tirnc:J be aubjcct to changes, 
modiflcations, orders, and rulings by the Federal Communicatioru CornmiJslon and/or the 
applicable atatc utility regulAtory commission to the extent the r.ubstance ofthit Aateemcnt ia or 
bccomcs aubjcct to the jurisdiction of such agency. Notwithstanding the date SCI forth in tho flrst 
paragraph of this Agreement, If this Agreement is aubjec:t to advance~ approval of a regulatory 
agency, this Agreement shall not become effective until five (S) Busineu Days llf\er receipt by the 
Parties of wriilen notice of such approval. Such date (i.e., five Business Days after the Parties 
receive the written notice of approval) ahall become the "cffectiYe date" ofthls Agreement for all 
purposes. 

27. Rulg of Construction. No rule of construction requiring 'Interpretation againat the drafting 
party hereof shaJI apply in the interpretation of this Agreement 

28. Scclipn Rcfacnoe&. Except as otherwise specified, references within an Aniclc1 of this 
Agreement to a Scc:tion refer to Sections within that same Anicle, 

29 Seygabjljw. If any provision of this Agrcem~t is held by a coun or regulAtory agency of 
competent jurisdiction 10 be unenforceable, the rest of the Agreement shall remain in full force 
and effect and ahaJ1 not be affected unleu removal of that provision rcsultJ, in the opinion of 
either Party, in a material change to this Agrccmcnt. 1f a material c:lwlge u described in this 
paragraph OCC:UI'JII a result of action by a coun or regulatory agency, the Panics &hall ncgoliate 
in good faith for replacemc:ntlanguagc. If replacement language c:annot be agr'eC:d upon within a 
reasonable period, either Party may terminate this AgJ eo nan without penalty or liability for auch 
termination upon wrillen notice 10 the o!Mt Party 

30. Sulzcommqm Provider may enter into subcoouacts with third panics or affiliates for 
the perfomiAilCC of any of Providers duties or obligations \lllCUr thls Agrcemc:nt 

31, Subsequent J.aw. The terms and conditions of this Agreement &hall be IUbjcc:; ;o any and 
all applicable I&W1, rules, regulations or guidelines that subsequa:~tly may be prescribed by any 
federal, state or local gove:mmetttal authority. To the extent required by any auch subsequently 
!Prescribed law, rule, regulation or guideline, the parties agree to IIDOdlJY, in writl11g. tho affected 



term(s) and eonditlon(J) of this Agreement to bring them into compllaneo with such law, rule, 
regulation or guideline. 

32, TAdemarks and Tracie Nam111. Except as specifically set out in this Agreement, nothing in 
this Agreement shall grant, suggest, or imply any authority for one Pany to use the name, 
trademarks, service marks, or mdc names of the other for any purpose whatsOCVCT. 

33 Wajver. Tho failure of either Pany to inslSI upon tho performance of any provision of thi5 
Agreement, or to exercise any right or privilege granted to it under this Agrccmm!, $hall not be 
construed as a waiver ofauch provision or any provisions oft.his Agreement, and the same 5hal1 
continue in full force and effect. 
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I. GCDeral 

ARTICLE IV 
RESALE OF SERVICES 

The purpose of this Anlclc iJ to define the Exchange Services and related VertiC41 Fca1urcs and 
oth~ Scmce~ (collcmvdy refmed 1o for pwposes of this Article IV u the "SetYiccs") that may 
be purolwed from GTE and resold by FSC and the tenns and conditions applicable to such rcsol'd 
Services. Exeept u specifiC41Jy provided otherwise in this Asrocment. proviJioning of.SXtbange 
Services for resale wiU be governed by the GTE Customer Guid.c for CLEC Establi~t of 
Services- Resale and Unbundling (the "Guide"). which may be amended from t1me to lime by 
GTE as needed. GTE shall pravidc reasonable advante notification to PSC of any changes to the 
Guide. 

2. Iqms Md Conditions, 

2.1 Clw ofSmyjce. PSC will reaellto iu end user QJ5tomen the same clw of service u was 
or would be provided by OTB to that end user customer, In accordance with State 
requirementS. For example, FSC shall not resell GTE residential service to an end user 
customer for use as a business clw of service. 

2.2 Rmlo to Other Carom Services available for resale may not be used by FSC to provide 
!l~ to the log! network u an alternative 10 tarifli:d lwitched and IJIC'ial ~by 
other earners, including. but not Umited to; intcrexchan,gc earners, wirclC$$ caaicrs. 
competitive access providers, or other tct&iltdccommunicatioru providcn. 

3. Oa!ering and Bming. 

3.1 Local Scryic;c RcquesJ. 'Orders for resale of Service$ will be placed utilizing a nandard 
LoC4I Service RequeSI (''LSR'") form A complete and ~te LSR (containing the 
requisite end user information as described in the Guide) must be provided by PSC before> 
a request can be proces.scd. 

3.2 Certiflcale ofOomtina AuJhoritv. When orderins. fSC mUJt represent and wmantto 
GTE that It iJ a cenitied provider ofloc:aJ dial-tone service. FSC will provide a copy ofiu 
Certificate of Operating Authority or other evidence of ita statut to GTE upon request. 

:3.3 J.euq oCAythoriprion. A Letter of Authorization (''LOA") will be required before ~ld 
Services wiU be provided if the subsaibcr cu~m~tly receives Excltanae Servic;c from GTE 
or from a local service provider other than FSC. Such LOA may be a blanket LOA or 
such otheT form as agreed upon betwcocn GTE and FSC, provided, however, that FSC 
complies with the requirements for 11 signe>d LOA from th.e end user u speafied In Section 
3.4 when requCiling information from 0TB end user customcr accounts. 
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3 4 Scryjc;cs Oalqed FSC shall identify each specific GTE Service ordered for each FSC end 

USCt" CUStomer. i e , GTE will not transfer Services "as is " 

3.4 I CuSlomcr Scryjcc; RCSX!rds GTE will not release informaJion to JISC on GTE end user 
cuStomer aeeoun11 unless FSC lim provides a written Letter of Authorization, signed by 
the end user CU$10mcr, authorizing the releue of such information to FSC 

3 .S Nonrccurrina Cbargq FSC shall be respolllible Cor the payment of all IIOIVccurring 
cbatgca ('~ft) appiKiblc to resold Services Non-recuains cJwses for 1-SC which 
are not included an Append"ax A are as follows 

Customer Service Record Research, per request 
Transfer of Service Charge, per order 
Initial Service Order, per order 
Subsequent Service Order, per order 
lnsu.llation, per line 

SS.2S 
1600 
41.50 
24.00 
2625 

Ouuide Facility Connec:tion Charge, per order (This c.lwge will apply when field worSt is 
required for estabbsluneru of a new rctalc service The lCI'I1U, eor.ditions and mcs that 
apply for this worSt are described in the Company'• ~tail local Jervice carl!& ) 

3.6 Trans(m Bctwem FSC and Another RCKIIct g((jT£ Scryjc;cs When FSC hu obtained 
an end user customer from another rescUer of GTE scrvicet. FSC will inform GTE oflhc 
transfer by IUbmhting a ttandard LSR to GTE Such LSR must contain the code oflhe 
displaced rueller, indicating that FSC has advised the displaced rescUer that the end user 
hu chosen FSC as their new local service provide.-

) 7 Respomibjh!V for Payment All cJwies for Scmc:es provided for resale under this 
agreement will be billed to FSC, includina all applicable wca and IUrc.lwaes. as well as 
the End User Common !Une ("EUCL j Charge from GTE's TariiJ'FCC No I FSC is 
responsible for payment of c.lwgcs billed, regardless of .ny billing arranaemcnt or 
situation between FSC nnd iu end user customer 

3.8 faltll FSC assume• rc:sponsibilil)' for all fraud associated with ill end user customm and 
&l:COWli.J GTE takes no responsibilil)', will not investigate and will make no adjustmcnts1 
to PSC's account in cues of fraud. 

3 9 Local c.mos Qctajl Except f« those Services and in those areas wt\c:re measured rate 
local service is available to end usera, monthly billina to IFSC does 001 include local callina 
deull 

3 I 0 Customer CaPI•Cl aM Rdma! The Parties will provide each other with R number for 
referral oflnqulries from customm GTE will refill' to FSC all inqulriea or other calls 
from FSC' 1 end utcra FSC will refer all inquaries or other calls from GTE'• customm to 
GTE 



3. 11 Prpcedures. All ovavie:w of the procedures for preorderring. ordering. provisioning and 
billing for resold wvi~ are outlined in Appmdlx B. auachcd hereto and made a pan 
hereof. 

4.1 MaiDJenaoo;. Testing and Reoair. GTE will provide: repair and nllintenl/IQC services tn 
FSC and its end user customm for resold Services in aocordl/IQC with the aame atand&tas 
u~ for 11\!m Rrvi~ provided to GTE ~ 1_,er Mtomt:i, GTE wiU not inltiale a 
maintenance c:all or take a~on in response to a trouble repon until such time as trouble is 
reported to GTE by FSC. FSC must provide to GTE aU end user inf<~rrnation necessary 
for the WtaUation. repair and servicing Of any fu!Jities UJed for £C$Oid Services I<XOrdtng 
to the procedures described in the Guide 

4.2 Specifics and Pmccdures for Maimenance An overview of the procedures for 
maintenance or resold services and addidorl.ll maucrs agJ;ccd to by the Panics concerning 
maintenance arc set fonh In Apoeodj~ B. 

5, Seryices AyoDnblt for Rcple. 

S. l Pescriptlon ofi.octl Excban&e Sccviees t\ylliablc for Reu,le. Resold basic Exchange 
Service Includes, but is not limited to, the foUowing elerncrus: 

(a) Voice Gnde Local Exchange Access Line· indu.dcs a telephone number and dial 
tone. 

(b) Local Calling· •~ local usage measured rates If applicable tO the end user 
cuSiomer 

(c) Access to long distancc carriers 

(d) Access to OTE Operator Services 

(c) ~to GTE Directory Assblanee 

(I) ~911 Emcrgcnq Dialing 

(8) Access to Special Access Codes· e g • 800, 888, 900 

(h) Listing of telephone number in Appropriate ~withe pages" directory; and 

(i) Copy of"Whhe Pages" and "Yellow Pages'' directories for the appropriate GTE 
service area 



S.2 L.jst of Services Available for Rmle The Services ava!Eabl11 for resl\le by PSC are 
indicaJed on Appendix A attached hereto and made: a pan of this Agrec:nmn. Addiuonal 
regularions, !enns and conditions relating to !he Services Usted can be found in !he: 
appropriate irurutare local, toll and acceu rariffs.. 

Terms. condirions and other rnauc:rs conurning rate applicarion$, tcdlnical parameters, 
provisioning capability, deftnitions and feature interac:Uons eontained in such tAriffs are 
applicable 10 !he Services offered under this Agrecmern and are ill(;()rporated herein hy 
reference. Notwithstanding the foregoing, to tile cxtcntmhattha'c iJ a direct eonllitt 
between the terms, conditions and other rnattm in such will$ and any specific provision 
of chis Agreement, the terms and conditions in this Agreement shall control. 

53 Rlll.a The wholesale rate for all Services available for male l5 1lsted in AJ)pmdix A 

s .4 Non·Recuaina Characs Charges associ a red with the inataUarion of new services or 
features or changes to existing services or fcarures are id entilied in Appmdjx A. No 
discount applies to nonrecurring charges 

S.S Grandfathe£ed Services. Services identified in GTE Tariffs u grandf'athered in any 
manner are available for resale only to end user customers thai already have such 
grandflsthered service. An existing end user customer may not move a grandfathered 
service 10 a new service location. 

5.6 ICB Seryjces. Services provided by GTE to its end USCI'S cmblished as an ICB 
(lndlvidual Cue Basis) aervice are available for n:sale However, no discounl applies to 
ICB Services. 

5.1 ~ GTE retains all revenue due from other carriers for 11ceess to GTE faeillties, 
iru:Juding both switched .and special acceu dwges. 

5 8 Operator Sroices ~ to GTE Opcnuor Services for local and toll usista.ncc (for 
example, call completion, busy line verification and emergency interruption) is included as 
an element ofExchange Services offcted for resile. PSC will be billed in accordance wirh 
rates included in G'IE)-QnlroC'ScNOCI!ari!fJ No diJcount applies to operator 
scrvic;es_ 

S.9 Dlrectocy Al,sjs!Jng;. Ac:c:eaa 10 GTE Directory AssiSian.cc is included as an clement of 
Exchange Services offered for rculc FSC will be billed in aceordance with rates included 
in Glt11JjnJctpryAuiFt&uqe 1arjjft No diJI:ount applies to direclory a.s.sistancc. 
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ARTICLEV 
ADDITIONAL SERVICES AND COORDINATED SERVICE ARRANGEMENTS 

1 Transfer of Service Announcements. Wilen an end user customer tl'llllfm service from 
GTE to FSC, or from FSC to OTE. and docs not retain i1• origlllllltdcphone numl.er. the Party 
formerly providing service to the end user will provide.. upon request and if 5Uch service is 
proviclcd to iu own customers. a rcfcmlaMounccmcnt on the originAl telephone number. This 
announcement will provide the new number ofthe customer. 

2 Coordjrnncd RePJir Calls. The Parties will employ the following pCOCledures for handling 
misdirected repair calls: 

2.1 The Parties will educate their respective CU$10mert u to the ccrrcct telephone numbento 
call to access their respcc:tivc ll'palr or customer eve c:enten. 

2 2 To the extent that the ccrrcct provider of service to the customer ia identifiAble, the 
Panics will refer cuS1omert that malce misdirected repair calls to the other Party to the 
telephone number provi dec! by the provider of service to that customer Such referrals 
will be made in a c:ourteous m&Mer and at no charge to a he other Party. Communications 
with end users of the other Party during such misdirected calls other than n:fcrralto the 
correct number 11n1 prohibited 

:Z 3 The Pllftics will provide their respective repair! customer c:arc oontaQ numbctJ 10 one 
another on a reciprocal basis. 

3 Directoty ListiDIII and Directoty DjmjbuJion. A$ described in Appendix C, (the 
"Directories Agreement''), FSC'a end users' primary listings shAll be included in the appropriate 
GTE white pagca directory, u well as Gru's directory uslstancc database. FSC'a buslncu end 
wers' tislinJ!l also will be Included in aU appropriate GTE "yellow pages' or clwilied directories 
and directories will be provided to FSC'a end user• in nc:cordancc with the Directorica 
Agreement GTE will also list in lh.e Information pages of the appropriate white paaes dircctoric:s 
FSC's critical cunomer c:onw:t nurnbcn (e.g. buJincss office. repair service, bUiing) in 
ac:cordance with the terms and conditions in the Directories Agreement. 
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ARTJCLE VI 
GENERAL RULES GOVERNING RESOLD SERVICES 

1. General Ckm:tal regulations, temu 11nd conditions govcmlng rate applications, tec:hnical 
parameters, service availability, definitions and feature interactions, u de~cnOed in the appropriliC 
GTE intraslate local, toO and access tariffs apply to retail services 111Jlde available by GTE to FSC 
for rualc items, when appropriate, unleJS otherwise specllicd in this Agreement. As appllcd to 
services or nerwork elements offered under this Agreement, the tCflll ~Customer" contained in the 
GTE Retail Tariff shllll be deemed to mean "FSC'' u defined in lhiJ Agreement 

2. Liabifity of GTE. 

2 1 lnaooljeability ofiari[Liability. GTE's general liability, u de~cribed in the GTE Relall 
Tariff, does not extend to FSC's customers or any other third party Uability ofG'1l! to 
FSC rcsuhlng from any and all causes orlslng out or ~ces or any oltler item$ ::Jating to 
this Agreement shall be governed by the liability provisions contained in this Agreement 
and no other liability whatSOeVff shall II tach to GTE. GTE shall be liable for the 
individual serviCe~, ficillties or elements that it separately provide~ to FSC and shall not be 
liable for tho integration of components combined by PSC. 

2 2 FSC Iari[s pr Contf!ICJI. FSC shall, in l11 t&riffs or other contracts for services provided 
to its end users using JOTViccs obtained from GTE, provide that in no cue shall GTE be 
liable to FSC's end users or IllY third panie~ for any indirecL.~pCC:Ial or consequential 
damagea. includin& but not limited to, economic loss or lost bu$inoss or profits, wht1hcr 
foreseeable or not, and rcgardleJS of notillCIIlon by FSC or the possibility of such 
damage~ and FSC shall indemnify and hold GTE harrnleJS from any and all claims, 
demands, CIUJeJ of action and liabilities based on any rcuon whatsocvu from liS 
customet~ u provided in this Agrccmcnt, Nothing in lhiJ Agreement shall be deemed to 
creAte a third party bcneficivy relatioruhip with FSC's end users 

2 3 No Liability for Eaoa GTE iJ not liable for mistakes that appear In GTE' a listings. 911 
and other information databases, or for incom:ct referrllls of end users to FSC for any 
ongoing FSC service, sale~ or repair inquiries. and with respect to such mislike~ or 
incorrect referrals, FSC shall indemnify and hold GTE harmless from any and all claims, 
demands. c:auscs of action and liabilities whatsocvu, including COSIJ, expenses and 
reasonable attorney's fees incurred on account thereof, by third panie~. inclltiling FSC's 
end users or employees. For purposes oftiUs Section 2.3, mistake~ and incorrect rc!mals 
shall not include manet~ ar!Jing out of tht willful miJcondutt of GTE or its cm:;-loyees or 
agents. 

3 Unauthoriuil Changes. 

3 I Proqdurcs If FSC submits an order for resold services under this Agreement in order tu 
provide service to an end user that at the time the order is submitted is obtaining its loeal 
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5Crvices from GTE or another LEC using GTE resold seJVices or unbundled elements, and 
the end user notifieJ GTE that the end uw did not authoriu FSC to provide local 
exchange services to the end user. FSC mull provide GTE with wriuen doc:umcntation of 
authorization from that end user within three (J) business days of notification by GTE lf 
FSC cannot provide written doc:umenwion of authorization within such time frame, FSC 
mus1 within three (3) business days thetafter 

(a) notifY GTE to change the end user baclc to the LEC providana service to the end 
user before the c.hange to FSC was made, and 

(b) provide any end u5er info111111ion and bil~na reconls FSC has obtained rdating to 
the end user to the LEC previously ~C~V~ng the end user; and 

(c) notifY the end user and GTE that the change bade to the prevtous LEC has been 
m.de; and 

(d) pay GTE fifty dollars (SSO 00) per affected line to compensate GTE for switchlna 
the end user bac.k to the original LEC. 

3 2 Ootjon ro Restrict Ch&naea Wothout Eyjdmce ofAutboriuJjon FSC'a or GTE's end 
uscn may request GTE to pemu1 changes of their provider of local exchange services only 
upon end user pauword-bi5Cd notification to GTE that the end user wiJhes to change the 
end uJer'f provider of local cxohangc 5Crvices In such a situation, GTE will not change 
an end user' a provider of local exchange services without such pusword-bi5Cd 
notific:ation 

4. lmpag of Payment of<Jw;aes on Setyjq FSC is solely rcsporulblc for the payment of all 
charges for all KtVices furnished under this As~eauc:nt, including. but not !muted to, calls 
originated or accepted at its or iu end uJerS' service locations liFSC f:alls to pay when due any 
ll!ld all charges billed to FSC underthia Asreement, Including any late payment charges 
(collectively, "Unpaid Chargea~), and any or a!! lYon thAIJCI remain unpaid more than forty-five 
(4S) days aller the due date of such Unpaid Charges, GTI! ah&ll notify FSC in writing that it must 
pay all Unpaid Charses to GTE within JeVen (7) buJineu days lf FSC dlSputea the biDed 
charges, it shall, within aid JeVen (1) day period, inform GTE in writing of which portion of the 
Unpaid Charaes it dl$JIIIICS. incl.-tina the lpCCific deuib and reuons for the d~sputc, unmediately 
pay to GTE all undrsputed thlll!ts, and sh&ll pay disputed charges into an interest bearing escrow 
account. lfFSC and GTE aro unable, within thirty (JO) days thereafter, to resolve issues related 
to the dl~puted charge!, then eith.er FSC or GTE may lllc a comp~aint with the Commiuion to 
resolve those issuea The Conunlulon rNY direct the n:lease of any or all funds (including JIIY 
accrued interest) w the escrow account, plus app~c:.blc late fees, lP be paid to GTE and/or FSC. 
lfFSC fills to pay any undisputed Unpaid CJwgcs. FSC shall, at ita sole experlSC, wulun five (S) 
business daya noufy iu end UfCfS that their service may be dbconnocted f~r FSC's failure to pay 
Unpaid Charges, and that iu end uJerS 1IIUJI 5Ciect a new provider oflocal exchange aervicea If 
FSC fails to provide wch notification or any ofFSC'• end uJerS fail to sclt'Ct a new provider of 
services within the appllc:.blc time period, GTI! will provide local exchange: r.crvlceato PSC'a end 
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usen under GTE's applicable end user tarilht the then CUIT'tl11 charges for the aerviees being 
provided. In this cireumstanee, otherwise apphcable service establishment charges will not apply 
to FSC's end user, but wiU be assessed to FSC. GTE may discontinue aetvlee to FSC upon 
failure to pay undisputed charges as provided in this Section 4, Uld shall have no liability to FSC 
or FSC' s end users in the event of tueh disconnection 

S. Unlawful Use ofSetyjce Sc:Mces provided by GTE pur.suant to tlus ASJcement shall nol 
be used by FSC or its end users for any purpose in violation of la.w. FSC, and not GTE, Jball be 
responsible to ensure lhal FSC and h1 end uscn usc of services provided hereunder comply at 1111 
times with all applicable laM. GTE may refuse to furnish sc:Mce to FSC or disconnect partieular 
services provided under this Agreement to FSC or, u appropriate, FSC'a end user when (l) a.n 
order is issued by a coun of competent juriscfiction finding that probable c:ausc exists 10 believe 
that the usc made or to be made of the service is prohibited by bw or (il) GTE is notified in 
writing by a law enl'orc:ement 'ietlC)' acting within ill juriJdlction that any facihty I'Umlshtd by 
GTE is bemg used or will bel used for the purpose of transmhtiiiJ! or reeeiving gambling 
information in interstate or foreign ccmmeree in violation oflaw. Termination of service shall 
take place after reuonable notice is provided to FSC, or as ordered by the coun If facilities have 
been physically dasconnccted by law enforeernent officials at the premises where IOC4ted, and If 
there is not presented to GTE the wrinen finding of a coun., then upon request of FSC and 
agreement to pay restoral of service charges and other applic&ble acmee c:lwaes. GTE shall 
promptly restore tuch service 

6. Ilmjnq ofMcssase3. With respect to measured rate local service: or other usage sensitive 
services provided under this Agreement, chargeable time bqins when a ccnnectton iJ established 
between the calling Jtation &nd the called swion. Chargeable time coda when the calling mtion 
''hangs upn, thereby releasing the network CCMcction If the called JW.ion "banga up" but the 
calling mtion does not. ehargcablc time ends v.'hen the nctwor1c COCIIIOCtion is released by 
automatic uming equapment in the netWOrk 
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RESALE AGREEMENT 

IN WITNESS WHEREOF, eadl Pany bu executed this Agu:ernentto be effective u of the date 

fil11 above written 

By -• 

Name ' C. a. t 
l • • 1 .. ,J 

• • 

..... 
GTE FLORIDA INCORPOR.A -re.:H 
By&////~ 
Name nongl d w Met •ad 

FLORIDA COMMUNlCATIONS SOUTII 

~ 

~ Tille \" !. • 

Date •• ! ;;11 1 ~, 

Vice Prc•ident-Local 
Title Competition/Interconnection 

Date I h l't r'J 

II.UAI,.II.I'Q v 1-4 
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I I I I GTE TElEPHONE OPERATIONS- HEADQUARTERS GTE Soulll """'T 

.... -c 
c. 

RESALE PRODUCTS & 8ERVI CES BY STATE 
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GTE TELEPHONE OPERATIONS HEADQUARTERS GTE South . FIOriiii I 
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r T T T TT OTETEL.EPHONEOPERATIONS HEAboUARTERS GTE South Florida 

r T T T TT RESAI.EPRODUCTSI.SERVICESBYSTATE 
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OTE TE1.£PHONE OPERATlONS HEADQUARTERS OTE Soual -lflotlda 
REULE PRODUCTS & SERV1CES BY STATE . 
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RESALE PRODUCTS & SERVICa BY STA11'E J 
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RESALE PROOUCTlS & SERVICES BY STATE I 1 
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IR. IGTEI AIDS! 1 114 MJio MRC Y Y $~ $14 n S!j6Xa 

1Ft. !GTE I A 10!11 1 214 Mae URC Y Y S Sl'J Sl S232 97 

r.nnlk!fonllal and oroonewy Page 57 Ft.1213911.WK4 
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lr-1.. TGTE A uii , 414 1o111e MRC v v s1 012.50 Jll3.91 s89a.s 
1Ft. IGTE AID! 1 514 MBe MRC Y Y $1;281.25 $1~.14 $1137.1 

I I 600 Local ChaMels.: 
ln .. !liTE AI Of 1 114 MDe MRC Y Y 5all7.50 $4l..Sl1 $3Q,91 
1- ,.._ A10! 1 21~ Mile MRC Y Y $643.75 $72.'11 $571.33 

MRC Y Y Sl 031.25 Stui 02 $915.23 

1-
MRC Y Y $1.418.75 SU9.61 S1~ 
MRC y y • • e~ "-C. M tn .,n t. t ~ 

;TE 
4 , , J 514MDe 

J 

y 
so.oo I S: 
nus I $223.65 

1,000.00 
y Ml«: • 

$3. (FL (GTE! AtOll -, 
IFL IGTI:I AIOd 0 

, (tOO llnesJM.X::s palhsl 
NRC y N r Unll·5 Yr. leon. Cbg. 

-... , .., .. ,. .. , .... _ ... --~ .... , Page 58 Ft.121396.WK4 
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OTE TEJ..EPH0NE OPERA T10HS ttEADQUARTERS OTE South • Florida I 
RESALE F'RODUCTS & ~BY STA'IE · 

i"iiiiii;; Reule DlacOWil Retail Avokltd Ruale 
:U -~ iiAR.SEj ~ • n;_ ... LJ:i.tlllon 81!w -Gftt ~ 
Ft GTE A1c 1 ~...s..-.na_,. ~ v -~t-" v uuo rin stl7l 
FL GTE AIO 0 Ccncenttalorwte Pllhl· 5 Yr. Tenn ChQ NRC Y N UOO 00 sOOOro $20000 

FL GTE AIO I line to ccncenlrlllof MRC Y Y ~.10 sOl! _ So.M 

IR I~~I •· • ·J!!ll! 
rSin iiFiii Grp: 

NRC 
NRC 

v I N I s1.eoo.ool soool St.aoooo 
Y N $2,000.00 SQ.OO 

lTE -~11 0 ·fatlnE.Itabllshmenl ---- NRC I V -T N -.--- $75.001 SOOO I S75.00 

lTE AU 1 ·~ MRC I Y I Y I S1.20J SOJ4.l SIOi 
lTE A II I • 38 Uonllls loiRC • • •• • · 

FL GTE All I ·IIOMonlhs MRC . . -·· ·- - •• - -
FL iGTI! A11 I · &4Mol~ MRC Y I Y I $1051 SOUl -sif83l 

I ~ 
PW'Term. 'Ita SFG: g FL !GTE A II 0 • FUiln Establllwnenl NRC Y 

t: FL GTE AU I -~ MRC Y 
l'V FL GTE All I • 38 MonUis MRC Y 

FL GTE AU I · IIOMonUis MRC Y I Y -1 S1.251 S0141 Sl111 
FL e3_n; AI~ I • &4 Months MRC y J y T t· ' ' -· .. £• • •

1 

11:;! 11 

I 
.112 1 

Pw Common Gtoull of F • 

Mo ~ 
NRC Y N 1'15.00 h 
MRC Y Y 11.20 siii 
MRC Y Y 1)~ -~ ·· 
MRC Y Y IUO SO 

- MRC Y Y 105 sO 

NRC
~ 
MRC 
MRC 
~ 

L 

~~ 

""f 

Conlldenllll 1nd propl1etary Page 59 FL1213118 WKA 
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~ TAR-SECl Ru .. 

'l... IGTE A1141 - 0 - hAC- Y N S6000 50.00 $5000 

'l... IOTE ·----
ln. I~ 1 c:: I '" 111 1 I I • 3iS !'Siiiii - -- .... .... .. .. 

URC Y Y $:!8 00 S4 0$ S3 1.85 
MRC Y Y S3S 00 S3 .94 131 
MRC Y Y $34.00 $3.83 AQ. 

A1141 1 

iPw 
MRC Y Y _$»00 S371 S29 

R. GTE A 11 0 • Feabn Ellabllhnw1l hAC Y - --N- - $4a0i0 - SD I A 
R. i~ A11 1 -Uanltt~ " llh MRC Y Y 120.00 P...:U .,.,;; 1 

F\. GTE A 11 1 • 38 Uwltl• MRC Y Y $211.2$ S3.29 $2$ S 

Fl. GTE A 11 1 - 60 Uwlltll MRC Y Y $2&.75 $3.13 125. ~ 

Fl. GTE A11 1 - IIUtCIIIIhs MRC Y Y $28.25 S3.11 $250, 

Fenian I Unu! 
PerFXT · 

A11 0 - Fabn NRC Y N 180.00 SD.OO 1800C 

A1~ 1 -~ ~- Y Y $36.00 S4 0j $318 

• 3S MRC Y .!.. S3S.OO S3.94 .B_1.0 
~ 

Confldttntlal and piOj)IMWy Pag-e60 Fl. 121398 WK4 
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I I I I I I GTE TELEPHONE OPERA 'riONS HEADQ 
RESALE PRODUCTS. SERVICES BY STAl1 

~ 
l-i4-

lliails: 

. GTE South - Florida 

lRIHI RasaJe Discount RBall Avoided A.tsalol 
- - e.<~Jttl9n ellJIIton !Batt co•t - • 

y -y $28.75 SU3 
MRC Y Y S211.25 Sl.ll 

d OCIIce 
P«FCOTeniilnaiiiiii: T I 

>liZ Ol ·Falin~ NRC Y · ·· · - -····· · ---·· --·01 so 
1i 

y 
y GTE All 1 -~ MRC •• I :: I ~·;;;_ .:: ::-;·: 

!GTE A 11 1 • 38lolonlha MRC Y Y $35.00 SJ.!U $3.0 

~ 

GTE A11 1 -60Uoldhs MRC Y Y $34.00 Sl.&J $30.1011 
!Fl. GTE A 11 1 · 84 Monllll MRC Y Y $33.00 $3.71 S2:9.29 

I P«FCOT .~ 
lr -~ a • • n - c-- ~<llabllshrMnl NRC :!_ N $48.00 $0.00 $4.8.1 

MRC Y Y $20.00 U.U 517. 
MRC Y Y S2V.25 $3.29 $25. 
MRC Y Y $28.75 $3.23 S25 

~UI ,.,12 j I I ·---- MRC Y Y $25.25 S:US $25 

I I I .1 J. T~ 

m TE 
TE 

~~ 

A11l 

1 
1 

P«CCSA.T 
A112l 0 H lfh 

Il-L (b u:£ I A 11:11 1 • M<lrilM 
-- ... .. 1?1 1 .. 36 

1 -
IGTET A1i2 1 • 

r 1 1 1 Eit 
PerT 

IFt. IGTE Art:il on . 

r.nnfldenllal and oroPIIelary 

NRC Y- -N $60.00 so.oo 
MRC Y Y ~.00 Sl.O~ 
MRC Y Y $35.00 SJ.!U 
MRC Y Y $34.00 $3.&3 

I MRC Y Y $33.00 $3.71 

S60 
$31 

. I . 
• I NRC Y N $4&.00 $0.00 SoCii 

MRC Y Y $20.00 Sl.:U $1 
MRC Y Y S2V.2S 
MRC Y Y $28.75 
MRC Y Y $28.25 Sl.IS I $2507 1 

I, Analog: I I I I I 1ll1hment NRC Y N $60.00 SO.OO $6()00 

Page 81 FL 121396.WK' 
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I I I I _I J GTE 'TELEPHONE OPERA TlONS HEADQUARTERS GTE Soulll ~Flol1da 
RESAI E PRODUCTS & S£RVICES BY STATE 

80111111 RtuJe Dlscow1t Rlttall AYOlded Resale !I ® ~Et BUll : :too lYJ!.I. ~ ~OIIUOII 8&1t COlt 81~ 
FL GTE Alt I .Uonll).to.Morift Mf{C Y Y $36.00 $4,11, $31.95 
FL GTE Att< 1 - 36Monll\s ~C Y Y S35.00 $39-4 $31.06 

GTE A II 1 • 60 MoniM MRC Y Y $3-t.OO SJ.&l $30.18 
GTE AU I • 84 UoniiiS MRC Y Y $33.00 $3.71 $29_29 

Per' 
Fi:"' GTE A 11 0 • Fui!Jre ~ NRC Y N $-46.C... • 
FL GTE Att 1 -~ MRC Y Y $20.00 l 
Fl GTE A It 1 • 36 Ucnha MRC Y Y $29.25 ! 
FL GTE Att I -60Ucnha MRC Y Y S28.75 Sl.DT S2S.52l 

LFL GTE All I -84Uonlha MRC y y $28.25 $3.11.1 ----
nmcom c~~a~ge ' sysu · 
Flat RalOIMOa-~Main~ 

A 1 I 0 • Installation 

0 11-L llm:ol All: 1 • ~ 
o iFL IGTE I All 1 -:-· ··-~~-
C.:LFL..J.GTE..J. All 1 -' 

All I · f '1 

NRC I y I N I $30.00, so.oo, $30.0 I 
iiR~ ~ ~ ~ ~-!! ~-!~ 

~ I ~ I ~ I :~I 
Wlnl Center Une ' 

lr-L I<> II: ---,;;rr ~, • V2Mlle ~ T T I $-..vii i 
~ GTE All I -3/.tMUe ~ Y ~ ---

lrL .;TE All 1 ·I Mile MRC Y T ~.UII li.UI ~f.llil 
FLGTE All I ·1112Mllea MRC Y Y SI~.OO $1.46 $11"" 
FL GTE All I ·2Miles-~ MRC Y Y $20.00 SUS Srt.7 

' -- Atl 1 -2lolila-36Wonlhs MRC ~ v ••• • ••· ··- · 

$2. All~ 11 ·lf4Wile ~ MRC ~ Y ~ Y l S3 1lf!l ml'!J 

lrL iboel All 1 -2MIIa-60Uonlhs URC 
-- - A... 4 -2Mies-M MRC 

GTE A 11 I • 2 112 Mllu • ~lh MRC Y Y -- --- --$26.00 Sl.93 $23.08 
GTE A 11 I • 2 112 MilO I • 36 Monthl MRC Y Y $2!UIO S:Z31 $22.99 

IFL GTE All 1 ·2112MIIes-60Months MRC Y Y $25.80 $2.90 $22.90 
IFL GTE A II 1 • 2 112 Miles • 84 MoniM MRC Y Y $25.70 S1.89 $22.81 

Conftdential and proprieWy Pa;o62 FL 121396.WK4 



12113196 

1 1 1 GTE TaEPHONE OPERATlOHS HEADQUARTERS T GTE SoUih. 

I I I RESALE PROOUCTS & SERVICES BY STATE I 

I . I I ~ ReAle Dlscovnt · R8lai . .. _ 

"•I I"" ITAR s£C'iRu~I 1 ~tiDi-~ 1 !!llfruOil I Rata I C91t I ~ 
t: - -iF· ~ .... ___ . .__ .. --;.~~--- __ 7:~C ~ v s;s,_.oo SJ4~ ·~ .. 
~I ~,,..., 'I I ·o.~-·-.....,.IUru.rwNIII.,I I 1111 

· - ... _ • · 3Mdes ·36M«GGI URC Y Y $3080 SH7 ~ $27 34 

· 3Miu ·60Mianlhl URC Y Y $30.80 SH4 $27.161 

• 3 Wiles· 84 MotCIIa URC Y Y $30.40 SH2 $211.98 

"A" Lint FH!IIrn 1 Systemy 
-A 

lh. luo.: l '"':4 v 1 AnY3FNIIII'U NRC Y N S4.a5 $0 00 $4.05 

~ - ••• • -38Uonlha MRC Y Y SU5 m" ~ 

~;tiOMOnlll& MRC • l ~1.40 $0.16 $1.241 

F1. GTE A11 I -84 URC Y Y $1.35 10.U 'lol.20_.1 

Fl.GTE A11 0 Any4Fubnli: NRC Y N $800 $000 r""1 t 

F1. IGTE AU I • 38 t.lonlfts URC Y Y Sl .50 $0. •• 

F1. GTE A II 1 • 60 Months MRC Y Y $145 SO., u • '-"'•I 

0 F1. IGTE All I · 84 t.lonUis MRC Y Y $1.40 $0 16 •• •• 

0 F1. GTE All 0 IMY5f'eatures: NRC Y N $7.30 SO OO .,....,
1 

t: F1. GTE All I · 38 URC Y Y $1.55 $0.17 $1.38 

0> F1. GTE A11 I -60t.lonthl URC Y Y SUO $0.17 St .33 

F1. IGTE A 11 I • 84 Monilia MRC 

Fl.. GTE A11 0 1MY8FIItlnt: NRC T N S355 

F1. GTE A11 I ·38t.lonlfts MRC Y Y SI.G:I $0.19 ~$1:48 

IFl GTE A 11 t • 60 URC Y Y $1.80 SO.II $1.42 

IF\. GTE All 1 • 84 URC Y Y S1.55 SO.I7 $138 

~ - • • • A IMY 7 FNWres: NRC y N sus so.oo $9.95 

IGT 

OT 
n 

} 

11 
A1t 

"'"" 

• 38 URC Y Y $1.70 S'O. I9 ~11:5J 

·60 URC Y Y Sl 

• 84 Uonlhs URC Y Y $1 .• 

IMYSFeatures: NRC Y N $11~1 SO OOl S 

• 311 Monlhs URC 

1 I • 60 MciiCs URC 

'I ~ Uonlhs I MRC 09:-s: NRC 
1 ·38 MRC 

51. ---, $1.55 ... S12.L soool s .~ 
as _$n__l~ *" y 

r.nnfltt,.nll.al a.nd 01oorietatY F'-ve63 F1.12139S.WK4 
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I I I - GTE TELEPHOM: OPERI 
I I I RES-'L.E PRODUCTS& SERV1CU BY- ·~·-

GTESoutll · 

;e;:;,: I Bifriiiii ReUle DIKount R•l&ll 

~- IT~ ~ l*m• """I; I ~OJitton l!gtHion _e,m_ · ~Jl ~ 
- : An 1 ·toO Malotros LIRC Y v suo so 20 sT.ilO 

lh ..... .: A11 1 ·14 t.loniJos MRC Y Y $1.75 S020 $1.55 

~ GTE A11 0 INIYIOFUIUIU: NRC Y N liUO $1100 SIUO 

GTE All 1 ·3!1Uana\a MRC Y Y SUO $1121 $1.§ 

- GTE All 1 ·IIOUonlhs MRC ~ v • • .. •••• • •• 

GTE A 11 1 • 14 Monlhs MRC 

'\. tGTE All 0 CalF Varlatlle/Perl.Jne NRC Y N Sl 4 

;TE A11 1 ICMF V .. u ,_l..lrwiUo...UO. MRC Y Y $0..25 ou.w ..,.dJ 

iTE A11 1 (CUF V:w'lllle/Per Mo. MRC Y Y $5.65 $1164 SS.OU 

ITE A11 1 call F VlrillllleiPer Mo. MRC Y Y $5.35 $11.60 $4.-· 

;TE All 1 caliF V111a.IF'er Mo. MRC Y Y S535 SUO . ~· 

iTE A11 0 CalF 1M NRC Y N 11.50 $1100 IU 

iTE All 1 caliF ~ ~.-llo. URC Y Y $0.15 $11.02 _J 

lh. !GTE All t caD F yiP« ~Yo. MRC Y Y $5.1)5 $11.57 : 

IFL IGTE All 1 !CalF IIMI. MRC Y Y -~.70 $1153 _ll-4.17 

~· -- • ' ' • Call FOIWMIIn~ Yo. MRC Y Y $4 .60 $11.52 S4 OS 

CalF ~ NRC Y N Sl.60 SO.OO 11.60 

CIIF NRC Y N SUO SIIOO 1140 

call F UMIMo.-Mo. lloiRC Y Y S0.25 • 

lc.IF Uo._ ~ " v • •• 

.Can F OA/Per ~Mo. MR• r . r 
Cell F Mo. lotRC 'Y Y I $5.35 

All : 
Ati 

lh.l~n; '" o v CaiHoldiP«Une NRC I Y I N I S1 .65.L . 

- GTE A11 1 caiiHald/Per -Yo. URC v v ••• · 

~t . 

I h. ,;TE A II I call Hold/Per Yo. r.RC 

GTE All t C.UHold/P«~Mo. MRC I T I T I a1.2.>t --·~1 ... .. u 

AI 
"AiT: 

Cal SYIII4 Mo. MR1: I Y I Y I St.051 SO.Ih .$0.5111 

can Pidl-ifa!P'er une NRC l Y J. N -· ·- •• •• • • • 

Cal Pick-OiiiP'ar Une/Uo.-Mo. URC 

1 1 Call Plck-up.tPtr Mo.JIIO Mo.Ja4 Mo. URC T Y 1 Y T $3.0 

Ol CaUWaillnQ Tt~erUIIe NRC I Y I N I SUO -$([00 .50 

Conndentlal and proprieWry Pagel4 Fl121J96.WK4 
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OTE TEl..EPHONE OPERATIONS HEADQUARTERa - OTE South 

1\JCTS a SERVICES BY STATE T 

I 1iiiiiftCi ~ Olacount RB&U Avoided Resale 

~ lcp ~ EJiill!t ~ -r; 1 eotl!icm 1 eP~Itl2.n ctt cott sn 

; -- A1 g 1 Call Wliiiiiii'Tenn.JPtr l..ll'lllll.lc).·Mo URC Y :!. SO. OS SO 01 SO~ 

'-' 
0 
~ 
Cl') 

L 

m 

IT 
IT 
ff 

A! 

A11 
A11 
A1 
Ai ,. 

-A 

1 ~W.::$TemvPtr ~Mo. MRC Y Y $1 .00 SO II soe 
~ TennJPer ~Mo. W«: Y Y SOiS SOli soii4

1 
:..0 ~~ TemvPtr ~ Mo. MRC Y Y 10.80 SO 10 SO e-

!!1 Odclln.MinaiPer Line NRC Y N S 1.85 SO 00 S lj 
IMtC v v . ,.. . .... - - · ' 

I [[Cu&t.'Cii'iiiOii l..lne - - NRC-

Uit. ~Syatem NRC I ... ........ • 

MRC 

::u.L )IP.-l..IMIMo.-Mo. URC Y Y SO 10 Wull 111.1 

. ~ 60 114Mo. a.«: Y Y S1 50 so 1~ •• 

~UIIe NRC Y N Sl.70 SO.' 

caa TranstlfiPtt . .uo. MRC Y Y so.ao so 10 

caiiT181ISf«<P.-UrW38Ma. MRC Y Y SO.a5 SOIOJ. ""·'" ' 

1..1. Cell TranstwtP.-l..lnel60 Mo. a.«: Y y •• ~ - ·~ .:-:-~ 

~ Trwufwfper IJMI84 Mo. MRC 
n, P«I..Ine NRC 

1 

'§:!§:~.:uo. --, ::g-
Per • 110. 114 Mo. MRC 

SiO MT I:OM I $ 
SO.IS $1.15 
$0.14 S1.11 ·y-

.10 sooo $1 70 
109 

ContidenUal and propl1etal)' Page6S Ft.1213i~JWK4 
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~ 
FL_ 

l :-;:~ ........ 
, ~ -, ~ • •• • w ~OIIIICt CM Plc:k.UO ...,. NRC T N $3.40 SO.OO S3 4 
"" l f'TC: I Aft I [[ . ca11Pic:k.UOB.~~3e.eo &Uio MRC Y Y S025 $003 so.: 
,.,_ '"'"' A It 0 I . call-P-Ull. Nan iiiiP«ilne NRC Y N $3..40 SO OO $34 

,-4 GTE A It 1 lllr. Cell P-Ull. Nan B~ l.niUo 3&. eo &U.Io.. IIRC Y Y S0.20 SO Ol sil: 
:::' GTE All 0 CeiFWdVw. ~I..N NRC Y N $1.75 •• • •. 
<.; GTE A 11 I Cell FWd Vw. l.lne/UO . 3&. eo &U.Io. MRC Y Y $1!25 S 
(. GTE A11 o Cal~,;:: ~I..N NRC Y N. S1.75 sooo"T ausl 

Fl GTE Alt 1 IQIF'IId.,!:!!: ~~:IllS &O.&U.Io. MRC Y Y $0.25 $0031 •""11 
A. GTE Alt 0 ICdWII!lnQ.~ l.N NRC Y N $1.65 SOOO 
tA.GTE 11 1 lC81'M .-Tetm.•lnCOmJPw 3eeo&<&Mo. ~C Y Y $0.05 SOOI 

GTE 11 0 • IWerUne NRC Y N $1.65 $0.001 .,...; ( 
lGTE 11 1 t!Her Unii/Mo. :se eo &4 Mo. -~c v v so.eo r-- .., 1 •ft • • 
[QTE A It 0 ol Re 11 Une NRC Y N S 1.30 s 
~ AI!< 0 I ol~l.N NRC Y N $1.70 

roa ~ 38. eo.&<& Mo. ~c c____.!. v S0.05 
II: iSla ~l.N . NRC Y N 11.90 

.s&a. lld/Ptfi.JneiMo. 38 tiOMo. t.IRC Y Y SO. IO - v• ---

.s&L Sem1-RestJ1c:ted/Per L.n.l&4 Mo. t.IRC Y Y $0.05 SO 01 $004 
;TE A 1 i' o Sta. Fu 1Y Rasllks.cliPifl.N NRC Y N $1.90 SO 00 sF 

rA.I GTE Alt;< I Sta.FuiyResllkted/Perl.lneiMO. 38. 110Mo. MRC Y Y S0.10 SO OI sOt 
lA.J GTE Atn t FulvR.titlklld/PetUne/UMo. URC Y Y $0.05 SO OI -sQQII I 

~ 

Coofldentlel 1nd DtODfletatv Page68 Fli2139S Wl(4 
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Gll: South iflorl4i" GTl: mONS KfAfiQUARTERS 
TS & SERVICES BY STATE 

~= I J'IHing Ruale Discount RetaU Avoided RMale 

IS! ~0 r- SEq.:IW!Jll _I ~ ~ ~~!UOq I ~'ltloJI Ratt COJI 811t 

-. Gn: All 1 1Per314lolle/Uo..3S.eo ~Mo. ~ . v v ss1s sclu ss.to 
GTE All I 1Per1'""o~3611014Mo. loiRC Y Y $7.00 S079 $6 21 

GTE All I pWI112MIIMo~ 3660~Mo. ~ y· Y $11.75 , Sl "' • •••• 

Fl. GTE All I Pet2MiaiMo.-Uo. MRC Y Y $14.00 sfn1 ~ 

Fl. GTE All 1 ~et 2 Mlles/38 Mo. URC Y Y $13.110 Sl S6 • 

Fl. me All 1 Per2~Mo. WAC Y Y 13.110 ! IJSI ~•L. 

Fl. GTE A II I Per 2 t.lkllll4 Yo. WAC Y Y 13.70 S IJ.C .. • 

A. \GTE A 11 1 !f'4ll: 2 112 ·a ""'oAo...UO.. ~ v v .:z1 .00 U.M • •"-'" 1 

- - ... • Per21121au/36Mo. ~ Y Y $20..110 SllS $18..551 

.Pet2112'SerJ60Uo.. URC Y Y $20.110 SD 4 . . . .. 

rL .. "" "'.. ' Per 2 112 Miles/84 Mo. MRC y y S20.70 Sl Jl 

Fl. GTE Al1: I Perl Mo. ~C Y Y S2i.IIO Sl 36 J FL GTl: All 1 Per3Mde11UoAAo. ~C y y S30.00 $)._3~~ m" 

C Fl. GTl: All I IPWl ..... .IIIOUo. MRC Y Y $211.110 Sl .JS $26• 

,.... Fl. GTl: A I 1 I IP« l t.lkllll4 l.lo. URC Y Y ..B!, 70 $3'.34 S26 : 

C .! 'A" Une Falbns (Urge · . 

Airy 3 Featl.l'n -mf Y N 0 
T 
1 
1 

AI 
Ail 
Aii 
Ati 

• 38 McRhs ~c v v 
W. 
~I. 

Uonlhs MRC Y Y' 1.351 
1.30 

SS.IIO ·14 MRC Y Y 

Il-L IG) .: I "'I I =4 "' I AnY • F.-...: NRC y N 

Lfl. !GTE I A 11 ~- '.! . 38 Uonlhs MRC y y 

IGTEL Allz-n T ·110 

S1.45 29 16 
IC 16 

l. IGTl:' All~ . , wr 
• -- A!• " s 

L .II 
,It 

ATI 
'Ail~ a

- 31 

~ 

34 
61 

Confldenllal and proprieWty Pqe68 

IC 
~ 

MRC Y Y ~--~ ~~ •• ~ .. -
~C Y Y SUS SOI6 Sl~ 

MRC Y Y Sl .~ SO 16 S l~"-

NRC Y N $8.55 SO ~ . . . 

MRC y y $160 $4_ IDI ... ~ .. , 
MRC Y Y $1.65 SO 17 •••• 

Fl.121396. Wl(4 
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I _I _l _L GTE TELEPHONE OPERA nONS HEADQUARTERS GTE Soutii -\Aorilb I I 

.:u jco IJAR sEc !Ruter 
FL GTE All ~ I Rl~ $0.17 ~ 

I I _l _l RESAI..£PROOOCTS&SERVICE38YSTATE ~ I I 

I I I II Reule Discount Reid 

- I ~lllcm 1 ~11Uon ]~'tt 
• S4 MonU\s MRC Y Y Sl~ 

]My 7 Futurea: NRC Y N Si.1 

L . 

All 
~....... loiRe v v • • 

I • 60 MonU\s ~ 

-54~_ MRJ; n . 
s lAiiY8 r.....,..: NRC 

r • 38 l.tonlhs MRC 

SO.OO . .... ft.f:: 

~ 
10 
;o 

t.C. 

...! 

~11~ 1 - 60 Monilia fMC 

ill I 
120 

1 • S4 Monlhs MRC 
_s 

0 IMvi Fallna: NRC Y N St2.75 

I • 36 Monlld C Y Y S1 80 -•.II • • ""'J 

I • 60 Mollll'll MRC Y Y $1.75 SUO I $1.651 

JEian: ...! I • S4 Molittll ~ Y Y $1.70 SO ''I I $ 1 !>~ 

All~j ~IO...!:_allurU: NRC Y N $14.00 SO.r 

I • 38 t.lcnlllll loiRe 

~ 

c 
(' 

!-

I§ I~TE 
All: 
-11~ 

11~ 
m 

Confldenu.J and 1M Ollrie1MY 

I • 60 Months MRC y 

1·54 MRC 

Cal F v.tableiPer Line NRC ,;l: 

call Fo Vartable/Par Un~.-Mo. MRC 

CalF V8llllble/Pwr ~MO. MRC 

c.l F VlllaDie/Par Mo. -~ 

Cal F Vlllallle/Par Mo. MRC 
...! 
...! 

- NRC T N •• 

MRC Y Y S0.02 S0.1-

MRC 'I Y Sl.&4 S20 116 

• ~ Y Y SUl SIU7 

MRC Y SH2 $19 

NRC Y N SOOO S1 

NRC Y N SO OO S1· 

MRC Y SO Ol SO; 

MRC Y Y S2 93 s2:il 

Page6i FL1213i8WK4 
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GTE TElEPHONE Cf>ERATIONS HEADQUARTERS GTE SouU,--:TJ'Ioricla 
RESALE PRODUCTS & SERVICES BY STATE 

I I I I jjjiiii R.aa1e Discount RmJ1 Avoided Rua .. 

[UiCO ri""ii""CE~ 5mkJ..Dne T'iile I Potlllon I Potlt!Oft 811!1 Cott fta!-
(B:TQTE A\ 1 1 5ii"F Mo. MRC Y Y $2$.00 Ull $2:2.111 

c ,... 
c 
'-.:: 

lTE All I Eii"F ·SVsiiWMo. MRC Y Y $24.00 S'l70 szf3o 
lTE A11 0 Cdtiotei/Perllne NRC Y N S1.55 SO.OO S.l.6:11 

l GTE A11 1 Cii-HoldiPerlJneiMo •• Mo. MRC Y Y so ·· --· .... -< 

lGTE A1\ 1 CaDHold/PerSY1/311Mo. MRC ~ ~ -

'l IGTE I A11:il 1 1 cau Hiiid/P-~ Mo. - - URC 
'l IGTE I A 11:il 11 call Hold/Per Mel MRC 
·L Cal Plck.uplf er • NRC Y N a 1.1):1 111 uu lli 1.1):1 

~ Pick I.-MO. MRC Y Y IIJ.\5 SO Ol S0.13 

call Pick·. Mo. NRC Y Y $14.00 SUI $12.43 
Cal Pick Mo. MRC Y Y $13.50 SI .Sl Sl '--
cal Pick Mo. MRC Y Y $13.00 Sl .46 S1 

Ol ~ T . Line NRC Y N SUO SOC A' 
cal Tenn./Per . MRC Y Y SO. OS SO 01 I ~ 

cal Wdln.ll Tenn../PwS'Y11311 Mo. MRC ~ ~ -- "-
IMo. NRC 

- --4Mo. MRC I Y I Y I S5.501 
0 I lc.l Wlillna OdglnalingiPer Lint NRC I Y I N I S t .60 I so oo I 
~ "="' t Une/Mo.·Mo. MRC Y Y S0.10 SO 01 

1 Cal W_,g "'nii • ,..., I Mo. MRC Y Y $8,00 
A I V 1 ;;u SYIISOMO. MRC Y Y $5.75 

rFl. GTE A 1 1 1 Cell Walling ~ SYI/84 Mo. MRC ~ " • • •• 

14.118 
11.80 

lOll 

~~.L GTE A11 0 ~ I CUlt.~ erl.lne NRC , .-. •• ·'"" wwl .t~ 
'l GTE A 11 0 . lnO. I Cult. < • NRC Y N $0.50 . ... --

• >TE A11 1 lnlll CUlt. .-Mo. MRC Y Y $0.10 wviT 
lTE A11 1 Ina I CUSl Mo. MRC •• .. ... .. .. 

1< ~ -lTE A 11 1 ISpel. :1110 I CUll 'e Mo. MRC 
IFL GTE A 11 1 ISpd. ClnQ I !Cull er Mo. NRC Y Y SS.OO SO S6 SU4 
Fl. GTE Alt 0 CaiTIW\Sier/Perl.lne NRC Y N SUO sooo St 
IFL GTE A11 1 call TIW\SieliPer UneiMo.·Mo MRC Y Y $075 SO OS SC 

IFL GTE A 11 1 Cal Transftt1Peri.JMI38 Uo. URC Y Y f0.6S SO 07 sc 

ConfldenUil and proprietory Page70 FL12139e.WK4 
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tFLl GTE At'f 1 · ----W~ - - -· . Peri.N/!4Uo. t.1RC Y · . 
"B"UneFNtlna : I I 

>TE A 11 0 lileiDireCt Conned/Per Line NRC Y N 1 l.liO SO 00 ..J.. S 1.60 
I GTE A 11 1 /4/.AD. l.lneiDir- ConnJPer Unelloto . .UO. t.IRC Y Y SO..IO SO OJ 

n. !GTE All I - •• I...QI/OW. COnnJPw LlnW30 00 114 Uo. ~ Y Y $0.0$ SOOI ~ ••• " AIIIO. Une NRC Y N Sl4.5 SO.OO •• ~I 
~ 10. ( ).-Mo. MRC Y Y $0.50 SO 06 SO. 4il 
AIIIO ( l.Jne/311 Uo. WRC Y Y S0.4S SO OS sOi 

110::1 ,.,121 11 ~.( I=Aaialn/Ptrlioel80folo. t.IRC Y Y $0.40 SOQS 41 .;;. ~ • 1!! 11 - • lolo. 1\lRC 
c.IITnwfer NRC I T I N I nco>l :wwl ~'"" I 

11 
.1 . 

CaiiTnwrerOutsld_ e/Per =·· . MRC I u 1 u 1 -""ll .,..,. OA • ., 

ti :all Tnwfer OWideiPer MRC 
Call Trensfer OUtalde/Per • c T T w..... w"" .., ... 

c.IIW Une NRC Y N SUS sooo $1.4.5 
Call W r '· 3e 00 84 MO. MR\! Y Y $0.05 SO.OI SO 04 

CaiTrensterOWide/Pifier ~lolo. MRC Y Y $0.50 S006 ~~ 

Call FwdA NRC Y N S1.55 SO 00 SUS 
!GTE ll.ll 1 c.IIF'Ml·DA4:::!!1 .-Mo. MRC " " ..... ·~- .A •• 

rL !GTE A11 0 la.tcaiiW Une NR< 
:1GTE A11 1 t:ei!Fwd.-~60 Mlolo. MRC 

II""' l flTE A11 1 Cell .-Mel MR1 

IGTE All _ ()E!fJCIIIPJck..UDBalo.-IM'e~ .. _ a_.NR< 

y 
y 
y 
y 

10! 

ITE A 11 I Cal W er l 150 14 lolo. MR1 

Confidential and proprietary Page 71 

y 
N 10 

10 
i30 

FL1213!18 WK4 



-0 
C..1 

12113196 

I I I I I GTE TElEPHONE OPERATIONS H ~~ T I GTE South F1orlcll 
RES"l.E PRODUCTS& S£RVIC£SBY STATE T 

Bllllfta RauJe DIK- RliCd A'ftlldld Raaala 

llkco liM:~ !l(ute . ·y; ··P<iiltl!m rPn:ltlon Rdl em an. 
' ate A11 I Dli. Cd B.-ln/Pwllne/Mo 36Mo. W«: Y Y $0.20 SD.Ol $tii 

lh.ICiTlo A1~ I Dlr. Cal Plc:k-=l B.-lniPwi.JneleO. 84 Mo. MRC Y Y SO 15 $002 SO 13 
~· -- • · • • nit. Can P ii"" iM' In/Per LIM NRC Y N $3.30 so.oo ~ 30 

Dlr. CaUP- ii""NonB.-In/Perln/Mo. 38Mo. MRC Y V S0.15 S002 $01~~ 

net An 
IFL IGTE 

l'l 

"l. 

AI' 

A 
AI 

rp. ID. Non B.·ln/Per liV60 114 Mo. MRC Y Y S0.10 SD.OI SO 091 

IFWdV•.~l.llle NRC Y N S165 SOOO SUS 

ii FWd V•. . 36 Mo. MRC I Y . -i- Y _J. S0.20J_ S0-02-l. ,.!!!::_18 
- .. Fwd v.. ~ 84 Mo. loiRe .l y 

oi ~Fwd LN ~ 
1J Cal FWd 1JM1Uo. 311 Mo. t.IRC Y Y S0.20 ..., vl l - u:l l 

Call'wd ~LNIIIOioto. MRC Y Y SOlS SOOl •••• 
Cal Fwd ~UnW84 Mo. MRC Y Y SO.IO Sll.OI 
C&IIWIIIUnii-T rune NRC Y N USS SQOO 
CaiWia.-T-.~Une/Mo 38 eo 84Yo. MRC Y Y Sli.OS $ )04 

01 ... 
01011 

1 1 01 

a 11/Per lJne NRC ~ '' •. • · 

a 11/Perllne/Uo.-loto. MRC 
a IIIPer l.lnlll38 Mo. t.IRC y 

a 11/Per 1.kM1160 Mo. MRC Y Y . $0.35 so 04 
1 11/Per L..IIW84 Mo. URC Y Y S0.25 SO Ql 

fi.Jne NRC Y N $1.20 SllOOI nml 
lJne NRC ~ • . .. •••• - ·· 

JnWUo.. 36. eo 114 Mo. MRC 
.... - --· ·-- I so.o. l ~'"I so_o- -· .... ...: I r•~ NRC 

l.JneiMo 38 eo Mo. wtC I Y I Y I SO 101 sooil :wutl 
iJner84 Mo. t.1RC I Y I Y I $0.051 - •· • • •• 

11 0 S..FtAtvRUiriCi ine NRC ~ • •• 

I~L tun: I A11 1 S.. fidlV 
~ GTIU. AI~ __ I Sta. FUDi 

Change Accus Code • 
Code Rostr. lo Local [ 
Code Rtslt. to l.Dc:lll ~ 

Conftdentlal end p opnetary 

318 ISO loto. MRC 
I Mo. MRC y 

NRC Y - N - 1 $29.00 $000 t -~ 

NRC Y N -~ $165.00 SO.OO $165 Oo 
rUne NRC Y N I $2.10 SOOO S2 Hi 

Pagon Fll21396 WK4 
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12/13196 

l OTE TEl...EPHOHE OPERAOONS HEADQUARTERS GTE SOUiii i Fioc1cla I I 
I RESALE PRODUCTS & S£RVICES BY STATE 
1 -l'iliili\G Reule Obcount Rmll 
~ p.~ :s,IXL«..Qt~dJIJ!on -ti/M 1 PdJIIIon . ~~Ilion Rl,. c:Oif 'Rat;" 
~TE Al1 1 ~-eiln:iiiiiMO.-&Ao. lotRC v v moo s1~~ ~- . m 

>TE All I ~ et TIU'Ik/36 Yo. MRC Y Y 1- 112.50 51 41 Ill ..,. 
nE A11 I P .-TrunkiiiOWo. MRC Y Y $1200 SIJ5 Slo.65 

GTE All I Loud•DCtak.-P erTrunk/84 Mo. MRC Y Y $11 50 Sl 29 S10.21 
Fl. GTE All 0 RacfioP erTNflk NRC Y N - WOO sO.OO $2500 
~·GTE All I ~P'-wTnri/Mo...UO. t.fW Y Y -S~t400 SUI Si'2:iJ 
FL GTE All I R.-o wTNIIIII38Mo. MRC Y Y Sll.50 SI .Sl $11118 
Fl GTE All I ~P-at Trunk/60 MO. MRC Y Y - - $13.00 $1.46 $1 U 

' ~ All I ~p wT Mo.. MRC Y .:f.. ••~"" ., " •• 
A II 0 Alltllldanl Corlfannce/P« NRC Y 
Ml I .-.ztendanl Couf••~~~,-Mo. & 35 Mo. lotRC Y Y $22uu uu ,.,.,..,J I 

. GTE All 1 Conf~~Mc. MRC Y Y $21.00 52.36 $t11.6' 

. GTE All I Mo. MRC Y Y S2o 00 Sl.l.S $17.1 
FL GTE All 0 COiillul-f'K.-Code.Ad.JPerCusl.Gnl. NRC Y N $1.70 $000 •• . 

OFL GTE All I Conlr.-4'K.-CodeAI:Ww~~Uo. MRC Y Y $010 -·A 
-FL GTE All I Conlr.-4'K.-CodtAI:Ww~Md. MRC Y Y $0.85 :WID ~ t5l 
C FL GTE All 0 "-Falin ••lf•~Une NRC Y N $170 $000 SUO[ 
-...1..., GTE A11 1 FallnT,.IAatPwllni/Mo.-Ma. M«: Y Y $4<10 $0~5 S3.55 

(GTE A11 1 FallnTIWISfaltP.-Uoei3SUo.. MRC Y Y . $3.90 ' SO~ 13.46 
nE All I ~FalllnTIWIItedP« Mo. MRC Y Y SUS S04J $3_~ 

GTE All I "-FallnT,.ISflldPerllneiS4Mo.. MRC Y Y $380 SU 
GTE A II 0 Puiblll ~LIM NRC Y N $5.20 SO 00 

L GTE All I PoalbonHLniP«Une/UO.-Mo. MRC Y Y $0.80 $009 ~til 
L GTE All I IMulllllnePosllloiiHuni/PWUnei31U.to. MRC Y Y S0.7S SOOS $0.671 

IGTE A II I Pos11on ~ Lln6'IIO & SU.Io. MRC Y Y SO 70 SO 01 SOl"? I 
GTE All 0 !Codllc.IA.ccauiP«Console NRC Y N $1&00. SO.OO $16. 
GTE All 0 IAI!endW'ilcaiTIWIIteriP«Une NRC 

lFL GTE A 11 I [Aitendanl caJI TransfettPer Une/MO.·Mo. & 311 Mo. MRC 
.,.;:. All I IAIItllldanl Cal T~er l..lnei60 & ~Mo. MRC 

NRC 
MRC m 

A II 0 SIll CINe Control of f.a'diH/Per Cull GrouD 
A II 1 Stl. Conlt. otE_ae.IPW.~~ GI'P/Mo. & 36 Mo. 

Conflde11llal el1d propliet&l)' Page74 

y 

y 

N I s y $13.00 
s30"00 
• 4 4 c..& ~I . 
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1 I I I GTE TE1.£PHOHE OPERA TlOHS H£ADQUARTERS I I I I GTE South -!F1or1da I I 
i I I I RESALE PRODUCTS & SERV1CE5 av en~ I I I T I I 
I TT 

!!.~ A. Gl_ ... . . . 
ttL GTE A11 I seLCcrlllloffKJP«C. Mo. MRC Y Y $12.50 S141 $1109 
II"' GTE All 0 U:Aid IPet'rum. NRC Y N $30.00 ~00 s3ii"l 

1TE All I UulUstedDir. NIId'P«NbriUO • ..UO.. MRC Y Y $1.90 ~~I f- S!l 
1TE A11 I Mul.Usted01r. Nbi1Pet'NIK138Mo. MRC Y Y SUS ~21 SIJ 

CTE A11 1 W.l.i&tldDit. tllti'PifNidOMo. &I4Uo. MRC Y Y -
lGTE All 0 ~SeMctw'PIICulllcmet'GnluD NRC Y 

: A II I Nlaht ~C. 38 110 84 Mo. MRC 
· All 0 PosliOn-~MibBusvKev NRC Y N 138.00 ~ooi ! 

lh. lt.mi l All I Pos.~.MBKevn.to.-Mo. MRC Y Y $4.50 ~5.11 
!::. 
~ A~' All 1 Pos....!!!!!!!. MB Mo. MRC v v S4.oo ~·s 

Pol. Made 11MB llloto. MRC Y Y $3.75 ~.~ 
Pol. Wade~ MB tYi84 u~ --· MRC 

GTE All 0 1\ri:AnswerfoOiii'iiNSialiOniPerCuslGnlUD NRC 
n. GTE A11 I otc. Ana. ffGm ..,...SlaJP«C. .-Mo. MRC y 

s: 
sT 0 A. GTE A II I lit. N1S. 1iDI'I ,.,., S&.WPer C. Mo. MRC 

,_. A. GTE All I (TIIt.NIS. flam -S&.WPerC. Mo. MRC Y Y ~1 .:.0 ~. 11 ~1.3 
~ F\. GTE All I Totc.NIS.froaunvSUIPIIC. Mo.. MRC Y Y $1.45 $0.16 l• · ... ..,= A 11 o ITI\IIIk t;rouo luiY er Till G1ouP NRC Y N S15.00 SO 00 S 

1\ri: t;rouo 1usY Till .-Mo. MRC Y Y SUO ~~ :ao(2 
lh .luoc: "" , ~ t;rouo kJSV ttTIII ~Mo.. MRC v v ••..., - •• t1 
[A. IGTE All I runlt t;rouoBanov «Till Mo. MRC 
IF' IGTE A II I tunk BtiiUD 8uiY et' "'fill Mo.. loiRC Y Y $4.60 $0.51 $4.01 

. llllC)-()n/PW_~ NRC Y N SUO ~.00 Sfii 

~ rE 

A 

All 
A1' 

1 

eonndo nllal and prcprietaoy 

)CI 

) of InC. c.PJPII C. 
I of Inc. c.I/Per I 

I 10 of Inc:. CiiiPir I 
t Oir1ld Slltlon 

I, 110, & 84 Mo. 
rCUJt.~ 

.eo 
;iQ. 

. Cust. Gl'ollp 

Page75 

Y Y $0.10 SO.OI SO.OIIl 
lotRC y y so.os ~.01 $0.04] 
NRC .. .. -·- - • 
~ 

MR· 
MRI 
NRC 

-y 

N 

so 
1085 

Sl6.00 
~.07 
~00 $1 

FL121398 WK4 
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GTE TELEPHONE OPERATIONS HEADQUARTERS GTE SOuth -lflortda 
~· RESALE PRODUCTS & SERVICE!l BY STATE 

l:t l~ ~ u~ 1 
1 
0 

A112 
A Ill 

emma RniJI Dla,ount RtgD Avoldecl RtHJo 
lli'Cion Iwt folltl9n e.cttttlcn Ratt QoJt RIC. 

. Grp1Mo. &36Mo. MRC Y Y $1.05 SO. I2 SO.~ 
C. & 114 Mo. MRC Y Y $1.00 SO. II ____ $ltll! 

I Oit. SU.. 
l Dlf. sta. 

naM> 'f'i.WSU.. ControlediPef line NRC 
tsta. ContJAioAolo. MRC I Y I Y -I 11.651 so 

iYista.ContrJ38&80Mo. MRC Y Y $1.601 ..,,,d l • •. ..11 

.~.erena 

i'W'!p!. 
IW~ 

p ISla. ConfAI ContJ J8.4 t.1o. MRC Y Y $1.55 I SO.I U, $1 .~ l 
RlnalnaiPer Line NRC Y N $1.70 m 

ftiQTE A11 t lOii ~Une/Mo~ 38,60 & 114 Mo. MRC Y Y SQ.05 
A. GTE Al1 0 10illlndlve~ Une NRC Y N $1.70 $0.00 
A. GTE A 11 1 Olsllndlve caD W er UneiMo. 38 60 & 114 Mo. MRC Y Y $0.05 $11.01 1 ......... 
A. GTE A 11 0 Uniform cat1 Olsll1bi.IIIOnler GI'IIUII NRC Y N $35.00 SO OOJ. S35 "'' I 

~SirtbulloniPer Main Station NRC Y N $5.20 SO. 

~ 

iT 

IA.IGT 
1a 

All: 
Atf: 
All: 

AtT: 

'AI12 
l.::; IA. IGTEI All~ 1 1 UalnSta/84Mo. MRC Y Y W.110 W.ll'l ~u. 11 
Q IF' IC::TJ; j At1lll 0 1 ~~QueuetGRKID - NRC Y N Stll.OO SO OO $18.00 

ar Queue ~-Mo. MRC Y Y $65.00 S7.31 $57.69 
:TGTEi Atl2 IT erQueueGiii/38Mo. MRC Y Y S83.00 S7.09 $55.9' 

~ 1- ' r Queue Mo. URC Y Y $81.00 S6.16 ~. · 
A11 1 Queulna Ct rOueue Mo. MRC Y Y $59.00 S6.64 $52.: 
A 11 0 0 Pat line ~ Queue Glauo NRC Y N $1.50 SO.OO $1.150 
A11 1 QueUna o i>erlliil~ a. .-Mo. MRC Y Y sus sua ~ 
A11 1 :ovPerUnelnQ.~Mo. MRC Y Y $4.15 S0.47 $3.68 

gwerll!ii'~Q.~Mo. MRC Y Y $4,05 S0.46 $3:5 
UCO er Une ~ Q. Mo. MRC Y Y $3.90 $0.44 SM 

oi i aue"'Uiill!OCO er Announcement NRC Y N $50.00 so.oo $50.00 
1 1 I [UCO er Announcement/Mo.-Mo. MRC Y Y $60.00 S6.75 $53 25 

UCO or AnnoVilc:ementl38 Mo. MRC Y Y S59.00 S6.64 $52.31 
UCOl/Per Mnouncementl60 Mo. MRC Y Y $58.00 S6.53 $51.<1.! 

nt/84 Mo. MRc_ L......-.! v _moo S6.4t 

eonndentlal and Pf'OI)Itetary Pa.ge76 Ft.I21396.W1<4 
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c; Bat 
.!! 

, ...... IU it::l '" ·~ 'I rn~JJfl~1fretUnei&OaM MO. 
- • • • - --··- . ·- ' - --XTrunlt r.m; I T I N I ~lC>.IIU I_ :Willi I :0 

.~ -·---111 WI FRS/Pet Tl1c/Mo • ..UO. MRC •• •• - --

AI PBX IWIFRSIPerPBXTI1ci38Mo. MRC • o .,_.., w.Dt 

r._ u 1 o::: " 1 • 1 PBX via FRSIP« PBX TltciiiO Mo. MRC Y Y $5..10 S0.6S ~. 1~ I 
FL GTE A 11 1 if>El)( C via FRS/Per TNIW Mo. MRC Y Y S5.75 SO 6S u "'II 

FL GTE A11 0 ~P.uema/Perlkllall~em NRC Y N S100.00 SOOO S1 
FL GTE A11 0 ~l*tf>APauerniNPANXXUst tR: Y N S100.00 SOOO $1 
~- GTE All 0 ofF-.; 1D RliUie NRC Y N $15.00 SO.oo · II~ · 

' . 

ITE 
ITE 

IR:Jcrn: 
FL 

~ 

11 
-;:-
A 

II 

Confidential and proprlelary 
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1 1 1 1 1 1-oTE TELa'HONEO'•ERAnOHS~UARTERS oTESoutii-FiolicSa 

RESALE PRODUCTS & SERVIC1:S BY STATE 

~ RnaJe Dbcount RCall Avoldltd ~ 

'it c.o rAR se.c ~ _ lit cdl!,tfon -~ 1 ~ltlon ~ Blltt Oott Rl1e 
• GTE Att t ERWTane/PerlJneJMo. 36 60 &14Mo. MRC Y Y $005 SO.Ol . ~~ 

l. GTE Ati 0 Clua ~TIIdlk NRC Y N Sl.IIO SOOO SLii 

A 1 t 1 IT,...._ Clas t.lattsiPw Tilt E .,3111 110 114 Yo MRC Y Y $0 05 SO 01 ~ 

0 PBX Yl.a.ARSIPerPBXTrunk NRC Y N $18.00 SOOO ~-

n. ll.>u: l "''~ 1 m Yl.aARSIP«PBXTrtrJMo • .&lo, MRC Y Y seoo SOl 

~ -- • • • • _ 'VIA ARSIPec PBX Trtt/38 Mo. URC Y Y S. 

PBX vlaARS/PerPBX TIUIOMo MRC Y Y S.S.IIU SO.w ~ ~~ 

A11 1 PBXC.vtaARSIP«PBXTrtti84Uo. MRC Y Y •.75-- S0651 _s· .• 
A11 0 N< i.ll etNPAPibm NJ(C Y N, 125.001- SO.OOJ. s;.; 

''-"I A11 0 N< erNPA-NXXPatlem ~C Y N S1• 

- At1 0 ,_Line NRC Y N $.4.50 SO.OO -~ 

A11 0 TOO erOCUSion NRC Y N $0.jg SO.OO SO.• 

• - -.- A1 t 0 Control Une/Per line NRC Y N S18.110 SO.OO S1 

e f1. GTE A11 0 F •lnaRoWI/PwFKIIY NRC Y N 11500 SO.OO s ,.,...,, 

~ Fl IGTE A11 0 ~ lAwiiiEKh NRC Y N St]O SO 00 _J_1 70J 

~ Fl GTE A 11 1 .-No., 3111 Mo. 60 Mo. 14 Mo. MRC Y Y $0.05 SO 01 SO 04 ] 

f1. GTE A11 0 FR lnFRla/PerUneorTNnk NRC Y N $560 SOOO i 

I. 

~ 

Fl GTE A11 0 ~100Codu NRC Y N 111700 SOOO ~ 

Fl GTE A11 0 ~ Line NRC Y N S2.80 : 

F1. IGTE A 11 1 Une/Ua.-Mo.. URC Y Y $0.30 SO.Q3 S0.27 

Fl GTE A11 1 eri.IMI36Mo. MRC Y Y $0.40 SO.OS SQ.38 

A11 1 "'jACj erl.N/60Uo. MRC Y Y 10-~~ S0.04 S03t 

A11 1 ~ &IPUPer ~ ~~ Y Y 

;T1 

' I c: F "II~ u I IOilUXeOUii!!iiR'9ut 
- . .. - Olliij_~ Hoo 

~ I F A 11 T~ii~Hoo rL ;~~ ~:: ~ ~Hook• Ceo ' sooo 
$0.20 S002 1.1! 

ConfldenU al and proprietary P1191118 Ft 121396 WK4 
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On; ONE OPERATlCHS HEADQUARTERS on; South •cAoridl 

ftESAt E PRODUCTS & ~BY STAT!; 

IB~IrAR:!'f~~ : 

Resale Discount RND Avoided Reule 
eosJUon Pot!UoJl Rl11t Cllf1 ~ 

~WMusic:JPwlN3U01141olo. MRC .. v= . Y $o.1S SOJil s:O:'i3 
A11: • • TOMtPet Line NRC Y N 52 SO SOOO $2 --

J OI,.,._ .U0 MRC Y Y $0.20 $001 SO H'l ) 

~
Mo. MRC Y Y $0.15 SO 02 SO 13 

NRC Y N 1111.80 SO.OO Stll 80 
. . -- - . • . . siii56 

MRC y T - - - -- - - ~ -1 

lr" lv""' l ""~ ' I ~-- -- ...... _ ... .. _ tN3e Mo. URC v v seo.oo S6 1s s~ 

~Mo. WRC Y Y SSS.DO S6 19 $411.~ 

ne 
,. 

Aii 
Ati 

-; .. ... _ 1-4 Mo. MRC Y Y .DO SHl $44.3 

UUSlc: on Queue NRC Y N S60.DO SO 00 $80.1 

\MUSIC on Queue Mo . .UO. MRC Y Y S35.DO sus • ~ 
llaJSIC: on Queue 38 uo. ~ Y _ Y S35.DO Sl.94 f 

1.--on Queue. 110 Mo. URC 

t-Ft.GTE ---....-,,- -~1 ~anaueue~Uo. MRc ··----v- v SJ:I.DO ~~~ .. 

· · A. GTE A 11 0 I10itly ou.a.IPef Queue uruup NRC Y N SUO SO 00 -~ 

A. Gn; A 11 1 OueueiP« Queue • .UO. MRC Y Y SO 50 SO 06 SO 4 

A. Gn; A11 1 Queue/PerQueue~Mo. URC Y Y S0.3S SO.IN so.J1 

Fl G1l: A11 1 QueueiPerQu~Mo. MRC Y Y w.zu S0.02 SCUll 

GTE ~1 1 Q-*P«Queue • MRC Y Y 10.15 SO.OZ S0.131 

esiR8Q to OHQ or VIce Ven.a NRC Y N S34.DO SO.OO S34.00 I 

ot Queue SlcbiPer Queue NRC 

I~ .. lb I .: I "I I ;a oJ I 1llruholcl Time LlmltiPef Queue NRC I y 

- -- .... ·- - ~ - -~- ~ .. . NRC 

Ft. IGTE. A11: 

'1IRif Y N S 1 • .-=;.. 

U~ Y N SO.DOS SO OO SO.Ou 

R via T E '_l>Y!_ NRC Y N $67.00 SOOO $&7 -

~ T&PeiC. ECHlC/Pw ~38 SO IW Mo. MRC Y Y S24 00 n.10 S 

·· · ~-~erune NRC Y N soe 
~· EqpC/Pwl.n/Mo 3660 IW Mo. MRC Y Y $1115 SO l i -~-$1 .6' 

o11MDRtoeustomer~ NRC v N S1.750 00 so oo .!1.1~ 
Amr 0.1 ,MOR-Cua. Loc/C. ECIIlC/PefSvslem NRC Y N ~.00 SOOO 567.00 

Ft. IGT 

Conlklentfll and prnprietaty Page 78 A.1213911. \'.'1(4 
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iAllOHS HEADQUARTERS GTE Soulll ~Fioct4a I I 

I & SERVICES BY STATE 
-GTE 

Jlnn_nog Reule 01acount RIDll 

fill co rr~ .Rut. ~~ ~ l l!l!ll!l2n am co""ii" I s.tw 
'Fl GTE All: I w;JH..CUS. L.ociC. ..uo. MRC Y Y $340.00 Sll f{i $3()1.7~ 
FL GTE All I ~..CUS.L.ociC !Per Mo. Y Y $32500 $36 16 

FL GTE All 1 MOR.CUS.l.oc:IC. E Mo. :;: Y Y $31000 S34.a $275.1: 

Fl GTE All 1 .CUs. LociC. Mo. MRC Y Y $30000 SJJ.7S $266. 

Fl GTE AIIZ 0 jMOR.Cut.L~>wUne NRC Y N So.90 SO OO •ft 

~GTE All I IMOR-Cua.~ln/Mo.-Mo MRC Y Y 10.75 SOOI , 

1FL GTE A 11 I .CUS. Loci'C.~ Lnl38 Mo. MRC Y Y SO.IS5 SO 07 · 1. 

GTE A 11 I -CcJs. LOCIC. I..NI50 Mo. loiRe Y Y SO 55 SD K . SO 

"'-· E LN84 Mo. MRC Y Y S0.50 SD K so___. 

Ol Codes· Common ~S'tltem ~NRC Y N $590.00 $0.00 S590.J 

N:d. CodeiComtn. E OGT~ ::; Y N $280 SO 00 12.1 

~Code/C. ECIIIC/Pw OGT FKIUO.-Mo. MRC v v tl\ "" u ~ • ft 

. - SUo. MRC 
>TE l AI 

O lfl. 

-~ ~ 
__ -·. SOU0. &841.1c. I Y I Y I S0401 -v-' 1 _._, I 

. E Une NRC+ y + N ..1. $1301 ·A- •. . ft 
,_ 
w 

A11 
Ali: 

rre All 
Fl GTE All 

GTE AI 

f~l~l ~: 

I 
1 

Conlidenllal and~ 

"'" ACiC 

Ul 
Ui 

toute 
toute 

38 eo 84 uo. MRC 
tin AccL Code NRC 

'"NftC y N 

~.-Uo _MR(;; y y 

$. 
$1,2 

RIOJ I $0. _ 

:10 S!~ 
S1. 

:Y3e 10. MRC Y Y -...... w . 

119 10. MRC Y Y $200 SO- ~··•v 

~ 1(), ~MRC Y Y $1.75 $0.20 $1 g' 

~s.I.~Pattem w_ Y N $18110 $0 00 Sl~ 

~~Tiel.lneTei!Nnaed y I N $840 $11 00 $8~ 

:eiTVPafTie Line TenniUo.-Uo. MRC Y Y $24 .00 Sl.70 $21.31 

leUneTennr.JeUO. MRC Y Y 12300 S2J9 $204· 

le Line T~ uo. MRC Y Y $22.00 $2.41 S 19.5: 

. ___ _ Jf Tie Une Tenn/84 Mo. MRC Y Y $21.00: S2 J6 $1!.~ 

>··~facAutoOvetftow NRC Y N $ 18.110 SO OO $.11 

r Line NRC Y N S1.35 SO 00 $. 

MRC Y Y S0.60 SO 07 ~ 

Pllge80 FL 121396. WK4 
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I I I I I GTE TELEPHONE OPERATIONS ~ARTERS GTE South· 
RESALE PRODUCTS & SERVlCt!S BY STATE 

Bllllllll RHale Olacount R.ttall 
.Sl !<Q r~ Bu!t cr!Dtlon TYll!t 8111 Coat Bate I 
Fl GTE A11 I RouleSeledionPallemsiPwl.Jne/36Uo. MRC Y Y $0.55 $0 06 S0.491 
~ GTE A11 I RouteSeledionP~ttems~Pw Uo. URC Y Y $0~ $006 $0.4-4 

nE A 1 I I 010 Sele 6 Nl PlllemSIPw ~ Mo. MRC Y Y 
nE All 0 Cl&uloi8IUIPerTI\.Ilk NRC Y N 

!GTE A11 I rwvelnQCias&~T :38 60 MMD. MRC Y Y 
A 11 0 !AUlD Alllii'Mie «~em NRC Y N 
A t1 0 '-WI Aaern3te Tlit In Ria NRC Y N 

•• ..: 1 A 1 1 0 "-411 Aaemata 111'1 IIIH1!IIwk NRC 

2.5: 
15.1 

'T'<O I ••1~ n ec:. rSvllem NRC Y N $500. 

11~ 

IGTEI At1~ 0 ecltftle& • NRC T N :tt2!i 

Fee. MQIIC. « S .-Mo. MRC Y Y $290..... .......... '""' 
Fac. MQ11C. EQPI/P« S & 60 Mo. MRC Y Y $285.00 $32.06 $2S: 

, ._ ..,. , ._ A 11 1 Fae. Mgi/C. « Sys/114 MO. MRC Y Y $280.00 $31.50 $248. 
c Fl GTE A t1 0 ralfic: Dala to Cult. L.oc~nt NRC Y N S1.200.00 $0.00 $1,2111Q.J 
1- Fl GTE A11 0 rat. Da1a to Cull Loc/C. EluiiiP« SYitem NRC Y N 11.500.00 SO.OO S1 5ClO. 
•-Fl GTE A11 1 rat. o.tatoCust.Loc/C.... MRC Y Y $245.00 S27..S6 $217. 
A Fl GTE A11 1 rar. Olllll to Cust. Loc/C. .60.84 Uo. MRC Y Y $240.00 S 

Fl GTE A1t 0 l"'f. DIIIatoCIIIll.llc:/PtfF 1euM, NRC Y N $1UO $0.00 $1UO I 
• · ·- 1 rar. Data to Cust. LociPer FG€/NQ.. ,60 84 Mo. MRC Y Y $55.00 $6.19 $48..81 1 

0 :O.Ci'l:ult~ NRC Y N $565.00 $000 $565.D' 
0 :0. Ctl. ~- E iYIIam NRC Y N $270.00 $0.00 $270.1 

AH:il I :0. Ctl. Assa.onceiC.~~ .-Mo. MRC Y Y $310.00 S3H8 $275. 
Il-L i<>n: l A114!1 1 o. Cid.Assurance/C. E « ~t.to. MRC Y Y $305.00 S34.JI $270.1 

lfl_j_GTE..J. AI!_! I ~o.Cid.Ananance/C. E or ~&84 Mo. MRC Y Y 
. -- - Auto Cld. Assurance/Per Facility GIOUP Equlppo<J NRC Y N $16.80 $0.00 S 1 

Auto Cld. Assurance/Per FGE/Mo.·MO. MRC Y Y $10.00 $1.13 $ 
Auto Cld. Assurance/PerfGE/36 Mo. MflC Y Y $9.50 $107 ~t1 .4J I 

1i Auto Ckl. AssuranceJPor FGEI&O Mo . MRC Y Y $9.25 SIG4 $8.21 1 
I 1 AUto Cld. Assurance/Per FGE/84 Mo. MRC Y Y ..!_9 00 Sl 01 $7.991 

\11: 
AiT: 

NRC I v -N sss.ool soool ~s.oo 

ConrldenUal and~ P:age 81 Fl 121396 W1<4 
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MRC 
~Une 1 NRC j Y I N 1 S3.1lOI wou1 

IUIC I ,..... , , , ...... , ... _, ..... ~Une/MO.-MO. I MRC v v -OA -- -· 

1 I I I T T G~ TE1..EPHONE OPERATION3 TERS GTE Soultl F1ol1da 
I T T RESALe PROO'.ICTS & SERVICES BY STA~ 

f 
811\!!lll Ruale Clacount Retail Avoided Rua'e 

CO JAR SE~~ 1i!!!! -~ Plltltlon e1111t1on Bate Cott . Rlt.-
FL ~Te At1• 0 ~ t.OOOEadlBus UneTenn.ln~em NRC 'F N $10.00 sooo stOlio 

\Fl GT"E A11 1 1000Eadl8ua.UneTennlnsvstem/Uo. t.IRC Y Y S11.2S ··- -
IFL GT"E A11 0 'IOOOFteb.n~C line NRC Y N $J.oO't au.w l ...,_....,! 

L GT"E All 0 a!IF V~~Une NRC Y .. -- - - --
• --- • • • • A ... FOI•.rdlo!t' 

II 
. ' I Willi >U.4-4 1 

~ A11 0 Answe~~PWi.ln. NRC Y N $3.00 SO OO $3.00 
Fl G~ A 11 1 IVISw«fP« .UO. MRC Y Y $2.75 SO l l S2.44 
FL ~ A 11 0 !Cal Pia Pldr.-UD Gnl~Jp_ NRC Y N $10.00 SO.OO S 10.00 
FL G~ A I 1 1 Call Pldt Unellolo -:u;o- loWtC Y Y $0.15 SO 01 . SO 87 
F1. ~ All 0 oiRastrk:tlooo'Perllne NRC Y N $3.00 SOOO s3-ijij 
FL G~ A\ I< 1 ol Rn1rldioniPW 'Mo.-MO. ~ Y Y $0.50 SO 06 S0.44 

0 FL ~ All 0 Feal\n ~Line NRC Y N $3.00 SO OO $3.00 ._ 
t-
t., 

Fl~ 
FL GT"E 

.Fl GTE 
Fl GTE 

A11 

All: 
Ai1: 

~ 

1 I ~~ 
1 

1 

conndenllal and pnll)f1eWY 

call wtlh Sll\alt • -·r 
Call {30:Cod•> w1lll Smart 

:all Walllng- Rut.ln.o 

1¥.:. 
:all Willing-

iiBua. 1iRC 1 Y Y S7 .20 SO II ~ 3! ii\IBUii: 1lRC y y S8.20 S0.91 $7.28 
.and -

RC Y Y $8.95 SIOI $7.94 
:-lind 

P.82 

. MRC Y -y $9.95 SI .U $8~ 
MRC Y Y S\1.25 Sl.l7 S9.98 
MRC Y Y $12.95 Sl «. S1 1 4!1 
MRC Y Y $14.25 SUO $12.55 

c y y $15.25 $1 .71 $13.531 
MRC Y Y $8.00 $0.61 SS.331 

MRC 
MRC 

v I y I $4.8()1 so s. l $4.26 
Y Y S7 00 $0.79 SUI 

FL12139S.WK• 
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-~Jl'.. 

~<iSqWV~Rut. 
IFL IGTEI . .. A11:W1 

I H£AOQUARTERS 

f&saMCESBYSTATE .. ·~ 
Blm!N 

.gjp~joft iiit" 

rCh. I MRC_ 

.. 
y 

IFL IGTEt A11~ 111= IPrlateP!i! Sls!i\llfuli SYc IW2nd Nbc. MRC I Y 
~ -Yr • • • • $k)gle , 

FL GTE A12 
FL GTE A12 

FL GTE 
FL GTE 
FL --

o~ 

GTE 

A 1M___!I 

A' 
Ai 

IPSAP 
NI
NI
Nl 

I • A.ddl Tlk I 
1-AdciTik l 

{ANED!Sf*Y 
I·O!spi!Y 

ln· l~•--1 ~"•1 vi ~W,-Master -- ... .._ .... .,.. • • J . M.astar 

~., 

•• -·--~ Svc. MRC I Y 

s.Mcel~ 

tAcO' 

NRC 
MRC 

~c 

~ 
iJnuiEadl NRC 
iJnuiEadl I.IRC 
··-~-._COrp of4 ~c 

. Gnlof 4 MRC 
NRC 
MRC 

y 
y 

y 

GTE South ~ F1orlcl:a 

I Pft·-A = ~A= I ~~ 
Y T~-i3.301 SO.J7j S2.93 

y 
y 

N 
y 

N' 

y 

I 

S12.00I - SD$ 
sa.oot ·· so9o 

$1065 
- S110 

$350.00 
$17.50 

$1 
--$ 

$3, 

$[ 
$30.1 

$25.0 
$"'~ 

SO.OOI . S35000 
S197 l $1553 

"iii:oon.!.• ooo oo 
SUiil $348.13 

$3.500.1 
- i&i'i 

s: 

-$1.5001 
S215.1 

~ 9 
"Ti2J nn 

I 
- 1 

J• A a-

j':' 

~· 

rfatnut 1! 
rfatnut 1 ' 

rpt fat up 10 4 Inc: 
rpt fat up I, 4 Inc. 
'tanafetiEacll 
'IW\Ifer/Each 
trolleriEIIch 
troa.n&dl.=·:.:....,.~ 

ffOf ~ 
~ ·-- . ~ ~~ INRCI I I ~ . _ -""' "Addl lJiiilii6Ch MRC Y Y SIS: 

lnlliEach NRC Y N $1,000. 
~ WRC_ __y y S20 . ...,1 

FL GTE 
FL GTE 
FL GTE 

-,.; 
A: 
A 

0 
1 

Contldlntlalll'ld prD9I1etaly 

W:l~ 
'SAP 

1M 

8/EKh~- I NRC 
eiEach MRC 

l with ACO Capai!My; I 
PSAP NRC 
PSAP MRC 

NRC 

Page 83 

N 
y 
N' 

S600 "l 
$12. 

$69,910.00 so 00 $69J . . " 
S262.00 m •• sm. 

. $38.5.1111 ·--· 

Fl121396.W1<4 
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GTE TEl.fPHOHE OPERATlONS iiEADQOARTERS GTE SouUI· Florida 

IU..E PROOUCTS & SERVICES BY STATE 

WC0: II On~ · OIIUon f!.olltkln 8llt Cl!l1 Ra ~ 
~ R .. ale Dls~ownt Ratall Avoldtd Raule 

L. •on: 1 1m1 ~UnliiEich 1m-~·v v 1111 oo s1 10 i\Uo 
tGTE A 1 ~ 0 IAbenclanl eonsor.tExh NRC Y N $1.710 00 Sl! 00 11,710.00 

1 MRC Y Y S75 00 SH4 S6e 56 

A. Tan:T A12A o Suporvlsof TermlnaiiEach NRC v N $2.1110.00 Sl!.oo S2 1110.00 

• -- A124 1 Ttnnlnai/Eadl MRC Y Y 1120.00 SllJO $106.50 

A124 0 ~lralfac:e/EKh NRC: __ Y__ ~ S1 ~00 ~00 s· ..... 

tlln. 
r-l-1 1 - 1 nco 

~~ 1~~1 ~!il ! II ]~( I c I T I T I ~1~~. I I I 
~~ :. ~ :;~~~ ~~~~~ ~~~·~ 

i1iil 
:-Mile 

100 local Channels: 

y 
y 

y 
y 

lSOOoOT$5 
S70.JI 

443.75 
iU"'iQ 

ln·lu' c:l A12.! 1 · 114 Uile MRC Y Y $131.25 SIU7 .. S116~ 

- A 1 1 • 214 Ulle MRC Y Y $262.50 $29..53 $232.! 

.¢J_ 1 • 314 Mle MRC Y Y ~.75 S44.30 ~9~ 

A1 1 · 414Uie MRC 

A 1 1 -5/4 Mile MRC 

200 I.DcAI 

Conlldenllal and proprietary Plilt&C 

y y mill s582.42 

~~930 
$604111 
$759!12 

F\.121396 Wl<4 
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- MRC Y Y S47S.OO $33'4 $421-SI 

lh. ''""" Ai2t 1 • 314 We MRC Y Y $743.75 SIU7 S&60 I 

IFl. IGTE I A12!il 1 • 41_. a.t.le MRC Y Y S1 012.50 Slll91 $iii.i 

LFl.J.GTftl. A~ I -514 Mile URC y y Sl 1..25 $144.14 11 1~7. d l 

600 local Cllannels: 

0 Fl. GTE A1:Z: I • 114 Mile MRC Y Y 

I- Fl. GTE A12 1 • 2/4 Mile MRC 

~ FL GTE A1_2 1 • 314 Mile MRC 

"""" - -- ~ 1 • 414 Mile MRC 

A12i" 1 • 614 Mile MRC 

343.91 
S7Hl i $571 

1116 02 $9"""15.: 
SU9 61 $1 - - -
S203.20 St .-

1.418. 

rFL1 GTE1 Ai2l 1 RateGroull4 MRC 

lfLJGllU Al2! I iRiteGrauo5 MRC 
LDc:ai Clulnneb !Four-Wirel: 

rTE A12 I RataGrauo 1 MRC Y Y ttUO Sl.6J jfr. 
;TE A12 I RataGruup2 MRC Y Y $25.60 S2.81 . 

~TE A12 I i!iale Group 3 MRC Y Y S26.70 S"l.OO m 
IR 
IR 

lr.TE A12 I Rate"QiOUP 4 .. 

lr .. 1GTE Al2 I Rate GrauD S lot 

LFl. JGTE . A 12 I IAdcll Tenn/Same Bldo as 1st Term12-Wirelpeqnm. MRC .1 Y .1 Y .1 $1.88.1 S0.2 U $1 67 

I'"""M""'bol •nd ~ Page85 FL 1213!l&.WK4 
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Jr'"'Ju'~l "'" ,_ - -·- ..... 

tT1 
FiiGi'E 
Fi1GfE 

~~§_ 

~ ~, 
A12S 

GTE 

ief1es 
~ 

Local 
T-1: 

1-& I BY STATE 

I AI. Mile 
• Nnpl. up 10 • 

iFLIGTE I - UA 125 0 I I 2lt56. b64. 4.'CS6, 4.x54, 6x5G. 6~ KboJ 

Conftdentfal and propriellly Page88 

Unge Y N S1 50 SOOO $1 . 
UR~ Y Y $35.1W S4 04 $31 . 
MRC Y Y S 1.00 S4 II s0:t 

NRC I y -N soool ou(IIM 

FL12139& WK4 
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GTE TEl£PHONE OPERATlOHS HEADQUARTERS on: SouUI -!AOI1d& I I 
RES&l£ PRODUCTS & ~S BY STATE 

~ IJMR§Rultl Al 1 I ~~-~!<.bps 
_BIIIkKI- Resale Dbeount Rmll 

rYIMI n f9srtlon Batt 
URC . Y Y SIOJ: 

11~ 1""•-' 1 Afi~ -r 4Jt580f4x64J§e! URC 
IF' ~- '12~ 1 6x56or6x64~ URC 

lnletvlllce Ch&nnel (Per AL Mit Of F rx.); 

y 
y v I s111 . 

y $11~ 

( 

!Fl. GTE AIU 0 2x!i6 or 21164 ~ usage Y N ~-"" .., ..... I 

Ratt -
' $92.10 

04 -u 
$105.88 

F1. GTE A 1 U 0 4x56 Of 4ll64 ~. Usage Y N S8.50 SO 00 I 0.. ""l 
'l. GTE A12 0 6x56or6x64 ChDt u.- Y N SUO $0.00 SHA 

lnlllfOIIIce CNnnel T • -
IF\. GTE A12! 1 2x56or21164 KbC11 t.tRC Y Y $12.00 Sl.lS i111 ..... 
fJ:1 ~- .. A • ·~a or 41164 KIIIIS MRC Y Y SUI oo $2.03 S15118 

~ 
• ~ -·- ~· , ~ orEildW 11J11J1 MRC Y Y S2S 00 S2.11 S22.11 

OPP- aa.v .. Plan: 
Local~ 

F1. GTE A~ 1 2x!i6 or 21164 KbC11 t.tRC Y Y S 100.00 S ll.ll sal 75 
0 F1. GTE A12 1 U5ear4li64Kboa URC Y Y $110.00 SIUI u78J 
~-' "' 1'!-n: .._,,. ' &xS8 ar6ldl4 Kboa loiRC Y Y $1111.00 Sll.39 $105.81 - ·--- --- 1- . . . ..... 

Of'P_-nw-v .. Plln: 
loc:al i 

GTE A~ 1 2x66 1 
GTE A12 1 4ll58 • 

I K.bps .... ~ 
11~ GTE A12 1 &xSe · 

OPP- i t Plan: 

URC 
Lif\C 

_URC 

y 
y 
y 

y 
y 
y 

$9000 

$107.10 

10. 
11.14 
il.iU 

F1. GTE A12! 1 2x56ar2ld!4 URC Y Y $81.00 S9 Local .... -·-~· -·h 
F1. GTE A12! 1 4x58Cif4ldl4 s ~ V V SS800 S'}l 
F1. Gn: A12! 1 6llli8 Clf6ll54 KbDs URC Y Y $95.20 SIO 

I Olgbl Local 
IFL IGTEI AI~ 11 ·2.41(.bpJ, 9.6 Kllps, 19.2 Kbos :t; y y s.s 01 

$67.116 
""ii5'05 

Confidential end pn>prtetary Page87 FL 121396 WK4 
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GTE TELEPHONE OPERA noNS HEADQUARTERS GTE Sout11 
RfSAI E PROOUCTa & SERVIC£S BY STATE 

BIIIII!A Resale Dlatount Rmll Avoided Raile 
~ CO IIAIU~C 'DIIlt ' 0.1 _ bDe I fosi!I2D f.oti!IQQ 81~ COIL ~ 
FL GTE Af2t ~· 1 -se.o NIP& NRc ~-"' ·v v $55.oo ul9 sea:ar 

Node Channel T 
FL GTE Am 1 _ _ 6KboJ.III.2_1(,bpa MRC Y Y $850 $096 sT$4 
FL GTE A12ii 1 0 MRC Y Y S22.00 SHI $19.53 

l.rUfal1lce Chanr\el/0-a MilaiFixed: -- ~ = 
FL GTE ALz«. I ·2.·KI~II-6Kllol 111.21(bpl EMRC I- '! '( S17.00 $191 Si509 
FL GTE A 12Q I • 58.0 C Y Y $30~00 $3.31 l2& 63 

~~~==~~~~~~~~~~m~~~~~~~NM: '~ 
FL GTE A~ 0 • 2." ~ 11.8 IUipS, 111.2 Kl)ps Uaage Y N $1 .00 SO 00 SI.OO 

FL GTE A!l!; 0 • 56.0_Kbps Ua.Qe Y N $2.00 $000 S2.00 

•

l'lkA CtwwliiW-25 
r.FL.;-f::::GTE=I----,A:-:1~2E -::-11 H" 11.8~ 111.2 K11o1 t.cRC Y Y $17.00 Sl91 f- $15.08 

FL GTE A 12E I MRC Y Y $30.00 S3 .31 S26 63 
0 ~~ Chlnnel/$.25 ~Male . 
...._. FL GTE A12l! 1 • 2." Kbos. 9.11 KboS. 111.2 Kllol ~ Y Y $1.00 SO II SO 8i 
N FL GTE A 121! I • 56Jl l<bDI lotRC Y Y S2.00 SO 23 $ 1.78 
...... • lnleromce Ctl8nnel/25+ lloiiiMIFbc8CI: 

fL G]E A~ 1 ·'4~8A~~~.~~~~.2~~~~~~==~-------+~MR~C~--~y~;-~y~;----r,SI~I7~_.oo~---,S~I~.9~1r-~S~I5~.~~ 

Fl. GTE A12l! 1 • 56.0 Klllll MRC Y Y $30.00 SJ.JI $215113 
[)igbllnleroftlce CNnnel/25+ I MIJe: 

F\. IGTE A12E 0 ·2.4!Qipt 9.8KDPS, III.2Kllot UtM~e Y N 11.00 $0.00 11.00 
Fl.. GTE A12E 0 -58.0KIIj)t Uaeae Y N $2.00 $000 S2.00 

- Feldurel & Fllndlona: 
M SeMce/Per LGC411 or lnterofc. Ch. 

FLGTE AI2E 1 -2.•KIIps.9.8Kb!l . I9.2Kbps5o6.0~ MRC Y Y 112.00 SI.J' S10.85 
CNnne1 llf Loall Cfnlel: 

FL GTE AI :II: 1 • 2.4!Qipt 9.8 KDD . 111.2 Kbps. 56.0 Kilos NRC Y Y $13.00 Sl ~ S~ 

Olsalnlinulld lnle & lnlertATA Pltvate Line --

Frac:liofwl T -t· 
Local Cf\anntllucJI. 
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GTE TEL.EPHOfE OPERATIONS KEADQUARTERS GTE SouttHFicHtda I I 
RESALE PRODUCTS & SERVICES BY STATE 

""iiiiiinii" Resale Discount Retail 
llU I®. ~~ule ~ ~ I ~.tnlw I ~11tton Rllt COJ1 Bal!ll I 
"' GTE AI~ 0 2x58 2xSC, 4XS6 4x&t, 6x56 6i54KtlpS NRC Y N $450.00 SUI $.450.001 

ITE A11!_ I 2x58or2xSCXbos MRC Y Y $103.78 $11.68 $92.10 
.. ~--~ - V ---.., V - 1 • • c• a:l'\1 ,, • •• 1 ~A I..,........ ..IRC 

• I ~ ......UU Ul ~-~ MI"\.V 

;TE A\ 6lcS6orllx84 s MRC Y Y Sll9.39 SI05.96 
lnlen~l!lica CNrvlel (Per AI.. Mile « Frae..): 

A 12!l 11 I 2x56 or 2x54 Xbos T-wRc 
A 12d 11 I 4x56 or 4i6i Xbos I MRC 

n.. ..,. , .... A 121 I 6lcS6 or 6ld!4 Kbp3 MRC 
~ CNnnel Tlf'I'IUnlloniEa: 

y 

I ~.621 K88 
' $0.13 $5.77 
. SOJW $6.68 

IS.: y 
y 

F1. GTE AI~ I 2xS6or2ldl4~ MRC Y Y $12.00 $1.35 $10.651 
- AI~ I 4x56cw4~~ MRC Y Y SIII.OO Sl.DJ Sl5.98l 

A~ I 8X56 or 6d4 Kbps MRC _y_ _ _ Y__ ____ _____m()() __ Sl.SI 522.19 

~ .. - - ..... 
Local cnannelltacn: 

F1. GTE AI 1 2x58 or 2ldl4 Kbos MRC Y Y $81.00 $911 SIT. 
Fl. GTE A I I 4x56 01' 4JC64 Kbps MR C Y Y $88.00 S'9 9D $78. 
FL GTE A I I 6x56 or 6x64 Kbos MR·C Y Y $95 20 SI0.71 $.8.4-

Conftd1111Ual and proprietary Pe;e89 FL 121398.WK4 
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GTE TELB>HOHE OPERATIONS H£AOQUARTERS GTE South Aottda 

RESALE PRODUCTS & SERVICES BY STATE 
BJnlllll Reule Dbcount Rftall Avoided Resale 

!li CQ IIAaSEC Rut. 

I ~lh!-":.~~~=,.:;=b 
~. l'o1 on I I!OJIIIDn -~.!9 CO.J\ - RIIt 

·-doe ' .. ---$4.00 

«MMIJde• ~1) I- p!llp'!C11:J)'. IIIli. II ., die--cmc!j- oldie I I L •• 
bc:lwcc:lt o!Sl -.1 GTE. 

F-.: . (.Jl 11lls IDIIrfx is IOibiea 10 Lepl.lllll/ol 

F-e: (4) The Laibal s.mc. Onb .._ Ia S4 U O die i Sc ""Onk:r-... is S2 00 

i...s the 1-11111011 per u... .-.. is Sl6.2$. I 

- ITllt o.a.ide FIDIIIY C I a...1rilt-'J..tafidd- ltb b cia lltW rua~c ocnc ne taiDS, 

• ~~~~~- dJat _., far dais wad: 1ft I kd•lllc I ~local __llt'...ce llnfti. 

t .: I 

w F-e: (S) Prica «e...aw.t ill this price lislllau bcm JOllie 

1) RDil priee, lea (1) a\'Oiclod RDil c:oosu. Hov.'O\"Cr r ... 111 b8qo cxdaan~ ....,.. 
, c.&. bwf M I* (B 1). PBX a-, c-.Nct__l.llllr, .., ~ON~ 

Ia fw1bcr 10 1101\icc CGU trill be 10 

orO iaaaUJA ICIIIacnicc. . """"Ui:t lbcle 

- be i1"01k111111od 10 lhc I'Onmlla. m rctait Dric:c. 1css m awiddl rcwl caAll 
, ..... I)) 'IOU • loa (loll «een'bullaa). lcaa (4) - • r Uirl £tom loR 1011 

-~). I I I 

r,.,fllf .. ntl• l AM o~arv Page90 Fl12!3911 'M(4 



APPENDIXB 
OPERATIONS SUPPORT SYSTEM FUNCTION$ 

I Service Ordering. Smjce Provistonjng. and B!lhng SyJJcms Genqa!ly The following 
describes the opentions support systems da.t GTE will use and the rdased funcuoru thai ue 
available in lhe short term to FSC for ordering. provisioning and billing for resold services 

1.1 Operations Suooon Svstcms for Resold Smjcss. 

1 I I 

I 1.2 

11.3 

PSC will also be able 10 order services for rd&lc dircelly from GTE throu!)h an 
clec~ronic interface To initiasc an order for these services. FSC willwbmh a 
Local Service Request ("LSR") from iu data center to GTE's Data Center using 
the ssme electronic NOM interface used for trunk -$ide intereOrmecuon If FSC 
chooses not to use lhe electronic: NOM. GTE wi!IICCOri\ITIOIWe submission of 
LSR orders by licsimile, &mail, mtemct or a dial NOM mangement An LSR is 
very limilat 10 an ASR. Clltept lhaJ 11 will be used aclusively for line· side 
mterconnec:tion requesu GTE will ti'IOSfer LSRs to GTE's NOMC ceni.J'Ilu:ed 
service order proc:easing center electronically liFSC decides not to use an 
electronic interface to resch GTE'a data center, or does not hsvc data centers 
Jimilar to FSC'a, GTE will accept requesu for raviee through o1hc:r formJ or 
media directly to the NOMC. 

Most LSRs will be used either to transfer an existing GTE customer to FSC or to 
requCSI service for a new cuJlomcr who is not an existing GTE cullomer 
Depending on the litualion. different infonoutioo will be required on the LSR 
LSR.s for a c:onverlion of a GTE local customer to FSC 01USl Include information 
relating to all existina. new and dtJCOnnccted acrvices for 1hs1 CUIIomcr, mc:luding 
the customer's rwne, type of ICMce desired, location of JCMC:C: and festures or 
options I he customer desires For ICMc:e to a new customet \lobo ts not an 
exilling GTE customer, the LSR 01USl contain the culiOmcr's name. sc:Mce 
addres.s, service type. ICMces, options, fC&IUres and ALEC data.. If known, the 
LSR should include the telephone number and due datoldestred due date 

While FSC would hsve ita own c:wtomcr information and the SAG/GTE products 
on tape from GTE, FSC would not hsvc the due date or new telephone nuu1bcr for 
new customers fin~ '"'' information is contained in GTE's S)'llerns. Therefore, a 
proc:ess is required 10 provide this informJtion 10 FSC. GTE itself does not have 
uniform access to this informJiion electronically Until there is agrccment on 
electronic interfaces, FSC hu agreed that an 800 nwnber Is the nldhod that will be 
used The 800 telephone number will c:onnec:t FSC directly to GTE'a NOMC 
sc:Mc:e representatives When FSC rece.ves a request for service from a new fecal 
servic:e customer. FSC will call GTE' a NOMC tluough the 800 number, and, "'hit" 
the new customer i1 on hold GTE will provide the due date for acrnce and the 
new ldephonc number (or thai cuS1omer Allhc: same orne, FSC will give GTE 



the new custome(s rwne, setVice addreu and type of requested service ~. R I. 

B I, etc:.) GTE will esuct tll&l infomwion tnto its SORCES or SO! A.R JCfVIcc 

orderinal)'llenu to be held in suspense unul FSC JCnds the confirming LSR FSC 

will then return to its cu.stomct holding on the line and provide the due date and 

II()W telephone numbet-

1.1 4 Aftct concluding the telephone c:all with the new customer, FSC will complde a 

confinnina LSR for the new ICfVice and lend 11 dcaronically to GTE'• data ccntct 

for processing. Upon reed pi, GTE will match the LSR witl1 t~ :Krvic:c order 
suspended in GTE'• system, and if then: i• a match, GTE will proccJS the LSR 

After the LSR IS processed, GTE will transmit confinnatton dect.rorually to FSC 

tlvough the NDM that the LSR has been processed, provid1na a rc:cord of the 

telephone number and due date Of counc:, GTE cannot hold the LSR in 

suspension forever. Thus, FSC will be required to submit the confinning LSR by 

12.00 p.m each day loa! time, u defined by the location of the JICfVicc address If 

FSC fai!J to submit the LSR in a timely manner, the SUJpcnded LSR will be 

considc:rcd tn jeopardy. at which time GTE will usign a new due date upon rc:cetpt 

of the delayed I..SR for such customer requesu and notlJY FSC oft he change 

I I. S Numbet- assignments and due date JC.hedules for ICfVices other than single line 

ICfVic:c will be usigncd using the standard Firm Order Confirmation ("FOC") 

rcpon JCnt clec:tronically to FSC over the NOM, thereby provtding a record of the 

newly established due date An exception would be a multi-line hunt group, for 

which the pilot numbet- will be provided by the 800 number Tho other numbers 

then wiU be provided through the normal eloctronie confirmation proc:eu 

I I 6 The processina of specifically requested telephone numbers (called "vanity 

numbet-sj is as follows. GTE will work with FSC on a real time intt.rfacc to 

process vanity numbet-s while FSC's customer is still on the line If a number 
solution can be established expeditiously, it will be done while the customer is st11l 

on the line If ex~ensive time will be required to ftnd a tolution, G11i ICI'\1c:c 

reprctc:r~tauvcs wtll work wtth FSC ntpreJCntallves off ltne u GTE would for ns 

own customcn For aU ofthiJ. the basic tari!T guideft,les for providing telephone 

numbers will be followed 

1.1 7 Once the order for ltne--side tntc:rcoMOCtion 101'\'ia is established. 11 u moved for 

prOVISioning to the nc:x1 aystem level Hcte, GTE "'ill validate and proc:css the 

LSR to Cllablilhlllim!UIIt for FSC and, if GTE continut~ to pt"Ovidc some 

residual ICfVices to the CUstomer, GTE will maintain a GTE account In GTB'a 

J}'Jtc:rn, GTE's 1«0Un1 is called the Residual Account and FSC's ac:count u 
referred to u the ALEC Account If any C!lginecring for the service u n«CS.511)', 

the a=111n1 "'ould be distributed to l.bc SSCC Otherwtse, 11 wtll be diatnbutcd fM 

facility usignment 

1 1 8 W1th l.bc account established and any eogmoenng and faciltty assignment comple1e. 

GTE then will transmit dcaroruc:ally a record to GTE'• CZT 6dd PCf'JONld if 
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physical intercoMcction or aimdar aaivity iJ required The CZT• will provuion 

11\e 5CMce and then electronically confinn suc.h provision in the SOLARISORCES 

system when comple1ed The accounts then will be trarumiued to GTE's 

CuStomer Bilhng Services SyStem ("CBSS") Call rcc;orda for aal!Allt'l'~te 

'Provided to FSC's customers on GTE facilities will be tratWnitted from Gl"E'a 

awitc.hcs through some usage raungl}'ltt'llll (BIP, UMS). sc:rccned and eventually 

dcltvcred to CBSS for the generatton of btlla 

1.1 9 CBSS is • different syJtem than CADS, and It is the one thftl CiTE will udhu to 

produce the required bills for resold services CBSS will create a. bill to FSC for 

resold services along with a IWIIIlll.l')' btiii'IIISier Dally uiV'Ited ~ on FSC's 

ICCOUl1U also will be genenJed and tn.nsm~ucd electronically hJ FSC CBSS is 

the same I}'Stcm that generates GTE's own end user bill for GTE local and res~dual 

acrvioes. 

I I 10 In addition to the LSR delivery proceu. FSC \lltU d111nbutc dlr~ory uststancc 

and dtredory ~sung informauon (together aomeumes refmcd to hereafter u 

"DAIDL information") to GTE's Da1a Center over the NOM GTE willaon the 

dua containing this infomtation and proc:c:JI It to ore·. dlreetory publi~tion 

c:omp&ny a.nd its directory wlllanc:e bureaua 

2 Maiotmam:e Smcrm 

2 I Genm! Overview. 

2.1 I The maintenan<:c operations suppon systems whic.h GTE Will uJC for FSC are 
essentially the same u those GTE UJCS to provide 111 own local ncpair service II 

FSC rcquirea mamtcnancc for Ill local service customera, FSC w:ill inhia~a a 

request for repair (aometlmea referred to u a "trouble repon") by calling GTE's 

Customer Care Repair Center Ou.ring this call, GTE 5CMce repreaentattves will 

~cnfy that the end·u.ser is an FSC cuswmcr and wiU then obtain lhe neccswy 

information from FSC to proc:eu the trouble repon. Wlule the F'SC 

representauvcs arc still on the line, GTE personnel will per(onn an initial analysis 

of the problem and remote line tCillng for resale servicet If cnaincctcd services 
are invol\oed, the call will be made to the GTE SSCC for handtins. If no 

engu1eering is required and the line testing reveals that the troubk can be repaired 

rcrn!)lely, GTE ~rmel will c:orrca the problem and close the lfOUble report 

whllc FSC repreaentativct arc ulll on the line If on-line reaolution is not polsiblc, 

GTE personnel will provide FSC repreaentauves a commitment time for rep.au and 

a trouble lic:ket number, and the GTE penonnd then will enter the trouble ticke~ 
into the GTE service dispatch queue. FSC'a repair service commitment t1n1cs will 

be withm tho 11me intervals 11 OTE provideato its own end UJCI'$. 

l I 2 Repair calls to the SSCC for coaincercd aerviCCJ Will be procesacd in essentially 
the same manner u those by the GTE Cul\omer Care Center GTE peraonnd will 

B·l 
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2. 1.3 

2. 1.4 

2.l.S 

2 I 6 

analyze the problem, provide the FSC reprC$elltativc with a commiunent time 
while they arc still on the line, and then place the uouble ticket m the dispatch 
queue. 

GTE lhen will proccn all FSC trouble rcpons in the dlspatch queue along with 
GTE uouble rcpons in the order they were filed (firJI in, first ouc), wilh priority 
given to out-of-wvice conditions. If, at any time, GTE would determine tlw a 
commitment time given to FSC becomes in jeopardy, GTE SC1Vicc repre#ntatives 
will contact FSC by telephone to advise of the jeopw!y condition and provide a 
new commitment time 

Trouble repons in the dispatdl queue will be tranNllitted clce~ronially to GTE 
CZT service technicians who will repair the wvicc problems and clear the trouble 
repons. For cleared FSC trouble l'tlpons, OTI! JCJ'VIc:c tcchniciam will make a 
telephone call to PSC dil'tlctly to clear the trouble tic:ket. GTE kl'Jiec t.cchniclans 
will make the confirmation call to the telephone number provided by FSC. lf FSC 
i.! unable to process the c:all or places the GTE technician on holdl, the call will be 
tenninated. To avoid discoMcct, FSC may dcvdop an answering l)'llem. JUch as 
voice mal~ to handle the conflsmation calls expeditiously. 

GTE will not provide "on-line• access to GTE'• maintenance suppon I}'Jlemt to 
"mtus" trouble ticketa and close them except by special request on a per event 
basis. 

GTE will resolve repair requests by or for FSC local service eustomen using 
GTE's existing repair I)'I1Cfll in parity with repair reques1s by GTE end usen 
GTE wiD respond to service requCSI.S for FSC using the same time paruneters and 
procedurca that GTE uses. FSC then would call GTE's Customer Care Center or 
SSCC while the c:ustomen were on hold, 



APPENDIXC 
DIRECTORIES AGREEMENT 

This Tdepho~~e Dlrcc:tories Aarocment (the • Aarmncnl') •• made dfcc:tivc u of Januasy 7, 1997, 
by and between GTE Florida Incorporated (•Yn'), wnh ns address for purpoJCS of lhiJ 
Agreement at 201 N Franklin Street, Tampa. Florida 33602, and Florida Communic&Iions South, 

a ccnificd provida ofiOQJ dill:onc service ("Pro'i!dc(), WJth iu address for tlus ~~ at 

101 East Randol MiU, Suite 108, Arhngton, Texu 76011 (GTE and Provider being rd'erred to 
collcaivdy u the ·~· and Individually u a 'fw') 

ARTICLE I 
SCOPE 

I 0 This Agreemcnt applies to GTE-published wh11e and Y dlow Page dlrec:tories associated 

with GTE cxl:hanges in Florida 

ARiiCLI! 2 
LISTINGS 

2 0 I Provider agrees to supply GTE, on a regularly achedulcd buiJ, alllistulg infonnation for 
Provider' a wbscriben who wish to be filled in the wlute p~es of the GTE published 
dircaory for that subscriber area. Listing information will consist of names, addresJCS 

(including dty and ZIP c:odc) and telephone numbm At11Giunen1 I Pfovides dew1s 
conc:crnlng the required format, lc:hedulo and method of supplying the UJting information 
to GTE 

2 02 GTE shall employ Providet'a hst•na information for the produc:tion ofGTE-publisbcd 
white and yellow page cltTcc:tOrica and for other ruaonable purposes 

2 03 L1sting Inclusion in a given d1rcc:tory will be in accordance wilh directory configuration, 
scope, 110d sehedtlles and sucjl d.:termillJitions will be made at the aole discretion of GTE 

2 04 Provider's business subscribers will rec:cive a single standard listing in the corrcapondmg 
Y cllow Pages under the clwdied headins that most acc:uratcly rdlcc:u the primary nature 
of their respcc:tivc busiMUCJ, and GTE will supply Prov;der with a list of authorized 
ch\SSified headings. Provider agrees to supply GTE with a class!Jjed head1ng w1gnmcnt 1n 
accordance with Attac:lunent I for every subscriber who wishes 10 rccelvc aa1d listing 

ARTICLE 3 
INFORMATION PAGES 

3. 0 I GTE will hst in the Information Pqes the Provider'J critical customer contac;t numben 
(c 8 business office. repair service, and billing) Provider wm wppty 1his information 10 
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GTE in a timely manner. The manner of pr~Jllation and scope of such information will 

be determined a1 the sole disctetion of GTE 

3 02 GTE will list in the lnfonnation P~ Provider's subsaibcn who provide J.erV~ces of an 

emergency nature m 111 official capacity (e.g polite and fire) Provider will wpply th11 

mfonnation to GTI! in a timely llli.Mcr. The I11I.Mer of prCKlltallon and 1100pe of such 

information will be dctcnnincd at the sole diKTCtion of GTE 

AATICLE4 
DISTRIBUTION 

4 0 I Upon directory pubUc:ation GTE will &rriJ18e for the distribution of the directory to 

Provider's service wbsc::riben in the directory coverage arc:a a1 no charge 

4 02 After dirtaory pubi!Qtion and over the life of the ~ory GTE willll'l'&nie for the 

diJtn'bution of the dircc:tory to all Provider's new subsaibcn who Pf'eviously ell;! not have 

dialtone and those cx.iJI.ing wbsenDera of Provider needtng replacc:ment or additional 

directoriet Provider will pay GTE the feetltated In Anachment I for all diatributions 

llll.dc under this Section 4.02 

4 03 Provider will supply GTE in a wncly lt'IIMef with aD rcqwred subsc:n'bcr mailing 

information indudmg non-listed and non-publuhed subscn'bcr mailing information, to 

enable GTE to perform its distribution mponstbllltiCJ, 

ARTICLES 
lEJlM 

S 0 I Imn Subject to the termination provisions contained in this Agreement. the tcnn of thi1 

Agreement shall be one (I) year ftom the effective dale referenced above Thereafter, this 

Agreement shall remain in effcc:t until either Pany gives the other Pany atleut thlny (JO) 

days' prior written notice of tcmwlltion, which termination shall be effecuve on the date 

5pCCified in the nolite. subject ta the 11Urvival provisionJ set fonh in Section S 0<1 

S 02 TcrmjnaJion upon Sale Notwithstanding anytlung to the contrary contained herein, GTE 

may tenninaJC this Agreement u to alpCCiflc GTE exchange In the event that GTE sells 

or othc:rwie transfcn t1le exchange GTE shall provide Provider with atleut ninety (90) 

dayl' prior wrinen notice of such tennination, which lhall be effective on the date spectficd 

111 the notice Notwithstanding termination oftlus ~t u to 1 tpceif!c exchange, 

this ~t shall remain 111 full force and effect in the rcrrwn~ng exdw1ges 

S 03 Surylyal Notwithrtanding the te~mlnation ofthls Agreement in an exchange, the Pan1eJ! 

obligations with respect to any directories whose 1Mu.d publication cycle hu begun prior 

to the dl'cctive dale oftc:rmina1ion shall survive IUdt tcnninstion For example, if a Pany 

temunatcs this AIJeaucnt in exchange A dl'cct...-e as of June 30, 1997, the Panics' 
survival obligations lhlll apply u follows: 



Exchange 
I 

Begiruung of 
Pubhcauon Cycle" 
JIOIW}' I, 1997 
June I, 1997 
August I, 1997 

Expirauon of 
Obljpuons 
December 31, 1997 
May31, 1998 2 

3 

• 

June 30, 1997 

A publication cycle bcgjnJ the day foUowing the listing activity close date for the 
cum:ru year's publication 

ARTICLE6 
CONFIDENTIAL INFORMATION 

6 0 I ldemification Either Pany may dt~se to the other proprieary or confidential CWiomcr, 
technical, or bwineu infomwion in wriucn, graphie. oral or other tansiblc or int&IJilble 
forms ("Confidential loformadon•) In order for information to be considered Confidential 
lnformauon under this Agreement, it must be marlced "Confidential" or ~Proprlull)', • or 
bear a marlcing of simil.v impon Orally dtJCioKd information Jhalllle dec:mcd 
Confidcntiallnfolmllion only if contemporaneously identified as such and reduced to 
writing and delivered to the other Party with a &tatement or marlcing o( confidentiality 
within twenty (20) calendar days after oral disclosure. 

6 02 Handljn!L ln order to protect suc:.h Confidentiallnforma'lion from improper disclosure, 
each Pany agree~: 

(a) 

(b) 

0 

(d) 

(c) 

USAUIO 

That all Conlldc:ntiallnformatlon ahall be and ahall remain the I!Xeluaive propcny 
of the sourco. 

To limit aecess w such Confidential Information to aulhoriud employcc.1 who 
have a need to know the Conlldenttal Information for perfonnancc oftlus 
Apemen! 

To keep 111c:.h Confidential Information confidential and to use the same level of 
care to prevent disclosure or unaulhoriud usc of the received Confidentlll 
Information u it cocerciscs in protecting ita own Confidential Information of a 
similar nature 

Not to copy, publish, or disclose such Confidential Information to othcra or 
aulhoriu anyone dse to copy, publish, or disclose such ConlldcntiaJ Information 
to others without the prior wriucn approval of the source 

To rerum promptly any coplC$ of auch Confidentlal lnformation to the .our1:4: at its 
request 
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(f) To use such ConJidcntiallnfoftl\Ation only for purpose$ of fulfllhng work or 
services perfonned hereunder and for other purpoose5 only upon wch terms u m&y 
be agreed upon !between the Panies in writ.ing 

6 03 £;xceptjons These obligations 5hall oot apply to any Confidenual lnform&uon that was 
legally in the recip1en1's possesston pnor to receipt &om the source, wu received in good 

faith from a tlurd pany not aubject to a confidential obligation to the aource. oow •• or 
later becomes pubUcly known through no breach of confidential obligation by the 
recipient, was developed by the recipient without the de'llt:loping penons having accus to 
any of the Confidential lnform&tlon received in confidence from the aource, or that iJ 
required to be dUelosed pursuant to subpoena or other process issued by c coun or 
adminiStl1tive agency having approprille juriJdialon provided, however, lhlt the 
reciptent shall give pnor ootice to the IOUr'Ce and 5hall rcasol\lbly cooperate if the source 
deems 11 neceswy to seek protective arrangemenu 

6 04 SuMvaJ The obligation of confidcmtialny and usc with respcc:t to Confidential 
lnform&tion disclosed by one Pany to the other ahallwrvtve any termination ol tills 
Agreement for a period of~ years from the date of the initial dtselosun: oft he 
Confidential Jnform&tion 

ARTICLE7 
rNDEMNJFJCA TION 

7.01 Jndemnjfication. Each Pany agrees to release, indemnij)', defend, and hold harmless the 
other Pany from all loueJ. c1aimJ. dCIIl.llldJ. dlm&8es. experues, suiu, or other actions. or 
any liability whauoevcr, including, but oot !united to, cosu and attorney'• fca, whether 
suffered, made, instituted, or asser1cd by any other party or person. for mvuion or 
privacy, penortal injury to or delth of any person or penons. or for loues, damlges, or 
destruction of property, whether or oot owned by others, prolcimately uuscd by the 
indemnifYing Pany's ncsligcnte or willful misconduct, regardlcu of form of action 

7 02 PISCLAIMER. EXCEPT AS SPECIFlCAll Y PROVIDED TO nt£ CONTRARY IN 
lltJS AGR.EEMENT, GTE MAKES NO REPRESENTATIONS OR WARRANTIES 
TO PROVIDER CONCERNING THE SPECIFlC QUALITY OF ANY SERVICES 

PROVIDED UNDER TillS AGREEMENT GTE DISCLAIMS, WmtOtn' 
LIMITATION, ANY WARRANTY OR GUARANTEE OF M.ERCIIANTABILITY OR 

FITNESS FOR A PARTICULAR PURPOSE, ARISlNG FROM COURSE OF 
PERFORMANCE, COURSE OF DEALJNG, OR FROM USAGES OF TRADE. 

7 03 LIMITATION OF LIABlLITY. GTE'S UABIUTV, WHETHER I.N CONTRACT. 
TORT OR OTHERWISE, SHAll BE UMIT£0 TO DIRECT DAMAGES 
NOTWITHSTANDING ANVniiNG TO THE CONTRARY CONTAlN£0 IN TIUS 
AGREEMENT, UNDER NO CIRCUMSTANCE SHALL GTE BE RESPONSIDL£ OR 
LIABLE FOR !NDIRECT, INCIDENTAL, SPECIAL OR CONSFQUENTIAl. 
DAMAGES 



ARTICLES 
DISPlJTE RESOLUTION 

8 OJ AhematM: to LitjgatK!O The: Pames desrn: to resolve disputes arumg out oftlus 
Agreement without litigation Accordmgly, except for aaion 5edcing a tempol"'l)' 
restraining order or an inJunction related to the purposes of this Agreement, or 11.111 to 
compel compliance with this dispute resolution process, the Putic:s aaree to usc the 
followmg altem&tivo dispute resolution procedure 15 their sole remedy With respect to any 

conrrover5y or claim arising our of or rdating to this AJII«fficnt or ita breach. 

8 02 N~gotjptipns At the wriUc:n requ~ of a Pany, esc;h Pany wiU appoint a knowledgeable', 
responsible representative to meet and n~otiate in good faith to resolve any di~p~~te 
arising under this Agreement The Panies intend that thCJe n~otiations be condue~ed by 
non-J&wyer, business reprcac:ntatives The locauon. fOI'I'IIIJ, frequency, duration, and 
conclusion of these diJCUssions shall be left to the ditaction or the r~rcac:nlli~'CS Upon 
agreement, the rep~lltives may utilize other alternative d1spute resolution rroccdurC~~ 
such 15 mediation to usi11 in tho negotiations DiJc:ussions and correspondence among 
the represenlllivcs for purpoaes Of these DeJOU&IIOIIS WJI be trtated U confld=tial 
mfonnation developed for purposes or ae!tlement, exempt from chscovcry and production, 
which shall not be admi.uiblo in the arbillltlon desaibcd below or in any lawsUit without 
the concurrenc.e of all Panles Doeumenu ldcnufied in or provided with such 
communications, which are not prepared for purpoSCll of the negotiations. are not ao 
exempted and may, if olherwiae odmiuiblc, be admlued In evidence in tho 111bitration or 
laWIUh 

8 03 ArbjttJtjpn lfthe negotiations do not retOive the dilpUU within 5i..'Cty (60) da)'ll of the 
initial written request, the dispute shall be subnuncd 10 binding arbitration by a lingle 
arbttlllor pursuwto the CommetcUI Atbitration Rules of the Arneticln Atbitrauon 
Association A Party may demand 11.1c:h arbittJtion m aecord&nce With the procedures se1 

out in those rules. Diseovay shall be controlled by the arbitrator and shall be pemuned to 
the extent 51:1 out in this seaion Each Pany may 11.1bnut in writing to a Pany, and that 
Pany aha! I so respond to, a maximum of any te~mbination ofthirty·five (35) (none of 
whic:h may have aubparu) of the following interrogatones. demand~ •o produc;e 
d0Q11'1\enU, or rcqucats for admission Each Pany is aiJo entitled 10 take the oral 
depoJJLion of one individu.U of another Pany Additional discovery may be penniued 
upon mutuall8fCdllent of the Parties The arbittJt.lon hearing shall be commenced within 
sixty (60) day• of the demand for arbitrauon The arbitntlon shall be held in t11o city 
where this Agreement was c:xCCllted by OTP.. The arbitrator shall control the scheduling 
so as to proc:eu the matter c:xpcdhioualy. The Parties may 11.1bmit wrinen b:ieli The 
111bhntor lhalJ rule on the dispute by iUUJng a wrillc:n opin1on within thlny (30) da)'ll alter 
the close ofheari""' T1lC times apccificd 1n thit t«tion may be extended urnn mutual 
agreement of the Panies or by the arbtttllor upon a JhoW111g of good cause Judgment 
upon the award rendered by the arbttrllor may be entered in any coun havmg JUnsdicuon 

au.u.Jca 



8 04 tm1l Each Puty sba1J bear liS own COJU orthae proudures A Pany acdang diSCO\'ef)' 

sh&IJ reimburse the respondmg Pany I he COS1S or produc:t•on or documcnu (mcludmg 
seardl time and rqlfoduction cosu) The Parties sh&IJ equaUy splu tM fees or the 
arbitration and the arbitrator 

ARTICLE9 
MlSCELLANEOUS 

9 0 I Amcndmcn!s. Any amc:ndmcnt, mQdiOcation, or supplement to thh Agreement must be 10 

writing and signed by an authorized representative of each Pany The term ~this 
Agreement~ shall include future amend menta, mod11icati ons, and supplctllentt 

9 02 MS!IIll!Del!L Any assignment by either Pany of any right, oblipuon, or duty, '" whole or 
in pan, or of any inlc:res~, without the written consent of the other Pany shall be void, 
excq~~ thai either Puty may assign all of 1ts righu, obbptions, and duuea to any leg.! 
entity that is a subsidiary or affiliate of that Pany withour consent, but wnh wnnen 
notification The dfectrvmeaa of an WlgMlall aha1l be c;onditioncd upon the assignee' a 
auumption or the risJlts. obliptions. and dut.ies of the usigning Puty 

9. 03 Authority Eadl penon whose lignature appean below represcnu and wamnts thai he or 
ahe hu authority to bind the Party on whose behalf he ar ahe lw executed thla 
Agreement 

9.04 Biodina Meet This Asreemcnt shall be binding an and inure to the benefit or the 
respective successors and pmnined assigJIS of the Parties. 

9 OS Compliance wjtb yw. Each Pany shall comply with all (eden!, atate, and local .uwrea, 
rtJ!UlatiOIII, rules, ordi~U..~~eU, judlelal dedslons, and adnunistrative rulinga applicable to iu 
performance u descn'bcd in this A&Jcanent 

9 06 Conw Where COIISCIIt. approval, or mutual ag1 cement is reqwrcd of 1 Pany. 11 shall not 
be unreuonably withheld or ddaycd 

9 07 Dcflllllt If either Puty rd\uea or faila in any material re:spea properly to perform ita 
obligations under this Agreement, or 111olatea any of the materidlterms or conduions of 
this Agreement, such refuAI, fallure, or violation ahall consliwtc a defauh In such cwnc, 
the non·dcfaulting Pany may 10 notifY tho other Pany in writing of the defaull and allow 
that Pany a pmoc! ofthlny (30) ealc:ndar days to cure IUcb default lftbc defaulllng Party 
docs not cure IUd1 default within aald thlny (30) calendar days. the non-defaulung Pany 
ahall have the ri.ghtto 1ermlnatc thh Aarcemcnt upon Wllinco notice 10 the other Pany 

9 08 EOJjrg A!!lJ!CIJ!CQL ThiJI Agrccmcnt constitutes the entire agreement of the Panies 
pcrUinina to the JUbj«t matter or this Aarccmau and aapenedc:a aU prior agreements, 
negotiations, propoulJ, and representatiON, whether written or oral, and all 
eontemporaneouJ oral qrecmcnu, neaotiationJ, propol&b. and represc.nrat•ons 
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c:onc:eming such subjea mauer No rqlfe$Ct1Utiont. undcntandingJ. aareanents. or 
warranties, expressed or implied, have been made or relied upon in the making or this 
Agsecment other than t.Jxm spccilically ~e~ fonh herein 

9 09 Expenses EM:ept as Jpccifically set out in tha Agr=ncnt, each Party shall be 10lely 
re~poruible for its own apenJCJ Involved mall activities related co the subject of this 
Agreement. 

9 I 0 Pores Malwrc ln lhe event pcrfo~ oflhil Aar-nent, or any obligalion herwndes-, 
is prevented, restricted,, or interfered with by rca10n of ac:u of God, wan, revolution, civil 
c:ommotion, acts ofpubbe enemy, embargo, acts of the aovernment tn its 10vereign 
capacity, labor diffial)ciCJ, Including without llmiutlon. Strikes, llowdownJ, pic:ketina, or 
boyc:octs, unavailability of equipment from vendor. changes requested b)• Provider, or any 
othes- eirculiiSiances beyond the rC&JOnable c:onuol and Without the fault or neghgenc::e of 
the Party affected, the Party affected, upon giving prompt notice to the other party, shall 
be aCUJed from such performance on a day-tCHiay buis to the extent ot sueh prevent1on. 
resuictlon. or 1111erfermee (and the other Party aiWJ likewise be excused from 
performance of its obligallOIIS on a day·to-day bub until the dday, rCSirietion or 
mterferenec: has ceased), provided, however, that the Pany 10 affected &hall uJe daligent 
efforts co avoid or rCI1\()vt such c:ausct ofnonpetf()l'lllln(;e and both Parties shall proc:ced 
whenever .uch c:auscs are fCIIlO\Ied or cease 

9 II Governing l,aw. Tbls Agreement shall be governed by and c:onllrued in accordance with 
the domc:Jilc t.ws of the state of Tau and thall be .ubjcctto the exclusive jurisdiction of 
the courts therein 

9 12 Headlnas The headings in this Aarecment are inserted for c:onvenience and identificauon 
only ll1d shill not be considered In the inttrprttation of tlU A8fOCiliCill 

9 13 Independent Comrac:tOJ Re(auonsbjo The pes-tOns pro\lldcd by etch Party shall be 10ldy 
that Party's employees and &hall be under the 10le and exclusive duecuon and control of 
that Party They shall not be C:OI\Sidcred employees of the othes- Pany for any purpose 
Each Party shall remain an independent eonti'IICior With respect to the other and shall be 
rcspoiiSI'blc for c:omplianc:c with all laws, rules and regulations involving. but not bm~ted 

to, cmploymcm oflabor, houn of labor, health and safety, workill8 eondalions and 
payment of wages. Each Party shall aiiO be responsible for payment of taxes, including 
federal, state and munlclpaltaxes, charscable or u~ICCI with rcapeet to Its cmplo~s, 
such u Social Security, unemployment, woa kcra' eompematlon, disability insurance, and 
fQdcra! and state withholdina Each Pany thall indemnify the other for any lou, damage, 
laebilily, clt.im, demand, or penalty that may be .usllincd by reason otiu failure to c:omply 
with thlJ prov11ion 

9 14 Mu!uo!c Countcrparu This Agreement may be executed multiple counterparts, each of 
which lhall be deemed an orig~nal, but all or wluc:h llull together c:onslitute but one and 
the aarnc document 

C-:J 
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9. IS No Offq. Submluion of this Agreement for CJCamlnation or signature does not eonstitute 
1111 offer by GTE for lhe provision oflhe produc:ts or services described herein. Tills 
Agrr1:mmt will be dfec:live only upon CJCecution and delivery by both GTE 1111d Provider 

9. 16 Notjc;cs. Any notic:e to a Party required or permitted under this Agreement shall be in 
writing and shall be deemed to have b«n received on the date of wviee if ~erved 
personally on the date re<:cipt i1 acknowledged in writing by the recipient if delivered by 
regular mall, or on the dlatc staled on the receipt if delivered by etrtiaed or rc:gislered mail 
or by a courier Jm/iee that obulns a written rcc:cipt Notice may also be provided by 
facsimile, which shall be. effective on lhe next Buslnesa Day followina d;o dale of 
transmission "Business. Dav" shall mean Monday through Friday, GTE/Providcr holidar.s 
excepted. Any notice shall be delivered using one of the alternatives mentioned in this 
scc:t.ion and shall be direocted to tho applicable addi'CS$ indicated below or such addrw as 
tho Party to be notified lw designated by giving notice in compii1111CC wilh this scc:tion. 

If to GTE· 

If to Provider: 

GTE Telephone Opendoru 
Auention: Allan M Peters. 
600 Hidden Ridge, HQE02B62 
I.JVina, Tc.xas 75038 
Facsimile llUI!lber. (214) 718-7899 

Aorida Communlc:alions South 
r)o: Mr. Toby Wilson 
I 0 I East Randol Mill, Suite I 08 
Arllngton, Tc.xas 76011 
FK~imlle number. (817) 277-4608 

9. t 7 Pubtjcity. Any news ret we. public 1111nounctment, advc:nising. or any form of publicity 
pcr1aining to thiJ Agreement, provision of serviCCJ pursuant to it, or usoclfttion of the 
Parries wilh respect to provision of lhe aervices described in this Agreement shall be 
subject to prior written approval ofbolh GTE and Provider. 

9.18 Jtesulatorv Agency Control This Agreement shall at all times be subject to chanaes. 
modifications, orderJ, and rulings by the Federal Communication• Commission and/or the 
applicable state udlity regulatory eommlssion to the extent the subatance of this 
Agreement is or becomes subject to the jurisdietion of such agency If this Agreement iJ 
subject to advance approval of a reg\Uiory agency, lhiJ Agreemalt shall not become 
effective until fifteen (IS) Busincas Days after rcc:cipt by the Parties of writcen notice of 
such approval. "Busine,u Da~t ehall mc:an Monday through Friday, OTE/Provlder 
holidays excepted. If the regulatory agency aceeptl this A~cnt in part and rejocts h in 
part, or makes a materia1 modification to the AgreementiiJ a condition of iu approval, 
either Party may c:aneel this Agreement without penalty or liability upon written notice to 
lhc other Party. 

cs 
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9 19 Scyc{Jbjljty. If any provision, of thiJ Agreement i$ held by a coun or regulatoty body of 
competent juriJdiction to be uiiCIIf'orceabte, tho rest of the Agreement shAll remain in full 
force arnd effect and shall not be affected unleu removal of that provision results in a 
material change to this Agreement. In such a c:ue, the Parties shalt negotiate in good faith 
for replacement language. If replacement language cannot be agreed upon, either Pany 
may t.enninatc this Agreement. 

9.20 Subcgn!CJCJO[J. GTE may enter into subcontract& with third panics or GTE afliliatcs for 
111" pmoriiWI~ of any of GTE'• duties or obllgationsundu lhi• Agrc:cmcnL 

9.21 .Iru:illi. To the extern this Agreement is inc:onsistent with the terms of any appli111blc GTE 
tariff, the terms and conditions of any such tariff shalt supenedc the terms ofthls 
Agreement and shall apply to the provision of the service by GTE to Provider. Eacb Pany 
agrees to cooperaio with each other and with aoy regulatory agency to obtain regulatory 
approval During the tum of !his A8feemcnt, each Party agrees 10 continue to ::ooperatc 
with each other and with any regulatory agency so that tho benefits of this Agreement may 
be achieved 

9.22 TrndemaW and Trade Names. Except as specifically set out in this Agreement. nothing in 
this Agreement shalt grant, suggest, or imply any authority for one Party lO we the name. 
trademarks, service marks, or trade names of tho other for any purpose whal.soever 
Provider does not acquire any right to use, and shall not use, the name "GTE. • the GTE 
togo. or any othu GTE tradernarlc or service mule 

9.23 Waiver. 111<! failure of either Party to iruist upon !he pcrfonnancc of any provision of this 
Agreement, or to exercise any right or privilege granted to it under thls Asfeement, shaD 
not be construed u a waiver of such provi~on or any provisions of thiJ Agreement. and 
the aarnc shall continue in fuU force and effect 

IN WITNESS WHEREOF, each Party hu Cl(ecutcd this Agreement to be effective u or the date 
first above wriuen. 

Name Donald u, McJ,epd 
Vice President-Local 

TI~eCompetition/lnterconnection 

Date, __ __::'/_.,_.:_} 1~? ____ _ 

PLORJDA COMMUNICATIONS SOUTH 

/.I •'' ~ By I I .., • ' ./ .......... 

Name 1'- r;, ' 
...... ·· -, / L • .; t ... 1 

~ 

I '•- -~ Title 1,· ·." 

Date 
1y l e, lrl ; 



TELEPHONE DJRECfORJES AGREEMENT 

Auaclunent I 

I. WHITE PAGES 

LMS SERVICE ORDER PILE 

RttordTypq 

The file will consin of lhrec record types: 

I. Header - contains file owner, s.equencc information. and date and time of Ole creation 
2. Transaction • service order transactions 
3. Tlll!ler- number of transactions transmhtcd 

Fjle Son Seguente 

The file will be In the following ~equcncc: 

l. Transaction date 
2. Transaction time 
3. Service Order Type 
4. Service Order Numb-er 
S. Category Identifier 
6. Listing Line Sequ~ Number 
7. Li!lting Line Trunsaction Code 

Record and Fjdd DrOnhions 

!Note Required fields art; marked with an ast.etisk (•) Fields required for particular types or 
service order activity state the conditions requiring the data. All Header and Trailer 
field$ are required 

Deader Record - will be wed to track the Input files for proper ~equenc:e. 

• l . Operating group code - Code which defines the ownlng telephone company. 2 position 
alphanumeric. V~uc auiped by GTE Directories Cotporatlon. Value IJ unique per ~e:rvicc 
order file r~eivcd 

• 2. Pllc ~e:quenc:e number- Sequential number wed to track dally transmission file for proper 
s.equcncc. 9 position numeric. Number mull be auisnod by syatem gencutll18 the service 
order fife, and ahould begin with number I, 
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• 3 Transmission date- Date the transmission file was created Should equAl date tho service 
ordm were issued. This date is used to marie the Effective Date of the order in LMS. 6 
position numeric {MMDDYY). 

• 4. Transmission time- Time the trunsmlnion file wu crcaled 6 position numeric 
(HHMMSS) 

Tn~nsaction R«Qrd • service order IJ'an$aCtions These record.s consiSI of a fiXed portion and a 
variable portion. 

Fixed portion· 

• I Tnwaetion date· Date the order WU issued 6 position numeric (MMDDYY). 
Transaction Date and Time are u.~ to process ITilllli activity apiM thc same 
ew~omt:rnisting, in the proper sequence. 

• 2. Transaction time- T"une the ordt:r wu issued. 6 polition numeric (HHMMSS) 

• 3. Telephone company code. 3 position numeric. Defines tel'ephone company providina the 
service. Value assigned by GTE/DC. 

• 4. Directory number· 6 digit Universal Directory Number. There arcS ocrum:nees of this 
lldd. 30 politlon alphanumeric. This numllcr b unique per dircc1ory title. II it wiped by 
YPPA 

• 5. Main telephone number · 7 digita Contains tho cuatomer'a Main Billi113 Telephone Number 
(for Telco billing). 

• 6 Location code - 4 digit Ccnll'al Office code where the cuatomers service originates This 
field, in conjunction with tlhc NPA. is used to determine the QJ.Jionu:r's Local directory (to 
appear in). 

7. Caption control number- 1 digit number tWigned to eAch caption structure. This field iJ 
required for caption listings only. This number is uslgned by sy11ern (or proocdurally), and 
is used to group li.nings inlo a caption llructure. All lines of a caption must have the same 
conuol number. Default i~ zeroes for Straight Line listings. 

Note. A caption must have a minimum of two listingJ. 
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• 8 Sc:Mce order listinJ 1ype • 2 dwaacn Values are 

CP • caplion liJting • e&ption IUUdllresate uJed when a customer has more !han one 
telephone number, and they arc to print together in the directory 
e ~ Doe John MD 
Ofe llHNMain 
Res S67.8 S 1st St 

SSS-1234 
SSS-S678 

CR ·business cross reference ll11ing ·a listing that ~ferenees another lilting 
e g IBM See International Business Madlinet 

SL ·straight (single) lme listing· appears as 1 single listing in the chrectory 
e g Doe John S678 S 1st St SSS·S678 

9 Service order request • I character Values arc 
Blank. normal order (default) 
A • advanced order • an order 11 Advanced to dtreetory company whm tc:leplloM scMc:e 

Is not active unlll after Final Service Order date, and the CUJI()fner v.ishcs to appear in 
the upcoming dtrcctory 

• 10 Service order type. 1 character. Values arc. 
C • indicates physical changes In service or equipment (Lc. Telephone number change) 
F • 'from' portion of an addreu change, used In conjunction with a 'to' order 
I · new InstAll 
0 · diseoMec:t/out of business order 
R • UJOd for record changes other !han service or equipment 

i e add ALST'1, 1\fl, change SRL, change of address it phyliealloeatton is not 
affected, add multi-listing.a. and to cbange caption set-ups 

T • 'to' portion of an address cbange, uJed in eonjunaion with a 'from' orrler 

NOTE 'F' and 'T' ordera can abo change the telephone number, al011g wtth the address, 
but should not be used for 1 telephone number only change. A 'C' order 11 uJed for 1 
telephone nnnber change 

• II Service order number· 6 to 8 digit ~ assigned to eallh service order 8 poSition 
alphanumc::ric. Numbera with leas than 8 digits should be left-justified and padded with 
1paces Tbb number is aui~cd by the servlee order Jystem It ia unique per aervice order 
Issued 

• 12 NP A • 3 dish Numbet' Plwllns Area (Area Code) This ls the NP A associated With the 
Location Code 

• 13 CatCSOf)' identifier· I cbataa.er Values are 
8 • Basic catesory Contains Ser.,.ice Name and Address, and Related S~ce Order 

mformation 



• 

• 

• 

1. • l..istina Clltgoty Contains lilllllg text for directory appearance 
R - Remarks Clltgory Contains dJrectory related remarlcs about !he order 
G- Billing Clltgory Con1ains billing addreu info. Used by GTE Dirce~orieJ Distribution 

Company (GTE/DOC) for distribution of dircctorie~. When Billing category is not 
provided, Service Address (from Buic category) is wed for distribution 

No1e EY(fy ~ onlc:r will consis1 ora minimum or I BIJic and I LiJtina catqory 
rcconl 

14 l.istmg tine sequcnc:e number - S dJsiu Sequcnc:e number keyed on each hnina Used 
prinwily for sequencina listings in a C&p11on structure This number must be Wlgned by 
the Jm'ic:e onlcr l)'ltcrn (or procedurally), and 11 required for capdoru Ills a ~e~quential 
number, normally wlgncd staning with 00100 (on the caption header lino), and 
incrementing by I 00 This method provide~ a rango of unused numben to bu u.ed when 
il1Kf1ing a new liadna bcrwccn cxiJiingliSiin&J 
i c To inwt a listing between 1ineJ 00100 and 00100, u.sign TRJmbcr OOISO to the new 

listing 

I S Listing line transactlon code - I ch&raaer V aluentc 
B - no cbangc on line Only lpplies to captions Indicates thiJ bJtin& in tho e&pliOII. hu 

no activity aplnst it Note. When a ea.ption fisltna 11 added, cbanged, and/or deleted. 
GTE/DC requires the entire caption struC1ure to be passed to l.MS 

D - delete lintJIIalina 
1 - inwt lintJiiatlna 

Variable ponion All fiddJ in tho varilble pan of the record ate identified with a mnemonic 
followed by an equal sian and tho field value or text u appbca.blc. The 6dd mnemonic: IS 
mdieatc:d in parentheaa Maximum length of the variable portion is 2S6 Any number of fields 
may appear in an onlcr, u lr•na as the field lc:ngtlu (mnemonics and text for aU 6eldJ combined) 
do not cxcocd the 2S6 cbatader limit All 6eldJ mull be follo-.d by a tern~ -colon 

liuic Cn1cgorv fields - uJCd for distn"bulion of directories and to build a valid c:ust0111Cf mailing 
nddress 

Service rwne (SN-) The rwne of the tub«n'bina C\lstomer Rcqwred for dinctory 
distn'bution only 

• 2 Service address Designates the 1pec:ific location of terminating telephone equipment 
Consista of tho fotlowrns ftdds 
a Servlce addrc:u (SA-)- houie number, d~roctlonal. and nrec:t name 
b Sub-location (SLOC•) ·JUlie number, apanment nwnbct, c:tc 
c. Community (COM•) - community name 
d State (ST•)- lllte code 
c Zip code (ZIP•) • 5 cfjgit zip code 



• 3 Reference service order number (R()a) -Is used only to relate an 'F' (from) order to 11S 
associated 'T' (to) order. Required on F and T orders 

• 41 Reference tclq~hone number (RO-TN•) ·It used only to relate an •p• (from) order, by 
telephone number, to ita auoclated 'T' (to) order. 

S Effective date (EFF•) • Teko billing effective date Thi1 is the date thal a service order's 
billable non-toU activity is to commence or eeuc 

6 Due date (DD-) • aervice order due date Required on Ad•'t!ICed ordcn Thi1 is LIM: day on 
which a ew~omer'a leiVice request ia scheduled for eomplc:tion 

• 7 Complc:tlon date (CD-) • Service order complc:tlon date Required \In all ordcn except 
Advanced and Record orders. This is the day a request for ICTVicc is fulnllcd 

• 8 CJ.us of JeNiee (CS•) • De&et c1au of ..Mc:e Valu• are R (Relldenual), 8 (BUJinus), 
T (Telco), and G (Government). Required by GTEIDDC only Clu.sifiea a ICMCC 
arrangement accord'ma to its usc. And Gnde of Serv!CIC. (I, PBX, CBX. c:tc) 

• 9 Number of dircc:tories (NOD•) • Number of dircct.oriea customer hu requested 

l.igjng Cateaorv FjcldJ • used for dircc:tory procwlng and appcarancc 

NOTE UJling deaocripton not p.wed in the order will be assigned tbc default value For 
tnmple, if a Non-published Usting is not Identified u such. it will default to Published 
status. 

• I Service order listin,g indicator • indicatea type of listing Values are · 
• PL-' • Primary luting (default) 
• AL-' • Additionalllaina This is an alpha!M!cicallinil18 in adduioft to. and havina the samoe 
telephone number u, Ita usoc:iatcd primary listing 
• A<>' • AJtemato Call listing. Tbiallsting type rofcn c:allcn to anot~ JCrVice oflhc same 
customer or to lho service or another CUJtomer 
'JU•' ·Joint Uwlistlng This listing type is provided to a buJiness curtomer who sheres a 
primary leiVicc with 11101~ business customer 
'CR• ' • Crou Reference 
'CP• ' ·Caption ll•tina indicator 

NOTE.: In a caption tentcnce. lhe PL. AL, CR. and JU may appear without Lhe equal sign 

• 2 Publilh Indicator • lndlcateJ appearance 1n the directory and/01' in dircc:tory assistanoe 
Values are. 
PB ·Published lilting (default). Listing willappcar in the directOrY and In directOrY 
assistance 
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NP • Non-published listing Listing will not appear 1n the directory and will appear m 
directory assiJtance u a Non-pub number 
NL • Non-listed listing. Listing wdl not appear in the c!it'eaory. but wdl appw m directory 
assistance 

3. Caption control number (CN) • Number usigned to thit em ire caption arrangement 7 
digitS maximum Same value u caption control number in fixed portlon of IClCOfd 

4 I !)dent level (tN) - I dlgil field whim lndleatCJthe numbc:r of po~lioJU to indent caption 
sublines 
Values are: 
0 • only valid on caption headers 
I • 6 • only valid on caption aubllnes 

S Selection control (SC) • I digit code which defines wtw type of product the lilting can 
appear in 
Valuc:t are 
0 • listing will appear in all products it is Scoped to (default) 
I · listing will appear in the Local directory only 
2 • hsting will appear in Local Traffic recorda only, will not print in a directory 
S • liJtlng will appear in Neighborhood directories only; will not print In a Local directory 
7 • listing will appear in the Local directory. and in Local and NPA Traflic rceorc!J 

• 6 ACCOWit type (AT)· I dipt code which defines the type of liJring. Valuet are 
I · Rc:tldentialllsting (default) 
2 • Business lilting 
J • Profc:tsionallisting 
4 • Govcmmc:ntlisting 

7 Foreign listing indicator (FL) - lndicatc:t the listing it forei8JIIO the Exchange in which it is 
to appear When a lilting it appearina in a ditcctory other tlw1 his Local ditcctory. the Fl.. 
code, followed by a 4 digit Location Code of the directory in which it is appearing. mwt be 
lcyod (i e. FLI234) 

• 8 Name fiddJ arc defined u (ollowt 
a Lut Name or rll'lding Word ofBUJlncu Name (LN•) 
b Fim Name or rc:tt of BUJiness Name (FN•) 
c. Title/degree (TD•) 
d Business designation (DE•) 
o Niclcnamc (NN•) 

f: File-as (P A•) • required with numeric Finding Word (i e. LN• 3, FN• M, FA• Thl'eo, 
M.) h used to sequence llttinp when normal sequeneina rulc:t will not file the listing 
u required 
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• 

8 Leuer JeqUenc:e md!cator (LS) • Uldicates that the lUring is to be soned u ldters 
instead of a word 

9. Address fields arc defined u follows: 
a HoUJe number (HN•) 
b Stm:t dll'ection (DR•) 
c Street namo (ST•) 
d Sub location (SL •) 
e Community (CM•) 
f Zip Code (ZP-) 

Note: If customer requests his address to be orniued from the directory, the address fields 
are not puled on the service order. 

10 Telephone number (TN•) ·This IUUAlly ~ntalns the 7 digi&ldcpbonc number, unleu the 
area c:ode is required to print in the dir~tory In this case, it will appear u TN'"XXXIXXX· 
xxxx 

II Line of information (U•)- Extra line ofinformation (t.ext) which is to appear bdwcen the 
name and address fidds in the directory 

12 Caption information (CJ•) -1.5 used to describe Caption information such u subcaption 
header or icrmtllkc "Ofo" and ''Rca", nus field is used to dCICribo all dCICriptive or 
informational word& and terms in c:aptlon arranaemm11 that are not daulfiCld u pan of the 
IIMIC or address lielcb, telephone number, dialmg instructions, ahemate calli, line of 
information, right-justified text, or centered information text 

13 Alternate Can (Ac-}- Alternate call text used'" caption sublines I e After Hours~~ 
SSS-1212 

14 Oialina instructions (DI.Jo) • Left-jl!llili~ dialina i~ON (tcx1) whidl p~cs tho 
telephone number Use ofthls flcld causes text to break and indent under the listing name. 

IS. Right justified text (RJ•) -!Right-justified diallna instructions (text) which prcc:edcs the 
telephone number 
i e. Doe John Metro Number SSS-1212 

16 Ceotercd informauon (CE•)- Text which prin11 on the line (ollowint •ho telephone number. 
centered in the column 
i e. Doe John .Mdro Number SSS-1212 

No CJwae To Calling Pany 
I 7 Class Hendlns (CLH•) • Required for New lnnall Bu.tiness listings, unleu clUt heading It 

NONE. h wed in a clusifled dired.ory or in the Yellow Pages to group buJlness UJtings by 
productS sold or service• performed 
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• 

• 

18. Retained Remarl( (RMKR.•) • This fonnatted remark will identify the customer is switching 
service to an Alternate Locai.Exchange Carrier (ALEC) For1111t is 'RMKR• 
ALECxxxxx'. Note: xxxxx is the ALEC Identifier, if known. 

Remarks CA!cgory 

I. RemarkJ (RMK•) • Conlail\5 frco-fonn texllspccial instructiora ~rding I he dir«~ory 
listing. 

BUlin a Category (for Items l-4 if difl'erent than service address) 

I. Directory delivery address designator (DDA•) • Indicates whether to use the Billing or 
Service address for directory delivery. Values are· 
BA • use billing addreas 
SA - u5C 5Crvic;c addrm 

• 2 Customer billing address (BA•) 

• 3. Bill name identification {BNI•) 

• 4. Bill name idct~tification ph.tue {BN2•,1fapplicablc) 

• 

Trailu record - will contain !he I~ ian count of tho ttanmliuion file 

I . Transaction count • 9 posl lion numeric This count include~ the Heades- and Trailer records 

Rwml L&youl! 

HEADER RECORD 

field Name Sju 
Record length 
Filler 
Open.t!ng group code 
File sequence number 
Transmission date 
Transminion time 

'LISTING RECORD 

foan&l 
2 binary 
2 low-values 
2 alphanumeric 
9 numeric 
6 numeric 
6 numeric 

iFjeld Name Sjze Format 
Record length 
Filler 
Transaction date 
Transaction time 

2 binary 
2 low-values 
6 numeric: 
6 numeric 
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Telco Code 
Directory number(a) 
Aller 
Main tdepbone number 
Filler 
Location code 
C.pUon control number 
Service order tlJtills type 
Service order request 
Service order type 
Service order number 
NPA 
Cat.egory identifier 
Listing line seq num 
Listing line trans code 
Variablc tm 

TRAILER RECORD 

field Name 
Record length 
filler 
Trailer ld 
Transaction count 

file Qenmritlig 

Size 

3 numeric 
30 alphanumeric· left justified, padded with spaces 
6 spaces 
7 numeric 
I spaces 
4 numeric 
7 numeric 
2 alpha 
I alphanumeric 
I alpha 
8 alphanumeric • left justified, padded wtth spaces 
l I'AimeriC 
I alpha 
S numeric 
I alpha 
2S6 alphanumeric 

FOII!\lt 
2 binary 
2 low-values. 
8 alphanumeric· value 'TRAILER. a' 
9 numcrio 

The LMS SCIVice Order ftle Is 111 a variable, blocJced fonnat The record lcngsh aJ 3S2. and !he 
block size is 23,476 File can be an EBCDIC or ASCII fonnat 

File should be roeeived daily via eleotronlc tra.nsmlssion Preferred communication methods 
include TCPIFTP and DirectCoMCC:t 

l. DlSTR.I8UTION 

DistributaonJ nwle in accord with S~ion 4 02 will include proc:essing Proloider's serw:e orden 
for direetories (transmilled rughlly to GTB); providing Provld~ ICtVice aubacnbers with 24 hour 
access to GTE'• toll frc.ll-800 lntem:tivc volce ruponse directory orderina ~Y~tern. and $1\ipmcm 
of ProVIder's service IUbscriben' directory orden within 24 houri 

The fees for directory diStributions made an accord "ith Section 4 02 and dclcribed in the above 
paragraph shall be reuomble and bued on the c;oru o(furnl$hing distribution in !he ~phic 
uea anvolved 
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Fees m~~y be dwtJcd wnh one hundred twenty ( 120) d&ya' pri« wrinen oo~ Fees will be 
invoi~ monthly Such invoice will be acoompanicd by ali11 or Provider's ~ a~bstriber 
names. addreucs. and telephone numben to whom directory orden were shipped Provider will 
pay GTE'a invoice within thiny (30) d&ya after receipt 
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