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Ua .. viaioa to Propoood Tar-iff of Movin<J Nadia, lllC. 

Ene.liltled for- flllnCJ are r evised propos ed tari ff paCJ8& 13, 

14, 15, 25, aad 28, pel' -v diaeussio n vith Ji• strong. 

In additioa t o tile c bB114'1B SfM!el H cally r equested by .Ji•, 
I have revised tbu uectio n nllllbednq on the inc luded fNi99"· 

Aleo eQC:loaed is a c:opv o f RovinCJ Jledia•s Sec r e tary of 
But. &utbority. 

Questioaa reprdi119 t~b: revision should be direet4td to IIV 
attention at (407') 740-8575 . 

Pleaae eek-lodiJU r ecol pt o f thJu f l llnq by r oturnlnq, 
fU.--..p.d, ttMt extr-a copy of t his cove r l e t ter i n tho 
Mlf•addne&ed, at r(H envelope enclosed fo r- thi s purpose. 

Tbank you for your assistance. 

:??~ 
Carey ltoeMl 
Consultant to 
Ro¥i119 Redia, Inc. 

CC I Delroy C~ll - lloVlllq Redia 
lti• Peaa - t'PSC 
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411brida Tariff 10. 1 
Ori9i .. l ..... t u 

••• •·•- _, •• - ••,•n!ll-1, c-·•·) 
a ·• cat II* IAlil:Ja.llir .. ,., 

•·•·' 

••••• 
••••• 

••••• 

••••• 
••••• •.•. , 

Credit: allow•- for the iatenuptioa of a.rvic:e ia 
Abject t.o tiM teaeral UabiUty provialOIUI Mt 
fonla ia tlaia tariff, c:wtc.en aiMU nc:elva ao 
cAdit allowrace for tile iatatnaptioa of •rvlc:e 
WlliCh !a cl• to tiM c IIJ•av•• tead119 or ediuatintJ, 
~U9HC• of tiM Cli.t-r, ·ol' to ·tlie talilure of 
et@Mla or ..U,...t ptovicled br tiM Cuat-r. 
1M CUt, r .... lei IIOtUy tile C 11-r WIMa tM 
C n r 1a ...,.. of .., lltternptioa ia •nice 
for W!cll a credit allow•IIC'e ia daaired. ..fore 
bel89 9lvaa aucll aotic:e, · tile Cuat-r allall 
aillcertaia t1wat tile trouble ia aot bei89 c:auaed br 
.., actioa or oaiuioa vitlaia tile cu.tc.er • • 
~~. or ia 110t ia wiria9 or equJf 1t, if aay, 
fld'lliaiMd br tile ~r ia c:oauc:tioa witll tile 
c ""IDY'• •nicn. 

llo cnllit ia au~ ia tiM ..... t •nice ~ be 
illtencpled 1a order to prowida routiae •nice 
.... ity or related iavaaU .. UCIIIa. 

llo credit allall be aU~ fori 

&. Waillll'll of •rvic•• or faciUUea of the 
~rror 

a. failure of urvicn or equi ... at cauaed br the 
1189llteac• or willful acta of tile ~r. 

~t for i.~lluptioa .-a11 c ace after 
a.toaer aotUiea C 3JIDV of tiM iatarrvption and 
ceena wlwtll •rvic:aa llava beaD r8ftored. 

~ta are applicable oaly t.o tbet: portio11 of the 
__,ice laterrupted. 

Wor pucpoaea of credit eo~~putaUoa, avery aonth 
.UU bli couidared to heva 120 llcnu·ill • 

llo, credit .UU be allowed for aa i~rnaptioa of a 
coatinuoua cltaratioa of leae tllail t- lloura. 

IIMGa f•INHF D, IH7 DiRfitia 

IIIUD lfl 



... ~orlde tariff ~. 1 
odgiul &beet 14 

-~·· - -...-, ca.r••· t 
••• • •• Alii' lllr ca..t••·• 

a.t.l "-C~r sbail be credit4d for en iaterruption 
of t~ ~ra or ~r• at a ~ate of 1/'720~ of the 
~Illy he:Urri"' ella1"98 for tM Nnin affected 
fOI' ..cia ~ 01' Mjor fractl.oa tller-f tllat tbe 
iatenqtioe eaau..... C.lc:ulati- of credit 
llllall lbe ..... ia aceorchnce witll tile following 
fo,..laa 

•·• u.,u*' 

Credit - • I I 
720 

•&• • ou~ tiM ira ~. •1• • t:otel ~Illy ellar.- for affected fecUity 

a.t.a "- u•iUty of tbe c.,...-.y for eny cla.ia or to .. , 
•11•••• or drs .. Uac:lucU"' iadinct, epecial, or 
COPII11111l&.l drill) tor M'/ inttrnD&ion, 4eley, 
enor, -tuJ,oa, or defect la eny .. nln, fac:Uity 
or tr--ialoe prcwided Ullder tble tariff aball 
110t exceed en n 'Vnt equivaleat to the 
pi'OfOrtioeete c:1tar9u to tM eutoMr for the 
period of .. rwice or tile facility prowided 4uring 
Wicla eiiCil iateuuptioa, delar, enor, oeiaioe, or 
•feet oceun. 

••••• "- c a ,_, .UU 110t be Ueble for a-r cleia or 
loee, •'Cfinne, or 11....- Ciaclwt•nt indirect, 
llfeCUl, or connqueatlal dni .. ), for any 
latenllif't:ioa~. delay, error, oeiaioa, or otber 
4alact la aiiiJ Mnice lecUity., or tru81i~iora 
pcovu.d • 11r tbiJ qaoiff, U N"eed 11J at pereon 
or .. uty otMr t1taa tile c 1l'•Y, 11y any 
MlflllOticila of _, Nniee or fecihty provided by 
a.y otber carrier, bf lUI)' act of ODd, fin, -r, 
civil cliJtudienn, or act of .,.,..._t, or IIJ enr 
otMr aeun ...,and tile c a IIIJ''I dia.ct eo.trol. 

IDOiih f6uuy 21, iii7 IJIA.-tlfia 

IIIUID IYI 
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.odd& Tal'iU aeo. 1 
Od.,U.l lllnt 15 

••• •·•- ...... --..--. c-·•·• ... .. .... ., , ..... , 
••••• 

••••• 

ftie c • ., .uu Mt ... u•l• lor' aad .Ull be 
fillly t;¢ J.Ued Md IMlct baml ... br CllftGMr ud 
I' cdllitr .,.u.t .., claill or 1~ •• .,..,., o.r 
111!tf:• U) for dei~J.oa, 1••101 of pr!Yacy, 
111ft a 1111at: ~~ coprJ"it;lat or fjlteat, uaautbodaed 
- of _, tr•• nn, t.r* ..-. or •I'Yice Mrk, 
afalr a 1 tttiUOI, lat.erfenace witll or 
!li...,.......iatioa or wiolaUOD of uy ocmt.rect, 
JCl)lfiAIUI'y 01' Cnftift dtlllt, ot .., otMI' iajury 
t:o _, ,.,_, r. JIILJ, 01' eat:!~ ai'IDIIMJ f~ tM 
..terlal IMUI, ~for.t101, or coatHt l'ft~talecl to, 
UnrrU:t.act, JCGCITII., t:nn11ed, 01' ueed by CiiiiY 
.... ,. dtla tariff, or CU) lor c an ct .,, 

5 lat!f, or .n 1 UIMJ c 11111'• lac I Uti•• with 
CU.t r • or IJttcriiMir•~r~ or~. or 
CUi) for .., aft or ~ of tiM c.t r or 
IJIInrU.r, or (iY) for _, ,._a lajuy or 
cSeitll of .., •noe, or for _, 1- of or dt"'98 
to llllnrJ.IMirfa or ~r•• pe..iaM or_, otiMr 
JC. tn~, ltlrtiMr ond br Oullt 1 r, I t ariber or 
otllien- auaetl ctlnetly or: .l..,clir«tly bf tb.e 
·•altallaioa, Miattatace, lCICatto., COidlU~. 
~aUoa, fallU'e or 1 :al of ..-1J at or 
wld:l pn~rlclld ~ tiM c ~=:6 1f DOt dlnctl'y 
c••~ 11r -.u .... of tiM 1111. 

,.. c a••r will pnwlde credit 01 c11ar9H diaputed 
Dr cutadter la writ.I.At u.t an YerUlecl .. 
h:anwt a., c snr. If objactioa ia writiiMJ 1a 
IIDt .-J.wd a., c a r r wltlli.a • nan +1• pel'iod 
of tirre alur bill la nadand cu deterainecl by 
cut• .. 1• _.. nt'lleUI'J poU:CJ), tiM account 
... U a. d· II OI>Uwt ... biMIIMJ .poa tbe 
Ollt I r • ... ............... ··- ... . 

IIM&Z' f1inaaay D, iAf D»RfiWa 

JIIUID HI DelJOV ca •· fneideat 
..,1119 •••••· lac. aae • 66tll lti'Dft 
~ .. 1. Plorlda JJl66 



. . • •• • lllltaaa,, .. 

zru• •·•- II II''.._ • -•t,.,,., c-·•·• 
J,J M=t .. ef Oella 

J~J.I 

J,J,I 

J,J,J 

Lolli dlwtuee UGIII clwlrtM an t111111 on tile .atual 
•alp of IIDWJ.at llildlG1G M&Wrko 

t'£81 .. 1111tu .... tile oeUecl wtetloe ie ••r:onec:t 
Cl••·• ..... • tw • ., c-.... uoa le poeaUtle), '"' 
.WnlMd tiJr Gtllilli'd ,..._,ry Mtllclcla teMrally 
lG ... for ucertelal .. •• sr, liiCilt~~U .. MrdHr• 
n ar ..,.rvlaiott ia *lola tile local talepllone 
c 1 IIJ 111111 • ai ... l to tale •&tell or the 
aofhiii'G uUUii .. Mlillo toiMI detaoti01. 

Clli111•l• t.lila ..... wMa tiiiG oellad or calling 
perty t:n11 •• wlllcllaver ocet~n Urwt. 

iDDDa fariiii D., 11,17 &IRfifta 

IISOIID na Del~ ca •• Pnaldeat 
lllwi .. lledia, tee. 
G2te ._ 64tft: Street 
•'--'• florida llltt 



0 • 

••• .. ... pitlilii .. ljliitlal .... 

-····· 

0 

••••• 

-····· 

tr•ilearilled nelclfttiel C'UiJU..re or autllor:hjtd 
liMn of cutoMn'1 Mrvlcea Wbo an c:eM:ifiecl -
llaedlc Jlld an •• ;~ fr011 itPUcable · Directo~ 
AQ~ cllaqe.,~~ (drmld U. C t;uy fieqin 
ofla'd . .-, _ ~ll• Mrvlcel for ~be flr:at so directory 
... anaac. cell• per _.,tK. 

..... • ... u.. ...... ~"'- .... 
.for cou ~·11• recaiYecl fi"GII tile relay Mrvic:e I 
call c:lau'CJH, iliaU M diacoUIIUid by, SOt ft'oe the 
~nilite .,..ucale uaac;a rat. for • volco 
..,....ley call, ••e• tiNii~ viler~ tbiil calllllfl or 
called ~' ieclieatea tllat aitlber ~' Ia bot.h 
..._.,.. ail Yiaually lepeincl1 tile call ahall IMi 
dl~lllltM 60 percaat. 

IIJIGIVIt 
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