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April 2, 1997 

Florida Public Service Commission 
Division of Administration, Room G-50 
I 0 I East Gaines Street 
TaJJabassee, FL 32399-0850 

Re: TEL-LINK of Florida. L.L.C. 's Application for Authority to Provide 

Interexchange Telecommunications Service Within the State of Florida (the 

"Application") 

Dear Sir/Madam: 

Enclosed is the original and thirteen (13) copies of the Application. Please file the 

Application in your usual fashion aDd return one file-stamped copy to us in the enclosed 

envelope. 

AJso enclosed is our check in the amotmt of $250.00 to cover the cost of fiJing the 

Application. 
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Mr. Te.ll)' Fields, VP- Finance 
TEL-LrNK of Florida, L.L.C. 
(with enclosure) 

Chock received wtth Mno antt 
forwarded to Fl~ fOf depOIIl 
Fl~t to forwsrd o r.opy of cheCt 
to RAR with proof of deposit. 

Walt Sapronov, Esq. 
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APPLICATION PORK 
FOR 

AUTBORITI TO PROVrDB INIIRIXCJIANGB TELBCOMMQHICATIONS SERVICE 
WITHIN TBI STATE OP FLORIDA 

1. This is an application for (check one): 

(X) Original Authority (New company) . 
( ) Approval of Tran•fer (To another certificated company) . 
( ) Approval of A••ignment of exi•ting certificate (To a 

noncertificated company) . 
Approval for tran•fer of control (To another" certificated 
company). 

2. Select what type of business your company will be conducting 
(check all that apply) : 

( ) Facilities ba•ed carrier - company owns and operates or 
plana to own and operate t elecommunications switches and 
transmission facilities in Florida. 

( ) Operator Service Provider - company provides or plans to 
provide alternative operator services for IXCs; or t oll 
operator services to call aggregator locations; or 
clearinghouse services to bill such calls. 

(X) Re•eller - company has or plans to have one or more 
switches but primarily leases the transmission facilities 
of other carriers. Bills its own customer base for 
services used . 

( ) SWitchleaa rebiller company has no switch or 
transmission facilitie• but may have a bi lling computer. 
Aggregates traffic to obtain bulk discounts fr~m 

underlying carrier. Rebills ~,d ~s~rs ~t ~ rate above 
ita discount but generally be l ow the rate end users would 
pay for unaggregated traffic . 

( ) Multi-Location Di•count Aggregator - company contracts 
with unaffiliated entities to obtain bulk/volume 
discounts under multi-location discount plans from 
certain underlying carriers. Then offers the resold 
service by enrolling unaffiliated customers . 

3. Name of corporation partnership, cooperative, joint venture or 
sole proprietorship: 

TaL-Lr.MK of Wlorida, L.L.C. 

OOCUMr'•l t. ·~: ~R -CA,. E 
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4 . Name under whi ch the appl i cant wi l l do bus i ness (fict itious 

name, etc . ) : 

TBL·LINX of Florida, L.L.C. 

5 . Na t i onal address (including street name and number , post 
office box, city, state and zip code). 

8601 Dunwoody Place, Suite 406 
Atlanta, Georgia 30350 
(770) 552-9840 

6. Florida add.ress (including s treet name and number , post off ice 
box, city, state a.nd zip code): 

The Applicant conduct• bu•ine•• from i t• headquarter• in 
Atlanta, Georgia. The Applicant'• re;i•tered agent in 
Ploricla i• li•tecl below at 9(b). 

7. Structure of organization; 

( ) Individual ) Corporation 
( ) Foreign Corporation ) Foreign Partnership 
( ) General Partner•hip ( ) Limited Partnership 
(X) Other: Applicant i• a Plorida limited liability cc=pany. 

8 . If applicant is an individual or partnership, please give 
name, title and address of sole proprietor or partners. 

Not applicable. 

(a) Provide proof of compliance with the foreign limited 
partner•hip •tatute (Chapter 620 . 169 FS), if applicable . 

Not applicable. 

(b) Indicate if the individual or any of the partners have 
previoualy been: 

(1) adjudged bankrupt, mentally incompetent, or found 
guilty of any felony or of any crime, or whethe.r 
auch action• may result from pending proceedings . 

Hot applicable. 

(2) officer, director, partner or stockholder in any 
other Florida certificated telephone company . I f 
ye•, ;ive name of company and relationship . If no 
longer a••ociatecl with company, give reason why 
not. 

Hot applicable. 



9. If incorporated, please give: 

(a) Proof from the Florida Secretary of State that the 
applicant has authority to operate in Florida. 

Corporate Charter Number: F97000000302 

(b) Name and address of the company's Florida registered 
agent. 

TBL·LXNX of Florida, L.L.C. 
c/o CT Corporation Syatem 
1200 South Pine Ialand Road 
Plantation, Florida 33324 

(c) Provide proof of compliance with the fictitious name 
statute (Chapter 865 .09 FS), if applicable. 

Fictitious name registration number: Not applicable. 

(d) Indicate if any of the officers, directors, or any of the 
ten largest stockhoiders have previously been : 

(1) adjudged bankrupt, mentally incompetent, or found 
guilty of any felony or of any crime, or whether 
such actions may result from pending proceedings. 

None of Applicant'• officer• or member• baa 
been adjudged bankrupt, mentally incompetent, 
or found guilty of any felony or of any crime. 
Further, no auch action can reault inaamuch aa 
no .uch proceeding• are pending againat any of 
Applicant'• officer• or ..-hera. 

(2) officer, director, partner or stockholder i n any 
other Florida certificated telephone company . If 
yes, give name of company and relationship. If no 
longer aasociated with company, give reason why 
not. 

None of Applicant'• officer• or member• ia an 
officer, director, partner or atockbolder in 
any other Plorida certificated ~elephone 

c=rpany. 
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10. Who will serve as liaison with the Commission in regard to 
(please give name, title, addr ess and telephone number): 

(a) 

(b) 

The application1 

Walt Sapronov, Esq. 
Charles A. Hudak, Esq. 
Gerry, Priend • Sapronov 
Three Ravinia Drive 
Suite 1450 
Atlanta, QA 30346- 2131 
(770) 399-9500 

Official Point of Contact for the ongoing operations of 
the company 1 

Mr. Terry Pielda 
Vice President - Finance 
T&L-LIHX of Florida, L.L.C. 
8601 Dunwoody Place, Suite 4Q6 
Atlanta, GA 30350 
(770) 552-9840 

(c) Tariff 1 

Walt Sapronov, •sq. 
Charles A. Bu4ak, •sq. 
Gerry, Friend • Sapronov 
Three Ravinia Drive 
8uite 1450 
Atlanta, GA 30346-2131 
(770) 3tt-t500 

(d) Complainta/Inquiriea from customers; 

Hr. Terry Pields 
Vice Preaident - Finance 
T&L-LXMX of Plori4a, L.L.C. 
8601 Dunwoody Place, Suite 406 
Atlanta, GA 30350 
(770) 552-9840 

For twenty-four hour aeeietance, pleaee contact 
Applicant 's C\asta.er Service Depart:ent atr 1-800-

820-2886. 

11. List the atatea in which the applicant: 

(a) Has operated ae an interexchange carrier. 

Applicant ia not authorized to provide long 
distance telecc-s.anications eervice in any state at 
thia t!.e. 
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e . 
(b) Has applications pending to be certificated as an 

interexchange carrier. 

·. 

(c) 

Applicant baa filed, or intend• to file, 
application• to resell telecommunication• aervice 
in the atatea of Alabama, Arkan•a•, Florida, 
Georgia, Illinoia, Idaho, Kentucky, Kiaaiaaippi, 
Montana, Nevada, New Mexico, South Carolina and 
Utah. 

Is certificated to operate as an interexch~nge carrier. 

Applicant baa not received authority to operate aa 
an interexchange carrier in any atate at thia time. 

(d) Has been denied authority to operate as an interexc hange 
carrier and the circumstances involved. 

Applicant baa never b•en denied authority to 
operate aa an interexchange carrier. 

(e) Has had regulatory penalties imposed for violations of 
telecommunications atatutes and the circumstances 
involved. 

Applicant baa never been aaaeaaed regulatory 
penalties for violations of federal or etate 
telecommunicatione atatutea. 

(f) Has been involved in civil cou.rt proceedings with an 
interexchange carrier, local exchange company or other 
telecommunications entity, and the circumstances 
involved. 

Applicant baa never been involved in civil court 
proceedings with an interexchange carrier, local 
exchange COIIIPany or other teleo~t.cationa 

entity. 

12 . What services will the applicant o ffer to other certificated 
telephone companies : 

( ) Facilities. 
( ) Billing and Collection. 
( ) Maintenance. 
(X) Other: None. 

13. Do you have a marketing program? 

Operators. 
Sales. 

Applicant aarketa ita services through employee aal•• and 
aarketing peraonnel. 
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14. Will your marketing program: 

( ) Pay commissions? 
( ) Offer sales franchises? 
( ). Offer multi-level sales incentives? 
( )' Offer other sales incentives? 

Not applicable. 

15. Explain any of the offers checked in question ~4 (To whom , 
what amount, type of franchise, etc.) 

Not applicable. 

16. Who will receive the bills for your service (Check all that 
apply)? 

(X) Residential customers (X) Business customers . 
( ) PATS providers. ( ) PATS station end-users. 
( ) Hotels and motels ( ) Hotel and motel guests. 
{ ) Universities. ( ) Univ. dormitory r:3idents . 
(X) Other: (specify) Applicant permits users of ita prepaid 

calling card. service to purchase additional telecom~DUDicationa 

services using a aajoZ' clC'edit card. Accordingly, any of the above 
who purchase such acSditicmal services could. Z"eceive a bill on their 
credit card foZ' Applicant's service. 

17. Please provide the following (if applicable) : 

(a) Will the name of your company appear on the bill for your 
services, and it not who will the billed party contact to 
ask ~estions about the bill (provide name and phone 
number) and how is this information provided: 

Applicant' a name and toll-flC'ee telephone number for 
custoaeZ' service will appear on the customer'• 
stat ... nt. 

(b) Name and address of the firm who will bill for your 
services. 

At this title, Applicant intends to enter into a 
billing agreement with b~th credit card companies 
and a non-affiliated billing contraotoZ'. The 
billing contZ"aotoZ' will bill for Applicant'• 
•ervices through its existing billing and 
collecticm agreements with local exchange c0111panie• 
in the State of Wlorida, or other third party 
billing ca.panie•. 



18. Please submit the proposed tariff under which the company 
plans to begin operation. Use the format required by 
Commission Rule 25-24.485 . 

. Applicant' • propo•ecl tariff i• attached hereto at Exhibit 

" •A• • 

19. The applicant will provide the following interexchange carrier 
services (Check all that apply) : 

NTS with distance sensitive per minute rates 
Method of access is PGA 
Method of access is PGB 

---- Method of access is PGD 
:::: Method of access is 800 

NTS with route specific rates per minute 
---- Method of access is PGA 

Method of access is FGB 
Method of access is PGD 
Method of access is 800 

_.JL NTS with statewide flat rates per minute (i. •., not 
distance sensitive) 
Method of access is FGA 

---- Method of access ie PGB 
---- Method of access is PGD 
-11_ Method of access is 800 

____ NTS for pay telephone service providers 

____ Block-of-time calling plan (Reach out Florida, JU.ng 
Aaarica, eta.) 

800 Service (Toll free) 

____ MATS type service (Bulk or volume discount) · 
Method of access is via dedicated facilities 

:::: Method of access is via switched facilities 

Private Line services (Channel services) 
(For example, 1 . 544 Mbps, DS-3 , etc . ) 

____ Travel Service 
Method of access is 950 

:::: Method of access is 800 

900 Service 



Operator Services 
---- Available to presubscribed customers 
===: Available to non presubscribed customers (for example, to 

patron• of hotels, students in universities , patients in 
. hospitals) 
~ Available to inmates 

Services included are& 

Station assistance 
Person-to-Person assistance 
Directory assistance 
Operator verify and interrupt 
Conference Calling 

20. What does the end user dial for each of the interexchange 
carrier services that were checked in services included 
(above) . 

A description of Aprylicant'a services ia attached hereto 
at Bxhibit •s•. 

21. Other: Not applicable. 



APPLICANT ACJQfOifLIDGIKINT STATIMINT 

1. REGULATORY ASSBSSNBNT PBB: I understand that all telephone 
companies must pay a regulatory assessment fee in the ~ount 

· of .. 15 of one percent of its gross operating revenue derived 
from intrastate business. Regardless of the gross ope,ating 
revenue of a company, a minimum annual assessment fee of 
$50.00 is required . 

2. GROSS UCIIPTS TAX: I understand that all telephone companies 
must pay a gross receipts tax of two and one-ha~f percent on 
all intra and interstate business. 

3. SALBS TAXa I understand that a seven percent sales tax must 
be paid on intra and interstate revenues . 

4. APPLICATION FEia A non- refundable application fee of $250.00 
must be submitted with the application . 

5. LSC BYPASS USTlliCTIOHS t I acknowledge the Commission 's 
policy that interexchdnge carriers shall not conc~ruct 

facilities to bypass the LECs without first demonstrating to 
the Commission that the LEC cannot offer the needed facilities 
at a competitive price and in a timely manner. 

6. RBCBIPT AND 'DNDDBTAHDIHG OJ' ROLBS 1 I acknowledge receipt and 
understanding of the Florida Public Service Commission's Rules 
and Orders relating to my provision of interexchange celephone 
service in Florida. I also understand that it is my 
responsibility to comply with all current and future 
Commission requirements regarding interexchange telephone 
service. 

7. ACCURACY OJ' APPLICATIONt By my signature below, I attest to 
the accuracy of the information contained in this appllcation 
and associated attachments . 

TEL-LINK of Florida, Inc. 
(Applicant ) 

By~ r=.u 
Tercype1ds 
Vice President - Finance 

Date :----~~~~7~(---'~7 ____________ _ 
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APPINDIX A 

CIRTIPICATI TMNSPIR STATBMJNT 

I, . , 

current holder of certificate number , have 
reviewed this application and join in the petitioner's request . 

signature of owner or chief officer 
of the certificate holder 

Title 

Date 



i 

t 
t 
f 

APPINJ)IX B 

Ct7STQMIB DEPOSITS AND AD\'ANCB PAYMINTS 

A etatement of how the Commission can be assured of the 
security' of the customer' s deposits and advance payments may be 

responded to in one of the following ways (applicant please check 

one) 1 

( X) The applicant will not collect deposits ;:or will it 
collect payments for service more than one mont:h in 
advance. ~ 

The applicant will file with the Commission and maintain 
a surety bond in an amount equal to the current balance 
ot deposits and advance payments in excess of one month . 
(Bond must accompany application) . 

Vice President - Finane~ 
TEL-LINK of Florida , L. L.C. 

y ')(-F) 

Date 



APPBNPIX C 

INTMSTATI NITWOU 

1 . POP.; Addre eee s whe r e l o-::ated, and i ndicate if owned o r 

leased. 

Aa a reaeller, Applicant' • aervicea will be provided from 
current or future location• where ita underlying carrie r 
maintain• a point of preaence. 

2 . SWITCHES : Addres s where l ocated , by type of' s witch, and 
indicate if owned or leased . 

Aa a reaeller, Applicant'• aervicea will be acceaaible 
froa all location• where ita underlying carrier maintain• 
switched ace••• facilitiea. 

3 . TRANSMISSION FACILITIES : Pop-to - Pop facilities by t ype of 
facilities (microwave, fiber, copper, satellit e, e t c.) and 
indicate if owned or leased . 

POP- to-POP Qwnership 

Applicant doea not .. intain tran.aiaaion facilitiea 
within the State of Plorida. 

4 . ORIGINATING SERVICE: Please provide the list of exchanges 
where you are propoaing to provide originating service within 
thirty (30) days after the effective date of the certificate 
(Appendix D) . 

5. TRAFFIC RESTRICTIONS : Please explain how the applicant will 
comply with the EAEA requirements contained in Commission Rule 
25- 24.471 (4) (a) . 

Applicant repreaenta that it ahall liadt ita intra&AKA 
aervice to WATS and HTS toll aervice. Applicant haa the 
ability to acreen all calla and ahall block any other 
UD&uthori•ec! intr&LATA local call. Applicant f~ther 
repreaenta that it c!oea not reaell private line aervicea. 

6. CURRENT FLORIDA INTRASTATE SERVICES : Applicant haa ( ) or 
has not (X) previously provided int rastate telecommunications 
in Florida. If the answer i s bu, fully desc r J.be t he 
following: 

(a ) What aervices have been provided and when d id these 
eervicea begin? 

Hot applicable. 



(b) If the services are not curre ntly offered, when were they 
discontinued? 

Not applicable. 

Terry Peds 
Vice President - Finance 
TEL-LINK of Florida, L,L.C. 

3-'t - E-z 
Date 



APPENPIX D 

PLORIPA TILEPBONJ EXCHANGES 

QS ROJlTBS 

Describe the &ervice area in which you hold yourself out to 
provide service by telephone company exchange. If all services 
listed in your tariff are not offered at all lpcations, so 
indicate. 

In an effort to assist you, attached is a list of maj or 
exchanges in Florida showing the small exchanges with which each 
has extended area service (EAS) • 

t .a 0 ....... . 2 ... 

Vice President - Finance 
TEL-LINK of Florida, L. L. C. 

)- )1- ~ 

Date 



EXHIBIT •A• 

TARIPP 



e TELECOMMUNICATIONS SERVIce 

TEL· LINK of Florida, L.L.C. Florida Tariff No. 2 

TELECOMMUNICATIONS SERVICES 

Applying to Resale of Intrastate 
Common Carrier Communications 

Services Between Points in the 
State of Florida 

AND 

CONTAINING RULES AND REGULATIONS 

GOVERNING SERVICE 

Oriainal Page 1 

... 
This tariff is on file with the Florida Public Service Commission and copies may be inspected, during 

normal business hours, at TEL-LINK of Florida, L.L.C!s, 8601 Dunwoody Place, Suite 406, Atlanta, 

OA 30350. 

Issued: 
By: Mr. Tmy flelck, YP.fiDanc.t 

TI!I,LINK of Florida. L.L.C. 
1601 Duuwoody Piau, Suite .C06 

Atlanu, OA 30350 

Effective: 



e TELECOMMUNICATIONS SERVI4t 

TEL-LINK of Florida, L .. L.C. Florida Tariff No. 2 
Original Page 2 

CHECK LIST 

Pages {to 31 are effective as of the date shown. Revised sheets as named below contain all 

changes from the original tariff that are in effect on the date thereof. 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 

luued: 

REVISION NO. 

Original 
Original 
Original 
Original 
Origina1 
Oriainal 
Original 
Origina1 
Orfgina1 
Oriafnal 
Oriainal 
Oriafnal 
OriJinal 
Oriainal 
Oriainal 
Origina1 
Oriainal 
Origina1 
Oriafnal 
Origina1 
Oriainal 
Origina1 
Origina1 
Original 
Oriainal 
Oriainal 
Origina1 
Original 
OriainaJ 
Original 
Original 

By: Mr. Teny Field&, VP·FinaDcc 
TEL-LINK of Florida, L.L.C. 

1601 Dunwoody Piau, Suite 406 
Atlanta. OA 303$0 

REVISION NO. 
4 

EtrcctJvc: 



TELECOMMUNICATIONS SERVI. 

TEL-LINK of Florida, L.L.C. 

SYMBOLS 

Florida Tariff No. 2 
Orlalnal Paae 3 

Whenever tariff sheets are revised, changes will be identified by the following symbols: 

(C) To signify changed regulation. 

(D) To signify deleted or discontinued rate, regulation or condition. 

(I) To signify a cblnae resulting in an increase to a customer's bill. 

(M) To sianify material moved from or to another part of tariff with no change in text, rate, rule or 

condition. 

(N) To signify new rate, regulation, condition or sb.=et. 

(R) To signify a cblnae resuld.na in a reduction to a customer's bill. 

(T) To signify c:banae in text but DO change in rate, rule or condition. 

(Y) To sianify a refaenee to other published tariffs. 

(Z) To signify a comdion. 

Issued: Efftcdve: 
By. Mr. Ttn')' Fltkb, VP~FlAanct 

TEL-LINK of Florida. L.L.C. 
MOl Duuwoocty P1lce. sw .. 406 

Atlanta, OA 30350 
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TEl, LINK of Florida, L.L.C. 

TELECOMMUNICATIONS SERVIe 

TABLE OF CONTENTS 

Florida TarlfT No. 2 
OriJ!nal Page 4 

TITLE PAGE ... ... .. . ............. . .. . . .. ................. .... ....... . 

CHECK LIST . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2 

SYMBOLS ...... . . ... ............................... .. ............... 3 

TABLE OF CONTENTS ..................................... : . . . . . . . . . . . . 4 
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INTRODUCTION . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7 

TECHNICAL TERMS AND ABBREVIATIONS ................... . ........ 8 

2 RULES AND REGULATIONS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . I 3 

2.1 Undertakina of tbe Company . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . I 3 

2.2 Responsibility and Ute . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14 

2.3 TransDlission . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . I 4 
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2.7 Title . . . . . . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 16 

2.8 Customer Pranises . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 16 

2.9 Non-Routine Maintenance and Installation . . . . . . . . . . . . . . . . . . . . . . . . . . . 16 

2. J 0 Interruption • . . • • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 16 

2.11 Service Commencement and Acceptance . . . . . . . . . . . . . . . . . . . . . . . . . . . . 16 

2.12 Minimum Service Period . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 17 

2. J 3 Service Order CanceUation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . J 7 

2. J 4 Bill iDa and Payments . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 7 

2. J S Late Payment Charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . J 8 

2. J 6 Deposits . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . J 9 

2. J 7 Advance Payments . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . J 9 

2.18 Credit Limit . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 19 

2.19 TIXes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 19 

2.20 Discontinuation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 20 

2.21 Restoration of Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 20 

2.22 Limitation ~f Liability . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 21 

2.23 Disclaimer • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 22 
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A. Page NtJmbering. Page numbers appear in the upper-right comer of the page. Pages are 

numbered sequentially. However, new pages are occasionally added to the tariff. When a new page is 

added, the page appears as a decimal. For example, a new page added between pages 34 and 35 would 

be 34. l. 

B. Page Revision Numbqs. Rcvilion numbers also appear in the upper-right comer of the page. 

These numbers 11re used to determine the most current page version on file with the Florida Public 

Service Commission. For example, the 4th revised Page 34 cancels the third revised Page 34. Because 

of deferrals, notice periods~ the most current page number on flle with the Commission is not always 

the tariff page in effect. Subscriber should consult the check page for the page currently in effect 

C. Paragraph Numbering Seouence. There are nine levels of paragraph coding. Each level of 

coding is subservient to its next higher level of coding. 

2. 
2.1. 
2 . ].]. 

2.l.l.A. 
2.1.1.A.l. 
2.l.l.A.l.{a) 
2.l . l.Al .(a).l 
2. l . l .A. 1 .(a).I.(i) 
2. J . l.A.l.(a).I .(i)(l) 

D. Check List of Effective Pyes. When a tariff filing is made with the Commission, an updated 

Check List of Effective Pqes (•Check List") accompanies the tariff filing. The Check List Jists the 

pages contained in the tariff, with a cross reference to the current revision number. When new pages 

are added, the Check List is cbauacd to reflect the revision. All revisions made in a given fiJing are 

designated by an asterisk (•). There will be no other symbols used on the Check List if these are the 

only changes made to it (i&.. the format, ~.). The subscriber should refer to the latest Check List to 

fmd out if a particular paae is the most current paae on file with the Commission. 

Issued: 
By. Mr. Teny Fitldt. VP·FIMDce 
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This tariff ("Tariff") contains the regulations and rates applicable to the furnishing of intrastate, 
common carrief.telecornmunications resale services by TEL· LINK of Florida, L.L.C. (hereinafter referred 
to as "TEL-LINK" or the "Company") between various locations in the State of Florida. 

The regulations governing the provision and use of services offexed under this Tariff are set forth 
in Section 2. Service descriptions and rates are set forth in Sections 3 and 4, respectively . .. 

Issued: 
By: Mr. Tcny Fields, VP-flnance 

TEL-LINK of Florida, L.L.C. 
1601 DuDwoody Place, Suite 406 

Allama, GA 303SO 

Effective: 
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TECHNICAL TERMS AND ABBREVIATIONS 

Certain ~erms used throughout this Tariff are defined below. 

Acass Code 

"Access Code" means a sequence of numbers that, when dialed, coru"'Cts a Customer to the 

Carrier associated with that sequence. 

Authorization Code 

"Authorization Code" means a numerical code, one or more of which are assigned to a Customer 

to enable it to access the Services provided by the Company and to identify the Customer for 

billing purposes. 

Autbodl.Cd Usr 

"Authorized User" means a person, fmn, COI"'pany, corporation, or other entity who is authorized 

by the Customer to take Service under this Tariff. 

Automatic Number Identification lAND 

"Automatic Number Identification" or "ANI" refers to the calling telephone number identification 

which will be forwarded to the Carrier's network by the Local Exchange Company ("LEC") as 

a call is placed. ANI lJ provided by the LEC only when an LEC's switched access, Feature 

Group D interconnections are UJed to gain acc:ess to a Carrier's switched telecommunications 

service. 

Cartier 

"Carrier" means a communications common carrier authorized by the Commission or the FCC 

to provide communications service to the public. 

Commission 

"Commission" mana the Florida Public Service Commission. 

GreditCal 

"Credit(s)" bas the meaning set forth in Section 2.26 hereof. 

By: Mr. Tmy Fields, VP-Flnanco 
TEL-LINK or Florida, L.l .C. 

1601 Dunwoody Ptac., Suite 406 
Atlaata, OA 30350 

Effective: 
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Technical Terms and Abbreviations Ccont.> 

Cre<ijt A!lowans;cs 

"Credit Allowances" has the meaning set forth in Section 2.26 hereof. 

Credit Limit 

"Credit Limit" means a credit limit placed on Customer's monthly co~sumption of Services 

pursuant to Section 2.18. 

Customer 

"Customer" means the person, firm, company, corporation, or other entity who, pursuant to a 

Service Order, orders Service(s) under this Tariff, (ii) purchueJ an Prepaid Ca!lina Card from 

the Company, or (iii) prepay• the Company for use of the Service• via a Prepaid CaJ!ing Card 

up to a pre-eatablilhcd credit limit. 

"FCC" means the Federal Communications Commission. 

Governmental Autboritv 

"Governmental Authority" means any judicial, administrative, or other federal, state or municipal 

governmental authority (includina without limitation the Commission and the FCC) having 

jurisdiction over the Company or the provision of Services hereunder. 

Holidays 

"Holidays" means all Company-specified holidays: New Year's Day (January J ), Independence 

Day (July 4), Labor Day, Tbank.saivina Day and Christmas Day (December 25). 

Individual Case Buis" or "ICB" bas the meaning set forth in Section 2.35 hereof. 

lnterruotion 

"Interruption" means the dlJruption of, or removal of a circuit from, Service such that the Service 

becomes unusable by Subscriber for a continuous period of thirty (30) minutes or more. 

By: Mr. Terry Fields, VP-Firwlce 
TEL-LINK of Florida. l...l...C. 

1601 Duawoody PS.ce. SuJte 406 
~OA 30350 

Effective: 
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Technical Terms and Abbreviations Ccoot.l 

JnterLATA Service 

"InterLA TA Service" means communications between a point located in a local access and 

transport area ("LATA'~) and a point located outside such area. 

Local Excbamze Carrier C"LEC"l 

"LEC" means any person that is engaged in the provision of local exchange service or exchange 

access service. However, such term does not include any person insofar as such person is 

engaged in the provision of commercial mobile radjo service. 

Local Access Md TraoSJ?Ort Area ("LATA "l 

"Local Access and Transport Azea" or "LA I A" means a aeoaraphical area established by the U.S. 

District Court for the District of Columbia in Civil Action No. 82·0192, withln which a LEC 

provides communications service. 

Minimum Service Period 

"Minimum Service Period" (or "MSP") means the minimum period of time during which 

Customer takes Services under this Tariff. 

Other Providers 

"Other Providers" means any caniers or other JerVice providers, whose services or facilities are 

connected to the Services. 

Performance Failure 

"Performance Failure" means any disruption. clearadation. or failure of Service, including without 

limitation any Interruption (but excludin& Scheduled Interruptions), any installation failure or 

delay, or any mJstaJce, delay, omission, error or other defect in the Service or in the provision 

thereof. 

By. Mr. Ttn')' Fields, VP·Flnance 
'fEL.LlNK of florida, L.L.C. 

1601 O.woody Place. Suite 406 
Atlaala. OA 303$0 

Effective; 



TELECOMMtJNICA TJONS SERVIce 

TEL-LINK of Florida, L.L.C. Florida TarlfTNo. 2 
Oriainal Paae II 

Issued: 

Technical Terms and Abbreviations Cc:ont.l 

Prepaid. Cal!ina Card 

"Prepaid Calling Card" means a calling card or other tangible item which (I) contains an 

Authorization Code and an Access Code, (ii) is supplied by the Company, and (iii) permits a User 

to use the Services up to an amount prepaid to (or up to a credit limit pre-established by the 

Customer with) the Company. 

RegulationCs) 

"Regulation(s)" means any and all law(s), rule(s), regulation(s) (including without limitation those 

set forth in this Tariff), order(s), policy or policies, ruling(s), judgment(s), decree(s) or other 

determination(s) which are made by the Commission or any other Governmental Authority or 

which arise UDder any federal, state, or local statute, utility code, or ordinance, and which are 

applicable to the Services or to any provision of this Tariff. 

Resale TariffCs) 

"Resale Tariffts)" means the tlriffts) of one or more Underlying Carriers. 

Scbedule4 lntmyption 

"Scheduled lntaruption" means an Interruption which bu been scheduled by the Company in 

advance for maintenance, testina. or other administrative purposes. 

Setyice(s) 

"Service(s)" means tbc Company's rqulated, communications common carrier service(s) !lrovided 

under this Tariff. 

Service Cornmmcemcnt Date 

"Service Commencement Date" meana either (i) the first day following the date on which the 

Company notifies the Customer that the requested Service is available for usc, (ii) in the event 

Customer lawfully refuses to KCept .uc:h Service, the date of Customer's acceptance oi such 

Service, or (ill) another, mutually agreed upon date. 

By: Mr. Tmy fields, VP-Finanee 
TEL-LINK of florida. L.L.C. 

1601 Dunwoody Place, Suite <406 
Atluta, GA 30350 
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Technical Terms and Abbreviations Ccont.l . 
Service .Order 

"Service Order" means (i) a contract between the Company and Customer, or (ii) a Company 

designated form used from time to time by Customer for purposes of ordering Services hereunder 

or for acquirina Prepaid Callina Cards. 

Subscriber 

"Subscriber" means a person. fmn. company. corporation. or other entity who is authorized by 

the Customer to use Service under this Tariff. 

"TDD" means a Telecommunications Device for the Deaf. 

Termination creanjnate) 

"Termina1ioo" (or "Terminate") means discontinuance of (to discontinue) Services, either at 

Customer's request. or by the Company in accordance Y'ith Reaulations. 

Third Party Bmioa Companies 

"Third Party Billing Companies" means. collectively. any clearinghouses. LECs, Other Providers, 

credit card companies or other third parties who bill Customers for Services on the Company's 

behalf. 

Underlying Ctaict1al 

"Underlying Carrier(s)" means the LEC(s) or other Carrier(s) whose services are resold by the 

Company pursuant to this Tariff. 

By: Mr. Tcny Fields, VP-Fina.nc:c 
TEL-LINK of Flcrida, L.L.C. 

1601 Dunwoody Plaec, Suite .C06 
Atlanta, OA 303SO 

Effective: 
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The Company is a rescUer of regulated, intrastate, long djstance and local exchange services. The 

Services described in Section 3 ofthis Tariff are provided to Customers by the Company pursuant to one 

or more applicable resale qreements or Resale Tariffs which are on file with, and have been approved 

by, the Commission. 

2.1 Undertaking of the ComDJDy 

2.1.1 Obliaation to Provide Service. The Company shall exercise its best efforts to 

provide Services to Subscribers pursuant to the terms and conditions of this Tariff. 

The Company shall exercise reasonable efforts to make such Services available for 

Subscribers' use on either the installation date set forth in a Service Order (or, if 

no date is specified) as soon as practicable after execution of a Service Order, 

subject to Customer's compliance with Regulations. In addition to the Service 

Order, Customer shall also execute such other documents as the Company may 

reasonably require. In the event of a conflict or inconsistency between (i) the 

terms of a Service Order (or of any other document executed by the Customer) 

and (ii) those of this Tariff, the laner shall govern. 

2.1 .2 Conditions to Company's Obligtjons. The obligations of the Company to provide 

Services are subject to the following: (i) availability, procurement, construction, 

and maintenance of facilities required to meet the Service Order; (ii) the provision 

of Services to the Company for Resale by the Underlying Carrier; (iii) 

interconnection to Other Providers• services or facilities as required; and (iv) any 

applicable Cmiit Limit. 

2.1 .3 Ri&ht to Discontinue or Block Seryices. The Company reserves the right (i) to 

diJcontinue or temporarily suspend Services to or from a location where tlle 

necaury facilities or equipment are not available under terms and conditions 

reasonably acceptable to the Company; or (ii) to block Services to any Subscriber 

location or any Authorization Code, without any liability whatsoever, in the event 

that the Company detecu or reasonably suspects either (a) fraudulent or unlawful 

use of the Services at or by means of said locatjon or Authorization Code, or (b) 

consumption of Services in excess of the Credit Limjt (if any). 

lsSlled.: Effective: 

By: Mr. Tcny Fields, VP-Finance 
T'EI,UNK of Florida, L.L.C. 

1601 Dunwoody Place. Suite 406 
At.Jama. GA 303SO 
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2.2 Responsjbjljtv and Use 

2.2.1 . 

2.2.2 

2.2.3 

Services may be used by Customer or Subscriber for any lawful purpose, twenty

four (24) hours per day, seven (7) days per week, subject to the tenns and 

conditions set forth herein and in any applicable Service Order. Customer is 

solely responsible for (i) prevention of unauthorized, unlawful or fraudulent, use 
of or access to Services, which use or access is expressly prohibited; and (ii) 

administration and non-disclosure of any Authorizatioll. Codes provided by 

Company to Customer. 

The Customer bas no property right in the telephone number or any other call 

number desiption associated with the Company's Services. The Company may 

c:hanao IUCh numbers, or the central office code deslanatlon auociatcd with such 

numbers, or both. assigned to the Customer, whenever the Company, in Its sole 

discretion, deems it necessary to do so in the conduct of its business. 

The Company's sole respor.sibility with respect to provision of long distance 

services in connection with Prepaid Calling Cards is to make such Services 
avaiJable to Customers using such Prepaid Calling Cards in accordance with 

Section 3.1 of this Tariff. 

2.3 Transmission 

The Services are suitable for the transmission of voice, data, or other communications 

only to the limited extent set forth in the Resale Tariff(s). 

2.4 Call Blocking 

Notwithstanding any other provision of this Tariff, the Company may block ca.lls which 

are (i) made to certain cowuries, cities, or central office ("NXX") exchanges, or (ii) use 

certain Authorization Codes, as the Company, in its sole discretion, deems reasonably 

necessary to prevent unlawful or fraudulent use of Services. 

By. Mr. Terry Fields, VP· Flnanc.e 
TEL-LJNX of Florida, L.L.C. 

1601 Dunwoody Place, Suhe 406 
Atlanta, OA 30JSO 
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2.5 lnten:onnection 

2.5.1 . 

2.5.2 

Services or facilities funtished by the Comp110y moy be connected with services 

or facilities of Other Providers subject to any technical limjtations set forth in said 

Other Providers' tariffs (if any); provided, however, Service furnished by the 

Company is not part of a joint undertaking with any Oth~ Provider. 

Interconnection with the faciUties or services of Other Pro~iders is subject to (i) 

the availability of said Other Providers' facilities; and (ii) the applicable terms and 

conditions of the Other Providers' tariffs (if any). Customer shall be solely 

responsible for satisfying all legal requirements for interconnecting Customer

provided terminal equipment or communications systems with Other Providers' 

facilities, including, without limitation, application for all licenses, permits, rights

of-way, and other arrangements necessary for such interconnection. Satisfaction 

of all legal requirements, any interface equipment or any other facilities necessary 

to interconnect the facilities of tho Company and Other Providers muSt be 

provided at the Customt· ' s sole expense. 

2.6 Egyipment 

2.6.1 The Company's facilities or Services may be used with or terminated to Customer 

Praniles Equipment ("CPE"}, such as a private branch exchange. key system or 

pay telephone. CPE is the sole responsibility of the Customer and the Company 

has no responsibility whatsoever for the installation, operation. and maintenance 

of such CPE. The Customer is solely responsible for all costs of installing, 

maintaining or repairing CPE, including without limitation personnel charges, 

wiring costs, and costs auoc:iated with routing of electrical power, incurred in the 

auaclunent to and use of the Company's facilities or Services. 

2.6.2 The CUstomer is responsible for ensuring that all attached CPE conforms to the 

federal Communications Commission's registration requirements set forth in Part 

68 of the Code of Federal ReJulations (as amended), and the Company may 

discontinue the provision of Services to any location where CPE fails to conform 

to such Reaulations. 

2.6.3 The CUstomer will be responsible for payment of service charges at the 

Company's standard, hourly rates in effect from time to time for visits by 

Company penonnel to the Customer's premises in response to any Service 

difficulty or trouble report determined to be caused, in whole or in part. by the use 

of any CPE, Services, facilities, or other equipment which is not provided by the 
Company. · 

Issued: Etrcctive; 

By. Mr. Tmy Plelck, VP·Flnanee 
TJ!L.LINK of Floride. LL.C. 
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2.7 Ii1k 

Title to any and all equipment or fac ilities provided by Company under this Tariff will 

;emain in the Company. 

2.8 Customer Premises 

Customer shall provide, without cost to Company, aJI equipme~. space, conduit, and 

electric power required to terminate the Services at the Subscriber's premises. The 

Customer shall arrange for the Company, or other Carriers as required, to have access to 

the Subscriber's premise& at all reasonable times for purposes of Service installation, 

Ten:nination, inspection and repair. Customer shall be solely responsible for any damage 

to or loss of Company equipment while on the premises of Subscriber, unless such 

damage is caused by the neifiaence or willful misconduct of the Company, its employees, 

subcontrleton or agents.· 

2.9 Non-Roytipe Majpcenaoce and lpstallatjon 

At the Customer's request, the Company may perform installation or maintenance on 

weekends or times other than during normal business boun; provided, however, Customer 

may be asseued reasonable, additional charges based on the Company's actually incurred 

labor, material or other costs for such non-routine installation or maintenance. 

2.10 Iotmuption 

The Company, without incurring any liability whatsoever, may make Scheduled 

Interruptions at any time (i) to ensure compliance by the Customer or Subscriber with 

Regulations (includina without limitation the provisions of this Tariff), (ii) to ensure 

proper installation and operation of the Customer's and the Company's equipment l'..Dd 

facilities, (iii) to prevent fraudulent use of or access to the Services, or (iv) to perform any 

other maintenance, testina or inspection reasonably required for the provision of Services 
hereunder. · 

2.11 Service Commencement and Accep14Dce 

Billing for Services will commence as of the Service Commencement Date. The 

Company shall notify the Customer when Services ordered pursuant to an accepted 

Service Order are ready for use. Customer may refuse to accept such Services only If 

IUCh Services fail to substantially comply with the specifications (if any) therefor set forth 

in the Service Order or in this Tariff. 

By: Mr. Terry fields, VP·fluDce 
T'EL-LINK of f1orida, L.L.C. 

MOl O..Woody Place, Suite <406 
Allanu, OA 30350 

Effective: 
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2.12 Minimum Service Period 

The Minimum Service Period ("MSP") will be for the tenn speeified in the applicable 

Service Order, which term must be no Jess than thirty (30) days. Except as otherwise 

provided in the Service Order, (i) this MSP will automatically renew for subsequent tenns 

of equal duration, and (ii) either the Company or the Customer may elect not to renew 

any MSP by written notice to the other no later than thirty (30) days prior to the 
expiration date of said MSP. 

2.13 Service Order Cancellation 

Customers who cancel a Service Order prior to Service installation (including without 

limitation cancellation of special construction or Services provided on an ICB) will incur 

a Charge equal to the greater of (i) the non-recurring Charges for the MSP, or (ii) the 

Company's reasonably incurred, actual expenses associated with such cancellation. 

2.14 Billing and Payments 

2.14.1 Except u otherwise limited by Regulation, Customer shall be responsible for 
payment of all charges, whether authorized or not. for any and all use of or ac«ss 
to Service~ provided to Subscribers, including without limitation any unauthorized, 
unlawful or fraudulent use or access. Customer's charges for Prepaid Calling Card 
calls are subject to any applicable limitations established by Title 12 of the Cod~ 
of Federal Rqulations Part 226 ("Regulation Z") or to any other Regulation. 

2.14.2 All amounts stated on each monthly invoice are due and payable immediately 
upon Customer' 1 receipt thereof; provided, however, that Charges incurred for 
Service~ obeained via Prepaid Calling Cards will be ftnt debited against the 

balance of the amount (if any) prepaid to the Company. 

2.14.3 Except u otherwise provided in this Tariff, charges for Services will be billed to 
CUstomer on a monthly (30 day) basis, in arrears, based on the Subscribers' actual 

usaae, or under such other terms u may be •arced to by the Company and the 
Customer in writing. 

By. Mr. Tcny Flclck, VP·Financf 
T'EL-UNK ot Florida, L.L.C. 

1601 DuDwoody Plaec, Sulte -406 
Atlanta, OA 30350 
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2. 14 Billin& Md Payments Ccont.l 

2.14.4 Charges for Prepaid Service will be billed to Customer on a monthly (30 days) 

' basis, in advance, on the 1 Sth day of each month for the following month's 

service, and shall be due on the first day of the following month. Customer's 

Service will be discontinued if the amount stated on the monthly invoice is not 

paid in full by the 5th day of the month following the aforesaid mail ing. AJI 

calculations of dates set forth in this Section shall ~ ~ upon calendar days 

and if a billing date falls on a Sunday or on a Holiday, the Customer may make 

payment in full on the next regular business day. 

2.14.5 Except as otherwise provided in this Tariff, the Company, at its sole option, may 

Terminate Services in the event Customer fails to pay any invoice within thirty 

(30) calendar days after the due date stated thereon, subject to five (5) business 

days' prior written notice and to any other applicable Commission Regulations; 

provided. however, Customer, at any time prior to the proposed date of 

Termination, may cure its failure to pay past due invoices by agreeing in writing 

to pay future invoices when due and to pay the unpaid balance in equal 

installments over the three (3) conseartive billing months immediately following 

said notice; provided funher, however, Customer's failure to make such agreed 

upon installments wben due will result in immediate Termination without further 

notice. Termination of Services by the Customer or the Company for any reason 

whatsoever will DOt relieve Customer of its payment obligations hereunder for all 

Service charges incurred by Customer through the date of Termination. Customer 

will be liable for all costa of collection hereunder, including without limitation 

reasonable attorney's fees. Any invoice for Services not disputed in writing by 

Customer within ten (10) days after receipt thereof is to be deemed conclusively 

correct and binding upon the Cus1omer; provided. however, except as provided in 

2.14.4, Customer will have the right to obtain Commission investigation of any 

disputed invoice before Service is discoMected in accordance with Regulation. 

2.1 S Late Payment Clwge 

Invoices more than thirty (30) days past due will incur a monthly finance charge on the 

unpaid balance at a rate equal to the lesser of one and one-half percent ( I .5%) per month 

or the maximwn rate permitted by applicable Regulation. 

By: Mr. Terry Fields, VP·Finance 
TEL-LINK of Florida. L.L.C. 

1601 Ouawoody Place. Suite 406 
Atlanta, OA 30350 

Effective: 
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2. I 6 Pcposjts 

'fhe Company, at its sole discretion, may require that any Customer having a history of 
late payments for the Services or whose credit history either is unsatisfactory (in the 

Conipany•s sole opinion) or is not established to the Company's reasonable satisfaction, 
make a deposit for consumption of Services. The Company, at its sole option and 
disc.retion, may accept personal guarantees, bank letters of credit or surety bonds in lieu 
of a deposit. All deposits will be collected in accordance with Regulation. 

2. I 7 Advance Pavments 

2.18 

2. I 7.1 Recuajna Advance Pavmepts. The Company. at its sole discretion, may require 
any Customer to make an advance payment for consumption of Services. The 
amount of each such advance payment will not exceed the lesser of (a) one ( 1) 

month•s actual or estimated charges. or (b) the highest amount permitted by any 
applicable Commission Regulation. Advance payments will be applied to charges 
for Services in the samto manner as other payments. A Customer may be required 
to continue to make advance payments in accordance with this Section 2. I 7.1 until 
such time as its credit worthiness is established to the Company's reasonable 
satisfaction. 

2.17.2 Nop-Recurrjng Adyaoce Pavments. The Company may require any Customer to 
make an advance payment of non-recwrina charaes CU., special construction 
cbaraes) prior to consumption of Services . 

Credit Limit 

The Company may. at any time and at its sole discretion. set a Credit Limit for any 
Customer•s or Subscribers• consumption of Services for any monthly period. 

2.19 I.am 

The Customer is responsible for payment of any and all state taxes or surcharges., 

includina without limitation franchise fees. excise taxes, sales taxes, or municipal utilities 
taxes. Taxes and surcharges for Prepaid Service will be billed by the Company as 

separate line items on Customer•s invoice and are not included in any rates set forth in 

this Tariff. Taxes and surcharges for Prepaid Calling Cards will be based on place of 
origination and termination of each call. and will be assessed on a real-time, per call basis. 

By: Mr. Tmy FleldJ, VP· Flnanc:e 
TEL-LINK of Florida. L.L.C. 

1601 Duawoody PIM:e., Suite -406 
Atlanta, OA 30350 

Effective: 
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2.20 Discontinuation 

~ .20.1 By Company, Except with regard to disconnection of the Company's provision 
of Prepaid Services pursuant to Section 2.14.4, the Company may at its sole option 
and discretion Terminate Service without incurring any liability therefor 

whatsoever, subject to (i) no less than five (5) business days prior written notice 
or such other notice period required by Regulation, and (ii) any applicable 
Regulations, for any of the following reasons: 

2.20.l .A 

2.20.1.8 

2.20.1 .C 

2.20.1.0 

by order of a Governmental Authority; 

in the event of any unlawful, unauthorized or fraudulent use of or 
access to the Services, including without limitation violation of the 
provisions of this Tariff, a Service Order, or of any other 
ReauJations, by the Customer, by any Subscriber, or by any other 
person; 

Customer's use of Services in excess of its Credit Limit (if any) or 
its failure to make an advance payment (if so required) for Services 
provided hereunder; or 

Customer's provision of false or misleading information in its 
Service Order or in any other document delivered by Customer to 
the Company. 

2.20.2 By Customer. The Customer may Terminate Service upon thirty (30) days prior 
written notice, provided however, that Customer, upon Termination of Services 
prior to the end of the MSP for any reason whatsoever, will be charged the full 

amount for all nonrecurring Charges applicable to the remainder of said MSP. 

2.21 Restoration of Services 

The Company sbaJI restore any Terminated Service in accordance with Commission 

Regulation, including but not limited to charging the Customer a reconnection fee as set 

forth in Section 4.2. · 

By. Mr. Teny Fields, VP·Finance 
TEL-LINK of Florida, L.L.C. 

1601 Dunwoody P1au, Suite 406 
Atlanta, OA 30350 

EfTccdve: 
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2.22 Limitation of Ljabilitv 

2.22.1 Except as caused by its willful misconduct or negligence, the Company's liobility 

· with respect to any action, claim, judgment, damagea, demand, liability or expense 

(includin& without limitation reasonable attorney's fees) (i) brought or incurred by 

CUstomer, by any Subscriber, or by any other party in coMection with the 

installation, provision, preemption, termination, maintenance, repair or restoration 

of Service (including without limitation 911 Service and Dir~tory Listing Service) 

or (ii) arising from any Perfonnance Failure, wiJJ in no event exceed an amount 

equal to the Service charges inctqred by Customer for the month during which the 

Service was affected. Such amount will be in addition to any amounts that may 

otherwise be due Customer as Credits or Credit Allowances pursuant to the 

provisions of Section 2.26 hereof. 

2.22.2 To the extent permitted by any applicable Regulation, the Company's liability for 

negligence will alJo be limited to the amounts described in Section 2.22.1 hereof. 

2.22.3 To the extent permitted by any applicable Regulation, the Company's liability for 

gross negligence will also be limited to the amounts described in Section 2.22.1 

hereof. 

2.22.4 In DO event will the Company be liable for lou of profits (even if the Company 

bas been adviaed of the possibility of such loss) or for any indirect. incidental, 

special, consequential, exemplary or punitive damages whatsoever arising, directly 

or indirectly, from or in connection with the provision of Services (including 911 

Service and Diredory Liltina Service) hereunder. 

2.22.5 Except as caused by its willful misconduct or negligence, the Company will not 

be liable for defacement of or damages to Subscribers' premises or for any 

personal injury or death arising, directly or ind.i.rectly, from the furnishing of 

Services (including 911 Service and Directory Lilting Srrvice), including without 

limitation the iOJtallation or removal of any facilities, equipment or wiring 

associated therewith. Customer is solely responsible for coMecting any and all 

apparatus, equipment and associated wiring on Subscribers' premises to the 

Services, and no other Carrier or third party engaged in such activity is to be 

deemed to be an agent or employee of the Company. 

2.22.6 Any action or claim against the Compmy arising from any of its alleged acts or 

omissions in connection with this Tariff will be deemed waived if not brought or 

made in writina within sixty (60) days from the date that the alleged act or 
omission occurred. 

By: Mr. Terry fleldJ, VP·flnance 
TEJ....LINK or Florida, L.L.C. 

1601 Dulrwoody Place, Suite 406 
Atlanta, OA 303SO 

Effective: 
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2.23 Disclaimer 

The Company will have no liability whatsoever to CUstomer, its employees, agents, 

subcontractors, or assignees, or to any other person for (i) damages arising out of any 

Underlying Carriers' or Other Providers' Performance Failure, Cii) any act or omission of 

any third party furnishing equipment, facilities or service to any Subscriber in connection 

with this Tariff or with the Services, or (iii) any other act or omission of any Other 

Provider, Subscriber or third party related to the use or provision Qf Services hereunder. 

THE COMPANY DISCLAJMS ALL REPRESENTATIONS AND WARRANTIES, 

EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, ANY IMPLIED 

WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 

PURPOSE FOR OR IN CONNECTION WITH THE USE OR PROVISION OF 

SERVICES PROVIDED HEREUNDER. 

2.24 Indemnification 

Subject to the limitations of liability set forth in Section 2.22 hereof, the Company and 

the CUstomer aball defend, indemnify, and bold each other harmless from and against any 

and all actioDJ, claims, judgments, damages, demands, liabilities, and expenses, including 

without limitation reasonable anomey's fees, resulting from injury to or death of any 

person (inc:lud.ina injury to or death of their employees) or from the loss of or damage to 

tangjble real or tangible personal property or to the environment, to the extent that such 

injury, death, loss or damage wu proximately caused by any ncaJigent act or omission 

on the put of the party from whom indemnity is sought, its agents, employees, 

subcontractors or assignees, in connection with use of the Services. The indemnifying 

party under this Section 2.24 aball defend the other at the other's request against any 

such ldion, liability, dalm or demand. The party aeeking indemnification under this 

Section 2.24 must notify the other promptly of written cJajms or demands for which the 

indemnifying party is responsible hereunder. The Company and the Customer, u the case 

may be, sball cooperate fully with the other in the course of such indemnification, and the 

indemnifying party sball control such defense and the right to litiaate, senle, appeal 

(provided it pays the COlt of any required appeal bond), compromise or otherwise deal 

with any such claim or resulting judgment, provided that such settlement, compromise or 

other resolution of said claim does not result in any liability to the indemnified party. 

By. Mr. Teny Fields, VP-Finaou 
TEL-LINK of Floridl, L.L.C. 

1601 Dunwoody pa.c._ Suite •06 
Atlanta, OA 303$0 

Effective: 
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2.25 Indemnification by CUstomer 

Customer shall defend, indemnify and hold the Company (together with its officc.rs, 

clirectors, employees, and agents) harmless from any and all actions, claims, judgments, 

damages, demands, liabilities, and expenses, including without limitation reasonable 

attorney's fees, arising from or in coMection with: 

"" 
2.25.1 libel or slander resulting from Subscriber's use of the Se~ces; 

. 

2.25.2 any Joss, damage, or destruction of any property or any personal injury (including 

death) not due to the Company's negligence or willful misconduct and caused, 

directly or indirectly, from the installation, operation, or other use (or failure to 

use) of the Services or any Company supplied facilities (i) in combination with the 

services or equipment supplied by tho Subscriber or any third party, or (il) in an 

explosive or otherwite hazardous environment; 

2.25.3 infringement of any patent, copyright, trademark, trade name, service mark or 

trade JeCret arising from: (i) the transmission of any material transmitted (a) by 

auy Subscriber or (b) by any other person using the Services provided to any 

Subtcriber, Subscriber location, or Authorization Code; or (ii) from the 

combination of Subscriber'• use of Services with CPE or with other Subscriber
provided facilitiet or services; and 

2.25.4 except u otberwfte provided by appHc.able Regulation. any unauthorized, 

unlawf\al, or fraudulent use of or acc:ess to the Services provided to Subscribers. 

By: Mr. Terry Flelcb. VP-Flnance 
TEL-LINK of Florida. r...r...c. 

1601 O.woocty Pt.cc, Suhe 406 
Atlanta, OA 30350 

EtrcctJve: 
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2.26 Credits and Credit Allowances 

2: 26.1 Credits ("Credit(s)") to the Customer's fixed charges, if any, for Interruptions 

• (other than Scheduled Interruptions or Interruptions caused by Other Providers for 

which a Credit Allowance is due the Company as described in Section 2.26.2 

hereof) which (i) exceed in the aggregate twenty-four (24) hours per month, (ii) 

arc directly caUJed by the Company, and (lli) are not due to the negligence or 

willful misconduct of the Subscriber, ita employees, subcontractors, agents, or 

assignees, will be applied to Customer's account with the cOmpany. Such Credits 

arc to be calculated by multiplying the monthly recurring rate (if any) for the 

affected Service by the ratio that the number of hours the Interruption bears to 720 

boun. (For the pwpose of thls computation, each month is deemed to have 720 

boun.) An Interruption is measured from the time the Company detects, or the 

Customer notifies the Company of, its occurrence until such time as the 

interruption is cured. Each Interruption is to be considered separately for the 

purpoiCI of this calculation and ia be rounded to the nwat hour. 

2.26.2 In the event of an Interruption caused by Other Providers for which s credit or 

allowance ("Credit Allowance") becomes due to the Company, the Company shall 

apply IUCb Credit Allowance to Customer's account, Jess an ldministration fee of 

tweaty dollan ($20.00), subject to the Company'• collection of such Credit 

A1Jowancc from the Uoderlyina Carrier obJipted to provide same. In no event 

will the Company be obllpted to credit Customer any amounts in excess of any 

Credit Allowance allocable to Customer's lnterruption(s) which Company receives 

from tbe UDdcrlyina Carrier. Any other provision of this Section 2.26 

notwitbstlnctina, Company will have no obligation to apply any credit to 

Customer's ICCOWlt for Interruptions caused by an Underlying Carrier for which 

no Credit Allowance is due to the Company. 

2.26.3 Except u otherwise set forth herein, Customer's sole and exclusive remedy for 

any aDd all Performance Failures which consilt of or give rise to Interruptions are 

Credits or Credit Allowances to the extent available under this Sec:tion 2.26; for 

any other Performance Failures or in the event Credits or Credit Allowances are 

unavailable (due to the fact. for example, that the Customer does not incur any 

fixed month chataa), Cua1omer'ssole and exclusive remedy in lieu of said Credits 
or Credit Allowances will be an immediate right to Terminate Services prior to the 

expiration of the Minimum Service Period. 

By: Mr. T.., Fields, VP·fl~ 
TEL-UNK of Florida. L.J...C. 

160 I O.wood)' '*-• Suite 406 
Atlulca. OA 303$0 

Effective: 
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2.21 Local eamoa Are& 

'J;'be Company will provide Services from all exchanges of its Underlying Carrier, in 

eonformance with that Underlying Carrier's existing local exchange boundary maps as 

approved by the Commission. 

2.28 Acqss to Telephone Relay Service 

2.29 

2.30 

2.31 

Where required by the Commission, the Company will participate in telephone relay 

servica for blndicapped or hearing impaired Customers, o.nd will comply wilh aU 

reauJatioDJ and requirement related thereto. 

Compliance 

The Company and Customer shall (and Customer shall cause Subscriber to) comply with 

all ReauJatioDJ. 

Force Majeure 

The Company ia excused from any Performance Failure due to causes beyond its 

reasonable control, including but not limited to acts of God, fire, floods, other 

catastrophes, iDJum:ction~. national emergencies. wars, strikes, work stoppages or o•her 

labor disputes. unavai.Jabillty of rishts-of-way, disconnection or unavatiability (through no 

fault of the Comp111y) of any Underling Carriers' facilities or services, or any Regulation 

or other directive, action or request of any Governmental Authority. 

Full force and Effect 

Should any provision or portion of this Tariff be held by a court or administrative agency 

ofcompetentjuriJdiction to be iUesaJ, invalid, or unenforceable, the remaining provisions 

of this Tariff will remain in full fon:e and effect. 

2.32 Cooperation 

Customer shall cooperate with the Company to the exter:t necessary for the Company to 

diJcbarae its obliptions hereunder and u reasonably request~ by the Company. 

2.33 Ooyeming Law 

This Tariff is to be governed by and construed in accordance with the rules and orders 

of the Commission and the laws of the State of Georgia. 

By. Mr. Tc:ny fields. VP·Financc 
TEL-LINK of Florida, L.L.C. 

UOI Dunwoo6y Place, Suite 406 
AtJanta, OA 30350 

EfY'wive: 
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2.34 Assianrnent 

2 . .34.1 By Customer. The Customer may not transfer or assign its rights or obligations 

• associated with any Service Order without the Company's prior written consent. 

The Company will permit a Customer to transfer its Service to another party only 

upon payment of Ill Charges due through the date of transfer. Such a uansfer will 

be treated as a discontinuation, followed by an installation of new Services, subject 

to any applicable installation or other non-recurring Char&,es. 

2.34.2 By Company. The Company may, in accordance with Regulations, assign its 

rights or delegate its obligations under th.is Tariff to any affiliate or successor in 

interest. 

2.35 Special CoOJtryction 

At its option, the Company may provide Customers, upon request, special construction 

offacilities or Services on an individl'al case basis ("ICB") at ntes other than as set forth 

herein. Special construction or JCB is conJtruction undertaken: 

2.35.1 where facilities are not presently available, and there is no other provision 

bemmder for the facilities to be constructed; 

2.35.2 where facilities other than those which the Company provides are requested by the 

Customer; 

2.35.3 where facilities are requested by the Customer over a route other than that which 

the Compeny serves; 

2.35.4 when Services are requested in a quantity greater than that which the Company 

would normally provide to a Customer; 

2.35.5 when Services are requested by a Customer on an expedited basis; or 

2.35.6 when Services or facilities are requested on a temporary basis until such Services 

or permanent facilities are available. 

The Charges for special construction or ICB (i) are subject to individual negotiation 

between the Company and the Customer, (U) will be based upon the Company's actually 

incurred labor, material and other costs, and (iii) ruay include without limitation recurring, 

non-recurring, and early termination Charges. 

By. Mr. T_,. Fields, VP-flnance 
TEL-LINK of Florida, L.L.C. 

1601 Dulrwoody Place, Suite 406 
AtJula, GA 303SO 

Effective: 
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2.36 Operator Seryices 

l)te Company does not provide operator services. All operator assisted calls, including 

eoUect calls, calling card calls, credit card calls, person-to-person calls, third party caJls, 

and other related operator services will be routed to the Company's Underlying Carrier. 

By: Mr. Tcny Fields, VP-Financc 
'J'EL.UNK of Florida. L.L.C. 

1601 Durrwoody Place, Suite 406 
At ...... GA 30350 

Efl'ec:tl\>:: 
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3 DESCRimQN OF SERVICES 

3.1 ~paid Calling Card Services 

Subject to the limitations set forth in Regulation Z or any other applicable Regulation, the 

Customer shall be solely responsible for any and all charges for calls (including without 

limitation any fraudulent or unauthorized calls) made using a Prepaid Calling Card 
acquired by Customer. 

3.1.1 Prepaid CalUng Cards. Customers may use Prepaid Calling Cards to originate 

outbound direct dial calls via Company-provided 800 numbers and may originate 

and tenninate such calls in the State of Florida. All Prepaid Calling Card calls are 
rounded to the next higher full minute or full unit. 

3.l.l.A 

3.1.1.8 

Unit value. Prepaid Calling Cards may be obtained from the 
Company in various unit denominations with a per-unit value as 
described in Section 4.4, inclusive of all taxes, except as otherwise 
provided hereunder. 

Other Gooditions of Service 

(i) Calls to 700, 800, 900 and 950 numbers will not be 
completed using the Prepaid Calling Card. 

(u) Calls may only be charged against a Prepaid Calling Card 
that has a sufficient available balance. 

(iii) Prepaid Calling Card balances will be reduced and depleted 
bued upon Customers' usage. Customers will be given 
notice one minute or one unit before the available card 
balance is depleted, based on the terminating location of the 
call. When the balance of available time is depleted, the 
call wiJJ be tennjnated. 

(iv) Directory assistance. third party billing, and person-to
penon calls may not be made with Prepaid CaJiing Cards. 

(v) Prepaid Calling Cards are non-refundable and will expire on 
the date specified on the card, or on the package in which 
the card is included. 

Issued: Effeellve: 
By: Mr. Teny Fields, VP·Finance 

TEL-LINK of f1orida, L.L.C. 
1601 Duawoody Place, Suite •06 

Atlanta, OA 30350 



TELECOMMUNICATIONS SERVIce 
TEL-LINK of Floridl, L.L.C. Florida TariffNo. 2 

Ori&lnal Page 29 

3.1 Prepaid Calling Card Services (cont.) 

b1ucd: 

(iv) The Company will credit the account of a Customer's 
Prepaid Calling Card for calls that are Interrupted or are 
subject to inadequate transmission due to Performance 
Failures. Credits will not be issued when an InteiT\Iption or 
Service deficiency is: (a) not report~ to the Company; or 
(b) not proximately caused by the Company. 

By: Mr. Tcny FleldJ. VP·Flnanco 
TEL-LINK of Florida. L.L.C. 

1601 Dunwoody Place, Suite 406 
Atlanu, OA 30350 

Effccdve: 
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4. J Return Check Cbarae 

Tho Customer will be charaed twenty five dollars ($25.00) or the applicable statutory 

return check charge (if any), wbichever is greater, whenever a chctk or dron presented 
for payment of Service is dishonored by the institution upon which it is drawn. 

4.2 Recoooectioo Fee 

A charge of fifteen dollars ($15.00) or the applicable statutory charge for recoMection 
of Service (if any), whichever is greater, will apply whenever a Subscriber requests to be 
recoMected to tho Services after the Company has Terminated the Services to Subscriber 

for any reason allowed by this Tariff. 

4.3 Promotions 

The Company may from time to time eopg~ in special promotions of new or existing 
Service offerina.s of limited duration designed to attract new customers or to increase 
exlst.lna Customer awareness of a particular offering. The promotional offerings are 
subject to the availability of the Services and may be limited to a specific geographical 
area or to a subset of a specific market group; provided. however, all promotional 
offerinp shall be offered in ac:cordance with applicable Commission ruJes or regulations 
(i&u thirty (30) days wrinen notice to the Commission before implementation). 

4.4 Rates for PmtJd Calling Card ScryJcg 

Initial 60 Seconds Each Add'l 60 Seconds 
or Fraction or Fraction 

Prepeid CaJlina Card Rates .4500 .4500 

4.5 Directory Assistance 

The Company does not provide local directory assistance. Access to long distance 
directory uailtance may be obtained by dialing 1+555-1212 or 411 for listings within the 
originatina area code and by dialing I + (area code) + 555-1212 for other listings. 
Subscriber will be billed $0.50 for each intrastate directory assistance call. The directory 
assistance charae applies to each call reaardJess of whether the directory assistance burea\1 
is able to fumlJb tho requested telephone '1umber. 

By. Mr. Teny Flel4s, VP·Financ:o 
TEJ....LJNK of Florida, L.L.C. 

160 I Dunwoody Piece, Suhe 406 
Atlama, OA 303SO 

Effective: 
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4.6 Rates for Hearing or Speecb Jmpajred 

For properly certified hearing or speech impaired Subscribers who communicate via a 

TOO, the Company will issue upon request a credit for certain intra.stnte toll charges for 

calls made between TDDs. The credit will appear on the Customer•s subsequent bill and 

will be equal to applyina the Evenina Rate during business day hours and Night/Weekend 

rate durin& the Evening rate period. Subscribers using TDDs with the assistance: of the 
relay center will reuive a credit equal to fifty percent (SOO~) ofthe,rate for the applicable 

rate period. If either the Subscriber or the called party indicates that either party is both 

hearing and visually impaired, the call shall be discounted by twenty-five percent (25%) 

of the applicable rate. Such credit does not apply to surcharges on per caJI add-on 

charges for operator services when the call is placed by a method that would normally 

incur the surcharge. 

4. 7 Computation of Char:aes 

4. 7.1 Prepaid Call in& Card calls will be billed in increments of an initial one (1) minute 

period and additional periodJ of one (1) minute, as set forth in Section 4.4. 

Where answer supervision is available, the time of each call ~sins as set forth in 
Subsection 4.7.2 below, and ends when the calling party discoMects. In no event 

will the time of a call be deemed to beain prior to sixty (60) seconds from the 

time of intervention by an operator or automated equipment with respect to said 
call, except where answer detection capability exists, 

4.7.2 Where answer supervision is available, the time of a call begins when the called 

station is ~ u determined by the standard indusuy methods selected by 
the applicable Underlyina Carrier. The Company wiiJ not knowingly bill any 

Customer for UDini'Wa'ed calla. Upon the Customer's request. the Company shall 

promptly ref\md or credit, u the case may be. payments or charges for any 

unanswered call inadverte.ntly billed due to the unavailability of Feature Group D 

or to the LEC's failure to provide answer supervision. Where answer supervision 

is not available, any call for which the billed duration exceeds one minute shall 

be presumed to have been answered. 

By. Mr. Tmy Fields, VP·Flnance 
TEL-LINK of Florida, L.L.C. 

1601 Dunwoody Place, Suhe 406 
Atlanta, OA 303$0 

EITecllve: 
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EXHIBIT •s• 

TEL-LINK OP FLORIDA, L.L.C. 

·. DESCRIPTION or SBRVICB 

TEL-LINK of Florida, L.L . C. ("TEL-LINK") is a non-f~~ilit ies based 
carrier and intends to offer intrastate, prepaid, long distance 
(interLATA and intraLATA toll) telecommunications resale services 
between points within the State of Florida. Applicant's prepaid 
calling card service will provide new calling options to consumers 
in the State of Florida, t hereby increasing competitiob i n the long 
distance service market . 

Area Seryed: TEL-LINK's eervice may be originated from any 
telephone in the continental United States and may be terminated at 
interstate and international locations (subject to service 
availability), and at intrastate locations (where permitted by 
state regulatory authorities) . 

Rates and Charges: TEL-LIN'~ ' s prepaid calling card calls are 
priced at flat, per minute rates, including applicable taxes, for 
both interstate and intrastate calls. CUstomers may contact a TEL
LINK CUstomer Service Representative, at no charge , for assistance 
in determining exact call charges. 

TEL-~IHK'• Prepaid Calling Card: To place a prepaid calling card 
call, the cuetomer first dial& a toll-free telephone number for 
access to TEL-LINK' • equipment, then dial& the card's unique 
authorization code, followed by the destination telephone number . 
TEL-LINK's equipment requests, stores, and verifies the customer's 
account information and the destination telephone number. Once the 
account is validated, TEL-LINK's equipment accesses an outgoin~ 
circuit and redial• the desired telephone number. After a call is 
concluded, the charges for the call, including applicable taxes, 
are deducted from the customer's prepaid account. Once TEL-LINK's 
equipment has been accessed, multiple calla may be made without re
entering the customer's authorizat.ion code. 
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