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Sjo<•o<Ci) !iOI m "'" 
I~'$4K~ ~#WI'W Slu1t!1 
li •'U'-t'-.-r (t_.,l'U. l:)lOt 

o\pril 16,.1997 

Mrs. ~.s. Rayo 
Pi~. IJivilion of ~~ and lk1x111in& 
florida Nllk Scrvil:e CO!ilml~ 
2s.o 5burilil!l·ou BuuJMnt 
Tallallasa, Florida :um 

• @8BlS(JUTH 

11-,H s-
o.-..;w- fl,.g:l.ll.~Ot';' ·~·tlf.lr.lf'o~ 

Rf:: Ducket No. j.s?·TP: R4"1UI:~ f&N' Appnl\711 ,1( lh,oglc Agi\,'IIICftl ~,;oliat~-d by 
lle!IS&IUih Tclc:conimuni4'alioni, Inc. and Str-.ua.,:it' Tlochnolol!io.-s; loc. 

Jklir Mrs. Rayo: 

Attached is Bcltsoulh's IEYftilD "~"'~ tit till' l'kwida l'ubl~ !Wn-i\T C'"nmi~)itllt, St:tfrJ 
1\'qUCII for additional lnfutmalion 1\'~rding l.li&: aiNwc·~tah.-d l~J:""~'III. 'lllli auad..;it cli.1rt 
rtplaces the ll'ljiiJIISC pn:viwsly fik'CI wiih. this l'Allllmiui&111 on.Aprilll, 1997. In tht ini,~~ , 
uf time, lk:IISoulh has alrady pruvlik-d U'tlp)' of this infllfRIOIIMIIt "' Slr-o~lqic: Tldtm11o.gits, 

·~· . 

Sincewly, 

,. _. ~ Na,J~!,")' H. Sims 
\J~· bi~ • ~iulafory lklalilm 

.............. _ 
-.r· uL , " #~"' "' r r ,.., .. 

OOCIJI'I , "'' ' ' II/![ 

J3~.5Q :.rr. ao.~ 

' I • f'!,C..· ;,! CIJ ~[·~ /1\fr'ORTI!IG 
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-CERTIFICAft OF WMcE IJOCMT,._, 

• 
I HEaE8Y CEitnFY .... a tniie ..... CCimiCt capraf 1M fofegalng w• Mrwed via 
U: 1: .... llilst .. 41irflil "i!rr. tllf eo-.. foilawlilg: 

~--------------------------------~---~-~-~-------~~~--~ 



No. 
1. 

2. 

3. 

4. 

5. 

8. 

7. 

• • •uta Ael au•• .. t11tr aun I1IIIDUIII TtfiCG ........ IIiool.lftc. 
IIIII .. llglc T«hnDklgl••· Inc. 
Ht:ll .. : Nouember12, 1• 

RetpOIIM II) Florida Pullllc Senrice Commission's RC!CiuesiiOt Mcfjlioo1allnlonnalion 
D!Jc:let ~r t7030S. TP 

Sed'lll'l R Respanse 

IV.A(3) \\'~Wl .. thellrilf references fat A7. andA11. Genet .. Subscribef Sertiee "*" 11c if 'lll PBX MIVice n T.ntf 
COC::OTS 

IV.A(S) Wh8t- the MMce dlafVel fOI M Genlf .. ~!bet 5efVIat Tariff 

cha'lges beunn class t# semce 
Mit tledlbiling? If in tarifl'. give 
refeNia. 

V.F. \\'~Wl .. the ~a standard BeUSoulh's handtlng of lfOWIH not 

time Mil mnrial.charges. If in found to be on BeiiSoU!h'siMttWOrk. wtll 

IIIII. p r*lflelO• be bil?ld as rouowa· 
1. If customer 11 on an Inside Wire 

Maintenance Plan • no dWWge, 
..,..,., 01 not WOrk Is perfOimed 

2 If QIIIOI!Mif IS not on • Inside Wn 
lbinlllnance Pt.! Mil does not want 
BeiiSoulh to perfonn ,.., WOtll. 

9' 
Troullle lsGIIIlon Charges M1 fonh in 
A15. 01 BoHSouth's GeiMif' .. 
Subscriber Servace Taroff wo1 apply. 

3. If c:ustomef is not on an Inside Wile 
Mainieftance Plan and requests thai 
BeliSoulh perform repair work past 
dematca!IOn poonl, DeUSoulh wtll bol 
deregulated lome Mil labOt charges 
n set font! in. Pno ng Guide. 
lns•I'J'ion .net,...,..._ 8aslc 
Residence 8lld BaSte Busmess 
Services. InSide Wore. 01 Non-Basic 
Inside Wile Pnce Lest 

VI. H. What .. depolil requlr4111!101lts? If 
in tlriff, OIW'retetence. 

A2. 4 General Subscriber SeiVIce T aiiff 

VIH.A(1) What .. the rell«alion ol service A4 3 General Subscriber SeiVICAI Tariff 

c:haroes? If In...,, Give reletetlce. 
Vlll.8(41) \\'~Wl .. the tenninllion charges? A2.3.8 and A2.3 17 General &lbscnber 

II In llrilf. Clive rer.•a. ServiCAI T ariH 
Vlll.8(5) Wh8t .. the CDIMIICiion Net? If M .3 General Subscnber Sentlce Tariff 

in lhellrilf . Clive referetiCII 

~------------------~~-~-----~~~~~------------------------~ 




