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WASTBWATI!a f" 
CBAJU..ES mLL 
Dlll!CTOR 
(904) 41U900 

April 23, 1997 

RB: Doc:!cet No. ,_,,.WU, Appllcadoo for ale, wlanment or tranlfer of Cerrlficate 
No. 299-W from Duval Utility Company to Sun Cout Utility in Clay County 

Dear Mr. McCormack: 

Staff bu ~ dJc udllty 'a appllca.doo for tranafer of a cenJficatc and determined 
dill it II deficleal puram 10 Rule 25·30.037, Florida Admlnilttltive Code. The following 
deficieoclea have been IIOfed: 

I. Ppl+; 1 d M !!p..,.,.J AbWty, etc Rule 2S-30.037(2)(j), Florida AdmlniJttadve 
Code (P.A.C.), requir'ea in put a IWm'en1 jndic:at!ng bow dJc trmafer Ia In tbe publlc 
imerelt, a lbowlna of dJc buyer'• ftnanclaJ ability to provide lei'Vice, and a awement 
dll1 dJc buyer will fulft.IJ tbe commitmi!IIU. obllpdons and repreac:nw!Oill of the teller 
with reprd to utility m&aell. The utillty'a appllcadoo doea DO( contain theae three 

ACK ---
ltcma. Pleue provide financial Information for Sun Cout Utility such u a financial 
mttmt:nt, t.Jance abeet, Income .wement, etc., along with the remaining infonnation 
requln:ld by the Rule. AFA -

APP - -
CAF 2. pmgw.! Bflc Bp. Rule 25-30.037(2)(1), P.A.C., requlrea the pi"'ppOCd net book 

val'"' of the I)'~ u of the date or the propoaed tranlfer. Abo, if rate base ~ .., 
been enbllelwf by dlia Commlplon, the ipplicntion abould mte the order number ~d ~; .~ CMU--

CTR --- date iaued IDd Identify all 14Jusanenu made to update thla rate bue to the dau(.;of ~ ~ 
transfer. Accordlna to our recorda, the Commlalon hu never e.tabllahed rate tlaJe ~ 'it 
for Duval Utllity Company. Order No. 91'3 whk:b wu cited in the application ~dqo ,., 
not eaaNteb rue bue, It ooly aranted the udllty'a ori&inaJ cenJficatc. If poll\ble'O'\ :~ 

EAG 
LEG--

LIN - pleuo provide the propoeod net book value of the l)'ltcm u of the date of~ ~ 
ore b"'DDfer, indudina but not limllr'O to udUty plant In .ervloc, ICCWDulatcd deprccla@9n~ 'f 
RCH oontribulioot-J.n.ald-of-conatructlon (ClAC), and ICCWDUI&tcd amonJz.atJoo. 2: Q ~ 

SEC - f Q :!: 
3. 11Mb_,,....... , ..Jlc 25-30.037(2Xn), P.A.C., ~if the boob and records 

w~.s - or the JelJer are noc available for i.nJpecdoo by the Commiulon or are not adequate 
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for pu.rpoa of tlllbll&hlna the net book value of the system, the buyer sbould 
provide a .,,,,..,, that a aoocS falth, ~ effon bu \Jeen made to obWn such 
boob aud recorda for lnapecrioo by the Commluloo aud detalllna the llepl rake:n to 
obtain the boob and records. Sued on your statemeot In the 1pplication that the 
!UJority « the recorda were ehhu deauO)tld or loll In aorqe 11 the utility's Tampa 
offico, It IJ appueot that you did aaempt 10 obca1m the utility's books and recorda. 
Par the pwpo10 « lbo Rule, pleuo dclcribe wlw ~~q>a you lOOk 10 obca1n the boob 
and recorda. AlJo, wauld It be poalblo for ntr 11 tbe udllty'a Tampa omco to 
coodmao aearchlq Cor tho recorda which are believed 10 ltiU be In exi~tenee ln ....,., 

4. Tp Bdonll Rule 2S-30.037('2)(o), P.A.C., nquiJu a ... ement from the buyer that 
it bu otoinccl or will obcaiD copies of all of the federal Income cax reQU1lJ of the 
le1ler from the dale the utility wu fint eabll.abed. or me bue wu Jut emblisbed 
by the Commluloo or, If the cax rewrns have DOC been obtalned. 1 .wement from 
the buyer dea.IIIDI the llq)l liken 10 obcaiD the returns. The application lWei that 
Mn. PredenMF' with Stolca 4: Cclmpllly bu tbe til reQIJ"DJ for the corporadon. 
Pleuo obcaln oopiea of' tho til returns, or explaln wlw .tepa you lOOk to obtain the 
forma and wby you cannoc aet c:oplea of them. 

S. Ben'"'" A ucut Fw. Rule 25-30.037(2)(r), P.A.C., requires 1 mrement 
reprdlq the diJpolidca of &D)' outstandlna reptlatory llleii'Dent fees, fiDes. or 
refunds owed. A.ccordJna to the appJJcadoo, oo repla&ory fees or fiDes are owed. 
However, eccordiDa co our recorda, u of April 8, 1997, tbe Commluloo bad DOC 

receiWid a~ for tbe udllty'a 1996 reptlatory uaeaamem fca. Rule l:i-30.120, 
P.A.C., .a for1h the Commlplm'a requirements reprdlna the payment of reptla!ory 
em 'Mtllt fees. Sublection (2X1) of that Rule awea that reaulatory a.veument fea 
aball be filed wilh the Commillioo on or before March 31 for the preccdlna year 
ended December 31. I !lave I"" hod a copy of the Rule for your Information. Will 
the buyer or aeller be raponaiblc for payment o( the 1996 replatory aueument fcetl 

ln addidan to the above noted deficiencies, pleue provide the following additional 
lnfonn•don: 

1. twD rl A"*•hm· Rule 25-30.030(8), F.A.C., requires 1 copy of tbe notlce(a), 
a Uat of eodtiea receMna the oodcc, and a.o affidavil(a) that oodc:e wu provided in 
.x:ordaDcc wilb !be proviliooa In Rule 2S-30.030(S,6,& 7.) The appllc&tioo awes that 
thelc wiU be laJo.fUed exhibits. Pleuc provide this II' Ormation u 10011 u il Ia 
nallable. 

2. 'lurh• Mr Rule 25-30.037(2)(&)(1), P.A.C., requires a copy of the c:ooll'ICl for 
aale lncludlna the purdwo price and termJ of payment. The appUc:adoo awes lllw 
no monica dwlaed banda durina the ~ranuctioo a.t chla time. Aooordlna to the Bill 
«SUD IDCfudDd ID lbD IIIJPlk:ldoo, dlo lleller wlll rcceiw $10.00 plua 4S~ of the net 

proceedt from die laic of !be udllty If it Ia IOid by tbe buyer. For cJariflCadoo, are 
we correct 10 iubpiet lbla 10 mean !bat Sun Caul Utility paid no money to the aeller 
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at clocma IDd will DOC ~y any money to tho leller unleu Sun CoUl IUblecpJeol.ly 

ld1J tbe udlliy to enotbet buyet? If th1J It DOC correct. pleue explain tbe purchue 

price and lenDJ of paymenL 

3. Pqul = WMW Prlqr OM! ' t" Arnvrll. Secdon 367.071(1), Florida Stanuea, 

ICIIel dull ao ud1lty lball lell, IIIIJD, or triDifer 111 oenificale or autborizalion, 

facWtlea or IDY portion thereof, or majority orpnlndonaJ ooorrol wilbout 

delenD.IDidoa IDd IPProva.l of the Comm!aJoo that lhe propoeed llle, ualpmeot, or 
lliDdJ:i Ia ID lbo public lmereat and that lbo buyor, ual.,ee, or lriJllfercc wiU fulfill 

tbe cnmmltrM"''• obiJpdons, IDd repre~e~~tadool of tho udllty. Sublection (2) of lbo 
SaduiD- .- tbe ('nnmlpim may lmpc* a peoa.lty punuant to 1. 367.161 when 

a "* ' OCQitl prior to IRJrOYil by tbe Cammlpim, Aa:ordin& 10 Section 367.161, 

f1orida S'lo..,., tbe C«am!IPon, may UICII a flnc of up to S.S,OOO for ad! day that 

a ud1ity t. been ill vtolldoo. I ~lave ea....twj Secdona 367.071 and 367.161 for your 
review. Pleue aplaln Yt'by rhe udlity wu purclwed wilbout prior CAmmilllon 

IPProval? 

4. Poe 1'1 1'ldft'. RWo 25-9.044(1), florida Admin11tradve Code, 11are1 that In cuea 
of dutnp. of OWDerlhlp or control or a udllty whicll plaoel lho operadon under a 
dlf'ferall or new udllty ... tbe cxwnpeny which will thereafter opetale tbe utility bualneu 

mUll ldapc IDd UIC rhe mea, c:luai&adon IDd repJationl of tbe former operadna 

COIDpiDy (walcu autborized 10 cl!lnp by tbe Ccmmluion). We have reviewed tbe 

tariff filed wlcb tho IPPlkatlon and deWmlncd that tbero are ICVelal am.a.ll 

~ bet'l\loea rhe propoeed tariff and Duval Utillty Company's cx.IIdna tariff 
on file wlcb rhe Ccmmlalon. Pleue clarify and/or provide tbe followlna ltema: 

A. 1be propoeed tarltr tncludel rates for aenenJ lelVice QliUXnen, bo7.'ever, lhe 
udllty'a current tariff doel oot. Becau1e Commluion pollcy 11 that water rates 

are tbc tame for boO reaidentlal and ,eneral ICI'Vico cuatomera, it II aa::eptable 
., ldd tbe a=en1 ICIVice clual6cadon to tbe tariff. For informational purpo~t~, 

doel tbc udlity c:urra~Liy aerve or plan to ICrYe any aenenJ ICrvice custom.el17 

8. The propoted tariff lbowa the ~ervloc ratea on a quarterly bull. however, the 

udllty'1 exJadna tarltr lbowl rates broken down Into moncbly and quarterly ra~U. 

Doel rhe udlity bill any CUitomera on a monthly bull? 

C. 1be utility'• c:urraJt tariff conra.inJ a proviJion for cbe temporary diiCOOrirruanoe 

of actv1oe incJud1.oa a vration rate. Specifically, c:uJtomcra who request to have 
their lelVice cemporvUy dl•wuw:tr4 will pay sos or tbe minimum bill for 

water 1UVico &lriq tbc monlhl ICfVice 1.1 dl.Jcontinued. 1be propltCd tariff 

contained In tbe appllcadon doel DOC contain cbl• proviJion. However, becaute 

Duval Ud.llty O•n&••Y It WilDa a rnlnlmum c:barp rate IUUCIUre whlcb lncludel 
tbc COlt of 9,000 pJlona or water uaae In lhe mlnlmum cbarp, wo believe it 
ia more approprlalo to ooodnue tho udllty'l cuneot vacation rate policy at thiJ 

timo. Olbetwile, Cl•lbl'"l wbo baYe beca laDpOnrily dfiCXIOneclled will continue 

payiQa tor wuer d1ey are oot uatna. 
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I biYe IUidled a ocpy otlhe utlUty'a Q1I1'CIU caritr lbeet oonl&lnlna the cempon.ry 
ci'OO"tlnn•nce of lelVIoe lanan•p for ycur reference. Plealc provide a reviled 
tariff lbeet c:oarainin& thla lanauqe or explain why you believe It ahould be 
el!mhwwl from tbe cariff. For limpliflc:adon, you may add tbo lanauqo 10 lhe 
eod of the rules and reauladon eecdoa of lhe propoeod cariff, on or attu Sheet 
No. 10.0. 

For fuiU.re refcreocc, if the udllty c:banaea from the mlnlmwn c:baree ntc 
IU'IICIW'c co cbc buo fldUty cb&rp rue ~ in a future ra~e proceedinc, it 
should dim!nam tbe V11C&tioo ra1e provialoo from ill Wiff at dw time. 
Qxnmiaion polJcy is d:lll UDder tbc bue &cllity c:batJC ra1e ltnldUre, cuaomera 
will continue 10 pay the full buc flcllity char&e when ICrVioe Ia cemporariJy 
dltcoruw:wt. The reuoo !or thla Ia dw the buc flclllty char&e ooJy lncludet 
tbe fixed COIU of provtdina lel'Vice. It doea noc Include any COlli for 
CODJUJDpdoa. AU of the cullOIIler'a water coruumpdon It cbaraed bued on a 
lepll'lte pi~ cbar&e. 

D. 1be puipOIOd llriff ala d:llllhe •hhi*'Y will pay intuell oo cuiiOmer deposit~ 
in July. However, the udUty'a exlJtin& cariff lWei dw intereat will be paid in 
Jamwy. Ccmmlllioo policy it 10 allow udUdea 10 moe. tho month in which 
they wut 10 pay lDJereat oo cuaomer depolitt. H~. for infonnadooaJ 
purpoea, we DeOd to !mow If thiJ lJ a cban&e from put utility pracdoe. Wu 
tbe utility payiq lmuelt in Jamwy or July prior 10 the sale? II i.ntuesl wu 
previoualy paid in lmJirf, pleue explaln why you would llkt 10 change 10 July. 

B. 1be pi'OpC*d cariff oool&i.na a normal recoonecdon fee of SS.OO. However, the 
udlity'a current llriff does nol oontaln a normal reconncctlon fee, but does concain 
a vloladon rec:oancc:tlon charge of $7.SO durin& bualnea boura and $10.00 after 
bulineta boura. 

I. Hu the utility been c:lw)jna a SS.OO DOITI\II I"CCCIO''JleCd fee? If yc~, when 
did tbe utility an •wu'na lhla charge? 

2. Hal tbe udllry been cbaraina the $7.SO or SIO.OO violarloo rec:onnrt:tioo 

c:llarJes7 

3. Cmuniaion Sratr Advboey Bulletin (SAB) No. 13, Sc:cood Reviled, provides 
the llalldard mitccllaneoua terVice c:bargea which the Coouniuioo approves 
for waru and WUIC'Niter utilltlea. I have •nachtd a CXlp)' for your 
refcreocc. You may request dw tho udJlry 'a cumnt mltcellaneoua acrvlce 
c:flarFa bo replaced with tho charaea abown In SAB No. 13 u part of your 
tranlfer appllc:adon. 

If the pf'OIIOIOd tariff doea not accurately ret1ect the cbaraea t1w lhe utility wu 
cbarJin& prior r the sale, pleue 10bmit a revitcd tariff abcet dw reflect~ either 
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tbe cxwrect c:baJ'Jet or tbe c:barp::a lbown In SAB No. 13 if you choole to request 

tba1 the Commlllloo tpprove thole. 

P. 1bc propoecd llrlff b mluina the 1e000d pe,e of the utility'• aervk:e availabiUty 
poiJcy 11 lbown In cbe utillty 'a current tariff. I bavo •ttw=Md the utlllty'a entire 
aervlce avaUablUty poUcy for your reference. Plea& provldo an lddltiooal tariff 
lbeot cootalnlna tbc IOCIOOd pqe of the aervico ~val lability policy. 

Plealo ftJe 111 orlaiDal and two c:opicl of cbe reviJed tariff abeeu, and an ori&in&l and 
aeven coplea of the rem•lnJna Information oo later than Auaua 4, 1997 with MI. Blanca 
Bayo, Direccor, Divilkla of Recorda and R.eportina, 2540 Shumard Olk Boulevard, 
Tellaba c, PL 32399-0lSO. Pleue feel free 10 call R.lcbard Rtdenwm at (904)413-6999 
or me at (904)413-1015 if you haw any quesdona. 

IMAG 

Sincerely, 

~,U._;d.~~ 
Martha A. Golden 
Bconomic Analyu 

cc: Olvialon of WaiN and Wucewater (Hill, Williama, Meaaer, Pedemano) w/o att.cb. 
Dlvialon of LepJ Services (Jaber, Brubaker, Croaby) w/o auch. 
Division of Recorda and Reportina 
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ita Annual Report to the 
ot thia rule, aa well aa 

..... 
25- 30.117 Accouattor Eo ... Loa coata . 

Any utUity that baa eatabliabed defined ben t penaion plan aa defin«i by 

the Pinanci&l kc:ount .-t&ndard • a Board in tbe stat nt of Financial Accountin9 

Stan~ llo, 87, lilployera • Accounting for Pendona U 87), dated Dece.ber, 

1985, ab&ll IICCOWit for thaN coata purauant to SPAS 87 u t appliea to buaineu 

enterpri.aea in ~neral. 
8pecifio &utbor!tr• 3•7.121, r.e . 
Law l8p1 .... teda 3,7 , 121, r.e. 
~-~~ ... 11/lO/tJ. 

--..::)"' 25- lO.UO ....,U.torr &u••-t heal Water u4 waatewater UtUiU••· 

(1) Aa applic:a.ble &114 u provided in •· 350.113, r.s., Hch utility ahall 

remit a f" buecl upon it• Qr<~aa operatin9 revenue. Thia f" aball be referl:'ed to 

&a a Z"*lUlatory ••-~ f... a&cb utility ahall pay a Z"*lUlatory aaHa-nt f" 

.in the &IDOU1rt. of 0.045 of ita ;roaa revenue• dN'ived frc. intrastate buaineaa. The 

~·· reorenuea reported for ~.atory UHa-t t .. pu.rpoaea aruat agr" vit.h the 

..aw:~t reported u opara.tillg W'NII\\Ia on Sc:becNJA P-3 of the Operating Stat-nt in 

!the company•• Annual Jl.eport, filed in accor4a.nce with !bale 25-30.110, P . A. C. A 

ain.imwD annual riiiJUlatory uaea ... nt fee of S2!5 ahall be iarpoaed if there are no 

revenue• or if revenuea ar. inaufficient to qenerate a ainimwD annual f ... 

( 2) The obligation to ~t the Z"*lUlatory u-nt f"• tor any year a ball 

.apply to any utility wb.l.ch J.a aubject to thil CCialliSiion'l jurilclic:tion on OE' 

before December 31 of that year OE' tor any part ot that year, whether o r not the 

utility haa actually applied tor OE' been iaaued a certificate. 

(a) Jtevulatory UHa•Dent '"• aball be filed \lith the OCiaDiaaion on or before 

March 31 for the precedi.og year ended Deo~r 31. COIIIaiaaion rorm PSC/IQW 10 

(07/96) ent.it1ed •water 5yat- ~latory Aaaea ... nt r .. Return• and coa.J.aaion 

J'orm PSC/WAW 17 (07/96) entitled ·waauvater Syat .. ~latory Auea ... nt r .. 

:Return" are incorporated into thia rule by reference and aaay be obtained fr0111 the 

Commlaaion•a Diviaion of Administration. Tbe failure ot a utility to receive a 

return for~a ahall not ucuae the utility from ita obligation to timely ~it the 

.re<JUlatory u•--t t ... . 
(b) JWgu.latory UHe ... nt t .. a are conaidered paid on tbe date they are 

poltmuod blf the 11nited Statea Poata.l Service or received and l01Jged in by the 

ec-ieaion'e DiYision of ~et.ration in tall.&hua... PMI are conaidered tillely 

;paid it p.roperly addreaeed, with aufticiant poatage and poataarlc.e<l no later than 

·the du.e date. 
(3) If the due date falla on a Saturday, Sunday, or a le<Jal holiday, the due 

date is extended to the next buaineu day. If the t .. a are Hnt by "*Jlatered 

-'!, tbe date of the "*Jiltration ia the United State a Poatal Service • a pollitlaark 

date. If tbe f"e are .. nt by certified uil and the receipt ia poataulutdl by a 

poetal employ .. , the date on the receipt ia the Onited Statea Poatal Service'• 

·poataark date . The poatmarked certified ID&il receipt ia evidence that the t-• 
._re delivered. 

{4 ) Each utility ehall have up to and including the due date in which to1 
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1. a-.it the total -.nt of ita fH or 
2. a-it an UIOUDt vhich the utility HtiA&tea 1e ite tull t .. 

(S) Ally utility that purohaaea vatu or vut-ater treatment tr0111 another 

utility regulated by the Wlor.f.da Public service a-iaaion 1a alla.Md to deduct the 

annual apiiQM for purcha..s •tar or ~tar u.&t.Mit frOIII ite groaa operatinq 

reorenuea before oalculatinq the a.ount of the recJUlato~ aaaea-t fMa 4ue. 

(6) A utility -y r.queat troll the Dbiaion ot Ad!Uni.atration a 30-ii&y 

atena.ioa ot ita due date for pay.ent ot recJUlato~ uaea-nt t .. a or tor tilinq 

ita return. 
(&) !be reQUoNt for atenaion ••t be written and ac~i.ed by a atat~t 

ot good cauae. · 
(b) The requeat tor extenaion .at be received by the Diviaion ot 

Adai.Diatration at l ... t two -u before the 4ue date. 
(o) Where a util.J.ty -i-• a 3o-cSay ext.anaion ot ita due date pur•uant to 

thia rule, the utility ahall ~t a oJla.r9e in ad4it1on to the recJUlatory 

uaea-nt tM, aet out in •· 3110.113, w.s. 
(7) The dalinquency of any a.ount c1ue to the ec-i .. ion from the utility 

purauant to the proviaiona of a. 350.113, P .s . , and thia rule, beqina vith the 

tirat calendar day after any date ertabliahed u the due date either by operation 

ot th1a rule or by an extenaic:'ft purauant to thia rule. 

1a) Purauant to •· 350.113, r.s ., a penalty ahall be uHaaed aqainat any 

uti ity that faila to pay ita recJUlato~ aaaea-nt t .. by March 31, in the 

follov.l.nq Nnnert 
1. Five percent ot the fM it the failure s.a tor not 110re than 30 daya, with 

an additional fi- percent tor .. ch ac1ditional 30 daya or traction 

thereof du.riDcJ the t~ in vhich the failure continue•, not to - ceed a 

total penalty of 211 percent . 
2. The .aunt ot interert to be charged 1e one percent tor each thirty day a 

or frllction thereof, not to exceed a total of l2 percent per ann~&~~. 

(!I) In addition to the penaltie• and intereat otherviee ~ovided, the 

eoc.iaaion -Y t...poae an additional penalty upon a utility tor failure to pay 

J:e9Ulatory UMa~ f-• in a t~ly ~.er in accordance vith •· 367 . 161 , J'.a. 

( 8) Any utility which requarta and receive• an extenaion of not !!!Or& than 30 

day• or naita, by the due date, an eat~ted t .. par-nt of at leaat 90 percent 

ot the actual fM due ahall not be char9ed intere•t or penalty on the balance due 

it paid vithin the extanaion period. 
(9) Any utility which faila to pay a pena.lty within 30 daya after iu 

aaaea-nt by the cc-ei .. ion ahall be au!lject to intereat applied to the penalty 

up to and inclucU119 the dat• of payment o f the penalty . Such intereat ahall be 

compounded 110nthly, baaed o n the 30-day ~ci..al paper rate for lli9b-9rade, 

unaecured notea aold tbrou9b dealer• by .. jor corporation• in multiple• of Sl,OOO 

u recJUll.rly pu!llialled in tb.e Wall Street Journal. 

Specific bt.bori t)' I 350 . 127 ( 2) , P . S , 

Law Iap1-tadt 350.113, P . S . 
lli.atolt]'t ._ 1/11/SS, to~rlJ' 211-10 .2• , a.-dad 10/16/16, 'l'ranate~ tl:oa 

25-10.02• aad ' D«ad 11/f/16, a...ded 2/1/tO, 07/0I/t6. 

211-lO.UO 
( 1) lach 

hall .. intain on file at it• 
mapa , dravinCJ• and/or recorda 

, l ocation, character, c1ate ot 
iteaa ot plant and eJCtenaion of 

25-10.027 11/91•'· 

a record of each aiqned, vritten complaint 
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Section 367 . 0711 Sale, &8eignaent, or tranefer of certificate 
of authorisation, facilitiea , or control. 

(l ) No utility shall eell, assign, or tranafer its certificate of 
authorization, facilities or any portion thereof, or majority 
organizational control wi thout determination and approval of 
the co~ssion that the proposed sale , assignment, or transfer 
is in the public interest and that the buyer, as:ignee, or 
transferee will fulfill the commitments. obligations, and 
representations of the utility. 

(2) The commission may impose a penalty pursuan~ to s. 367.161 

when a transfer occurs prior t o approval by the commission. 
The transferor remains liable for any outstanding regulatory 
assesament feea , fines, or refunds of the utility. 

(3) An application for proposed sale, assignment, or transfer 
shall be accompanied by a fee as provided by s. 367.145. No 
fee is required to be paid by a governmental authority that is 
the buyer, assignee, or transferee. 

( 4 l An applic.at:lon shall be disposed of as provided in a. 36 7 . 04 5, 

except that: 

(a) The sale of facilities, in whole or part, t o a 
governmental authority shall be approved as a matter of 
right; however, the governmental authority shall, prior 
to taking any official action, obtain from the utility or 
commission with respect to the facilities to be sold the 
moat recent available income and expense statement , 
balance sheet, and statement of rate base for regulatory 
purposes and contributions-in-aid-of-construction. Any 
request for rate relief pending before the commission at 
the time of sale is deemed to have been withdrawn . 
Interim rates, if previously approved by the commission, 
must be discontinued, and any money collected pursuant to 
interim rate relief must be refunded to the customers of 
t he utility with interest. 

(b ) When paragraph (a) does not apply, the commission shal l 
amend the certificate of authorization as necessary to 
reflect the change resulting from the sale, assignment, 
or transfer . 

(5) The commission by order may establish the rate base for a 
utility or ita facilities or property when the commission 
approves a sale, assignment, or transfer thereof, except f or 
any sale, assignment , or transfer to a governmental authority . 



• • 
CHAPTD 367' MATD .DD WA.STBWATJIR SYSTDS PAGE 11 

(6) Any person, company, or organization that obtain• ownership or 

control over any system, or part thereof, through foreclosure 

of a mortgage or other encumbrance, shall continue service 

without i nterruption and may not remove or dismantle any 

portion of the system previously dedicated to public use which 

would impair tbe ability to provide service , without the 

express approval of the commission. This provision may be 

enfor ced by an injunction issued by a court of competent 

j uriediction. 

Jlistory. 
e. 1, ch. 71-278; a . 3, ch. 76-168; s . 1, ch. 77 - 457; es. 9, 25, 

26, ch. 80-99; e8. 2, 3, ch. 81-318; 88. 7, 15, ch. 82-25 ; ea. 6, 

26, 27, ch. 89-353; e. 2, ch. 90-166; e. 4, ch. 91-429 . 

• 
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Section 367 .161• Panaltiee . 

(1) If any utility, by any authorized officer, agent, or employee, 

knowingly refueea to comply with, or willfully violates, any 

provision of this chapter or any lawful rule or order of the 

commission , euch utility shall incur a penalty for each such 

offense of not more than $5,000, to be fixed, imposed, and 

collected by the commiBsion. However, any penalty aseeesed by 

the convniaaion for a violation of s. 367 .111 (21 shall be 

reduced by any penalty assessed by any other state agency for 

the same violation. Bach day that such refusal or violation 

continues conetitutee a eeparate offenae. Bach penalty ahall 

be a lien upon the real and pereonal property of the utility , 

enforceable by the commiesion as statutory liens under chapter 

85 . The proceeds from the enforcement of any such lien shal l 

be deposited into the General Revenue Fund. 

(2) The commission haiB the power to impose upo.n any entity that ia 

subject to its jurisdiction under this chapter and that is 

found to hJve refused to comply with, or to have willfully 

violated, any lawful rule or order of the commission or any 

provision ot this chapter a penalty !or eac:h offense of not 

more than $5 ,000, which penalty shall be f ixed, imposed, and 

collected by the commission; or the commission may, tor any 

such violation, amend, euspend, or revoke any certificate of 

authorization issued by it . Bach day that euch refusal or 

violation continues constitutes a separate offense. Bach 

penalty ahall be a lien upon the real and personal property of 

the entity, enforceable by the commission as a statutory lien 

under chapter 85. 'fhe collected penalties shall be deposited 

into the General Revenue Fund unallocated. 

Jlietory. 
s. 1, ch. 71·278; s. 3, ch. 76-168; s. l, ch. 77 - 457 ; as. 21, 25, 

26, ch. 80-99; 88. 2, 3, ch. 81-318 ; ea. 6, 8, ch. 84-149; se. 21, 

26, 27, ch . 89-353; s. 4, ch. 91-429. 
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19.0 
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TO THE CUSTOMER'S PREMISES FOR NOHPAYMENi OF THE WATER 
SERVICE CHARGES QR IF THE CHARGES FOR SEWER SERVICE ARE 
NOT SO PAID THE COMPANY ~y DISCO~TINUE BOTH WATER SERVICE 
AND SEWER SERVICE TO THE CUSTO~ER ~ PREMISES FOR NONPAYMENT 
OF THE SEWER SERV ICE CHARGE, 1HE COMPANf SHALL NOT RE
ESTABLISH OR RECONNECT SEWER SERVICE AND WATER SERVICE OR 
EITHER OF SUCH SERVICE CHARGES UNTIL SUCH TIME AS ALL 
SEWER SERVICE CHARGES AND WATER SERVICE CHARGES AND ALL 
OTHER EXPENSES OR CHARGES ESTABLISHED OR PROVIDED FOR BY 
THESE RULES AND REGULATIONS ARE PAID, 

PON APPLICATION ·TO THE OHPANY BY THE ONSUMER FOR A 
TEMPORARY SHUT-OFF1 BILLING FOR STAND-BYS~!TER SERVICE TO 
THE PREMISES SHALL BE AT FIFTY PERCENT { Ql) OF THE MINIMUM 
BILL FOR WATER SERVICE FOR THE HUMBER OF WHOLE MONTHS THAT 
WATER SERVICE IS DISCONTINU~. PARTIAL MONTHS, WHEN SERVICE ,a RESJORED OR INTERRUPTED, SHALL BE AT THE REGULAR ~ATE, 
•.flklNTH SHALL MEAN THE NORMAL BILLING MONTH AND NOT CALENDAR 
MONTH, 
IF SERVICE IS TERMINATED AND RESU~ED)AT THE SAME ADDRESS TO 
THE S~E CUSTOMER, WITHIN TWELVE {!L CALENDAR MONTHS FROM 
THE DATE OF TERMINATI ON, AN AMOUNT EQUAL TO THE VACATION 
RATE FOR THE PERIOD OF SERV ICE TERMINATiON WILL BE COLLECTED 
AS A CONDITION PRECEDENT TO RESTORATION OF SERVICE. 

TAX ClAUSE - RATES AND/OR CHARGES HAY BE INCREASED OR A 
SURCHARGE ADDED IN THE AMOUNT OF THE APPLICABLE PROPORTION
ATE PART OF ANY TAXES AND ASSESSMENTS IMPOSED BY ANY 
GOVERNMENTAL AUTHORITY IN EXCESS OF THOSE IN EFFECT AFTER 
THE APPROVAL OF THIS RULE WHICH ARE ASSESSED ON THE BASIS 
OF METERS OR CUSTOMERS OR THE PRICE OF OR REVENUES FROM 
WATER SOLD, NOT INCLUDING INCOME TAXES, 

CHANGE OF OCCUPANCY - WHEN CHANGE OF OCCUPANCY TAKES PLACE 

~
HJAHX •• PRE~~~~S SUPPLIED BY THE COMPANY WITH WATER SERVICE 
K lltN NUl Lt THEREOF SHALL BE GIVEN AT THE OFFICE OF THE 
OMPANY HOT LESS THAN THREE {3) DAYS PRIOR TO THE DATE OF 

CHANGE BY THE OUTGOING CUSTOMER, WHO WILL BE HELD RESPON
SIBLE FOR ALL WATER SERVICE USED ON SUCH PREMISES UNTIL 
SUCH WRITTEN NOTICE IS SO RECEIVED AND THE COMPANY HAS 
HAD REASONABLE TIME TO DISCONTINUE WATER SERVICE. HOWEVER, 
IF SUCH WRITTEN NOTICE HAS NOT BEEN RECEIVED, THE APPLICA
TION OF A SUCCEEDING OCCUPANT FO.R WATERCSERVICE WILL AUTO
MATICALLY TERMINATE THE PRIOR ACCOUNT, UST011ER 'S DEPOSIT 
HAY BE TRANSFERRED FROM ONE SERVICE LUCA Tl ON TO ~NOTH:ER, 
IF BOTH LOCAJ.lQNS ARE SUPPLIED BY THE COMPANY, CONSUMER'S 
DEPOSIT HAY NUT BE TRANSFERRED FROM ONE NAME TO ANOTHER. 

(CoNT INUED TO SHEET No . 13 .0) 

E. CHESTER STOKES, JR . 
PRESIDENT 
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T«ur n.aTr• 11111 .. EffiH::J -n&Tr• 111111111 

SUBJECT MATTER: Tart~~ Pmvhtttllt for Nhr=e11allatMJt "" .. , ........ 
. AFI ATFn C:ARt • 1~1ct· a.vtci/iwtli,.h tc r-.m .. 1~ a11d renlar=lld bv tfltt UR 

IHDUSTliY APPUCABLE 10: CXIIIISSION CXllfTACT: 

DIVISION - IUREAU Ttl.EPHOHE C 904 > 

_TELEPHONE 
I.OCAL -- IHTEJlEXCHAHGE 

=ELECTRlC ClCll) 
_NATURAL GAS 
....l..JCATER • SENER ~-Aaf'at .iiiA-11411' 

- CI.ASS A 
- a.ASS a 

ClASS C 
___JIJHICIPAL EI.ECTRIC 
_ELECTRIC CXX>PERAnVE 

SUHHARY 

Rule 25-30.345 CUsto.er Servtce Charge of the flortdi Adatntstrattve Code 
addressts aervt ct charges for dhcontt nuance of water and/or sewer charges. 
flortda Statutu, Chapter 367.081, provtdu authortty for the Flortda Pubttc 
Servtct ec.tuton to approve the ftxtng and the changtn; of rates charged by 
uttltty tOIIlpantu under ttl jurhdtctton. It ts staff's optnton that charges 
should bt contatned tn each uttltty•s tartff for 1ntt1a1 conntcttons, norul 
reconnecttons, wtolatton reconnecttons, and pr .. tses vtstt charges Uf 
appl1clblt). · 

Thh SA8 deftnts the above four eategortes of atscellantous strvtce 
charges, de11ntatll the costa t;yptcally recovered tn tach, contatns an ••uplt 
of an approwed level of cflargts, and provtdtJ gutdance to tfle uttlttttJ as to 
the ttatng and procedures for tncludtng or revtstng tartff provtstons for thtst 
tttas. 

PSCJDXT 2 (12/17) 



• • FLORIDA PUBLIC SERVICE COHHISSIOH 
StAFF ADVISORY BUIJ.ETIN NO. 13 2HD REVISED 

TARIFF PROVISIONS FOR HISCEUAHEOOS SERVICE CHARGES 

Ut11tttes art urged to update thttr tartffs ftltd wtth tht Flortda Publtc Servtct eo..tsston when a~nage .. nt has dtttr.1ntd that charges for the followtng cattgortts of atsctllantous strvtcts art tn order or that revtstons of txhttng t&rtff provhtons art requtred, but no later than durtng tht uttltty's next ratt cast. 

1. INITIAL CQNNECJION - Thtl c.hargt would bt 1tV1td for ltrv1ct tntttatton at • locatton whtrt servtct dtd not extst previously. 
2. lfOBHAL R[(D(NECUOH - Thh c.hargt would bt ltv1td for transfer of strv1ct to a new custa..r account at a prevtously served lotatton, or reconnectton of urvtce subsequent to a custo..r requuted d1sconnectton. 

3. VIOLATION RECONNEctm~t - Tilts charge would be ltvttd /r1or to reconnectton of an txt stt ng cust0111r after dtsconnectton o strvt ct for cause accordtng to Rult 25-30.320(2), Flortda Adatntstrattvt Code, tnctudtng a dtl1nquency tn b111 payaent. 
4. PREMISES VISIT O!ARGE UN UDJ Of DISOOHNECUONl - Thh charge would be 11v1td when a servtce repreuntattve vtstts a pr•hts for the purpose of dtsconttnutng servtct for nonpay.ent of a due and colltcttble btll and dots not dtsconttnut servtct because tht custo.er pays the strvtce rtprtstntattve or otherwise aakts satisfactory arrangtatnts to pay tht btlt. 

The fotlowtng costs have bun allowed to bt recovered through the above servtct charges : 

Initial Connection and Normal Reconnectton 

1. Offtct costs assnciattd wtth recording and proctsstng a customer request for strvtce, 1ncludtng labor, computer servtces and postage. 
2. Offt ce costs associ attd wtth recetvt ng, ricordt ng and process t ng the subsequent cust0111r request for teretnatton of strvtct and ftnal btll, 1nctudtng labor. coaputer servtces and postage. 

3. Fttld costs 1111octatod wtth the tnsptctton of • factltty and eonnectton of strvfct tncludtng transportatton, la~r and .. ttr readtng expense. 

4. Fttld costs auoctated wtth the dtsconnectton of urvtce tncludtng transportation, labor and atttr rtadtng txptnst. 
5. Overhead costs tndtrtctly related to a spectftc job tncludtng a portton of general offtce factltttts and equtp .. nt, suptrv1s1on, tnsuranct and saall atscellantous expenses requtred to support servtce ac:thtttu. 

Page 2 of 4 



e ytglat1gn B•connectton: • 
1. Offtct costa auoctated wtth recording and proceutng the nottce for ttrmtnatton of servfct tncludtng labor, computer servtces and postage. 
2. Orttce costs auoctated w1th rtct1vtng and procustng payaent of a deltnquent b111 and the v1olat1on rtconnectton chargt and retnstattng the account tncludtng labor and cQ~Puttr urvtces. 
3. fteld costs assoctated wtth the dfsconntctton of urvtct 1nc1ud1ng 

transportation, labor and .. ter readtng expense. 

4. fhld eosh auodated wHh the subuquent reconnectton of nrvtct after ,_YIIfnt of btll, 1nc1udtng transportatton and labor. 

5. Overhead coJts tndtrectly related to a spectftc job tncludtng a portton of ge,neral offtce fac11tttu and equtpillnt, supervhton, tnsurance and saall •t•cellantous expanses requfred to support servtce acttvftfll . 

Prtmfsts ytstt Ctn Lttu at ptscpnntcttonl 

1. Offt ce costs auocfated wtth rtcordt ng and processt ng the nott ce for 
ten~1nat1on of servtce tncludtng labor, co.puter servfces and postagt. 

2. Offtce costs assoctated wfth rece1v1ng and proceufng payment of a dtltnquent bfll and pr .. tses vtstt charge and retnstattng tht account, fncludtng labor and ca.puter servtces. 

3. Fft1d co~ts auocfattd wtth the colhctton of the dtltnqutnt btl'l and pre•t ses vtsft chargt 1nc1ud1ng transportation and labor. 
4. OVtrhead costs fndfrtctly relattd to a specfftc job 1ncludtng a 

portton of general offtce fac11tttes and equt~ent. supervtston. Insurance and s-.11 •tsce11antous expanses requ1rtd to support servtce act I vt ttu. 

The Comtsston has approved tht followtng J,tvels of charges tor tht above servtces In recent casts: 

Jmr pf Stry1et 

lnlttal Connection 
Non~al Reconnectton 
Y1olat1on Reconnectton 
Prnhes Vfstt 

tfi1U 

$15 
$15 
$15 
$10 

s.wr 
$15 
$15 
Actual ~st 
$10 

Nhen both water and sewer servtces art provfdtd, staff bt11tves that only a single charge h appropriate unless ctrcumtancu beyond the control of the ut111ty requtre 1Ult1plt acttons. 

PlOt 3 of 4 
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Staff vttt not reca.mend to the CO..tsston that a tariff charge of actual 

cost for a sever only vtolatton rtconnectton be approved unless tht uti 11ty 
also ft 111 vt th the C:O.ts s ton for prt or approva I a brtakdovn of tht actua 1 
COIIPQnents, the corrupondl ng unt t cost and typl cal un hours requl red for 
tach co.ponent tn the fonaat provided: 

C'PQQntnt 

1. Clerical l Adatntstratlvt Labor 
2. Labor to plug unholt 
3. Labor to plug company-owned 

cltanout 
4. Labor to dl 11 up strv t ce to 

customer 1t ne 
s. Use of backhoe 
6. Labor to reinstate aervtce 
7. Transportation costs 

<provide alltage and rate) 
8. Colputer strvlcts 
9. Overhead 

<Other cost co.pontnts. as 
appropriate, wtll also bt 
constdertd. ) 

Hourly Bate Ivntcal T1me 

Also the tariff .ust contain a provision that the notice of discontinuance of 
service, which .ust be stnt to tht custo-er prior to disconnection as required 
by Rult 25-30.320, F.A.C., vtll contain an tstlutt of tht costs tnvolvtd In 
thl s act I v tty. 

A request for approval of a type or ltvtl of service charge different 
than those conta1ntd tn this SAB .ust be accompanied by supporting cost 
justlflcatlun as sptclfltd In tht W.ter and Stvtr Htnt.u. Filing Rtqutrtetnts 
(HF'Rs), Schtdult F-7 . A tart ft provhlon for tht recovery of overt I at whtn 
the custoatr requests that tht strvlct bt ptrfonatd afttr nonaal working hours 
uy bt approved by tht CO..Isston tf rtqutsttd by tht utility and the 
additional costs art docuaenttd In tht supporting cost justification. 

Page 4 of 4 
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NAME OF ca4PANY _--=.D::,;UV:.:I:..:.I...:U::..:t:...:.l..:..ll:..:t:.tY...:Co:::x.:.·----

<cont> 
SERVICE AVAILABILITY POLICY 

COHHERCIAL CUSTOMER-CONTRIBUTORS 

Paya~~nt for the UIOunt of treat•nt plant capacity required by 
requesting custl*r-contrtbutor shall bt dtttl'lllntd by .,ltlplylng the 
nullber of c011111trcl&l units by a proportionate uount of an equivalent 
residential unit: howev•r. not less than tht equivalent rtsldentlal unit 
as set by the Publl c Strvl ct Cola I u ton or by .actual M&SUrtlltnt. Each 
c011111trctal unit shall be gauged proportionately to the particular use 
characteristics of the ca..erctal requesting custa.er-contrlbutor. 

METER INSTALLATION FEES 

The utility shall have the rt ght to approve. connect. Install or 
set .. ters of such size as the utility say deter8lne after consldtratlorn 
of water to be delivered to any and all connections served by the utility 
syte11. 

The litter charge applies to cust~r s•rvlet vhert the water 
service line has been •xtendtd to the custoa.r's property line requiring 
only plact8tnt of necessary littering device. 

Charges for all new service connections where the utility aalns 
art existing In publ ic right-of-way or easements adjacent to app l lant's 
property but not utende·d to app II cant's property 11 nt or strvl ce pol nt 
shall be comp~ted at a o;st equal to actual cost of labor and 111terlal 
required for Installation, Including actual cost of pave~~ent replacement 
In addition to .. ter charge . 

E. Chester Stokes. Pres . 
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AUDIT OBJECTIVE OR QUESTION 

Add ~~~pplcmcntal backSfOUlld for IUdhor 

AU ITEMS coNsmlfuw HroH <Hl rsro;tlu 

WORX 
PRIORITY 

The p1e bas obig;tim w nte MS •udjladdp o(tbe DAFA eydjt manual aboold be up! in ellftljns ytiljty plmt 

mmult!cd dnmlt!jon CIAC epd mun1Jit!ql IIDQ!liu!jon oCCJAC A wpd;jpa emit&! a!!owmpg peq! ll!l! be 

ctlculllq! 

Qaqmjne wbethcr my rstJ m the tclkts hmka arc not bcina ltln~fqn:d aucb, u d£S. cgmputct cgujprnso1 md ychiclg 

pf "''"" 'hcae jtqm Crpm"" """'"'90 gC'rJtc bas 

Ik1ermjpe iCdps n anv estrllldiom d mpn1ancg IW'mUDding the nursba» Currmt Cqnmjgm poljcy b ngt 10 allqw 

m I§(JUisitim .m.nms UP t1 cknm Wlk;p lbqp ere cxtoqrdjnwy sjrgqmtm;s ju,1tiCyjns e eegujaitim editllmmt, 1bs 

bwdm ofprpc(ja Ill tbs yttlity 

Yuifi load mmmblp in !he o•!DS! of !he CIII'T(J!I mma oC!bs: utDirx for !he real tl7'0!ICity on whipb !he utOity plan! ialwarq! 

Vsift the sxi•ina J'llq, mjslleryp.p e;njcs dyrrq sryjcs miltbjljty cbi[IQ IOd Pt"m! dmmn1 dyrml by the 
llli1i.tx. 

PRIORITY 
CODES 

H • HIOH PRIORITY - CRJTICAL WORX NEEDED TO COMPtET'E PROORAM. 
M • MIDDLB PRIORITY • REQUI.RJ!D FOR FUU. CONSIDERATION OF PROORAM. 
L • LOW PRIORITY • WORX TilA T CAN DE DEFERRED . 

.. 
I' I • • I 

If :. : 1 I ... t . \ j\ 1 I ',. 
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