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State of Florid .. 

-M-E-M-0-R-A-N-D-U-M-

DATE: April 24. 1997 

TO: CHAIRMAN JOHNSON 
COMMISSIONER CLARK 
COMMISSIONER DEASON 
COMMISSIONER GARCIA 
COMMISSIONER KIESUNG .t$3----

FROM: ALAN TAYLOR. DIVISION OF COMMUNJCA nONS -<ff' 
RE: DN 9SOI14-tL, PROVISION OF LOCAL EXCHANGE SERVICE TO DOG 

ISLAND 

At AgeDda, October 29, 1996, the Commission deferred action on staffs 
recommeDdation to require St. Joseph Telephone Company to extend wi~line telephone 
facilities to more tban 100 subscriben on Dog Island to replace the cellular technology 
currently used. Instead the Commission directed sllff to work: wilh Lhe compa,ny to 
detenninc the best way to serve subscribm. 

St. Joseph has employed the services of Engineering Associates. We expected •he 
c.ompany to make its decision in Ma.rtb 1997 of how best to proceed. However, Lhe 
company has now indicated it will be late June 1997 before it makes its decision 
(attacbrneru.s). Ur.der the circumslallCes, we will plan to file our reconunendation July 24, 
1997, for the August 5Lh Agenda. 

Meanwhile, please let me know if you have any questions. 

'( K - -Attachments 

c: Bill Talbou -- Dr. Mary Bane 

John Vaughan 
St Joseph Telecommunications 
P. 0. Box 220 
Port St. Joe, Florida 32456-0220 

Walter D'Haeseleer 
Elton l' ..~well 

~roll & Reponing, 

L_ 
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-,..._--, St. Joe 
..._--,--, Communications, Inc. 

P.O. Box 1007 • Po11 St. Joe. FIOnoe 32.tS6 • (904)227·7272 

February ro. 1997 

Mr. Walter D'HaaeJeer 
Director 
Florida Public Service Commission 
Division of Communications 
2S40 Shumard Oak Blvd 
Ta.llah.usee. FL 32399-0SSO 

Dear Mr. D'H&esdcer: 

• ... . / 
' / 

In keeping with the Commission's request, St. Joseph Tdephone & Tdegraph Company is trying 
to determine the best ahemative for providing tdcphone service to DosiiL&nd. We have recured 
the services ofEngineeri.na Alsociates, Inc. located in Allanta. GeorJia to perform a 
comprehensive study for this purpose. The study it already underway. The foU"'•.ving schedule is 
provided as requested in your letter dated January 22, J 997. 

Secured services of Engineering Associates, Inc 

Site Visit to Dog Island 

First prclimirwy draft due 

Complete review of preliminary 

Revised prdimirwy draft due 

Complete review revised preliminary draft 

Study resuhs due 

Complete review of mady and choose fUture direction 

1212/96 

Jn/97 

217/97 

2/)4/97 

2121/97 

2128/97 

3/14/97 

3/21/97 

At the present time the study is proceeding on sehedulc. Additional plana wiU be made based on 
the study results. 

If you have any question.a, pleue contact us. 

Sincerely, 

d"·l~ 
John H. Vaughan 
Vice President 

JHV:ADL:cke 
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ApriJ 2l, 1997 

Mr. Wlltcr D'Haetlleer 
State of Florida 
Public 5erYice CommiAiion 
CApital Circle 01Bce c.aa.r 
2540 Sbumant Oak Blwl. 
Tallahaseee, FL 32399-0ISO 

Dear Mr. D'Haekeer: 

ll! my letter to you dated February 10. 1~7. we provided a tchc&lle tor 1hc coDtprdwwive study 
to detcrmioe tJae bose ahcnadvo f.. ~ .vice to Doa lll&Dd. ~ schedule iod.iuted the 
ltUdy would~ oomplet~Jci ocM&rcb21, 19!J7. We~ the IIUdy at tbat time with 
E'.GgiDelrina Auociu•, Ioc. &he .6rm eoaductial the study for us. They idenllfled additiooal 
optioru fur provi<in8 Jenice 10 the ialmd that were oot availlble previou.sl)'. Upon tbdr advice, 
we uk.od then~ to explore the qew optiool. They baw provided tht fbDowq reviled aehedulc. 

Interim Report &Dd ~aer.Jtlrion 
Second lnteti:b Ripon 
Pinal P.eport and Rec:ommeoda1ioo 

April 2S, 1997 
May30, 1997 
Jwe27, 1997 

Upoo rec*pt of t.be 8na1 nport IGd recomznavl1tion We wW review the ..-.lta and determine our 
OQurJC of' action. 

v ety truly yo\LR, 

&JH'~ 
John K Vauaban 
Vice President 

niV:c:ke 

~ooz 
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&Me af J.llarfda < ~ /) 
Commisaiooen: 
JUUA L. JOHNSON, CHAIRMAN 
SUSAN F. ClARK 
J. 1ERR Y DEASON 
JOE GARCIA 
DIANE K. KIESLING 

January 30, 1997 

Dr. Ivan A. Backtnnan, M.D .• Director 
Nonb Aodda Women's Research Institute 
100 Gulfshore Drive 
Box 5006 Cog Island 
Carrabelle, Florida 3~22 

Dear Dr. Backerman: 

DJVl.SION OF COMMUNICATIONS 
WALTER O'HAESELEER 
DIRECTOR 
(904) 413-6600 

FPSC-RECCno:,REPORTil~G 

This will acknowledge your letter to Bcv DeMello wruch included a Petition from 
residents Q( Dog Island cooccming their telephone service. As the matter of telephone 
service to Dog Island is my area of responsibility, J want ro thanlc you for the petition and 
explain what we are doing. 

First, the St. Joseph Telepbone Company h1s arranged for a feasibility sru_dy of the 
various op.tions to serve Dog Island by an ouoide engineering Cum. In this regard, we have 
!'efP!~ted that St. Joseph pro't'ide a repon by February 10, 1997, of specific milestones. 
especially the date upon wbkh they expect tO provide the Commission staff witb a full 
report of the optioDJ con.c;idered. When tbe JtUdy information is available, staff will review 
it and prepare an appropriate recommendation for a Commission. dec.ision. While I cannot, 
at this time, give you a timeline, please be assured d:W ltltr will follow through to ensure 
thai .adequate service is ultimately provided within the earliest possible tlmeframe. 

Meanwbile. the Petition you provided will be placed in the correspondence side of 
the Commission's Docket File. Commissioners will have an <.tpportunil)' to review it and 
have it before them when they vote in this case the next time. 

CAPITAL CIRCLE OFFICE CENTER • 2540SHUMA~O OAK BLVD • TALLAHASSEE. fll2399.08SO 
Ao Af1'~11t ~ ()pponyaily ~., ,.._. a.....l; COHT~PSC.STA'n.FL.US 
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T IIOil"'''l J'LO.DM WOimll'tl RBB&AaCB IJIIIITITUTE 

IVAN A. BACKERMAN. M.D .• F.A.C.O.G. 
Director 

January 12. 1997 

Bev DeMello 
Director. Divieion of Conaumer Affaire 
Flordia Public Service Ca.a1ea1on 
2540 Shumard Oak Boulevard 
Tallahassee. Florida 32399-0667 

Dear Ms. DeMello, 

cONSUMER AffAIRS •. 

RE: Piberoptic Telephore 
aervice for Doa leland 

It vas vith great pleasure that ve .. t you at the PSC haarina concerning the 
staff"s proposal to aive the residents of Dog leland fiberoptic phone service. 

1 have worked vitb Chief loatenreiter (Dog leland Voulnteer Fire Departaent) 
in my capacity aa aedical adviaor to the Doa leland Firat Responders. 

We tried to explain to the PSC what our problema were 0 and I am not sure that 
anyone fully understood e1u:ept tbe Staff. 

Beo!des having poor quality and iateraittent telephone reception and 
tra~sm1saion, it is almost iapoaaible to try to have data tranafer via computer. 
The most important point beina the inability to traaafer Electroc,.rdiographic 
information from our Autoaatic !sternal Defrbrillator after aaving someone•e 
life, to Tallhaassee Regional Medical Center. 

Other ficst responder _un1ta take the "naaret' data cartride out of the machine and 
place it in a transmitting aodea. to tranafer the data to the Tallahaeaee 
Memorial Hospital Emergency loom, va ean not be aaaured that the transfer will be 
complete. Our tranndaaim data vith our preaeat aervice t. poor; and we must 
have Chief Boatenre1ter go to tbe .. inland by boat and "awap out" cartridges 
with a paramedic from Appalachicola vho then Tune it in their transmitter when 
they set to Emerald Co••t Ho•p1t•l. 

We caonot use co.putera via the aode .. for telphone aerv1ce becau~• of the 
"ahieldin&" on tra~W*'ittina tovera. Even nano-aecond interruption• cauaa loa& 
of data and ·ne aignal cannot be reduced to a alov enouah baud to receive 
meaninaful 1nform.tion. 

Our Fax capabl11ty ia erratic and frequently people ace told that the number 
they are calling ia out of aarvica and even diaconnected. There have been days 
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• Commisliooen: 
JULIA 'L. JOHNSON, CHAIRMAN 
SUSAN P. CLARK 
J. TERRY DEASON 
JOE GARClA 
DIANE K. KIESUNG 

JanLW')' 30, 1997 

Dr. Ivan A. Backcrman, M.D., Director 
North Florida Women's R.esearcb Institute 
100 GulfshQre Drive 
Box S006t)og llland 
Carrabelle, Florida 32322 

Dear Dr. Backerm.an: 

FPSC~RECORD~ 'REPORTIIlG 

This will ack:Powledae your letter to Bev DeMello which included a Petition from 
residents of Do& Island concemin& their telephone service. As tbc matter of telephone 
service to Doa Island is my area of responsibility, I want to thank you for the petition and 

explain what we are doq. 

First, tbc St. Joseph Telephone Company has arranged for a feasibility study of the 

various options to tefVC DoJis)and by 1D OUtlide engineering farm. In this teJard, We have 

requested that St. Joseph. provide a report by February 10, 1997, of spcciflC milestones. 
especially the date upon wbicb they expect to provide the Commission ltaff with a full 
report of the options coosidered. Wben tbc IIUdy infonnatioo is available, staff will review 
it and prepare an appropriate recommeodation fOr a Commission decision. While I cannot, 

a.t this time, Jive you I timeJine, pleue be assured that staff wilJ follOW through to ensure 

dw adequate service is uldma_tely provided within U. earliest pouible timeframe. 

Meanwhile, tbc Petition you provided will be placed in the correspondence side of 
lbe Commission's Docket File. CommJssiooen will bavt an opportunity to review il and 

have it before them wben they vOle in this case tbc next time. 

CAPITAL Cl.RCLE OFFICE CENTI!R • 2S40SHUMARD OAK B'LVD • TAU .. AHASShE, P'L 32399-0MO 
All~,....,...... O,a,..,. .....,_ ...,_ ........ COHTACTeP'IC.rTATE.f'L.US 

- -------------- -



Dr. Ivan A. Back:erman, M.D. 
January 30, 1997 
Page 2 

Again, thank you for the petition. Please feel free to contact if you have any 
questions. 

c: .Bev DeMello 
Docket File 950814: w/Petition 
tms2650 
Elton Howell 

. Alan Taylor, ief 
Bureau of Service Evaluation 

i • 
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rYAN A. BACKERMA..~. M.D .• F.A.C.O.G. 
Director 

January 12, 1997 

Bev DeMello 
Director. Division of Coneumer Affairs 
Flordia Public Service Commission 
2S40 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0&67 

Dear Ms. DeMello, 

CONSUMER AffAIRS P' 

RE: riberoptic Telephone 
eervice for Dog Island 

It was with great pleasure tnat we met you at the PSC hearing concerning the 
staf rt's proposal to give the residenu of Dog leland fiberoptic phone eervice. 

I have worked with Chief 8oatenreiter (Dog laland Voulnteer Fire Department} 
in my capacity 8B medical advisor to the Dog Island Firat Responders. 

We tried to explain to the PSC what our problema were; and 1 a• not aure that 
anyone fully understood except the Staff. 

Besides having poor quality and intermittent telephone reception and 
transmissiv~. it is almost impoaaible to try to have data trana{er via computer. 
The ~o~t ~portant point being the inability to transfer Electrocardiographic 
information from our Automatic External Defrbrillator after saving someone'• 
life, to Tallhaa88ee Regional Medical Center. 

Other first responder _units take the "sm.ert" data cartride out of the ar~hine and 
place it in 8 transmitting aodea, to transfer the data to the Tallahaaaee 
Memorial Hospital Emergency Rooa, we can not be aaaurad that the tranafer will be 
complete. Our tranemiaaicndata with our preeent aervice is poor; and we muat 
have Chief Boatenreiter go to the uinland by boat and uawap out" cartridges 
with a paramedic from Appalachicola vbo then Tuna it in their transmitter when 
they get to E=erald Coast Hosp1t•1. 

We cannot ue~ computer• via the aod..- for telphone aervice because of the 
"shielding" on trauidtting toware. Even uno-eecond interruption• c.c:'.l•• loae 
o! data and the signal cannot be reduced to a elow enough baud to rec•ive 
meaningful informA ion. 

Our Fax capabliity is erratic aad frequently people are told that the number 
they are calling is out of service and even disconnected. There have been days 
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when s ome or all of th~ t~l~phonea vould not [unction. 

We do not wish to caus~ the St. Joaeph Telephone Ca.pany a areat hardah1p. 
We do agree vith the PSC's propoeal to lay a fiberoptic cable to Doa Ialand 
and this this 'e~pene1ve' endeavor will reduce the annual loae of •onies paid 
to Sprint for such poor service. In the long run, the St. Joaeph Telephone 
Company will be saving money annually, and providing tbe reaidenta with service 
that is equal to tbe aervice already provided to the conaumers in Carrabelle on 
the mainland who use the 697 ezchaoge. Lynda Borderllon told us that fiberoptic 
lines are already in place in Carrabelle. 

We have enclosed a petition of aignaturea froa many of the home-owners, property 
owners and people who share phone service with other Dog lalandera when they 
are here (part owners, relatives of owner¥, frequent guesta,etc). 

I know that last veek the Engineers for the St. Joseph Telephone Company were 
on the island checking aignal atregnth at varioua points on the island. 

Unless the shielding is re.oved entirely, there will never be a tLDe when ve 
vill have a reliable aignal or evan a uaeable signal all day, every day and even 
then, the signal return aay be too alov for tvo vay computer operation. 

We hope that we can, aa consumer&, get fiberoptic service and therefore have 
equal service as the consumer in Carrabelle has. 

Cord !ally. 

IAB/t:sb 

Enc. 



TO: THE PUILIC S~E COHKISSION • FROH; DOC ISu.No U:SlDENTS 

DUE TO THE POOl SERVICE PIOVID!D IY CELLULAR TELEPHONE SERVICE TO 
DOG ISLAND, I SUPPOlT TH! DfSTALU.TION OF PUEJWPTIC CABLE TO DOG 
ISUND. I UNDEUTAJfD THA.T ftE IKPACr TO THE !lfVIJOK£NT WOULD .B£ 
KINLHAL AND THAt THIS TYPE OF SERVICE WOULD ALLOW TRANSMISSION OF 
THE lHFOIKATIO~ FROM THE DEFIBIALATOl TO THE EHT UNIT ON SHORE . 
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TO: TH£ PUBLIC S~E COKHISSION 

FROH: DOG ISLAND RESIDENTS • 
DUE TO THE POOR SERVICE PROVIDED BY CELLULAR TELEPHONE SERVICE TO 
DOC ISLAND. 1 SUPPOlT THE lHSTALLATlON OF FIBEkOPTIC CABLE TO DOG 
ISLAHD. I utiDDSTA!ID THAT THE WACT TO THE EHVIROHDIT \oiOULD BE 
HIRDW. AlfD THAT THIS TYPE OF SERVICE WOULD ALLOW TRANSHISSION OF 
THE lHFORMATlON FROM THE DEFIBIWATOJI. TO THE EMT UNIT ON SHORE. 

ADDRESS DATE 

~~~~~~------~~~~~-~~~~~~~~~~~~~~AL~~~~u~~-~~~Y~ 
~~~~~~~~~¥~;·~~~~~A~~~~1~~~;:;~.+s.~·~~~h~~~~~~~~~~~·~~u•f~v~~r~)L-'~/•·/9• 
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TO: THE PUBLIC S~ COMMISSION 

FROM: DOG ISLAHD RESIDENTS • 
DUE TO THE POO_R S'ERVlCE PROVIDED BY CELLULAR TELEPHONE SERVICE TO 
DOG ISLAND, I SUPPORT THE INSTALLATION OF FIBEROPTIC CABLE TO DOC 
ISLAND. 1 UND&RSTAN'D THAT THE IMPACT TO THE ENVIROHENT \JOULD BE 
HlNIHAL AND THAT THlS 7YPE OF SERVICE WOU~D ALL0\.1 TRANSMISSION OF 
THE INFORMATION FROM THE DEFIBRAl.ATOR TO l'HE EMT UNIT ON SHORE. 

ADDRESS DATE 

~~--~~L-~~--------~~~~~~~~~~~~~:~. }~3~L ~h~ 
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TO: THE PUBLIC SER~ COMMISSION 

FROM: DOC ISLAND RESIDENTS 

DUE TO THE POOR SERVICE PROVIDED BY CELLULAR TELEPHONE SERVICE TO 
DOC ISLAND • I SUPPORT THE lBSTALUTION OF FIBEROPTIC CABLE TO DOC 
ISLAND. I UND!ISTAND THAT tHE IMPACT TO THE ENVIROMENT WOULD BE 
MINIMAL AND THAT THIS nPE OF SEllVICE WOULD ALLOW TR.ANSKISSION Of 
THE INFORMATION FlOK THE DEFIBRALATOR TO THE £HT UNIT ON SHORE. 

-, 




