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April 25, 1997

Executive Secretary W "‘fdﬂ -ﬁ(
State of Florida

Public Service Commission

2400 Shumard Oak Boulevard

Tallahassee, Florida 32399-0688

Re:  EASTON TELECOM SERVICES INC.

Dear Sir:

Enclosed herewith for filing with the Commission, please find an original and 6 (six) copies of
the above captioned corporation's APPLICATION FOR AUTHORITY TO PROVIDE LOCAL
TELECOMMUNICATIONS SERVICES STATEWIDE, along with a check in the amount of
$250.00 to cover filing fees relating to same.

AR ATso enclosed is an exact duplicate of this letter. Please stamp the duplicate received and return

AFA  ——same in the self-addressed stamped envelope attached thereto.
APP
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BEFORE THE
STATE OF FLORIDA
PUBLIC SERVICE COMMISSION

Application of Easton Telecom Services )
Inc. for Authority to Provide Local )
Telecommunications Service Statewide ) DEPoSIT DATE
D513=  APR29§ 1897
APPLICATION

Check recaivad with Fling -nd
forwamed to Fiecsl for doansit,
Eiscal 1o fonwurd  €opy of fI:'-l.".:K
1o RAR waili proc! ¢i ceposit.

1zgofpomnmlmdadm

Patrick D. Crocker

Early, Lennon, Peters & Crocker, P.C.
900 Comerica Building

Kalamazoo, MI 49007

(616) 381-8844




BEFORE THE
STATE OF FLORIDA
PUBLIC SERVICE COMMISSION

Application of Easton Telecom Service )

Inc. for Authority to Provide Local )

Telecommunications Service Statewide )
APPLICATION

Easton Telecom Services Inc. (“Applicant™), by its attorney, respectfully requests that the
Florida Public Service Commission (“Commission”) grant it authority to provide local switched
and dedicated telecommunications services to the public statewide. Specifically, Applicant
requests that the Commission allow it to provide private line, special access and competitive local
switched services throughout the State of Florida.

Applicant urges the Commission to continue to move toward full-fledged competition in
the market for local telecommunications services in Florida. As the Commission has recognized,
competition promotes the public interest by reducing costs, increasing efficiency, stimulating
innovation and expanding the variety of products and services offered to consumers.

In support of its Application, Applicant provides the following information:

I The Applicant |

Applicant is incorporated under the laws of the State of Ohio. Appllicam maintains its
headquarters at 3046 Brecksville Road, Richfield, Ohio 44286. A copy of Applicant’s Articles
of Incorporation is attached hereto as Exhibit A. Applicant is qualified to do business in Florida
as a foreign corporation. A copy of Applicant’s Certificate of Qualification is .allachﬁd hereto
as Exhibit B.

1I. Designated Contacts

All correspondence, notices and inquires regarding this Application should be addressed



to:

Patrick D. Crocker
Early, Lennon, Peters & Crocker, P.C.
900 Comerica Building
Kalamazoo, MI 49007
(616) 381-8844
(616) 349-8525 - fax
III.  Request for Authority to Provide Private Line and Special Access Services

Applicant respectfully requests that the Commission grant it authority to provide private
line and special access services within Florida. Applicant proposes to provide point to point high
capacity non-switched interconnections, including interconnection between: (1) points-of-presence
(*POP") of the same interexchange carrier (“IXC”); (2) POPs of different IXCs; (3) largs
business and government end-users and their selected IXCs; (4) a POP and a local exchange
carrier (“LECL”) central office or two 1. EC central offices; and (5) different locations of
business or government customers.

Specifically, Applicant proposes to offer the following dedicated services:

. Special Access Services that provide a link between an end-user location and the POP of
its IXC, or links between INC POPs.

o Switched Transport Services that are offered to IXCs that have large volumes of
long distance traffic aggregated by a LEC switch at a central office where the CAP has collocated
its network. Applicant will provide dedicated facilities for transporting these aggregated volumes
of long distance traffic from the LEC central office to its POP or between LEC central offices.

o Private Line Services that provide dedicated facilities between two end-user

locations in the same metropolitan area (e.g., a central banking facility and a branch office or

a manufacturing facility and its remote data procession center).




IV.  Regquest for Authority to Provide Switched IntraLATA Intrastate Telecommunications
Services

In addition, Applicant also seeks authority to provide switched intralLATA intrastate
telecommunications services to the public on a statewide basis both through the use of their own
facilities and by reselling local services obtained from other LECs. Applicant intends to operate
as a competitive local exchange carrier (“CLEC") offering a variety of dedicated and switched
services. The Applicant seeks authority to provide local switched services such as:

. “Plain Old Telephone Service” -- originating and terminating local calls;

. Switched Access Service -- originating and terminating traffic between a customer
premise and an IXC POP via shared local trunks using a local switch;

. PBX Trunking -- carrying switched traffic between the Applicant’s switch and the
customer's PBX.

V. Description and Fitness of the Applicant

Applicant is well-qualified to provide the services for which authority is requested in this
Application. Applicant is a successful long distance company offering 1+, in-WATS, out-
WATS, and Calling Card services throughout the United States.

Applicant is managed by a team of well qualified officers and directors who have
extensive experience in the telecommunications industry. Applicant's officers .and directors are
attached hereto as Exhibit C.

Applicant has the financial resources to provide the services herein requested and attaches
a copy of Applicant’s most recent financial statements is attached hereto as Exhibit D.

V. Network Description
Applicant will operate initially as a non-facilities based carrier of local telecommunications

services.



VII. Proposed Tariffs

The Applicant intends to provide service in Florida pursuant to the terms and conditions
outlined in its proposed illustrative tariff, which is attached hereto as Exhibit E.
VIII. Public Interest

A decision by the Commission granting Applicant authority to provide the local
telecommunications services described herein is in the public interest. Permitting the Applicant
to provide the services described in this Application will expand service cptions and increase
competition in Florida without any adverse impact on the Commission’s goals of universal
service and affordable local service for individual customers. Approval will lead directly to
substantial additional private investment in Florida's telecommunications infrastructure and
promote consumer choice by expanding the availability of innovative, high quality, reliable and
competitively-priced the communications services. Approval also is likely to cause other local
telecommunications providers to improve their existing services, become more efficient and
introduce service innovations of their own.

WHEREFORE, Applicant respectfully requests that the Commission grant it authority to
transact the business of a provider of switched and dedicated local telecommunications services

within the State of Florida.

Pa 'ick\[). Crocker
ly, , Peters & Crocker, P.C.
Copnerica Building

Kalamazoo, MI 49007

(616) 381-8844

(616) 349-8525 - fax




VERIFICATION

Robert Mocas, President of Easton Telecom Services Inc., first being duly sworn
on oath, deposes and says that he has read the foregoing Appiication and verifies that the

statements made therein are true and correct to the best of his knowledge, information and belief.

bibes 9 Mo

Robert Mocas

The foregoing instrument was acknowledged before me this 2¢ day of
Ji&“u o , 1997 by Robert Mocas.

%&/M <.

Notary Public:
For the County" Au., o ({,‘
My Commission Expires: 7, /,,. kg 2 20c0

KAREN E. GRIMES. Notary Public
STATE OF QHIO
hﬂ' 2ol Summa County
My Commusson Expaes Fob. 2 m
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CERTIFICATE OF AMENDMENT TO
ARTICLES OF ICI;JCOR.POR.ATION

E
SA-COMMUNICATIONS. INC.

Robert Mocas. President, and Heidi H. Mocas, Secretary. of SA-
Communications, Inc. an Ohio corporation with its principal place of business located

in Richfield, Summit County, Ohio, do hereby certify that on the 1st day of
December, 1993, the following resolution adopting an amendment to the Articles of

Incorporation was adopted without 2 mesting in a writing or writings approved and
signed by all of the shareholders who would be entitled to notice of a meeting of the
shareholders held for such purpose pursuant to Section 1701.54 of the Ohio General
Corporation Law:

RESOLVED: That Artcle One of the Artcles of Incorporation of SA-
Communications, Inc. be and it hereby is amended to read as follows:

"FIRST. The name of said corporation shall be Easton Telecom
Services Inc.

IN WITNESS WHEREOF, said Robert Mocas, President, and Heidi H.
Mocas, Secretary, of SA-Communications. Inc., acting for and on bahalf of said
corporation, have hersunto subscribed their names this lst day of December, 1993.

éﬂjf,@gﬂ
Rdbert Mocas, President

A/ P e

Heidi H. Mocas. Secretary




ACTION BY UNANIMOUS WRITTEN CONSENT
OF THE SHAREHOLDERS OF
SA-COMMUNICATIONS. INC.

Pursuant to the authority of Section 1701.54 of the Ohio Revised Code, the
undersigned, being the sole shareholder of the corporation, does hereby make and
adogt the following by his unanimous writen consent as of the 1st day of December,
1993:

RESOLVED: That Aricle First of the Aricles of Incorporation of SA- )
Communications. [nc. be and it hereby is amended effective December, 1993

to read as follows:

*FIRST. The name of said corporation shall be Easton Telecom
Services Inc.

FURTHER RESOLVED: That Article Second of the Articles of Inco raton
of SA-Communications, Inc. be and it hereby is amended to read as follows:

“SECOND. The placs is Ohio where its principal office is to be located
is Richfield. Summit County, Ohio.

FURTHER RESOLVED: That Robert Mocas. President. and Heidi H.
Mocas. Secretarv, of the corporation are hereby authorized and directed to
certify a copy of these resolutions for filing with the Secretary of State of the
State of Ohio and to taks such other actions as may be necessary or expedient
to effect the amendment to the Articles of Incorporation as hereinabove

adopted. ,

£.

Robert Mocas

(Being the sole shareholder
of the Corporaton) -

322-1/amended.frm
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<o2RFCPATI JUC-A TL.RES>
ARTICLES OF INCORPORATICN
OF

- mos

rur undersigned, desiring T3 sorm a corperation for prefit under
Sac=icns 1701.01 et seq. af the Ohio Revised Code, dc hereby
scaze the following:

FIRST. ™ne name of said corporaticn shall Ze SA-COMMUMICATIONS .
alS.

SSCOND. The place in Ohio where its principal office is to be
located is NORTHTPELD, SWQUT, OHIO.

TETRD. The purpcse for which this corporaticn is forzed is:
ts> engage in any lawful act or activity for which corporations
say be formed under Ohio revised code secticns 1701.01 to 1701.98

inclusive.

sAgRTE. The authcrized number of shares cf the corporation is
Tive Hundred (500) all of which shall be commen Stock vithout par
value. ' .

e The amcunt of capital with which the corperaticn shall
cegin tusiness is Five Hundred Dcllars ($500.00).

s=yTu. Without dersgation from any other power to purshase
nares of the corporation, the corporaticn, by action of its
ir-gcTars, may purclase outstanding shares of any class of the

corperaticn to tle extent not prohibited by lawv.

SZVENTY. Holders of commen stock shall have presemptive rights as
srovided in Section 1701.15 of the Ohio Revised Code.

-y WITNESS WHEREOF, I have hereunt? subscribed oy name this
TeuTd day of JULL., 1992. -




CERTIFICATE OF AMENDMENT TO
ARTICLES OF IgFCORPORATION

SA-COMMUNICATIONS. INC.

Robert Mocas. President, and Heidi H. Mocas, Secretary, of SA-
Communications, Inc. an Ohio corporaton with its principal place of business located
in Richfield. Summit County, Ohio, do hereby certify that on the 1st day of

December, 1993, the following resolution adopting an ameadment to the Articles of
Incorporation was adopted without a meeting in 2 writing or writin?! approved and

signed by all of the sharcholders who would be entitled to notice of a meeting of the
shareholders held for such purpose pursuant to Section 1701.54 of the Ohio General

Corporation Law:

RESOLVED: That Article One of the Artcles of Inco ion of SA-
Communications, Inc. be and it hereby is amended to read as follows:

“EIRST. The name of said corporation shall be Easton Telecom
Services Inc.

[N WITNESS WHEREOF. said Robert Mocas, President, and Heidi H.
Mocas. Secretary, of SA-Communications. Inc., acting for and on behalf of said
corporation, have hereunto subscribed their names this Ist day of December, 1993.

-«
Rﬁ Mocas, President

R i P

Heidi H. Mocas. Secretary
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BIOGRAPHY
ROBERT E. MOCAS

Age: 38 years old.

Mariral Status: Married, 11 years to Heidi.

Dependents: 2 children, Rochelle 5 yrs., Collin 4 yrs.
Educarion. Bachelor of Arts, Kent State University 1979

Post Graduate Studies, Kent State University,
School of Business Management 1987-1991.

Associarions: Member of Society of Telecommunications
Professionals, Cleveland, Ohic since 1237, -
Telecommunications Resellers Association since
1994

Employment Higtory:

1979-1983

Initial post college employment with Crucible Steel Casting
Company, Cleveland, Ohio as Research Assistant to the Foundry
Engineer, later promoted to Foundry Manager supervising over 20
employees. We produced alloy steel castings such as valve bodies,
and miscellaneous parts for the automotive industry.

Acquired and wutilized production management and personnel
management skills.

1983

Hired by Mid-Com Consultants, Inc, in March, as Analyst Trainee.

Mid-Com, founded in 1966, was a leading edge Telecommunications
Consulting firm specializing in Network Design and analysis,
Premises Systems procurement, and cost containment.

Initially reported to and was trained by the Executive Vice
President for the first two years of employment. I became
accustomed to and familiar with all types of local and long
distance telecommunications billinge and voice and data services.
Also assisted with PBX and Key System Analysis which allowed for
exposure to many different brands of eguipment.

Promoted to Senior Analyst and began to take re ibility for my
own consulting customer base. Completed various analysis and
design projects for numerous perscnal customers as well as
assisting other staff consultants on projects that fell into my
areas of expertise.

Late in 1988, Mid-Com purchased AT&T Multilocation Calling Plan
and Revenue Volume Pricing Plan, initially as a value added service
to our censulting customers. These tariffed discount offerings
were the earliest available AT&T "Aggregation® services, and we
quickly realized that there was considerable potential for the
concept. At the request of the President, I began to move away
from consulting and began to devote all my time and energy to the
Aggregation Divisien.
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Over the next few months our customer base approached $18 million
in monthly AT&T 800 service usage, and we were one of ATET'S
single largest customers. In 1990 with the purchase of Scftware
Defined Network Service, and Multiservice Volume Pricing Plan, we
rounded out our offerings and became the country's only *full
service aggregation company”.

My responsibilities included the research and investigation of the
AT&T F.C.C. tariffs, extensive sales training and support, "back
office” management and development, and I wae the principle
interface with AT&T. In early 1990 I was promoted to Senior Vice
President and continued to maintain a high profile with AT&T, the
sales and administrative staff, and the customer base. “
Mid-Com was widely »regarded as the premier aggregation/resale
company in the nation.

Effective May 31,1992, the founder of Mid-Com sold his interest and
the rights to the name Mid-Com to his brother, and all cperations
became centralized in Seattle Washington. I chose not to continue
working for this organization at that time.

July 21,1992.

Founded SA-Communications, Inc. to continue our telecommunications
aggregation and resale efforts. As President, I brought extensive
experience and knowledge of this dynamic marketplace to this new
venture, as wall as previous associations with experienced
personnel and satisfied end user customers.

In September of 1993, we formally changed the name of the company
to Easteon Telecom Services Inc. due to a name conflict with another
organization. We also began the formal process of tariffing and
certification at the F.C.C. and State PUC's, to enable us to
provide resale service under the Eastor Telecom logo.

Throughout 1994 under my direction as President and scle
shareholder, we rescld the network services of several facilities
based carriers under the Easton Telecom brand name and logo as
tariffs allowed. Annual resale sales for 1994 was nearly one
million dollars.

In January 1995, Easton entered into an agreement with Frontier
Communications International, Rochester, NY, Since then Easton
Telecom has become one of their fastest customers, and
ranks within the top twenty of Prontier's carrier/reseller customer
base. The company has grown to 7 employees and nearly 1000 small
and medium size business customers. Resale revenue for 1995 will
exceed two million dollars.
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June 19, 1996

Easton Telecom Services, Inc.
3046 Brecksville Road
Richfield, OH «2“

To the Sharsholder:

Ve have compiled the accompanying balance sheet of Easton
Telecom Services, Inc., an 8 eorﬁ:::.inn. as of April 30, 1996
, and the related statements of and retained

for the year then ended m 31, 1996, in accordance
Statements on Standards for Accounting and Review !l.rviu-

: the American Ingtitute e! Certified Public
Accountants.

A ation is limited to in the form of
eonp.u “::f_ """:““';:m:h - -
m We have audited or reviewed ‘mﬂw
financial rut-nu and, accordingly, do not express an
eraayethnrtnnazulumuonth-

Hun.n-nthndwuduuitmuulymum
disc c o .clnd. ? statamant of cm’.ﬁmzm g.d
E‘.‘m 4 wm of cash ﬂ.mi vers included in the
anm ght influence the user's
opm:it.i.o mdea-nﬂm Mﬁ.‘iﬁ“ﬂ'&.um““
ns,
nntmnmmmimrarthmvlnmmmu
about such matters.

i e e Tl ity Suurstolder, bee slected
undar mmmuutu tion. In
lj.ouc!aa:po:zt.m taxzes, the shareho of an §
corporation is tmdumumpm'nmum

Cﬂ'am Therefors, provision or
1i Hto:Mruthmmmmxmum
£ stataments.

IVAR & D'AMICO, IBC.
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SEIE ACCOUNTANT'S CONPILATION REPORT
DATE OF ISSUE JUNE 19, 1996

ASSET3
CURPEET ASSETS
PETTY CASE 100.00
MONEY MARKET FUND- MC DONALD & CO 63,931.03
CASH MARINE MIDLAND BANK 145,619.10
INVESTMENTS @ CURRENT VALUES 15,312.50 '
ACCOUNTS RECIIVABLES 462,157,00
LESS: ALLOWANCE DOUBTYUL ACCTS 5,739.18)
FPREPAID EXPENSES 2,000.00
TOTAL CURRENT ASSETS
EROPERTY & EQUIPMENT
OFFICE FURN & FIXT 28,185.00
LESS: ACCUM DEPRECIATION 11,022.09
QIZER AJJETS
PREPAID BON COMPETE AGREEMENT 11,111.12
ZED ORGANI COSTS 360.00
DEFERRED CERTIFICATION CHARGES 22,232.75
OFFICZ SEICURITY DEPOSIT 1,666.00

|

$ 693,380.45

$§ 17,162.99

$ 35,369.87

|
$ 745,913.31
e e

i
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EASTON TELICON SERVICES, INC
BALANCE SHEET
APRIL 30, 199%¢

LIARILITIES & STOCKNOLDER'S IOUITY |
CURRENT LIABILITIES
ACCOUNTS PAYABLE $ 64,115.68
ACCOUNT PAYABLI- FRONTIER COMMON. 573,242.63
ACC FICA TAX PAID 6,746.88
ACCRUED SALES TAX 6,014.51
ACCRUED SALES/EXCISE TAX- OTHNER STATES 60,911.07
CURRENT PORTION NOTE PAYARLE 10,301.36
STOCKECLDERS LOAM-MOCAS 95.34
TOTAL CURRENT LIABILITIES $ 721,507.47
LONG-TERM DEET, NET OPF CURRENT PORTION |
LONG TIRM PORTION NOTE PAYABLE 58,247.17

| $ s8,247.17

500.00
PAID IN CAPITAL 16,3500.00
COST OF TREASURY STOCK c:4,noo.uo;
RETAINED EARNINGS (16,841.33)
. C($  33,861.33)

$ 745,913.31

-, s =
B e e ——




6-20—1986 3:20PM FROM EASTON TELECOM SvC 216 658 9378 P.
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EASTON TELECONM SERVICES, INC
STATEMENT OF RETAINED EARNINGS~-INCOME TAX BASIS
. APRIL 30, 1996

BEGINNING RETAINED EARNINGS:
mwm:

BALANCE, JANUARY 1, 1995 ( 23,631.70)
TAXABLE INCOME (LOSS) 6,790.37

ENDINC RETAINED EARNINGS, DECEMBER 31, 199§ (3 16,041.33)

- SEP ACCOUNTANT'S COMPILATION
DATE OF ISSUE JUNE 19, 1996
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EASTON TELRCONM SERVICES, INC
OF INCOME

APRIL 30, 1996

YEAR TO
DATE
4~30-96 PERCENT
3,789.45 0.24
ADVERTISING 33.87 0.00
ANNUAL REGISTRATION 125.00 0.01
AFNUAL REPORT/APPL FERS 1,643.00 0.10
AUTO 2,254.44 0.14
BANK 1,110.57 0.07
CERTIFICATION=~STATE 4,0889.78 0.31
LI DOMATIONS 25.00 0.00
1,030.70 0.07
STATE INCOME & PRANCHISE FRES 2,588.65 0.16
COI PAYMENT 1,805.91 0.11
CREDIT CHECXING FEES 2,647.62 0.17
DUES & SUBS 3,639.97 0.23
PMENT RENTAL 1,419.04 0.09
PAYROLL TAXES 6,645.10 0.42
FLORIST 2,065.00 0.13
INSURANCE-EMPLOYEE 3,741.32 0.24
1,300.00 0.08
LOAN PEE & EXPENSE 2,371.28 0.15
MISC REIMB 2,879.89 0.18
OFFICE EXPENSES 8,170.0S 0.52
POSTAGE~OVERNIGHT AIR 2,554.58 0.16
PAYROLL-SALARY 81,596.52 5.15
AYROLL-SOURLY 9,082.86 0.57
PIC CHARGES-ERROR 153.51 0.01
REIMBURSED EXPENSES 3,391.49 0.21
PRINTING 1,413.07 0.09
PROFESSIONAL FEES 7,528.99 0.47
ASSESSMENT 147.47 0.01
RENT 6,664.00 0.42
TRAVEL & EBTERTAIN 2,745.99 0.17
TAXES~LOCAL BUSINESS 100.00 0.01
TELEPHONE-OFFICE 7,508.00 0.47
TRAINING 195.00 0.01
USAGE OVERCHARGE REIMB §32.11 0.03
1,170.32 ©.07
TOTAL EXPENSES $ 178,9%9.55 11.29%
INCOME BETORE
OTHER INCOME $ 2,036.47 0.13%
204.10 0.02
INCREASE VALUE OF INVESTMENTS 4,469.80 0.20
TOTAL OTHER INCOME $  4,793.9%0 0.30%
NET INCOME CN OPERAT $ 6,790.37 0.43%

SEE m‘l COMPILATION
OF IBSUE JUNE 19, 1996
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INCoME
APRIL 30, 1996

-ee

'S COMPILATI
OF ISSUE JUNE 19,

YEAR TO
DATE
4=30-96 PERCENT
14,038.11 0.94
3,951.39 0.25
965.86 0.06
105,489.20 6.65
36,690.88 2.31
32,515.31 2.08
1,388.52 0.09
1,008.00 0.06
§36.91 0.03
$85.95 0.04
1,380,433.97 87.06
7,223.99 0.46
$1,585,628.09 100.00%
986,089.09 62.19
80,941.92 5.10
72,714.79 4.59
223,861.84 14.12
41,024.43 2.59
$1,404,632.07 88.59%
$ 180,996.02 11.41%

&

996
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FROM EASTON TELECOM SvC 216 659 9379

EASTON TEZLECOM SERVICES, INC
STATEMENT OF INCOME
APRIL 30, 1996

YEAR TO
DATE
4=30-96 PERCENT
NET INCOME(LOSS)PERIQD $ 6,790.37 0.43%
T R Ll




Ivan & D’Axaco INc.
Cortifiad Roblc Aecountants

5681 PEARL ROAD, PARMA, OHIO 44129

qu
FAX NUMBER: (216) 884-7832

Pebruary 26, 1996

Easton Telecom Services, Inc.
3046 Brecksville Road
Richfiald, OH 44286

To the Sharaholder:

We have compiled the accompanying balancs sheat of Easton
Telecom Services, Inc., an § corporation, as of Dacamber 31,
1995, and the related statrzants of income and retained
u.rnlml for the then ended Dacamber 31, 1995, in
accordancs with tements on Standards for Acc and
Review Servicas issusd by the American Instituts of Cartified
Public Accountants.

A compilation is limitad to presanting in the form of
financial statameants information that is the (-}
managemant. We have not audited or reviewved tha accompanying
financial stataments and, accordingly, do not express an
opinion or any othar form of assurance on them.

uwmtmmumtmm y all of the
d muandth.mtmtntma:lnmu .l
y accounting principles. tha tted
m;r;,lutm statement of cash flows wers included in the
financial mm.:h-yﬂ.pt influence ths usar's
mﬂuimahmtmmlmm , rTasults of
financial

tions, and cash flows. Accordingly,
:Ert:mtl'mmdumdtumgnmmmm

about such matters.
mcmnthmmutiumm.mum
undar mwmwumm. In
lieu of corporation income taxes, the of an S

'stli:hhi.n;- Therefors mwhim“gr
fﬁi‘ﬁ mzmu&-mnhmmmumu
financ statamants.

IVAN & D'AMICO, INC.

b4-1. MATEVA JUVaT TROIRAD WHT i e e



EASTON TELECOM SERVICES, INC
BALANCE SHEET

DECEMBER 31, 1995
ASSETS
CURRENT ASSETS
FIRST MERIT BANK- CHECKING ACCT 36,276.79
PETTY CASE 100.00
MONEY MARKET FUND- MC DOMALD & CO 13,646.93
CASH MARINE MIDLAND 83,352.01
¢ _COST 10,842.70
ACCOUNTS 372,770.99
LESS: ALLOWANCE DOUBTFUL ACCTS (5,739.18)
TOTAL CURRENT ASSETS
EROPERTY & EQUIPMENT
OFFICE FURN & FIXT 28,185.08
LESS: ACCUM DEPRECTIATION 11,022.09
QIHER ASSETS
PREPAID NON COMPETE AGREEMENT 1,111.12
UNAMORTIZED ORGANIZATION COSTS 360.00
DEFERRED CERTIFICATION 22,232.75
OFFICE SECURITY DEPOSIT 1,666.00

COMPILATION REPORT
DATE OF ISSUE FEBRUARY 26, 1996

$§ 511,249.84

17,162.99

15,369.87

$ 563,782.70



EASTON TELRCOM SERVICES, INC
CE SHEET
DECEMBER 31, 1995

LIABILITIES & STOCKHOLDER-S EQUITZ

CURRENT LIABILITIES

ACCOUNTS PAYABLE § 15,433.42

ACCOUNT PAYABLE~- PFRONTIER COMMUN. 399,231.64

SALES COMMISSIONS ACCRUED 58,006.34

ACC FICA 5,134.72

STATE WITHHOLDING 731.76

ACC CITY TAX "l 58.19

ACCRUED SALES TAX 5,248.13

ACCRUED /nc:n TAX= OTHER STATES 47,417.61

CURRENT PORTION NOTE PAYABLE 10,381.36

STOCKHOLDERS LOAN-MOCAS 95.34
TOTAL CURRENT LIABILITIES $ 541,738.52
LONG-TERM DEBT, NET OF CURRENT PORTTON

LONG TERM PORTION NOTE PAYABLE 62,675.89

$ 62,675.89

STOCKHOLDER'S EQUITX

COMMON STOCK 500.00

PAID IN CAPITAL 16,500.00

COST OF TREASURY STOCK - (34,000.00)

RETAINED EARNINGS 23,631.70)

(¢ 40,631.70)

$ °83,782.70

SEE ACCOUNTANT'S COMPILATION REPORT
DATE OF ISSUE YEBRUARY 26, 1996
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EASTON TELECOM SERVICES, INC
STATEMENT OF RETAINED EARNINGS-INCOME
DECEMBER. 31, 1995

BEGINNING RETAINED EARNINGS:
ACCUMULATED ADJUSTMENTS ACCOUNT:
BALANCE, JANUARY 1, 1995

TAXABLE INCOME (LOSS)

ENDING RETAINED EARNINGS, DECEMBER 31, 1995

( 4,700.08)
( 18,931.65)
(s 23,631.70)
T T T R T T s e

COMPILATION EEPORT
DATE OF ISSUE FEBRUARY 26, 199%6
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EASTON TELECOM SERVICES, INC
STATEMENT OF INCOME

FRONTIER USAGE
CIC USAGE
DEBIT CARD USAGE
COI PAYMENT OT
TOTAL COST OF GOODS

GROSS MARGIN

DECEMBER 31, 1995

YEAR TO
DATE
12-31-95

160,474.64
998.11
160,780.85
257,705.15
1,046.77
1,749.01
17,937.46
3,075.87
17,947.12

1,410,890.93

27,714.29

$2,081,834.80

552,017.74
2,312.15
837,004.97
66,706.02
23,698.61
6,999.72

$1,478,739.21

$ 603,095.59

ACCOUNTANT'S COMPILATION REPORT
DATE OF ISSUR FEBRUARY 26, 1996

PERCENT

7.71
0.05
7.72
12.38
0.05
0.08
0.86
0.15
0.86
1. o:
§7.77
1.33

100.00%

26.52
0.11
38.72
3.20
1.14
0.34

71.03%
28.97%




DATE
12-31-985

4,0%9.70
24,587,117
407.55
51,334.07
9,840.00
1,250.00
30,256.83
851.46
4,204.24
2,861.41
53.00
6,348.37
203.00
20.00
7,146.40
1,198.17
4,316:31
3,190.49
96,578.16
15,249.30
18,534.69
279.38
4,817.10
2,014.64
4,492.19
13,898.83
16,352.00
7,937.75
240.00
500.44
8,117.25
143,043.00
19,821.65
710

14,573.33

524,691.15

78,404.44

s s ——

0.
1.
0.
2.
0.
0.

20
18
02
56
47
06

1.45

04
20
14

0.00
0.30

0.

01

0.00

20
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Over the next few months our customer base approached $18 million
in monthly AT&T 800 service usage, and we were one of AT&T's
single largest customers. In 1990 with the purchase of Scftware
Defined Network Service, and Multiservice Volume Pricing Plan, -we
rounded out our offerings and became the country's only *“full

service aggregation company”.

My responsibilities included the research and investigation of the
AT&T F.C.C. tariffs, extensive sales training and support, "back
office” management and development, and I was the principle
interface with AT&T. In early 1990 I was promoted to Senior Vice
President and continued to maintain a high profile with AT&T, the
sales and administrative staff, and the customer base. '
Mid-Com was widely regarded as the premier aggregation/resale
company in the nation.

Effective May 31,1992, the founder of Mid-Com sold his interest and
the rights to the name Mid-Com to his brother, and all operations
became centralized in Seattle Washington. I chose not to continue
working for this organization at that time. =

July 21,1992.

Founded SA-Communications, Inc. to continue our telecommunications
aggregation and resale efforts. As President, I brought extensive
experience and knowledge of thiu dynamic marketplace to this new
venture, as wall as previous associations with experienced
personnel and satisfied end user customers.

In September of 1593, we formally changed the name of the company
to Easton Telecom Services Inc. due to a name conflict with another
organization. We also began the formal process of tariffing and
cercification at the F.C.C. and State PUC's, to enable us to
provide resale service under the Easton Telecom logo.

Throughout 1994 wunder my direction as President and sole
shareholder, we resold the network services of several facilities
based carriers under the Easton Telecom brand name and logo as
tariffs allowed. Annual resale sales for 1994 was nearly one
million dollars,

In January 1995, Easton entered intc an agreement with Fiontier
Communications International, Rochester, NY, Since then Easton
Telecom has become one of their fastest growing customers, and
ranks within the top twenty of Prontier's carrier/reseller customer
base. The company has grown to 7 employees and nearly 1000 small
and medium size business customers. Resale revenue for 1995 will
exceed two million dollars.
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BIOGRAPHY
ROBERT E. MOCAS

Age: 38 years old.

Mari-al Status: Married, 1l years to Heidi.

Dependents: 2 children, Rochelle 5 yrs., Collin 4 yrs.
Educarion: Bachelor of Arts, Kent State University 1979

Post Graduate Studies, Kent State University,
School of Business Management 1987-1991.

Associations: Member of Society of Telecommunications
Professionals, Cleveland, Ohioc since 1987, -
Telecommunications Resellers Association eince
1994

Enplaoyment History:

1879-1983

Initial post college employment with Crucible Steel Casting
Company, Cleveland, O©Chic as Research Assistant to the Foundry
Engineer, later promoted to Foundry Manager supervising over 20
employees. We produced alloy steel castings such as valve bodies,
and miscellaneous parts for the automotive industry. ;
Acquired and wutilized production management and personnel
management skills.

1983

Hired by Mid-Com Consultants, Inc. in March, as Analyst Trainee.

Mid-Com, founded in 1966, was a leading edge Telecommunications
Consulting firm specializing in Network Design and analysis,
Premises Systems procurement, and cost containment.

Initially reported to and was trained by the Executive Vice
President for the first two years of employment. I beceme
accustomed to and familiar with all types of local and long
distance telecommunications billings and voice and data services.
Alsc assisted with PBX and Key System Analysis which allowed for
exposure to many different brands of equipment.

Promoted to Senior Analyst and began to take responsibility for my
own consulting customer base. Completed various analysis and
design projects for numerous personal customers as well as
assisting other staff consultants on projects that fell into my
areas of expertise.

Late in 1988, Mid-Com purchased AT&T Multilocation Calling Plan
and Revenue Volume Pricing Plan, initially as a value added service
to our consulting customers. These tariffed discount offerings
were the earliest available AT&T "Aggregation® services, and we
quickly realized that there was considerable potential for the
concept. At the request of the President, I began to move away
from consulting and began to devote all my time and energy to the
Aggregation Division.
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EASTON TELECOM SERVICES, INC
STATEMENT OF INCOME

DECEMBER 31,

NET INCOME (LOSS) FOR PERIOD

1995

YEAR TO
DATE
12-31~-98

(1,359.54)
4,111.29
1,884.50

208.35
3,578.11
720.00

8,942.71

69,461.73
88,393.38

($ 18,931.65)

SEE ACCOUNTANT'S COMPILATION REPORT
DATE OF ISSUE FEERUARY 26, 1996

la

{( 0.07 )
0.20
0.09
0.01
0.17
0.03

0.43%

J.34%
4.28

( 0.91%)
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EASTON TELECOM SERVICES INC. Fla.P.S.C.No.1

Preface - Original Title Page

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES
APPLYING TO END-USER
COMMUNICATION SERVICES WITHIN

THE STATE OF FLORIDA

Issued Ef fective:

Issued By: Robert Mocas
President
Easton Telecom Services Inc.

3046 Brecksville Road
Richfield, Ohio 44286




EASTON TELECOM SERVICES INC.
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EASTON TELECOM SERVICES INC. Fla.P.S.C.No.1

Preface - Original Page 5

The following symbols shall be used in this tariff for the purpose
indicated below:

HhoZTHON

To
To
To
To
To
To
To
To
or

signify
signify
signify
signify
signify
signify
signify
signify

changed regulation.

discontinued rate or regulation.
increased rate.

a move in the location of text.

new rate or regulation.

reduced rate,

reissued matter.

a change in text but no change in rate

regulation.

Issued

Effective:

Issued By: Robert Mocas

President

Easton Telecom Services Inc.
3046 Brecksville Road
Richfield, Ohio 44286




EASTON TELECOM SERVICES INC. Fla.P.S.C.No.1
Preface - Original Page 6

APPLICATION OF TARIFF

This tariff sets forth the service offerings, rates, terms and
conditions applicable to the furnishing of intrastate end-user
communications services by Easton Telecom Services Inc., hereinafter

referred to as the Company, to customers within the State of
Florida

Issued : Effective:

Issued By: Robert Mocas
President
Easton Telecom Services Inc.
3046 Brecksville Road
Richfield, Ohio 44286
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Section 1 - Original Page
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EASTON TELECOM SERVICES INC. Fla.P.S.C.No.1
Section 1 - Original Page 1

DEFINITIONS

Certain terms used generally throughout this tariff are defined
below.

Account Codes: Permits Centrex Stations and attendants to dial an
account code number of up to eight digits. When placing
calls over facilities arranged for Automatic Message Accounting
(AMA) recording, the account or project number must be input
prior to dialing the called number.

Advance Payment: Part or all of payment required before the start of
service.

DID Trunk: A form of local switched access that provides the ability
for an outside party to call an internal extension directly without
the intervention of the company operator.

Automatic Number Identification (ANI): Allows the automatic

transmission of a caller's billing account telephone number to
a local exchange company, interexchange carrier or a third
party subscriber. The primary purpose of ANI is to allow for
billing of toll calls.

Bit: The smallest unit of information in the binary system of
notation.

Call Back/Camp on: Permits a station line encountering an all-trunk-
busy condition the option of being notified when a trunk
becomes idle.

Call Forwarding:

Station: Allows calls directed to a station
line to be routed to a user defined line inside or outside the
customer’s telephone system.

Call Forwarding System: Permits calls attempting to terminate
to a busy station line to be re-directed to a predetermined
line inside or outside the customer’s telephone system.

Issued : Ef fective:

Issued By: Robert Mocas
President
Easton Telecoum Services Inc.

3046 Brecksville Road
Richfield, Ohio 44286




EASTON TELECOM SERVICES INC. Fla.P.S.C.No.1
Section 1 - Original Page 2

DEFINITIONS

Remote: This optional feature allows a user to
activate/deactivate the Call Forwarding - All calls feature or
change the forwarded to telephone number from a remote
location.

Call Forwarding Busy: Allows incoming calls to a busy station
to be routed to a preselected station line or attendant within

the same system or outside the system. Intercom calls can be
arranged to be forwarded to a number different from DID calls.

i Don't Answer: Allows incoming calls to be
automatically routed to a preselected station line or attendant
in the same system or outside the system, when the called
station is not answered after a preset number of rings.
Intercom calls can be arranged to be forwarded to a number
different from DID calls.

Limited: When this feature is
activated by a station line user or the attendant, incoming
calls to the activated station line or attendant position will
be automatically routed to any other selected station line,
within the same Centrex system, or to the attendant position.
The attendant may also activate this feature for a station line
user.

Call Forwarding Variable Unlimited: The same as Call Forwarding
Variable Limited except that incoming calls may Dbe

automatically routed to a telephone number outside the Centrex
system or to station lines within the same Centrex system. The
attendant may not activate this feature to a telephone number
outside the Centrex system for a station line user. Calls
forwarded outside the Centrex system are subject to the
appropriate charges for local and toll messages.

Call Hold: Allows the user to hold one call for any length of
time provided that neither party goes on-hook.

Issued : Effective:

Issued By: Robert Mocas
President
Easton Telecom Services Inc.
3046 Brecksville Road
Richfield, Ohio 44286




EASTON TELECOM SERVICES INC. Fla.P.S.C.No.1
Section 1 - Original Page 3

DEFINITIONS

Call Park: Allows a station line to park a call against its own
line number. The parked call can be retrieved from any
station line by dialing a feature code and the line number
against which the call is parked.

Call Pickup: Allows a station line to answer incoming calls to
another station line within a defined call pickup group. Call
pickup is provided on individual station lines within a
customer group.

Call Transfer: Allows a station 1line user to transfer any
established call to another station line inside or outside
the customer group without the assist . cc »f thr at*endant.

Call Waiting: Permits a line in the talking state to be alerted by
a tone when another call is attempting to complete the line.
Audible ringing is returned toc the originating line. The
Service also provides a hold feature that is activated by a
switchhook flash.

Communication Services: The Company’s intrastate toll and local
exchange switched telephone services offered for both intraLlATA
and interLATA use.

or EASTON: Easton Telecom Services Inc. the issuer of this
tariff.

Customer or Subscriber: The person, firm or corporation that
orders service and is responsible for the payment of charges

and compliance with the Company’s regulations.

Dial Pulse (or *DP"): The pulse type employed by rotary dial
station sets.

Direct Inward Dial (or *DID”): A service attribute that routes

incoming calls directly to stations, by-passing a central
answering point.

Issued : Effective:

Issued By: Robert Mocas
President
Easton Telecom Services Inc.
3046 Brecksville Road
Richfield, Ohio 44286



EASTON TELECOM SERVICES INC. Fla.P.S.C.No.1
Section 1 - Original Page 4

REFINITIONS

*DOD”): A service attribute that allows
individual station users to access and dial outside numbers
directly.

Do Not Disturb: Permits the attendant to cut off a single station
line and selected groups of station lines from receiving
incoming and station-to-station calls.

DSX-1 Panel: Distribution equipment used to terminate and
administer DSI (1.544 Mbps) circuits.

Dual Tone Multi-Freguency (or “DIME”): The pulse type employed by
tone dial station sets.

: Service that provides for simultaneous
transmission in both directions.

Fiber Optic Cable: A thin filament of glass with a protective
outer coating through which a light beam carrying communications
signals may be transmitted by means of multiple internal reflections
to a receiver, which translates the message.

Hunting: Routes a call to an idle station line in a prearranged
group when the called station line is busy.

In-Only: A service attribute that restricts outward dial access
and routes incoming calls to a designated answer point.

Joint User: A person, firm or corporation that is designated by the
Customer as a user of services furnished to the Customer by
EASTON and to whom a portion of the charges for the service
will be billed under a joint user arrangement as specified

herein.
Kbps: Kilobits per second, denotes thousands of bits per second.

Redial: Enables a station line user to redial the last
called number by use of an access code rather than dialing the
entire number.

Issued : Effective:

Issued By: Robert Mocas
President
Easton Telecom Services Inc.
3046 Brecksville Road
Richfield, Ohio 44286




EASTON TELECOM SERVICES INC. Fla.P.5.C.No.1
Section 1 - Original Page 5

DEFINITIONS

LATA: A Local Access and Transport Area established pursuant to the
Modification of Final Judgment entered by the United States
District Court for the District of Columbia in Civil Action No.
82-0192; or any other geographic area designated as a LATA in
the National Exchange Carrier Association, Inc. Tariff F.C.C.
No. 4.

Local Exchange (Carrier or J(“LEC"): Denotes any individual,
partnership, association, joint-stock company, trust or

corporation engaged in providing switched communication within
an exchange.

Mbps: Megabits, denotes millions of bits per second.

= or ("MF”): An inter-machine pulse-type used for
signalling between telephone switches, or between telephone
switches and PBX/key systems.

Charges: The monthly charges to the Customer for services,
facilities and equipment, that continue for the agreed upon
duration of the service.

Service Commencement Date: The first day following the date on which
the Company notifies the Customer that the requested service or
facility is available for use, unless exteaded by the
Customer’s refusal to accept service that does not conform to
standards set forth in the Service Order or this tariff, in
which case the Service Commencement Date is the date of the
Customer’s acceptance. The Company and Customer may mutually
agree on a substitute Service Commencement Date.

Service Order: The written request for Network Services executed by
the Customer and the Company in the format devised by the
Company. The signing of a Service Order by the Customer and
acceptance by the Company initiates the respective obligations
of the parties as set forth therein and pursuant to this
tariff, but the duration of the service is calculated from the

Issued : Effective:

Issued By: Robert Mocas
President
Easton Telecom Services Inc.
3046 Brecksville Road
Richfield, Ohio 44286




EASTON TELECOM SERVICES INC. Fla.P.5.C.No.1
Section 1 - Original Page 6

Service Commencement Date.

DEFINITIONS

Shared: A facility or equipment system or subsystem that can be
used simultaneously by several Customers.

Speed Calling: Permits a station line user to dial selected numbers
by using fewer digits than normally required. This |is
accomplished through the assignment of abbreviated codes to
frequently called numbers. The speed calling list is customer-
changeable.

System: Allows shared use of speed calling list. A control station
will add, change or delete telephone numbers from the list for
the group.

Station: Allows a station line user to add, change or delete
telephone numbers from a speed calling list. The list is
dedicated to the individual station line user.

Three-Way Calling: Allows a station line user to add a third party
to an existing conversation.

Two Way: A service attribute that includes outward dial
capabilities for outbound calls and can also be used to carry
inbound calls to a central point for further processing.

User or End User: A customer, Joint User, or any other person
authorized by a Customer to use service provided under this

tariff.

Issued : Effective:

Issued By: Robert Mocas
President
Easton Telecom Services Inc.
3046 Brecksville Road
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EASTON TELECOM SERVICES INC. Fla.P.S.C.No.1
Section 2 - Original Page 1

REGULATIONS
2.1 Undertaking of the Company
2.1.1 Scope

The Company undertakes to furnish communications service pursuant to
the terms of this tariff in connection with one-way and/or two-way
information transmission between points within the State of Florida.

Customers and users may use services and facilities provided urnder
this tariff to obtain access to services offered by other service
providers. The Company is responsible under this tariff only for
the services and facilities provided hereunder, and it assumes no
responsibility for any service provided by any other entity that
purchases access tc the Company network in order to originate or
terminate its own services, or to communicate with its own
customers.

Issued : Effective:

Issued By: Robert Mocas
President
Easton Tazlecom Services Inc.
3046 Brecksville Road
Richfield, Ohio 44286




EASTON TELECOM SERVICES INC.

Fla.P.S.C.No.1
Section 2 - Original Page 2

REGULATIONS

2.1 Undertaking of the Company (Con’t)
Shortage of Equipment or Facilities

2.

s

2

(A)

(B)

The Company reserves the right to 1limit or
allocate the use of existing facilities, or of
additional facilities offered by the Company,
when necesspary because of lack of facilities,
or due to some other cause beyond the Company’s
control.

The furnishing of service under this tariff is
subject to the availability on a continuing
basis of all the necessary facilities and is
limited to the capacity of the Company'’s
facilities as well as facilities the Company
may obtain from other carriers to furnish
service from time to time as required at the
sole discretion of the Company.

Issued :

Ef fective:

Issued By: Robert Mocas

President

Easton Telecom Services Inc.
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EASTON TELECOM SERVICES INC. Fla.P.S.C.No.1

Section 2 - Original Page 3

REGULATIONS

2.1 Undertaking of the Company (Cont‘d)
2.1.3 Terms and Conditions

(A)

(B)

(C)

(D)

Service is provided on the basis of a minimum
period of at least one month, 24-hours per
day. For the purpose of computing charges in
this tariff, a month is considered to have 30
days.

Customers may be required to enter into written
service orders which shall contain or reference
a specific description of the service ordered,
the rates to be charged, the duration of the
services, and the terms and conditions in this
tariff. Customers will also be required to
execute any other documents as may be
reasonably requested by the Company.

At the expiration of the initial term specified
in each Service Order, or in any extension
thereof, service shall continue on a month-to-
month basis at the then current rates unless
terminated by either party upon 30 days’
written notice. Any termination shall not
relieve the Customer of its obligation to pay
any charges incurred under the service order
and this tariff prior to termination. The
rights and obligations which by their nature
extend beyond the termination of the term of
the service order shall survive such
termination.

In any action between the parties to enforce
any provision of this tariff, the prevailing
party shall be entitled to recover its legal
fees and court costs from the non-prevailing
party in addition to other relief a court may
award.

Issued

Effective:

Issued By: Robert Mocas

President
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EASTON TELECOM SERVICES INC.

Fla.P.S.C.No.1
Section 2 - Original Page 4

REGULATIONS

2.1 Undertaking of the Company (Cont’d)
Terms and Conditions (Cont’'d)

2.

: B

3

(E)

(F)

(G)

(H)

Service may be terminated upon written notice
to the Customer if:

1) the Customer is using the service in
violation of this tariff; or

2) the Customer is using the service in
violation of the law.

This tariff shall be interpreted and governed
by the laws of the State of Florida regardless
of its choice of laws provision.

Sprint/Central Telephone of Florida must not
interfere with the right of any person or
entity to obtain service directly from the
Company. No person or entity shall be required
to make any payment, incur any penalty,
monetary or otherwise, or purchase any services
in order to have the right to obtain service
directly from the Company.

To the extent that either the Company or any
other telephone company exercises control over
available cable pairs, conduit, duct space,
raceways, or other facilities needed by the
other to reach a person or entity, the party
exercising such controcl shall make them
available to the other on terms equivalent to
those under which the Company makes similar
facilities under its control available to its
customers. At the reasonable request of either
party, the Company and the other telephone
company shall join the attempt to cobtain from
the owner of the property access for the other
party to serve a person or entity.

Issued

Effective:

Issued By: Robert Mocas

President
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EASTON TELECOM SERVICES INC. Fla.P.S.C.No.1

Section 2 - Original Page 5

REGULATIONS

2.1 Undertaking of the Company (Cont‘d)
2.1.4 Liability of the Company

(A)

(B)

The liability of the Company for damages arising out
of the furnishing of its Services, including but not
limited to mistakes, omissions, interruptions,
delays, or errors, or other defects,
representations, or use of these services or arising
out of the failure to furnish the service, whether
caused by acts or omission, shall be limited to the
extension of such allowances for interruption as set
forth in 2.6. The extension of such allowances for
interruption shall be the sole remedy of the
Customer and the sole liability of the Company. The
Company will not be liable for any direct, indirect,
incidental, special, consequential, exemplary or
punitive damages to Customer as a result of any
Company service, equipment or facilities, or the
acts or omissions or negligence of the Company’s
employees or agents.

The Company shall not be liable for any delay or
failure of performance or equipment due to causes
beyond its control, including but not limited to:
acts of God, fire, flood, explosion or other
catastrophes; any law, order, regulation, direction,
action, or request of the United States Government,
or of any other government, including state and
local governments having or claiming jurisdiction
over the Company, or of any department, agency,
commission, bureau, corporation, or other
instrumentality of any one or more of these federal,
state, or local governments, or of any civil or
military authority; national emergencies;
insurrections; riots; wars; unavailability of
rights-of-way or materials; or strikes, lock-outs,
work stoppages, or other labor difficulties.
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2.1 Undertaking of the Company (Cont‘d)
2.1.4 Liability of the Company (Cont'd)

(C) The Company shall not be liable for any act or
omission of any entity furnishing to the Company or
to the Company’'s Customers facilities or equipment
used for or with the services the Company offers.

(D) The Company shall not be liable for any damages or
losses -due to the fault or negligence of the
Customer or due to the failure or malfunction of
Customer-provided equipment or facilities.

(E) The Company does not guarantee nor make any warranty
with respect to installations it provides for use in
an explosive atmosphere. The Customer indemnifies
and holds the Company harmless from any and all
loss, claims, demands, sBuits, or other action, or
any liability whatsoever, whether suffered, made,
instituted, or asserted by any other party or
person(s), and for any loss, damage, or destruction
of any property, whether owned by the Customer or
others, caused or claimed to have been caused
directly or indirectly by the installation,
operation, failure to operate, maintenance, removal
presence, condition, location, or use of any
installation so provided. The Company reserves the
right to require each Customer to sign an agreement
acknowledging acceptance of the provisions of this
section 2.1.4(E) as a condition precedent to such
installations.
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2.1 Undertaking of the Company (Cont’d)

2is

1.

4

(F)

(G)

(H)

(I)

Liability of the Company (Cont'd)

The Company is not liable for any defacement of or
damage to Customer premises resulting from the
furnishing of services or equipment on such premises
or installation or removal thereof, unless such
defacement or damage is caused by negligence o1
willful misconduct of the Company’s agents or
employees.

The Company shall be indemnified, defended and held
harmless by the Customer against any claim, loss or
damage arising from Customer’s use of services,
involving claims for 1libel, slander, invasion of
privacy, or infringement of copyright arising from
the Customer’s own communications.

The entire liability for any claim, loss, damage or
expense from any cause whatsoever shall in no event
exceed sums actually paid the Company by the
Customer for specific services giving rise to the
claim. No action or proceeding against the Company
shall be commenced more than one year after the
service is rendered.

THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS,
EXPRESS OR IMPLIED EITHER IN FACT OR BY OPERATION OF
LAW, STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE,
EXCEPT THOSE EXPRESSLY SET FORTH HEREIN.
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2aids

5

Notification of Service-Affecting Activities

The Company will provide the Customer reasonable
notification of service-affecting activities that
may occur in normal operation of its business. Such
activities may include, but are not limited to,
equipment or facilities additions, removals or
rearrangements and routine preventative maintenance.
Generally, such activities are not specific to an
individual Customer but affect many Customers’
services. No specific advance notification period
is applicable to all service activities. The
Company will work cooperatively with the Customer to
determine the reasonable notification requirements.
With some emergency or unplanned service-affecting
conditions, such as an outage resulting from cable
damage, notification to the Customer may not be
possible.
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2.1 Undertaking of the Company (Cont'd)
Provisions of Equipment and Facilities

25

1

.6

(A)

(B)

(C)

(D)

The Company shall use reasonable efforts to
make available services to a Customer on or
before a particular date, subject to the
provisions of and compliance by the Customer
with, the regulations contained in this tariff.
The Company does not guarantee availability by
any such date and shall not be liable for any
delays in commencing service to any Customer.

The Company shall use reasonable efforts to
maintain only the facilities and equipment
that it furnishes to the Customer. The
Customer may not, nor may the Customer permit
others to, rearrange, disconnect, remove,
attempt to repair, or otherwise interfere with
any of the facilities or equipment installed by
the Company, except upon the written consent of
the Company.

The Company may substitute, change or rearrange
any equipment or facility at any time and from
time to time, but shall not thereby alter the
technical parameters of the service provided
the Customer.

Equipment the Company provides or installs at
the Customer Premises for use in connection
with the services the Company offers shall not
be used for any purpose other than for that
which it was provided by the Company.
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2.1 Undertaking of the Company (Cont'd)
1.6 Provisions Of Equipment and Facilities (Cont'd)

2.

(E)

(F)

The Customer shall be responsible for the
payment of service charges as set forth herein
for visits by the Company's agents or employees
to the Premises of the Customer when the
service difficulty or trouble report results
from the use of equipment or facilities
provided by any other party than the Company,
including but not limited to the Customer.

The Company shall not be responsible for the
installation, operation, or maintenance of any
Customer-provided communications equipment.
Where such equipment is connected to the
facilities furnished pursuant to this tariff,
the responsibility of the Company shall be
limited to the furnishing of facilities offereAd
under this tariff and to the maintenance and
operation of such facilities. Subject to this
responsibility, the Company shall not be
responsible for:

1) the transmission of signals by Customer-
provided equipment or for the quality of,
or defects in, such transmission; or

2) the reception of signals bQ Customer-
provided equipment.
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2.1 Undertaking of the Company (Cont'd)

2.

1.

7

Non-routine Installation

At the Customer's request, installation and/or
maintenance may be performed outside the Company's
regular business hours or in hazardous locations.
In such cases, charges based on cost of the actual
labor, material, or other costs incurred by or
charged to the Company will apply. If installation
is started during regular business hours but, at the
Customer's request, extends beyond regular business
hours into time periods including, but not limited
to, weekends, holidays, and/or night hours,
additional charges may apply.
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2.1 Undertaking of the Company (Cont'd)

2

sk

«.1.

8

Special Construction

Subject to the agreement of the Company and to all
of the regulations contained in this tariff, special
construction of facilities may be undertaken on a
reasonable efforts basis at the request of the
Customer. Special construction is that construction
undertaken:

(A) where facilities are not presently available,
and there is no other requirement for the
facilities so constructed;

(B) of a type other than that which the Company
would normally utilize in the furnishing of its
service;

(C) over a route other than that which the Company
would normally utilize in the furnishing of its
services;

(D) in a quantity greater than which the Company
would normally construct;

(E) on an expedited basis;

(F) on a temporary basis until permanent facilities
are available;

() in advance of its normal construction.

Ownership of Facilities

Title to all facilities provided in accordance with
this tariff remains in the Company, its agents or
contractors.
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2.2 Prohibited Uses

(A)

(B)

(C)

(D)

The services the Company offers shall not be used for any
unlawful purpose or for any use as to which the Customer
has not obtained all required governmental approvals,
authorizations, licenses, consents and permits.

The Company may require applicants for service who intend
to use the Company's offerings for resale and/or for
shared use to file a letter with the Company confirming
that their use of the Company's offerings complies with
relevant laws and Florida Public Service Commission
regulations, policies, orders, and decisions.

The Company may require a Customer to immediately shut
down transmission of signals if said transmission is
causing interference to others.

A customer, joint user, or authorized user may not assign
in any manner, the service or any rights associated with
the service without the written consent of the Company.
The Company will permit a Customer to transfer its
existing service to another entity if the existing
Customer has paid all charges owed to the Company for
regulated communications services. Such a transfer will
be treated as a disconnection of existing service and
installation of new service, and non-recurring
installation charges as stated in this will apply.
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2.3 Obligations of the Customer
2.3.1 General

The Customer shall be responsible for:

(A)

(B)

(C)

the payment of all applicable charges pursuant to this
tariff;

damage to or loss of the Company's facilities or equipment
caused by the acts or omissions of the Customer; or the
noncompliance by the Customer, with these regulations; or
by fire or theft or other casualty on the Customer
Premises, unless caused by the negligence or willful
misconduct of the employees or agents of the Company;

providing at no charge, as specified from time to time b
the Company, any needed personnel, equipment space and
power to operate Company facilities and equipment
installed on the premises of the Customer, and the level
of heating and air conditioning necessary to maintain the
proper operating environment on such premises;
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2.3 oObligations of the Customer (Cont'd)
2.3.1 General (Cont'd)

(D)

(E)

obtaining, maintaining, and otherwise having full
responsibility for all rights-of-way and conduits
necessary for installation of fiber optic cable and
associated equipment used to provide Communication
Services to the Customer from the cable building
entrance or property line to the location of the
equipment space described in 2.3.1(C). Any and all
costs associated with obtaining and maintaining the
rights-of-way described herein, including the costs
of altering the structure to permit installation of
the Company-provided facilities, shall be born
entirely by, or may be charged by the Company to,
the Customer. The Company may require the Customer
to demonstrate its compliance with this section
prior to accepting an order for service;

providing a safe place to work and complying with
all laws and regulations regarding the working
conditions on the premises at which Company
employees and agents shall be installing or
maintaining the Company's facilities and equipment.
The Customer may be required to install and maintain
Company facilities and equipment within a hazardous
area if, in the Company's opinion, injury or damage
to the Company's employees or property might result
from installation or maintenance by the Company.
The Customer shall be responsible for identifying,
monitoring, removing and disposing of any hazardous
material (e.g. friable asbestos) prior to any
construction or installation work;
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2.3 Obligation of the Customer (Cont'd)
3.1 General (Cont'd)

2

(F)

(G)

(H)

complying with all laws and regulations
applicable to, and obtaining all consents,
approvals, licenses and permits as may be
required with respect to, the location of
Company facilities and equipment in any
Customer premises or rights-of-way for which
Customer is responsible under Section 2.3.1
(D); and granting or obtaining permission for
Company agents or employees to enter the
premises of the Customer at any time for the
purpose of installing, inspecting, maintaining,
repairing, or upon termination of service as
stated herein, removing the facilities or
equipment of the Company;

not creating, or allowing to be placed, any
liens or other encumbrances on the Company's
equipment or facilities; and

making Company facilities and equipment
available periodically for maintenance purposes
at a time agreeable to both the Company and the
Customer. No allowance will be made for the
period in which service is interrupted for such

purposes.
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REGULATIONS

Claim

With respect to any service or facility provided by
the Company, Customers shall indemnify, defend and
hold harmless the Company from and against all

claims, actions, damages, liabilities, costs and
expenses, including reasonable attorneys' fees for:

(A) Any loss, destruction or damage to the property
of the Company or any third party, or death or
injury to persons, including, but not limited
to , employees invitees of either party, to the
extent caused by or resulting from negligent or
intentional act or omission of the Customer,
its employees, agents, representatives or
invitees; or

(B) any claim, loss, damage, expense or liability
for infringement of any copyright, patent,
trade secret, or any proprietary or
intellectual property right of any third party,
arising from the act or omission by the
Customer, including, without limitation, use of
the Company's services and facilities in a
manner not contemplated by the agreement
between the Customer and the Company.
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2.4 cCustomer Eguipment and Channels

2

.4

.4.

% &

General

A User may transmit or receive information or
signals via the facilities of the Company. The
Company's services are designed primarily for the
transmission of voice-grade telephonic signals,
except as otherwise stated in this tariff. A User
may transmit any form of signal that is compatible
with the Company's equipment, but the Company does
not guarantee that its services will be suitable for
purposes other than voice-grade telephonic
communication except as specifically stated in this
tariff.

Station Eguipment

(A) Terminal equipment on the User's premises and
the electric power consumed by such equipment
shall be provided by and maintained at the
expense of the User. The User is responsible
for the provision of wiring or cable to connect
its terminal equipment to the Company Point of
Connection.

(B) The Customer is responsible for ensuring that
Customer-provided equipment connected to
Company equipment and facilities is compatible
with such equipment and facilities. The
magnitude and character of the voltages and
currents impressed on Company-provided
equipment and wiring by the connection,
operation, or maintenance »f ~uc! eruipment and
wiring shall be sucn as not to cause damage to
the Company-provided equipment and wiring or
injury to the Company's employees or other
persons. Any additional protective equipment
required to prevent such damage or injury shall
be provided by the Company at the Customer's
expense.
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2.4 Customer Eguipment and Channels (Cont'd)

2

(A)

(B)

(C)

(D)

.4.3 Interconnection of Facilities

Any special interface equipment necessary to
achieve compatibility between the facilities
and equipment of the Company wused for
furnishing Communication Services and the
Channels, facilities, or equipment of others
shall be provided at the Customer's expense.

Communication Services may be connected to the
services or facilities of other communications
carriers only when authorized by, and in
accordance with, the terms and conditions of
the tariffs of the other communications
carriers that are applicable to such
connections.

Facilities furnished under this tariff may be
connected to Customer-provided terminal
equipment in accordance with the provisions of
this tariff. All such terminal equipment shall
be registered by the Federal Communications
Commimpion Pursuant to Part 68 of Title 47,
Code of Federal Regulations; and all User-
provided wiring shall be installed and
maintained in compliance with those
regulations.

Users may interconnect communications
facilities that are used in whole or in part
for interstate communication to services
provided under this tariff only to the extent
that the user is an "End User" as defined in
Section 69.2(m), Title 47, Code of Federal
Regulations (1992 edition).
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2.4 Customer Eguipment and Channels (Cont'd)

2

(A)

(B)

4.4 Inspections

Upon suitable notification to the Customer, and
at a reasonable time, the Company may make such
tests and inspections as may be necessary to
determine that the Customer is complying with
requirements set forth in Section 2.4.2(B) for
the installation, operation, maintenance of
Customer-provided facilities, equipment, and
wiring in the connection of Customer-provided
facilities and equipment to Company-owned
facilities and eguipment.

If the protective requirements for Customer-
provided equipment are not being complied with,
the Company may take such action as it deems
necessary to protect its facilities, equipment,
and personnel. The Company will notify the
Customer promptly if there is any need fc>
further corrective action. Within ten days of
receiving this notice, the Customer must take
corrective action and notify the Company of the
action taken. I1f the Customer fails to do
this, the Company may take whatever additional
action is deemed necessary, including the
suspension of service, to protect its
facilities, equipment and personnel from harm.
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2.5 Payment Arrangements

2

2

5.

o

1

2

Payment for Service

The Customer is responsible for the payment of all
charges for facilities and services furnished by the
Company to the Customer and to all Users authorized
by the Customer, regardless of whether those
services are used by the Customer itself or are
resold to or shared with other persons.

(A) Taxes

The Customer is responsible for payment of all
sales, use, gross receipts, excise, access Or
local, state and federal taxes, charges or
surcharges (however designated) (excluding
taxes on Company's net income) imposed on or
based upon the provisior sale or use of
Network Services.

Billing and Collection of Charges

(A) Non-recurring charges are due and payable from
the customer within 30 days after the invoice
date, unles.; otherwise agreed to in advance.

(B) The Company shall present invoices for
Recurring Charges monthly to the Customer, in
advance of the month in which service is
provided, and Recurring Charges shall be due
and payable within 30 days after the invoice
date. When billing is based on customer usage,
charges will be billed monthly for the
preceding billing periods.

(C) When service does not begin on the first day of
the month, or end on the last day of the month,
the charge for the fraction of the month in
which service was furnished will be calculated
on a pro rata basis. For this purpose, every
month is considered to have 30 days.
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2.5 Payment Arrangements (Cont'd)
2.5.2 Billing and Collection of Charges (Cont'd)

(D)

(E)

(F)

(G)

(H)

Billing of the Customer by the Company will
begin on the Service Commencement Date, which
is the first day following the date on which
the Company notifies the Customer that the
service or facility is available for use,
except that the Service Commencement Date may
be postponed by mutual agreement of the
parties, or if the service or facility does not
conform to standards set forth in this tariff
or the Service Order. Billing accrues through
and includes the day that the service, circuit,
arrangement or component is discontinued.

If any portion of the payment is received by
the Company after the due date, or if any
portion of the payment is received by the
Company in funds that are not immediately
availabl:, then a late payment penalty shall be
due to the Company. The late payment penalty
shall be the portion of the payment not
received by the due date, multiplied by the
lesser of the highest percentage allowable by
the Pennsylvania Public Utilities Commission or
a late factor of 1.5% per menth.

The Customer will be assessed a charge of
twenty-five dollars ($25.00) for each check
submitted by the Customer to the Company that
a financial institution refused to honor.

Customers have up to 90 days (commencing 5 days
after remittance of the bill) to initiate a
dispute over charges or to receive credit.

If service is disconnected by the Company in
accordance with section 2.5.5 following and
later restored, restoration of service will be
subject to all applicable installation charges.
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2.5 Payment Arrangements (Cont'd)

2.

5

3

Advance Payment

To safeguard its interests, the Company may require
a Customer to make an advance payment before
services and facilities are furnished. The advance
payment will not exceed an amount equal to the non-
recurring charge(s) and one month's charges for the
service or facility. In addition, where special
construction is involved, the advance payment may
also include an amount equal to the estimated non-
recurring charges for the special construction and
recurring charges (if any) for a period to be set
between the Company and the Customer. The advance
payment will be credited to the Customer's initial
bill. An advance payment may be required in
addition to a deposit.

Issued

Effective:

Issued By: Robert Mocas
President
Easton Telecom Services Inc.
3046 Brecksville Road
Richfield, Ohio 44286




EASTON TELECOM SERVICES INC. Fla.P.S.C.No.1

Section 2 - Original Page 24

REGULATIONS

2.5 Payment Arrangements (Cont'd)
2.5.4 Deposits

(A)

(B)

(C)

(D)

To safeguard its interests, the Company may
require a Customer to make a deposit to be held
as a guarantee for the payment of charges. A
deposit does not relieve the Customer of the
responsibility for the prompt payment of bills
on presentation. The deposit will not exceed
an amount egqual to:

1) two month's charges for a service or
facility that has a minimum payment period
of one month; or

2) the charges that would apply for the
minimum payment period for a service or
facility that has a minimum payment period
of more than one month; except that the
deposit may include an additional amount
in the event that a termination charge is
applicable.

A deposit may be required in addition to an
advance payment.

When service or facility is discontinued, the
amount of a deposit, if any, will be applied to
the Customer's account and any credit balance
remaining will be refunded. Before the service
or facility is discontinued, the Company may,
at its option, return the deposit or credit it
to the Customer's account.

Deposits held will accrue interest at a rate
determined by the Company without deductions
for any taxes on such deposits. Interest will
not accrue on any deposit after the date on
which reasonable effort has been made to return
it to the Customer.
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2.5 Payment Arrxangements (Cont'd)
5.5 Discontinuance of Service

2

(A)

(B)

(C)

Upon nonpayment of any amounts owing to the
Company, the Company may, by giving 24 hours
prior written notice to the Customer,
discontinue or suspend service without
liability.

Upon violation of any of the other material
terms or conditions for furnishing service, che
Company may, by giving 30 days' prior notice in
writing to the Customer, discontinue or suspend
service without incurring 1lIability if such
violation continues during that period.

Upon condemnation of any material portion of
the facilities used by the Company to provide
service to a Customer or if a casualty renders
all or any material portion of such facilities
inoperable beyond feasible repair, the Company,
by notice to the Customer, may discontinue or
suspend service without incurring any
liability.
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2.5 Payment Arrangements (Cont'd)
2.5.5 Discontinuance of Sexvice (Cont'd)

(D)

(E)

(F)

(G)

Upon the Customer's insolvency, assignment for
the benefit of creditors, filing for bankruptcy
or reorganization, or failing to discharge an
involuntary petition within the time permitted
by law, the Company may immediately discontinue
or suspend service without incurring any
liability.

Upon any governmental prohibition or required
alteration of the services to be provided or
any violation of an applicable law or
regulation, the Company may immediately
discontinue service without incurring any
liability. )

In the event of fraudulent use of the Company's
network, the Company will discontinue service
without notice and/or seek legal recourse to
recover all costs involved in enforcement of
this provision.

Upon the Company's discontinuance of service to
the Customer under Section 2.5.5(A) or
2.5.5(B), the Company, in addition to all other
remedies that may be available to the Company
at law or in equity or under any other
provision of this tariff, may declare all
future monthly and other charges that would
have been payable by the Customer during the
remainder of the term for which such service
would have otherwise been provided to the
Customer to be immediately due and payable
(discounted to present value at six percent).
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2.5 Payment Arrangements (Cont'd)

2

(A)

(B)

(C)

.5.6 Cancellation of Application for Service

Applications for service cannot be canceled
without the Company's agreement. Where the
Company permits a Customer to cancel an
application for service prior to the start of
service or prior to any special construction,
no charges will be imposed except for those
specified below. ’

Where, prior to cancellation by the Customer,
the Company incurs any expenses in installing
the service or in preparing to install the
service that it otherwise would not have
incurred, a charge equal to the costs incurred
by the Company, less net salvage, shall apply,
but in no case shall this charge exceed the sum
of the charge for the minimum period of
services ordered, including installation
charges, and all charges others levy against
the Company that would have been chargeable to
the Customer had service commenced (all
discounted to present value at six percent).

where the Company incurs any expense in
connection with special construction, or where
special arrangements of facilities or equipment
have begun, before the Company receives a
cancellation notice, a charge equal to the
costs incurred by the Company, less net
salvage, applies. In such cases, the charge
will be based on such elements as the cost of
the equipment, facilities, and material, the
cost of installation, engineering, labor, and
supervision, general, and administrative
expense, other disbursements, depreciation,
maintenance, taxes, provision for return on
investment, and any other costs associated with
the special construction or arrangements.
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REGULATIONS
2.5 Payment Arrangements (Cont'd)
2.5.6 Cancellation of Application for Service (Cont'd)

(D) The special charges described in 2.5.6(A)
through 2.5.6(C) will be calculated and applied
on a case-by-case basis.

2.5.7 Changes in Service Requested

If the Customer makes or requests material changes
in circuit engineering, equipment specifications,
service parameters, premises locations, or otherwise
materially modifies any provision of the application
for service, the Customer's installation fee shall
be adjusted accordingly.

2.6 Allowance for Interruption in Service

Interruption in service that is not due to the negligence of,
or noncompliance with the provisions of this tariff by, the
Customer, will be credited to the Customer as set forth in
2.6.1 for the part of tLhe service that the intervuption
affects.

2.6.1 Credit for Interruptions

(A) A credit allowance will be made when an interruption
occurs because of a failure of any component
furnished by the Company under this tariff. An
interruption period begins when the Customer reports
a service, facility or circuit to be interrupted and
releases it for testing and repair. interruption
period ends when the service, facility or circuit is
operative. If the Customer reports a service,
facility or circuit to be inoperative but declines
to release it for testing and repair, it |is
considered to be impaired, but not interrupted.
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REGULATIONS

2.6 Allowances for Interruption of Service (Cont'd)

2.6.1 Credit for Interruptions (Cont'd)

(B) For calculating credit allowances, every month is
considered to have 30 days. A credit allowance for fixed
recurring fees only is applied on a pro rata basis against
the rates specified hereunder and is dependent upon the
length of the interruption. Only those facilities on the
interrupted portion of the circuit will receive credit.

(C) A credit allowance will be given for interruption of 30
minutes or more. Credit allowances shall be calculated as
follows:

Interrupcions of 24 Hours or Less
Lenath of Interruption Interruption Period
To Be Credited
Less then 30 Minutes None
30 minutes up to but not
including 3 hours 1/10 Day
3 hours up to but not
including 6 hours 1/5 Day
6 hours up to but not
including 9 hours 2/5 Day
9 hours up to but not
including 12 hours 3/5 Day
12 hours up to but not
including 15 hours 4/5 Day
15 hours up to but not
including 24 hours One Day
Two or more interruptions of 15 minutes or more during any one
24-hour period shall be considered as one interruption.
Issued Effective:
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REGULATIONS

2.6 Allowance for Interruption in Service (Cont'd)
Credit for Interruptjons (Cont'd)

2

.6.

1

C)

{Cont'd)

Two or more interruptions of 15 minutes or more
during any one 24-hour period shall be
considered as one interruption.

Qver 24 Hours Less Than 72  Hours.
Interruptions over 24 hours and less than 72

hours will be credited 1/5 day for each 3-hour
period or fraction thereof. No more than one
full day's credit will be allowed for any
period of 24 hours.

Interruptions Over 72 Hours. Interruptions over
72 hours will be credited 2 days for each full
24-hour period. No more than 30 days' credit
will be allowed for any one month period.
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2.6 Allowance for Interruption in Service (Cont'd)

Limitation on Allowances
No credit will be made for:

2.

6

.2

(A)

(B)

(C)

(D)

(E)

(F)

(G)

interruption due to the negligence of, or
noncompliance with the provisions of this
tariff by, the Customer, authorized user, joint
user, or other common carrier providing service
connected to the service of the Company;

interruption due to the negligence of any
person other than the Company, including but
not limited to the Customer or other common
carriers connected to the Company's facilities;

interruptions due to the failure or malfunction
of non-Company equipment;

interruptions of service during any period in
which the Company is not given full and free
access to its facilities and equipment for the
purpose of investigating and correcting
interruptions;

interruptions of service during a period in
which the Customer continues to use the service
on an impaired basis;

interruptions of service during any period when
the Customer has released service to the
Company for maintenance purposes or for
implementation of a Customer order for a change
in service arrangements; and

interruption of service due to circumstances or
causes beyond the control of the Company.
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REGULATIONS
2.6 Allowances for Interruptions in Service (Cont'd)
2.6.3 Cancellation For Service Interruption

Cancellation or termination for service interruption
is permitted only if any circuit experiences a
single continuous outage of 8 hours or more or
cumulative service credits equaling 16 hours in a
continuous 12-month period. The right to cancel
service under this provision applies only to the
single credit that has been subject to the outage or
cumulative service credits.
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REGULATIONS

2.7 Use of Customer's Service by Others

2.7.1

Py

Resale and Sharing

Any service provided under this tariff may be resold
to or shared with other persons at the option of the
Customer, subject to compliance with any applicable
laws or Florida Public Service Commission
regulations governing such resale or sharing. The
Customer remains solely responsible for all use of
service ordered by it or billed to its telephone
number (s) pursuant to this tariff, for determining
who is authorized to use its services, and for
notifying the Company of any unauthorized use.

Joint Use Arrangements

Joint use arrangements will be permitted for all
services provided under this tariff. From each
joint use arrangement, one member will be designated
as the Customer responsible for the manner in which
the joint use of the service will be allocated. The
Company will accept orders to start, rearrange,
relocate, or discontinue service only from the
designated Customer. Without affecting the
Customer's ultimate responsibility for payment of
all charges for the service, each joint user shall
be responsible for the payment of the charges billed
to it.
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2.8 Cancellation of Service

If a Customer cancels a Service Order or terminates service
before the completion of the term for any reason whatsoever
other than a service interruption (as defined in Section 2.6.1
above), the Customer agrees to pay to the Company termination
liability charges, as defined below. These charges shall
become due and owing as of the effective date of the
cancellation or termination and be payable within the period,
set forth in Section 2.5.2.

The Customer's termination 1liability for cancellation of
service shall be equal to:

(A) all unpaid Non-recurring charges reasonably
expended by the Company to establish service to
the Customer; plus

(B) any disconnection, early cancellation ‘or termination
charges reasonably incurred and paid to third parties by
the Company on behalf of the Customer; plus

(C) all Recurring Charges specified in the applicable Service
Order Tariff for the balance of the then current term
discounted at the prime rate announced in the Wall Street
Journal on the third business day following the date of
cancellations; minus

(D) a reasonable allowance for costs avoided by the Company
as a direct result of the Customer's cancellation.
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2.9 Transfers and Assignments

Neither the Company nor the Customer may assign or transfer its
rights or duties in connection with the services and facilities
provided by the Company without the written consent of the
other party, except that the Company may assign its rights and

duties:

(A) to any subsidiary, parent company or affiliate of the
Company; oOr

(B) pursuant to any sale or transfer of substantially all the
asgsets of the Company; or

(C) pursuant to any financing, merger or reorganization of the

Company .

2.10 Notices and Communications

(A)

(B)

(C)

The Customer shall designate on the Service Order an
address to which the Company shall mail or deliver all
notices and other communications, except that the Customer
may also designate a separate addrecs to which the
Company's bills for service shall be mailed.

The Company shall designate on the Service Order an
address to which the Customer shall mail or deliver all
notices and other communications, except that Company may
designate a separate address on each bill for service to
which the Customer shall mail payment on that bill.

All notices or other communications required to be given
pursuant to this tariff will be in writing. Notices and
other Communications of either party, and all bills
mailed by the Company, shall be presumed to have been
delivered to the other party on the third business day
following placement of the notice, communication or bill
with the U.S. Mail or a private delivery service, prepaid
and properly addressed, or when actually received or
refused by the addressee, whichever occurs first.
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REGULATIONS

2.10 Notices and Communications (Cont'd)

(D)

The Company or the Customer shall advise the other party
of any changes to the addresses designated for notices,
other communications or billing, by the following
procedures for giving notice set forth herein.

2.11 QOperator Sexrvices Rules

(A) The Company will enforce the following operator service
rules.

A provider of intrastate operator assisted communications

services must:

1) identify itself at the time the end-user accesses its
services;

2) upon request, quote all rates and charges for its services
to the end-user accessing its system;

3) arrange to have posted in plain view at each telephone
location which automatically accesses the operator service
provider's network and where its services are made
available to the public or transient end-users:

(a) the operator service provider's name and address;

(b) bill and service dispute calling information
including the operator service provider's dispute
resolution phone number.

(c) clear and specific instructions informing the end-
user how to access a local exchange telephone
company operator as an alternative available to the
end-user; and

(d) notice concerning any and all amounts to be billed
by the operator services provider on behalf of any
host location or third party that will appear on the
operator service provider's bill for services
rendered.
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REGULATIONS

2.11 QOperator Services Rules (Cont'd)
(A) (Cont'd)

(B)

4)

5)

in instances when the provider is unable to complete
the call and it requires transfer to another
telephone corporation that may affect the rates and
charges applicable to the telephone bill, inform the
caller of the transfer and its possible effect on
the applicable rates and charges, before any charges
are incurred; and

in the case of such transfer, the telephone
corporation or provider to which the call is
transferred shall identify itself and inform the
caller of the transfer's effect on the applicable
rates and charges, before any charges are incurred.

The Company will comply with the following provisions:

1)

Providers of intrastate operator assisted
communications services shall not take any, action
or enter into any arrangement that restricts end-
user selection among competing interexchange
telephone corporations or end-users access toO
competing providers of intrastate operator assisted
communications services, or pay any commissions or
other compensation to any entity engaged in such
action or arrangement.
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APPLICATION OF RATES
3.1 Introduction

The regulations set forth in this section govern the
application of rates for services contained in other sections
of this tariff.

3.2 Charges Based on Duration of Use

Where charges for a service are specified based on the duration
of use, such as the duration of a telephone call, the following
rules apply:

(A) Calls are measured in durational increments identified for

each service. All calls that are fractions of a
measurement increment are rounded-up next to the whole
unit.

(B) Timing on completed calls begins when the call is answered
by the called party. Answering is determined by hardware
answer supervision in all cases where this signaling is
provided by the terminating local carrier and any
intermediate carrier(s). Timing for operator service
person-to-person calls start with completion of the
connection to the person called or an acceptable
substitute, or to the PBX station called.

(C) Timing terminates on all calls when the calling party
hangs up or the Company's network receives an off-hook
signal from the terminating carrier.

(D) Calls originating in one time period and terminating in
another will be billed in proportion to the rates in
effect during different segments of the call.

(E) All times refer to local time.
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APPLICATION OF RATES

3.2 Rates Based Upon Ristance

Where

charges for service are based upon distance, the

following rules:

(A)

Distance between two points is measured as airline
distance between the rate centers of the originating and
terminating telephone lines. The rate center is a set of
geographic coordinates, as referenced in the Local
Exchange Routing Guide issued by Bellcore, associated with
each NPA-NXX combination (where NPA is the area code and
NXX is the first three digits of a seven-digit telephone
number). Where there is no telephone number associated
with an access line on the Company's network (such as a
dedicated 800 or WATS access line), the Company will apply
the rate center of the Customer's main billing telephone
number.
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3.3 Rates Based Upon Distance (Cont'd)

(B) The airline distance between any two rate centers is
determined as follows:

1) Obtain the "v" (vertical) and "H" (horizontal)
coordinates for each rate center from the Bellcore
Local Exchange Routing guide referenced in Section
3.3(A).

2) Compute the difference between the "V" coordinates
of the two rate centers; and the difference between
the two "H" coordinates.

3) Square each difference obtained in step (2) above.

4) Add the square of the "V" difference and the square
of the "H" difference obtained in the step (3)
above.

5) Divide the sum of the squares by 10. Round to the
next higher ‘/hole number if any fraction is
obtained.

6) Obtain the square root of the whole number result
obtained above. Round to the next higher whole
number if any fraction is obtained. This is the
airline mileage.

Issued Effective:

Issued By: Robert Mocas
President
Easton Telecom Services Inc.
3046 Brecksville Road
Richfield, Ohio 44286




EASTON TELECOM SERVICES INC. Fla.r.S.C.No.1

Section 4 - Original Page

SERVICE AREAS

Issued : Effective:

Issued By: Robert Mocas
President
Easton Telecom Services Inc.

3046 Brecksville Road
Richfield, Ohio 44286




EASTON TELECOM SERVICES INC. Fla.P.S.C.No.1
Section 4 - Original Page 1

SERVICE AREAS
4.1 Exchange Access Service Areag

Exchange Access Service Areas (EASA) are provided (pursuant to
Section 5.1) in limited geographic areas. Exchange Access
Services bearing the following NPA-NXX designations are
provided in the following areas:

NPA-NXX Geographic Areas In Which
Full Service is Available

Exchange Access NPA-NXXe and Boundaries Are To Be Determined.
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4.2 Calling Areas

Geographically-defined Local Calling Areas’' are associated with
each Exchange Access Service provided pursuant to Section 5.1
Exchange Access Services bearing the following NPA-NXX
designations shall have the following Local and IntraLATA
Calling Areas:

NPA-NXX Local Calling Area Or IntraLATA Calling Area
Local Calling Areas and IntraLATA Calling Areas Are To Be
Determined.

$ Rates and rate plans for Local and IntraLATA Calling Area

calls placed over Company-provided Exchange Access Services are set
forth in Section 8.
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EXCHANGE ACCESS SERVICE

5.1 General

Exchange Access Service provides a Customer with a telephonic
connection to, and a unique telephone number address on the
public switched telecommunications network. Each Exchange
Access Service enables users to:

(A)

(B)

(C)

(D)

(E)

(F)

receive calls from other stations on the public switched
telecommunications nctwork;

access other services offered by the Company as set forth
in this tariff;

access certain interstate and international calling
services provided by the Company;

access (at no additional charge) the Company's operators
and business office for service related assistance;

access (at no additional charge) emergency eervices by
dialing 0- or 9-1-1; and

access services provided by other common carriers that
purchase the Company's Switched Access services as
provided under the Company's Federal and State tariffs,
or that maintain other types of traffic exchange
arrangements with the Company.

Each Exchange Access Service is available on a "full" service
basis, whereby service is delivered to a demarcation/connection
block at the customer's premises.

The following Exchange Access Services are offered:

Basic Line Service
Key Line Service
Basic Trunk Service
DID Trunk Service
Digital Trunk Service
Centrex Service
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5.2 Bagic Line Service

Basic Line Service provides a Customer with a singls, voice-
grade telephonic communications channel that can be used to
place or receive one call at a time. Basic Lines are provided
for connection of Customer-provided single station sets or
facsimile machines to the public switched telecommunications
network. Each Basic Line may be configured into a hunt group
with other Company-provided Basic Lines. Each Basic Line is
provided with the following standard features which can be
deleted at the Customer's option:

Touch Tone

Call Waiting

Call Forwarding

Three-Way Conference Calling

Non-recurring and monthly recurring rates per Basic Line apply as
follows: ’

Non-Recurring Monthly Recurring

Basic Local
Exchange Service
-Each Line SX.XX SX.XX

Expanded Local
Exchange Service
-Each Line $X.XX SX.XX
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5.3 Key Line Sexrvice

Key Line Service provides a Customer with a single, voice-grade
telephonic communications channel that can be used to place one
call at a time. Key Lines are provided for connection of the
Customer-provided key systems to the public switched
telecommunications network. Each Key Line is provided with the
following features which can be deleted at the Customer's
option:

Touch Tone

Call Waiting

Call Forwarding

Three-Way Conference Calling

Extension Dialing

Call Hunting

Non-recurring and monthly recurring rates per Key Line apply as
follows:

Basic Local
Exchange Service
-Bach Line SX.XX $X.XX

Expanded Local
Exchange Service
-Each Line SX.XX SX.XX
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5.4 Basic Trunk Service

Basic Trunk Service provides a Customer with a single, voice-
grade telephonic communications channel that can be used to
place or receive one call at a time. Basic Trunks are provided
for the connection of Customer provided private branch
exchanges (PBX) to the public switched telecommunications
network. Each Basic Trunk is provided with touch tone
signalling and may be configured into a hunt group with other
Company-provided Basic Trunks.

Basic Trunks may be equipped with Analog Direct Dial (DID)
capability and DID number blocks for additional charges, as set
forth in Section 5.5 and 5.6.

Non-Recurring Monthly Recurring
Basic Local
Exchange Service

-Per Trunk SX.XX SX.XX

Expanded Local
Exchange Service
-Per Trunk $X.XX S$X.XX
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5.5 DID Trunk Sexvice

DID Trunk Service provides a Customer with a single, voice-
grade telephonic communications channel that can be used to
receive incoming calls one call at a time. DID Trunk Service
transmits the dialed digits for all incoming calls allowing the
Customer's PBX to route incoming calls directly to individual
stations corresponding to each individual DID number. Charges
for DID blocks apply in addition to the DID Trunk charges
listed below.

Non-recurring and monthly recurring rates per DID Trunk, apply
as follows:

Non-Recurring Monthly Recurring

Basic Local
Exchange Service
-Each Line $X. XX SX.XX

Expanded Local
Exchange Service
-Each Line SX.XX SX.XX
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5.6 Digital Trunk Service

Digital Trunk Service provides a Customer with a digital
connection at 1.544 Mbps that is time division multiplexed into
24 individual voice-grade telephonic communications channels,
each of which can be used to place or receive one call at a
time. Digital Trunks are provided for connection of compatible
Customer-provided private branch exchanges (PBX) to the public
switched telecommunications network. Each Digital Trunk is
provided with dual tone multi-frequency (DTMF) or multi-
frequency (MF) signalling, as specified by the Customer.
Digital Trunks may be configured into hunt groups with other
Company-provided Digital Trunks. The terminal interface for
each Digital Trunk Service is a DSX-1 panel.

Non-recurring and monthly recurring rates per Digital Trunk per
point, apply as follows:

Non-Recurring Monthly Recurring

Per Trunk SX.XX SX.XX
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5.7 Centrex Sexrvice

Centrex Service provides the Customer with multiple individual
voice-grade telephone communications channels, each of which
can be used to place or receive one call at a time. Centrex
Station Lines are provided for connection of Centrex-compatible
Customer-provided station sets to the public switched
telecommunications network. Centrex Service standard and
optional features are described in Section 1 of this tariff.
Centrex Service is provided with a minimum of five Centrex
Station Lines. Each Centrex Station Line is provided in
combination with other Company-provided services. Centrex
Services are offered as Centrex Basic and Centrex Select.

5.7.1 Centrex Basic

The standard features are as follows:
Touch Tone

Call Transfer

Call Hold

Three-Way Conference Calling

*Some features may not be available in all locations.

572 Centrex Select

The standard features are as follows

Touch Tone Call Forward/Variable
Call Transfer System Speed Dial
Call Hold Call Pick-up
Three-Way Conferenceing Call Hunting

Call Forwarding/Busy Call Waiting

Call Forward/Don't Answer

*Some features may not be available in all locations.
Additional non-recurring and monthly recurring Centrex
Service charges are listed in Section 5.7.5.
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5.7 Centrex Service (Cont'd)

5.7.3 Station Line Charges
The Centrex Station Lines are charged on a monthly
recurring and non-recurring basis.
Non-Recurring Monthly Recurring
Centrex Basic
-Per Station Line SX.XX S§X.XX
Centrex Select
-Per Station Line $X.XX $X.XX
5.7.4 Usage Charges
(A) Local Service Rates
gefer to the Rate Schedule located in Section
(B) IntraLATA Rates
geger to the Rate Schedule located in Section
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EXCHANGE ACCESS SERVICE

5.7 Centrex Service (Cont'd)
5.7.5 Rate Elements
The following Rate Elements are in addition to the
standard features located in Section 5.7.1 and
5.7.2. These rates are applied on a non-recurring
and monthly recurring basis.
Rate
Number Retention
-Per Number
Recurring SX.XX
Non-Recurring $X.XX
Order Processing Charge
-Per Order
Non-Recurring $X.XX
Additional Directory
-Per Listing
Recuriing SX.XX
Remote Call Forwarding
-Per Path
Recurring S$X.XX
Account Codes
-Per Line
Recurring $X.XX
Issued Effective:
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EXCHANGE ACCESS SERVICE

5.7 Centrex Service (Cont'd)
5.7.5 Rate Elements (Cont'd)

Service Establishment Charge
-Per Order
Non-Recurring $X.XX

Vanity Number
-Per Number
Recurring $X.XX

Vanity Number Retention

-Per Number
Recurring $X.XX
Non-Recurring SX.XX
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EXCHANGE ACCESS OPTIONAL FEATURES
6.1 Directory Listings

For each Customer of Company-provided Exchange Access
Service(s), the Company shall arrange for the listing of the
Customer's main billing telephone number? in the directory(ies)
published by the dominant Local Exchange Carrier in the area at
no additional charge. At a Customer's option, the Company will
arrange for additional listings at the following rates:

Each Additional Listing: N/A S$X.XX

4 For Customers with multiple premises served by the

Company, the Company will arrange for a listing of the main billing
telephone number at each premise.
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EXCHANGE ACCESS OPTIONAL FEATURES
6.2 Direct Inward Dial (DID) Service

DID service is an option feature which can be purchased in
conjunction with Company-provided Basic Trunks or Digital
Trunks. DID service transmits the dialed digits for all
incoming calls allowing the Customer's PBX to route incoming
calls directly to individual stations corresponding to each
individual DID number. Charges for DID capability and DID
number blocks apply in addition to charges specified for Basic
Trunks or Digital Trunks in Sections 5.2, .5.4 and 5.6,
respectively.

One DID Additive charge applies for each DID-equipped Basic
Trunk or DID-equipped channel on a Digital Trunk. The Customer
is required to purchase at least one DID number block for each
DID-equipped trunk or trunk group, or DID-equipped channel or
channel group.’

Non-Recurring Monthly Recurxring
DID Additive $X.XX $X.XX
Block of 20
DID numbers SX. XX SX.XX
. A "group" is a set of Basic Trunks or Digital Trunk

channels which have been configured into a hunt group.
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EXCHANGE ACCESS OPTIONAL FEATURES

6.3 Main Number Retention

6.3.1

.3

.2

Description

Main Number Retention is an optional feature by
which a new Customer, who was formally a customer of
another certified local exchange carrier at the same
premises location, may retain its main telephone
numbers and main fax numbers for use with the
Company-provided Exchange Access Services. Main
Number Retention service is only available in areas
where the Company maintains some form of number
retention arrangement with the Customer‘s former
local exchange carrier.

Monthly recurring and non-recurring charges apply

per retained number. Rates for retained numbers may
vary from area to area.

Rates
Non-Recurring Monthly Recurring
Per retained number SX.XX SX.XX

Per retained .
vanity number $X.XX $X.XX
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EXCHANGE ACCESS OPTIONAL FEATURES
6.4 Accounting Codes

Accounting Codes provide customers with a means of restricting
calls or itemizing calls, according to specific digits that
must be dialed at the end of a long distance telephone number.
The length of Accounting Codes may vary from 2 to 6 digits,
however, the length must be consistent for each customer
location.

Offered are packages of codes that are verified against a
specific 1list of valid numbers, for call restriction, or
unverified packages of 2-6 digits in length for cataloging by
code the calls made.

Charge Per Monthly Non-
Customer Location  Recurring = = Recurring
Verified Packages SXX.XX SXX.XX
Unverified Packages $X.XX $XX.XX
Issued : Effective:
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EXCHANGE ACCESS OPTIONAL FEATURES
6.5 Authorization Codes

This option restricts calls from being made unless the correct
accounting code is entered. Only customer specified codes will
be accepted. The customer then may use these codes to track
calling for cost analysis and bill-back purposes.

Non-Recurring Monthly
SX.XX SX.XX
Issued : Effective:
Issued By: Robert Mocas
President

Easton Telecom Services Inc.
3046 Brecksville Road
Richfield, Ohio 44286




EASTON TELECOM SERVICES INC. Fla.P.S.C.No.1

Section 6 - Original Page 6

EXCHANGE ACCESS OPTIONAL FEATURES

6.6 Vanity Number Service

6

6.6.2

.0

1

Description

Vanity Number Service is an optional feature by
which a new Customer may request a specific or
unique telephone and fax number for use with the
Company provided Exchange Access Services. This
service provides for the assignment of a customer
requested telephone number other than the next
available number from the assignment control list.

Vanity Number Service is furnished subject to the
availability of facilities and the requirements of
Exchange Access Service as defined by the Company.
The Company reserves all rights to the Vanity
Numbers assigned to the Customers and may,
therefore, change them if required.

Monthly recurring charges apply per Vanity number.

Non-Recurring = Monthly Recurxring

Per Vanity Number S$X.XX SX.XX

Issued

Effective:

Issued By: Robert Mocas
President
Easton Telecom Services Inc.
3046 Brecksville Road
Richfield, Ohio 44286




EASTON TELECOM SERVICES INC. Fla.P.S.C.No.1

Section 7 - Original Page

RESOLD LOCAL EXCHANGE SERVICE

Issued : Effective:
Issued By: Robert Mocas
President
Easton Telecom Services Inc.
3046 Brecksville Road
Richfield, Ohio 44286



EASTON TELECOM SERVICES INC. Fla.P.S.C.No.1l
Section 7 - Original Page 1

RESOLD LOCAL EXCHANGE SERVICE
7.1 Description
Resold Local Exchange Service is composed of the resale of
exchange access lines and local calling provided by other
certified Local Exchange Carriers, in combination with Company-

provided usage services, miscellaneous services or
interstate/international services.

7.2 Rates

The following rates apply for Resold Local Exchange Services:

Non-Recurring Monthly Recurring

Resold Basic Lines SX.XX SX.XX
Resold Basic Trunks S$X.XX SX.XX
Resold Local Usage

first 3 minutes $X.XX SX.XX
ea. add'l min. SX.XX SX.XX
Retained Numbers SX.XX SX. XX

Resold features associated with resold local exchange service
will be priced according to the rates established for such
features in the underlying carrier’'s effective intrastate
tariffs.
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LOCAL CALLING SERVICE

8.1 Description

Local Calling Service provides a Customer with the ability to
originate calls from a Company-provided access line to all

other

stations on the public switched telephone network*

bearing the designation of any central office exchanges, areas,
and zones included in the Customer's local calling area.

8.1.1.

Basic Local Exchange Service- This calling service

allows the Customer unlimited access to all other
stations on the public switched telephone network
within the customer's Basic Local Calling Area but
within the same state and LATA will be charged the
IntralLATA rates as specified in Section 9.3
following.

Service- This calling
service allows the Customer limited access to all
other stations on the public switched telephcone
network within the Customer's Basic Local Calling
Area. Additional calls to the Basic Local Calling
Area will be charged as specified in Section
8.2.1(A) following. All calls to the Expanded Local
Calling Area will be charged a per call setup and
per minute access charge as specified in Section
8.2.1(B) following. All Calls to destinations
outside the Expanded Local Calling Area but within
the same state and LATA will be charged the
IntralLATA rates as specified in Section 9.3
following.

4

Except calls to other telephone companies' caller paid

information services (e.g. NPA 900, NXX 976, etc.). Calls to those
numbers and other numbers used for caller-paid information services
will be blocked by the Company's centralized switching facility.

Issued

Effective:

Issued By: Robert Mocas
President
Easton Telecom Services Inc.
3046 Brecksville Road
Richfield, Ohio 44286




EASTON TELECOM SERVICES INC. Fla.P.S.C.No.1
Section 8 - Original Page 2

LOCAL CALLING SERVICE
8.2 Rates

The rates set forth in this section apply to all direct dialed
local calls. For operator-assisted local calls, the operator
charges listed in Section 10.1.3 apply in addition to the
charges listed below.

8.2k Usage Charges - Per minute charges apply for each

call. Timing is in whole minute increments, with a
minimum charge of one minute per call.

(A) Monthly Message Allowance

Type of Service Bagic Calling Area Extended Calling Area
Basic Local

Exchange Service TBD TBD®
Expanded Tocal .

Exchange Service TBD TBD

*Additional message charge of $0.12 for each
message over monthly allowance.

(B) Expanded Calling Area - The following usage
charges apply to points in the Customer's

Expanded Calling Area.

MILEAGE SETUP PER CALL PEAK OFF - PEAK
0 - 10 $X.XX SX.XX SX.XX
11 - 22 SX.XX SX.XX $X.XX
23 - 40 $X.XX SX.XX SX.XX
41 + SX.XX SX.XX SX.XX

5 Customers of Basic Local Exchange Service are billed IntralLATA rates for calls to destinations within the
state and LATA but outside the Basic Local Calling Area.
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INTRALATA CALLING SERVICE

9.1 Description

IntralATA calling service provides a Customer with the ability to
originate calls from a Company-provided access line to all other
stations on the public switched telephone network® bearing the
designation of any central office exchanges, areas, and zones
outside of the Customer’s Basic Calling Area but within the same
state and LATA.

9.2 Time Periods

Day, Evening and Night/Weekend rate periods are shown below. On
holidays, Evening rates will apply unless a lower rate will normally

apply.

To But Days Discount
Rates  From = Not Including Applicable = Applicable
Day 8:00 A.M. 12:00 P.M. Mon.-Fri. 0%
1:00 P.M. 5:00 P.M. Mon.-Fri. 0%
Evening 5:00 P.M. 11:00 P.M. Mon.-Fri. 25%
Night /Weekend All other times 50%

Holidays include New Year’s Day (January 1), Memorial Day
(fourth Monday in May), Independence Day (July 4), Labor Day
(the first Monday in September), Thanksgiving Day (the fourth
Thursday in November), and Christmas Day (December 25).

® Except calls to other telephone companies' caller paid
information services (e.g. NPA 900, NXX 976, etc.). Calls to those
numbers and other numbers used for caller-paid information services
will be blocked by the Company's centralized switching facility.
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INTRALATA CALLING SERVICE

9.3 Rates
MILEAGE FIRST MINUTE ADDITIONAL MINUTE
0-10 SX.XX $X.XX
11-16 SX.XX SX.XX
17-22 SX.XX SX.XX
23-30 SX.XX SX.XX
31-40 SX.XX SX.XX
41-55 SX.XX SX.XX
56-70 SX.XX SX.XX
71+ $X.XX SX.XX
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MISCELLANEOUS SERVICES
10.1 Operator Services
10.1.1 Rescription

Operator Handled Calling Services are provided to Customers and
Users of Company-provided Exchange Access Services, and to
Customers and Users of exchange access lines.

10.1.2 Definitions

Person-to-Person: Calls completed with the assistance of a
Company operator to a particular person, station, department,

or PBX extension specified by the calling party. Charges may
be billed to the Customer’s commercial credit card/and or LEC
calling card, calling station, called station, or a designated
third-party station. Calls may be dialed with or without the
assistance of a Company operator.

: Refers to calls other than person-to-person
calls billed to either the end user’s commercial credit card
and/or nonproprietary calling carc. Calls may be dialed with
or without the assistance of a Company operator. Collect calls
to coin telephones and transfers of charges to third telephones
which are coin telephones will not be accepted.

Operator The end user places the call without
dialing the destination number, although the capability to do
it himself exists. The end user will dial "0” for local calls
and “00" for long distance calls and then request the operator
to dial the called station.

to Non-proprietary Calling Card: Refers to calls that
are dialed by the customer in accordance with standard dialing
instructions and billed to a non-proprietary calling card
issued by another carrier.
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MISCELLANEOUS SERVICES

10.1 Operator Services (Cont’d)

a Lo B OO Rates
Local exchange and IntraLATA calls may be placed on
an Operator Assisted basis. Usage charges for
Operator Assisted Calls are the same as those set
forth in Section 8 and 9, preceding. For Operator
Assisted calls to Busy Line Verification and
Interrupt, the surcharges specified in Section
10.2.3 will apply in addition to any applicable
Operator charges.
In addition to the usage charges identified above,
the following operator-assisted charges will apply:
Per Call Charges IntraLATA InterLATA
Person-to-Person SX.XX SX.XX
(Customer Dialed)
Station-to-Station SX.XX S$X.XX
(Customer Dialed)
‘Operator Dialed Charge $X.XX SX.XX
(applies in addition
to other operator charges)
Billed to Non-Proprietary $X.XX SX.XX
Calling Card (additional
surcharge)
Issued Effective:
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10.2.1

10.2.2

MISCELLANEOUS SERVICES
10.2 Busy Line Verify and Line Interrupt Service

Description

Upon request of a calling party the Company will
verify a busy condition on a called line.

(A) The operator will determine if the line is
clear or in use and report to the calling

party.

(B) The operator will interrupt the call on the
called line only if the calling party indicates
an emergency and requests interruption.

Regulations
(A) A charge will apply when:

1)

2)

3)

The operator verifies that the line is
busy with a call in progress.

The operator verifies that the line is
available for incoming calls.

The operator verifies that the called
number is busy with a call in progress and
the customer requests interruption. The
operator will then interrupt the call,
advising the called party the name of the
calling party. One charge will apply for
both verification and interruption.
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MISCELLANEOUS SERVICES

10.2 Busy Line and Line Verification Interrupt Service (Cont’'d)

10.2.2 Regulations (Cont’d)
(B) No charge will apply:

1) When the calling party advises that the
call is to or from an official public
emergency agency.

2) Under conditions other than those
specified in 10.2.2(A) preceding

(C) Busy Line Verification and Interrupt Service is
furnished where and to the extent that
facilities permit.

(D) The Customer shall indemnify and hold the

Company harmless against all claims that may

arise from either party to the interrupted call

or person.
10.2.3 Rates

Busy Line Verify Service SX.XX

(each regquest)

Busy Line Verify and Busy Line S$X.. XX

Interrupt Service (each request)
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10.3 Service Implementation

10.3.1 Description
Absent a promotional offering, service
implementation charges will apply to new service
orders or to orders to change existing service.

10.3.2 Rates
Non-Recurring
Per service order SX.XX
10.4 Restoration of Service
10.4.1 Description

A restoration charge applies to the re-establishment
of service and facilities suspended because of non-
payment of bills and is payable at the time that the
re-establishment of the service and facilities
suspended is arranged for. The restoration charge
does not apply when, after disconnection of service,
service is later re-established.

10.4.2 Rates

Non-Recurring
Per occasion SX. XX
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SPECIAL ARRANGEMENTS

11.1 Special Construction

11.1.1 Basis For Charges

Where the Company furnishes a facility or service

for which a rate or charge is not specified in the

Company’'s tariffs, charges will be based on the

costs incurred by the Company.

11.1.2 Texmination Liability

To the extent that there is no other requirement for

use by the Company, a termination liability may

apply for facilities specially constructed at the
request of the customer.

(A) The termination liability peried is the
estimated service 1life of the facilities
provided.

(B) The amount of the maximum termination liability
is equal to the estimated amounts for:

1) Cost installed of the facilities provided
including estimated costs for
rearrangements of existing facilities
and/or construction of new facilities as
appropriate, less net salvage. Cost
installed includes the cost of:

(a) equipment and materials provided or
used,

(b) engineering, labor and supervision,

(¢) transportation, and

(d) rights-of-way;

2) license preparation, processing, and
related fees;
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SPECIAL ARRANGEMENTS

11.1 Special Construction (Cont’d)
Termination Liability (Cont’'d)

11.1.2

(B)

(C)

{Cont’d)

3) tariff preparation, processing, and
related fees;

4) cost of removal and restoration, where
appropriate; and

5) any other identifiable costs related to
the specially constructed or rearranged
facilities.

The applicable termination liability method for
calculating the unpaid balance of a term
obligation. The amount of such charge is
obtained by multiplying the sum of the amounts
determined as set forth in Section 11.1.2(B)
preceding by a factor related to the unexpired
period of liability and the discount rate for
return and contingencies. The amount
determined in section 11.1.2(B) preceding shall
be adjusted to reflect the predetermined
estimate net salvage, including any reuse of
the facilities provided. This product is
adjusted to reflect applicable taxes.
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11.2 Individual Case Basis (ICB) Arrangements

Arrangements will be developed on a case-by-case basis in
response to a bona fide request from a Customer or prospective
Customer to develop a competitive bid for a service offered
under this tariff. Rates quoted in response to such
competitive requests may be different than those specified for
such services in this tariff. ICB rates will be offered to the
Customer in writing and on a nondiscriminatory basis.
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SPECIAL ARRANGEMENTS
11.3 Temporary Promotional Programs

The Company may establish temporary promotional programs
wherein it may waive or reduce non-recurring or recurring
charges, to introduce present or potential Customers to a
service not previously received by the Customers.
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