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Executive Secretary 
State of Florida 
Public Service Commission 
2400 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0688 

FAX (616) J<t9-lm 

April 25, 1997 

Rc: EASTON TELECOM SERVICES INC. 
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Enclosed herewith for filing with the Commission, please find an original and 6 (six) copies of 
the above captioned corporation's APPLICATION FOR AUTHORJTY TO PROVIDE LOCAL 
TELECOMMUNICATIONS SERVICES STATEWIDE, along with a check in the amount of 
$250.00 to cover filing fees relating to same. 

Also enclosed is an exact duplicate of this letter. Please stamp the duplicate received and return 
- ....... smm'ntne in the sel f-addressed stamped envelope attached thereto. 

_....;..PI::..:::e=ase contact me if you have additional questions or concerns. 

CMU -~r. 

LIN 

OPC 
RCH 
SEC 

WAS - --->" 

OTH - --

oocuwttd NO. 

t;J; ~&fiU:.O 

f ' • -t 
I ~-, 
F"POr.· ·'"~'<:At I OF M: 



BEFORE THE 
STATE OF FLORIDA 

PUBLIC SERVICE COMMISSION 

Application of Easton Telecom Services 
Inc. for Authority to Provide Local 

Telecommunications Service Statewide 

) 
} 
) 

APPLICATION 

Choclt !G-;r:vr.d w:n: f l\nn and 
fotw:'l~cd lo r-i~c;l !N d<'-.nsit. 
Flscclto rorw\1~11 n CflP/ or t:•lock 
to RAR Wl tl• prC'ct c'i c!eposlt. 

~~; ?f person whO fQCWII'dod chide 

Patrick D. Crocker 

~n: 

APR 291997 

Early, Lennon, Peters & Crocker, P.C. 
900 Comerica Building 
Kalamazoo, Ml 49007 
(616) 381-8844 



BEFORE THE 
STATE OF FLORIDA 

PUBLIC SERVICE COMMISSION 

Application of Easton Telecom Service ) 
Inc. for Authority to Provide Local ) 
Telecommunications Service Statewide ) 

APPLICATION 

Easton Telecom Services lnc. ("Applicant"), by its anomey. respectfo.!lly requests that the 

Florida Public Service Commission ("Commission") grant it authority to provide local switched 

and dedicated telecommunications services to the public statewide. Spedfically , Applicant 

requests that the Commission allow it to provide private line. special access and competitive local 

switched services throughout the State of Aorida. 

Applicant urges the Commission to continue to move toward fuJI-fledged competition in 

the market for local telecommunications services in Florida. As the Commission has recognized. 

competition promotes the public interest by reducing costs, increasing efficiency, stimulating 

innovation and expanding the variety of products and services offered to consumers. 

In suppon of its Application, Applicant provides the following information: 

I. Th~ Applicanl 

Applicant is incorporated under the laws of the State of Ohio. Applicant maintains its 

headquarters at 3046 Brecksville Road , Richfield , Ohio 44286. A copy of Applicant 's Anicles 

of Incorporation is attached hereto as Exhibit A. Applicant is qualified to do bus iness in Florida 

as a foreign corporation. A copy of AppJjcant's Certificate of Qualification is att~chr.d hereto 

as Exhibit B. 

All correspondence, notices and inquires regarding this Application should he addressed 



L 

to: 

Patrick D. Crocker 
Early, Lennon, Peters & Crocker. P.C. 
900 Comerica Building 
Kalamazoo. Ml 49007 
(616) 381-8844 
(616) 349-8525 - fax 

Ill. Requtsl for Authorlly to Providt Privott Unt and Special Acctss Strvicts 

Applicant respectfuJJy requests that the Commission grant it authority to provide private 

line and special access services within Florida. Applicant proposes to provide point to point high 

capacity non-switched interconnections, including interconnectjon between: ( I) points-of-presence 

("POP .. ) of the same interexchange carrier ("IXC"); (2) POPs of different IXCs: (3) larg~ 

business and government end-users and their selected IXCs; (4) a POP and a local exchange 

carrier ("LECL ") central office or two lEC central offices; and (5) different locations of 

business or government customers. 

Specifically, Applicant proposes to offer the following dedicated services: 

• Special Acuss Services that provide a link between an end-user location and the POP of 

its IXC, or links between INC POPs. 

o Switched Transport Services that are offered to IXCs that have large volumes of 

long distance traffic aggregated by a LEC switch at a central office where the CAP has collocated 

its network. Applicant will provide dedicated facililies for transporting these aggregated volumes 

of long distance traffic from the LEC central office to its POP or between LEC central offices. 

o Privare Lint Services that provide dedicated facilit.ies between two end-u.~r 

locations in the same metropolitan area (e.g .• a central bankjng facility and a branch office or 

a manufacturing facility and its remote data procession center). 



IV. Rtqutstfor A.uJ.horlJy to Provide Swilchtd lntraLA.TA lntraslalt TtltcommunicatWns 

Strvicts 

In addition. Applicant also seeks authority to provide switched intraLA T A intrastate 

telecommunications services to the public on a statewide basis both through the use of their own 

facilities and by reselling local services obtained from other LECs. Applicant intends 10 operate 

as a competitive local exchange carrier {MCLEC") offering a variety of dedicated and switched 

services. The Applicant seeks authority to provide local switched services such as: 

• "Plain Old Telephone ~rvice" -- originating and tem1inating local calls: 

• Switched Access ~rvice - originating and terminating traffic between a customer 
premise and an LXC POP via shared local trunks using a local switch; 

• PBX Trunking -- carrying switched traffic between the Applicant's switch and the 
customer's PBX. 

V. Description and Fitness of tht Applk4nt 

Applicant is well-qualified to provide the services for which authority is requested in this 

Application. Applicant is a successfuJ long distance company offering I +. in-W ATS. out-

WATS. and Calling Card services throughout the United States . 

Applicant is managed by a team of well qualified officers and directors who have 

extensive experience in the telecommunications industry . Applicant's officers and directors are 

attached hereto as Exhibil C. 

Applicant has the financial resources to provide the services herein requested and auact>es 

a copy of Applicant's most recent fmancial statements is attached hereto as Exhibit D. 

V. Network /Hscriptton 

Applicant will operate initially as a non-facilities based carrier of local telecommunications 

services. 



VII. Propostd Ttuif/s 

The Applicant intends to provide service in Florida pursuant to the terms and conditions 

outlined in its proposed illustrative tariff, which is attached hereto as Exhibit E. 

VIII. Public lnttrtst 

A decision by the Commission granting Applicant authority 10 provide the local 

telecommunications services described herein is in the public interest. Pennitting the Applicam 

to provide the services described in this Application will expand service Cj)tions and increase 

competition in Florida without any adverse impact on the Commission's goals of universal 

service and affordable local service for individual customers. Approval will lead directly to 

substantial additional private invesonent in Florida's telecommunications infrastructure and 

promote consumer choice by expanding the availability of innovative. high quality. reliable and 

competitively-priced the communications services. Approval also is likely to cause other local 

telecommunications providers to improve their existing services, become more efficient and 

introduce service innovations of their own. 

WHEREFORE, Applicant respectfully re,quests that the Commission grant it authority to 

transact the business of a provider of switched and dedi~ted local telecommunications services 

within the State of Florida . 

By:----~--~-------------
Pa ic D. Crocker 

ly. n. Peters & Crocker. P.C. 
Co erica Building 

Kalamazoo. Ml 49007 
(616) 38 1-8844 
(616) 349-8525 - fax 



VERIFICATION 

Roben Mocas, President of Easton Telecom Services Inc .. first being duly sworn 

on oath, deposes and says that be bas read the foregoing Appi;cation and verifies that the 

statements made therein are true and correct to the best of his knowledge. information and belief. 

BY:___.&M~~~~~..;......_,;;_=-----
Robert Mocas 

The foregoing instrument was acknowledged before me this :J. u day of 
' ~ J . ...,!:. 0/'...u.a ~,.., , 1997 by Robert Mocas. 

J 

Notary Public: 
For the County· ,Au.-...~ I f'-f,< 
My Commission Expires: ... /..t.luL((.'1.2 .Jt-rt• 

KAREN E. GRIMES. Notary PubliC 
Sl/TE Of OHIO 

no• J,!''' !:~;"'rr •t O:>unry 
My Ccmu'•!:o ..:t'l Cx;:Jt:S Foe. 2. 2XlO 
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C£R"''11-1CATE OF AMENDMENT TO 
ARTICLES OF INCOR.POR.A TION 

OF 
SA-COMMUNICATIONS. lNC. 

Robert Moc:as. President. and Heidi H. Moa.s. See:ewy. of SA

CommuniC3tions, Iru:. an Ohio corporation with its principal place of busineu loca1ed 

in Richfield. Summit County, Ohio; do hereby certiiy tha.t on the lst day of 

December, 1993, the foUowinJ resolution ldoprinJ an amendment to the Articles of 

Incorporation was adopted without a meetinJ in a writina or wririnp approved and 

siJned by all of the shareholders who would be entitled to notice of a meefina of the 

shareholders held for such purpose pursuant to Section 170 1.54 of the Ohio General 

Corporation Law: 

RESOLVED: That Article One of the Articles of Incorporation of SA

CommuniC3tions, Inc. be and it hereby is amended to read as foUows: 

·FIRST. The name of said corporation shall be Easton Telecom 

Services Inc. 

IN WITNESS WHEREOF. said Robert Mocas. President. and Heidi H. 

Mocas. Secretllr'y. of SA-Communica.tion.s. Inc .• actina for and on ~'Wf of said 

corporation, have hereunto subscribed their names this Lst day of December, 1993. 

Heidi H. MOQS. Secretary 



ACTION BY UNA4\CIMOUS WR.ITIEN CONSENT 
OF THE SHAREHOLDERS OF 
SA-COMMUNICATIONS. lNC. 

Pursuant to the authority of Section 1701.54 of che Ohio Rc=viscd Code. che 

undersisnecf, beinJ the sole shareholder uf the corporation, does hereby maJce and 

adopt the foUowinJ by his unanimous written consent as of che 1st day of December. 

1993: 

RE.SOt VED: That Article First of the Articles of Inco~oruion of SA- · 

Communiations. Inc. be and it hereby is amended effe.c:ive ~mber, 1993 

to re3d u follows : 

·FIRST. The rwne of said corpor:uion shall be E:utor, Telecom 
~rvic:£ Inc. 

FURTHER RESOL VEO: That Article S«ond of the Articles of Ineo~r.uion 

of SA-Communiotions. Inc. be and it hereby is amended to read as fo.lows: 

·sECOND. The plac: is Ohio where its principal office is to be loated 

is Richfie!d. Summit County. Ohio. 

FURTHER RESOt VED: That Robert Moas. President. and Heidi H. 

Mocas. ~ereW"V. of the corpor:uion ue hereby authorized and directed to 

certify a ~y ol these resolutions for filina with the 5ecrew'y of Swc of the 

Scare of Ohio and to take such ocher actions u may be nec::swy or expedient 

to effe::t the amendment to the Articles of Incorporation as hereznabove 

adopted. 

322-1/amended.&m 

Robert Moc3s 

(BeinJ the sole shareholder 
of the Corporation) . 



,. 
\ 

AR'l'ICT'..IS OF INCOR.PORATICN 

or 

TE! undersiqned, desirL~q c~ ! or= a co~ora~~=n tor pro!~: under 

sec:ions 1701.0~ ec seq. ot che Ohio Revised Code , do hereby 

s:a:e ehe !ol!ow~~q: 

::;tS-:. 
~ 

SECOND. T~• place in Ohio where its princ~~al ottice is to be 

lccaced is N02~tl·~p, S~T, OHIO. 

T:!:W . T~• pu=i)ose !or wh!.c~ this corporat!on is toned 1s: 

c~ enqaq• in any lawtul &c~ or ac~ivicy tor which co~oration• 

::ay be tor=ed. under Ohio revised. cod.e ••~ions 1101.01 to 1701.91 

i:'lclusive. 

!'':ltJ"'R':!!. T~• au'1:!:.c:ized :twzU)er ot share• e! the cor'i'oration is 

r~ve ~ur.d:ed (!00) all o! ~hich shall be coc:on Stock vi~out par 

value . 

:::rg. T~• amoun-,:: ot capital Yith vbich ~e corporat~cn lh&ll 

i:eqin :usinus is l'ive Ru.ndred Collars ($!00.00). 

s:x~!!. Withou~ deroqat!.on tram any other power to pur:~••• 

s~a=•~ ot ehe c:~oration, the co~oration, by action ot its 

d~rect:rs, may pu:c~se outstand.inq •b•r•• ot any cla•• ot the 

cor';'Or&tion to ue extant not prohibited by l&v. 

s~. !!elders ot C011111Cn Stock shall b&ve jlt'ee&ptive r!.qh~ u 

;:r:vid.ed. in Se~!.on 1701.15 ot the Ohio Rev:... .a Cede. 

~ ~s ~or, I have b.ereunt~ aubac::"!bed. my name t!:.is 

~ day ot JVLX , 1t92. 

so~~~#xN= 

1 

• • • 
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CERTIFICATE OF AJ'vlENDMENT TO 
ARTICLES OF lNCORPORA TION 

OF 
SA-COMMUNICATIONS. lNC. 

Robert Mocas. President. and Heidi H. Moc:as. Sec:ewy. of SA

Communic:3Iions, Inc. an Ohio corporation with its principal place of business loaced 

in Richfield. Summit County, Ohio; do hereby c:ertiiy th11 on the 1st day of 

December, 1993, the foUowinJ resolution adoptinJ an amendment to the Artie:~ of 

Incorporation was adopted without a meetin1 in a writina or writinp approved and 

siped by all of the shareholders who would be entitled to notice of a meetinl of the 

shareholders held for such purpose pursuant to Section 1 iO 1.54 of the Ohio General 

Corporation Law: 

R.ESOL. YEO: That Article One of the Artic:!es of Incorporation of SA

Communiations, Inc. be and it hereby is amended to read as follows: 

·FIRST. The name of said corporation shall be Easton Telecom 

Services Inc:. 

IN WITNESS WHEREOF. said Robert Moc:as. President. and Heidi H. 

Mocas. SccreUlt)'. of SA-Communications. Inc .• actina for and on behalf of said 

corporation. have hereunto subscribed their names this 1st day of December, 1993. 

Heidi H. Moas. S«retary 



EXHIBIT B 



EXHIBIT C 
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~ 
Marital Statu•· 
Dependent• · 
Educarion · 

aeaoc1•tinn•· 

1979-1983 

BIOGRAPHY 

ROBEH E. MOOS 

38 years old . 
Married, 11 yeare to Heidi . 
2 children, Rochelle 5 yre., Collin 4 ~· · 
Bachelor of Arta, Kent State University 1979 
Post Graduate Studiea, ~ant State Oniveraity, 
School of Busin••• Management U87-199l. 
Member of Society of Talac:ommunic:ations 
Profeaaionale, Cleveland, Ohio since l~a7 , · 
Telecorrmunicationa Reeellera A.eeociation aince 

1994 

Initial peat college employment with Crucible Steel Caating 
Company, Cleveland, Ohio as R .. aarch Aubtant to the Foundry 
Engineer, later promoted to Foundry Manager .upervieing over 20 
employe••. We produced alloy ateel caseinga euch a1 "lalve bodiea. 
and miac:ellaneoua part I for the aut011lotive incluatry . 
Acquired and utilized production manllg~ment and personnel 
m.anageMnt akilla . 

1983 
Hired by Mid-C0111 Conaul.tanta, Inc. in March, ae Analy.t Tr ainee . 
Mid-Com, founded in 1966, waa a leading edge Telecommunic:ationa 
Coneulting firm tipecialblJlg in Network Deai5Jll and analyaia, 
Premiae• S~tem. procurement, and coat contaiament . 

Initially reported to and va. trained by the Executive Vice 
Preaident for ehe firn two yeara ot employment . I became 
accuatoeed to and familiar with all typea ot local and long 
diatance telecommunications billing• and voice an4 data aarvices. 
Aleo aeaiatad with PBX and Key Byatem Analyeie vhicb allowed for 
expotN.re to lADY different branda of equipment . 

Promoted to Senior Analyat and began to take reaponaibility tor my 
own c:oneulting c::u•t011ler ba•a. Completed varioua analy•i• and 
design pro~ec:ta for numerous paraon.al cu.atomere u well as 
•••i•ting other •taff c:onaultante on project• ~t fall into my 
area• of experti•e. 

Lata in 1981, Mid-Com purcbaaad AT&T Multilocation Calling Plan 
and Revenue Volu.a Pricing Plan, initially aa a value add.ed •ervica 
to our coMUlting ou.toaaera. 'l'baae tariffed di.acoWlt offerings 
were tlw earlie•t available Al'"T •Aggragation• earvice•, and .. 
quickly realized that there waa co.wicMr&ble potential !or the 
concept . At the requeat ot Ule Pre•idunt, I began to move avay 
frOU\ coneulting anc! began to devote all lilY t:iM and anervY to the 
Aggregation Di~aiOD . 



'''"'' -w' ...,.., &u ... • .., • ..,., 

Over tbe next few months cur cuatomer baae approached $18 million 
in mon~hly AT5lT 100 aervice uaa9a, and ve vera one of AT"T' a 
eingle largest cuatomers. In 1990 with the purc:haae of Software 
Defined »etwcrk Service, and Multiaervice Volume Pricing Plan, we 
roWlded out our offering• and became the councry· s only ·full 
service aggregation company•. 

My responaibilitiea inclu.dad the raaaarcb and invaatigaeion of the 
AX'T F.C.C. tariffe, extensive aalea training and support, •back 
office • ma.D&9am.nt and development, and I waa the principle 
interface with AT,T. In early 1990 I waa promoted to Senior Vice 
Preaidant and continued to ~intain a high p~ofile with AT,T, the 
aalea and adminiatrative lt&ff, an4 the euatomar baae. · 
Mid-Com waa wicSely regarded •• the premier aggregadon/ ruale 
company in the nation.. 

Effective May 31,1992, the founder of Mi4-Com •old hie intereat and 
the right• to the name Mid-Com to hi• br.othar , and all operations 
became centralized in Seattle Waahi.ngton. I choae not to continue 
working for thia orvanization at that time. 

July 21 ,19512. 
Founded SA-COmmunication.a, Inc . to continua our telecommunicatioa.. 
aggregation and reaale afforta . Aa Preaic!ant, I brought .xtenai ve 
experience and knowledge of tbio dynamic marketplace to thi• new 
venture, aa wall aa previoua aaaociationa with experienced 
personnel and aatiafied and uaar cuatomar1. 

In Septelllb.r of 1993, we for~Ully changed the nama of the company 
to Euton Telecom Service• Inc. due to a .name conflict with another 
organization. Wa alao bft9an the formal proc••• of tari!fin9 and 
certification at che F .c. c . and State PUC'a, to enable ua to 
provide reeala .. rvica under the i&ato~ Telec~ logo. 

Throughout 199• UDder ey direction aa Preaidant and aole 
ahareholdar, we ~old the network aervicea of aeveral facilitiea 
baaed carrier• und.ar tba Ea.Aton Telecom brand nama and 1090 u 
taritfa allowed. Azmual reaale aalea for U94 wu nearly one 
million dollar• . 

In January ltt!, &&.ton entered. into an a9reement with Frontier 
Communications International, Jloche•tar, llY, Since then Eaaton 
Telecom baa bacoma one of their faataat growini cuatomera, and 
rank• within the top t~ty of Prontier' • carrier /rellllar c:uatomer 
ba.a. The cocapany ~ grown to 7 employe.. an4 nearly 1000 amall 
and medium aiaa buaiDeaa cuatoeeza. Reaale revenue for 1''5 will 
exceed two &illion d.ollara . 
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To the lbareholcler: 

We ba•• coapiled the~ baluce •~•et of !afton 
Telec:oa lel'Vic••· lDC., a I c:orporat.iou, u of &prll~JO lttl 
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A COIIpilauoo 1• Uaited to pr'laeiiUDq iA the font o~ 
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.. naq •at ... baY• DOt uulited or n.i.ewecl tM ~Yi.D9 
t• nancial "•~ aDd, eccordi.Dgly, cto DOt tnrpna u 
opinion or aay ocher fom of uau:uce oo ua.. 
Mao•t: nt ~ el.ec'tecl to a.J.t. 8\lbn.aatia.l.l.y all of U. 
cU.ae aur-8 lmCl the ~ of cUlL Uow. ~ bf 
pnually eccept.eci ~ ~ln. If ua Ollieted 

·d.i.8cJ.Ofte'U ail ft&tO at Of ~ fl.Owe -.n 1acluded iA 1:.M 
f1nsnctal ft&t~, ~ JILC~~Lt ill:ttaace t.ba u.er•t . 
c~luioaa Uo\lt the C IUIYfi-fiAuci:&l DOait.ioD, 1"MUlta of 
operatioaa, 8011 oaa flG'M. ~y, \:.taMe 'h•echl 
na~u an ~ U.191*i tor U.O.. wtao an ~ i.zat~ 
abollt ~ .at~. 

fte ~' Vit!l '-be couut. of it.a abanbaldc, bu aW 
aDder ~ ~ ..._ .. Code to be u I co.:porat.iola. 1A 
l.i.eu ~ ~atJ.oa ~ tau, '-be ebanlaoliler of a I 
ca~Uioll 1a 1:aad Oil t.UJr ~porUoa&te ..._..of tbe 
~·• tezable i",.... ~on. DO proYiaioll or 
~;nen!t:J =~~u-: ~ uzu baa beeD 1.Dcluded 1.D ~ 
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over the n~ few montb. our cuato=er base ~pproached $18 million 
in monthly Al'"T 800 service uaage, and we were one of AT"T ' a 
single large•t cuatomers. In 1990 with the purehaae ot software 
Defined Network Service, aDd Multiaervice Vol\11118 Pricing Pl&A, ·we 
rounded out our offering• and ~came the country • 1 only • full 
service aggregation company•. 

My regponaibilities illcl~d the reaearch and inva.atigation of the 
AT•T F.C .C. tariffa, extenaiv. aalea training and support, •back 
office • management and development, and I wae the principle 
interface with Ar"T. In early 1990 I wa• promoted to Senior Vice 
Pre•ident and continued. to maintain a high profile with AT~T . the 
•~l•• and adminiatrative 1taff, and. ehe CUitomer base. 
Mid-COm waa widely regarded aa the premier aggregation/ resale 
company in the nation . 

Effective May 31,1992, the foWlder of Kid-C01D 1old hb interelt and 
the righu to the name Mid-com to hi• br.other , an4 all operaeion• 
became centralized in Seattle Wuhington I cho•e not to continue 
working for this organization at that time. 

July 21,1992. 
Founded SA-COCIImW1icationa, IDe . to continue our telecOtiiiDUDicationa 
aggregat:ion and reaale effort: I . AI Preaidant , I brought extenai ve 
experience and knowledge of thiu dynamic marketplace to thi• now 
vant:ure, aa wall as previous aaaociation.a vit:h experienced 
personnel and aatilfied end user cuatomera . 

In September ot 1993, we formally changed tho nama of the company 
to Eaaton Telecom Service• Ino. due to a name conflict with another 
organization. We alao bftgan the formal proce•• of tariffing and 
certification at the F. C. C. and State PO'C' •, to enable ua to 
provide re•al• 1ervice under the la1ton Telae~ logo. 

Througboue 199~ under ey direction aa Preaidan~ and aole 
ahareholder, we reaold the network aervicea of ••veral tacilitie• 
baaed carrier• \UlcS.r the ~ton Telecoaa brand name and logo u 
tariffl allowd. Azmual reaale •ales for 1994 we. nearly one 
~llion dollar•. 

In January 1995, &&aeon entered into an agreement witb Pl: -,ntier 
Communicationa International, &ocboater, RY, Since then Ea•ton 
Telec01Zl baa ~oo.e one of ebeir h•t••t growing c:uatomera, and. 
ranka within the top twenty of Prontier' • carrier/reaeller cuatomer 
ba.e. The comp&Ay baa grown to 7 employe•• and nearly 1000 •mall 
and medium aize bu•ineaa cuatomera. Reaale revenue for 1''5 will 
.xceed two million d.ollar• . 
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Marj .. al Statu• · 
Dependents· 
Education· 

Asenciat ions· 

1.979-1983 

BIOGRAPHY 

ROBDT E. MOCAS 

31 y.are ol<! . 
Married, 11 years to Heidi. 
2 ehilc!ren, Rochelle 5 yra. 1 Collin • r-• . 
Bachelor of Arta , ~ent State University 1979 
Peat Graduate Studies, '-nt State University, 
School of Buaineaa Management 1'87-1991 . 
Member ot Society of Telecommunicat i ons 
Profeaaicnale, Cleveland, Ohio aince 1987 , · 
Telec:onmunicationa Reaellera Aaaociation since 

199. 

Initial poat college employt~~ent vith Crucible Steel Caating 
Company. Cleveland, Ohio aa Re•earch Aaaiatant to the Foundry 
Engineer I later promoted to Foundry Manager eupervising over 20 
employe•• · We produced alloy lteel ca•tin9a such aa valve bodies , 
and miscellaneoua p•rt• for the automotive industry. . 
Acquired and utilized production marutgf'ment and peraonnel 
management akilla. 

1.983 
Hired by Mid-Com Conwltants, Inc. in March, •• Analyst Trainee . 
Mid-Com, founded in 1'''· waa a leadinq edge Telecommunication• 
Conaulting finl apecializing il1 Network Deai gn and an.lyaia , 
Premiaes Systema procurement, and coat containment . 

Initially reported to and vu trained by the Executive Vice 
President for the tirat two years of employment . I beccu 
acc:uatomed to and familiar with all typea of local and long 
distance telecommunication. billin9• and voice and clata aervices . 
Also aaaiated with PBX and Key system AD&lyaia which allowed tor 
e.xpo.ur• to many different bnnda ot equipment . 

Promoted to Senior Analy.t anc1 began to take re~ibility for my 
own conaulting cu•toeer ~e. Colapleted various &D&ly•i• and 
design projecta for m.maeroua peraonal euatomera u well aa 
asaisting other •taft conaultanta on projects ehat fell into my 
area• of expertiee. 

Late in 1U8, MicS-COtl purcba .. cS ATir.T Multilocation Calling Plan 
and Revenue Volu.e Pricing PlG, initial.ly as a value ad.decS aervice 
to our c~ti.Dg auatc.ara. 'l'baae tariffecl diecount offering• 
were the earlie•t available Al'&iT •Aggregatiou• aervicea, ancl we 
quickly realized that eben .,.. conaiderable potential for the 
concept. At tb8 request of the Pre•ident, I began to move away 
tr01n conaulti~ a.ncl began to devote all my dme ancl energy to the 
Aggregation Divieion. 
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The following symbols shall be used in this tariff fo r the purpose 
indicated below: 

c 
D 
I 
M 
N 
R 
s 
T 
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To signify reissued matter. 
To signify a change i n text but no c hange in rate 
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This tariff sets fort h the service o fferings, rates , terms and 
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referred to as the Company, to customers within the State o f 
Florida 
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DEFINITIONS 

Certain terms used generally throughout this tariff are defined 
below. 

Accoynt Codes: Permits Centrex Stations and attendants to dial an 
account cod e number of up to eight digits. When placing 
calls over facilities arranged for Automatic Message Accounting 
(AMA) recording, the account or project number must be input 
prior to dialing the called number. 

Advance Payment: Part o r all o f payment required befo re the start of 
service. 

DID Trunk: A form of local s witched access that provides the ability 
for a n outside party to call an internal e x tension directly without 
the i n tervention of the company operator. 

Au t omatic Number Ident i f icat ion (ANI): Allo ws the automatic 
transmission o f a caller' s billing account telephone n umber to 
a local exchange comp any, interexchange carrier or a third 
party s ubscriber . The primary purpose o f ANI is to allo w f o r 
billing of toll calls. 

J!i.!.: The smallest uni t of information i n the binary system of 
notation. 

Call Back/Camp Qll: Permits a station line encountering an all -trunk
busy condi t ion the option of being notified when ¥1 trunk 
becomes idle. 

~ Forwarding: 

~ Forwarding Station: Allo ws calls directed to a station 
line to be r outed to a user defined line inside o r outside t he 
customer's telephone s y stem. 

~ forwarding System: Permi ts calls attempting to terminate 
to a busy statio n line t o be re -directed to a predetermined 
line inside or outside t he customer's telephone system. 
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DEFINITIONS 

~Forwarding Remote: 
activate/deactivate the 
change the forwarded 
location. 

This optional feature allows a user to 
Call Forwarding - All calls feature o r 
to telephone number from a remote 

~ Forwarding ~: Allows incoming calls to a busy station 
to be r outed to a preselected station line or attendant within 
t he same system or outside the s ys tem . Intercom calls can be 
arranged to be forwarded to a number different from DID calls. 

Call Forwarding Don't Answer : Allo ws incoming calls to be 
automatically routed to a preselected station line o r attendant 
in the same system o r outside the system, when the called 
statio n is not answered after a preset number of rings. 
Intercom calls can be arranged to be forwarded to a number 
different from DID calls. 

~ Forwu·ding variable Limited: When this feature is 
activated by a station line user o r the attendant, incoming 
calls to the activated station line or attendant position will 
be automatically routed to any other selected station line, 
within the same Centrex system, o r to the attendant position. 
The attendant may also ac~ivate this feature for a station line 
user. 

~ Forwarding variable Unlimited: The same as Call Forwardi ng 
Variable Limited except t hat incoming calls may be 
automatically routed to a telephone number outside the Centrex 
system or to station lines within the same Centrex system. The 
attendant may not activate this feature to a telephone number 
outside the Centrex system for a station line user. Calls 
forwarded outside the Centrex system are subject to the 
appropriate charges for local and toll messages. 

Call HQlg: Allo ws the user to hold one call for any length of 
time provided that neither party goes on-hook. 
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DEFINITIONS 

~ ~: Allo ws a station line t o pa r k a c a l l aga inst its o wn 
line number. The parked call can be r etrieved from any 
s tatio n line by dialing a fea t ure code and t he line number 
against which the call is p a rked. 

~ Pickup : Allo ws a station linE; to answe r i ncoming calls to 
another statio n line wi t hin a defined call p ickup group. Call 
p i ckup is pro v i de d on individual station l i nes within a 
c ustomer g r oup . 

~ Transfer : Al lows a statio n line user to trans f er any 
e stablished call t o anothe r sta tion line i nside or outside 
the c ustomer group without the a ss j Jt r r ~ F ~ hr at~ n~~~nt . 

~ Waiting: Permits a line in the talking stat e t o be alerted by 
a tone when another call is attempting to comp lete the line. 
Audible ringing is returned t o t he o riginating l i ne . The 
Service also provides a hold f eature t ha t i s activ ated by a 
s witchhook flash. 

Commun i cation Seryices : The Company's intrastate toll a nd l ocal 
exc hange switc hed telephone services o f fe red for both i n traLATA 
and interLATA use . 

Comcany o r EA$TON: Easton Telecom Servi ces I nc. the issuer o f this 
tariff. 

Customer or Subscriber: The person, f irm o r corporation t hat 
orders service and is responsible for t he pa yme n t o f c harges 
and complia nc e with the Company 's regulations. 

Qi.e.l. Pulse J2x "DP") : The pulse t ype emplo ye d by rotary dial 
station sets . 

Direc t Inward ~ l2X "DID" ) : A servic e 
inc oming c alls directly t o sta tions, 
answering point . 
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DEFI NI TIONS 

Direc t Outward Dial (or "DOD• l : A s ervic e att ri b u t e that a llows 
i ndividual sta t i on users t o access and d ial o utside numbers 
d i r ectly . 

QQ HQk Dist u rb : Pe rmi t s t h e a t tendant t o c ut o ff a single stat ion 
line and s e l ected gro ups o f station l i nes from r e ce iving 
incomi ng and s tation - t o - station calls. 

DSX-1 Panel: Distri butio n equipmen t used t o te rminate a n d 
a d minister DSI {1.544 Mb ps ) c irc uits. 

~ ~ Mu l ti- Fre quenc y J2L "DTMF• ): The p ulse t ype employe d b y 
ton e dial statio n se t s. 

Du o lex Seryice: Service ~hat p r o v ides 
transmission i n b o th d i rec t ions. 

f o r s imul t aneo us 

Fi ber Optic Cable : A thin filament o f glass wi th a protec tive 
oute r coating thro ugh whic h a light b e a m carrying communi c a t i o n s 
s ignals may be trans mitted by me ans o f mu l t iple i n ternal r eflection s 
t o a rec eiver, whic h translat es the message. 

Hunt i ng : Routes a call t o an idle stat ion line i n a prearrange d 
gro up when the called station line is bus y . 

In-Only : A service attribute that restricts outwa r d d i a l a cce ss 
and r o u t e s incomi ng c alls t o a des i g nated a n s wer poin t. 

Join t ~: A perso n, f i rm o r c o rpo r a tion t ha t i s deoigna t ed b y t he 
Custome r a s a use r o f servic eo fu r n i shed t o t he Custo me r b y 
EASTON a nd t o who m a port ion of the charges f o r t h e servic e 
will be billed unde r a joint use r a rrangeme n t as specif ied 
he r e i n. 

~: Ki lobits per second, denotes t housands o f bi ts per second . 

~Number Red i a l: Ena b les a statio n line user to redia l the l ast 
called number by use o f an a cce ss c o de rather than d i aling the 
entire numbe r. 
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DEFINITIONS 

~: A Local Access and Transport Area establis he d pursuant to t he 
Modification o f Final Judgment e ntered by the United States 
Distric t Court for the District of Columbia in Civil Ac tio n No. 
82-0192; or a ny other geographic area designated as a LATA in 
t he National Exchange Carrier Association, Inc. Tariff F. C .C. 
No . 4. 

L9cal ExChange Carrier ~ (•LEC•): Denotes any individual, 
partnership, association, join t-stock company, trust or 
corpo rat ion engaged in providing s witched commu•~icati on within 
an exchange. 

~: Megabits, deno tes mi llions of b its per second . 

Multi - Frequency ~ ( "MF" l : An i n ter - machine pulse - type used for 
signalling between telephone s witches, or between telepho ne 
s witches a nd PBX/ key systems. 

Recurring Charges : The monthly c harges t o the Customer f o r services, 
facilities and equipment, that continue for the agreed upon 
duration o f t he service. 

Seryice Commencement ~: The firs t day followi ng the date on which 
the Company noti fies the Customer that t he requested service o r 
facil i t y is a va i lable f o r use , unless exte~ded by the 
Customer's r efusal to accept service t ha t does not conform to 
standards set forth in the Service Order or this tariff, in 
which c ase the Servic e Commencement Date is the date o f the 
Customer's acceptance. The Company and Customer may mutually 
agree on a substi tute Service Commencement Date. 

Service Order: The written reques t for Netwo rk Servic es exec uted by 
t he Customer and the Company in t he format devised by the 
Company. The sign i ng o f a Service Order by the Customer and 
acceptance by t he Company initiates the respective obligations 
o f the parties as set forth therein and pursuant to t his 
tariff, but the duration o f the service is calculated from the 
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Service Commencement Date. 

DEFINITIONS 

Shared: A facility o r equipment system or subsystem t hat can be 
used simultaneously by severa l Customers . 

Speed Cal ling: Permits a station l i ne user to dial selected numbers 
by using fewer digits than normally required . This is 
a ccomplis hed through the assignment of abbreviated codes to 
frequently c alled numbers. The speed calling list is customer
changeable. 

System: Al l o ws shared use of speed calling list. A control station 
will add, c hange or delete telephone numbers from the list for 
the group. 

Station: Allows a station line user to add, change or delete 
telephone numbers from a speed calling list. The list is 
dedicated to the individual station line user. 

Three-Way Calling: Allows a station line user to add a third party 
to an exist i ng conversation. 

~ k!5!.¥: A service attribute that includes outward dial 
c apabilities for outbound calls and can also be used to carry 
inbound calls to a central po int f o r further processing. 

~ o r ~ !.l.!llU.:: A cus tomer, Joint User, o r any o ther perso n 
authorized by a Customer to use service provided under this 
tariff. 
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REGULl\TIONS 

2.1 Undertaking 2f ~Company 

2.1.1 Scope 

The Company undertakes to furnish communications service pursuant to 
the terms of this tariff in connection with o ne - way and/or t wo-way 
information transmission between points within the State of Florida. 

Customers and users may use services and facil ities provided u~der 
t his tariff to obtain access to services o ffered by other service 
providers. The Company is responsible under this tariff only f or 
the services and facilities provided hereunder, and it assumes no 
responsibility for any service provided by any o ther entity that 
purchases access to the Company network i n order to originate o r 
terminate i ts own services, or t o communicate with its o wn 
customers. 
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REGULl\IIONS 

2.1 Undertaking 2f ~Company (Con't) 

2 .1. 2 Shortage 2! Equipment QX Facilities 

(A) The Company reserves the right to limit or 
allocate the use of existing facilities, or of 
additional facilities o ffered by the Company, 
when necessary becauoe o f lack o f ·fac ilities, 
or due to some other cause beyond the Company's 
control. 

(B) The furnishing o f service under this tariff is 
subject to the availability on a continuing 
basis of all the necessary faci lities and is 
limited to the capacity of the Company's 
facilities as well as facilities the Company 
may obtain from other carriers to furnish 
service from time to time as required at the 
sole discretion of the Company. 
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REGULATIONS 

2.1 Undertaki ng 2f ~Company (Cont'd) 

2.1.3 Terms~ Conditions 

(A) Service is provided on t he basis of a minimum 
period of at least one mv>lth, 24 - hours per 
day. For t he purpose of computing charges in 
t his tari ff, a month is cons idered t o have 30 
days. 

(B) CUstomers may be required to enter into written 
service orders which shall contain or reference 
a specific description of the service ordered, 
t he rates to be charged , the dura tion of the 
services, and t he terms and conditions in this 
tariff . Customers wi ll also be required to 
execute any other documents as may be 
r easonably requested by the Company. 

(C) At the expiration of the initial term specified 
in each Service Order, or in any extension 
thereof , service shall continue on a month - to
month basis at the then current rates unless 
terminated by either party upon 30 days' 
written notice. Any termination shall not 
relieve the Customer o f its obligation t o pay 
any charges incurred under the service o rder 
and this tariff prior t o termination. The 
rights and obligations which by t heir nature 
extend beyond the termination of the term of 
t he service order shall survive such 
termination . 

(D) In any action between t he parties to enforce 
any provision of this tarif f , the prevailing 
party shall be entitled to recover its legal 
fees and court costs from the non-prevailing 
party in addition to other relief a cou rt may 
a ward. 
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REGULATIONS 

2.1 Undertaking 21 ~Company (Cont'd) 

2 .1.3 Terms~ Conditions (Cont'd ) 

(E) Service may be terminated upon wr itten notice 
t o the CUstomer if: 

1 ) the CUstomer is using the servic e in 
violation of this tariff; or 

2) the CUstomer is using the se=vice i n 
violation of t he law. 

(F) This tariff shall be interpreted and governed 
by the laws of t he State o f Flo rida regardless 
of its c ho i ce o f laws provision. 

(G) Sprint/Central Telephone o f Flq rida mus t not 
interfere with t he right of any person or 
entity to obtain service directli' from the 
Company. No perso n o r entity shall be r equired 
to moke any payment, i ncu r any penalty, 
monetary or other~ise, o r purc hase any services 
in order to have the right to o btain service 
directly from the Company. 

(H) To the extent that either t he Company or any 
other telephone company exercises cont rol over 
available cable pa irs , conduit , duct space, 
raceways, or o ther faci l i ties needed by t he 
other to reac h a person o r entity, the party 
exercising such control shall make them 
available t o the other on terms equivalent to 
those under which the Company makes similar 
facilities under its contro l available to its 
customers. At the reasonable request of either 
party, the Compa ny a nd the other telephone 
company shall join the attempt to obtain from 
the o wner of the property access for the other 
party to serve a person or entity. 
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REGQLATIONS 

2.1 Undertaking 21 ~Company (Cont'd ) 

2.1.4 Liability 2f ~Company 

(A) The liability o f t he Company f o r damages arising out 
o f the furnishing of i t s Services, i ncluding but not 
limited to mistakes, omissions, interruptions, 
delays, or errors, o r othe r defects, 
representations, or use o f these services or arising 
out o f the failure to furnish the service, whether 
c aused by acts o r omission , shall be limited to the 
extension of such allowances for interruption as set 
forth in 2.6. The extension of such allowances f or 
interruption shall be the sole remedy o f the 
CUstomer and the sole liability of the Company. The 
Company will not be liable for any di rect , i ndirect, 
incidental, special, consequential , exemplary o r 
punitive damages to Customer as a result o f any 
Company service, equiprr.en t or facilities , o r the 
acts o r omissions or negligence o f the Company's 
employees or agents. 

(B) The Company shall no t be liable for any de lay o r 
failure of performance or equipment due t o c auses 
beyond its control, including but not limited to: 
acts of God, fire, flood, explosion o r o ther 
catastrophes ; any law, o rder, regulation, d i rection, 
action, or request of the United States Government, 
o r of any other government, including state a nd 
local governments having or claiming j urisdiction 
over the Company, o r o f any department, agency, 
commission, bureau , corporat ion, o r o ther 
instrumentality of any one o r mo re of t hese federal, 
state, or local governments , o r o f any c ivil o r 
military authority; nat iona l emergencies; 
insurrections; riots; wars; unavailability of 
rights-of - way or mate r ials; o r strikes, lock - o uts, 
work stoppages, or other labo r difficulties . 
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REGULATIONS 

2.1 Undertaking Qf ~ Company (Cont'd ) 

2 .1.4 Liability Qf ~Company (Cont'd) 

(C) The Company shall not be liable f o r any act or 
omission of any entity furnishing to the Company or 
to the Company's Customers facilities or equipment 
used for or with the services the Company offers. 

(D) The Company shall not be liable for any damages or 
losses 1ue to the fault or negligence of the 
Customer or due to the failure o r malfunction of 
Customer-provided equipment or facilities. 

(E) The Company does not guarantee nor make any warranty 
with respect to i nstallations it provides for use in 
an explosive atmosphere. The Customer indemnifies 
and holds t he Company harmless from any and all 
loss, claims, demands, suits, or other action, o r 
a ny liability whatsoever, whether suffered, made, 
i nstituted, c~ asserted by any other party or 
person(s), and for any loss, damage, or destruction 
of a ny property, whether owned by the Customer or 
others, caused or claimed to have been Cdused 
directly o r indirectly by the installation, 
operation, failure to operate, maintenance, removal 
presence , condition, location , or use of a ny 
i nstallat ion s o provided. The Company reserves the 
right to require each Customer to sign an agreement 
acknowledging acceptance of the provisions o f this 
section 2.1. 4 (E) as a condition precedent t o such 
installations. 
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REGULATIONS 

2 . 1 Undertaking 2f ~Company (Con t'd) 

2.1.4 Liability 2f ~ Company (Cont'd ) 

(F) The Company is not liable for any defacement of or 
damage to Customer premises resulting from t he 
furnishing of services or equipment on such premises 
or installation or removal thereof, un l ess such 
defacement o r damage is c aused by negligence ot 
willful misconduct of the Company's agents or 
employees. 

(G) The Company shal l be indemnified, defended and held 
harmless by the Customer against any claim, l oss or 
damage arising from Cu stomer's use of services, 
involving c laims f o r libel, slander, invasion o f 
privacy, or infringement o f copyright arising from 
the Customer's own communications. 

(H) The entire liability f o r any claim, loss, damage o r 
expense from any cause whatsoever shall i n no e vent 
exceed sumR actually paid the Company by the 
Customer for specific services giving rise to the 
claim. No action or proceeding against the Company 
shall be commenced more t han one year after the 
service is rendered. 

( I ) TBB COKPAHY KAJCBS NO WA.R.R.ANTIBS OR RBPR.ISBNTATIONS, 
BXPR.BSS OJl IKPLIKD BITBBR IN PACT OR BY OPERATION OJ' 
LAW, STATUTORY OR OTBBRWISB, INCLODINQ WARRANTIBS OP 
KBJlCBANTABILITY OR J'ITNBSS J'OR A PARTICULAR USB, 
BXCBPT TBOSB BXPR.BSSLY SET PORTH HBR.BIN . 
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REGULATIONS 

2.1 Undertaking Qf ~Company (Cont'd) 

2.1.5 

Issued 

Notification 2f Service-Affecting Activ ities 

The Company will provide the Customer reasonable 
notification of service-affecting activitiee that 
may occur in normal operation of its business. Such 
activi t ies may include, but are not limited to, 
equipment or facilities addit ions, removals or 
rearrangements and r outine preventative main tenance. 
Generally, such activities are not specific to an 
individual Customer but affect many Customers' 
services. No specific advance no tif ication period 
is applicable to all service activities. The 
Company will work cooperatively with t he Customer to 
determine the reasonable notific ation requirements. 
With some emergency or unplanned service-affecting 
conditione, such as an outage re~ulting from cable 
damage, notification to the Customer may not be 
possible. 
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REGULATIONS 

2.1 Undertaking 21 ~Company (Cont'd) 

2 .1. 6 Provisions 2! Equipment ~ Facilities 

(A) The Company shall use reasonable efforts to 
make available services to a Customer on or 
before a particular date, subject to the 
provisions of and compliance by t he Customer 
with, the regulations contained in this tariff. 
The Company does not guarantee availability by 
any such date and shall not be liable for any 
dela ys in commencing service to any Customer. 

(B) The Company shall use reasonable efforts to 
maintain only the facilities and equipment 
that it furnishes to the Customer. The 
Customer may not, nor may the Customer permit 
others to, rearrange, disconnect, remove, 
attempt to repair, or otherwise interfere with 
any of the facilities o r equipment installed by 
the Company, except upon the written consent of 
the Company. 

(C) The Company may substitute, c hange or rearrange 
any equipment or facility at any time and from 
time to time, but shall not thereby alter the 
technical parameters of the service provided 
the Customer. 

(D) Equipment the Company provides or installs at 
the Customer Premises for use i n connection 
with the services the Company offers shall not 
be used f or a ny purpose other than f o r that 
which it was provided by the Company. 
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REGULATIONS 

2.1 Undertaking 2! ~Company (Con t'd) 

2.1.6 

Issued 

Provisions Q! Equipment~ Facilities (Cont'd l 

(E) The CUstomer shall be responsible for th~ 

payment of service charges as set forth herein 
for visits by the Company's agents or employees 
to the Premises of the Customer when Lhe 
service difficulty o r trouble report results 
from the use of equipment o r fa c ilitieo 
provided by ony othc t pn1 Ly Lhlln the Company, 
including but not limited to the Customer. 

(F) The Company shall not be responsible for the 
installation, operation, or maintenance of any 
Customer-provided communications equipment. 
Where such equipment is connected t o the 
facilities furnished pursuant to this tariff, 
the responsibility of the Company shall be 
limited to the furn1shing of facilities of fere~ 
under this tariff and to the maintenance and 
operation o f such facilities. Subject to this 
responsibility, the Company shall not be 
responsible for : 

1) the transmissio n o! signals by CuoLomcr 
provided equipment or f or the quality of, 
or defects in, such transmission; o r 

2) the reception of signals by Customer
provided equipment. 
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REGULATIONS 

2.1 Undertaking 2! ~ Company (Cont' d ) 

2.1.7 

Issued 

No n - routine Installation 

At the Customer's request, installation and/or 
maintenance may be performed outside the Company•o 
regular business hours or in hazardous locations. 
In such cases, charges based on cost of the actual 
labor, material, or other costs incurred by or 
c harged to the Company will apply. If installation 
is started during regular business hours but, at the 
Customer's request, extends beyond regular business 
hours into time periods inc) ud i ng, but not limited 
to, weekends, holidays, and/o r night hours, 
additional charges may apply. 
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REGULATIONS 

2.1 Undertaking 2f ~Company (Cont'd) 

2.1.8 

2.1. 9 

Issued 

Special Construction 

Subject to the agreement of t he Company and to all 
of the regulations contained in this tariff, special 
constructio n of facilities may be undertaken on a 
reasonable efforts basis at the request o f the 
Customer. Special construction is that construction 
undertaken: 

(A) where facilities are not presently a vailable, 
and there is no other requi r ement f or the 
facilities e o constructed; 

(B) o f a type other than that whi c h t he Company 
would normally utilize in the furni s hing o f its 
service; 

(C) over a route o ther than t hat whi c h the Company 
would no~ally ut ili ze i n t he furn ishing o f its 
services; 

(0) in a quantity greater than which the Company 
would normally construct; 

(E) on an expedited basis; 

(F) o n a temporary basis until permanent faci lit ies 
are available ; 

(G) in advance of its normal construction. 

Ownershi p 2! Facilities 

Title to all facilities provided i n accordance with 
this tariff remains in the Company, its agents or 
contracto rs . 
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REGULATIONS 

2 . 2 Prohibited~ 

(A) The services the Company offe r s shall not be used for any 
unlawful purpose or for any use as to which the CUstomer 
has not obtained all required governmental approvals, 
authorizations, licenses, consents and permits. 

(B) The Company may require applicants for service who intend 
to use the Company's offerings for resale and/or for 
shared use to file a letter with the Company confi rming 
that their use of the Company's offerings complies with 
relevant laws and Florida Public Service Commission 
regulations, policies, orders, and decisions. 

(C) The Company may require a Customer to immediately shut 
down transmission of signals if said transmission is 
causing interference to others. 

(D) A customer, joint user, or authorized user may not assign 
in any manner, the service or any rights associated with 
the service without the written consent of the Company. 
The Company will permit a Customer to transfer its 
existing service to another entity if the existing 
Customer has paid all charges owed to the Company for 
regulated communications services. Such a transfer will 
be treated as a disconnection of existing service and 
installation of new service, and non - recurring 
installation charges as stated in this wil l apply. 
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REGULATIONS 

2.3 Obligations 2f ~customer 

2.3.1 General 

The Customer shall be responsible for: 

(A) the payment of all applicable charges pursuant to this 
tariff; 

(B) damage to or loss of the Company's facilities o r equipment 
c aused by the acts or omissions of the Customer; or the 
noncompliance by the CUstomer, with these regulations; o r 
by fire o r theft or other casualty on the Customer 
Premises, unless caused by the negl igence or willful 
misconduct of the employees o r agents of the Company; 

(C) providing at no charge, as specified from time to time p 
the Company, any needed personnel, equipment space and 
power to operate Company facilities and equipment 
installed on the premises of the CUstomer, and the level 
of heating and air conditioning necessary to mainta i n the 
proper operating env ironment on such premises; 
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REGULATIONS 

2.3 Obligations 21 ~ Customer (Cont'd ) 

2. 3.1 General (Cont'd) 

(D) obtaining, mainta i ning , a nd otherwis~ having fu 11 
responsibility for all rights-of - way and conduits 
necessary for installation of fiber optic cab le and 
associated equipment used to provide Communication 
Services to t he Custome r from the cable building 
entra nce o r property line to the location of the 
equipment space described i n 2.3.1(C). Any and all 
coats associated with obtaining and maintaining the 
rights - of-way described herein, including the coats 
of altering the structure to permit i nstallation o f 
the Company-prov ided facilities, shall be born 
entirely by, or may be charged by the Company to, 
the CUstomer . The Company may require the Customer 
to demonstrate its compliance with this section 
prior to a ccepting an order f or service ; 

(E) provi ding a safe place to wo rk and comp l y i ng with 
all laws and regulations regarding the wo rking 
condition s on t he premises at which Company 
employees and agents shall be installing or 
maintaining the Company' s facilities and equipmen t. 
The Customer may be required to install and maintain 
Company facilities and equipment within a hazardous 
area if, in the Company' s opin ion, inj ury o r damage 
to the Company's employees o r property might result 
from installation or maintenance by the Company. 
The Customer shall be responsible for identifying, 
monito ring, remov ing a nd disposing of any hazardous 
material (e .g. friable asbestos) prior to any 
construction or installation wo rk; 
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REGULATIONS 

2.3 Obligation 21 ~Customer (Cont'd) 

2.3.1 General (Cont'd) 

(F) complying wi t h all laws and regulations 
applicable to, and obtaining all consents, 
approvals, licenses and permits as may be 
required with respect to, the location of 
Company facilities and equipment in any 
CUstomer premises or rights -of - way for which 
CUstomer is responsible under Section 2. 3 .1 
(D); and granting or obtaining permission for 
Company agents or employees to enter the 
premises of the Customer at any time for the 
purpose of installing, inspecting, maintaining, 
repairing, or upon terminat ion of service as 
stated herein, removing the facilities or 
equipment of the Company; 

(G) not creating, or allowing to be placed, any 
liens o r o ther encumbrances on the Company's 
equipment or facilities; and 

(H) making Company facilities and equipment 
available periodically for maintenance purposes 
at a time agreeable to both the Company and the 
CUstomer. No allowance will be made for the 
period in which service is interrupted for such 
purposes. 

Issued Effec tive: 
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2.3 Obligation 

2.3.2 

REGULATIONS 

Claim 

With respect to any service or facility provided by 
t he Company, Customers shall indemnify, defend and 
hold harmless the Company from and against all 
claims, actions, damages, liabilities, costs and 
expenses , including reasonable attorneys' fees for: 

(A) Any loss, destructio n o r damage to the property 
of t he Company or any third part y, o r death o r 
injury to persons, including, but not limited 
to , empl o yees invitees of either party, to the 
extent caused by or resulting from negligent or 
intentional a ct or omission of t he Customer, 
its employees, agents, representatives o r 
invitees; or 

(B) any c laim , loss, damage, expense or liab ility 
for infringement of any copyright, patent, 
trade secret, or any proprietary or 
intellectual property right of any third party, 
arising from the a c t or omissio n by the 
CUstomer, including, without limitation, use o f 
the Company's services and facilities in a 
manner not contemplated by the agreement 
between the Customer and the Company. 
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REG\JLATIONS 

2 .4 Customer Equipment ~Channels 

2.4.1 

2.4.2 

General 

A Use r may transmit or receive information or 
signals via the facilities of the Company . Tt .e 
Company• s services are designed primarily for the 
transmission of voice - grade telephoni c signals, 
except as otherwise stated in this tariff. A User 
may transmit any form of signal that is compatible 
with the Company's equipment, but the Company does 
not guarantee that its services wil l be suitable for 
purposes other than voice-g rade telephonic 
communication except as specifically stated in this 
tariff. 

Station Equipment 

(A) Terminal equipment on the User's premises ~nd 
the elec tric po wer consumed by such equipment 
shall be provided by and maintained at the 
expense of the User. The User is responsible 
for thP provision of wiring or . able t o connec t 
its terminal equipment to the Company Po int o f 
Connect ion. 

(B) The Customer is responsible f o r ensuring that 
Customer-provided equipment connected to 
Company equipment and facilities is compatible 
wi t h such equipment and facilities. The 
magnitude and character of the voltages and 
currents impressed on Company - provided 
equipment and wiring by the connection, 
operation, o r maintenancP l'"l f ,..,1c' e~"'u l.pment ana 
wiring shall be sucn dS not to cause damdge to 
the Company-provided equipment and wiring o r 
injury to the Company's employees or o ther 
persons . Any additiona l protect1ve equipment 
required t o prevent such damage or i n jury shall 
be provided by the Company at the Customer's 
expense. 
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REGULATIONS 

2.4 Customer Equipment~ Channels (Cont'd) 

2.4.3 Interconnection 21 Facilities 

(A) Any special interface equipment nPc essary to 
achieve compatibility between the facilities 
a nd equipment o f the Company used for 
furnishing Communication Services a nd t he 
Channels, facilities, or equipment o f others 
shall be provided at the Customer ' s expense. 

(B) Communicatio n Services may be connec ted to the 
services or facilities o f o ther communications 
carriers only when authorized by , and in 
accordance with, the terms and conditions o f 
the tariffs of t he o ther commun ications 
c arriers that are applicable to s uch 
connections. 

(C) Facilities furnished under this tariff may be 
connected to Customer-provided terminal 
equipment in accordance with t he prov isions o f 
this tariff. All such terminal equipment shall 
be registered by the Federal Communi cat ions 
Commiaoion Purou~tnl l o Part 68 o ( Tl t lf' 4 7, 
Code of Fede ral RegulaLio nu; and all Uuct 
provided wiring shall be i nstalled a nd 
maintained in compliance with t hose 
regulations. 

(D) Users may interconnect communications 
facilities that are used in whole o r in pa rt 
for interst ate communication to servicP.s 
provided under this tariff only to the extent 
that the user is an "End User" as defined in 
Section 69.2 (m), Title 47, Code of Fedetal 
Regulat ions (1992 edition). 
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REGULAIIONS 

2.4 Customer Equipment ~ Channels (Cont'd ) 

2.4.4 Inspections 

(A) Upon suitable notific ation to the Customer, and 
at a reasonable time, the Company may make such 
tests and inspections as may be necessary to 
determine that the Customer is complying with 
requirements set f o rth in Sec t ion 2.4.2(B) for 
the installation, operation, maintenance o f 
CUstomer-provided facilities, equipment, and 
wiring in the connec tion o f Cus t omer-pro vided 
facilities and equipment to Company-owned 
facilities and equipment. 

(B) If the protective requirements for Customer
provided equipment are not being complied with, 
the Company may take such a c tion as it deems 
necessary to protect its facilities , equipment, 
and personnel. The Company will no tify the 
CUstO'!Ier promptly if there is any need f c.:
further corrective action. Within ten days o f 
receiving this notice, the Customer must take 
corrective action and notify the Company of the 
action taken. If the Customer fails to do 
this, the Company may take whate ver additional 
action is deemed necessary, including the 
suspension of service, t o pro tect its 
facilities, equipment and personnel from harm. 
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REGULAIIONS 
2.5 Payment Arrangements 

2.5.1 

2.5.2 

Payment LQx Seryice 

The Customer is responsible for the payment o f all 
charges for facilities and services furnished by the 
Company to the CUstomer and to all Users authorized 
by t he Customer, regardless of whethe~ those 
services are used by the Customer itself o r are 
resold to o r s hared with o ther persons. 

(A ) Taxes 

The CUstome r is responsible f or payment o f all 
sales , use, gross receipts, excise, a ccess o r 
local, state a nd federal taxes, charges o r 
surcharges (however designated) (excluding 
taxes on Company's net income) imposed on o r 
based upon the provisior. sale or use o f 
Netwo rk Services. 

Billing ~ Collection 2! Charges 

(A) Non - recurring c harges are due and payable from 
the customer within 30 days after the invoice 
date, unles j otherwise agreed to in advance. 

(B) The Company shall present invoices f o r 
Recurring Charges monthly to the CUstomer, in 
advance of the month in which service is 
provided, and Recurring Charges shall be due 
and payable within 30 days after the invoice 
date. When bill i ng is based on customer usage, 
charges will be billed monthly f or the 
prec eding billing periods. 

(C) When service does not begin on the first day o f 
t he month, o r end on the last day of the month, 
the charge f o r the fraction of the month in 
which service was f urnished will be calculated 
on a pro rata basis. For this purpose, every 
month is considered to have 30 days. 
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REGULATIONS 

2.5 Payment Arrangements (Cont' d) 

2.5.2 Billing~ Collection 2f Charges (Cont' d ) 

(D) Billing of the Customer by the Company will 
begin on the Service Commencement Date, which 
is the first day following the date on which 
the Company notifies the Customer that the 
service or facility is available for use, 
except that the Service Commenc emen t Date may 
be postponed by mutual agreement of the 
parties, or if the service or facility does not 
con form to standards set forth in this tariff 
or the Service Order. Billing accrues through 
and includes the day that t he service, circuit , 
arrangement or component is discontinued. 

(E) If any portion of the payment is received by 
the Company afte-r t he due date, or if any 
portion of the payment is received by the 
Company in funds that are not immediately 
availabl ~ . then a late payment penalty shall be 
due to the Company . The late payment penalty 
s hall be the portion of the paymen t not 
received by the due date, multiplied by the 
lesser of the highest percentage allowable by 
the Pennsylvania Public Utilities Commiss ion or 
a late factor of 1.5\ per month. 

(F ) The Customer will be a ssessed a charge o f 
t wenty-five dollars ($25. 00) for each c heck 
submitted by the Customer to the Company that 
a financial institution refused to honor. 

(G) Customers have up to 90 days (commencing 5 days 
after remittance o f the bill ) to initiate a 
dispute over c harges o r to recei ve credit. 

(H) If service is disconnected by t he Company in 
accordance with section 2. 5. 5 following and 
later restored, restoration of service will be 
subject to all applicable installation charges. 
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REGULATIONS 

2.5 Payment Arrangements (Cont 'd) 

2.5.3 

Issued 

Advance Payment 

To safeguard its interests, the Company may require 
a Customer to make an advance payment before 
services and facilities are furnished. The advance 
payment will not exceed an amount equal to the non
recurring charge(s) and one month ' s charges for the 
service or facility. In addition, where special 
construction is involved, the advance payment. may 
also include a n amount equal to the estimated non 
recurring c harges for the s pecial constructio n and 
recurring charges (i f any ) for a period t o be set 
between the Company and the Customer. The advance 
payment will be credited to t he Customer's initial 
bill . An advance payment may be required in 
addition to a deposit. 

Issued By: Robert Mocas 
President 
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REQULATIONS 

2.5 Payment Arrangements (Con t 'd) 

2.5.4 Deposits 

(A) To safeguard its interests, the Company may 
require a Customer to make a deposit to be held 
as a guarantee for the payment of chargee. A 
de posi t does not relieve the Customer of the 
responsibility f o r t he prompt payment of bills 
on presentation. The deposit will not exceed 
an amount equal to: 

1 ) t wo month's chargee for a service o r 
facility that has a minimum payment period 
of o ne mont h ; or 

2) the chargee that would apply for t he 
minimum payment period for a service or 
facility that has a minimum payment period 
of more t han one month; except that the 
deposit may include an additional amount 
in the event that a termination c harge is 
applicable. 

(B) A deposit may be r equired in addition t o an 
advance payment. 

(C) When service or facility is discontinued, the 
amount of a d eposit, if any, will be appl ied to 
the CUstomer's account and any credit balance 
remaining will be refunded. Before the service 
o r faci l ity is discont inued, the Company may, 
at its option, return t he deposit or credit it 
to the Customer's account. 

(D) Deposits held will accrue interest at a rate 
determined by t he Company without deductions 
for any taxes on suc h deposits. Interest will 
not accrue o n a ny deposit after the date o n 
which reasonable effort has been made to return 
it to the Customer. 
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REGULATIONS 

2.5 Payment Arrangements (Cont'd) 

2.5.5 Discontinuance 2f Seryice 

(A) Upon nonpayment of any amounts o wing to the 
Company, the Company may, by giving 24 hours 
prior written notice to the Customer, 
discontinue or suspend service without 
liability. 

(B) Upon violatio n of any of the other material 
terms or conditions for furnishing service, ~he 

Company may, by giving 30 days• prior notice in 
writ i ng to the CUstomer, discontinue or suspend 
service without i ncurring 1 ! :tbi lit y if suc h 
violation continues during that period. 

(C) Upon condemnation of any material portion of 
the facilities used by the Company to provide 
service to a CUstomer or if a c asualty renders 
all or any material portion o f such facilities 
inoperable beyond feasible repair, the Company, 
by noticP. to the Customer, may discontinue or 
suspend service without incurring any 
liability. 
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REGULAti ONS 

2.5 Payment Arrangements (Cont'd) 

2. 5 . 5 Discontinuance 2L Service (Cont'd) 

(D) Upon the CUstomer's insolvency, assignment f or 
the benefit of c redito rs , filing for bankruptc y 
or reorganization, o r failing to di scharge an 
involuntary petiLion within the time permitted 
by law, the Company may immediately discontinue 
or suspend service without incurring any 
liability. 

(E) Upon any governmental prohibition o r r equired 
alteration of the services to be provided or 
any violation of an applic able law or 
regulation, the Company may immediately 
discontinue service without i ncurring any 
liability. 

(F) In the event of fraudulent use o f t he Company' s 
network, the Company will discontinue service 
without notice and/or seek legal recourse to 
recover all costs involved in e nfo r cemen t o f 
this provision . 

(G) Upon the Company's discont i nuance o f service to 
the CUstomer under Section 2. 5. 5 (A) o r 
2.5.S(B), the Company, in addition to all other 
remedies that may be available to t he Company 
at law or in equity o r under any other 
provision of this tariff, may declare all 
future monthly and other chargee that would 
have been payable by t he CUstomer dur ing the 
remainder of the term f o r which s uc h service 
would have otherwise been provided to t he 
CUstomer to be immediately due and payable 
(discounted to present value a t six ~ercent) . 
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REGULATIONS 

2.5 Payment Arrangements (Cont'd) 

2.5.6 Cancellation 2f Application LQx Service 

(A) Applications for service cannot be canceled 
without the Company • s agreement. Where the 
Company permits a Customer to cancel an 
application for service prior to the start of 
service or prior to any special construction, 
no charges will be imposed except for those 
specified below. 

(B) Where, prior to cancellation by the Customer, 
the Company incurs any expenses in installing 
the service or in preparing to install the 
service that i t otherwise would not have 
incurred, a charge equal to the costs incurred 
by the Company, less net salvage, shall apply, 
but in no case shall t his charge exceed the sum 
of the charge f or the minimum period of 
services ordered, including installation 
charges, and all charges others levy against 
the Company that would have been c hargeable t o 
the Customer had service commenced (all 
discounted to present value at six percent). 

(C) Where the Company incurs any expense in 
connection with special construction, or where 
special arrangements of facilities o r equipment 
have begun, before the Company receives a 
cancellation notice, a charge equal to the 
costs incurred by the Company, less net 
salvage, applies. In such cases, the c harge 
will be based on such elements as the cost of 
the equipment, facilities, and material, the 
cost of installation, engineering, labor, and 
supervision, general, and administrative 
expense, other disbursements, depreciation, 
maintenance, taxes, provision for return on 
investment, and any other costs associated with 
the special construction or arra ngemen ts. 
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REGULATIONS 

2.5 Payment Arrangements (Cont'd) 

2.5.6 

2.5.7 

Cancellation 2f Applicatio n !Qx Seryice (Cont'd) 

(D) The special c harges described in 2.5.6(A) 
through 2.5.6(C) will be calculated and applied 
on a case-by-case basis. 

Changes in Service Reauested 

If the Customer makes o r requests material changes 
in circuit engineering, equipment specifications, 
service parameters, premises locations, o r otherwise 
materially modifies any provision of the application 
for service, the CUstomer's installation fee shall 
be adjusted accordingly . 

2.6 Allowance f2t I nterruption in Seryice 

2.6.1 

Interruption in service that is not due to the negligence o f, 
or noncompliance with the provisions of this tariff by, the 
Customer, will be credited to the Customer as aet fort h in 
2.6.1 for the part of t he service that the interruption 
affects. 

Credit fQx Interruptions 

(A) A credit allowance will be made when an interruption 
occurs because of a failure o f any component 
furnished by the Company under this tariff. An 

interruption period begins when the Customer repo rts 
a service, facility or circuit to be interrupted and 
releases it for testing and repair. An i n te rruption 
period ends when the service, facility o r c ircuit is 
operative. If the Customer reports a serv ice, 
facility or circuit to be inoperative but dec lines 
to release it f o r testing and repair, it is 
considered t < be impaired, but not interrupted. 
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REGULATIONS 

2.6 Allowances~ Interruption 21 Service (Cont'd) 

2.6.1 Credit LQx Interruptio ns (Cont'd) 

Issued 

(B) For calculating credit allowances, every month is 
considered to have 30 days. A credit allowance for fixed 
recurring fees only is applied on a pro rata basis against 
the rates specified hereunder and is dependent upon the 
length of the interruption. Only those facilities on the 
interrupted portion of the circuit will receive credi t. 

(C) A credit allowance will be given for interruption o f 30 
minutes or more . Credit allowances shall be calculated as 
foll o ws: 

Interruptions 2f ~ Hoyrs ~ ~ 

Length 21 Interruption 

Less then 30 Minutes 

30 minutes up to but not 
including 3 hours 

3 hours up to but not 
including 6 hours 

6 hours up to but not 
including 9 hours 

9 hours up to but not 
i ncluding 12 hours 

12 hours up to but not 
including 15 hours 

15 hours up to but not 
including 24 hours 

Interruption Period 
.I2 ~ Credited 

None 

1/10 Day 

1/5 Day 

2/5 Day 

3/5 Day 

4 /5 Day 

One Day 

Two or more interruptions of 15 minutes o r more during any o ne 
24 - hour period shall be considered as one interruptio n. 

Issued By: Robert Mocas 
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REGULaTIONS 

2.6 Allowance~ Interruption in Seryice (Cont'd) 

2.6.1 

Issued 

Credit~ Interruptions (Cont 'd ) 

C) CCont ' d) 

Two or more interruptions of 15 mi nutes or more 
during a ny one 24 - hour period s hall be 
considered as one interruption. 

~ ~ Hours ~ IbAn 1l Hoyrs. 
Interruptions over 24 hours and less than 72 
hours will be credited 1/5 day for each 3 - hou r 
period or fraction thereof. No more than one 
fu l l day ' s c redit will be allowed for any 
period of 24 hours. 

Interruptions~ 11 Hours, Interruptions over 
72 hours will be credited 2 days for each full 
24-hour period. No more than 30 days' credit 
wi ll be allowed for any one mo n Lh period. 
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REGULATIONS 

2.6 Allowance~ Interryotion in Seryice (Cont ' d ) 

2.6.2 Limitation on Allowances 

No credit will be made for: 

(A) interruption due to the negligence o f, or 
noncompliance with the provisions of this 
tariff by, t he Customer, authorized user, joint 
user, o r other common carrier providing service 
connected to the service of the Company; 

(B) interruption due to the negligence of c ny 
person other than the Company, including but 
not limited to the Customer or other common 
carriers connected to the Company's facilities; 

(C) interruptions due to the failure or malfunction 
of non-Company equipment; 

(D) interruptions o f service during any period in 
which the Company is not given full and free 
access to its facil ities and equipment f o r the 
purpose of i nvestigating and correcting 
interruptions; 

(E) interruptions of service during a pedod in 
whic h the Customer continues to use the service 
o n an impaired basis; 

(F) interruptions of service during any period when 
the Customer has released service to the 
Company for maintenance purposes or for 
implementation of a Customer order for a c hange 
in service arrangements; and 

(G) interruption of service due to c ircumstances or 
causes beyond the control of the Company. 

Issued Effec tive: 
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REGULAIIONS 

2.6 Allowances fQx Interruptions in Seryice (Cont'dl 

2.6.3 

I ssued 

Cancellation ~ Seryice Interrupt ion 

Cancellation or termination f o r servic e i nterruption 
is permitted only if any circuit experienc es a 
singl e continuous outage of 8 hours or more o r 
cumulative service credits equaling 16 hours in a 
continuous 12 -mon t h period. The right to c ancel 
service under this provision applies only to the 
single credit that has been subjec t t o the outage o r 
cumulative service credits. 

Issued By: Robert Mocas 
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REGULATIONS 

2 . 7 ~ 2.f. Customer's Service .by Others 

2.7.1 

2.7.2 

Issued 

Resale ~ Sharing 

Any service provi ded under this tariff may be r esold 
to or shared with o ther persons at the option of the 
Customer, subject t o compliance with any appl icable 
laws o r Florida Public Service Commission 
regulations govern i ng such resale o r sharing. The 
Customer remains solely r espo nsible f o r all use o f 
service ordered by it or billed to its telephone 
number(s) pursuant to this tariff, for determining 
who is a uthori zed to use its services, and for 
notifying the Company of any unauthorized use. 

Joint ~ Arrangements 

Joint use arrangements will be permitted for all 
services prov ided under this tariff. From each 
joi nt u se arrangement , one member will be designated 
as the Customer responsible f or the manner in which 
the joint use o f the servic e will be allocated. The 
Company will .1ccept orders to start, rearrange, 
relocate, or discontinue service only from the 
designated Customer. Without affecting the 
Customer's ultimate responsibility f o r payment of 
a ll c harges for the service, each join t user shall 
be responsible for t he payment o f the c harges bill~d 
to it. 
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RBGYLATIONS 

2 . 8 Cancellation 2f Seryice 

If a Customer cancels a Service Order o r terminates service 
before the completion of the term for any reason whatsoever 
other t han a service interruption (as defined in Section 2.6.1 
above), the CUstomer agrees t o pay to the Company termination 
liability charges, as def ined below. These c harges shall 
become due and o wing as of the effective date of the 
cancellation or termin ation and be payable within the period, 
set fort h in Section 2.5 . 2. 

The CUstomer's termination liability f o r cancellatio n o f 
service shall be equal to: 

(A) all unpaid Non-recurring charges reasonab ly 
expended by the Compa ny to establish service to 
t he Customer; plus 

(B) any disconnection, early cancellation ·or termination 
charges r e asonably incurred and paid to third parties by 
the Company o n behalf of the Cus tomer; plus 

(C) all Recurring Cha gee specified i n the applic able Servi c e 
Order Tari ff f o r the balanc e o f the then current term 
discounted at t he p rime rate announced in the ~ Street 
JoUrnal o n t he t h ird business day f o llowing the date o f 
cancellat ions; minus 

(D) a reason able allowance for costs avoided by the Company 
as a direct result of the Customer's cancellation. 

Issued Effective: 
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REGtJLATIONS 

2.9 Transfers~ Assignments 

Neither the Company nor the Customer may assign o r transfe~ its 
rights or duties in connection with the services and facilit ieo 
provided by the Company without the written consent o f t he 
other party, except that the Company may assign its rights and 
duties: 

(A) to any subsidiary, parent company or affiliate of the 
Company; or 

(B) pursuant to any sale o r transfer of substantially all t he 
assets of the Company; or 

(C) pursuant to a ny financing, merger or reo rganization o f the 
Company. 

2.10 Notices aru! Communications 

(A) The CUstomer shall designate on the Service Order an 
address to which the Company shall mail o r deliver all 
notices and other communications, except t hat the Customer 
may also designate a separate addre=s to whic h the 
Company's bills !or service s hall be mailed. 

(B) The Company shall designate on the Service Order an 
address to which the CUstomer shall mail or deliver a ll 
notices and other communications, except that Company may 
designate a separate address on each bill for service to 
which the Customer shall mail payment on that bill. 

(C) All notices or other communications required to be given 
pursuant to this tariff will oe in writing. Not ices and 
other Communications of either party, and all bills 
mailed by the Company, shall be presumed to have be.en 
delivered to the other party o n the third business day 
following placement of the notice, communication or bill 
with the U.S. Mail or a private de livery serv ice , prepaid 
and properly addressed, o r when actually received or 
refused by the addressee, whichever occurs first. 

Issued Effec tive: 
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REGULATIONS 

2. 1 0 Notices~ Communications (Cont'd) 

(D) The Company or the Customer shall advise the other party 
of any changes to the addresses designated for notices, 
other communications or billing, by the following 
procedures for giving notice set forth herein. 

2.11 Ocerator Services Rules 

(A) The Company will enforce the following operator servi ce 
rules. 

A provider of intrastate operator assisted communicationo 
services must: 

1) identify itself at the time the end-user accesses its 
serv ices; 

2) upon request, quote all rates and c harges for its services 
to the end-user accessing its system; 

3) arrange to have posted in plain view at each telephone 
location which automatically accesses the operator service 
provider's network and where its services are made 
available to the public or transient end-users : 

(a) the operator service provider's name and address; 

(b) bill and service dispute calling information 
including the operator service provider's dispute 
resolution phone number. 

(c) clear and specific instructions informing the end
user how to access a local exchange telephone 
company operator as an alternative available to t he 
end-user; and 

(d) notice concerning any and all amounts to be billed 
by the operator services provider on behalf o f any 
host location or third party that will appear on the 
operator service provider's bill f o r services 
rendered. 

Issued Effec tive : 
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REGULATIONS 

2.11 Operator Services Rules (Cont'd) 

(A) (Coot' dl 

4) in instances when the provider is unable to complete 
the call and it requires transfer to another 
telephone corporation that may affect the rates and 
charges applicable to the telephone bill, inform the 
caller of the transfer and its possible effect on 
the applicable rates and charges, before any charges 
are incurred; and 

5) in the case of such transfer, the telephone 
corporation or provider to which the cal l is 
transferred shall identify itself and inform the 
caller o f the transfer's effect o n the appl icable 
rates and charges, before any charges are incurred. 

(B) The Company will comply with the following provisio ns: 

1 ) 

Issued 

Providers o f int rastate operator asoioted 
communications services ohall not take any, action 
o r enter into any arrangement that restricts end
user selection among competing interexchange 
telephone corporations o r end-users access to 
competing providers of intrastate operator assisted 
communications services, or pay any commissions o r 
other compensation to any entity engaged in such 
action or arrangement . 

Issued By: Robert Mocas 
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APPLICATION Qf BATES 

3. 1 Introduction 

The regulations set forth in this sec tio n govern the 
application of rates for services conta ined i n other sections 
of this tariff. 

3.2 Charges Based 2n Duration Qf ~ 

Where charges f or a service are spec ified based o n the duration 
of use, such as the duration of a telephone call , t he following 
rules apply: 

(A) Calls are measured in durational inc rements identified for 
each service. Al l calls that are fractions of a 
measurement increment are r ounded - up next t o the whole 
un it. 

(B) Timing o n completed calls begins when the c all is answered 
by the called party . Answering is determined by hardware 
answer supervision in all cases where this signaling is 
provided by the terminating local c arrier and any 
intermediate carrier (e) • Timing f o r operato r service 
person-to-person calls a tart with completion o f the 
connection to t he perso n cal led o r an acceptable 
substitute, or to the PBX station called. 

(C) Timing terminates on all calls when the calling party 
hangs up or the Company's network receives an off - hook 
signal from the terminating carrier . 

(D) Calls o r iginating in one time period and terminating in 
a nother will be billed in proportion to the rates in 
effect during different segments of the call . 

. (E) All times refer to local time. 

Issued Effective: 
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APPLICATION Qf RAIES 

3 .2 Ra t es Booed URQn Distance 

Where charges for service are based upon distance, the 
following rules: 

(A) Distance between two po ints is measured as airline 
distance between the rate c enters of the originating and 
terminating telephone lines. The rate center is a set of 
geographic coordinates, as referenced in the Local 
Exchange Routing Guide issued by Bellcore, associated with 
each NPA- NXX combination (where NPA is the area code and 
NXX is the first three digit s o f a seven - d i giL t elepho ne 
number) . Where there is no telephone number assoc iated 
with an access line on the Company's network (suc h as a 
dedicated 800 or WATS access line), the Company will apply 
the rate center of the Customer ' s main billing telephone 
number. 

Issued Effecti ve : 
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APPLICATION Qf BATES 

3.3 Rates Based URQn Distance (Cont'd) 

(B) The airline distance be t ween any t wo ra t e centers is 
determined as f ol l o ws: 

Issued 

1 ) Obtain the "V" (vertical ) and "H" (horizontal ) 
coordinates for each rate center from the Bellcore 
Loca l Exc hange Routing guide refere nced in Sec t ion 
3. 3 (A) . 

2) Compute the difference between the "V" coordinates 
of the two rate cen te r s; and the difference between 
the two "H" coordinates. 

3) Square each difference obtained in s t ep (2) above. 

4 ) Add the square of the "V" difference 1nd the s qua re 
of the "H" difference obtained in the step (3 ) 
above. 

5) Divide the sum of the squares by 10 . Ro und t o the 
next higher ·1hole number if any fractio n is 
obtained. 

6) Obtain the square r oot of the whole n•Jmber result 
obtained above. Round to the ne x t higher whole 
number if any fraction is obtained. Thi s is the 
airline mileage. 

Issued By : Robert Mocas 
Pres i dent 
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SERVICE AREAS 

4.1 Exchange Access Service Areas 

Exchange Access Service Areal (EASA) ar provided (purauant to 
Section 5 .1) in limited geographic areas. Exchange Ac cess 
Services bearing the f ol l o wing NPA - NXX designations are 
provided in the following areas: 

NPA-NXX Geographic Areas In Which 
~ Seryice ~ Available 

B.xchange Ace••• NPA- NXXa and Boundariea Are To Be Determined . 
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SERVICE AREAS 
4 .2 Calling Areas 

Geographically-defined Local Calling Areas 1 are associated with 
each Exchange Access Service provided pursuant to Sec ion S. l 
Exchange Access Services bearing the following NPA - NXX 
designations shall have the f ollowing Local and IntraLATA 
Calling Areas: 

NPA - NXX L9cal Calling ~ Qx IntraLATA Call i ng ~ 

Local Calling Area• and IntraLATA Call i ng Are a • Are To Be 
Determined. 

Rates and rate plans for Local and IntraLATA Calling Area 
calls placed over Company-provided Exc hange Access Services are set 
forth in Section 8. 
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EXCHANGE ACCESS SERVICE 

5. 1 General 

Exchange Access Service provides a Custome r wi th a telephonic 
connection to, and a unique telephone number address on the 
public switched telecommunications network. Each Exchange 
Access Service enables users to: 

(A) receive calls from other stations on the public s witc hed 
telecommun ications network; 

(B) access other services offered by the Company as set f o rth 
in this tariff; 

(C) access certain interstate and international calling 
services provided by the Company; 

(D) access (at no additional c harge) the Company's operators 
a nd business office for service related assistance; 

(E) access (at no additional charge) emergenc y services by 
dialing 0- or 9-1-1; and 

(F) access services provided by other common car.riera that 
purchase the Company' s Switched Access services as 
provided under the Company' s Federal and State tariffs, 
or t hat maintain other types of traffic exchange 
arrangements with the Company. 

Each Exchange Access Service is available o n a "full" service 
basis, whereby service is delivered to a demarcation/connection 
block at the customer's premises . 

The following Exc hange Access Services are offered: 

Issued 

Basic Line Service 
Key Line Service 
Basic Trunk Service 
DID Trunk Service 
Digital Trunk Service 
Centrex Service 

Issued By: Robert Mocas 
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EXCHANGE ACCESS SERVICE 

5.2 Basic~ Seryice 

Basic Line Service provides a Customer with a singl~ . v o i c e 
grade telephonic communications channel that c an be used t o 
place or receive one call at a time. Basic Lines are provided 
for connection of Customer-provided single station sets o r 
facsimile machines to the public s witched telecommuni c d t i o ns 
network. Bach Basic Line may be c o nfigured into a hunt gro up 
with other Company-provided Basic Lines. Each Basic Line is 
provided with the f ollowing standard features which can be 
deleted at the customer's option: 

Touc h Tone 
Call Waiting 
Call Forwarding 
Three-Way Conference Calling 

Non - r ecurring and monthly recurring rates per Basic Line apply as 
follows: 

Basic Local 
Exchange Serv ice 

-Each Line 

Expanded Local 
Exchange Service 

-Each Line 

Issued 

Issued By: 

Non-Recurring Monthly Recurring 

$X.XX 

$X.XX 

Robert Mocas 
President 

$X.XX 

$X.XX 
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EXCUANGE ACCESS SERVICE 

5.3 ~ ~ Seryice 

Key Line Service provides a CUstomer with a single, voice -grade 
telephonic communications channel that can be used t o place o ne 
call at a time . Key Lines are provided for connectio n o f the 
Customer-provided key systel':\s to the public switched 
telecommunications network. Each Key Line is provided with the 
following features which can be deleted at the Customer's 
option: 

Touch Tone 
Call Waiting 
Call Forwarding 
Three - Way Conference Calling 
Extension Dialing 
Call Hunting 

Non - recurring and monthly recurring rates per Key Line apply as 
follows: 

Non-Recurring Monthly Recurring 

Basic Local 
Exchange Service 

-Each Line 

Expanded Local 
Exchange Service 

-Each Line 

Issued 

$X . XX 

$X.XX 

Issued By: 

$X.XX 
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EXCHANGE ACCESS SERVICE 

5 .4 Basic Trunk Service 

Basic Trunk Service provides a CUstomer with a single, voice
grade telephonic communications c hannel that can be used to 
place or receive one call at a time. Basic Trunks are pro vided 
for the connection o f CUstomer provided private branch 
exchanges (PBX) to the public s witched telecommunications 
network. Each Basic Trunk is provided with touch tone 
signalling and may be configured into a hunt group with other 
Company-provided Basic Trunks. 

Basic Trunks may be equipped with Analog Direct Dial (DID) 
c apability and DID number b locks for additional charges, as se t 
forth in Section 5.5 and 5.6. 

Basic Local 
Exchange Service 

- Per Trunk 

Expanded Local 
Exchange Service 

- Per Trunk 

I ssued 

Issued By: 

Non-Recurring Monthl y Recurring 

$X.XX sx.xx 

$X.XX 

Robert Mocas 
President 

$X .XX 
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EXCBANGE ACCESS SERVICE 

5 .5 ~Trunk Service 

DID Trunk Service provides a Customer with a s i ngle, vo i ce
grade telepho n ic communicatio no c h a nnol thot c nn be u oed to 
receiv e i ncoming calls one call at a time. DID Trunk Ser; ice 
transmits the dialed digits for all i ncoming calls allowing the 
customer ' s PBX to route incoming ~alls directly to individua l 
stations corresponding to each ind~vidual DID number. Charges 
for DID bloc ks apply in additio n to the DID Trunk c harges 
listed below. 

Non - rec urring and monthly recurring rates per DID Trunk, apply 
as follows: 

Basic Local 
Exc hange Service 

- Each Line 

Expanded Local 
Exchange Service 

- Each Line 

Issued 

Issued By: 

Non-Recurring Monthly Recurring 

$X. XX 

$X. XX 

Robert Mccaa 
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$X.XX 

$ X.XX 
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EXCUANGE ACCESS SERVICE 

5.6 Dig ital Trunk Seryice 

Digital Trunk Service provides a Customer wi th a digi t.al 
connection at 1.544 Mbps that is time division multiplexed into 
2 4 individual voice-grade telephonic communications c hannels, 
each of which can be used to place or receive one ca l l a t a 
time. Digital Trunks are provided f or connection of compatible 
Customer - provided private branch exchanges (PBX ) t o the public 
switched telecommunications network. Each Digital Trunk is 
provided with dual tone multi - frequency (DTMF) o r multi 
frequency (MF ) signall ing , as specified by the Customer. 
Digital Trunks may be configured into hunt groups with other 
Company-provided Digital Trunks. The terminal interface f o r 
each Digital Trunk Service is a DSX - 1 panel. 

Non - r ecurring and monthly recurring rates per Digital T~unk per 
point, apply as fol lows: 

Per Trunk 

Issued 

Issued By: 

Non -Recurring Monthly Recurring 

$X.XX 

Robert Mccaa 
President 

$X.XX 
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EXCHANGE ACCESS SERVICE 

5.7 Centrex Service 

Centrex Service provides the Customer wi th multiple individual 
voice-grade telephone communications channels , e ach o f which 
can be used t o place or receive one call at a time. Centrex 
Station Lines are provided f o r connection of Centrex-compatible 
Customer-provided stat ion sets to the public s witc hed 
telecommunications network. Cen trex Servi c e s tandard and 
optional features are described in Section 1 o f this tariff. 
Centrex Service is provided with a minimum o f five Centrex 
Station Lines. Each Centrex Stat ion Line is pr ovided in 
combination with other Company-provided services. Centrex 
Services are offered as Centrex Basic and Centrex Se l e c t. 

5.7.1 Centrex Basic 

5.7.2 

Issued 

The standard features are as follows: 

Touch Tone 
Call Transfer 
Call Hold 
Three-Way Conference Calling 

• some features may not be available in all locations. 

Centrex Select 

The standard features are as follows 

Touch Tone Call Forward/Variable 
Cal l Transfer System Speed Dial 
Call Ho l d Call Pic k - up 
Three-Way Confer e nceing Call Hunting 
Call Forwarding/Busy Cal l Wai ting 
Cal l Forward/Don't Answer 

• some features may not be available in all loc ations. 
Additional non- recurring and monthly rec urring Centrex 
Service charges are listed in Sectio n 5 .7. 5 . 
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EXCUANGE ACCESS SERviCE 

5.7 Centrex Seryice (Cont'd) 

5.7.3 

5. 7.4 

Issued 

Station ~ Charges 

The Centrex Stat ion Lines are charged on a monthly 
recurring and non - recurring basis. 

Non-Recurring Monthly Recurring 

Centrex Basic 
- Per Station Line 

Centrex Select 
- Per Station Line 

Usage Charges 

(A) L9cal Service Rates 

$ X.XX $X.XX 

$X. XX $ X.XX 

Refer t o the Rate Schedule located in Section 
8. 

(B) IntraLAIA Rates 

Refer to the Rate Schedule loc ated in Section 
9.3. 

Issued By: Robert Mocos 
President 
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EXGHANGE ACCESS SERVICE 

5.7 Centrex Seryice (Cont'd) 

5. 7.5 

Issued 

~ Elements 

The following Rate Elements are in addition to the 
standard features located in Section 5.7.1 and 
5.7.2. These rates are applied on a non - rec urring 
and monthly recurring basis. 

Number Retention 
-Per Number 

Recurring 
Non-Recurring 

$X.XX 
$X.XX 

Order Processing Charge 
-Per Order 

No n - Recurring $X.XX 

Additional Directory 
- Per Listing 

Recurt ing $X.XX 

Remote Call Forwarding 
-Per Path 

Recurring $X. XX 

Account Codes 
-Per Line 

Recurring $X. XX 

Issued By: Robert Mocas 
President 
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EXCHANGE ACCESS SERVICE 

5.7 Centrex Seryice (Cont'd) 

5.7.5 

Issued 

~Elements (Cont'd ) 

~ 
Service Establishment Charge 
-Per Order 

Non-Recurring $X.XX 

Vanity Number 
-Per Number 

Recurring 

Vanity Number Retention 
- Per Number 

Issued By: 

Recur ring 
Non-Recurring 

Robert Mocaa 
President 

$X.XX 

$X.XX 
sx.xx 
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EXCHANGE ACCESS OptiONAL FEATUBCS 

6.1 Directory List i ngs 

For each CUstomer of Company-provided Exchange Access 
Service( s), the Company shall arrange f o r the listing of the 
Customer' s main billing telephone number2 in the directory ( ies) 
publ i shed by the dominant Local Exchange Carrier in the area at 
no additional c harge . At a Customer's option , the Company will 
arrange f o r additional listings at the following rates: 

Non- Recurring Monthly Recurring 

Each Additiona l Listing: N/ A sx.xx 

2 For CUstomers with mult i ple premises served by the 
Company, t he Company will arrange for a listing of the mai n billing 
telephone number at each premise. 

Issued 
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EXCHANGE ACCESS OPTIONAL FEAIURES 

6.2 Qirect Inward DiAl {DID) Seryice 

DID service is an option feature which c an be purchased in 
conj unctio n with Company-provided Basic Trunks or Digital 
Trunks. DID service transmits the dialed d igits for all 
incoming calls al lowing the Customer's PBX to r oute incoming 
calls directly to individual stations corresponding to each 
i ndividual DID number. Charges for DID capability and PI D 
number blocks apply in additio n to charges specified for Basic 
Trunks or Digital Trunks in Sections 5. 2, . 5 .4 and 5. 6, 
respectively. 

One DID Addit ive charge applies for each DID-equipped Basic 
Trunk or DID-equipped c hannel on a Digital Trunk. The Customer 
is required to purchase at least one DID number block for each 
DID-equipped trunk or trunk qroup, or DID-equipped c hannel or 
channel group. 3 

DID Additive 

Block of 20 
DID numbers 

Non-Recurring 

$X.XX 

$X.XX 

Monthly Recurring 

$X.XX 

$ X. XX 

3 A "group" is a set of Basic Trunks or Digital Trunk 
channels which have been configured into a hunt group. 
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EXCHAHGE ACCESS OPTIONAL FEAIURES 

6.3 Main Number Retention 

6.3.1 

6.3.2 

Issued 

Description 

Main Number Retention is an ot:tional feature by 
which a new CUstomer, who wa s formally a customer o f 
another certified local e xchange carrier at the same 
premises location, may retain its main telephone 
numbers a nd main fax numbers for use with the 
Company-provi ded Exchange Access Services. Main 
Number Retentio n service is o n ly available in areas 
where the Company maintains some form o f number 
retention arrangement with the Customer's former 
local e xc hange carrier. 

Monthly recurring and non - recurring c harges apply 
per retained number. Rates f or retained numbers may 
vary from area to area. 

Rates 

Non-Recurring Monthl y Recurring 

Per retained number $X.XX $X. XX 

Per retained 
vanity number 

Issued By: 

sx.xx 

Robert Mocas 
Preside n t 

sx .xx 
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EXCHaNGE ACCESS OPTI ONAL FEATURES 

6 .4 Accounting Codes 

Accounting Codes pro v ide customers with a means o f restricting 
calls or itemizing calla, according to specific digits tl·~t 

must be dialed at the end o f a long distance telephone number. 
The leng th of Accounting Codes may vary from 2 to 6 digits, 
however, the length must be consistent for each customer 
location. 

Offered are packages o f codes that are verified against a 
specific list of valid numbers, for call restriction, or 
unverified pac kages of 2-6 digi ts in length for cataloging by 
code the calls made. 

Issued 

Charge Per 
Customer L9cation 

Monthly 
Recyrrinq 

Non 
Recurring 

Verified Packages $XX.XX 
Unverifie d Packages $X.XX 

$XX.XX 
sxx .xx 
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EXCHANGE ACCESS OPTIONAL FEATURES 

6. 5 Authorization Codes 

This option restricts calls from being made unless the c o rrect 
accounting code is entered. Only customer specified codes will 
be accepted . The customer then may use these codes to track 
calling f o r cost analysis and bill-back purposes. 

Non-Recurring Monthly Recurring 
$X.XX $X.XX 

Issued Effec tive: 

Issued By: Robert Mocas 
President 
Easton Telecom Services I nc. 
3046 Brecksville Road 
Richf ield, Ohio 442 86 
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EXCHANGE ACCESS OPTIONAL FEATURES 

6. 6 Vanity Number Seryice 

6.6.1 

6 . 6.2 

Issued 

Rates 

Description 

Vanity Number Service is an optional feature by 
which a ne w Customer may request a s pecific or 
unique telephone and fax number for use with the 
Company provided Exchange Access Serv ices. This 
service provides for the assignment of a customer 
requested te lephone number other than the next 
available number from the assignment control list. 

Vanity Number Service is furnished subject t o the 
availability of facilities and the requirements of 
Exchange Access Service as defined by the Company. 
The Company reserves all rights to the Vanity 
Numbers assigned to the Customers and may, 
t herefore , c hange t hem if required. 

Monthly recurring charges apply per Van i ty number. 

Non - Recurring Monthly Recurring 

Per Vanity Number $X.XX $X.XX 

Issued By: Robert Mocas 
President 

Effective: 

Baston Telecom Services Inc. 
3046 Brecksville Road 
Richfield, Ohio 44 286 
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RESOLD LQCAL EXCHaNGE SERYICE 

7.1 oescription 

Resold Local Exchange Service is comp osed of the resale of 
exchange access lines and l ocal calling provided by other 
certified Local Exchange Carriers, i n combinat ion with Company
provided usage services, miscellaneous serv ices or 
interstate/international services. 

7.2 Rates 

The follo wing rates apply for Resold Local Exchange Services: 

Non - Recurring Monthly Recurring 

Resold Basic Lines $X.XX sx.xx 

Resold Basic Trunks $X.XX $X.XX 

Resold Local Usage 
first 3 minutes 
ea. add'l min. 

Retained Numbers 

$X.XX 
$X . XX 

$X.XX 

sx.xx 
sx.xx 

$X.XX 

Resold features associated wiLh reoo ld l ocal exchang~ acrvic e 
w111 be priced a ccording t. o the ratee eet.ab1ished f o r ouch 
features in the underlying carrier's effective i n trastate 
tariffs. 

Issued 

Issued By : Robert Mocas 
Preside nt 

Effective: 

Eas ton Telecom Servic es Inc . 
3046 Brecksville Road 
Richfield, Ohio 44286 
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LOCAL CALLING SERVICE 

8.1 Description 

Local Calling Service provides a Customer with the ability to 
originate calls from a Company-provided a ccess line to all 
other stations on the public switched telephone network4 

bea r ing the designation of any central office exchanges, areas, 
and zones included in the Customer's local calling area. 

8 .1.1. 

8.1.2. 

Basic L9cal £xc hange Service- This calling service 
allows the CUstomer unlimited access to all other 
stations on the public s witched telephone network 
within the customer's Basic Local Calling Area but 
within the same state and LATA will be charged the 
IntraLATA rates as specified in Sect ion 9 . 3 
following . 

Expanded Local Exchanae Seryice - This calling 
service allows the Customer limited access to all 
other stations on the public s witc hed telephone 
network within the CUstomer's Basic Local Calling 
Area. Additional calls to the Bas ic Local Calling 
Area will be charged as specified in Section 
8.2.l(A) following. Al l calls to the Expanded Loc al 
Calling Area will be charged a per call setup and 
per minute access charge as specified in Section 
8.2 .l (B) following. All Cal l s to destinations 
outside the Expanded Local Calling Area but within 
t he same state and LATA will be charged the 
IntraLATA rates as specified in Section 9.3 
following. 

Except calls to other telephone companies' caller paid 
information services (e.g. NPA 900, NXX 976, etc.). Calls to those 
numbers and other numbers used for caller- paid information services 
will be blocked by t he Company' s centralized s witching facility. 

Issued 

Issued By: Robert Mocas 
President 

Effective: 

Easton Telecom Services Inc. 
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LQCAL CALLING SERYICE 

8.2 Rates 

The rates set forth in this section apply to all d i rect dialed 
local calls. For operator-assisted local calls, the operator 
charges listed in Section 10. 1. 3 apply in additio n t o the 
charges listed below. 

8.2 .1. Usage Charges - Per minute charges apply for each 
call. Timing is in whole minute increments, with a 
minimum charge o f one minute per call. 

(A) Monthly Message Allo wance 

~ Qf Service Basic Calling AI.:ti Extended Calling~ 

Basic Local 
Exchange Service TBD 

Expanded • .. ocal 
Exchange Service TBD TBD 

*Additional message c harge o f $ 0.12 for each 
message over monthly allowance. 

(B) Expanded Calling ~ - The follo wing usage 
charges apply to points in the Customer's 
Expa nded Calling Area. 

MI LEAGE 

0 - 10 
11 - 22 
23 - 40 
41 + 

SETUP ~ m .e£AK 

$X.XX 
$X.XX 
$X.XX 
sx.xx 

$X.XX 
$X.XX 
$X.XX 
$X.XX 

Off-PEAK 

sx.xx 
$X.XX 
$X.XX 
sx.xx 

Customers of Basic Local Exchange Service are billed Intra LATA rates for calls to destination.' within lhe 
state and LATA but outside lhe Basic Local Calling Area. 

Issued 

Issued By: Robert Mocas 
President 

Effective: 

Easton Telecom Services Inc. 
3046 Brecksville Road 
Richfield, Ohio 44286 



EASTON TELECOM SERVICES INC. Fla.P. S.C. No.l 
Section 9 - Original Page 

INIRALATA GALLING SERVICE 

Issued 

Issued By : Robert Mocas 
President 

Effective : 

Easton Telecom Services Inc. 
3046 Brecksville Road 
Ric hfield, Ohio 44286 



EASTON TELECOM SERVICES INC. Fla.P.S.C.No.1 
Section 9 - Original Page 1 

INIBALATA CALLING SERVICE 

9. 1 Description 

IntraLATA calling service provides a Cus tomer wi th the ability t o 
originate calls from a Company-provided access line t o a l l o ther 
stations on the public switched telephone netwo rk' bearing the 
designation of any central office exchanges, area s, and z ones 
outside of the CUstomer's Basic Calling Area but within the same 
state and LATA. 

9.2 ~Periods 

Day, Evening and Night / Weekend rate periods are shown below. On 
holidays, Evening rates will apply unless a lower rate will normally 
apply . 

Rates 

Day 

To But 
~ Including 

8:00A.M. 12:00 P.M. 
1:00 P.M. 5:00 P.M. 

Days 
Applicable 

Mon.-Fri. 
Mon. -Pri . 

Discount 
Applicable 

0\ 
0\ 

Evening 5:00 P.M. 11:00 P.M . Mon. - Fri. 25\' 

Night/Weekend All other times SO\ 

Holidays include New Year's Day (January 1 ) , Memorial Day 
(fourth Monday in May), Independence Day (July 4), Labor Day 
(the first Monday in September), Thanksgiving Day ( the f o urth 
Thursday in November), and Christmas Day (December 25). 

' Except calls t o other telephone c ompanies• caller paid 
informatio n services (e.g. NPA 900, NXX 976, etc .). Calls to thoae 
numbers and other numbers used for caller-paid information servic es 
will be blocked by the Company's centralized s witc hing facili t y. 

Issued 

Issued By: Robert Mocas 
President 

Effec tive : 

Easton Telec om Servic es Inc . 
3046 Brecksville Road 
Richfield, Ohio 44 28 6 
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9.3 Rates 

Ioaued 

I NIRALAIA CALLING SERVICE 

MI LEAGE 
0- 1 0 
11-16 
17 - 22 
23-30 
31-40 
41-55 
56-70 
71+ 

Issued By: 

FIRST MINUIE 
$X.XX 
$X.XX 
$X . XX 
$X. XX 
sx.xx 
$X. XX 
$X . XX 
$X . XX 

Robert Mocas 
President 

mm MINUTE 
$X.XX 
$X.XX 
$X.XX 
sx.xx 
sx.xx 
$X.XX 
$ X.XX 
sx.xx 

Effective: 

Easton Telecom Services Inc. 
3046 Brecksville Road 
Richfield, Ohio 44286 
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I s sued 
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MISCELLANEOUS SERVIC~ 

10.1 Operator Services 

10. 1.1 Description 

Operator Handled Calling Services are provided to Customers and 
Users of Company-provided Exc hange Access Services, and to 
Customers and Users of exchange access lines. 

10.1 . 2 Definitions 

Person- to-Person: Calls completed with the assistance o f a 
Company operator to a part icular person, station, department, 
or PBX ex tension specified by the calling party. Charges may 
be billed to the Customer's commercial credit card/and o r LEC 
calling card, calling station, called station, or a designated 
thi rd- party station . Calls may be dialed with o r without the 
assistance of a Company operator. 

Station- t o-Stat ion: Refers to calls other t han person-to - pe rson 
cal l s billed to either the end user's commercial cred it card 
and/or nonproprietary calling car~. Calls may be dialed wiLh 
o r without the assistance of a Company operator. Collect calls 
to coin telephones a nd transfers of charges to third telephones 
whic h are coin telephones will not be accepted. 

Operator Dialed Charge: The end user places the call without 
dialing the destination number, although the capability to do 
it himself exists. The end user will dial •o• fo r local calls 
and ~oo" for long distance calls and then request the operator 
to dial the called station. 

Billed tQ Non-pr oprietary Calling ~: Refers to calls that 
are dialed by the c ustomer in accordance with standard dial ing 
instructions a nd billed to a non- proprietary calling card 
issued by another carrier. 

Issued 

Issued By : Robert Moc 11s 
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MISCEL4ANEOUS SERVICES 

10.1 Operator Seryices (Cont ' d ) 

10 .1. 3 

Issued 

Rates 

Local e xc hange and lntraLATA calls may be placed on 
an Operator Assisted basis. Usage c harges for 
Operator Assisted Calla are t~e same as those set 
f o r t h in Section 8 and 9, preceding. For Operator 
Assisted calls to Busy Line Verification and 
Interrupt, the surcharges specified in Section 
10.2.3 will apply in addition to any applicable 
Operator charges. 

In addition to the usage charges identified abo ve, 
the following operator-assisted chargee will aprly: 

~ ~ Chargee IntraLAIA 

Person-to-Person $X.XX 
(Customer Dialed) 

Station- to-Station $X. XX 
(Customer Dialed) 

Operator Dialed C'harge $X. XX 
(applies in addition 
to other operator c harges) 

Billed to Non - Proprietary $X. XX 
Cal ling Card (addi tional 
surcharge ) 

Issued By: Robert Mocas 
President 

InterLATA 

sx.xx 

sx.xx 

sx.xx 

sx.xx 

Effective: 

Easton Telecom Services Inc. 
3046 brecksville Road 
Richf ield, Ohio 44 286 
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MISCELLANEOUS SERYICES 

10.2 ~~Verify~~ Interrup t Service 

10.2. 1 

10.2.2 

Issued 

Description 

Upon request of a calling party the Company will 
verify a busy condition on a called l i ne . 

(A) The o perator will determine if the line i s 
clear o r i n use and report t o t he c alling 
party. 

(B) The operator will interrupt t he call on the 
c alled line on ly if the calling party indic a t es 
an emergency and requests interrupt i on. 

Regulations 

(A) A charge will apply when : 

1) The operator verifies that the line i s 
busy with a c a l l i n progress . 

2) The operator verifies that the l i ne i s 
available for incoming calls. 

3) 

Issued By : 

The operator verifies that the c a l led 
number is busy with a c all i n progress and 
the customer requests interruption. The 
operator will then i nterrupt the call. 
advising the called party the name o f the 
c alling party. One charge wi l l appl y f n r 
both verif ication and i n terruptio n . 

Robert Mocas 
President 

Effective: 

Easton Telec om Servi ces Inc . 
3046 Brec ksville Ro ad 
Richfield, Ohio 44286 
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MISCELLANEOUS SERYICES 

10.2 ~~~~Verification Interrupt Seryice (Cont'd) 

10 .2.2 

10.2. 3 

Issued 

Regulations (Cont'd) 

(B) No charge will apply: 

1) When the calling party advises ~hat the 
call is t o or from an official public 
emergen cy agency. 

2) Under conditions other than 
specified in 10.2.2(A) preceding 

those 

(C) Busy Line Verification and Interrupt Service is 
furnished where and to the exten t that 
facilities permit. 

(D) The CUstomer shall indemnify and hold the 
Company harmless against all c laims that may 
arise from either party to the interrupted call 
or person. 

Rates 

Busy Line Verify Service 
(each r equest) 

Busy Line Verify and Busy Line 
Interrupt Service (each request ) 

I ssued By: Robert Mocas 
President 

$X.XX 

$X .. XX 

Effective: 

Easton Telecom Services I nc. 
304 6 Brecksville Road 
Richfield, Ohio 44 286 
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MISCELLANEOUS SERVICES 

10.3 Seryice Implementation 

10.3.1 oescription 
Absent a promotional offering, service 
implementation charges will apply to new servic e 
o rders or to orders to change existing s ervir.e. 

10.3.2 Rates 

Non -Recurring 

Per service o rder sx.xx 

10.4 Restoration 21 Service 

10.4.1 

10.4.2 

Issued 

Description 

A restoration charge applies to the re - establis hment 
of service and facilities suspended because of non 
payment of bills and is payable at the time t hat the 
re-establishment of the service and facilities 
suspended is arranged for. The res toration c harge 
does not apply when, after disconnection o f s ervice, 
service is later re - established. 

Rates 

Issued By : 

Per occasion 

Robert Mocas 
President 

Non - Re c urring 

$X.XX 

Effect ive : 

Easton Telecom Services Inc. 
3046 Brecksville Road 
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SPECIAL ABBANGEMENIS 

11.1 Special Construction 

11.1.1 

11. 1. 2 

Issued 

Basis ~ Charges 

Where the Company furnishes a fac ility o r servic e 
for which a rate or c harge is no t speci fied i n t he 
Company's tariffs, c harges will be based on t he 
costs incurred by the Company. 

Termination Liability 

To the extent that there is no o ther r e qu i r emen t f o r 
use by the Company, a termination liabili t y ma y 
apply for facilities spec ially constructed at the 
request of the customer. 

( A ) The termination liability 
estimated service life o f 
provided. 

period i s the 
the facil i ties 

(B) The amount of the maximum termination li ~bi l ity 

is equal to the estimated amounts f o r : 

1) Cost inJ talled o f the fac ilit i es provided 
i ncluding estimated c osts f o r 
rearrangements of existing fac ili t ies 
and/or construction of new fac ilities as 
appropriate, less net salvage. Cos t 
installed includes the c ost o f: 

2) 

Issued By: 

(a) equipment and materials pro vide d o r 
used, 

(b) engineering, labor and supervi sion, 

(c) transportation, and 

(d ) rights- o f - way; 

license preparation, 
related fees; 

Robert Mocas 
President 

processing , 

Effec t i ve : 

Easton Telec om Services Inc . 
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Richfield , Ohio 44 286 
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SPECIAL ARRANGEMENTS 

11.1 Special Construction (Cont'd) 

11.1. 2 Termination Liability (Cont'd) 

(B) {Coot' dl 

3) tariff prepar ation, 
related fees; 

processing, and 

4) cost of remova l and r e sto rat ion, whe r e 
appropriate; and 

5) any other identifiable costs related t o 
the specially constructed or rearranged 
facilities. 

(C) The applicable termination 1\ability method for 
ca l culating the unpaid balance of a term 
obligation. The amount of such charge is 
obtained by multiplying the sum o f the amounts 
determined as set forth i n Section 11 .1. 2 (B) 
preceding by a factor related to the unexpired 
period of liability and the discount rate for 
return and contingencies. The amount 
determined in sectio n 11.1.2(B) preceding shall 
be adjusted to reflect the predete~mined 

estimate net salvage, i ncluding any reuse o f 
the facilities provided. This product is 
adjusted to reflect applicable taxes. 

I s sued Effective : 

Issued By: Robert Mocas 
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SPECIAL ARBANGENENIS 

11.2 Indiyidyal ~Basis (IC8> Arrangements 

Arrangements will be developed on a case-by- case basis in 
response to o bona fide request from a Customer or prospective 
Customer to develop a competitive bid for a service of fered 
under this tariff. Rateo quoted in response to such 
competitive requests may be different than those specified for 
such services in this tariff. ICB rates will be offered to the 
CUstomer in writing and on a nondiscriminatory basis. 

Issued 

Issued By: Robert Mocas 
Pre sident 

Effective: 
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SPECIAL ABRANGEMENIS 

11.3 Temporary Promotional Programs 

The Company may establish temporary promotional programs 
wherein it may waive or reduce non- recurring or recurring 
charges, to introduce present or potential Customers to a 
service not previously received by the Customers. 

Issued 

Issued By: Robert Mocas 
President 

Effective: 

Easton Telecom Services Inc. 
3046 Brecksville Road 
Richfield, Ohio 44286 


	6.26-2473
	6.26-2474
	6.26-2475
	6.26-2476
	6.26-2477
	6.26-2478
	6.26-2479
	6.26-2480
	6.26-2481
	6.26-2482
	6.26-2483
	6.26-2484
	6.26-2485
	6.26-2486
	6.26-2487
	6.26-2488
	6.26-2489
	6.26-2490
	6.26-2491
	6.26-2492
	6.26-2493
	6.26-2494
	6.26-2495
	6.26-2496
	6.26-2497
	6.26-2498
	6.26-2499
	6.26-2500
	6.26-2501
	6.26-2502
	6.26-2503
	6.26-2504
	6.26-2505
	6.26-2506
	6.26-2507
	6.26-2508
	6.26-2509
	6.26-2510
	6.26-2511
	6.26-2512
	6.26-2513
	6.26-2514
	6.26-2515
	6.26-2516
	6.26-2517
	6.26-2518
	6.26-2519
	6.26-2520
	6.26-2521
	6.26-2522
	6.26-2523
	6.26-2524
	6.26-2525
	6.26-2526
	6.26-2527
	6.26-2528
	6.26-2529
	6.26-2530
	6.26-2531
	6.26-2532
	6.26-2533
	6.26-2534
	6.26-2535
	6.26-2536
	6.26-2537
	6.26-2538
	6.26-2539
	6.26-2540
	6.26-2541
	6.26-2542
	6.26-2543
	6.26-2544
	6.26-2545
	6.26-2546
	6.26-2547
	6.26-2548
	6.26-2549
	6.26-2550
	6.26-2551
	6.26-2552
	6.26-2553
	6.26-2554
	6.26-2555
	6.26-2556
	6.26-2557
	6.26-2558
	6.26-2559
	6.26-2560
	6.26-2561
	6.26-2562
	6.26-2563
	6.26-2564
	6.26-2565
	6.26-2566
	6.26-2567
	6.26-2568
	6.26-2569
	6.26-2570
	6.26-2571
	6.26-2572
	6.26-2573
	6.26-2574
	6.26-2575
	6.26-2576
	6.26-2577
	6.26-2578
	6.26-2579
	6.26-2580
	6.26-2581
	6.26-2582
	6.26-2583
	6.26-2584
	6.26-2585
	6.26-2586
	6.26-2587
	6.26-2588
	6.26-2589
	6.26-2590
	6.26-2591
	6.26-2592
	6.26-2593
	6.26-2594
	6.26-2595
	6.26-2596
	6.26-2597
	6.26-2598
	6.26-2599
	6.26-2600
	6.26-2601



